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Attachment 1- H. King

First and foremost, neither | nor many of my neighbors were given proper notice of this rate increase
proposal. My property is located in a vacation area where many properties are not primary residences
and who do not have local mailing addresses. It appears that many, if not all, of the owners with non-
local addresses were not notified and received the information by word of mouth. Some have not
received the notification as of yet. This appears as if CSWR-Texas is deliberately attempting to keep
protests to a minimum. The minimum rates and pass through charges being requested exceed the
charges for gallons of water used. Many property owners will pay near or more than $100/month for
water with their doors locked and no water being used in their absence.

Rate increases being requested by CSWR-Texas is in excess of 100% and is being requested on the basis
of statements regarding improvements made or plans for improvements when customers have seen no
indication of improvements or plans for improvements. The amount of increase being requested is

unjustified.



PUC DOCKET NO. 54565

RATEPAYER COMMENTS/REQUESTS TO INTE

If you wish to PROTEST the proposed rate change, you must complete this form
using the PUC Interchange Filer (hitp://www.puc.texas.gov/industry/filings/E-H

RVENE

and file it electronically
ilingInstructions.pdf) or

mail the original to:

Filing Clerk
Pubilic Utility Commission of Texas
1701 North Congress Avenue
P.O. Box 13326
Austin, Texas 78711-3326

No hearing will be held and the rates will be effective as proposed unless prote

least 10% of ratepayers or from any affected municipality, or the Commission
CUSTOMER INFORMATION (please provide all of the requested information
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Please select the applicable :

I wish to PROTEST the following proposed rate action/s:
&1 wish to be a COMMENTER. I understand that: I am NOT a party to this ca
considered evidence in this case; and I have no further obligation to participate
comments may help inform the PUCT of the public concerns and identify issu
provide comments below. Attach a separate page, if necessary

[0 I am requesting to INTERVENE in this proceeding. As an INTERVEN
am a party to the case; I am required to respond to all discovery requests fron
required to attend hearings, and if I file testimony, I may be cross-examined in
documents in the case, I must provide a copy to every other party in the case;
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am bound by the Procedural Rules of the PUCT and the State Office of Administrative Hearings (SOAH).
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Si desea inzrmacion en Espanol, puede llamar al
1-888-782-8477

Hearing- and speech-impaired individuals with text telephones may contact the PUCT’s Customer Assistance Hotline

at

512-836-7136




