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Filing Receipt 

Filing Date - 2023-11-09 02:14:21 PM 

Control Number - 53938 

Item Number - 336 



3/9/23, 8:08 AM 
AT&T Yahoo Mail - Critical Load - Please Return by Marcn 3-1 - t>nr vva~m, wut'tn, 

Critical Load - Please Return by March 31 - BHP Water Supply 

From: Tayem, Cindy (cindy.tayern@oncor.com) 

To: bhpwater@sbcglobal.net 

Cc crjticalload@oncor.corn 

Date: Wednesday, March 8, 2023 at 09:31 PM CST 

Shelly and Mike, 
Once again, it istime to update Your critical accounts. 

In accordance with the Texas Water Code, electric utilities are required to make an annual determination if water 

facilities qualify for Critical Load designation. Per paragraph (f),: "Not later than May 1 of each year, each electric 

utility and each retail electric provider shall determine whether the facilities of the affected utility qualify for critical 

load status under rules adopted by the utility commission". 

Please review, update and return your spreadsheet to our Critical Load team at criticalload@oncor.com by March 

31, 2023. This is to allow us time to review and respond back by May 1. 

Please note the following instructions: 

• Populate Column B with either "Annual Renewal" or "Remove from Critical Load List" for each account 

currently listed 
• If requesting to add additional accounts, insert the new ESI ID number to a new row at the bottom of the 

spreadsheet, and populate Column 8 with "New Critical Load Application" 

• On new requests, please remember to complete all columns 

• Please do not add columns or change column headings 

• Please do not change the order of the columns 

• When adding a new account, the ESI ID should be entered into Column D in text format 

• Insert one ESI ID per row 
• Highlight changes to existing ESI ID information, (color fill cell to indicate an update of information) 

• Please complete the spreadsheet and email it to criticalload@oncor.com by March 31, 2023 

As a reminder, please be aware that designation of Critical Load does not guarantee an uninterrupted supply of 

electricity. It is the responsibility of the Retail Customer to make arrangements for alternative sources of electric 

power should a load shed event or localized outage occur. 

Thanks! 

Cindy Tayem 
Area Manager 
Oncor I Customer Service 
310 Hwy 205 N 
Terrell, TX 75160 

Tel: 972.551.6721 
Cell: 214.437.7065 
cindy.tayem@oncor.com 

oncor.com 

about:blank 



Emergency Contact (Email) 
bhpwater@sbcglobal.net 
bhpwater@sbcglobal.net 
bhpwater@sbcglobal.net 

Alternate Contact (Name) 
Shelly Webb 
Shelly Webb 
Shelly Webb 

Emergency Contact (Title) 
Manager 
Manager 
Manager 

Emergency Contact (Phone) 
972-636-2154 
972-636-2154 
972-636-2154 

Emergency Contact (Mobile Phone) 
214-957-2161 
214-957-2161 
214-957-2161 

Area Manager 
Tayem, Cindy 
Tayem, Cindy 
Tayem, Cindy 

Appltcation Type Customer/Business Name 
ANNUAL RENEWAL BHP WATER SUPPLY 
ANNUAL RENEWAL BHP WATER SUPPLY 
ANNUAL RENEWAL BHP WATER SUPPLY 

ESI ID (17 Digits) 
10443720000271422 
10443720004786838 
10443720007615763 

Critical Load Status 
CRITICAL LOAD APPROVED 
CRITICAL LOAD APPROVED 
CRITICAL LOAD APPROVED 

Emergency Contact (Name) 
Mike Krider 
Mike Krider 
Mike I<rider 

Alternate Contact (Phone) 
972-636-21.54 
972-636-2154 
972-636-2154 

Alternate Contact (Mobile Phone) 
972-754-2218 
972-754-2218 
972-754-2218 

Alternate Contact (Email) 
sawebb2002@sbcglobal.net 
sawebb2002@sbcglobal.net 
sawebb2002@sbcizlobal.net 

Service Street Address Service City Service Zip Code Latitude/Longitude (if known) 
1661 S FM 548 ROYSE CITY 75189 
7028 W INTERSTATE 30 PUMP CRIT ROYSE CITY 75189 
4103 INTERSTATE 30 (TOWER) CADDO MILLS 75135 

Facility Type Backup Equipment (Yes or No) Battery Backup (Yes or No) Backup Generation (Yes or No) Utility Dual Feed Capability (Yes or No] PUMP STATION YES NO YES PUMP STATION YES NO YES WATER TOWER YES YES NO 



From: CriticaILoad 

Sent: Thursday, February 4, 2021 4:23 PM 

To: bhpwater@sbcglobal.net 

Subject: Critical Load Confirmation 201230-001568 

February 4, 2021 

BHP Water Supply Corporation 
Attn: Shelly Webb 
1661 S FM 548 
Rmise Citi/, -TX 75189 

Re: Acceptance of Critical Load Customer Designation 

Dear Shelly Webb, 

The electric service premise at 1661 S FM 548 in Royse City, ESI ID #10443720000271422, is 
now designated as a Critical Load Public Safety or Critical Load Industrial Customer as defined 
by the Public Utility Commission of Texas (PUCT) Substantive Rules 25.497(a)(1) 'A customer 
for whom electric service is considered crucial for the protection or maintenance of public safety, 
including but not limited to hospitals, police stations, fire stations, and critical water and 
wastewater facilities", or (2) "An industrial customer for whom an interruption or suspension of 
electric service will create a dangerous or life-threatening condition on the retail customer's 
premises, is a critical load industrial customer." 

Designation of a critical load does not guarantee an uninterrupted supply of electricity. It is the 
responsibility of the Retail Customer to make arrangements for alternative sources of electric 
power should a localized outage or load shed event occur. 

As provided in Sections 4.2.5, 5.2.5, and 5.3.7.1 of Oncor's Tariff for Retail Delivery 
Service, Oncor shall, if reasonably possible, provide notice to Critical Load Public Safety and 
Critical Load Industrial Customers when Oncor curtails, reduces voltage, or interrupts delivery 
service during an emergency or other necessary event. Your location will be enrolled in the My 
Oncor Alerts program using the email address provided in the application. Oncor uses this 
program to communicate these types of events to our customers. 

Please let us know if you have any questions by replying to this email. 

Sincerely, 

Marina Grady 
MarkeTrak Consultant 
Oncor I REP & Market Relations 
1616 Woodall Rodgers Freeway 
Dallas, Texas 75202 
pngg-r,g pm 
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Application for Critical Load Public Safety or 

Critical Load Industrial Customer (Non-

Residential) Status 
This application must be completed in order to request the designation of Critical Load Public Safety or 

Critical Load Industrial Customer (Non-Residential) status. 

The criteria for qualification as Critical Load Public Safety or Critical Load Industrial are 

provided in the Public Utility Commission of Texas Substantive Rule 25.497. Designation of 

critical load does not guarantee an uninterrupted supply of electricity. It is the responsibility of 

the Retail Customer to make arrangements for alternative sources of electric power should a 

localized outage or load shed event occur. 

Upon completion of the review of the submitted application, you will be notified of the results. 

/ -:·~4~e<~Pa•<*ee™*:-**«*.v.'.,'A-·A·,c, iii**„v„<W",t"v„ .'.,«.~,e..v«0",~V»~..,„¢~.~.~~~ 

Submitter's Contact Information i 

Email Address * 

bhpwater@sbcglobal.net 

First Name * 

Shelly 
Last Name * 
IWebb 

Phone Number 

9726362154 
L 

Retail Electric Provider Details 

0 Are you a Retail Electric Provider? 

Customer Contact Details 

Name (if different from above): 

Email Address: 

https://oncorcms.custhelp.com/app/critical_load/cload_form 



12/30/2020 ' Oncor Critical Load Form 

Phone: 

1 I Service Address 

Street: * 
m 

I4103 I-30 

City: * 

Eadjo MTIM 
Zip Code: * 

75135 | 

ESI ID (17 digits): * 

10443720007615763 
Expected Input: 
'1 Il 11!' '"' " "it !'1'11{t:t :'t!!I 11 il 1''Ill,111 1"I 11 '1 'I Ji tl .,1 tt 

Customer Name (associated with service address): 

~BHP Water Supply Corporation 

1- ; I racility Type and Description 

Please select the type of facility and/or describe the specific public safety issue that may result 
from an interruption of normal power service (reference Public Utilitv Commission of Texas 
Substantive Rule 25.497): 

O Hospital - Trauma Center< 
O Hospital - with surgery or 
emergency treatment< 
O Hospital - other< 
O Licensed Day Surgery< 
O Licensed Emergency Care< 
O Licensed Dialysis Clinic< 
O Licensed Birthing Clinic< 
O Licensed Skilled Nursing Facility< 
O Licensed Unskilled Nursing 
Facility< 
O Licensed Assisted Living Facility< 
O 0ther Healthcare with Electrical 
Life Support Systems (specify 
below)* 

O Major or Regional Airport 
O Emergency Alert System Primary or Secondary Transmitter 
O 911 Center 
O Police 
O Fire 
O Gas Control Center or Gas Compressor Plant 
® Water/Sewage deemed critical - note that not all qualify as 
critical 
O Flood Control 
O Other (explain below)* 
Selections marked with <, require a Texas Department of 
State Health Services License Number to be entered. If a 
license number is not applicable, please enter 'N/A'. 

Texas Department of State Health Services License Number: * 

CCN10064 

https://oncorcms.custhelp.com/app/critical_load/cload_form 2/3 



12/30/2020 Oncor Critical Load Form 

Please provide details to support your selection (required) * 

We provide water service to commercial and residential 
customers in rural area east of Royse City, Tx to Caddo 
Mills,Tx. We provide service for over 5,000 people. 

Describe any existing battery or backup capacity: 

I Attachments 

Feel free to attach any applicable files. (maximum of 5 attachments) 

Choose File No file chosen 

lm.>~>>>>,>>p.-~ e>« 

https://oncorcms.custhelp.com/app/critical_load/cload_form 



12/30/2020 Critical Load Application 

Critical Load Application Submitted 
Your Critical Load Application has been received by Oncor. The Oncor reference number for this 
application is 201230-001568 

Thank you for contacting Oncor. You will be notified by email once your application has been 
processed. 

If you need to submit another application release, please select the Critical Load Application tab 
above. 

https://oncorcms.custhelp.com/app/critical_load/doad_form_confirm/refno/201230-001568/session/L3RpbWUvMTYwOTM4MDc4OS9nZW4vMTYwO. 1/1 


