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April 5,2023 

Public Utilities Commission of Texas 
Attn: Filing Clerk, Central Records 
1701 N Congress Avenue 
PO Box 13326 
Austin, TX 78711-3326 

Re: Application for Approval to Allocate Water/Sewer for Vibe on Riverside 

To Whom It May Concern: 

Please accept this letter and supplemental information as request for approval from the Public Utility 
Commission of Texas ("Commission") to modify PUC registration from submeter to allocated for purposes of water 
and sewer quantity measurement for Vibe on Riverside, located at 1600 Wickersham Lane, Austin, TX 78741 ("the 
Property"), and permit allocated billing pursuant to 16 TX Admin Code Sec. 24.277(d). The Property was constructed 
in 1996 and is not plumbed for submetering as the regulations do not require it. 

In February 2023 ownership of the Property changed to NRE ION LLC. Upon filing a PUC Registration 
Form to update ownership it was learned that the previous owner incorrectly filed as a submetered billing property. 
The Property has not at any time billed residents for submetered water and sewer as there are no submeters on the 
Property. 

Enclosed is a copy of the water/sewer utility addendum which reflects that residents have only agreed to be 
allocated for water and sewer charges. 

We hope the Commission finds the information provided herein sufficient in demonstrating good cause to 
switchbilling methodology. Should the Commission have any further questions or concerns, please contact me at your 
earliest convenience. We appreciate the Commission's time and effort in looking into this matter and look forward to 
receipt of a response. 

Respectfully submitted, 

Kristina Pool 
Contracts and Compliance Manager 
kpool@minolusa.com 
On behalf of 
NRE ION LLC 
kbowe@presidiumre.com 
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Fees 

Parking 

Surface Lot Covered $25 

1 spicer Unasslgned Parking 

Free Uncovered Parking 

1 space, Assigned Parking 

Covered Parking Available 

Other Fees 

Admin Fee $100 

Details 

Lease Options Property Information 

• Built in 1996 • None 
• 792 units/3 stories 

Furnished 

Location 
Property Address: 1600 Wickersham Ln, Austin, TX 78741 Y' Get Directions 
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> 4 . / * This Property I Available Property + % 



DocuSign Envelope ID: BD28821 F-FFB1 -4838-8595-16674594362D 

,tit*£1:Ea CY 2022 Registration of Submetered OR Control Number: 52942 
Registration No. 

Allocated Utility Service (this number to be assigned by the 
NOTE: Please DO NOT include any person or protected information on PUC after your form is filed) 
this form (ex: tax identification #'s, social security #'s, etc.) 

PROPERTY OWNER: Do not enter the name of the owner's contract manager, management company, or billing company. 
Name NRE ION LLC 
Mailing Address: 3100 MbKinrron St.;, Ste. 250 City Dallas State TX Zip 75201 
Telephone# (AC) 21:4-306-6589 

E-mail kbowe@presidiumre.corn 
NAME, ADDRESS, AND TYPE OF PROPERTY WHERE UTILITY SERVICE IS PROVIDED 

Name Vibe on Riverside 
Mailing Address: 1600 Wickersham Ln, City Austin State TX Zip 78741 
Telephone# (AC) 51*2-385-7300 

E-mail mgr@collectiveonriverside.com 
K Apartment Complex Condominium Manufactured Home Rental Community Multiple-Use Facility 
I f applicable, describe the "multiple-use facility" here: NA 

INFORMATION ON UTILITY SERVICE 
Tenants are billed for X Water K Wastewater Submetered OR X Allocated *** 
Name of utility providing water/wastewater City of Austin 
Date submetered or allocated billing begins (or began) 3/8/23 Required 
METHOD USED TO OFFSET CHARGES FOR COMMON AREAS Check one line only. 

Not applicable, because Bills are based on the tenant's actual submetered consumption 
There are neither common areas nor an installed irrigation system 

~ All common areas and the irrigation system(s) are metered or submetered: 
We deduct the actual utility charges for water and wastewater to these areas then allocate the remaining charges among 

1·
U

B
U
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our tenants. 
-~ This property has an installed irrigation system that is not separately metered or submetered: 
We deduct percent (we deduct at least 25 percent) of the utility's total charges for water and wastewater 
consumption, then allocate the remaining charges among our tenants. 
-~ This property has an installed irrigation system(s) that is/are separately metered or submetered: 
We deduct the actual utility charges associated with the irrigation system(s), then deduct at least 5 percent of the utility's 
total charges for water and wastewater consumption, then allocate the remaining charges among our tenants. 

_E] This property does not have an installed irrigation system: 
We deduct at least 5 percent of the retail public utility's total charges for water and wastewater consumption, and then 
allocate the remaining charges among our tenants. 

** *IF UTILITY SERVICES ARE ALLOCATED, YOU MUST ALSO COMPLETE PAGE TWO OF THIS FORM *** 
You can e-file this form online through the PUC Interchange Filer (https://interchange.puc.texas.gov/filer) 
- You can find instructions for E-Filing at https://www.puc.texas.gov/industry/filings/E-FilingInstructions.pdf. 

Or you may mail one copy to: 
For USPS: 

For all other delivery or courier services: 

Public Utility Commission of Texas Central Records 
P.O. Box 13326 
Austin, TX 78711-3326 

Public Utility Commission of Texas Central Records 
1701 N. Congress Ave., 8- 100 
Austin, TX 78701 

PUCT Registration form for Submetered or Allocated (FORM 10363) 12/09/21 Page 1 of 2 

1 



DocuSign Envelope ID: BD28821 F-FFB1 -4838-8595-16674594362D 

METHOD USED TO ALLOCATE UTILITY CHARGES 
Check the box or boxes that describe the allocation method used to bill tenants. 

-E~ 1. Occupancy method: The number of occupants in the tenant's dwelling unit is divided by the total number of 
occupants in all dwelling units at the beginning of the month for which bills are being rendered. 

2. Ratio occupancy method: Number of Occupants for 
Number of Occupants Billing Purposes 

The number of occupants in the tenant's dwelling unit 1 1.0 
is adjusted as shown in the table to the right. This 2 1.6 
adjusted value is divided by the total of these values 3 2.2 
for all dwelling units occupied at the beginning of the >3 2.2 + 0.4 for each additional occupant 
retail public utility's billing period. 

_| 3. Estimated occupancy method: Number of Number of Occupants for 
Bedrooms Billing Purposes 

The estimated occupancy for each unit is based on the 0 (Efficiency) 1 
number of bedrooms as shown in the table to the 1 1.6 
right. The estimated occupancy in the tenant's 2 2.8 
dwelling unit is divided by the total estimated 3 4.0 
occupancy in all dwelling units regardless of the actual >3 4.0 + 1.2 for each additional bedroom 
number of occupants or occupied units. 

For Box #4: ifvou check off with the % vou will need to choose #1, #2, or # 3 from above as the reminder of no more 
than 50%. 
X 4. Occupancy and size of rental unit I 50 percent (in which no more than 50%) of the utility bill for 
consumption is allocated using the occupancy method checked above. The remainder is allocated according to either: 

• the size of the tenant's dwelling unit divided by the total size of all dwelling units, OR 
• the size of the space rented by the tenant of a manufactured home divided by the size of all rental spaces. 

| Submetered hot water: 
The individually submetered hot water used in the tenant's dwelling unit is divided by all submetered hot water used in 
all dwelling units. 

~ Submetered cold water is used to allocate charges for hot water provided through a central system: 
The individually submetered cold water used in the tenant's dwelling unit is divided by all submetered cold water used in 
all dwelling units. 

As outlined in the condominium contract. Describe: 

Size of manufactured home rental space: 
The size of the area rented by the tenant divided by the total area of all the size of rental spaces. 

| Size of the rented space in a multi-use facility: 
~ The square footage of the space rented by the tenant divided by the total square footage of all rental spaces. 

PUCT Registration form for Submetered or Allocated (FORM 10363) 12/09/21 Page 2 of 2 



LEASE ADDENDUM FOR ALLOCATING WATER/WASTEWATER COSTS 

1. Addendum. This is an addendum to the TAA Lease Contract for Apl No. in the 
BP Riverside West 

Apartments in Austin 
Texas. The terms of this addendum will control if the terms of the Lease and this addendum conflict, 

2. Reason for allocation. When water and wastewater bills are paid 100 percent by the property owner. residents have 
no incentive to conserve water. This results in a waste of our state's natural resources and adds to the overhead of the 
property-and that usually means higher rents. Allocation of water bills saves money for residents because it encourages 
them to conserve water and wastewater. We as owners also have incentive to conserve because we are required by law to 
pay a portion of the total water bill(s) for the entire apartment community. 

3. Your payment due date. Payment of your allocated water/wastewater bi[I is due 16 days after the date it is postmarked 
or hand delivered to your apartment. You agree to mail or deliver payment to the place indicated on your bill so that payment 
is received no later than the due date. You will pay a late charge of 5 percent of your water/wastewater bill if we don't receive 
timely payment. If you are late in paying the water bill, we may not cut off your water but we may immediately exercise all 
other lawful remedies, including eviction-just like late payment of rent. 

4. Allocation procedures. Your monthly rent under the TAA Lease Contract does not include a charge for water and 
wastewater. Instead, you will be receiving a separate bill from us each month for such utilities. We may include this item as 
a separate and distinct charge as part of a multi-item bill. We will allocate the monthly mastermeter wate#wastewater bill(s) 
for the apartment community, based on an allocation method approved by the Public Utility Commission of Texas (PUC) and 
described below. 
The allocation method that we will use in calculating your bill is noted below and described in the following subdivision of 
Section 24.281 of the PUC rules (check only one) 
O subdivision (i) actual occupancy; 
O subdivision (ii) ratio occupancy (PUC average for number of occupants in unit); 
O subdivision (iii)average occupancy (PUC average for number of bedrooms in unit): 
® subdivision (iv)combination of actual occupancy and square feet of the apartment or 
0 subdMsion (v) submetered hot/cold water, ratio to total. 
The normal date on which the utility company sends its monthly bill to us for the water/Wastewater mastermeter is about 
the 10 day of the month. Within 10 days thereafter, we will try to allocate that mastermeter bill among our residents by 
allocated billings. 

5. Common area deduction. We will calculate your allocated share of the mastermetered water/wastewater bill according 
to PUC rules. Before calculating your portion of the bill, we will deduct for irrigation of landscaping and all other common area 
uses, as required by PUC rules. We will also deduct for any utility company base charges and customer service charges 
so that you won't be paying any part of such charges for vacant units. No administrative or other fees will be added to the 
total mastermeter water/wastewater bill(s) to be allocated unless expressly allowed by PUC rules. No other amounts will be 
included in the bill except your unpaid balances and any late fees you incur. If we fail to pay our mastermeter bi[1 to the utility 
company on time and incur penalties or interest, no portion of such amounts will be included in your bill. 

6. Change of allocation formula. The above allocation formula for determining your share of the mastermetered water/ 
wastewater bill cannot be changed except as follows: (1) the new formula is one approved by the PUC: (2) you receive notice 
of the new formula at least 35 days before it takes effect: and (3) you agree to the change in a signed lease renewal or signed 
mutual agreement. 

7. Previous average. As required under PUC rules, you are notified that the average monthly bill for all dwelling units in 
the previous calendar year was $ per unit, varying from $ to $ for the lowest 
to highest month's bills for any unit in the apa,lment community for this period, if such information is available. The above 
amounts do not reilect future changes in utility company water rates, weather variations, total water consumption, residents' 
water consumption habits, etc. 

8. Right to examine records. During regular weekday office hours, you may examine: (1) our water/wastewater bills from 
the utility company; (2) our calculations of your monthly allocations; and (3) any other information available to you under PUC 
rules. Please give us reasonable advance notice to gather the data. Any disputes relating to the computation of your bill will 
be between you and us. 

9. PIFC. Water allocation billing is regulated by the PUC. A copy of the rules is attached. This addendum complies with those 
rules. 

lo.Conservation efforts. We agree to use our best efforts to repair any water leaks inside or outside your apartment no later 
than 7 days after learning of them. You agree to use your best efforts to conserve water and notify us of leaks. 

Signatures of All Residents Signature of Owner or Owner'& Repmmninve 

Texas Apartment Association 



Water allocation and submetering is regulated by the Texas Public Utility Commission (PUC). In 
accordance with PUC rules, a copy of the applicable rules is provided to you below: 
SUBCHAPTER 1: WATER UTILITY SUBMETERING AND ALLOCATION 

§ 24.275. General Rules and Oiflnltloni 

(a) Purpose and scope The provisions of this subchapter are intended to 
establish a comprehensive mgutator, system to assure that the praclices 
involving submetered and allocated bitling of dwelting units and multiple use 
faeiliries fet water and sewer ublhty service are just and reasonable and 
indude appropriate safeguards fortenants 
(b) Application. The pfOVisiOf,S Of this subchapter apply to apaftment houses, 
condomin,ums, multiple use facilities, and manufactured home rental 
communites billing for water and wastewatef utility service on a submetered 
or allocated basis. The provisions cf this subchapter do notlirntlthe authority 
of an owner. operator; or manager ol an apartment house, manufactured 
home rental community or multiple use facilty lo chargt bill for, or cotlect 
rent, an assessment. an administrabve fee a fee relabng to upkeep or 
management ol chlled water, boiler, heabng, ventilabon. air condibcxwng, or 
cthef buil*ng system, or any ether amount thai is unrelated to water and 
sewer utility Ee,vice costs. 
(c) Dernibons. The follo~ing wofds and terms. when used in this 5ubchapter 
have Ihe defined meanings, untess the context clearty indicates otherwise. 

{1} Allocated Utility service-Water o,r wastowater utjiity service Ihat is 
maitef meteredto an owner bya retail public utility andallocated to tenants 
by the ownef. 
(2) Apartment houw-A building or buildings eontairung nve or moce 
dwelbng uful5 that are occupied pfimanly for nontransient uie, including a 
residential condominium whether rented or ownef occupied, and if a 
dwelling unit is rented, having rent paid at intervals of one month or mofe 
(3) Coodomjnium manager-A condominium unil owners' association 
organized urldeF Texas Property Code §82.101: or an incorporated or 
unin¢orporated entity comprising the council of owners under Chapter 81. 
Property Code. Condominium Manager and Manager of a Condominium 
have the same meaning. 
(4) Customw servjce charge„A customer service charge is a rale that is 
not dependent on the amount of water ujed through the master meter 
(5) Dwelling unit--One or more rooms in an apartment house or 
¢ondominum, suitable for occupancy as a residence, and containing 
kitchen and bathroom facilities: a un,t in a multi» use facility: or a 
manufactured home in a mandactured home rental community. 
{6) Dwelling unit base charg*--A flal rat, or fee charged by a retail public 
ublity for each dwelling unit recorded by the fetaiJ public utility 
(7} Manufactured home rental community„A property on which spaces are 
rented for the occupancy or manufactured homes for ncwltransient 
residenbal use and for which rental is paid at intervals of one month or 
longer 
(8) Master meter-A meter used to measure, for billing purposes. Ni water 
usage of an apartment house, condomirwum. mdtip¢e use facility, oc 
manufactured home rentat community, including common areas, common 
facilities, and dwelIing units. 
(9) Ml~tiple use facility--A commercial or industrial park. o¢Ike complex, or 
marina with Ave or morn urwls that are occupied pnmarily for ncntransient 
use and are rented at intervals of one monlh or longer. 
(10) Occupant-A tartant Or other person authorized under a wntten 
agreementto occupy a dwelling 
(11) Overcharge-The amount, if any. a tenant is charged fox Bubmetered 
Or nonsubmalered master metered UUIity smice to the tenant's *well,ng 
unit after a vidatkon o¢cuired relating to the assessment of a portion of 
utility costs in excess of the amount the tenantwould have been charged 
under this subchapter Overcharge and Overbilhng have the same 
meaning. 
(12) Owner--The legal ttlehotder or an apaftment house. a manufactured 
home rental community, or a multiple use fa¢tity: and any indiv. dual, fifm. 
or corporation expressly idenbf,ed in the lease agreemert as the Iandtord 
of tenants in the apattment house, manufactured home rental community, 
or muttiple use facitity. The term does not indude the manager of an 
apartment home unless the manager is expressly identified a the Wandtofd 
in the lease agreement. 
(13) Point-of-use submeter··A device located in a Bumbing system to 
measure the amount of water used at a specific point of use. fixture. or 
appliance, inducing a sink toilel, bathtub, or dolhes washed. 
{14) Submetered utility Sefvice»·Water utility service that Is masler metere d 
for Uhe owner by the retad put,Nc utility and individually metered by the 
ownef at each dwelling unit. wastewater utility service based on 

Wbmetered waterudlity sefvice; water utrityservice measured by point-of. 
use submeteis when a!1 of the water used in a dwelling ur,t is measured 
and totaled: or wastewater utility service based on tctaj water use as 
measured by point-ol-use submeters. 
(15) Tenant·-A person who owns or is entitled to occupy a dweting unit or 
muttipte use facility urut to the exdusion of others and. if rent is patd. who 
is obligated to pay (6, the I=upan¢y under a written OF oral rental 
agreement. 
(16) Undefcharge--The am©unt, if any, a tenant Ts charged for submetefed 
or noftsubmetered master metered utility sefvjce to the tenant's dwelling 
unit Iess than the amount the tenanl would have been charged under this 
subchapter Undercharge and U'nderb.Iling have U,e same meaning. 
{17) Ut]Iity costs--Any amount charged to the owner by a retail pubtic utility 
forwater orwastewaterservice Utility Costs and Uti#ty Service Costs have 
the same meaning. 
{18) Utility se,vi¢e-Fof purposes of this subchapter: utifity sefv'ce includes 
only drinkqng water and waitewater. 

§ 24.277. Owner Registrillon and Ricord* 

(a) Registration. An owner who intends to bi-] tenants kx submetered or 
allocated utility serv,ce or who changes the method used to bdi tenants for 
ulility service shall register with the commission in a form presc,ibed by Ihe 
commission. 
(b) Water quantdy measurement Except as pfov.ded by subsections (c], and 
{d) of IN s section, a manag erc f a c©,-,domtnlum or the o,vner of an apartmont 
house manufactured home rontal community, or mulkple use fact ity; on 
which construclion began after Januwy 1 2003 shall provide for the 
measurement of the quanlity nf water if any consumed by #le occupants of 
each unit through the installation of 

(11, submeters. owned by Ihe property em,er or manager for each dweling 
unit or rental unit. or 
(2) individual meters Mned by the retail public ulnty. ror each dwelling 
unit O# rental unwt 

{c) Ptumbing 5ystem requirement An owner of an apartment house or whkh 
constn,¢tion began after January 14 2003 and that provides government 
assisted or subsidized rental housing to Icw or ve,y low income residents shaN 
install a piumbing system in the apartment house that is compatible with the 
installat,on of submetea for the measurement ofthe quantity of water, if any. 
consumed by the occupants ol each unit. 
pd) Installation of individual meters. On the request by the property Cwnef of 
manager, a retail public *ity shax instatt individuat metefs owned by the 
ubtity in an apartment houw, manufactured home rental commwruty. multiple 
use fadity. of condominium on which ConstrucUOA began after January 1. 
2003. unless the retaH public utility determines that installation of meters is 
nol feasible Cf the cetaill public ut}ity determines that installation of metefs is 
not feasible. #Ie property owner or manager shalt instan a p(umbing system 
that is compatible with the installation of submetefs or individual meten. A 
reW public utitity may charge reasonable costs to install individual meters 
e] Records The owner shall make the following records available tor 

inspection by the tenant or the commission or commission staff * the on-s,te 
managefs offlceduring normal business hours in accordan¢e#th subsec#on 
(g) of this section. The owner may require that the request by the tenant be 
in wntjng and include: 

(1) a current and complete copy of TWC, Chapter 13. Subchapter M: 
{2) a Current and complete copy of this subchapter. 
(3) a current copy ofthe retait publkc utjtity's rate structure applicable to the 
ownet's bil 
(4) cnformabon or tips on how tenants can reduce water usage, 
(5) the Ws from the retail pub® utility to the o,mer, 
(6) for allocated b,l:ing; 

(AN the fwmula, c¢iupancy Iactofs, if any. and percentages used to 
calculate terant bills: 
(B) the total number of occupants or equivalent ®¢uparit5 0 an 
equivalency factor is used under §24.281(e)(2) Of tfus title (dating to 
Charges and CNculations): and 
(Cl the square footage of the lenant's dweGing unit or rental space and 
the total square footage of the apartmenl house, manufactured home 
rental community or multiple use facility used fof billing if dwelling unit 
$1ze or rental space is used: 

(7) for submetered Ming. 



(A) the ¢alculadon of the average cost per gallon. Her, or cubic foot. 
(B) if the unit of measure of the subm•ters or point-of-use submeters 
differs from the unit of measure of N master Inetef, a Chart for 
converting the lenanfs submeter measurement to that used by the retail 
public utility: 
(C) all submeler readings; and 
(0) a» submeler test result5: 

(B) the total amount billed to all tenants each month; 
(9) total revenues collected from the tenants each month to pay for water 
and wastewater serwce. and 
(10) any other information necassary to, a tenant to calculate and venfy a 
water and wastewater billi 

«) Recofds relention Each of the records required under subsection (e) of 
this section shal be maintained forthe Current year and Uie Wevious ca(endar 
year. except thal all submetef test results shall be maintained untdi the 
subrneter is permanently removed from service. 
{g} Availability of records. 

(1) If the records required under subsection ·:e) of this $eclion are 
maintained at the on·site managers office, the owner shall make the 
Mcords avadable for inspectlon at the on-site managers omcewlthin three 
days aner receiving a wn'tten request. 
(2) If the records required under subsection * of ~his section are not 
routinely mantained at the offsite managers omce. the owner shalll 
provide copies of the records to the or·sile manager within 15 days of 
receiving a wntten request from a tenanl orlhe commission or commission 
5taff. 
(3) If there is no on-site manager, the ovmer shail make copies of the 
records avadable at the tenanrs dwelling unit at a time agreed upon by the 
tenant wilhtn 30 days of the M, net receiving a written requesl from the 
tenanl 
(4) COP•es of the records may be provided by mail if postmarked by 
midnight of the last day specified in paragraph (1), (2k or (3) of this 
subseclon. 

§ 24.279. Rental Agreement 

{a) Rental agreement content. The rental agreement between the owner and 
tenant shall deady state in w,iting 

(1) the tenant willl be billed by the o#ner for submetered or allocated ubtity 
services. whkhevef Ks applicable: 
(2) which utility services will be included in the bili issued by the owner, 
(3) any disputes relating to the computation of the tenant's bm or the 
accuracy of any submetenng device will be between the tenant and the 
owner 
(4> the average monthly bi l for alt dwelling urllits ill the previous calendar 
year and the highest and lowest month'a bit# for that period, 
(5) if not sutmekwed. a clear description of the formula used 10 allocate 
utility sen,NCes: 

(6) informaeon regarding billing such as meter reading dates, billing dates, 
and due dates. 
(7) the period of time by whch owner will repair leak$ in the tenant's unit 
and in common areas, if common areas are not submetered. 
(8) the tenant has the right to receive infofmationfrom the owner lo verify 
the uljlity billi and 
(9} for manufactured home rental communities and apartment houses, the 
service charge percentage permitted under §24.281{d)(3.4 of this tiUe 
(ieladng to Charges and Calculations) that will be billed to tenants 

(b) Requifemmt to p¢ovide rules. At the Wne a rental agreementis discussed. 
the owner shall provide acopy of this subchapter or a copy of tile rules to the 
tenant to inform the lenant ofhis rights and the ownees responsibilitiea under 
this subchapter 
(c) Tenant agreement to billW,g method changes. An owner shall not change 
the method by which a lenant is billed unless the tenant has agreed to the 
change by signing a tease or other wntton agreement The owner shall 
provide nobce of the propo$ed change at teast 35 days pnorto implementing 
the new method. 
(d) Change from submetered to allocated bimrtg. An **mer Shall not change 
from submetefed billing to allocated biJing, except aftef receiving written 
approval from the comminion after a demonstraljon of good cause and if the 
rental agreement requirements under subsections (a). (b). and (c] of this 
section have been met. Good cause may include 

(1) equipment fadures. or 
(2) meter fead,ng or billing problems ihat ¢outd not feasitly be corrected, 

(e) Waiver of tenant rights prohibited A rental agreement prov-aion that 
purpor·Is to waive a tenant's nghts or an owne<s responsibilties under this 
subchapter is void 

§24.281. Charue• and Calculations 

(a) Prohibited charges. Charges b,Ned lo tenants for submetered or allocated 
ubtity service may only include bills for water or wastewater from the fetall 
public utility and must not indude any fees billed to the owner by the fatal 
public utlity fu any deposi[, disconnect. roconne¢l late payment, or other 
sim'Iar fees. 
(b) Owelling un,t base charge. If the retail public uti!ity's rate stjuc(ure includes 
a dwelting unit base charge. the owner shall bili each <hvel ing unit for the 
base charge applicable to that unit The owner may not till tenants for any 
dwenirg unit base charges applicable to unoccupied dwelling units. 
(c) Customer service charge Ifthe retailpublic utiktys rate structure£ncludes 
a customec service charge, the owner $halt bill each c)uellirlg unit the amount 
of the customer service charge divided by the total number of dwel if·tg udts 
induding vacant units. Ulat can receive selvice through the master meter 
serving the tenants 
(d) Ckulalioos for submetered utility SeftiC*, The [enarrt's submetered 
charges must inctude the dwelling unit base charge and customer service 
cha,ge, if applicable: and the gallonage charge and must be calculated each 
month as follows. 

M> water utinty sefvice· the retail public utility's total monll,y Charges for 
water service (te55 dwelling unit base charges or customef service 
charges, if applicable), divkded by the total monthly watm consumption 
measured by the retail public utility lo obtain an average water cost per 
gallon. liter. or cubic foot. muit,plied by the tenant's monthly consumption 
or the volumeloc rate charged by the retail public utility to the owner 
multiplied by the tenanfs monthly water consumption: 
(2) watewater utility service: the retail public utitlty's total monthly charges 
for wastewatm service ·less dwetling unit base charge$ or customer 
service charges. if applicable), divided by the total monthly water 
consumption measured by the retail public utjlity, multiplied by the tenanrs 
monthly consumption or lhe volumetric wastewater rate charged by the 
retall public ublity to the owner multiplied by the tenants monthly water 
consumption. 
0) servke charge Mr manufactured borne rental community or the owner 
or manager d apartment house a manu#actured home rental community 
or aparunent house may charge a service Charge in an amount not to 
exceed 996 of the tenanfs charge for submetered watei and wastewater 
service, except when; 

(A; the resident resides In a uNt o¢ an apartment hou5e that has received 
an allocation of row income housing tax credits under Texas 
Government Code. Chapter 23(6, Subchapter DO. or 
(B) Ihe apa,trnent res,denl receives tenant·based voucher assistance 
under United States Housing Act Of 1937 Section S, (42 Urwted States 
Cods. §1437f}; and 

04) final b€f on move·out for submetered service: if a tenant moves out 
during a b,ring period, the owner may ¢akutale a final bill for the tenant 
before the owner receives the WIt Ior that period from the retad public utility 
Mf the owner •s bilt,ng using the average walm or wattewater cost per 
gallon, [iter or cubic foot as descnbed in paragraph (1) of this subsection, 
the owrler may calculate thetenanrs bill by calculating the tenantVs average 
volumetric rate for the last three months and multiplying that average 
volumetric rate by the tenanrs consumption fo, the billing pefiod 

fe> Cakula#ons for allocated utility service 
ill) Before an owner may allocate the retail pub¢ic utilitys master meter b,il 
for water and sewer selvtc" to the tenants, the owner 5haM nrst deduct 

:Ai dwellng unit base charges Of customer service charge ilapplicable, 
and 
28) common area usage Sueh as N,$talled landscape irngadon systems. 
pools, and laundfy rooms, d any, as folbws: 

(iliif all common areas are separately metemd or submetered, deducl 
the actual common area usage, 
(,0 if common areas that are served #wough the master meter that 
provides water to the dwelling units are nol separately metered or 
$ubmeterad and there is an installed landscape irfigatjon system, 
deduct at least 25% ofthe retail public utitity'smastermeler bill: 
(ii) if a)1 water used fm an installed Iand$¢ape irrigation System is 
metered or submetered and there are other common areas such as 
pools or Iaundry rooms that are not metered of submetered, deduct 
at least M¢. cf the retait public utility's masler meter bil: or 
·!iv) if common areas that are served through the master meter that 
provides water to the dwelting units are not separately metered or 



wbmetefed and thefe is no installed [andscape imgation system, 
deduct at least 5% of the retail public uU;ity's master melerbi·1 

121, To camu[ate a tenanrs bill: 
IAI for an apartment house, the owner shall mulbply the amount 
established in paragraph (1) of tt,s subsection by: 

F"ilthe numberof occupants in the tenanrs dwelling unit divided by the 
total number of occupants in a)1 dwelling units at the beginning of the 
month for which bills are being rendered, of 
1011·lhe number of occupants in the tenants t,Nelling unit using a rado 
occupancy lorrnda dyided by the total number of occupants in at! 
dwelling units at the beginning of the retail public uti ity's b,[ling petiod 
using the serna ratio Occupancy formula to determine the total, The 
ratio occupancy formula will renect whHt #he owner believes more 
accurately represents the water use in units that are occupied by 
multiple tenants. The ratio occupancy formula that is u$ed must 
assign a Iractiona, porton pef tenant of no Iess than that on the 
following scale, 

(I) dwelting unit with one occupanl = 1. 
(11> dwelling urwtwth two occupants = 16. 
(Ill) dweljing unit mth three occupants = 2.2 or 
(IV) dweI]ing unit with more than three occupants. 22 +0.4 per 
each addit,onal occupant ovef three: or 

(i'D the average number of occupants per bedroom. which shall be 
detemwned by the (ollowing occupancy formula. The formula must 
¢al¢ulate the average number of occupants in all dwenng units based 
on the number of bedrooms in the dwelling unit according to me scale 
below, notwithstanding the actual number 01 occ,4,ants in each of the 
dwelting unit'5 bedrooms or ata dwellno units. 

(l) dwelling unit with an efliciency - 1, 
(Il) dweNing unit with one bedroom = 1 6: 
(111> dwelling unit with two bedrooms = 2.8 
(IV) dwelling unitwith three bedFOOms =4+ 1,2 for each additional 
bedroom: or 

(iv) a factor using a combination of square footage and occupancy in 
which no mo,e than 50% is based on square footage. The square 
footago portion must be based on the total square footage living area 
of Ihe dwellhng unit as a percentage of the tolal square footage Nving 
area of all chvelting uruls of Ihe apartrnenl house or 
(v) the Individuadty submetered hot of cotd water usageof the tenants 
dwelting unit divided by alt submetered hot or cold water wage In am 
dweIIing units: 

{B) a co,ldominium manager shall multiply the amount established in 
paragraph (1) of this subsection by any of the Iaetoa under 
subparagraph (A} of this paragraph or may follow tile methods ouUined 
in the condommium contract 
(C) fora manufactufedhome rental community, the owner shall muttjply 
the amount established in paragraph ![1 l gf this subsection by· 

(i) any of the factors developed under $ubparagraph (AF of th#s 
paragraph: or 
(ii) the area of the individuat rerta; space divided by the total area of 
all rental spaces: and 

(D) for a mulbple use facility. the owner shall multiply the amount 
e&tabtished in paragraph (1) ol this subsection by: 

(i) any of the factors developed under wbparagraph (AA o¢ this 
paragraph: of 
(ii) the square footage of the rental space divided by the total square 
footage of all nAtal spaces. 

(3) If a lenant moves in or out during a Wing period, the owner may 
calculate a bill for the tenar,t. If the tenant moves in during a billing period, 
the owner shall prorate the bin by calculating a bill as if the tenant ware 
there forthe whole month and then charg,ng Ihe tenant for only the number 
of days the tenant lived in the unit div,ded by Ihe number of days in the 
month multiplied by the calculated billi W a tenant moves out dunnga bihng 
pmiod before the owner receives the bill fof that period from the retail publi¢ 
uhli4, the owner may calculate a nnal tMH. The owner may cakutate the 
tenant'i bil[ by calculating lhe tenanrs average bill for the last three months 
and muttiptying that average bill by the number of days the lenant was in 
the ual divided by the number of days in that month. 

(f} Convefsion to approved aiocabon method An owner us,ng an allocation 
formuta other than those appmved in subsection Me) of this section shall 
immediately provide notice as ieqdred under §24.27*c) of this title rrelabng 
to Rental Agreement) and e,ther 

(1) adopt one of #e methods in subsection ·,e> of this section: o, 

(21 install submeters and begin billing on a submetered basis: or 
I3) disc©ntinue biihng for utility semces. 

§ 24.283. BIlling 

,®Momh[y binng of total charges The ownershall bill the tenant each month 
forthe total charges cakulated under§24.281 of (his title Iretating to Charges 
and Calcdations) If it is permitted in Ihe rental agreement, an occupant or 
occupants who are not residing in the rental unit for a pen(xi longer than 30 
days may be exduded from the o¢=pancy ca!¢dation and from paying a 
water and sewer bill for that period. 
(b? Rendering bill. 

Il I Allocated bills shall be rendered as promptly as possible after the owner 
receives the retail pubtic utility bilv 
(2) Submeter bill5 shill be rendered as promplty as possible after 1he 
owner receives the retait public uliltty bill M according to the Ume schedute 
in the rental agreement if the owner is billog using the retail public uwity'$ 
rate. 

(c'i Submeter reading schedule. Submeters Of point·Okuse submeters Bhatt 
be read within three days of the scheduled reading date of the retail publk 
ublity's master meter or accordng to the schedtde Gn the rental agreement if 
the e,•,nar is b€Iing using the retail public ulrity s rate, 
rd; Billing penod. 

[1] Allocated bi,s shall be (endefed for the same biking penod as that of 
the retal publicutlity. generaly munthly. unless se,vice is prov;dad foiless 
than thal period. 
(2} Submeter· bjlls shall be mndered for the same bitling period as that of 
the retail public utility. genera~ly m;inthly. untes& service is provided fortess 
than that pe,iod If the owner uses the reta,1 pubtc utrity's actual rate. the 
biting period may be an alternate billing period specihed tn the rental 
agreement 

fe} Multi-ilem bm if issued on a mirlti·ilem b¢i, charges for submetered or 
a~ocated utllity serv ce must be separate and distinct from any oaei charges 
on the bE 
(f) Information on Wl. The bill must clearly state that the utility service is 
Submelered or at'ocaled, as applicabte, and must include all of the following 

(1 I total amount due for submetered or allocated water. 
(2, total amount due for submetered or a]Iocated wastewater. 
·131 total amount due for dwelling unit base chargels, of customer service 
charge<s? or both. if appl,cable, 
{4) total amount due for water or wastewater usage, W applicable, 
01 the name of Uw retall public utilhty and a statement that the bill is not 
from the reta,1 public u~Iity· 
*, name and address of the tenant towhom the bitl is applicable, 
(71, name of the firm randming the bill and the name of title, address, and 
telephone number of lhe firm or person tc be contacted in case of a billing 
dispute: and 
[,8' name. address, and telephone number of the party la whom payment 
is to be macie. 

(g) infomtation on submetered service In addition to the infofmabon reqdred 
in subse¢tion (r) o, this sedion, a bill for submetered Bewiee muslinclude all 
of the following: 

il' the total numberofgallons,liters, orcutic feet submetered or measured 
by point·of·use submeters: 
[2;, the cost per gallon, Iiter, Or Cubic hot fox each service provided, and 
[3~ total amount due for a servke charge charged by an Ownef of a 
manufactufed home rental community, if appl,cable. 

<h) Due date. The due date on the bill may not be Ie,5 than 18 days after it is 
mailed or hand delivered to the tenant, unless the due date falls on a federal 
holiday or weekend. in which case the following work day will be lhe due date. 
The owner shalt record the date the bill is mailed of hand delivered. A 
payment is delinquent if notreceived by the due date. 
(il, Estimated bill. An estimated bill may be rendmed if a master meter, 
submeter, of poinl·ot-use submeter has been tamperedwtth, cannot bo read, 
Or is eut ot ordec and in such case, the bill must be distinctly marted as an 
eslimam and the subsequent 601 must reflect an adjustment for actual 
charges. 
U, Payment by tenant. Unless umity bills are paid to a third-party billing 
company on behalf of the ownec. or unless deady designated by the tenant. 
payment must be applied tirsl to rent and then to utilities. 
(I€i Overbi·.·ing and underbilling. If a bill is issued and subsequenuy found to 
be in error, the owner shall cakculate a bilting adjuslment. If the tenant is due 
a refund. an adjushient must be calculated for alt of that tenan s bills that 



induded Over¢harges U the :wert}fling or unctmbiying affects alt tenanta, an 
adlustmerlt must be caltolated for Nl of the tenants' bills If the tenant was 
undercharged, and the cause was not due to submetef or point·of-use 
$ubmetererror, the owner may calcdate an adjuitment fof bills,ssued in the 
prnvious six months. If the total undercharge is $25 or more, the owner shall 
offer the tenant a deferred payment plan option, # the same length of tirno 
as that of the undmt)11:ng. Adjustments for usage by a previous tenant may 
not be back bilted to a €.urrent tenanl 
(» Oisputed bill$. jn the event of a dispute between a t•nant and an owner 
regarding any bill. the ownm Shall irwostigate the mattef ancd report the restdts 
of the investiga~ to thelenant in writing. The investjgatioo and report must 
be completed within 30 days from the date the tenantgives written notihcation 
of the dispute to the owner 
(m) Late fee. A one-ttme penatty not to exceed 5% may be applied to 
delinquent accounts, If such a penalty is applied, the WI must indicate the 
amount due it the tate penalty is incurred. No late penalty may be applied 
urttess agreed to by the tenant in a wnttan lease that states the percentage 
amount of such Iate penalty. 

§24.285. Complaint Jurisdiction 

(a) Jufisdi¢eon The commi.ssinn has exclusive J urisdiction for violations under 
this subchapter 
(b) Complaints. tf an apartment house owner condominlum manager, 
manufactured home rental tommunity ownef, or other mu!tipie use facility 
owner violates a commissiel:. tule regafding uti:ity «4*s„ the person claiming 
the violation may Me a wmp,aint with the commission and may appear 
Femoteby for a hearing 

§24.287. Submitero or Polnt-of·U** Submeter= and Plumbing Flxturei 

(a) Submeters of point·of·use submeteis. 
(1) Same type submeters or point-of.use submetert required. A'I 
submetws of pant-of-use Submeters throughout a propeny muM use the 
$ame unit of measurement. such as gallon, Iiter, orcubic foot. 
(2) Installahon by owner The owner shall be responsible for providing, 
insla)ling, and maintaining all submetm or point-of·use submeters 
necessary for the measurement ol water to tenants and to common areas. 
if applicable. 
(3) Subrnetef or point·of·use submeter tests prior to installation No 
submeter or point-of-use submeter may be placed in service unless its 
accuracy has been established. If any submeter or point·of·use submeter 
is removed from service, R must be properly tested and calibrated before 
being placed in service again. 
(4) Accuracy requirements for submetefs and point-of-use submeters 
Submetefs must be calibrated a$ dose as possible to the condibon ofzero 
error and within the aecufacy standards established by the American Water 
Worlts Association (AWWA) Yor water meters. Pointotuse submetefs 
must be calibfated as clolaly as possible to the condition of zero emor and 
within the accuracy standards established by the American Society of 
Mechanical Eng•neers (ASME) for point,of·we and branch-water 
submetering systems. 
(5) Location of submetefs and poinl·of-use submelers. Submetsts enj 
pomt·of·use submelers must be instaled in accordance with applicable 
pumbing codes and AWWA standards for water metm or ASME 
standards for point·ofuse iubmete¢$. and must be readily accessible to 
the tenant and to the owner R,r tesung and inspecdcn where 5uch activities 
witt cause minimum interference and inconvenience to the tenant. 
®) Submeterand point-of-usesubmeterrecofds The owner shall maintain 
a record cn each submeter or point-of-use submetef which includes. 

(A) an identifying number: 
(8) the installation date (and removal date, if applicable); 
(C) date($> the submeter of point·of-use submeter was calibrated or 
tested. 
(D) copies of all tests; and 
(E) the current location of the submetec or point-of-use subfletef 

(7) Submetm or point-of·usa $ubmeter test oft request of tenart. Upon 
receiving a wntten request (rom the tenant the owner shall either· 

(A) provide evidence. at no charge to the tenant, thai the submeter cr 
poinl·of-use submeter was calib~aled or tested within the preceding 24 
months and determined to be within the accuracy standards established 
by the AWNA Mr water meters or ASME standards for point.of·use 
submeters: or 
(B) have the submeter OFpotnt·of·usesubmetar removed and testedand 
promptly advise the tenant of Ihe lesl results 

(8) Bilhng for submeler or point-of-uso submeter te:t 

,IA) The ownef may not blll the tenant for testing costs if the subrnetef 
fails to meet AWWA accuracy standards k,r water meters or ASME 
standards lor point·of-use submeters. 
(B) The owner may not Nlt the tenant for testing costs it theie i; r:a 
evidence that the submeter or poinl-of-use submetef was calibrated of 
tested wittin the preceding 24 monlhs. 
(C) The owner may bill the tenanl fof actual testing costs (not to exceed 
$25) if the submeter meets AWWA accuracy standards or the point-of-
use submeter meets ASME accuracy $tanda Fds and evidence as 
des¢Jibed in paragraph (7}(A) of th,s subsection was Fovided to the 
lenant. 

(9) 8ill adjustment due to submeter or point-of-use submetef error lf a 
submeteF does not meet AWWA accuracy standards or a point·of·u~se 
submeter doe$ not meet ASME accuracy standards anti the tenanl was 
overbilted, an adjusted bill must be renderedin accordance with §24.283 ik) 
of this tiUe (relate [o Billing). The owner may not charge the tenant for 
any unde,tilt,ng that occurred because the submeter or point-of-use 
submeterwas in error. 
(101i Submeler or poinl-of-use sutmeter testing facilities and equipment 
For submeters. an owner shall comply with the AWWA's meler tealing 
requirements. For point-of-use metefs, an Owner shalt comply with ASME, 
meter testing requirements 

(b: Plumb,ng Mxtures. After January 1. 2003. betofe an ownerol an apaltment 
house, manufactured home rental community. or multiple use faulty ©, a 
manager of a condomirium may implement a program to bill tenants for 
subrnetered or altocated water service, the owneror manager shall adhere to 
the following standards: 

(1 I, Texas Heatth and Safety Code, §372.002 for sink or Iavatory faucets 
faucet aerators, and showerheads: 
(2) perform a water leak audit of each dwelling uni~ or rental unit and each 
common area and repair any leaks found: and 
(3], notraler than Vie first anniversm of the dato H• cmner of an apa,tment 
house, manufactured home rental commumty or multjp{6 use facility €r a 
managerot a condominium begins to bill for submetered or allocated water 
service. the owner or manager sha!] 

(A) remove any todets that exceed a maximum flow of 3 5 gallons pet 
nush:and 
(8) install toileis that meet Ihe standards p,rescnbed by Texas Health 
Lnd Safety Code, §372.002. 

(c) Plumbing fixture not applicable Subsection (b) of IN& section does not 
apply to a manufacluied home rental community owner who does not owcl 
the manufactured homes located on the pepefty of the manufactured home 
rental community. 


