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PUC DOCKET NO. 54565 

RATEPAYER COMMENTS/REQUESTS TO INTERVIuhLE NECEIVED 
If you wish to PROTEST the proposed rate change, you must complete this fori. e it electronicallv 
using the PUC Interchange Filer (http://www.puc.texas.gov/industry/filings/E- W&tiati'PaA Zr 
mail the original to: PUBLIC UTILITY COMMISSION 

FILING CLERK 
Filing Clerk 

Public Utility Commission of Texas 
1701 North Congress Avenue 

P.O. Box 13326 
Austin, Texas 78711-3326 

No hearing will be held and the rates will be effective as proposed unless protests are received from at 
least 10% o f ratepayers or from any affected municipality, or the Commission Staff requests a hearing. 

CUS'rOMER INFORMATION (please provide all of the requested information) 

First Name: Ok A-stopher Last Name: ej k5 
Phone Number: 2-\O-326--€96H Fax Number: 

Email Address: dir~5- L\Oinkse vol/Iap. coM 

Address, City, State: 2.2--8\ Sett\€6 \,t,04v (br - ,, Sea ly;1X . 77474 t 

Location where service is received: zlsl Se+A€/'5 IA,4~, Ar. Se?fv 72.77479 
(ifdifferent from the mailing address) / 

Please select the applicable : 

I wjgh to PROTEST the following proposed rate action/s: 
[2'I wish to be a COMMENTER. I understand that: I am NOT a party to this case; my comments are not 
considered evidence in this case; and I have no further obligation to participate in the proceeding. Public 
comments may help inform the PUCT of the public concerns and identify issues to be explored. Please 
provide comments below. Attach a separate page, if necessary. 

Seai q tuckecl PO!92 

O I am requesting to INTERVENE in this proceeding. As an INTERVENOR, ] understand that: 1 
am a party to the case; I am required to respond to all discovery requests from other parties; I may be 
required to ®end hearings5 and if I file testimony, I may be cross-examined in the hearing; if I file any 
docurnents,N the case. I must provide a copy to every other party in the case; and I acknowledge that I 
am bound )6yjlhe Pro4 iral Rules ofthe PUCT and the State Office of Administrative Hearings (SOAI-!). 

Signalur¢ W Idtend ~ 
N 1 0 # Date: -1-7- 243 

Si desca infonnacion en Espanol, puedc Ilaniar al 
1-888-782-8477 

Hearing- and speech-impaired individuals with text telephones may contact the PUCT's Customer Assistance Hotline 
at 

512-936-7136 622 



2-7-23 

PUCT representative, 

I am formally protesting the motion found on PUC Docket No: 54565 by CSWR -

Texas Utility Operating Company to increase water rates within the Settler's Estates/Meadows 
subdivision in Sealy, TX. Their proposal includes a base rate increase of 320% and a per 1000 gallon 
usage increase of 270%. While incremental increases over time are understandable, a huge increase 
such as this is not. The facts and reasoning behind these increases have not been satisfactorily 
explained to the customers of the water system. 

Personally knowing the prior owner of the system, Ranch Country of Texas Water Systems, they were 
able to safely and consistently operate and maintain the system for over 15 years without the necessity 
for the "capital improvements" CSWR claims to have undertaken. Additionally, they fail to mention how 
much of this large increase goes to their bottom line as a profit increase. I would urge the commission 
to fully and thoroughly investigate the CSWR rate increase and request information from them in an 
effort to substantiate their claim for such a drastic rate increase. The intent of community water 
systems, municipal utility districts, etc are not to serve as "cash cow" profit centers. Water is 
something that Texans must maintain access to at a reasonable, justifiable cost. The proposed increases 
are not reasonable, nor have they been satisfactorily justified to the public. Thank you in advance for 
your consideration. 

a~ks, 

1 fel 

Ch nks 

2~ :tier's Way Dr. 

Sealy, TX. 77474 

210-326-5964 


