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Public Utility Commission of Texas 

Memorandum 

TO: Central Records 

FROM: Bradley Reynolds, Attorney, Legal Division 

DATE: August 17,2023 

RE : Docket No . 53935 - Application oj Stonetcnvn Royal Coach Utilities . T . I . C and 
Trinity RCT UP Ill jt>r Sale, Transfer, or Merger oj Facilities and Certijicate 
1(jghts in Harris County 

CC: Heath Arm strong 

As required by the Notice of Approval filed in Docket No. 53935 on July 28,2023, please find 

attached a clean copy of the water tariff for Certificate of Convenience and Necessity (CCN) 

number 13305 and sewer tari ff for CCN number 21133. These copies are provided to be stamped 

Approved and placed in the Commission ' s tariffbook . 

All parties to Docket No. 53935 have been copied on this memo. 



WATER UTILITY TARIFF 
Docket Number 53935 

Stonctown RoF at Coach Utilities. LLC 
(IJttl,t> Name) 

211 E. 7th Street. Suite 620 
(Business Address) 

Austin. Texas 78701 
(Cily, Slate. Zip Code) 

(303) 407-3009 
(Area Codetl'elephonc) 

This tariffis effective for utility operations under the following Cenificate of Convenience and Necessity: 

13305 

This tariffis effective in the following count>ties) 

Harris 

This tariff is effective in the following cities or unincorporated towns (i f any): 

nla 
This tariff is effective in the following subdivisions or systems: 

Roval Coach Mobile Home Village (PWS #1()103391 

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff (if additional pages are needed for a section. all 
pages should be numbered consccutivch) 

SECTION I.() -- RATE SCHEDULE.., ...,...... 
SECTION 2.0 -- SERVICE RULES AND POLICIES......... .............................. .7 
SECTION 2.12 -- SPECIFIC SERVICE RULES AND POLICIES............................. .11 
SECTION 3.() -- EXTENSION POLICY,. .....,........... ...,..,,........... .,,.,.......,,......,..... ]5 
SECTION 3.02 - SPECIFIC EXTENSION POLICY.... .... ......... .16 
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Stonetown Ro,-al Coach Utilities. LLC. Water Utility Tariff Page No. 2 

SECTION 1.0 - RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size Monthlv Minimum Charge Gallonage Charge 
(includes 0 gallons all meters) 

5/8" or 3/4" $20.00 $2.00 per 1.000 gallons 
Ill $50.00 
1 72" $100.00 
2" $160.<)() 
3" 
4" $500.00 

North Harris County Regional Water Authority Fee: 
Pass Through Fee Applied to Gallonage Charge ......................_... .............$2.()6 pcr l,000 gallons 

FORM OF PAYMENT: The utilit>· will accept the folloning forms of pa>ment: 
Cash . Chcck -1.. Monc, Order _1.. MasterCard _X_; Visa _X. Electronic Fund Transfer _ 

1111.L t.jllLITY MAY RCQI-11-RIZ EXAC'l CllANGE 1·OR PAYMENTS AND MAY REFUSE TO ACCEP1 PAYMENTS 
MADE IJSTNG MORE THAN $1 00 IN SMAT,T, COTNS A WRTTTEN RF.CFIPT WILL BE GIVF.N FOR CASH 
PAYMENTS, AT T1112 O-JSTOMER'S OP11ON. ANY Bl.LLLNG IRANSACHON OR COMMUNK:AHON MAY 1312 
PERFORMED ON THE TNTF,RNET. THTS TNCT.I JDF.S THF IJ-TTI.TTY SFNDTNG PAPF.RT.F.SS BTT.I,S BY FMATT.. 

REGULATORY ASSESSMENT........................................_.. ......... ................................ ................ 1.0% 
PIJC RI JT.ES RF.QI]TRF. THE IJTTI.TTY TO COI,T.ECT A FEF OF ONE PFRCENT OF THE RF.TAIL MONTHI,Y Bn.T. 
AND TO REMIT FEF TO THF. TEXAS COMMTSSTON ON F.NVIRONMFNTAT. QUALITY (TCF.Q) 
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Stonetown Ro,al Coach Utilities. LLC. Water Utility Tariff Page No. 3 

SECTION 1.0 -- RATE SCHEDlJLE (CONTINUED) 

Section 1.02 - Miscellaneous Fees 

TAPFEE. ..... .„.. .... .......$650.00 
TAP FEE TS BASED ON THF AVERAGE OF THE IJTn.ITYS ACTTJAT. COST FOR MATERTAT,S AND I.ABOR FOR 
STANDARD R.ES LDEN 1.IAL CONN LX.' 1 ION (.)1·' 5/8" ML~ 11-~R PL U S I.I NIQ IJE COSTS A S PERMI 1 '1'ED B Y FI-JC RI-! LE 
AT COST 

TAP FEE(Unique costs),,,........................... .............................·..---·...·.·--·.··.·,·.··.·,··········.··-···-··-·..Actual Cost 
1''OR 1.XAMPL LL. A ROA L) lk)Rl.~ 1''OR C U STOMERS OU TSIDE OF SIJBD1 VI SION S OR RE S LDEN 1 IAL AREAS 

LARGE METER TAP FEE. ._ ......... ... ... ....... ..........Actual Cost 
LAP l Ll 1S BASED ON '11112 t.f 1LLrrY'S AC1 UAL COS 1 1·OR MATERIALS AND LABOR 1 OR ME I ERS LARG ER 
THAN STANDARD 5/8" METERS 

RECONNECTION FEE 
l ILL: RECONNLC. l l Eli WLL,L DE CilARGLD 131:1 OR-Ii SERVKZ CAN BL RLS IORED TO A CUSTOMER W HO HAS 
BEEN DISCONNF.CTF,D FOR THF, FOLLOWTNG RFASONS 

a) Non-payment of bill (Maximum $25.00) .....$25.00 
b) Customer's request.. .................. .......... ............. ......... ...............................$50.00 

or other reasons listed under Section 2.() of this tariff 

TRANSFER FEE. ..... ... ....... .... .......... .... ......$35.00 
lILL: 1RANSFER l·liE WILL DE CIIARGLD 1·OR C11ANG1NG AN ACCOI-INT NA.Ml~ Al 11112 SAME SERVICE 
T.OCATION WHFN THE SERVICE IS NOT DTSCONNECTFD 

LATE CHARGE.... ......... ........ ................ .....................10% 
A ONE-TTME PENAI,TY MAY BE MADE (-)N DET.INQHENT RTT.I,S BIJT MAY NOT BE APPT.rED TO ANY 
BALANCE -l-O WI11C11 11LC PENALTY WAS APPLIED INA PREVIOUS BlLLLNG. 

RETURNED CHECK CHARGE. 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50).. 

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT, 

.$30.00 

I/6TH EST. ANNUAL BILL 

METER TEST FEE (actual cost oftesting the meter up to) . .$25.00 
THTS FF.E MAY BE CHARGF.D TF A CUSTOMER RF.QTJESTS A SECOND METER TEST WITHTN A TWO-YEAR 
PERIOD AND 111.t 11(ST LNDICA l l:S 1 IIA 1 1 Iilj METER IS RliCORDING ACCURATELY. 

METER RELOCATION FEE... ..„ ... ...„..................Actual Relocation Cost 
THTS FF.E MAY BE CHARGED IF A CUSTOMFR RF.QIJF,STS RF.T ,OCATTON OF AN EXISTING MF.TF.R 

METER CONVERSION FEE. ... ......... ............................ ...... Actual Cost to Convert Meter 
THTS FEE MAY BE CHARGED IF A C[TSTOMF.R REQITF.STS CHANGE OF STZE OF AN EXISTTNCr METER OR 
CHANCF, TS REQZITRFDRY MATF.RTAI.CHANGE IN CIISTOMERS SF.RVICE DF.MAND 

SEASONAL RECONNECT[ON FEE: 
BASE RATF. FOR METER SI/F TIMES N[JMBFR OF MONTHS OFF THF SYSTF.M NOT TO EXCEED SIX MONTHS 
WlLCN LLAVE AND Rl-1'URN WI 1 ILLN A 1 WELVE MONTI I PERK.)L). 
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Stonetown Roval Coach Utilities. LLC. Water Utility Tariff Page No. 4 

SECTION 1.0 -- RATE SCHEDULE (CONT[Nlj ED) 

Section 1.02 - Miscellaneous Fees (Continued) 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 2.12 SPECTFTC I JTn.TTY SERVICE RULES AND SECTTON 3 02 TJTT[.ITY SPECTFTC 
EXIENSION POLICY 1·OR'11:RMS. CONL)1'11ONS. AND CllARGES. 

GOVERNMENTAL TESTING. INSPECTION AND COSTS SURCHARGE CLAUSE: 
TNCRFASP,S IN INSPECTION FEF.S AND WATER TESTING COSTS TM-POSED BY ,STATE OR FEDERAL LAW MAY 
BE PASSLD 111ROUGII AS AN ADJUSTMEN 1 lO tilE MON'lll.LY BASC RATU CllARGE UNDER lilli 1ERMS 
AND CONDITIONS OF 16 TAC 24.21(k)(2) AFTER NOTTCE T(-) CIISTOMF.RS AND TJPON WRITTFN APPROVAL BY 
lilli PUC. 

SUPPLEMENTAL EMERGENCY SERVICE FEE 
APPT,TCABT.E TO NONRESTDEN"[TAT. WATER SF.RVTCE CIJSTOMF.RS WHO REQIJTRF STJPPT,EMFNTAL SERVICF. 
OVER AND ABOVE Tll.E]-R EXIS 11NG WATER SERVICE FROM 11ME l'O l iME. I.!SAGE IS TO BE Dli'lliRMLNED 
BY CUSTOMER THE MTN[MI JM DTAMETER FOR SI JPPT.EMENTAT. SERVICE METER SHAI.T. BE 2 TNCHF.S 

METER TAMPERING DAMAGE OR DIVERSION FEE 
ONE TTMF, PF,NAT,TY PER OCCIJRRFNCE FOR TAMPF,RING WITH OR DAMAGING A WATF,R MFTER OR ANY 
APPUR'1'ENANC.l-: '1'ILL(RlilO INCLIJDLNG LOCKS AND ME'11:R BOXES OR SERVICE DIVERSION OF ONE 
HUNDRED DOLLARS ($100.00). 
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Stonetown Roval Coach Utilities. LLC. Water Utility Tariff Page No 5 

SECT[ON 1.0 -- RATE SCHEDULE (CONTINUED) 

Section 1.02 - Miscellaneous Fees (Continucd) 

TEMPORARY WATER RATE: 
Unless otherwise superseded b~ PUC order or rulc: ifthc Utility is ordered bb a court or gowrnmental bod> 
of competent jurisdiction to reduce its pumpage, production or water sales. the Utility shall be authorized to 
increase its approved gallonagc charge according to the formula: 

TGC = cgc + (prr)(ciw)(r) 
(1.0-r) 

Where: 
TGC = temporary gallonage charge 
Cgc = current gallonagc charge 
r = water use reduction expressed as a decimal fraction (the pumping restriction) 
prr = percentage ofrck enues to be rcco~crcd expressed as a decimal fraction; for this tariff 

prr shall equal 0.5. 

To iniplcmcnt the Tcmporan Water Rate; the utilitb must comply uith all notice and other requirements of 
16 TAC 24.21(1) 

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE - ALL WATER 
SUBJECT TO FEE: 
Changes in fees imposed by any non-affiliated third party water supplier or underground u atcr district 
havmg jurisdiction over the Utility shall be passed through as an adjustment to the water gallonage charge 
according to the following formula: 

AG = G + B/(]-L) 

Where: 
AG = adjusted gallonage charge. rounded to the nearest one cent 
G = approved gallonage charge (per I,()00 gallons); 
B = change in purchased water/district gallonage charge (pcr 1.000 gallons): 
L = system average line loss for preceding 12 months not to exceed 0.15 
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Stonetown Roval Coach Utilities. LLC. Water Utility Tariff Page No. 6 

SECTION 1.0 -- RATE SCHEDULE (CONTINUED) 

Section 1.02 - Miscellaneous Fees (Continucd) 

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE - PORTION OF 
WATER SUBJECT TO FEE: 
Upon notice from a water supplier of either an increase or a decrease in the cost of purchased uatcr. the 
utility shall provide notice to customers and the Commission of its intent to implement rates imposed by 
an) non-affiliated third part>· water supplier or underground uatcr district having jurisdiction over the 
Utility shall be passed through as an adjustment to the water gallonage charge according to the following 
formula: 

Adjustment tothe gallonage rate: AG =(CP/GB)x I.()()0 

Adjustment to the minimum bill: AMB = GMB x AG 

Where: 
CP: CP1 - CPO = Change in cost ofpurchased u atcr 
CP I: Cost of purchased water during the most recent I 2 month period at the new rates. 
CPO: Cost ofpurchased u atcr during the most recent 12 month period at the prckious rates: 
GMB: Number of gallons in the minimum bill, di~idcd bj 1,000: and 
GB: Number of gallons billed to customers in ercess of the amount included in the monthly 
minimum bill for the 12 Month period used above. 

FRANCHISE FEE PASS THROUGH CLAUSE: 
Charges a municipality makes for use of streets and a[lcb s pursuant to Tax Code §182.025 or other 
applicable state law shall be passed through as an adjustment to the water gallonage charge 
according to the following formula 

AG=G+B 

Where: 
AG == adjusted gallonage charge. rounded to the nearest one cent: 
G = approved gallonage charge (per I,()()() gallons) and 
B = projected franchise fees pa> able (pcr 1,000 gallons) 
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Stonetown Roval Coach Utilities. LLC. Water Utility Tariff Page No. 7 

SECTION 2.0 - SERVICE RULES AND REGULATIONS 

Section 2.01 - Rules 

The Utility will have the most current Public Utility Commission of Texas (PUC or Commission) Rules. 16 
TAC Chapter 24. available at its office for reference purposes. The Rules and this tariff shall be available 
for public inspection and reproduction at a reasonable cost. The latest Rules or Commission approk ed 
changes to the Rules supersede any rules or requirements in this tariff. 

Section 2,02 - Application for and Provision of Water Service 

All applications for service will be made on the Utilitb's standard application or contract form (attached in 
the Appendix to this tariff) and will be signed by the applicant before water service is provided by the 
Utility. A separate application or contract will be made for each service location. 

After the applicant has met all the requirements. conditions, and regulations for service, the Utility will 
install tap. meter. and utilio cut-off palpc and/or take all necessary actions to initiate service. The Utilib 
uill serve each qualified applicant for service within 5 working days unless line extensions or neu facilities 
are required. If construction is required to fill the order and if it cannot be completed within 30 days. the 
Utility ui[1 pro~ide the applicant with a n ritten explanation of the construction required and an expected 
date ofscrpicc. 

Where scnicc has pre~ioush been propided; serpice will be rcconncctcd within one u orking da~ after the 
applicant has met the requirements for reconncction. 

The customer u ill be responsible for furnishing and [a~ ing the necessan customer service pipe from the 
meter location to the place of consumption. Customers may be required to install a customer owned cut-off 
valve on the customer's side ofthe meter or connection. 

Section 2.03 - Refusal of Service 

The Utilitb mab decline to serve an applicant until the applicant has complied u ith the regulations of the 
regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC Rules. In the 
event that the Utility refuses to serve an applicant. the Utility will inform the applicant in writing of the 
basis of its refusal. Tile Utility is also required to inform the applicant that a complaint maj be filed with 
the Commission 

Section 2.04 - Customer Deposits 

If a residential applicant cannot establish credit to the satisfaction of thc Utilitb .the applicant maj bc required 
to pay a deposit as propidcd for in Section 1.02 of this tariff The Utititj will keep records of the deposit and 
credit interest in accordance with PUC Rules. 

Residential applicants 65 years of age or older may not be required to pay deposits unless the applicant has 
an outstanding account balance with the Utility or another water or sewer utility that accrued within the last 
two ~ ears. 

Nonresidential applicants who cannot establish credit to the satisfaction of the Utility may be required to 
make a deposit that docs not exceed an amount equivalent to one-sixth of the estimated annual billings. 

Docket No. 53935 
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Stonetown Roval Coach Utilities. LLC. Water Utility Tariff Page No. 8 

SECTION 2.0 - SERVICE RULES AND REGULATIONS (CONTINUED) 

Section 2.04 - Customer Deposits (Continued) 

Refund of deposit. If service is not connected, or after disconnection of sen-ice. the Utility will promptly 
refund the customer's deposit plus accrucd interest or the balance. if anj. in excess of the unpaid bills for 
scnice furnished. The Utility ma> refund the deposit at any time prior to termination of utility sen ice but 
must refund the deposit plus interest for any residential customer who has paid I 8 consecutive billings 
,#ithout being detinqucnt. Deposits from non-residential customers ma> be hcld as long as that customer 
takes service. 

Section 2.05 - Meter Requirements. Readings. and Testing 

All water sold by the Utilitv will be billed based on meter measurements. The Utility will provide, install. 
own. and maintain meters to measure amounts of water consumed bj its customers. One meter is required 
for each residential. commercial or industrial facility in accordance with the PUC Rules. 

Service meters n ill be read at monthl>· intervals and as ncarb as possible on the corresponding day of each 
monthlv meter reading period unless otherwise authorized by the Commission. 

Meter tests. The Utilit> will, upon the request of a customer. and, if the customer so desires. in his or her 
presence or in that of his or her authorized representative. make without charge atest ofthe accuracy of the 
customer's meter. If the customer asks to obserw the test. the test will bc madc during the Utility's normal 
working hours at a time conk enient to the customer. Whenever possible; the test will bc made on the 
customer's premises. but may, at the Utility's discretion. be made at the Utility's testing facility, If within a 
period of tiio wars the customer requests a new test, the Utilih will make the test; but if the meter is found 
to be within the accuracy standards established by the American Water Works Association. the Utility will 
charge the customer a fee that rellects the cost to test the meter up to a marimum $25 for a residential 
customer. Following the completion ofan> requested test. the Utilitj nill prompth advise the customer of 
the date of removal ofthe meter, the date of the test, the result ofthe test, and who made the test. 

Section 2.06 - Billing 

Bills from the Utility will be mailed monthly unless othenrise authorized bv the Commission. The due date 
of the bills for utilih scnicc will bc at least sixtecn ( 16) dabs from thc datc ofissuancc. Ifthe custonicr is a 
state agency, the due date for the bill may not be less than 30 days after issuance, unless othenvise agreed to 
by the agcnc>. The postmark on the bill or. if there is no postmark on the bill, the recorded date of mailing 
by the Utilit> will constitute proof of the date of issuance. At the customefs option; bills maj be sent in a 
paperless. electronic form by email. The date of the email will constitute the date ofissuance. Payment for 
utility service is dclinqucnt if full pa>mcnt, including late fees and the regulator> assessment. is not 
received at the Utilit; or the Utilih's authorized pa>mcnt agcnc> b> 5:00 p.m. on the due date. If the due 
date falls on a holidav or weekend. the due date for payment purposes will be the next workday after the 
due date. 

A late penalty of I 0% of the delinquent bill will be charged on bills received after the due date. The 
pcnaltj on delinquent bills will not be applied to am balance to ~hich the penaltb uas applied in a previous 
billing. The Utility must maintain a record of the date of mailing to charge the late penalty. 
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Stonetown Roval Coach Utilities. LLC Water Utility Tariff Page No. 9 

SECTION 2.0 - SERVICE RULES AND REGULATIONS (CONTINUED) 

Section 2.06 - Billing (Continued) 

Each bill will provide all information required by the PUC Rules. For each of the systems it operates. the 
Utilit> will maintain and note on the monthly biU a telephone number (or numbers) uhich may be reached 
by a local call bj customers. At the Utilih's option. a toll-free telephone number or the equivalent may be 
provided. 

In the event of a dispute between a customer and the Utility regarding any bill for utility service. the Utility 
will conduct an investigation and report the results to the customer. If the dispute is not resolved: the 
Utilit> witl inform the customer that a complaint mab bc filed with the Commission. 

Section 2.()7 - Service Disconnection 

Utility service may be disconnected ifthe bill has not been paid in full by the date listed on the termination 
notice, The termination date must be at least 10 days after the notice is mailed or hand delivered, 

The Utility may offer a deferred payment plan to a customer who cannot pay an outstanding bill in fu]1 and 
is uilling to paj the balance in reasonable installmcnts. Houcvcr. a customer's utilit> scrkicc may be 
disconnected if a bill has not been paid or a deferred payment agreement has not been entered into within 
3() days from the date of issuance ofa bill and if proper notice oftermination has been given 

Notice oftcnnination must be a separate mailing or hand delivcn in accordance uith the PUC Rules. 

Section 2.08 - Rcconnection of Service 

Utility service may also be disconnected without notice for reasons as described in the PUC Rules. 

Utility personnel must be available to collect payments and to reconnect service on the day of and the day 
after any disconnection of sen·-ice unless service was disconnected at the customer's request or due to a 
hazardous condition. 

Service will be reconnected within 36 hours after the past due bill and any other outstanding charges are 
pid or correction ofthe conditions u hich caused scnicc to be disconnected. 

Section 2.09 - Serpicc Interruptions 

The Utility will make all reasonable efforts to prevent interruptions of service. If interruptions occur, the 
Utility ~ill rc-establish serpice within the shortest possible timc. Except for momentary interruptions due 
to autoinatic equipment operations. the Uti[it> ,# ill keep a complete record of ail interruptions. both 
emergency and scheduled and witl notify the Commission in wtiting of anj sen ice interruptions affecting 
the entire system or an>· major dbision of the system lasting more than four hours. The notice u ill explain 
the cause ofthe interruptions. 
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Stonetown Ro,al Coach Utilities. LLC, Water Utility Tariff Page No. 1() 

SECTION 2.0 - SERVICE RULES AND REGULATIONS (CONTINUED) 

Proratcd Bills. If scnicc is interrupted or seriously impaired for 24 consccutik e hours or more, the Utitit) 
# ill proratc the monthh base bill in proportion to the time scnice nas not awlilable to reflect this loss of 
sen-ice. 

Section 2.10 - Oualit, of Service 

The Utility n ill plan, furnish, and maintain production; treatment, storage. transmission. and distribution 
facilities of sufficient size and capacity to provide a continuous and adequate supply of water for all 
reasonable consumer uses. Unless otherwise authorized by the Commission, the Utility will maintain 
facilities as described in thc TCEQ Rules and Regulations for Public Water Systems. 

Section 2, I]- Customer Complaints and Disputes 

If a customer or applicant for service lodges a complaint. the Utility will promptly make a suitable 
in~ estigation and advise the complainant of the results. Scrkicc ~ ill not be disconnected pending 
completion of the inkestigation. If the complainant is dissatisfied with the Utilit>'s response. the Utilit> 
must advise the complainant that he has recourse through the PUC complaint process. Pending resolution 
of a complaint, the Commission ma> require continuation or restoration of service. 

The Utility will maintain a record ofall complaints which shows the name and address ofthe complainant, 
the date and nature of the complaint and the adjustment or disposition thereof. for a period of t,# o j ears 
after the final settlement of the complaint. 
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Stonetown Roval Coach Utilities. LLC, Water Utility Tariff Page No. I 1 

SECTION 2.12 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS 

This section contains specific utility scrkice rules in addition to the rules prc,iousb listed under Section 2.0. It 
must bc reviewed and approved by the Commission and in compliance uith PUC Rules to be effccti,c. 

The Utilio adopts the administratipc rules of the PUC: as the same ma> be amended from time to time. as its 
Compan> specific scnicc rules and regulations. These rules will be kept on file at the Utility's offices for 
customer inspection during regular business hours. In the event ofa contlict between the PUC's amended rules 
and the pro~ isions of this tariff the amended rules shall pre~ail. Where neccssan . anb conflicting pro~ision of 
this tariff shall be deemed to have been superseded by the PUC rule in question to the degree that the Utilitv 
mav conduct its lawful business in conformance with atl requirements of said rule. 

All references in Utilitv's tariff, service contracts. or PUC rules shall mean the Utility's offices at 21089 4783 
Countv Road 302. Navasota. Texas 77358. Customers may make payments, apply for service. and report 
scriice problems at the office. Use of the term --busincss office" shall refer to this office. 

All pa>ments for utilit, scnice shall bc dcliwred or mailed to the Utilih's business office. If the business 
office fails to receive payment before the time of noticed disconncction for non-payment of a delinquent 
account. service will be terminated as scheduled. Utilitv service crews shall not be allowed to collect 
payments on customer accounts in the field. 

Pa,-ment of an account by any means that has been dishonored and returned by the payor or pa,-ee's bank 
shall be deemed to be dclinqucnt. All returned pa,mcnts must be rcdcemcd uith a F alid monc, order. If a 
customer has tno returned pajments ~ithin a tuelvc-month period. the customer shall be required to pay a 
deposit if one has not already been paid. 

Customers shall not be allowed to use the Utility's cutoff valve on the Utility's side of the meter. Eristing 
customers may install cutoff valves on their side of the meter and are encouraged to do so. All new 
customers must install customer-ouncd and -maintained cutoff palvcs on their side of the meter. 

No water connection from any public drinking water supply s,-stem shall be made to any establishment where 
an actual or potential contamination or sjstem hazard exists without an air gap separation bctif een the 
drinking water supply and the source of potential contamination. The containment ai r gap is sometimes 
impractical and. instead, reliance must be placed on individual "internal" air gaps or mechanical backflow 
prepcntion devices. 

Under these conditions, additional protection shall bc required at the meter in the form of a backflon 
prevention device (in accordance uith AWWA Standards C510 and C511. and AWWA Manual M14) on 
those establishments handling substances deleterious or hazardous to the public health. The water purveyor 
need not require backflon protection at the ~ atcr sen ice entrance if an adequate cross-connection control 
program is in effcct that includes an annual inspection and testing bj a certified backflow prcpcntion dekice 
tester. It will be the responsibility ofthe water pun-evor to ensure that these requirements are met 

Customer shall be liable for any damage or injury to utility-owned property or personnel shown to be caused 
by the customer. his invitees his agents. his employees, or others directly under his control, 
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Stonetown Roval Coach Utilities. LLC. Water Utility Tariff Page No. ] 2 

SECTION 2.12 - SERVICE RULES AND REGULATIONS (CONTINUED) 

Section 2.12 - Specific Utilih Service Rules and Regulations (Continucd) 

Limitation on Product/Service Liabilitv, Public water utilities are required to deliver water to the customer's 
side of the meter or senice connection that meets the potability and pressure standards of the TCEQ. The 
Utility u ill not accept liabilitj for an, injun or damage to individuals or their propcrh occurring on the 
customer's side of the meter when the water delivered meets these state standards. The Utility makes no 
representations or uarrantics (expressed or implied) that customer's appliances will not bc damaged bb 
disruptions of or tluctuations in water service whatever the cause. The Utility will not accept liability for 
injuries or damages to persons or property due to disruption of water sen-ice caused by: (]) acts of God. (2) 
acts of third parties not subject to the control of the Utilitb if the Utility has undertaken such prckcntikc 
measures as are required by PUC rules, (3) electrical power failures ]n water systems not required by TCEQ 
rule to have auxiliary power supplies. or (4) termination of water sen·ice pursuant to the Utilit>rs tariff and 
the PUC's rules. The Utiliti is not required by [au and does not pro~idc fire prevention or firefighting 
senices. The Utility therefore does not accept liability for fire-related injuries or damages to persons or 
property caused or aggra~atcd by the availabilitb (or lack thereof) of ~ atcr or water pressure (or lack thereof) 
during fire emergencies. Tile Utilitj will accept liability for anj injury or damage to individuals or their 
property directly caused by defective utility plant (teaking water lines or meters) or the repairs to or 
construction of the Utilitb's facilities. 

If the services of a registered professional engineer are required as a result of an application for service 
received bb the Utility for service to that applicant's service extension onh. the Utilih and the applicant will 
select such engineer. and the applicant shall bear atl expenses incurred therein. 

If an applicant requires sen ice other than the standard senice propidcd b> the Utilitb. such applicant u ill be 
required to pay all expenses incurred by the Utility in excess of the expenses that would be incurred in 
providing the standard service and connection. Any applicant who places unique or non-standard senice 
demands on the system maj bc required to pro~ idc contributions in aid ofconstruction (as maj bc allowed bj 
PUC rule) for the actual costs of any additional facilities required to maintain compliance with the TCEQ 
minimum design criteria for water production: treatment, pumping storage and transmission. 

Any applicant or existing customer required to pay for any costs not specifically set forth in the rate schedule 
pages of this tariff shall be entitled to a written explanation of such costs before payment and/or 
commencement of construction. If the applicant or existing customer docs not believe that thcsc costs arc 
reasonable or necessan: the applicant, or existing customer. shall have the right to appeal such costs to the 
PUC or such other rcgulaton authorit) having j urisdiction owr the Utilitb's rates in that portion of the 
Utility's sen ice area in which the applicant's or existing customer's property(ics) is located. 

Tap fees maj be increased by unique costs not normalb incurred as ina> be permitted bb 16 TAC 
24.86(a)(1)(C) 

The Utilih adopts the Uniform Plumbing Code pursuant to TCEQ Rule in 30 TAC 290.46(i). The piping and 
other equipment on the premises furnished by the customer will be maintained by the customer at all times in 
conformity with the requirements of the TCEQ, the Uniform Plumbing Code and with the service rules and 
regulations of the Utility 
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Stonetown Roval Coach Utilities. LLC. Water Utility Tariff Page No. ]3 

SECTION 2.12 - SERVICE RULES AND REGULATIONS (CONTINUED) 

Section 2.12 - Specific Utilit> Service Rules and Regulations (Continued) 

The customer will bring out his service line to his propertv line at the point on the customer's property 
mutua[4 acceptable to the customer and the Utilitj subject to such requirements as may exist by PUC rule. 
No uatcr service smaller than 5/8" will bc connected. No pipe or pipe fitting uhieli contains more than 8.0% 
lead can be used for the installation or repair of plumbing at any connection, which provides water for human 
use. No solder or flux; uhich contains more tlian 0.2% lead. can be used at am connection that proUdcs 
water for human use. 

The Utility u ill have the right of access to the customer's premises at all times reasonable for the purpose of 
installing. testing, inspecting or repairing water mains or other equipment used in connection with its 
provision of water service. or for the purpose of removing its property and disconnecting lines. and for all 
other purposes necessary to the operation of the Utilitb s>stcm including inspecting the customer's plumbing 
for code. plumbing or tariff violations. The customer shall allow the Utitity and its personnel access to the 
customer's propcrt~ to conduct any uatcr quality tests or inspections required b> law. Unless nccessan to 
respond to equipment failure; leak or other condition creating an inlmcdiatc threat to public health and safety 
or the continued provision of adequate utility service to others. such entn upon the customer's property shall 
be during normal business hours. The customer ina~ require any Utility representative. employee, contractor, 
or agent seeking to make such entry identify thcmselvcs. their affiliation uith the Utility; and the purpose of 
thei r entn 

Thrcats to or assaults upon Utilitb personnel shall result in criminal prosecution. 

Except in cases uhcrc the customer has a contract with the Utility for rcscne or auxiliary service; no other 
water service will be used by the customer on the same installation in conjunction with the Utility's service. 
either by means of a crossover valve or any other connection. Customer shall not connect or allow any other 
person or pat to connect. onto anj water lines on his premiscs. T~o places shall not be permitted to be 
supplied with one service pipe where there is a water main abutting the premises. 

No connection shall be allowed uhich allous uatcr to be returned to the public drinking K atcr suppl). No 
backtlow prevention device shall be permitted to be installed in the customer's plumbing without notice to 
and written permission from the Utility. Any backtlow prevention devices so installed shall be inspected 
aimually bb a licensed backflou prck ention dckice inspector or appropriatel>· licensed plumbcr and a written 
report of such inspection delivered to the Utility. 

No application, agreement; or contract for service maj be assigned or transferred without the i# rittcn consent 
ofthe Utility. 

It is agreed and understood that anb and all meters. uatcr lines. and other equipment furnished by the Utility· 
(excepting the customer's individual service lines from the point of connection to customer's structures on 
customer's premiscs) arc and shall remain the sole propcm of the Utility. and nothing contained herein or in a 
contract/application for sen-ice shall be construed to reflect a sale or transfer of any such meters, lines. or 
equipment to any customer. All tap and extension charges shall be for the privilege of connecting to said 
uatcr lines and for installation. not purchase. ofsaid meters and lines. 
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Stonetown Roval Coach Utilities. LLC, Water Utility Tariff Page No. ]4 

SECTION 2.12 - SERVICE RULES AND REGULATIONS (CONTINUED) 

Section 2.12 - Specific Utiliti Service Rules and Regulations (Continued) 

Applicants for service at new consuming facilities or facilities which have undergone extensive plumbing 
modifications arc required to dcli~ cr to the Utilitj a certificate that their facilities hav e been inspected b> a 
state-licensed inspector and that they are in compliance ~ith all applicable plumbmg codes and are free of 
potential hazards to public health and safety. Service may be denied until the certificate is received or any 
identified ~ iolations or hazards arc remedied. The Utilih is not required to pcrfonn these inspections for the 
applicant/customer, but will assist the applicant/customer to locate and obtain the ser-ices of a licensed 
inspector in a timely manner. When potential sources of contamination are identified which. in the opinion of 
the inspector or the Utilih. require the installation of a state-approved backflou prevention device. such 
backtlow prevention device shall be installed on the customer's service line or other necessary plumbing 
facilities by an appropriately licensed plumber/backflow prevention device specialist at the customer's 
expense. The backflo; prepcntion dc~ ice shall be maintained b> the customer at his expense and inspected 
annually by a licensed inspector. Copies of the annual inspection report must be provided to the Utility. 
Failure to comply Mith this rcquireincnt ma> constitute grounds for tcnnination of water sen ice u ith notice. 

All customers or service applicants shall provide access to meters and Utility cutoff valves at all times 
reasonably necessan·· to conduct ordinan utilit> business and after nolmal business hours as needed to protect 
and preserve the intcgrih of the public drinking water suppb . Access to meters and cutoff valves shall be 
controlled by the provisions of ]6 TAC 24 89(c), 

Where neccssan, to scrvc an apphcalit's property; the Utilit> ma> require the applicant to provide it a 
permanent recorded public utility easement on and across the applicant's real property sufficient to provide 
service to that applicant. 

Service applicants may be required to comply with any p[-e-condition to receiving service not printed herein 
as mab exist under PUC ruk; TCEQ rule (customer scrvice. health and safety; ~ atcr conscn ation. or 
environmental), USEPA nile, TWDB rule. local water or conservation district nile or health department nile. 
Existing customers shall be required to comply with such rules, including modification of their plumbing 
and/or consumption patterns. after notice. 
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Stonetown Ro,al Coach Utilities. LLC. Water Utility Tariff Page No. ] 5 

SECTION 3.0 - EXTENSION POLICY 

Section 3.01 - Standard Extension Requirements 

LINE EXTENSION AND CONSTRUCTION CHARGES. No contribution in aid of construction mav be 
required of any customer except as provided for in dlis approked extension policy. 

The customer will be given an itemized statement of the costs. options such as rebates to the customer. 
sharing of construction costs bctnecn the Utilit, and the customer. or sharing of costs between the 
customer and other applicants before beginning construction. 

The Utilitj u ill bear the full cost of any o~ ersizing of water mains necessar> to scrw other customers in the 
immediate area. The individual residential customer shall not be charged for any additional production, 
storage. or treatment facilities. Contributions in aid of construction mav not be required of individual 
residential customers for production. storage. treatment or transmission facilities unless otherwise approved 
by the Commission under this specific extension policy. 

COST UTILITIES SHALL BEAR Within its certificate area, the Utilit> uill pay the cost of the first 200 
feet ofanv water main or distribution line necessary to extend sen-ice to an individual residential customer 
n ithin a platted subdipision. Howc~ or. if the residential customer requesting scrkice purchased the 
propcm after the dekelopor uas notified of the need to provide facilities to the Utilit>, the Utilit> ma 
charge for the first 2(X) feet. The Utility must also be able to document that the developer of the 
subdivision refused to provide facilities compatible with the Utilih's facilities in accordance with the 
Utility's approved extension polic> after receiving a written request from the Utilit> 

Developers maj be required to provide contributions in aid of construction in amounts to furnish the system 
with all facilities necessaryto comply with the PUC's Rules. 
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Stonetown Roval Coach Utilities LLC. Water Utility Tariff Page No. 16 

SECTION 3.02 - SPECIFIC UTILITY EXTENSION POLICY 

This section contains the Utility's specific extension policy that complies with the requirements alrcad> 
stated under Section 3.01. It niust bc reviewed and approved bj the Commission and in compliance with 
PUC Rules to be effective. 

Residential customers not covered under Section 3.01 will bc charged the equivalent of the costs of 
extending service to their property from the nearest transmission or distribution line even if that line does 
not have adequate cal=itj to servc the customer. Howc~ or. if the customer places unique; non-standard 
sen-ice demands upon the system. the customer may be charged the full cost of ertending service to and 
throughout their property. including the cost ofall necessary transmission and storage facilities necessarv to 
meet the scnice demands anticipated to be created bj that propcrt> 

Developers may be required to provide contributions in aid ofconstniction in amounts sufficientto furnish 
the development with all facilities necessary to provide for reasonable local demand requirements and to 
comply with TCEQ minimum design criteria for facilities used in the production, transmission, pumping. or 
treatment of if atcr or TCEQ minimum requirements. For purposes of this subsection. a developer is one 
uho subdividcs or requests more than two meters on a piece of propertj. Commercial, industrial. and 
wholesale customers will be treated as developers. 

The Utilitb adopts the administrative rules of the PUC. as amended from time to time; as its Compam 
specific extension policy, These rules will be kept on file at the Company's business office for customer 
inspection during normal business hours. In the event of a conflict betn con the PUC's amended rules and 
the pro~isions of this tariff, the amended rules shall prekail. Where necessary; any conflicting provision of 
this tariff shall be deemed to have been superseded by the PUC rule in question to the degree that the 
Utility may conduct its laufui business in conformance with all requirements of said rule. 

When an individual residential applicant requires an extension ofa main line beyond 200 feet, the charge to 
that applicant shall be the actual cost of such extension in excess of 200 feet. plus the applicable tap fcc 
ptus such other approved costs as may be provided in this tariff and/or PUC rules. 

Residential tap fees maj be increased b> other unique costs not normally incurred as permitted by PUC 
rule. Larger meter taps shall be made at actual cost associated with that tap which shall include such 
extraordinary expenses. 

Anv service extension to a subdivision (recorded or unrecorded) may be subject to the provisions and 
restrictions of 16 TAC 24.86(d) and this tariff. When a developer u ishcs to extend the sj stein to prepare to 
serkice multiple new connections. the charge shall be the cost of such extension; plus a pro-rata charge 
based upon the capacities of production, transmission. storage, pumping and treatment facilities, compliant 
uith the TCEQ minimum design criteria. which must be committed to such extension. As pro~idcd bj 16 
TAC 24.86(d)(4). for purposes of this section. commercial; industrial and wholesale customers shall be 
treated as developers. 

Any applicant who places unique or non-standard service demands on the system may be required to 
provide contributions in aid of construction for the actual costs of any additional. facilities required to 
maintain compliance with the TCEQ minimum design criteria for uatcr production. treatment. pumping; 
storage and transm ission. 
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SECTION 3.02- SPECIFIC EXTENSION POLICY (CONTINUED) 

Unless expressly exempted bb PUC rule or order, each point of use (as defined b> 16 TAC 24.3) must be 
individually metered. 

The imposition of additional extension costs or charges as pro~idcd bj Sections 2.12 and 3.02 of this tariff 
shall be subject to appeal as provided in this tariff. PUC rules. or the rules of such other regulatory authority 
as ma> hake jurisdiction over the Utilit> 's rates and ser, iccs. Any applicant required to pa> for any costs 
not specifically set forth in the rate schedule pages of this tariff shall be entitled to a written explanation of 
such costs before payment and/or commencement of construction. If the applicant does not believe that 
thcsc costs arc reasonable or nccessan. the applicant shall have the right to appeal such costs to the PUC or 
such other regulatory authority having jurisdiction over the Utility's rates in that portion of the Utilitv's 
sen-ice area in which the applicant's property(ies) is located. Unless the PUC or other regulatory authority 
enters intcrlocuton orders to the contran. service to the applicant ma> be dclaj ed until such appeal is 
resolved. 

The Utilitj uill pro~idc a uritten scnicc application form to the applicant for each request for sen ice 
received by the Utility's business offices. A separate application shall be required for each potential service 
location if more than an> indikidual applicant desires one scnice connection. Service application forms 
uill be available for applicant pick up at the Utilitb's business office during normal wcckdaj business 
hours. Service applications will be sent by prepaid first class United States mail to the address provided by 
the applicant upon request. Completed applications should bc returned by hand deliver> in case there are 
questions that might delay fulfilling the scnicc request. Completed scrkicc applications maj bc submitted 
by mail if hand delivery is not possible. 

The Utilitv shall serve each qualified sen-ice applicant within its cenificated service area as soon as 
practical after receiving a completed service application. All service requests will be fulfilled within the 
time limits prescribed bj PUC rules once the applicant has met all conditions precedent to achieving 
"qualified service applicant" status. If a service request cannot be fulfilled within the required period, the 
applicant shall be notified in writing of the delay, its cause. and the anticipated date that service will be 
available, The PUC scnice dates shall not become applicable until the service applicant has met all 
conditions precedent to becoming a "qualified service applicant" as defined herein orbv PUC rules. 

The Utility is not required to extend service to any applicant outside of its certificatcd service area and u ill 
only do so, at the Utility's sole option. under terms and conditions mutually agreeable to the Utility and the 
applicant and upon extension of the Utility's certificatcd scrvicc area boundaries b>: tlic PUC. Sen ice 
applicants may be required to bear the cost ofthe service area amendment. 

A "qualified sen-ice applicant" is an applicant who has: (I) met at] of the Utility's requirements of sen-ice 
contained in this tariff. PUC rules and/or PUC order. (2) has made all payments for tap fees and extension 
charges, (3) has pro~ided all necessar> easements and rights-of-way necessary to pro~ idc scrwcc to the 
requested location, including staking said easements or rights-of-way where necessary. (4) delivered an 
executed customer scrkicc inspection certificate to the Utilit, and (5) has executed a customer scrkice 
application for each location to which sen ice is being requested. 
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Stonetown Roval Coach Utilities. LLC, Water Utility Tariff Page No. I 8 

SECTION 3.02 - SPECIFIC EXTENSION POLICY (CONTINUED) 

Where a new tap or sen-ice connection is required, the service applicant shall be requi red to submit a 
unttcn serkicc application and request that a tap is made. The tap request must be accompanied nith a plat. 
map. diagram. or written metes and bounds description of precisely where the applicant desires each tap or 
sen-ice connection is to be made and, if necessary, where the meter is to be installed along the applicant's 
propcm line. The actual point of connection and meter installation must be readih accessible to Utilit> 
personnel for inspection sen-icing. and meter reading while being reasonablv secure from damage by 
i ehiclcs and mowcrs. If the Utilit> has more than one main adjacent to the service applicant's property, the 
tap or scrkicc connection nill be made to the Utility's near senice main uith adequate capacitb to scnice 
the applicant's full potential service demand. If the tap or service connection cannot be made at the 
applicant's desired location. it will be made at another location mutualh acceptable to the applicant and the 
Utility. If no agreement on location can be madc; applicant maj refer the matter to the TCEQ for 
resolution. Unless otherwise ordered by the PUC. the tap or sen-ice connection will not be made until the 
location dispute is rcsobcd. 

The Utility shall require a developer (as defined by PUC rule) to provide permanent recorded public utility 
easements as a condition of sen-ice to any location within the developer's property. The Dez eloper shall be 
required to obtain all nccessf eascmcnts and rights-of-,# aj required to extend the Utility's existing scnicc 
facilities from their nearest point with adequate service capacity (as prescribed by PUC rules and local 
senicc conditions) to and throughout the Developer's property. The casements shall be sufficient to allow 
the construction. installation. repair: mintenancc: testing; and replacement of anv and all utilit> plant 
necessary to provide continuous and adequate service to each and every potential sen-ice location within 
the propcm at full occupancb. Unless othcruiso restricted bb la,#, nell plant sites sliall conwy ,#ith 
unrestricted rights to produce water for public drinking water supplj . Dc~clopcrs shall be required to 
provide sanitan- control easements acceptable to the TCEQ for each water well site to be located within 
their propcrt, or othcmise being obtained to sene their propcrt> . Unless otherwise agreed to bj the 
Utility, pipeline right-of-way easements must beat least 15 feet wide to allow adequate room to facilitate 
backhoe and other heavy equipment operation and meters. Easements must be provided for all production, 
storage; treatment. prcssurization. and disposal sites that arc sufficient to construct and maintain all u eathcr 
roads as prescribed by TCEQ rules. All easements shall be evidenced. at Developer's expense. by recorded 
county-approved subdivision plat or by specific assignment supported by metes and bounds sun-ey from a 
sun e> or licensed b, the State of Texas. 

Before the extension of utility sen-ice to developers (as defined by PUC rules) or new subdivisions. the 
Dcpclopcr shall compl> with the follo~ing 

(a) The Developer shall make a written request for sen-ice to property that is to be subdivided and 
developed. The Developer shall submit to the Utility a proposed plat on a scale of one inch ( I") to two 
hundred feet (200') for rc~ ieu and determination of required cascmcnts. utilit> plant. and plant location. If 
sewer service is requested. the plat must contain elevation data. A reconcilable deposit in an amount set bv 
the Utilit> mab be required to cover preliminan engineering: legal; and copb cost to be incurred b> the 
Utility in re,icuing and planning to meet this serpice request. The plat and/or accompanjing information 
shall identi8 the type. location. and number of houses and other planned structures that will be requiring 
utility service. If other than residential structures are to be located on the propert, . all other types of 
anticipated businesses and their service demands shall bc identified uith specificit>. All areas requiring 
special irrigation and/or other unique water demands must be identified. To the extent reasonably possible. 
this information must be precise so that adequate facilities can be designed and constructed to meet all 
future service demands without hazard to the public. other utililx customers. and/or the environment. 
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Stonetown Roval Coach Utilities. LLC. Water Utility Tariff Page No ]9 

SECTION 3.02 - SPECIFIC EXTENSION POLICY (CONTINUED) 

(b) After the requirements of casements and rights-of-wa>· hak c been determined. a red [ine colh will 
be returned bb the Utility to the Dcpclopcr for final plat preparation. 

(c) Copies of all proposed plats and plans must be submitted to the Utilih before their submission to 
the County for appro~ at to insure that the> arc compatible u ith the adequate long-term utilit> needs of 
potential service customers. Cop]es will be returned after review by the Utility so that necessary changes 
maj be incorporated into thc Dckclopcr's final submitted plat(s) and plans. 

Cd) The Utility shall be provided with three (3) certified copies of the final plat(s) approved by the 
County Commissioners Court. At this time. the Utility will begin engineering the facilities necessary to 
serve the property. Plans and specifications will be prepared and submitted to the TCEQ by the Utility if 
required by law. If further plat or plans changes are necessary to accommodate the specific service needs of 
the property and the anticipated customer demands. the Developer 5% ill be so notified. Plat amendments 
must be obtainedbythe Developer. The Developershall be notifiedwhen all required PUC, TCEQorother 
go~ ernmcntal approvals or permits have been received. No construction of utility plant that requires prior 
TCEQ plans approval shall be commenced until that appro~al has been rccebcd b>· the Utilih and am 
conditions imposed by the PUC or TCEQ in association with its approvals have been satisfied. 

(e) The Developer shall be required to post bond or cscrou the funds nccessan to construct all 
required Utility system extensions. except individual taps, meters. and water connections. required to sen-e 
the property. Construction shall not commence until funds arc a; ailable. If the construction is to bc done 
in coordination with the phased depelopment of the property, funds must bc provided in ad~ancc #llich arc 
sufficient to complete each phase. No phase or facilities for any phase shall be constructed before the 
bonding or cscrou mg ofall funds associated with that phase. 

(t) At the sole option of the Utility, the Developer may be required to execute a Developer Extension 
Agreement setting forth all tcrms and conditions of extending scrpice to their propcrtb including all 
contributions in aid ofconstruction and developer reimbursements: tfany 

(g) The Utilih may require the Dew[opcr to commence construction of subdikision improvements 
with]n three (3) months ofutility plans approval or the Utility may at)ate its construction activities until full 
development construction begins. If the Developer stops construction of subdivision improvements for any 
purpose. the Utilih may abatc its construction for a similar period. 

(h) As soon as the roads are rough cut and before pa~ing; extension lines uill need to be constructed at 
each road crossing. The Dc~ elopcr must notify the Utility sufficiently in advance of this dckelopmcnt stage 
to allow for the necessary Utility construction without disruption to other service operations of the Utility. 
Failure to provide adequate ad~ ancc notice and cooperation in the construction of necessar> utility plant 
maj result in additional delajs in obtaining service to the property. The Developer shall be required to pa> 
for all additional costs of road boring or other remedial construction necessary to install adequate utility 
plant throughout the affected property. 
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SECTION 3.02 - SPECIFIC EXTENSION POLICY (CONTINUED) 

(i) The Developcr; not the Utility; shall insure that Dcpeloper's eniplo>ccs. agents; contractors, and 
others under its control coordinate their work or construction throughout tlic property with the Utilit> to 
insure the orderly and timely construction of all utility plant necessary to serve the public. 

Within its ccrtificatcd area. the Utilih shall bear the cost of the first 200 feet ofanb uatcr main or scwcr 
collection line necessary to extend sen-ice to an individual residential service applicant within a platted 
subdi~ ision unless the Utility can document: 

(a) That the developer of the subdivision refused to provide facilities compatible with the Utility's 
facilities in accordance ~ith the Utilit>'s approped extension policy after receiving a u ritten request from 
the Utility. or: 

(b) That the Dc~ eloper dcfaultcd on the terms and conditions of a uritten agreement or contract 
existing between the Utility and the developer or the terms of this tariff regarding payment for services. 
extensions; or other requirements. or in the event the Dc~ e[opcr declared bankruptcj and u as therefore 
unable to meet obligations: and 

(c) That the residential scnice applicant purchased the propertb from the Dcwlopcr after the 
Dekcloper was notified of the need to propidc facilities to the Utility. A residential service applicant may be 
charged the remaining costs of extending serv]ce to his property: proz-[ded, however. that the residential 
sen ice applicant ma> only bc required to pa> the cost equivalent to the cost of extending the nearest water 
main, whether or not that line has adequate capacit) to scnc that residential serpice applicant. The 
following criteria shall be considered to determine the residential sen-ice applicant's cost for extending 
sen tcc: 

I) The residential sen-ice applicant shall not be required to pay for costs of main extensions 
greater than 2" in diameter for ~atcr distribution. 

2) Exceptions may be granted by the PUC if: 

i. Adequate service cannot be provided to the app]]cant using the marimum line sizes 
listed due to distance or elevation. in which case: it shall be the Utility's burden to justifv 
that a larger diameter pipe is required for adequate service: 

ii. Larger minimum line sizes arc required under subdb ision platting requirements or 
applicable building codes. 

3) If an exception is granted; the Utilitj shall establish a proportional cost plan for tile specific 
extension or a rcbatc plan which mab be limited to se~cn 3 ears to return the portion of the 
applicant's costs for oversizing as new customers are added to ensure that future applicants for 
scnicc on the line paj at least as much as the initial sen ice applicant. 

For purposes of determining the costs that service applicants shall pay: commercial customers with service 
demands greater than residential customer demands in the ccrtificatcd area. industrial; and uholesale 
customers shall be treated as developers. 

A service applicant requesting a one-inch meter for a laun sprinkler sj stem to service a residential lot is not 
considered nonstandard service. 
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SEWER UTILITY TARIFF 
Docket Number 53935 

Stonctown Ro> al Coach Utilities. LLC. 
(IJtllit> Name) 

211 E. 7th Street Suite 620 
(Business Address) 

Austin. Texas 78701 
(Ci(y, Suite. Zip Code) 

(303) 407-3009 
(Area Code/1'clephone) 

This tai-iffis effective for utility operations under the following Certificate of Convenience and Necessity: 

21133 

This tariffis effective in the following county(ies) 

Harris 

This tariffis effective in the following cities or unincorporated towns (ifany) 

This tariff is effective in the following subdivisions or systems 

Roval Coach Mobile. Home Village WO()()1245()001 

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff (if additional pages are needed for a section. all 
pages should be numbered consccutipcl)) 

SECTION 10 -- RATE SCHEDULE.. ,,2 
SECTION 2.0 -- SERVICE RULES AND POLICIES . .. .~ ... 4 
SECTION 3.0 -- EXTENSION POLICY. ... .12 
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Stonetown Ronl Coach Utilities. LLC. Sewer Utility Tariff Page No, 2 

SECTION 1.0 -- RATE SCHEDULE 
Section ] .01 - Rates 

Meter Size Monthl, Minimum Charge Gallonagc Charge 
(Includes {Lgallons all meters) 

5/8" or 3/4" $20.00 $2.Q{Lper 1.000 gallons o,· er 
1" $20.00 
l 92" $20.00 
2" $20.00 
3" $20.00 
4" $20.00 

Volume charges are determined based on average consumption for winter period which includes the 
following months: December through Januan-

FORM OF PAYMENT: The utility will accept the following forms of payment 
Cash . Chcck _X ; Money Order JL. MastcrCard _X_. Visa _X; Electronic Fund Transfer _ 

THE IJTTT,ITY MAY REQITTRE EXACT CHANGE FOR PAYMENTS AND MAY REF[ISE TO ACCEPT PAYMENTS 
MADE URNG MORE Tl[AN $1.00 LN SMALL COINS. A WRL'1'lEN RliCELP1 WILL BE GIVEN 1·OR CASIi 
PAYMENTS AT THE CIJSTOMERS OPT[ON: ANY BTT.I.TNG TRANSACT[ON OR COMMIJNICATTON MAY BF. 
PER.1 ORMED C)N 11 LE LN 11.(RNE 1. 1I L[S INCLUDES li .Uj UTKI 1 Y SENDING PAPERLESS BILLS BY liMAIL. 

REGULATORY ASSESSMENT,. ... 1,0% 
PI IBI.TC IJTn.TTY COMMISSION (PIJC) RTJI.RS REQIJIRE THE IJTn.TTY TO COI,T,ECTA FEE OF ONE PERCENT 
01 '11112 Rlfl'AIL MON'111LY BILL AND 10 REMIT 11ilf TO Tll]I TEXAS COMMISSION ON ENVIRONMEN 1AL 
QI IAI.TTY (TCEQ). 
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Stonetown Roval Coach Utilities. LLC Sewer Utility Tariff Page No, 3 

SECTION 1.0 -- RATE SCHEDULE (CONTINUED) 

Section 1.02 - Miscellaneous Fees 

TAP FEE. . $650.()() 
1AF l·EE IS BASED ON il lh AVERAGE 01' '1'11.E U'llLil Y'S AC 1 IJAL COS'[' 1''OR MA 1ERIALS AND LABOR 1·OR 
STANDARD RESIDENTIAL CONNECTION OF 5/8" METER PI,[JS IJNIQIJF. COSTS AS PERMITTED BY PIIC RI J-T.E 
AT COST 

TAP FEE (Unique costs) ... ..... ..Actual Cost 
FOR EXAMPT.E: A ROAD B(-)RE FOR CIJSTOMERS OUTSIDE OF SI]BDTVTSIONS OR RESTDF.NTIAT, AREAS 

LARGE METER TAP FEE.. -. -.... -. .. .. ... - . -.. -... .............. .. ..Actual Cost 
1AP i ll 1S BASED ON Tll.E {-j 1LLITY'S AC NJAL COS 1 FOR MATERIALS AND LABOR 1·OR M L 1 CRS LARGER 
THAN STANDARD 5/S" METERS 

RECONNECTION FEE 
THE RECONNECT FEF. MTJST BE PAID BEFORE SERVICE CAN BF. RF.STORED TO A CTJSTOMER WHO HAS 
BEEN DISCONN1£1]ED 1''OR Tlm 1·OLLOWLNG RJIASONS (OR O'111]IR REASONS LISTED UNDER Sli llON 2 0 
OF THTS TARIFF)· 

a) Non-payment of bill (Maximuni $25.00). .......... .$25.00 
b) Customer's request that service be disconnected..., ... 

or other reasons listed under Section 2.() of this tariff 

TRANSFER FEE. ... .$35.00 
11Ili 1RANSFER 1·liE WILL UE CIIARGED 1 OR CllANGING AN ACCOLJNT NAME At 'll.LC SAML: SLRVICE 
T.OCATION WHFN THE SFRVICF. IS NOT DISCONNECTED 

LATE CHARGE .. . 10 % 
COMMISSION RULES ALLOW A ONE-'11Mli PENALTY '1'(.) BE CIIARGED ON DELINQULN'l BLLLS. A LATE 
CHARGE MAY NOT BE APPI,TED TO ANY- BAT,ANCE TO WHICH THE PENALTY WAS APPT.TED TN A PREVIOIIS 
BILLING. 

RETURNED CHECK CHARGE.... 
RF,T[mNF.D CHECK CHARGES MIJST BE BASED ON THE I JTIT.ITYS DOCIJMENTABI.F. COST 

.$30.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). .- ,$50,00 

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT. ... ]/6TH EST. ANNUAL BILL 

GOVERNMENTAL TESTING. INSPECTION AND COSTS SURCHARGE CLAUSE: 
Wll.EN Al-JliIORIZE1) LN WR[1ING BY lilli COMMISSION AND Al· lER NOTICE TO CUSTOMERS. 11J-Ii 1.Jlll'1'Y 
MAY TNCREASK RATES TO RF.COVER TNCRF.ASED COSTS FOR TNSPECTTON FEES AND WATER TESTING. [16 
lAC 24 21(k)(2)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITTONS, AND CHARGES WHEN 
NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

PUBUC UllUTY COMMISSION OF TEXAS 
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Stonetown Roval Coach Utilities. LLC. Sewer Utility Tariff Page No. 4 

SECTION 2.0 - SERVICE RULES AND REGULATIONS 

The Utility will have the most current Public Utilitb Commission of Texas (PUC or Commission) Rules 
relating to sauer utilities available at its office for reference purposes. The Rules and this tariff shall be 
available for public inspection and reproduction at a reasonable cost, The latest Rules or Commission 
approved changes to the Rules supcrscdc any rules or requirements in this tariff. 

Section 2.01 - Application for Sewer Service 

All applications for service will be made on the utilit>'s standard application or contract form (attached in 
the Appendix to this tarifl). will be signed by the applicant, any required fees (deposits, reconnect, tap. 
extension fees, etc. as applicable) will be paid and easements. if required. will be granted before sen·-ice is 
pro~ idcd b~ thc utilit~ . A scparatc application or contract uill be made for each service location. 

Section 2.02 - Refusal of Service 

The Utility may decline to serve an applicant until the applicant has complied with the regulations of the 
rcgulaton agencies (state and municipal regulations) and for the reasons outlined in the commission rules. 
In die cwnt that the Utilih refuses to scrpc an applicant. the Utility will inform the applicant in wnting of 
the basis of its refusal. The Utilitv is also required to inform the applicant that a complaint may be filed 
uith the Commission. 

Section 2.()3 - Fees and Charges and Easements Required Before Sen-ice Can Be Connected 

(A) Customer Deposits 

If a residential applicant cannot establish credit to the satisfaction of the Utility, the applicant may be required 
to pay a deposit as provided for in Section I.()2 - Miscellaneous Fees of this tariff. The Utility will keep 
records ofthe deposit and credit interest in accordance with commission rules. 

Residential applicants 65 years ofage or older may not be required to pay deposits unless the applicant has 
an outstanding account balance with the Utility or another water or sewer utility that accrued within the last 
two ) ears. 

Nonresidential applicants who cannot establish credit to the satisfaction of the Utility may be requi red to 
make a deposit that docs not exceed an amount equipalcnt to one-sixth of the estimated annual billings. 
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Stonetown Roval Coach Utihties. LLC. Sewer Utility Tariff Page No. 5 

SECTION 2.0 - SERVICE RULES AND REGULATIONS (CONTINUED) 

Section 2.04 - Customer Deposits (Continucd) 

Refund of deposit. If service is not connected. or after disconnection of service. the Utility will promptly 
refund the customer's deposit plus accrucd interest or the balance; if aln. in excess of the unpaid bills for 
scnice furnished. The Utility ma, refund the deposit at anJ time prior to tcnnination of utility scnicc but 
must refund the deposit plus interest for any residential customer who has paid ] 8 consecutive bilhngs 
u ithout being delinqucnt. Deposits from non-residential customers may bc held as long as that customer 
takes service. 

Section 2.05 - Meter Requirements. Readings. and Testing 

All water sold by the Utility will be billed based on meter measurements. The Utility will provide: install. 
own. and maintain meters to measure amounts of water consumed by its customers. One meter is required 
for each residential. commercial, or industrial facility in accordance with the PUC Rules. 

Service meters uill be rcad at monthly intcrvals and as nearly as possible on the corresponding day of each 
monthly meter reading period unless otherwise authorized by the Commission, 

Meter tests. The Utilitb zvill; upon the request of a customer. and. if the customer so desires. in his or her 
presence or in that of his or her authorized representative. make without charge a test of the accuracy of the 
customer's meter. If the customer asks to observe the test. the test will be made during the Utility's normal 
uorking hours at a time conpcnicnt to the customer. Whenever possible; the test uill be made on the 
customer's premises, but may. at the Utility's discretion, be made at the Utility's testing facility. If within a 
period of t~ o ~ ears the customer requests a nc~ test. the Utilitb will make the test. but if the meter is found 
to be within the accuracy standards established by the American Water Works Association, the Utility will 
charge the customer a fee that reflects the cost to test the meter up to a maximum $25 for a residential 
customer. Following the completion of any requested test. the Utilitj will prompth advise the customer of 
the date of removal of the meter, the date of the test, the result ofthe test. and who made the test. 

Section 2.06 - Billing 

Bills from the Utility will be mailed monthly unless otherwise authorized by the Commission, The due date 
of thc btlls for utilitb scr~icc uill bc atlcast stxtccn (16) dabs from thc datc ofissuance. If the customcrisa 
state agency, the due date for the bill may not be less than 30 days after issuance: unless otherwise agreed to 
by the agcne . The postmark on the bill or. if there is no postmark on the bill. the recorded date of mailing 
by the Utility will constitute proof of the date of tssuancc. At the customer's option. bills mab be sent in a 
paperless. electronic form by email. The date ofthe email will constitute the date of issuance. Payment for 
utility service is dclinqucnt if full payment; including late fees and the regulatory assessment; is not 
received at thc Utilit) or the Utility's authorized pa>mcnt agency b>· 5.00 p.m. on the due date. If the due 
date fatls on a holiday or weekend. the due date for payment purposes will be the next workdav after the 
due date. 

A late penaltv of 10% of the delinquent bill will be charged on b]Hs recetved after the due date, The 
pcnalh on delinquent bills will not be applied to am balance to ~hich the penalty was applied in a prc~ious 
billing. The Utility must maintain a record ofthe date of mailing to charge the late penalty, 
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Stonetown Roval Coach Utilities. LLC. Sewer Utility Tariff Page No. 6 

SECTION 2.0 - SERVICE RULES AND REGULATIONS (CONTINUED) 

Section 2.06 -Billing (Continued) 

Each bill will provide all information required by the PUC Rules. For each of the systems it operates, the 
Utility will maintain and note on the monthly bill a telephone number (or numbers) which maj be reached 
b> a local call bb customers. At the Utilitb's option. a toll-free telephone number or the equivalent maj be 
provided. 

In the event of a dispute between a customer and the Utility regarding any bill for utility service. the Utility 
will conduct an investigation and report the results to the customer. If the dispute is not resolved. the 
Utility will Inform the customer that a complaint may be filed uith the Commission. 

Section 2.07 - Service Disconnection 

Utility senice may be disconnected tftile bill has not been paid in full by the date listed on the termination 
notice. The tcrmination date must be atlcast 10 days after the notice is mailed or hand dclipercd 

The Utility may offer a deferred payment plan to a customer who cannot pay an outstanding bill in full and 
is uilling to paj the balance in reasonable instatlmcnts. Hou evcr; a customer's utility scrpice ma> bc 
disconnected if a bill has not been paid or a deferred payment agreement has not been entered into within 
3() days from the date of issuance ofa bill and if proper notice oftermination has been given. 

Notice oftcnninationmust bc ascpamtc maiting orhand deliver> in accordance withthc PUC'Rules 

Section 2.08 - Rcconncction of Service 

Utility service may also be disconnected without notice for reasons as described [n the PUC Rules. 

Utility personnel must be available to collect payments and to reconnect service on the clay of and the day 
after any disconnection of sen-ice unless service was disconnected at the customer's request or due to a 
hazardous condition. 

Service will be reconnected within 36 hours after the past due bill and any other outstanding charges are 
paid or correction ofthc conditions ~hieh caused scnice to be disconnected 

Section 2.09 - Service Interruptions 

The Utility wilt make all reasonable efforts to prevent intenuptions of service. If interruptions occur, the 
Utility u ill re-establish service within the shortest possible time Except for momentary interruptions due 
to automatic equipment operations. the Utilitb will keep a complete record of all interruptions; both 
emergency and scheduled and will notifv the Commission m writing of any service interruptions affecting 
the entire system or any major di~ision of the sjstcm lasting more than four hours. The notice will explain 
the cause ofthe interruptions. 
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Stonetown Roval Coach Utilities. LLC. Sewer Utility Tariff Page No. 7 

SECTION 2.0 - SERVICE RULES AND REGULATIONS (CONTINUED) 

Proratcd Bills. If sen ice is interrupted or seriousb impaired for 24 consecutive hours or more. the Utilit> 
uill prorate the monthb base bill in proportion to the time scnice uas not available to reflect this loss of 
service. 

Section 2.10 - Oualih of Service 

The Utilit> will plan, furnish, and maintain production. treatment, storage, transmission, and distribution 
facilities of sufficient size and capacity to provide a continuous and adequate supply of water for all 
reasonable consumer uses. Unless otherwise authorized by the Commission the Utility will maintain 
facilities as described in the TCEQ Rules and Regulations for Public Water S , stems. 

Section 2.I I - Customer Complaints and Disputes 

If a customer or applicant for service lodges a complaint. the Utility will promptly make a suitable 
in~estigation and advise the complainant of the results. Serpicc uill not be disconnected pending 
completion of the investigation. If the complinant is dissatisfied uith the Utilitj's response, the Utilih 
must advise the complainant that he has recourse through the PUC complaint process. Pending resolution 
of a complaint, the Commission ma, require continuation or restoration of sen ice. 

The Utility will maintain a record ofall complaints which shows the name and address ofthe complainant. 
the date and nature of the complaint and the adj ustmcnt or disposition thereof; for a period of two years 
after the final settlement of the complaint. 
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Stonetown Rovat Coach Utilities. LLC. Sewer Utility Tariff Page No. 8 

SECTION 2.12 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS 

This section contains specific utilit> scnice rules in addition to the rules pre~iousb listed under Section 2.0. It 
must be reviewed and approved b> the Commission and in compliance nith PUC Rules to be effccti~e. 

The Utilit> adopts the administrative rules of the PUC, as the same maj be amended from time to time. as its 
Company specific ser~ ice rules and regulations. These rules will be kept on file at the Utilit>'s offices for 
customer inspection during regular business hours. In the event ofa conflict between the PUC's amended rules 
and the pro~isions of this tariff; the amended rules shall prckail. Where neccssarv. an> conflicting provision of 
this tariff shall be deemed to have been superseded by the PUC rule in question to the degree that the Utility 
ma,- conduct its lawful business in conformance with all requirements of said rule. 

All references in Utility's tariff. sen ice contracts. or PUC rules shall mean the Utility's offices at 21()89 4783 
Countv Road 3()2. Navasota. Texas 77358. Customers may make payments. apply for service, and report 
senice problems at the office. Use of the term '-business office" shall refer to this office. 

All payments for utilit , scnicc shall be delivered or mailed to the Utility's business office. If the business 
office fails to rcceikc payment before the time of noticed disconncction for non-payment of a delinqucnt 
account. service will be terminated as scheduled. Utilitv service crews shall not be allowed to collect 
payments on customer accounts in the field. 

Pavment of an account by any means that has been dishonored and returned by the payor or payee's bank 
shall bc deemed to be dclinqucnt. All returned pabmcnts must bc rcdccmcd with a valid money order. If a 
customer has tuo returned pa, ments ~ithin a twctkc-month period; the customer shall be required to pay a 
deposit if one has not already been paid. 

Customers shall not be allowed to use the Utilitv's cutoff valve on the Utilitv's side of the meter. Existing 
customers may install cutoff valves on their side of the meter and are encouraged to do so. All new 
customers must install customer-o~ncd and -maintained cutoff valves on their side of the mctcr. 

No water connection from any public drinking water supply system shall be made to any establishment where 
an actual or potential contamination or sjstem hazard exists without an air gap separation betu ecn the 
drinking water supply and the source of potential contamination. The containment air gap is sometimes 
impractical and, instead, reliance must be placed on individual "internal' air gaps or mechanical backtlow 
prevention devices. 

Under these conditions, additional protection shall be required at the mctcr in the form of a backflo~ 
prevention device (in accordance nith AWWA Standards C510 and C511; and AWWA Manual M14) on 
those establishments handling substances deteterioils or hazardous to the public health. The water pun-eyor 
need not require backflo,% protection at the water service entrance if an adequate cross-connection control 
program is in effect that includes an annual inspection and testing bb a certified backflow prevention device 
tester. It will be the responsibility ofthe water pun-eyor to ensure that these requirements are met. 

Customer shall be liable for any damage or injury to utility-owned property or personnel shown to be caused 
by the customer. his invitees. his agents. his employees, or others directly under his control. 
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Stonetown Roval Coach Utilities. LLC. Sewer Utility Tariff Page No, 9 

SECTION 2.12 - SERVICE RULES AND REGULATIONS (CONTINUED) 

Section 2.12 - Specific Utilit; Serpicc Rules and Regulations (Continued) 

Limitation on Product/Service Liabilitv, Public water utilities are required to deliver water to the customer's 
side of the meter or service connection that meets the potabilitj and pressure standards of the TCEQ. The 
Utiht> uill not accept habilitb for any injury· or damage to indikiduals or their property occurring on the 
customer's side of the meter when the water delivered meets these state standards. The Utility makes no 
representations or uarrantics (expressed or implied) that customer's appliances ~ ill not be damaged by 
disruptions of or fluctuations in water service whatever the cause The Utility will not accept liability for 
injuries or damages to persons or property due to disruption of water service caused by: (1) acts of God. (2) 
acts of third parties not subject to the control of the Uti[ih if the Utility has undertaken such prekentivc 
measures as are required by PUC miles, (3) electrical power failures in water s>-stems not required by TCEQ 
nile to have air<iliary power supplies. or (4) termination of water service pursuant to the Utility's tariff and 
the PUC's rules. The Utilih is not required bb law and does not prokidc fire prcp entton or firefighting 
services. The Utility therefore does not accept liability for fire-related injuries or damages to persons or 
property caused or aggm~atcd by the availabilit) (or lack thereof) of water or u atcr pressure (or lack thereof) 
during fire emergencies. Tile Utility u ill accept liability for am injun or damage to indikiduals or their 
property directly caused by defective utility plant (leaking water lines or meters) or the repairs to or 
construction of the Utilitj 's facilities. 

If the services of a registered professional engineer are required as a result of an application for sen-ice 
received b> the Utilio for service to that applicant's service extension onh. the Utility and the applicant Mill 
select such engineer. and the applicant shall bear all expenses incurred therein. 

If an applicant requires senice other thali the standard service pro~idcd bb the Utilit» such applicant will bc 
requi red to pay all expenses incurred bv the Utilitv in excess of the expenses that would be incurred in 
providing the standard service and connection. Any applicant who places unique or non-standard sen-ice 
demands on the s> stem maj bc required to provide contributions in aid of construction (as may be allowed by 
PUC rule) for the actual costs of any additional facilities required to maintain compliance with the TCEQ 
minimum design criteria for water production. treatment. pumping storage and transmission 

Any applicant or existing customer required to pay for any costs not specifically set forth ]n the rate schedule 
pages of this tariff shall be entitled to a written explanation of such costs before payment and/or 
commencement of construction. If the applicant or existing customer docs not believe that these costs are 
reasonable or necessan: the applicant, or existing customer, shall have the right to appeal such costs to the 
PUC or such other rcgulaton authorih having jurisdiction opcr the Utilih's rates in that portion of the 
Utility's sen ice area in which the applicant's or existing customer's propcrt>(ics) is located. 

Tap fees maj be increased by unique costs not normalh incurred as may be pcrmitted b~ 16 TAC 
24.86(a)(1)(C) 

The Utilitb adopts the Uniform Plumbing Code pursuant to TCEQ Rule in 30 TAC 290.46(1). The piping and 
other equipment on the premises furnished by the customer wilt be maintained by the customer at all times in 
conformitv with the requirements of the TCEQ, the Uniform Plumbing Code and with the service rules and 
regulations of the Utility. 
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Stonetown Roval Coach Utilities. LLC. Sewer Utility Tariff Page No. 10 

SECTION 2.12 - SERVICE RULES AND REGULATIONS (CONTINUED) 

Section 2.12 - Specific Utilit, Service Rules and Regulations (Continucd) 

The customer will bring out his service line to his property line at the point on the customer's property 
mutuall, acceptable to the customer and the Utilit, subject to such requirements as maj exist bj PUC rule. 
No ~atcr service smaller than 5/8" will be connected. No pipe or pipe fitting which contains more than 8.0% 
lead can be used forthe installation or repair of plumbing at any connection. which provides water for human 
use. No solder or flux: nhich contains more than 0.2% lead, can be used at any connection that provides 
water for human use. 

The Utilit> Ull haw the right of access to the customer's prcmiscs at all times reasonable for the purpose of 
installing, testing, inspecting or repairing water mains or other equipment used in connection with its 
provision of water service. or for the purpose of removing its property and disconnecting lines, and for all 
other purposes neccssan to the operation of the Utilit> s> stem including inspecting the customer's plumbing 
for code. plumbing or tariff violations. The customer shall allow the Utilitv and its personnel access to the 
customer's propert, to conduct an> uatcr qualit> tests or inspections required b> law. Unless necessary to 
respond to equipment failure, leak or other condition creating an immediate threat to public health and safe t> 
or the continued provision of adequate utilitv service to others. such entry upon the customer's property shall 
be during normal business hours. The customer may require an> Utilitj rcpresentativc, cmplo, ec: contractor, 
or agent seeking to make such entr> identify theniselk es. their affiliation n ith tile Utilit>, and the purpose of 
thei r entn-. 

Threats to or assaults upon Utility personnel shall result in criminal prosecution. 

Except in cases ~hcrc the customer has a contract nith the Utilitj for reserve or auxilian service. no other 
water service will be used by the customer on the same installation in conjunction with the Utility's service. 
either by means of a crossover valve or an, other connection. Customer shall not connect, or allow anv other 
person or partj to connect. onto am water lines on his premises. Two places shall not be permitted to be 
supplied with one service pipe where there is a water main abutting the premises. 

No connection shall be allowed which allous uatcr to be returned to the public drinking water supph. No 
backtlow prevention device shall be permitted to be installed in the customer's plumbing without notice to 
and written permission from the Utility. Any backtlow prevention devices so installed shall be inspected 
annuall> bj a licensed backflou prcwntion dc~icc inspector or appropriateh licensed ptumber and a u rittcn 
report of such inspection delivered to the Utility. 

No application, agreement: or contmct for service may be assigned or transferred u ithout the written consent 
ofthe Utility. 

It is agreed and understood that any and all meters; n atcr lines, and other equipment furnished b, the Utilit> 
(excepting the customer's individual service lines from the point of connection to customer's structures on 
customer's premises) are and sha[1 remain the sole propcm of the Utilitj, and nothing contained herein or in a 
contract/application for service shall be construed to reflect a sale or transfer of any such meters. lines, or 
equipment to any customer. All tap and extension charges shall be for the privilege of connecting to said 
uatcr lines and for installation. not purchase. ofsid meters and lines. 
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SECTION 2.12 - SERVICE RULES AND REGULATIONS (CONTINUED) 

Section 2.12 - Specific Utilit> Service Rules and Regulations (Continued) 

Applicants for service at new consuming facilities or facilities which have undergone extensive plumbing 
modifications arc required to dcll~cr to the Utilih a certificate that their facilities ha~ e been inspected by a 
state-licensed inspector and that the>·· are in compliance uith a.]1 applicable plumbing codes and arc free of 
potential hazards to public health and safety. Service ma) be denied until the certificate is received or any 
identified ~iolations or hazards arc remedied. The Utility is not required to perform these inspections for the 
applicant/customer, but will assist the applicant/customer to locate and obtain the services of a licensed 
inspector in atimely manner. When potential sources ofcontamination are identified which, in the opinion of 
the inspector or the Utilih. require the installation of a state-approved backflo~ prevention device. such 
backtlow prevention device shall be installed on the customer's sen-ice line or other necessary plumbing 
facilities by an appropriately licensed plumber/backtlow prevention device specialist at the customer's 
expense. The backflou prevention dc~icc shall be maintained bj the customer at his expense and inspected 
annually by a licensed inspector. Copies of the annual inspection report must be provided to the Utility 
Failure to comply uith this requirement may constitute grounds for termination ofuatcr service u ith notice. 

All customers or service applicants shall provide access to meters and Utility cutoff valves at all times 
reasonably necessary to conduct ordinan utility business and after normal business hours as needed to protect 
and prcscrkc the intcgritj of the public drinking ~atcr suppl>. Access to meters and cutoff valves shall be 
controlled by the provisions of ]6 TAC 24.89(c). 

Where necessary to serve ali applicant's propcrt>. the Utilit> mab require the applicant to propidc it a 
permanent recorded public utility easement on and across the applicant's real property sufficient to provide 
service to that applicant. 

Service applicants may be required to comply with any pre-condition to receiving service not printed herein 
as ma; exist under PUC rule, TCEQ rule (customer service. hcalth and safety, water conservation. or 
environmental), USEPA rule: TWDB rule. local water or consen-ation district rule or health department nile. 
ID<isting customers shall be required to comply with such rules. including modification of their plumbing 
and/or consumption patterns. after notice. 
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SECTION 3.0 - EXTENSION POLICY 

Section 3.01 - Standard Extension Requirements 

LINE EXTENSION AND CONSTRUCTION CHARGES. No contribution in aid of construction may be 
required of any customer except as provided for in this approp cd extension policj 

The customer will be given an itemized statement of the costs. options such as rebates to the customer. 
sharing of construction costs betuecn the Utilih and the customer. or sharing of costs between the 
customer and other applicants before beginning construction. 

Thc Utilih uil[ bcar the full cost of an>· o~ersizing of watcr mains neccssan to scnc other customers in the 
immediate area. The individual residential customer shall not be charged for any additional production. 
storage. or treatment facilities. Contributions in aid of construction max not be required of individual 
residential customers for production. storage. treatment or transmission facilities unless otheru iso approved 
by the Commission under this specific extension policy, 

COST UT[LITIES SHALL BEAR. Within its certificate area; tlic Utilit> will pay the cost of the first 200 
feet of any water main or distribution line necessary to extend sen-ice to an individual residential customer 
n itllin a plotted subdivision. Howcker. if the residential customer requesting scrkice purchased the 
propcrt) after the depcloper uas notified of the need to provide facilities to the Utility; the Utilit) may 
charge for the first 2()() feet The Utilitv must also be able to document that the developer of the 
subdivision refused to propidc facilities compatible with the Utilitb 's facilities in accordance uith the 
Utility's approved extension policj after receiving a written request from the Utilitj 

Developers maj be rcquired to pro~ide contributions in id of construction in amounts to fumish the sj stem 
with all facilities necessaryto comply with the PUC's Rules. 
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Stonetown Roval Coach Utilities. LLC. Sewer Utility Tariff Page No. 13 

SECTION 3.02 - SPECIFIC UTILITY EXTENSION POLICY 

This section contains the Utilit>'s specific extension policy that complies with the requirements already, 
stated under Section 3.01. It must be reviewed and approved bb the Commission and in compliance with 
PUC Rules to be effective, 

Residential customers not co~ ered under Section 3.01 will bc charged the equi~alcnt of the costs of 
extending service to their property from the nearest transmiss]on or distribution line even ifthat line does 
not have adequate capacitj to scrvc the customer. Hou evcr; if the customer places unique. non-standard 
service demands upon the system. the customer may be charged the full cost of extending service to and 
throughout their properth including the cost of all necessan transmission and storage facilities necessan- to 
meet the scnice demands anticipated to bc created bb that property. 

Developers may be required to provide contributions in aid of construction in amounts sufficient to furnish 
the development with all facilities necessary to propidc for reasonable local demand requirements and to 
comply with TCEQ minimum design criteria for facilities used in the production, transmission. pumping. or 
treatment of water or TCEQ minimuin requirements. For purposes of this subsection. a developer is one 
uho subdividcs or requests more than two meters on a piece of properh. Commercial. industrial. and 
wholesale customers will be treated as developers. 

Tile Utiliti adopts the administmtivc rules of the PUC. as amended from time to time, as its Companj 
specific extension policy. These mles will be kept on file at the Company-s business office for customer 
inspection during normal business hours. In the event ofa conflict betueen the PUC's amended rules and 
the pro~isions of this tariff. the amended rules shall prevail. Where nccessan . anj conflicting provision of 
this tariff shall be deemed to have been superseded by the PUC role in question to the degree that the 
Utility may conduct its lauful business in conformance with all requirements of said rule. 

When an individual residential apphcant requires an extension ofa main line beyond 200 feet: the charge to 
that applicant shall be the actual cost of such extension in excess of 200 feet. plus the applicable tap fcc 
plus such other approved costs as may be provided in this tariff and/or PUC rules. 

Residential tap fees maj bc increased b> other unique costs not normalb incurred as permitted b> PUC 
rule Larger meter taps shall be made at actual cost associated with that tap which shall include such 
extraordinary expenses. 

Any service extension to a subdiviston (recorded or unrecorded) may be subject to the provisions and 
restrictions of 16 TAC 24.86(d) and this tariff. When a developer u ishcs to extend the sj stem to prepare to 
senice multiple new coimections. the charge shalt bc the cost of such extension; plus a pro-rata charge 
based upon the capacities of production, transmission. storage, pumping and treatment facilities, compliant 
w ith the TCEQ minimum design criteria. uhich must be committed to such extension. As provided bj 16 
TAC 24.86(d)(4). for purposes of this section. commercial industrial. and wholesale customers shall be 
treated as developers. 

Any applicant who places unique or non-standard service demands on the system may be required to 
provide contributions in aid of constmction for the actual costs of any additional, facilities required to 
maintain compliance with the TCEQ minimum design criteria for ,% atcr production; treatment. pumping; 
storage and transmission. 

PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED 

D 

JUL 282023 ~ 539 35 

Docket No. 53935 T 



Stonetown Roval Coach Utilities. LLC. Sewer Utility Tariff Page No. 14 

SECTION 3.02 - SPECIFIC EXTENSION POLICY (CONTINUED) 

Unless expressly exempted bj PUC rule or order, each point of use (as defined by 16 TAC 24.3) must be 
individuall> mctcred. 

The imposition of additional extension costs or charges as pro~idcd bb Sections 2.12 and 3.02 of this tariff 
shall be subject to appeal as pro~ided in this tariff. PUC rules. or the rules of such other rcgulator, authority 
as may have jurisdiction over the Utility's rates and sen-ices. Any applicant required to pay for any costs 
not spccificatb set forth in the rate schedule pages of this tariffshall be entitled to a urittcn explanation of 
such costs before payment and/or commencement of construction. If the applicant does not believe that 
these costs are reasonable or necessan'. the applicant shall have the right to appeal such costs to the PUC or 
such other rcgulaton authoritb ha~ing jurisdiction o~ cr the Utilitb's rates in that portion of the Utilitb 's 
sen-ice area in which the applicant's property(ies) is located. Unless the PUC or other regulatory authority 
enters interlocuton- orders to the contrary, service to the applicant may be delayed until such appeal is 
resolved. 

The Utilitj ~ill pro~ide a uritten sen ice application form to the applicant for each request for service 
received bj thc Utility's business offices. A separate application shall be required for each potential service 
location if more than any individual applicant desires one sen-ice connection. Service application forms 
n ill be available for applicant pick up at the Utilit)'s business office during normal wcckdaj business 
hours. Serpice applications will bc sent by prcpaid first class United States mail to the address provided by 
the applicant upon request. Completed applications should be returned by hand deliven- in case there are 
questions that might dela> fulfilling the scnicc request. Completed scrkice applications ma~ be submitted 
b> mail if hand delivery is not possible. 

The Utilit, shall senc each qualified service applicant within its ccrtificatcd ser~ ice area as soon as 
practical after receiving a completed service application. All service requests will be fulfilled within the 
time limits prescribed by PUC roles once the applicant has met all conditions precedent to achieving 
"qualified service applicant" status. If a service request cannot be fulfilled #ithin the required period, the 
applicant shall be notified in writing of the delay, its cause. and the anticipated date that service will be 
available. The PUC sen-ice dates shall not become applicable until the service applicant has met all 
conditions precedent to becoming a "qualified scrpicc applicant" as defined herein or b~ PUC rules. 

The Utility is not required to extend service to any applicant outside of its certificated service area and will 
only do so, at the Utilio's sole option. under terms and conditions mutualh agreeable to the Utilit, and the 
applicant and upon extension of the Utility's certificated sen-ice area boundaries by the PUC. Sen-ice 
applicants nia> be required to bear the cost ofthc service area amendment. 

A "qualified ser~ ice applicant" is an applicant nho has: (1) met all of the Utilitj's requirements of senice 
contained in this tariff, PUC rules and/or PUC order, (2) has made all payments for tap fees and extension 
charges, (3) has provided all necessan- easements and rights-of-way necessary to provide service to the 
requested location, including staking said cascments or rights-of-u a, where neccssar>, (4) delivered an 
erecuted customer service inspection certificate to the Utility and (5) has executed a customer sen-ice 
application for each location to which sen ice is being requested. 
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SECTION 3.02 - SPECIFIC EXTENSION POLICY (CONTINUED) 

Where a new tap or sen-ice connection is required, the service applicant shall be required to submit a 
writtcn service application and request that a tap is made. The tap request must be accompanied uith a plat; 
map. diagram. or written metes and bounds description of precisely where the applicant desires each tap or 
sen-ice connection is to be made and, if necessary, where the meter is to be installed along the appticant's 
propcm line. The actual point of connection and meter installation must be readily accessible to Utility· 
personnel for inspection. servicing. and meter reading while being reasonably secure from damage by 
vehicles and mowcrs. If the Utility has more than one main adjacent to the service applicant's property, the 
tap or scrvicc connection i# ill be made to the Utllit>''s near sen ice main with adequate capacity to service 
the applicant's full potential service demand. If the tap or service connection cannot be made at the 
applicant's desired location. it will be made at another location mutualh acceptable to the applicant and the 
Utility. If no agreement on location can be made; applicant ma> refer the matter to the TCEQ for 
resolution. Unless otherwise ordered by the PUC. the tap or service connection will not be made until the 
location dispute is rcsob ed. 

The Utility shall require a developer (as defined by PUC rule) to provide permanent recorded public utility 
easements as a condition of service to any location within the developer's property The Developer shall be 
required to obtain all necessary: eascmcnts and rights-of-ua) required to extend the Utility's existing serk ice 
facilities from their nearest point with adequate service capacity (as prescribed by PUC rules and local 
senice conditions) to and throughout the Dewloper's property. The easements shall be sufficient to allow 
the construction. installation. repair; maintenance; testing; and replacement of anv and all utility plant 
necessary to provide continuous and adequate sen-ice to each and even' potential service location within 
the propcrtj at full occupanc>. Unless otherwise restricted bb lau. uell plant sites shall conkcy uith 
unrestricted rights to produce water for public drinking water suppi) . Dc, elopers shall be required to 
provide sanitan control easements acceptable to the TCEQ for each water well site to be located within 
their propcrb or othcmisc being obtained to sen e their propertb . Unless otherwise agreed to bj the 
Utility, pipeline right-of-way easements must be at least 15 feet wide to allow adequate room to facilitate 
backhoe and other heavy equipment operation and meters. Easements must be provided for all production, 
stomgc; treatment. prcssurization. and disposal sites that arc sufficient to construct and mintaln all weather 
roads as prescribed by TCEQ rules. All easements shall be evidenced. at Developer's expense. by recorded 
county-approved subdivision plat or by specific assignment supported by metes and bounds sun-ev from a 
suncyor licensed bb the State of Texas. 

Before the extension of utility service to developers (as defined by PUC rules) or new subdivisions. the 
Developer shall comply with the follo~ ing 

(a) The Developer shall make a written request for service to property that is to be subdivided and 
developed. The Developer shall submit to the Utility a proposed plat on a scale of one inch (]") to two 
hundred feet (200') for rcvieu and determination of required cascmcnts; utility plant. and plant location. If 
sewer service is requested, the plat must contain elevation data. A reconcilable deposit in an amount set by 
the Utilih ma~ be required to cover preliminary· engineering; legal; and copy cost to be incurred by the 
Utility in rekie~ing and planning to mcct this senicc request. The plat and/or accompam ing information 
shall identift- the type. location. and number of houses and other planned structures that will be requiring 
utility service. If other than residential structures are to be located on the propert) . all other tjpes of 
anticipated businesses and tlicir service demands shall bc identified Kith spccificitb. All areas requiring 
special irrigation and/or other unique water demands must be identified, To the extent reasonably possible. 
this information must be precise so that adequate facilities can be designed and constructed to meet all 
futile service demands without hazard to the public. other utility customers, and/or the environment. 
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SECTION 3.02 - SPECIFIC EXTENSION POLICY (CONTINUED) 

(b) After the requirements of cascments and rights-of-way ha~ e been determined; a red line com will 
be returned bj the Utilit> to the Developer for final plat preparation. 

(c) Copies of all proposed plats and plans must be submitted to the Utility·~ before their submission to 
the County for approval to insure that the are compatible with the adequate long-term utility needs of 
potential service customers Copies will be returned after review by the Utility so that necessan changes 
ma, be incorpomtcd into the Dcwlopcr's final submitted plat(s) and plans. 

(d) The Utility shall be provided with three (3) certified copies of the final plat(s) approved by the 
County Commissioners Court. At this time. the Utilio #ill begin engineering the facilities necessary to 
sen-e the property. Plans and specifications will be prepared and submitted to the TCEQ by the Utility if 
required by law. If further plat or plans changes are necessarv to accommodate the specific service needs of 
the propertb and the anticipated customer demands, the Depcloper uill be so notified. Plat amendments 
must be obtained by the Developer, The Developer shall be notified when all required PUC, TCEQ or other 
gok ernmcntal appropals or permits haw been received. No construction of utility plant that requires prior 
TCEQ plans approval shall be commenced until that approval has been received bb the Utllih and am 
conditions imposed by the PUC or TCEQ in association with its approvals have been satisfied. 

(e) The Developer shall be required to post bond or escrou the funds neccssan to construct all 
requi red Utility system extensions, except individual taps, meters. and water connections, required to serve 
the property Construction shall not commence until funds arc ak ailable. If the construction is to be done 
iii coordination Hith the phased dek elopinent of the propcrth funds must be provided in advance which arc 
sufficient to complete each phase. No phase or facilities for any phase shall be constructed before the 
bonding or cscrouing ofall funds associated with that phase. 

(t) At the sole option of the Utility. the Developer may be required to execute a Developer Extension 
Agreement setting forth all terms and conditions of cxtcnduig scnicc to their property including all 
contributions in aid of construction and developer reimbursements, if any. 

(g) The Utilttb may require the Dck elopcr to commence construction of subdikision improvements 
within three (3) months of utility plans approval or the Utility may abate its construction activities until full 
development construction begins. If the Developer stops construction ofsubdivision improvements for any 
purpose. the Uti[io ma> abatc its construction for a similar period. 

(h) As soon as the roads are rough cut and before paving, extension lines will need to be constructed at 
each road crossing. The De~ elopcr must notify the Utility sufficicntl>· in adpance of this dcwlopmcnt stage 
to allow for the necessary Utility construction without disruption to other service operations ofthe Utility, 
Failure to provide adequate adk ancc notice and cooperation in the construction of nccessar) utilio plant 
mab result in additional delaj s in obtaining service to tile property The Developer shall be required to paj 
for all additional costs of road boring or other remedial construction necessarw to install adequate utility 
plant throughout the affected property. 
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SECTION 3.02 - SPECIFIC EXTENSION POLICY (CONTINUED) 

(i) The Dckelopcr; not the Utilit>. shall insure that Developers emplo> ees. agents. contractors. and 
others under its control coordinate their work or construction throughout the propcrt> with the Utility to 
insure the orderly and timely construction of all utility plant necessan- to serve the public. 

Within its ccrtificatcd area. the Utilit> shall bear the cost of the first 200 feet of any water min or seu er 
collection line necessary to extend service to an individual residential service applicant within a platted 
subdii ision unless the Utilit, can document: 

(a) That the developer of the subdivision refused to provide facilities compatible with the Utilitv'S 
facilities in accordance ~ith the Utility's appro~cd extension policj after receiving a written request from 
the Utility: or, 

(b) That the Dedoper dcfaultcd on the terms and conditions of a written agreement or contract 
existing between the Utility and the developer or the terms of this tariff regarding payment for services. 
extensions; or other requirements: or in the event the Developer declared bankruptcy and was therefore 
unable to meet obligations: and 

(c) That the residential sen ice applicant purchased the propert> from the Dcwlopcr after the 
Dcwloper was notified of the need to pro~idc facilities to the Utility. A residential serpice applicant may bc 
charged the remaining costs of extending service to his property; provided, however, that the residential 
sen ice applicant ma> only bc required to pa> the cost equikalcnt to the cost of extending the nearest v.atcr 
main, whether or not that line has adequate capacitj to sene that residential sen ice applicant. The 
following criteria shall be considered to determine the residential sen-ice applicant's cost for extending 
sen ice: 

1) The residential service applicant shall not be required to pay for costs of main extensions 
greater than 2" in diameter for u amr distribution. 

2) Erceptions may be granted by the PUC if 

i. Adequate service cannot be provided to the applicant using the marimum line sizes 
listed due to distance or eler ation, in which case. it shall be the Utility's burden to justify 
that a larger diameter pipe is required for adequate service. 

ii. Larger minimum line sizes arc required under subdivision plotting requirements or 
applicable building codes. 

3) If an exception is granted. the Utility shall establish a proportional cost plan for the specific 
extension or a rebate plan which ma> be limited to sevcn 3 cars to return the portion of the 
applicant's costs for oversizing as new customers are added to ensure that future applicants for 
scnicc on the line paj at least as much as the initial service applicant. 

For purposes of determining the costs that service applicants shall pay, commercial customers with service 
demands greater than residential customer demands in the ccrtificated area; industrial. and wholesale 
customers shall be treated as developers. 

A sen icc applicant requesting a one-inch mcter for a laun sprinkler sj stem to service a residential lot is not 
considered nonstandard service. 
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