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March 21, 2023

Public Utilities Commission of Texas
Attn: Filing Clerk, Central Records
1701 N Congress Avenue

PO Box 13326

Austin, TX 78711-3326

Re: Application for Approval to Allocate Water/Sewer for Woodbridge Crossings
To Whom It May Concern:

Please accept this letter and supplemental information as request for approval from the Public Utility
Commission of Texas (“Commission”) to modify PUC registration from submeter to allocated for purposes of water
and sewer quantity measurement for Woodbridge Crossing, located at 202 Woodbridge Boulevard, Temple, TX 76504
{“the Property”), and permit allocated billing pursuant to 16 TX Admin Code Sec. 24.277(d). The Property was
constructed in 1983 and is not plumbed for submetering as the regulations do not require it.

In September 2022 the owners of the Property decided to start billing residents for their portion of water and
sewer usage. The billing would be for new move-ins and renewals and agreed to in the lease agreement, The PUC
Registration of Submetered or Allocated Utility Service form was incorrectly completed as it stated the property was
submetered. Once the billing agent began set-up of the Property the error was discovered and a new registration form
was submitted. The property has not at any time billed residents for submetered water and sewer as there are no
submeters on the Property.

Enclosed is a copy of the lease utility addendum which reflect that residents have only agreed to be allocated
for water and sewer charges.

We hope the Commission finds the information provided herein sufficient in demonstrating good cause to
switch billing methodology. Should the Commission have any further questions or concerns, please contact me at your
earliest convenience. We appreciate the Commission’s time and effort in looking into this matter and look forward 1o
receipt of a response.

Respectfully submitted,

Khustima M Fas€__

Kristina Pool

Contracts and Compliance Manager
kpool@minolusa.com

On behalf of

Juniper Residential Management Group LP
rcantu@ Istchoiceinc.com



CY 2022 Registration of Submetered OR | Control Number: 52942
Registration No.:

Allocated Utility Service (this number to be assigned by the

NOTE: Please DO NOT include any person or protected information on PUC after your form is filed)
this form (ex: tax identification #’s, social security #’s, etc.)

PROPERTY OWNER: Do not enter the name of the owner’s contract manager, management company, or billing company.

Name lJuniper Residential Management Group LP

Mailing Address: [520 Post Oak Bivd., #575 | City |Houston | State |TX ‘ Zip ‘77027

Telephone# (AC) |713-972-9300

E-mail |reantu@stehoiceine.com

NAME, ADDRESS, AND TYPE OF PROPERTY WHERE UTILITY SERVICE IS PROVIDED

Name |Woodbridge Crossing
Mailing Address: |202Woodbridge Blvd | City |Temple~ | State |TX Zip |76504

Telephone# (AC) |254-771-0831

E-mail [woodbridgemanager@1stehoiceinc.com

X | Apartment Complex | | Condominium | | Manufactured Home Rental Community | l Multiple-Use Facility

If applicable, describe the “multiple-use facility” here: ‘

INFORMATION ON UTILITY SERVICE

Tenants are billed for |\ X | Water | X | Wastewater | X | Submetered OR | | Allocated * * %

Name of utility providing water/wastewater ‘ City of Temple

Date submetered or allocated billing begins (or began) |~972’9/20‘22 | Required

METHOD USED TO OFFSET CHARGES FOR COMMON AREAS Check one line only.

x | Not applicable, because | x | Bills are based on the tenant’s actual submetered consumption

There are neither common areas nor an installed irrigation system

J All common areas and the irrigation system(s) are metered or submetered:
We deduct the actual utility charges for water and wastewater to these areas then allocate the remaining charges among
our tenants.

J This property has an installed irrigation system that is not separately metered or submetered:
We deduct percent (we deduct at least 25 percent) of the utility’s total charges for water and wastewater
consumption, then allocate the remaining charges among our tenants.

J This property has an installed irrigation system(s) that is/are separately metered or submetered:
We deduct the actual utility charges associated with the irrigation system(s), then deduct at least 5 percent of the utility’s
total charges for water and wastewater consumption, then allocate the remaining charges among our tenants.

J This property does not have an installed irrigation system:
We deduct at least 5 percent of the retail public utility’s total charges for water and wastewater consumption, and then
allocate the remaining charges among our tenants.

% % % IF UTILITY SERVICES ARE ALLOCATED, YOU MUST ALSO COMPLETE PAGE TWO OF THIS FORM * % %

You can e-file this form online through the PUC Interchange Filer (https://interchange.puc.texas.gov/filer).
- You can find instructions for E-Filing at https://www.puc.texas.gov/industry/filings/E-FilingInstructions.pdf.

Or you may mail one copy to: For all other delivery or courier services:
For USPS:

Public Utility Commission of Texas Central Records ~ Public Utility Commission of Texas Central Records
P.O. Box 13326 1701 N. Congress Ave., 8-100
Austin, TX 78711-3326 Austin, TX 78701

PUCT Registration form for Submetered or Allocated (FORM 10363) 12/09/21 Page 1 of 2



METHOD USED TO ALLOCATE UTILITY CHARGES

Check the box or boxes that describe the allocation method used to bill tenants.

I

Occupancy method: The number of occupants in the tenant’s dwelling unit is divided by the total number of
occupants in all dwelling units at the beginning of the month for which bills are being rendered.

||

2. Ratio occupancy method:

Number of Occupants for

number of occupants or occupied units.

Number of Occupants Billing Purposes
The number of occupants in the tenant’s dwelling unit 1 1.0
is adjusted as shown in the table to the right. This 2 1.6
adjusted value is divided by the total of these values 3 2.2
for all dwelling units occupied at the beginning of the >3 2.2 + 0.4 for each additional occupant
retail public utility’s billing period.
J 3. Estimated occupancy method: Number of Number of Occupants for
Bedrooms Billing Purposes
The estimated occupancy for each unit is based on the 0 (Efficiency) 1
number of bedrooms as shown in the table to the 1 1.6
right. The estimated occupancy in the tenant’s 2 28
dwelling unit is divided by the total estimated 3 4.0
occupancy in all dwelling units regardless of the actual >3 40 + 1.2 for each additional bedroom

For Box #4: if you check off with the % you will need to choose #1, #2, or # 3 from above as the reminder of no more

than 50%.

| 4. Occupancy and size of rental unit I\

I percent (in which no more than 50%) of the utility bill for

consumption is allocated using the occupancy method checked above. The remainder is allocated according to either:
o the size of the tenant’s dwelling unit divided by the total size of all dwelling units, OR
o the size of the space rented by the tenant of a manufactured home divided by the size of all rental spaces.

_I Submetered hot water:

all dwelling units.

The individually submetered hot water used in the tenant’s dwelling unit is divided by all submetered hot water used in

| Submetered cold water is used to allocate charges for hot water provided through a central system:

all dwelling units.

The individually submetered cold water used in the tenant’s dwelling unit is divided by all submetered cold water used in

| As outlined in the condominium contract. Describe:

I Size of manufactured home rental space:

The size of the area rented by the tenant divided by the total area of all the size of rental spaces.

| Size of the rented space in a multi-use facility:

The square footage of the space rented by the tenant divided by the total square footage of all rental spaces.

PUCT Registration form for Submetered or Allocated (FORM 10363)

12/09/21 Page 2 of 2




LEASE ADDENDUM FOR ALLOCATING WATER/WASTEWATER COSTS

2.

10.

Addendum. This is &n addendum to the TAA Lease Contract for Apt. No. 125 inthe Woodbridge Crossing

Apartments Apartments
in Temple Taxas. The terms of this addendum wil control if the terms of the Lease and this addendum

coniftict.

Reason for allocation. When water and wastewater bills are paid 100 percent by the property owner, residents have na incentive tao conserve water. This
results in a waste of our state's natural resources end adds to the overhsad of the property—and that wsually means higher rents. Afocation of water bills saves
money for residents because it encourages them to conserve water and wastewater. We as owners also have incentive to conserve because wa are required by
law to pay a portion of the total water billfs) for the entire apartment cormmunity.

Yonr payment due date. Payment of your allocated water/wastewater bill is dus 16 days after the date it is postmarked or hand delivered to your apartment.
You agree to mall or deliver payment to the place indicated on your bill so that payment is received no later than the due date. You will pay a late charge of
5 percent of your water/wastewater bill if we don't receve timely payment. If you are faie in paying the water hill, we may not cut off your water; but we may
immediately exercise all other lawtul remedies, including eviction—just like late payment cf rent.

Allocation procedures. Your monthily rent under the TAA Lease Contract does not include & charge for water and wastewater, Insiead, you will be recemng
a separata bill from us each month for such utilities. We may inciude this item as a separate and distinct charge as part of a multi-item bill, We will allocate the
monthly masienmeter water/wastewater bill{s) for the apartment community, based con an allocation method appraved by the Pubtic Utility Commission of Texas
{PUC) and described below.

Tre allocation method that we will use in calculating your bill is noted below and described in the following subdivision of Settion 24.281 of the PUC rules (check
ony one);

0 subdivision (} actual occupancy;

O subdivision (i} ratio ccoupancy (PUC average for number of occupants in unit);

O subdivision {ii) average occupancy (PUC average for number of bedrooms in unit);

M subdinsion (v) comiynation of actual occupancy and square feet of the apariment; or
3 subdivision (v) submetered hat/cold water, ratio to total,

The normal date on which the wility company sends its monthly bill to us Tor the water/wastewater mastermeter is about the day of the month.
Within 10 days thereafter, we will try 10 allocate that mastermeter bill arnong our residents by aliocated biflings.

Common area deduction. We wil calculate your afocated share of the mrastermetered water/wastewater bill according to PUC rules. Before calcuiating
your portion of the hill, we will deduct for irrigation of landscaping and all other common area uses, as required by PUC rules. We will also deduct for any utility
company base charges and customer sexvica charges so that you won't be paying any part of such charges for vacant units. No administrative cr ather fees will
be added to the 1o1al mastermeter water/wastewater bili(s) to be allocated unless expressly allowed by PUC rules. No other amoumnts will be included in the bil
except your unpaid balances and any late feas you incur. If we iail to pay our mastermeter bill to the utiiity company on time and incur penalties or interest, no
portion of such amounts wilf be included in your bill.

Change of allocation formula. The above allocation formula for determining your shars of the mastermetered water/wastewater bill canrot be changed
except as follows: (1) the new formula is one approved by the PUC; (2) you recerve natice of the new formula at least 35 days before ¢ takes effect; and (3) you
agree to the change in a signed lease rencwal or signed mutual agreement,

Previous average. As required under PUC rules, you are notified that the average monthly bill for all dwelling units in the previous calendar year was
$_ 26.21  perunt varyingfom$__12.14 10$__ 70.24 for the lowest to highest menth's bills for any unit in the apartment
cornmunity for this period, if such information is available. The above amourits do not reflect future changes in utility company water rates, weather variations,
total water consumption, residents' water consumption habits, etc.

Right to examine records. During regular weekday office hours, you may exarnine: (1) our waler/wastewater bills from the utility cornpany; {2} our calculations
of your monthly allocations; and (3} any other information available to you under PUC rules, Please give us reasonable advance naotice to gather the data. Any
disputes relating 1o the computation of your bill will be between you and us.

PUC. Water allocation billing is regulated by the PUG. A copy of the rules is attached. This addendum complies with those rules.

Conservation efforts. We agres to use our best efforis to repair any water leaks inside or outside your apartment no later than 7 days after learning of them.
You agree to use your best efforts to conserve water and notify us of leaks.

Signatures of Al! Resudents Sgnature of Owner or Owner's Representative

October 14, 2021

Date of TAA Lease Contract

[v] Elue Moon eSignature Services Document [D: 287566913 |
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WATER AND WASTEWATER SUBMETERING ADDENDUM

1.

Addendum. This is an addendum to the TAA Lease Contract for Apt. No. 125 in the Woodbridge Crossing

Apartments Apariments

in Temple Texas

OR

the house, duplex, etc. located at (street address) in
Texas.

PUC. Water conservation by submeter billing is encouraged by the Public Utility Commission of Texas (PUG). Submeter billing 15
regulated by PUC rules, and a capy of the rules is attached to this addendum. This addendurn compties with those rules.

Matual Conservation Efforts. We agree to use our best efforts 1o repair any water leaks inside or outside your apariment no later
thar 7 days after we learn about them. You agree to use your hest efforts to follow the water-conservation suggestions listed in the
checklist below.

Submeter Billing Procedures. Your monthly rent under the TAA Lease does not include a charge for water and wastewater.
Instead, you will receive a separate monthly bill from us for submetered water and wastewater use, as follows:

{A) Your monthly water and wastewater bill wilt conform tc all applicable rules of the PUC (see attached).
(B} As permitted by slate law, a service fee of % (not 1o exceed 9%) will be added to your monthly water-service charges

{C) No other administrative or other fees will be added to your bill unless expressly allowed by law or PUC rules No other amounts will
be included in the bill except your unpaid balances and any late fees (if incurred by you). If we fail to pay our mastermeter bill to
the utitity company on time and incur penalties or interest, no portion of these amounts will be included in your bill.

(D) We will calculate your submetered share of the mastermetered water bill according to PUC rules, Section 24.281.

(E) We will bill you monthly for your submetered water consumption from approximately the __ 20 __ day of the month to the _20
day of the menth, the iatter being our scheduled submetar-reading date. Your bili will be calculated in accordance with PUC rules
and this Addendurm and will be prorated for the first and iast months you live in the unit.

(F} PUC rules require us to publish figures from the previous calendar year if that information is available. The average monthly bill
for all dwelling units in the apartment community lastyearwas §_ 26.21  perunil, varyingfrom$___12.14  for the
lowest month's billto $.__78 .24 for the highest monih’s bill for any unit. This informaticn may or may not be relevant since
the pasi amounis may not reflect future changes in utility-company water rates, weather variations, juturg total water consumption,
changes in water-consumption habits of residents, and other unpredictable factors

(G) During regular weekday office hours, you may examine: (1) our waier and wastewater bills from the utility company; (2) our
calculation of your monthly submeter bill: and (3) any other infarmation available to you under PUC rules. Please give us reasonable
advance notice to gather the data. Any disputes relating to the computation of your bill will be between you and us.

Your Payment-Due Date. Payment of your submeter water and wastewater bill is due 16 days after the date it is postmarked or hand
delivered to your apartment. You agree to mail or deliver payment to the place indicated on your bilt so that payment is recelved no later
than the due date. You will pay a late charge of 5% of your water and wastewater bill it we do not receive your payment on time.

A CHECKLIST OF IDEAS FOR WATER CONSERVATION IN YOUR DWELLING

The cumulative effect of many small water conservation tips can be substantial. Residents are encouraged to conserve water.

Report all leaks immediately

Immediately report all leaks to the management office. A faucet or sprinkler head with a small drip can waste up to 600 gallons
per month. A toilet that continues to run after filling the tank—even slightly—can waste as much as 200 gallons a day.

When in the bathroom

*

Never use the toilet as a wastebasket or flush anything other than toilet paper.

When brushing your teeth, turn off the water until you need to rinse your mouth. This can save up io 4 gallons a minute.

Take a shorier shower, If you cut just ong minute off your shower time, it can save a significant amount of water. Showers and
haths normally use up to 50 percent of interior water consumption.

When shaving, either turn off the water aiter rinsing your razor or fill the sink with hot waler insiead of letting the faucet run.
Don't leave water running while cleaning bathroom fixtures.

When in the kitchen

Run your dishwasher only when you have a full load.

If you wash dishes by hand, don't [eave the water running whife rinsing dishes. This will conserve 8-to-15 gallons per day
When cleaning vegetables, use & basin rather than letling the faucet run.

Use your disposal sparingly, and never for just a few scraps.

When doing the laundry

-

Wash full leads only, or if it is an apticn, adjust the water level to match the size of the load. This will conserve 75-10-200 gallons
a week. Many washing machines uses more than 40 gallons for each load of laundry.
Use cold water as ofien as possible to minimize shrinkage of garmenis and to save energy.

When watering the yard

Water longer, deeper and less frequently.
Water early in the day and avoid creating runofi.
Follow your community's watering restrictions during peciods of drought.

Veane Lavette Sashe Lukes

Signatures of Al Residents Signatuire of Owner or Owner's Representative

October 14, 2021

Date of TAA |ease Contract

|\/|’ Blue Moon eSignature Services Document ID: 287566913 |




LEASE ADDENDUM FOR ALLOCATING TRASH REMOVAL AND RECYCLING COSTS

1. Addendum. This is an addendum to the TAA Lease Contract for Apt. No. 125 inthe Woodbridge Crossing Apartments
Apartments in
Temple , Texas.
OR
the house, duplex, etc. focated at (street address) in
Texas.

2. Reason for allocation. Our property receives a single bilk for trash remaoval/recycling. In recent years, many trash haulers and recyclers have increased fees dramatically
to keep pace with rising costs associated with landfills and environmerital mandates. By aflocating this bill, we hope to make residents more aware of the true costs of
waste disposal and to help reduce, reuse and recycle, and in turn, lower both costs and the impact on our environment,

3.  Yourpayment due date. Payment of your allocated trash removal and recyoling billis due 16 days after the date it is postmarked or hand delivered to your apartment. You
agree to mail or deliver payment to the place indicated on your bill so that payment is received no later than the due date. There will be a late charge of §
{not to exceed $3} if we do not receive timely payment. If you are late in paying the trash removal/recycling bill, we may immediately exercise all lawfil remedies under
your lease contract, including eviction—just like late payment of rent.

4.  Hliocation procedures. Your menthly rent under the TAA Lease Contract does not include a charge for trash removal/recycling. Instead, you will be receiving a separate
bill from us each month for trash removalfrecycling. We may include this item as a separate and distinct chamge as part of a multi-item bill,

You agree to and we will alfocate the monthly trash removal/recycling bill for the apartment community based on the allocation method checked below.
(check only one)

O A percentage refiecting your apartmeant unit’s share of the total square footage in the apartment community, i.e., your unit's square footage divided by the totat
square footage in all apartment units.

[0 A percentage reflecting your apartment unit’s share of the total number of people living in the apartment community, i.e., the number of people living in your
apartment divided by the total number of peaple living in the entire apariment community for the month. (*People” for this purpose are all residents and occupants
listed in leases at the apartment community as having a right to occupy the respective units.)

{1  Half of your allocation will be based on your apartiment unit’s share of total square footage and half will be based on your share of total people living in the apartment
community, as described above.

{1 Per dwelling unit
X  Other formula {see attached page)

5.  Penalties and fees. Only the total trash removal/recycling bill will be allocated. Penalties or interest for any late payment of the master trash removal/recycling bill by us
will be paid for by us ang will not be allocated. A nominal administrative fee of $ 0.50 per month {not to exceed $3) will be added to yaur bifl for processing,
billing and collecting.

Your trash removal/recycling allocation bill may include state and local sales taxes as required by state law.

8. Change ofallocation formula. The above allocation formuia for determining your share of the trash removal/recycling costs cannot be changed except as follows: (1)
you receive notice of the new formula at least 35 days before it takes effect; and (2) you agree to the change in a sighed lease renewal or signed mutual agreement.

7. Right to examine records. You may examine the trash removalirecycling bill we receive from the trash utility and our calculations related to the monthly allocation of
the trash recycling/removal bill during regular weekday office hours. Please give us reasonable advance notice to gather the data.

Tana Lovezte Saoka Fikes

Signatures of All Resdents

Sgnature of Owner or Owner's Reresentative

October 14, 2021

Date of TAA Lease Contract

[v] Blue Moon eSignature Services Document |D: 287566913 |




LEASE ADDENDUM FOR ALLOCATING STORMWATER/DRAINAGE COSTS

1. Addendum. This is an addendum to the TAA Lease Contract for Apt. No. 125 inthe Wocdbridge Crossing Apartments

Apartments in
Temple , Texas. The terms of this addendum will control if the terms of the Lease and this addendum conflict.

2. Reason for allocation, Governmental entities impose stormwater/drainage fees to help pay for the cost of maintaining the infrastructure needed to prevent
flooding and lessen the impact of pollution on cur water system. These fees can be significant. Our property has chosen to allocate this fee so residents are
mare aware of the true ¢osts associated with these fees and so it is not necessary to raise rents to keep pace with these fee increases.

3. Your payment due date. Payment of your allocated stormwater/drainage bill is due 16 days after the date it is pestmarked or hand delivered to your
apartment. You agree to mail or deliver payment to the place indicated on your bill so that payment is received no later than the due date. You will pay a
late charge of 5 percent of your stormwater/drainage bill if we do not receive timely payment. If you are late in paying the stormwater/drainage bill, we may
immediately exercise all lawful remedies under your lease centract, including eviction —just like late payment of rent.

4.  Ellpcation procedures. Your monthly rent under the TAA Lease Contract does not include a charge for stormwater/drainage costs. Instead, you will be
receiving a separate bill from us each month for stormwater/drainage. We may include this item as a separate and distinct charge as part of a muiti-item bill.

You agree to and we will allocate the monthly stormwater/drainage bill for the apartment community based on the allocation method checked below. {check
only one)

O  Agercentage reflecting your apartment unit’s share of the total square footage in the apartment community, i.e. your unit’s square footage divided by the
total square foctage in all apartment units.

[0 A percentage reflecting your apariment unit’s share of the total number of people living in the apartment community, i.e. the number of people living in
your apartment divided by the total number of people living in the entire apartment community for the month. ("People” for this purpose are all residents
and occupants listed in leases at the apartment community as having a right to occupy the respective units).

[0 Half of your allocation will be based on your apartment’s share of total square footage and half will be based on your share of total people living in the
apartment community, as described above.

0 Per dwelling unit
O  Other formula (see attached page)

5. Penalties and fees. Only the total stormwater/drainage bill will be allocated. Penalties or interest for any late payment of the master stormwater/drainage bilt
by us will be paid for by us and will not be allocated. A nominal administrative fee of $ per month {not to exceed $3} will bie added to your bill
for pracessing, billing and/or collecting.

6. Change of allocation formula. The above allocation formula for determining your share of the stormwater/drainage bill cannot be changed except as
follows: (1) you receive notice of the new formula at least 35 days before it takes effect; and (2} you agree to the change in a signed lease renewal or signed
mutual agreement.

7. Right to examine records. You may examine our stormwater/drainage bills from the utility company, and our calculations relating to the monthly allocation
of the stormwater/drainage bills during regular weekday office hours. Please give us reasonable advance notice to gather the data.

Signatures of All Rezderis Signature of Owner or Owners Representative

October 14, 2021

Pate of TAA Leass Contract
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LEASE ADDENDUM FOR TRASH REMOVAL AND RECYCLING COSTS—FLAT FEE

1. EKddendum. This is an addendum to the TAA Lease Contract for Apt. No. 125 in the Woodbridge Crossing
Apartments Apartrments
in Temple , Texas
OR
the house, duplex, etc. located at {street address) in

, Texas.

2. Flatfee for trash/recycling costs. Your monthly rent under the TAA Lease Contract does not include a charge for trash removal. Instead, you

will be receiving a separate bill from us for such service. You agree to pay a monthly fee of § 7.00 for the removal of trash and/or
recycling for the apartment community, plus a nominal administrative feeof $_____0.00 _ _ per month (not to exceed $3) for processing and
billing.

Your frash/recycling bifl may include state and local sales taxes as required by state law.

3. Payment due date. Payment of your trash removal and recycling bill is due 16 days after the date it is postmarked or hand delivered to your
apartment. We may include this item as a separate and distinct charge as part of a multi-item bill. You agree to mail or deliver payment 1o the
place indicated on your bill so that payment is received no later than the due date. There will be a late charge of $ {not to exceed
$3) if we do not receive timely payment of your trash/recycling bill, but we are not obligated to accept late payment. If you are late in paying the
trash removal/recycling bill, we may immediately exercise all lawful remedies under your lease contract, including eviction.

Znar LoveTte: Saoba Do

Signatures of All Resdents Sygnature of Qwner or Owner's Representative

October 14, 2021

Date of TAA Lease Contract
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About Amenities Fees Location Education Transportation Points of Interest  Reviews
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1 space, Unassigned Parking Unassigned Parking

Other Fees

Admin Fee $50  Application Fee 540
Details

Lease Options Property Information

e 12,13,14,15 * Builtin 1983

e Short term lease ® 176 units/2 stories
Location

202 Woedbridge Blvd, Termple, TX 76504 Y' Get Directions



