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PUC DOCKET NO. 54565

RATEPAYER COMMENTS/REQUESTS TO ]NTERVLMECE'V,:D
If you wish to PROTEST the proposed rate change, you must complete this formpand 115@,11 té} nically
using the PUC Interchange Filer (hitp://www.puc.texas.gov/industry/filings/E-I* 1Imglns‘t1u t1g ﬁ\%‘f}?@r

mail the original to: PUBLIC U7y
& ALk LTECE;HJSS o

Filing Clerk
Public Utility Commission of Texas
1701 North Congress Avenuc
P.O. Box 13326
Austin, Texas 78711-3326

No hearing will be held and the rates will be effective as proposcd unless protests are received from at
feast 10% of ratepayers or from any affected municipality, or the Commission Stafl requests a hearing.

CUSTOMER INFORMATION (please provide all of the requested information)

First Name: T@ Zt iz Last Name: /f;'//:?/? 7R b (=
Phone Number: ,15‘%/ (2.5 23 7% Fax Number:
Email Address: 2 =3¢ fu s 47e @ \J ptho 005 0 CO 277

Address, City, State: /2 AP0 R P c i C?:(L 7—7; O TN ?; 7éé£ ?
Location where service is received: /L2007 )e-ﬁ—a/#y‘ - ﬁ@ 2oV Ix T 4’48 7

(it different from the mailing address)

Please select the applicable :

I wish to PROTLIST the following proposed rate action/s:

I wish 10 be a COMMENTER. I understand that: I am NO'T a party 1o this case; my comments are not
considered evidence in this case; and | have no further oblipation o participate in the proceeding. Public
comments may help inform the PUCT of the public concerns and identify issucs to be explored. Please
provide comments bejow, Attach a separale page, if necessary.

Thals LR FUER SYSTER [S IN PErpzcl Covdite fm/

Needls W07 yarZw: M//C?

LI T am requesting to INFERVENE in this proceeding. As an INTERVENOR, | undersiand that: |
am a party to the case; ] am required to respond 1o all discovery requests from other parties; T may be
required to attend hearings, and i'l file testimony, [ may be cross-examined in the hearing; if' I file any
documents in the casc, | must provide a copy to every other party i the case; and I acknowledge that |
am bound by the Procedural Rules of the PUCT and the State Office of /\dmmlslmm ¢ Hearings (SO AH).

¢ of Ratepgy,

/f,) Qm Date: i" /'/,:Z@/'Z =

Si desea informacion ¢n Espanol, puede llamar al

1-888-782-8477

Hearing- and speech-impaired individuals with teat telephones may contact the PUCT s Customer Assistance Hotline
at

512-936-7136

\C\Qﬁ\



Flast Reotee - > CSWR-TEXAS
LU Utility Operating Company
February 3, 2023
Dear CSWR-Texas Customer,

On February 3, 2023, CSWR-Texas Utility Operating Company, LL.C ("CSWR-Texas™ or the “Company™)
filed a request with the Public Utility Commission of Texas (“PUCT”) and other regulators to incrcase water
and wastewaler rates for its Texas customers.

Since 2019, the Company has invested over $30 million in Texas water and wastewater systems. These
investments are necessary to ensure that customers served by these systems are now receiving safe and reliable
waler and wastewater service. These investments have included rectifying issues related to all aspects of its
facilities. including its wells, storage, pipes. pumps. disinfection, power and control systems, distribution
systems, inflow and infiltration systems, lift stations. sludge treatment plants (hlowers, piping, acration or
clarifier equipment), and non-discharging septic systems in addition to other Tunctional issues. ‘I'o date, the
Company already has completed improvement projects at t6 of the systems acquired tn T'exas, has begun
implementing improvements at 38 additional sites, and is in the design phase for improvements at the
remaining 20 facilities. As a result, CSWR-Texas is seeking a revenue requiremert foi water operations of
approximately $7.4 miilion, which represents an increase of approximalely $3.5 million over revenues
collected under current rates. In addition, CSWR-Texas is asking the PUCT to approve a total annual revenue
requirement for wastewater operations of approximately $2.2 million, which represents an annual increase of
approximately $1.1 million over revenues collected under current rates,

CSWIR-Texas's rates are subject to the approval of the PUCT and certain municipalities. The Company has
requested that rates take effect for all customers on March 10, 2023, which is 35 days after the filing of its
application and issuance of this notice to customers. However, no change in rates will take effect until such
change is approved by the applicable regulatory authority. The attached “Customer Notice™ provides
further information about this filing. including a description of the change in rates. instructions on how to
review 1he entive apnlication and how to protest the nronosed rate change o formally intervene in this

proceeding,

While we understand there is never a good time 1o raise rates. this inerease is neccssary to allow us to contnue

P ECCT b nliarod Zusis of provioing odineniding wastevvated seTvice dod aelivarnng sai snd sehuine donhing

water delivered to vour taps. It alse ensures sale working conditions [or ouwr stalf and continued prudent
business practices

We welcome any feedback Trom our customers. whether it is about the propaosed rates or ahout our serviees.,
You can conlact us at 1-860-301-7725 from 8:00 a.m. to 3:00 p.n.. Monday through Friday. or email us at
SURPOILGCsSWIteXasuoc.com

Respectiully.

CSWR-Tevas Management



g ﬂ:o(”; Z_zf77’/_f;/{

February 3, 2023
Dear Customer,

On February 3, 2023, we sent notice to you that CSWR-Texas Utility Operating Company, LLC (“CSWR-
Texas™ or the “Company™) had filed a request with the Public Utility Commission of Texas (“PUCT™) and
other regulators to increase water and wastewater rates for its Texas customers. Because certain of our
customers have multiple addresses on file, we are providing a copy of the notice to you at the alternate address
that we have on file for you, which is the same notice you should have received previousiy. [t vou have already
submitted a ratepayer protest or requested to intervene, you do not need to do so again.

Since 2019, the Company has invested over $24 million in Texas water and wastewater systems. These
investiments are necessary to ensure that customers served by these systems are now receiving safe and reliable
water and wastewater service. These investments have included rectifying issues related fo all aspects of its
facilities, including its wells, storage, pipes, pumps, disinfection, power and control systems, distribution
systems, inflow and infiltration systems, lift stations, sludge treatment plants (blowers, piping, acration or
clarvifier equipment), and non-discharging septic systems in addition to other functional issues. To date, the
Company already has completed improvement projects at 16 of the systems acquired in Texas, has begun
implementing improvements at 38 additional sites, and is in the design phase for improvements at the
remaining 20 facilities. As a result, CSWR-Texas is seeking a revenue requirement for water operations of
approximately $7.4 million, which represents an increase of approximately $3.5 million over revenues
collected under current rates. In addition, CSWR-Texas is asking the PUCT to approve a total annual revenue
requirement for wastewaler operations of approximately $2.2 million, which represents an annual increase of
approximately $1.1 million over revenues collected under current rates.

CSWR-"Texas’s rates are subject to the approval of the PUCT and certain municipalities. The Company has
requested that rates take effect for all customers on March 10, 2023, which is 35 days after the filing of its
application and issuance of this notice to customers. However, no change in rates will take effect until such
change is approved by the applicable regulatory authority. The attached “Customer Notice™ provides
further information about this filing, including a description of the change in rates, instructions on how o
review the entire application and how to protest the proposed rate change or formally intervene in this
proceeding.

While we understand there is never a good time to raise rates, this increase is necessary to allow us to continue
1o meet our shared goals of providing outstanding wastewater service and safe and reliable drinking water
delivered to your taps. It also ensures safe working conditions for onr staff and continued prudent business
practices.

We welcome any feedback from our customers, whether it is about the proposed rates or aboul our services,
You can contact us at 1-866-301-7725 from 8:00 a.m. to 5:00 p.m., Monday through Friday, or email us at
SUBPOTTEICSW FLERASLOC . O

Respectiully,
CSWR-Texas Management
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