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DBOCKET NO. 54683

APPLICATION OF ENVIRO- 8 PUBLIC UTILITY COMMISSION
MANAGEMENT FOR AUTHORITY §

TO CHANGE RATES OF TEXAS

o

ENVIRO-MANAGEMENT’S RESPONSE TO COMMISSION
STAFF’S SECOND REQUEST FOR INFORMATION TO
QUESTION NOS. STAFF 2-1 THRCUGH STAFF 2-9

Enviro-Management files this response to Public Utility Commission Staff’s Second Request for
Information (RFI) to Enviro-Management, received January 22, 2024, This response is
submitted on February 9, 2024 and is timely filed.

Staff 2-1 Please provide a copy of Iinviro-Management’s capitalization policy that was 1n
effect during the test year. If no written capitalization policy exists, please
explain the criteria used to determine when an expense is capitalized and included
in the ratec base.

Witness:

Sheila Agnew

Answer: Inviro-Management does not have a written capitalization policy. All work,
cxcept for Contract Work, explained in answer to Staff 2-3. was performed in-
house by Enviro-Management’s operators and was not capitalized. Expenses used
in the rate base are salaries and materials and supplies incurred in furnishing
normal utility service and in maintaining utility plant used by and useful to the
utility in providing such service.

Enviro-Management installed the new booster pump (BP) #1 on 10/5/2022. The
hooster pump and materials were placed on the Schedule I[11-3 Plant in Service
under NARUC account no. 311 Booster Pumps. Gulf South Supply receipt for
new BP can be found as attachment [[-4, Exhibit C and materials for installation
can be found as 11-4 Exhibit C. page 2, on the Rate Application or pages 8 & 9 of
this filing.

Booster pump #2 was pulled and taken to Gulf South Supply for repairs. BP #2,
repair and materials Lo install are listed under Materials on Schedule I-1, NARUC
account no. 620.

Operator’s salaries are included as Employce Labor (NARUC accet no. 601.1), and
Management Salarics (NARUC acct no. 603), on Schedule I-1 Revenue
Requirement Summary (columns D, E and F) as Adjusted Test Year, on the Rate
Change Application.
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ENVIRO-MANAGEMENT’S RESPONSE TO COMMISSION
STAFF’S SECOND REQUEST FOR INFORMATION TO
QUESTION NOS. STAFF 2-1 THOUGH STAFF 2-9

STAFF 2-1 CONTINUED

Our operators arc on call 24/7 and respond to emergency call-outs, after hours and on holidays.
Other work perfermed in-house in 2022 by Enviro-Management Operators include:

10 main repairs and leaks on the utility side and customer side of the water meter
Repair leaks on pressure tank (PT) pipe, and booster pump (BP) header pipe
2 flushing valve repairs

Replaced (GST) Ft. level gauge

Replaced site glass on pressure tank (PT)

Replaced 2 PVC saddle taps due to rusting

Electrical troubleshocting

Installed electrical outlet for heater in well/chlorine room

Wrapped and insulated pipes and control panel

Repair and maintenance to backhoe and finish mower deck
Replaced 27 check valve on well #2

Replaced 2 non-working water meters

Pull and take bacteriological samples to the laboratory

Checked for customer leaks on12/24 after the frecze

Pressure wash and inspect tanks

Marked mains and valve [or Tachus contractors installed fibre opiics
Meter reading '

Investigate complaints of septic tank leaching into the easements
Inspect for cross-connections

Line flushing

Replace damaged meter boxes and lids, and mdssing meter box 1ids
Exercise isolation valves

Receipts for materials and supplies for repairs and maintenance are numerous and can be
provided upon request.



Staff 2-2

Witness:
Sheila Agnew

Answer:

STAFF 2-3

Witness:
Sheila Agnew

Answer:
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ENVIRO-MANAGEMENT’S RESPONSE TO COMMISSION
STAFE'S SECOND REQUEST FOR INFORMATION TO
QUESTION NOS. STAFF 2-1 THROUGH 2-9

Does Enviro-Management have plant insurance? If so, please provide a copy
of the policy.

Enviro-Management does not have plant insurance.

Reference Schedule [1-3 Operating Expenses of the application. Please
Provide itemized list for the Contract Work expense ($-17,433).

This 1s explained in 11-5 Known & Measurable Revenues or Expenses
Justification Supporting Documentation, Exhibit A, page 2 of 2 of the application.

Test Year Contact Work
Ballard Water Well (I[-4. Exhibit A) $7.875.19
Ballard Water Well (11-4, Exhibit B, page 1 & 2} $7,907.66
(3J Boring & Construction (II-4, Exhibit D & E)  $3.,760.00
Electrical Mechanical Service Inc. (11-4, Exhibit F) $1,420.78

Makor Data (billing) $1.650.12

Hildebrandt Water Well (1/2 ofc. Well} $1.625.00
$24.179.

K & M Change

Ballard Water Well {II-4, Exhibit A) $7,875.19

Rallard Water Well ([1-4, Exhibit B, page 1 & 2} $7.907.66

Makor Data (billing service) $1.650.12
-$17,433.

Adjusted Test Year
(J Boring & Const.. Electrical Mechanical,
Hildebrandt Water Well $6.746.00 cont.,
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ENVIRO-MANAGEMENT’S RESPONSE TO COMMISSION
STAFE’S SECOND REQUEST FOR INFORMATION TO
QUESTION NOS. STAFF 2-1 THROUGH 2-9

STAFF 2-3 CONTINUED

The K & M Change -$17,433. Was deducted from the Test Year Contract Work because the Well
re-work was added to Schedule I11-3 Plant Schedule. Makor Data no fonger does the billing, so
this was subtracted from Contract Work expense to allow for the oftice salary ($18,200), now
that billing is done in-house.

STAFF 2-4  Reference Schedule III-3 Plant in Service ol the application. Please provide land
acquired date and explain why land is not included in the Net Book Value total.

Witness:
Sheila Agnew

Answer: l.and was acquired on September 10, 1999, In Enviro-Management’s previous
Rate Change Applications with the TCEQ, the Original Cost & Depreciation
Schedule (‘table 111.B) lists Scrvice ife years as not applicable. 1t was not my
understanding at the time that the amount for land was be added or carried over to
the Net Book Value.

STAF¥ 2-5  Reference Schedule [11-3 Plant in Scrvice of the application. Please provide
Invoices, receipts, or work orders to support the plant item costs or provide a
statement indicating where this information is included.

Witness:

Sheila Agnew

Answer: NARUC Acct. No. 311 Well Pump #2
NARUC Acct. No. 311 Well Pump #1
NARUC Acct. No. 311 Booster Pump #1
NARUC Acet. No. 311 Booster Pump #2
NARUIC Acct. No. 311 Booster Pump #3
NARTUIC Acct. No. 320 Chemical Feed Pump
NARUC Acct. No. 340 Computer
NARUC Acct. No. 341 Vehicles
All others were added to Plant in Service in the previous Rate Change Application 37694-R.



ailard Water Well Company: - invaoice # 1086

LEE )

PO Box 970 Willis, TX 77378 E’g;f Mon Sep 19 2022
2324793557 or B32-47NELLE , .
info@texaswaterwell.com Balance 787518

HITOE : Due an Fri Sep 16 2022

Rill Toe

Shatia Agnew Envird Mrigmnt
enciromgrmi@charter.net

Porter, Texas

{281) 3528479

Serviee Location:

Shelia Agnew Envirc Mhagmnt
23457 W Heritage Qaks Dr

Porter, Texas 77365

(281) 3839479

ancirnmygmti@charter. net

envirorgmegcharter.nes

Description QY Price Amount
1.00 275.0D 275.00
[Service Call - Commarcial
Commaercial Service Call
100 1060.60 000,00
Labor To Pull 2" Sch 80 Threaded PVC Discharge With Accass - Commerclal
Laior bp Pull 2° Sch 80 PVC Dischargs with Access - Commersal
?i 1.00 4FR0.00 4750.00
5Hp Subrmersible Pumip/Mator
5 Hp Stainiess Steel Subimersible Pump and Motor Estimated Figw Rate 40-50GPM
Y Yeat Warrantyer
L. 1000.00 100¢.00
iL.abor To Reinstall 2" Sch3d PVC Discharge W Access - Commercial
l.abor to Reinstall 2 Discharge with Actess - Commercial
: 1.00 2506.00
4" X 2Y Aluminum Well Saai
4" w2 Alurminum Well Seal
Sub total 7275.00
Tax 600,19
Tax Rate #.250%
Total T875.19
Batance ¥875.1%

Requlated By: TDBLR 512-463-788 P.O. Box 12157 Austin, TX 78711
PRICING Subjecrto Change Daily until 100% deposit is received.
2% DIGCOUNT & LOCKED IN PRICING for 100% Deposit Rargived Upon Acceptancs in the farm of a Check, Cash, ACH, of Wire Transfer, 100% deposiDQES
MNOT expedite tha install. Expedited rush fees available.
3% DISCOUNT for (2} or mare Water Walls Drilled at the same time and ik close proximity ts-each other 5% Maximurm Dlseount
Paymant Terins: - 50% Ueposft Due Upon Craw Mohbillzstion - Final Balance Payment Due the day the job is Complete - Absente of electricity doss npl canstilute
witliholding payment -
BALLARD WATER WELL s not responsible for Damage to fandscape (grass, trees, shrubs, flowers), Property {driveways, culverts, fences, gates, structures), Pets or Livestork,
qvernead gr underground utilities (irdgation lines, septic, electric, cable, telephone, gas lings, atc.), Removing o Cleturbing water, mug, soil, lawn. Customar must provide &
work area free of: wetfmugdy ground conditlons, obstructing trees, refuse, buildings, fences, underground and overhead utilities, Water well systems will freeze and void
warranty if not covered by a temperature controfled insulated enclosurs, Insulate all exposed piping while leaving snifter and relief valve apenings uncoverad. Therrmostat
Controlied 1500Watt Forced Air Space Heater is Required to Avoid Freezing, Heat Lamps are Not Sufficient, Water praduction and guallty {calcium, jron, manganese, sulfur,
sediment, etc.) are not guarantesd. Water wells are dighly chlorinated for disinfection and require flushing thueoughly (L0-24Hours). Customer guarantées payment in full
imediarely upan complation, Eguipment installed on customer's progarty remains wndst the sole ownarchip of Ballard until payment in full is received by Ballard. Ballard
reserves the right, and Customer expressly agrees, to aliow Sallard, it's emptoyess, agents andfor representatives to access and enter the property at any time withaut norice
to remeye AMY equipment stll nwned by Baltard as restitution for Customer's fallire to remit payment in fult, Absence of Eiectricity does not constitute Man Paymernt,
Customer must pratect the wedl from freeze and Insects/pests. ALL systems should be protected in a teripersture controlied enclosure, Frozen well equipmant voids wananty.
Warranty excludes damage cavsae by: electrical surge, tampering, acodental damage, natural phenomena flightening}. Customer musk install Backflow Prevention Device to
nrotect the Public Water Supply. BIWW, if rezponsible and agreeable to repairs, is available far repairs Monday-Feiday éxcluding Holittays. Wark i% to be completed during
stannard warking houvs. Emergéncy feas to be agsessed if emergency services are adthorized by customer and are performed by Ballard, An INSUFFICIENT FUNDS CHARGE of
35000 will b assessed to hounced checks. Accounts over 30 days past due ate subject Lo an additional tharge of 5% par monti unth naid in full.



Ballard Water Well Company. ;

LLC. 1155

invoice #

eI Box 970 Willls, TX 77378 Egt; Tue Oct 04 2022
832-470-3557 or 832-47WELLS -
infodtexaswakarwell.com Balance 1907.66

- : = ’ Dueon Frigep 23 2022

Sill To:

Sheita Agnew Evvira Miogmnt
23457 W Herttage Qaks Dr

Porrter, Taxas 77365

12E1) 3530475
anviramgrnt@charter.nat

Servige Location:

Shelia Agnaw Enviro Mogmnt
23457 W Haritage Oaks Dr

Porter, Texas 17385

1281} 35359475
enciremgmi@charter.net

Deseription

% Sarvice Call - Commerciai
F Commarcial Service Call

jLator To Pull 1 /4" PV WiActess Commueralal
shabor o Pull 17 ar 1 1/4" with Access

atting 4" Casing - Commercial/Public
atting 4" Casing - Cammaercial/Public with 375 CFM Compressor

BHg; Submersiblz Pump

3Hp Stainless Steel Subrersibis Pumpifdator Estimate Fiow Rate 235-30GPM **+] Year

W arranty e

‘f}: /2" Goosenack Yent
" 142" Gooseneck Yaont

ahnr to Retnstall 2 Discharge with Access - Commerciat

gid - Pipe Clean 150 Liguid Descaler
iquist Pescaler - Acid - Price per § gallans - 5 gal
rrHnirsrm

ahar To Acidize 4" Water Well
cidiziing Weil Labor

"1 1/ Inling Chack Valve
L 1A Check Valve tn Line

R Check Valve Labor 1o Install
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Price Amount
375.00 275.00
.SOO.HQI)ON 540,00
. ZB!:’UU ............................... z Wbug ............

?SDE} 75.00
1005\{50” 1000.00

| S{JOGD | 10013..0.0.
27500 275.00
250‘[;{; 2500{} ..........
"J.:GS.OO | 1."05.00
1000 150,00

Sub tatal TEOL 00



Desaripting oty Price J%mma'm
Tax a2 &0
Tax Rat 4. 750%
Total 007 66
Balance 190766

Regulated By: TOLR 53 2-463-788 P.O. Box 12157 Austin, T 78711
IMG Subject to Changes Daily until 100% deposit is recdived. ’
DSUOLNTY & LOCKED M PRICING for 100% Depasit Received Upon Aocse
¥ expedite the tnstzll. Expedited rush fees avsitable,

DISCOLIMT for {2} ar more Waker Wells Prilled at the same time and in close praximity Lo each other 5% Maximurm Discount
Povimant Terme: - 560% Dapazit Dus Upon Crow Mapiledti=n - Flpal Baionce Baymant Cua tha day the Jab s Complete « Abssnes of gheackricity dogs ot conmtitote
withhalding payment -
BALEARD WATER WEELL is not respongsible far Damage ta landscape (grass, lrees, shrubs, Howers), Property (driveways, culverts, fences, gates, structures), Pets or Livesiock,
overhead ar underground utifities Girrigation kras, septic, electric, cable, telephone, gas lines, et} Ramaving or Gisturbing water, mud, sol, lawn, Custorper must grovide 3
workl arga free oft wet/rivddy ground conditions, chstructing 5, refuse, buildlrgs, fences, sndergrouna and overhiad wtilities, Water well systems will freeze and veid
warranty if not covered by a temperature controfled insulated enctosure. [heulate all exposed piping while ‘eaving shifter and relief valve openings uncovered, Thermostiat
Controlles 1500Watt Forced Air Space Heater is Requirad to Avold Freezing., Heatl Larnps are Not Sufficient. Water produclion and quabity (calcium, iren, manganese, sulfur,
SGUment, oL, Al Mo guaranters. Water walis gre highly chlonnated far isintection and require sushmg Lhoroughly {Ly-22Hours). usiomar guarantees payment i tult
immediately unen comgation, Eguipment instailed on custcmer's property rémaing ungen the sole cwinership of Ballard until payment @ full is receheed by Baliard. Bablarg
reserwes the right, ang Custorner expressly agress, toallow Ballard, t's employees, agents andiar represensarives ta access and enter the groperty at any Lims without notics
L rempwd ANY equiprient stitl cweed by Ballard a2 vestitution Far Custemer's fa2ilure to remct payment i fudl, Absence of Eleclricity does ngt constitate Non Payment,
Custorner must protect the wedl from freeze and nsscts/pests. ALL systemns shoutd ber protected in @ tempsarabure cortrodled enclosure: Frozen well equipment voids warranty.
Warranty excludes damage faused by slectrical surge, tampering. accidental darmage, natursl phenomena Gghtering). Customer must install Rackfiow Preveation Device to
arategt the ublic Water Supply. BWW, if resporsible and agresable to repairs, is. avaitatle for repairs Monday-Friday excluding Halidays. Work.is b be completed during
standard working haurs, Emergency fees to be assessed if emergency servicrs are autharized by customer and are perfermed by Bailard. An INSUFFICIENT ELNDS CHARGE of
S0 will Be assessed o Gounced checks, ACCounts over 30 days past due gre suhiect 1o an additionad charge of 5% per motith unti paid in Tull

wiance in the form of a Check, Cash, ACH, or Wire Transfer, 100% deposiDGES

Purngz Hp  {{oustom.pump_hpk Static Water Lovel 103

Mardness
Sintor
AT E g Fumging ¥Water ! [
lercaraineg Uin Progsus 5
ottage 1 Pressure rian
Sergitivnst {4 custormadditional _info_and _ng Tels

Hotes:

Thank You Foar Your Buginess!
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GULF SOUTH SUPPLY, INC. )

Distributors For N a ‘I Q-
WATER PUMP & WATER WELL SUPPLIES 0. L 4
7721 Airline Drive ON-SITE WASTEWATER SUPPLIES Phone (281) 445-8077
TANKS, VALVES, CONTROLS & BOOSTER SYSTEMS Fax (281) 445-8557

HOUSTON, TEXAS 77037
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DESCRIPTION S E EXTENSION

p Net 30 Days .

Material Accepted for Return TAX I

Accepted for Return =
bctrical ltems and/or Switches TOTAL

JEASE PAY FROM THIS INVOICE — —

HECEWED BY
" 400090000, .

TVR. g g W0v g e romr— —— _—
Sl 68 gg 80 pp iims or returned goods please present this bill.
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GULF SOUTH SUPPLY, INC. (o)

Distributors For

WATER PUMP & WATER WELL SUPPLIES No.
7721 Airline Drive ON-SITE WASTEWATER SUPPLIES Phone (281) 445-8077
TANKS, VALVES, CONTROLS & BOOSTER SYSTEMS Fax (281) 445-8557
HOUSTON, TEXAS 77037
([P d —_— T | customEss [ oATE "
éﬂﬂ/_ﬂmym% L I Y P74
ADORESS L - g 1] a | STATE — e Lng
7—? Q 5(} /iw g Y7 | ' i Y7 ?7/2
B TO f’ ?L ADDAESS ° N %;_ o ;Z’L | smrE ‘7‘1 ,f.’.":',, |
[ . | / | |
e :mjj’: [ casi oD ~ | CHARGE V' ~ | oMAacer T [ MDSE AT I [ oW sHIPPE |

g QUANTITY BID I DESCRIPTION | LIST

DI T =170 M Lees7et  Fforg |

All Bills Payable Net 30 Days
All Past Due Accounts Charged 1'% Per Month

- ¥/ / [ E:p 9 oy
. TAX 4 =
30% Restocking Charge on All Returned Material ' . 5/} /L / s -

i ; ) &
_No Refunds or Returns on Electrical ltems and/or Switches TOTAL . _ Zﬁé_{;’ 4 /1
|

PLEASE PAY FROM THIS INVOICE e —

RECEIVED BY

THANK YOU In case of claims or returned goods please present this bill.




GULF SOUTH SUPPLY, INC. D)

Distributors For

WATER PUMP & WATER WELL SUPPLIES No.
7721 Airline Drive ON-SITE WASTEWATER SUPPLIES Phone (281) 445-8077
TANKS, VALVES, CONTROLS & BOOSTER SYSTEMS Fax (281) 445-8557

HOUSTON, TEXAS 77037

S - N T L i i
__ENV/RO M AN, MEAT | VERLA SHELIA 51_“18__
2424 Sclaack TRET  SgRing MR 97373

_ A o

STATE

"SOLD BY ¢ CASH o con. | |cHaRcE J ONACCT MDSE A1 [ Palb out -u'[.-; SHPPED

QUANTITY BiO DESCRIFTION . EXTENSION

DN -¥1CM SELF Priviing Ranp | —
2N - \?\\ﬁf 230 vell | % =
) \U‘ﬁ\ _2- ‘ SVGG -?Vlc) 53 | ‘:Z_H_C\Q,_((
- i
| | !
| - _ |

All Bills-Payable Net 30 Days

All Past Due Accounts Charged 1'2% Per Month = g 1 'y -
- -,
30% Restocking Charge on All Returned Material e r\f" hﬂ‘t i A C 5» df i
No Refunds or Returns on Electrical tems and/or Switches TOTAL 2{6(" E-} L}B
1 a 2 - ,, . e 2
PLEASE PAY FROM THIS INVOICE e — S —

THANK YOU in case of claims or returned goods please present this bill.



GULF SOUTH SUPPLY, INC. (12)

Distributors For N
WATER PUMP & WATER WELL SUPPLIES 0
7721 Airline Drive ON-SITE WASTEWATER SUPPLIES Phone (281) 445-8077
TANKS, VALVES, CONTROLS & BOOSTER SYSTEMS Fax (281) 445-8557

HOUSTON, TEXAS 77037

/7777 7 e Y

i ADDRESS

| CHARGE

LIST MET ‘ EXTENSION - )
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| | wd. fymp  CF Sayfs I
| 15 Vg | | #73, %

e

All Bills Payable Net 30 Days ‘
35% Restocking ‘Charge on All Material Accepted for Return TAX 5 7!-/{ 3 7 ,‘:z
No Special Order Items Accepted for Return , e

No Refunds or Returns on Electrical ltems and/or Switches TOTAL I | |_;)/R (ZJ

PLEASE PAY FROM THIS INVOICE T — —— |

RECEIVED BY

THANK YOU In case of claims or returned goods please present this bill.



Hiuumb le 1228
21802 Townsen Bled West
Humble, TK 77338

0J Member 111840325122
1587508 15—5510% B BN
0000269759 /1587508# __.~200.00-A
SUBTOTAL =7 659,99
THX 57,79

st TOTAL EATREE LG CO“mpqu

CHIP Read
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Sead 11411 Arpd: 162669
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Tran ID#: 139100011411, ...
Merchant I0: 991228

APPROVED - Purchass
BMOUNT ;. $797.74
1271772021 14:26 1228 11 104 42

Yiga 57,74

CHARGE g.00
A B.25% Tax 57.75
TOTAL. TAX 51,715
TOTAL NUMBER OF ITEMS S0LD = i
INSTANT SAYINGS % 200.00

IPFER TR 14226 1228 11 104 42

HHUMFH B R B HHOOHOOEEOEDGOOGU HODEH O

Flectronics Return
Policy Information

THE RETLRN #0LICY FOR TELEMISIONS,
TUMER-FREE DISPLRYS, PRUOJECTORS,
COMPUTERS, MAJGR APPLIANCES,
TOUCHSCREEM TABLETS, CAMERAS,
CRYCOSDERS. MP3 PLAYERS, UELLJLAR
PHONES, ARD SMART WATCHES IS S0 DAaYs
FROM DATE OF PUYRCHASE.

Mancfacturer 3 warraniy service is
ava.lable en all glgcirenics products.
See manufaclurer's warraniy {or
svecific coverase terps,

Fare TELEVTSIONS, TURER-FREE NISPLRYS,
PROJECTORS, COMPUTERS (axcluding
o TAALETS Y and MALIR AFELIANCES, Losteon

aPPJIdnCes
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‘dmuDPdars -

call op !
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BUYER'S ORDER (14)

!IINDI(‘_[ ND REI60
BUYER'S CELL
MAME *  STEVEN AGNEW DATE _ D9/06/2016 PHONE (281) 353-9479
RES BUS
ADDRESS 2424 SCIAACA RD SPRING TX 77373 PHONE PHONE (281) 353-9479
I [we) hereby order from you, subject to all terms, conditions and agraements contained herein, and the ADDITIONAL CONDITIONS printed on the reverse side
hersof, the following  |«| NEW | USED | DEMO VEHICLE ___ RENT VEHICLE
YEAR [MAKE —]HOﬁEL oV BODY COLOR |SERIAL NUMBER |STOCK NO
2016 FORD TRUCK | F-150 SERIES 6 | 2WD SUPERCR. | INGOT SIL ! IFTEW Nt | 62363
CASH DELIVERY PRICE $37,726.00

A DOCUMENTARY FEE IS NOT AN OFFICIAL FEE. A DOCUMENTARY FEE IS NOT REQUIRED BY LAW, BUT MAY BE
CHARGED TO BUYERS FOR HANDLING DOCUMENTS RELATING TO THE SALE. A DOCUMENTARY FEE MAY NOT
EXCEED A REASONABLE AMOUNT AGREED TO BY THE PARTIES, THIS NOTICE IS REQUIRED BY LAW.

UN CARGO DOCUMENTAL NO ES UN CARGO OFICIAL. LA LEY NO EXIGE QUE SE IMPONGA UN CARGO DOCUMENTAL.
PERO ESTE PODRIA COBRARSE A LOS COMPRADORES POR EL MANEJO DE LA DOCUMENTACION EN RELACION

COH LA VENTA. UN CARGO DOCUMENTAL NO PUEDE EXCEDER UNA CANTIDAD RAZONABLE ACORDADA POR LAS

L . | DEALER'S INVENTORY TAX* . $61.65
- | CONSUMER BENEFITS PACKAGE , $199.00
L. Mt " DEALER INSTALLED OPTIONS
— DOCUMENTARY FEE £149.00
TRACE TN ALLWANE - STATE INSPECTION FEE , $7.00
5 BALANCE — i | TAX, TAGS AND TITLE FEES | $2,180.44
TOTAL CASH SALES PRICE - $40,323.00
DEALER INSTALLED OPTIONS include: | CASH $0.00
DNA | REBATE $6,050.00
'QUANTUM PAINT ADDNDM. _ N B | NET TRADE-IN
\DIAMOND ADDNDM 1YR. _ B | TOTAL DOWN PAYMENT $6,050.00
'QUANTUM 5 YEAR (F&I) UNPAID BALANCE DRAFT FINANCED $34.273.09
REMARKS:
| GAP
" MAINTENANCE
" ROAD HAZARD
| EXTENDED SERVICE PLAN _ !
A A o e L e s CREDIT LIFE INSURANCE |
ot &5 any othe person o -\5 lur |I aﬂu IW mwMﬁh ﬁ e A & H INSURANCE ~

I Uusﬁ% credit, Umwrh gs‘all ”ﬁe‘? W £ 1o by w Qurctiase thve " PRINCIPAL BALANCE . $34,273,00
GEESTARRS e S
DD IO COnSmmial hran n %r: < signature n il rmen onliac |

PLEASE REVIEW - IMPORTANT - AFFECTS YOUR LEGAL RIGHTS

RN BN U APV serweenus ococo e o —
g e —
B AR STCHTR TR ARSI ARSI TS WA LR Run First Payment Date  10/21/2016

In ths Arbitration Agreement, 'mu' 'efors tD the: buveris) saming befow. “Wee, us and o™ refer 1o the Dealer Signing below ana dlm! 10 Wwhon M Desaler Ascigrs this Artitration Agresment

Illw CH3im o drspube, wﬂmr tute of inter atm il A.r u arhtmbilh of t m o dispute), W OF (R
f;‘: &rn-ilyénl milviﬂ r nnir a* %E mn%rgx:“;ﬁ 1'] ‘:fm m? ,m E-'E'T ?g“ @éﬂ%ﬂnﬁ?ﬁ e "U ul.
You Npr O ﬁ“ C 35 0 I|C : ! Jm'"‘ o 5 f:# W ln{ o Witora) “‘Ivum ‘ .

[

Mirir A "m\ kuw I-xum
] T Dair 20 _1 -.'1’4 rh,_w re?'a oony K)F?ﬂﬁ w!-? nrumwum .-lf'{lnu he m’fgtmﬂ'\ f!mnl.r WWS AN ong s, OF Ay other 1w|an.r.|m'h.'| |n -na\.r o

i “? st “waf nW of renr I‘|ud :sr&it‘*aleg:- féw su"unnr mﬁ!"f.' 1‘;?(: ol r.1 The i 1"‘!.{:[“411[1 ﬂa 5 ar!‘!& m IH r L CH 'l.;mai‘:fw arbtll ] Il;_arh 3:.]11!_'
hm son ﬁf h Q’hﬂqgf ! t ; ﬁaﬁ%’rv:} ?klif l#!e %" . gﬂ %d'ﬂ#‘dng\ L‘?ﬂ“ ;icaj‘ !3:3'?‘ "I’Ec “n!u
e Gt i R
3“?'.”". ?.'%".na %ﬁm &memmwn%%ﬁ ,‘L‘am WS o EQN‘W mwmge s “rk‘w’ﬁ""'“ PR A

‘1:"'“ pon “’55‘1 Tt & 5::5? rrthﬁ A mm,ﬁﬁ:ﬁﬁ,{ﬁ‘&i "ﬁ" w Idm s coutl fur trs;%ﬁa‘na velthvn IIEE LLaid s RO Ix n T\n\w"‘
;,-ﬂ. Iml&j’ﬁ rrmdn;‘xy‘rm mnra K £ u,r@"flﬁ W- waiver of clyss achon nghts is W?oﬂ mnl a il:t iy rr'_mrm m Py mu i el unﬂ. ‘L\Fg?: A 1

I e |. = buyye
The= paurties, pgree that they will first mediate any dispute involving the purchase of this velicle pursuant to (_hnptcr 154 of the Texas Ol Practices and Remedies Code: and should such mediation be
porspcressiul, the parties then agres to Dinding arbitration under the shove-described Arbiration Clause.

**The Dealer's InventoryhTax charge is intended to reimburse the dealer for ad valorem taxes on its motor vehicle
inventory. The charge, which is paid by the dealer to the county tax assessor-collector, is not a tax imposed on a
consumer by the government, and is not required to be charged by the dealer to the consumer,

AS THE BUYER OF THE ABOVE DESCRIBED VEHICLE, | UNDERSTAND AND AGREE THAT THE SELLER MAY MAKE A PROFIT ON THE SALE OF THE VEHICLE, ANY ADD-
ON EQI.IIPMENT INSURANCE PRODUCT, FINANCING, WARRANTY OR SERVICE CONTRACT, REPAIR, OR ANY OTHER PRODUCT OR SERVICE SOLD BY THE SELLER.

dt the usedd motor vetwcle 1 an traoing i l'i m‘Fn’x TN Al ECUIDrances ws VET e #s specified above, and mal [ have not receved from the Teas Desartment i Pubilic
P!’(.‘l\! lrp! (‘ of Slspension or Intention 1o sus {Wﬂl amr § hiense of reGeiraltion ol said motor Jﬁmle. ' :

NO BDDILY DAMAGE OR PROPERTY INSURANCE INCLUDED IN THIS PURCHASE

signed by the Dealer or his Saies Marager and comprses the enhire agresment #ffecting this transaction. and no other agreement, vertul or otheswies

4,
PSR

CHigler it {)9;‘05_.‘2(]16 i PLANET FORD

T BU o —ar - on BUY 5 4=
'.‘ri:ri‘s o s omlf“ o‘n&;ﬁ?rc 7B "%‘- EE:ﬁ ¢ dnlles 35 et o oI B S R P P e R AR PR U O e e
ears of age .!ntl rr-ut 16 rgﬁwlﬂérj 5 ADCeAT DOV




STAFF 2-6

Witness:
Sheila Agnew

Answer:

STAFF 2-7

Witness:
Sheila Agnew

Answer:

Page 5ol 6
DOCKET NQ. 54683

ENVIRC-MANAGEMENT’S RESPONSE TO COMMISSION
STAFF’S SECOND REQUEST FOR INFORMATION TO
QUESTION NOS. STAFF 2-1 THROUGH STAFF 2-9

Reterence Schedule I11-3 Large Items of the application. Please confirm or deny
if work performed for emergency main repairs and ré-work electrical panel is a
recurring expense. Please provide supporting historical documentation.

Confirm. Yes, these expenses can be recurring as this is an aging system. Please
sce the attached historical and current documentation to support this claim.

Pleasc provide a copy of the bill of materials and labor costs that support the
utility’s tap fee.

BILL OF MATERIALS AND LABOR COSTS FOR WATER TAP

Truck witrailer, equipment (backhoe) and hand tools $500.00
2 Opcrators {Labor) 225.60
Fuel, milage, account setup 60.00
PVC Saddle Tap 72.70
5/8” Water Meter 6540
Meter valve with lock (brass curb stop) 56.56
Meter coupling (brass) 18.20
Meter washers 206
Meter box only 21.24
Meter box lid only 11.46
Final Inspection 50.00
Tax (8.25%} 23.13

$1,103.55
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G J Boring & Gonstruction Services Inc Invoice
P.0. BOX 2125

Conroe, TX 77305 US

832-823-4811

ajboring.construction@gmail.com

Borng & ConsiructionSevce

H-19-273
CC tregi o

Enviro-Management
. 2424 Sciaaca Road
| Spring, TX 77373

RWVOIDES

oansizozs

T
| $2,200.00

U RRIOUAT

22591 Woodland D -

Crew went for a call about a water
ieak, digging began in the wet area |
but since there was a lot of water
pressure, they had to turn off the
main valve. Once the water
pressure had went down, digging
continued until reached the 2” water
main that had a 2" coupling ;
: cracked, a section that was
damaged was cut and replaced
with a new section of 2" sch 40
about 4 Ft tong once replaced it ;
. was reconnected back using 2 2" x -
7" repair clamps. The main valve
‘was turned back en making sure
s gverything works normally. The :
 crew proceeded o backfill the area
i and ctean the wark area. 5
|
____;_Labar_, Material & Equipment

Please Enciudé the ia\:.oice numberuor.a yourcheck BALANCE. DUE - o . $2 20@ @@
5 a

5J Baring & Construction Services, inc <gjboring.construction@gmail.coms

Thank youl for your business!



| StalF ol
L7 ] Boring & Construction Services

P.O. BOX 2125

CONROE, TX 77305

Phone: 832-823-4811

Email: GJBoring.Construction®@Gmail.com

.B"_t TO g ‘| £ - L] ' )

ATTN: Mrs Sheila

2424 Sciaaca Rd
Spring, Tx 77373 o= |

DATE

Invoice
CUSTOMER 1D
DUE DATE

G

11/7/2020
5694

SciaacaRd

12/7/2020

Total Labor, Material & Equipment
***Emergency Call***
23021 Timber Oak Lane
Crew was called to an emergency water leak call. 811 was called to locate the $1,430.00
onced marked they started hand digging in the indicated area. We had to use a chain
saw to cut some of roots and found that the 2" water main had a crack. Crew cut the
damaged section and it was replaced for new section approx 4ft long of 2* Sch40 and
2 repair clamps. Crew made sure everything id working normal, hole was covered
and working area was cleaned.
Note:The Mud District furnished 1 2" repair clamp.
Subtotal 1,430.00
LOTHER COMMENTS - _ -
1. Total payment due in 30 days.
2. Please include the invoice number on your check. Other |
TOTAL 1,430.00

If you have any questions about this invoice, please contact

Lizeth Varelas, Phone 832-823-4811, E-mail GJBORING.CONSTRUCTION@GMAIL.COM

Make all checks payable to
GJ Boring & Construction Services



Stobf 2-0

Electrical Mechanical Service Inc.

(1%

PO Box 1545 INVOICE
Rosenberg, Texas 77471 DATE INVOICE NO
713.858.7111 - '
/22017 1701002
JOE SITE
_ BLLTO Heritage Oaks Water System
Enviro Management Portir, 12(15
2424 Sciaaca St
Spring, TX 77373
PO NG, TERMS
Net 30
DESCRIPTICH amy RATE AMOLNT
A1285
1/7 - Booster pumps not working on auto.
After-hours service call to check controls.
Reset lead and lag pressure switches.
Flushed debris from sensing line.
Replaced defective pressure valve. Replaced defective bhooster pump
alternatar.
Left working on auto.
left on call 12:00, arrive 1,15, depart 2:30
Primary Mechanic {overtime) 2.5 142,50 3586.257
Secondary Mechanic (overtime) 2.5 112.50 281.257
Materials: duplex alternator, 0-100 psi pressure gauge 135.75 135.757
Fuel surcharge 60.00 &0.007
Sales Tax Houston, Harris Co 2101017, MTA 3101990 8.25% 468.74
9 ‘“’ 7 - //
inferest on upaid invoice batance will accrue at the annual rate of 18%. Total ( $901.99
N
TRCL #20293 THANK YOU!




STAFF 2-8

Withess:
Sheila Agnew

Answer:

STAFF 2-9

Wilness:
Shetla Agnew

Answer:

7

Pagc 6 of 6

DOCKET NO. 54683

ENVIRO-MANAGEMENT’S RESPONSE TO COMMISSION
STAFF’S SECOND REQUEST FOR INFORMATION T¢
QUESTION NOS, STAFF 2-1 THROUGH 2-9

Please provide any invoices, receipts, and workorders that support the utility’s tap
fee.

Please see the attached invoices that support the utility’s tap fce,

Please state if tap installations will be done by the utility’s internal cmployees or
by a contractor.

Taps are and will be done by the utility’s internal employees.

Respectfutly submitted.
ENVIRO-MANAGEMENT

/S/ Sheila Agnew

Sheila Agnew

2424 Sciaaca Road
Spring, Texas 77373
281-353-9479
enviromemtibcharter.net




frvoice # Ship wia ¢ e)

LEL793836 WILL CabL

Gotsr Supply Gompany %CDCQ/LL G‘/Q' ov.Date | Order D;:“E; ...... Ship Date
PO BOIX HB001 v 7522 07 1 9 ;
DENIAM SPRINGS, LA, 70727-900° (_\/@5‘)‘# ‘?’O - L ’“_T__f? griis2z -

Branch Lacatmn

\)\)W “‘ECL go COBURN'S NEW CANEY (56)

21371 US HIGHWAY 53
NEW CANEY, TX 77357
o 1417 :
SOLD TO: MDNE 281 354.0691

5044 Y AB0.4B[ £0194X 10358 DEI7O0R2270 52 PI341208 0001:0001

SHIP TO: MDNE1417
polfafegp{od M) Q00gubEo ] eabylonlentaliadiBagtun Bs iyl

Bl ENVIRO-MANAGEMENT _ ENVIRO-MANAGEMENT

%ﬁ 2424 SCIAACA RD 7 ~He e P B 2424 SCIAACA RD.
SPRING TX 77373-6103 SPRING, TX, 77373

-3 e

Salesperson Wrt.BY Picked Up By Customer PO# Joh Mame
- HOUSE AGCOUNT - NEW CANEY  STEVEN WOOTTON TYLER HERITAGE O4RS |
: Qty. PartNumber i T :
ir_[:ine# Ord. Ship Description o . Unit Price  Per = Exi Price
14 4 61112041 7270 EA 290.80 |
. 5261-17-0713-00 Continental 2 X 3/ or 1 LF IPS F/M Slip :

Outlet PVC Saddle an. ~

2 2 2 61112082 9280 EA 185 60 |

: 5261-18-0713-00 Continental 3 X 3M4 or 1 LF IPS F/lM SLIP
i Quttet PVC Saddle

3 3 0 CAMZZ24NLF3T3R 56.56 EA a.00
NiL RIPort STRGT MTRA wiLOCK - 3/4 FIP % 3/4 MTR SWL Nut -
360 Rotation

120 100 64115322 ’ 0.14 EA 14 G0
RBOS Buy Wholesale 3/4 )( 1/8 Rubber Water Meter Washer

G 150 100 65003113 0.12 EA 12.00 !
R318 Buy Wholesale 3/4 X 1/16 Rubber Water Meter Washer

| 5 4 4 ZENPPDO2USXPPB 68500 EA 280.00 |
PPDOZ2US-XPPB 5/8 X 3/4 Zenner PD Meter US Plastic Shroud and
Lid Brass Bottom Plate

We have a new remittance address:

PO Box 689259 ' ‘
|

Datlas, Texas 75266-3259

|
-

! Please update your records,

_\.‘;fe af Cobum's do apprecf;;“\?ou husiness. o Subtotal T ) ?8940 .

G0 PAPERLESS! Deside how your invoices shoukl be sent. ' i

MPlease visit http:.-’f’wwr«.cobwns.com:’options Freight et e [?_GQ

- Hardli 0.0

COBURN'S Standara Tarms: NET 25th ARG

Tax Rate: 3.250 Sales Tax 6230

Remit To: PO Box 869259 Tax Code:  NCANEY TOTAL 482530

Dallag, TH 75266-0259

FAaGER 1 OF 1
e 00



AL L%
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notum Supply Company

A

2900
TNHAR SPRINGS, LA, TU727-9007

SOLD TO: MDNE1417
1110 1 AB LSO FAZICK 10327 HO7E2239360 52 PR2955847 [G01:.0001
i%‘iﬂﬂuﬂﬂﬂﬂ?jﬂﬂ“ig”}i;'}hziHH“HHHQEHHUH’HH””EQ‘”Hj}ﬂil]E;I]Q}EHﬁﬂ}
ENVIRO-MANAGEMENT

2424 SCIAACA RD

SPRING TX 77373-6103

Inveice &

Ship Wia
WILL CALL

566078855 ;
" tny. Date | order Date | Shin Pate
0422 100522 T qnioane
Erancgdﬁ.égéﬁﬁg; _ .

COBURN'S NEW CANEY [58)
21371 U3 HIGHWAY 5%
NEW CANEY, TX 77357

281 354-9621

1

SHIF TO: MDNE1417
ENVIRO-MANAGEMENT
2424 SCIAACA RD.
SPRING, TX. 77373

Salasperson W BY Picked Up By Customer PO# T sop Mame |
LA ACCOUNT - WEW CANEY HERLUSLDPES MERMAMDEZ TYLER HERITAGE Das i
T Parrher — O S
Line# Ord. Ship Description Unit Price Psr Ext. Price
‘r 13 10 CAMZZ4ANLF3T3R 59.60 CA 566G.00
N/ R/Port STRGT MTRA wilLOCK - 3/4 FIP x 3/4 MTR SWL Nut -
380 Rotation I
I
(& fpmam
{ M,»\,J 5 S c_j%_}/a ;
|
1 |
i !
We have a new remittance address: o o - o i '
PO Box 669259 i
Daitas, Texas 752566-9259 ,
| b
i Please update your records. b
b
Ve at Coburn's do aporeciate your business. Subtotal RO6 00
G0 PAPERLESS! Decide how your invaices shoutd he sent, - S e
PMingse vish htipfwww.coburns comioptions Freight
COBURN'S Standard Terms: NET 25th Handling
Tax Ralw 8250 Sales Tax =2
Semit To: PO Box 869253 Tax Codsr NCANEY TOTAL T 864517

Tiallas, TH 75268-82355




Invoice # |
=) _ ~e 566203941 |
Coburs Supply Company : "’.Er C( _ &_’2} inv. Date QOrder Date S_hlp Date
ggNal"l:K(M gg?—':iNGS, L&, FOT27-9001 03/80/25 03730723 Q3730723

C/JZ’ % q';') i ' Branch Location o rie
" COBURN'S NEW CANEY (56) i
21371 U3 HIGHWAY 59 i
. . NEW CANEY, TX 77357
SOLD TO: MDNE1417 D8t 3549821

8873 1 AR C.BO7  ED14GX 10260 DI10B977 28775 82 PEE04987 0001:00M

SHIP TO: MDNE1417
R RN BT O R TR I RLTR L TR =
TR ENVIRO-MANAGEMENT ENVIRO-MANAGEMENT
ek 0404 SCIAACA RD 2424 SCIAACA RD.
SPRING TX 77373-8103 SPRING, TX. 77373
| Salesperson _ __ WrBY  Picked Up By Customer PO# | JobMame |
}l HOLZE ACCOUNT - MEW CANEY JESUS LOPEZ HERNANDES TYLER HERITAGE QAKS
Gity. PartNumber )
Lineft Ord. Ship PDescription o _ Unit Price  Per Ext. Price __,
[ 12 12 DFWT200TTX 12BODY 21.24 EA 254.83
E 1200TTX12.BODY 13X18X12 TT Dual Rect Mbox Body Only |
‘n 12 12 42332803 11.48 EA 137 82

DFW1200.1.LID DEW 12 in X 17 in Black Rectangular Lid Only

} mmb@% “?”H ok Used fon
| i L wAs_ ,__,i,._,.___.% Ma U)LL/B

| 3270 v o 2023
ch‘M f-a:ug

i //% o >

We have a new remitlance address:

P Box 669252
Ballas, Texas 75266-8259

. Flease update your records.
[ e
\:-;Jé. at Coburn's do epp}@mae your business. I _"_é;ﬂ)t at a;. o ' .___E%..QE. 40
G0 PAPERLESS! Decide haw your invoices shouid be sent, e
Flzase visii ntp:/ivaww . coburns.com/options Freight ——e “m
; Handling .00
COBURN'S Standard Terms: NET 25th ! _ g S
Tax Rate: 8.250 Sales Tax _ 3237
Remit To: PO Box 669259 Tax Code:  NCANEY TOTAL o %4747

Dallas, TX 75266-925%

PAGER 1 OF 1
a001:00¢
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Search entire store here...

Tech Services

Product Description

C38-23-2-5-NL 5/8 x 3/4 Coupling

Meter Nut/MIP
Product # FORC282325NL

Move to Order Template

Remaove

5261-19-0713-00 Continental 3 X 3/4

Unit Price

$18:20

R

| Continue Shapping Clear Cart {tems

SUBTOTAL

Zip Code
Go

+ COUPON CODE

Click to Enter a Coupon Code.

Shipping - Customer Pick Up (Call location before picking up}

Quantity

1 EA

Update

Update

Save This Cart

Total

$1 820

14

87



