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State Office of Administrative Hearings

Kristofer S. Monson
Chief Administrative Law Judge

February 15, 2024

Enviro-Management VIA EFILE TEXAS
Staff of the Public Utility Commission of Texas

RE: Mediation, SOAH Docket Number 473-24-00831.WS; PUC
Docket No. 54683; Application of Enviro-Management for Authority
to Change Rates

Dear Parties:

This case has been referred to mediation and we have been assigned as the
mediator. A description of mediation at SOAH is available on SOAH’s website at

https://www.soah.texas.gov/mediation-alternative-dispute-resolution.

The mediation of this case will take place at 9:00 a.m. (CT) on
March 18, 2024, via the Zoom videoconferencing platform. The meeting details

are included in a meeting invitation emailed to the parties.

If you would like to do so, you have the option of submitting written
pre-mediation documents to help familiarize me with the case prior to the
mediation. If you choose to submit pre-mediation documents, you may do so via

email. Please DO NOT e-file any documents or otherwise contact the presiding
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judge (if applicable) regarding mediation. We will contact each party separately in
advance of the mediation to schedule a confidential, pre-mediation call to discuss

the case.

We wish you success in your efforts to reach common ground. If you have

any questions, you may contact us at rachelle.robles@soah.texas.gov or

vasu.behara@soah.texas.gov.

SIGNED February 15, 2024

Rachelle Nicolette Robles, Vasu Behara,
Mediator Mediator



