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aside in Houston and your complaint is not resolved to your satisfaction, you may contact the
{ouston for unresolved complaints regarding the City's regulated utilities, Phonoscope Cable, as

any complaints regarding unrestored rights-of-way post-construction work.

Administration and Regulatory Affairs Department, Utility Regulation
611 Walker, Houston, Texas 77002
Call: 832.393.8591
Fax: 832.393.8517

Email: utilitycomplaint@houstontx.gov

CT THE STATE REGULATORY AGENCY

the Public Utility Commission of Texas (PUC), the Texas Railroad Commission (RRC) or the

Communications Commission (FCQ):

tact the PUC, if you are dissatisfied with and would like to appeal the City’s determination
rding a complaint with CenterPoint Electric, Entergy, Aqua Texas, Inc. Blue Bell Manor, Champs
er Company, Nitsch & Son Utility Co. and Southern Water.

tact the RRC, if you are dissatisfied with and would like to appeal the City’s determination

rding a complaint against CenterPoint Energy Entex.
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The PU.C has steps they have io follow. You would have to file a complaint with the PUC, since City of Houston does
not requiate with Charnot Energy.

Here is the hnk Public Utlity Commission of Texas

Regards,
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ARA Utility Complaints

Phone: 832.393.8501

Hours: Monday- Friday
8:00 am - 4:30 pm

utilitveomplaints@ houstontx. gav
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From: ARA Utitity Complaints <utilitycomplaints@houstont.govs

Yo: 'Rosevelt Burks' sburksroseveli@yahoo com=; ARA Utility Complaints <utilitycompiaints @houstontx gove
Sent: Wednasday, Navember 13, 2024 at 05 06 43 AW CST

Subject: RE: Utility Complaint

Good morning,

we did receive your complaint back in October 14 2024 Wa responded back to your email fo get moere detalls about your complaint City of
Houatan dees not regulate with the Chariot Energy. You will have to make a complaint with the PUC

Regards,
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ARA Utility Complaints

Phone: 832,393,853

Hours: Monday- Friday
300 am - 4:30 pm

ufilitvcomplaintsihoustontx.gov
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This email is a reply to the emails | just received, supposedly from the City of Houston. Strangely, | couldn’t reply io the
actual emais The emails 1 recewved are below.
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Good mormng

we did receive your complaint back w1 Qciober 14, 2024 Woe responded back to your amail to gel more details about your comy
wilh the Channt Energy You will have [0 make a complamt with the PUC

Regards.
ARA Utility Complaints

Phone: 832.393.8501
Hours: Monday- Friday

b
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Sant: Wednesday Novembar 13, 2624 at 0906 43 AM CST
Subject: RE Utllity Complaint

Geod morning.

ve did receive your camplaint back in Qciober 14, 2023 'We responded back to your email 1o gt more daiails about your complaint City of
Fouston does nol regulals with the Chariot Energy You will havs o make a complaint with the PUC

Ragards,

ARA Utility Comiplaints
Phoue: 332.393.3591

Hours: Monday Friday
8:00 am - 4:30 pm

utilitveomplaints @ boustontx goy

The improper grammar leads me to believe this email isn't real and that my email may be hacked. However I'm
replying to it anyway in the event that it is real. Also, the PU C. referred me back to the City of Houston, why would

they do that if you don't regulate "with the Chanot Energy”.
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Gond mornng,

we did receve your complaint back m Qcioher 14, 2024 We responded back {0 your emaii io get more details about your comy
with the Chariol Energy You will have to make a comiplaint with the PUC

Regards.

ARA Utility Compiaints

Phone: 832.393.8591

Hours: Monday- Friday
g 00am-4:30pm

utilitvcomplaings B houstonty ooy
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| have never received a reply 1o any complaint I've ematled, at all
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Nothing to see here!




