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6.2

6.3

providing advance notice is excused because it is impossible, unreasonable, or
precluded by military necessity. If providing thirty (30) days advance notice is
impossible, unreasonable, or precluded by military necessity, the employee should
provide the notice as far in advance of the Military Leave of Absence as is
reasonable under the circumstances. An Eligible Employee may provide this notice
by orally informing his/her immediate supervisor of the Military Leave of Absence or
by completing the attached Notice of Military Leave of Absence Form (referenced at
Policy Section 2.9.2) and returning the completed form to his/her immediate
supervisor. An Eligible Employee is not required to provide written notice of a
Military Leave of Absence; however, an Eligible Employee must complete and
return the Notice of Military Leave of Absence Form to his/her supervisorin
order to receive Pay Differential Payments.

Requesting Pay Differential Payments. An Eligible Employee requesting Pay
Differential Payments shall complete the attached Notice of Military Leave of
Absence Form (referenced at Policy Section 2.9.2) and return it, along with the
requested documentation, to his/her immediate supervisor. The supervisor will then
forward these documents to Human Resources Employee Services. If the
documentation needed to process Pay Differential Payments is not available until
after the commencement of a Military Leave of Absence, an Eligible Employee may
submit the documentation when it becomes available directly to Human Resources
Employee Services in order to expedite Pay Differential Payments. Pay Differential
Payments will not he made to an Eligible Employee until the documentation
requested in the Notice of Military Leave of Ahsence Form is furnished. The
Payroll Department will make every effort to process Pay Differential Payments
within two weeks of receiving the information required to be provided by the Eligible
Employee.

Requesting Continuation of Health Plan Benefits and Arranging Premium
Payments.

6.3.1 Health Plans — Continuation Coverage Election. An Eligible Employee who
has provided advance notice of a Military Leave of Absence and who wishes
to continue participation in a Company-sponsored Health Plan shall notify
Human Resources Employee Services within sixty (60) days after the
commencement of a Military Leave of Absence, of the employee’s election to
continue participation in the Health Plan during his/her Military Leave of
Absence. Within forty-five (4%) days after such election, the employee must
pay his/her share of the cost or premiums associated with the Health Plan
coverage outstanding for the period of time from the beginning of the Military
Leave of Absence until the date the employee elects to continue coverage
under the Health Plan. Thereafter, the employee must pay his/her share of
the cost or premiums associated with the Health Plan coverage within thirty
(30) days after the first day of each month of coverage. If the employee’s
contribution is not paid within this time period, the employee’s coverage
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6.4

6.5

under the Health Plan shall be terminated retroactively to the first day of the
month for which the employee’s share was not paid.

6.3.2 Health Plans — Failure to Give Advance Notice. An Eligible Employee who
leaves employment for Service in the Uniformed Services without giving the
Employer advance notice is not eligible to continue coverage under any
Company-sponsored Health Plan, and the Employer may cancel the
employee’s coverage under any Health Plan upon the employee’s
commencement of the Military Leave of Absence. However, if the
employee’s failure to provide advance notice is excused because providing
advance notice was impossible, unreasonable or precluded by military
necessity, the Employer must reinstate the employee’s coverage under any
Health Plan retroactively to the date of the commencement of the Military
Leave of Absence, upon the employee’s election to continue coverage and
payment of all employee contributions outstanding as of that time, within
forty-five (45) days after the employee’s election.

6.3.3 Health Plans — Continuation Coverage Not Elected. If an Eligible Employee
gives the Employer advance notice of a Military Leave of Absence but does
not elect to continue coverage under a Company-sponsored Health Plan on
or before the commencement of the Military Leave of Absence, the Employer
may cancel the employee’s coverage under the Health Plan upon the
employee’s commencement of the Military Leave of Absence. However, the
Employer must reinstate the employee’s coverage under the Health Plan
retroactively to the date of the employee’'s commencement of the Military
Leave of Absence, if the employee elects to continue coverage under the
Health Plan within sixty (60) days after commencement of the Military Leave
of Absence and pays, within forty-five (45) days after the election, the
employee’s share of the cost or premiums associated with the Health Plan
coverage outstanding for the period of time from the commencement of the
Military Leave of Absence until the date the employee elects to continue
coverage.

Requesting Continuation of Long-Term Disability Benefits. An Eligible
Employee wishing to continue long-term disability coverage in accordance with
Section 5.4.5 of this Policy shall contact Human Resources Employee Services
before commencement of the Military Leave of Absence. The employee shall be
responsible for payment of the cost or premiums associated with the continuation
coverage. If the employee fails to timely pay the cost or premiums associated with
the continuation coverage, the employee’s coverage shall be terminated
retroactively to the first day of the month for which the premium was not paid.

Requesting Continuation Coverage for Life Insurance and Accidental Death &
Dismemberment Insurance. An Eligible Employee who wishes to continue his/her
Employee Life Insurance coverage, survivor income insurance coverage,
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6.6

6.7

6.8

dependent life insurance coverage, and/or accidental death & dismemberment
insurance coverage, in accordance with Section 5.4.4 of this Policy, shall notify
Human Resources Employee Services before commencement of the Military Leave
of Absence. The employee shall be responsible for payment of the cost or
premiums associated with the continuation coverage. If the employee fails to timely
pay the cost or premiums associated with the continuation coverage, the
employee’s coverage shall be terminated retroactively to the first day of the month
for which the premium was not paid.

Exercising Conversion Rights for Employee Life Insurance. An Eligible
Employee who wishes to convert his/her Employee Life Insurance coverage to an
individual policy (see section £.4.4) must do so no later than 30 days following the
termination of coverage. Eligible Employees wishing to convert Employee Life
Insurance to an individual policy should contact Human Resources Employee
Services to obtain a conversion form.

Requesting Use of Accrued Vacation. An Eligible Employee wishing to use
his/her accrued vacation during a Military Leave of Absence shall so indicate on the
Notice of Military Leave of Absence Form (referenced at Policy Section 2.9.2) and
provide the completed Notice of Military Leave of Absence Form to his/her
immediate supervisor. The Eligible Employee should complete and return the
Notice of Military Leave of Absence Form prior to the commencement of his/her
Military Leave of Absence, unless impossible, unreasonable, or precluded by
military necessity. In the event an Eligible Employee wishing to use accrued
vacation cannot complete and return the attached Notice of Military Leave of
Absence Form before the commencement of his/her Military Leave of Absence
because it is impossible, unreasonable, or precluded by military necessity, s/he
should do so as soon as practicable thereafter.

Requesting Continued Participation in Flexible Spending Accounts.

6.8.1 Dependent Day Care Flexible Spending Account. An Eligible Employee
wishing to continue participation in the Dependent Day Care Flexible
Spending Account under the Entergy Corporation Companies’ Benefits Plus
Reimbursement Plan shall notify Human Resources Employee Services
before commencement of the Military Leave of Absence, unless advance
notification is impossible, unreasonable, or precluded by military necessity. If
advance notice is impossible, unreasonable, or precluded by military
necessity, the employee should provide such notice as soon as practicable.
The employee shall be responsible for timely payment of his/her
contributions to the Dependent Day Care Flexible Spending Account on an
after-tax basis. If an Eligible Employeg’s contributions are not received on a
timely basis, the employee’s participation in the Dependent Day Flexible
Spending Account will be terminated retroactively to the first day of the
month for which the contribution was not paid.
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6.8.2

6.8.3

6.8.4

6.8.5

Health Care Flexible Spending Accounts - Continuation Coverage Election in

Initial Year. An Eligible Employee who has provided advance notice of a

Military Leave of Absence and who wishes to continue participation in the
Traditional Health Care Flexible Spending Account or the Limited Scope
Health Care Flexible Spending Account under the Entergy Corporation
Companies’ Benefits Plus Reimbursement Plan shall notify Human
Resources Employee Services of the employee’s election to continue
participation during his/her Military Leave of Absence within sixty (60) days
after the commencement of the Military Leave of Absence. Within forty-five
(45) days after this election, the employee must pay his/her outstanding
contributions to the Health Care Flexible Spending Account for the period of
time from the commencement of the Military Leave of Absence until the date
of his/her election to continue coverage. Thereafter, the employee must pay
his/her contributions to the Health Care Flexible Spending Account within
thirty (30) days after the first day of each month of coverage. If the
employee’s contribution is not paid within this time period, the employee’s
participation in the Health Care Flexible Spending Account shall be
terminated retroactively to the first day of the month for which the employee’s
contribution was not paid.

Health Care Flexible Spending Accounts — Continuation Coverage In
Subsequent Years. An Eligible Employee who has provided advance notice
of a Military Leave of Absence and who wishes to continue participation in
the Traditional Health Care Flexible Spending Account or the Limited Scope
Health Care Flexible Spending Account for a plan year after the plan year in
which the Military Leave of Absence commences must re-enroll in the Health
Care Flexible Spending Account each year during annual open enroliment.

Health Care Flexible Spending Accounts — Failure to Give Advance Notice.
An Eligible Employee who leaves employment for Service in the Uniformed
Services without giving the Employer advance notice is not eligible to
continue coverage under the Traditional Health Care Flexible Spending
Account or the Limited Scope Health Care Flexible Spending Account.
However, if the employee’s failure to provide advance notice is excused
because providing advance notice was impossible, unreasonable, or
precluded by military necessity, the Employer must reinstate the employee’s
participation in the Health Care Flexible Spending Account retroactively to
the commencement of the Military Leave of Absence upon the employee’s
election to continue coverage and payment, within forty-five (45) days after
the employee’s election, of all employee contributions outstanding as of that
time.

Health Care Flexible Spending Accounts — Continuation Coverage Not
Elected. If an Eligible Employee gives the Employer advance notice of a
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Military Leave of Absence but does not elect to continue participation in the
Health Care Flexible Spending Account on or before the commencement of
the Military Leave of Absence, the employee’s participation in the Health
Care Flexible Spending Account shall terminate as of the employee’s last
day of active employment with an Entergy System Company prior to the
commencement of the Military Leave of Absence. However, the Employer
must reinstate the employee’s participation in the Health Care Flexible
Spending Account retroactively to the date of the employee’'s
commencement of Military Leave of Absence, if the employee elects to
continue participation in the Health Care Flexible Spending Account within
sixty (60) days after the commencement of the Military Leave of Absence,
provided the employee pays, within forty-five (4%) days after the election, the
employee’s outstanding contributions to the Health Care Flexible Spending
Account for the period of time from the commencement of the Military Leave
of Absence until the date the employee elects to continue coverage.

Requesting Reemployment. An Eligible Employee returning from a Military Leave
of Absence is entitled to Reemployment provided the provisions set forth below and
in Sections 5.5 and 5.6 of this Policy have been met.

6.9.1

6.9.2

All Eligible Employees seeking Reemployment following a Military Leave of
Absence shall provide documentation showing that his/her application for
Reemployment is timely, his/her cumulative Military Leaves of Absence have
not exceeded the five-year time limit set forth in Section £.6 of this Policy,
and his/her separation from Service was other than disqualifying under the
provisions set forth in Section 5.5 of this Policy. In the event that an Eligible
Employee cannot provide satisfactory documentation because it is not
available or because it does not exist, the inability to provide that
documentation will not disqualify him/her from Reemployment. However, if,
after Reemployment, documentation becomes available showing that one or
more of the requirements for Reemployment were not met, then:

6.9.1.1 The System Company Employer may terminate the employment of
the Eligible Employee, effective as of the date that the System
Company Employer becomes aware that the Eligible Employee did
not meet the requirements for Reemployment, and

6.9.1.2 Any rights or Benefits that were conditioned upon the employee’s
Reemployment shall be forfeited, and the employee’s rights and
Benefits shall be determined as though the employee failed to return
to work or to submit notice of his/her intent to return to work within
the applicable time period described below.

An Eligible Employee seeking Reemployment following a Military Leave of
Absence shall do so in the manner and within the time period described
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below, or within the time period provided under applicable state military leave
of absence law to the extent it is more favorable to the Eligible Employee
than USERRA and is not preempted by USERRA or other federal law.

6.9.2.1

6.9.2.2

6.9.2.3

Military Leave of Absence of less than 31 days or for a period of any
length for purpose of a fitness examination. An Eligible Employee
whose Military Leave of Absence lasted less than 31 days or was for
purposes of a fithess examination, regardless of the length of the
leave, must report to work with hisfher System Company Employer
within 8 hours of the end of the calendar day following completion of
Service and a period that allows for the safe transportation of the
Eligible Employee to his residence. If, due to no fault of the Eligible
Employee, reporting back to work within the time set forth herein is
impossible or unreascnable, the Eligible Employee must report back
to work as soon as possible thereafter.

Military Leave of Absence of more than 30 days but less than 181
days. An Eligible Employee whose Military Leave of Absence lasted
more than 30 days but less than 181 days must complete and
submit the attached Application for Reemployment following Military
Leave of Absence ("Application for Reemployment”) (referenced at
Policy Section 2.9.3) no later than 14 days after the completion of
the Eligible Employee’s Military Leave of Absence. For purposes of
calculating this 14-day period, the first day to be counted is the day
after the calendar day on which the Military Leave of Absence
ended. If the 14" day falls on a day when the offices of his/her
System Company Employer are not open, or there is otherwise no
one available to accept the Application for Reemployment, the time
for submitting the Application for Reemployment is extended until
the next business day. If, due to no fault of the Eligible Employee, it
is impossible for him/her to complete and submit the Application for
Reemployment within the time set forth in this paragraph, the
Eligible Employee must submit a completed Application for
Reemployment as soon as possible thereafter.

Military Leave of Absence in excess of 180 days. An Eligible
Employee whose Military Leave of Absence lasted over 180 days
must complete and submit the attached Application for
Reemployment (referenced at Policy Section 2.9.3) no later than 20
days after the completion of the Eligible Employee’s Military Leave
of Absence. For purposes of calculating this 90-day period, the first
day to be counted is the day after the calendar day on which the
Military Leave of Absence ended. If the Q0™ day falls on a day when
the offices of histher System Company Employer are not open, or
there is otherwise no one available to accept the Application for
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6.10

Reemployment, the time for submitting the Application for
Reemployment is extended until the next business day. If, due to no
fault of the Eligible Employee, it is impossible for him/her to
complete and submit the Application for Reemployment within the
time set forth in this paragraph, the Eligible Employee must submit a
completed Application for Reemployment as soon as possible
thereafter.

6.9.2.4 Extension of Deadlines in the Event of Disability. In the event that an
Eligible Employee is precluded from seeking Reemployment
following a Military Leave of Absence within the deadlines set forth
above due to a disability incurred or aggravated during Service in
the Uniformed Services, the deadlines will be extended for up to two
years after the end of the Military Leave of Absence while the
Eligible Employee is hospitalized for or convalescing because of
such disability.

Arranging for Employee Contributions to Pension Plans. An Eligible Employee

who has been Reemployed following a Military Leave of Absence and who wishes
to make up missed employee contributions and elective deferrals to any Company-
sponsored Pension Plan should contact the Human Resources Department upon
Reemployment. All repayments must be made within the time provided in USERRA
and the USERRA Regulations, which are described in Section 5.4.2.

7.0 ATTACHMENTS

None.
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|. POLICY SUMMARY

The Senior VP, Human Resources & CHRO or his or her delegate has the sole and
exclusive authority and discretion to determine eligibility for pay and any other benefits
available under this Policy and to otherwise construe all terms of this Policy.

This Policy contains information on leaves of absence available to Eligible
Employees who suffer from their own medical condition that prevents them from
working on either an intermittent or full-time basis including:

. Eligibility requirements;
) The schedule for accrual of paid leave under this Policy; and
. Requirements of Eligible Employees seeking Short-Term Disability Leave

(“STD Leave’) under this Policy, including timely submission of requests for
leave, supporting documentation, certifications and return to work forms,
and cooperation with ongoing requests from the Company to provide
information and updates regarding Employee’s condition.

All employees of Entergy shall immediately report known, suspected, or potential
fraudulent abuses or other violations of this Policy by following the procedures described
in the Reporting Violations Policy.

Please refer to the following detailed policy for further information.
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Il. DETAILED POLICY
1.0 PURPOSE AND APPLICABILITY

This Policy sets forth details regarding the availability of short-term disability leave and
pay for Eligible Employees.

THIS POLICY APPLIES TO ANY AND ALL EMPLOYEES OF ANY ENTERGY
SYSTEM COMPANY, UNLESS OTHERWISE EXPRESSLY EXCLUDED.

THIS POLICY COVERS EMPLOYEES WHO ARE REPRESENTED BY A UNION,
EXCEPT THAT ANY CONFLICTING TERMS OF EMPLOYMENT IN A COLLECTIVE
BARGAINING AGREEMENT OR OTHER AGREEMENT REACHED WITH THE
UNION(S) SHALL CONTROL. ALSO, AT CERTAIN ENTERGY FACILITIES THAT
WERE ACQUIRED BY PURCHASE, AGREEMENTS HAVE BEEN REACHED TO
MAINTAIN OR ESTABLISH POLICIES THAT WILL BE APPLIED TO CERTAIN
EMPLOYEES AT THE FACILITY IN LIEU OF THIS POLICY. IN SUCH CASES, THE
EMPLOYEE SHOULD CONTACT THE HR EMPLOYEE SERVICES LEAVE
SPECIALIST FOR GUIDANCE AND THE APPLICABLE POLICY OR PROCEDURES.

EMPLOYEES AT CERTAIN WORKSITES MAY HAVE LEAVE RIGHTS OR OTHER
ENTITLEMENTS UNDER STATE OR LOCAL LAW THAT ARE MORE GENEROUS
THAN THOSE PROVIDED PURSUANT TO THIS POLICY. IF YOU BELIEVE THESE
MORE GENEROUS LAWS APPLY TO YOU, PLEASE REVIEW THE APPLICABLE
LEAVE SUPPLEMENT FOR YOUR WORKSITE, OR CONTACT THE HR EMPLOYEE
SERVICES LEAVE SPECIALIST TO REQUEST MORE INFORMATION. NOTHING IN
THIS POLICY LIMITS EMPLOYEE LEAVE RIGHTS UNDER STATE OR LOCAL
LAWS. IF A LEAVE OF ABSENCE QUALIFIES AS LEAVE UNDER THIS POLICY
AND STATE OR LOCAL LAWS, THE LEAVE WILL RUN CONCURRENTLY UNDER
BOTH, BUT THE EMPLOYEE WILL HAVE THE BENEFIT OF THE MOST
GENEROQUS LEAVE, SUBJECT TO ELIGIBILITY AND ANY OTHER LEGAL
REQUIREMENTS.

NOTHING CONTAINED IN THIS POLICY SHOULD BE CONSTRUED TO SUGGEST
THAT EMPLOYEES OF A PARTICULAR SUBSIDIARY OR AFFILIATE OF
ENTERGY CORPORATION ARE ALSO EMPLOYEES OF ENTERGY
CORPORATION OR ANY OTHER AFFILIATE OR SUBSIDIARY OF ENTERGY
CORPORATION. MOREOVER, THIS POLICY DOES NOT CREATE ANY
EMPLOYMENT RELATIONSHIP BETWEEN ANY PERSON AND ANY ENTERGY
SYSTEM COMPANY, NOR DOES THIS POLICY CONFER ANY CONTRACTUAL
RIGHT TO ANY PERSON TO BECOME OR REMAIN AN EMPLOYEE OF AN
ENTERGY SYSTEM COMPANY FOR ANY DEFINITE TERM OR TIME PERIOD.
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2.0 REFERENCES & CROSS REFERENCES

3.0

2.1

2.2

2.3

2.4

Enterqgy System Policies & Procedures

2.1.1 Attendance and Absenteeism

2.1.2 Break in Service

2.1.3 Discipline

2.1.4 Discrimination & Harassment Prevention
2.1.5 Employment and Benefits Management
2.1.6 Employment at Will

2.1.7 Employment Categories and Requirements
2.1.8 Holidays

2.1.9 Leave of Absence - Family and Medical Leave
2.1.10 Leave of Absence - Paid Parental Leave
2.1.11 Reporting Violations

2.1.12Time Entry and Pay

2.1.13 Vacation

Business Unit Policies

2.2.1 Michigan Paid Sick Leave Law Policy

2.2.2 New York Paid Family Leave Law Policy

2.2.3 New York Paid Sick Leave Law Policy

2.2.4 Washington, DC Family and Medical Leave Policy
2.2.5 Washington, DC Paid Sick Leave Policy

2.2.6 Washington, DC Universal Paid Leave Policy
2.2.7 Westchester County, NY Earned Sick Leave Policy

HR Forms

2.3.1 Full-Time Leave of Absence Reguest form

2.3.2 Intermittent Leave/Reduced Work Schedule Leave of Absence Request
form

2.3.3 Leave of Absence-Short Term Disability (Medical Certification form)

2.3.4 Leave of Absence-Short Term Disability (Return to Work) form

2.3.5 Secondary Employment/School Request

Savings Plan - Savings plan information is described in the applicable savings
plan(s) of Entergy and the applicable summary plan description(s) (the “Savings
Plan™.

DEFINITIONS

3.1

3.2

12-Month Roelling Peried — The 12-month period used to determine available
leave under this Policy, which is measured backwards from the first day of an
employee’s current leave.

Anniversary Date - The date on which an employee reaches an additional year
of service.
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3.3

3.4

3.5

3.6

3.7

3.8

Completed System Service (Full-Time Service Date) - (a) for an employee in
the first year of Company employment, the number of full calendar months of
service that employee has completed or (b) for an employee who has completed
his or her first year of Company employment, the number of years of service
completed as of the employee’s last Anniversary Date. If an employee has
experienced a break in service, the number of years of service the employee has
completed shall be calculated in accordance with the Entergy System Policies &
Procedures Break in Service Policy.

Eligible Employee - An individual who, as defined in applicable Entergy System
policies, is a regular, active, full-time employee and who has worked as a full-
time Entergy System Company employee for at least six consecutive months
from his or her latest hire date to the date immediately prior to the
commencement of his or her STD Leave.

Elimination Period - A 40-hour period of time that must be exhausted before
STD Pay will be paid under this Policy.

Entergy, Entergy System Company, System Company or Company -
Entergy Corporation and all of its regulated and non-regulated subsidiaries and
affiliates in which Entergy Corporation has a direct or indirect majority ownership
interest.

Group Health and Welfare Plan{s) - Collectively, the Entergy Corporation
Companies’ Benefits Plus Medical Plan (the “Medical Plan”), the Entergy
Corporation Companies’ Benefits Plus Dental Plan (the “Dental Plan), the
Entergy Corporation Companies’ Benefits Plus Vision Plan (the “Vision Plan”),
the Entergy Corporation Companies’ Benefits Plus Reimbursement Plan (the
“Reimbursement Plan”), the Entergy Corporation Companies’ Benefits Plus Life
Insurance Plan (the “Life Insurance Plan”), and the Entergy Corporation
Companies’ Benefits Plus Long Term Disability Plan (the “LTD Plan™).

Health Care Provider -

(a) A doctor of medicine or osteopathy who is licensed to practice by the
applicable board for the state in which she/he practices;

(b) Certified Nurse Midwife (“CNMs”) or Certified Midwife (*CMs”) who is
licensed by the applicable board for the state in which she/he practices;

(c) A dentist or oral surgeon licensed to practice by the applicable board for the
state in which she/he practices; or

(d) A psychologist, psychotherapist, psychiatrist, clinical social worker or
therapist licensed to practice by the applicable board for the state in which
she/he practices.

Health Care Provider is limited to the providers expressly described in (a) — (d)
above and does not include any other provider of health-related services,
including, but not limited to chiropractors, registered nurses and physician’s
assistants.
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4.0

3.9

3.10

3.1

3.12

3.13

3.14

3.15

3.16

3.17

3.18

Impairment - A physical or mental illness, injury or condition that has been
certified by a Health Care Provider as prohibiting an Eligible Employee from
performing the essential functions of his/her job for more than 40 hours.

Incapacity or Incapacitated - The inability to work and perform other regular
daily activities due to an Impairment, treatment of an Impairment, or recovery
from an Impairment.

Intermittent Leave for Treatment - Scheduled leave for treatment of an
Impairment in accordance with a treatment plan designated by a covered Health
Care Provider and submitted in advance to HR Employee Services Leave
Specialist.

Policy - This Leave of Absence - Short-Term Disability Policy.

Reduced Work Schedule Leave - A period of leave during which the normal
work schedule of an Eligible Employee is reduced as a result of an STD
Condition.

Secondary Employment — Employment that is focused on non-Entergy work,
which also includes working for other non-Entergy companies and hobbies of the
Eligible Employee that are income preducing.

STD Condition - A condition that qualifies for leave and pay under this Paolicy.

STD Leave - An Eligible Employee’s absence for a specified period due to an
STD Condition which has been approved by the HR Employee Services Leave
Specialist as meeting the requirements identified in this Policy during that
absence period.

STD Leave Balance - The amount of STD Leave available to an Eligible
Employee at any peint in time, calculated by reducing the initial, annual leave
balance of 1040 hours by the amount of STD Leave taken by that employee
during the 12-Month Rolling Period.

STD Pay - The amount of pay an Eligible Employees will receive while absent
from work for an approved STD Leave under this Policy. STD Pay does not begin
until the Elimination Period is completed.

RESPONSIBILITY

4.1

The Senior Vice President Human Resources & CHRO is responsible for:

4.1.1 The Senior Vice President, HR or his or her delegate has the sole and
exclusive authority and discretion to determine eligibility for pay and any
other benefits available under this Policy and to otherwise construe all
terms of this Policy; and
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4.2

4.3

4.4

4.1.2 Approving any deviations from this Policy.

The Manager HR- Total Rewards is responsible for administering, interpreting,
and maintaining this Policy.

HR Employee Services Leave Specialist is responsible for:

4.3.1 Processing requests for leave under this Policy;

4.3.2 Administering requests for leave under this Policy, including providing any
required administrative notices to requesting employees and determining
STD eligibility and designation pursuant to this Policy;

4.3.3 Working with, and providing guidance or information to, supervisors and
employees regarding STD Leave;

4.3.4 Communicating with supervisors and employees, as appropriate,
regarding issues related to STD Leave;

4.3.5 Assisting supervisors with the preparation and submission of the essential
job function list for their direct report’s job positions within two (2) days of
the employee’s request for leave, as needed;

4.3.6 Reviewing STD Leave requests and documents to render decisions
regarding STD eligibility, designation and duration. May request additional
medical or other information in order to fully evaluate STD Leave requests.
Also, may seek advice from outside medical providers or take other
appropriate action as necessary to administer leave matters;

4.3.7 Serving as a liaison with the Claims Management Department regarding
leaves of absence from occupational injuries to facilitate proper
coordination of any eligible STD Leave and return-to-work issues for
concurrent STD/Worker's Compensation claims;

4.3.8 Making a determination as to whether an Eligible Employee’s STD Leave
should run concurrently with any other form(s) of leave available to the
employee;

4.3.9 Making appropriate full-time leave entries and monitoring accuracy of
entries in the Company’s time entry reporting system and human resource
information systems for approved full-time STD Leave; and

4.3.10 At the conclusion of a specific STD Leave, or following denial of the
requested leave, ensuring that STD Leave request form(s), all medical
certification forms and related correspondence or documentation are
maintained and filed in the employee's medical file, regardless of whether
the requested leave is granted, denied or withdrawn.

Supervisors are responsible for:

4.4.1 Supporting the HR Employee Services Leave Specialist in the
administration of STD Leave and ensuring the HR Employee Services
Leave Specialist is aware of appropriate information or concems relevant
to the leave administration or return-to-work of the supervisor’'s direct
reports;

4.4.2 Notifying the HR Employee Services Leave Specialist of a direct-report
employee who has been or will be absent for more than three consecutive
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4.5

4.4.3

4.4.4

4.4.5

4.4.6

4.4.7

4.4.8

4.4.9

calendar days due to his or her own STD Condition (for both intermittent
and full-time STD Leave).

Developing an essential job function list for the job position of any direct
reports on STD Leave and submitting the essential function list to the HR
Employee Services Leave Specialist within two (2) business days of the
employee’s request for leave, when requested by the HR Employee
Services Leave Specialist;

Coordinating with HR Employee Services Leave Specialist regarding
employees’ return-to-work from STD Leave consistent with the Policy and,
where applicable, with consideration of the Americans with Disabilities Act,
the Family and Medical Leave Act, and/or similar state disabilities laws;
Monitoring accuracy of time entries, making any adjustments needed for
Intermittent or Reduced Work Schedule Leave and approving entries in
the Company’s time entry reporting systems;

Monitoring the absence of any direct report employee and the employee’s
intent to return to work and timely notifying the HR Employee Services
Leave Specialist of any developments in an employee’s status;

Notifying the HR Employee Services Leave Specialist if the supervisor has
knowledge that a direct-report employee, who is on STD Leave or who is
scheduled to return from STD Leave, is not in compliance with the terms
of the approved STD Leave;

Notifying the HR Employee Services Leave Specialist if the supervisor
receives or has information that may reascnably cast doubt on the validity
of the employee’s request for STD Leave and/or supporting medical
certification or documentation; and

Instructing direct-report employees seeking STD Leave to submit STD
Leave request form(s), Leave of Absence-Short Term Disability (Return to
Work) form(s), and related correspondence or documentation to HR
Employee Services Leave Specialist for consideration or record
maintenance, regardless of whether the requested leave is granted,
denied or withdrawn.

Eligible Employees are responsible for:

4.5.1

4.5.2

4.5.3

Notifying their supervisor timely of any absence per the Attendance and
Absenteeism Policy;

Submitting leave request forms timely to the HR Employee Services
Leave Specialist for any foreseeable absence or other absence that may
qualify as STD Leave as required by this Palicy;

Submitting complete medical certification forms, medical re-certification
forms, requested medical information, and return-to-work medical
certifications forms (including any return-te-work certifications that contain
limitations, restrictions, or request for accommodations) completed by the
Health Care Provider in the form required by this Pclicy and as requested
by the Company; additionally, in the event the employee has been
engaged in Secondary Employment or has been enrolled in an ongoing
academic program prior to the occurrence of the STD Condition and the
employee desires to continue such activity while on STD Leave and
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4.5.5

4.5.6

4.5.7

4.5.8

459

receiving STD Pay, the employee must notify the HR Employee Services
Leave Specialist of such desire at the time of his or her initial request for
STD Leave by completing the Secondary Employment/Schooling Request,
as referenced at Section 2.3.5 and must obtain medical certification from
his or her Health Care Provider that participating in such activity is not
inconsistent with the need for STD Leave and will not prolong or adversely
impact recovery from the STD Condition;

In the case of Intermittent Leave or Reduced Work Schedule Leave,
entering leave time accurately on the timesheet or any other time-entry
reporting system used by the employee;

Advising their supervisors and the HR Employee Services Leave
Specialist of any changes in the start date of STD Leave and application
of paid time off during the Elimination Period, and providing such
information within 7 calendar days of the approval of STD Leave;

When physically possible, remaining in contact with their supervisor and
providing updates regarding their return to work status;

Complying with any request for additional medical or other information,
satisfying Entergy’s request for a medical examination that pertains to the
STD Condition(s) on which the Request for Leave Form under this Policy
is based, and granting permission for the Company’s selected Health Care
Provider to contact and/or obtain medical information from the employee’s
treating Health Care Provider about the STD Condition that is the basis for
the request for an STD Leave;

Forwarding return-to-work certifications that contain limitations, restrictions
or requests for accommodations to the HR Employee Services Leave
Specialist;

Notifying their supervisor and HR Employee Services Leave Specialist of
any changes to the employee’s contact information (/.e., mailing and
physical home address and phone numbers) where the employee can be
reached during STD Leave;

4.5.10 Understanding at all times when their approved STD Leave will expire

and/or STD Pay will end so the employee can take necessary action
timely and consistently with his or her circumstances; and

4.5.11 Providing all notices and completed forms in a timely manner as specified

in this Policy, including Section 6.0.

4.6 Employee Support Center is responsible for:

4.6.1 Answering questions related to this Policy and, if necessary, escalating

4.6.2

DETAILS

questions for response; and
Completing the appropriate leave form over the phone on behalf of an
incapacitated employee.

5.1  Short-Term Disability Benefits Program
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5.2

5.3

51.1

5.1.2

5.1.3

For employees who satisfy eligibility requirements as described in Section
5.2, the Company provides the following:

5.1.1.1 STD Leave (see Section 5.3);

5.1.1.2 STD Pay (see Section 5.5); and

5.1.1.3 Continuation of benefits during STD Leave (see Section 5.7).

Certain exclusions and limitations apply to the availability of STD Benefits:

5.1.21 Situations or events described at Section 5.8 or Section 5.13 will
result in denial or discontinuation of STD Pay.

Termination of Employment. Employees, who separate from employment,

either voluntarily or involuntarily, will not be compensated for available but

unused STD Leave.

Eligibility Requirements for Short-Term Disability Benefits. Subject to the
exclusions under Section 5.8, to be eligible for STD Leave under this Policy, the
employee must:

5.2.1

5.2.2

5.2.3

Be an Eligible Employee as of the date the STD Leave is to begin;
Suffer from an STD Condition; and
Satisfy this Policy’s requirements, including those regarding timely notice,

requests and supporting documentation (including complete medical
certifications).

STD Leave

5.3.1

5.3.2

Amount of STD Leave. Eligible Employees are provided an initial annual
STD Leave Balance of up to 1,040 hours of STD Leave during a 12-Month
Rolling Period, regardless of the number or duration of STD Conditions
the Eligible Employee experiences in that 12-Month Rolling Period. Each
time the Eligible Employee takes STD Leave, his or her remaining leave
would be any balance of the original 1,040 hours of STD Leave which has
not been used during the past twelve (12) months before the requested
leave begins. The STD Leave deduction will be based on the Eligible
Employee’s regularly scheduled work day and time absent. Once the STD
Leave Balance is exhausted, the Eligible Employee is not allowed any
additional STD Leave during that 12-Month Rolling Period.

5.3.1.1 Holidays During STD Leave - A make-up day for a lost holiday
will not be granted, nor will STD Leave be extended by the
number of holidays occurring during the STD Leave. (Also see
section 5.5.6)

Types of STD Leave. STD Leave may be taken on a full-time, intermittent,
or reduced work schedule basis.
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5.3.3 Full-Time $TD Leave. Upon approval, an Eligible Employee qualifies for

full-time STD Leave for an STD Condition upon satisfaction of the
Elimination Period (see Section 5.6.2) and other requirements of this
Palicy {including the applicable procedural requirements contained in
Section 6.0).

5.3.3.1

STD Leave for Maternity-Related STD Condition - An Eligible
Employee who is a birth mother with a maternity-related STD
Condition is eligible for STD Leave immediately following the
birth of the child to recover from the birth. With proper
certification, an Eligible Employee will receive six weeks of
maternity-related leave for a natural birth or eight weeks of
maternity-related leave for a cesarean section. The Elimination
Pericod is included in the six or eight weeks of STD Leave as
further described in Section 5.6.2.

5.3.3.1.1 Certified Nurse Midwives (“CNMs") or Certified
Midwives (*CMs”) can certify for maternity-related
STD Conditions for a normal birth with a recovery
period of no longer than six weeks. In the event an
Eligible Employee requires STD Leave due to
maternity-related condition beyond six weeks, the
Eligible Employee must submit an additional
certification from a licensed physician as referenced
at Section 3.8 (a or d).

5.3.3.1.2 A non-birth parent is not eligible to claim an STD
Condition due to the birth of a child but may be
eligible for leave under the Entergy System Leave of
Absence - Family and Medical Leave Policy.

5.3.4 [Intermittent Leave or Reduced Work Schedule Leave. In some cases,

STD Leave may be taken on an intermittent or reduced schedule basis
due to the nature of the STD Condition of an Eligible Employee.
Intermittent Leave or Reduced Work Schedule Leave is available for
Eligible Employees in these types of situations upon satisfaction of the
Elimination Period (see Section 5.6.3) and other requirements of this
Policy {including the applicable procedural requirements of Section 6.0).

5.3.4.1

Approved Leave Schedule - When there is a need for
Intermittent Leave or Reduced Work Schedule Leave, the
employee is required to make a reasonable effort to schedule
the absence to not unduly disrupt Company operations. The
STD Leave schedule shall be included on the Intermittent Leave
of Absence Request form referenced at Section 2.3.2. As
provided in Section 6.0, the form shall be submitted to the
Eligible Employee’s supervisor and the HR Employee Services
Leave Specialist in advance of the Eliminaticn Period.
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5.4

5.5

5.3.4.2 Rescheduling of Treatment and/or Interim Transfer - The
Company reserves the right to request rescheduling of the
treatment in appropriate circumstances and/or to temporarily
transfer the employee to a position that better accommodates
the employee’s recurring periods of leave, while retaining
equivalent pay and benefits.

5.3.4.3 Elimination Period while on Intermittent Leave/Reduced Work
Schedule Leave - STD Leave will begin on the workday after the
Eligible Employee satisfies the Elimination Period. To apply
absences towards the Elimination Period, the Eligible Employee
must adhere to the applicable procedures in Section 6.0.

Temporary Transfer and/or Reduced Job Functions. When an Eligible
Employee requests STD Leave and the supporting Medical Certification indicates
that the employee will be able to perform the essential job functions of his or her
position with or without reasonable accommodation within a short period of time,
the Company, in its sole discretion, may, in lieu of providing STD Leave, (a)
temporarily transfer the employee to another open and available position or work
for which he or she is qualified and able to perform for the duration of the
requested STD Leave or whatever period is operationally feasible or (b)
temporarily relieve the employee of one or more job functions.

STD Pay. The Company will provide STD Pay to Eligible Employees, subject to
the exclusions and limitations and conditions contained in this Policy, in
accordance with the following provisions.

5.5.1 STD Pay Schedule. STD Pay will be administered according to Section
5.3 and the following schedule {(unless Long-Term Disabkility benefits have
commenced as outlined in 5.9.5 or employment is terminated during the
Eligible Employee’s STD Leave):

Completed Short-Term Disakility Short-Term Disability
Systarmn Service Beanefit at 100% Base Pay Benefit at 65% Base Pay
{Full Time Service Date)
0-5 months 0 hours 0 hours
5 months 40 hours 1000 hours
1 year 80 hours 960 hours
2 years 120 hours 920 hours
3 years 160 hours 830 hours
4 years 200 hours 540 hours
S years 240 hours 500 hours
B years 400 hours 540 hours
7 years =S80 hours 480 hours
8 years 720 hours 320 hours
2 years 830 hours 160 hours
10 years and above 1,040 hours 0 hours

Employees will not receive pay until the Elimination Period has been
satisfied.
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5.6

5.5.2

5.5.3

554

5.5.5

5.5.6

When

Calculating Short-Term Disability Pay. An Eligible Employee’s STD Pay is
based upon the employee’s Completed System Service (Full-Time Service
Date) and rate of base pay exclusive of any bonuses, overtime
compensation, incentive or other special, extra or premium-type payments
as of the date the STD Leave begins.

Anniversary Date. If the Eligible Employee reaches his/her Anniversary
Date while he or she is on STD Leave as supported by the Medical
Certification or during the Elimination Period, he or she will not be entitled
to any additional STD Pay during the current STD Leave. His or her
Completed System Service (Full Time Service Date) for purposes of
calculating STD Pay is determined as of the start of the current STD
Leave and will not change. The employee must return to work full-time
before the Anniversary Date can be applied. The additional year of
Completed System Service (Full Time Service Date) cannot be used to
determine STD Pay until the employee becomes eligible for and is
approved for another STD Leave.

Supplementation of 65% STD Pay. If an Eligible Employee is approved for
STD Leave and his or her STD Pay is less than 100% pay (such as 65%
base pay), he or she may elect to supplement STD Pay with vacation
and/or absence for compelling reasons pay up to 100% of his or her base
pay. To do so, the Eligible Employee must notify his or her supervisor and
the HR Employee Services Leave Specialist.

Workers’ Compensation Offset. In cases where (a) the Eligible Employee
qualifies for workers’ compensation payments and is absent on a full-time
basis as the result of an cccupational injury or iliness, the employee’s
worker's compensation payment will be supplemented with STD Pay up to
(but no more than) the level of the employee’s base pay, and the STD
Leave Balance will be reduced by the total absence period. Due to the
supplemental nature of STD Pay, there will not be an Elimination Period
required.

Holiday Pay. Eligible Employees on STD Leave will not receive holiday
pay in addition to STD Pay when a Company-observed holiday occurs
during the STD Leave. The holiday will be treated as another day on STD
Leave and should be coded as STD Leave in the time entry system.

STD Leave Begins.

5.6.1

5.6.2

Start Date of STD Leave. STD Leave begins the earliest day on which the
Eligible Employee is certified as having an STD Condition and the HR
Employee Services Leave Specialist has approved the STD Leave.

Elimination Period for Full-Time STD Leave. For full-time STD Leave, the
Eligible Employee must be absent from work due te the STD Condition for
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40 consecutive, regularly scheduled work hours before approved STD Pay
can begin. Because the Elimination Period is hourly in nature and may be
satisfied during a workday or shift, an Eligible Employee’s STD Pay may
begin during a scheduled workday or shift, as opposed to the beginning of
a workday.

5.6.2.1  Any new request for full-time STD Leave, regardless of the
condition, requires the Eligible Employee to satisfy the
Elimination Period with the new request.

5.6.2.2 If an Employee wishes to use paid time off during the
Elimination Period, he or she must submit a request in
accordance with Section 4.5.5. Employees who have paid leave
available during an Elimination Period may elect to use their
paid time off in any order. If the employee does not make an
election, the Elimination Period will be satisfied using: (1) paid
absence for compelling reasons; (2) floating or personal
holidays; (3) accrued, unused vacation; and {4) unpaid
absences in accordance to the Attendance & Absenteeism
Policy. For employees who do not have available paid leave, the
Elimination Pericd will be unpaid.

5.6.2.3 If a Company-observed holiday occurs during an Elimination
Period, the holiday will be counted toward satisfying the
Elimination Period.

5.6.3 Elimination Period for Intermittent Leave or Reduced Work Schedule
Leave. For Intermittent Leave or Reduced Work Schedule Leave |, the
Elimination Period may be met two ways:

5.6.3.1 The Eligible Employee is initially Incapacitated for more than 40
consecutive scheduled work hours due to the STD Condition,
there is medical certification of that fact, and the Eligible
Employee has satisfied the other requirements for Intermittent
Leave or Reduced Work Schedule Leave; or

5.6.3.2 The Eligible Employee is Incapacitated for 40 scheduled work
hours related to treatment of the same STD Condition, although
the 40 work hours are not necessarily consecutive. STD Leave
will begin after the Eligible Employee has been absent for
medically necessary treatment of the Chronic Health Condition
or recovery from that treatment for 40 hours (non-consecutive)
and has satisfied the other requirements of this Policy.

5.6.3.3 A new Elimination Pericd must be met every 12 months from
the start date of the intermittent leave request.

5.6.4 $STD Leave Documentation. VWhen possible, the Eligible Employee shall
submit the all appropriate STD Leave documentation as referenced at
Section 2.3 in advance of the absences related to the STD Condition so
that such absences may be applied towards the Elimination Period and




Exhibil JAR-7
2022 Rale Case
Page 59 ol 92
ENTERGY SYSTEM
POLICIES & PROCEDURES

Page 14 of 26

Title: LEAVE OF ABSENCE - SHORT-TERM Last Revision: 1/01/2021 Rev. 12
DISABILITY

included in the HR Employee Services Leave Specialist's STD Leave
determination.

5.6.4.1 In certain situations the Company may retain a Health Care

Provider to examine an Employee and advise the Company as

to whether the Employee:

(1) can perform the essential functions of his or her job in light
of abjective observations that the Employee may not be
able to do so; or

(2) poses a significant risk to the health and safety of others
that cannot be eliminated by reasonable accommodation.

5.6.4.2 In situations such as described under 5.6.4.1, the Health Care
Provider’s report shall include sufficient medical documentation
to support the need for a medical leave of absence based on
results of the examinations described at £.6.4.1 (1) and (2).

5.6.4.3 The Health Care Provider's report, however, does not entitle an
Employee to benefits under this Policy. Such determination
remains exclusively with the HR Employee Services Leave
Specialist.

5.6.5 Pay During Elimination Period. Eligible Employees who have pre-
scheduled, pre-approved vacation may elect to receive no pay for their
Elimination Pericd in lieu of pre-approved vacation upon timely written
request to the Eligible Employee’s supervisor and the HR Employee
Services Leave Specialist.

5.6.6 STD Condition Arising During Vacation. If an Eligible Employee develops
an STD Condition while on scheduled and approved vacation, the
Elimination Period will begin on the date the STD Condition was incurred.

5.6.7 Secondary Employment/School During STD Leave. If an employee
seeking STD Pay under this Policy has been engaged in any Secondary
Employment or enrolled in an ongoing academic program prior to the
occurrence of the STD Condition and the employee desires to continue to
pursue such activity while receiving STD Pay, the employee must notify
the HR Employee Services Leave Specialist of such desire (as discussed
more fully below) in advance of any approved STD Leave by completing
the Secondary Employment/School Request as references at Section
2.3.5 and must obtain medical certification from his or her Health Care
Provider that participating in such activity is not inconsistent with the need
for STD Leave and will not prolong or adversely impact recovery from the
STD Condition. The Company, in its sole discretion, may both (a) request
a second medical opinion that the activity is both consistent with and will
not prolong or adversely affect recovery from the STD Condition and (b)
rely solely on the second medical opinion when deciding whether to grant
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5.7

permission to engage in the requested activity. The employee must inform
the HR Employee Services Leave Specialist of the desire to engage in
such activity at the time he or she submits a request for STD Leave under
this Policy. While on STD Leave and receiving STD Pay, the hours spent
by the employee performing non-Entergy work or participating in an
academic program may not exceed the number of hours previously and
routinely spent in connection with such activities by the employee prior to
the occurrence of his or her STD Condition. Failure to timely submit such
a request will render the employee ineligible to engage in non-Entergy
work-or participate in any academic program while on STD Leave and
receiving STD Pay. Employees who engage in such activities without
receiving prior Entergy approval and receive STD Pay at the same time
are subject to immediate termination. Additionally, to the greatest extent
permitted by law, Entergy will be entitled to reimbursement of any STD
Pay received by employee while engaging in such unapproved activity,
whether through pay deduction or otherwise.

Benefits While on Short-Term Disability Leave.

5.7.1

5.7.2

5.7.3

574

5.7.5

Group Health and Welfare Plan Benefits. Eligible Employees who are
enrolled in the Group Health and Welfare Plans will continue to participate
in these plans while on approved STD Leave. Premium contributions will
be deducted automatically from the employee’s STD Pay.

Savings Plan. Eligible Employees who are enrolled in the Savings Plan of
Entergy Corporation and Subsidiaries (the “Savings Plan”) will continue to
participate in that plan while receiving STD Pay under this Policy. The
employee’s Savings Plan deductions will automatically be deducted from
his or her STD Pay.

Savings Plan Loans. If an Eligible Employee is on STD Leave and he or
she has an existing loan from an Entergy Savings Plan, the employee’s
Savings Plan loan deduction will automatically be deducted from his or her
STD Pay.

Terms of Benefit Plans. During STD Leave, Eligible Employees’
participation in, or coverage under, other Company-sponsored benefit
plans, the Group Health and Welfare Plans and any applicable Entergy
Corporation-sponsored pension or Savings Plan will be continued or
otherwise handled in accordance with the terms of each plan and the
terms and conditions of each benefit plan will govern.

Open Enrollment. If an Eligible Employee is on an approved STD Leave
during benefits enrollment for the next benefit year (“Open Enroliment”),
an Open Enrollment benefit packet will be mailed to the employee’s
address on file. To make benefit elections for the next benefit year, the
Eligible Employee remains responsible for participating in Open
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Enrollment in accordance with the directions in the Open Enrollment
materials. The Eligible Employee will be subject to the same Open
Enroliment submission rules and standards as if he or she was actively at
work.
5.8 Exclusions from Short-Term Disability Benefits.

5.8.1

5.8.2

5.8.3

584

5.8.5

5.8.6

5.8.7

llegal Acts. If the Company determines that the employee’s STD
Condition occurred as a result of the employee’s commission of an illegal
act, the employee will not be entitied to STD Leave under this Policy.

Secondary Employment. If the Company determines that the employee’s
STD Condition occurred during or as a result of his or her employment
with an employer other than an Entergy System Company or during self-
employment, the employee will not be entitled to STD Leave under this
Palicy.

Not Under Direct Care of a Health Care Provider. STD Eligible Employees
who are not under the direct care of and/or do not comply with on-going
treatments prescribed or recommended by their Health Care Provider
treating the STD Condition are not entitled to continued benefits under this
Palicy.

Voluntary and/or Cosmetic Procedures. Voluntary procedures or non-
medically necessary cosmetic procedures are not covered by this Palicy.
Therefore, an absence will not be covered by this Policy if the absence
results from a medical procedure that is (1) not medically necessary and
(2) not necessary to correct disfigurement due to injury or illness. STD
Leave will, however, be approved if the underlying medical procedure is
medically necessary as determined by the Eligible Employee’s health care
plan or otherwise covered by the Eligible Employee’s health care plan.

Secendary Employment/School During STD Leave. If an employee had
not been engaged in any Secondary Employment or enrolled in an
ongoing academic program prior to the occurrence of an STD Condition,
the employee may not begin such activity while on STD Leave and
receiving STD Pay.

Employee’s Refusal of Temporary Transfer / Reduced Jeb Functions. An
employee who refuses without reasonable basis to temporarily transfer or
accept reduced job duties for a temporary peried of time will no longer be
eligible for STD Leave.

Company-Directed Rehabilitation. If an employee is absent from work due
to alcohol or drug rehabilitation treatment, the employee will not be entitled
to STD Leave if the treatment resulted from a Company-administered drug
test or if the treatment was otherwise mandated by the Company.
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5.9

5.10

End of Approved STD Leave.

5.9.1

5.9.2

5.9.3

5.9.4

5.9.5

Approved STD Leave is Not Job-Protected Leave. STD Leave is not job-
protected leave, and there is no guarantee of continued employment
during approved STD Leave, nor is there a guarantee that the employee’s
job will be held during approved STD Leave or that an employee’s job will
be restored following approved STD Leave. The returning employee has
no greater right, benefit or entitlement to a job than what the employee
would have had if he or she had not taken STD Leave. Entergy’s
Employment at Will Policy applies at all times.

Return to Work. Subject to Section 5.9.1 and in the absence of intervening
business need, the Company will make reasonable efforts to return an
employee to his/her position or a substantially similar position following
STD Leave if the employee is able to perform the essential functions of
the job with or without reasonable accommodation.

Failure to Timely Return to Work. If the employee fails to submit the
required Leave of Absence-Short Term Disability (Return to Work) form
{(referenced at Section 2.3.4) timely in accordance with Section 6.8 of this
Palicy and return to work on or before the scheduled conclusion of an
approved STD Leave (per the currently applicable Medical Certification
form), then:
5.9.3.1 The employee’s STD Leave and STD Pay will stop as of the
scheduled conclusion of the approved STD Leave; and
593.2 The employee will be subject to the provisions of the
Attendance and Absenteeism Policy and will be subject to
discipline, up to and including termination of employment,
unless ancther type of absence is approved.

No Plans to Return to Work. If an Eligible Employee gives unequivocal
notice of intent not to return to work, STD Leave will end, STD Pay will no
longer be available, and the employee will be terminated immediately.

Long-Term Disability Benefits. If the employee’s claim for long-term
disability benefits is approved before exhaustion of STD Leave, STD
Leave and STD Pay will end when LTD pay begins.

Employee STD Leave Requests, Medical Documentation and Other

Requirements.

5.10.1 Notice of Need for STD Leave. Eligible Employees must provide proper

nectice of the need for STD Leave by timely submitting the appropriate
Leave of Absence form referenced at Section 2.3.1 or Section 2.3.2 in
accerdance with Section 6.0 of this Policy.
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5.10.2 Medical Certification, Documentation and Evaluation. To qualify for STD

Leave, Eligible Employees must timely submit medical certification
establishing the need for STD Leave in accordance with Section 6.4 of this

Policy.

5.10.2.1

5.10.2.2

Additional Medical Information - Upon request, the employee is
obligated to provide to the Company or its agents (i.e., HR
Employee Services Leave Specialist, health care advisor, case
manager or Health Care Provider retained for second medical
opinion) additional documentation or information as requested,
including an release allowing the Company to obtain his/her
medical records. It is the employee’s responsibility to ensure
that the medical or other requested documentation is received
timely.

Additional Medical Cpinions - The Company may, at its sole
discretion, require the Eligible Employee seeking STD Leave to
obtain a second medical opinion supporting a Medical
Certification form from a Health Care Provider selected by the
Company. The Company will pay the costs of the second
medical opinion.

If the Company has concerns regarding the validity,
completeness or authenticity of the Return to Work form or any
other doccumentation submitted by the employee in connection
with a request for STD Leave or Pay, the Company may require
employee to be examined by a Company-selected Heath Care
Provider. The employee shall consent to any such requests and
shall comply with Company-inquiries for clarification or
authentication of any submitted documentation.

5.10.3 Medical Recertification. The Company may require an employee who is

receiving STD Leave to submit additional medical certifications of his or
her STD Condition at any time during the STD Leave in accordance with
the procedures set forth in Section 6.4 of this Policy and applicable laws.

5.10.4 Extension of STD Leave. When an Eligible Employee who is on approved

STD Leave becomes aware that he or she may require additional STD
Leave beyond the STD Leave period previously approved by the HR
Employee Services Leave Specialist, the Eligible Employee must timely
submit a new Request for Leave Form and Medical Certification form in
accordance with Section 8.7 of this Policy.

5.10.5 Consequences of Failure to Timely Request or Extend STD Leave.

5.10.5.1

Initial Request for STD Leave - If an Eligible Employee fails to
timely request STD Leave, in accordance with Section 6.3 of this
Pclicy, the Company may deny the request for STD Leave, deny
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any untimely part of the Request for STD Leave, or delay the
STD Leave, if appropriate.

5.10.5.2 Request for Extension of STD Leave Pericd - If the Eligible
Employee fails to timely submit a new request for leave form and
supporting Medical Certification form in support of a requested
extension of STD Leave and fails to provide reasonable
explanation for the untimely submission (as determined by the
HR Employee Services Leave Specialist) on the request for
leave form, the current STD Leave will be terminated at the
scheduled conclusion of the approved STD Leave. The Eligible
Employee will be required to request a new STD Leave and
satisfy a new Elimination Period for any new STD Leave that is
approved.

5.10.6 Approved or Denied STD Leave. After a proper request for leave has been
submitted, the employee will receive a communication from the HR
Employee Services Leave Specialist either approving or denying the STD
Leave or seeking additional information or documentation to support the
request. If the STD Leave is approved, the communication will include the
beginning and end dates of the Eligible Employee’s approved STD Leave.
It is the Eligible Employee’s responsibility to monitor and track his or her
STD Leave approval period and associated deadlines, including required
deadline to seek an extension of STD Leave (if necessary) or submit a
completed Medical Certification form and Return to Work form.

5.10.7 Employee Obligation to Provide and Update Contact Information. During
any STD Leave Period, the Eligible Employee shall provide his or her
supervisor and HR Employee Services Leave Specialist with the following
contact information: a phone number where he or she can be contacted
during working hours; a street address where he or she receives mail
during leave; and if available, a current email address. The Eligible
Employee shall provide updated information to both HR Employee
Services Leave Specialist and the Eligible Employee’s supervisor, if there
is any change in any of these modes of contact during any STD Leave
Period. The Eligible Employee must advise whether the change is merely
for the duration of the leave or whether it should become a permanent part
of the employee’s record in his or her Entergy System Company
Employer's human resource information system. Any data or information
sent by Entergy to the addresses or calls made to the phone numbers
provided by the employee or the employee’s representative will be
presumed to have been received.

5.10.8 Periodic Reports. Employees on STD Leave shall report periodically to
their supervisor and the HR Employee Services Leave Specialist
regarding their status and intent to return to work.
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6.0

5.11 Coordination with Family & Medical Leave Act Leave. When an Eligible

5.12

5.13

Employee is granted both STD Leave and leave under the Leave of Absence -
Family and Medical Leave Policy (‘FMLA Leave”), the STD Leave shall run
concurrently with the FMLA Leave. Eligibility for benefits under the Leave of
Absence - Family and Medical Leave Policy does not, however, automatically
entitle the employee to STD Leave. The employee must also apply for STD
Leave using the appropriate Request for Leave Form referenced at Section 2.3.1
or Section 2.3.2 and satisfy all STD eligibility requirements.

Exhaustion of STD Leave Balance. If an employee on STD Leave has
exhausted all available paid time off including the maximum allowable STD
Leave Balance, and the employee has not requested and/or there are no
reascnable accommaodations to enable the employee to perform the essential
functions of his or her job, employment may be terminated. The employee will be
given the opportunity to continue medical, dental, and vision benefits, through the
Consolidated Omnibus Budget Reconciliation Act of 1985 (COBRA).

Misrepresentations / Fraudulent Claims. An employee’s leave does not qualify
as STD Leave if the employee has made a material misstatement,
misrepresentation or omission, or has engaged in misleading or fraudulent
conduct connected with his or her leave, supporting documentation {including
medical certification), requests for information, or leave-related representations to
the HR Employee Services Leave Specialist, a supervisar, or other
representative or agent of the Company. One example of a material omission
would be an employee’s failure to notify his or her supervisor and the HR
Employee Services Leave Specialist of a change in condition that is different
than the entries on the medical certification{s) or request(s) for leave. In cases
where a claim has already been approved, the current stream of STD Pay will be
immediately discontinued. Any employee who is determined to have made a
misstatement, misrepresentation or omission or who has engaged in misleading
or fraudulent conduct in connection with leave will be subject to disciplinary
action up to and including immediate termination of employment. If employment
is terminated, any benefit entitlement based on length of service may be
calculated as of the last day worked prior to the STD Leave to the extent allowed
by law.

PROCEDURES

6.1

Request for Leave Form. To seek STD Leave the employee shall submit a

completed Full-Time Leave of Absence Request form referenced at Section 2.3.1
or Intermittent Leave of Absence Request form referenced at Section 2.3.2, as
appropriate, to the HR Employee Services Leave Specialist at
shorttermdisability@entergy.com.

6.1.1 Special Requirements for Intermittent Leave or Reduced Work Leave
Schedule. An Eligible Employee requesting Intermittent Leave or a
Reduced Work Schedule Leave for planned or scheduled medical
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6.2

6.3

treatments and/or recovery from those treatments shall include on the
Intermittent Leave of Absence Request form, referenced at Section 2.3.2,
the proposed schedule of the treatments and requested leave schedule.

Employee’s Inability to Complete Electronic Request for Leave Form. If the
facts and circumstances relating to the absence prevent the employee from
personally completing and submitting the appropriate request for leave form
referenced at Section 2.3.1 or Section 2.3.2 timely as provided in Section 6.1, the
employee or his or her representative shall contact the Employee Support
Center, and the Employee Support Center will collect the appropriate information
over the phone and complete the electronic request for leave form for the
employee. A voice mail message regarding the absence to the employee’s
supervisor or the HR Employee Services Leave Specialist without providing a
manner in which to contact the individual leaving the message is insufficient to
request STD Leave.

Timely Requests for Leave.

6.3.1 Required Time for Submission of Requests for Foreseeable STD Leave -
When the need for STD Leave is foreseeable, the Eligible Employee shall
submit the applicable request for leave form at least thirty (30) days in
advance of the beginning of the anticipated leave unless such notice is not
practicable. If the employee is unsure of the precise date of the leave, he
or she shall submit the applicable request for leave form referenced at
Section 2.3.1 or Section 2.3.2 within the time frames set forth above, but
shall identify the leave commencement date as “estimated” and provide
written updates to the HR Employee Services Leave Specialist confirming
the leave date as soon as practicable, with a copy to his or her supervisor.
If the Eligible Employee is not able to submit the form to provide at least
thirty (30) days advance notice of the need for foreseeable leave, the
Eligible Employee shall provide an explanation regarding why the advance
submission was not practicable.

6.3.2 Required Time for Submission of Requests for Unforeseeable Leave or
When 30 Days Advance Notice |s Impracticable - If thirty (30) days
advance submission of the request for leave form is not practicable or if
the leave is not foreseeable, the employee shall submit the applicable
request for leave form referenced at Section 2.3.1 or Section 2.3.2 as
s00n as practicable. “As soon as practicable” means as soon as possible
and practical, taking into account all of the facts and circumstances in the
individual case. At a minimum, it should be practicable for the
employee to provide notice of the need for leave either the same day
he or she learns of the need for the leave or the next business day.
He or she shall provide an explanation why more advance notice was not
practicable.
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6.3.3 Consequences of Untimely Requests for STD Leave - If an Eligible

Employee fails, without reasonable explanation (as determined by the HR
Employee Services Leave Specialist), to provide such timely written
notice, the Company may deny any untimely request for leave. If the
appropriate request for leave form referenced at Section 2.3.1 or Section
2.3.2 is not received timely, the absence from work will not qualify as an
STD Leave. If an STD Leave request is denied for lack of timely
submission of the request for leave form or other supporting
documentation, the Company may deny the STD Leave, or delay approval
of the Elimination Period to begin 30 days after proper notice was given.

6.4 Supporting Documentation and Certifications

6.4.1

6.4.2

6.4.3

[nitial Medical Certification. An Eligible Employee seeking STD Leave shall
submit to the HR Employee Services Leave Specialist a Medical
Certification form (referenced at Section 2.3.3) completed and signed by a
Health Care Provider as defined in Section 3.9 (not the employee)
certifying the STD Condition. The Medical Certification form shall be
submitted within the time frames set forth in Sections 6.4.3 and 6.4 .4.

6.4.1.1 The employee shall not provide a copy of the Medical
Certification Form to his or her supervisor,

6.41.2 When the STD Condition involves a mental health condition,
including drug- and/or alcohol-related conditions, the provider of
the medical certification must be a Health Care Provider with a
certified specialty in mental health as defined in Section 3.8 (d).

6.4.1.3 Entergy reserves the right to request additional information that
may be necessary to evaluate any limitations the employee may
have in performing the essential functions of his or her job.

Secondary Employment/School During STD Leave. Eligible Employees
who have been engaged in secondary employment or enrolled in an
ongoing academic program prior to the occurrence of the STD Condition
must obtain medical certification, by submitting a completed Secondary
Employment/Schooling Request as referenced at Section 2.3.5, from his
or her Health Care Provider that participating in such activity is not
inconsistent with the need for STD Leave and will not prolong or adversely
impact recover from the STD Condition.

Foreseeable Absences. When the STD Leave is foreseeable and the Full-
Time Leave of Absence Request form_referenced at Section 2.3.1 or the
Intermittent Leave of Absence Request form referenced at Section 2.3.2,
is provided at least 30 calendar days in advance of the STD Leave, the
employee shall provide a fully completed Medical Certification form as
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6.5

6.4.4

6.4.5

6.4.6

6.4.7

soon as possible, but no later than ten calendar days after the leave form
was submitted.

Unforeseeable Absences. When the need for STD Leave is not
foreseeable, the Eligible Employee shall provide a fully completed
Medical Certification form to the HR Employee Services Leave Specialist
the earlier of: {a) within five (&) calendar days of the date the Full-Time
Leave of Absence Request form or the Intermittent Leave of Absence
Request form, was submitted, (b) before the commencement of the STD
Leave, or (c) as soon as reasonably possible under the particular
circumstances, but no later than fifteen days after the initial absence.

Medical Recettifications. When requested, an Eligible Employee may be
required by the Company to provide fully completed medical recertification
of the STD Condition at reasonable intervals, but not more frequently than
every thirty (30) calendar days, unless, in the Company’s sole discretion,
certain circumstances exist that indicate a more frequent recertification is
necessary. Eligible Employees shall submit medical recertification by
using the Medical Certification form referenced at Section 2.3.3.

Submission of Medical Recertification. The Eligible Employee must
provide the requested medical recertification on the Medical Certification
form by the 71" calendar day following the request for recertification unless
it is not practical under the particular circumstances to do so despite the
goaod faith efforts of the employee. In such cases, the employee must
notify the HR Employee Services Leave Specialist immediately and
provide the reason it is not practical to submit it timely (which as a general
rule should occur the day of the recertification request or the following
day) and submit the medical recertification as soon as reasonably possible
under the particular circumstances. Failure to submit the recertification
timely without reasonable explanation (as determined by the HR
Employee Services Leave Specialist) may result in suspension or denial of
STD Leave until the documentation is submitted and approved.

Medical Recertification Amending the Return to Work Date. When a

medical recertification is necessary to amend an anticipated return to work
date or to seek extension of an STD Leave beyond the time frame initially
approved by the Company, the medical recertification shall be submitted
no later than five (5) calendar days before the expiration of the preceding
Medical Certification Form, absent exceptional circumstances.

Untimely or Incomplete Medical Certification. If the Medical Certification form

referenced at Section 2.3.3 which can be used for medical certification or
recertification, is submitted untimely or is not fully completed and signed by the
Health Care Provider in accordance with this Policy, there may be a delay of
requested STD Leave until a fully completed Medical Certification form is
provided. The interim absence will be governed by Entergy’s Attendance and
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6.6

6.7

6.8

Absenteeism Policy and may result in a violation of that policy and/or attendance
standards if the absence is not approved under that or other Entergy policies. For
the Medical Certification form to be deemed completed, a defined anticipated
return to work date must be identified by the Health Care Provider as well as the
medical facts supporting the STD Condition, among other things.

Failure to Timely Submit Certification. |f an Eligible Employee fails, without
reasonable explanation (as determined by the HR Employee Services Leave
Specialist), to submit the medical certification or other supporting documentation
to the HR Employee Services Leave Specialist timely, STD Leave may be denied
or discontinued. This provision applies to all requests for certification pursuant to
this Policy, including without limitation, the initial certification, the Secondary
Employment/Other Schooling request, if applicable, a medical recertification, a
second or third opinion, an extension or a return to work certification, including
any clarifications necessary to determine if such certifications are authentic and
sufficient.

Extensions of Approved STD Leave Period. Extension of an approved STD
Leave Period is not aright. If an Eligible Employee is aware that he or she will
need leave beyond the approved STD Leave period, he or she shall submit a
new request for leave form (referenced at Section 2.3.1 or 2.3.2 as appropriate)
together with the supporting documentation for the STD Leave (such as medical
certifications) to the HR Employee Services Leave Specialist for consideration.
Such request shall be submitted as soon as practicable before the expiration of
the approved STD Leave period. Employees who seek additional STD Leave
but fail to submit supporting documentation timely must provide written
explanation for the failure, the acceptance of which is in the sole discretion of
the HR Employee Services Leave Specialist. Even upon submission of
supporting documentation, the request for additional STD Leave may be denied
depending upon individual circumstances. Any absences beyond an approved
STD Leave period are not eligible for benefits under this Policy. See
Section 6.4.6.

Return to Work

6.8.1 Employee Notification to Employer of Intent to Return-to-Work. The
Eligible Employee who is on STD Leave shall provide reasonable notice
to the HR Employee Services Leave Specialist in advance of his or her
intent to retum to work to allow for business planning.

6.8.2 Release to Return to Work Certification. An Eligible Employee wishing to
return to work following an STD Leave is required to submit a Return to
Work form (referenced at Section 2.3.4) reasonably in advance of his or
her return to work. Reasonable advance submission is considered to be:
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6.8.2.1

6.8.2.2

6.8.2.3

6.8.2.4

6.8.2.5

6.8.2.6

at least five working days before the scheduled return to work
if the employee is being released without any restrictions on
his ar her ability to work, and

at least 7 working days before the scheduled return to work if
there are restrictions on the Employee’s ability to work.

The Return-to-Work form shall be completed and signed by the
Eligible Employee’s Health Care Provider and shall state that
the Eligible Employee is able to return to work, either with or
without restrictions. If restrictions are noted, the Return-to-Work
form shall be forwarded to the ADA Accommodation Team for
review and assessment in light of the noted restrictions and
essential job functions. If the Eligible Employee’s STD Leave
was due to alcohol or drug rehabilitation treatment, the Return
to Work form shall certify the fact that, and the date on which,
the employee completed the prescribed rehabilitation treatment.

The Return-to-Work form shall also indicate whether the
employee can perform the functions of the job with or without
accommaodations and state any work restrictions and/or any
needed accommodation(s). This information is requested only
as it relates to the STD Condition that prompted the STD Leave,
although the employee may voluntarily provide information
regarding work restrictions or accommeodations relating to other
conditions if desired by the Eligible Employee or if he or she
believes they are needed. If an Employee requests an
accommodation and/or his or her Return-to-Work form indicates
an accommodation is necessary for the Employee to perform
the essential functicns of his or her positicn, the matter will be
forwarded to the ADA accommeodations team for handling.

The Return-to-Work form shall be submitted to the HR
Employee Services Leave Specialist reasonably in advance of
the employee’s scheduled return to work. Employees who do
not have any restrictions on their return should allow at least
three working days for processing of the Return-to-Work form.
Employees who do have restrictions on their return should allow
at least 10 days for processing of the Return-to-Work form.

Employees may not return to work until the Return-to-Work form
has been submitted to and reviewed by the HR Employee
Services Leave Specialist and any issues related to the need for
a potential accommodation have been resolved.
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7.0 ATTACHMENTS

None.
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|. POLICY SUMMARY

This Policy provides Paid Parental Leave to Eligible Employees for bonding with
their new child.

Paid Parental Leave is for the birth of an Eligible Employee’s own child or the
placement of a child with the Eligible Employee for adoption or foster care.

A Paid Parental Leave may be commenced only once per calendar year, and
the maximum amount of paid leave that can be taken per Qualifying Event is
six weeks.

Paid Parental Leave is compensated at 100% of the Eligible Employee’s Base
Pay.

Paid Parental Leave must be taken or used continuously as opposed to
intermittently.

The senior-most System Officer with responsibility for Human Resources or
his or her delegate has the ultimate authority and discretion to determine
eligibility and to otherwise interpret all terms of this Policy.

All employees of Entergy shall immediately report known, suspected, or
potential fraudulent abuses or other violations of this Policy by following the
procedures described in the Reporting Violations Policy.
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1.0

2.0

Il. DETAILED POLICY

PURPOSE AND APPLICABILITY

This Policy sets forth details regarding the availability of Paid Parental Leave for Eligible
Employees.

THIS POLICY APPLIES TO ANY AND ALL REGULAR, FULL-TIME EMPLOYEES OF
ANY ENTERGY SYSTEM COMPANY, UNLESS OTHERWISE EXPRESSLY
EXCLUDED. THIS POLICY DOES NOT APPLY TO PART-TIME, TEMPORARY, OR
SEASONAL EMPLOYEES. THIS POLICY ALSO DOES NOT APPLY TO
EMPLOYEES WHO ARE REPRESENTED BY A UNION UNLESS A COLLECTIVE
BARGAINING AGREEMENT PROVIDES OTHERWISE.

EMPLOYEES AT CERTAIN WORKSITES MAY HAVE LEAVE RIGHTS OR OTHER
ENTITLEMENTS UNDER STATE OR LOCAL LAW THAT ARE MORE GENEROUS
THAN THOSE PROVIDED PURSUANT TO THIS POLICY. IF YOU BELIEVE THESE
MORE GENEROUS LAWS APPLY TO YOU, PLEASE REVIEW THE APPLICABLE
LEAVE SUPPLEMENT FOR YOUR WORKSITE OR CONTACT THE HR EMPLOYEE
SERVICES LEAVE SPECIALIST TO REQUEST MORE INFORMATION. NOTHING IN
THIS POLICY IS INTENDED TO VIOLATE ANY EMPLOYEE LEAVE RIGHTS UNDER
STATE OR LOCAL LAWS. IF A LEAVE OF ABSENCE QUALIFIES AS LEAVE
UNDER THIS POLICY AND STATE OR LOCAL LAWS, THE LEAVE WILL RUN
CONCURRENTLY UNDER BOTH TO THE MAXIMUM POSSIBLE EXTENT, BUT THE
EMPLOYEE WILL HAVE THE BENEFIT OF THE MOST GENEROUS LEAVE,
SUBJECT TO ELIGIBILITY AND ANY OTHER LEGAL REQUIREMENTS.

NOTHING IN THIS POLICY SHOULD BE CONSTRUED TO SUGGEST THAT
EMPLOYEES OF A PARTICULAR SUBSIDIARY OR AFFILIATE OF ENTERGY
CORPORATION ARE ALSO EMPLOYEES OF ENTERGY CORPORATION OR ANY
OTHER AFFILIATE OR SUBSIDIARY OF ENTERGY CORPORATION. MOREOVER,
THIS POLICY DOES NOT CREATE ANY EMPLOYMENT RELATIONSHIP BETWEEN
ANY PERSON AND ANY ENTERGY SYSTEM COMPANY, NOR DOES THIS POLICY
CONFER ANY CONTRACTUAL RIGHT TO ANY PERSON TO BECOME OR REMAIN
AN EMPLOYEE OF AN ENTERGY SYSTEM COMPANY FOR ANY DEFINITE TERM
OR TIME PERIOD.

REFERENCES & CROSS REFERENCES

2.1  Entergy System Policies & Procedures
2.1.1 Attendance and Absentegism
2.1.2 Break in Service
2.1.3 Discipline
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2.1.4 Discrimination & Harassment Prevention
2.1.5 Employment and Benefits Management
2.1.6 Employment at Will
2.1.7 Employment Categories and Requirements
2.1.8 Holidays
2.1.9 Leave of Absence — Family and Medical Leave
2.1.10 Leave of Absence — Short-Term Disability
2.1.11 Reporting Violations
2.1.12 Time Entry and Pay

2.2 Business Unit Policies
2.21 New York Paid Family Leave Law Policy
2.2.2 Washington, DC Family and Medical Leave Policy
2.2.3 Washington, DC Universal Paid Leave Palicy

2.3 HRForms
2.3.1 Leave Request Form
2.3.2 Secondary Employment/School Request

3.0 DEFINITIONS

3.1 Base Pay - The employee’s base salary, if the employee is paid on a salary
basis, or glse, if applicable, straight-time hourly rate of pay (excluding any
premium pay, shift differential, bonus, overtime pay or any other type of premium
or special pay).

3.2 Eligible Employee — An individual who, as defined in applicable Company
policies, is a regular, active, full-time employee and who has worked as a full-
time Company employee for at least six consecutive months from his or her
latest hire or rehire date.

3.3 Entergy, Entergy System Company, System Company or Company —
Entergy Corporation and all its regulated and non-regulated subsidiaries and
affiliates in which Entergy Corporation has a direct or indirect majority ownership
interest.

3.4 Family and Medical Leave Act (“FMLA”) — A federal law that provides certain
eligible employees with time off from work for certain events, including the birth of
a child or the placement of a child with the employee for adoption or foster care.

3.5 Group Health and Welfare Plans - Collectively, the Entergy Corporation

Companies’ Benefits Plus Medical Plan (the "Medical Plan®), the Entergy
Corporation Companies’ Benefits Plus Dental Plan (the "Dental Plan®), the
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3.6

3.7

3.8

3.9

Entergy Corporation Companies’ Benefits Plus Vision Plan (the “Vision Plan”),
the Entergy Corporation Companies’ Benefits Plus Reimbursement Plan (the
“‘Reimbursement Plan”), the Entergy Corporation Companies’ Benefits Plus Life
Insurance Plan (the “Life Insurance Plan”), and the Entergy Corporation
Companies’ Benefits Plus Long Term Disability Plan (the “LTD Plan”).

Paid Parental Leave - Paid leave associated with a Qualifying Event.

Policy — This Paid Parental Leave Policy.

Qualifying Event — The birth of an Eligible Employee’s own child or the
placement of a minor child with the Eligible Employee for adoption or foster care.
The birth of multiple children (twins or triplets, for example) or the adoption or
foster care placement of multiple children around the same time constitutes a
single Qualifying Event.

Short Term Disability (“STD’) — Certain benefits for a shorter-term duration
that, pursuant to Entergy’s Leave of Absence — Short Term Disability policy, are
paid to eligible employees who are unable to work due to a qualifying disability.

RESPONSIBILITY

4.1

4.2

4.3

The senior-most System Officer with responsibility for Human Resources
or his or her delegate has the ultimate authority and discretion to determine
eligibility and to otherwise interpret all terms of this Policy.

The Manager HR — Total Rewards is responsible for administering, interpreting,
and maintaining this Policy.

An HR Employee Services Leave Specialist is responsible for, among other
things:

4.3.1 Processing and administering requests for leave under this Policy;

4.3.2 Working with, and providing guidance or information to, supervisors and
employees regarding Paid Parental Leave;

4.3.3 Making a determination, in accordance with this policy, as to whether an
Eligible Employee’s Paid Parental Leave will run concurrently with any
other form(s) of leave available and/or granted to the employee;

4.3.4 Making appropriate leave entries and monitoring accuracy of such entries
in the Company’s time entry and human resource information systems for
approved Paid Parental Leave; and

4.3.5 At the conclusion of a specific Paid Parental Leave, or following denial of
the requested leave, ensuring that the Paid Parental Leave request
form(s) and related correspondence and other documentation are
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maintained and filed in the employee’s file, regardless of whether the
requested leave is granted, denied or withdrawn.
4.4  Supervisors are responsible for, among other things:

4.4.1

4.4.2

4.4.3

4.4.4

4.4.5

Supporting the HR Employee Services Leave Specialist in the
administration of Paid Parental Leave and ensuring the HR Employee
Services Leave Specialist is aware of appropriate information or concerns
relevant to the leave administration and/or return-to-work of the
supervisor's direct reports;

Ensuring that requested starting and ending dates of Paid Parental Leave
are appropriate in connection with work requirements, business needs and
other important factors or considerations;

Notifying the HR Employee Services Leave Specialist of a direct-report
employee who has been or will be absent for Paid Parental Leave, and
timely notifying the HR Employee Services Leave Specialist of any
developments or changes regarding an employee’s status;

Monitoring accuracy of time entries, and making any adjustments and
approving entries in the Company’s time entry reporting systems; and
Notifying the HR Employee Services Leave Specialist if the supervisor
receives or has information that may reasonably cast doubt on the validity
of the employee’s request for Paid Parental Leave.

Eligible Employees are responsible for, among other things:

Reviewing, understanding and complying with this Policy and all of its
terms and provisions;

Notifying their supervisor and an HR Employee Services Leave Specialist
of any changes to the employee’s contact information (mailing and
physical home address, personal email address, and phone number) so
that the employee can be reasonably contacted, if or as needed, during
Paid Parental Leave; and

Providing all notices, requests and completed forms in a timely manner.

Employee Support Center is responsible for responding to questions related to

this Policy and, if necessary, escalating questions for response.

4.5
4.51
4.5.2
453
4.6
5.0 DETAILS
5.1

Eligibility Requirements for Paid Parental Leave

5.1.1

To be eligible for Paid Parental Leave, the employee must be an Eligible
Employee as of the Qualifying Event and must satisfy all of the
requirements under this Policy, including providing both a timely request
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5.2

for leave under this Policy and appropriate supporting documentation via
the Leave Request Form.

Paid Parental Leave — Limits, Duration, Manner, Pay and Benefits

5.2.1

5.2.2

5.2.3

Limits, Duration and Manner. Eligible Employees are entitled to
commence one Paid Parental Leave per calendar year. Eligible
employees also are entitled to a single Paid Parental Leave per Qualifying
Event. The maximum period or duration of Paid Parental Leave is six
weeks, and the entire leave (whether it is as short as one day or as long
as six weeks) must be completed within 12 months of the Qualifying Event
with which the leave is associated Paid Parental Leave must be taken
continuously (intermittent use of other forms of leave outside this Policy
may be available in specific or certain circumstances and should be
coordinated with Paid Parental Leave when possible).

Pay. An Eligible Employee’s pay during Paid Parental Leave is in
accordance with his or her Base Pay as of the date on which the Paid
Parental Leave begins.

Benefits.

5.2.3.1 Terms of Benefit Plans. During Paid Parental Leave, an Eligible
Employee’s eligibility for, participation in, or coverage under the
Group Health and Welfare Plans and any applicable Entergy
Corporation-sponsored pension or Savings Plan will be
governed by the terms and conditions of each benefit plan.

5.2.3.2 Qpen Enroliment. If an Eligible Employee is on Paid Parental
Leave during benefits enroliment for the next benefit year
(“Open Enroliment”), an Open Enroliment benefit packet will be
mailed to the employee’s address on file. To make benefit
elections for the next benefit year, the Eligible Employee
remains responsible for participating in Open Enroliment in
accordance with the directions in the Open Enroliment
materials. The Eligible Employee will be subject to the same
Open Enroliment submission rules and standards as if he or she
were actively at work.

5.2.3.3 Holidays. Eligible Employees on Paid Parental Leave will not
receive holiday pay when a Company-observed holiday occurs
during the Paid Parental Leave. The holiday will be treated as a
day on Paid Parental Leave and must be coded as Paid
Parental Leave in the time entry system. A make-up day for a
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5.3

5.4

lost holiday will not be granted, nor will Paid Parental Leave be
extended by the number of holidays occurring during the leave.

Starting and Ending Dates of Paid Parental Leave

5.3.1

5.3.2

5.3.3

Subject to Management Approval. The starting date of Paid Parental

Leave must be approved by management. Due to work requirements,
business needs and other important factors or considerations, an Eligible
Employee may not be able to take leave during the precise or approximate
time period that he or she has requested. If there is a dispute over the
approval of the leave or the length of approved leave, the matter should
escalate to the next level of management.

Coordination with Other Leave(s) of Absence. Entergy may require an
Eligible Employee to time or coordinate his or her Paid Parental Leave so
that it runs concurrently with other related leaves of absence. When an
Eligible Employee is granted both Paid Parental Leave and leave under
the Leave of Absence — Family and Medical Leave Policy ("FMLA Leave”),
the Paid Parental Leave shall run concurrently with the FMLA Leave (or
with leave under any similar state or local law). If an Eligible Employee
takes FMLA Leave, does not take Paid Parental Leave at the same time,
and later requests Paid Parental Leave, the request for Paid Parental
Leave may be denied in Entergy’s discretion due to the employee’s failure
to time or coordinate his or her Paid Parental Leave with the FMLA Leave.

Earliest Starting Date, Subject to Approval. Eligible employees who are
birth mothers can begin Paid Parental Leave before or after their STD
leave is exhausted. However, if a birth mother takes Paid Parental Leave
prior to STD leave being exhausted, the STD leave and Paid Parental
Leave will run concurrently, and STD benefits will be offset by Paid
Parental Leave benefits such that the combined benefit will not exceed
100% of Base Pay for the time period at issue. Eligible Employees who
are not birth mothers can begin Paid Parental Leave upon the birth of the
child or placement of the child with the employee for adoption or foster
care.

Mandatory Conditions During Paid Parental Leave

5.4.1

Employee Obligation to Provide and Update Contact Information. The
Eligible Employee shall ensure that management, supervision and an HR
Employee Services Leave Specialist have his or her accurate and, if
applicable, updated mailing and physical home address, personal email
address, and phone number so that the employee can be reasonably
contacted, if or as needed, during Paid Parental Leave.




Exhibil JAR-7
2022 Rale Case
Page 79 ol 92

ENTERGY SYSTEM

POLICIES & PROCEDURES
Page 8 of 10

Title: LEAVE OF ABSENCE — PAID PARENTAL Last Revision: 1/01/2021 Rev. 2

LEAVE

5.4.2 Other Employment/School During Paid Parental Leave.

5.4.21

5.4.2.2

5423

If an employee seeking Paid Parental Leave has been engaged
in any type of paid work or employment outside Entergy prior to
the occurrence of the Qualifying Event and/or has been enrolled
in an ongoing academic program prior to the occurrence of the
Qualifying Event, and if the employee desires to continue to
pursue such an activity while receiving Paid Parental Leave, the
employee must notify the HR Employee Services Leave
Specialist of such desire in advance of using any Paid Parental
Leave by completing the Secondary Employment/School
Request form at the time he or she submits a request for Paid
Parental Leave. While on Paid Parental Leave, the hours spent
by the employee performing non-Entergy work or participating in
an academic program may not exceed the number of hours
previously and routinely spent on such activities by the
employee prior to the occurrence of the Qualifying Event.

If an employee was not engaged in any type of work or
employment outside Entergy prior to the occurrence of a
Qualifying Event or had not enrolled in an ongoing academic
program prior to the occurrence of a Qualifying Event, the
employee may not begin such activity while on Paid Parental
Leave.

Employees who violate this provision lose any eligibility for Paid
Parental Leave and are subject to disciplinary action, up to and
including termination from employment. To the greatest extent
permitted by law, Entergy will seek reimbursement, through a
paycheck deduction or otherwise, of any pay received by the
employee under this Policy.

5.4.3 Not Job Protected Leave. An employee on Paid Parental Leave has no

greater right, benefit, or entittement to a job than what the employee would
have had if he or she had not taken Paid Parental Leave.

5.5 Requesting Paid Parental Leave and Approval/Denial.

5.5.1 Leave Request Form. Eligible Employees must request Paid Parental

Leave by discussing the matter with their supervisor and timely submitting
the appropriate Leave Request Form, referenced at Section 2.3.1 of this
Policy, to the Leave Team (shorttermdisability@entergy.com).
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5.6

5.5.2

5.56.3

5.5.4

Timing of Request. The Eligible Employee shall submit the applicable

Leave Request form at least 30 days in advance of the beginning of the
requested start date of the leave, unless such notice is not practicable. If
the Eligible Employee is not able to provide advance notice of at least 30
days, he or she shall provide an explanation regarding why such advance
notice was not practicable.

Documentation to Support Reguest. Eligible Employees must submit

appropriate documentation, which may include:

5.5.3.1 Birth mothers may use their STD claim as documentation when
taking Paid Parental Leave in coordination with STD; if taking
Paid Parental Leave separately, proof of birth documentation
should be provided to the HR Employee Services Leave
Specialist.

5.5.3.2 Eligible employees who are not birth mothers will need to
provide proof of birth to the HR Employee Services Leave
Specialist.

5.5.3.3 Adoption and foster parents will need to provide formal orders,
rulings, judgments or other appropriate papers to the HR
Employee Services Leave Specialist.

5.5.3.4 Entergy may request additional information as necessary, in its
discretion, to evaluate a request for Paid Parental Leave.

Approval or Denial of Paid Parental Leave. After a proper request for
leave has been submitted, the employee will receive a communication
from the HR Employee Services Leave Specialist either approving or
denying the leave or seeking additional information or documentation to
support the request. If the Paid Parental Leave is approved, the
communication will include the starting and ending dates of the leave.

End of Approved Paid Parental Leave and Returning to Work

5.6.1

5.6.2

5.6.3

Returning to Work. The employee shall return to work at the scheduled
start of his or her next workday after the last day of Paid Parental Leave,
unless he or she has been approved for another type of leave or absence.

Failure to Properly Return to Work. If the employee fails to return to work
as discussed in section 5.6.1 of this Policy, then he or she will be subject
to the provisions of the Attendance and Absentesism Policy and will be
subject to discipline, up to and including termination from employment,
unless another type of leave or absence is approved.

No Intention to Return to Work. If an Eligible Employee gives clear notice
of his or her intent not to return to work, Paid Parental Leave will no longer
be available or provided.
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5.7 Miscellaneous

5.7.1 No Payout Upon Termination from Employment. Employees who separate
from employment, either voluntarily or involuntarily, will not be
compensated for any available but unused Paid Parental Leave, even if
any such leave has been previously requested, approved and/for used.

5.7.2 Misrepresentations and/or Actions Inconsistent with Policy. Entergy
reserves all rights to take appropriate disciplinary action, up to and
including termination from employment, if an employee makes a
misrepresentation with respect to Paid Parental Leave or engages in
conduct or behavior inconsistent with Paid Parental Leave.

6.0 PROCEDURES
None.

7.0 ATTACHMENTS

None.
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|. POLICY SUMMARY

following schedule:

Years of Service

Less than 1
1 through 2
3 through 9
10 through 14
15 through 23
24 or more

Eligible Entergy employees are allowed annual vacation according to the

Length of Vacation

Up to 80 Hours
80 Hours
120 Hours
144 Hours
160 Hours
200 Hours

All employees of Entergy shall immediately report known, suspected, or

potential violations of this Policy by following the procedures described in
the Reporting Violations Policy.

Please refer to the following detailed Policy for further information.
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1.0

2.0

Il. DETAILED POLICY
PURPOSE AND APPLICABILITY

The purpose of this Policy is to define employee eligibility and determine vacation
allowance.

THIS POLICY APPLIES TO ALL FULL-TIME, REGULAR EMPLOYEES OF ANY
ENTERGY SYSTEM COMPANY, UNLESS OTHERWISE EXPRESSLY
EXCLUDED.

THIS POLICY COVERS EMPLOYEES WHO ARE REPRESENTED BY A UNION,
EXCEPT THAT ANY CONFLICTING TERMS OF EMPLOYMENT IN A
COLLECTIVE BARGAINING AGREEMENT OR OTHER AGREEMENT REACHED
WITH THE UNION(S) SHALL CONTROL.

ALSO, AT CERTAIN ENTERGY FACILITIES THAT WERE ACQUIRED BY
PURCHASE, AGREEMENTS HAVE BEEN REACHED TO MAINTAIN OR
ESTABLISH TEMPORARY POLICIES THAT WILL BE APPLIED TO CERTAIN
EMPLOYEES AT THE FACILITY IN LIEU OF THIS POLICY.

NOTHING CONTAINED IN THIS POLICY SHOULD BE CONSTRUED TO
SUGGEST THAT EMPLOYEES OF A PARTICULAR SUBSIDIARY OR AFFILIATE
OF ENTERGY CORPORATION ARE ALSO EMPLOYEES OF ENTERGY
CORPORATION OR ANY OTHER AFFILIATE OR SUBSIDIARY OF ENTERGY
CORPORATION. MOREOVER, THIS POLICY DOES NOT CREATE ANY
EMPLOYMENT RELATIONSHIP BETWEEN ANY PERSON AND ANY ENTERGY
SYSTEM COMPANY, NOR DOES THIS POLICY CONFER ANY CONTRACTUAL
RIGHT TO ANY PERSON TO BECOME OR REMAIN AN EMPLOYEE OF ANY
ENTERGY SYSTEM COMPANY.

REFERENCES & CROSS REFERENCES

2.1  Entergy System Policies & Procedures

» Attendance and Absenteeism

» Break in Service
Employment and Benefits Management
Employment Categories and Requirements
Leave of Absence — Family and Medical Leave
Leave of Absence — Military
Leave of Absence — Paid Parental Leave
Leave of Absence — Short-Term Disability
Records Management and Retention
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» Reporting Violations
* Time Entry and Pay
2.2 Vacation Override Form — available on the HR Portal - HR Forms site — must
be used when requesting carryover of vacation in excess of 40 hours.
2.3 Vacation Override Spreadsheet — available on the HR Portal - HR Forms
site — may be used in conjunction with the Vacation Override Form (referenced
at Section 2.2, above) when requesting carryover of vacation in excess of 40
hours for large groups of employees.
3.0 DEFINITIONS
3.1 Entergy, Entergy System Company, or Company - Entergy Corporation
and all of its subsidiaries and affiliates in which Entergy Corporation has a
direct or indirect majority ownership interest.
3.3 Full-Time {(Full-Time) — as defined in the Employment Categories and
Requirements Policy.
3.4 Part-Time (Part-Time) — as defined in the Employment Categories and
Requirements Policy.
3.5 Policy - this Vacation Policy.
3.6  Regqular {Reqular) — as defined in the Employment Categories and
Requirements Policy.
3.7 STD Leave — as defined in the Leave of Absence — Short-Term Disability
Policy.
3.8 STD Pay — as defined in the Leave of Absence — Short-Term Disability Policy.
40 RESPONSIBILITY

4.1

4.2

The Manager, HR Total Rewards is responsible for interpreting,
administering and maintaining this Policy, and should coordinate with
applicable Business Unit practices and collective bargaining unit agreements.

The Company Officer (officer code 1-4) within an employee’s functional
Business Unit is responsible for approving actions described in or compliance
with Sections 5.1.2, 5.8 (with the exception of approving vacation carryover in
excess of 80 hours) and 5.11.
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4.3 The Office of Chief Executive {OCE) member of employee’s functional
Business Unit is responsible for approving vacation carryovers in excess of
80 hours as described in Section 5.8.
4.4 Senior-most System Officer with responsibility for Human Resources is
responsible for approving any deviations from this Policy.
4.5 Human Resources Employee Services is responsible for supporting the
vacation eligibility and carryover processes that are required by this Policy.
4.6 All employees of Entergy are responsible for immediately reporting known,
suspected, or potential violations of this Policy by following the procedures
described in the Reporting Violations Policy.
4.7 Individual supervisors are responsible for:
4.7.1 Monitoring the accuracy of time entries, making any adjustments to
timesheets needed for vacation time of their employees; and
4.7.2 Approving entries in the Company’s time entry reporting system.
4.8 The Payroll Department is responsible for paying out any unused vacation at
the change of employment status or at separation.
5.0 DETAILS
51 Vacation Allowance

5.1.1 Only Full-Time, Regular employees are eligible for vacation. Subject to
any exceptions pursuant to Sections 5.10.2 or 5.11, the amount of
vacation shall be based on the employee's length of service with the
Company in accordance with the following schedule:

Years of Service Length of Vacation
Less than 1 Up to 80 Hours*
1 through 2 80 Hours
3 through 9 120 Hours
10 through 14 144 Hours
15 through 23 160 Hours
24 or more 200 Hours

* See section 5.1.4 below for the rules of, and eligibility for, vacation in the first

calendar year of employment.
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51.2

5.1.3

514

80 hours - provided on January 1 of the year in which the first and
second year of service will be completed.

120 hours - provided on January 1 of the year in which the third year of
service will be completed and on January 1 of each year thereafter
through the ninth year.

144 hours - provided on January 1 of the year in which the tenth year
of service will be completed and on January 1 of each year thereafter
through the fourteenth year.

160 hours - provided on January 1 of the year in which the fifteenth
year of service will be completed and on January 1 of each year
thereafter through the twenty-third year.

200 hours - provided on January 1 of the year in which the twenty-
fourth year of service will be completed and on January 1 of each year
thereafter until active employment with the Company ceases.

After the first calendar year of employment, employees must work at
least one full scheduled work day in the new calendar year to be eligible
to receive vacation benefits for that year.

Employees who are discharged, laid off, or resign, cannot use vacation
for their last day of employment.

Vacation in First Calendar Year of Employment — In the first
calendar year of employment, an employee may be eligible for up to 80
hours of vacation, depending on the employee’s month of hire and
whether the employee remains actively employed throughout the
calendar year, as set forth below and in the following chart.

5.1.4.1 [f the employee begins work at any time from January
through the end of May, the employee will be eligible
for 40 hours of vacation. After completing six months
of active service, the employee will become eligible for
additional vacation as reflected in the chart below.
With supervisar approval, and after all eligible vacation
has been exhausted, the employee may borrow some
or all of these additional vacation hours before the
employee becomes eligible for them on the condition
that the employee repay the company the value of the
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5.1.4.2

5.1.4.3

hours if the employee leaves the company (for
whatever reason) before the employee becomes
eligible for the hours.

If the employee begins work at any time from June 1
through the end of October, the employee will be
eligible for hours of vacation as reflected in the chart
below. The employee will not be eligible for any
additional hours of vacation in the first calendar year.

If the employee begins work in November or
December, the employee will not be eligible for
vacation until the following year.

Month of Hire Initial Hours Additional Hours Total Possible
Allotted Upon Hire Allotted after Six Months of Hours for
Active Service Calendar Year
January 40 Hours 40 Hours (eligible in July) 80 Hours
February 40 Hours 32 Hours (eligible in August) 72 Hours
March 40 Hours 24 Hours (eligible in September) 64 Hours
April 40 Hours 16 Hours (eligible in October) 56 Hours
May 40 Hours 8 Hours (eligible in November) 48 Hours
June 40 Hours 0 Hours 40 Hours
July 32 Hours 0 Hours 32 Hours
August 24 Hours 0 Hours 24 Hours
September 16 Hours 0 Hours 16 Hours
QOctober 8 Hours 0 Hours 8 Hours
November 0 Hours 0 Hours 0 Hours
December 0 Hours 0 Hours 0 Hours
5.2 Unused Vacation Pay - Upon discharge, resignation, layoff, retirement,

death, or status change from Full-Time to Part-Time of an employee, the
Company will pay for any vacation for which the employee is eligible, but
which the employee has not yet taken prior to the termination of employment
or employment status change. An employee in the first calendar year of
employment will be paid only for vacation hours for which the employee is
currently eligible as shown in Section 5.1.4; the employee will be required to
repay any borrowed hours for which the employee is not yet eligible.
Notwithstanding the foregoing and to the extent permitted by law, the
Company will offset any payment for unused vacation by any amounts owed to
the Company by a terminating employee.
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5.3

5.4

5.5

5.6

Pay In Lieu of Vacation - There will be no pay in lieu of vacation except as

provided for in Sections 5.2 and 5.10.1.

Breaks in Service - Calculations for breaks in service are defined per the

System Break in Service Policy. Employees returning to the Company as a
Full-Time, Regular employee, including those with a break in service of less
than 12 full months, will be considered a newly hired employee to follow the
rules provided in Section 5.1.4.

Scheduling

5.5.1

5.5.2

It is recommended that early each year, managers and employees
arrange for scheduled vacation periods for employees in order that the
Company and the employee may make appropriate plans. While
individual preferences will be met whenever possible, all schedules
shall be made within the limits of continuous efficient operation of each
department.

Managers have the responsibility of monitoring each employee’s
vacation. Employees are expected to take vacation as scheduled,
except in case of special circumstances. If special circumstances exist,
vacation may be rescheduled with the approval of their management.

Rescheduling Vacation Because of Work Emergencies

5.6.1

5.6.2

5.6.3

In the event an employee is required by his/her supervisor to work
during time scheduled for vacation, the schedule shall be changed and
a later date arranged for the vacation.

If it is impossible for an employee to use all of his/her available vacation
during a calendar year because of workload, the employee may be
eligible to carry over unused vacation to the following year. Refer to
Section 5.8for details.

In the event an employee is required by his/her supervisor to cancel a
scheduled vacation resulting in out-of-pocket costs to the employee for
non-refundable tickets, deposits, or other travel related expenses, the
employee may be entitled to reimbursement for those expenses,
subject to the following requirements:

5.6.3.1 Documentary evidence of the loss must be provided from a
third-party source;
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5.6.3.2 An actual loss must be incurred that is not otherwise
refundable from the third-party vendor,

5.6.3.3 All costs must be directly related to the cancellation of the
employee and his/her direct family. Costs associated with
travel and vacation arrangements made independent of the
employee (for example a trip by spouse or dependents that did
not include the employee) may not be reimbursed;

5.6.3.4 All reimbursements will be subject to approval by two levels of
management 10 whom the employee reports directly; and

5.6.3.5 No reimbursement will be made for implied savings such as
lost discounts, frequent flyer opportunities, or other promotional
events which may result in higher costs at a later date.

5.7 Holiday During Vacation - If the Company observes a standard holiday
during the time that an employee is on vacation, the employee is not required
to record the holiday as vacation, but rather may record the time as a holiday.

5.8 Carry Over of Vacation — Unused vacation may be carried over at the end of
each calendar year under the following circumstances:

5.8.1 Employees with vacation hours remaining on 12/31 of each calendar
year will automatically carry over the first 40 hours to the following
calendar year.

5.8.2 If an employee is on an approved STD Leave under the Leave of
Absence - Short-Term Disability Policy at the end of the year and his or
her STD Pay is less than 100% base pay (such as 65% base pay), then
that employee may carry over unused vacation to the following calendar
year (because the employee can supplement STD Pay with Vacation
Pay up to 100% of his or her base pay). Employees shall use the
Vacation Qverride Form referenced at Section 2.2 of this Policy and
obtain approval thereon from a Company Officer (officer code1-4) within
the employee’s functional business unit.

5.8.3 Management Request for Business Support — With officer approval,
employees who are eligible for at least 120 hours of vacation per
calendar year may carry over additional hours of unused vacation to the
following calendar year if the employee is unable to take vacation
because of a management request for business support. To carry over
any hours in excess of the 40 hours granted in Section 5.8.1, the
employee’s supervisor must submit a Vacation Override Form,
referenced at Section 2.2 of this Policy, and obtain approvals indicated
below. Refer to Section 6.1 for procedures.
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5.9

5.10

5.11

5.8.3.1 Approval must be obtained from a Company Officer (officer
code1-4) within the employee’s functional business unit to
carry over an additional 40 hours or less of unused vacation
(where the total amount of carryover will not exceed 80 hours).

5.8.3.2 Additional approval must be obtained from the OCE member
within the employee’s functional Business Unit to carry over
more than 80 hours of unused vacation.

5.8.4 Any unused vacation that is not carried over under Sections £.8.1, 5.8.2
or 5.8.3 shall be forfeited.

Employees Returning from Military, Family Medical Leave Act (FMLA) or
Short-Term Disability Leave - Employees returning from military, FMLA or
short-term disability leaves of absence will be allowed to schedule vacation in
the year of return, whenever practical or legally required. Vacation time will be
calculated based upon the employee’s length of service. Leave time will be
included as length of service in computing the amount of vacation time for
which an employee is eligible during the calendar year of return. Any unused
vacation that is not carried over from one calendar year to the next under the
requirements of Section 5.8 shall be forfeited.

Pre-Existing Commitments

5.10.1 All employees who were employed by NOPSI as of March 31, 1983
are eligible to be paid for unused vacation time and accrued vacation

time upon retirement, resignation, or termination from the Company,
or for the death of the employee.

5.10.2 Notwithstanding Section £.1.1, if an AP&L non-bargaining employee
completed 26 or more years of service with AP&L on or before
January 1, 1989, the employee is eligible for 240 vacation hours per
year until his or her Entergy employment ends.

5.10.3 The provisions of this Section 5.10 will follow eligible employees from
Company to Company when being transferred within the Entergy
System.

New Hire Exception - With the approval of a Company Officer (officer code1-

4) within the employee’s functional Business Unit, an employee may be
provided a vacation allowance up to a maximum of 120 hours, if the employee
has over five years of comparable work experience. The employee will
maintain that vacation allowance until the employee’s years of service with
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Entergy aligns with the schedule as defined in Section 5.1.1, at which point the
employee will receive no more than the vacation allowance in Section 5.1.1.
The employee’s vacation allowance during the first year of employment will be
prorated, according to the following chart, and subject to the general rules

contained in Section 5.1.4:

Month of Hire Initial Hours Additional Hours Total Possible
Allotted Upon Hire Allotted after Six Months of Hours for
Active Service Calendar Year
January 60 Hours 60 Hours (available in July) 120 Hours
February 60 Hours 48 Hours {(available in August) 108 Hours
March 60 Hours 36 Hours (available in September) 96 Hours
April 60 Hours 24 Hours (available in October) 84 Hours
May 60 Hours 12 Hours (available in November) 72 Hours
June 60 Hours 0 Hours 60 Hours
July 48 Hours 0 Hours 48 Hours
August 36 Hours 0 Hours 36 Hours
September 24 Hours 0 Hours 24 Hours
October 12 Hours 0 Hours 12 Hours
November 0 Hours 0 Hours 0 Hours
December 0 Hours 0 Hours 0 Hours

6.0 PROCEDURES

6.1  Vacation Carryover approval of more than 40 hours. The supervisor of the

employee who is requesting to carry over more than 40 hours of unused
vacation to the following year must complete the Vacation Override Form,
referenced at Section 2.2 of this Policy, and obtain approval thereon from a
Company Officer (officer code 1-4) within the employee’s functional Business
Unit to carry over a maximum of 80 hours of unused vacation. For vacation
requests greater than 80 hours of unused vacation, approval must be obtained
from the OCE member of the employee’s functional Business Unit. The
Vacation Override Spreadsheet, referenced at Section 2.3 of this Policy, may
be used in conjunction with the Vacation Override Form when requesting
carryover of vacation for a large group of employees; refer to the forms for
further instructions. The approved form(s) must be submitted to Human
Resources Employee Services prior to January 30" of the year to which the
vacation hours are to be carried over.
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7.0 ATTACHMENTS

None



Course M

7 Hahits of Highly F.ifecHve Teople

T Llabils of Liphly Llative People
T Llabils of Liphly Llative People
7 Hahita of Highly Ftctive Teoplc
7 Hahita of Highly Ftctive Teoplc
T Llabils of Liphly Llative People
T Llabils of Liphly Llative People

Lsiness Wriling - Comooumicstion Skills

Fawzinesz Writing - Clrennuwication Skilla

Comrnmricaling with 1wel, Diploaacy and Frofessionalism - Commuication Skills

h icaking with Tact, Tlipl. v and Tredzzinnalism - Comnnication Skills
h icaking with Tact, Tlipl. v and Tredzzinnalism - Comnnication Skills
orrmnunivating witky Tavt, Dipl 2 and Professionalism - Lealion fkills

Confllet ¥ anagement.

omulicl Mariagernenl
Clontlict Banagomont

Crealing o Cullure of Lrus)

Clreating a Chaltre of Tnuat

Cuslower Service Fxcodlenee - Comrounicalion Skills

Chstrwner Service Farcellence - Comminieation Skillz
1ruslorner Service Lorellence - Comeoonication Shills

F of Change .

14 Iz ol Chanpe A

How ta be an FEffectlve Virhal Team Vember Commumication Skills AM and TV
Sesslons

Hiver tn be an Ffteetive Viriml Team Member - Compmmicatinn 8kills AM & TM Sessionz

Loberviewing Skills For G Loler vicwes - Coraonodcations Sills - Cwncelled

Lolerviewing Skills Lo Lhe Lolerviewes - Coreoumications Skalls - Cancelled

Tnir odncton to Fmot onal Tntelligence (FO)

Courze Descriplion

“This 2-day workshop will help panticipan: develop tue shills needed o iprove perzonal amd
T jontil effertiveriess, 3 izt ruzt amd dndl i theedr rodes. This progran leaches 2
natmral process tainded o proven principles that helpa tranatem omplogees foom eootribnkors
tn e leaders.

High-qualite tmsincss writing iz cazential for the mecesz of nearky ceors noganization.
Famplryees swhn can distingiizh themselvees a2 cxecllent writers incrocasc organizational
profuclivily while boceting Lheir professiona sialuce: mmd posilively nOuewing Lhe
Irajeclories ol theic varesrs, This lwo-diny vounse will explore Lhe basics of bu siness writing and
identity akills nevded towrite ettectively in ditteront. simaticn . Tarticipants sdll discnss fhe
importance attone. word chinice and conzideration of andience and parprac for impacttial
wrillen corneoumicalion und pravicing diplomay Lheoosh wriling,

Tobe swecesstil and ctfective in army workplace, we nced tobe profissicnal in mar approach tn
all sinaticn . Coar hehavier and comnumication skillz send mossages ke ofhera, Totild and
Traintain credibility. we cwsl be Lacl] amd diplosralics ne oater whal e sueadon, There e
prople who seemn o hnew enaclly wheat Lo do o sy incany siloation. Vaved wilh @ mgmy
cistanor o & tenac negoekiation. thoy don't falker or acem tn get upset—thoe keop calm and
navigate with #killthreagh the onconter. Mok marprizinghy, the protissicaal she donmnstrates
Lhral kind of poise and presece 3z also Lhe perzon who rapidly cizes droueh te fnbe, Great
vertmoumicalon: are rade, ol born U 9 maller ol baving e dpbl bnowledse md Lools.
Threawh e research we've enlloeted enucial and pracrical intiematinn oo these sihjeces and
coitdonzed ik intn A highte interactive training proeram. At the completinn ot this rraining.
wou'll Deel condident and cormlodable communivaling with dipleeoae, vacl. and
professicnalian

“This coe-day prosmran will eeach vou buow o bandle difficul silualion: with poise ad
verdidence, Lizcover how Lo heep | comficls, di . amd cul-ofvontrol
Cimekicna o harming Fecr important sendzing and perannal relationships. Tarticipantz wdll
lcarn: To practice everpday eontlict rescliion gkilla: To mecrenme perannal shambling hlncks
L gzmestnent: Lo use conlicl as g posilive metdvator: Low your peesonality alliscls Lhe wine you
ezl writh comflive: Llow Lo eapress voursell wilboul aveuzalion. sarcastn or bustility: L ee
atrategics tor detising an cecalating argrument; Hoaw bo avnid wenrda that act as crondinnal
trigeers won weLare dealing with ancenc wiin iz npac.

Lo this eeiling 2-dig vourze, mumigers will leam amd develope Lhe shills necessary 1o eslablish
and maintain bt with aclf and within seganizaticoz, Tarticipanta sill bezin by cvaliaking
their Tewel of st trowvardz sehers, identity oy behavines for developing tmsting relationships
it Learm spenilic slratepies Lo creale itnTeszed sl Through proup discussiome. aciivilies,
e rule plays, iargrers will leave cluse bedler prepared 1o dencnstrate st and infuee 1o
maeimize eam erfockivencas,

Thiz is an inatnuckor led sechinar. Phonmmenal customer zorvice iz not et a ditferontiator in
the marketplace: its Hhe cxpoctation nt cvery caatrmer. Thow waant an cepericnee tha. is
wryzing and fiwused oo bedr pednl ol view. This cugteroner-cemlric appooach o cuslomer
servive is vilid amd camy only be aveomnplistied 10 orsanisaions mabe i Lheir roozson Lo build o
atrong oEtner 2orvice enltare. Tn this tere-day coarac, customer 2orvice profissicaala will
Icarn the three giiding principles tr customer service. hmes to be mceesshal by nsing pesscrtial
vertmoumiculion skills. eoervizing voslomer servics lmdanentals, handling dillficult suaions
e creating a culure of servive,

Ticaigned tn address an andicnee ot mixed roles and responsibilitics: this e-dag copericnkial
lcarning preram provides participanta sith an understanding of the fiondamental concepts and
vrzmmiizaticnal benelite ol elisclive chamze maasernent. The progran gqplies e Lo of
vhumyze coimageenenl o oa specilic project oo chumgee inilialive Lo build awareness o desine o
change managoment.

Airmal miness toams arc work groaps made ap ot penple with complomentary skillz, commaen
mpose. and intordependent. goals, acparated by geography. Lime zoncs and sonctimes
Limyzuaze wmd vullure These business sroaps bave bevome criticad Lo mantaining s

3 Jeitlion with L und stakediodders, The abilivy of eoplmvess 1o work
ctfectivcty in a ¥iral team envircnment will be cnuial tor their maccess. Thiz 3-hor wechinar
cnables toam menhers tonnderatand hees toownek mnat cffoctivete with ofhors Wi sk
elzewhere tnuch or all of the time. The theee snsdules melude: Lnderstimding Vidual Teans;
virual Ten Comncnunicalion: Ulsclive Yirowl Teen BMesings,

Leing inlerviewed is oo of Jik's tnosl imgorlant converzalion:, Uo be suvesssful, it requines a
atrong tound in stratcay. ication skilla. pr 1 ctiquette and knmaing,
apecitic intamnation abot e rzanizakion yrarre inkerei cwing with. This ne-daw class
provides ups amd techoiques inal] of tuese areas W help vou ke Lhe bl pogeible npression
wnd Seell” vourzell well Lo vour provpeclive ergpelover, The courze will discuss: Llow Lo pregeare
tow the intorvicws What ke cepect during the intorvices procesa: Follose-up ibema tnocrmplete
after the infervicw:.

“This Lrnetienad Ielligence (L Iraining coarse will focus o e Dve core compelencies ol
encticrial inellipme: sellperceplion. sellepression, inleperzonal, devizion mking and
atreas managomont. Tarticipanta will learn tndcvelop and imploment these ke enhance their
relatinnshipa inwrork and Tite by increasing their ninderatanding ot ancial and omedional
Turweticning amd learming bhow Lo adapl and e e ceponses 1o padivcolio silualions,
“This Lrnstienad Ielligence lruning course 3 uzelu] fr g me whe leads oo works wilh odoer
poople, o matter shak size the organization. Tt is applicable tie beanmaaock, ostomer aovice.
and tmilding relationships.
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Tntreshaction tn Faneticnal Trkelligenee IR

Laesding w Cross Generslional Work [occe - Comrnuniodion Skills

T.cading a Cross Creneraticnal Workforee - Conmmnicationn kills
T.cading a Cross Creneraticnal Workforee - Conmmnicationn kills

Mlastering e Arl ol Lechmical Wriling - Comroonication Skills

Mdaztering the A of Toclnical Wriking - Comnmmnication $killz
Muslering the Artof Vechnival Wreiting - Cornmonumicalion Skills

30 iz alion Skills For e Overwhelonsd! - AM and PM Sessions

3 -Accounlability Bailder

0z -Aveoumiabilivy Loilder

Foised wnd Fowerlul Public Spesking - Comaounication Skills

Toised and Troarerfial Tihlic Speaking - Comnnmicatinn Skills
Poized und Powerlul Publiv Speabing -
Foized und Powerlul Publiv Speabing - Cornmnunivalion Skills
Toised and Troarerfial Tihlic Speaking - Comnnmicatinn Skills

Froject Maageweal Fond arnentals

Troject Managemont Fundamentals
Frojesl Murapernel Lundarnenal:

Trozd Change Wanagement Certificatdon

Boesume Wrilinge - Muke ¥ our Besume Work [or oo - Comrnunicalion Skills

Reaime Writing - Make For Resume Wiods for ¥ - Coivinication Skillz

Today™s workplace 3 Tnoce diverse um ever belire, Mol only are more people Fon dilliren
backgroands and enltres working tnacther. b, for the tirat time in hiztore, here codd be ap
tn five gencrationz of cmplmpees werking tiecther. o hmes dn o gk the ditferont gencrations
L prull Lopedher a5 a temn? This vourze will help vou imderstand peveralional rads, which. in
Lurm. will develop speater exnpathy fr Lhe reasons people my repond dilferelly w lhe siooe
aitiation. Wi wi 11 alan gnide vt throgh the kil acts and boods 2 necd b get the moat from
soltr highty skilled, Wn wory diverac, toam. Tarticipants wAill: Tdontitiy characreristica and walucs
altributed Lo each peneralion; Kecoemize e nuances of mamaging 1 penerationally diverze
Lesarrr: Diizcuzs how Lo eslublish open vornmnonivalion gneong virious senerations in Lhe
wiwkplace: Tlisenaz the impact. of Tanguage w0 intergeneratisnal comminicatizo: Tdentity
prdcntial enntlict arizing trom generational ditterenees; Thse the intsmation, atrabcgics and
Livals 1o elTentively Jead all smemernicons.

Trosmek Mote: Create or bring tive ceamples of wor writing ko the corse, The examplos
should be simnples of things vou write eguenily and o tedr origing] Gonal withool ane
wditing or cework. “The peal s o pinpednl vour stregeths md idenlif any challegzes vou have
an L can tha on tilding no wir strengths and improving the writing skills that challonge
ol This comprohonaive twe-day crarac will giide wran threagh the process of wTiting hoter
Lechniival decurnenis it are clear. wasy 1o umderstand i persuasive Lo vour audience, Yoo
will Learms hoaw Lo use Lhe principles of seod wechmical wriing Lo oo md infuence vour
readers. Taat as important. w1 wAll find that the tipa and technignes in this coarac w1l help yra
aimplity and streamline the process atariting so e can gok the job done more eaziby, with
polish amd professionalian. oo will leam ve: Write lechnical docormenls Bl break veroples
irafernriation down zo Ly are ey Lo follows: Lee priphics and Dommalling v add mophas: and
call atention tn oy pointz: Bliminate commnn mistakes that ereate ennticinn—inchading
inerwnprehenzible jargmn, verbal clidter and weak organizatinn: Apphy cditing and
proufeading lechnigues thal help msare polish and secoracy: Praclive applying tos Lools md
Lechnigues Lo lechmical docurnenls.

Lea’s med soinee words: vou'te buried sl werk. dght! Tone of ernails wo mewer, arey-
irrgreoesible deadlines: Loorning, and projects oo vour ever-eapanding to-do sl Do oo
arunchimes ok &t yoir desk with ntter droad? This 3-hear stresstuating, sanis-saving
wiwkahop delivers pracrical tipa. techniques, and stratogics thv getting nrganized and raking
venlrel  right aweq! The wrininge Gcoses oo delivering Lhe must-have ghills vou nesd 1o
Tritsler your e i s drnise your ellectiveness. 1 will shoow you how 1o diszen, your
wiwkday b soewdiich activitics arc geod Lime investmonta and which habita wecve picked up
arc: tlat-rai timewmaters. The wirkshop wdll cover tive topics: 1 T.eam Hier tn Ot
Chgamiced  and Stay Crpaniced; 20 Where Doss our Timne Go? 30 Sel Y our Priorilies 1o Gel
More Done: 4 Tine our Wild Workspave; S Lower Your Siress Level wmd Lncich Your
Tite.

The tive-hmr seazinn will be ottered o @00 &m0 - oo and Ceantinne trom 00 pm - 300
prnn 251 Acvelerale the achieveroenl ol desiced resulls by smeing aceountabilily cighl. Lased
o Lhe vlassic Sew York Times bestzelling bock, The Q2 Principle, this course delivers
principles and keslz b increase individial, team, and oreanizational acerantabilice tor realta,
Tapically, accoiintability iz nderatood as pinitive— ancthing that neors when things go
wrimz Acrountabilily Doilderd redelines: il as o persona chejes Lo rize abowve cirvumslances
it Likes cwtuership fior achieving cesulls. This is am imeraclive vourze beready Lo mabe o
porscenal choice tn create a ciltre of acermkahilite and b leam a mndel that ssill forceor
change e yran think aheat accoutahiling!

Arc w1 ammig the vast majerity it poeplewdin teel ameicans, anprepared. or wsre twhat tn
ity or buow Lo sicy i, when asked Lo speak belore o spoup of emnplovess. cooworkers. clienz.
higtuer-upe. or e public? Thiz 2-duy course will walk vou Lhrough e step-ly-slep prineiples.
micthnds, and atratezics tnportoc Frar spoaking & . The proeram is designed ko help o
Crganize woir hoights intn 8 tlawleas prosentationg Tevelop A relationship sith the andicnee:
Lievelop your own WESHING speabing slyle amd Limdle every challenzme withoul missing 2
Ll

Ll sernenme s curreilly o CFM, e hours cim be wzedd as Conlinuing Bd bours, The class houns
cannmd hensed as CTTTs tor anyrne wrking on their CTM cort. This noc-day coirse iz
designed thr individuala shese primary job is no projcet managoment. bt s manage
projests oo an inlomal basie, Ao Tyou e comzidering g cireer pah, i projesl manaperneml
it et verep lete overview of the Beld and itz penerally acrepled praclives, vou should
atend thiz codrse. The Ceaerse Chetline for the day inchiudes the tallowing topics: 1. Goiting
Started with Project Management, L Tnitiating a Project 3. Planning for Time and Cost; 1.
Flanminye lor Frojesl Righe, Corncomicalion. o Changs Conlrol: 5 Manasing o Projecl; &,
Levulings e Projest Closeoul Fse

This ofering is by inviladen only, Thiz S-day course will cover Lhe Dollowing chjectives:
Thnderatand the tndamentalz ot change and change managemeont: Thderatand hoee cffoctive
change managoment improecs organizatinnal realts; Arienlate the vahe of change
Transagerneil Lo peers amd leaders with g presenlation on Lhe business vase L chumse
Trrrapernenl; Walk v wilh a change ceanageroenn plan; Leam b appely toe PROGCL 3-
phase Troceaa change manazemont mothndologs tnoa real projoct: Tooarn Tess b appty the
TROACT ADRAREMnde] ko tacilitate individioal change, Achicve cortitication in the TROSCT
vhumpe coumgzeroenl coetbidology; Guin aveess 1o PROSCLchamge remagernent woole Lam
LURCL PAAL amd COMPE Teadils.

“The kew 1o pedling 4 new job i mackeding voursell Thiz mvolves developing o sreal messape
and delivering it ko the right. penple tirsgh the right channelz, The Tnternet haz changed the
channela ot comnmnication dramatical e, bt thore are still 2oe ke actions that ceory joh
hmiler mougt vake, Thiz course will leach parlivipanls b Lo wrile an eficlive cisumng,
regardless of thedr backsround. o subrl iU e prospestive emnpliver: amd job siles wzing
traditicnal and clectranic commmmnication metheda, The tollmedng topics will be crecred: The
Croal at Vo Reaume: Proparing wrar Roaume: Croating Yrar Remime: $cannable and Fmail
Tesurnes: imd Lhe Resurne Cover Ledler.
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Sdress o Lilestyle Munsgenent

Atrema & ifestele Wanagoment.

Sucoessully Munsginge Bermele Workoers: A0 and PM sessions

Suveessflly Marugring Wenole Workers: A5 amd PM session:

M5 Arcess 1

M Access |

BS Avces: 2

BS Avces: 2

M5 Exeel 1

4 Freel |

4 Freel |
4 Freel |
B Lineel 1
B Lineel 1

™S Foeel 2

B Lineel 2
T4 Fueel 2
T4 Fueel 2

T4 Fueel 2
T4 Fueel 2

M5 Excel 3

B Lineel *
T4 Rl 3
T4 Rl 3

™5 Tower T

T4 Toneer BT
T4 Toneer BT

Slrews ever moes wwidy amed 3 4 vilul par ol what L e Lo be buonm, Lowever, individual:
we Tabel thomsel ves a2 being happy and prodictive Tave a greater ability b manage streasnes.
Thiz men-daw 2ominar will keach Teamers the natre of stress and the abanhitehy tricd and tnwe
mnbunds [or controlling amd minioizing e dopact of stressors, Parlivipanls will pecloomn o

that pinpednls mdividual ol geol mreas where sy are paniicularly voloerable
with regard b atress. T.eamera will practice application of specitic kechniques tn doal with their
arcas of perannal walnerahilice. The participanta will: Thderstand the nanre of stress. stressors,
arud whiat 3L meams Lo coumvgee sieese elletively; Lnderstmd e rationale Lo leam stress
Tranggernel lechnigues in o of persomal well-being. s well as worb, amd bone
provhictivity: Gaink Aodae of specific that thoy can practice immediatcly wiich
arc proven ke he eftockive in contralling oea reaponse tnstreaznes; Develop a specitic ackion
plun Lo syeternalivally address al leasl one ares whers e show sioess vulnerabilily,

Remohe woroora bring posverti sinerzics &2 well a2 conzidorable challenges. particnlarty the
welablished vrpunicalion: and wadiliona] s whe are aceusloemed Lo opening by proven
slimdards i provedures, Thiz mneims Lo ge Lhe tocet Goen your teann, vou sl change vour
thinking. managoment. approach and training to fit these wnique eonsiderationz, The 3-hmr
wehinar provides cxacthy what yoneed tno manage remcte sworkers and remain the cttoctive
Transagernenil firve vou buve alwaye bessn The four cosdules inelode: Leading and Coaching
Lieznote Workens: Perlommee Murapernenl o Acvounlabilily; Guilding Comertions
threagh Crannnicaticaa: Fstablishing Trst through Comnmmnication.

Acceaa 2010 is a proseerfill sedharane application that allowes the end nser b create ot zed
dulubrazes which slore. revord amd ulilice a colleclion of related mformation. Aveess allows Lhiz
infeortriation Lo be emlered and naintained within centcaiced davabase Gles. In Lhiz oo digy
acssion participants will learn mnee ahoit dakabazc management. and the far majne
compncnts ot Acceaa: tables, mcrica. foomz and reperta, At the end of thiz corse. participanta
will b able: Ldenlily Lhe codn Geatures and benelte of Microsoll Aevess 20l Discuzs how Lo
vrele Lables Lo Ly e gmoundwoork, Lor database wweation; Bevogmies the uze of queries in
cntering and retricving data; Create thema tosimplite the daka ontry process; Tresont niganized
information naing the repoets.

Awvess provides professionals with g sophistivaled davabase managsernen seslean. Thiz allows
Tir Jarpe scale dula siovape capabililies Lo eplore dala wends e inlomralion inosreal deail.
Thiz seaginn is toensed oo retining vor Accesz 2010 knessedae tnhelp seloet the right toalz
tow any data managemont task noeded oo the job. A the end of thiz erarae, participanta will be
ahle Lo: Avtoroate verople vaske wging moroes amd tnodules: Basler exlermal dala sources:
Selecl Lhe mzht Lools Do e ciphl job. underslanding Lhe Dalabaze 'Tools Lub; Apply skills in
Tiandz-vn labs.

Thiz anc-day coarac intrednces ond m2ors ko the basic fimctionz of Foeel alng with cesential
lips md Leshoigues. The lopics in Lhe waining inelude dul fmetdons md Gernolaz, During e
vourse, parlivipails will discuss how o meorporate Lhess Teatures Lo ke dal eniry easier,
Clreate, print and proteck preadshects like a prooand incorporate Faecl inta their prodictiving
tonlheez, At the ond nt'this ceawrse. participants will be ahle: Faplain Fecel cescntialz- 10
Lehrigues every user should konow; Dizcuss dulic fimedons aod Goomnulas o mike tee moe, off
Lol s oamy Ludenne: Wemnily Lovel ups, wicks and shorlvuls-to learn boow Lo do ooore in Less
time with hetter remlta: Tisenzz Faee] printing made cazy. learn hmes ta anlve print probloms
and tamnat intarmation profossicnalhy, Dizcearer spreadal . charts and more by identifeing
ey wires Lo ke spreadshests amd Opures inlo colorfol. cler and precise preselalions:
Frotert work. ved share data wilh e moasses while besping work protecied md vorresl,

Faoecl is an cssenkial data bood for time and tagk management. Tn thiz snc-day seodcshop Tearn
b Lo dessipm Rorrees smd Torroa Lings besl praclives. Conlinue Lo eaplore the Ralures of Locel by
idenlilviey vhirl wmd praph Gmelions: dlong wilh mares and inlemed imerlacing, Mest of 4l
g Anize waork inko repoits ke e cabe etfeckively across an organization, depammont o
team. Akthe ond nt'this crarae, participants will be able bo: Tdontite time and task managoment.
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Point of Contact: Employee Support Center, 844-ETR-Work or ESSentials

. POLICY SUMMARY

Eligible Employees can apply for reimbursement for approved Eligible Courses.

All Eligible Employees must receive on-line course approval from appropriate
management as specified in this Policy and then subsequently from HR Employee
Services to be eligible for reimbursement.

Upon successful completion of each approved Eligible Course, the employee will be
reimbursed for the following expenses up to a maximum annual reimbursement of
$5,250:

¢ Registration fees at 100% for a grade of C or better;

o Tuition, required book costs, and required course fees according to the following

schedule:

« A=100%;
« B=900%:
« C =80%:

+« D, F, or Withdrawal = 0%; and

+ Courses which are only Pass/Fail will be reimbursed at 100% for a passing
grade.

- Courses that do not provide a grade will be reimbursed at 100% with a
certification of completion from the organization providing the course.

All Entergy employees shall immediately report known, suspected or potential
violations of this Policy by following the procedures described in the Reporting
Violations policy.

Entergy is an equal opportunity employer that promotes the development of all
employees and encourages each individual to achieve as much success as their
talents and initiative will allow.

Please refer to the following detailed Policy for further information.
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Il. DETAILED POLICY
1.0 PURPOSE AND APPLICABILITY

2.0

The purpose of the Educational Reimbursement Program is to encourage Eligible
Employees to seek self-improvement and development. This Policy provides specific
information necessary for employees to obtain course approval and reimbursement for
completed course work. Entergy will reimburse expenses of Eligible Employees who
undertake approved outside study that enables them to improve their skill set and
qualifications in their present positions or would lead to degrees received from
Accredited institutions where such degrees are considered to be of value to Entergy.

THIS POLICY APPLIES TO ANY AND ALL EMPLOYEES OF ANY ENTERGY
SYSTEM COMPANY, UNLESS OTHERWISE EXPRESSLY EXCLUDED.

THIS POLICY COVERS EMPLOYEES WHO ARE REPRESENTED BY A UNION,
EXCEPT THAT ANY CONFLICTING TERMS OF EMPLOYMENT IN A COLLECTIVE
BARGAINING AGREEMENT OR OTHER AGREEMENT REACHED WITH THE
UNION(S) SHALL CONTROL.

NOTHING CONTAINED IN THIS POLICY SHOULD BE CONSTRUED TO SUGGEST
THAT EMPLOYEES OF A PARTICULAR SUBSIDIARY OR AFFILIATE OF
ENTERGY CORPORATION ARE ALSO EMPLOYEES OF ENTERGY
CORPORATION OR ANY OTHER AFFILIATE OR SUBSIDIARY OF ENTERGY
CORPORATION. MOREOVER, THIS POLICY DOES NOT CREATE ANY
EMPLOYMENT RELATIONSHIP BETWEEN ANY PERSON AND ANY ENTERGY
SYSTEM COMPANY, NOR DOES THIS POLICY CONFER ANY CONTRACTUAL
RIGHT TO ANY PERSON TO BECOME OR REMAIN AN EMPLOYEE OF ANY
ENTERGY SYSTEM COMPANY.

REFERENCES AND CROSS REFERENCES

21 ntergy System Policies and Procedures:

E
. Business Travel and Expense Reimbursement
L
L

Leave of Absence - Short Term Disability
Reporting Violations

2.2 U.S. Department of Education Database of Accredited Postsecondary
Institutions and Programs

2.3 myEntergy - myHR&A Pcortal-Educational Resources

Course Approval and Reimbursement Information

Repayment Agreement — All degreed and non-deqgree courses (excluding
company-sponsored EMBA and JD/PhD programs)

+« Repayment Agreement — JD/PhD program
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3.0

4.0

DEFINITIONS

3.1

3.2

3.3

3.4

3.5

Accredited means the status granted by the United States Department of

Education to a qualified institution of higher learning, and includes the following

requirements:

+ such status has been in effect for at least one year; and

+ the institution must appear in the US Department of Education’s Database of
Accredited Programs and Institutions (please reference Section 2.2 of this
Policy or the myHR&A Portal-Educational Resocurces).

Eligible Courses are those courses described in Section 5.1 that are not
ineligible under Section 5.2.

Eligible Employee is defined as a regular, active, full-time employee. Eligibility
to begin the course approval process using the requirements of Policy Section
6.1 (which must occur prior to course enrollment in order to qualify for
reimbursement per Section 5.3) begins upon date of hire.

Entergy. Entergy System Company, or Company is defined as Entergy
Corporation and all of its subsidiaries and affiliates in which Entergy Corporation
has a direct or indirect majority ownership interest.

Policy is defined as this Educational Reimbursement Program policy.

RESPONSIBILITY

4.1

4.2

4.3

4.4

4.5

The Manager, HR - Learning & Development is responsible for maintaining
and interpreting this Policy.

The Manager, HR - Employee Services is responsible for administering this
Policy.

The Senior Vice President Human Resources is responsible for approving any
deviations from this Policy.

Entergy Management is responsible for ensuring that courses and degree
programs relate directly to the Eligible Employee's job or are an appropriate
future investment for the Company and for the Eligible Employees that they
directly supervise. They are also responsible for approving reimbursements
covered by this Policy.

All Entergy employees shall immediately report known, suspected or potential
violations of this Policy by following the procedures described in the Reporting
Viclations policy.
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5.0 DETAILS
5.1 Eligible Courses. The following courses are Eligible Courses if (a) they either

enable Eligible Employees to meet the qualifications for positions within Entergy
or enable them to improve their skills set or qualifications in their present
positions and (b) any further conditions specified below are satisfied.

51.1

51.2

51.3

514

5.1.5

5.1.6

51.7

Eligible Undergraduate Courses are Accredited college degree programs,

Accredited college level courses, and courses offered by area vocational
and technical institutions.

Eligible Graduate Level Courses are courses in masters programs offered

by Accredited institutions. Such programs include the Master of Science in
Electrical Engineering and the Master of Business Administration,
including an Executive Master of Business Administration (EMBA). For
information regarding Doctor of Philosophy (Ph.D.) and Juris Doctor (JD)
level courses, please refer to Sections 5.1.8 and 5.1.9.

The EMBA program, as referred to in this Policy, is different from the
Entergy-sponsored EMBA program, which is not covered by this Policy.
For information on the Entergy-sponsored EMBA program contact
Employee Development or refer to the myEntergy Employee Development

page.

Distance Learning Courses (including correspondence courses) are

courses within graduate and undergraduate programs offered by
Accredited institutions. In order to be eligible under Section 5.1, distance
learning programs must be included in the U.S. Department of Education
Database of Accredited Postsecondary Institutions and Programs,
referenced at Section 2.2 of this Policy and at the myHR&A Portal-
Educational Resources.

Preparatory Courses in preparation for professional certification
examinations (as noted in section 5.1.5),

Professional Exams such as the Certified Public Accountant exam,
Professional Engineer Certification, State Bar exam, etc., are eligible
provided they are needed to obtain or maintain a professional license and
such license is required in the performance of the Eligible Employee’s
current job classification responsibilities.

College Level Examination Programs (CLEP) if the examination applies to
fulfilling requirements of a degree program.

"Credit for Life Experiences" if approved by the school in question and if it
applies to fulfilling requirements of a degree program.
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5.2

5.3

5.1.8 Juris Doctor Courses — Costs associated with courses withina JD
curriculum are eligible for educational assistance. Law courses are eligible
only if the course relates directly to the Eligible Employee's job
responsibilities at the time of enroliment in the course.

51.9 Ph.D. Programs Courses - Costs associated with courses within a Ph.D.
program are eligible for educational assistance. Ph.D. courses are eligible
only if the course relates directly to the Eligible Employee’s job
responsibilities at the time of enrollment in the course.

Ineligible Courses and Expenses

5.21 Conferences, Seminars and Workshops - Reimbursement under this
Policy does not cover the costs of conferences, seminars, workshops, and
other non-credit courses such as computer software courses. Refer to the
Entergy System Business Travel and Expense Reimbursement Policy for
guidance.

5.2.2 Ineligible Expenses - Late charges, travel expenses, graduation fees,
orientation fees, instruments, computers, finance charges, I1D cards,
parking expenses, insurance fees and auto decal fees are not eligible for
reimbursement under this Policy. Costs related to preparing and/or sitting
for education-program admission examinations {(e.g., GMAT, LSAT) are
also ineligible for reimbursement.

5.2.3 Courses Taken While on Short-Term Disability Leave - Employees shall
not be reimbursed for courses taken while on Short Term Disability Leave
(as defined in the Leave of Absence — Short Term Disability Policy).

Conditions for Reimbursement

Approval to enroll in an Eligible Course must be obtained prior to enrollment,
following the process specified in Section 6.1, in order to qualify for
reimbursement under this Policy. If the eligible course or degree is fora JD or
Ph.D. program, approval to enroll must be obtained prior to enroliment, following
the process specified in Section 6.1.4.2, in order to qualify for reimbursement
under this Policy. The maximum reimbursement of allowable expenses is $5,250
per calendar year, unless otherwise approved by an officer who is at System
Management Level 4 or higher (Level 1 — 4) within the employee’s chain of
command (Note: This maximum allowable amount takes into consideration IRS
implications). Paid receipts for allowable expenses must be submitted for
reimbursement within 6 months of completion of the Eligible Course for which
such expenses were incurred. Paid receipts for allowable expenses (tuition,
required book costs, required course fees or professional certification exam fees)
for an Eligible Course must be submitted together as a single reimbursement and
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can only be submitted one time for reimbursement. In order for costs to be
reflected in a particular year, employees must follow end-of-year expense
recording protocols specified by the Finance Operations Center. Department
charge codes are required for course approval and can be obtained from the
Eligible Employee’s business unit budget coordinator. Upon completion of each
approved Eligible Course, the employee will be reimbursed for the following
expenses, subject to Section 5.5 and the annual limit:

5.3.1

5.3.2

5.3.3

5.3.4

5.3.5

5.3.6

Reqistration Fees - 100% of registration fees not tied to specific courses, if
all semester grades are C or better.

Tuition, Required Book Costs, and Required Course Fees - No
reimbursement will be allowed for any expenses related to a course from
which an employee has withdrawn or received a grade below C. Tuition,
required book costs, and required course fees will be reimbursed
according to the following schedule:

A =100%;
B = 90%;
C =80%: and

Courses that are only Pass/Fail will be reimbursed at 100% for a
passing grade.

Courses that do not provide a grade will be reimbursed at 100%
with a certificate of completion from the organization providing the
course.

Preparatory Courses/Professional Exams - Preparatory courses for
professional exams are subject to the same approval requirements as
other courses eligible for reimbursement under this policy and will only be
paid one time; the cost for sitting for professional exams may be paid up to
two times during the employee’s tenure with Entergy. Fees for the
preparatory courses and professional exams will be paid at 100%, but only
after the exam has been successfully completed.

CLEP Exams - Successfully completed CLEP exams are reimbursed at
100% when the exam is taken to fulfill requirements of a degree program.

"Credit for Life Experiences" - "Credit for Life Experiences" is reimbursed
at 100% when applied toward a degree program.

Compensation Under Another Program - If the employee received
compensation under any other program (e.g., the Veterans Readjustment
Benefits Act, scholarships, grants, etc.), only those expenses in excess of
the total compensation received will be considered under this Policy.
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5.3.7 Transcript Evaluation Fee — If the employee must submit transcripts for
evaluation in order to transfer credits to an institution, and if the
transferred credits satisfy some requirement(s) of the degree, and if all
other requirements for reimbursement are met, then the employee may
receive reimbursement of the transcript evaluation fee under this Policy.

5.4 Class Attendance - Time necessary for attending classes or completing
distance leaming courses shall be during the employee’s off-duty hours. Class
attendance and study time may not interfere with job responsibilities, including
any necessary travel or emergency and overtime work.

5.5 Resignation, Discharge or Termination

5.5.1 If an employee resigns or is discharged for cause prior to the completion
of approved Eligible Course work, reimbursement will not be made.
However, if an employee is terminated due to a reduction in work force
(not including Voluntary Severance), reimbursement will be made (per
Section 5.3) for any approved Eligible Course(s) underway at the time of
notification of termination if the course(s) isfare successfully completed.

5.5.2 All Eligible Employees who participate in the educational reimbursement
program will be required to complete and submit a repayment agreement
upon course completion (i.e., once the reimbursement request amount is
known). If an employee either resigns or is terminated from Entergy for
any reason other than lack of work or a corporate restructuring, as
determined in the sole discretion of the Senior Vice President, Human
Resources, the employee agrees to make repayment to Entergy as
follows.

§.5.2.1 For courses completed as part of JD or Ph.D. programs -
Repayment shall be 100% of the total reimbursement costs
associated with the course when employee’s separation from
Entergy is within three years after completion of the eligible and
approved course(s).

5.5.2.2 For courses completed as part of degree programs other than JD
or Ph.D. or non-degree programs or courses - Repayment shall
be a percentage of the reimbursement amount in accordance with
the schedule set forth in the repayment agreement when
employee’s separation from Entergy is within one year after
completion of the eligible and approved course(s).

5.6 Equal Opportunity Employer - Entergy is an equal opportunity employer that
promotes the development of all employees and encourages each individual to
achieve as much success as their talents and initiative will allow.

6.0 PROCEDURES
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6.1 Course Approval Process

6.1.1

6.1.2

6.1.3

6.1.4

Discuss with Immediate Supervisor - An Eligible Employee desiring to
apply for educational assistance should contact his or her immediate
supervisor to discuss the proposed course(s) and to establish the potential
benefits to the Eligible Employee and Entergy.

Request for Educational Assistance: Course Approval and
Reimbursement Form - The Eligible Employee should complete the on-
line Request for Course Approval section of the Course Approval and
Reimbursement Form (Refer to Section 2.3) and seek the immediate
supervisor's approval thereon; see Section 6.1.4 regarding approval. If an
employee changes schools, degrees, certifications, or majors, a new
application must be submitted.

Non-Degree or Non-Certification Courses - Employees enrolled in courses
not leading to specific degrees or certifications must gain approval for
each enroliment.

Approvals — Approval is required for all courses, degree programs or
certification programs.

6.1.4.1 The Eligible Employee's immediate supervisor reviews the online
Request for Course Approval section of the Course Approval and
Reimbursement Form (Refer to Section 2.3), and approves the
request or denies the request.

6.1.4.2 Courses within JD and Ph.D. programs require further approval
by a member of System Management Levels 1 through 4 within
the Eligible Employee’s chain of command. Further, JD and Ph.D.
course approval requests must include additional documentation,
in a format specified by Human Resources, where employee and
his/her management describe how the JD or Ph.D. course will
relate directly to the employee’s job responsibilities at the time of
enroliment in the course and the anticipated benefits to Entergy.
Finally, JD and Ph.D. program courses also require approval by
the Senior Vice President Human Resources. Note - The
approvals described in this Section 6.1.4.2 are obtained and
documented outside of the online process described at Section
6.1.4.1; the Eligible Employee must obtain JD and Ph.D.-specific
approvals prior to entering a course approval request into
Entergy’s online education reimbursement approval system.

6.1.4.3 All course-reimbursement approval requests must be completed,
submitted, and approved by the Eligible Employee’s supervisor by
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6.2

6.1.5

6.1.6

the end-of-year accounting deadline published by Human
Resources in order for reimbursement to be processed in that
calendar year’s budget. Failure to do so will result in the
reimbursement being processed during the following calendar
year and being applied against that years maximum annual
reimbursement of $5,250. There are no exceptions.

6.1.4.4 Should a business unit find that a business need exists whereby
they should approve courses that go beyond the stated IRS limit
of $5,250, approval by an officer of the business unit who is at
System Management Level 4 or higher (Level 1 — 4) is required.
To secure approval, a case should be submitted to the Employee
Shared Services group via the case management tool, attaching
the request and also including the System Management Level 4
or higher approval, within the email chain. The request will then
be directed through the approval process.

Forward Completed Request for Educational Assistance: Course Approval
Section - The Request for Course Approval Section of the Course
Approval and Reimbursement Form (Refer to Section 2.3) is then
forwarded to Human Resources Employee Services for review to ensure
that Policy requirements are met. Human Resources Employee Services
will approve the request if all Policy conditions have been met. Eligible
Employees should not attend a course/class until they have received
approval from Human Resources Employee Services. If an Eligible
Employee begins a course/class before receiving approval, their
reimbursement request may be denied.

Approval Notification - Human Resources Employee Services will provide
the approval to the requesting Eligible Employee as notification to proceed
with enroliment.

Reimbursement Request Process

6.2.1

6.2.2

Completion of Approved Course/Reimbursement - Upon successful
completion of an approved course, the employee must complete the
Request for Reimbursement section of the Course Approval and
Reimbursement Form (refer to Section 2.3) and have it approved by
his/her supervisor.

Educational Reimbursement Repayment Agreement Form - The Eligible
Employee shall complete the educational reimbursement repayment
agreement once the reimbursement request amount is known (as
discussed in Policy Section 5.5.2) and submit the form electronically to the
ESS (refer to Policy Section 2.3).
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7.0

6.2.3

6.2.4

Reimbursement Approval - The employee’s immediate supervisor will

review the request for reimbursement. If all conditions of this Policy have
been met, the immediate supervisor will approve the reimbursement. The
immediate supervisor approving the reimbursement must ensure that all
the original statements or receipts are included with the supporting
documentation. This is necessary to prevent reuse of statements or
receipts and duplicate reimbursements to the employee. The employee
sends the following items to the Accounts Payable Department for
reimbursement. This reimbursement should not be processed through
Entergy’'s employee expense reimbursement system.

6.2.3.1 An original statement or certificate showing that the employee has
successfully completed the course(s) with a satisfactory grade(s)
which shows the final credit hours earned; and

6.2.3.2 Original paid statements or receipts documenting total costs for
tuition, books, and fees for each course.

Reimbursement Check - Accounts Payable will send the reimbursement
check directly to the employee or deposit the funds into the employee’s
bank account if instructed.

ATTACHMENTS

None.
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HR Class Predominant Billing Methods

Billing Basis for Selection of Billing Allocation Methodology
Allocation
Methodology

DIRECT Billing method DIRECT represents costs for the projects that
are directly applicable for ETI enly. The billing methed directly
bills ETI 100% of the charges. For example, Project Code
F3PPSPE283 (SPO ETI Liberty Co. BOT) captures and
manages costs associated with the acquisition of the Liberty
County Solar, Build-Own-Transter (BOT). Costs are expected
for the execution of a final BOT Contract for a resource that
would benefit Texas customers and should therefore be charged
only to ETL

DIRECTTX | Billing method DIRECTTX represents costs for the projects
that are directly applicable for ET1 only. The billing method
directly bills ETI 100% of the charges. For example, Project
Code F3PCHREGST (Human Resource Support- EGSI (TX))
applies to human resources-related activities only in Texas.
Therefore, DIRECTTX i1s approprate for this type of project.

EMPLOYAL | For the project codes assigned this billing method, the cost
driver is the number of full and part-time employees corporate-
wide. For example, Project Code F3PCHRSALL (HR Services
— All Companies) captures and manages costs associated with
providing HR services to all Entergy companies. The cost
drivers for this project code are the number of employees for
each legal entity. Therefore, this billing method is appropriate
for this type of project code.

ASSTSALL | For the project codes assigned allocation method ASSTSALL,
the cost driver is the value of each of Entergy’s legal entity’s
assets. For example, Project Code F3PCHRCCSM (HR
Competitive Compensation), captures costs associated with
performing competitive compensation studies for senior
management positions. Senior management provides oversight
of the assets of all of the companies; therefore, given that these
costs are driven by the value of each legal entity’s assets, the
allocation method ASSTSALL appropriately retlects the cost
causative factor of providing these services.

LBRBILAL | For the project codes assigned this billing method, the cost
driver is based on total labor dollars billed to each client
company by ESL. For example, Project Code FSPCZUBENF
(Benetits) captures costs associated with employee benefits
provided to active and retired employees. The primary activities
associated with this project code include, but are not limited to:
group dental insurance, group life insurance, group LTD
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insurance, group medical insurance, pension and post
retirement plans, savings plan, flex benefits, and other
employee benefits. Costs are driven by the activities necessary
to properly provide employee benetits for active and retired
ESL employees. Billing method LBRBILAL is appropriate for
ESL because it is based on the total labor dollars billed to each
Client Company by ESL.

The billing methods below are tied to the HR Class because of the benefits
associated with the services performed.

PKLOADAL

For the project codes assigned this billing method, the cost
driver is based on the ratio of each client company’s load to the
peak load at time of all companies peak load (the “Peak Load
Ratio”). The calculation of Peak Load Ratio is performed using
a twelve-month rolling average of the coincident peaks. For
example, Project Code F3PCW29608 (Transmission Power
System Operation) captures costs associated with expenses for
the Transmission Power System Operation charges necessary to
meet FERC requirements. The primary activities associated
with this project code include, but are not limited to, budget
coordination, transaction scheduling, operational planning,
energy accounting, EMS system and database companies and
EPI maintenance, regulatory support, and transmission
scheduling and supervision. The cost drivers for this project
code are driven by system dispatching and planning activities.
Therefore, a billing method based on Peak Load Radio is
appropriate for this type of project code.

CUSTEGOP

For the project codes assigned this billing method, the cost
driver 1s based on a 12-month average number of electric and
gas residential, commercial, industrial, government, and
municipal general business customers tor all EOCs. For
example, Project Code F3PCTDDS26 (Utility Management
Support — O&M) captures costs associated with providing
consulting and management services to Distribution Franchises.
These project costs are driven by the number of customers in
the Entergy service area. Therefore, billing method
CUSTEGOP, which is based on the average number of electric
and gas customers, 1s appropriate tor this type of project code.

TRSBLNOP

For the project codes assigned this billing method, the cost
driver is based on two components: Transmission Line Miles
(30% weighting) and the Number of High Voltage Substations
(70% weighting). For example, the costs tor Project Code
F3PCTTDS38 (Transmission O&M Management/Support)
captures costs associated with the overall transmission business.
Given that these costs are driven by the Transmission function’s
overall operations, a reasonable basis for allocating costs
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related to providing transmission services is a composite of
Transmission and Substation components. Therefore, billing
method TRSBLNOQP is appropriate for this type of project code.

CAPAOPCO

For the project codes assigned this billing method, the cost
driver 13 System Capacity (Non-Nuclear). For example, the
costs tor Project Code F3PPWEOQ486 (Director - Fleet
Maintenance), are driven by the need for the Director of Fleet
Maintenance and his staff to provide management oversight to
non-nuclear power plants. Capacity 1s an indicator of the
relative size, complexity, and statting levels of each power
plant, as well as, the need for oversight management services.
Therefore, billing methed CAPAOPCQ, which allocates costs
based on the power level, in kilowatts, that could be achieved if
all non-nuclear generating units were operating at maximum
capability simultaneously, 1s appropriate for this type of project
code.

CUSEOPCO

For the project codes assigned this billing method, the cost
driver is number of electric customers. Billing method
CUSEOPCO allocates charges based on a 12-month average for
the number of residential, commercial, industrial, and municipal
general business electric customers for all EOCs. Projects
using this billing method include activities in which all EOCs’
electric customer’s benetit. For example, the costs for Project
Code F3PCR53291 (ESL Remittance Processing) are driven by
the number of electric customer payments in Entergy’s service
areas. Therefore, these costs have been allocated under billing
method CUSEOPCO, which reasonably retlects the cause of the
cost incurred for this service and allocates costs based on the
number of Electric Customers only.

CUSTCALL

For the project codes assigned this billing method, the cost
driver is the number of calls received at the customer service
centers. For example, the costs for Project Code F3PCR73382
{West Monroe Customer Service Center) are driven by
customer call volumes that directly relate to the number of calls
received by the call centers. Billing Method CUSTCALL
allocates these costs to the operating companies based on the
number of customer calls received from each jurisdiction.
Therefore, a billing method based on the number of calls is
appropriate for this type of project code.

ITSPENDA

For the project codes assigned this billing method, the cost
driver is based on total IT spend. For example, the costs for
Project Code F3PPITSECR (1T Security & Compliance) is
driven by the activities to protect Entergy IT assets and systems
from cybersecurity threats. Therefore, ITSPENDA, which
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allocates charges based on the amount of IT 12-month total
spending, 18 appropriate for this type of project code.

SCFSPALL

For the project codes assigned this billing method, the cost
driver 18 based on total labor dollars billed to each company by
ESL for the Power Generation. The billing method isolates the
supply chain total spending of the power generation plants and
then allocates the supply chain procurement costs based on that
spending ratio. The ESL billing method SCFSPALL has been
specifically designed tor this purpose. For example, Project
Code F3PCW36555 (Purchasing & Contracts Support) capture
sand manages costs associated with the management of the
procurement function for the Power Generation organization.
Therefore, SCFSPALL, which allocates charges based on
supply chain procurement total spending for the Power
(eneration is appropriate for this type of project code.

LVLSVCAL

For the project codes assigned this billing method, the cost
driver is based on the level of service provided by ESL required
by legal entities. For example, Project Code F3PCE13321
(ESL General Legal Advice) captures the costs associated with
performing general legal services for ETI and the other EOCs.
The primary activities associated with this project code include,
but are not limited to: negotiating contract terms and conditions
for Purchasing and Contracts; copyright and patent issues;
determining regulatory strategies; defense of the entity in
various litigation brought by employees and other parties.
Other related costs may include, but are not limited to, research,
communication, transportation, and data processing expenses.
The cost drivers for this project code are labor, employee
expense, and other general operating expenses incurred for the
benefit of ET1 and the other EOCs. Therefore, a billing method
based on the level of legal services performed is appropriate tor
this type of project code.

LBRUTOPN

For project codes using this billing method, the cost driver is
based on ESL labor costs billed for Utility Operations. For
example, Project Code FSPPZNQBDU (Non-Qual
Pension/Bent-Dom Utl) captures the costs tor non-qualified
post-retirement benefits costs related to Entergy system
employees who support the domestic utility business and to
provide an allocation method for those benefits costs relating to
ESL and/or EQOI domestic utility employees. The cost drivers
are the level of benetits provided to ESL and/or EOI domestic
utility management employees for the benefit of only the
Regulated Companies. These benefits costs are allocated to the
legal entities based on total labor dollars billed to each legal
entity because benetits are part of the employees' total
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compensation package and should be allocated in the same
manner as payroll,

SCPSPXNC

For project codes using this billing method, the cost driveris
based on the acquisition of goods and services tor ESL. For
example, Project Code F3PCH86010 (Purchasing & Contracts
Support) captures costs associated with the preparation and
issuance of Requests for Proposals; negotiation of price, terms
and conditions; preparation and issuance of Contracts and
Purchase Orders; provision of freight management services;
provision of management reports; processing of Electronic Data
Interface (EDI) transactions; development and maintenance of
operating policies; maintenance of approved supplier listings;
management of supplier relations; and provision of
opportunities for small and disadvantaged businesses.
Therefore, a billing method based on supply chain total
spending for each Legal Entity excluding nuclear is appropriate.

PKLDEXAM

For project codes using this billing method, the cost driver is
based on the participation of all operating companies in the
MISO regional transmission organization. For example, Project
F3PPSPE168 (PO Real Time Ops-3 Op Co EES LBA) captures
costs associated with business processes and Local Balancing
Authority functionality. Therefore, a billing method which bills
to all operating companies in the EES LBA (ELA, ENO and
ETI) on the basis of peak load responsibility ratio is
appropriate.




$3,500

$3,000

$2,500 +

$2,000

$1,500

$1,000

$500

S0

HR Staffing and Expenditures Comparison

PWC Saratoga

2021 Calendar Year Data

HR Cost Per Employee HR Headcount Ratio
120
$3,086 102
82,786 100
S | 83
§2,150 80 - 73
65
51,676 60 L — I
40 |
20 —— — — — —
- - - , 0 -
Entergy Median Utilities Median Companies  Median - All Entergy Median Utilities Median Companies Median - All
All 10,000-25,000 All 10,000-25,000
Employees Employees
Formula:

HR Cost Per Employee = Total HR Expenses / Regular Headcount
HR Headcount Ratio = Regular Headcount / Regular HR Headcount

1 Jo 1 98eyq

asED) ABY TTOT
[ T-9V[ nquxg



Exhibits JAR-A through D
20022 Rate Case

See Native Excel file Raeder Direct Exhibits JAR-A through D.



DOCKET NO. 53719

APPLICATION OF ENTERGY § PUBLIC UTILITY COMMISSION
TEXAS, INC. FOR AUTHORITY TO §
CHANGE RATES § OF TEXAS

DIRECT TESTIMONY

OF

PAULA R. WATERS

ON BEHALF OF

ENTERGY TEXAS, INC.

JULY 2022



ENTERGY TEXAS, INC.
DIRECT TESTIMONY OF PAULA R. WATERS
2022 RATE CASE

TABLE OF CONTENTS

Page

L Introduction 1
A. Qualifications 2
B. Purpose of Testimony 3

I1. Retail Operations Class of Affiliate Services 4
A. Description of Class 4
B. Reasonableness and Necessity of Services 9
C. Overview of Class Costs and Billing Methods 18
D. Reasonableness and Necessity of Class Costs 26
E. Summary of Retail Operations Class 33

III. Conclusion 34

EXHIBITS
Exhibit PRW-1 Summary of First Quartile Consulting Group Benchmarking
Report
Exhibit PRW-2 Retail Operations Class Predominant Billing Methods
Exhibit PRW-A Affiliate Billings by Class and Department

Exhibit PRW-B Affiliate Billings by Class and Project
Exhibit PRW-C Affiliate Billings by Class, Department, and Project

Exhibit PRW-D Pro Forma Adjustments to Affiliate Billings



Entergy Texas, Inc. Page 1 of 34
Direct Testimony of Paula R. Waters
2022 Rate Case

Q2.

L INTRODUCTION

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.
My name is Paula R. Waters. My business address is 639 Loyola Avenue,

New Orleans, Louisiana 70113.

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

I am employed by Entergy Services, LLC. (“ESL™)' as the Vice President,
Customer Initiatives. My job responsibilities are primarily focused on overseeing
the performance management office, which would include governance for the
Customer Strategy, Growth and Operations department (“CSGO”) serving the
residential and small and medium-sized customers. In this role, I also provide
advisory services and coordination and support for any special projects and in
financial and regulatory matters, including testitying regarding the affiliate
services provided by the department to the Entergy Operating Companies

(“EOCs”).

ON WHOSE BEHALF ARE YOU FILING THIS DIRECT TESTIMONY?

I am testifying on behalf of Entergy Texas, Inc. (“ETI” or the “Company”™).

1

ESL is the services company for the five Entergy Operating Companies (the “EOCs™). The five EOCs
are Entergy Arkansas, LLC. ("EAL”); Entergy Louisiana, LLC (“ELL™); Entergy Mississippi, LLC
{(“EML™); Entergy New Orleans, LLC (*"ENO”). and Entergy Texas. [uc. (*ET[™).
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Q4.

Qs.

A. Qualifications
PLEASE BRIEFLY DESCRIBE YOUR EDUCATIONAL AND

PROFESSIONAL QUALIFICATIONS.

I have a Bachelor of Science degree in finance from Missouri State University, a
Master of Business Administration from Tulane University and I have a Chartered
Financial Analyst designation. Before joining the utility operations business unit,
I led the Entergy Corp.’s investor relations group as Vice President for more than
five years. | have held various positions conducting financial analysis and project
finance supporting Entergy’s non-nuclear wholesale business development

pursuits, and [ began my career in Entergy’s Human Resources department.

PLEASE DESCRIBE YOUR RESPONSIBILITIES DURING THE 12 MONTHS
ENDING DECEMBER 31, 2021 (THE “TEST YEAR"™).

In 2021, 1 provided executive oversight to special project teams to address
residential customer needs and support the utility customer strategy development.
During the year, I also led customer service support functions for lighting and
electric technology (“eTech™), the Entergy Business Center, and project,
technical services, and economic development on an interim basis for
approximately six months. In the fourth quarter, I assumed my current role as

Vice President of Customer Initiatives.

2

The eTech program proniotes the adoption of electric-powered alternatives to many applications that
traditionally require fossil fuels. The program provides custonier support by dedicated field
representatives and financial incentives to ET1 customers who purchase select electric equipment.
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Qeo.

Q7.

Q8.

B. Purpose of Testimony

WHAT IS THE PURPOSE OF YOUR TESTIMONY?

My testimony addresses the affiliate costs for services provided to ETI from the
Retail Operations Class, which supperts ETI’s Customer Service function and
includes the Customer Contact Centers, key account management, customer
insights, strategy and product development, and sales, marketing and
commercialization. In Section II, T support ETI’s recovery of $11,501,665 in

affiliate charges for the Retail Operations Class.

FOR THE CLASS OF AFFILIATE CHARGES YOU SUPPORT, PLEASE
SUMMARIZE YOUR TESTIMONY .

I demonstrate that:

° the services provided by this class i1s integral to ETI's ability to provide

continuous, reliable, safe, adequate, and reasonable electric service; to
maintain system integrity; and to ensure operational efficiency;

° these services are necessary and reasonable as are their associated costs;
and
° the prices charged to ETI for these services are no higher than the prices

charged to other atfiliates for the same or similar services and represent
the actual cost of the services provided.

WHAT EXHIBITS DO YOU SPONSOR IN YOUR DIRECT TESTIMONY?
I sponsor the exhibits listed after the Table of Contents at the beginning of my

direct testimony.
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A

Ql10.

Ql1.

DO YOU SPONSOR OR COSPONSOR ANY SCHEDULES IN ETT'S RATE
FILING PACKAGE?

I co-sponsor Schedule H-13.1e, Quality of Service Improvements.

II. RETAIL OPERATIONS CLASS OF AFFILIATE SERVICES

A, Description of Class

PLEASE DESCRIBE THE RETAIL OPERATIONS CLASS OF AFFILIATE
SERVICES.

The Retail Operations Class of affiliate services falls within ESL’s Operations
tamily and delivers services that support ETI’s Retail Operations as described by
Mr. Dumas 1n his direct testimony and as reflected in Exhibits RMD-5 and RMD-
6. The Retail Operations Class includes services provided to ETI by the
Customer Strategy, Growth and Operations; Commercial and Industrial Journey
and Sales, Marketing, Customer Insights and Commercialization; and KeyString

Labs (“KSL”) departments.

PLEASE DESCRIBE THE SERVICES PROVIDED BY THE CUSTOMER
STRATEGY, GROWTH AND OPERATIONS DEPARTMENT TO ETL

The primary objective of the Customer Strategy, Growth and Operations
department is to facilitate and provide positive customer interactions and develop
solutions and related strategy to improve ETI’s service to residential and small

and medium business customers and meet their evolving needs. The department
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Qlz.

operates the Customer Contact Centers (“CCCs”) and digital customer service

platforms (e.g., the mobile app and website).

PLEASE DESCRIBE IN MORE DETAIL THE SERVICES PROVIDED BY
THE CCCS.

The CCCs handle incoming customer requests via telephone, email, social media,
or written correspondence. The primary ESL-operated contact center is located in
West Monroe, Lowmisiana (“West Monroe contact center”) where it interfaces with
ETI’s local customer service management to assure customers’ needs are met and
handles new construction call types, including the permitting function, the builder
desk, assistance for apartment owners and managers, and other specialized
services for ETI. ESL has historically outsourced most of its inbound calls to
outsource partners located in Mississippi, Oklahoma, Georgia, West Virginia,
Tennessee, and Arizona, however, in early 2022 the West Monroe contact center
was expanded, and as a result, several outsourced centers have recently been
downsized.

The contact centers operate as one to serve the needs of all customers in
the EOCs. The contact centers use a shared workforce, technology platform, and
supporting infrastructure in order to achieve the economies of scale derived from
poeling skilled Customer Contact Representatives (“CCRs”) responding to calls
throughout the EOCs using skills-based call routing to direct calls to CCRs
regardless of their geographic location. Each CCR is trained and able to

effectively handle one or more specific call types.
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In total, Entergy’s interactive voice response (“IVR™) system received
roughly 15.9 million inbound calls in 2021. These calls resulted in approximately
6.1 million agent-handled calls, or 50.7 million agent minutes. ETI accounted tor

approximately 15.3% of agent-handled calls.

WHAT 1S THE ADVANTAGE OF THE CONTACT CENTER CAPABILITY
FOR ETI?

The contact center capability supports ETI during business hours and 24-hours
per day for outage and emergency calls. This capability is particularly useful
during major weather events or if call volume 1s unusually large. The contact
center model maximizes service to ETI customers by assuring that ETI’s
customers can talk to a knowledgeable CCR during business hours of 7:00 am.
through 7:00 p.m. Monday through Friday, and any hour of the day, seven days a
week, for outages and emergencies. To maximize contact center efficiency, the
contact center design provides skill-based routing of calls to a large pool of

trained CCRs.

WHAT CALL TYPES ARE ANSWERED BY THE CCCS?

The contact center operation is designed to etficiently handle calls that are routed
to agents trained in one or more call types, specifically: Residential, Small
Business, Service Initiation, New Construction, and After Hours. These call types

are defined as follows in Table 1.
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Table 1: CCCs Call Types

Call Type Description

Residential Residential calls related to service requests, billing
inquiries, credit 1ssues, outage reporting, and
miscellaneous information requests.

Small Business’ Business customer calls related to service requests,
billing inquiries, credit services, outage reporting,
service turn on, turn off, and transfer of service.

Service Initiation Residential calls related to service turn on, turn off,
transter of service, pole installations, and meter
changes for existing service locations where no
design change 1s required.

New Construction | Residential and business calls requiring design
related to new construction and modifications of
existing facilities. These calls require an in-depth
knowledge of design and construction standards in
order to give the customers the information they
need and to ensure that appropriate information is
gathered from the customers in order to provide the
service requested.

After-Hours Outage and emergency calls during the time period
when other call centers are closed (after normal
business hours Monday through Friday and on
weekends).

Customers call one of two toll-free numbers for all services, 1-800-368-3749 (1-
800-Entergy) and 1-800-968-8824 (1-800-90utage). The calls are answered by
the IVR system and, depending on the options selected by the customer, the
transaction is either handled by the IVR or the call is routed to an appropriately

skilled CCR,

¥ The Entergy Business Center ("EBC”) provides similar services to large commercial and industrial

custoniers through a team that is managed separately.
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WHAT OTHER SERVICES ARE PROVIDED TO ETI TO SUPPORT THE
CCCS?
Three distinct groups provide specialized services to all CCCs.

The Operations Group staffs ESL-operated centers, manages outsource
providers, and provides critical functions needed in each CCC, like training and
support services. Operations manages a centralized structure to ensure consistency
In training, quality, issue resolution, and process improvement for every CCR
regardless of the center in which they are geographically located. The Operations
team also analyzes and identifies process improvements for all call types and call
segments across the centers. Finally, the Operations group manages the critical
functions of designing and maintaining contact center system architecture,
maintaining phone center network connectivity, call routing, call forecasting, call
recording, CCR scheduling, CCR schedule adherence, and contact center-
generated correspondence fulfillment.

The Channel Operations Group maintains digital selt-service channels
including the 1VRs, mobile app, customer service website, and agent desktop
technology.

The Strategy and Analytics group provides reporting and analytics support
to the Operations and Channel teams while identifying opportunities for process
and technology improvements that better align the operations to the needs of their

stakeholders.
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B. Reasonableness and Necessity of Services

ARE THE SERVICES PROVIDED BY THE CCCS AND RELATED GROUPS
REASONABLE AND NECESSARY FOR ETI'S OPERATIONS?
Yes. The CCCs and related groups are necessary for ETI’s operations because
they provide the means for the Company’s customers to easily and efticiently
contact ETI for information and services. In many cases, the information sought
or transaction needed by the customer can be handled over the phone by the IVR
or a CCR immediately through access to customer accounting and other systems.
In other cases, the outcome of the phone call will be a service order to appropriate
departments to provide services required by the customer. In this case, the CCR
1s responsible for obtaining information from the customer that is essential to
perform the work by the responsible department.

The CCR-handled call volume trend for the past two years and the Test
Year for the EQOCs and calls from ETI1 customers is shown in Table 2. The
increase shown from 2020 to the Test Year primarily retlects residential-type
calls, which would be primarily billing/high bill type questions. Table 2 shows
that there is a significant demand for these services. I will specifically discuss
these trends later in my testimony.

Table 2: Contact Center CCR Handled Calls

2019 2020 Test Year
EOCs 6,364,700 5,715,741 0,084,394
ETI 947119 858,457 933,160
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Q18.

FOR THE CCCS, WHAT IS THE KEY PERFORMANCE MEASURE THAT IS
MONITORED AND REPORTED?

The key measure that the CCCs monitor and report on is Service Level. Service
Level is defined as the percentage of the total calls handled that are answered

within 30 seconds.

WHAT ARE THE RESULTS FOR THE SERVICE LEVEL PERFORMANCE
MEASURE?

Table 3 shows Service Level performance tor the combined EOCs™ contact
centers and ETI.

Table 3: CCCs Service Level

2019 2020 Test Year
EOCs 74% 72% 60%
ETI 3% 70% 59%

ETI’'s CCCs Service Level has trended downward over the past three years.
Service Level for ETI customers was at 59% of calls handled that were answered
within 30 seconds for the Test Year, lower than the preceding two years. The
Test Year (2021) Service Level in particular was impacted by the COVID-19
pandemic, manifesting as both staffing challenges in the broader labor markets
and volume instabilities surrounding the suspension and resumption of disconnect
activities after a prolonged moratorium. The Company has taken steps to address

these issues and to position CCCs performance for marked improvement.
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Q19. WHAT ACTIONS DID YOU TAKE TO RESPOND TO THE IMPACT FROM
THE COVID-19 PANDEMIC?

A Despite a rapid and generally seamless transition from on-site to predominantly
at-home contact center staffing, COVID-19 had a significant impact on Entergy’s
ability to maintain statfing levels as stimulus payments and other government
subsidies made it more advantageous for CCRs to leave their jobs than to remain
employed at previously acceptable wages. Attrition across Entergy’s captive and
outsourced CCR population reached 17% monthly by Q3 2021, creating a
situation where average agent tenure was at all-time lows and new agents could
not be trained fast enough to replace departing agents. By mid-2021, a new
industry standard minimum wage had emerged at the $15-$16/hour mark led by
numerous retail and financial services institutions. Entergy adopted a $16/hour
CCR base wage in December 2021 and has seen 7-10% monthly attrition from the
announcement in mid-December 2021 to present. While this represents a net
increase in cost of labor of about 15% above the base year, it is already
demonstrating strong returns in terms of reducing attrition by nearly 50% and thus
improving tenure, increasing CCR availability, and reducing average customer

wait times, as shown in Table 4.
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Q21.

IS THERE OBIJECTIVE EVIDENCE THAT SUPPORTS YOUR OPINION
THAT THE CCC ACTIVITIES ARE EFFECTIVE IN MEETING CUSTOMER
NEEDS?

Yes. Benchmarking evidence from First Quartile Consulting Group (“First
Quartile™), shows that the combined EQOCs’ CCC activities have been effectively
performed over time. First Quartile 1s an internationally recognized consulting
and benchmarking firm, which has expertise in benchmarking the utility industry.
The 2021 (based on 2020 results) First Quartile Electric and Gas Customer
Service survey consisted of electric and gas utility participants throughout the
United States and in Canada and involved benchmarking customer service
activities, including contact centers.

A summary of this First Quartile Consulting report i1s provided as
Exhibit PRW-1 to my direct testimony. It shows the combined EOCs
performance for the survey year, the industry average (mean), and quartile ranges
tfor various performance measures. Although it does not show ETI numbers per

se, the industry average and quartile ranges remain the same for ETI comparisons.

WHAT WERE THE RESULTS OF THE FIRST QUARTILE
BENCHMARKING STUDY?

As shown in Exhibit PRW-1, the combined EOC-reported Service Level was in
the 2nd quartile in 2018 and 2019, and the 4th quartile in 2020. The COVID-19
pandemic—in particular, the cessation and resumption of dunning and

disconnects during a time of labor market instability—was the root cause of this
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decline. The Service Level measure is an industry metric of the percentage of
calls answered within a certain time period.* Because ETI was not satisfied with
this performance, Entergy has taken the steps discussed in Q19 above to
successfully reduce wait times and improve service levels. The improved results
tor January through April 2022 are shown Table 4 below.

Table 4: CCCs Performance (ETI)

Test Year 2022 Jan-Apr
Monthly Attrition 16% %
Service Level 59% 94%
Speed of Answer 318 seconds 28 seconds

WHAT ACTIONS DO THE CCCS TAKE TO ENSURE GOOD SERVICE?

The CCCs monitor the performance of all CCRs to determine where specific
coaching and corrective actions are needed. The CCCs also have an extensive
quality assurance process in place. Each CCR has calls monitored and scored
each month. Results of the monitoring are used to coach CCRs to improve
customer service. When customers are not satisfied that the problem has been
resolved, CCRs escalate the call to a supervisory level to address their concern.
Initiatives are underway to improve first call resclution, eliminate the need for
calls, and generally improve the customer’s initial and ongoing experience with

Entergy.

1 Assumptions for the Service Level formula vary from user-to-user. First Quartile uses a 30 second
target with abandoned calls included for benchmarking purposes, while ESL has historically used a
30 second target excluding abandoned calls for internal reporting.
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Q24.

HOW DOES ETI OBTAIN DIRECT FEEDBACK FROM CUSTOMERS
ABOUT THE QUALITY OF SERVICE THEY HAVE RECEIVED?

The CCCs use an End-of-Call Survey to allow customers to provide immediate
feedback at the end of their call on how well the CCR listened and addressed their
needs. Also, CCC management monitors and reports to the CCCs the
productivity of contact center representatives. CCC supervisors and staft closely
watch the availability of CCRs to ensure that they spend the appropriate amount
of time addressing customers’ needs as well as being available to receive the next
call.

CCC managers, supervisors, and staff use call-recording and monitoring to
provide better CCR coaching, improved call quality and more accurate customer
issue resclution. This capability provides the CCC organization with a valuable
customer service tool to assist ETT in maintaining and improving service to

customers,

WHAT TECHNOLOGY AND PROCESS IMPROVEMENTS HAVE YOU
IMPLEMENTED TO IMPROVE THE CUSTOMER EXPERIENCE WHEN
THEY CALL THE CONTACT CENTER AND INCREASE EFFICIENCY?

The technology and process improvements that were implemented to improve the

customer experience when they call the contact center are set forth in

Schedule H-13.1e.
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Q25.

Q26.

PLEASE DESCRIBE THE SERVICES PROVIDED BY COMMERCIAL AND
INDUSTRIAL JOURNEYS AND PRODUCTS TO ETL

The Commercial and Industrial Journey and Products department is a corporate
function that has been assembled to provide the strategy, customer insights,
industrial process understanding, and third-party partnerships required to position
the ETI customer-facing team with the information and resources required to help
customers attain their business objectives, e.g., sustainability. This corporate
team also supports ETI and the other EOCs with engineering studies, proposal
support, and customer service designed to improve the overall experience that
large commercial and industrial customers have with Entergy. In addition, this
team identifies and resolves Entergy’s internal business processes that may result

in suboptimal cutcomes for customers of ET1 and the other EOCs.

PLEASE DESCRIBE THE TYPES OF WORK PERFORMED BY KSL.
The primary objective of KSL is to evaluate new ideas, products, and services tor
the benefit of customers of ET1 and the customers of other EOCs. The KSL team
includes a diverse skill set to discover customer needs and develop eftective,
sustainable solutions.

Work performed by the Customer Insights group (described in Q27) is
used by KSL to conceptualize, develop, and validate new or enhancements to
products and services. The KSL team provides the overall business cases for

these cost-eftective new customer products and services. Upon customer
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Q27.

validation and business case approval, products and services are moved to final

development and implementation.

PLEASE DESCRIBE THE TYPES OF WORK PERFORMED BY THE SALES,
MARKETING, CUSTOMER INSIGHTS AND COMMERCIALIZATION
DEPARTMENT.

The Sales, Marketing, Customer Insights and Commercialization department
performs the following tasks:

Marketing’s primary tasks include increasing customers’ awareness about
products, programs, and services available to them; making it simple for
customers to sign up for such services, especially online; managing program
development activities related to products such as customer billing and payment
options (i.e., Level Billing, PaperFree billing, draw-draft, pay-by-phone, and
Pick-a-Date); managing the customer email, text, and phone programs to keep
customers informed about saving money and customizing and updating their
account services, and managing customer newsletters with articles on energy
etficiency and ways to save money.

The Customer Insights group’s primary role is to obtain direct customer
feedback and analysis to understand how Entergy may be able to improve
customers’ experiences. This work 18 needed to track the effectiveness of ETI’s
service delivery and assess customers’ overall perception of ET1 as well as their
recent experience satistaction. Customer Insights also performs work to enhance

delivery of services for customers by testing new concepts (i.e., products,
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Q28.

Q29.

processes, and services) through focus groups, online panels, and usability testing.
Customer Insight’s data and analysis (e.g., customer satisfaction and diagnostics)
are then provided to ETI and the other EOCs. Customer Insights also works with
agency partners to participate in nationally syndicated utility studies in which ET1
participates.

Once a new product or service is approved, the Commercialization team
oversees the ongoing performance tracking and monitoring of the products and
services necessary to ensure successful deployment, customer satisfaction and
experience. This team supports customer education, sales and support including
routinely updating the associated strategies. Examples of products supported by
the Commercialization team are private area or street lighting and the Power

Through generation offering for ETI and other EOCs.

WHAT IMPROVEMENTS DID THE COMPANY IMPLEMENT TO
ENHANCE THE CUSTOMER EXPERIENCE?

The technology, customer communications, and other improvements that were
implemented to improve the customer experience are set forth in

Schedule H-13.1e.

ARE THE SERVICES PROVIDED BY THE RETAIL OPERATIONS CLASS
REASONABLE AND NECESSARY TO ETI’S OPERATIONS?
Yes. As I have previously described, these services are essential to ETI's

operations in that they enable the Company to meet its customers’ current needs
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and prepare to meet future customers’ expectations. If these services were not
provided by a centralized organization, they would have to be duplicated 1n each
of Entergy’s jurisdictions and the benefits (efficiency and effectiveness) of

centralized coordination and planning would be lost.

DID THE SERVICES PROVIDED BY THE RETAIL OPERATIONS CLASS
DUPLICATE SERVICES PROVIDED BY OTHER CLASSES OF SERVICES
OR BY DEPARTMENTS WITHIN ETI1?

No. Although both ESL and ETI employees participate in performing customer
services, they do not perform the same activities. The management oversight of
these programs was performed by ESL and the cost was captured in various
project codes that can be charged only by ESL employees. ET1 employees do not
charge to these projects and do not duplicate any of the activities performed by

ESL employees.

C. Overview of Class Costs and Billing Methods

WHAT IS THE TOTAL ETI ADJUSTED AMOUNT FOR THE RETAIL
OPERATIONS CLASS?

The requested amount of affiliate charges under the Retail Operations Class that T
support recovery of is $11,501,665. This amount, referred to as the “Total ETI
Adjusted” amount in corresponding exhibits, consists of the total attiliate charges
to ETI associated with the Retail Operations Class during the Test Year subject to

certain exclusions and adjustments explained below or in the testimony of other
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witnesses identified below. ESL bills ETT directly for some of these charges and
allocates others, which I explain in more detail below as well. My alpha exhibits
(PRW-A, PRW-B, PRW-C, and PRW-D) present this information and Table 5
summarizes it.

Table 5: Retail Operations Class — Total ETT Adjusted Amount®

Total ET1 Adjusted
Class Total Billings | Amount % Direct | % Allocated
Retail Operations $78,896,845 | $11,501,665 6% 94%
(332, PLEASE DESCRIBE THE EXHIBITS THAT SUPPORT THE INFORMATION

IN TABLE 5.

Attached to my testimony are three exhibits showing the Retail Operations Class
atfiliate costs and the calculation of the total adjusted amount for which ETT seeks
recovery. In Exhibit PRW-A| the information shows the Retail Operations Class
broken down by the departments providing services in this class. Exhibit PRW-B
shows the class costs broken down by project code and shows the billing method
assigned to each project code. Exhibit PRW-C shows the class costs broken down

by department, billing method, and by project code.

> Total Billings is ESL’s total billings 1o all Enicrgy companics lor the Test Year, plus all other aftiliate
charges that originated from any Entergy company. This is the amount from Column C of Exhibits
PRW-A, PRW-B, and PRW-C. Total ETI Adjusted Amount is ETI’s cost of service amount after
pro forma adjustments and exclusions. % Direct Billed is the percentage of the Total ETI Adjusted
Amount that was billed directly to ETI for the Test Year. % Allocated is the percentage of the Total
ETI Adjusted Amount that was allocated to ETI for the Test Year.
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Q34.

For an explanation of Columns A through H on Exhibits PRW-A, PRW-B
and PRW-C, please refer to Ryan Dumas’ direct testimony. Mr. Dumas also
describes the calculations that take the dollars of support services in Column A to
the Total ET1 Adjusted figures shown in Column H.

Exhibit PRW-D is a summary of the proforma adjustments broken down
by billing method and project code. For an explanation of the proforma amounts
in exhibit PRW-D, please refer to the direct testimony of the sponsoring witnesses

listed in that exhibit, Mr. Bobby Sperandec and Ms. Allison Lofton.

WHO ADDRESSES THE EXCLUSIONS REFLECTED IN EXHIBITS PRW-A,
PRW-B, AND PRW-C?

Mr. Dumas discusses the exclusions in these exhibits in his direct testimony
Examples of these initiatives include customer digital channels, low income

initiatives, and Power Through.

DOES ET1 PROPOSE ANY KNOWN AND MEASURABLE ADJUSTMENTS
TO THE RETAIL OPERATIONS CLASS?

Yes. ETI has requested $2,490,311 as a known and measurable pro forma
adjustment to include the increase in costs for CCCs. The unit costs of internal
and contract labor increased approximately 15% on a per-unit basis in the 4™
Quarter of 2021 to reflect a permanent increased wage requirement. Furthermore,
the overall labor utilization increased in 2022 to accommodate higher call

volumes that emerged in late 2021 stemming from dunning resumptions and
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billing and payment calls. Call volumes in each of the first four months ot 2022
have exceeded prior-year equivalents. Company witness Allison P. Lofton
describes this adjustment, AJ 24 - Distribution and Customer Service Contracts,
in her direct testtmony. Please also see the workpaper to Schedule P labeled

“WP/P AJ 24.5” for the adjustment details.

WHAT ARE THE MAJOR COST COMPONENTS OF THE CHARGES FOR
THIS CLASS?

The major cost components of the charges to ETI for the Retail Operations Class
are as follows in Table 6.

Table 6: Retail Operations Class — Major Cost Components

Cost Component Cost (8) % of Total
Outside Services $6,884,649 60%
Payroll and Employee Costs $3,077,751 27%
Office and Employee Expenses $622.789 594
Service Company Recipient $406,888 4%
Other $449 588 4%

Total $11,501,665 100%

WHAT IS THE SIGNIFICANCE OF THESE COST CATEGORIES?

These major cost components reflect an alternative view of the costs in the Retail
Operations Class. Other ETI witnesses support the necessity and reasonableness
of the types of costs in these components, thus providing additional support for

the costs in the Retail Operations Class. For instance, the largest cost component
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of the Retail Class of services is Outside Services (60%). These Outside Service
costs pertain to services provided by non-Entergy employees and firms, such as
CCC vendors (described herein) and outside consultants. Jennifer Raeder
supports the reasonableness of employee compensation related costs, which
supports the Payroll and Employee Cost (27%) category of costs in Retail
Operations Class.

Office and Employee Expenses (5%) covers costs of maintaining
workspaces, office supplies, business travel, etc. Workspaces and office supplies
are primarily addressed by Dawn Renton, and Mr. Sperandeo supports the
employee business travel and expense processes and, thus, they provide secondary
support for this category of costs in this class. The Service Company Recipient
component (4%) includes information technology services, rents, human
resources services, etc. The costs for these shared services, which are services
that ESL provides to itself, are in turn allocated to ETI and the other EOQCs that
receive ESL services. Mr. Dumas, who explains the shared services loading
process, and the witnesses who support the types of costs reflected in the shared

services loader, bolster this category of costs in the Retail Operations Class.

HOW ARE THE COSTS OF THIS CLASS OF SERVICES BILLED TO ETT?

As with all classes of ESL charges, the Retail Operations Class costs are both
direct billed and allocated to affiliates. Of the $11,501,665 Total ETI Adjusted
amount for this class, $736,052 (6%) was directly billed to ETT and $10,765,613

(94%) was allocated to ETI.
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Direct-billed costs are fully assigned to a single affiliate, such as ETL
Allocated costs are billed to two or more affiliates based on the cost-causative
driver of the services provided by ESL. As Mr. Dumas explains, project codes
are utilized to capture ESL costs. All ESL costs are billed to one or more project
codes. Each project code 1s assigned a billing method, which is the mechanism
for ensuring that the costs captured are billed to the correct entity and that the
amount billed—either directly or by way of an allocation—is accurate.
Exhibits PRW-B and PRW-C show all of the costs included in the Retail
Operations Class of affiliate services, broken down by project code and the billing
method associated with each project code.

Only one billing method is assigned to each project code. All
organizations performing work directly associated with a project bill to a single
project code. The billing method is selected based on the cost causative driver.
Because only one billing method is assigned to a project code, the process ensures
that the amount billed to ETI is at a rate no higher than the rate charged to other
affiliates for the same or similar services and represents the actual cost of the

services.



