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TTILITY: Consalidated Cotnrminications o

TELEPHONE SERYICE QUALI'TY REFORT

SERVICHE ORDERS

1. %0 Regular orders completed in 5 working diys
2. % Primary orders completed m 5 working diys
3. %o Insallation comrmmitments mel

A % All Orders Completed m 30 days

5 % All Orders Campleted in 90 davs

6. Number ot held regrade arders at month end
ANSWEIR TIME =

7 Toll & Assistance ("0") answer time
Yo answered within 10 secs

=)

Dirsctory assistancs answer time
% answered within [0 secs

9 Repair service
%o within 20 seconds

# Lutkin'Conroe and Tort Dend rate areas share cammon business office and repair cenrer. Op Sve outsareed.

TROUBLT RTTORTS
1. Customer trouble reports per 100 access lines

L1 % of cut-ot-servies repoits clearsd in §
warking hours

12, %% Repeatad Trouble Reparts

STATEMENT OF ATTESTATION

STATE OT TEXAS

COUNTY O MONTCOMERY

QTUARTER ENDING:

Decamber 31, 2024

PR ECT # S6001

REPORT MONTHS
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ldulic Poon, the atlestaton, sizn my name e this mstrument this 18 day o November, 2024,

being a duly authorized signatory of Caonsalidated Corrnunications of Texas Campany do hereby
duclare and alTrm that the attached report ttksd Telephene Service Quality Report wis proparcd

with v personal knowledge and the intormation contained thersin is tie and correct.

W@%\’\)

Signatirs

Repulatory Specialist

Tirle

Tebrany [ & 2025




