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6781 Oak Hill Boulevard 
Tyler, TX 75703 

903.581.8141 

December 15, 2022 

Public Utility Commission of Texas 
1701 N. Congress Avenue 
P.O. Box 13326 
Austin, Texas 78711-3326 

Re: Senate Bill 3 requirements 
Southern Utilities Company 
Smith County and Laird Hill Water Systems 
PWS No. TX2120063 (Smith County) 
PWS No. TX2010018 (Laird Hill) 

Dear Team Member, 

Pursuant to Senate Bill 3,87th Legislature, Regular Session, Compliance Guidance - Texas Water Code (TWC) § 

13.1396, Southern Utilities Company, an investor owned utility company, is submitting the annual critical 

facilities update information. Please see attached. 

This same information has been submitted to both the transmission and distribution service providers for the 

affected utility, as well as, the Smith, Cherokee, and Rusk County Offices of Emergency Management, the Texas 

State Office of Emergency Management, and Public Utility Commission of Texas, as required. 

Contact Information and mailing address for Southern Utilities Company: 

Michael R. Farrell, President O/ 903.566.3511 C/903.574.5455 

Scott Pope, Utilities Director O/ 903.566.3511 C/ 903.752.9310 

Southern Utilities Company 

218 N. Broadway 

Tyler, Texas 75702 

Please contact me, Sigi West, Regulatory Compliance Specialist at (903) 581-8141, or via email at 

swest@ksaeng.com if you require any other information. 

Sincerely, 

KSA 
Siglinda M. West 
Regulatory Compliance Specialist 

TBPE Firm f-1356 KSA Project No. SOU.066 ksaeng.com 



Application for Critical Load 
Critical Load Public Safety Designation 

SEND COMPLETED FORM TO: 

This Application is completed in order to request the designation of Critical Load Public Safety Customer with 
Cherokee County Co-Op, as defined below. The Application is submitted to Cherokee County Co-Op at the email 
address above. 

Critical Load Industrial Customer- An industrial customer for whom an interruption or suspension of 
electric service will create a dangerous or life-threatening condition on the retail customer's premises, 
is a "critical load industrial customer." 

We understand that Designation of Critical Load does not guarantee an uninterrupted supply of electricity. It 
our responsibility to make arrangements for alternative sources of electric power should a localized outage or 
load shed event occur. 

CUSTOMER CONTACT INFORMATION 

Contact Name: 

Scott Pope 

Contact Title: 

Utilities Director 

Mailing address (if different from Service Address): 

218 North Broadway 

Tyler, TX 75702 

Work Number: 

903.566.3511 

Cell Number: 

903.752.9310 
E-Mail Address: 

Sjpope.sp@gmail.com 
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FACILITY SERVICE ADDRESS 

Dixon Well Facility 

13722 C.R. 2122 South 

Tyler, TX 75707 

Requested Designation: 

~ Critical Load Public Safety E Critical Load Industrial 

Premise Identifier (ESI ID): 

8770-002 

GPS: 32, 16', 47.51" / 95, 13', 44.44" 

Customer Name associated with ESI ID: 

SOUTHERN UTILITIES COMPANY 

Street: 

13722 C.R. 2122 South 
City: 

Tyler 
Zip Code: 

75707 
Name of Retailer Electric Provider (if applicable): 

Cherokee County Co-Op 

Facility Type: 

Major Public Water Supply - Water Well Facility 
"Dixon Well" 
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Application for Critical Load 
Critical Load Public Safety Designation 

SEND COMPLETED FORM TO: 

This Application is completed in order to request the designation of Critical Load Public Safety Customer with 
Cherokee County Co-Op, as defined below. The Application is submitted to Cherokee County Co-Op at the email 
address above. 

Critical Load Industrial Customer- An industrial customer for whom an interruption or suspension of 
electric service will create a dangerous or life-threatening condition on the retail customer's premises, 
is a "critical load industrial customer." 

We understand that Designation of Critical Load does not guarantee an uninterrupted supply of electricity. It 
our responsibility to make arrangements for alternative sources of electric power should a localized outage or 
load shed event occur. 

CUSTOMER CONTACT INFORMATION 

Contact Name: 

Scott Pope 

Contact Title: 

Utilities Director 

Mailing address (if different from Service Address): 

218 North Broadway 

Tyler, TX 75702 

Work Number: 

903.566.3511 

Cell Number: 

903.752.9310 
E-Mail Address: 

Sjpope.sp@gmail.com 
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FACILITY SERVICE ADDRESS 

Hulsey Water Well Facility 

14118 Big Oak Bay Road 

Tyler, TX 75707 

Requested Designation: 

~ Critical Load Public Safety E Critical Load Industrial 

Premise Identifier (ESI ID): 

8770-010 

GPS: 32, 16', 23.23" / 95, 07', 59.63" 

Customer Name associated with ESI ID: 

SOUTHERN UTILITIES COMPANY 

Street: 

14118 Big Oak Bay Road 
City: 

Tyler 
Zip Code: 

75707 
Name of Retailer Electric Provider (if applicable): 

Cherokee County Co-Op 

Facility Type: 

Major Public Water Supply - Water Well Facility 
"Hulsey Water Well Facility" 
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Application for Critical Load 
Critical Load Public Safety Designation 

SEND COMPLETED FORM TO: 

This Application is completed in order to request the designation of Critical Load Public Safety Customer with 
Cherokee County Co-Op, as defined below. The Application is submitted to Cherokee County Co-Op at the email 
address above. 

Critical Load Industrial Customer- An industrial customer for whom an interruption or suspension of 
electric service will create a dangerous or life-threatening condition on the retail customer's premises, 
is a "critical load industrial customer." 

We understand that Designation of Critical Load does not guarantee an uninterrupted supply of electricity. It 
our responsibility to make arrangements for alternative sources of electric power should a localized outage or 
load shed event occur. 

CUSTOMER CONTACT INFORMATION 

Contact Name: 

Scott Pope 

Contact Title: 

Utilities Director 

Mailing address (if different from Service Address): 

218 North Broadway 

Tyler, TX 75702 

Work Number: 

903.566.3511 

Cell Number: 

903.752.9310 
E-Mail Address: 

Sjpope.sp@gmail.com 
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FACILITY SERVICE ADDRESS 

Reece Water Well Facility 

2997 C.R. 3414 

Bullard, TX 75757 

Requested Designation: 

~ Critical Load Public Safety E Critical Load Industrial 

Premise Identifier (ESI ID): 

8770-007 

GPS: 32, 02', 25.46" / 95,23', 14.61" 

Customer Name associated with ESI ID: 

SOUTHERN UTILITIES COMPANY 

Street: 

2997 C.R. 3414 
City: 

Bullard 
Zip Code: 

75757 
Name of Retailer Electric Provider (if applicable): 

Cherokee County Co-Op 

Facility Type: 

Major Public Water Supply - Water Well Facility 
"Reese Water Well Facility" 
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Application for Critical Load 
Critical Load Public Safety Designation 

SEND COMPLETED FORM TO: 

This Application is completed in order to request the designation of Critical Load Public Safety Customer with 
Cherokee County Co-Op, as defined below. The Application is submitted to Cherokee County Co-Op at the email 
address above. 

Critical Load Public Services Customer- A Public Services customer for whom an interruption or 
suspension of electric service will create a dangerous or life-threatening condition/ Loss of water or 
wastewater services on the retail customer's premises, is a "critical load Public Services customer." 

We understand that Designation of Critical Load does not guarantee an uninterrupted supply of electricity. It 
our responsibility to make arrangements for alternative sources of electric power should a localized outage or 
load shed event occur. 

CUSTOMER CONTACT INFORMATION 

Contact Name: 

Scott Pope 

Contact Title: 

Utilities Director 

Mailing address (if different from Service Address): 

218 North Broadway 

Tyler, TX 75702 

Work Number: 

903.566.3511 

Cell Number: 

903.752.9310 
E-Mail Address: 

Sjpope.sp@gmail.com 
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FACILITY SERVICE ADDRESS 

Teasleville No. 1 & No. 2 Water Well Facility 

2195 F.M. 346 North 

Bullard, TX 75757 

Requested Designation: 

~l Critical Load Public Safety E Critical Load Industrial 

Premise Identifier (ESI ID): 

8770-009 

GPS: 32,06', 23.50" / 95,24', 35.24" 

Customer Name associated with ESI ID: 

SOUTHERN UTILITIES COMPANY 

Street: 

F.M. 346 North 
City: 

Bullard 
Zip Code: 

75757 
Name of Retailer Electric Provider (if applicable): 

Cherokee County Co-Op 

Facility Type: 

Major Public Water Supply - Water Well Facility 
"Teasleville No. 1& No. 2 Water Well Facility" 
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Area 
Manager Application Type 

New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
Annual Renewal 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 

New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 
New Critical Load Application 

New Critical Load Application 
New Critical Load Application 

Customer/Business Name 

Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 

Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 
Southern Utilities Company 

Southern Utilities Company 

Critical Load Status 

Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Already CriticaL Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 

Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Approved Critical Load 
Denied Critical Load 

Denied Critical Load 

Emergency Contact Emergency Emergency 
(Name) Contact Contact REP Name 

(Title) (Phone) 

616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -

616498114 -
616498114 -
616498114 -
616498114 -
616498114 -
616498114 -

RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 

RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 
RELIANT ENERGY SOLUTIONS 

Michael R. Farrell 
Michael R. Farrell 
Michael R. Farrell 
Michael R. Farrell 
Michael R. Farrell 
Michael R. Farrell 
Michael R. Farrell 
Michael R. Farrell 
Michael R. Farrell 
Michael R. Farrell 
Michael R. Farrell 
Michael R. Farrell 
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Michael R. Farrell 
Michael R. Farrell 
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Michael R. Farrell 
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Michael R. Farrell 

President 903.566.3511 
President 903.566.3511 
President 903.566.3511 
President 903.566.3511 
President 903.566.3511 
President 903.566.3511 
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Lat/Long (if Mailing Mailing Zip Facility Type known) Address Mailing City Code 

Water/Wastewater - Other (provide details) 
Water/Wastewater - Other (provide details) 
Water/Wastewater - Other (provide details) 
Water/Wastewater - Other (provide details) 
Water/Wastewater - Other (provide details) 
Water/Wastewater - Other (provide details) 
Water/Wastewater - Other (provide details) 
Water/Wastewater - Other (provide details) 
Water/Wastewater - Other (provide details) 
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Water/Wastewater - Other (provide details) 
Water/Wastewater - Other (provide details) 

Backup Backup Equipment Battery Backup Details to support a Critical Load Designation Generation (Yes (Yes or No) (Yes or No) or No) 

Major Water Supply Facility (Milner) No No No 
Major Water Storage facility Elvated Storage tank No No No 
MAJOR WATER SUPPLY FACILITY (BEN HUGHEY #1) No No No 
Major Water Supply Facility (Lavender Road #1 ) No No No 
Major Water Supply and Storage Facility, No No No 
Water Supply (Field Office) with SCADA systems for water system facilities. No No Yes 
MAJOR WATER PRODUCTION FACILITY/ WATER STORAGE FACILITY No No No 
MAJOR WATER SUPPLY FACILITY No No No 
Water Supply Facility No No No 
Major Water Supply Facility (Kirkpatrick #1) No No No 
Water Supply Facility (Kirkpatrick # 2) No No No 
Water Supply Facility No No No 
Water Supply Facility No No No 
Major Water Supply Facility No No No 
Major Water Supply Facility (Hwy. 31 # 1) No No No 
Water Supply Facility (Gresham 2) No No No 
Water Supply Facility (Gresham 1) No No Yes 
Water/Wastewater - Other (provide details) No No No 
Water Supply Facility (Noonday # 2) No No No 
Major Water Supply Facility (Mallory # 1) No No No 
Major Water Supply Facility ( Hwy. 69 #1) No No No 

Booster pump for Water Supply No No No 
Major Water Supply Facility (Shamburger # 1) No No Yes 
Major Water Supply Facility (Eikner#1) No No No 
Major Water Supply Facility (Gaiser #1) No No No 
MAJOR WATER SUPPLY FACILITY (BRAND #1) No No Yes 
Major Water Storage Facility (Hwy 64E) No No No 
MAJOR WATER SUPPLY FACILITY (BISCOE#1) No No No 

MAJOR WATER SUPPLY FACILITY (FM 848) No No No 
MAJOR WATER SUPPLY FACILITY (Chapel Hill Well) No No No 



Utility Dual Feed 
Capability (Yes or 
No) 

Battery 
Ownerof Backup 
Transfer Switch Capacity 

(kW) 

Generation Length of Time Start-up time 
Backup Capacity facility can operate needed following a 
(kW) without power power outage 

No Customer 
No Customer 
No Customer 
No Customer 
No Customer 
No Customer 150 24 1 hr 
No Customer 
No Customer 
No Customer 
No Customer 
No Customer 
No Customer 
No Customer 
No Customer 
No Customer 
No Customer 
No Customer 1600 KW Portable 24-36 1 hr 
No Customer 
No Customer 
No Customer 
No Customer 

No Customer 
No Customer 1600 KW Portable 24-36 1 hr 
No Customer 
No Customer 
No Customer 1500 KW Portable 24-36 1 hr 
No Customer 
No Customer 

No Customer 
No Customer 



Application for Critical Load 
Critical Load Public Safety Designation 

SEND COMPLETED FORM TO: 

This Application is completed in order to request the designation of Critical Load Public Safety Customer with 
SWEPCO, as defined below. The Application is submitted to SWEPCO at the email address above. 

Critical Load Industrial Customer- An industrial customer for whom an interruption or suspension of 
electric service will create a dangerous or life-threatening condition on the retail customer's premises, 
is a "critical load industrial customer." 

We understand that Designation of Critical Load does not guarantee an uninterrupted supply of electricity. It 
our responsibility to make arrangements for alternative sources of electric power should a localized outage or 
load shed event occur. 

CUSTOMER CONTACT INFORMATION 

Contact Name: 

Scott Pope 

Contact Title: 

Utilities Director 

Mailing address (if different from Service Address): 

218 North Broadway 

Tyler, TX 75702 

Work Number: 

903.566.3511 

Cell Number: 

903.752.9310 
E-Mail Address: 

Sjpope.sp@gmail.com 
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SERVICE ADDRESS 

C. R 1114 (1/2 mile west of Hwy. 42) 

Laird Hill, TX 75666 

Requested Designation: 

~ Critical Load Public Safety E Critical Load Industrial 

Premise Identifier (ESI ID): 

966-721-521-0-3 

GPS: 

Customer Name associated with ESI ID: 

Southern Utilities Company 

Street: 

Located in south ROW of C.R. 1114 
City: 

Laird Hill 
Zip Code: 

75666 
Name of Retailer Electric Provider (if applicable): 

SWEPCO 

Facility Type: 

Public Water Supply - Water Booster Pumping Facility 
"Laird Hill Water Line Pump" 
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