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+ You will be redirected to the following tab “Owner/Authorized Signature”. Repeat the

process until the last tab, providing all required information. Tabs are going to be marked
as completed when all required information is populated.
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s In the Other Contacts tab, select the Add Contact button and provide all the information
required, then click on the Submit button to add the new contact and information 1o the
contact list. All unregistered users entered in Contact tab will receive project notifications

while registered users listed will have access to the project information.

9 AppEicant e Qwnerfaulhorl ced Sigrature o Hhor Contacts

Other Contacts

Mnme I Ernnll Role

No results to display

50 Contac

Add Contact

MName *

Etmall*

Etmall Confietration *

Role ™

Primary Contact Mumber

Provide a telephons numbas

Secondary Contact Mumber

Prowirle a talephona numbeas

NG Tes IS5 aispTay

102



SOAH DOCKET NO. 473-24-13232

PUC DOCKET NO. 56211

EDF-RFID1-12 MUG PORTAL CUST User Guide ATTACHMENT
Page 41 of 88

Add Contact .

LTI g et Rral.comm
L
Contractor OA

Primy Contact Musnie:

67) 138 5RT7

Secmevitary Cowitae? Murmioe
5T 15485

= Finally, when all tabs are completed, click on the Complete Phase button on this tab to
save the information and continue with Project Details phase.
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» Then, provide all the information in the Project Details phase and each tab: Type, Details,
Documents
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s In the Type tab, you can add buildings by clicking the Add building button. Provide all
required information and then click the Submit button.
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» You will be redirected to the “Details” tab. Repeat the process until the last tab, providing
all required information. Tabs will be marked as completed when all required information
is populated.
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» In the Details tab, when the toggle in Motor Load and Generator is set to “Yes", you can
add this equipment when selecting the Add Motor or Add Generator button.
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« When all required information is entered, select the Save and Continue button.

» You will be redirected to the Documents tab. Upload all required documents by selecting
the buttons in the Actions column in each document.

» Click on the View details button to submit the requested document.
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» On the Upload Document pop-up:
o |If you select the New Folder button, you can create a New Folder to organize the
uploaded documents.
o If you choose the +Add files button, you can add files directly to the requested
document.
» To save the documents uploaded, select the Submit button.
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o When all the documents required are uploaded and the Attachment Statuses are shown
as Completed, the Submit button will be enabled. Click on this button to create the project.
o The Attachment Status are Upleoading, Failed and Completed. To refresh the status
of the documents, select the Save and Continue button until the Completed status
is shown.
o It will take some time for the submit button to be enabled. Clicking on the Save and
Continue button may speed up the process.
o If the Attachment Status is shown as Failed, check your Network and Internet
Connection and try uploading the document again.
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e You will be redirected to the Dashboard screen, where the new project will be shown in
My Submitted Projects. It may take a few minutes for project to appear con the dashboard.
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« An email notification is sent to all contacts provided and the CenterPoint Team

New Padmount Service Project Created - <..d
Email - Emall

Email Related -

New Project Created

This confirms the Padmount Service Project User Guide Test Project by Carmen Customer has been created.
Please click on the Project link below to review the Project details,

Project Name: Lsar Guide Test Project

This message was automatically sent by CenterPoint Energy Major Underground Portal
PLEASE DO NOT REPLY TO THIS EMAIL

Best Ragards,
CentarPoint Major Underground team,
New Padmount Service Project Submitted. - cd

Emall - Email

Email Related

The Padmount Service Project User Guide Test Project by Carmen Customer has been submitted. Please click on the Project
linked below to review the Project details.

Project Name: User Guide Test Project

This message was automatically sent by CentarPoint Energy Major Underground Portal.
PLEASE DO NOT REPLY TO THIS EMAIL

Best Regards
CentarPoint Major Uinderground team,

Start an outage project

+« On the Dashboard screen, click the “+CLICK HERE TO CREATE A NEW PROJECT"
button.
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Hame = Flest
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[ Apply Filkors l

o Complete all required fields in the General Information tab and click the Save and
Continue button
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CenterPoint.
@ mmmmm

New Project - Application Type Energy

Neie: Pleast provede il ihe feouined Information in each tab to save the projoct. Dnee the infamation has becn synoed, the Compicte PRase butkan wall be enabied, which may take
a Tow TS,

@ General Information & Outage Contacls Information O Qutage Raguest nformation

General Information

Senvice Requesl * Service Typa *

l Qutage request v‘ ’ Padmeount Service w
Proparty Name *

[ {urtage User Guide Test ]

Meter Number {ES] 1D ** 47 digits required

IO{}H?—](}[ QOENOONOO000 ]

Purpose O Outage ~ New Secondary Cable -

[ Add Meter '] @ No O ves

Regquested OUlaye Star Date |RegUested Date maust De a1 least one weak Requrested Outafe Start Titne *

fram elrrent date), *

! [ 240 FM | 3 |
| NarmdRnTE | @ |

Reguested Cutage End Date * Requested Qutads End Time ©

| 0824/2023 | ] | [ 4:41PM | O] |

Save and Continuc

o Complete all required fields and click the Save and Continue button
o To add additional contacts, follow instruction in previous section above

o The Submit butten will be deactivated until the next section “Outage Request Information”
has been completed
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» The Contractor name and Phone contact information should be filled in with the
electrician’s name and cell phone number that will be on site during the outage.
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o Complete all required fields in the Outage Request Information and click the Save and
Continue button

o All required documents must be attached for the submit button to be activated

o The Submit buiton will be activated once all the required fields and document
requirements have been completed

o Click the submit button

Note: The customer should be as detailed as possible when filling out the “Description of Work”
field. Descriptions such as “Replace breaker” or "Add meter” are not sufficient.

. CenterPoint.
Qutage User Guide Test (3 Energy
Engingering Eayment And CenterPoint Completion
Diesign Remittance Construclion Phase m

Mote: Plogse provide 3l e reqeired information in each e 1o save the project. Qnce the informaton has been Symeed, the Complets Phase butten will e enabled. which may take
@ few minutes.

@ General Inlgimation @ Ouwage Contacts Information -] Cutage Reduest nferntation

Cutage Request Information

Mator Mumber * Stroot*

AZ53153E43E43542 4‘ I 123 Uscr Guide lanc /‘
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Houston l | Texas v |
ZipfPostal Code * Dascription Of Work *

FHMOG l Drescribo your project.

15 The Trew Fequesied To Stand-By For The Durzton

& No O Yes

Documents
Nama Renquired . Attached Attachmept Statis Actions
Load Anelysiz “fes Yes Compheted ]
Ono Line oz tos Comphated [
Transfornaer [Front view plefure) Yas = Completed ]
Transfer Switch Spe«ification Mo Mo ©

| | Submit |
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s A new project notification will be sent to all customer contacts

Rejected Project

o An email nctification is sent to all contacts when a project is rejected by the MUG
Representative or internal CenterPoint users.
o When a project is “Rejected,” the external user is able to resubmit

The Padmount Service Project User Guide Test Project 3 Rejected - saved
Email - Email v

Email Related -

The Pioject:Has Been |Rejected

The above Project submitted on August 08, 2023 has been rejected.
Please click on the Project link below to review and resubimit your Project.

Project Mame: User Guide Tesi Project 3

This message was automatically sent by CenterPoint Energy Major Underground Partal.
PLEASE DO NCGT REPLY TO THIS EMAIL

Best Regards,
CentarFoint Major Underground taam.

Update a submitted project

s When any information is updated in the application phase (Application Type, Contacts or
Project Details), the project status is automatically reverted back to the “Unsubmitted”
status

o The project application must be completed again (submitted) for the project to be put back
on the project list. The project status will be reinstated back to the status it had befare the
application was updated
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» The “complete Phase” must be clicked to submit the updated application

Accept a project
» Login as an External Customer. On the Dashboard, in the Approved Projects tab, the
available projects for acceptance will be displayed.
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Submitled Projecis Under Review Projects Approved Projects
Project Mame CNP Jep Senvtce Request Current Task
l | | an | v ]
Approval Slatus Created From Created Ta
l 2N | l

Apuly Fillors

My Approved Projects

MuUs
Fralect Name Service Request Approval Status i Date lign Status h Gurrent Task Actians
§ Accepbed by Carmen Mug ConlziPoint
Caimen Tosting 0523 Fadmount Seavico 542312025 Subnied v
Customa: Roprogentative Constructian
, . Accenbed by . Carmen Mug R .
T [l Fadl 3 el bt Fngins
estpraped OF: Imaynt Service P SHIZE Swihmétad e laliva ngireering MNesion [
- . . . N Lammen Mug A -
User Guida Tes Project Prdmount Service Project Approved G023 Subrritiard _ Fnginering Desion ~
Reprasenlalive

o Locate the project you want to accept at My Approved Projects. In the Actions column, at
the dropdown arrow menu, the options shown will be View Details, Cancel Project, and
Accept Project.

My Approved Projects

Mus
Project Hame Servce Request Approval Stalus ission Date fcatian Status t Current Task Actions
. Acoopted by Cormar Mug CenterPoint
=} Testinp G523 I'admeour £ e Tl it Subrrcted
Tmen e ! R seniee Customar ! i Reprasentatve Constaaction. >
Tost projact 0525 Padmiount Sacéica sectpled Ly SIMEROTE Subiritted Sannar. My Enginearing Dasiyn "
Custonmee Represoitaie _ .
J Wiew Delails
Carmean M :
User Guide Test Praject Padmaunt Servica Project Approves 53012023 Subrmited men Mg \E Cancet Project
Represzntative -

Accept Project ‘

e Click on the Accept Project option, you will be redirected to Move Forward or Cancel
section, where the Application Type, Contacts, and Project Details tabs will be already
fulfiled and shown as read-only.
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User Guide Test Project

0] | Wappication Type Contact Project
CAton ontacts
v Details

& Genaral Information

General Information

Service Request *

New Sendce

Praject Name *

Lszer Gulde Tesl Project

MUE Rep Contact Information
Carmen Mug Representative
Email
COFILg LR 3+ grepadefimbyfirst.com
Mohile
Pivide a telephons numbe;
Busincss

Peorinde a1 |efeplanes numbes
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CenterPoint.
G Energy

Sarvice Type *

Fadmount Sanvice

Service Needed By *

QBEVR023

o You can review the Approve/Reject comments in this section. You can also check the
comments written by the MUG Representative who approved the project.

Approve/Reject Comments
Approval Stalus
Project Approved

ApproverReject Comments

Approvod |

Number of transformers

28

Transformers details

o Finally, click on Accept Project button. You will be redirected to the dashboard screen,

Service Type Options
© Standard Sendce - Reguested Servics

Requested Sarvice Details

Cudage type

Reconnect

and the project will be shown in the option My Approved Projects with the Approval

Status: Accepted by Customer

118



SOAH DOCKET NO. 473-24-13232
PUC DOCKET NO. 56211
EDF-RFI01-12 MUG PORTAL CUST User Guide ATTACHMENT

Page 57 of 88
Approve/Reject Comments
Approval Status Servce Type Optises
Progest Approved Stananrd Serves Rescummiteg Sewee
Approve/Regect Comments Reguestod Service Details
Approved |
Humbesr of translemers Out type
29 Reconnec
Teanstormer detnily
Lo
Promect beawms vy Qegerrr Apprevsl Some O Surtes Curremt Tasa ATy
W Pap— Comrmens g Canurbhoant
Canman Testing 0521 Fatmnit Senacs Acoipiis w7033 .
Acrepaod by Cammn Mug
Tt propsct OSTS it i v 6010 5 o
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» An email notification is sent to all contacts provided and the MUG Representative assigned

The Padmount Service Project User Guide Test Project Accepted.
Email - Email

Email  Related -

Projgect Han Been Accepted

The above Project Application approved on June 06, 2023 has been accepted to move forward by Carmen Customer
Please click an the Project link below to review the Project details.

Project Name: Lises Cude Tet Project

This message was automatically sent by CenterPoint Energy Major Underground Portal
PLEASE DO NOT REPLY TO THIS EMAIL

Best Regards,
CenterPoint Major Underground team,
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Cancel a project

You can cancel a preject at any point of a project. The MUG Representative, External Customer
and MUG Manager can cancel projects.

o ©On the Dashboard, locate the project you want to cancel. Click the Actions field, select
the Cancel Project option.

My Approved Projects

MUG
Project Name Service RRgUest Approval Stalus ic5inn DAate ication Status Repiesantalive Curfent Task Actiona
Accopiod by Caimen Mug S Painl
Carmon Testng 0523 Fadmourt Sendko BA372023 Submittad ~
Dustomar Roprosontathes Construcion

| Wiew Delalis |

) . Accopted by i Carpacn Mug { I
i1} - i L 2 H ol
Test preject 0526 Porimaunt Service Cuslomor GrIG2023 Submitle Fagcsantilics Cancel Project

| Reguest Inspectlon |

P Camen M . .
User Guide Test Project Fadmourt Service comptec by 02023 Seromitted aen Hea Ergineering Dasign -
Customear Represantriies

» You will be redirected Cancel section, where the Application Type, Contacts, and Project
Details tabs will be already filled and shown as read-only.

Home = Mashboard = CNP Ceneel Project

Test project 0525 ' CBI::‘{;;POML

Profect
Datails

‘Application Tvpe Contacts

& Genaral information

General Information

Service Request * Servize Type *

l New Service vl | Padmeir Seivice -

Projact Hama * Sarvics Naadad By *

[ Tosl projecl 0525 l I 0832022 53]

Mew Secondary Cable
@ N (3 Yes

MUE Rep Contact Information
Carmen Mg Representative

Email
caInenguavara+ru gre pitdefinitylirstcom
Mobile

Provide a tetephone number
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s Finally, click on the Cancel Project button. You will be redirected to the dashboard
screen, the project will be shown in the Under Review Projects tab, in the option My
Canceled Projects with the Approval Status: Project Canceled

Approve/Reject Comments

Appraval Stanis Service Type Optlons
Acrepted by Clistomea: Standard Service Roguested Sorvice
Approve/Rejedd Comments Rregquested Scrvice Details

Approved project! —
HNumbear of transfomrers autage bype
23 Disconnoct

Transformar: details

Transtormers datalis

Subniltted Projects Under Reviow Projects Approved Projects

/

My Canceted Projects W

Pigieet Moame Seruleg Requast Created Frorm Lreated Te

| I 1 NI =

Apply Fillors |

ProjertName Sefvice Roquest Approval tatus MU Representative Canceled Date Canceled Oy

¢
Test projaet 0526 Pidmour SoRACo Frojoch Camalod e kg ESI2023

. LA CLISLMOE o
Repaesaninlive

o An email notification is sent to all contacts provided and the MUG Representative assigned

The Padmount Service Project Test project 0525 Canceled. sawd
Email - Email ~

Email  Related «

The Project Has Been Cancellzd

The above Project Application has been canceled by Carmen Customer,
Please click an the Project link below to review the Praject details.

Project Name: Teat project 0525

This miessage was automatically sent by CenterPoint Energy Mafor Underground Portal.
PLEASE D NOT REPLY TO THIS EMAIEL

Best Regards,
Cente: Foind Majar Undergiound Leant,

121



SOAH DOCKET NO. 473-24-13232

PUC DOCKET NO. 56211

EDF-RFI01-12 MUG PORTAL CUST User Guide ATTACHMENT
Page 60 of 88

Resubmit a rejected project
You can resubmit a project after a project is rejected. The resubmit option will be available so
the External Customer can resubmit the project that was rejected.

o On the Dashboard, at the Under Review Projects in the My Rejected Projects option,
locate the project you want to resubmit. At the Actions field, select the Resubmit Project

option.
Submitted Projects Linder Revlew Projects Approved Projects
My Rojected Projocts o
Prajeci ame Sarvice Requast Created From Created To
I v I = |
Apply Fifters ‘
Projoet Mame Setvlee Type Setvice Request Approval Status
Cancel Pinject
Wser Gui e Resubmitted Project ey Benvice radmount Senace Irodoct MEA Wiew Delails

Resubmit ’

o You will be redirected to the Resubmit section, where the Application Type, Contacts,
and Project Details phases will be already fulfilled and ready to review.

User Guide Resubmitted Preject gsgj{;}r;”omt.
3 Contacts ::;I:i:: 4

@ General Information

General Information

Farvice Reguest * Zarvice Type *

[ Mew Senvica vl ’ Padmount Servica ~ |
Project Mame " Sarvice Meedad By "

[ User Guide Resubmitted Project l [ OSI32023 | ] |

MUG Rep Cantact Information

Catrzen Mug Representative

Emait

definibfi

carmen waraHougrens tcom
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Review all phases and select the Save and Continue button to save the updated
information and then the Complete Phase button to complete and continue with the
Resubmit process.

User Guide Resubmitied Project

" Application .
i v Contacts
Type
& Appllcant & OwnerAmhorlzed Slgnarute

Cther Contacts

HName T

Carmen Contack

\

||

Complete Phase

Project
Details

& Chwer Conlacts

Email

cAmaMQURVArAEdeTinityfirss com

Role

Contrartor QA

9 CenterPoint.
Energy

The Resubmit button will be shown in the last phase, Project Details. When all phases
and tabs are updated and completed, click on the Resubmit button.

Docurnents

Dacuments
bzme

Wemanty Daad
©ne - Line

MEL Lozd frighysis
St Plag (CADY
Tapr Fax

Crher Attarhments
Lltiley Man

Plan View

Sl Plan (FCF)

Plan & Profile Brawing

Resubmit
=

eu

Blex

L]

Ko

Ko

Attachad

‘ez

fes

‘fes

Ne

Ney

No

No

Astachment SiEs

Complated

Lompleied

Compleled

Crmnpluled

e 0 5 o0 0

o 0o 0

o]}
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« You will be redirected to the dashboard screen. The project will be shown at the Under
Review Projects in the My Under Review Projects option with the Approval Status:
Approval pending.

Dashboard - External Customer ¢ ContarPoint.

The Propect Hae Been Grmutrmemed =

LMK HESE TD CREATE A NEW PROUECT

Saubwrittag) Prossrts i Beyibew Brojcts Apprcae Droge= 1
Dashboard - External Customer [ Energy

- CLICK HERE 10 CREATE A NEW PROUECT

Sutienitied Projects Lincher Rwview Prope<ts Approwet! Projects
My Undet Beview Projects
Progect Namw v Bt Cregteq Froer Croated o
Apply Fime

P 1 P rve s B Bt v Wil Araagreer— Lt WL S et At
U Gome Buaistimiftmd Propect Pt v /w—“ L] e Mg e e -

An email notification is sent to all contacts provided and the MUG Representative assigned
The Padmount Service Project User Guide Resubmitted Project Resubmitted. <.
Email « Email

Emall Related -

The Progert Hm Been Resubemitted

The above Project has been resubmitted for review by Carmen Customer. Please click on the Project link below to review the
Project details

Project Name: Liser Gude Besubmited Prowec
This message was automatically sent by CenterPoint Enengy Major Uinderground Portal
PLEASE DO NOT REPLY TD THIS EMAIL

Best Regards.
CentetPoint Major Underground team.
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Inspection Process

Regular Inspection request
o Log in as an External Customer on the Dashboard, locate the project for which you want
to request an inspection under My Approved Projects. In the Actions column, select the
‘Request Inspection” option.

Project Mame Service Request CMP Rep Service Reqguest Current Task

7| ] R ] ] g
Approval Status Created Fram Created To
A ] & | o

My Approved Projects

Project Manie Service Request Approval Stalus Submilsslon Date Appllcatlon Status 191} Pepresentative CuTany Taclk
Wigw Details

Al Project IaETeunl Serice Anceplad by TLstomzr WIEZCIT Submiled MU Fep i1
Zancel Project

Reguest Inspection

Aaquest Inspection

o You will be redirected to the Inspection Tracking screen, where all required inspections
are listed.

Heme > Dushboard > Inspeclion tracking

Al Project Cr
Information
Al Projact
E All Inspertlons =
Inspection Number T Inspection Status Inspection Comments Creatad On

Thers are no records to display,

» Click on the Add Inspection button and provide all information required. In this section,
you must give the Requested Date for inspection, Requested Time for Inspection, Site
Contact, and Site Contact Phone Number so the MUG Representative can follow the
next steps regarding the project details.
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Home =+ Dashhoard = Wnspectfon tracking

. CenlerPoint.
Al Project O Fnergy

Information

Al Project

i All Inspections - Add Inspectian
| fdd Inspectian,

Inspeetlen Number 4 Inspeetlon Status Inspection Comments Created On

Thersz are ne records to display.

Add Inspection °

I

T&C Project Jub No

C l

Werk Orcer

u l

Concrete Schadute?
& Ne O Yes

Duct Bank
& Mo O ves

Padestal
& No O ves

Switch Pad
@ Mo O ves

T-Pad
@ No O Yes
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l (245} 698-2858

p—_ 1 | 1 Date for Insg

l 121572022

g Requested TIme far Inspecton *

[ MO0 Al

J——" Site Contact "

[ Tesling sile canlact 0326

e Site Contact Phone Number *

l (548} 244-5123

Additional Camments

Inspaction comment test 0928

Finally, for the External Customer, select the Submit button. The Inspection required will
be shown in the list with an Inspection Number designated and the Inspection Status
shown as In Progress

Hname > Dashboard > Inspection tracking

Al Project

Information
Al Project

18 sl lnspactions »

Inspecttan Number 4

Qoo0000102

Inspoctlon Statme

I Prog ess

T CenterPoint.
Energy

Ingpection Comments Croatoed On

WRGA022 454 PM

An email notification is sent to all contacts provided and the MUG Representative assigned
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Inspection Request for Project Al Project. CRM:0345096
(1) Retention: Inbos (3 months) Expires: Sun 12/25/2022 3:21 PM
0 MUG Portal Notifications 5 B K &
To: swe-mugportalk Carmen C <car @ +cu 19 definityfist.com» Mor €2472022 421 PM

An Inspection for the Project Al Project submitted on September 26, 2022 has been requested.
Inspection Information.

Project Work Order:

Project Superior Order:

Duct Bank gty

MName of customer/Company on T&C Package: Redot Company
Address of customer/Company on T&C Package: Cataluna strest 1839
Company Requasting Inspection: Redot Company

Requester's Name: Carmen Customer

Requester's E-mail: carmen.guevara+customer 1 @definityfirst.com
Requester’s Phone Number. [B45) 698-9838

Raquested Date and Day For Inspection: December 05, 2022
Requested Time For inspection: 11:00 AM

Site Contact: Testing site contact 0926

Site Contact Phone Number: (548) 214-5123

Mug Rep Assigned: MUG Rep.

Please click on the Project link below to the Project details

Project name: Al Projeq

This message was sutomatically sent by CenterPomt Energy Masor Underground Portal  PLEASE DO NOT REPLY TO THS EMAIL
Best Regards,

CenterPaint Major Underground team.

» When the Comments and the status is updated to Passed, the Inspection will be shown in
the list with the Inspection Status shown as Passed.

Fosme ~ Dishbosd > Eit Project - Customs Comtruction

Al Project Eme "

Insering Agreemant Past Cusio = Point Completion
n g o Phass ¥ And 7 Catstruction Comstrisction Phase n
Hamittance
Cuntoma Construction |—‘ Firul Wmsgections
Inspections
gt § gt Slatus e s Crmmtast O
0000000102 Pasod HSpOCHOn s purhect SIDII A2V v
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o An email notification is sent to all customer contacts provided and the MUG
Representative assigned

Inspection for Project Al Project CRM:0345102

(i) Retention: lnbox (3 moniths) Expires: Sun 12/25/2022 5:00 P
@ MUG Partal Notifications & S &2
Ta: Caranen Customer <carmen.guevara+custorner]! @definityfirst.coms; svc-mugpertal Man §/25/2022 500 PM
The Inspection for Al Project submisted on September 26, 2022,
Status: Passed.
Elease click on the Project link below to view the Project details,

Project Name: Al Project

This imessage was abtomatically sent by Centerfoint Energy Major Underground Portal. PLEASE DO MOT REPLY TO THIS EMAIL.

Best Regards,
CenterPoint Major Underground tean.

Thank you!

Received, thank you. Just got this,

Final inspection request
o Login as an External Customer on the dashboard and locate the project you want to
request an inspection for under “My Approved Projects”. Under the Actions field menu,
select the Request Final Inspection option.

Project Name Service Request CNP Fep Service Reguest Current Task

T ] ] ] ] ] :
Approval Status Created From Created To

. | al . 8] l

Anply Flters

My Approved Projects

Praject Mame Service Request Approval Statas izsion Dits ication Status MIIG Repracentative cun Wiew Details

Al Project Pl S Bl Iy sl me BRTOPR Subenilted M0 B pay] SRRl Preject

Reguesl Inspeclion

Reqrost Final Inspaction

" -
Fenuest Fingl Inspection

o You will be redirected to the Final Inspections Tracking screen, where all the Final
Inspection required are listed
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Home > 12ashboard = Flnal Inspections tracking

Al Project (5 CenterPot.
J Energy
General Information
Project Name =
Al Project
2 Adl final Inspectians-
Final Inspection Mumber 4 Final Inspecticn Status Finzl Inzpacticns Comments Created On

There are no records to dlizplay.

Click on the Add Inspection button and provide all information required. In this section,
you must provide the Requested Date of Inspection, Requested Time of Inspection, Site
Contact, and Site Contact Phone Number so the MUG Representative can follow the
next steps regarding the project details.

. nterPoint.
Al Project E;e,{;;”“’ !

General Infermation

Project Name *

Al Project

Z Al final inspaclions - Add Einat Inspection
E_a Finsl Inspactan

Final Inspectlon Mumber 4 Final lnzpection Status Final inspections Comments Created On

Thera are oo racaeds to display.
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Add Final Inspection °

Name

Wark Order

T&C Project Job Mo
Switch Pad
@ No (}Yes

T-Pad
& Mo O Yes

Name af Customer/Company on TEC Package *

[ Redeotr Company ‘

Strest 1

l Cataluna Streat l

Street 2

| l

,,..-—-P Requested Date of Inspection *

[ 192023 l [55) ‘

= Requested Time of Inspection *

[ 2:00 PM v]

e Site Coritact *

[ Testing =ite contacl final l

= Site Contact Phone Mumber *

[ {638) 8211312 ‘

Additional Comments

Camments for testing the final inspectioni

e Finally, click the Submit button. The Final Inspection required will be shown in the list
with a Final Inspection Number designated and the Final Inspection Status shown as In
Progress
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Home > [lashboaid > Finat Inspedions tracking

Al Project

General Information

Project Name *

Al Project

12 Al final mspeglions -

[lafuletelalelel o} In Progress

Final [nspection Mumber 4 Final Inspection Status Final Inspecticns Commenrts

@ CenterPaint.
Energy

AAH Final Inspechinn

Created Cn

H2E2022 B2 PM v

o An email notification is sent to all contacts provided and the MUG Representative assigned

Final Inspection Request for Project Al Project. CRM:0345099

® Retention: Inkbox (5 months) Expires: Sun 12/25/2022 4:21 PM

©

rMUG Portal Matifications

Ter svc-mugportak Carmen Customer <carmen.guevara+customer 1@ definityfirst.cora -
& Final Inspection for the Project Al Project submitted on Monday, January @ 2023 has been requestedi,
Inspection Information.

Project Work Orden

Superior Ceder:

Mame of cusiomer/Company on T&C Package: Redat Company
Acldress of customer/Company an T&C Package:

Company Reguesting lnspection; Redot Company

Requester's Name: Carmen Customear

Reguester's E-mail: carmen.guevsras customer1@definityfirst.com
Reguester's Phone Murnber (845) 533-38958

Requested Date and Day For lnspection: Maonday, January 9, 2023
Requested Time For Inspection: 12:00 Phi

Site Contact: Testing site contact fingl

Site Contact Fhone Mumber: (828) 821-1313

Mug Rep Assigned: MUG Rep.

Please click an the Praject link below to the Project detafls,

Praject name: Al Project

A B B S

Maon 8/26/2027 5:11 PR

This message was autamaticzlly sent by CenterPaint Energy Maior Undergraund Partal. BLEASE DO NOT REPLY TO THIS EMAIL

Best Regards,
CentarPoint Major Underground ieam.
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Updated customer inspection status

« When the final inspection status is updated, it will be shown in the list with the Final
Inspection Status shown as Passed or failed.

Home » Dashbosid » Edit Project - Custome: Comttuction

Al Project ﬂ.w

Paymani
n g Ay ml And Cuntoemet Poat Custamet ComurFolm Cormipbotion u
lesdgn v Phase L4 — v Construction Construction Conmtruction Phase

Final Inspections

Fins muapernon Numse: § il v ot Tt AT Fonual st Trva Camammnty Crestss On

00000000ES (L] Flewal Imgectionn warraing convectly, The Fasl QR0 G P
Imspection i Dawsed now!

« Anemail notification is sent to all contacts provided and the MUG Representative assigned
Final Inspection for Project Al Project CRM:0345105

T) Ratentior: Inbox [3 months) Expires: Sun 12/25/2022 5:20 PM

@ MUG Portal Notifications . o & P
To: Carmen Customes <carmen guevarascustomer! @definityfirst.coma: sve-mugportal Mo 02620102 E230 By

The Final Inspection for Al Project submitted on September 26, 2022 |
Status: Passed
Please click on the Project link below to view the Project details.

Next Steps —

+ The “ESI ID Entry” task should appear as the next task on the "My Approved Projects” list on the portal dashboard for Al Projiect, Entar
correct ES| ID number in the portal. If you do not have your ESI ID, go to hitps//www centerpointensrgy.com/en-
us/CustomerSenvice/Pages/CNP Forms/ESI ID EBlectric Reguestaspx?sa=holkau=res to request or call 713-207-2222.

Project Name: Al Project

his message was auiomanicaily set by CenterPomnt Energy Major Uinderground Portal. PLEASE DO NOT REPLY TO THIS EMAI

Bast Regards,
CenterPoint Major Underground team.

133



SOAH DOCKET NO. 473-24-13232

PUC DOCKET NO. 56211

EDF-RFI01-12 MUG PORTAL CUST User Guide ATTACHMENT
Page 72 of 88

ESI| ID Entry
After the final inspection process has been completed, the ESI ID entry task will be required to
move forward with the project.

» Log in as an External Customer; on the Dashboard, locate the project for which you want
to enter ESI ID details under My Approved Projects list. At the dropdown arrow menu,
select the ESI ID Entry option

Project Mame Service Request CNP Rep Service Reguest Current Task

T J S A ) ]
Approval Status Created From Craated To

T LY | o l

BAOERy FlbETs ]

My Approved Projects

View Details
Prafect Name Sarvica Raquast Approval Stokus Submission Dnta Application Status MUG Represetative Cur
Cancel Project

Al Project Fadmean: Serce Arcepted by Luslomer W2EAI22 subrm:fted UG Kop vayl
Request nspection

Request Final inspection

| ESI D Entry |

FAII0 Fatry

o The ESI ID Entry pop-up will be shown. Click on the Add ESI ID button to add the ESI
ID.
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°A

ESI D Entry

General Information

Project name *

Al Project

ACIGIESIID]

e eateJ

There are no records to display.

[ oo

e Provide an ESI ID with 22 digits; the ID will start with the prefix 100890. The save button
will not be enabled until the 22 digits are added.

Add ESIID

ESI 1D

[ 100890 ‘
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Add ESI ID [ ]

ESI ID

{ 1008901445622 254788966

= ]

e Click on the Save button to add the ESI ID and then the Submit button.

ESIID Entry
General Information

Project name *

Al Project
| =D |
ES1 ID 1008901445622254788966
Created On 9/26/2022 5:27 PM

| oo ]
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CenterPoint Construction Process

The CenterPoint Construction Phase involves the Equipment Installation process, Primary Cable
Pull process and the Energization Process.

Equipment Installation
o CenterPoint's operations department will schedule equipment installation. An email
notification indicating the estimated time of delivery will be sent to all customer contacts
and assigned MUG representative

Equipment for Padmount Service Project Littleroot Town School Estimated Installation/Delivery Date.
{Equipment #1) CRM:0345240

@ Retention: Inbox (3 manths} Expires: bon 12/26/2022 5:21 P
@ WUG Portal Notifications S T T
Ta: Custorner Usar <josepacheco=customeri@centarpointanergy.coms: svi-rmugpotal Tue §/27/2022 421 PM

The Estitnated Installation/Delivery Date for Equipment assigned toPadmount Service Littleraot Town School ks September 28, 2022, Plezse
click on the Praject link below 1o wview the Project detalls.

Project name; Littleroat Town_Schnal
Equipment: Eguipmant 31
This message was auismaiically sent by CenterPsint Energy Major Underground Portal, PLEASE DO NOT REPLY O THIS EMAIL

Best Regards,
CenterPgint Mator Underground team

o An email netification indicating the completion of the equipment installation will be sent to
all customer contacts and assigned MUG representative
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Equipment for Padmount Service Project Littleroot Town School Installed/Delivered. (Equipment #1) CRM:0345247

O Retention Entire Maitbox (30 days) Expires: Tha 10/27/2022 221 PM

MUG Partal Natifications s UL W

Tor svc-mugportat € User <josa g gy.com> Tua WITI0ZZ 321 MM

The Equipment assigned to Padmount Service Littisrcot Town School was installed /deliversd on September 25, 2022 Please click on the Project link
below 10 view the Project detalis

Project name: Liftieroot Town School
Equipment: Equipment w1

Next Steps —

« Pull-in secondary cables from transformer to customer switchgear and terminate cables in customes switchgear only. DO NOT INSTALL termination
lugs nor connect the service entrance conductors 1o the Dutribution Transiormer. By doing this you will not speed up the process of getting
energized. f you do connect your service enfrance conductor in the transfonmes. you will be requested to disconnect your cables and it will result in 2
delay in gettng your service connected.

* The “Secondary Cable Pull” 1ask should appear as the next task on e "My Approved Prajects” iist on the pontal dashboard for Littleroo! Town
School. indicate that secondary cabie puil has been completed in the porial and attach Two picTures. one picture of your cables terminated in
switchgear and one picture of your cables pulled into the transformer.

Note: Ensure that the governing city (or Harmis County If not inside & city limiits] releases all applicabis permits,

This messaoe was sutomaticshy st by Centerfoim Enegy Major Undergmeng Porral MEASE DO NOT HESY TO THIS EMALL
Best Regards,
CenterPoimt Magor Underground Team

« If there are multiple equipment, an email notification indicating the completion of all
equipment installation will be sent to all customer contacts and the MUG representative
assigned

Equipment for Padmount Service Project Littleroot Town School Installed/Delivered (Task Completed)
CRM:0345254

@ w Inbox 53 ) Expirex: Mon 12/26/2022 328 PM
o MUG Pontal Notifications 4 B & -~
T Customer User <jose pacheco ¢ & P WIgy.Com >: Sve-mugportal T 7222002 438 MW

The Equipment assigned to Padmount Service Littieroot Town School was installed/delvered on Seplember 29, 2022, Please click on the
Praject link below 10 view the Project details

Project name: Littisroot Town School

Next Steps -

* Pull-in secongary cables from transformer 10 customer switchgear and tarminate cables in customer switchgear only. DO NOT INSTALL
termination luge nor connect the sarvice entrance conductors to the Distribution Transformer. By doing this you will not speed up the
process of getting energized. |f you do connect your service entrance canductor in the transformer, you will be requested to disconnect
your cables and it will result in @ delay in getting your senace connected.

* The “Secondary Cable Pull® 1ask shouid appear as the next task on the “My Approved Projects” list on the portal dashboard for Littieroor
Town School Indicate that secondary cable pull has been completed in the portal and asttach two pictures, one picture of your cables
terminated in switchgear and one picture of your cables pulled into the transformes

Note: Ensure that the governing city (or Harris County if not inside a city limits) releases all applicable permits.,

This inessige vwis anomsncally sent by CemetPomt Ensrgy Mayor Ungerground Portal PLEASE DO NOT REPLY TO THIS EMAIL

Best Ragards,
CenterPomt Major Underground team
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Secondary Cable Pull

o After the Equipment Installation has been completed, locate the project in the My
Approved Projects section of the External Customer Dashboard. Click on the dropdown
arrow menu in the Actions field and select the Secondary Cable option.

Froject Mame Service Request CHNF Rep Servies Reguest Current Task
q ] S 1 v ]
Approval Status Created From Created To

Y ) w | o l

My Approved Projects
Wiew Detailz

Prajast Mame Service Request Approval Sratus Suehrission Date Applicotion Status MUG Represantative <ur Cancel Praject
|

|
| .
Al Fraject Pactrount Serdzc feeopted oy Cuslomar 262007 submitted MULKG Ron Fog FRguest nspection

con
Reruest Final Inspection

ESE 12 Catry

Secondary Cabla

| sezn ndary Cahle

o  The Secendary Cable and Termination on customer switchgear pop-up will be shown.
You must add at least one file to continue with the process.
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Secondary Cable and Termination On Customer Switchgear

Projact name *

Al Project

Note Text
Z.minues.agn

Carmen Customer

=T B Testing document PNG (44.93 KB}

Attach File

(GompletetSecondaryiGableiPuil

Attach File e

Note

Attach a file

Choose File |[Testing document.PNG

o  When at least cne file is added, the Complete Secondary Cable Pull will be enabled.
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Secondary Cable and Termination On Customer Switchgear

Project name *

Al Project

Note Text

Zarmen Customer

= B Testing document.PNG (44.92 KB)

Attach Fle

| Gomplete]Secondary;GablelRull

e An email nctification is sent to all contacts provided and the MUG Representative
assigned.

Secondary Cable Pull for Padmount Service Project Littleroot Town School Completed CRM:0345268

(i) Aeiention: Inbox (3 months) Expires: Mon 12/26/2022 2:34 PM

@ MUG Portal Notifications A &S
Tor sve-mugportal Tue 9/27/2022 434 PM

Cor Customer User <jose.pachece s customer@canterpaintenergy.com:

The Secondary Cable Pull is completed for Padmount Service Littleroot Towm School. Please click an the Praject Iink below to view the
Project detzils,

Project name: Littleroot Town Schoal
This message was auiomaiically sent by CenterPaint Energy Major Underground Portal. PLEASE DO WNOT REPLY TO THIS ERMAIL.

Best Regards,
CengerPoint Major Underground team

o An email notification is sent to the MUG Operations team, all contacts provided, and MUG
Representative Assigned.
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« After secondary cable pull is completed and confirmed by the mug representative,
CenterPoint Energy operations crews will schedule the primary cable pull.

Primary Cable for Padmount Service Project Littleroot Town School Estimated Installation Date.
(Equipment #1) CRM:0345279

() Retenvon: Inbox (3 months) Expires: Mon 12/26/2022 3:53 PM

MUG Portal Notifications & & & 4
To: Customer Liser <josepachect+customer@centerpointensrgy.com»: swe-mugportal Tise Q2TO0C2 453 DM

The Estimated Installation/Delivery Date for Primary Cabile for Padmount Service Littleroot Town School is September 29, 2022. Please click
on the Project link below to view the Project details.

Project name- Littleroat Town Schoal
Equipment: Equipment #1

Next Steps —

* The “Met=ring Details” task should appear as the next task on the ‘My Approved Projects” list for Littieroot Town School on the Major
Underground portal dashboard

» Have the local suthority having jurisdiction over your project location send the power release or electrical permit to CenterPoint (if
applicable), Indicate that this has been completad in the "Metering Details™ task pop-up window

+ Ensure that the governing city/county releases all applicable permits for permanant slectnc service

= Call in your Move-in order for the date after the estimated primary cable pull date above

« If the facility has an ATS/MTS for emergency generation, it must be approved before any meters will be set. Contact your Major
Underground representative if you are unsure of the approval status

« When CenterPoint Energy crews are pulling primary cable, contact your retall provider and confirm the “Move-In" order. Indicate that this
task has been completed in the “Metering Detalls” task pop-up window.

» After all the information above has been entered into the “Metenng Details™ task pop-up window. click on the submit button to notity
the appropniate CenterPoint representative.

This message was automatically sent by CenterPomt Energy Magor Unterground Portil, PLEASE DO NOT REPLY TO THIS EMAL

Best Regards,
CenterPoint Major Underground team
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Primary Cable Pull

= An email notification is sent to the MUG Operations team, all contacts provided, and MUG
Representative Assigned

Primary Cable for Padmount Service Project Littleroot Town School Installed. (Equipment #1)
CRM:0345286

L R Inbox (3 Expires: Mon 12/26/2022 3:53 PM
MUG Portal Notifications a4 & & A
To: Customer User < jose.pacheco + customer@centerpointsnergy.com»; syc-mugportal T G022 453 BM

The Primary Cable for Padmount Service Littleroot Town School was installed on October 18, 2022. Please click on the Project link below to
view the Project details.

Project name: Littlercot Town School
Equipment: Equipment #1

MNext Steps -

» The "Metering Details™ task should appear as the next task on the "My Approved Progects” list for Littleroot Town School on the Major
Underground portal dashboard

» Have the local authority having jurisdiction aver your project location send the power release or electrical permit to CenterPoint (i
applicable), Ingicate that this has been completad in the “Metenng Details” task pop-up window

= Ensure that the goveming dty/county releases all applicable permits for permanent electric service

« Call in your Move-in order for the date after the estimated pnmary cable pull date above

+ Enter the ESID number(s) into the "Metenng Details” 1ask pop-up window. If you do not have an ESID, please call 713-207-2222

« If the facility has an ATS/MTS for emergency generation, it must be approved before any meters will be set. Contact your Major
Underground representative If unsure of the approval status

* When CenterPoint Energy crews are puliing pnmary cable. contact your reiail provider and confirm the “Move-in”" order. Indicate that this
task has been completed in the "Metering Details™ task pop-up window,

+ After all the information above have be entered into the "Metering Details™ task pop-up window, chick on the submit button to notify the
appropnate CenterPoint representative.

This message was automatically sent by CenterPoint Energy Major Underground Portal. PLEASE DO NOT REPLY TO THIS EMAIL

Best Regaras,
CenterPaint Major Underground team

« [fthere are multiple equipment on a project, a task completed notification will be sent when
all primary cable pulls have been completed
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Primary Cable for Padmount Service Project Littleroot Town School Installed (Task Completed)
CRM:0345288

O w lon: Inbox (3 manths) Bxpires: Mon 12/26/2022 3:53 FM

@ MUG Portal Netifications A = ® o
Tor sc-mugpontat Customer User <jose pacheco+ customerScenterpaintensrgy.com > Tuse WFT/2022 &43 P

The Primary Cable for Padmount Service Littlercat Town School was installed on October 18, 2022 Please diick on the Project ink below to
view the Project details

Project name: Littleroot Town School

Next Steps —

« The “Metering Details™ task should appear as the next task on the "My Approved Projects” list for Littleroot Town School on the Major
Underground portal dashboard

« Have the local authority having jurisdiction over your project location send the power release or electrical parmit to CentarPoint If
applicable). Indicate that this has been completed in the "Metering Detalls” task pop-up window

« Ensure that the governing city/county releases all applicable permits for permanent electnic service

« Call in your Mowve-in order for the date after the estimated primary cable pull date above

+ Enter the ESID number(s) into the "Metering Details™ task pop-up window. If you do not have an ESID, please call 713-207-2222

« If the facility has an ATS/MTS for emergency generation, it must be approved before any meters will be set. your Major Underground
representative if unsure of the approval status

* When CenterPoint Energy crews are pulling primary cable, contact your retail provider and confirm the “Move-in" order. Indicate that this
task has been completed in the “Metenng Details” task pop-up window,

« After all the information above have be entered into the “Metering Details™ 1ask pop-up window, click on the submit button to notify the
appropriste CenterPoint representative.

This message was automatically sent by CenterPoint Energy Major Underground Portal. PLEASE DO NOT REPLY TO THIS EMAIL

Best Regards,
CenterPaint Major Underground team
Service Energization

« After the Primary Cable Pull task is completed, log in as an External Customer. On the
Dashboard, locate the project in the My Approved Projects section, click on the Actions
field menu and select the Meter Details option.
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Meter Details

Project Mame Service Request CMNF Rep Service Reguest Cutrant Task

T ) A ]l A -
Approval Status Craated From Creatad To

T ) w | s l

S

My Approved Projects

View Detailz

Caneal Projert
Profact Mame Service Request Approval Status Subriszion Date Application Status MUG Representative Curt
. Request napaction

a1 project Padmount Serace Actepied by Custamar E2022 SuBTLEd RS ROD Fosl
o Request Final Inspection

£511 Entry

. Secondary Cable

Meter Detaits

| i ster Details

o The Meter Details pop-up will be shown. Provide all the information required to continue
the process and click the Submit button.

Meter Details

Meter Details

=

Projact name

Al Project

MVI

[ Completed V]

Permits

[ Approved VJ
SuBmit

o An email notification is sent to the MUG Cperations team, all contacts provided, and MUG
Representative Assigned.
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Equipment for Padmount Service Project Littleroot Town School Energize Date. (Equipment #1)
CRM:0345304
(D) Retention: Inbox (3 months) Expires: Mon 12/26/2022 356 PM
0 MUG Portal Notifications A & & P
Te: Customer User <jose.pacheco+a rgice 1gy.COM>; vC-mugportal Tue W27/2022 456 PM

The Estimated Equipment Energize Date for Padmount Service Littleroot Town School is on September 28, 2022. Please dick on the Project
link below to view the Project details.

Project name: Littleroot Town School
Equipment: Equipment #1
This message was automatically sent by CenterPoint Energy Major Underground Portal. PLEASE DO NOT REPLY TO THIS EMAIL

Best Regards,
CenterPoint Major Underground tesm

» Ifthere are multiple services on a project, a task completed notification will be sent when
all service energization tasks have been completed

Equipment for Padmount Service Project Littleroot Town School Energize Date. (Equipment #1)
CRM:0345311

(5 Retention: Inbox (3 months) Expires: Mon 12/26/2022 3:56 PM

MUG Portal Notifications A B & 4
To: Customer Liser <jose.pacheco+( ©cenrer Mergy.Ccom>| SvC-mugportal T 92772002 456 PM

The Equipment assigned to Padmount Service Littleroot Town School was energizad on October 31, 2022, Please click on the Project link
below to view the Project details

Project name: Littieroot Town School
Equipment: Equipment #1

Next Steps

+ The "Close-Out” task should appear as the next task on the "My Approved Projects” list for Littleroat Town School on the Major
Underground portal dashboard

« The Major Underground Representative will provide a defined (Long form) easement. This sasement document must be signed and
retumed 1o CenterPoint Energy within 20 (ninety) days. Failure to do so will automatically close out this project. Future request for a
defined easement will incur additional cost to the customer

+ Complete the customer survey. The survey is mandatory to completely and correctly close-out this project

This message was automatically sent by CenterPoint Energy Major Underground Portal. PLEASE DO NOT REPLY TO THIS EMAIL

Best Regards,
CenterPoint Major Underground team
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» An email notification is sent to the MUG Operations team, all contacts provided, and MUG
Representative Assigned.

Equipment for Padmount Service Project Littlercot Town School Energize Date (Task Completed}
CRM:0345315

(1) Retention: Inbax (3 manths) Expires: Mon 12/26/2022 2:560 FM

@ MUG Portal Notifications IR A N

To: Customer User <jose.pacheco+customer@certerpointenargy.coim ) svi-mugportal Tue 9/27/2022 456 P

The Equipmeant assigned to Padmount Service Littlercot Town Schoal was energized an Ociober 21, 2022, Please click an the Project link
below 1o view the Project details.

Project name: Littleroct Town School

Mext Steps -

+ The "Close-0ut” task should appear as the next task on the "My Approved Projects” list for LitHercot Town School on the Major
HUrderground portal dashboard

« The Mzjor Underground Representative will provide a defined (Long form) easement, This easement document imust be signad and
returnad 10 CenterPoing Energy within 90 (ninety] days. Failure ta do so will automatically close out this project, Future request for a
defined ezsement will incur additional cost to the customer

« Complete the custorner survey. The survey is mandatory to completely and correctly close-oui this project

This message was automatically seni by CenterPoint Energy Major Underground Portel. PLEASE DO NOT REPLY TD THIS EMAIL.

Best Regards,
CenterPaoint Major Underground team

Close-Out and Survey

After all installation has been completed and service energized, the MUG representative must
close-out the project. To close-out the project, the survey must be completed as described
below:

o Login as an External Customer. On the Dashboard, locate the project you want to close
out in the My Approved Projects list. At the dropdown arrow menu, select the Close-Out
option.
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Project Name Service Request CNF Rep Service Request Current Task
A 1o ] ]I Y ]
Approval Status Created From Created To
Ay -] | ®] ]
fanet Eitecsd
iew Details

My Approved Projects

Cancel Project

Project Mame Senvice Request Approval Status Submizzion Date Application Status MUG Represantative Curr Reguesl Inspeclion

pom REquest Final Inspecdion

Con
ESI 1D Entry

Al Project Fadmounl Sonsco azcopted by Custarror S2320E2 Submitled MILKE oD

Seeandary Cable

Meter Betails

Clogg-Out |

| Clyse-Oul

e Click the submit button

Survey

On a scale of C - 10, O being unsatisfactory and 10 being completely
satisfied. Please rate the following activities:

How would you rate your overall experience with the Major Underground Portai?

(n ]

How would you rate the customer service and prafessionalism of the Major Underground representative assigned
to this project?

K g

How wauld vou rate the guality of the desian of this project?

K ]

How would you rate the experience of the CNP installation precess: Transfermer installation, primary cable pull &
energization?

10 V]
Comments

[ All was well] /]
1Submith
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Messaging Tool

The major underground portal is equipped with a messaging feature that tracks all project
discussions and notifications. This will be the primary tool for communicating project
information.

Sending a message

s The messaging tool can be used at any stage in the portal

o ©On the Dashboard, locate the project. Click the Actions field and select the View Details
opticn

o When in the project, locate and click the messaging icon at the top right corner of the
project screen

Hame = Dashbaard > Edit Project - Appheation Type J Messaging

< CenterPoint.
Outage User Guide Test
Engineering Fayment And CenteiPoin Connpletion
Design Remittance Construction Phase m

o When in the project, locate and click the messaging icon at the top right corner of the
project screen

o A project conversation popup window will be displayed

s Documents can be attached in the messaging tool

Ganeral Information

Servie Request © Sarrke Frpe
Froject Conversation °
Subisn '
- Ailacha ik
— i
[ Prosest et ! [Coiowse Pz | o fie chazen
Commont
Tt Tt J
R Comem
Fralec: Carversatlon
4] M1z Farial Halfications: =k Hekan Fiue:ca
3%
e fho Brojoct Liafis Yeat Exiating Proj is Wailing For Approval
Morten on V003 4T B
[ Tl ey T Aoreear R -

SEBmTRn B

GM5/3073
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s An email nofification will be sent to all customer contacts and assigned major underground
representative.

o The bedy of the email notification will contain the details on the message that was entered
in in the messaging tool

Project Conversation °

D] <ty Porial NatTicatianss = Hotson Figuoron
e N B

e The Projesh Ligfie Test Enisting Praj iz Waiting For Appievsl
etk Moo oo FEOMRET 12 DO WO

i
The above Profect submited on lune 15, 2023 and assigred on Juns £2, 2083 iz weting jor spprovel. /
Please click an the ka2 belaw to Appreve or Seject e Fraject.

Prodest lame: :aPs “est Bemorg Fra

Tha messtge whs autzmadicn ir sant by CantarPoint Erengy Wisjar Urdtrgrouna Forte:
FLEASE DG MO 2E3te TO THIS BRI

Fax Reganes
Cenzsrficint Mejar Urdesgreins earm.

] <Mug Fornl Fatiiationss = Halyon Figuaema

adwr L]
FLE The Project Linfis Test Existing Proj is Waiting Far Approval
Modfad o FASE0ET QOO EM

Message history

o A history of all the messages is saved in the project messaging tool
s Use the scroll bar to view all previous messages related to the selected project
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ENVIRONMENTAL DEFENSE FUND
REQUEST NO.: EDF-RFI01-13

QUESTION:
Please provide, to the extent available, for each month during the period 2020 through 2023:

a. The number of customers with pending service energization requests;
b. The number of customers with pending service energization requests seeking to operate electric
MHDVSs.

ANSWER:

a. Please see supporting attachment “MVI-MHDV Total Pending.xlsx” for total new service
application compared to new MHDV pending projects, period 2020 through 2023.

b. Please see supporting attachment “MVI-MHDV Total Pending.xlsx” for total new service
application compared to new MHDV pending projects, period 2020 through 2023.

SPONSOR:
Rina Harris

RESPONSIVE DOCUMENTS:
EDF RFI 01-13: MVI-MHDYV Total Pending.xlsx

Page 1 of 1
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Page 1ofl
Date Total Pending Distribution Total Pending MHDV'
Move In Orders (MVI} Orders
1/1/2020 2 0
2/1/2020 163 0
3/1/2020 1935 0
4/1/2020 3492 1
5/1/2020 4442 1
6/1/2020 5032 1
7/1/2020 5685 1
8/1/2020 6000 0
9/1/2020 6275 0
10/1/2020 6583 0
11/1/2020 5220 0
12/1/2020 5475 1
1/1/2021 5893 1
2/1/2021 3781 3
3/1/2021 5715 5
4/1/2021 5768 7
5/1/2021 4729 7
6/1/2021 5277 7
7/1/2021 6013 7
8/1/2021 5537 7
9/1/2021 5217 7
10/1/2021 5606 7
11/1/2021 5013 7
12/1/2021 5177 8
1/1/2022 45612 9
2/1/2022 4080 9
3/1/2022 5579 9
4/1/2022 5064 9
5/1/2022 4772 9
6/1/2022 5123 9
7/1/2022 4240 9
8/1/2022 5968 9
9/1/2022 5034 9
10/1/2022 4807 9
11/1/2022 3996 9
12/1/2022 4308 9
1/1/2023 4599 8
2/1/2023 4454 7
3/1/2023 6880 6
4/1/2023 5269 6
5/1/2023 5452 6
6/1/2023 5734 5
7/1/2023 6143 5
8/1/2023 6906 5
9/1/2023 6333 5
10/1/2023 7020 3
11/1/2023 5743 3
12/1/2023 5159 2
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ENVIRONMENTAL DEFENSE FUND
REQUEST NO.: EDF-RFI01-14

QUESTION:
Please provide, to the extent available, for each year 2020 through 2023:

a. The average elapsed time between service application and energizationfinterconnection for
distribution customers;

b. The average elapsed time between service application and energizationf/interconnection for
distribution customers operating electric MHDVs that will not inject electricity into the Company’s
distribution system;

c. The average elapsed time between service application and energizationfinterconnection for
distribution customers operating electric MHDVSs that, either alone or in conjunction with other
behind-the-meter equipment, may inject electricity into the Company’s distribution system.

ANSWER:

1. On projects which require construction of Distribution facilities to serve a new load, CenterPoint
Houston does not track project lifecycle from application to service interconnection. However,
for project served by Overhead, pole mounted distribution, typically 500 KVA and less,
CenterPoint Houston tracks project life cycle from Application to utility construction completion
for projects created after April 10, 2023. This Average throughput timeframe is approximately
15 weeks, please see attached document "ESR-End-to-End-Report-April-2024 . x1sx".

On projects that require 501 KVA and greater, which typically require a padmounted transformer,
the approximate timeframe from application to construction completion is 46.35 weeks across
432 project between year 2020 and 2023.

2. CenterPoint Houston received 11 MHDV new service requests between 2020 and 2023, and
average project life cycle is approximately 70 weeks from project receipt to meter
interconnection. MHDV projects are supported by a single point of contact in Distribution
Accounts to ensure a consistent customer experience across the entire service territory, which
supports project tracking from initiation to service interconnection.

MHDYV projects are served by Padmounted transformers which require customer civil
construction to build underground cable duct bank. Due to this requirement, construction
lifecycle timelines vary between projects as scope, scale and customer construction timeframes
differ.

3. CenterPoint Houston does not have any MHDV projects in the queue that, either alone orin
conjunction with other behind-the-meter equipment, may inject electricity into the distribution
system. See response to EDF RFI 01-12(B) for typical process and timeline to interconnect.

The attachement EDF-RFI01-14 ES R-End-to-End-Report-April-2024 - Header.xlsx is
voluminous and will be provided in electronic format only.

SPONSOR:
Rina Harris/David Mercado

RESPONSIVE DOCUMENTS:
EDF RFI 01-14: ESR-End-to-End-Report-April-2024 . xlsx
EDF RFI 01-14: MHDV Project Lifecycle.xIsx

Page 1 of 1
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Customer Project Reference Praject initiation Meter Inteérconnection Praject Duratio n
Amazon DHX1 Facility 3/22/2022 5/31/2023 435
Amazon DHO3 Facility 1/12/2022 12/9/2022 331
Amazon DHOS8 Facility 12/9/2020 1/17/2023 769
Amazon DHX4 Facility 11/19/2020 2/9/2023 812
Amazon DHX3 Facility 3/18/2020 7/17/2020 121
Metropolitan Transit Authority |West Bus Operating Facility 2/8/2022 9/7/2023 576
Metropolitan Transit Authority |Kashmere Maintenance Facility 3/28/2022 9/8/2023 529
Metropolitan Transit Authority |Polk Bus Operating Facility 2/8/2022 11/9/2023 639
FEDEX 2795 Holly Hall 2/22/2023 4/14/2024 417
FEDEX 5200 west Greens Rd 12/11/2022 1/21/2024 406
FEDEX 10555 5 Sam Houston Pkwy 11/28/2022 11/19/2023 356

Average Project lifecycle (in weeks):

70.01
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PUC DOCKET NO. 56211
SOAH DOCKET NO. 473-24-13232

ENVIRONMENTAL DEFENSE FUND
REQUEST NO.: EDF-RFI01-15

QUESTION:

Refer to direct testimony of Eric Easton page 51, lines 2-5 (“The Company expects total hydrogen
demand to increase five fold between now and 2050.") To the extent available, please provide the
Company’s projections of:

a. Electric loads related to hydrogen production, transportation, and storage.
b. The proportion of hydrogen demand attributable to hydrogen-fueled vehicles.

ANSWER:
a. The Company currently does not have any projections of load related to hydrogen production,
transportation, and storage. Refer to the footnotes 8 and 9 on page 51 of Eric Easton's Direct
Testimony.

b. See response above.

SPONSOR:
Eric Easton

RESPONSIVE DOCUMENTS:
None

Page 1 of 1
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PUC DOCKET NO. 56211
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ENVIRONMENTAL DEFENSE FUND
REQUEST NO.: EDF-RFP01-01

QUESTION:

Refer to RFI EDF 1-2 and direct testimony of Rina Harris (page 10, lines 15-18) (“As the charging
infrastructure continues to grow and, in some cases, begins to cluster in certain areas, the Company
may begin to realize grid constraints that make it costly to upgrade service to the customers.”).
Please provide any studies, analyses, or other relevant documents (internal or external) that identify:

a.
b.

c.
d.

Where such clustering may occur,;

The magnitude of such clustering (as measured by, as available, MW of load, number of
customers, and number of vehicles);

The timing when such clustering may oceur;

Any other relevant findings related to electric load growth related to EV clustering.

ANSWER:

a.

b.

c.

d.

See document ‘Eroadmap Tool Screenshot.pdf for visual representation of CenterPoint
Houston Service Territory with Electric Power Research Institute’s (EPRI) ‘Gridfast’
electrification projection overlay. This tool illustrates ‘clustering’ of proposed Megawatt Hour
usage rate.

See document ‘Eroadmap Tool Screenshot.pdf’ which illustrates the load density referenced in
Megawatt Hour

See document ‘Eroadmap Tool Screenshot.pdf which illustrates time lapsed MHDV Megawatt
Hour projected growth between 2024 and 2030.

For excerpts from commissioned study by West Monroe, see document 'CNP_EV_whitepaper
WM _edit. PDF’

SPONSOR:
Rina Harris

RESPONSIVE DOCUMENTS:
EDF RFP 01-01: Eroadmap Tool Screenshot.pdf
EDF RFP 01-01: CNP_EV_whitepaper WM_edit pdf

Page 1 of 1
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The purpose of this White Paper
is to define the key elements of
Transportation Electrification and outline
the drivers of this growth opportunity

for CenterPoint Energy, how this market
development can affect the organization
from load growth to resiliency
challenges, as well as be a guide to
leaders of all departments to formulate
adaptive strategies,
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TRANSPORTATION ELECTRIFICATION - EXECUTIVE OVERVIEW

EV LOAD HOT SPOTS BY ZIP CODE

Hot Spot:
IAH Airport
10+MW EV Load

The growth of EV load, and associated hot spots as EV charger types & power levels
show in the diagram above?, brings with it escalating
new service requests for electric vehicle chargers from
residential, commercial, industrial and public sector
customers, who will utilize one of the three categories
of chargers shown at the right.

Level 2
10 - 19 kw

These EV charger service requests will drive capital

spending requirements at the point of service and |
across the grid network, in some cases doubling DC Fast Ch arger
—_ =S
: @ @
1 ]
H

capacity demand on circuits. 50 - 250 KW

KEY FINDING

High adoption EV circuits in CNP's
Houston service territory may
experience more than a doubling of load
from EV growth

Ultra Fast Charger
350+ kw

5 Source: West Monroe n
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EV LOAD HOT SPOTS BY ZIP CODE
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EXISTING / PLANNED CHARGER LOCATIONS
IN CNP’S HOUSTON TERRITORY’

SUAH DOCKET NO, 4/3-24-13232
PUC DOCKET NO. 56211

EDF RFP01-01 CNP EV whitepaper WM edit ATTACHMENT

o

Despite the expectation of significant
growth of transportation electrification in
the Greater Houston area, there remains
significant barriers to EV adoption
across all customer segments. With

the projected growth of the EV market
and the robust goals set by community
organizations like Evolve Houston, it is
paramount to identify and explore the
barriers to EV adoption.

CenterPoint's recent Transportation
Electrification Study found that 50% of
residential EVs are concentrated in 20%
of Houston zip codes today, a trend that
is expected to continue under current
market conditions. Equitable access to
the benefits of electric transportation will
only be achieved once all of the factors
on page 19 are addressed. And because
some of these accessibility issues are
only loosely within CNP’s control, the
importance of community partners
participation is paramount.

Barriers to Transportation Electrification
present opportunities for CenterPoint
through its partnerships to improve
access to electrified transport in their
preferred mode of transportation.
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CERTIFICATE OF SERVICE

I certify that on May 6, 2024, this document was filed with the Public
Utility Commission of Texas in Docket No. 56211, and a true and correct copy of it was
served by electronic mail on all parties of record in this proceeding in accordance with the

Second Order Suspending Rules issued in Project No. 50664.
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The following files are not convertible:

EDF-RFI0O1-13 MVI-MHDV Total Pending -

Header.xlsx

EDF-EFIU1-14 ESR-End-toc-End-Report-
Zpril-2024 - Header.xlsx

EDF-RFI01-14 MHDV Project Lifecycle -
Header.xlsx

Please see the ZIP file for this Filing on the PUC Interchange in order to
access these files.

Contact centralrecords@puc.texas.gov if you have any gquestions.



