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Public Utility Commission of Texas o

Central Records ‘
PO Box 13326 ‘
Austin, Texas 78711-3326

Re: Project No. 54465 ‘

Enclosed please find the original and four (4} copies of Poka Lambro Telephone Cooperative,
Inc.’s Telephone Service Quality Report for the quarter ended December 31, 2023 for filing in|
Project No. 54465. Also enclosed is an additional copy that we request stamped with the date
of filing and returned to us in the enclosed self-addressed and stamped envelope.

Thank you, ‘
‘
i ﬂ |

Skyler Williams \

Enclosures

e



UTILITY: Poka Lambro Telephaone Coop., inc. PERIOD ENDING: December 31,2023

PROJECT NO. 54465

TELEPHONE SERVICE QUALITY REPORT

REFPORT MONTHS

Obhjective Oct. Nov, Dec.
INSTALLATION OF SERVICE
L% Primany arders completed in 3 woulking days 93% 100% i00% 100%
2. % Regular orders completed in 3 working dayvs 90% [00% 100% 100%
3. % Service installations completed within 30 days 99% [00% 100% 100%
4. % Service installations completed within 90 davs i 00% [00% [00% 100%
3. % Instatfation commitments met 50% [G0% [00% 100%
6. % Held regrade orders <l
OPERATOR-HANDLED CALLS
7. Toll & Assistance 07) answer timie*
%% Answered within 10 sceonds 85% 100 % [ 00% 100%
Average answer time <33 sec
8. Dircctory assistance answer time*
% Answered within 10 seconds 85% 100% 100% 100%
Average answer time <3.9 sec.
9. Business oifice answer time
Y% Answered within 20 seconds Q0% f00% 100% 100%
Average answer Lime <3.9 see. 2.04 299 2.39
10 Repair sers ice
% Answered within 20 scconds 90% [00% 100% 100%
Avcrage answer time <3 0 sec. 3.43 3.49 3.72
TROUBLE REPORTS
1. Customer trauble reports per 100 access lines
Serving 10.000 or fewer lines <f .74 8 5
Serving 10.000 or more lines
12, % of out-of-service reports cleared in 8
warking hours 90% 100% [00% [00%
13, % Repeated Trouble Reports <22% (% 0% 0%
#ill in according o recarding methods used
Submitted by Poka Lambro Telephone Coop Iinc, Name:

Chris Anderson

Fmail Address: canderson @ teampoha.com Telephone. {8006)924-7234




|
STATEMENT OF ATTESTATION

TEXAS TELEPHONE
SERVICE QUALITY REPORT
PURSUANT TO P.U.C.

§ PUBLIC UTILITY COMMISSION |
§
§ OF TEXAS |
SUBST. RS. 26.54 & 26.81 §

STATE OF TEXAS

L LA L

COUNTY OF LYNN

ik e : : . : |
BEFORLE ML, the undersigned authority. on this day personally appeared Patrick Shel
|
representing Poka Lambro Telephone Cooperative, Inc. {the Cooperative™). who on his vath |
|
|
|

I
My name is Patrick Sherrill. Tam employed by Poka Lambro Telephone Cooperative. |

deposed and said:

|
Inc. in the position of General Manager & CFEQ. In this position. I am personally responsible o

preparing the attached Telephone Service Quality Report and 1 hereby attest that the information

|
contamed therein is true and correct.” ||

P |

/ %z&// S/\xﬂﬂ ||

Patrick Shcmll CEOQ |

|
|
SWORL ANL) SUBSCRIBED BEFORIE MU, the undersigned authority, ov this the |
W0 day of rFaom 204

SKYLER WILLIAMS
NOTARY PUBLIC
STATE QF TEXAS
ID#13164623-6

My Comim. Expires 07-17-2026
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State of Texas |
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National Directory Assistance Operator Answer Time Results
4th Quarter 2023

Percentage of Calls Within 10 Scconds

Poka Lambro Telephone Coop

Oct 23 Nov 23 Dec 23 Quarter Average
Operator Speed of Answer
Directory Assistance Information  No Calls No Calls No Calls NC
Operator Service No Calls No Calls No Calls NC

This information is intended for and valid for use by Texas LECs in meeting quarterly service requirements
of the Texas Public Utility Commission.

Corrective Action Required: No

Corrective Action Details:
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|
UTILITY: Poka Lambro Telephone Coop., Inc. PERIOD ENDING: FTH @uar{t:xf ;]OJB

PROJECT NO. ||
|
TELEPHONE SERVICLE QUALTTY REPORT

REPORT MONTHS |

|
objeetive  Ock Mo Decl
INSTALLATION OF SCRVICLE |
. . 3 oo IDJD
I % Primary orders completed in 5 working days 93% Lo0% %o | LI;"'-"
|
2. % Regular orders completed i 5 working days 0% 1009, 190Y, de[?'@/o
T E - T 3 St st SR ] 3 BEY C ¥
3% Service installations completed witlm 30 days D9 (009, loo%, °o %
4. Y% Service installations completed within 90 days HOO% 1009, }ood,, jeolt,
5% Installation commitments met 90 % L?
{ e e f =09 1o, ;o°|a
|
OPERATOR-HANDLLED CALLS ||
. . |
7. Toll & Aswistanee (07 answer time™ i
% Answered within 10 seconds 839 v 4 % |
Averuge answer fime <33 ee, N/A NFA N/A ||
S, Directory assislance answer time™ |
% Answered within 10 seconds 83% Y % 4 ||
Average answer tme <5.9 see. N/A N/A N/A |
5 Busmess olfice answer time ||
G Answered within 20 seconds Q0% |
Average answer Hing <39 see. |
[0}, Repair scivice ||
% Answeared within 20 seconds 00% |
Averuge answer time <5.9 wee. ||
|
TROUBLE REPORTS ||
. Customer trouble reparts per 100 access fines

Serving 10,000 or fewer lines

|
(<0 \ -7 l—' s 8 6 |
Serving 10,000 or more lines )

<3

||

12, % of out-of-service reports cleared in 8 |

working hours 90 |

- S O O |

13 % Repeuted Trouble Reports <22% |

“1ilf in according to recording methods used |

|

|

Submitted by Poka Lambre Telephone Coop . Name: Chad Swinford |
FEral Address chuds @ pokacom

Telephone: (806 924-7234



Telephone Service Quality Report

4Q23
OCT. NOV. DEC.
9. Business Office Objective
% answered within 20 seconds 90%
OCT. 4.2
31
3.2
3 105
Average 3.50
NOV. 4.1
3.50
3.70
3 11.30
Average 377
DEC. 42
3.80
3.20
3 11 20
Average

3.73



