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PUC DOCKET NO. 54683 

RATEPAYER COMMENTS / REQUESTS TO INTERVENE RECEIVED 
If you wish to PROTEST the proposed rate change, you must complete this form and file it~AQ#AR i@41y AMII: I 8 using the PUC Interchange Filer (http:Uwww.puc.texas.gov/industry/filings/E-FilingInstfuq#?fp.Ddf) or 
mail the original to: Ffl ffILITY COMMISSION !NG CLERK 

Filing Clerk 
Public Utility Commission of Texas 

1701 North Congress Avenue 
P.O. Box 13326 

Austin, Texas 78711-3326 

No hearing will be held and the rates will be effective as proposed unless protests are received from at 
least 10% of ratepayers or from any affected municipality, or the Commission Staffrequests a hearing. 

CUSTOMER INFORMATION (please provide all of the requested information) 

First Name : f~honla Last Name : 13K / d u / 72 / 
phone Number: 7/ 3 -l, J 4-4 4 97 Fax Number: '.-

Email Address : Rl . Brd 49 €- Uof - Mqi \ . eo / 71 , 
Address,City, State'. 9365* Uj. #t,pr)7& 1 e oaK5 DR, fk,riln;TX 993G-S 
Location where service is received: 
(if different from the mailing address) 

€kfnl -6-
Please select the applicable : 

ish to PROTEST the following proposed rate action/s: 
wish to be a COMMENTER. I understand that: I am NOT a party to this case; my comments are not 

sidered evidence in this case; and I have no further obligation to participate in the proceeding. Public 
-v.aments may help inform the PUCT of the public concerns and identify issues to be explored. Please 
provide comments below. Attach a separate page, if necessary. 

-U' ~. 1:..· '~ .' / ' 1::/I>.%. 52 €--- /91-mck·e 3 La-rten 
D I am requesting to INTERVENE in this proceeding. As an INTERVENOR, I understand that: I 
am a party to the case; I am required to respond to all discovery requests from other parties; I may be 
required to attend hearings, and if I file testimony, I may be cross-examined in the hearing; if I file any 
documents in the case, I must provide a copy to every other party in the case; and I acknowledge that I 
am bound by the Procedural Rules ofthe PUCT and the State Office ofAdministrative Hearings (SOAH). 

Signature of Ratepayer: 

T - Zy , f ajtA . ~VL ----_ Date : < 544 :- 0 9 - 3 
1 Si desea informacion en Espanol, puede Ilamar al 

1-888-782-8477 

Hearing- and speech-impaired individuals with text telephones may contact the PUCT's Customer Assistance Hotline 
at 

512-936-7136 

Updated: September 29,2021 



PUC DOCKET NO. 54683 * 

NOTICE OF PROPOSED RATE CHANGE 
PURSUANT TO 

TEXAS WATER CODE §§ 13.1871 AND 13.18715 

Enviro-Management - - 12625 
Company Name CCN Number(s) 

has filed a rate change application with the Public Utility Commission of Texas (Commission or PUCT). The application 
may be reviewed online at interchange.puc.texas.gov. You may also inspect a copy of the rate change application at your 
utility's office at the address below or at the Commission's office (1701 N. Congress Ave, Austin, TX 78701). The proposed 
rates will apply to service received after the effective date provided below, unless modified or suspended by the Commission. 
If the Commission receives a sufficient number of protests, separately or in a combined protest letter, from at least *j** 
ratepayers (10 percent of the utility's customers over whose rates the Commissionhas originaljurisdiction) or from any affected 
municipality before the 91st day after the proposed effective date, the matter will be set for hearing. See Protest Form on 
the next page for instructions on how to protest. 

EFFECTIVE DATE OF PROPOSED INCREASE: April 6,2023 
(must be at least 35 days after notice is provided to rustomers and 35 days after application is filed) 
(Proposed rates requested by the utility are not final. The Commission may modify the rates and order a refund or credit against future 
bills all sums collected during the pendency of the rate proceeding in excess ofthe rate finally ordered plus interest.) 

Reason(s) for Proposed Rate Change: 

Increase in expenses and labor 

BILLING COMPARISON 
Water 
Existing 5,000 gallons: $ 51.84 /mo Proposed 5,000 gallons: $ - 84.48 /mo 
Existing 10,000 gallons: $ 68.41. /mo Proposed 10,000 gallons: $ 115,73 /mo 

Water - Pass Through Charges 
Existing 5,000 gallons: $ 0.35 /mo Proposed 5,000 gallons: $ -:: 
Existing 10,000 gallons: $ ' 0.70:.i.:.. /mo Proposed 10,000 gallons: $ . 

t " /mo 
/mo 

Sewer 
Existing 5,000 gallons: $ - ii/a /mo Proposed 5,000 gallons: $ .·.?4. ·ff;?t<:t:I~~I~. :·. /mo 

Il„/„,b~/44/It'.// ~ 
alxgldujyj *. Heritage Gaks Water System 

Subdivision(s) or System(s) Affected by Rate Change 

2424 Sciaaca -Road Sp#Rg Texas 77373 
Company Address City State Zip 

281-353-9479 
Company Phone Number 

A 49,834.00 : - i 
Water Annual Revenue Increase 

0 
Water Pass-Through Annual Revenue Increase 

n/a 
Sewer Annual Revenue Increase 

'F*im*h 2,2023 r. 
October 25: 2013 

Date Current Rate Change Notice Delivered Date of Last Rate Change 

*Prior to providing notice, the utility shall file a request for the assignment of a docket number for the application. 

Updated: September 29,2021 



NOTICE OF PROPOSED RATE CHANGE - WATER 

CURRENT RATES PROPOSED RATES 

Minimum Monthly Charge includes 1,000 gallons Minimum Monthly Charge includes ,·'1,000 · gallons 
Meter Size: Meter Size: 
RESIDENTIAL RESIDENTIAL 

5/8" $ 038.53 . 5/8" $ 59.48 
3/4" $ ·. ~ 3/4" $ 
1" $ ** -:--,*.-, 1" 

11/2" $. 11/2" 
2" $ ' ~~ 2" $ r 
3" $ 3" $ 

Other: 

TIER VOLUME 

Tier 1 to 

Tier 2 d to 2.''. 

Tier 3 0 to 

Tier 4 to ·'' 
... 

Tier 5 ''' to "T' 

U$ 

gals. 

..ti gals· 

gals. 

gals. 

'· -'. gals. 

Other: $ 
/. 'J 1 .Ef:At,oj;jtt'aiw/Wifkw/I/U&~P£.- .'. : . - „**4"*.~...... . 

CHARGE per TIER VOLUME CHARGE per 
1000 gals. 1000 gals. 
4-t: /1000 

$ gals. Tier 1 to gals. $ gals. 
B-+-A'¢ /1000 *ff'*$.·I.».....0403 ¢.--- ~7-9* / looo 

t :? ' gals . Tier 2 1 to V " - :# M gals . $ fP ' ~ ' Y gals . 
/1000 * .,r · · '·d· 

,.b /1000 
$ gals. Tier 3 to gals. ) gals. 

/1000 .,/1000 
$ gals. Tier 4 to ~ - gals. $ j· gals. 

/1000 .& A000 
$ %*.'.-· 7 ·ff>-; gals. Tier 5 ~~~~·~~· · '·'r' to ·-'-™'-·-* gals. , r-:,i:"- gals. 

MISCELLANEOUS FEES MISCEUL *NEOUN FEES 
Tap Fee $ 500.00 Tap Fee S 1200.00 

Reconnect Fee: Reconnect Fee: 
Non-payment Non-payment 

$ 25.00 (Maximum - $25.00) *'F .25.00. 1~-1 .:.. .-;{ (--'' 
Customer's Request $ 20.00 Customer's Request : $ 20,00 

Transfer Fee $ 50.00 Transfer Fee $ 50.00 
Late Charge $ 5.00 . Late Charge (Indicate $ 5.00 

either $5.00 or 10%) 
Returned Check Charge $ 25.00 Returned Check Charge L $ 25.00 

Deposit S 50.00 Deposit :$ 50.00 
(Maximum $50.00) 4 

Meter Test Fee $ 25.00 Meter Test Fee .$ , 25.00 
(Maximum - $25.00) E·E, -. =,·'i . -

Regulatory Assessment of 1 % is added to the minimum monthly charge and gallonage charges. 
Additional fees and meter sizes may be shown on a separate page. 

If applicable, list any bill payment assistance programs to low income ratepayers. 

1 y 0/ L€/ 

Updated: September 29,2021 



-TD,' ¢ ulN,e. Oa>, U-h*_flv rnM_(39 D-_ of -Yi>,cgy 

frote~q·nn ~_-'. fuc. -Dockezr NO. 59(o %3 

(h r-oer 3 w irmca '-rh e i r ; 5 a #$9 019€m W;Th bu C 
VJCE« bei nor o¥+ FA a- e e«\L 1 A v ol -r-Lo o or 

LDV~91e-r , Aug:L -Tt)--- Enojfto /n»,g7--s .-IJ))5.geprd-_ 
-1-o_pf D f<£-h- to , n--TtfVZ €- »»ifj-Fes- . 

0 160 6€n€-f€Fb f f-s 1baek-u f - n€o €A hacl o·n e. \ 
. 

. a bjken U ) 0 f £; nl o n The i r f > fg - 5 
--1-Uf hd off- ujjh-11 Do-T ngr; CE, 

ujol*A )-5 

(t)if y,9 ea// 6&614 __,9_T Oll/2/&2- /1/7 (5/47-_ 73 
&15 Ca_« ojh Y 9°t,r Na7--vt AU_ No.«50 h,IA -
?ih 1-Wrr m*47-h-- j -ih-c ,~ 9 OtC \~ L\A&£,- a'nD 77- > S 
f)) Wayo Yotu' *Oo,5/€m -- A € OQ-A 4h€Ar s , 

« \) ou m u g - ha oe , A C , ea / c 1 ) 

(i¥1 AL®, Zno» - Fa~Yr___j_5-l»J-U 1 n S ~ri h~, 
Lde- Zlue- ia forT£/Ij -TX, _tt/Ae-/-1 LO€-- A:-fornu_ 

B\06\€-rv\)%(T---Rxke-5 _311*L_ 4-5 mih-_JED__/ kw a -
~ Jnolie -T--D ¥r to ou r V\.e-; 1 hborhapl- , _ 

.
 
-
 
-
-
-
 

-
-
 

-
Ii
 

1 

1 
1 

1 
1 

1 



(l> _\« _AD nGT-_ n-e J_ a fdfE > AcnedgE , 
#* 0 t- ]0 €-e-& .\ 5 4 mo o _5 uf e-r i or 
V»ac«j€,rAe rm Com fq n lr' 

. 

Dj ZO? -t<,rni.5 o F The WaT€o ,' Au€- 1- o 7r-
bein~- , Mmin5€,l cy-. hc?rc]L ;T /5~ o~ctmqs.7'lr-p 

_D U r ~j - f€-6 j \'~~333vh J) €e€T~¢/j .~_y_ J)d?) r _~ r Lu 5 --CA --

» ~~al - oF drher Yh , n <: Q , ifrr /' 5 €-[ OCUA ° r - 

Mh <-56 -lh,n°P )/hci·*h€- ujhozr- ) T Cow_joi jo 
bo €A 74*€- 1-O ~DO r e-50 fhq Q~u-5 . l.06 c~ re-

-no-r be; ncy -tr €ai-€-4- R,rllt-, +Au sgt a re_ 
- ~ rvr £_ gfjncj . fol o _ u ¥ lqsic _- R )- 97 - Ts t 

-cSL~Ce/7 +~,~- J 
«24-


