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Protecting Texas by Reducing and Preventing Pollution 

March 10, 2023 

Chuck Barry, EHS Manager 
SWWC Utilities Inc 
1620 Grand Avenue Pkwy 
Pflugerville, Tx 78660-2185 
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Re: Complaint Investigation at: 
Austins Colony Public Water System, Manor, Travis County, Texas 
Regulated Entity RN102678703, PWS ID No.:2270255, Investigation No.: 1881876 

Dear Mr. Barry: 

On March 8,2023, Ms. Charlotte Pope of the Texas Commission on Environmental Quality 
(TCEQ) Austin Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations were 
alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Ms. Charlotte Pope in the Austin Region 
Office at (512) 239-6673. 

Sincerely, 

Chad Ahlgren 
Water Program Work Leader 
Austin Region Office 
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