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PUC DOCKET NO. 54565 

RATEPAYER COMMENTS/REQUESTS TO INTFRVENE 

l f ~·ou wish to PROTEST theproposed rate change vou mi,Nt complete thi4 furni uid fill it l'~ tr )nic tlly 

usi lg the P.UC Intercha nge Fil er (!lltllillaaia.i,Lic.~Jxas.uc,K /i nl|llhl!11fili ligh· 1 -1 1|i 11 g h 1!4 t !.ll ~ lj211~.24f~ or 
mail the original to: 

Filing Clerk 
Public Utilitv Commission of Texas 

1701 North Congress Avenue 
P.O. Box 13326 

Austin, Texas 78711-3326 

No hearing will be held and the rates will be eftective as proposed unless protests are received from at 

- least 10% ofratepayers or from any affected municipality, or the Commission Staff requests a hearing. 

CUSTOMER INFORMATION (please provide all of the requested information) 

First Name: OU\J ~ Mav;4 Last Name: \kcA-,nez 
Phone Number: 633 (jOLI . q\Orl Fax Number: 

Email Address: Qo® ieooo\t i C\(AAJ . Cc\,A, (_ b QQW~ Gr'*€ ;S \24*' 63 

Address, City. State: C~~~ 21, TZA . Clevt\U 19 , 77332-
Location where service is received: <»4 Ca Ghw t 
(ifdifferent from the mailing address) 

Please select the applicable : 

I ,+H'(o PROTEST the following proposed rate action/s: 

U4 wish to be a COMMENTER. I understand that: I am NOT a party to this case; my comments are not 

considered evidence in this case; and I have no further obligation to participate in the proceeding. Public 

comments may help inform the PUCT of the public concerns and identify issues to be explored. Please 

provide comments below. Attach a separate page. ifnecessary. 

Please see attached page 

O I am requesting to INTERVENE in this proceeding. As an INTERVENOR, I understand that: 1 

am a party to the case; I am requfred to respond to all discovery requests from other parties; I may be 

required to attend hearings, and if I file testimony, I may be cross-examined in the hearing; if I file any 

documents in the case, I must provide a copy to every other party in the case; and I acknowledge that I 

am bound by the Procedural Rules ofthe PUCT and the State Office of Administrative Hearings (SOAH). 

nature of Ratepaypr Date: Olnl 2 
, 

Si desea informacion en Espanol, puede 1!amar al 

1-888-782-8477 

Hearing-and speech-impaired individuals with text telephones may contact the PUCT's Customer Assistane e Hotline 

at 

512-936-7136 

1,
4 ..4 



PUC DOCKET NO. 54565 
RATEPAYER COMMENTS/ 
REQUEST TO INTERVENE 

I want to protest the rate increase due to its already high at the 
current rate of $49.40 base charge and $3.31 for every 1,000 gallons. 

The proposed rate increase of $54.03 base charge and $5.53 every 1,000 gallons 
would make it harder to continue having water which is a necessity. That's $4.63 more each 
month just for base charge plus $2.22 each 1000 gallons. That's ridiculously high.This company 
just purchased the water company from our previous company and right away is wanting to 
increase rates even though we are constantly having water outages and they take days to fix 
them. 

Thanks.. Julio / Maria Verdinez 


