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PUC DOCKET NO. 54565 

RATEPAYER COMMENTS/REQUESTS TO INTERVENE 

If you wish to PROTEST the proposed rate change, you must complete this form and file it electronically 
using the PUC Interchange Filer (hllp://\\'u \\ .Duc.le,\Iis..co\/jndust], /filinp.si I'-l'ili n).11 11struclions-I]dll or 
mail the original to: 

Filing Clerk 
Public Utility Commission of Texas 

1701 North Congress Avenue 
P.O. Box 13326 

Austin, Texas 78711-3326 

No hearing will be held and the rates will be effective as proposed unless protests are received from at 
least 10% of ratepayers or from any affected municipality, or the Commission Staff requests a hearing. 

CUSTOMER INFORMATION (please provide all ofthe requested information) 

First Name : tt / JLLIA ( V \ Last Name : 1 < RA w I ETL 

PhoneNumber . 36 /- 649 - 857 / Fax Number : 

Email Address : ~EA W I E - r z -. @ O uT LO OK . CD / v \ 
Address , City , State : Po . ( 30 * joi LA SAUL - Tk 1 - 79 Gg 
Location where service isreceived: 3-6 COB/A 44)/vy, 739 L.9 e/DS 7k 77963-
(ifdifferent from the mailing address) 

Please select the applicable : 

I ,#sh to PROTEST the following proposed rate action/s: 
E I wish to be a COMMENTER. I understand that: I am NOT a party to this case; my comments are not 
considered evidence in this case; and I have no further obligation to participate in the proceeding. Public 
comments may help inform the PUCT of the public concerns and identify issues to be explored. Please 
provide comments below. Attach a separate page, if necessary. 

ltATE. 31fC-REEZE !3 ibo (Y\ucH FD{2- Bo€T USEE.S /N TY,s (?o~'0101 UA'~tf - ff E A##ACHEb 

E I am requesting to INTERVENE in this proceeding. As an INTERVENOR, I understand that: I 
am a party to the case; I am required to respond to all discovery requests from other parties; I may be 
required to attend hearings, and if I file testimony, I may be cross-examined in the hearing; if I file any 
documents in the case, I must provide a copy to every other party in the case; and I acknowledge that I 
am bound by the Procedural Rules ofthe PUCT and the State Office ofAdministrative Hearings (SOAH). 

Signature of Ratepayer: LL /'.*. wk~ >£, t . 2 ' ~ _ Dak . 3 - / f ( D / kowb 
% 1 

Si desea informacion en Espanol, puede Ilamar al 
1-888-782-8477 

Hearing- and speech-impaired individuals with text telephones may contact the PUCT's Customer Assistance Hotline 
at 

512-936-7136 



To: Whom it may concern (PUC docket no. 54565) 

From: Will& Kendra Krawietz 

We protest the proposed rate increase for Tri-County water systems in Palacios, Texas. Most of the rate 
payers (greater than 50%) in this community are not fulltime residents. Most of rate payers use this 
service on a part time basis for RV camping. Also, most of the fulltime residents are retired and on a 
fixed income. 

We do not agree with $120.68 base rate with zero gallons used. Rate increases should be limited to 5% 
annually or some reasonable number based on conditions. 

Also, CSWR has not made one improvement to this system. It appears they are trying to collect funds 
before making any improvements. Show us actual money spent to justify rate increases. 

Regards, 

Will& Kendra Krawietz 

26 Cobia Lane, Palacios TX 77465 


