Control Number: 54683

ltemn Number: 73
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APPLICATION OFENVIRO- §  PUBLIC UTILITY COMMISSION

MANAGEMENT FOR AUTH- §
ORITY TO CHANGE RATES § OF TEXAS

ENVIRO-MANAGEMENT’S RESPONSE TO COMMISSION STAFFE’S
FIRST REQUEST FOR INFORMATION
QUESTION NOS. STAFF 1-1 THROUGH STAFF 1-9

Enviro-Management files this response to Public Utility Commisston Staff’s First
Request for Information (RFI) to Enviro-Management received September 27,
2023. This response is submitted on October 13, 2023 and is timely filed.

Expenses

Staff 1-1 Please provide copies of Federal forms 1099 for contract services for 2022.
Witness:

Shetla Agnew

Answer: There are no Federal forms 1099 for contract services for 2022.

Statf 1-2 Please provide copies of Federal forms W-2 for Enviro-Management’s 2022
office salaries and management salaries,

Witness:
Sheila Agnew

Answer: Please see ENVIRO-MANAGEMENT’S RESPONSE
TO ORDER NO. 5, June 8,2023 Deadline (54683-58), page 14-15.

%
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PUC DOCKET NO. 54683

ENVIRO-MANAGEMENT’S RESPONSE TO COMMISSION
STAFF’S FIRST REQUEST FOR INFORMATION
QUESTION NOS. STAFF 1-1 THROUGH STAFF 1-9

Staff 1-3 Please provide copies of invoices and other supporting documents for the

Following expenses:

a) Office Service and Rentals

Witness:

Sheila Agnew

Enviro-Management’s office is in Spring and located within 20 miles of the Heritage Oaks Water
System in Porter. Office space, records storage, supplies and inventory storage, and a yard for
analysis shows other office space for rent in Spring going for $14-$16 per square foot. Office
space in Kingwood is an average of $23.15 per square foot and can be found at $18-$19 per
square foot. 1,000 square foot of office space in New Caney is $850.00 per month. Enviro-
Management’s rent for office space is comparable with New Caney’s office rent and lower than
Kingwood or other Spring properties.

Please see the next page (page 3) for a monthly breakdown of Office Rental for Enviro-
Management.
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DOCKET NO. 54683

ENVIRO-MANAGEMENT’S RESPONSE TO COMMISSION

STAFF’S FIRST REQUEST FOR INFORMATION
QUESTION NOS. STAFF 1-1 THROUGH 1-9

ENVIRO-MANAGEMENT

2424 Sciaaca Road
Spring, Texas 77373
281-353-9479

The following is a monthly breakdown of Office Space Rental for Enviro-Management for 2022,

lanuary $813.25
February $813.25
March 5813.25
April $813.25
May $813.25
June $813.25
July $813.25
August $813.25
September $813.25
October $813.25
November $813.25
December $813.25

GRAND TOTAL $9,759.00
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ENVIRO-MANAGEMENT’S RESPONSE TO COMMISSION

STAFF’S FIRST REQUEST FOR INFORMATION
QUESTION NOS. STAFF 1-1 THROUGH STAFF 1-9

Staff 1-3

b) Office Supplies and Expenses

Witness:

Sheila Agnew

See attached receipts.

Telephone

Internet

Bank Charges
Software & Security
Postage

Office Supplies

b-1, b-2
b-3, b-4
b-5, b-6
b-7, b-8

b-9 to b-15
b-16 to b-21
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It's dus on dan 25, 20Z2. 242 GB of 4 GB _ssec_i_lj__m.s_bul____‘a

Your February bill |<68 28

| Vﬁur April bll (is $168 16

2,100.95
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Your May bill is /§168m19\§

maonth's, You can see a full breakdowm
of ail this month's charges on
govzw.com/mybill,

Your June bill i$ $168. P

e
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Your June bill total is the same as jast
menth's, You can see a full breakdown
of all this month's charges on
govzw.com/rvbil

L e T S

Your July bill is $11.37 higher than last
month's. You can see g full breakdown
of all this month s charges op

Your duly bill i $172.56.

Your August bill

DT P~ e

Your August bilf is $9.88 higher than
last month's. You can sea a full
breakdown of ail this month's charges
on govzw.com/mybil,

it's due on Aug 25, 2022, . AR AR AL GR L ss it et
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Your September bill is $0.59 lower
tharn last month's, You can see & full
braakdewn of all this month’s charges
on go.vEw.com/mybill.

e
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Your Osctober bill is $0.373 lower than
last month's. You can see a fufl
breakdown of all this menth's charges
an govzvecormimybil
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amazoncony
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Final Details for Order #114
Print this paage for your recards. CO

Order Placed: November 18, 2022 -
Amazon.com order number: 114-
Order Total: $22.72

Shipped on November 18, 2022

Items Ordered Price
1 of: Temdan for Samsung Galaxy Note 20 Ultra Case Waterproof, Bullt in Screen $20.99
Protector 360° Full Body Heavy Duty Shockproof IP68 Waterproof Note 20 Ultra Case for

Samsung Note 20 Ultra 5G 6.9"(Black)
Sold by: YimitQTWO (seller profile)
Suppllied by: Other

Condition: Naw

Shipping Address:
Sheila Agnew

2424 SCIAACA RD
SPRING, TX 77373-6103
United States

Shipping Speed:
FREE Prime Delivery

Payment information

Payment Meth.nd:. Itern(s) Subtatal: $20.,99
Mastercard ending in Shipping & Handling: $0.00
g:li_?gAaddress Total before tax: $20.99

ella Agnew Estimated tax to be collected: $1.73

2424 SCIAACA RD

SPRING, TX 77373-6103 -
United States Grand Tofal: $22.72

Credit Card transactions Mastelarg engdmg November 18, 2022:$22.72

o oeevw he states of oL oroer erum to Order Summary.

AFmEIim LT, NEL AT B 2T etes

ENVIRO-MANAGEMENT

October 12, 2022 - November 18, 2022
Page3of &

Vo aclinng

Posting _Transaction S

Purchases and Other Charges 6%—1‘. w{ -
1019 1018 ASURIONWIRELESS INSURA 866-6672535 TN Cadl Phana, - QM[Q, Q‘f 188.00
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Account Number

December 30, 2021
SHEILA AGNEW

Service At 2424 SCIAACA RD ~.
SPRING TX 77373-6103 /‘
tal Due by 01/16/22 {

Amount you are enclosing

o

Sleave Renit Payment To:

SPECTRUM
PO BOX 4188

PALATINE L 8D034~-4188

A pelbda T P s g PRl e Ty bt B BN

$64.99 "‘>

January 30, 2022
SHEILA AGMEW

Account Number

Service At

2424 SCIAACARD
SPRING TX 77373-8103

P

wal Due by 02/16/22

Hnound you are enclosing $

Picass Remit Payment To;

SPECTRUM
FO BOX 84188
FALATINEIL 6£0084-4188

SR LT IR IR TR T

RE[BLIZN AQSNRIBOL

March 1, 2022
SHEILA AGNEW

Account Number
Service Al

2424 SCIAACA RD
SPRING TX 77373-6103

el

otal Due by 03/18/22

L

$74.99

Amount you are enclosing

Flease Femit Payment To;

SFECTRUM
PO BOX 84138
PALATINE IL 60054-4188

”mlEEFI'lw'"IEHE"i!',li'!I”’!i’ll'”i“I'”i"“#'linlil!

$ N~

March 30, 2022
SHEILA AGMEW

Account Numbe

Service At 2434 SCIAALA RD

SPRING TX 77373-6103

‘otal Due by 04/16/22

Amount you are enclosing

Please Remit Payment To:

SPECTRUIM
PO BOX 94188
PALATINE IL  60084-4188

U TR T L T T Y O e e s A L e

e ] TTu

T e e T = e i B

Aprit 30, 2022
SHEILA AGNEW

Account Numbe,.
Searvice At

2424 SCIAACA RD
SPRING TX 77373-8103

TN

Total Due by 05/17/22

N\, §74.99

Amount you are enclosing

Please Femit Payment To:

SPECTRUWI
FQ BOX 94188
FALATINE IL 80004-4188

\______._

Btahl et gl o fpelegges el i hygeoepf oot

et 8 Lo

May 30, 2022
SHEILA AGNEW

Account Numbe

Service At 2424 SCIAACA RU

SPRING TX 77373-6103

‘otal Due by 06/16/22

Amount you are enclosing

Pigase Ramii Payment To:

SPECTRUM
PO BOX 24188

PALATINE I 60094-4188

[T | e e BN gt yon g g




June 30, 2022
SHEILA AGNEW

Acecount Mumber

Service At

2424 SCIAACA RD
SPRING TX 77373-6103

>

‘otal Due by 07/17/22

Amount you are enclosing $

Flease Remit Payment To:

SPECTRUM
PO BOX 84188
PALATINE iL 800944188

\ $74.99
k_)

IllI]"IillllIlllll"li"!lllllllllllIIIIII’IIIIIIII'II!II""!II

P
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July 30, 2022
SHEILA AGNEW

Account Number

Service At

2424 SCIAACA RD
SPRING TX 77373-6103

fal Due by 08/16/22

[ $74.99~ )

Amaount you are enclosging $

Ficase Remit Payment Ta:

SPECTRUM
PG BOX 94188
PALATINE IL 80094-4188

e

orbbagtg Rl PR D el T ey

SHEILA AGNEW

Account Number:

Service At

2424 SCIAACA RD
SPRING TX 77373-8103

ital Due by 08/16/22

/ $74.99

Amount you are enclosing $

Fleaze Remit Paymeant To:

SPECTRUM
RO BOX 941688
PALATINE L 60094-4188

TR (R AL | LT R TR TR R

.

Segtasrieat ¥ Z022

b

SHEH A AGNEW
Account Number: ( %' )
Servica At 2424 SCIAACA RD
SPRING TX 77373-8103
I"":"“\
Total Due by 10/17/22 /87499
Amount you are enclosing —— -
Please Remit Payment To:
SPECTRUM
PO BOX 594188
PALATINE IL 60094-4188
lllllllll’ll'llllllllIllllllll'lllllll'I'IIIII"IIIIIIIIIIIIIIIII
October 30, 2022
SHEILA AGNEW
Account Number
Service At 2424 SCIAACA RD
SPRING TX 77373-6103
- il
otal Due by 11/16/22 ( $74.99

Amount you are enclosing

Please Remit Payment To:

SPECTRUM
PO BOX 94188
PALATINE Il 60094-4188

R e———

R TR L IR TH R U TR

November 30, 2022
SHEILA AGNEW

Account Numbet

Service At | 2424 SCIAACA RD

SPRING TX 77373-6103

N

otal Due by 12/17/22

Amount you are enclosing

Please Rerit Payment To:

SPECTRUM
PO BOX 84188
PALATINE |l €0094-4188

~22

T R L T RTU U T C T



SHEILA D AGMEW | Account #9 \\202_2 ta Ap_r?l ?_90,_ 2_02_2. o @
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Based an the activity on your business accounts for the statement period ending 02/28/23, a Monthly Fee was charged for your primary
Business Advantage Fundamentals Banking account You can avoid the fee in the future by meeting one of the requirements below:

("} 250+ in new net purchases on a linked Business debit card

f\ﬂn 85,000+ combined average monthly balance in linked business accounts

f“;} Become a member of Preferred Rewards for Business

For information on how to open a new product, link an existing service to your account, or about Preferred Rewards for Business please

call 1.888.BUSINESS or visi rom/smailhusiness,

Dt Transaction description :
03701723 Monthty Fee Business Adv Fundamentals @

Tute! service fees S8

MNote your Ending Balance already reflacts the subtroction of Service Fees,

Ty
PR

The Monthly Fee on your pritmary Business Advantage Fundamentals Banking account was waived for the statement period ending 03/31/22.
& chack mark below ndicates the requirement(s) you have met ta qualify for the Monthly Fee walver on the account,

v ¢,
Tiy et el
P 2 : IL.,*\_E -t -

5250+ in new net purchases on a linked Business debis card has pot bean met
55,000+ comibined average monthly balance in linked business accounts has been met

Become 2 member of Preferred Rewards for Business has not been met

o nformation on how to open 2 new product, link an existing service to your account, or about Preferred Rewards Tor Business please

cait 1 BEs, gm/smalibusiness

Diats Transaction descripticn_n_ o

04720722 CHECK QORDERODOSY DESIFEE 10, 1Y 23701 ‘ba N iC e &
PMT INFO:; PRODUCT(S): 32.96 S&H: 1416 TX TAX: 3.89 P

Pt sesviee feds

Nore vour Eading Bolance already reflects the subtraction of Service Fees.

——
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Based on the activity on your business accounts for the statement period ending 11/30/22, a Monthly Fee was charged for your primary
Business Advantage Fundamentals Barking account. You can avoid the fee in the future by meeting one of the requirements below:

P

7™ 5250+ in new net purchases on a linked Business debit card
‘::J 45,000+ combined average monthly balance in linked business accounts

"y Become a member of Preferred Rewards for Business

For infarmation on haw to open a new product, link an existing service to your account, or about Preferred Rewards far Business please
call ~om/smallbusiness.

Datg __T(_aﬂsait[op_description _ ) ~ . i
12/01/22 Monthly Fee Business Adv Fundamentals -16.0
toalal 2ervice fees -316.00

Note your Ending Balance already reflects the subtraction of Service Fees.

Based on the activity on your business accounts for the statement period ending 08/31/22, a Monthly Fee was charged for your primary
Business Advantage Fundamentats Banking account. You can avoid the fee in the future by meeting one of the reguirements below:

(j 5250+ in new net purchases on a linked Buslness debit card
( ) 55000+ combined average monthiy balance in linked business accounts
[ ') Become a member of Preferred Rewards for Business

For informatian on how to open a new product, link an existing service to your account, or about Preferred Rewards for Business please
call om/smallbusiness.

Date Transaction description Amaunt
08/01/22 Monthly Fee Business Adv Fundamentals C- 16.00 )
Doew bl Tegn WE e bl

Note your Ending Balance aiready reflects the subtraction of Senvice Fees.

e T maamgm A T T Ea -

Based on the activity on your business accounts for the statement pericd ending 07/29/22, a Monthly Fee was charged for your primary
Business Advantage Fundamentals Banking account. You can avoid the fee in the future by meeting one of the requirements befow:

Y 5250+ 1n new net purchases on 3 linked Business debit card
(7] $5000+ combined average monthly balance in linked business accounts

{ 1 Become a member of Preferred Rewards for Business

Ay

For tnformation on how to open a new product, link an existing service to your account, of about Preferred Rewards for Business please

-atn/smalibusiness

Date Transaction description _ B B

08/01/22 Monthly Fee Business Adv Fundamentais

Finial Setryvigs Faas

Wote your Ending Balonce already reflects the subtraction of Service Fees



September 7, 2022 [ Order number 3440950626

Paarss  Microsoft 365 Personal Completed

Personat

Jotal $75.76

$69.99 | Subscription

Faid with MasterCard **

Shipping details

Billing details
2424 Sciaaca Road Subtotal
Spring, tx, 77373-6103 Tax ’
us

Total

Paid with

Related links:  Print order Order help

Huumhbhle #1228
21802 Townsen Blvd West
Humble, TX 77338

b4 Member 11840329122
6666640 TT HOME/BUSI 79.99 A

0000269817 /6666640 . LO0-A
SUBTOTAL ! 64,59
Tax / 5.36
wewt TOTAL PR
WHIOCOKKA ) CHIP Read
AN ACOODGONBB0840 VERIFIED BY PIN
Seqf 10224 Applt: 262987

EFT/Debit Resr: APPROVED
Tran 1D#: 200600010224, ...
Merchant 1ID: 931228

APPROVED - Purchase
AMOLNT: $70.35

CHANGE
A 8.289% Tax 5.36
TOTAL TRX 5.3

TOTAL NUMBER OF ITEMS S0LD = 1

Manage subscription I

Hide details A

$69.99
$5.77

$75.7
Mastar @ o
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Subject: © THANKS Sheila—Your benefits have been renewed
Date: Sat, Sep 24 2022 12:02 PM
From: Best Buy Services Notifications<GeekSquad@emailinfo.gecksquad.com>

To: SRICARHEEQCHARTER NET

Geek Squad
We're here to help: there's no problem tco big and no guestion toc small.
Wiew: Web

If you need he'p, Payment Details
we're standing by. Your Price: $49.99
, , Tax: $4.12
Sheila, the plan(s) listed below have been .
renewed with the credit card you have Total Paid: $54.11
on file.
Payment Date: 00/24/2022

Your bank statement will show the charge in
one of the following ways:

+ Geek Squad Renew 800-433-5778 Credit Card:
+ Best Buy Renewal 888-BESTBUY (last 4 digits)

For more information about your plan,
please visit our Jerms & Conditions page.
Thank you for choosing Best Buy® and
Geek Squad®.

Your Renewal Details

@ I"?EEE CUSTOMERS ARE SAYING:
Trend Micro Internet Security Yearly The value for the peace of mind you
Subscription "get is unbeatable.”

Member Number: —Phil G., MN

CER00000PPO00"

Sertal Number:
-0182-2041-6578-

Next Renawal Date;
09/24/2023

if you haven't installed on multiple devices, including
tablets and mobile phones:
Install now >
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1/8/2022 Business Fu . EFT }JS _Posltmast_.,.makor datla Postage and. . ./ ~7.95
/712022 Business Fu... EFT US Pestmast...postage for ...Postage and... =91 B0
2/7/2022 Business Fu... EFT US Postmast..makor data  Postage and... s’ .8.70
201112022 Business Fu... EFT US Postmast.. for bills Postage and. . v -91.60
5152022 Business Fu... EFT  US Postmast...makor data Postage and... W 8,95
51972022 Businass Fu... EFT US Posimast.. bills Postage and... v -80.00
5/28/2022 Business Fu .. EFT US Postmast...austin Postage and... W -8.98
5/2/2022 Business Fu. . EFT US Postmast...bills Postage and. T = +/-80.00
51612022 Business Fu... EFT US Postmast.. . bills Postage and.., -123.00
Date Account Num Description Mero Category Tag Cir Amount
6i7/2022 Business Fu... EFT US Postmast..makor data Posfage and.,. /' -8.95
71112022 Bus!ness Fu... EFT LS Postmast... Postage and..=i e "“':Mjr JL&1;¢£?165'§3/\)
Ti13/2022 Business Fu... EFT US Pastmast... Postage and.,.. W 132700
712712022 Business Fu... EFT US Fostmast... Postage and... W -24.00
8/4/2022 Business Fu... BFT US Postmast...makor data Postage and... T -8G5
8/20/2022 Business Fu... EFT US Postmast...makor data Postage and...  -B.95
9/30/2022 Business Fu... EFT US Postmast...lead and co... Postage and... y s -B.44
10/4/2022 Business Fu... EFT US Postmast...stamps Postage and... 88,00
104772022 Business Fu... EFT US Postmast...check to ba... Postage and... e 2520
10/19/2022 Business Fu... EFT US Postmast...stamps Postage and... W -120.00
11/14/2022 Business Fu... EFT US Postmast... Postage and... ' v -9.90
11/8/2022 Business Fu... EFT US Postmast, Postage and... + -120.00
1211312022 Business Fu... EFT UsS Postmast. ., Posiage and... .2 -144.00
TR TR e A N S E P .
07/07/22  CHECKCARD 0706 USPS KIOSK 4885659550 SPRING Taneaction 3?@/1 O DL e, ‘1833
XOOOOOOKX_ OO0 Setad AT T
07/13/22 __USPS PO 488565 07/13 #000416170 PURCHASE USPS PO 48856503 SPRING  1X R Y.
07/27/22 __USPS PO 488565 07/27 4000915305 PURCHASE USPS PO 48856503 SPRING  TX_ _ _ _ __ __ _ _ -240

P eaid oot F MR 000K 3K . I i O %



THSER TRy W}«fmw— S

STAL SERVICE.
1411 WASSHE L00P

SPRING, TX 77373-9998
(B0G)275-8777

S5 UNITED STATES
i 504

1’05/2022
P hdh Quy Unit Prlce
Price
Friority Mails 1.0y 1 $7.8%
Flat Rate Env
Houston, TX  7735%
Expected Delivery Dae
Thu 2170872022
Tracking #.
D505 SAGA 326 5L FIib 30
Tviul ance 30 Q0
Lp to 366,00 iociaded
Toral %7.95
frang Total: $7. 95
DARIt Card Rewlifed £7.9%

oA Rl s LTI

G3:54 Pl

. ﬁ::? UNIETEEY S TATES
POSTAL SERVICE,
SPRING
1415 UNETHE LQOp
SPRING, TX 77371.0008
e BN ITS-8T77
G25ahy 27

. B1:08 PY
Eoadued LTy mat prd
Prire
i3ty Meli® 1-Cay 1 $8.70
hHouston, 1% 700G
Welgnt: 15.70 a7
Expected Delivery Date
Hor 0207, 2022
Tiacking #:
QE0G £0G IR Ve v34d Te
Inzuranre 53,00
do e T8y G0 Ind taded
Tetal
ujanﬁ Tatal: 'W"-—_;é_?o

B&hlf Cﬁrd Remzrted
TR Fizmas YA

Prlue

52.70

SPRINA

1 WUNSCHE LOGP

SPRING, TX 77373-9938
{800} 275-8777

01/07/2022 03:4% PM

Product ) --d£§“ _‘Gh;é o b;i;e
Prlce

US Flag BKI1/20 1 $11.80  $11.60

Barris Coil 2 $40.00  $80.00

Grand Total T gereo

Qebit Card Remitted @
Card Name: VISA o

E UNITED STATES
AL SERVICE.

JAMES GRIFFITH
9320 EMNORA LN
HOUSTON, T 77080-9998
(800Y273-8777

02/11/2022

Product oty Unit Pr-ice

Prlca

U5 Flage BKIU20 1 $11.60  $11 60
5 $40.00  $80.00

Bapns Coil

Prand Eutul

Deb]i faru Remntted
Card Mame: VISA

SPRING
. 1411 WUNSCHE |oop
SPRING T 77373-9398
‘ (803 275-8777

0d/14/2022 11 32 AM
Fr adict Oty Uf!k Pr]ce

Prlue
Bat rs Cail 2 $40 UU --$80,60
Grand Total:- - I $éﬁ:00

Credit Card Remitied

02:54 PH

$91 B0



I L R ST T

s MITEL STATES
Bl posing semilce,
SR il

14T L WUNSTHE LGOP
SERIRG, Tx 775373 4998
\&Odi?ys-gf??

LRSS 22 Ut P

Firoduct iy bt Fiize
Price

Potriaty Maietoi-ocay 1 34 G5

Flar Rzts B
Mauston, T4 ?7Gq’
, <{|:.f1,..,r\- [|..';IA ey Py 2
Fri GJKUbf’ﬁ; .
fracking #: o
" 9505, SDGE 352672 25 78247 3%

insurance 50,00
Doote FROO0T g loned :

feTal $3.95

voar el T T4 98

W E T S T P <8 84

a'd Mame Moo

e i A

s

o 1N EL STATES
HSCTAL SERVICE,

SPRING
1411 WUNSCHE LOOP
SpRING. K 77373-9998
BO 158777

0:35 AM
ﬂbf‘9/2H2/ L ._”1 S
T gty Unit Price

rodugt price

5 $ 10 (1 $R0 00

Bay s Coil
480 00
[rdnd Tota] ¥

N ST T a0 .00
Unbl £ {a[ d Penn}f;gi Q

fard Mame

ﬁ{}mﬁé’

PRI

Li 2 IATES

SERVICE.

LA NUMSCHE LOOR

SPRING,

TR OFIITI B0UE

LabgyaTh BYT7

08/ 2802022

Priceity Mall’ *-Day 1
Flat Rate Euv
Austin, T4 58711
Exprcted Delivery fine
Tue O6/%%172022
Tracking &
£L0% BoEG
Insuiance

e 21458

S

bu

Biin PR

Unit
Pyice

IELTENIT

Up o #5004 inciuted

Total

Guand Tola L

C:adit Vard Fem.tied

frice

58,95




UMETED S IATES
PSS TAL LEI?VICE

ﬁ'

Taty boe \Jf e
SPRING, Tr  72.3-0998
{agnyey 87
Cheing3 L
o ar Upit Cove
Price
FrLaOLT o I-Bay 38,95
Flat Rate Fm:
Austin, TY  GR71
Erpected Delivery Dura
Wed UB/Q- 2072
Tracving &
S35 Sape Bl 5 G4
[wan;anct R
dols AT el ed
Toral
Srand Totals $3. -

Zard Remriteg
vivh

redir

Card Naee

SPRING
1411 WUNSCHE LQOP
SPRIN%é TX 77373-9998
00)275-877
06/03/2022 !

Produet Oty
Price

US. Flags Coil 2 $58 00

Grand Tota]

Irhdlt Eard Remltted
Card Name: VYTSA

Unit

01:07 PM

Price

$116.UO

$115?60

'UNITED STATES
POSTAL SERVICE.

SPRING
1411 WUNSCHE LOOP

SPRING, TX 77373-9958
(800} 275-8777

U6/3/2022
Product Oty Unit
Price
U5, Flags Corl 2 -$H8.00
Return Item. U S Flags Cotl
Bavs Uot! 3 $40,00

Grand Total:

Credit Card Remitted
Card Name: VISA

01:14 PM

Price

~-$116.00

$120.00

$4. 00



= LUNITED STATES
POSTAL SERVICE.

SPRING
1411 WUNSCHE LOOP
SPRING, T¥ 77373-9998
(8O0 275-8777

07/13/2022 03:59 PM

Product Qty Unit Price
Price

Barns Coil 3 $44 00 $132.00

Grand Total: $132.00

Deb1L Card Rem1tted
Card Name YVISA

LATAT r\:\n ke

RN T EL) STATES
=0 POS m S‘E CRVICE.

SPRING
1411 WUNSCHE LOOP
SPRING, TX 71873-9948
(600} 275-8
072172022 _ 0356 PH

$132.00

; gty Unit Prlce
P oduct or| ce

U5 Flags Bili/20 2 $12.00 24 00

G.anc WOtal $24.00

Lwh1t La|d Remltleu
Card Name: YISA

s f A el STATES
B S vy SERVICE,

PRI
1477 WUNSTHE LOOP
SpAfi T¥ T3V L7098
CROUY T BT

RSO 2D Ga:2s Al

Product Qi ynit Frycw
Brice

oority Kasld 1 £&.95

Fiot Ruts Eny
Maystan, 7Y v Ehb
Fperied Delivary Daiy
Thap @47 7G2)
Tracking #.
a6nG S50 ¥&76 poi0 8074 9%

Irsurancs $0.00

Uy bo 210060 an laded
irtal SB.00
Grasgd fotals $5.95

Craing Card ®ondtted
Card Mame: UI;n

UN5 "ﬁ" it %(V)e TES
{ POSTAL SERVICE.

SPRINE
1471 WUNSTHE LOOP
GERIMG, 1Y 77373-0398
LA ) 2758777

YRR rY 1?“f? ?w
éjgvu't _ _ Gry UnLt Prine
I Price
el e U »
Fipst-Class mdll& ! 21
Large Fnvelope o
Agsrtin, THOTETM
Weightt 1.80 22
Estamaten DEliesry Dats
tAcm R Zpdizd
Tracking #: o
o7 106G 3520 2272 8201 3 c4.60
Certified Mailh 54 .0
Total £5, 44
- 1t 5. 44
Cegned Tofau 3
_ i

Cregitoaen Ran 1,
Cove himwe., VI%A

- CE ¥+ paliay

UNMITED STATES UL

B POSTAL SERVICE.

SPRING
147§ SAINSCHE LOOP
SPRIMG, TX v7373.0008
{800 2748777

aY/19/2022 0329 Pt
Piodue Qry Lnix Price
Frice
Prioriry WMalhe 1 $8.55
Flat Rarve Enu
Willis 7T¥ 77378
Enpectay Dv'LVHI Date
wed 0G,2970 xA
Tracking #:
BROS S6n6 in0a eGd 3163 53
ALY elor w000

i T SIS G fuded
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Ck +o Pelload W b-1Y

N UNITED STATES

Y A TED STATES sl PO TAL SERVICE, @
W OIS TAL SERVICE, e ‘

e 1871 WhNSCHE LOOP
”» _ﬂ;&;:? LooE SPRING, TY 77373-5368
1417 WA AR ! CRLOY G 8T
SpRlls, 1Y 77373-9958 06 2002 (8C0)</ -
(80027 5777 i

1 i Ly M At e e e - . N -
ST TP 10045 A p;odJ . gty it -
L . e it
Frodact iy Lnit Dr]fP . T
Prace Firat.ljass Waulk 0 51, 20
. o T T oot res Snveloms
cyee " . QG0 _ Largs Sivad o L
SR o ' ‘ villis. 14 77378
Fiat Raiz £n |u’-|r;"i' . ED o
Houstan, 130 F7L35 a\tina od :a}.\‘:J .
Femactad Lol ivery Dats fe R
o Cr;id 16,:05;2.*.;*. Sd.t W G- 2902
" IT.A #- T Teacking #. o
fracking ® WV 4D 46 0307 10EL Y520 2270 8130 98 ’
B0 Hlayn 4840 w0 124 SO OO e 1ifierj [,;aj.j-;{, s4 00
Treurance . - cc a0
Joobm BTN 0 e Lo suil _ _ T
stal $9.90 -
foral o arand Tntal: 55,20
SRR B . o o S "
Erand Total: e Dol Card Rsmin £5, 20

: ot : R . Tard Mamas Wil
Crealt faie Mewit (::::}§ZEE«’/) e va
Caslt apar isoverlard

iy g Hp o i-oeaams o o R 3 .
LR T ED) STATES
POSTAL SERYVICE,
SPRING
1411 WUMSCHE Lonp SPRTﬁ1
SPRIMG, TX 77875-3998 1411 WUNSCHE Loop
. {800} 2755777 SPRING, TX 77373-3998
10072022 10.48 AM (G0 275-5777
Coee e - - - 10, 19-2022 0237 PM .
P ndiet aly  Unit Price C e - i
Price Br et Gty in Prone
e Price

B3t Lol z $44 .00 £63 .04

[N

U s Flags Coil 2 $60 00 $1200.00)
Goand Ialal: $88.00

. . . - . trand Total . $120 OU
Deta ¢ Card Remnit $88 00 o
Card Wame: vISA ] Neli1 Card Ramit $12u OG

Card Namg: VIS&



!,!!!!!;%lﬁfl:’.!Filgﬂl?ﬁ!i!SL.
POSTAL SERVICE.

SPRING
1411 WUNSCHE LOOP
SPRING TX 77373-9998
{600 275-8777

11/08/2022 11:13 AM

Product Oty Ut Price
Price

U.5. Flags Coil 2 $80.0D $120.00

312000
$120,00

Grand Total:

Debit Card Remit
Card Namo: VISA

sy { INITED STATES
Pl POSTAL SERVICE.

SPRING
1411 WUNSCHE (00R
SPRING, TX 77373-9998
{800)275-8777

127132022 1019 AM

Produr:t _ _ Qry Unlt _ Péice
Price

Hotiday Flves ' 2 -$i2.6ﬂ $24:00

.5, Flags Corl Z $e0. 00 $120.00

Grand faiai: - $i44.DD

Detit Card Remit - o idd‘bo
Card Nome: YISA (_)
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fﬂﬂﬂdlaﬂdﬂ H1189
8185 SH 242
The Wondliands, TX 77385

Kl
02 Member 111840329
E 1660437 FOLGERS 43.5 12.49

1

E i 1353200 KS VITAW/LEM i2.99 A
i 6262016 =:#KS BATHw* 18.99 A
v 512899 x#KS TOWEL *x 18.79 A
11395061 COPY PRPER 9.49 A
E . 782796 #eKSWTR40PK 4.19
TOTAL NUMBER OF ITEMS SCLD = 6
ﬁ SUBTOTAL T6.94
L TAX 4.97
wtkx TOTAL [ BT
HXCIOCKE CHIP Read

AI0:  /O0ON000960840 VERIFIED BY PIM
Seqll  Og11 Pepft: 405781

EFT/Deb b Resp: APPROVED

Tran IDE: 224200009617....

FRPROVED - Puirchase
AMOUMT + $81.91
0874072022 12:24 1189 9 71 31

EFT/Debtt 8t.91
CHANGE ¢.00
A 8257 TAN 4.9
TOTAL TRX 4.97

TOTAL WUMBER OF ITENMS SOLO = &
CLAITEIRY 12:24 1185 9 71 ¥

AR A

oP%: 3 Name Dee Dee
Thantk Yol
Please Come RAoain

Whse:1189 Trm:9 Trn:?1 OP:31

Ttems Sold: &
08/30/2022 12:24

e 5l
#DOLLAR TREE

Storek 923 {346) 378-6808
20627 145 N, Ste C
Spring TX ??3?3 ~92J

UHLMP”GN e

*"ﬁh pRmE o mrm

SCGTCH STRGNG WOLD TAPE PDO |

{s L
BINDER LLIP 10CT 3244 } 1.25 1 25{
HHERTFASHIASORRERASE S ety
CLASP ENVELOPES 6X9 BCT | R . {207
CLASP EHUELOPES 9X12 407 | I 1,257
Sub Totat §5.29
SRLES ThR $6.52
Total §6.17
Us DEBLY $6.7¢
ESTIETE+ e 3 TR Rppruuad

Purchase
futh/Trace Humber: 131002f0J?506
Chip Tard AIl: ﬂ00000009808

HDU SHﬂP UN LINE At DGLLﬁHTREE LOH
S SR EN P eI TETLEEIFEFTL IR LT VP LSS £ TR EFA
* He 4it1 gladly exchange any unorened item ¥
¥ vith nriginal receipt, Mo do not offer refunds. ¥
kbbb sk s bbbk R kb bkkk bk kol ok
3390 00923 07 023 MEN0T0  9/29/%7 10:0%
Sales Assnciste:Naond
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Give us Teedback @ sur vey. walmart.com
Thank vou! ID #:7RGMHD3BSMP

Walmart ;<.

WM Supercenter
281-354-3400 Mor.

23561 US HWY 59

PORTER TX 77365

ST# 00297 0PH 008050 TE# B0 TRH (2963

BALE

Gv REG 121 078742384370 5.52 ¥
Gv PEG 121 078742364370 T5 A
GV REG 121 078742364370 552
GY REC 121 078742364370 5.52 ¥
LS REG 81 07874233 3.84 ¥

29976760
. TEBOOK 026229576760
10TLET CLM R

SCRUE DARDY 859547004000

=18 X
358 X

SUBTOTAL 33.78
8.2500 % 2.79
TOTAL 36.57

TAx1

MCARD TEMD 36,57
CHANGE DUE 0.00
MASTERCAPI1- 1 1 APPREOBOSSC
3657 10TAL PURCHASE
REF # 222000871700 :
ATD ADOGOO000A1010 ijbmg e
TC 7ERBREBTCFT0TEACE
TERMINAL # 21657476
sNo Stignature Required
QR/0B/2 10 54:12
# TTEMS SOLD 9
fcH 7376 aﬁgii?pqerz 16 3319
.=:-:1 |
! i |

ik member today
ey x Leon Far 30-doy free trlnl

Low prices You Can Trust. Every Day,
(8/08/22 i0-54.17



@f?ﬁiﬂc@ DEPOT
OfficeMax

SPRING -{281)651-0712

‘ ‘lwlﬂ‘ﬁlﬂrf il
\ﬂ‘l‘ruG9UMR34{\J1<JH'[\”!MWHWI
SAELE 2083-24-1595-1111-
163061 SS B&W Lir Pri H292
138 @& 0.15 20.70
You Pay 20.7
Subtotal: 20,70 058
Sales and Use Tax 1.71
. Total: 22.41
Visa 5704 22.41

AUTH CODE 165699

TDS Chip Read

AID A0000000031010 VISADERT
Cv3 fo Signature Required

ENVIRO MANAGEMENT 1 1+=¥+025
Blease create your online rewards
account at officedepot.com/rawards.
You must complete your account to
clairn your rewards and view vour

status. ’

Sho
D s
WE WANT TO HEAR FROM YOU!
Visit survey.officedepot.com
and enter the survey code helow
HEAQ WC2W S7VM
or scan the below QR code

L s S SEE B S SR S E S L

SPRING - (281) 6B1-0712
10/19/2022 3:13 PM

T

sAlLE 3093-1-938-1025299-22 9 2
624016 ENV,SEC, #10,50 GO BY 5SS
Subtotal: 60,59
Local Sales and Use | B 00
Total. 65 BY
Nebit Tard BT 6h &S

AUTH CODE 151353

105 Chip Read

aTh ABDONOGLIBOBATN Us DEBLT
T¥R 8000042000

Yy PTH verif:ed

ENY IR0 MANAGEMEMT 1152555026
Please create wour ol ine vewsrds
aecounl et officedepot. com/rewards.
You nust complete gour account to
cloim waur rewards end wigw Jour

shatus.

Shop online at wwwe nfFicedepol  com
AXK‘.&KA’}(KJXI)KX.HHU‘JEYKKXK?(L:{XKAKX}J.IAXIJ".U(
WE WANT TD HEAR FROM you!
Yisit survey.of ficedesot . com
and enler the surved code below
1660 HC2N 7ZTD
or scen the below @R cade

KKK!:i\'X?.%'»(,"’IIX?)QT&'-ﬁ){X'iKXK).I?IXIIIIKIFY%AIJ’.:(‘»{



O fifice DEPOT
OfficeMax
SPRING - (2811 651-0T12

DEAG/2022 1045 AM

L

YTYTPOAPYR3YBA

G 2094-2-3309-896619-22 { 2
ahdt, o TP TSP, ZRE2Y 4 h9uh
Listand Savinas 1,340
You Fau 32955
Suhtotal . 329
i ool Seies ang Use T 0 27
foial: Z b
Mawierlard §i 2 56

Bl CUDE ORTGTE 'f)@(

TB% Chuip Read 732@.0.
FID addonaanda il MASTERLARD

VR ROGOOIBGOD

Pty Sianatlure Required

FRY TR MANAGEMEND Tixass =046
Plreny wreale gour onlineg rewards
sttt et officedersl con/revards.
Tou musl gomelete gour acceunt o
chatm ade rewerds and view your

status.

fotel Savings:
$1.30
HAK\ALJALJAI(iXIhJK\KLKR\Xi’IhJ)\LI>1<I&hK
WE WANT TO HEAR FROM YOU!
Yigit survey.officedepat com
and enfer the survew ceode below

1684 Z0J4B V3IZN

It:iL‘«)',\.{IKX}.AI!'I.KXZ&II;(P&AAX".(JLXJ(X{K!(KKX?IX
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Get 30% back
in bonus rewards
on ALL ink&toner

1 hack : Boaus Rewsrds on 3ll Ink&Toner
Yalid ondy ab oftscedepat cos or 1n stoce
[lom b/ibe 2028 1o 9/24:2042 ar while
wupelies lazl, stichever occurs first.
Mool esent 1hils codeon (reproductions
mal wal:d) and 0fFice Jepot DFficeMaex
Rewards Meaber #f 16 cashier i store av
ihe Line of pul hase Erter coupon code to
ror b oanline at checkout, YIP Menbers will
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Py B

OificeMax
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9932134 PEN.SH,GEL, . 7. §.1055
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Subiotal. 46 &7
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HUTH COBE 024440

NS Chip Read

ATO ROUGHODNGATONY  MASTERCARD
TWR 8600008000

PYS N Sigmarore pedutred

ENVIRD MANRGEMENT Ti+%x5%020
Pleaze covale gour online rewards
accouni at offreedepol. condrewards.
a0 must compivte guur account fa
Clalm YaLlm rewards ﬁﬂd WEEW Gour

status.

Talal Savings
$1.70
PN N NN R S S E T NS S PR TR E
WE ¥ANT TQ HEAR FAROM YOU! -
Viglt survew.officedepot. con
and enter the survey code helow
2692 E247 YOAR
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amazoncom

Final Details for Order #114-8041574-2035421

Print this page for yvour records.

Order Placed: January 17, 2022

Amazon.com order number: 114-8041574-2035421
Seller's order number: 114-8041574-2035421
Order Total: $62.68

Shipped on January 18, 2022

Items Ordered

1 of: HP Samsung MLT-D116L (SU832A) MLT-D116L Toner Cartridge

Sold by: 24/7 Toners {gelier profile)
Supplied by: Other

Condition: New

Shipping Address:
Sheila Agnew

2424 SCIAACA RD
SPRING, TX 77373-6103
United States

Shipping Speed:
Local Express Shipping

Payment information

Price
£81.89

Payment Method: Item(s) Subtotal: $81.89

Mastercard ending in Shipping & Handling:

$0.00

Amazon gift card balance Amazon Discount: -$6.00

Billing address Total before tax: $75.89

Sheila Agnew
2424 SCIAACA RD
SPRING, TX 77373-6103

United Stat
nite ates Grand Toél: $62.68

Estimated tax to be collected:
Gift Card Amount:-$19.47

$6.26

Credit Card transactions MasterCard ending in 1 }+ January 18, 2022:%$62.68

To view the status of your order, return to QOrder Summary.

Have an issue with your gift card? Read about gommon issues or contact us.

Conditions of Usa | Privacy Notuice © 1996-2023, amazon.com, Inc. or Its afflliates




DOCKET NO. 54683

Page 5

ENVIRO-MANAGEMENT’S RESPONSE TO COMMISSION

STAFF’S FIRST REQUEST FOR INFORMATION
QUESTION NOS. STAFF 1-1 THROUGH 1-9

Staff 1-3

¢} Insurance

Witness:

Sheila Agnew

See attached invoice.

Equipment Insurance

¢c-22,¢-23

B



" i }I -

KTAC INSURANCE AGENCY

+ OLLAAOI 000001225 O0FXPRQ O0932L72

SHEILA D. AGNEW August 1, 2022

2424 SCIAACA RD
SPRING TX 77373-8103

St HICT TR T REHE IR BT RI RS

Quote #: Q886841

Policy #: EPD317f

The Equipment Physical Damage policy referenced above will expire on 09/10/2022 . Avoid a
lapse in coverage and continue your protection with the Kubota-Endorsed policy underwritten by Ohio
tndemnity Company.

This exclusive limited time offer is only valid until 09/16/2022 , after which coverage will no
lenger be available through KTAC Insurance Agency for the equipment on this quote.

Benefits of the Policy:

Your renewal policy will offer the same coverage you now enjoy. If there is a total joss on the covered
equipment, the amount paid will be based on the Actual Cash Value of the equipment on the date of
the total loss., To move forward, follow the two steps below!

#1. Application: Please review, sign, and return (by email, fax or mail) the enclosed Egquipment
Physical Damage Application to KTAC insurance Agency. if you find we need 1o maodify this application,
please cait (800) 348-5802.

Emaii: Fax: Mail;

ktacadmin@kubota.com (866) 519-8016 Mail Code 5288, P.QO. Box 660367
Dallas, TX 75266-0367

#2. Convenient Ways to Pay™:

By Phone: Call {800) 348-5802 to speak with a friendly KTAC representative to issue your paolicy.

Tz rformation is not 2 coreplete descripiion of ail terms, conditions, exclusions, and limitations applicalie. Actual coverage is subject
tg ihe language of the policy ssued. This is an auto-generated quote based on the previous insured value. If this does not
represent the current value of the aguipment being guoted, please contact KTAC and request a revised quota.

*For payments by mall, compiete the helow and return with payment.

...............................................................................................................................................................

. Pa dn);‘héﬂ& recéiyé your policy }n:st;ariff' /I \_f_i's'ﬁ_ www ktacpayment.com.
Please make check payable to: KTAC Insurance Agency
Amount Due:  $201 00 Quote # (OB886341

Check: ¢ Credit Card # _ } Expiration Date.

Email Addrass:

Sighature: Dater

KTAC INSURANGE AGENCY, MAIL CODE 5288, P.O. BOX 880367, DALLAS, TX 75268-0367
VWWW.KTACINSURANCEAGENCY.COM
P. (800) 348-5802 | F. (866} 519-8016




PAY
TO THE
ORDER OF

SHEILA D AGN N o
DBA ERVIRO-MANAGEMENT ' 8404

2424 SCIAACA RD BT

SPRING,
TX 77373-87103 _ DATE q _'(-e _ ; ; 17864

Fono-hundad | tre N

QIELEl - .

KTAC Trewancy, ‘AQMF; $ Dof. oo

poLLars 88 B2

wOOALOLe 2 L30f

m—nw—mwm»m.unhi) ..... e

KTAC Tnsurance Agency
Mail Code 5288
PO Rox 660367
Dallas, TX 75266-0367

POSTA
HER,

Important Information Regarding UNSTAM
Your Kubota Tractor MAIL CAl
BE DELIV

KTAC Insurance Agency
Mail Code 5288

PO Box 660367

Dallas, TX 75266-0367

T L e A L



DOCKET NO. 54683

Page 6

ENVIRO-MANAGEMENT’S RESPONSE TO COMMISSION

STAFF’S FIRST REQUEST FOR INFORMATION
QUESTION NOS. STAFF 1-1 THOUGH STAFF 1-9

Staff 1-3

d) Regulatory Expenses

Witness:

Sheila Agnew

See attached receipts.

Water System Fee
LSGCD Permit Fee

License Renewal
Continuing Education

Laboratory Testing

d-24

d-25, d-26

d-27

d-28, d-29, d-29a
d-30 through d-37



g
g = TEXAS COMMISSION ON COMPANY: HERITAGE OAKS SUBDIVISION
MinSS ENVIRONMENTAL QUALITY I NVO ' C E ACCOUNT: 91700121 nr
[~
DETACH BOTTOM PORTION AND RETURN ORIGINAL COUPON WITH PAYMENT PAGE 1
~ _CCOUNT NO. INCLUDES PAYMENTS THROUGH: COLL COST RECOVERY LATE FEES BALANCE DUE
91700121 NOV11,22 0.00 0.00 200.00
INVOICE DATE INVOICE NO. DESCRIPTION AMOUNT BALANCE
NOV30, 22 PHS0211206 REG_NUMBER 1700121 FY23 200.00 200.00
WATER S8YSTEM FEE
(Dt -2 D
This fee is based on data reported from the last inspection. Please call 512- ( 200 1 00

239-4691 for assistance with the calculation of your fee.

See REVERSE SIDE for Explanation of Charges and TCEQ Contact Telephone Numbers,

TCES VIPE Form AR41A QF-17-2011

PLEASE PAY THIS AMOUNT -

INCLUDE ACCOUNT NUMBER ON CHECK



95 D

Invoice

Lone Star Groundwater Conservation District
655 Conroe Park North Drive Date Invoice #
Conroe, TX 77303

1/1/21 22-1098
Bill To
Enviro Management
Sheila Agnew
2424 Scinaca Road ;
Soing. Tous 17373 Annual Payment
Project - "7 Due Date Permit # 2022 Allgcation
HUPGT73 142422 HUPO73 8,174,000
Description Quantity * Rate Amount
Historical Permit Fee for year January | - December 31, 2022 8,174 0.085 694.79
/-3 .22
Total $694.79
Payments/Credits $0.00
* Indicate t of 1,000 gallons. -
nalcales count ¢ gallons '_""—-«,*\\‘
Balance Due $694.79
N
Phone # Fax # E-maif Visit our Website at:
{936) 494-3436 (936) 494-3438 | mrobinson@lonestarged.org www. [onestarged. ovrg




Lone Star Groundwailer Conservation District
655 Conroe Park North Dirive
Conroe, TX 77303

Biill To

Sheila Agnew

2424 Sciaaca Road
Spring, Texas 77373

Cnviro Management

d-26

Invoice
Date Invoice #
L1121 220325

Annual Payment

Project Due Date Permit # 2022 Allocation
OP-18111401 172422 OP-18111401 826,000
Description Quantity * Rate Amount
Operating Permit Fees for permit year Janvary 1 - December 31, 2022 825 0.085 7013
g
Cle 5%
Total $70.13
Payments/Credits $0.00

* Indicates count of 1,000 gallons.

Phone #

Fax #

E-mail

(936) 494-3436

(936) 404-3438

mrobinson@lonestarged.org

Balance Due

Visit our Website at;

s SR

www.lonestarged.org

)

3N



Texas Commission on Environmental Quality Individual License Renewal CL' j,‘{
Transaction Recelpt

Receipt @

Paying for a license online does not constitute license renewal. The license is renewed only when the information is | ;.
verified and the license has been issued by the agency. It may take up to 45 days for the review of the renewal application

to be completed. Visit the TCEQ website to check the status of your license.

Note; Class D water and wastewater licensees must complete and submit the questionnaire located on this TGEQ

website before the license can be renewed. Failure to do so will result in an application deficiency, license denial, or non-
renewal.

Any payment submitted via thia online application is considered non-refundable and non-transferable.

Trace Number; 582L183157516
Transaction Date: 08/31/2022 21:12:54
Payment Method: Credit Card

Nama: MR AGNEW, TYLER W
Liceanse Number: W{G0016254

Expiration Date: 10052022

Billing Name: Tyler Agnew

Billing Address: 2424 Sciaaca Read
Billing City: Spring

Billing State: TX

Billing Zip Code: 77373
Total Amount Paid: $111.00
Status: PAID IN FULL

Congratulations! You have successfully completed the online renewal application.

Close Window



. | d-ag (3

Texas Rural Water Association _ Invoice
Date invoice #
L BT
8/1/2022 200022461 o
-
Bill To Ship To
Shella Agnew Tyler Agnew
Enviro-Managemsant Enviro-Management
2424 Scisaca Road 2424 Sciaaca Road
Spring, TX 77373 8pring, TX 77373
United States United States

PO Number Terms Due Date

Due on

receipt 8112022

Oty Description Price Totals
1 Water Utllity Management Course - Tyler Agnew $400.00 $400.00
Sub-Total _ $400.00
Total $400.00

Payments/Adjustments

Qty Description Price Totals

1 Payment via Cradlt Card (using card 00000000001 ($400.00) ($400.00)
Applied to invoice on 8/1/2022 5:50:09 PM

Total Payments/Adjustments {$400.00)
Balance Due $0.00

Remit to: Texas Rural Water Association, 1618 Rio Granda, Austin, Texas 78701 Phone (512) 472-8591



“.LR6L-B74-1688 &0 inlo@americanwatercollege.ory 35

o-29

(hitps://www.americanwatercollege.org/)

Order received

Thank you! Your enrollment is complete. You can access your course
HERE.

(https://individual. studentiogin.americanwatercollege.org/start/op/attolo
gin/login/tylerS45@mcharternet/autologin/2ac67hadbf601a6287c6894db54
92dc0)

CRDER NUMBER:
187487

DATE.
August §, 2022

EMAIL:

TOTAL:
$179.85

PAYMENT METHOD: j
Credit Card




Attachment
d-26a (32

Order details

PRODUCT TOTAL'

Water Utility Calculations (1329) | 10 Hour Continuing Education
(Https://Store. Americanwatercollege Org/Product/Water-Utility-Calculations-1329- $179.95
10-Hour-Continuing-Education/) x 1

SUBTOTAL: $179.95
Credit
PAYMENT METHOD:
Card
TOTAL: $§179.95

ORDER AGAIN (HTTPS://STORE AMERICANWATERCOLLEGE.ORG/CART/?
ORDER AGAIN=IBY7487&_ WPNONCE=2280BF7A4F)

Billing address

Tyler Agnew

Student Information

STUDENT FIRST NAME:

STUDENT LAST NAME:

STUDENT EMAIL:
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LAB-006125

m% ﬂ Environmental Invoice Numbet:
Laboratory INVOICE Invoice Date:  09/29/22
ENERGY + waTEE - cowuunvmvm;s Services PﬁgEl 1 of 1
Remit To: Lower Colorado River Authority Customer No: 105429
P.O. Box 301142 Payment Terms: Net 30
Dallas TX 75303-1142 Due Date: 10/29/22

Bill To: HERITAGE OAKS SUBDIVISION 1700121
ATTN: ACCOUNTS PAYABLE
2424 SCIAACA RD
SPRING, TX 77393

C U # LYo
(02

o -30

! Line Lab 1B Test Description Purchase Order uom Net Amount |
1 Q2224612001 Lead/Copper EA 50.00
2 Q2224612002 Lead/Copper EA 50.00
3 Q2224612003 Lead/Copper EA 50.00
4 (2224612004 Lead/Copper EA 50.00
5 Q2224612005 Lead/Copper EA 50.00
Subtotal: 250.00
A""'-——.—_-“"\-.
AMOUNT DUE: / $250.00

Thank you for your business.

Mow you can pay your invoice and view account information online. Go to www lcra.orgfetull for details and to reqister Contact your LCRA
represerntative If you have any questions.

If yau have guestions about this invoice, please contact LCRA Environmental Laboratory Services at (877) 362-5272 or (512} 730-6030.

Please reference the invoice number when remitling payment to the address above.

Please note. A twelve percent (12%;) per annum late fee may apply to invoices paid after the due date. After 80 days, delinquent accounts wili be referred
to LCRA Legal (and/or a collection agency)} for collection and reported to credit bureaus If an account 15 deimquem any future services will require

nrepayment, or could be subject to defayed repérting or T&j&ction of saMples.”



DSHS CELRAL LAB MC2004 | Client Monthly Statement

10:20:51 03 Oct 22 Page 1

Account # CEN.CD3785 092022 Date: 10/03/2022 Page: 1
DATE CPT# TICKET ONIT LIST OPEN DESCRIPTION OF TEST
| TCEQ ID:2214732/ID# DOB asN#
07/18/22 EZZ01l EZZ0191A AGOS5024 1 164.396 164 .96 ALL METALS / DRINKING WATER
TOTAL 164.56

15-P



DSHS CEi-RAL LAB MC2004

10:04:14 01 Sep 22 Page 1

Client Monthly Statement

Account # CEN.CD3785 082022 Date: 08/01/2022 Page: 1
DATE CPT# TICKET UNIT LIST CPEN DESCRIFTION OF TEST
| TCEQ ID:2200081/ID# DOB SSN#
¢7/18/22 EZZ00 EZZ0085A AG0O5114 1 56.77 56.77 VOCS, BY GC-MS
|TCEQ ID:2247502/1D# DOB sSsN#
07/18/22 EZZ00 EZZO0S8A AGD5037 1 55.33 55.33 HALOACETIC ACIDS, DW, EPA 552.2
07/18/22 EZZ00 EZZ008B4A RAGO5037 1 51.63 51.63 TRIHALOMETHANES, DW, EPA 524.2
TOTAL 163.73

- P



DSHS CENTRAL LAB MC2004 Client Monthly Statement

10:10:52 02 Auvug 22 Page 1

Account # CEN.CD3785 072022 Date: 08/02/2022 Page:
DATE CPT# TICKET UNIT LIST OPEN DESCRIPTION OF TEST
| TCEQ ID:2234174/ID# DOB SsN#
"07/18/22 EZZ00 EZZ004BA AGOS002 1 8.74 B.74 NITRATE, N {NO3-N)
o TOTAL ) 8.74

e P



Eurofins J3 Resources, Inc. INVOICE

6110 W. 34th Street, Houston, Texas 77082

Phone: {713) 280-0221 - Fax: (713) 290-0248
www.EurofinsUS.com/BuiltEnv

Heritage Oaks Subdivision
Accounts Payable
2424 Sciaaca Rd

(4D
2 eurofins | &~3Y

‘ 43 Resaurces

Invoice Date: 07/22/2022
Invoice #: 22138891

Spring, TX 77373-8103 Order#: JH22138891
Remit to: Client Job# TX1700121
Eurofins J3 Resources, Inc. -
PO Box 3927 PO# TX1700121
Carol Stream, Il. 60132~ 3927 Terms: Net 30 Sgys
Reference: TX1700121
Invoice
Service Procedure Description T.A.T. QTyY Price Amount
Laboratory Asbestos - By TEM-EPA100.2-Drinking 5 Day 1 $115.00 $115.00
Water
T T

Cit %98

S

Balance Due: $115.00

A finance charge of 1.5% per month {18% per year) will be added to all accounts past due based on existing credit terms.

Credit Card Authorization:

Type of Card:  Master Card [ VISA [] AMEX [} Discover [ ] Card Name.

Card Number: Card Street Address:
Expire. Date. Card City, State, Zip
CVC Numniber ) - Bill 1o Address;

Signature; Bill to City, State, Zip:

Page 1

Please make checks payable to: Eurofing J3 Resources, Inc.

Eliminate check writing by eprolling in cur ACH automatic payment option.
Please send email request to: EJ3-.Reports@ET.EurofinsUs.com te enroll.

We appreciate your business. Thank you.



_ Lab Testing
2250 HOLCOMBE BLVD
HOUSTON, TX 77030

832-393- 2821
SALE

kG 45151
TID: 80t REF#: 00000003
DiD: 0061
Bateh # 264001 RRN. 00000003
08/21f22 Ttttds
APPR CODE, of
MASTERCARD Chip
TN RY s H’ﬂ*
AMOUNT $49.60

Lab - Testing

2250 HOLCOMBE BLVD
HOUSTON, TX 77630

832-393-3921

SALE
M 451540
TID. 004 REF%, 00000002
oI 00M
Batch # 222004 RRN: 00000002
08/10/22 H28:44
AFPR CODE: 0. ...
MASTERCARD Chip

Xak dkd - *,,‘".,,

o AOUNT - @

APPROVED
MASTERC . D
AlD:  ADCODODD
TYR 80 00 O a0
1aD: _di00e0a00a000a00000
QOBOFF
TS 68 00
ARC. GO
nank You

Please Come Again

CUSTOMER COPY

Lab Testing
2950 HOLCOMBE BLVD

HOUBTON, TX 77630
g2 3e3adt - .

SALE
MO, 451510 h
™m: 00t REF#: OODODDC .
¢ DD oD . N
Batch # 255001 REN; DOOOON0S
na/eree 1450:57
APFR CODE. ¢ -
MASTERCARD Chip
i i L o iy Ak
" AMOUNT $33.00
I
— —
Lab Testing

27250 HOLCOMBE BLVD
HOUSTON, TX 7030

B32-383-582)

SALE
MO 451510
TD: 004 REF#: 0000000
DD 0004
Batch # 286001 RRN; 0000000
0/43122 H:551
APPR CODE:
MASTERCARD Chip
ke S i*f"
AMOUNT - $33.00

APPROVED
M:{STERCARD
Al AQOr
TVR 80 D0 60 60 0O
AL 000600000000
GHOFF
TSI 68 00
ARC: 00

Thank You

Please Come Agair

CUSTOMER COPY

832383382
SALE

MD: 45159
™: 061 REF# 00000004
DD: 0001
Batch # 320001 RRN: 00000004
122 52228
APPR CODE: O
MASTERCARD Ghip
WA e et e e H’[ib
AMOUNT

2260 HOLCOMBE BLVD
HOUSTON, TX 77030

832-383-3821

SALE
MD: 451310
To: oM REF#: 00000004
DID:; 0ot
Bateh # 338001 RRM: 00000004
1210522 13:56:01
APPR CODE
MASTERCARD Chip
HER SR Fawd )l ;J'“r*
AMOUNT $33.00

APPROVED
MASTERCARD
Al: A¢
TYR & 00 08 BO 00
[F:{o S0 1 S A0000003000
Q0ODFF
TSt 68 00
ARC: 0D

Thank You

Piease Come Again

CUSTOMER COPY



HHD BUREAL) OF LABORATO
2250 HOl COMBE BLYD
HOUSTON, 14 77030

0151012022 P43
CREDIT CARD
MC SALE
vad g EEEF R TRV
by MASTHRCARD
il e oo
Fyn h
alehy
Mg
il S1C
Lo, o
o e LFster
T 060
SALE AMOUNT 1350
(832} 393-3934
CUSTOMER COPY
Ui o e FYNYER ¥
CREDIL LARD
MC SALE
Canl ¢ ERXNONANN R
Lhy Cand. vhtst TRUARD
AlD AU0DUD{G
SEQ s |
Batihy = 1618
INVOICE 1
Approval (ke
Ik, Mathad Chip Read
Muoe: Tssuer
Tar Amigunt. %0.00
W n i
S5 AMOUNT 31650

[F:'Q;l VD]

§32-383-3921
SALE

MO 451510
TD: o REF# 00000002
DD 0081
Batch # 130001 RRN: 00000002
0540122 13:58:52
APPR CODE: 0
MASTERCARD Chip

drdeded ot il

AMOUNT _ $33.0d

_Lab Teuting
2250 HOLCONBE BLVD
MOUSTON, TX 77030

2323933821
SALE

MID: 451510
0. 001 REF# 00000003
pD: 0001
Batch # 164001 KRN 00000003
06/13/22 H55:31
APPR CODE: P
MASTERCARD Chip
0l R ey e e AL ik(**
AMOUNT $33.00

Lab Testing

2250 HOLCOMBE BLVD
HOUSTON, TX 77030

CUSTUMER (D1

tdiu - ChAnr e e
hp Caid A ERUARD
All 00060

G0 2
Balehy » 1619
INVOICE 2
J:\IJ[I'H'nii Cutie.

Fily St (hip Read
Modr. Issuer
Tas Ao S0 00
SALE AMOUNT 31650

HHb BUREAU OF LABORATO
+ 2250 HOL{ OMBE BLYD
HOUSTON, TX 77030
0211, 2022 110157
CREDLT CARD
MC SALE
Card # FEAS AL eV
Chip Cad. MASTERCARD
AlD: AB06000
SEQ %
Balch #: 1637
wOLE
Approval Code:
Frily Method: Chip Read
Mode: Tsster
Tan Amount; £000
- H ")
SALE AMOUNT i
(832) 393-393y
(USTOMER COPY
LRI MRl
MC SALE
Card # YARKKXRKHK,
Chip Card: MASTERCARD
AlD; 4000006
SEQ #: )
Bateh 1658
INVOLCE 2
Aporoval Code: |
Entry Method: Chip Read
Moce: Tssuer
Tax Anount: 90.00
SALE AMOUAT 30
(A32) 303-3934
CUSTOMER COPY
Card # EEEERY IS R
Chip Cad. MASTERCARD
AlD. ADDOOR
SEG #: 3
Batih #: 1678
INVOICE 3
Approval Code:
Entry Method. Ciup Read -
Mode: [sstier
Tas Amount: £0.00
GALE AMOUNT C ?3.00 /

832-393-3821
SALE

MO 45500
™: 00t REF# 00000001
DD: 601
Bt & co:"™ RRN: 00000001
0712022 124530
APPR CODE: 00
MASTTRCARD Chip
A hkh AR LA - l‘*’.‘**
AMOUNT $95.00

APPROVED



HHD BUREAU OF LABDRATY
2250 HOLLOMBE £LYD
HOUSTOR, 1 77030

12032021 £5:16:31
MID KXXEARREAERN S 1D Xrdden09
CRECIT CARD
MC SALE

Conl # KARRKERAY

Clips Cad. MASTERLART
ALD: ADDGGO00GH1010
SEQ 2
Batch i, 1662
INVOICE 2
Aproval Cade: (8073C
Enby Methad. (p Read
Mode: Tssuser
Tay Aot +0.00
SALE AMGUNT W30

§ aree o pazy dove tolal anwut
e Ly cand bl agpeviment
fHerchant aireerrent if Qe sl Youche )

SHEILA AGNELS
(832) 393-393¢

MERCHANT COPY

) 11 BUREAL OF LABORATD

2250 HOLL OMBE BLVD

HOUSTON, 13 77050
11182021 15 0% 58

CREDIT CARD
MC SALE

Lt s EERERRI T VRS
Ciup Cal MASTERCARY
ALD AGRNNE00M 010
SEQ & |
Baeh & 1559
INVOICE 1
Appioval Corde 0201C
Enby Wettwd: Chin Read
Hode; Tsslie
Tax Aot 30.00
ALE AMOUNT 0

[832) 353-393Y

Cus TOMER COwy



Page 7

PUC DOCKET NO. 54683

ENVIRO-MANAGEMENT’S RESPONSE TO COMMISSION
STAFF’S FIRST REQUEST FOR INFORMATION
QUESTION NOS. STAFF 1-1 THROUGH STAFF 1-9

Contract Labor

Staff 1-4 Please provide a copy of each contract for the contract labor or any other contracts
with other companies, for the test year and the known and measurable changes,

Witness:

Sheila Agnew

Enviro-Management does not have any written contracts for contract labor with other companies.
Please see the attached invoices for accounting (billing services), well work, emergency repairs,
and electrical.

Makor Data pages Staff 1-4, 38-42
Ballard Water Well (both wells) pages Staff 1-4, 43-45
GJ Boring & Contruction Services pages Staff 1-4, 46-47
Electrical Mechanical Service Inc. page Staft 1-4, 48
Hildebrandt’s Services page Staff 1-4, 49

Please see Known and Measurable Changes Staff 1-5 for explanation of Column E, Schedule I-I
of the application for rate change,



\ Staf -4 page, 3%

@

1313 Campbell Rd. Bldg A Houston, TX ?7055—545% )

MAKOR DATA INC.

Telephone 713-673-6503

C/&- -% LD'
Enviro-Management % 5
2424 Sciacca Road
Spring, TX 77373

invoice No: 7136

Invoice Date: 11/11/21
Terms: Net on receipt

October Billing for Heritage Oaks POA:

Base Charge $80.00
140 Bills 42 each $58.80
61 Master Activity .25 each $16.25
Sub Total $154.05
Sales Tax . 1271
TOTAL $166.76
T Tae2022° | Business Fu... 8363 Makor Data Prof and Leg... T -166.76
171472022 Business Fu... 8380 Makor Data Prof and Leg... -165.497
315/2022 Business Fu... 8383 Makor Data Prof and Leg... -163.867
4/1/2022 Business Fu. . 8387 Makor Data  feb biling  Profand Leg... -163.86>
4/21/2022 Business Fu... 8388 Makor Data  march Prof and Leg... -165.407
5/20/2022 Business Fu. . 8380 Makor Data  april Prof and Leg... -161.69v
6/23/2022 Business Fu... 8392 Makor Data Prof and Leg. .. -164.23 A
B/512022 Busginess Fu... 8394 Makor Data Prof and Leg... -165.68
8/2912022 Business Fu... 8401 Makor Data Prof and Leg... -165.49
10/4/2022 Business Fu... 8405 Makor Data  aug hill Prof and Leq... 167667
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WGR DATA INC A 1313 Campbell Rd. Bldg A Houston, TX 77055-6458 @

Tetephone 713-973-6503

Staft 4, page 3G
Cle B30 y

Enviro-Management ! Invoice No: 7140

2424 Sciacca Road e Invoice Date: 1/13/22

Spring, TX 77373 55‘ 3 Q:D"” Terms: Net on receipt
8 .

December Billing for Heritage Oaks POA:

Base Charge $80.00
139 Bills A2 each $58.38
58 Master Activity .25 each $14.50

Sub Total $152.88
Sales Tax $12.61

~
TOTAL ( $165.49

MAKOR DATA INC. 1313 Campbeli Rd Bldg A Houstan, TX 77055-6458

Telephone 713-973-6503

Enviro-Management ] Invoice No: 7142
2424 Sciacea Road Invoice Date: 2/11/22
Spring, TX 77373 Terms: Net on receipt

Janaury Billing for Heritage Oaks POA:

Base Charge $80.00
136 Bills 42 each $57.12
57 Master Activity .25 each $14.25

Sub Total $151.37
Sales Tax $12.49

TOTAL $163.86



FTAROR DATA INC.

Enviro-Management

N

rUT Ty

n L

AT Carratied Wiy ST S Srwsirs T UUTERALLTE

Vedendme: T30V SRS

Stakf -4 ; Page o

Invoice No: 7143 _
Invoice Date: 3/11/22
Terms: Net on receipt

' 1 Pt
N Y
2424 Sciacca Road o T ey
Spring, TX 77373 " ‘--%"“"%” >
C e B HT|
February Billing for Heritage Oaks POA:
Base Charge $80.00
136 Bills 42 each $57.12
57 Master Activity .25 each $14.25
Sub Total $151.37
Sales Tax $12.49
TOTAL $163.86
MAKOR DATA INC.

reyy A LI

DY

CAL F35%
Enviro-Management Z/{//di }99

2424 Sciacca Road
Spring, TX 77373

March Billing for Heritage Oaks POA:

Base Charge
137 Bills 42 each
61 Master Activity .25 each
Sub Total
Sales Tax
TOTAL

$80.00
$57.54

$15.25

$1562.79

$12.61

$165.40

1313 Campbell Rd Bldg A Houston, TX 77055-6458
Telephone 713-373-6503

invoice No: 7146
Invoice Date: 4/12/22
Terms: Net on receipt

(49
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Enviro-Management Invoice No: 7147

2424 Sciacca Road /:m . 8 % C? O Invoice Date: 5/19/22

Spring, TX 77373 Terms: Net on receipt

April Billing for Heritage Oaks POA:

Base Charge $80.00
138 Rills 42 each $67.12
49 Master Activity .25 each $12.25

Sub Total $149.37
Sales Tax $12.32 -

TOTAL /;6_1.6?\ o

MAKOR. DATA INC- 1313 Camphbell Rd. Bldg A Houston, TX 77055-6458

Wy Telephone 713-873-6803
feo oL L

St
..

Enviro-Management Invoice No: 7148

2424 Sciacca Road C/M g % 9/ Invoice Date: 6/10/22

Spring, TX 77373 Terms: Net on receipt

May Billing for Heritage Oaks POA:

Base Charge $80.00
138 Bills 42 each $57.96
55 Master Activity .25 each $13.75

Sub Total $151.71
Sales Tax $12.52

TOTAL $164.23



MAKOR DATA INC.

- [

AN
CHZHOS

Enviro-Management
2424 Sciacca Road
Spring, TX 77373

August Billing for Heritage Oaks POA:

Base Charge $80.00

139 Bills 42 each $58.38
66 Master Activity .25 each $16.50
Sub Total  $154.88

Sales Tax $12.78

TOTAL $167.66

EO
Staft rwtll%k Y4y

1313 Campbell Rd. Bldg A Hausten, TX 77055-6458
LIS
Telephone 713-973-6503

Invoice No: 7151
Invoice Date: 9/12/22
Terms: Net on receipt



Baltard Water Well Company., - Invoice # 1086
LLc. .
0 Box 570 Willis, TX 77378 E’g;f' Mon Sep 19 2022
832-479-3557 or 832-4TWELLS
; Balance 7875.19
info@iexaswaterwell.com i

Ouea on Fri Sep 16 2022

Bill To

Shelis Agnew Enviro Mngmnt
encirormgmi@charter.net

Parter, Texss

(281) 3539479
saciromamtacharternet

5?@&#4@@#5

R

T

ST TR

Servics Location:

Shelia Agnew Enviro Mngmng
23457 W Heritage Oaks DOr

Porter, Texas 77365

{281) 383 5475
enviromgmt@charter net

Description oty Prica Amount
160 275.00 275.00
Sarvice Call - Commerclal
1.0G 1000.60 100000
Lbo To Full 2" Sch 80 Threaded PYE Bischarge With Accass « Commerslsl
Labor to Pull 2" Sch 83 PVC Discharge with Access - Cormnmercial
" L.0O0 4750.00 ATI0.00
!
SHp Submersibla Pump/Metor
3 Hp Steinless Stesl Submersiole Pump and Motor Estimated Flow Rate 40-50GPM
] Year Warranky*rt
' 140 10400.00 L0040 00
tlabeor To Reinstall 2 Sch80 PYC Discharge W Access - Commercial
abor to Beinstall 2 Discharge with Access - Comrnercial
1.00 250.00 250.00
4" X 2" aluminum Wall Seal
4" x 2" Aluminum Well Seal
Sub total TE75.00
Tax 600.19
Tax Rate 8 250%
Total 787519
Bafance ¥BY5.19

BRICING Subject ke Change Dadly unkil 100% depesit is recelvad.
2% DISCOUNT & LOCKED 1M PRICING for 100% Depesit Recaived Upen Acceptance in the form of a Check, Cash, ACH, or Wire Transfer. 100% depositDOES

MNOT sxpedite tha install. Expadiesd rush fees available.

Regulated By: TOLR B12-463-TBH PO Box 12157 Austin, T2 78711

3% DISCOUNT for {2} or mare ¥Water Wells Drilled af the same time and in close prostimity to sach other 5% Maxurrum Dlscount
Rayment Terms:  50% Depesit Ouz Ugan Crew Mobllzabion - Final Balance Payment Due e day the job s Complete  Absence af electrivlty does ngt constiuta

withholding payment -

BAELARD WATER WELL is not raspongibile far Damage to landscape {grass, trees, shiubs, flowers), Property {driveways, culverts, fences, gates, structures), Pets or Livestack
avernead or underground ubiitles Irmgation lines, septlc, electrtc, cable, telephone, gas fines, etc.), Kemaving or Disturbing water, mud, soil, lawn, Custarer must provide a‘
work area frae of: wetytuddy ground canditions, obistructing trees, rafuse. buildings, fences. underground and averhead utilities. Water wall systams will freeze and vold
warranty If not ¢overed by a temperature contialled insulated enclosure. Insutate all expased piping whiie |=aving snlfter and raflaf valve openings uncavered. Thermmoskat
Contraled 1500Watt Foreed Alr Space Heater & Required te Avoid Freezing Heat Lamps are Not Sufficient. Water production and avality (ralelum, ran, manganeae, sulfur,
sedumiant, 81G } ave not guaranieed. Water wells are highly chlormated for disinfection and require fiushing tharoughly {10-24Haurs). Customer guarantees paviment in full '
mimediataly upan enmpletion. Equipment installad en custarmer's praperty remains under tie sola ownership of Batlard until payment in full is received by Bailard Ballard
reseryas the right, and Costamer expressly agreas, w 2ilow Ballard, it's amplayess, agents and/or reprasentatives th access and enter the property ot any time withaut notice
to remove ANY equipment sufl owned by Ballard as restitution for Custamer's failure to remit payment in full, Absence of Electriclty does not constitute Nan Payment,
Custermer must protect the well from freere and ingectsfpests, ALL systams shouid be grotectsd I 3 termperature controlied anciosure. Frozen weH equipment vofds warranty
Warranty gxciudes damage caused by: electrical surge, tampertng, accldentz] damage, natursl phenemena (lighteningl. Customer must install Backdiow Prevention Device to
praect the Public Water Supply. BWW, if respansible 2ne agreeable to repairs, 15 avartakle for repairs Menday-Friday excluding Holidays. Work 1s to be compieted during
stangard working hours, Emergency faes to be assessed It emergency services are suthiorized by customer and sre performed by Ballard. An INSUFFICIENT FUNDS CHARGE of
350 00 will bz assessed to beunced chocks. Accounts aver 30 days past due are subject to an additional charge of 5% per mantk until pald §n fufl.



Baitard Water Well Company, lnvoice #
LLC.
R Bax 970 wiills, TX 77378 Egif“
832-479-3557 or B32-47WELLS

Balsnce
info@texaswaterwell.com

Due cn

Bl To:

Shelia Agnew Envire Magmnt
23457 W Herlage Qaks Dr

Porter, Texas 77365

{2B1) 253 9479
enviromgmi@charter.net

1155

Tue Oct 04 2022

7807.66
Frl 5ep 23 2022

S+tafe 14, page 4y

J ]

Service Location,

Sheiia Agnew Enviro Mngmnt
23457 W Heritage Qaks Dr

Porter, Texas 77365

{281) 353.0475
enciromgmt@charter. nat

Deascriptlon
ervica Call - Commarclal
Commaearcial Service Call

gilabor To Pull 1 1/4" PVYC W/ Access Cammaearcial
ELabor te Pull 1° or 1 1/4" with Access

etting 4" Casing - Commercial/Pubbic

IMp Submersible Pump

etting 4" Casing - CommercialfPublic with 373 CFM Compressor

3Hp Steinless Steel Submersible Pump/Motar Estimate Flow Rate 25-30GPM *»*1 Year

Warranbytr

1/2" Gonsaneck Vent
1/2" Goosaneck Vont

]

abor to Reinstall 2 Discharge with Access - Commerciat

Acid - Pipe Clean 150 Liquid Descaler
Liquid Descater - Acid - Price per § gatlons - 5 gal

minimum

Labor To Acidize 4" Water Weli
'Acidizing Well Labor

’4" %1 1/4" Aluminum Well Seal
4" x 1 1/4" Aluminum Well Saa!

?1 1/4" InLine Check Valve
=11/ Check Yalve In Line

Labor To tnstall Check vValve
heck valve Labor [o install

Labor To Reinstall 2" SchB0 PVC Discharge W Access - Commerctal

Parma 1 nf 7>

QTY Price Amount
130 275.00 27500
1.00 SD‘O.UU S'OD.OO
1.00 ?50,00‘ ?50 aa
L.00 2‘31’-5.00 24504
100 ‘-?5.’0.0 .?'5.00
100 10600.00 1000.60
200 . 50000 - lIUOIﬂ-.OO
100 S H‘Z;S“OU- o | 2';‘5’.00
1.00 256.00 250.00
1.00 105.00 105.00
100 1490.60 106.00
Sub tatal 7305 00

L



CEX:’HLJF% 61. Q”}a =

Description Ty FPrice Amount
Tax 602;652 (9)
Tax Rate d250%
Total 7907 66 |
Balance 7907.66

Reguiated By TDLR 512-463-7A8 F O Box 12157 Austln, TX 76711
PRICING Subject ta Change Oaily ungl 100% depasit ts recewved,

2% DISCOUNT & LOCKED IN PRICING for 100% Depasit Recerved Upan Azceplanco in the form of a Check, Cash, ACH, or Wire Transfar, 100% depositOES
MNOT expedite the install  Expedited rush fees availabie
3% DISCOUNT for (2) er more Water Wells Drilled at the same bime and in close proximaky to each ather 5% Maximum Discount

Payment Termsg: - 50% Deposlt Due Upon Crew Maobllization  Final Balance Payment Due the day the job is Complete - Absence of elactnoity does not constiute
yrthhelding payrnent -
BALLARD WAT] i3 not r [ble for Pamage ta landscape {grass, trees, shrubs, flowers], froperty (driveways, cutverts, fences, gates, structures), Pets or Livestock,

overhgad or undergradnd ytiitlas {Irrigation lines, ceptic, alectrlz, cable, taisphens, gas lines, st ), Asmoving or Disturbing water, mud, 36l lawe Customes must praovide 3
wark area free of. wetimuddy ground condibans, obstructing trees, refuse, builthngs, fences, vundarground and overhead utilities. Water well systems will freeze and vaid
warranty If nat covered by a temperature controlled insutated enclasure. Insulate it exposed piping while leaving snifter and relief valve aperings uncovered Thermastat
Controlled 1500Watt Forced Aur Space Heatar 15 Required to Avoid Freezing Heat Lamps are Not Sufficiedt  Water production and quality {calaium, won, manganese, sulfur,
sediment, €tc | are ngt guarantéed. Water wells are nighly chionnated 1or disiitecton and raquire Rushing thorougnly [10-24H0Urs) Lustomer guarantees payment In tull
immediately upen campletion Equigment installed on customer's property remains under the sole ewnership of Ballard unbl payment in il 15 recenved by Ballard Ballard
resorvas the nght. end Custarmar sxprascly agraes, ic plicw Ballard, IU'Ss wmployees, agents and/or repressntartves to #ccass and enter the property at any tima without notlcs
Lo rarnove ANY egulpment atitl owned by Ballard as restitution for Customers fallure to ramit payment In full Absencs of Electriclty does not constitute Nan Fayment
Customer must protect the well fram freeze and insects/pests ALL systems should be protectad In g temperature controlled anclosure. Mrozen well mguipment volds warranky
warranty excludes damage causad by’ electrical surge, tampenng, accidentsi damage, natural phengmena (lightening] Customer must install Backflaw Prevention Dedlce to
protect the Public Water Suppfy BWW, If respansibie and agreeable to repairs, 13 available For repalrs Monday-Fridey excluding Halidays Work i5 to be campletad durng
standa-d workeng hours. Emergency fees to be accesced f apargandy sarvites are suthonzad by customer and sre performed by Balard An INSUFFICIEMT FUNDS CHARGE of
536 90 wll bie assessed [o bounced checks. Accounts over 30 days past due gre Subjsct 3 an additional charpe of 5% per month untl paid m fall

Pump Hp {{custom pump_hpd} Static Water Leva! 103 Hardness
fAptor .
Emperags Pumpiny Water Level pH
Inggming
Veliane {0 Pressura fron
Adonat £1 ST A it 14 by e

; Fnonal { {ustorm additional_irfe_and_rotoesi} 0% Prassure Tds
Iz

Motes:

Thank You For Your Businass!



F.O. BOX 2125 DATE _HT?-TZ*?IE&E?“
COMRUE, TK 77305 Inyoice 5963 y T
Phone: 832-823-4811 CUSTOMER ID |~ EnviroMi

Email; GJBoring.Construction®Gmail.com DUE DATE 155 iﬁ;‘

ATTH: Mrs Sheila
Enviro Management

EnvirpMgm@Charter.Com

AR &» Equipiens

W en Dl SMTmmrmency Lajteey ¢
22942 Oak Lane

Lrevs was r:aLLed to an emergency Water ieag repair, B11 Mias. caued to incate me
utilities. They started digging with digaing with the mini excavator and Mrs Shella's

esployee started Hard digaing: Crev. tirhed off the,main Shiit off valves and ihéy . ';‘ ‘

found that 2 2" pve pipe that was cracked. They cut the damaged section of 2° pipe
and. it was replaced for & nev.section of 2°5chdg. pise recohnecting it bn the existing 1
2" water line using 2 27XV repair clamps A She!ta 5 worker only had ane repmr

clamp and we sént 'a crew member to: p]Ck one up at the su;ipiy stor;é Themaia shut b
off valves were turned on to make sure everythmg is workmg normai Hole was cavere{ -
and working aréawes cieaned. .. . _. . B PRI I IR

Mote: Mrs Sheﬂa furmshed the matenal except for1 repalr ciamp

Note: Ali the matenal that was brought frc.m the supply store the Mud Dlstnct o
Rept. - X . . L DR

Subtotat 1,000.00

1. Total payment is due upon jeb completed.
2. Please include the inveice number an your check.

i
f
i
r
T
?
f
:

Make all checks pavable to
B o G.) Boring & Construction Services

if you have any questions abaut this inveice, please contact
Lizeth Yarelas, Phone 832-823-4811, E-mail GJBORING.CONSTRUCTIONG®GMAIL .COM



Boring & Construction Services mmi@@

P.G. BOX 2125 DATE | 12/22/2002 |
CONROE, TX 77305 invoice + .
Phane: 832-823-4811 CUSTOMERID | Enviro-Mgmi |
Email: GJBering,Censtruction®Gmatl.com [2- 2%~ 3 A DUE DATE  TETRERTRSR

Cle H9d1¥

ATI'N: Ms. Shaila
Enviro-Management

Tofal Labar & Eglimment

*Epmergéncy Call® ' : , , ‘ .

23788 W‘]lz?wood_ ) %2,700.00

Crew was called to a water leak, they called 811 fo locate the utitites, after waitifs S s '

for 2 hours like Texas 811 requires a second request was made. Crew began to digin

mdmated aréa to f}nd the 2" water mam had a cracked: ccupimg l'hey cuf.- A sectian . “ :

about 3ft long of the 2" water main to instalt a new section of 2" Sch40 and it was

reconnected with 2 27" ‘repair t:lamps Crew turned the main shut off valves back ont

to make sure everythmg was working normal, holes were covered and working area
was ctﬂaned

Subtotal L 2,700.00

1. Total payment is due upon job completed.
* 2. Please inclikde the invoice number on your check.

r
1

Make all checks payabte to
G.) Boring & Construction Services

¢
14
[
£
H
’
H
H
H
H
H
1

If you have any questions about this invoice, please contact
Lizsth Vareilas, Phone 832-823-4811, E-mail GIBORING. CONSTRUL TIONSGMAIL.COM

Thank You For Your Business!



Stafe 1< dg <A
| ,,Pg -

Electrical Mechanical Service inc. [—2d-22>— ‘o
56 B INVOICE
ox 1545
. 77471
$$§%%%e _;g1 1'='exas ( /Q 953- ‘ DATE INVOICE NG.
1/3/2022 2022-01001
JOB SITE
BILLTO Heritage Qaks Water System
Envirc Management Porter, TX
2424 Soiasca gﬁmb" 4915
Spring, TX 77373
PO NG TERMS
Net 30
DESCRIPTION aTy RATE AMOUNT

A3310

12/22 - Service call to reconfigure existing enciosure for well controls.

Reconfigure wiring for well #1

Reconfigure well on/off controls through pressure switches.

Install HOA for well #1 (small well).

Hook up alternator for beth wells.

Pringiple Electrician/Mechanic 4 120.00 480.00T
Secondary Electrician 4 80.00 320,007
Apprentice Electrician 4 7000 280:00T
Materfals: misc control wire, 1/2" flex (non-metallic), 1/2" non-metallic flax 157.50 157.50T

connectors, din rail, mis¢ hardware, #10 butt splices, reducer hardware. '
Fuel surcharge 7500 75.007

Sales Tax Houston, Harris Co 2101017, MTA 3101880 8.25% 108.28

L
7
interest on upaid invoice balance will accrue at the annual rate of 18%. Total / $1.420.78

TECL #20295

THANK YOU!

.

<



Hildebrandts Servicas

Water Well Dirilfng & Service 1
21802 Rhodes woad ° Spring, Texas 77388 1
281-350-3168

(Regulated by The Texas Department of Licensing and Reguiation, P.O,
Box 12157, Austin Texes 78711, 1-800-803-6202, 512-463-7880.)

s}

MAME -

2HEA AGniEW

ADDREGS

‘PH. MO

DATE 2 a9

SOLD BY CASH Con CHARGE ON ACCT MOSE.RETD | PAIOUT LAYAWIAY

QTY. DESCRIPTION PRICE AMOUNT

Sezviee Cairw o e
{-oslP  SYSTEA .

Fleg Aalo agob o Buuf
Peliace Cur? Gdovr.

(IS W ED Teswa o (o
gpan Lsls T,

/&qu. wJBur DPewrad il LE
WigE .

& Coartees  weie Spaw,
BOSRE OV, Sw 1Ted  GQauge
AodO SpltETER .

(oend & 12"

g WorEZ 2 o

# ?ew? 4es a & Vfﬂ&q&@z@v i
,Prccivrc BY (AL TOTAL 132%5p |~
; o L

ALL CLANMS AND RETURNED GOODS
\HUCT BE AL COMPANEED BY THIS BIL

i . .
Eh%l@ ’? o

S Deh Do
%C& ell g (icas )
Al




&)
Page 8

PUC DOCKET NO. 54683

ENVIRO-MANAGEMENT’S RESPONSE TO COMMISSION

STAFF’S FIRST REQUEST FOR INFORMATION
QUESTION NOS. STAFF 1-1 THROUGH 1-9

Known and Measurable Changes
Staff 1-5

Please provide copies of invoices and supporting documentation for known and
measurable changes included in Column E, Schedule I-1 of the application for rate change.

Witness:

Sheila Agnew

K & M Changes in column E of Schedule I-I of the application for rate change is explained as
follows:

Ballard Water Well invoices were subtracted from line 7 Historical Test Year (column D)

And added to Schedule III-3 Plant Schedule. Makor Data invoices were subtracted from line 7
Historical Test Year (column D) because they no longer perform billing services. Billing is done
in-house.

Schedule I-1, lines 5, 10, and 11, column E, K & M Changes were added to column D Historical
Test Year and adjusted in column F for Employee Labor ($26,000), Office Salaries ($18,200) and
Management Salaries ($26,000). Please refer back to Staff 1-1 answer for employee W-2’s. Our
operators also perform line repairs, equipment repairs, electrical troubleshooting and meter
reading. Research shows that these salaries are on the lower end for the water industry;
Therefore they are just and reasonable.

Schedule 11-5K & M page Staff 1-5, 50
I1-5, Exhibit A, page 1 of 2 page Staff 1-5, 51
11-5, Exhibit B, page 2 of 2 page Staff 1-5, 52



5“’@;:@ J- 5} pa SO @

e

SCHEDULE [1-5 K&M &

UTILITY NAME Enviro-Management , i
SCHEDULES - CLASS C RATE/TARIFF CHANGE
1I-5 KINOWN & MEASURARBLE REVENUES OR EXPENSES JUSTIFICATION

FOR TEST YEAR ENDED. 12/31/2022 A

Dreseribe all known and measurable changes in revenues and expenses, e amoeunt of the change, and the justificatson f51 the change Far
ISSTRUCTIONS: each change, prowide documentaiion fiom the vendor, contracror, ele that supporis the incorease or decrease e cqsts, Adeguate supporting

documentation consests of & rate change notice, a new contract eic, which must be submutied with the application. Refersnce the source
decumentation to this schedule

NARLC Account Description of Expense Amonnt of Justification Schedule Sepporting
Mumber Large [tem Reference dovumentation
agtachment gumber
C Ogperator/Operations &
1, |s010 Empleyee Labo 5 16,200 00 |Maintenance f-1 i1-5 Extihit &, pg 1&2
2 Works 3-7/days wk. 24 hour on call,
3 5012 Office Salaries 3 18,200.00 | *worked without salary in 2022, I-1 1[5 Exlubit &, pg 142
4 The increase from 202) is 4,200,
< OperatorOperations &
3 |eD3 MNanagement Salary % 3,000 00 [dMMaintenance 1-1 1I-5 Exhibit A, pg 162
g Warks 53-7/days wk, 24 hour on call
7
8 ———r—_—— s e
S |631-636 Contract Accounting $ (17,433 000 | Makor Data (bill contractor) is no [ [[-3 Exhibit &, pz 14 2
lonmger providing billing services.
10 atd well{s) re-work Rilling 15 now being dong (n-house
! Worked wilhout salary (office) in
Yy i 2022
: be able to pay for welis to be re-
12 worked
13
1d
13
16
17
13
i
20




S'kl@ /—5} p§S{ @

I1-5, Exhibit A, page 1 of 2

ENVIRO-MANAGEMENT
11-5 Known & Measurable Revenue or Expenses Justification
Supporting Documentation

DESCRIPTION TEST YEAR AMT OF CHANGE ADJUSTED

601.1 Employee Labor 9,100. 16,200 26,000

Tyler Agnew — C Operator/Operations & Maintenance - Works 5 days/wk and is on call,
Money was not there to pay proper salaries.

12.50 hr x 40 hr/wk = $500 $500 wk x 52 wks = §26,000

601.2 Office Salaries 0 18,200 18,200

Sheila Agnew — Office Support — Answering phones 24/7, compliance reports, in-house billing,
accounts receivable, accounts payable, New customer applications. Worked without a salary in

2022 so there would be money for well pump & motor replacement and booster pump
replacement.

$8.75 hr x 40 hr/wk = §350 $350 wk x 52 wks = $18.,200

Salary in previous rate increase was $14,000.

603 Management Salary 23,000 3,000 26,000

Steven Agnew — C Operator/Operations & Maintenance — Works 5 days/wk and is on call.
Did not receive a full 52 weeks pay in 2022.

12.50 hr x 40 hr/wk = $500 $500 wk x 52 wks = §26,000

Salary in previous rate increase was $16,600



@

Stafe I-s, pGSe

Yoo

fI-5, Exhibit A, page 2 of 2

Enviro-Management
lI-5 Known & Measurable Revenues or Expenses Justification
Supporting Documentation

DESCRIPTION TEST YEAR AMT OF CHANGE ADIUSTED
631-636

well work, 24,179 (17,433) 6,746
Electrical, emergency

Repair, hilling

The amount of the change is (17,433), 24,179 for contract work (well re-work, electrical,
emergency repairs, billing}. The amount of the well re-work and billing was adjusted down to

allow for an office salary and billing now being done in-house. The well re-work was added to
Schedule -3 Plant Schedule.

Sheila Agnew {myself) worked without salary (office salary) in 2022 to fund the well re-work
and since Makor Data no longer does the hilling, my salary was adjusted for the extra work.

Salaries on the previous rate increase 9 years ago were:

Office Salary: 14,000 - increase of 4,200 = 18,200 {no salary in 2022)

Operator salary 16,000 - increase of 10,000 = 26,000 (This Operator made 23,000 in 2022, 50

the increase needed far 2023 is 3,000.
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DOCKET NO. 54683

ENVIRO-MANAGEMENT’S RESPONSE TO COMMISSION
STAFF’S FIRST REQUEST FOR INFORMATION
QUESTION NOS. STAFF 1-1 THROUGH 1-9

Taxes Other Than Income Taxes

Staff 1-6

Please provide copies of any invoices for property taxes.

Witness:

Sheila Agnew

Please see attachments for Property Tax Statement for 2022.

Tax Statement pages Staff 1-6, 53-54
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Tammy J. McRae, PCAC

P R

'HERITAGE OAKS-WATER SYSTEM | TAX ASSESSOR-COLLECTOR
- j o,
HERITAGE OAKS-WATER SYSTEM !
i
]
i
E
; MONTGOMERY COUNTY $0 $46,893 | 30 $46,803 1 37420000 $175.47 ¢
H ¢ H
CMONTGOMERY CO HOSPITAL DIST $0 $46,893 ! %0 $46,893 | 05020000 $23.54 |
" NEW CANEY 15D $0 $46,893 $0 $48,893 { 1.4430000 3676.67 |
| MONTGOMERY CO ESD 6 50 $46,893 30 $46,893 | 09230000 $43.28
- LONE STAR COLLEGE $0 $46,893 30 $46,883 | .10780000 $50 55

| [-23+273

S

i
1
i

E —— ; - R | L N
TOTAL ANNUAL TAXES DUE ON OR BEFORE JANUARY 31  smsls L $969.51 J

S A Pl AL ek e 1 p RS e g G

e Toavold the scoruai of penally and interest, all payments, moluding metéseg mall, online bill pay and &/
checks. must bear 2 USPS postmark or be seceived on or before Janyary 3T, A’

Totaw Markat
Praparly Values

- Deposiing paymerss 8 UWSPI oollention sorn does nul glemantss @ posimeih or Bat doy am! gonid veas®

e acehel of peaahy ahd inerest T done on or asor A deinguaney date

you did et receive & statement for each property you own, you may visit cur website (o view gropedy
646,563 wxes. payment istary. current slatemeniz, payment sptions and other information at wonw.motoboory

ThEnis an
EVACRITE G T iy
TN 0 e

i
i
{
i
% s By stale law, falire 10 recsive & fax b does nof refleve the owner of tax, penally, of interest lishility
i
i
!
i
1
i
H

] =+ I your taxes shauld be paid by your mordgage company, plesss forward this statement fo theh office.




| 00.5767.00.03000

Montgomery County

ERTY TAX STATEMENT for 24
5

T FEE : ; - SRR S iy 0 4
-MONTGOMERY COUNTY $0 $500 f $0: $500 | 37420000 $1 87 ¢
" MONTGOMERY GO HOSPITAL DIST $0 $500 | 30 $500 | 05020000 $.25 |
NEW CANEY 18D 30 $500 | 501 $500 | 1.4430000 §722 |
| MONTGOMERY CO ESD 8 $0 $500 | ssoé $500 | 09230000 $.46
{LONE STAR COLLEGE 50 $500 ; $0] $500 | 10780000 §54 )
i i i
; f i i
: ! i { ,
| z a i =
: ? :
| i | | | s
. i i E ; J
TOTAL ANNUAL TAXES DUE ON OR BEFORE JANUARY 31 MX;:E;::’;V ; $10.34
L PO D SRR S
- T tat tharket 1' = Toavol ij’:eiaccma! of penally and interest, all paymenis, including matered mall onfine bill pavand e
Sropery Yaluas ; checks, must bear a USPS postmaik ar be received on of beiore Janudry 3158
» i LRI T giunst NOT GUIRRGTING & pUSTmd T st diy wo s nrdu veeh
$500 [ aeipie o s 0 voae e el o oelinonenoy date,

= By slate law, febure to receive a fax bill doss not relieve the owner of &y, penaly, or interest kabidity
you aid not receive & stafernent for each propardy you own, vou may visll our website fo view properzy
taxes, payment history, curent slalamanis, pavment options and ofher information al wwew moloix org

o Dhecks s sl
gooount or for &

pasnanl b ot
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DOCKET NO. 54683

ENVIRO-MANAGEMENT’S RESPONSE TO COMMISSION
STAFF’S FIRST REQUEST FOR INFORMATION
QUESTION NOS. STAFF 1-1 TO 1-9

Affiliates

Staff 1-7
Please provide a list of any expenses included in the cost of service requested in this application

that were allocated or directly billed to Enviro-Management from an affiliate, Provide the
information by NARUC account.

Witness:

Sheila Agnew

Enviro-Management does not have any affiliates.

Staff 1-8

Please provide a list of all companies owned by and the affiliates of Enviro-Management,
including but not limited to water and wastewater utility companies. Please include copies
of an organizational chart demon parent and affiliated companies, if any.

Witness:

Sheila Agnew

Enviro-Management does not have any affiliates or own any other companies.
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DOCKET NO. 54683

ENVIRO-MANAGEMENT’S RESPONSE TO COMMISSION
STAFF’S FIRST REQUEST FOR INFORMATION
QUESTION NOS. STAFF 1-1 THROUGH 1-9

Rate-Case Expenses
Staff 1-9

Does Enviro-Management seek recovery of its rate-case expenses related to this proceeding?

If yes, please provide the following information for all requested rate-case expenses,

Whether directly or indirectly incurred. If provided previously, please provide a cross-reference
Identifying the page number of the filing which contains this information.

Using the standards of 16 TAC §24.44, please provide for Enviro-Management:

a) A summary of Rate-Case Expenses Schedule showing total rate-case expenses by vendor
within each discipline (legal, engineering, accounting, etc.) with subtotals for each month
for which rate-case expense reimbursement is sought, broken down as follows: estimated
expenses, expenses incurred and paid to date, expenses incurred and not paid to date,
remaining estimated expenses, and specific areas of work by vendor. Please attach
supporting invoices and receipts for all requested rate-case expenses incurred to date.

b) An explanation of the basis for any estimated rate-case expenses requested and when the
estimated expenses are expected to be incurred.

¢) Assurance that the total amounts provided in response to item (a) equal your total
requested rate-case expenses.

d) Copies of third-party supporting documentation.

Witness:

Sheila Agnew

Yes, Enviro-Management is seeking recovery of its rate-case expenses related to this proceeding.



Page 12

DOCKET NO. 54683

ENVIRO-MANAGEMENT’S RESPONSE TO COMMISSION
STAFF’S FIRST REQUEST FOR INFORMATION
QUESTION NOS. STAFF 1-1 THROUGH 1-9

Schedule of Rate Case Expenses by Month

March Research, gather paperwork, copies for supplements
hours 100 @ $15.00 per hr.  {accounting) $1,500.00
Copies, postage (FedEx) $ 109.57
April Envire-Management’s suppl. Response to order no. 2
hours 50 @ $15.00 per hr. {accounting) S 750.00
Postage S 42.05
May Errata Notice to Customers
hours 20 @ 515.00 per hr. {accounting) S 300.00
Copies ) 8.47
June Enviro-Managements Response to Order no. 5
hours 150 @ $15.00 per hr.  {accounting) $2,250.00
Copies, postage (FedEx) S 57.30
July/Aug Enviro-Managements List of Issues
Hours 50 hours @ $15.00 per hr. (accounting) $ 750.00
September E-M Response to Commission Staff’s 1% RFI
Hours 100 hours @ $15.00  (accounting) $1,500.00
Copies, postage $ 6000 estimated
Estimated Cost Recovery not yet billed 200 hours $3,000.00 estimated
Total & estimated rate case expenses $10,327.39

Rate-case expenses are estimated and not yet paid out. Sheila Agnew (myself) researched, pulled
records and receipts and copied, and mailed, information needed for this rate-case. My past
employment experience and titles include Accounts Receivable and Records Manager. The additional
hours spent for the rate-case is in addition to other office duties. The compensation requested is
reasonable and just.

Please be assured that the total amount provided in response to item (a) equal the total requested rate-
case expenses

See attached invoices page Staff 1-9, pages 55-59
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Office pEPOT ﬂi@ﬁﬁgﬁ@ DREPOGT
OfficeMax OfficeMax’ Lo

SPRING - (28116510712 SPRING - (281168510712
il ﬁgﬂﬂﬂ\i“ m"||HWWIMMM Oamgiﬂmﬁs :‘Iﬂro | ‘ll “HWM'\“
l H!’UI’VTYLUUAthiMGBWB VTVT 7 GUUMRQASEWEFE
ShLE 2093-24-8905-1111-22.12.2 SALE 2093-24-9094-1111-.22.12.2
163081 55 B&W LT P 163061 5% B&W Lir Pri
5@ 0.15 11.70 77 @015 1155
You Pay 11,7085 You Pay 11.5555
Subtotal: 11.76G subtotal; 11.55
Local Seles and Use T 0.97 Local Sales and Use T 0,95
Total: 1267 Total: 12.50
Viss 1267 Visa 12.50
AUTH CODE 105105 AUTH CODE 194755
TDS Chlp Read TDS Chip Read
Al ACOOO0Q003" VisA DEBIT AlD AQGOCO0C0O3L VISA DEEIT
TVS Mo Slgnature Required VS No Slgnature Required
EMNVIRO PAANAGEMERNT 1 ] eisne3) 6 EMNVIRD MANAGEMERT 11+t 5
Please create youlr online rewards Flease create your ohiine rewards
account at officadepot.comfrewards, account at officedepat.comprewards,
You must complete vour account to You must complete your account to
clalm your rewards and view your claim your rewards and view your
stailz, starus.
shop onling at www officedepot.com Shop online at www . officedepot.com
R Eof =4+ ¥ L M PGP
WE WANT TO HEAR FROM YOLI WE WANT TO HEAR FROM YOUH
Visit survey.officedepot.com Visit survey.officedepot.com
and enter the survey code below and enbar the survey cods below
1EHE 4723 6C85 I5HS QE3| RJ6T
or scan the below OR cods or scan the below QR code
Satsfacton Guaanles [Tyou are oot sausfiedsw i your purchase you canreturn it within 30 days, Tahsfaciion Buaranlee 1¥you are ot sabsfedvwdh your purehase, y oo can red ong withiv 30 days,
or 14 ays dar furniure and bechnology nerne, + itk all cooing! peckegag aed e racem, packing or 14 gaye for iurnture and technalogy ters, with alogmal packagng and he receipl, packing
s ar ermoil confi rration for @ refund, exckange. o aradit Special wrde s are not relu nablz shpor ealeanfirmaticn for 3 relund, exchanga, or credt $ _nfzclalc:l dars ane ot raeturralle
Qther restrcions apply. Cal 1-800-G0-DEPAT (200463 3788] or vk wwwr oifigedepot com Ctbier rostr crions apoly Cali 1-900- GO-DEROT (BO0-467-3758 o wisibvwewrw officedepat com

for mese dedards, oy i gelnre



SHEILA D AGNEW | Account ¥ | : | March1,2023 toMarch 31,2023~ 6{{@ f"'qj Pﬁs L ) @ —

oty draveals vt sabhies gabits - covenipaed

(7 T 3 =1 3 |+ 1= £ OOV .11 #11 |
03/27/23 Entergy Services DES:BII Pay 1D:7770158983t INDN:Enviro Management €O -188.87
. iD>9720570912 CCD o . e
03/31/23___ QOnline Banking transfer to CH' . _ .. Confirmation# 442760314 o . _F\773.00
T eeoninn B RINA HI0O KKK
03/03/23  USPS PO 488565 03/03 #0005281 64 PURCHASE USPS PD 48856503 SPRING X - -111.00
03/08/23 CHECKCARD 0307 USPS PO 4BB5650373 SPRING  TX 24137463067001454 CKCD -34.10
_____ 9402 XRICOOOROR KOO 20O XX, .
Q3/08/23 COSTCO WHSE #1 (3/08 #000428863 PURCHASE COSTCO WHSE #1189 CONROE ™ o ~-130,31
03/09/23 CHECKCARD 0307 QFFICE DEPOT #2093 SPRING TH 2413746306710039/ CKCD -12.67
5943 XX0OO000K X000 SO0 XXX ! L —
03/13/23 CHECKCARD 0309 OFFICE DEPOT #2093 SPRING TX 24137463069100442 CKCD -12.50
- 5343 XXOCOOOCOOKKKE 7 04 SOOI XXXK ! )
03/13/23 CHECKCARD 0310 FEDEX 395555310020 MEMPHIS TN 241640730707415 CKCD PLE -50.33\
4275 KRXAKOHRRX PO 20000 X004 J

0313/ CHECKCARD 0310 USPS KIOSK 4885659550 SPRING TX 241374630700015 CKCD -4.78

_9402 XOOXXXKAAXX AXORK IO OXX -

03/20/23

0STCO WHSE #1_03/19 #000651154 PURCHASE COSTCO WHSE #1189 CONROE  TX o __;-_1_:;)_3.91'

03/29/23 CHECKCARD 0328 HARRIS COUNTY - CTYCLK HUMBLE TX 2427074308790 -17.00
_ CREINDZT T 2000000000 OO0 MM XK T ) B ]
Satzeai Fornan count & XYM WK KL . ] e [ 3
Toint wilthdravwals ahgl othee debits ~fn—.
Date_ ] Check # Amount _Da!:e-_ C_heck # Amount
0314723 8427 . . 1B 03/24/23 8428 o -60.00
Total thecks -5251.52

Tatal ¢ of checks

Sased on the activity on your business accounts for the statement period ending 02/28/23, a Manthly Fee was charged for your primary
Husiness Advantage Fundamentals Banking account. You can avoid the fee in the future by mesting ane of the requirermnents below:

[} 5250+ in new net purchases on a linked Business debit card

i+ %5000+ combined average monthly batance in linked business accounts

7} Become a member of Preferred Rewards for Business

For information an how to open a new product, link an existing service to your account, or about Preferred Rewards for Business please
call 1.888.BUSINESS or vis, zom/smaltbustness,

Date Transaction descriptian Amount
03/01/23 Monthly Fee Businass Adv Fundamentals -1600
 serwice feas B8 0

Note your Ending Balonce afready reffects the subtraction of Service Fees.

Page 7 of 12



T

SPRING
1411 WUNSCHE LOOP
SPRING, TX 77373-8998
(8002275-8777

0370772023 09:26 AM

Product Oty Unit Price
Price

PM Express 1-Day 1 $34.10

Augtin, TH 78701

wWeight: 1 1h 1.10 oz

Signature Walver

Scheduled Delivery Date
Wed D3/08,/2023 06:00 PM

Money Back Guarantees . ——  ——

Tracking #:
E1427661 2R90)S

Insurance $0.00
Up to | 14 00 included

Total $34.10

Grand Total : $34.10
Credit Card Remit $34.10
Card Mama: VISA

Account #: JYOXKXX

Approval #: 1223%2

Transaction #: 982

AID: AQ0000009808B40 Chip

AL: US DEBIT

PIN: Not Reguired

In a hurry? Self-service kiosks offer
quick and easy check-out. Any Retai)
Associate can show vou how.

Save this receipt as evidence of
1nsurancs. For fnformation on filing an
insurance clalm go 1o
Fttps: /fwew, uspe, comhelp/elatms. Nt
or call 1-800-222-1811

‘_;—-—'—‘_"— '_'_‘-"_-‘_“""--\. -

Text vour tracking number to 28777 {(2USP3$)
to get the latest siatus. Standard Message
and Data rates may apply. You may also
visit www.usps,com USPS Tracking or call
1-800-222-1811.

Preview your Mail

Track your Packages

Sign up for FREE @
hitps://1informeddslivery . usps. com

Al sales final on stamps\and postage.
unds for guaranteed services ofly.
Thank vou for vour busi

Tell us about your experience.
/ Go to: htips://postalexperience.com/P
/ or scan this code with your mobile devipe,

Address: 17855 JFK BOULEVARD
HOUSTON
TX 77037

Location: MIFCE

Device ID: -BTCGZ

Transaction: 940363729475

FedEx Standard Overqight
Tracking Number:
396844678369 0.0 b (S) 42.05

TILITY COMMISSION
CENTRAL RECORDS

1701 CONGRESS AVE

STE 8-100

AUSTIN, TX 78701
5129367165

Scheduled Delivery Date 4/11/2023

Frricing optton:
ONE HAlE

Mackage Informalion:
FadEx Pak

Shipment subtotal: $42.05
Tota] Due: $42.06

i = Heiakt entered senually
§ = Ueight read from scale
T = Taxabie iten

Terns and £onditions apply. See
fedex.con/serviceguide for detatls.

We value vour feedback!
Tell us how we're doing!
fedex. con/fscfeedback

#4% Tharik you *¥%

/.
f
/

¥1sit us at; fedex.com

Or call 1.800, GoFedEx
1.H30.463.3339

o call 1-800-41047420.



Office perorT
OfficeMax’

SPRJNG - (281) 651-0?12

VTYTIG3IUMREYMERAE
SALE 2093-22-795-1111-234.1
873205 DS B&W Ltr Pri
20@0.17 3.40
You Pay 3.40S85
1R3061 S BAMW LEr Pri
26@0.17 4,42
You Pay 44,4255
Subtotal: 7.82
Sales and Use Tax 0O.65
Total: 8.47
MasterCard 8.47

ALTH CODE 00217C

TDS Chip Read

AID AQCQGOD004 MASTERCARD
CVs No Signature Reguired

ENVIRO MANAGEMENT 11¥43%026
Flease creste your online rewards
account at officedepot.comy/rawards.
You must complete your accolnt to
claim your rewards and view vour

status.

Shop online at www .officedepot.cam
AR o o

WE WANT TO HEAR FROM YOU!

Visit survey,officedepot.com
and enter the survey code below
R&|F Y7W1 8XVQ
or scan the below QR code

o Udays

el s,

Lo furmisne Ard bechectogy &
=iner eral cenfirmastion fiv 3 resund,
il eesiatons apply Cald 1 A00-C

O {B00 A0 370 oc visit winw ol we).

S sl et ] :‘Jd”lll??”}'r‘ua!"l cl ﬂll“lld il yoan purchase, yod car eburmibaek e L
it &l cogingl packagng andthe recewl, o
ree croredt S peelonders are ngt relrrr -

-



Stall mj

7559

@2)

Efice DEPOT o
OfficeMax’ n o .
SPRING - (281) 651 071?
Addrass: 1A K BOULEvARD
5 HOUSTON
'fg TH 77032
Lacation: MIFCE
Deviga IO 7 ~BTC02
?25%61 . 525?\,%3[{_-2,25%543'1 1113541 Transaction: ] 440368287383
fl - — e
90 @ 0.17 15.30 AedEx Prierity Overnight
gggrgigﬂpmber Price Tracking Number:
Voupay 7° 13.5088 339291382013 1.10 1b (8) 39 .69
Subtptal; 13.50 . ~_Declared Value @
Sales and Use Tax 1,11 R tentAddraRET L.
o e CENTRAL RECORDS
o PURLTE UTTLITY COMMISSION OF HX

AUTH CODE 09001C 1 W CONGRESS
TOs Chip Read ';'rrglﬂﬂli{ﬁa}“b%h
A_ Q000000041310 MASTERCARD e 1
CVE (o Signature Reguired poslin, T 787107
T

ENVIRO MANAGEMENT 1 1#=t:07 5
Pirase create your online rewards
accountatoﬁmedﬂpotronUrewards
1oL mUst compiete vour account to
clairm your rewards and view your

status,

acheduled Delivery Date B/7/2023

Py ining option:
SYANDARD PATE

Total %al\figgs: Packags Informal ian:
Fodbs Pak

LSS ER S b

WE WANT T() HEAR FROM YOU!

Visit survey.officedepot,com Shinment subtotal: 42 .6
znd Eﬂté;‘r the survay COdg below inment s it 1 842 .08
16JK MASP ENTK rotal fue: 7

ar scan the below QR code

fos Ugtght enteied Banually
$ - Wpioht read from scale
1 = Tayabie iten

Terts and conditions spbly, including terss inat Yinit
Fedfx's Viability. The estimated shipping charge

aav be different than the sctual charges for vour
shipment. Differences noy ocour basad on actual weisht,
dinensiens and other factors. Shipment-relaved terns
ard conditions atd details on how shiseing charges

are caleslated sre guailable usan rRuBST oF at

frdex , cun/serHsrauide.

bAoA e T AT T ST

- e value your fesdback:
fell us how we're doingt
Sai AT LR [Tl mre ren 5ol 4 IRTIRFLTLY ) P oy RCR L I
‘xaflrd;j ._xm;l’mruu lea 1o 2re ol 530 et L youe PLrchase, wou con reiurs it witein w1 deas, { C".d[j)‘. B {Jf.ml,r‘rfc:[,i E(-:qui.k
::r : e fuirnta o as‘:i len::'r’- sgv tensg, withallangnal packag ny acd the reneist, packna o
Lied sl cenlirniaten Yot e eiued, sonkange, of credt Speoalorders are ot rcu.-rriahl;— '

1w 1 A tenns o nlL B[00 EMMCARA- 5758 o -,
=l |'-'.r;|n.-|sl-1:|:-‘ ook € LE-BO-0EPOT (E00-463-5782) ox vt wersvy oificedepet o

ek Thandc ol #&¥



