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Thursday, March 16, 2023
PROPERTY INFORMATION
Property The Lookout
Portfolio Hilltop Residential, LLC
Address 9330 Lookout Pt, Dallas, TX 75231

RealPage Submeter
Outeforn Maintenance Proposal

Page 1 of 7
Units 259
MAP No

To authorize, please sign this RealPage Submeter Maintenance Proposal and send it via email to

Submeter@RealPage.com. Terms and Conditions are included on the last page.

RealPage Submeter completed a quality check on your submetering system and identified some issues that need
inspection and/or repair. These units may receive estimated, rather than actual, usage bills until the issues are

resolved.

Please refer to the following pages for a detailed list of issues, service addresses and customer names.

PROPOSAL SUMMARY
‘ Issue Materials Labor Combined Quantity Total ‘
Meter Non-Incrementing $64.00 $40.50 $104.50 $1,881.00
No Current Reads $76.00 $40.50 $116.50 $7,572.50
Repeater Inactive $400.00 $81.00 $481.00 $481.00
Subtotal $9,934.50
Shipping $87.36
Estimated Tax $818.79
Estimated Total $10,840.65

Work Start Date: To Be Determined

Work Stop Date: To Be Determined

RealPage tech to address 1 offline repeater, 18 units with meter issues and 65 units with transmitter issues.

Proposal Date
3/16/2023

Phone: (800) 254-9710

RealPage Submeter Owner

Nathanael Blinn

Fax: (949) 250-6397

Approval

Email: Submeter@RealPage.com
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| Service Address Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #107, Dallas, TX 75231 Adam Deshong Water No Current Reads NextCentury Gateway

Parts Specified for This Work Order

1 R362 / MTW Next Century NC-TR4 Transceiver for Pulse
or Encoder meters

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #112, Dallas, TX 75231 Jessica Schuermann Water No Current Reads NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #121, Dallas, TX 75231 Erin Covington Water No Current Reads NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #123, Dallas, TX 75231 Marie Nguyen Water Meter Non-Incrementing NextCentury Gateway

Parts Specified for This Work Order

1 N201-C / MTW Next Century Poly 5/8" x 3/4" Cold Water
Meter not CA approved - 7.5"L (c708) 1:10 cf

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #123, Dallas, TX 75231 Marie Nguyen Water No Current Reads NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #124, Dallas, TX 75231 Femi Kolawole Water No Current Reads NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #127, Dallas, TX 75231 Patrick Horsley Water  No Current Reads NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #128, Dallas, TX 75231 Brayden McNeese Water Meter Non-Incrementing NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #128, Dallas, TX 75231 Brayden McNeese Water No Current Reads NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #130, Dallas, TX 75231 Patrick Carmack Water No Current Reads NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #131, Dallas, TX 75231 Sergio Pineda Water No Current Reads NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #132, Dallas, TX 75231 Jennifer Marzula Water No Current Reads NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #136, Dallas, TX 75231 Nathan Freyer Water No Current Reads NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #140, Dallas, TX 75231 Elias Chimal Water No Current Reads NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #164, Dallas, TX 75231 Mitch Mosesman Water Meter Non-Incrementing NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #164, Dallas, TX 75231 Mitch Mosesman Water No Current Reads NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #166, Dallas, TX 75231 Jamie Mask Water Meter Non-Incrementing NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #166, Dallas, TX 75231 Jamie Mask Water No Current Reads NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #167, Dallas, TX 75231 Steven Heger Water Meter Non-Incrementing NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #167, Dallas, TX 75231 Steven Heger Water No Current Reads NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #168, Dallas, TX 75231 Marisabel Cuevas Water Meter Non-Incrementing NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #168, Dallas, TX 75231 Marisabel Cuevas Water No Current Reads NextCentury Gateway
| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #204, Dallas, TX 75231 Jaclyn MOII Water No Current Reads NextCentury Gateway
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| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #214, Dallas, TX 75231 Steven Upshaw Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #217, Dallas, TX 75231 Rosemary Hall Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #221, Dallas, TX 75231 Tessa Lewis Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer
9330 Lookout Point #224, Dallas, TX 75231 Thomas Wasolaskus Water Meter Non-Incrementing NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #224, Dallas, TX 75231 Thomas Wasolaskus Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #225, Dallas, TX 75231 Michael Werner Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #229, Dallas, TX 75231 Joanna Valdes Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #230, Dallas, TX 75231 Compton Stocki Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #231, Dallas, TX 75231 Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer
9330 Lookout Point #232, Dallas, TX 75231 Deborah Littlefield Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #234, Dallas, TX 75231 LaVarus Williams Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer
9330 Lookout Point #242, Dallas, TX 75231 Serena Mjelde Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #244, Dallas, TX 75231 George Raff Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer
9330 Lookout Point #245, Dallas, TX 75231 Cameron Turner Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #246, Dallas, TX 75231 Tirzah Lang Water Meter Non-Incrementing NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #246, Dallas, TX 75231 Tirzah Lang Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #248, Dallas, TX 75231 Avonda Cooper Water Meter Non-Incrementing NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #250, Dallas, TX 75231 Natalia Correa Gonzalez ~Water Meter Non-Incrementing NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #250, Dallas, TX 75231 Natalia Correa Gonzalez ~Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #261, Dallas, TX 75231 Katrina Aslin Water Meter Non-Incrementing NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #303, Dallas, TX 75231 Jacquelyn Valerio Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #307, Dallas, TX 75231 Honest Abubokhe Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #309, Dallas, TX 75231 Alyssa Belluzzi Water Meter Non-Incrementing NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #311, Dallas, TX 75231 Julie Baines Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #313, Dallas, TX 75231 Kayla Morrison Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #315, Dallas, TX 75231 Amanda McDonald Water No Current Reads NextCentury Gateway
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| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #318, Dallas, TX 75231 Grace Barrett Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #319, Dallas, TX 75231 Elliot Hunt Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #331, Dallas, TX 75231 Amanda CemingBarbato Water Meter Non-Incrementing NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer
9330 Lookout Point #331, Dallas, TX 75231 Amanda CemingBarbato Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #333, Dallas, TX 75231 Stephanie Vega Molina Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #337, Dallas, TX 75231 Juan Lara Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #340, Dallas, TX 75231 Merjen Ishankulyyeva Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #341, Dallas, TX 75231 Giana Kirby Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #345, Dallas, TX 75231 Laura Robertson Water Meter Non-Incrementing NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer
9330 Lookout Point #345, Dallas, TX 75231 Laura Robertson Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #362, Dallas, TX 75231 Hong An Le Water Meter Non-Incrementing NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer
9330 Lookout Point #362, Dallas, TX 75231 Hong An Le Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #364, Dallas, TX 75231 Jennifer Jordan Water Meter Non-Incrementing NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer
9330 Lookout Point #364, Dallas, TX 75231 Jennifer Jordan Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #404, Dallas, TX 75231 Caitlin Caston Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #407, Dallas, TX 75231 Maria Rozo Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #408, Dallas, TX 75231 Lauren Aponte Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #409, Dallas, TX 75231 Brannon Long Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #412, Dallas, TX 75231 Kevin Curren Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #413, Dallas, TX 75231 Sofanit Berhane Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #415, Dallas, TX 75231 Thomas Morris Il Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #417, Dallas, TX 75231 Brittany Hargrove Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #425, Dallas, TX 75231 John Worth Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #431, Dallas, TX 75231 Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #432, Dallas, TX 75231 James Knickel Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #433, Dallas, TX 75231 Brandon Dye Water No Current Reads NextCentury Gateway
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| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #435, Dallas, TX 75231 Bradley Daniel Water No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #439, Dallas, TX 75231 Elizabeth Bergmann Water No Current Reads NextCentury Gateway

Ewing

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #444, Dallas, TX 75231 William Haden Water No Current Reads NextCentury Gateway

| Service Address | Resident | Setvice ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #445, Dallas, TX 75231 Water  No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #446, Dallas, TX 75231 Sarahi Javier Water Meter Non-Incrementing NextCentury Gateway

| Service Address | Resident | Setvice ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #446, Dallas, TX 75231 Sarahi Javier Water  No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #462, Dallas, TX 75231 Madison Smith Water Meter Non-Incrementing NextCentury Gateway

| Service Address | Resident | Setvice ‘ Issue Type ‘ Manufacturer ‘
9330 Lookout Point #462, Dallas, TX 75231 Madison Smith Water  No Current Reads NextCentury Gateway

| Service Address | Resident | Service ‘ Issue Type ‘ Manufacturer ‘
Property Repeater Inactive

Parts Specified for This Work Order
1 R361 / MTW Next Century Repeater
Invoicing will be on a parts & labor basis according to the fee schedule in this 'Not to Exceed' proposal. Minimum billing
amount for a site visit is $750.00 plus tax. RealPage Submeter warrants repairs for one (1) year. This includes any labor
performed & all equipment that is repaired/replaced at time of service.

The Do Not Exceed proposal is based on properties in normal condition. Circumstances that would require significant
extra labor -- such as corroded piping, brittle piping, buried meters, equipment in tight crawl spaces, equipment behind
dry wall, etc... -- can result in a need to re-price the service. RealPage Submeter commits to communicate any non-
normal conditions as soon as possible after identification.

RealPage Submeter will contact you to schedule a date and time for a Field Technician to repair these issues. Prior to
the visit, RealPage Submeter will provide you with a list of units to be serviced. The property will be responsible for
notifying residents/tenants and having keys ready. A Post-Visit Report documenting the repairs will be sent after
completion of the service. If access is not granted to any designated units during the scheduled visit, a return visit may
be required and will be subject to the Surcharge/Travel Fee of $750.00 for all visits.
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DEFINITIONS

Meter Non-Incrementing

- Definition:
The transmitter has sent data, but there has been zero meter usage reported for the past 30 days or more. The zero
usage may be valid (unit is not occupied, residents were traveling, or the utility is only used during part of the year) or
it may be a hardware problem (examples include sediment in a water meter or the connection to the transmitter is
not correct).

- Normal Solution(s):
The most common resolution is to replace the meter or the probe (connection between transmitter and meter) or to
reconnect the wires.

Transmitter Inactive

- Definition:
A transmitter has not reported (sent data) for a period of at least 12 days or more. If a property is manually read,
then the period is 60 days or more. Conditions that may cause an inactive flag include dead transmitter, expired
battery, bad phone ling, inclement weather, radio interference, and vegetation growth.

- Normal Solution(s):
While other scenarios are possible, it is often necessary to replace the battery (if possible) or the entire transmitter.

Transmitter Low Battery

- Definition:
For those systems with the capability, transmitters are flagged several weeks in advance when the batteries are weak
and nearing the end of their useful life.

- Normal Solution(s):
Replace the battery in the transmitter.

High Usage

- Definition:
While the threshold can vary from property to property and between utility services (water, gas, electric), this flag
occurs when usage increases by a significant amount (such as 50%) versus the unit’s prior daily average (over the past
3 months). While high usage is often valid (excessive consumption or large number of residents per unit), potential
problems include a faulty transmitter or a leak in the unit.

- Normal Solution(s):
While there are rare occasions when it is necessary to replace a transmitter or the meter, the typical solution is to
test the usage (such as a bucket test for water meters) and provide the analysis to the resident / tenant.

Low Usage

- Definition:
Meters with this flag have exceptionally low usage. While there may not be an issue with the meter, it is
recommended that the property manager confirm that the unit was occupied for the entire period. If occupied, then
there may a problem with the meter or the resident / tenant may not consume much of the utility.

- Normal Solution(s):

If not due to low usage, then it may be necessary to validate that the meter factor is correct or replace a faulty
meter.

Vacant Usage

- Definition:
Units that are known to be vacant but display usage above a certain threshold are flagged for this issue. This
threshold varies.

- Normal Solution(s):
If the property or maintenance staff cannot identify the underlying issue, such as a leak or the unit was really
occupied, then the meter should be inspected to determine if it needs to be replaced.
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TERMS AND CONDITIONS

Terms of Sale

These terms of sale (“Agreement”) shall govern the sale of the meters purchased herein and any maintenance services
for the meters to be provided by RealPage Utility Management, Inc. (“Company”). A purchaser, contractor,
subcontractor, owner, manager, agent for such, or their successors or assigns (collectively, the “Purchaser”) shall be
bound by this Agreement.

Limitation of Liability

COMPANY SHALL HAVE NO LIABILITY TO THE PURCHASER OF THE METERS OR MAINTENANCE SERVICES PROVIDED BY
COMPANY FOR INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, SPECIAL, INDIRECT, INCIDENTAL OR PUNITIVE DAMAGES,
(INCLUDING WITHOUT LIMITATION LOSS OF REVENUE, UTILITY COST RECOUPMENT, OR PROFITS), FROM ALL CAUSES
OF ACTION OF ANY KIND, INCLUDING CONTRACT, TORT OR OTHERWISE, EVEN IF PURCHASER HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL COMPANY’S AGGREGATE LIABILITY UNDER THIS PURCHASE
ORDER EXCEED THE AMOUNT ACTUALLY RECEIVED BY COMPANY PURSUANT TO THIS PURCHASE ORDER.

Company Warranties

COMPANY PROVIDES NO WRITTEN OR ORAL WARRANTIES WHATSOEVER. COMPANY MAKES NO REPRESENTATIONS
OR EXPRESS OR IMPLIED WARRANTIES WITH RESPECT TO THE PURCHASED SERVICES OR METERS. COMPANY HEREBY
SPECIFICALLY DISCLAIMS ANY OTHER REPRESENTATIONS AND WARRANTIES, INCLUDING BUT NOT LIMITED TO IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE FOR THE METERS OR ANY
MAINTENANCE SERVICES TO BE PROVIDED BY COMPANY.

Construction

The parties agree that this Agreement was fully negotiated by and between the parties and, therefore, no part of this
Agreement shall be interpreted against the party that drafted it.

Confidentiality

Confidentiality: Each of the parties agree to keep the terms of this Agreement confidential and shall not disclose such
terms to any other party except on a need-to-know basis in order to carry out the terms of this Agreement as may be
required by law, or upon the express written consent of the other party.

Entire Agreement

This Agreement comprises the entire agreement between the parties regarding the subject matter hereof. All prior
written and or oral agreements, including any proposals not set forth herein are hereby merged into this Agreement.
This Agreement shall not be modified, amended or changed except by written instrument signed by authorized
representatives of both parties and designated as an amendment.

Purchaser agrees that any legal action between Company and Purchaser shall be commenced only in Texas which shall
be the exclusive venue and forum.
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Utility Service Docket No.
NOTE: Pleasec DO NOT include any person or protected information on (this number to be assigned by the
this form (ex: tax identification #’s, social security #’s, etc.)

PUC after your form is filed)

PROPERTY OWNER: Do not enter the name of the owner’s contract manager, management company, or billing company.

Name |HiIItop Lookout Property Owner, LP

Mailing Address: [9651 Katy Freeway Suite 550 | City |Houston | state [Tx [ zip [77024
Telephone# (AC) | Fax # (if applicable) |
E-mail

NAME, ADDRESS, AND TYPE OF PROPERTY WHERE UTILITY SERVICE IS PROVIDED

Name |The Lookout

Mailing Address: {9330 Lookout Pt City [Dallas | State [Tx | zip [75231

Telephone# (AC) [214-817-4626 Fax # (if applicable)

E-mail |aborden@livehilltop.com

Apartment Complex | X | Condominium | | Manufactured Home Rental Community | | Multiple-Use Facility

If applicable, describe the “multiple-use facility” here: |

INFORMATION ON UTILITY SERVICE

Tenants are billed for | X | Water | X | Wastewater | | Submetered OR [ X | Allocated # # #

Name of utility providing water/wastewater |City of Dallas TX

Date submetered or allocated billing begins (or began) | | Required
METHOD USED TO OFFSET CHARGES FOR COMMON AREAS Check one line only.
| Not applicable, because Bills are based on the tenant’s actual submetered consumption

There are neither common areas nor an installed irrigation system

J All common areas and the irrigation system(s) are metered or submetered:
We deduct the actual utility charges for water and wastewater to these areas then allocate the remaining charges among
our tenants.

J This property has an installed irrigation system that is not separately metered or submetered:
We deduct percent (we deduct at least 25 percent) of the utility’s total charges for water and wastewater
consumption, then allocate the remaining charges among our tenants.

ﬁ This property has an installed irrigation system(s) that is/are separately metered or submetered:
We deduct the actual utility charges associated with the irrigation system(s), then deduct at least 5 percent of the utility’s
total charges for water and wastewater consumption, then allocate the remaining charges among our tenants.

J This property does not have an installed irrigation system:
We deduct at least 5 percent of the retail public utility’s total charges for water and wastewater consumption, and then
allocate the remaining charges among our tenants.

% % % IF UTILITY SERVICES ARE ALLOCATED, YOU MUST ALSO COMPLETE PAGE TWO OF THIS FORM % % %

Send this form by mail with a total of (3) copies to:
Filing Clerk, Public Utility Commission of Texas
1701 North Congress Avenue

P.O. Box 13326

Austin, Texas 78711-3326

PUCT Registration form for Submetered or Allocated (FORM 10363)  10/27/14 Page 1 of 2



METHOD USED TO ALLOCATE UTILITY CHARGES

Check the box or boxes that describe the allocation method used to bill tenants.

J Occupancy method: The number of occupants in the tenant’s dwelling unit is divided by the total number of
occupants in all dwelling units at the beginning of the month for which bills are being rendered.

ﬂ Ratio occupancy method:

Number of Occupants for

number of occupants or occupied units.

Number of Occupants Billing Purposes
The number of occupants in the tenant’s dwelling unit 1 1.0
is adjusted as shown in the table to the right. This 2 1.6
adjusted value is divided by the total of these values 3 2.2
for all dwelling units occupied at the beginning of the >3 2.2 + 0.4 for each additional occupant
retail public utility’s billing period.
J Estimated occupancy method: Number of Number of Occupants for
Bedrooms Billing Purposes
The estimated occupancy for each unit is based on the 0 (Efficiency) 1
number of bedrooms as shown in the table to the 1 1.6
right. The estimated occupancy in the tenant’s 2 28
dwelling unit is divided by the total estimated 3 4.0
occupancy in all dwelling units regardless of the actual >3 4.0 + 1.2 for each additional bedroom

according to either:

| Occupancy and size of rental unit | | percent (in which no more than 50%) of the utility bill for
water/wastewater consumption is allocated using the occupancy method checked above. The remainder is allocated

o the size of the tenant’s dwelling unit divided by the total size of all dwelling units, OR
o the size of the space rented by the tenant of a manufactured home divided by the size of all rental spaces.

_I Submetered hot water:

all dwelling units.

The individually submetered hot water used in the tenant’s dwelling unit is divided by all submetered hot water used in

I Submetered cold water is used to allocate charges for hot water provided through a central system:

all dwelling units.

The individually submetered cold water used in the tenant’s dwelling unit is divided by all submetered cold water used in

As outlined in the condominium contract. Describe:

| Size of manufactured home rental space:

The size of the area rented by the tenant divided by the total area of all the size of rental spaces.

_I Size of the rented space in a multi-use facility:

The square footage of the space rented by the tenant divided by the total square footage of all rental spaces.

PUCT Registration form for Submetered or Allocated (FORM 10363)

10/27/14 Page 2 of 2




3/24/2023

The Lookout
9330 Lookout Pt
Dallas, TX 75231

To whom it may concern:

We are requesting a billing methodology change for The
Lookout located in Dallas, TX from individual sub-metering to
an allocation-based system using a Ratio Occupancy Method.
We have attached an updated PUC Registration Form with our
intended billing method to switch to.

This property is equipped with failing submeters and wireless
technology through Tehama and Inovonics. The Lookout
currently has a proposal for $10,840.65 to replace 84
transmitters. After careful consideration, we have decided to
abandon sub-metering and adopt RUBs by occupancy for our
residents.

Sincerely,
Amanda Borden
aborden@livehilltop.com



