Quadvest, L.F. Water Tanff Page No. 4b
(Utilily Name}

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PATD BEFORE SERVICE CAN BE RESTORED TG A CUSTOMFR WHQ HAS
BLEN DISCONNLCTED FOR LILE IOLLOWING REASONS (OR O11ILR BUASONS LIS LU UNDER SLCTION 2.0
OF THIS TARTFT y

a) Nonpayment of bill (Maximum $25.00) ... et e s e re v rireeeeene o 325,00
b) Customer's request that service be dlsconnecled et et 350,00
OR OTHER REASONS LISTED UNDER SRCTION 2 0 OF THIS TARTFE
SEASONAL RECONNECTION FEE:

BASL RA'TE [IMES NUMBER OF MONTUS OFF 'LTEHE 8YS1TLM NOT 1O LXCLLD 81X MONIIIS WIIEN LLAV]
AND RETURN WITHIN A TWELVFE. MONTH PERIOD

TRANSFER FEE ... e 345,00
AL TRANSIR UL WILL BE CLARGLD VOR CLANGING AN ACCOUNT NAME Al L1 SAMI SERVICE
TOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) .. . 10%
PUC RULES ALLOW A ONLE- LML PEUNAL LY 10 BLE CLARGLLD O J.)LLINQI J.LN 1 LU.LL\ A LAJ.L. L IJAR(.;L MAY
NOT BE AFPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS ATPLIED IN A PREVIOUS BILLING

RETURNED CHECK CHARGE .. . e 325 .00
RLLURNED CLECK CLARGLS MUST B BASED ON TL U LLITY'S DOCUMENIABLL COST,

CUSTOMER DEPOSIT RESIDENTTAL (Maximum $50)..........ccovvvnrriniiiiinnrnn e 330,60

COMMERCIAL & NON-RESIDENTIAL DEPOSIT............. U6TH QF ESTIMATED ANNUAL BILL

METER TEST FEE .. .$25.00

LEIRS 1AL WRITCLL Sll.()HL.lJRLilLLLl llJJ_. UlILllY b (.Obl MAYBL (.llA.R(rLDLl ACUHIOMLR R.LQIILSH A
SECOND METER TEST WITHIN A TWQO-YRAR PERIOT) ANT) THE TEST INTTCATER THAT THE METER 15
RECORDING ACCURALLLY. HIELELMAY NCH EXCLED $25

METER RELOCATION FEE .. .Actual Cost to Relocate the Existing Meter

LIS FLEMAY 13 CLIARGED LY A (.Ubl()MLR R.LQULb lb RELOCALTION OF AN FXISTING MUTLR.

METER CONVERSION FEE. . R Actual Cost to Convert the Exi sting Meter

1S LD MAY BE GIIARGLLY 11 A L U"-IOML.R RLQE I.I..,bl‘- CLHIANUL OFF 81710 O AN LXISTING METTR OR
CHANCGE TS REQUIRF BY MATERTAL CHANGE TN CITSTOMERS SERVICE. DFMAND

ILLEGAL RECONNECTION, LOCK REMOVAL OR DAMAGEFEE........................... $100.00
1148 VLT MAY BL CLIARGLD TO A DISCONNLCTLL CUS LOMUER | OK DAMAGL CAUSED BY CUSIOMLR 'S
ATTFEMPT T RESTCRE WATER SFRVICE BY CUTTING OR BREAKING 1.OCK, REMOVAL OR BYPASS OF
MLLLR.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WILN AUTHORIZID IN WIITING 1Y PUC AND ALLER NOLKL 10 CUSTOMERS, LIL UTILIIY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR TNSPECTION FFES AND WATFR TRSTING |16 TAC
§ 24.25(X2XGY
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LINE EXTENSION AND CONSTRUCTION CHARGES:
RFFER TG SECTION 2.0-FXTHENSION POLICY FOR TERMS, CONDITIONS. AND CHARGFS WHRN NFW
CONSLRUC LION 15 NLCLSSARY 10 PROVIDL SERVICL,

Quadvest L .P. Water Tatiff Page No. 4¢
(Utillity Name)
SECTION 1.0 -- RATE S8CHEDULE (Continued)

TEMPORARY WATER RATE:

Unless otherwise superseded by PUC order or rule, if the Utility is ordered by a court or
government body of competent jurisdiction 1o reduce its pumpage, production or water sales, the
Utility shall be authorized to increase its approved gallonage charge according to the formula:

TGC = gpeH{prri{ege)(r)

(1.0-r)
Where:
TGC =  temporary gallonage charge
cege =  current gallonage charge
r = water use reduction expressed as a decimal fraction (the pumping restriction)
prr = percentage of revenues to be recovered expressed as a decimal Fraction, for

this tasiff per shall equal 0.5

To implement the Temporary Water Rate, the Utility must comply with all notice and other
requirements of 16 TAC § 24.25(j).

Pass Through Provision:

For Utilities subject to chianges in ¢osts imposed by any non-affiliated provider of purchased water
or sewer or a groundwater conservation district having jurisdiction over the Litility, these increases
(decreases) shall be passed through as an adjustment to the gallonage charge according to the

formula:
R=G/(1-L)

Where:

R = the proposed pass-through rate;

G = the new gallonage charge (per 1,000 pallons) by source supplier,
L = the actual line loss for the preceding 12 months, not to exceed 0.15

PUBLIC UTILITY COMMISSION OF TEXAS
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Quadvest, L.P. Water Tarff Page No. 5
Lake Houge and T.ake Fairhaven

(Iarmerly Westside Waier, LL()
(Utility Naniz)

SECTION 1.0 - RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minitmum Charge* Gallonage Charge
5/8" 317.85 (reludes 0 gallors) $1.50 per 1600 pallons, Residential
3/4" $26.80 $2.00 por 1,000 gadlons, Non-Residential
1" $44.65
]yam $89.25
2 $142.80
3" $267.75
4" 5355
PLUS:
Pass Through Fees:

Effective April 1, 2021

North Harris County RGgIOTIdl Water Authonty (N H(,RWA) for

Lakes of Faivhaven.., . - e emererene 2490 per 1,000 gallons
(Fariff Control No. 5196’0}

Bluebonnet Groundwater Conservation District (BGCD) for
Lake House..........ooocoevn oo N 30.05 per 1,000 gallons

(Tariff Control No. 49213)
FEDERAL TAX CHANGE CREDIT RIDER

(Docket No.48323)

Monthly Fixed Rate May i, 2018-December 31, 2018 January 1, 2019

Adjustment
578" $(1.08) $(0.78)
" $(1.62) $(1.18)
" $(2.70) $(1.96)
1" $(5.3%) $(3.92)
2" $(8.63) $(6.26)
3" $(16.18) $(11.75)
4" $(3237) $(23.49)

PLUBLG UTILITY COMMISSION OF TEXAS
APPROVED

Tariff Control No, 54175
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Quadvest, L.P. Water Tanff Page No. 5a

Lake House and I ake Fairhaven
(I-armerly Westside Water, 11.C)
(Utility Name)
SECTION 1.0 — RATE SCHEDULE (Continued}

FORM OF PAYMENT:; The utility will accept the following forms of payment:

Cash_X , Check_X ., Money Order_ X , Credit Card_X , Other (specify) Bank Draft
HIEUNLINY MAY REQUIRL EXACT CHANGE FOR PAYMUENTS AND MAY REFUSLE TO ACCLPLT PAYMUENTS
MADE TISTNG MORE THAN $1 00 IN SMALL CONS A WRITTEN RECET Wil BE GIVEN FOR CASH
PAYMUNTS.

REGULATORY ASSESSMENT... crvvennennenee LO%
PUC RULLS RUQUIRL 1111 UTILITY 7O COLLECT A FLE OF ONE PLRCENT OF 11l RITAIL MONTILLY BILL

AN TOREMIL LIIE FIECTO FLLE TCRQ.

Section 1.02 - Miscellaneous Feeg

TAP FEE... ..$500.00
1AP 11 (,OVLRS lllL UliLliY"\ (t)‘-l'a l(JR MA!LRlAl_b AND LABUR l() lelALL A blANDARD
RESIDENTTAL 58" x 34" METER AN ARTNTIONAT FER TO COVER UNTQUE COSTS 18 PERMITTED TF LIRTED

ON THIS TATIFF

TAP FEE (Unique Costs).... Actual Cost
FOR EXAMPLF, A ROAD BORE FOR CUSTOMERS QUTSIDF. A SURDIVISION TS A UNIQUE COST UNTQUE, COST
WILT. BE DETFRMINED ON A CASE-HY-CASF BASIS

TAP FEE (Large meter).... e Actual Cost
LAP UL IS 111 UllLliY"'- ACIUALCObJ l()RMAlLRlALgANDLABOR |f)RML.l]_.t{bI::‘.L LNblALLlJJ
METER RELOCATIONFEE........................... Actual Relocation Cost, Not te Fxceed Tap Fee

TIHS FLLE MAY BL CHARGEY L A CUSTOMER RLOULIRTS LIIAT AN XIS LING METER BE RELOCA 1L,

METER TEST FEE .. . . $25.00
REQUESTE A %FCONT) M'FTF'R TFQT W] IHIN A TWO YF'hT{ PFR]OT) AND TH'F T'F“;T TNDTCATFQ THAT
THEMETER 18 RECORDING ACCTURATELY THE FRE MAY NOT EXCFRD $23

METER CONVERSION FEE. .....co.ooviiiini i Actua] Cost to Convert the Existing Meter
HUS 1EL MAY B CIIARGED 1L A CUSTOMUR REQUESTS CLIANGE OF SIZL OF AN LXISTING MUTLR OR
CHANGFE IS REQUIRED BY MATERIAT, CHANGH 1N CTISTOMERS SERVICE DEMAND.

ILLEGAL RECONNECTION, LOCK REMOVAL OR DAMAGETFEE.. ..............c.c0. $100,00
LILS 115 MAY 315 CHARGED '£0 A DISCONNLCTED CUS LOMLR FOR DAMAGL CAUSLD BY CUSLOMLR'S
ATTEMPT TG RESTORF, WATFR SERVICE RY CUTTING OR HREAKING LOCK, REMOVAT OR BYPASS OF

MUELLR.

RECONNECTION FEE
THE RECONNECT FEE MUST HF. PAIT) BEFORE SERVICE CAN BE RESTORED TO A CUSTOMFER WHC HAR
BELN DISCONNECTLED FOR LD FOLLOWING RUASONS {UR OLHER REASONS LIS 11D UNDUR SLUCTION 2.0

OF THES TARIFF)

a) Non-payment of bill (Maximum 325.00) .........c.ooeiiiv vt s e . 229,00
b) Customer’s request that service be discommected oo 340,00
TRANSFER FEE .. . 540,00

THE TRANSFER F'FF' WT[ T R'F [‘HARGFD Ft)R CHANGTNG A'N ACCOT]NT NAM'F /\T TH'F %f‘\M’F %FRVICF
LOCAIION WLIEN T111! SERVICLL IS NOL ISCONNLCTLEL.

PUBLIC UTILYY COMMIBEION OF TEXAS
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Quadvest, L..P, Water Tariff Page No. 5bh
Lake House and Take Pairhaven

(Formerly Wesiside Water, 1LC)

(Utiljty Name)

SECTION 1.0 -- RATE SCHEDULE (Continued)

TCEQ RULES ALLOW A ONE-TIMFE PENALTY TO BE CHARGEDR ON DELDNQUENT BILLA. A T.ATF CHARGE
MAY NOT BLEAPPLIED 1O ANY DAL ANCE 1O WINCH LI PENAL LY WAR APPLIELD IN A PRIVIOLUS
BILLING

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ....oooviiv i 10%

RETURNED CHECK CHARGE ..o i inien s iesscnsscnsars 35.00
RETURNED CHECK CHARGES MUST BE, BASED ON THE, UTITITY § DOCUMENTARTF, COST.

CUSTOMER DEPGOSIT RESIDENTIAL (Maximuim $30% ..o e, $50.00

COMMERCTAL & NON-RESIDENTIAL DEPOSIT. ...... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED TN WRITTNG BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTTLITY MAY
INCREASFE RATES TORECOVRER TNCREASED COSTS FOR TNSPECTION FEFS AND WATER TRSTING 16 TAC

3§ 24.25(bX2X G

LINE EXTENSION AND CONSTRUCTION CHARCES:
RLFER 1¢Y SECHON 3.0-LXTENSION POLICY FOR 1ERMS. CONDILIONS, AND CHARGLS WILN NUW
CONSTRUCTION 15 NECESSARY O PROVIDE SERVICE,

Pass Through Provision:

For Utilities subject to changes in costs imposed by any non-affitiated provider of purchased water
or sewer of & groutidwater conservation district having jurisdiction over the Utility, these increases
{decreases) shall be passed through as an adjustment to the gallonage charge according 1o the
formula;

R=G/(1-1)

Where:

R = the proposed pass-through rate;

G =the new gallonage charge (per 1,000 gallons) by source supplier,

L, = the actual water line-loss for the preceding 12 months, not to exceed 0,15

PUBLIC UTILITY ceMMttsmmN F TEXAS
PROVED
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Quadvest, L.P. Water Utility Tarff Page No. &
(Utiliiy Nanic}
SECTION 2.0 -- SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Commission of Texas (PUC or Cammission)
Commission Rules, Chapter 24, available at its office for reference purposes. The Rules and this
tariff shall be available for public inspection and reproduction at a reasonable cost, The [atest
Rules or Commission approved changes to the Rules supersede any rules or requirements in this
tariff.

Section 2.01 - Application for Water Service

All applications for service wili be made on the utility's standard application or contract form
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be
granted before service is provided by the utility. A separate application or contract will be made

for each service location.

Section 2.02 - Refusal of Service

The utility may decline to serve an apphcant until the applicant has complied with the regulations
of the regulatory agencies (state and municipal regulations) and for the reasons cutlined in the
PUC Rules. In the event that the utility refuses to serve an applicant, the utility will inform the
applicant in. writing of the basis of its refusal. The utility is also required to inform the applicant
that a complaint may be flled with the Commission.

Section 2 .03 - Fees and Charges & Basements Required Before Service Can Be Connected

{A) Customer Deposits

If a residential applicant cannaot establish credit to the satisfaction of the utility, the applicant may
be required to pay a deposit as provided for in Section 1 02 - Miscellaneous Fees of this tariff. The
utility will keep records of the deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or anather water or sewer utility
which accrued within the last twe years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be
required to make a deposit that does not exceed an amount ¢quivalent to one-sixth of the estimated

annual billings.

Refund of deposit. - If service is not connected, or atter disconnection of service, the utility will
promptly refund the customer's deposit plus sccrued interest or the balance, if any, in excess of the
unpaid bills for service furnished. The utility may refund the deposit at any time prior to
termination of wtility service but must refund the deposit plus interest for any customer who has
paid 18 consecutive billings without being delinquent.

PUELIC UTILITY COMMISEION OF TEXAS
APPROVED

TariT Control No. 54178
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Quadvest, L.P. Water Utility Tariff Page No. 7
fUlilily Namge)
SECTION 2.0 -~ SERVICE RULES AND POLICIES (Confinued)

(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section 1. A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or
existing customer required 10 pay for any costs not specifically set forth in the rate schedule pages
of thig tariff shall be given a written explanation of such costs prior to request for payment and/or
commencement of construction. If the applicant or existing customer does not believe that these
costs are reasonable or necessary, the applicant or existing customer shall be informed of their
tight to appeal such costs to the PUC or such other regulatory authority having jurisdiction over
the utility’s rates in that portion of the utility's service area in which the applicant's or existing
customer's property(ies) is located.

If the services of a registered professional engincer are required as a result of an application for
service received by the Utility for service to that applicant’s service extension only, such enginesr
will be sefected by the Utility and the applicant, and the applicant shall bear all expenses incurred
therein.

If an applicant requires service other than the standard service provided by the utility, such
applicant will be required to pay all expenses incurred by the utility in excess of the expenses that
would be incurred in providing the standard service and connection. Any applicant who places
unique or non-standard service demands on the system may be required to provide contributions
in aid of construction {as may be allowed by PUC rule) for the actual costs of, any additional
facilities required ro maintain compllance with the Texas Commission on Environmental Quality
minimum design eriteria for water production, treatment, pumping storage and transmission.

Fees in addition to the regular tap fee may be charged if listed specifically in Section 1 to cover
unique costs not normally incurred as permitted by 16 TAC § 24.163(a)(1XC). For example, a
road bore for customers outside a subdivision or residential area could be considered a unique cost.

(C) Easernent Requirement

Where recorded public utility easements on the service applicant’s preperty do not exist or public
road nght-of-way easements are not available 1o access the applicant’s property, the Utility may
require the applicant to provide it with a permanent recorded public utility easement on and across
the applicant’s real property sufficient to provide service to that applicant. Such easement{s) shall
not be used for the construction of production, storage, transmission or pressure facilities unless
they are needed for adequate service to that applicant.

Seetion 2.04 ~ Utility Response to Applications for Service

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap, meter and utility cut-off valve and/or take all necessary actions to Initiate service,
The utility will serve each qualified applicant for service within 5 working days unless line
extensions or new facilities are required. If construction is required to fill the order and if'it cannot
be completed within 30 days, the utility will provide the applicant with a wntten explanaton of
the construction required and an expected date of service.

. PUBLIC UTILIT ¥ COMMISSION O TEXAS
Tariff Control No. 54175 APPHOVED
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Quadvest, L.P. Water Utility Tanff Page No. 8
(Ultility Name)
SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Seation 2.05 - Customer Responsibility

The customer will be responsible for furnishing and laying the necessary customer service pipe
from the meter location to the place of consumpfion. Customers will not be allowed to use the
utility's cutoff valve on the utility's side of the meter. Existing customers may install cutoff valves
on their side of the meter and are encouraged to do so. All new customers may be required to
install and maintain a cutoff valve on their side of the meter,

No direct connection between a public water supply system and any potential source of
contamination or between a public water supply system and a private water source (ex. private
well) will be allowed. A customer shall not connect, or allow any other person or party to connegt,
onto any water lines on his premises.

Section 2.06 - Customer Sarvice Inspections

Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are required to furnish the utility a completed customer service inspection certificate,
The inspection certificate shall certify that the establishment is in compliance with the Texas
Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems,
30 TAC § 29046(). The Utility is not required w perform these inspections for the
applicant/customer, but will assist the applicant/customer in locating and obtaining the services of

a certified inspector,

Section 2.G7 - Back Flow Prevention Devices

No water connection shall be allowed to any residence or establishment where an actual or
pofential contamingtion hazard exists unless the public water facilities are protected from
contamination by either an approved air gap, backflow prevention assembly, or other approved
device. The type of davice or backflow prevention assembly required shall be determined by the
specific potential hazard identified in 30 TAC § 290.47(f) Appendix F, Assessment of Hazards
and Selection of Assemblies of the TCEQ Rules and Regulations for Public Water Systems.

The use of a backfiow prevention assembly at the service connection shall be considered as
additional backflow protection and shall not negate the use of backflow protection on internal
hazards as ouflined and enforged by local plumbing codes. When a customer service inspection
certificate indicates that an adequate internal cross-connection control program is in effect,
backflow protection at the water service entrance or meter is not required.

At any residence or establishment where it has been determined by a customer serviee inspection,
that there is no actual or potential confamination hazard, as referenced in 30 TAC § 290.4%(DH)
Appendix F, Assessment of Hazards and Selection of Assemblies of the TCEQ Rules and
Regulations for Public Water Systems, then a backflow prevention assembly or device is not
required. Qumside hose bibs do require, at @ minimum, the installation and maintenance of a
working atmospheric vacuum breaker. All backflow prevention assemblies or devices shall be
tested upon installation by a TCEQ certified backflow prevention assembly tester and certified to

T C UTILITY COMMISSION OF TEXAS
Tariff Control No. 54175 PUBLIG Y COMMIGS

CHOQ

oor -1 ¥ 84175

E




Quadvest, L P, Water Utility Tariff Page No. 9
(Utiky Namg)
SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

be operating within specifications. Backflow prevention assemblies which are installed to provide
protection against health hazards must also be tested and ceniified to be operating within
specifications at least annually by a centified backflow prevention assembly tester.

If the utility determines that a backflow prevention assembly or device is required, the utility will
provide the costomer or applicant with a list of TCEQ certified backflow prevention assembly
testers. The customer will be responsible for the cost of installation and testing, if any, of backflow
prevention assembly or device. The customer should contact several qualified installers to
compare prices before installation. The ¢ustomer must pay for any required maintenance and
annual testing and must furnish a copy of the test results demonstrating that the assembly is
functioning properly to the utility within 30 days after the anniversary date of the installation unless
a different date i5 agreed upon.

The Utility adopts the Liniform Plumbing Code pursuant to 30 TAC § 290.46(1). The piping and
other equipment on the premises fumished by the customer will be maintained by the customer at
all times in conformity with the requirements of the PUC and/or TCEQ, the Uniform Plumbing
Code and with the service rules and regulations of the Utility, The customer will bring out his
service line to his property line at the point on the customer's property mutually acceptable to the
customer and the Utility subject to such requirements as may exist by PUC and/or TCEQ rules.
No water service smaller than 5/8™ will be connected. No pipe or pipe fitting which ¢ontaing more
than 0.2% lead can be used for the installation or repair of plumbing at any connection which
provides water for human use. No solder or flux which contains more than 0.25% lead can be used
at any connection which provides water for buman use.

Section 2.08 - Access o Customer’s Premises

The utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its property and
disconnecting Jines, and for all other purposes necessary to the operation of the utility system
including inspecting the customer's plumbing for code, plumbing or tariff violations. The customer
shall allow the utility and its personnel access to the customer's property to conduct any water
quality tests or inspections required by law. Unless necessary to respond to equipment failure,
leak or other condition creating an immediate threat to public health and safety or the cantinued
provision of adequate utility service to others, such entry upon the customer's property shall be
during normal business hours and the utility personnel will attempt to notify the customer that they
will be working on the customer’s property. The customer may require any utility representative,
employee, contractor, or agent seeking to make such entry identify themselves, their affiliation
with the utility, and the purpose of their entry.

Al customers or service applicants shall provide access [0 meters and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours as
needed to protect and preserve the integrity of the public drinking water supply.

Threats to or assaults upon utility personnel shall result in criminal prosecution,

PUBLIC UTILITY COMMISSION OF TEXAR
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Quadvest, L.P, Water Utility Tanff Page No. 10
(Ulilily Namg)
SECTION 2.0 -- SERVICE RULES AND POLICIES {Continued)

All customers or service applicants shall provide access to meters and utility cutoft valves at all
times reasonably necessary ta conduct ordinary utility business and after normal business hours as
needed to protect and preserve the integrity of the public drinking water supply.

Section 2.09 - Meter Requirements, Readings, and Testing

One meter is required for each residential, commercial, or industrial connection. All water sold
by the utility will be billed based on meter measurements. The utility will provide, install, own and
maintain meters tc measure amounts of water consumed by its customers,

Meters will be read at monthly intervals and as nearly as possible on the corresponding day of each
monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in his
or her presence or in that of his or her avthorized representative, make without charge a test of the
accuracy of the customer's meter. If the customer asks fo observe the test, the test will be made
during the utility's normal working hours at a time convenient to the customer.

Whenever possible, the test will be made on the customer's premises, but may, at the utility's
discretion, be made at the utility's testing facility, If within a period of two years the customer
requests & new test, the ntility will make the test, but if the mater is found to be within the accuracy
standards cstablished by the American Water Works Association, the utility will charge the
customer a fee which reflects the cost to test the meter up to a maximum $25 for a residential
customer. Following the completion of any requested test, the utility will promptly advise the
customer of the date of removal of the meter, the date of the test, the result of the test, and who

made the test.

Section 2.10 - Billing

(A) Regular Billing

Bills trom the utility will be mailed monthly unless otherwise authorized by the Commission. The
due date of bills tor utility service will be at least sixteen (16) days from the date of issuance. The
postmark on the bill or, if there ig no postmark on the bill, the recorded date of mailing by the
utility will constitute proof of the date of issuance. Payment for utility service is delinquent if futl
payment, ineluding late fees and the regulatory assessment, is not received at the utility or the
utility's authorized payment agency by 5:00 p.m. on the due date. 1f the due dute falls on a holiday
or weekend, the due date for payment purposes will be the next workday after the due date.

(B) Late Fees

A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in
a previous billing. The utility must maintain a record of the date of mailing to charge the late
penalty

PUBLIS UTILITY COMMISSION OF TEXAS
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Quadvest, L.P. Water Utility Tariff Page No. 1)
(Iitily Naoig)
SECTION 2.0 -- SERVICE RULES AND POLICIES (Coatinued)

(C) Information on Bill

Each bill will provide all information required by the PUC mles. For each of the systems it
operates, the utility will maintain and note on the monthly bill 4 local or tol)-free talephone number
{or numbers) to which customers can direct questions about their utility service.

In the event of a dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an investigation and report the results to the customer. If the dispute is not
resolved, the utility will inform the customer that the complaint may be filed with the Comtrission.

(D) Prorated Bills
If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will

peorate the monthly base bill in proportion to the tirhe service was not available to reflect this loss
of service.

Section 2.1]1- Payments

All payments for utility service shall be delivered or mailed to the utility's business office. 1f the
business office fails 1o receive payment prior to the time of noticed disconnection for non-payment
of a delinquent account, service will be terminated a5 scheduled.

Utility service crews shall not be allowed to collect payments on customer accounts in the field.
Payment of an account by any means that has been dishonored and refumed by the payer or payee's
bank, shall be deemed to be delinquent. All returhed payments must be redeemed with cash or
valid money order. H a custonier has two returned payments within a twelve month petiod, the
customer shall be required 1o pay a deposit if one has not already been paid,

Section 2. 12 - Service Disconnection

(A) With Notice

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be af least 10 days after the notice {s mailed or hand
delivered. If the customer clects to receive electronic communications, the disconnect notice may

be emailed in lieu of mailing or hand delivery.

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a
customer's ntility service may be disconnected if a bill has not been paid or a deferred payment
agteement entered into within 26 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC
Rules.

(B) Without Notice
Utlity service may also be disconnected without notice for reasons as described in the PUC Rules.
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Quadvest, L.P, Water Utility Tarniff Page No, 12
{(Utility Namng)
SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.13 - Reconnection of Service

Utility personnel must be available dunng normal business hours to accept payments on the day
servige is disconnected and the following day unless service was disconnected at the customer's
request or due to a hazardous condition.

Service will be reconnected within 36 hours afler the past due bill, reconnect fees and any other
outstanding charges ar¢ paid or the conditions which caused service fo be disconnected are

gorrected.

Sectien 2. 14 - Service [nferruptions

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions
oceur, the utility will re-establish serviee within the shortest possible time. Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record of all
intersuptions, both emergency and scheduled and will notify the Commission in writing of any
service interruptions affecting the entire system or any major division of the system lasting more
thao four hours. The notice will explain the cause of the interruptions.

Section 2.15 - Quality of Service

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and
distribution facilities of sufficient size and capacity 10 provide a continucus and adequate supply
of water for all reasonable consumer uses. Unless otherwise authorized by the Commission, the
utility will maintain facilities as described in the TCEQ Rules and Regulations for Public Water

Systers.

Section 2 16 - Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion of the investigation. [f the complainant is dissatisfied with the utility's response, the
utility must advise the complainant that he has recourse through the PUC complaint process.
Pending resolution of a complaint, the Commission may require continuation or restoration of

service,

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement of the complaint.

In the event of a dispute between a customer and a utility regarding any bill for utifity service, the
utility will conduct an investigation and repart the results to the customer. If the dispute is oot
resolved, the utility will inform the customer that a complaint may be filed with the Commission.

BIREIC HITITY COMMISSION OF YEXAS
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Quadvest, L. P, Water Utility Tariff Page No. 13
(FTility Nanig) : .
SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Section 2,17 - Customer and Utility Liability

Customer shall be ligble for any damage or injury to utility-owned property shown to be caused
by the customer, his invitees, his agents, his emplovees, or other directly under his control.

Limitation on Product/Service Liahility — Public water utilities are required to deliver water 1o
the customer’s side of the meter or service connection that meets the potability and pressure
standards of the TCEQ. The utility will not accept liability for any injury or damage to individuals
or their property occurring on the customer’s side of the meter when the water delivered meets
these state standards. The utility makes no representations or warranties (expressad or implied)
that customer’s appliances will not be damaged by disruptions of or fluctuations in water service

whatever the cause.

The utility will not accept liability For injuries or damages to persons or property due to distuption
of water service caused by: (1) acts of God, (2} acts of third parties not subject to the control of
the utility if the utility has undertaken such preventative measures as are required by TCEQ and
PUC rules, (3) electrical power failures in water systems not required by TCEQ rules to have
auxiliary power supplies, or (4) termination of water service pursuant to the utility’s tariff and the
PUC’s rules.

The utility is not required by law and does not provide fire prevention or firefighting services. The
utility therefore does not accept fiability for fire-related injuries or damages to persons or property
caused or aggravated by the availability (or lack thereof) of water or water pressure (or lack
thereof) during fire emergencies, Utility may (but is not required to) conttact with individual
customers/applicants to provide water service capacities to their properties in excess of the
TCEQ's domestic water system regulations so that such water volumes and pressures may be used
by the customer/applicant or local fire department (at their sole election and responsibility} for
firefighting purposes. Such additional water services capacities shall be provided only in response
to and according to design criteria and/or plans prepared by the customar/applicant’s registered
professional engineer. Notwithstanding any understanding or intent of such customer/applicant for
the use of such excess water service capacity, Utility does not profess, state, warrant, guarantee,
or imply that such additional water service capacity s, or shall ever be, adequate or sufficient for
firefighting. Utility neither possesses nor claims to possess knowledge or expertise in firefighting
or the requirements of tirefighting. No statement or action of Utility shall ever be implied or meant
to suggest that any facilities of Utility comply with any state or local fire code.

PUBLIC UTILITY COMMISSION OF TEXAS
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Quadvest, L.P. Waler Utility Tanff Page No. 14
(Ulilily Name)
SECTION 3.0 -- EXTENSION FOLICY

Section 3.01 - Standard Extension Reguirements

Line Extension and Construction Charges: No Contribution in Aid of Construction may be
required of any customer except as provided for in this approved extension policy.

The Utility is nol required to extend service to any applicant outside of its certified service area
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,
in compliance with PUC rules and policies, and upon extension of the Utility's certified service
area boundaries by the PUC,

The applicant for service will be given an itemized statement of the costs, options such as rebates
to the customer, sharing of construction costs between the utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning construction.

Section 3,02 - Costs Utilities and Service Applicants Sha)l Bear

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or
distnbution line necessary to extend service to an individual residential customer within a platted
subdivision.

Howsver, if the residential customer requesting service purchased the property afler the developer
was notified in wnting of the need to provide facilities to the utility, the utility may charge for the
first 200 feet. The utility must also be able to document that the developer of the subdivision
refused to provide facilities coripatible with the utility's facilities in accordance with the utility's
approved extension policy afler receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service 1o their
property from the nearest transmission or distribution line even if that line does not have adequate
capacity to serve the custorer. However, if the customer places unique, non-standard service
demands upon the system, the customer may be charged the additional cost of extending service
to and throughout their property, including the cost of all necessary transmission and storage
facilities necessary to meet the service demands anticipated to be created by that property.

Unless an exception is granted by the PUC, the residential service applicant shall not be required
to pay for costs of main extensions greater than 2° in diameter for water distribution and pressure
wastewater collection lines and 6" in diameter for gravity wastewater lines,

Exceptions may be granted by the PUC if:

» adequate service cannot be provided to the applicant using the maximum line sizes
tisted due to distance or elevation, in which case, it shall be the utility's burden to justify
that a larger diameter pipe is required for adequate service,

» or larger minimum line sizes are required under subdivision platting requirements or
buikling codes of municipalities within whose corporate limits or extraterritorial
furisdiction the point of use is located; or the residential service applicant is located

outside the CCN service grea.
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Quadvest, L.P. Water Uility Tarnff Page No. 15
(Tiility Name)
SECTION 3.0 -- EXTENSION POLICY (Continued)

If an excepbion is granted, the Utility shall establish a proportional cost plan for the specific
extension or a rebate plan which may be limited to seven years to return the portton of the
applicant's costs for overriding as new customers are added to ensure that future applicants for
setvice on the line pay at least as much as the initial service applicant.

For purposes of deteronining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certified area, industrial, and
wholesale customers shall be treated as developers. A service applicant requesting a one inch
meter for a lawn sprinkler system to service a residential lotis not considered nonstandard service.

If an applicant requires service other that the standard service provided by the utility, such
applicant will be required to pay all expenses incurred by the utility in excess of the expenses that
wolld be incurred in providing the standard servige and connection beyond 200 feet and
throughout his property including the cost of all necessary transmisston facilities.

The utility will bear the full cost of any over-sizing of water mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional production, storage, or treatment facilities, Contributions in aid of construction may
not be required of individual residential customers for production, storage, treatment or
transmission facilities unless otherwise approved by the Commission under this specific extension

policy.
Section 3.03 - Contributions in Aid of Construction

Developers may be required to provide contributions in aid of construction in amounts sufficient
to furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria for facilities used in the
production, transmission, pumping, ot freatment of water or TCEQ minimum requirements. For
purposes of this subsection, a developer is one who subdivides or requests more than twa meters
on a piece of property. Commercial, industrial, and wholesale customers will be treated as
developers.

Any applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid of construction for the actual costs of any additional facilities
required to maintain sompliance with the TCEQ minimutn design criteria for water production,
treatment, pumping, storage and transmission.

Ay setvice extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 16 TAC § 24.163(d). When a developer wishes to extend the system to prepare
te service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata
charge for facilities which must be committed to such extengion comphant with the TCEQ
minimum design criteria. As provided by 16 TAC § 24.163(d)(4), for purposes of this section,
commercial customers with service demands greater than residential customer demands in the
certificated area, industrial, and wholesale customers shall be treated as developers.

FUBLIC UTILITY COMMISSION OF TEXAS
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Quadvest, L.P, Water Utility Tarff Page No. 16
(Usilily Namge)
SECTION 3.0 -- EXTENSION POLICY (Continued)

A utility may only charge a developer standby fees for unrecovered costs of facilities commilted
to a developer’s property under the following circumstances;

o Under a contract and only 1n accordance with the terms of the contract; or

¢ [fservice is not being provided to a lot or lots within two years after installation of facilities
necessary to provide service to the lots has been completed and if’ the standby fees are
included on the utility’s approved tariff afier a rate change application has been filed, The
fees cannot be billed to the developer or collected until the standby fees have been approved
by the PUC.

» For purposes of this section, a manufactured housing rental community can only be charged
standby fees under a contract or if the utility installs the facilities necessary to provide
individually metered service to each of the rental lots or spaces in the comimunity.

Section 3.04 - Appealing Connaction Costs

The imposition of additional extension costs or charges as provided by Seetions 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of
such other regulatory authority as may have furisdiction over the utility's rates and services. Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this
tariff shall be given a written explanation of such costs prior to payment and/or commencement of
construction, If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed of the right to appeal such costs to the PUC or such other regidatory
authotity having jurisdiction gver the utility's rates in that portion of the utility's service area in
which the applicant's property(is) is located.

Section 3.05 - Applving for Service

The Utility will provide a written service application form to the applicant for each request for
service received by the Utility's business offices. A separate application shall be required for each
potential service location if more than one service connection is desired by any individual
applicant. Service application forms will be available at the Utility's business office duting nommal
weekday business hours, Service applications can be sent by mail, email, or fax upon request,
Completed applications can be returned by tnail, email, or fax.

Where & new tap or service connectiot is tequired, the service applicant shall be required to submit
a written service application and request that a tap be made. A diagram, map, plat, or written metes
and bounds deseription of precisely where the applicant desires each tap or service connection is
10 be made and, if necessary, where the mefer is to be installed, along the applicant's property line
may also be required with the tap request. The acal point of connection and meter installation
must be readily accessible to Utility personael for inspection, servicing, and meter reading white
being reasonably secure from damage by vehicles and mowers. If the Utility has mote than one
main adjacent to the service applicant's property, the tap or service connection will e made to the
Utility's nearest service main with adequate capacity to service the applicant's full petential service
demand.
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Quadvest, L.P, Water Utihity Tanff Page No. £7
{Utility Name)
SECTION 3.0 -- EXTENSION POLICY (Continued)

Beyond the initial 200 feet, the customer shall bear only the equivalent cost of extending from the
nearest main, If the tap or service connsction cannot be rmade at the applicant's desired location,
it will be made at another location mutually acceptable to the applicant and the Utility. If no
agreement on location can be made, the applicant may refer the matter to the PUC for resolution.

Section 3.06 - Qualified Service Agplicant

A "qualified service applicant” is an applicant who has: (1) met all of the Utility's requirenients
for service contained 1n this tanft, PUC nules and/or PUC order, (2) has made payment or made
arrangement for payment of tap fees, (3) has provided all casements and rights-of~way required
to provide service 1o the requested location, (4) delivered an executed customer service inspection
certificate to the Utility, if applicable, and (5) has executed a customer service application for each
Tocation to which service is being requested.

The Utility shall serve each-qualified service applicant within its certified service area as soon as
practical afier receiving a completed service application. All service requests will be fulfilled
within the time limits prescribed by PUC rules once the applicant has met all conditons precedent
to achieving "qualified service applicant” status. If a service request cannot be fulfilled within the
required period, the applicant shall be notified in writing of the delay, its cause and the anticipated
date that service will be available. The PUC service dates shall not become applicable until the
service applicant has met all conditions precedent to becoming a qualified service applicant as

defined by PUC rules.

Section 3.07 - Developer Requirements

As g condition of service to a new subdiviston, the Utihiy shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility eagements as a condition of service to any
location within the developer's property.
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APPENDIX A -- DROUGHT CONTINGENCY PLAN
“This page incorporates by reference the utility’s Drought Contingency Plan, as approved and
periodically amended by the Texas Commission ot Environmental Quality.”

PUBLIC UTILITY COMMISSIDN OF TEXAS

APPRSVED
O
00T -1202 § 54175

~{TTRL)




APPLNDIX B -- SAMPLE SERVICE AGREEMENT
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APPENDI); C - APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)
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SEWER UTILITY TARIFF

Docket No. 52975
Quadvest, L.P. P. O, Box 409
(Ulility Namge) (Busincss Address)
Tomball, Texas 77377 281/336-5347
{City. State, Zip Codg) {Area Code/Telephone)

This tariff is effective for utility operations under the following Cettificate of Convenience and
Necessity:

20952
This tariff is effective in the following county:

Harris, Fort Bend, Montgomery. Liberty, and Waller

This tariff is effective in the following cities or unincorparated towns (if any)
None
This tariff is effective in the following subdivisions and water quality permit numbers

See attached list.

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed for a
section, all pages should be numbered consecutively)

SECTION [ 0 --RATE SCHEDULE............coces wreo, e e 2
SECTION 2 0 -- SERVICE RULES AND POLICIES ... ........ . ... ...6
SECTION 3.0 -- EXTENSION POLICY ..o e e s e, 11
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LIST OF SUBDIVISION AND SYSTEMS

Bauer Landing

WQO0014675-001

Old Town Spring

WO0013819-001

Bella Vista

WQ0015061-001

Benders Landing Estates

WQ0014755-001

Caddo Village*

WQO012670-001

Camino Real

WQ0015452-00]

Victoria Station*
(Formerly HMW SUD)

WQO0015003-001

Creekside Village

WQ0014531-001

Decker Oaks Estates

WOO0015003-001

Decker Prairie Rosehilt

WQ0015825-001

Freeman Ranch

Grande San Jacinto

WQO0015192-001

Lake House®
{(Formerly Cane Island)

WQ0015101-001

Lakes of Fairhaven*

WQ0014434-001

Lake Pointe Estateg®

Purchased Sewer

Lone Star Ranch

W0Q0014029-001

Lalces of Magnolia

WQ0014542-001

Olympia Falls WQO015747-001
Magnolia Reserve WQO015317-001
McKimnon WQ0015975-001

Mill Creek WWTP

WQ0015800-001

Mgstyn Manor

WQ0014711-001

Moaostyn Springs

WQ0014711-001

Ranch Hilt

WQ0015676-00]

Rancho San Vicente

WQ0015061-001

Summerset Estales

WQ0014029-001

Telge Jarvis

WQO015336-00

Villa Nueva

WQ0015061-001

Village of Decker Oaks

WQ0015003-001

*Caddo Village, Victoria Station, Lake House, Lakes of Fairhaven, and Lake Pointe Estates have

separate tariff pages.

Docket No, 52975
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Quadvest, L.P, Sewer Utility Tariff Page No. 2
{Utility Name)
SECTION 1.0 - RATE SCHEDULE

Rates Effective April 8. 2013

Meter Size Monthly T'lat Rate
(Includes 0 gallons)
5/8" x 3/4" $67.50
3/47 $67 50
" 67 50
14" $337.50
2" $540 00
3" $1.012.50
4" $1.687.50
6" $3.375 00
8" $3.400.00
10" §$7.762.50

Residential sewer service will be billed the monthly flat rate oniy.

Non-residential service connections will be billed the monthly flat rate plus $3.33 per 1,000
gallons of actual water meter usage as supplied by the water utility.

Rutes FEffective January 8, 2014

Meter Size Monthly Flat Rate
(Ineludes O gallons)
5/8" x 3/4" $76.00
3/47 $76.00
[" $76.00
[1e" $380.00
2" $608.00
3" $1.140 00
4" $1.900.00
6" $3.800 Q0
8" $5.080.00
Jo" $8.740.00

Residential sewer service will be billed the monthly flat rate only

Non-residential service connections will be billed the monthly flat rate plus $3 33 per 1,000
gallons of actual water meter usage as supplied by the water utility.
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Quadvest, L.P Sewer Utility Tariff Page No. 2a
(Utdity Namg)
SECTION 1 0 ~ RATE SCHEDULE (Continued)

FEDERAL TAX CHANGE CREDIT RIDER
(Tariff Control N, 48323)

Monthly Fixed Rate May 1, 201 8-December 31, 2018 January 1, 2019

Adjustment

5/8" x 3/4" $(6.82) $(4.66)
%" $(6 82) $(4.66)
i $(6.82) $(4.60)
14" $(34.08) $(2331)
2" $(54.54) $(37.29)
3" $(102 25) $(69.92)
4" $(170.42) $(116.53)
6" $(340 84) $(233.06)
& $(545 35) $(372 89)
10" $(783 94) $(536 03)

FORM OF PAYMENT" The utility will accept the following forms of payment

Cash X_,Check X _Money Order_X_, Credit Card X ,Other (specify) Bank Draft
THE UTILITY MAY REQUIRK HXACT CHANGE FOR PAYMENIS AND MAY REFUSE TO ACCERT
PAYMINTS MADE USING MORE THAN $! 00 IN SMALL COINS A WRITTEN RECEIPT WILL BE GIVEN
FOR CASII PAYMENTS

REGULATORY ASSESSMENT ... i e v i, 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A MSE OF ONE PERCENT OF THI RUTAIL MONTHLY
BILI AND TO REMIT FEE 10O THE TCEQ

Section 1 02 - Miscellaneous Fees

TAP FEE {Gravity Sewer) for 5/8 x 3/4-inch water meter.. e e, $790.00
IAP FEE COVERS THE UTILITY'S COSTS FOR MATHRIALS AND LABOR 10 INSTALL A STANDARD
RESIDENTIAL CONNECTION AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF
LISTED ON THIS TARIFE.

TAPFEE . . i i e o e . $870.00
TAl* FEE COVER? I[ll UT]L[lYS COSIS FOR MATERIALS AND LABOR TO INSIAI] A S [AN[)ARIJ 34
and 1" METER AN ADDITIONAL FEE TO COVER UNMIQUE COSTS IS PERMITTED IF LISTED ON THS

TARIFF
TAP FEE (Large Meter) ... oo vi v i i e e s vt oo eens 1 oo s Actual Cost
TAP IRE 1S TI UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZI INSTALLED
TAP FEE (Unique costs) .. . . Actual Cost
FOR DXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL
ARFAS

PHBLIG UTILITY COMMISSION OF TEXAS
APEROVED

o0

Docket No. 52975 NOY - 7201 E 52978
T




Quadvest, L.P. Sewer Utility Tartff Page No. 2b
{Utilily Name)
SECTION I 0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BI: PAID BEFORE SERVICL CAN BE RESTORED 10 A CUSTOMER WHO
HAS BEEN DISCONNECTED FOR THE FOLLOWING RIASONS (OR OTMER REASONS LISTAD UNDER
SECTION 20 QF THIS TARIFE).

a) Non-payment of bill (Maximum $25 00) . T . . $2500
b) Customer's request that service be disconnected . .. - e e 350 00
TRANSFER FEE $45 00

THE TRANSFER FELE WILL BE CHAR{;I*D FOR CIIANG]NG AN ACCOUNl NAM] Af IHF SAME SERVICIE
LOCATION WHEN THE SER VICYE [$ NOT DISCONNECTED

LATE CHARGE (EITHER $5 00 OR 10% OF THE BILL) . . G . 10%
PUC RULES ALLOW A ONB-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS A LATE
CHARGE MAY NOT BE APPLIED [O ANY BALANCE TO WEICH [HL: PENALTY WAS APPLILD IN A
PREVIOUS BILLING

RETURNED CHECK CHARGE . . . . L o oo . .$25.00
RETURNED CIIECK CUARGES MUST BE BASED ON TIE UTILITY'S DOCUMENTABLE COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $30) .............. ..., e e . $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT . . UBTH OF BSTIMATED ANNUAL BILL

SERVICE RELOCATION FEE.. .. ... .. .......... ... Actual Cost to relocate that service connection
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING SERVICE
CONNECTION

SEASONAL RECONNECTION FEE;
BASE RATE TIMES NUMBER QI MONTHS OFF THE SYSTEM NOT TO EXCEED SIX MONTHS WHEN
LEAVE AND RETURN WITIHIN A TWELVE- MONTH PIRION

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS. THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASE COSTS FOR INSPECTION FEES AND WA ICR TESTING [16
TAC § 24.25(b)2X(G))

LINE EXTENSION AND CONSTRUCTION CHARGES
REFER TO SLCTION 3 0-EXTENSION POLICY FOR TERMS. CONINTIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY 10O PROVIDE STRVICE
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Quadvest, L.P Sewer Utility Tariff Page No 3
Caddo Village
(Formerly Caddo Village dba Ranch Utihties L.P.)
(Utlity Name)
SECTION I 0--RATE SCHEDULE (Continued)

Meter Size Monthly Minimum_Charge Gallonage Charge
Residential (Flat Rate) $53 30 Including all gallons for all meters

Commercial (based upon water meter size)

Flat rates including all gallons for all meters

19" $267.50
2" $428.00
3" $802,50
4" $1.337 50
6" 32,675,00
8" $4,280 00
fo" $6.152.50

FEDERAL TAX CHANGE CREDIT RIDER
(Tariff Control No. 18323}

Monthly Fixed Rate May 1, 2018-December 31, 2018 January 1, 2019

Adjustment

5/87 x 3/47 $(1.08) $(0 78)
%> $(1.08) $(0 78)
1”? $(1.80) 31 31)
115" $(5 39) $(3 92)
27 $(8.63) $(6.26)
3” $(16.18) $11.7%)
4 $(26 97) $(19 38)
6” $(53.95) $(39.15)
8" $(86.31) $(62.64)
107 $(124.08) $(90.05)

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X, Check X, Money Order X,  Credit Card _X_, Other (Specify) Bank Draft
(TIE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCLPT
PAYMENTS MADL USING MORT TIIAN $1 00 IN SMALL COINS A WRITTEN RICEIPT WILL BIE GIVIN
FOR CASH PAYMENTS )

REGULATORY ASSESSMENT FEE ...... e e e e e 1%
A REQULATORY ASSESSMENT. EQUAI, TO ONE PERCENT OF THE CHARGE FOR RETATL SEWRR
SERVICE ONLY. SHALL BE COLLECTED FROM EACH RETAH. CUSTOMER

oG UTILITY COMMISSION OF TEXAS
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Quadvest, L.P, Sewer Utility Tarift Page No 3a
Caddo Village
(Formerly Caddo Village dba Ranch Utillties L.P.)

{Utilty Name)
SECTION ! 0--RATE SCHEDULE (Continued)

Section [ 02--Miscellaneous Fees

RESIDENTIAL TAP FEE (Sugar Tree) ... e e e e $1.300.00
I'TIE TAP FEE [8 BASED ON THE AVLRACJL OP IIH‘ UlII I1I'Y'S ACTUAL COST FOR MATERIALS AND
1LABOR  FOR  STANDARTY  RESIDENTIAI.  CONNECTION  PLUS ROAD BORES  ANTY  OTHER
EXTRACORDINARY COST PERMITTED BY 16 TAC § 24 163 (a)( I )ARMC)

RESIDENTIAL TAP FEE (Caddo Village) ... e e e e e e $790 00
THE TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND
LABOR FOR STANDARD RESIDENTIAL CONNECTION PLUS ROAD BORLES AND OTHER
EXTRAORDINARY COST PERMITTED BY 16 TAC § 24 183 (u){1XA-{C)

TAP FEE (Large meter) . , . . Actual Cost
TAPFEE I8 THE UTILITY'S ACTUAL CO$T FOR MATERIALS AND LABOR FOR TAP SIZE INSTALLED

TAP FEE (Pressure Sewer) any water meter SIZ€ . . . .. . . .o e innininins Actuyal Cost
TAP FEE 18 THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP S17)) INSTALLED
CUSTOMER SHALL OWN AND MAINTIAN ALL REQUIRED GRINDIR PUMPS AND APPURTENANCES

RECONNECTION FEE
THE RRCONNECT FEF, WILI, BE CHARGED BEFORE SERVICE CAN BE RHSTORED TO A CUSTOMER
WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS

a) Nonpayment of bill (Maximum $2500) ... ... ... .. e . ..325.00
b) Customer’s Tequest . L i s L e e $50 00

OR OTHER REASONS LIST FD UNDER SECT[ON 200F THIS TARIFF
TRANSFER FEE. ... i $45.00

TITE TRANSTER LT WL BE CHARGED FOR CIIANGING AN ACCOUN'I NAMI‘ A[ ll]I SAMI SERVICE
LOCATION WHERE THE SERVICE I8 NO'T DISCONNECTED

LATE CHARGE . e S 10%
A ONE TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCE TO WITICH TS PENALTY WAS APPLILD IN A PREVIOUS BILLING

RETURNED CHECK CHARGE . et $25.00
RETURNED CHECK CHARGES MUST BT BASED ON THI UTILITYCS DOCUMENTABLE COST

CUSTOMER DEPOSIT (Maximum $50)............. ....... L. e e e $50.00
NON-RESIDENTIAL DEPOSIT . ... e s . I/6TH ESTIMATED ANNUAL BILL

SEASONAL RECONNECTION FEE:
BASE RATE FOR MHTER $IZK TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX
MONTHS WHEN LEAVE AND RETURN WITHIN A TWEL VI MONTI{ PERIOD

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE.
WIIEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICL TO CUSTOMERS, THE UTILITY MAY
INCRFASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FIiES AND WATER TESTING. [16
TAC § 24 25(b)2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
RIAFER TO SECTION 3 0-RXTENSION POLICY TOR TERMS, CONDITIONS. AND CHARGRS WHEN NEW

CONSTRUCTION IS NECESSARY TO PROVIDE SERVICH MLIBLIC UTILITY COMMISSION OF TEXAS
. "APPROVED

f
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NV -7 200 ‘E’ §2975




Quadvest, L P Sewer Utility Tariff Page No. 4

Victotia Station
(Formerly H-M-W Special Utility District)

(Utility Name) PLIBLIC UFILITY COMMISSIOM OF TEXAS
SECTTION 1 0 - RATE SCHEDULE AF‘P"SVEU
Meter Size Monthly Flat Rate
1" $55.00 T
114" $110.00
A $176.00
2" $264.00
3" $330.00
4" $550.00

Residential sewer service will be billed the monthly flat rate plus $7.00 per 1,000 gallons of
actual water meter usage

For sewer rate purposes, residential water usage is based on the average water consumption for
December, January and February and is reset annually, Users without usage experience for those
months shall be billed $63.00 per month, based on a 5/8" meter, Non-residential customers are
billed on each month’s metered water consumption.

FEDERAL TAX CHANGE CREDIT RIDER
(Tariff Control No. 48323)

Monthly Fixed Rate May 1, 2018-December 31, 2018 Januaty 1, 2019
Adjustment
5/8" x 3/4" $(1 08) $(0.78)
A $(1.08) $(0.78)
1" $(1 80) $(1.31)
114" $(3.60) $(2.61)
2" $(5.75) $(4.18)
214" $(8 63) $(6.26)
3" $(16.79) $(7.83)
4" $(17.98) $(13.05)

FORM OF PAYMENT" The utility will accept the following forms of payment’

Cash X ,Check X Money Order X |, Credit Card X ,Other (specify) Bank Draft
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY ROFUSE TO ACCEPT
PAYMENTS MADE USING MORE TIIAN $1.00 IN SMALL COINS A WRITTEN RUCHIFT WILL BE GIVEN
FOR CASH PAYMENTS

REGULATORY ASSESSMENT ..o v cenninne 1 0%
PUC RULES REQUIRE THE UTTITY TO COLLECT A TEI OF ONE PERCENT OF THE RETAJL, MONTHLY

BILL AND TO REMIT IEL TQ T TCEQ

Section_| 02 - Miscellaneous Fees

TAP FEE (Standard) for 5/8 x 3/4-inch water meter .. . . . ... ... . ... $750.00
TAP FIE COVERS THE UTILITY'S COSTS TOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL CONNLCTION AN ADDITIONAL Ehkl TO COVER UNIQUL COSTS IS PHRMITTED If
LISTED ON THIS TARIIT

TAP FEE (Non-Standard) . . .. .. ‘ - Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS ANTY | ABOR FOR TAP SIZE INSTALLED

Docket No, 52975




Quadvest, L.P Sewer Utility Tariff Page No 4a

Victoria Station
(Formerly H-M-W Special Uttty District)

(Utility Name)
SECTION 1 0 - RATE SCHEDULE

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID REFORE SERVICE CAN BE RESTORED TO A CUSTOMAR WHO
IIAS BEEN DISCONNECTED FOR THFE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDIR
SLLCTION 2§ OF THIS TARIFF)
a) Non-payment of bill (Maximum $25 00) ...t oo i i $25.60

TRANSFER FEE cow. $25.00
THE TRANSFER FEE WILL BE CHARGED FOR AN APPLICANT FOR $ERVICE WHO IS A TRANSFERER

FROM AN EXISTEING UTILITY CUSTOMER

LATE CHARGE (EITHER §5.00 OR 10% OF THE BILL)Y ..o, $5.00
PUC RULES ALLOW A ONE-TIMF PENALTY TO BL CHARCGED ON DELINQUENT BILLS A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCH TO WHICH THI, PENALTY WAS APPLIED IN A
PREVIOUS BILLING

RETURNED CHECK CHARGE .. .. $2500
RETURNED CHECK CIIARGES MUST BE BAS!—D ON iHI u lI[lIY 3 DOCUM_FNIABI £ COST
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) . . ... . oo . . $5000
COMMERCIAL & NON-RESIDENTIAL DEPOSIT. . . . I/6TH OF ESTIMATED ANNUAL BILL
EQUIPMENT DAMAGE FEE. oo o v ot coveeeeeios v .. .Actual Costs

I FACILITIES OR EQUIPMENT HAVE BEEN DAMAGFD DU TO TAMPERING. NEGLIGENCE. OR
UNAUTHORIZED USE OF EQUIPMENT, RIGHT-GF-WAY, OR IUE TO OTHER ACTS FOR WHICH THE
JTIITY INCURS LOSSES OR DAMAGES SHOWN TO BE CAUSED BY THIE CUSTOMER, THE CUSTOMIEIR
SHALL BE LIABLE FOR THE ACTUAL COSTS FOR ALL LABOR, MATERIAL, AWD HQUIPMENT USE FEES
WIECESSARY TOR REPAIR. REPLACEMENT. OR OTHER CORRECTIVE ACTIONS TAKLEN BY THE
UTILITY TIIE UTILITY SHALL PROVIDE AN ITEMIZED DILL OF SUCH CITARGES TO TIIE CUSTOMER
EXCEPT IN CASES OF METER TAMPERING OR SERVICE DIVERSION, THE UTLLITY MAY NOT
DISCONNECT SERVICE, OR REFUSE RECONNLECTION, OF A CUSTOMER RITUSING ‘TO PAY DAMAGE
CHARGES

CUSTOMER SERVICE INSPECTION FEE . $75 00
SERVICE APPLICANTS MAY CHOOSE TO HAVE (.USIOMLR S R"\/[(,}'I INSPTCF IONS RFQUTRFD BY
TCLEG RULE § 290 460 PERFORMED BY ANY STATE LICENSEL INSPECTOR OF THEIR CHOICE UNLESS
THHE SERVICE APPLICANT CHOOSES TO ARRANCGE FOR  AND PAY FOR THE INSPECTION
INDEPENDENTLY, TEDE UTILITY MAY CHARGE SERVICE APPLICANTS THE CUSTOMEIR SERVYICE
INSPECTION TEE Al THE TIME THEY APPLY FOR SERVICL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FRES AND WATER TESTING  [16
FAC § 24 25(b)2XG)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3 0-EXTENSION POLICY FOR TERMS, CONDITIONS, ANI) CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE $FRVICE

SR} 1Y o7 COMMISSION OF TEXAS

APPROVED
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Quadvest, L P Sewer Tariff Page No 5
Lake House, Lakes of Fairhaven, Lake Pointe Estates

(Formerly Wesiside Water, LLC) IR I UTIL"T\:\F?F?F?(‘)N\"}E’S‘ONOF TEXAS
(Ulihity Name} D
SECTION 1 0 - RATE SCHEDULE (C)
v -7 | 82878

Section 1 01 -~ Rates %

Meter Size Monthly Minimumy Charge Gallonage Charge
5/8" $70.00 (Includss all gallons - Residenttial) $4.50 per 1000 gallons for
3/4" $70.00 all gallons ~ Non-restdental

1" 370 00
114" $70.00
2" $373.36
3" $700.05
4" $1400.10

FEDERAL TAX CHANGE CREDIT RIDER
(Tariff Control No, 48323

Monthly Fixed Rate May 1, 2018-December 31. 2018 January 1, 2019
Adjustment
5/8" x 3/4" $(1,08) $(0.78)

%" $(1.08) $(0 78)

" $(1.08) $(0.78)

110 $(1.08) $(0 78)

20 $(5.75) $(4.18)

3 $(10.79) $(7.83)

4 $(21 58) $(15.66)

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X | Check X, Money Order X , Credit Card _X | Other (specify) Bank Draft
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE 1O ACCEPT
PAYMENTS MADE USING MORE THAN $100 IN SMALL COINS A WRITTEN RECEIPT WILL BE GIVEN
FOR CASH PAYMENTS

REGULATORY ASSESSMENT ........... .. e c e 1.0%
PUC RULES RIEQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAL MONTHI Y

BILL AND REMIT FEES TO TIHE TCEQ

Section 1 02 - Miscellansous Fees

TAPFEE. . . i L e e e . ..3750.00
TAP FEL COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 344" METER AN ADDITIONAL TEE 'TO COVER UNIQUE COSTS IS PERMITIED IF
LISTED ON THIS TARIFF

TAP FEE (Unique COSIS) .o o vees Actuat Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL
AREAS

TAP FEE (Large meter) . . . Actual Cost

TAP EEE IS TI]}Z UTOLIT Y? AC IUAI COsSl I:*OR M/\ [y RIAL.S /\ND LABOR FOR Ml.TIfR SIZE INSTALLED,

Docket No. 52975




Quadvest, L P Sewer Tariff Page No. 5a
Lake House, Lakes of Fairhaven, Lake Pointe Estates

Formerly Westside Water, LLC}

{Utiliy Name)

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNHCT ¥FE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER
SECTION 2 0 OF THIS TARIET)

a) Nonpayment of bill (Maximum $25.00)........cccii coe + coiiies e $25.00
b) Customer’s request that service be disconnected . . . . C e e .22 540.00
TRANSFER FEE... . ... . i o i s, cee e 340,00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
EOCATION WHEN THIE SHRVICH 18 NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL).......cccooonviiiinritn it 10%
PUC RULES ALLOW A ONE-TIME PHNALTY O BE CHARGED ON DELINQUENT BILLS A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WINCH THE PENALYY WAS APPLIED IN A
PREVIOUS BILLING.

RETURNED CHECK CHARGE ... e i i e e e $35.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILIFY’S DOCUMENTABLE COST,

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $5C) ... . oo coeeeeeerersenis s $50,00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT. ... .. L/6TEL OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUFHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER THSTING. [16
TAC § 24 25(b)2)X3)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER 10 SECTION 3 0-EXTHNSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE

PLALIC UTILITY COMMISSION OF TEXAS
ARPHROVED

Q
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Quadvest, [.P Sewer Utility Tariff Page No. 6

{UHility Name) -

SECTION 2.0 - SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Commission of Texas (PUC or Commigsion)
Rules, Chapter 24, available at its office for reference purposes The Rules and this tariff shall be
available for public inspection and reproduction at a reasonable cost. The latest Rules or
Commission approved changes to the Rules supersede any rules or requirements in this tariff,

Section 2.01 — Application for Sewer Service

All applications for service will be made on the utility’s standard application or contract form
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees
(deposits, reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if
required, will be granted before service is provided by the utility A separate application or
contract will be made for each service location,

Section 2 02 — Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the
regulations of the regulatory agencies (state and municipal regulations) and for the reasons
outlined in the PUC Rules. In the event that the utility refused to serve an applicant, the utility
will inform the applicant in writing of the basis of its refusal. The utility is also required to
inform the applicant that a complaint may be filed with the Commission

Section 2 03 — Fees and Charges & Easements Required Before Service Can Be Connected

(A) Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may
be required to pay a deposit as provided for in Section | 02 — Miscellancous Fees of this tariff’
The utility wili keep records of the deposit and credit interest in accordance with PUC Rules,

Residential applicants 65 years of age or clder may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility
which accrued within the last two years,

- Nomresidential applicants who cannot establish credit to the satisfaction of the utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth of the
estimated annual billings,

Refund of deposit — If service is not connected, or after disconnection of service, the utility will
promptly refund the customer’s deposit plus accrued interest or the balance, it any, in excess of
the unpaid bills for service furnished. The utility may refund the deposit at any time prior to
termination of utility service but must refund the deposit plus interest for any residential
customer who has paid 18 consecutive months without being delinquent

PR I UTILTTY COMMISSION OF TEXAS

APPROVED
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Quadvest, L P. Sewer Utility Tariff Page No 7
{Ulility Name)
SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

(B) Tap_or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section |. A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section 1  Any applicant or
existing customer required to pay for any costs not specifically set forth in the rate schedule
pages of this tarifl shall be given a written explanation of such costs prior to request for payment
and/or commencement of construction, If the applicant or existing customer does not believe
that these costs are reasonable or necessary, the applicant or existing customer shall be informed
of their right to appeal such costs to the PUC or such other regulatory authority having
jurisdiction over the utility’s rate in that portion of the utility’s service area in which the
applicant’s or existing customer’s property(ies) is located

Fees in addition to the regular tap fee may be charged to cover unique costs not normally
incurred as permitted by 16 TAC § 24.163(a)(1)(C) if they are listed on this approved tariff. For
example, a road bore for customers outside a subdivision or residential area could be considered

a unique cost

(C) Easement Requirement

Where recorded public utility easements on the service applicant’s property do not exist or public
road right-of-way easements are not available to access the applicant’s property, the Uiility may
require the applicant to provide it with a permanent recorded public utility easement on and
across the applicant's real property sufficient to provide service to that applicant. Such
casement(s) shall not be used for the construction of production, storage, transmission or
pressure facilities unless they are needed for adequate service to that applicant,

Section 2 04 - Utility Responge to Applications_for Service

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap and utility cut-off and/or take all necessary actions to initiate service The utility
will serve each qualified applicant for service within 5 working days unless line extensions or
new facilities are required. If construction is required to fill the order and if it cannot be
completed within 30 days, the utility will provide the applicant with a written explanation of the
construction required and an expected date of service.

Except for good cause where service has previcusly been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.,

Section 2 05 - Customer Responsibility

The customer will be responsible for furnishing and laying the necessary customer service pipe
from the tap location to the place of consumption Customers will not be allowed to vse the

utility's cutoff

PUBLIC UTILITY COMMISSION OF TEXAS

APPROVED
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Quadvest, L. P, Sewer Utility Tariff Page No 8
(Utility Name)
SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

2 06 - Access to Customer's Premises

All customers or service applicants shall provide access to utility cutoffs at all times reasonably
necessary to conduct ordinary utility business and after normal business hours as needed to
protect and preserve the integrity of the public drinking water supply.

Section 2 10 - Billing

(A) Regular Billing
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission

The due date of bills for utility service will be at least sixteen (16) days from the date of
issuance., The postmark on the bill or, if there is no postmark on the bill, the recorded date of
mailing by the utility will constitute proof of the date of issuance. Payment for utility service is
delinquent if full payment, including late fees and the regulatory assessment, is not received at
the utility or the utility's authorized payment agency by 5.00 p.m, on the due date. If the due
date falls on a holiday or weekend, the due date for payment purposes will be the next workday
after the due date

(B) Latc Fees

A late penalty of either $5.00 or 10% will be charged on bills received after the due date The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in
a previous billing  The utility must maintain a record of the date of mailing to charge the late
penalty

{C) 1nformation on Bill

Each bill will provide all information required by the PUC Rules For each of the systems it
operates, the utility will maintain and note on the menthly bill a local or toll-free telephone
numbet (or numbers) to which customers can direct questions about their utility service.

In the event of a dispute between a customer and a utility regarding any bill for utility service,
the utility will conduct an investigation and report the resulis to the customer. If the dispute is
not resolved, the utility will inform the customer that the complaint may be filed with the
Commission,

(D) Prorated Bills
If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will
prorate the monthly base bill in proportion to the time service was not available to reflect this

loss of service

Section 2 11- Pavments

All payments for utility service shall be delivered or mailed to the utility's business office If the
business office fails to receive payment prior to the time of noticed disconnection for nen-
payment of a delinquent account, service will be terminated as scheduled. Utility service crews
shall not be allowed to collect payments on customer accounts in the field

FUBLIC UTIITY COMMISSION OF
APFROVED OF TEXAS
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Quadvest, L.P Sewer Utility Tariff Page No ©
(Ulilty Name)
SECTION 2.0 — SERVICE RULES AND POLICIES (Continued)

Payment of an account by any means that has been dishonored and returned by the payor or
payee's bank, shall be deemed to be delinquent  All returned payments must be redeemed with
cash or valid money order, If a customer has two returned payments within a twelve month
period, the customer shall be required to pay a deposit if one has not already been paid.

Section 2.12 - Service Disconnection

(A) With Notice

Utility service may be disconnected if the bill has not been paid in [ull by the date listed on the
termination notice, The termination date must be at least 10 days after the notice is mailed or
hand delivered. The utility is encouraged to offer a deferred payment plan to a customer who
cannot pay an outstanding bill in full and is willing to pay the balance in reasonable insiallments,
However, a customer's utility service may be disconnected if a bill has not been paid or a
deferred payment agreement entered into within 26 days from the date of issuance of a bill and if
proper notice of termination has been given

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC
Rules.

(B) Without Notice
Utifity service may also be disconnected without notice for reasons as described in the PUC
Rules.

Section 2 13 - Reconnection of Service

Utility personnel must be available during normal business hours to accept payments on the day .
service 1s disconnected and the following day unless setvice was disconnected at the customer's
request or due to a hazardous condition Service will be reconnected within 24 hours after the
past due bill, reconnect fees and any other outstanding charges are paid or the conditions which
caused service to be disconnecied are cotrected.

Section 2 14 - Service Interruptions

The utility will make all reasonable efforts to prevent interruptions of service If interruptions
-ocecur, the utility will re-establish service within the shortest possible time  Except for
momentary interruptions due to automatic equipment operations, the utility will keep a complete
record of all interruptions, both emergency and scheduled and will notify the Commission in
writing of any service interruptions affecting the entire system or any major division of the
system lasting more than four hours The notice will explain the cause of the interruptions

Section 2.15 - Quality_of Service

The utility will plan, furnish, and maintain and operate production, treatment, storage,
transmission, and collection facilities of sufficient size and capacity to provide continuous and
adequate service for all reasonable consumer uses and to treat sewage and discharge effluent of

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED
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Quadvest, [L P Sewer Utility Tariff Page No. 10
(Uuihty Name)
SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

the quality required by its discharge permit issued by the Commission. Unless otherwise
authorized by the Commission, the utility will maintain facilities as described in the PUC and

TCEQ Rules.

Section 2 16 - Cugtomer Complaints and Disputes

If & customer or applicant for service lodges a complaint, the utility will promptly make a
suitable investigation and advise the complainant of the results, Service will not be disconnected
pending completion of the investigation If the complainant is dissatisfied with the utility's
response, the utility must advise the complainant that he has recourse through the PUC complaint
process. Pending resolution of a complaint, the commission may require continuation or

restoration of service.

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a
petiod of two years after the final settlement of the complaint

In the event of a dispute between a customer and a utility regarding any bill for utility service,
the utility will conduct an investigation and report the results to the customer If the dispute is
not resolved, the utility wiil inform the customer that a complaint may be filed with the

Commission.

Section 2 17 - Customer Liability
Customer shall be liable for any damage or injury to utility-owned property shown to be caused
by the customer,

PURLIC UTIITY COMMISSION OF TEXAS

APPROVED
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Quadvest, L P Sewer Utility Tariff Page No 11
{Uulity Name)
SECTION 3 0 -- EXTENSION POLICY

Section 3 01 - Standard Extension Requirements

Line Extension and Construction Charges. No Contribution in Aid of Construction may be
required of any customer except as provided for in this approved extension policy,

The Utility is not required to extend service to any applicant outside of its certified service area
and will only do so under terms and conditions mutually agreeable to the Utility and the
applicant, in compliance with PUC rules and policies, and upon extension of the Utility's
certified service area boundaries by the PUC,

The applicant for service will be given an itemized statement of the costs, options such as rebates
to the customer, sharing of construction costs between the utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning construction

Section 3.02 - Cosis Utilities and Service Applicants Shall Bear

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted
subdivision.

However, if the residential customer requesting service purchased the property after the
developer was notified in writing of the need to provide facilities to the utility, the utility may
charge for the first 200 feet The utility must also be able to document that the developer of the
subdivision refused to provide facilities compatible with the utility's facilities in accordance with
the utility's approved extension policy after receiving a written request from the utility

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest collection line even if that line does not have adequate capacity to
serve the customer However, if the customer places unique, non-standard service demands upon
the system, the customer may be charged the additional cost of extending service to and
throughout their property, including the cost of all necessary transmission and storage facilities
necessary to meet the service demands anticipated to be created by that property

Unless an exception is granted by the PUC, the residential service applicant shall not be required
to pay for costs of main extensions greater than 6" in diameter for gravity wastewater lines

Exceptions may be granted by the PUC if
+ adequate service cannot be provided to the applicant using the maximum line sizes listed
due to distance or elevation, in which case, it shall be the utility's burden to justify that a
larger diameter pipe is required for adequate service,

¢ or larger minimum line sizes are required under subdivision platting requirements or
buifding codes of municipalities within whose corporate limits or extraterritorial
jurisdiction the point of use is located; or the residential service applicant is located

outside the CCN service area.

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED
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Quadvest, L P. Sewer Utility Tariff’ Page No. 12
(Utility Name)

SECTION 3.0 -- EXTENSION POLICY (Continued)

If an exception is granted, the Utility shall establish a proportional cost plan for the specific
extension or a rebate plan which may be limited to seven years to return the portion of the
applicant's costs for oversizing as new customers are added to ensure that future applicants for
service on the line pay at least as much as the initial scrvice applicant

For purposes of determining the costs that service applicants shall pay, commercial customers
with service demands greater than residential customer demands in the certified area, industrial,
and wholesale customers shall be treated as developers.

If an applicant requires service other than the standard service provided by the utility, such
applicant will be required to pay all expenses incurred by the utility in excess of the expenses
that would be incurred in providing the standard service and connection beyond 200 feet and
throughout his property including the cost of all necessary transmission facilities.

The utility will bear the full cost of any over-sizing of sewer mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for
any additional treatment facilities Contributions in aid of construction may not be required of
individual residential customers for production, storage, treatment or transmission facilities
unless otherwise approved by the Commission under this specific extension policy.

Section 3.03 - Contributions in Aid of Construction

Developers may be required to provide contributions in aid of construction in amounts sufficient
to furnish the development with all facilities necessary to provide for reasonable Iocal demand
requirements and to comply with TCEQ minimum design criteria for facilities used in the
production, collection, transmission, pumping, or treatment of sewage or TCEQ minimum
requirements. For purposes of this subsection, a developer is one who subdivides or requests
more than two meters on a piece of property Commercial, industrial, and wholesale customers
will be treated as developers

Any applicant who places unique or non-standard service demands on the system may be
required to provide contributions in aid of construction for the actual costs of any additional
facilities required to maintain compliance with the TCEQ minimum design criteria for water
production, treatment, pumping, storage and transmission,

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 16 TAC § 24 163(c). When a developer wishes to extend the system to
prepare to service multiple new connections, the charge shall be the cost of such extension, plus
a pro-rata charge for facilities which must be committed to such extension compliant with the
TCEQ minimum design criteria. As provided by 16 TAC § 24.163(d)(4), for purposes of this
section, commercial, industrial, and wholesale customers shall be treated as developers.

A utility may only charge a developer standby fees for unrecovered costs of tacilities committed
to a developer’s property under the following circumstances:
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» Under a contract and only in accordance with the terms of the contract, or
e if service is not being provided to a lot or lots within two years after installation of
facilities necessary to provide service to the lots has been completed and if the standby
fees are included on the utility’s approved tariff after a rate change application has been
filed. The fees cannot be billed to the developer or collected until the standby fees have
been approved by the commission or executive director.

» For purposes of this section, a manufactured housing rental community can only be
charged standby fees under a contract or if the utility installs the facilitics necessary to
provide individually metered service to each of the rental lots or spaces in the
comnunity.

Section 3 04 -~ Appealing Connection Costs

The imposition of additional extension costs or charges as provided by Sections 3 0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services, Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this
tarff shall be given a written explanation of such costs priot to payment and/or commencerment
of construction, If the applicant does not believe that these costs are reasonable or necessary, the
applicant shali be informed of the right to appeal such costs to the PUC or such other regulatory
authority having jurisdiction over the utility's rates in that portion of the utility's service area in
which the applicant's property(ies) is located.

Section 3 05 - Applving for Service

The Utility will provide a written service application form to the applicant for each request for
service received by the Utility's business offices. A separate application shall be required for
each potential service location if more than one service connection is desired by any individual

applicant,

Service application forms will be available at the Utllity's business office during normal weekday
business hours. Service applications will be sent by prepald first class United States mail to the
address provided by the applicant upon request. Completed applications should be returned by
hand delivery in case there are questions which might delay fulfilling the service request
Completed service applications may be submitted by mail if hand delivery is not possible.

Where a new tap or service connection is required, the service applicant shall be required to
submit a written service application and request that a tap be made. A diagram, map, plat, or
wtitten metes and bounds description of precisely where the applicant desires each tap or service
connection is to be made and, if necessary, where the meter is to be instalied, along the
applicant's property line may also be required with the tap request. The actual point of
connection and meter installation must be readily accessible to Utility personnel for ingpection,
setvicing, and meter reading while being reasonably secure from damage by vehicles and
mowers If the Utility has more than one main adjacent to the service applicant's property, the tap
or service connection will be made to the Utility's nearest service main with adequate capacity to
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service the applicant’s full potential service demand. Beyond the initial 200 feet, the customer
shall bear only the equivalent cost of extending from the nearest main, If the tap or service
connection cannot be made at the applicant's desired location, it will be made at another location
mutually acceptable to the applicant and the Utility. If no agreement on location can be mads,
the applicant may refer the matter to the PUC for resolution.

Section 3.06 - Qualified Service Applicant

A "qualified service applicant” is an applicant who has. (1) met all of the Utility's requirements
for service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required
to provide service to the requested location, (4) delivered an executed customer service
inspection certificate to the Utility, if applicable, and (5) has executed a customer service
application for each location to which service is being requested

The Utility shall serve each qualified service applicant within its certificd service area as soon as
practical after receiving a completed service application  All service requests will be fulfilled
within the time limits prescribed by PUC rules once the applicant has met all conditions
precedent to achieving "qualified service applicant" status. If a service request cannot be
fulfilled within the required period, the applicant shall be notified in writing of the delay, its
cause and the anticipated date that service will be available The PUC service dates shall not
become applicable until the service applicant has met all conditions precedent o becoming a
qualified service applicant as defined by PUC rules

Section 3 07 - Developer Requiremetits

As a condition of service to a new subdivision, the Utility shall require a developer (as defined
by PUC rule) to provide permanent recorded public utility easements as a condition of service to
any location within the developer’s property.
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