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Item Number: 1269 



PUC DOCKET NO. 54565 

RATEPAYER COMMENTS/REQUESTS TO INTERVENE 
RECEIVED 

I f you wish to PROTEST the proposed rate change, you must complete this form and file it electronically 
using the PUC Interchange Filer (http://www.puc.texas.stov/industry/filings/E-Fi8!1&2[lif@u24on8~,¢¢lf) 86 
mail the original to: PUBLIC UTILITf COMMISSION FILING CLERK Filing Clerk 

Public Utility Commission of Texas 
1701 North Congress Avenue 

P.O. Box 13326 
Austin, Texas 78711-3326 

No hearing will be held and the rates will be effective as proposed unless protests are received from at 
least 10% of ratepayers or from any affected municipality, or the Commission Staff requests a hearing. 

CUSTOMER INFORMATION (please provide all of the requested information) 

First Name: Ruj\O (-Atdksrc 4-lred Last Name: A-11.lA 

Phone Number: 99.A -4 is-a1 4 .1 Fax Number: -

Email Address: Al(LQ (U ·j~1)6"hlo--*i''Yl,Ll I i ( O/~n 

Address, City, State: 9390 Alt 24 Dd,-L)<A(,Vk U; 1; 2 -i- K -') S /G ) 

Location where service is received: 
(ifdifferent from the mailing address) 

Please select the applicable : 

I wish to PROTEST the following proposed rate action/s: 
E I wish to be a COMMENTER. I understand that: I am NOT a party to this case; my comments are not 
considered evidence in this case; and I have no further obligation to participate in the proceeding. Public 
comments may help inform the PUCT of the public concerns and identify issues to be explored. Please 
provide comments below. Attach a separate page, if necessary. 

L9 I am requesting to INTERVENE in this proceeding. As an INTERVENOR, 1 understand that: 1 
am a party to the case; I am required to respond to all discovery requests from other parties; I may be 
required to attend hearings, and if I file testimony, I may be cross-examined in the hearing; if I file any 
documents in the case, I must provide a copy to every other party in the case; and I acknowledge that I 
am bound by the Procedural Rules ofthe PUCT and the State Office ofAdministrative Hearings (SOAH). 

Sigjiatu,fe Of Ratepayei 

;< / U l 1 * bvr - a - Q9 C tl -_ Date : 2 // 0 / 2023 
&' tuk. 

Si desea informacion cn Espanol, pue(le Ilamaral 
1-888-782-8477 

Hearing- and speech-impaired individuals with text telephones may contact the PUCT's Customer Assistance Hotline 
at 

512-936-7136 

<BA 



Dear Public Utility Commission of Texas, 
I am writing to express my concern about the proposed water rate increases by CSWR-Texas (Docket 
number 54565) and the short test year in question for our community. I believe that the test year has 
not been long enough to evaluate the need for a water rate increase and its impact on the community. 
As a resident and customer of CSWR-Texas, I am concerned about the financial impact of the proposed 
rate increase on our community. Whi[e I understand the need for funding to maintain and improve the 
water system, I believe that any rate increases should be based on a thorough and accurate evaluation 
of the water utility's expenses and revenues. 
Given the short test year, it is unclear whether the proposed rate increases are based on a reliable and 
comprehensive evaluation of the water utility's expenses and revenues. 

I am also particularly concerned about the equity issue of paying for improvements to other 
communities that we won't benefit from. It is unfair that we, as consumers, would have to pay for these 
improvements while receiving no direct benefit from them. 
It is my understanding that the proposed rate increases are intended to fund infrastructure 
improvements and upgrades to the water system. While I appreciate the need for these improvements, I 
believe that the cost should be borne by those who will directly benefit from them. It is not equitable to 
ask our community to pay for upgrades that will only benefit other communities. 
I urge the PUC to consider this equity issue when evaluating the proposed rate increases. 
And in our particular situation being that the acquisition of Carroll water was May of 2022, I further 
urge the PUC to consider extending the test year for our Comunity, to ensure that any rate increases 
are based on a more accurate and comprehensive evaluation of the water utility's financial situation. 
Thank you for your attention to this matter. 
Sincerely, 
James and Melissa Allred 
2376 Alto Rd 
Waxahachie, TX 
75167 
972-415-2197 


