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UTHLITY: Congalidated Communications ¢ QUARTER ENDING: Surch 31, 2023

TELEPIIONT SERVICE QUALITY REI"ORT PROJECT #

REPORT MONTHS

Objective Tanuary Tebruary March
SERVICE ORDERS
1. % Repular orders completed in 5 working days Rt 904, 100%% 904,
2. % Primary orders completed in 5 working davs =AMy 6%y 6%y Q3%
3. % Installation commitments met Rt 95% EEEN GT%
40 % All Orders Completed in 30 days B0y L00% L00% L0y
5. %% All Orders Completed in 90 days 10001%y L00% L0 L0
& Number ol held regrade orders st month end ©=1 i i 1]
ANSWER TIME =
7. Tell & Assistancs D) answer Lma
% answered within 10 seas E hH% 7% hbda
3. Directory assistancs answel time
%o wnswored within 10 seas E hH% 7% hbda
0. Repalr servies
Yo within 20 secands Ea G e 1% e

= Lulkindonres and Forl Bend rale areas share common busimess ofTee and repatr center. Op Sve outsourced.
TROTRBIT REFORTS

10, Custemer trouble reports por 100 access hnes -3 .4 .3 .3

L1, "ot out-of-gervice reports cleared in 8
wiorking hiurs Rt E9% % 970

12, "y Repeated Trouble Reports m22% 2y 1% 1%

STATEMENT (F ATTESTATION

STATE OF TEXAS
COUNTY OF MONTGOMERY
I duhie Poon, the attestaton, sign my name e this mstrument this - 30 day of May, 2023,

beng a duly suthoried signatery of Conschdated Communications of Tesus Company do herehy
declare and affirm that the attached report titled Telephone Service Quality Repart was prepated

with my personal knowledae and the information contained thersin is tme and corrser.

W‘”@M

Signatrs

Rogulatory Spociihst

Title

Wy 30, 2023




