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QL.

Q2.

Q3.

Q4.

I INTRODUCTION

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.
My name is Molly C. Griffin. My business address is 6540 Watkins Drive, Jackson,

Mississippi 39213.

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?
I am employed by Entergy Services, LLC. (“ESL”), Entergy Corporation’s

centralized service company, as Manager of Security and Reliability Programs.

ON WHOSE BEHALF ARE YOU FILING THIS DIRECT TESTIMONY?
I am filing this direct testimony on behalf of Entergy Texas, Inc. (“ETI” or the

“Company”).

A, Qualifications

PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AND
PROFESSIONAL EXPERIENCE.

I hold a Bachelor of Science in Business Administration with a major in
Management Information Systems from the University of Alabama. From 2009 to
2011, I was an IT Risk and Assurance Auditor at EY. In that role, I conducted
information technology Sarbanes-Oxley audits. In 2011, I joined Entergy as an
Analyst in the North American Reliability Corporation (“NERC”) Critical

Infrastructure Protection group. I was the primary point of contact for the SERC
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Qs.

Reliability Corporation (“SERC”)! and led NERC Compliance audits. In 2014, 1
was promoted to Sr. Analyst, NERC Compliance. In 2016, I joined the Entergy
Mississippi, LLC (“EML”) Regulatory Affairs group as a Senior Analyst
responsible for assisting with the annual Formula Rate Plan filings with the
Mississippi Public Service Commission. In 2018, I was promoted to Financial
Analyst Lead in the Finance Business Partners group where I assisted with EML
regulatory filings, financial reporting, and other finance initiatives. In April 2021,
I was promoted to Manager, Security and Reliability Programs with the Chief
Security Office (“CSO”) organization. In my current role, I am responsible for
governance and oversight of Entergy’s NERC Compliance program as well as

monitoring of security-related initiatives.

PLEASE DESCRIBE YOUR RESPONSIBILITIES WITH ESL.

As Manager, Security and Reliability Programs, I am responsible for managing
governance and oversight of the NERC Compliance program through compliance
monitoring, oversight committee reporting, and assessments. CSO manages risks
to the reliability and security of the Bulk Electric System. My team serves as
Entergy’s point of contact with SERC and manages all communications and
reporting (such as data submittals, NERC non-compliances, mitigation plans, and

audits) with SERC. 1 am also responsible for enterprise security program

1

SERC Reliability Corporation’s Compliance organization monitors compliance with Reliability
Standards among all users, owners, and operators of the bulk power system in the SERC Region. SERC
is delegated by NERC to carry out this function.
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Q6.

Q7.

governance where we monitor security-related initiatives from various functions
(Chief Security Office, Information Technology, Information Security, Incident

Response, and Corporate Security).

B. Purpose of Testimony

WHAT IS THE PURPOSE OF YOUR DIRECT TESTIMONY IN THIS
PROCEEDING?

I am sponsoring the Security and Reliability Governance and Oversight Class,
including the costs incurred by ETI from the ESL CSO during the 12 months ending
December 31, 2021 (the “Test Year”). I will demonstrate that (1) the Security and
Reliability Governance and Oversight Class costs are reasonable and necessary,
and (2) the price charged to ETI for these services is no higher than the price
charged to other affiliates for the same or similar services and reflects the actual

cost of the service.

WHAT KNOWLEDGE AND EXPERIENCE ENABLE YOU TO TESTIFY IN
THIS PROCEEDING CONCERNING THE TEST YEAR SECURITY AND
RELIABILITY GOVERNANCE AND OVERSIGHT CLASS EXPENSES
INCURRED BY OR ON BEHALF OF ETI?

Due to my position, I am familiar with the function of the CSO organization,
including the design and operation of the CSO, the services ETI purchases from the
CSO, the various cost controls, billing and allocation methodologies used by the

CSO, and the reasonableness of the costs of the services provided by the CSO
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Q8.

Qo.

Q10.

organization.

PLEASE DESCRIBE HOW THE REMAINDER OF YOUR TESTIMONY IS
ORGANIZED.

Section II of my testimony describes the Security and Reliability Governance and
Oversight Class and the CSO, including the following information: the types of
services we perform; the reasonableness and necessity of our services; the amount
of Test Year expenses billed to ETI, the predominant billing methods employed to
ensure that Test Year expenses were reasonable and necessary; and how the prices
charged to ETI for these services are no higher than the prices charged to the other
affiliates for the same or similar services and represent the actual cost of the service

provided.

DO YOU SPONSOR OR COSPONSOR ANY EXHIBITS THAT SUPPORT
YOUR TESTIMONY?

Yes. I sponsor the exhibits listed in the Table of Contents of my direct testimony.

I1. SECURITY AND RELIABILITY GOVERNANCE
AND OVERSIGHT CLASS

Description of the Security and Reliability Governance and Oversight Class

PLEASE DESCRIBE THE SECURITY AND RELIABILITY GOVERNANCE
AND OVERSIGHT CLASS.

ETD’s Security and Reliability Governance and Oversight Class is primarily
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Q11.

composed of the CSO. Entergy has adopted and implemented a “Three Lines of
Defense” model and the NIST Cybersecurity Framework to provide a systematic
approach to govern and oversee security risk management and control by defining
Ist, 2nd, and 3rd line roles, duties, and accountabilities. In this model, Entergy
streamlines security and reliability into a centralized oversight and governance
program. The CSO is part of the second line of defense? which is responsible for
ongoing monitoring of the design and operation of controls in the first line of
defense and providing advice and facilitating risk management activities. It is
responsible for setting policies, monitoring, and reporting on the security and
reliability programs being executed by the first line, and providing some support

activities that may not be entirely independent of the first line.

WHAT SERVICES DOES ETI OBTAIN FROM THE CSO?

ETI obtains security risk management governance, oversight, and support through
the CSO.? For example, the CSO coordinates threat intelligence sharing, security
guidance through policy and standards setting, and security and resiliency risk
tracking with an enterprise-wide security risk register. The CSO also is responsible
for governance and oversight of the NERC Compliance Program, including

monitoring compliance with the NERC Reliability Standards and ensuring that

The first line of defense includes operations and business units. First line management is responsible

for identifying and managing risk directly (i.e., through the design and execution of controls to respond
to risk). This line includes business units such as information technology, transmission, and power
generation. The third line of defense includes independent assurance. This line includes internal audit,
external audit, and regulatory constructs, such as NERC Reliability Standards.

3 Exhibit MCG-1 is the CSO Organization Chart.
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Q12.

ETI’s Bulk Electric System assets are secure and reliable.

HOW IS THE CSO ORGANIZED TO MEET ETI’'S SECURITY RISK
MANAGEMENT GOVERNANCE, OVERSIGHT, AND SUPPORT NEEDS?
The CSO is organized to meet ETT’s needs through five comprehensive functions.
First, the Security Risk Advisory Services section develops and maintains risk
management plans, risk portfolios, and prioritization of risk responses and it also
oversees the execution of the Entergy Data Privacy Policy and Data Protection task
force. Second, the Security Policy and Compliance section leads the management
of enterprise-wide policies, standards, and guidelines; oversees compliance with
regulation; oversees security strategies for policy focus areas; oversees the
development and dissemination of education and awareness material; and defines
and measures security compliance metrics. Third, the Security and Reliability
Programs section (which I oversee) leads the management of reliability standards;
oversees compliance of operational organizations to reliability standards; and
provides enterprise security governance. Fourth, the Assessments and Verification
section administers the annual schedule for security testing and assessments
(e.g., cyber security, physical security, third party, and regulatory); ensures
performance of all assessments, and facilitates management of reporting
assessment and verification activities. Finally, the Security Intelligence and
Support section coordinates the collection of strategic intelligence inputs and
develops various threat alerts, reports, and briefings.

The CSO also fosters and maintains relationships with federal, state, and
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Q13.

Ql4.

local law enforcement agencies and leverages existing relationships with

information sharing groups to identify best practices and trends within the industry.

B. Reasonableness and Necessity of the CSO Services

ARE THE SERVICES PROVIDED BY THE CSO REASONABLE AND
NECESSARY FOR ETI TO SAFELY FUNCTION AS AN OPERATING
UTILITY?

Yes. ETI’s communities and the nation’s security, economic vitality, and way of
life require safe, reliable, resilient, and agile electric power operations. Intentional
attacks, or even unintentional incidents that impact ETT’s operations, can have a
cascading effect far beyond the Company and physical location of the event. Due
to the interconnection and interdependency of the electrical grid, successful
security risk management requires constant, proactive vigilance toward both
physical and cyber threats and effective coordination with state, local, and federal
law enforcement agencies. In addition to tracking threats to ETI’s operations, the

CSO helps ETI oversee NERC security and reliability requirements.

ARE THE SERVICES PROVIDED BY THE CSO DUPLICATED BY ETI OR
ANOTHER ENTERGY ORGANIZATION SERVING ETI?

No. For efficiency, ETI delegates to ESL the services provided by the CSO and
does not duplicate these services internally. Services provided by the CSO,
therefore, are reasonable and necessary to mitigate the Company’s security risks

and ensure its compliance with security- and reliability-related regulatory
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Q15.

Q16.

requirements.

ARE THERE ANY SECURITY AND RELIABILITY GOVERNANCE AND
OVERSIGHT CLASS COSTS THAT ARE NOT INCLUDED IN THE CSO
SERVICES COSTS?

No.

Overview of Security and Reliability Governance and Oversight Class Costs
and Billing Methods

WHAT IS THE TOTAL AMOUNT OF AFFILIATE SECURITY AND
RELIABILITY GOVERNANCE AND OVERSIGHT CLASS COSTS THAT
YOU SUPPORT?*

I sponsor the direct and allocated portions of the $838,588 Security and Reliability
Governance and Oversight Class affiliate costs shown in Table 1 below. This
amount, referred to as the “Total ETI Adjusted” amount in Exhibits MCG-A
through MCG-C, consists of the total ESL affiliate charges directly billed or
allocated by this class during the Test Year, subject to certain exclusions or

adjustments explained in the testimony of other witnesses identified in MCG-D.

4 Adjustments AJ 14D ETI and AJ19A Affiliate in Schedule A-3 includes adjustments to these costs to
ensure that customers do not pay for any non-essential expenses. See also Schedule P, WP/P AJ14D.1
and WP/P AJ19A.1.
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Table 1: Security and Reliability Governance and Oversight Class —
Total ETI Adjusted Amount®

Total ETI Adjusted
Class Total Billings | Amount (% Direct Billed | % Allocated
Security and Reliability $7,831,637 | $838,588 0% 100%
Governance and Oversight

Q17.

Q18.

PLEASE DISTINGUISH BETWEEN COSTS THAT ARE “DIRECT BILLED”
VERSUS COSTS THAT ARE “ALLOCATED” TO ETL

Whenever appropriate, costs are direct billed to ETI. This means the services
performed (and the associated costs incurred) are specific to ETI customers or
employees and no other affiliate benefits from these activities. By contrast, costs
are allocated to ETI only when ETI and one or more of the other Entergy affiliates

causes such costs.

PLEASE DESCRIBE THE EXHIBITS THAT SUPPORT THE SECURITY AND
RELIABILITY GOVERNANCE AND OVERSIGHT CLASS AFFILIATE COST
INFORMATION INCLUDED IN TABLE 1.

Exhibits MCG-A through MCG-C illustrate the calculation of the Total ETI
Adjusted amount for the Security and Reliability Governance and Oversight Class.
Exhibit MCG-A breaks down the amount by the departments comprising the class.

Exhibit MCG-B breaks down the same information by project code and the billing

> Total Billings is ESL’s total billings to all Entergy companies for the Test Year, plus all other affiliate
charges that originated from any Entergy company. This is the amount from Column C of
Exhibits MCG-A, MCG-B, and MCG-C. Total ETI Adjusted amount is ETIT’s cost of service amount
after pro forma adjustments and exclusions. % Direct Billed is the percentage of the Total ETI Adjusted
amount that was billed directly to ETI for the Test Year. % Allocated is the percentage of the Total ETI
Adjusted amount that was allocated to ETI for the Test Year.
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method assigned to each project code. Exhibit MCG-C breaks down the
information by class, department, billing method, and project code.

For a description of Columns A through H in those exhibits and what they
represent, please refer to the direct testimony of Ryan M. Dumas. Mr. Dumas also
describes the calculations that take the dollars of support services in Column A to
the Total ETI Adjusted numbers shown in Column H.

Exhibit MCG-D is a summary of the proforma adjustments broken down by
billing method and project code. For an explanation of the pro forma amounts in
Exhibit MCG-D, please refer to the direct testimony of the sponsoring witnesses

listed in that exhibit, Mr. Bobby Sperandeo and Ms. Allison Lofton.

Q19. WHAT ARE THE MAJOR COSTS COMPONENTS OF THE CHARGES FOR
THE SECURITY AND RELIABILITY GOVERNANCE AND OVERSIGHT?
A. Table 2 reflects the major cost components for the affiliate charges in this class:

Table 2: Security and Reliability Governance and Oversight Class —
Major Cost Components

Cost Component Cost (%) % of Total*
Payroll & Employee Costs $621,470 74.11%
Outside Services $101,800 12.14%
Service Company Recipient $84,749 10.11%
Office and Employee Expenses $28,463 3.39%
Other $2,105 0.25%
Total $838,588 100%

* Amounts may not sum due to rounding.

Q20. WHAT IS THE SIGNIFICANCE OF THESE COST CATEGORIES?

A. These cost categories organize the Total ETI Adjusted amount for the Security and
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Reliability Governance and Oversight Class according to the corporate structures
and practices that underlie them. Other witnesses address the reasonableness of
these costs pursuant to this paradigm. For instance, Table 2 shows 74.11% of the
costs are for payroll, and labor-related expenses. Jennifer A. Raeder addresses the
employee compensation programs associated with this category of costs in more
detail in her testimony.

Next, 12.14% of the costs are associated with outside services (i.e., contract
and consulting work) hired by the Security and Reliability Governance and
Oversight Class for ESL as contrasted to contract and consulting work security
directly by ETI. These costs reflect professional fees charged by consultants
necessary to provide services to the CSO that benefit ETI or that are directly
provided to ETL

Table 2 also shows that 10.11% of the costs are for “Service Company
Recipient,” which are the costs of services performed or contracted by ESL for
itself, such as information technology, human resources, and so on. These costs
are allocated across all affiliated classes, as explained by Mr. Dumas.

Finally, Office and Employee Expenses (3.39%) covers costs of
maintaining workspaces, office supplies, business travel, etc. Workspaces and
office supplies are primarily addressed by Dawn Renton, and Mr. Sperandeo
supports the employee business travel and expense processes and, thus, they
provide secondary support for this category of costs in this class. The remaining

costs consist of other expenses (0.25%).
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Q21.

HOW ARE THE COSTS OF THE SECURITY AND RELIABILITY
GOVERNANCE AND OVERSIGHT CLASS BILLED TO ETI?

As further explained by Mr. Dumas, in general ESL utilizes project codes to capture
costs associated with all services performed by ESL personnel and a single billing
method associated with each of the project codes to assign or allocate the costs to
ETI as an affiliate.

Exhibit MCG-B identifies all project codes used to record costs from this
class. Certain project codes are established solely for the purpose of recording costs
associated with CSO projects, while other project codes are established by other
departments but may be used to record CSO costs associated with projects in those
departments.

A billing method for each project code, selected based upon cost causation,
allocates the costs of all services performed under the project code among the EOCs
using the same criteria, at cost. This ensures that where ETI causes costs to be
incurred and benefits from the CSO’s services, the Company pays its appropriate
proportion of the costs. It also ensures that the EOCs are, in total, charged no more
and no less than 100% of the costs for services provided under the project code.
Finally, the use of a single billing method ensures that the price charged to ETI for
the services is no higher than the price charged by ESL to other affiliates for the

same or similar services and represents their actual cost.
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Q22.

Q23.

DOES THE BILLING SYSTEM ENSURE THAT THE PRICE CHARGED TO
ETI IS NO HIGHER THAN THE PRICE CHARGED TO OTHER AFFILIATES
FOR THE SAME OR SIMILAR SERVICES?

Yes. As Mr. Dumas explains, only one billing method is assigned to each project
code. Several organizations may bill to a single project code, but the billing method
for that project code remains the same. A billing method is selected based on cost
causation to distribute a discrete percentage of the costs collected under the project
code. Further, the project code distributes all costs collected under the project code,
meaning the percentages reflected in the billing sum to 100%. This ensures that no
entity is double-billed or over-billed for any amount and the amount billed to ETI
for the services is no higher than the amount charges to other affiliates for the same

or similar services and represents the actual cost of the services.

HOW DO YOU ENSURE THAT THE PRICE BILLED TO ETIBY THIS CLASS
REPRESENTS THE ACTUAL COSTS OF THE SERVICES PROVIDED?

As an initial matter, all affiliate services rendered by the Security and Reliability
Governance and Oversight Class on behalf of ETT and all outside services billed by
this class to ETI are billed at cost, just as such services are billed to all other
regulated companies. As aresult, ETI pays the same “price,” as the other regulated
companies, i.e., the cost of such service to ESL. For example, the costs associated
with hiring an external firm to perform a cybersecurity vulnerability assessment or
for licensing the use of software utilized by the CSO function are billed at cost

using billing method ASSTSALL. The same is true of outside services that are
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Q24.

Q25.

allocated to several different companies on behalf of which those services were

performed.

WHAT IS THE PREDOMINANT TEST YEAR BILLING METHOD USED FOR
THE SECURITY AND RELIABILITY GOVERNANCE AND OVERSIGHT
CLASS COSTS YOU SPONSOR AND WHY IS IT APPROPRIATE?

The predominant billing method for the Security and Reliability Governance and
Oversight Class costs I sponsor is ASSTSALL. As explained in more detail in
Exhibit MCG-2, which I sponsor, this billing method is appropriate for the project
codes to which it is assigned because it is based on cost causation principles—
namely, it allocates the costs associated with the safeguarding of Entergy assets

based on the number of assets we protect.

HAVE YOU DETERMINED THAT THE APPROPRIATE PROJECT CODES
AND BILLING METHODS HAVE BEEN USED FOR THE REMAINING
TOTAL ETI ADJUSTED COSTS ASSOCIATED WITH THE SECURITY AND
RELIABILITY GOVERNANCE AND OVERSIGHT CLASS?

Yes. I have reviewed each of the project codes and associated billing methods used
for the remaining Total ETI Adjusted costs associated with the Security and
Reliability Governance and Oversight Class, set forth in Exhibits MCG-B and
MCG-C, and conclude that the project codes and billing methods are appropriate.
The costs associated with the remaining billing methods are consistent with and

reflect the services captured in each respective project code.
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Q26.

Q28.

HAVE YOU REACHED A CONCLUSION ABOUT THE MANNER ESL BILLS
ETI FOR THE CSO DEPARTMENT SERVICES?

Yes. The unit cost to ETI as a result of the application of these billing methods is
no higher than the unit cost to other affiliates for the same or similar service and

represents the actual cost of services.

Reasonableness and Necessity of Security and Reliability Governance and
Oversight Class Costs

ARE THE COSTS FOR THE SECURITY AND RELIABILITY GOVERNANCE
AND OVERSIGHT CLASS YOU SPONSOR REASONABLE AND
NECESSARY?

Yes. Based upon my knowledge and experience with the services provided by the
CSO to ETI, and based on the evidence presented in this section, I conclude that
the costs of the Security and Reliability Governance and Oversight Class are
reasonable and necessary. In fact, the services provided can minimize or avoid

costs that would otherwise be incurred if ETI did not obtain proper security support.

PLEASE EXPLAIN HOW THE SECURITY AND RELIABILITY
GOVERNANCE AND OVERSIGHT CLASS CAN HELP ETI REDUCE OR
AVOID COSTS.

These services can reduce or avoid costs in three main ways. First, if the services
were not provided and ETI were to suffer security breaches or financial losses due

to the lack of proper security support, the overall cost of service would almost
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Q29.

certainly be increased, resulting in higher rates for ETI’s customers. For example,
if there were a ransomware attack due to lack of employee training and awareness,
then ETI could face significant financial losses.

Second, NERC Reliability Standards are in place to assure the effective and
efficient reduction of risks to the reliability and security of the grid. NERC
compliance oversight services aim to reduce these risks that could impact ETT’s
reliability by maintaining compliance with the NERC standards.

Finally, familiarity with the Company’s security needs increases the
efficiency of the resolution of ETI’s security issues. Accordingly, the Security and
Reliability Governance and Oversight Class and its associated costs, in addition to
measures to ensure the reasonableness of those costs, can minimize overall costs to

ETI and its customers.

HOW DO YOU DEMONSTRATE THE REASONABLENESS OF ETT’S COSTS
ASSOCIATED WITH THE SECURITY AND RELIABILITY GOVERNANCE
AND OVERSIGHT CLASS?

I demonstrate the reasonableness of ETI’s costs for the Security and Reliability
Governance and Oversight Class by (1) the relatively small Test Year costs
associated with the Security and Reliability Governance and Oversight Class in
comparison to the benefits provided to ETI, and (2) the internal measures employed

by the Security and Reliability Governance and Oversight Class to control costs.
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Q30.

Q31.

PLEASE COMPARE ETI’'S BENEFITS FROM THE SECURITY AND
RELIABILITY GOVERNANCE AND OVERSIGHT CLASS TO THE COSTS
INCURRED FOR THESE SERVICES.

As described above, ETI enjoys the full benefits of sophisticated, comprehensive
security and NERC Compliance programs without bearing the fully loaded costs of
the Security and Reliability Governance and Oversight Class due to the cost
allocation process. The CSO’s services can in fact minimize or avoid costs that
would otherwise be incurred if ETI did not obtain proper security support. For
example, if ETI failed to fulfill certain compliance, reliability, security, or data
protection requirements, the costs to remediate the issue may be significant.
Therefore, in my opinion, a Total ETI Adjusted amount for these services of

$838,588 is reasonable.

PLEASE DESCRIBE THE PROCESSES THAT ARE EMPLOYED TO ENSURE
THE REASONABLENESS OF THE SECURITY AND RELIABILITY
GOVERNANCE AND OVERSIGHT CLASS COSTS.

The CSO maintains reasonable Security and Reliability Governance and Oversight
Class costs for services to ETI by adhering to Entergy’s competitive bidding
process when selecting security products and services, negotiating attractive rates

and fees, and closely tracking actual dollars spent against the budget.
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Q32.

Q33.

Q34.

WHAT BUDGETING AND MONITORING PROCESSES CONTROL
SECURITY AND RELIABILITY GOVERNANCE AND OVERSIGHT COSTS?
Actual spending for the Security and Reliability Governance and Oversight Class
is tracked on a monthly basis against what has been allocated for the Security and
Reliability Governance and Oversight Class budget. Additionally, key security
projects and initiatives are tracked across Entergy to ensure budgets stay within
funded amounts and schedules meet target dates. Bobby Sperandeo describes the

overall Entergy budgeting process in his direct testimony.

WHAT CONCLUSIONS DO YOU DRAW FROM THE EVIDENCE
PRESENTED ABOVE REGARDING THE REASONABLENESS OF THE
SECURITY AND RELIABILITY GOVERNANCE AND OVERSIGHT CLASS
COSTS INCURRED DURING THE TEST YEAR?

The Security and Reliability Governance and Oversight Class costs I sponsor are
reasonable and necessary. This conclusion is borne out by the budgeting and cost

control measures in place and the actual costs.

WHAT WERE THE LEVELS OF AFFILIATE EXPENSE CHARGED TO ETI
FOR SERVICES PROVIDED BY THE SECURITY AND RELIABILITY
GOVERNANCE AND OVERSIGHT CLASS FOR THE LAST THREE YEARS
AND THE TEST YEAR?

ESL’s Total Operations and Maintenance (“O&M?”) charges to ETI for each of the

past three calendar years and the Test Year for this class of services are shown in



10

11

12

13

14

15

Entergy Texas, Inc. Page 19 of 21
Direct Testimony of Molly C. Griffin
2022 Rate Case

Q35.

Table 3 below:

Table 3*: Affiliate Regulatory Services Provided to ETI
(Excludes pro forma adjustments except as described below)®

Security and Reliability 2018 2019 2020 |Test Year
Governance and Oversight Class
Total ETI Charges $677,077 | $767,019 | $825,924 | $838,588

*These cost trends have been adjusted to remove Corporate Aviation costs, Nuclear and Gas
department costs, and other non-ratemaking items.

WHY IS THE TOTAL ADJUSTED AMOUNT FOR THE COSTS INCURRED
DURING THE TEST YEAR FOR THE SECURITY AND RELIABILITY
GOVERNANCE AND OVERSIGHT CLASS HIGHER THAN THE COSTS
INCURRED DURING THE TEST YEAR IN ETI’S LAST RATE CASE?

The total adjusted amount for the costs incurred during the test year for ETI’s last
rate case, Docket No. 48371, did not reflect a full calendar year of costs incurred,
as the CSO was created in 2017. Furthermore, in 2021, there was an organizational
change that moved the former NERC Compliance Department into the CSO
Department. See the historical headcount in Table 4 below. The range of services
that the CSO provides is now fully developed and includes the components I
describe in this testimony. Additionally, there are vendors that were originally
managed in other organizations that are now managed by CSO. For example, the
vendor cost of the Annual NERC Cyber Vulnerability Assessment was transferred

from the Information Security department to the CSO department in 2021.

6

The affiliate costs for CSO and NERC Compliance were combined in 2021 due to a reorganization. In

order to be able to provide a comparison to the test year costs, the costs for 2018 through 2020 have been
combined.
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Table 4: Security and Reliability Governance and Oversight Class Headcount 2018-

Q36.

Q37.

20217
Security and Reliability Governance and (20182019 (2020| Test Year
Oversight Class
Total Headcount 33 | 44 | 38 37
CSO Department 12 | 25 | 19 37
NERC Compliance Department 21 19 | 19 N/A

IS THERE ANY GENERAL BENCHMARKING SUPPORT FOR THE
SECURITY AND RELIABILITY GOVERNANCE AND OVERSIGHT CLASS
COSTS IN THE COMPANY’S FILING?

Yes. Although it does not apply explicitly to the CSO, Mr. Sperandeo and
Mr. Dumas address benchmarking studies that apply to ETI’s costs. Mr. Sperandeo
addresses benchmarking applicable to ETI’s total company non-production O&M
costs, and Mr. Dumas addresses benchmarking that applies at the service company

(ESL) level.

Summary of Security and Reliability Governance and Oversight Class

PLEASE SUMMARIZE YOUR CONCLUSION WITH REGARD TO THE
SECURITY AND RELIABILITY GOVERNANCE AND OVERSIGHT CLASS.
In summary, I conclude that the services provided to ETI via the Security and
Reliability Governance and Oversight Class costs are reasonable and necessary.
The budgeting process and cost control measures I described ensure that the costs

are reasonable. The application of the described billing methodology ensures that

7

In 2021 (Test Year), the former NERC Compliance organization moved under the CSO organization.
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the costs allocated to ETI reflect the actual costs of providing the services and are
no higher than the prices charged to other affiliates for the same or similar services.
As such, ETI should be allowed to recover its expenses for the Security and

Reliability Governance and Oversight Class.

111 CONCLUSION

Q38. DOES THIS CONCLUDE YOUR DIRECT TESTIMONY?

A. Yes, it does.
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Security and Reliability Governance and Oversight Class Predominant Billing Method

Billing
Allocation
Methodology Basis for Selection of Billing Allocation Methodology

ASSTSALL The cost driver for the project codes to which this billing method is assigned is
based on total assets.

For example, Project Code F3PPCRPSEC captures costs associated physical
and cyber security protection, investigations, compliance, and ongoing security
services that protect company assets. Billing Method ASSTSALL is
appropriate because the Chief Security Office (CSO) supports Entergy's
commitment to corporate governance and will also help to preserve and protect
each companies' assets.

For example, Project Code F3PPCRPSEC captures costs associated physical
and cyber security protection, investigations, compliance, and ongoing security
services that protect company assets. Billing Method ASSTSALL is
appropriate because the Chief Security Office (CSO) supports Entergy's
commitment to corporate governance and will also help to preserve and protect
each companies' assets.
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QL.

Q2.

Q3.

Q4.

I INTRODUCTION

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.
My name is Bryan C. Bennett. My business address is 639 Loyola Avenue,

New Orleans, Louisiana 70113.

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?
I am employed by Entergy Services, LLC (“ESL”), Entergy Corporation’s
centralized service company, as a Senior Lead Communications Specialist within

the Corporate Communications department (“Corporate Communications”).

ON WHOSE BEHALF ARE YOU FILING THIS DIRECT TESTIMONY?
I am filing this direct testimony on behalf of Entergy Texas, Inc. (“ETI” or the

“Company”).

A. Qualifications

PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AND
PROFESSIONAL EXPERIENCE.

I graduated from Louisiana State University, Baton Rouge with a Bachelor of
Science in 1983. In 1985, I earned my Master of Business Administration from
Louisiana State University. 1 joined Entergy' in 1987 as a customer attitude

research coordinator. My other roles at Entergy have included: Advertising

For convenience, I use the term “Entergy” to refer individually and collectively to Entergy Corporation
and its affiliates, including but not limited to ESL and the Entergy Operating Companies (“EOCs”). The
five EOCs are Entergy Arkansas, LLC (“EAL”); Entergy Louisiana, LLC (“ELL”); Entergy Mississippi,
LLC (“EML"); Entergy New Orleans, LLC (“ENO”); and ETL
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Qs.

Q6.

Coordinator, Bill Insert Coordinator, Employee Communications Specialist, and
Web Communications Manager. In 2014, I assumed my current position as a

Senior Lead Communications Specialist.

PLEASE DESCRIBE YOUR RESPONSIBILITIES WITH ESL.
As a Senior Lead Communications Specialist, | manage Entergy’s public websites,
including Entergy.com and EntergyTexas.com. I also coordinate the budget for

Corporate Communications.

B. Purpose of Testimony

WHAT IS THE PURPOSE OF YOUR DIRECT TESTIMONY IN THIS
PROCEEDING?

I am sponsoring ETT’s Internal and External Communications Class, including the
affiliate costs incurred by or on behalf of ETI for this class during the 12 months
ending December 31, 2021 (the “Test Year”). I will demonstrate that: (1) this class
of services and its associated costs are reasonable and necessary, and (2) the price
charged to ETI for these services is no higher than the price charged to other

affiliates for the same or similar services and reflects the actual cost of the service.
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Q7.

Q8.

Qo.

WHAT KNOWLEDGE AND EXPERIENCE ENABLE YOU TO TESTIFY IN
THIS PROCEEDING CONCERNING THE TEST YEAR INTERNAL AND
EXTERNAL COMMUNICATIONS EXPENSES INCURRED BY OR ON
BEHALF OF ETI?

As a Senior Lead Communications Specialist and the Budget Coordinator for
Corporate Communications, I am familiar with the design and operation of
Corporate Communications, the services ETI purchases from the group, the various
cost controls, billing and allocation methodologies used for the group, and the

reasonableness of the costs of our services.

PLEASE DESCRIBE HOW THE REMAINDER OF YOUR TESTIMONY IS
ORGANIZED.

Section II of my testimony describes the Internal and External Communications
Class, including the following information: the types of services we provide; the
necessity of our services; the amount of Test Year expenses billed to ETI; the
billing methods employed to ensure that Test Year expenses were reasonable and
necessary; how the prices charged to ETI were no higher than the prices charged to
the other Entergy affiliates; how the amounts charged reflect the actual cost of the

services provided; and the reasonableness of the costs associated with our services.

DO YOU SPONSOR ANY EXHIBITS THAT SUPPORT YOUR TESTIMONY?

Yes. I sponsor the exhibits listed in the Table of Contents to my testimony.
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Q10.

Q11.

1L INTERNAL AND EXTERNAL COMMUNICATIONS CLASS

A. Description of the Internal and External Communications Class

PLEASE DESCRIBE THE INTERNAL AND EXTERNAL
COMMUNICATIONS CLASS OF AFFILIATE SERVICES.
The Internal and External Communications Class of affiliate services consists of
Corporate Communications.  Our group provides external and internal
communications services to ETI by providing system-wide services and providing
support to ETI’s communications personnel for ETI-specific communications.?
For purposes of this testimony, I have divided the services of this class into
three general categories: shareholder communications, customer communications,
and employee communications. 1 will not discuss in detail shareholder
communications in my testimony because the costs for those communications are
billed to Entergy Corp. and not to ETI customers.® ETI is not seeking recovery for
any amounts associated with such communications. I discuss below the customer
communications and employee communications services for which ETI seeks to

recover.

PLEASE DESCRIBE THE CUSTOMER COMMUNICATIONS SERVICES ETI
OBTAINS FROM ESL.
These services include general external communications to help customers and

members of the public do business with the Company and use electricity safely and

2

3

Three ETT employees provide communications services solely in support of ETI.

The purpose of sharecholder communications is to inform the financial community about the activities of

Entergy Corp. and its subsidiaries
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Q12.

Q13.

Ql4.

efficiently, as well as communications support for ETT’s community development

efforts and community relations activities.

HOW DOES ETI USE THESE SERVICES TO COMMUNICATE WITH
CUSTOMERS?

ETI uses these services to communicate with customers through personal visits;
fliers, brochures, and pamphlets; bill inserts; news releases; speeches to customer
groups; safety, storm, and customer service advertising; website customer

information; traditional media; social media; and our mobile app.

HOW DOES ETI USE ESL’S EMPLOYEE COMMUNICATIONS SERVICES?
ETI uses a multitude of Corporate Communications’ tools to disseminate
information to employees, such as the intranet site, MyEntergy; Facebook
Workplace, an internal collaboration platform; audio-visual communications;
senior management speeches and presentations, and employee information
meetings. ETI communicates time-critical information through Corporate
Communications’ electronic messages sent directly to employees, or to supervisors

for distribution to all of their employees.

Reasonableness and Necessity of the Internal and External Communications
Class of Services

IS THIS CLASS OF SERVICE NECESSARY?
Yes. Idiscuss separately below why both customer communications and employee

communications services provided by our group are reasonable and necessary to
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ETT’s operations.

Q15. WHY ARE CUSTOMER COMMUNICATIONS REASONABLE AND
NECESSARY?

A. Customer communications are reasonable and necessary to provide the public
information that is critical to their safe and efficient use of electricity. These
communications provide important and needed information to customers about
electric safety,* major storms,” power emergencies or outages, energy
conservation,® community needs,’ and other topics.® In addition, the Public Utility
Commission of Texas requires ETI to communicate certain information to

customers regarding what they can legally be charged for electric service.’

Ql6. WERE CUSTOMER COMMUNICATIONS AN IMPORTANT PART OF ETT’S
RESPONSE TO WINTER STORM URI?

A. Yes. Customer communications played a vital role in ETT’s successful Winter

4 For example, seec Exhibit BCB-1. Safety communications educate customers about the dangers of
electricity and how to prevent injury to themselves and their families.

For example, see Exhibit BCB-2. Major storm communications educate customers on how to reach ETI
during outage events and update them on outage information, restoration efforts, and the safety of electric
facilities.

For example, see Exhibit BCB-4. Communications about how to conserve energy are necessary to help
customers reduce their electric bills. This is particularly critical for low-income customers.

For example, see Exhibit BCB-5. Corporate Communications produces materials that support low-
income projects and Low-Income Summit meetings for service providers, The Power to Care fund
drives, and other related programs and events.

Other topics include maintenance and service improvement communications. For example, see
Exhibit BCB-3.

For example, see Exhibit BCB-6. In addition to bill inserts and legal advertisements, communications
employees write press releases, research and write speeches for senior management, and give media
interviews to help spread the word about rate changes and matters related to customers’ rates.
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Q17.

Storm Uri response and restoration by coordinating, developing, and
communicating outage and restoration information to customers during the roughly
one-week period that Winter Storm Uri impacted ETI’s service area and during the
storm’s immediate aftermath. Given the requests for conservation and impacts to
system operations, regular communication with the public played a critical role in
educating customers. During this time period, Entergy communicators posted 34
updates on our Storm Center website and Newsroom website (which received
418,328 visits). The group also made more than 192 posts across the Entergy social
media pages. In total, our social media outreach resulted in more than 70,000
engagements (such as likes, shares, reactions, retweets, and similar interactions
with the posts), and approximately 7.7 million “impressions,” or views.
Advertising also played a key role in communicating with customers with
162 radio spots and digital ads reaching 3.2 million. Additionally, Entergy
communicators issued five press releases during the event and conducted more than

50 interviews with local media.

YOU INDICATED THAT EMPLOYEE COMMUNICATIONS ARE ALSO
NECESSARY. PLEASE ELABORATE.

Employee communications are necessary to provide employees with information
needed to perform their jobs safely and efficiently, inform employees and their
families about corporate policies and benefits, and engage them to support the
Company’s efforts to achieve higher levels of performance.

Employees must be provided with safety information in order to stay abreast
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of work practices that protect their health on the job. To that end, Corporate
Communications provides expert communications counsel and produces materials
to inform employees about safe work practices. The Occupational Safety and
Health Administration, the Department of Transportation, the Environmental
Protection Agency, Department of Homeland Security, and other federal, state, and
local agencies or regulatory bodies mandate communication of many of these safety
programs. An example of an employee safety communication is included in
Exhibit BCB-7.

Additionally, as Entergy has deployed new tools and systems to more
efficiently serve customers, change management efforts are an important part of
ensuring that employees understand the benefits of new technology. A robust
change management program helps the adoption of new systems and tools,
ultimately resulting in a better customer experience.

Furthermore, basic information about the Company’s activities, goals, and
values is necessary to keep employees engaged and enthusiastic about their work
and committed to providing quality service to their customers, both internal and
external. An engaged and mobilized workforce can result in substantial
productivity savings and the achievement of company goals. In addition,
employees need to be informed and educated on the changing electric utility
business.

Finally, employees need access to timely and comprehensive information
about their salary, benefits, savings and pension plans, work hours, work rules,

corporate policies, and various local, state, and federal compliance issues. While
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Q18.

Q19.

much of this communication is mandated by labor, employment, pensions and

benefits, and securities laws, these also serve to ensure that employees:

° understand corporate values and ethics in order to provide exemplary
customer service;

® adhere to local, state and federal regulations; and

o understand and use benefit offerings to the maximum extent while

supporting business goals regarding employee safety and wellness, and
managing health care spending.

Exhibit BCB-8 is an example of a corporate policies and benefits

communication.

ARE THE SERVICES PROVIDED IN THIS CLASS DUPLICATED BY OTHER
ENTERGY ORGANIZATIONS?

No. There is no duplication of the services I describe from any other Entergy
organization. These services are provided exclusively by Corporate
Communications and are therefore necessary and reasonable to safely operate ETT’s

electric system.

C. Overview of the Communications Class Costs and Billing Methods

WHAT IS THE TOTAL AMOUNT OF TEST YEAR INTERNAL AND
EXTERNAL COMMUNICATIONS CLASS OF AFFILIATE COSTS THAT
YOU SUPPORT?

I sponsor the direct and allocated portions of ETT’s $392,382 total Internal and
External Communications Class costs shown in Table 1 below. This amount,
referred to as the “Total ETI Adjusted” amount in Exhibits BCB-A through BCB-C,

consists of the total ESL affiliate charges directly billed or allocated to ETI during
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the Test Year subject to certain exclusions or adjustments explained below or in the
testimony of other witnesses identified below.

Table 1: Internal and External Communications Class —
Total ETI Adjusted Amount!®

Total ETI Adjusted

Class Total Billings | Amount | % Direct Billed | % Allocated

Internal and External
Communications $11,695,002 | $392,382 4% 96%

Q20.

Q21.

ON WHAT BASIS DOES ETI INCUR “DIRECT BILLED” VERSUS
“ALLOCATED” COSTS?

Whenever appropriate, costs are direct billed to ETI. This means the services
performed (and the associated costs incurred) are specific to ETI customers or
employees and no other affiliate benefits from these activities. By contrast, costs
are allocated to ETI only when ETI and one or more of the other Entergy companies

causes such costs.

PLEASE DESCRIBE THE EXHIBITS THAT SUPPORT THE INFORMATION
INCLUDED IN TABLE 1.

Exhibits BCB-A through BCB-C illustrate the calculation of the Total ETI
Adjusted amount for the Internal and External Communications Class.

Exhibit BCB-A breaks down the amount by the departments comprising the class.

19 Total Billings is ESL’s total billings to all Entergy companies for the Test Year, plus all other affiliate
charges that originated from any Entergy company. This is the amount from Column C of Exhibits
BCB-A, BCB-B, and BCB-C. Total ETI Adjusted amount is ETI’s cost of service amount after pro
forma adjustments and exclusions. % Direct Billed is the percentage of the Total ETI Adjusted amount
that was billed directly to ETI for the Test Year. % Allocated is the percentage of the Total ETT Adjusted
amount that was allocated to ETI for the Test Year.
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Q22.

Q23.

Exhibit BCB-B breaks down the same information by project code and the billing
method assigned to each project code. Exhibit BCB-C breaks down the information
by class, department, billing method, and project code.

In his testimony, Company witness Ryan Dumas describes the calculations
that take the dollars of support services in Column A to the Total ETI Adjusted

numbers shown in Column H of each of the above exhibits.

DOES ETI PROPOSE ANY KNOWN AND MEASURABLE ADJUSTMENTS
TO AFFILIATE COSTS FROM THE INTERNAL AND EXTERNAL
COMMUNICATIONS CLASS?

Yes. Exhibit BCB-D lists the known and measurable changes to the Internal and
External Communications Class and indicates the witnesses who sponsor these

changes.

WHAT ARE THE MAJOR COST COMPONENTS OF THE AFFILIATE
CHARGES FOR THE INTERNAL AND EXTERNAL COMMUNICATIONS
CLASS?

The major cost components of the affiliate charges for the Internal and External

Communications Class are reflected in Table 2:
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Q24.

Table 2: Internal and External Communications Class —
Major Cost Components

Cost Component Cost (9) % of Total*
Payroll and Employee Costs $289,663 73.82%
Service Company Recipient $39,842 10.15%
Outside Services $38,575 9.83%
Office and Employee Expenses $22,311 5.69%
Other $1,990 0.51%
Total $392,382 100%

* Amounts may not sum due to rounding.

WHAT IS THE IMPORTANCE OF THESE COST CATEGORIES?

Other witnesses provide additional support for the reasonableness of these cost
categories because they address the corporate structures and practices that underlie
these costs. For example, Table 2 shows that 74% of the affiliate costs in the
Internal and External Communications Class are for compensation-related
expenses. Ms. Raeder illustrates the reasonableness and necessity of this category
of costs in her testimony.

Next, 10% of the costs are for Service Company Recipient, which are costs
for ETI to provide services to itself. Service Company Recipient costs include
information technology, services, rents, and human resources. These costs are
allocated across all affiliate classes as explained by Mr. Dumas.

Approximately 10% of the costs are for Outside Services, which include
contracted services such as multimedia studio maintenance, a social media
management system, and one temporary internal communications employee.

In addition, 6% of the costs are associated with Office and Employee
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Q25.

Expenses, which cover the cost of maintaining work spaces, office supplies, and
travel necessary for company business. Work spaces and office supplies are
primarily addressed by Ms. Renton and, thus, she provides secondary support for
this category of costs in this class. Bobby R. Sperandeo addresses employee travel

and expense processes. The remaining costs consist of Other expenses.

HOW ARE THE COSTS OF THIS CLASS OF SERVICES BILLED TO ETI?

As Mr. Dumas explains, ESL tracks expenses incurred by ETI through project
codes. Each project code uses a single billing method determined by cost causation
principles. The billing method associated with the project code distributes a
discrete percentage of the costs collected under the project code (or the entire
amount in the event of direct billing) to the entity or entities receiving service under
the code. Further, the project code distributes all costs collected under the project
code, meaning the percentages reflected in the billing method sum to 100%. This
system ensures that no entity is double-billed or over-billed for any amount, and
the amount billed to ETI for the services rendered is no higher than the amount
charged to other affiliates for the same or similar services and represents the actual

cost of the services.
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Q26.

Q27.

WHAT ARE THE PREDOMINANT BILLING METHODS USED FOR THE
INTERNAL AND EXTERNAL COMMUNICATIONS CLASS AFFILIATE
COSTS, AND WHY ARE THEY APPROPRIATE?

For this class of service, the following six billing methods accounted for
approximately 91% of the Test Year Total ETI Adjusted costs: CUSTEGOP,
EMPLOYAL, ASSTSALL, CUSEOPCO, LBRCOMUN, and DIRECTTX. These
billing methods are appropriate for the services to which they are applied because
they are based on cost causation principles. For a detailed explanation of the above
predominant billing methods and why they are appropriate to the project codes to

which they are assigned, please refer to Exhibit BCB-9.

HAVE YOU DETERMINED THAT THE REMAINING 9% OF THE TOTAL
ETI ADJUSTED COSTS ASSOCIATED WITH THIS CLASS — THOSE NOT
COVERED BY THE BILLING METHODS THAT YOU JUST ADDRESSED —
HAVE BEEN APPROPRIATELY BILLED?

Yes. T have reviewed each of the project codes and billing methods used to bill the
remaining 9% of the Total ETI Adjusted costs of this class, set forth in my
Exhibits BCB-B and BCB-C, and conclude that they are reasonable. The cost
drivers reflected in the billing methods are consistent with and reflect the cost

drivers of the services captured in each respective project code.
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Q28.

Q29.

Q30.

HAVE YOU REACHED A CONCLUSION ABOUT THE MANNER IN WHICH
ESL BILLS ETI FOR INTERNAL AND EXTERNAL COMMUNICATIONS
CLASS AFFILIATE SERVICES?

Yes. The unit cost to ETI as a result of the application of these billing methods is
no higher than the unit cost to other affiliates for the same or similar service and

represents the actual cost of services.

Reasonableness and Necessity of the Internal and External Communications
Class Costs

ARE THE COSTS YOU SPONSOR FOR THE INTERNAL AND EXTERNAL
COMMUNICATIONS CLASS REASONABLE AND NECESSARY?

Yes. Based on the cost control measures and best practices Corporate
Communications has implemented, described below, I conclude that the Total ETI

Adjusted amount for this class was reasonably incurred and necessary.

WHAT WERE THE TOTAL AFFILIATE CHARGES FOR CORPORATE
COMMUNICATIONS SERVICES FROM 2018 THROUGH THE TEST YEAR?
The following table shows yearly total affiliate operation and maintenance charges
to ETI for this class of service from 2018 through the Test Year. These charges
have been adjusted to remove Corporate Aviation costs, Nuclear department codes,
Gas department codes, and other Non-Ratemaking items.

Table 3: Internal and External Communications Class Cost Trends

2018 2019 2020 Test Year

Internal and External Comms. | $268.937 | $298.124 | $371,479 | $392,382
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PLEASE EXPLAIN THE VARIATION IN COST TRENDS DURING THE
YEARS PRESENTED.

As Table 3 illustrates, the year-over-year costs for this class increased from
$268,9371n 2018 to $392,382 in the Test Year. Approximately 78% of the variance
between 2018 and 2021 was due to increased labor costs for vacancies filled after
August 2018. About 24% of the variance was primarily related to the cost of a
social media management system for customer service, energy efficiency, and
safety communications on Facebook and Twitter. Increased Service Company
Recipient costs accounted for 10% of the variance. These increases were offset by

a 12% reduction in other costs, including employee related expenses.

WHAT EVIDENCE SUPPORTS YOUR OPINION THAT THE COSTS OF THIS
CLASS ARE REASONABLE?

First, Corporate Communications’ budget process helps ensure that the costs
associated with this class are reasonable. Second, Corporate Communications is
constantly evaluating opportunities to reduce or hold costs steady. Finally,
Corporate Communications routinely looks for ways to implement best practices in
the delivery of its services, which therefore increases the value of the dollars ETI

spends on its services.
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DESCRIBE HOW CORPORATE COMMUNICATIONS” BUDGET PROCESS
ENSURES ETT’S COSTS FOR THIS CLASS ARE REASONABLE.

Corporate Communications’ multi-layer budgeting process sets aggressive, though
attainable, budget caps. During the budget development phase, the Finance
Department assigns a budget target to Corporate Communications. The Group
Vice President of Corporate Communications works with the Budget Coordinator
to allocate this budget among the different work groups for both affiliate and certain
ETI direct costs based largely on past experience. Managers of the work groups
also provide input on the budget if they expect any deviations from their past needs.
Once compiled, the total budget is reviewed by the Finance Department, and
adjustments are made as necessary to meet Corporate Communications’ budget
targets. For an overview of Entergy’s budget process, please refer to the direct

testimony of Bobby R. Sperandeo.

DOES ESL MONITOR COMPLIANCE WITH THE BUDGET?

Yes. Each month, ESL generates and reviews performance reports that include
year-to-date spending versus budget, broken down by type of spending, such as
payroll and outside services. Our Group Vice President and his or her lead team
reviews these reports to ensure that costs do not exceed budgeted levels and to make
certain that charges are accurately and appropriately recorded. Adjustments are

made when necessary.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

Entergy Texas, Inc. Page 18 of 20
Direct Testimony of Bryan C. Bennett
2022 Rate Case

Q35.

Q36.

ARE EMPLOYEES HELD ACCOUNTABLE FOR DEVIATIONS FROM THE
BUDGET?

Yes. The reports mentioned above roll up into higher-level reports that are
reviewed by the Finance Department. Corporate Communications’ Group
Vice President reviews monthly spending; in the event that our actual spending
significantly varies from the budget, the Group Vice President must explain such

variances to the Finance Department.

PLEASE DESCRIBE CORPORATE COMMUNICATIONS” RECENT COST
CONTROL EFFORTS.

The directors and managers of each group within Corporate Communications —
and all employees, for that matter — are responsible for ensuring that we obtain
and provide quality communications services at the lowest reasonable cost. Cost is
a major factor as each group prepares and monitors its budget, processes invoices,
and determines whether needed services can be obtained internally or if outside
assistance is required. The group reviews departmental staffing levels on a
continuing basis to identify and capture efficiencies.

Additionally, Corporate Communications leverages electronic tools for
both customer and employee communications. For example, the group increasingly
relies on the external website and social media tools such as Twitter and Facebook
to provide electricity safety, energy efficiency, and other customer educational
materials rather than incur printing and distribution costs. Furthermore, the group

uses the intranet and Facebook Workplace almost exclusively to communicate
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information to employees in a targeted and timely manner, which has greatly

reduced paper consumption and lowered printing costs.

YOU MENTIONED THAT CORPORATE COMMUNICATIONS IDENTIFIES
AND INTEGRATES BEST PRACTICES TO INCREASE THE VALUE OF ITS
SERVICES. PLEASE ELABORATE.

Corporate Communications routinely compares its communications practices with
other electric utilities in order to identify and apply best practices and increase the
values of the dollars ETI spends for this class of services. The group subscribes to
the Ragan Communications Leadership Council. This program provides access to
industry trainings, webinars and consulting around communications best practices.
Additionally, the KEY Board, an internal group within Corporate Communications,
is responsible for developing professional growth opportunities and organizational
development for the department through trainings on communications best

practices.

HOW ELSE DOES THIS CLASS IMPROVE ITS VALUE TO ETI?

In addition to implementing the best practices described above, Corporate
Communications improves its value to ETI by increasing the speed of
communication and the amount of information shared with employees, customers,
and the media. We have implemented a mobile-optimized version of the Entergy
NewsRoom website and have increased the use of webcasts for employee

communications. This provided benefits to ETI as the company shifted to remote
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work during the COVID-19 pandemic. As the Company’s approach to work
shifted, the platforms and capabilities of Corporate Communications allowed

Entergy leaders to regularly communicate and engage with employees.

E. Summary of the Internal and External Communications Class

PLEASE SUMMARIZE YOUR CONCLUSION WITH REGARD TO THE
COMMUNICATIONS CLASS OF AFFILIATE SERVICES.

In summary, I conclude that the services provided to ETI under the Internal and
External Communications Class as well as the costs for those services are
reasonable and necessary. The budgeting process, cost control measures, and best
practices I described ensure that the costs are reasonable. The application of the
described billing methodology ensures that the costs allocated to ETI reflect the
actual costs of providing the services and are no higher than the prices charged to
other affiliates for the same or similar services. As such, ETI should be allowed to

recover its affiliate expenses for this class.

111 CONCLUSION

DOES THIS CONCLUDE YOUR DIRECT TESTIMONY?

Yes, it does.



AFFIDAVIT OF BRYAN C. BENNETT

THE STATE OF LOUISIANA )

ORLEANS PARISH )

This day,@rqdﬁyx e &h'\dﬁle affiant, appeared in person before me, a notary public,
who knows the affiant to be the person whose signature appears below. The affiant stated under
oath:

My name is Bryan C. Bennett. I am of legal age and a resident of the State of Louisiana.
The foregoing testimony and exhibits offered by me are true and correct, and the opinions stated

therein are, to the best of my knowledge and belief, accurate, true and correct.

Bryan C. Bennett

N
SUBSCRIBED AND SWORN TO BEFORE ME, notary public, on this the(ft' day of

June 2022.
OW LYaval”,
Notary Public, State of Louisiana
My Commission expires: Sean Damian Moore
, Notary ID# 40557
PO &{"O\\tk\ Notary Public for the State of Louisiana
/ My Commission Expires Upon Death
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myEntergy ContactUs FAQ Newsroom Careers COVID-19 ® view Outages

e d
== Ente@x Residential Customers  Business Customers = Community  Sustainability = Investors  Operations  About Us

12/15/2021 at 4:10 ET/ ETR $109.85 10 Copyright West LLC. Delayed 15 Minutes

igh Voltage Overhead Li}le/s Act \\\

To promote worker and public safety, Texas has existing laws that are to be followed by those who work or perform activities near overhead power
lines. Specifically

Texas' Health & Safety Code, Chapter 752 (Health & Safety Code § 752.001, et seq., Vernon 2002) prohibits unauthorized persons from performing
any function or activity on land, a building, a highway, or other premises within 6 feet of a high voltage overhead line

If any unauthorized person intends to work within 6 feet of any high voltage overhead electric utility line, the person responsible for the work to be done
must notify the owner or operator of the high voltage overhead electric utility line not less than 48 hours prior to commencing work

Work shall be performed only after satisfactory mutual arrangements have been completed between the owner or operator of the high voltage
overhead electric utility line and the person responsible for the work to be done.

To notify Entergy that you intend to work within 6 feet of a high voltage overhead electric utility line owned or operated by it, please call 1-800-
ENTERGY (1-800-368-3749)

>> Back to Power Line Safety

® i - «WE POWER LIFE"

CEEN 2

Entergy Companies Quick Links Contact Us

Entergy Arkansas, LLC Entergy Surveys in Progress
Entergy Louisiana, LLC Key String Labs (Innovation)
Entergy Mississippi, LLC

Entergy New Orleans, LLC

Entergy Texas, Inc.

Entergy Nuclear

Entergy Wholesale Commodities

Careers

fYin@Oo

© 1998-2021 Entergy Corporation, All Rights Reserved. The Entergy name and logo are registered service marks of Entergy Corporation and may not be O.\ Privacy Policy | Terms of Use
used without the express, written consent of Entergy Corporation. —

‘ F‘ Ggoé‘e Play
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A myEntergy @ View Outages

“’Enteigy_ Preparation Safety Restoration  Contact Us

STORM CENTER

OPERATION.

STORM

READY

Storm Center > Entergy Texas Ready to Respond Through Ancther Potentially Active Hurricane Season

Entergy Texas Ready to Respond
Through Another Potentially Active
Hurricane Season

BY: TEXAS EDITORIAL TEAM

05/21/2021

Entergy's restoration workforce supported its communities through one of the most active hurricane seasons in history in 2020. We are ready to
respond again if needed during what forecasters predict will be another active season.

The company is #3tormReady and encourages residents and businesses to be as well. Hurricane season starts June 1 with predictions of above-

normal activity. With many pandemic-related guidelines still in place, the time to prepare is now.

Along with standard storm preparations, Entergy employees continue navigating through the COVID-12 pandemic by taking additional preparation
steps. These include adjusting office seitings and crew staging locations and increasing the use of drones to help team members maintain social
distancing. It is important to remember that due to the additional safety measures we must take because of the pandemic or an inability to secure
enough offsite resources, restoration times may be extended, especially if there are widespread outsges. But despite these potential challenges,

Entergy remains committed to restoring power quickly and, above 31|, as safely as possible.
Stay Prepared

Maonitoring savere weather thraats is a full-tme job, 24/7, 285 days 3 year. When there's a severs weather threat, we use forecasts and computer
models based on experience with previous storms to predict an estimated number and duration of outages that could possibly occur. Based on
those estimates, the company calls on restoration workers from around the couniry to safely get the power back on as quickly as possible for
customers.

Entergy continwously plans and improves the process of assessing damage, positioning personnel to the right place with the required materials
and restoring powsar. Employeses across the system also complete annual storm-response exercises to make sure company procedures are
reviewed and updated prior to the beginning of hurricane season.

Safety is a core value at Entergy, and we encourage customers to make it a prionty for themsehwes and their families. We urge customers io get
their personal storm plans in place and make a kit with the basic supplies needed in an emergency. Learn more about what can go in your kit here.

Important safety tips, such as staying away from downed power lines and debris, not walking in standing water and following local authorities
instructions, can be found on the Entergy Siorm Center.
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Stay Informed

Staying informed before, during and after a tropical system strikes are just as important as making personal storm plans. Here's how you can stay

up to date on our preparations and restoration efforts:

* Download the Entergy App. Customers can use the app to report outages or check on the status of power at their home or business.
= Entergy’s View Cuizges website includes maps that show where outages are located and give information about restoration progress.
= Sign up for text messages about storm and restoration efforts by texting REG to 36775,

* The Entergy Storm Center website has storm safety, preparation and restoration information that is updated throughout the day.

= Operation: Storm Ready Guide is a free downloadable guide that helps customers plan and prepare for weather emergencies.
Get Social

Social media plays an important role in keeping customers informed, and the company places a high priority on updating its social media
channels throughout an event with tips. Customers can follow Entergy Texas Facsbook and Taitter.

n addition to safety and preparedness tips, Entergy’s shareholders provided a two-year commitment of 3500,000 beginning in 2020 to support the
American Red Cross Disaster Responder Program, which helps our communities better prepare for and recover from potential disasters. The
contribution will he'p streamline the response process in times of disaster, afowing funds to arfve more guickly to help those affiected across the

company's four-state service area.

TAGS

STORM PLANNING STORM PREPARATION
STORM PREPAREDMNESS

Texas Editorial Team
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~Safety First

" LSDOT 416564
— I

PREPARESE PARA LO PEOR

Planificacidn y restauracion
probadas para tormentas

¢ Planificamos los esfuerzos de restauracién meses antes de la
primera sefial de mal tiempo.

¢ Seguimos un plan detallado y ensayado que nos ha
funcionado bien.

* Monitoreamos las amenazas climdaticas las 24 horas del dfa,
los 7 dias de la semana, los 365 dias del afio.

* Damos prioridad a los sitios criticos con los funcionarios
locales antes de la tormenta.

¢ Realizamos ejercicios anuales de tormenta y revisamos las
lecciones aprendidas después de cada evento.

¢ Somos un lider reconocido en respuesta a tormentas.

e | atemporada de huracanes del Atldntico de 2020 registré
30 tormentas con nombre. Cinco tormentas con nombre
azotaron Louisiana, lo que hace que el 2020 sea |la temporada
de tormentas mds activa para el estado.

e Logramos la restauracién mientras respondiamos a la
pandemia de COVID-19 y seguimos preparados para hacerlo.

Después de la tormenta,
trabajamos en

¢ Restaurar el servicio donde y cuando sea seguro hacerlo.

e Evaluar los dafios para desplegar la cantidad adecuada de
personal con los materiales adecuados.

e | a restauracion de plantas de energfa minimamente dafiadas
y grandes lineas de transmision.

e | a reparacidn de subestaciones y lineas de distribucién que
proveen energfa a clientes criticos, como hospitales, policfa,
redes de agua, drenaje y comunicaciones.

Tiempo de restauracién y el
COVID-19

¢ E| COVID-19 podrfa extender los tiempos de restauracion
debido a medidas adicionales para afrontar la pandemia.

¢ Reubicaremos recursos dentro de nuestro sistemay
tendremos trabajadores contratados o de asistencia mutua si
es necesario.

ESPERE LO MEJOR

0 P {EIER Sy :

LISTOS PARA
LA TORMENTA

ﬁEnthgy | WE POWER LIFE*

PRIMAVERA 2021

Mantener informados a los clientes

1. Entergystormcenter.com sigue siendo su sitio Unico para obtener
informacidn sobre seguridad, preparacion y restauracién durante las
tormentas.

2. Entergy.com/viewoutages es nuestro sistema web en linea para
informar interrupciones, que proporciona informacidn sobre
interrupciones y tiempo de restauracion estimada.

Cémo utilizar el mapa de interrupciones

Ingrese su direccion en
este campo.

Los iconos de navegacion
rapida cambian facilmente de la
vista de ubicacion a la vista de Haga clic en un icono para
area, superponen informacion ner mas informacion sobre
meteoroldgica, buscan ubicaciones
por condado o estado y acceden a las

vistas “favoritas” almacenadas.

lainterrupcion.

Envie el mensaje de texto “REG” al 36778 para recibir alerta o reportar una interrupcion.

f ¥y o

facebook.com/entergy twitter.com/entergy youtube.com/userfentergy flickr.com/photos/entergy

©2021 Entergy Services, LLC. Reservados todos los derechos. Producido por Entergy
Services, LLC, con reconocimiento a la Agencia Federal para el Manejo de Emergencias, la
Administracién Nacional Ocednica y Atmosférica, la Cruz Roja Americana y los empleados
Storm Ready de Entergy.
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SAN SANG CHO CON BAO

“""Entefgy | WE POWER LIFE*

CHUAN Bl CHO DIEU TOI TE NHAT | HY VONG PIEU TOT NHAT | MUA XUAN NAM 2021

L4p ké hoach va phuc hoi sau bdo Thong béo cho khach hang
dé dLVdC Chl:l’ng mlnh 1. Entergystormcenter.com van I3 noi cung cap thong tin ddm bao an toan

) . khi cé bao, chuan bi va khéi phuc.
e Ching toi Ién ké hoach cho cac no lyc khéi phyc trong vai

thang trude khi cé dau hidu dau tién cla thoi tist khic nghiét.
¢ Chiing t&i tudn theo mét k& hoach chi tiét, 3 duoc tap dugt
va phU hgp véi ching téi.
¢ Ching t&i theo d&i cac mai de doa thdi tiét 24/7, 365 ngdy . )
mot nam. Cach st dung ban do mat dién

e Ching toi wu tién cac dia diém xung y&u phéi hop véi cac co

2. Entergy.com/viewoutages |3 hé thong trang web hoat déng truc tuyén,
cung cap théng tin va sy c8 mat dién va wdce tinh khéi phuc.

quan chic ndng dia phuong truéce con bio. @@@ 2 SRR . el
o Ching 61 tién hanh cac cudc dién tap vé bdo hang ndm va b
xem xét, rdt ra bai hoc kinh nghiém sau mdi con bdo.
e Ching t6i la nha lanh dao dwoc cong nhan trong viéc tng pho o A i Nhap dia chi cda ban
vdi bao. ;

L || [y A 5 : ‘ vio chd nay.

¢ MUa bdo Dai Tdy Duong 2020 ghinhan 30 con bdo dugc dat ; :
té&n. N3m con bo dwoc d3t tén d3 d6 bd vao Louisiana, khién
ndm 2020 tr& thanh mua b3o hoat d6ng manh nhat tir trudce
d&n nay déi v6i tiéu bang.

¢ Ching t&i d& quan ly viéc khoi phuc trong khi 'ng phd véi dai
dich COVID-19 va ludn s3n sang d& [am nhu vay.

Cc biéu twgng didu hudng

Theo con bao, chung téi cung cap s& d3 dang va nhanh chong
. ) chuy@n tir ché d6 xem vi trf Nhap vao mot biéu tugng
e Dich vy phyc héi va khi nao la an toan dé lam nhu vay. sang ché d6 xem khu vic d8 biét thém thang tin vé
o Dénh gid thiét hai dé trién khai ding s6 lwgng nhan lyc véi théng tin thor tiét, tim kiém dia viéc mat dian.
vatliéu pht hop. diém theo quan hoic tiéu bang
¢ Khéi phuc cac nha may dién bi hu hdng nhe va cc dudang day VA truy cap cac ché d6 xem “va
tai dién lon. thich” da lwu.

e Stva chita cac tram bi&n 4p va dudng day phan phéi phuc
vy cac khdch hang quan trong, nhu bénh vién, canh sat, cap
thoat nudc va mang ludi thong tin lién lac.

Soan tin REG glti 36778 dé nhan thong bao bang van ban hodc bao mat dién.

Thoi gian khéi phuc va COVID-19 f , o °

* COVID-19 cé thé kéo dai thei gian khoi phuc do cac bién phap
dai dich b6 sung.

facebook.com/entergy twitter.com/entergy youtube.com/userfentergy flickr.com/photos/entergy

e Chiing téi s& dinh vi lai cdc ngudn Iy trong hé théng cda
©2021 Entergy Services, LLC. D& dang ky Ban quyén. Dugc san xuat béi Entergy Services, LLC, véi sur cong

mAl,nh ‘Ava c6 duge nhan vién hc_ip dong hodc ho trg lan nhau nhan clia Co' quan Quén Iy Khan c&p Lién bang, Co' quan Quan Iy Khi quyén va Dai duong Quéc gia M, Héi
neu can. Chit thap D6 Hoa Ky va cac nhan vién cha Entergy’s Storm Ready.
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Hurricane ’
Preparedness

Hurricane Season is June 1- Nov. 30.

Preparedness Checklist:

I!/Make an Evacuation Plan.
Find activated evacuation routes here:
DriveTexas.org or by dialing (800) 452-9292. Call
2-1-1 to find out if you live in an evacuation zone.

I(Siqn-Up for Emergency Alerts.
Make sure your device is enabled to receive
Wireless Emergency Alerts (WEAs).

I(Prepare an Emergency Supply Kit.
Learn how to build an emergency kit here:
https://www.ready.gov/build-a-kit

I!/RevieWYour Home Insurance Policy.

I{Reqister with State ofTexas Emergency
Assistance Registry (STEAR):
https://stear.tdem.texas.gov/ or by dialing 2-1-1 if
you live in evacuation zone and:

¢ have a disability or medical needs and do not
have a car or other vehicle to use in
an evacuation.

¢ have a disability or medical needs and do not
have friends or family to help in an evacuation.
**STEAR Registry information collected is confidential *#

Hurricane Preparedness Online Resources:

Texas Division of Emergency Management Website:
www.tdem.texas.gov

Texas Department of State Health Services:
www. texasready.gov

American Red Cross:
www.redcross.org

U.S. Department of Homeland Security:
www.ready.gov

Office of the Texas Governor Greg Abbott:
www. gov.texas.gov
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Preparacion ‘
para Huracanes %A%

Season
La temporada de huracanes es

del 1 de Junio al 30 de Noviembre.

Lista de verificacion de preparacion:

MHaqa un Plan de Evacuacién.
Encuentre rutas de evacuacién activadas aqui:
DriveTexas.org o marcando (800) 452-9292.
Llame 2-1-1 para averigliar si usted vive en una
zona de evacuacion.

I{Reqistrese para recibir alertas de emergencia.
Asegurese de que su dispositivo esté habilitado
para recibir Alertas de Emergencia
Inaldambricas (AEl).

MPrepare un estuche de Suministros
de Emergencia.
Aprenda como construir un estuche
de emergencia aqui:
https://www.ready.gov/build-a-kit

MRevise su poliza de seguro de hogar.

I{Reqistrese en el Registro de Asistencia
de Emergencia del Estado deTexas (RAEET):
https://stear.tdem.texas.gov/ o marcando
el 2-1-1 si vive en una zona de evacuacion y:
¢ tiene una discapacidad o necesidades médicas
y no tiene un automavil u otro vehiculo para
usar en una evacuacion
¢ tiene una discapacidad o necesidades médicas
y no tiene amigos o familiares para ayudar
en una evacuacion. ## La informacién recolectada del
Registro RAEET es confidencial ##

Recursos en linea para la preparacion en
caso de huracanes:

Sitio web de la Divisién de Administracién de
Emergencias de Texas: www.tdem.texas.gov

Departamento de Servicios de Salud del Estado:
www.texasready.gov

Cruz Roja Americana: www.redcross.org

Departamento de Seguridad Nacional
de los Estados Unidos: www.ready.gov

Oficina del Gobernador deTexas Greg Abbott:
www. gov.texas.gov

E-062102
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=\ Entergy Texas @ e
©@ Home *7  @EntergyTX Relevant people
H Explore New Year's resolution: save money through energy = g’g;‘;grge"::sy
efﬂCIenCy' = This page is monito
8 Notifications business hours. Fot
#DYK We offer a variety of programs and resources to f:zfte::yv;ig?ag
B Messages help you save energy and money at your home or 1-800-968-8243.
business: enter.gy/6014JNKQy
#WePowerLife #EnergyEfficienc ;
[] Bookmarks gy Y What’s happening
E Lists Awards' - LIVE '
The biggest wins and mom:
from Grammys 2022 JjJ
& Profile Trending with #GRAMMYs &
#LifelongAlly
@ More Allyship is action. The Note:
Alice Wu

Promoted by OREO Cookie

War in Ukraine - LIVE

Zelenskyy pleads for tough
Russia sanctions as calls fc
crime investigations contin
Trending with Bucha

Politics - {EAYS

Senate committee convene
discuss Ketanji Brown Jack
Supreme Court nominatior

Trending with Senate Judiciary
Committee, Thurgood Marshall

~ CNBC Make It @ - Yesterda
Scammers are texting you-
your own number now — hi

11:30 AM - Dec 29, 2021 - Sprinkir - Entergy what to do if that happens

Show more

Q n Q

=

Terms of Service Privacy Policy
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ETlcomms i -
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With a few simple adjustments, you can keep your
winter energy bills at a comfortable level. Learn more:
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A myEntergy ® View Outages

“"Eﬂteig){ COVID-19  AboutUs Our Companies Insights News Center

NEWSROOM

Insights > 5 Ways to Save While Doing the Laundry

5 Ways to Save While Doing the
Laundry

BY. CORPORATE EDITORIAL TEAM

05/2412021

There's nothing like the fresh scent of savings to go with your Iaundry. Here are five tips that will help you save with every load:

Run full loads. You'll save energy and water by reducing cycles.

Clean the lint filter in your dryer before each load to improve air circulation.

Inspect and clean the dryer vent penodically. Better air flow means more efficient drying

Hang laundry to dry. Hang clothes outside to dry on nice days, or hang them inside when the weather is not so nice.
Use ENERGY STAR rated washers and dryers. They use less energy and water than standard mode's.

Content provided for Entergy customers, Fowsred by Questine Reistonship Eulae:. SGuestine Inc

TAGS

ENERGY EFFICIENCY

#& Corporate Editorial Team

Related Articles

3 Cheers for
Advanced Power Tips for Cool Get Your House in

Summer Savings Shape for Summer

- " - -WE POWER LIFE"
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ENTERGY TEXAS, INC.

| Need Help Paying

Billing & Payment
The safest, most efficient and effective way to currently make a payment is to leverage our Optlons
digital ment channels. Paying online is easier than ever and eliminates the need for
9 pey - » Biling Opfions

checks and postage. It also supports social distancing requirements due to Covid-19 by
avoiding trips to the post office or interacting with mail carriers. » Payment Opiions

» Helpful Tools fo Manage My Bill
3 | Need Help Paying My Bill

Payment Extension

Qualifying customers who need a few extra days to pay their bill can request an extension using

one of the options below.

= Call 1-800-ENTERGY (1-800-358-3748) and follow our automated response system billing and
payment menu.
* Request an extension through myEntergy.

Deferred Payment Arrangement

Qualifying customers that are experiencing financial hardship may be efigible to take up fo four
months to pay their current bill and/or unpaid balances. Request a Deferred Payment using one of

the options below.

= (Call 1-800-ENTERGY (1-800-2568-3740) and follow our automated response system billing and
payment menu.
* Select Deferred Faymeant on the Entergy Mobile App.

* Request a deferred payment arangement through myEntergy.

Level Billing

Level Biling averages your monthly Entergy bill over a rolling twelve-month period, so your bill is

around the same amount each month. Choose one of the options below fo enroil.

= Enroll in Level Billing through myEntergy.
* (Call 1-B00-ENTERGY (1-800-268-2749) to speak with an agent about the program.

Reconnect Fee Quote

We can let you know exactly how much it will cost to reconnect residential service. Call 1-200-
ENTERGY (1-800-388-3748).
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Deposit Requirements

Eniergy cusiomizrs sian using elecricity before paying for it, therefore costoners requesiing neaw

serdce may oe recuired to make a securily deposit.

s Learn more alrout deposit requireniengs.

Low Income Information

Entergy works closely with low-income advocatas te help cusicmers who mesi cerlain income

oriteria and nead assisiance handling their enargy cosis.
Eill Payment Assistance Agencies
Agencies available for customers fe apply for assisiance paying thelr elzairc hill.

The Power to Care

A

il o 2 vimen =

Mo gime should hiave to choose bateern food ar medicine and efeairddiy. Sl sadly, many ol our
aldzry snd dizabled naighbors living on loer ar fixed incomes face these choloes every day.

Throwgh Entargy’s The Povesr 1o Care progran, locsl nonpeofit agencies are able do provide
emeargency Bill payment assisiance to senicrs and dissbled individuals in ceizis. Mone of the
donafions are used for fundraising or adminisirative purposes, so 100 pereani of your coniribation

will go to help thoss in nead.

When you give, Entergy sharsholders will meaich your gift, up e 3300000, douBling the impact of
wiour coninibuticn. Togeiher, we hawve thie power (o provids imenedizte help and hope for thossin

need.

Just click here jodanaie. 195 2 small thing you can do o make a big difersnce in someone’s [ifs.

T find & lecal organizaiion where ywou zan apply for Rielp, click hanz,
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The LIHEAP Program

The Low Income Home Energy Assistance Program assists low-income households, particularly
those with the lowest incomes and disproportionately highest energy costs to meet their home

energy costs by making payments directly to energy suppliers.

Both homeowner and renter households are eligible to receive LIHEAP assistance. The
household's annual income must be at or below 150% of federal poverty level. Energy costs must

also be documented.

Click here for a list of local community action agencies in your area.

Other Helpful Programs
Weatherization Assistance Program

This federally-funded program run through community action agencies primarily focuses on helping
elderly, disabled and low-income Texans make their homas more energy efficient. After an energy
audit of a qualified resident’'s home, the program will pay for installation of the most cost-effective
energy efficiency measures. For additional information, call 1-800-421-0762 or get in touch with

your local community action agency.
Have you received all your tax credits from the last 3 years?

f you qualify for the Earned Income Tax Credit (EITC), and you did not file for it in the previous
three years, you may be eligible to receive anywhere from 3390 to $4,200 for each year not filed.
File an amended return and receive a refund now by first determining if you and your family are
eligible for this credit. Then, complete the Amended U.5. Individual Income Tax Return Form

1040, which you can download from the IRS Web site or pick up from an IRS office in your area.
For mare information about claiming EITC in previous years, click here.
How to Build Wealth with Help

Want to save money and invest in 3 home, college education or your own small business but nesd
a little help? Consider participating in an Individual Development Account (IDA) program. IDAs are
matched savings accounts designed to encourage working individuals and families of imited

means save money for specific purposes. Click here to leam more about the programs in Texas.

®© L - WA -WE POWER LIFE’

Contact Us FAQ
More Info & Resources Entergy.com

DOE Smart Grid Grant Awarded
Selecfive Transmission Projects
Building a Bright Future for Texas
Entergy Powers Texas

Espaiiol

fYinOO

& 1958-2021 Eniergy Corporation, ANl Rights Reserved. The Entergy name and logo are regisiered ssrvice marks of Enfergy Corporafion and may not be (‘Iw Privacy Policy | Terms of Use
used without the express, written consent of Entergy Corporation. ;
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4/4/22,1:07 PM (10) Entergy Texas on Twitter: "Depend on electricity for medical equipment? Have alternate arrangements in case of a lengthy po...
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https://twitter.com/Entergy TX/status/1444055776310353923

<« Tweet

2 Entergy Texas &3
@EntergyTX

Depend on electricity for medical equipment? Have
alternate arrangements in case of a lengthy power
outage: enter.gy/6015JEthl

<,
T

N

4:45 PM - Oct 1, 2021 - Sprinklr - Entergy

o)

@ Tweet your reply

>

Q  Search Twitter

Relevant people

o Entergy Texas @

@Entergy... Followsy
This page is monito
business hours. Fot
please call 1-800-3
report power outag
1-800-968-8243.

What’s happening

Awards - LIVE
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Allyship is action. The Note:
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Senate committee convene
discuss Ketanji Brown Jack
Supreme Court nominatior

Trending with Senate Judiciary
Committee, Thurgood Marshall

War in Ukraine - LIVE
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the first stop is a free flight
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ENTERGY TEXAS, INC.

Residential Energy Price

Bill Explanation

Electric or Ener,
Fuel or Purchased Power Charge i ; oy Storm Related Charges
arge

This is the cost of fuel we use to generate electricity and the cost of electricity r = <
— This is the cost to run hese charges help us rebuild the

we sometimes purchase from other companies. This charge may go up and . .
equipment and faciities to nfrastructure and equipment

down as the cost of fuel changes. Entergy makes no profit on this and the

i deliver electricity to your damaged by a big storm as soon
charge is passed through to customers dollar-for-dollar as allowed by 2
home. 3s possible.
regulators.
Franchise Fees Riders Taxes
These are short term Payments to state or loca

This is the fee payment that your local govemment collects from Entergy to :
expenses regulators allow  governments required to run a
operate in your area. o
Entergy fo recover. facility in your area.

Rate and Rider Schedules

A rate schedule describes the class of service, applicability, terrtory, per unit charges and special conditions of service applicable o service under the

schedule. A nder schedule modifies one or more provisions of a rate schedule or schedules. C

Fuel Adjustment
The fuel adjustment line item of a customer's bill reflects the actual cost of fuel purchased to generate electricity.

Entergy Texas’ Fuel Adjustment reports are provided for informational purposes only as a convenience to our customers. Your use is subject to the
terms contained in the "Legal Information” page on this website. The official tariff documents are on file with the Public Utility Commission of Texas. If
there are differences between the electronic copies on this website and the official tariff documents on file with the regulatory agencies, the official

documents shall prevail.
Click here for Fuel Adjustment Information

Fue! Rafund

Sample Bill Calculation

A typical residential bill calculation, using 1,000 kWh of electricity usage. This bill sample includes all current approved residential monthly billing

factors. C 2. If you would like to receive your electric bill in this itemized format, please call 1-800-ENTERGY.

® i - - WE POWER LIFE’

Contact Us FAQ

More Info & Resources Entergy.com
DOE Smart Grid Grant Awarded

Selective Transmission Projects

Building a Bright Future for Texas

Entergy Powers Texas

Espaiiol

fYinOO

© 1956-2021 Ensegy Corporation, All Rights Reserved. The Entergy name and logo are reglstered service marka of Entergy Corporation and may not be Privacy Policy | Terms of Use

used without the exprass, written consent of Entergy Corporation.
® App Store || P* Goo: e Play
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Understanding Your Entergy Bill

New Bill

Entergy is always working to improve our customers’ billing experience. The Entergy bill's user-friendly and colorful layout enables you to
find all the important information on your bill. Charts and graphs give you the ability to track your energy usage. Definitions of line items
have been added so that you can clearly understand the different parts of your bill.

Details of New Bill

Sections
% < @ 1. Header "
Entergy. v et T Sy s
S Vo Oy, TX 012 Dusress Ba-Zp Mol 4w Tdegs 2 AD'DOUnt Summary -
Sty Taeta 20 MO-ENTERGY AIACUTAE
830601743 | qo-aatazey 3. Amount Due v
E
Hi John $1 4444 - 4. Energy Usage & Charges Graph({s) ~
b
® Here's your ubilicy bl for the current momh Amount Due by 01262031 5. Cost Breakdown h
Account 3000000001 Invoice # 00000002 6. Important Messages -
Mail Date 01/18:2021 QPG 08000 Cyels 10 S0 reverse for @ breakdown of amour due
7. Ways to Pay il
ENERGY USASE AND CURRENT CHARGE 8. Pay Stub -

EiE

$36.61

- e LB
@ pon Energy Charges
; $97.25
b Fued Chargos
| BSrefuwa 8l Orye | GUsed | g o u Day

] £] a8 )
w821 E e "y

The average tamperature was 8% cooler this
<\ biling period than it was last billing period.

IMPORTANT MESEAGES WAYS TO PAY
@ + Thiark you e s st vty o sy o bl T OMLINE PHOME
+ Plawse fionig Fré e U0 vemen Payng n Parscn yeveTy cavavabas? 90821341 1525 bk

~ 51 re0ssEd Sai B R'TACKN 38 €64y CuBNt on 2ac0%l fvor de e o
14000368 3401 pdn e b pramen o L et BY MOBLLS™

IX PERBON

o L o s wt b s canafu
Wy At Drdne ol S e vl 1 00 b = [l sl
- 30412 -
By Prone 8t B0-504- 1343 for 3 arosd fee. Y TERT =, BY WAL
=y ] gy [ ‘j-._n e 134
= o ey e Ve Beior Rouge LA 72000 3104
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T 00

Amourst Due by

otrzsrzoey $144.44

Fhoens prat ks of ownd prper b SRRy Thod e
Cuztoonie Sravice LOLNIERGY (AIG-163-3748)

FRIENGY
PG BCX 3104
BATON ROUGE. LA FIGH 8154

Lorvent Reter Qeaving IDICH1CE 07 43P

Account Detsf

Fravoe S3lanto
Pajinenl Rete ver
Remiining falnce

Curmrent Charges
Erargy €rargee
¢ Cundrewe Cluriy
37 Ererge Cliage

Vupi Chargas
-+ FatChage

LT Al A Loty

T e TecTute Buatodd Tieit
A« Fromadtrcorn Yar Coen
il 3143 Meraiby e
Noriepd FrancHas Fon
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Details of New Bill
Sections

. Meter Reading
16. Account Detail
14. Current Charges

12. Terms and Definitions

Exhibit BCB-6

2022 Rate Case
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Exhibit BCB-6
2022 Rate Case
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Terms and Definitions

Accumulate Difference bl
Advanced metering charge v
Customer Charge b
DCRF Distribution Cst Recovery v
Deferred Payment Amount hd
Energy Charge huid
Energy Efficiency Cost Rider -
Federal Income Tax Credit »
Fuel Charge v
Fuel Refund b
Fuel Surcharge v
Hurricane Reconstruction Charge v
IHE Higher Education Discount v
Level Billing Calculation -
Local Sales Tax Ll
Municipal Franchise Fee il
Non-5Standard Metering Services b
Offpeak Energy Charge il
Onpeak Energy Charge v
PCF PUCT Consulting Fee v
PUBLIC BENEFIT FUND LI CREDIT e
Rate Case Expense Rider 4 v
RCEZ Rate Case Expense Rider 2 v
RCEZ Rate Case Expense Rider 3 v
Rough Prod Cost Equalization v
SCO Storm Cost Offset >
Solar Heat Collection Rider v
Storm Restoration Cost il
Tax Cuts & Jobs Act Credit b
TTC Transition to Competition v
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