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LJ Public Utility Commission of Texas -r 

Central Records 
PO Box 13326 
Austin, Texas 78711-3326 

Re: Project No. 54465 

Enclosed please find the original and four (4) copies of Poka Lambro Telephone Cooperative, 
Inc.'s Telephone Service Quality Report for the quarter ended December 31, 2023 for filing in 
Project No. 54465. Also enclosed is an additional copy that we request stamped with the date 
of filing and returned to us in the enclosed self-addressed and stamped envelope. 

Thank you, 

Skyler Williams 
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UTILITY: Poka Lambro Telephone Coop., Inc. PER[OD ENDING: December 31,2023 

PROJECT NO. 54465 

TEL.EPHONE SERVICE QUALITY REPORT 

REPORT MONTHS 
Objective Oct. Nov. 1)ec. 

INSTALLATION OF SERV[CE 

I.% Prnnai-> orders completed in 5 uoiking dajs 95% 100% 100% 10()°/o 

2.% Regular orders completed in 5 uorkinu da,s 9()% I 00% 100% I 00°/o 
-

3.% Sen ice insta[[ations completed u ithm 30 da> b 99% I 0()°/o 100% I 00% 

4. % Service installations completed uithin 90 da) s I ()0% 100% 1()0°/o I 00°/o 

5. % Ilistallation coininitinents met 90% [ 00% 1()()0/0 i ()00/0 

6. % Held regrade orders <I 

OPERATOR-HANDLED CALLS 

7. loll & Assistance (0") ansuer time* 
% Ansuered uithin 10 seconds 85% Ioo % I 0()°/o 1()()0/0 
Averaue ansuer time <3.3 sec 

8. Directory assistance answer time* 
% Answered within 10 seconds 85% I 00% I 00% I ()0°/o 
Average ansuer titne <5.9 sec. 

9. Business office ansuer time 
% Aiisweied \\ itlun 20 secoiids 90% I 00% 100% I 0()°/o 
Average aiisucr time <5.9 sec. 2.64 2 99 2.39 

I 0 Repair ser\ ice 
% Answered u ithin 20 seconds 90% I 00°/o I 00% I 00% 
Akeraile ailsi~er time <5 9 sec. 3.43 3.49 3.72 

TROUBLE REPORTS 

I 1 Customer tiouble iepoits per 100 access hnes 
Serving 10.000 or fe,per lines <6 I.74 8 5 
Ser\ Ing 10.000 or more lines 

12. °/o of out-of-sen ice reports cleared in 8 
uorking hours 90% I 00% I 00°/o I 00% 

13. % Repeated Trouble Repoils <22% 0% 0% 0% 

*fill m according to recoi-ding methods llsed 

Submitted by Poka [.ambt-o Telephone Coop Inc. Name: Chris Anderson 
Email Address: canderbl)11'itteampoka.coin Telephone. (806) 924-7234 



STATEMENT OF ATTESTATION 

TEXAS TELEPHONE § PUBLIC UTILITY COMMISSION 
SERVICE QUALITY REPORT § 
PURSUANT TO P.U.C. § OF TEXAS 
SUBST. RS. 26.54 & 26.81 § 

STATE OF TEXAS § 
§ 

COUNTY OF LYNN § 

BEFORE MIZ, the llndersigned authority. on this day personally appeared Pati-ick Sherr~ll 

representing Poka Lambro Telephone Cooperative. Inc. ( -the Cooperative -). who on his oath 

deposed and said: 

Inc, in thep~ositi(iofGtellicc~f |Managel-&1(el'J.°Intms iIC~iora.'ilam personany ~~~~ponsibilef~r 
preparing the attached Telephone Service Quality Report and I hereby attest tliat the informalioi 

.. contained therein is true and correct. 

/ <A~ S /U-0«-.//7 
Patrick Sherrill. OEO 

SWORN TO AND SUBSCRIBED BEFORE ME. the undersigned authority. on this the 
ll~ day of Pf/Dr[AOL'j .2024. 

SKYLER WILLIAMS 
NOTARY PUBLIC 
STATE OF TEXAS State oflexas 

~ ID#13164623-6 
My Comm. Expires 07-17-2026 

u'\ 

Votary Public 

tJ
 



National Directory Assistance Operator Answer Time Results 
4th Quarter 2023 

Percentage of Calls Within 10 Seconds 

Poka Lambro Telephone Coop 

Oct 23 Nov 23 Dec 23 Quarter Average 

Operator Speed of Answer 

Directory Assistance Information No Calls No Calls No Calls NC 
Operator Service No Calls No Calls No Calls NC 

This information is intended for and valid for use by Texas LECs in meeting quarterly service requirements 
of the Texas Public Utility Commission. 

Corrective Action Required: No 

Corrective Action Details: 



UTILITY: Poka I.ainbio Telephone Coop., Inc. PERIOD ENDING: 4+h (~.l-)~-Ct~f (4(U 3 PROJECT NO. 

TELEPHONE SERVICE QUALITY REPORT 

REPORT MONTHS 

Obiective (kt- _ /OOo _D.J 
INSTALLATION OF SERVICE 

1. % Pi iniary ordei:A completed in 5 working clays 95 % 

2. % Regulai- oi-clers completed iii 5 working clayh 90% 

3. G Senice in~:ill:itions completed within 30 days 99£% 

4. % Service inst:lilalioils completed within 90 dayi 100% 

5. Q Installation commitment, met 90% 

l DC),~ Ioo{:y r, 

1009'O 10090 /Delc) 

iODyt> IDD% /0~ 90 

10070 1009. I"O~10 

lo 090 lot),e 1 DO VO 

OPERATOR-HANDLED CALLS 

7. Toll & A~istance C'0") answer tillie* 
94 Allb\\ ered rvithin 10 seconck 85% Q rk % 
A \'e raee aii s wei- t i nie <3.3 ,ec. N/A N/A N/A 

8. Dh-ectol'y a»lst:tnce ails\Iel tillie* 
% Answered within 10 ceconcls 85% Q 7 % 
A,emoe :tllswer time <5.9 sec. N/A N/A N/A 

9. Bitsi ne s~ o ffice all s we r time 
% Answered within 20 seconck 90% 
A,erage answer tillie <5.9 >,ec. 

H). Repair sci\ice 
9 Atiswei-ed within 20 seconds 
A \ el-age ail uve r li inc 

90~k 
<5.9 sec. 

TROUBLE REPORTS 

I 1. Cllhtonler trollble iepoi-ls per 100 ilcce>,% lines 
Serving 10 , 000 or fewer lines C < 6 • U 5 
Seiving 10,000 or more lines <3 

12. % of olit-of-hervlce t-eport4 cleared In 8 
working hours 90% 

<22% oOO 
% Repeated Trouble Rei)oi-th 

"fill in according to recording methods used 

S,ibmitted by Poka Lanibro Telephone Oop Inc. Na me: Chad Suinforcl 
Email Adclresv cli:ill.@ poka com Telephone: (806) 924-7234 



Telephone Service Quality Report 
4Q23 

OCT. NOV. DEC. 
9. Business Office Objective 

% answered within 20 seconds 90% 

OCT. 4.2 
3.1 
3.2 

3 105 
Average 3.50 

NOV. 4.1 
3.50 
3.70 

3 11.30 
Average 3 77 

DEC. 42 
3.80 
3.20 

3 11 20 
Average 3.73 


