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Public Utility Commission of Texas 

Memorandum 
TO: Central Records 

FROM: Rachel Seshan, Legal Division 

DATE: July 11,2023 

RE: Docket No. 54146 - Application of Rio Concho Aviation, Inc. For A Pass-Through 
Rate Change 

CC: Barbie Brunson, Rio Concho Avi ation, Inc. 

In accordance with ordering paragraph 3 of the Notice of Approval filed in Docket No. 54146 on 

July 5,2022, please find attached a clean copy of the water tariff for Certificate of Convenience 
and Necessity (CCN) number 12835 for Rio Concho Aviation, Inc, The effective date for the 

attached tariffis February 25,2023. This copy is provided to be stamped Approved and placed in 

the Commission's tariff book. The attached tariff supersedes the current water tariff for CCN 

number 12835, which may be removed from the tariffbook. 

All parties to Docket No. 54146 have been copied on this memo. 
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WATER UTILITY TARIFF 
Tariff Contivl Number: 54146 

Rio Concho Aviation. Inc. 
(Utilith Name) 

171 Aviator Drive 
(Business Address) 

Fort Worth. Texas 76 I 79 
(Cily, Slalc. Zip Code) 

(817) 233-1058 
(Axa Code/Telephone) 

This tariffis effective for utility operations linder the following Certificate of Convenience and 
Necessity: 

12835 

Thistariffis effective in the following counties: 

Tarrant 

This tariff is effective in the following cities or unincoiporated towns (if any): 

N/A 

This tariff is effective iii the following subdivisions or public water systems: 

Rio Concho Aviation. Inc.: PWS ID #2200330 

TABLE OF CONTENTS 
The above utilily lists the following sections of its tariff (if additional pages are needed for a 
section, all pages should be numbered consecutively). 

SEC'IION 1.0-RATE SOIEDULB.................................................................................2 
SECTION 2.() - SERVICE RULES AND REGULATIONS...........................- .-..... 4 
SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS...... ---..8 
SEC'nON 3.0 - EXTENSION POLICY.. 
SECTION 3.20- SPECIFIC EXTENSION POLICY ........ ... ...... ... ........ ... . ... .. ..... .. K) 

APPENDIX A -- DROUGHT CONTINGENCY PLAN 
APPENDIX B - SAMPLE SERVICE AGREEMENT 
APPENDIX C - APPLICATION FOR SERVICE 
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Rio Concho Aviation, Inc. 
(Utilil>' Maine) 

Water Tari ff Page No.2 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 -Rates 

Meter Size: Monthly Mini[num Charge Gallonage Charge 
(Includes 0 gallons) 

5/8" or 3/4" $34.18 $7.80 per 1,000 galtoils 

Additional Pass Through Fee - applies to all uallonaue used: 
Nonhern Trinity Groundwater Conservation Districtfeeof $0.17 per [,000 gallons tobe added to 
charges above. (Tariff Control No. 54146). 

FORM OF PAYMENT: The utility will accept the following forms of payment, 
Cash X Check X Money Order_X_ Credit Card Other (specify) -

fiTF. IJT[I.ITY 10fAY RRQVJTRR RXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCF,Iyr 
PAYMENTS MADE USING MORE 'rllAN $1.[,0 1N SMALL C.O.LNS. A W'Rll-tl.LN RECEIP.1 WILL BU GIVEN 
FOR CASH PA YMENTS 

REGULATORY ASSESSMENT... .....- .- .............- .- ...- .- .......- .........- .- .- .- .- .- 1 oo/6 
PIJC RIIT.ES RF.QT JIRE -I-HH. [nll.In' TO COLI.F.CT A FHF OF ONE PRRCF.NT OF -I-HF. RE1-ATT. MONTHI.V 
BLLL AND '1'O Rl[Mll 11113 1;EE 10 ELLI iCL* 

Section 1.02 -Miscellaneous Fee 

TAP FEE.,.. ..'.....'..'...........'..'.............................'........'..'..'..'.....'.....'..'..'.....'..'..'..'........'..... $725.00 
TAP FEF COVERS THE IJ'ITI.ITY'S COSTS FOR MATERIALS AND I.ABOR TO INATAI.L A STANDARD 
Rl:SlD#NllAL: 3/E" or 3/4" Ml.11ER. AN ADDI-11(.)NA1. FEE 10 CX)VER UN1QUL COS-17& iS PERMI-1-1 liD ll~ 
LlSlb'DON llUS IAKU'F, 

TAP FEE(IJnique Costs).......................................................... ..i.........-.............. ..Actual Cost 
1'0X EXAMFLb, A ROAL)130RL: 1'01< CUS IOML:RS OU 1 Sll)E OF SI-JL;Dl VISIO N S OR RE SIL)EN 1 LA.L ARE AS . 

TAP FEE(Large Mctcr)...... ... . . .... ..................- ......................... ................... .....,..Actual Cost, 
1-AP 1 1:LE IS LL Ili [.I 1111 Y'S At'.-1-UAL COS-1 D OR MA 11(RIALS AND LA13OR 1·DR D,E l l: R S I Z E I N S 1 A LL U D 

METER RELOCATION FEE ,..,. Actual Relocation Cost. Not to Exceed Tap Fee 
111[ S Flft MA Y BL: (:l IARGEL) 11' A Cl.18 rOML:R RL:QU LIS 17, 111A-1- AN LXI S 1 -LNG M.L l-LR 131.: RE L(X;A I E D 

METER TEST FEE...- ...- .- .- .- .- ...- .- .- .- -..........- .- .- .- .- .....- .......- ...............$25.00 
1[LlS 1·'Elf Wltlen Sll<.)ULD REFLLC.L ll!1: U11L11 Y'S COS1 MAY BE Ci.LARUUD IF A CUS-IOMUR 

REQUESTS A SECOND METER TEST WTTHTN A TWO-YEAR IERIOD AND THE TF.ST N)TCATFS THAT 
'rlll. ML:1 L:RlS RECORDING ACC[.Il<AlllY. Tlll: tli: MAY NOI EXC.CED S25. 

Ta,iff Control No. 54146 PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED 

D 
0 

FEB 252023 § 5414 6 



Rio Concho Aviation, inc. Water Tariff Page No 3 
(Uli[it)· Name) 

SECTION 1.0 - RATE SCHEDULE (Continued) 

RECONNECTION FEE 
THE RFCONNECT FFR M[JST REPAID BEFORE SERVICE CANEF RESTORED TO A CUSTOMER WHO HAS 
UtliN 1)I :SCONNEC t liD 1''OR l t LE 14.)L LOW LN G KEA SONS (OR O'l f IBR Rl.ASON S LISTED UNL)LLK SC C-L ION 
2 0 OF THIS TARTFF): 
a) Nonpayment ofbill (Maximum $25.00) .- .- -- .....- .....- .- .....- .- ...............$25.00 
b) Customer's request that servicebe disconnected......._......_..,....,._,..,._.,,.$25,00 
c) Other reasons listed under Section 20. .- -- .--- .- .$25.00 

TRANSER FEE 
THE TRANKFER FFE WTI,I, P,ECHARGED FOR CHANGTNG AN ACCOIJNT NAME AT THF. SAMF, SERVICE 
I,OCKITON WHEN THR SF.RVICR 18 NOT DECONNRCTED. 

LATE CHARGE (EITHER $5,00 OR 10% OF THE BI LL) . .'1..'..'......... .'..'.'.... .......'...'.'.. $5.00 
P{JC RIJI.FS AI.T.OW A ONE-TIME PENALTY TOBRCHARGRDON DET.TNQTF.NT BIT.LS AT,ATE. CHARGE 
MAY NOT BE APPLIED 10 ANY BALANCE '1'0 WLILCH 'rll,12 PENALTY WA8 APPLLED LN A PREVIOUS 
BTI.I, INO. 

RETURNED CHECK CHARGE .- -... .. ...- .- .- ...- .- .- ...... .- ......- .- ...- .- ..... 
RET[JRNED CHFCK CHARGFS M-[JET REBASED ON THE. TJTTI.TTY'S DDCIJ?vIFN-TABJ.F. COST 

..$25.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)........................... ........ $50.00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ....... 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHOE.17RD IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS. TFW. UTTI,TrY MAY 
LN CK.EASE RA ES TO KECOVUR L N CKCASED C O S I S FOR 1.N SF.L]C l'-LON 1 .IEL~ S AND WA 1'LE 1 ES'1'1NO . l l 0 
TAC § 24 23(b)OYG)1 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
RU·ER TO SEC-11ON 3.0-EXTENSION POLICY FOR '1]LRMS. C{.)ND11*IONS, AND Cl.IARGUS WlllLN NEW 
CONSTRUCTION TS NF.CFSSARY TC PROVTDF SERVICE 

PURCHASED WATER AND/OR DISIRICT EEE PASS THROUGH CLAUSE: 
Changes in fees imposed by any non-affiliated third-party water supplier or underground water 
district having jurisdiction over the Utility shall be passed through to only the water system(s) 
affected by the increase or fee as an adj ustment to the water gallonage charge according to the 
following formula: 

AG = G+ B/(1-L). wheie 
AG = adjusted gallonage charge, rounded to the nearest one cent: 
G = approved gallonage charge (per l,000 gallons); 
B = ohange in purdiascd water/district gallonagc charge (per 1,000 gallons); 
L == system averase linelossforpreceding [2 monthsnottoexceed 0.]5 

Tariff Control No. S4146 

PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED 

D 

FEB 252023 f 5414; 



Rio Concho Aviation, Inc. Water 1-ariff Page No 4 
(Eli [il, Name> 

SECTION 2.0 - SERVICE RULES AND REGULATIONS 

Section 2.0] - Public Utility Commission of'I'exas (PUC or Coinm5ssion) Rules 

The utility will have the most current Commission -Rulesi Chapter 24, available at its office for 
reference purposes. The Rules mid this tatiff shall be available for public inspection and 
reproduction at a reasonablc cost, The latest Rules or Coin[nissio]1 approved changes to die Rules 
supersede any rules or requirements in this tariff. 

Section 2,02 - Ai,plication for and Provision of Water Service 

All applications for service will be made on the utility's standard application or contract form 
(attached in the Appendix to this tariff) atid will be signed by the applicant before water service is 
provided by the utiltty. A separate application or contract will be made for each service location, 

After the applicant has met at[ the requirements, conditions and regulations for service, the utility 
will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service. 
The utility will serve each qualified applicant for seivice within 5 working days unless line 
oxtensions or [icw facilities are requircd, ] f construction is rcquired to fill thc ordo]- andif it cannot 
be completed within 30 days, tile utility will provide the applicant with a written explanation of 
the construction required and an expected date of service 

Where service has previously been provided, service will be reconnected within one working day 
after the applicant has met the requirements for reconnection. 

The customer wi H be responsible for furntshj ny and layiny the necessary customer service pipe 
from the meter location to the place of consumption. Customers may be required to install a 
customer owned cut-off valve on the custonier's side of the meter or connection. 

Section 2.03 - Refusal of Service 

The utility may decline to serve an applicant until the applicant has complied with the regulations 
of the regulatory agencies (state and municipal regulations) and foi- the reasons outlined in the 
PUC Rules. In the event that the utili ty refuses to serve an applicant, the utility will inform the 
applicant in writing of the basis of ils refusal The utility is algo required to infonn the applicant 
a complaint may be filed with the Commission. 

Section 2.04 - Customer Deposits 

Ifa residential applicant cannot establish credit to the satisfaction of the utility, the applicant may 
be required to pay a deposit as provided for in Section [.02 of this tariff. The utility will keep 
records ofthedepositand creditinterestinaccordancewith PUC Rules. Residentialapplicants 65 
years of age or older may not be required to pay deposits unless the applicaat has an outstanding 
account balance with the utility or another water or sewer utility which accrued within the last two 
years 

Tariff Control No. S4146 

PUBLIC UTILITY COMMISSION OF TEXAS 
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Rio Concho Aviation, Inc. Water Tariff Page No 5 
(Uli[il, Name) 

SECTION 2.0 - SERVICE RLIES AND REGULATIONS (Continued) 

Nonresidential applicants who cannot establish credit to the satisfaction of the utility inay be 
required to make a deposit that does not exceed an amountequivatent to one-sixth of the estimated 
annual billings. 

Refund of deposit - If service is not connected, or after disconnection of service, the utility wi]1 
promptly refund the customer's deposit plus accn]ed interest or the balance, if any, in excess ofthe 
unpaid bills for service furnished. The l,tility may refund the deposit at any time pIior to 
termination of utility service but must refund the deposit plus interest for any customer who has 
paid I 8 consecutive billings without being delinquent. 

Section 2.05 - Meter Requirements, Readings, and Testing 

All water sold by the utility will be billed based on Tneter measureineots. The utility will provide, 
install, own and maintain meters to measure amounts of water consumed by its customers One 
meter is required for each residcnlial, commercial or industrial facility in accordi,ncc with the PUC 
Rules, 

Service meters will be rcad at monthly intervals and as nearly as possible on the corresponding 
day of each monthly meter reading peIiod unless otherwise autholized by the Commission. 

Meter tests The utility will, upon the request of a customer, and, if the customer so desires, in his 
or her presence or in that ofhis or her authorized representative, make wltliout charge a test of'the 
accuracy of the custoinei's meter. If the customer asks to observe the test, the test wiU be macie 
during theutility's normal working hours at atjme convenient to the customer. Whenever possible, 
the to st wi 11 be i n adc on tlie cu s toni cr' s premi ses, b ut i n ay, at th e uti l i ty 's di sci-cti on, be m ade at th e 
utility's testing facility. If within a period of two years the customer requests a new test, the utility 
will make the test, but if the meter is found to be within the accuracy standards estabjighed by the 
A]netican Water Works Association, the utility will charge the custo[ner a fee which reflects the 
cost to test the meter up to a maximum $25 for a residential customer. Following the completion 
of any requested test, the utility will promptly advise the customer of the date of removal of the 
meter, the date of'the test, the resultofthe test, and who made the test. 

Section 2.06 - Billing 

Bills froni the utility will be mailed monthly ll[1]ess otherwise authorized by the Commission. The 
due date ofbills for utility service will be at least sixteen (16) days from the date of issuance. '1'he 
postmark on thu bill or, if tlicre is Ilo postmark on tlic bill, the recorded date of mailing by the 
utility will constitute proofof the date of issuance. Payment for utility service is delinquent if full 
payment, including late fees and the regulatory agscssiment, is not received at the utility or the 
utility's authorized payment agency by 5,00 p,]n. o]1 the due date. [fthe due date fall s on a holiday 
or weekend, the due date for payment purposes will be the next work day after the due date, 

Txriff Control No. 54146 
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Rio Conoho Aviation, Inc. 
(Uli[il) Nantc) 

Water Tariff Page No 6 

SECTION 2.0 - SERVICE RULES AND REGULATIONS (Contimied) 

A late penalty of either $5,00 or I 0% will be charged on bills received after the due date. The 
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in 
a previous billing. The utility must maintain a record of the date of mailing to charge the late 
penalty. 

Each bill wit[ provide all inforniation required by the PUC Rules. For each of the systems il 
operates, the utility will maintain and note on the monthly bill a telephone number (or numbers) 
which may be reached by a local call by customers. At tile utility's option. a toll-free telephone 
number or the equivalent may be provided 

In the event of a dispute between a customer and a utility regarding any bill for utility service, the 
utility will conduct an investigation and report the results to the customer. Iflhe dispute ig not 
resolved, the utility will inforni the custo[ncr that a complaint may bc filed with the Commission. 

Section 2.07 - Service Disconnection 

Utility service may be disconnected if the bill has not been paid in full by the date listed oti the 
termination notice The termination date must beat least 10 days after the notice is mailed or hand 
delivered. 

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an 
oulstanding bill in full and is willing to pay the balance in reasonable iostallinents. However, a 
custotner's utility service may be disconnected if a bill has not been paid or a deferred payment 
agreement enteivd into within 26 days from the date of issuance of a bill and if proper noti ce of 
termination has bccu given. 

Notice of termination mllst be a separate mailing or hAnd delivery in accordance with tho PUC 
Rules. 

Utility service may also be disconnected without notice for reasons as described in the PUC Rules 

Utility personnel tnust be available to cdlect payments and to reconnect service on the day of and 
the day after any disconnectjon ofservice unless service was disconnected at the customefs request 
or due to a hazardous condltion. 

Section 2.08 - Reconnection of Service 

Service will be reconnected within 24 hours after the past due bill and any other outstanding 
charges are paid or correction ofthe conditions which caused service to bc disconnected 

Tariff Control No. 54146 
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Rio Concho Aviation, inc. 
(Uli[il, Namc> 

Water Tariff ['age No 7 

SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued) 

Section 2.09 - Seivice Interruptions 

l'he iltility will make all reasonable efforts to prevent interniptions of service. If interruptions 
occur, the utility will re-establish service within the shortest possible time. Except for momentary 
interruptions due to automatic equipment operations, the utility will keep a complete record of all 
interruptions, both emergency and scheduled and will notify the Commission in writing of any 
service interruptions affecting the entire sYstem or any major division of the system lasting more 
than four hours. The notice will explain the cause of the interruptions 

Prorated Bills - If service is interrupted or seriously impaired for 24 consecutive hours or more, 
the utility will prorate the monthly base bil] in proportion to the time service was not available to 
reflect this Ioss of service. 

Section 2.10 - Quality of Service 

Tlie utility will ],lan, fui-nist], and maintain production, treatment sto]-age, transmtss]on, and 
distribution facilities of suffi cieiit size and capacity to provide a continuous and adequate supply 
of water for ajj reasonable consumer uses. Unlegs otherwise authorized by the Commission, the 
utility will maintain facilities as described in the Texas Commission on Environmental Quality's 
(TCEQ) "Rules and Regulations for Public Watei- Systems." 

Section 2.11 - Customer Como[aints and Disnutes 

Ifa eusto:ner or applicant for service Iodges a complaint, the utility wi]] promptly make a suitable 
investigation and advise tlie complainaiit of tl]© results. Seivice will not be disconnected pending 
completion of the investigation. If the complainant is dissatisfied with the utility's response, the 
titility mugt advise the complainanl thal he has recourse through the Commission complaint 
process. Pending resolution of a complaint, the colnlni ssion may require continuation or 
restoration of service. 

The utility will maintain a record of al[ complaints which shows the name and address of the 
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a 
period of two years after thefinat settlementofthe complaint. 

Tariff Control No. 54146 
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Rio Concho Aviation. Inc. 
(Ulitil, Nan,c) 

Water Tariff' Page No 8 

SECT[ON 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS 

This section contains specific utility service rules in addition to the rules previously listed under 
Section 2.0. It must be reviewed and approved by the Commission and in compliance with PUC 
Rules to be effective. 

Tariff Control No. 54146 
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Rio Concho Aviation, Inc. 
(Uli[ilf Nai,te) 

Water Tariff' Page No 9 

SECTION 3.0 - EXTENSION POLICY 

Section 3.01 - Standard Extension Requirements 

LINE EXTENSION ANI) CONSTRUCTION CHARGES. No contribution in aid of construction 
may be requiredofany customer except as provided for in this approved extension policy. 

The customer will be given an itemi zed statement of the costs, options such as rebates to the 
customer, sharing of construction costs between the utility and the customer, or sharing of costs 
between the customer and other applicants prior to beginning construction. 

The utility will bear the full cost of any oversizing of water mains necessaly to serve other 
customers in the immediate area. Tile individual residential ci,stomer shall not be cliarged for any 
additional production, storage, or treatment facilities Contributions in aid of construction may 
not bc 1-equired of individual residential custolncrs for production, sto]-agc, treatment or 
transmission facilities unless otherwise approved by the Conunission under lhis specific extension 
policy. 

COST UTILITIES SHALL BEAR. Within its certificate area, theutility will pay the cost of the 
first 200 feet of any water main or distribution line necessary to extend &ervice to an individi ial 
residential customer witliin a platted subdivision. However, if tlie residential customerrequesting 
service purchased the property after the developer was notified of the need to provide facilities to 
the utility, the utility may charge for the first 200 feet. The utility must also be able to document 
that the developer of the subdivision refused to provide facilities compatible with the utility's 
facilities in accordance with the utility's approved extension policy afterreeeiving a written request 
from the utili ly 

Developers may be required to provide contributions in aid of construction in amounts lo furnish 
the system with all facilities necessary to comply with the TCEQ's "Rules and Regulations for 
Public Water Systems." 

Tariff Control No. 54146 
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Iiio Loncno Aviation, inc w azer i an rr rage JN o. iu 
(Utility Na m:) 

SECTION 3.20 - SPECIFIC UTILITY EXTENSION POLICY 

I-his section contains the utility's specific extension policy which complies with the requirements 
already stated under Section 3,01. It must be reviewed and approved by the Commission and in 
compliance with PUC Rules to be effective. 

Residential customers ]iot covered imdor Section 3.01 will bc charged the equivalent of the costs 
ofextending service to their property from the nearest transmission or distribution line even if that 
line does not have adequate capacity to serve the customer. However, if the customer places 
unique, non-standard service demands upon the system, the customer may be charged the full cost 
of extending service to and throughout their property, including the cost of all necessary 
transmission and storage facilities necessary to meet the service demands anticipated to be created 
by that property. 

Developers will be iequired to provide contributions in aid of constniction in amounts siifficient 
to furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and to c©tnply with TCEQ minitnum design criteria for facilities used in the 
produotion, transmission, pumping, or treatment of water or l'CEQ minimum requirements For 
purposes of this subsection, a developer is one who subdivides or requests mole than two metci-5 
on a piece of property. Commercial. industrial, and wholesale customers will be treated as 
developers. 

Tariff Control No. 54146 
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APPENDIX A - DROUGHT CONTINGENCY ['LAN 
(Utility must attach copy of TCEQ approved Drought Contingency Plan) 
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APPENDIX B -- SAMPLE SERVICE AGREEMENT 
From 30 TAC Chapter 290.47(b), Appendix B 

SERVICE AGREEMENT 

1. PURPOSE. The NAME OF WATER SYSTEM is responsible for protecting the drinking water 
supply from contamination OT pollution which could result from improper private water 
distribution system construction or configuration, Tbe purpose of this service agreement is to 
notify each custonleroflhe restrictions which are in place to provide this protection. The utility 
enforces these restrictions to ensure the public health and welfare. Each customer must sign 
this agreement before the NAME OF WATER SYSTEM will begin service. Tn addition, when 
service to an existing connection has been suspended or terminated, the water system will not 
Te-establish service imless il has a ggned copy ofthis agreeinent. 

11. RESTRICTIONS. The following unacceptable practices are prohibited by State regulations 
A. No direct connection between the public drinking water supply and a potential source 

ofcontamination ts pennitted. Potenttal sow'cesofcontaminatton shall beisolated from 
the public water system by an air-gap or an appropriate backflow prevention. device. 

B. No cross-connection between the public drinking water supply and a private water 
syste]n is permitted. These potential threats to the public drinking water supply shall 
be eliminated at the service connection by the installation of an air-gap or a reduced 
presmire-zone backflowprevention device. 

C. No connection which allows water to be returned to the public drinking water supply 
is pernutted. 

D. No pipe or pipe fitting which contains more than 0.25% lead may be used for the 
installation or iepair of plumbiog at any connection which provides water for human 
use. 

E. No golder oT flux which contains more than 0,2% lead can be used for the installation 
or repair ofplumbing at any connection which provides water for human use. 

TTI. SERVICE AGREEMENT, The following are the terms ofthe service agreement between lhe 
NAME OF WATER SYSTEM (the Water System) and NAME OF CUSTOMER (the 
Customer), 
A The Water System will maintain a copy of this agreement as long as the Customer 

and/or the premises is connected to the Water System. 
B. The Customer shall allow his property to be inspected for possible cross-connections 

and other potential contamination hazards, These inspeclions shall beconductedby the 
Water System or its designated agent prior to initiating new water service; when there 
is reason to believe that cross-connections or otlier potential ccntanliiiation hazards 
exist; or after any major changes to tile private water digtnbution facilities. The 
inspections shall be conducted during the Water System's normal business hours. 

C. The Water System shall notify the Customer in writing ofany cross-connection or other 
potential contanlination hazard which has been identified during the initial inspection 
or the Periodic reinspection. 

D. The Customer shall Lmmediately remove or adequately isolate ally potential cross-
connections or other potential contamination hazards on his pyemises 

E. The Customer shall, at his expense, properly install, test, and maintain any backflow 
prevention device required by the Water System. Copies ofail testing and maintenance 
records shall be provided to the Water System. 

1V. ENFORCEMENT. tf the Customer fails to comply with the terms of the Service Agreement, 
the Water System sliall, at its option, either terminate service or propcrly install, test, and 
maintain an appropriate backflow prevention device at the service connection Any expenses 
associated with the enforcementofthis agreement shall be billed to the Customer. 

CUSTOMER'S STGNATURE: 
DATE: 
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APPENDIX C -- APPL]CATION FOR SERVICE 
Gltility Must Attach Blank Copy) 
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