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Texas Administrative code 24.153 

(2) The utility shall notify each service applicant or customer who is required to have a 
customer service inspection performed. This notification must be in writing and include 
the applicant's or customer's right to get a second customer service inspection 
performed by a qualified inspector at their expense and their right to use the least 
expensive backflow prevention assembly acceptable under 30 TAC §290.44(h) (relating 
to Water Distribution) if such is required. The utility shall ensure that the customer or 
service applicant receives a copy of the completed and signed customer service 
inspection form and information related to thermal expansion problems that may be 
created if a backflow prevention assembly or device is installed. 


