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Filing Receipt 

Filing Date - 2024-08-13 01:11:05 PM 

Control Number - 56019 

Item Number - 166 



~ ResidentShield Power 
August 13, 2024 

VIA ELECTRONIC SUBMISSION 
Filing Clerk 
Public Utilities Commission of Texas 
1701 North Congress Avenue, Suite 8-100 
Austin, Texas 78701 

Re: Project No. 56019, CY 2024 RETAIL PERFORMANCE MEASURE REPORTS PURSUANT TO 16 
TAC 25.88 

Dear Filing Clerk: 

On behalf of Eligo Energy TX, LLC dba ResidentShield Power ("RS Power"), please accept for filing in the 
above-referenced proceeding its Performance Measure Report for the second quarter of 2024. The 
measures required for retail electric providers ("REPs") are: 

Measure A-1 Customers served by REPs 
Measure A-2 Number of Active REPs 
Measure C Technical Field Performance 
Quarterly Comparison Analysis 

Attached is the required report attestation, which is being filed publicly. RS Power is also submitting 
confidentially and under seal the information for the measures set forth above and the required analysis 
thereof, which discuses and reveals that information. That information and analysis are being submitted 
as confidential documents pursuantto 16 Tex. Admin. Code § 22.71 and are exempt from disclosureto the 
public under Sections 552.101 and 552.110 of the Texas Government Code. The report contains sensitive 
commercial and financial trade secret information that RS Power has taken reasonable measures to 
protect. If this information were disclosed, it would provide competitors with an advantage, to the 
detriment of RS Power. Accordingly, RS Power requests thatthis information be maintained as confidential 
by the Public Utility Commission of Texas. 

For any questions or concerns, please do not hesitate to contact the undersigned. 

Respectfully submitted, 

/s/Tommy Bacher 

Tommy Bacher 
Compliance Associate 
ResidentShield Power 
222 W. Riverside Plaza, Ste 2300 
Chicago, IL 60606 
859.382.7423 
regulatory@rspower.com 



AFFIDAVIT 

STATE OF ILLINOIS § 
§ 

COUNTY OF COOK § 

1. My name is Alexander Rozenblat. I am Senior Counsel at Eligo Energy TX, LLC dba ResidentShield 
Power CRS Power"). 

2. RS Power holds Retail Electricity Provider Certificate No. 10246. 

3. I swear or affirm that I have personal knowledge of the facts stated in the Quarterly 
Performance Measure Report, that I am competent to testify to them, and that I have the 
authority to make this filing on behalf of RS Power. 

4. I further swear or affirm that all the statements and representations made in the Quarterly 
Performance Measure Report are true and correct to the best of my knowledge and belief. An 
internal review was conducted to confirm the accuracy of the reported information. 
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~ My Commission Expires 06/17/2025 

Official Seal 
Cynthia Streeter 

Notary Public State of Illinois 

Alexander Rozenblat 
Senior Counsel 

~WORN TO AND SUBSCRIBED before me on this 6*Gay of Aogosl-, aoa 9 

Notary Public 

My commission expires: 


