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SECTION 3.20 - SPECIFIC EXTENSION POLICY (Continued) 

service request. The plat and/or accompanying information shall identify the type, location, and 
number of houses and other planned structures that will be requiring utility service. If other than 
residential structures are to be located on the property, all other types of anticipated businesses and 
their service demands shall be identified with specificity. All areas requiring special irrigation 
and/or other unique water demands must be identified. To the extent reasonably possible, this 
information must be precise so that adequate facilities can be designed and constructed to meet all 
future service demands without hazard to the public, other utility customers, and/or the environment. 

(b) After the requirements of easements and rights-of-way have been determined, a red 
line copy will be returned by the Utility to the Developer for final plat preparation. 

(c) Copies of all proposed plats and plans must be submitted to the Utility before their 
submission to the County for approval to ensure that they are compatible with the adequate long-
term utility needs of potential service customers. Copies will be returned after review by the Utility 
so that necessary changes may be incorporated into the Developer' s final submitted plat(s) and plans. 

(d) The Utility shall be provided with three (3) certified copies of the final plat(s) 
approved by the County Commissioners Court. At this time, the Utility will begin engineering the 
facilities necessary to serve the property. Plans and specifications will be prepared and submitted 
to the TCEQ by the Utility if required by law. If further plat or plans changes are necessary to 
accommodate the specific service needs of the property and the anticipated customer demands, the 
Developer will be so notified. Plat amendments must be obtained by the Developer. The Developer 
shall be notified when all required PUC, TCEQ or other governmental approvals or permits have 
been received. No construction of utility plant that requires prior TCEQ plans approval shall be 
commenced until that approval has been received by the Utility and any conditions imposed by the 
PUC or TCEQ in association with its approvals have been satisfied. 

(e) The Developer shall be required to post bond or escrow the funds necessary to 
construct all required utility plant, except individual taps, meters, and sewer connections, required 
to serve the property. Construction shall not commence until funds are available. Ifthe construction 
is to be done in coordination with the phased development of the property, funds must be provided 
in advance which are sufficient to complete each phase. 

No phase or facilities for any phase shall be constructed before the bonding or escrowing of all funds 
associated with that phase. 

(f) At the sole option of the Utility, the Developer may be required to execute a 
Developer Extension Contract setting forth all terms and conditions of extending service to their 
property including all contributions-in-aid of construction and developer reimbursements, if any. 

(g) The Utility may require the Developer to commence construction of subdivision 
improvements within three (3) months of utility plans approval or the Utility may abate its 
construction activities until full development construction begins. If the Developer stops 
construction of subdivision improvements for any purpose, the Utility may abate its construction for 
a similar period. 
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(h) As soon as the roads are rough cut and before paving, extension lines will need to be 
constructed at each road crossing. The Developer must notify the Utility sufficiently in advance of 
this development stage to allow for the necessary utility construction without disruption to other 
service operations of the Utility. Failure to provide adequate advance notice and cooperation in the 
construction of necessary utility plant may result in additional delays in obtaining service to the 
property. The Developer shall be required to pay for all additional costs of road boring or other 
remedial construction necessary to install adequate utility plant throughout the affected property. 

(i) The Developer, not the Utility, shall insure that Developer' s employees, agents, 
contractors, and others under its control coordinate their work or construction throughout the 
property with the Utility to insure the orderly and timely construction of all utility plant necessary 
to serve the public. 

(h) As soon as the roads are rough cut and before paving, extension lines will need to be 
constructed at each road crossing. The Developer must notify the Utility sufficiently in advance of 
this development stage to allow for the necessary utility construction without disruption to other 
service operations of the Utility. Failure to provide adequate advance notice and cooperation in the 
construction of necessary utility plant may result in additional delays in obtaining service to the 
property. The Developer shall be required to pay for all additional costs of road boring or other 
remedial construction necessary to install adequate utility plant throughout the affected property. 

(i) The Developer, not the Utility, shall insure that Developer' s employees, agents, 
contractors, and others under its control coordinate their work or construction throughout the 
property with the Utility to insure the orderly and timely construction of all utility plant necessary 
to serve the public. 

Within its CCN area, the Utility shall bear the cost of the first 200 feet of any water main or sewer 
collection line necessary to extend service to an individual residential service applicant within a 
platted subdivision unless the Utility can document: 

(a) That the Developer of the subdivision refused to provide facilities compatible with 
the Utility' s facilities in accordance with the Utility' s approved extension policy after receiving a 
written request from the Utility; or, 

(b) That the Developer defaulted on the terms and conditions of a written agreement or 
contract existing between the Utility and the developer or the terms of this tariff regarding payment 
for services, extensions, or other requirements; or in the event the Developer declared bankruptcy 
and was therefore unable to meet obligations; and 

(c) That the residential service applicant purchased the property from the Developer after 
the Developer was notified of the need to provide facilities to the Utility. A residential service 
applicant may be charged the remaining costs of extending service to his property; provided, 
however, that the residential service applicant may only be required to pay the cost equivalent to the 
cost of extending the nearest water main, whether or not that line has adequate capacity to serve that 
residential service applicant. 
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The following criteria shall be considered to determine the residential service applicant' s cost for 
extending service: 

(a) The residential service applicant shall not be required to pay for costs of main 
extensions greater than 2" in diameter for water distribution. 

(b) Exceptions may be granted by the PUC if: 
(1) adequate service cannot be provided to the applicant using the maximum line sizes 
listed due to distance or elevation, in which case, it shall be the utility's burden to justify that 
a larger diameter pipe is required for adequate service; 
(2) larger minimum line sizes are required under subdivision platting requirements or 
applicable building codes. 

(c) If an exception is granted, the utility shall establish a proportional cost plan 
for the specific extension or a rebate plan which may be limited to seven years to 
return the portion of the applicant's costs for oversizing as new customers are added 
to ensure that future applicants for service on the line pay at least as much as the 
initial service applicant. 

For purposes of determining the costs that service applicants shall pay, commercial customers with 
service demands greater than residential customer demands in the certificated area, industrial, and 
wholesale customers shall be treated as developers. 

A service applicant requesting a one-inch meter for a lawn sprinkler system to service a residential 
lot is not considered nonstandard service. 
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APPENDIX A - DROUGHT CONTINGENCY PLAN 
("This page incorporates by reference the utility' s Drought Contingency Plan, as approved and 

periodically amended by the Texas Commission on Environmental Quality.") 



APPENDIX B -- SAMPLE SERVICE AGREEMENT 
From 30 TAC § 290.47(b), Appendix B 

SERVICE AGREEMENT 

I. PURPOSE: The NAME OF WATER SYSTEM is responsible for protecting the drinking water supply 
from contamination or pollution which could result from improper private water distribution system 
construction or configuration. The purpose of this service agreement is to notify each customer of the 
restrictions which are in place to provide this protection. The utility enforces these restrictions to ensure 
the public health and welfare. Each customer must sign this agreement before the NAME OF WATER 
SYSTEM will begin service. In addition, when service to an existing connection has been suspended 
or terminated, the water system will not re-establish service unless it has a signed copy ofthis agreement. 

It RESTRICTIONS: The following unacceptable practices are prohibited by State regulations. 
A. No direct connection between the public drinking water supply and a potential source of 

contamination is permitted. Potential sources of contamination shall be isolated from the public 
water system by an air-gap or an appropriate bacl<flow prevention device. 

B. No cross-connection between the public drinking water supply and a private water system is 
permitted. These potential threats to the public drinking water supply shall be eliminated at the 
service connection by the installation of an air-gap or a reduced pressure-zone backflow prevention 
device. 

C. No connection which allows water to be returned to the public drinking water supply is permitted. 
D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation or repair 

of plumbing at any connection which provides water for human use. 
E. No solder or flux which contains more than 0.2% lead can be used for the installation or repair of 

plumbing at any connection which provides water for human use. 
III. SERVICE AGREEMENT: The following are the terms of the service agreement between the 

NAME OF WATER SYSTEM (the Water System) and NAME OF CUSTOMER (the Customer). 
A. The Water System will maintain a copy of this agreement as long as the Customer and/or the 

premises is connected to the Water System. 
B. The Customer shall allow his property to be inspected for possible cross-connections and other 

potential contamination hazards. These inspections shall be conducted by the Water System or its 
designated agent prior to initiating new water service; when there is reason to believe that cross-
connections or other potential contamination hazards exist; or after any major changes to the private 
water distribution facilities. The inspections shall be conducted during the Water System' s normal 
business hours. 

C. The Water System shall notify the Customer in writing of any cross-connection or other potential 
contamination hazard which has been identified during the initial inspection or the periodic 
reinspection. 

D. The Customer shall immediately remove or adequately isolate any potential cross-connections or 
other potential contamination hazards on his premises. 

E. The Customer shall, at his expense, properly install, test, and maintain any bacl<flow prevention 
device required by the Water System. Copies ofall testing and maintenance records shall be provided 
to the Water System. 

IV. ENFORCEMENT: If the Customer fails to comply with the terms of the Service Agreement, the 
Water System shall, at its option, either terminate service or properly install, test, and maintain an 
appropriate backflow prevention device at the service connection. Any expenses associated with 
the enforcement of this agreement shall be billed to the Customer. 
CUSTOMER' S SIGNATIJRE: 
DATE: 



APPENDIX C -- APPLICATION FOR SERVICE 
(Utility Must Attach Blank Copy) 


