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Public Utility Commission of Texas 

Memorandum 

TO: Central Records 

FROM: David Berlin, Legal Division 

DATE: May 6,2024 

RE : - Docket No . 53 % 69 - Applicatjon of l Jndi ne Texas Environmental , LLC to 
Amend its Sewer Certijicale qf Ccmvenience and Necessity in Fort Bend Ci)unly 

CC: Peter T. Gregg 

As required by the Notice of Approval filed in Docket No. 53869 on April 24,2024, please 

find attached a clean copy of the tariff for sewer Certificate of Convenience and Necessity 

(C(IN) No. 20816. These copies are provided to be stamped Approved and placed in the 
Commission's tariff book. The attached tariff supersedes the current tariff for CCN number 

208]6 which may be removed from the tari ffbook. 

All parties to Docket No. 53869 have been copied on this memo. 

Pagel of 1 



SEWER UTILITY TARIFF 
Docket No. 53869 

Undine Texas Environmental. LLC 
(I.j tilit> Name) 

17681 Telqe Road 
(BliSineSS Address) 

Cvpress, TX 77429 
(Cit), Stale. Zip Code) 

(7 ] 3) 574-5953 
(Area Code'l clcphone) 

This tariff is effective for utility operations under the following Certificates of Convenience 
and Necessity: 
20816.20832.21029.21026 

This tariffis effective in the following counties: 

Brazoria, Chambers. Fort Bend. Galveston, Harris. Johnson. Parker, Polk Tarrant. & Walker 

This tariff is effective in the following cities or unincorporated towns (if any): 

Beach Citv (Bavridae Subdivision, Oaks at Houston Point, and Suntlower Subdivisionl Iowa 
Colony (Spring Crossina and 288 Business Park). Town of Dennis (Sugartree) 

THE RATES SET OR APPROVED BY THE CITY FOR THE SYSTEMS ENTIRELY WITH[N ITS 
CORPORATE BOUNDARY ARE NOT PRESENTED IN THIS TARIFF. THOSE RATES ARE NOT UNDER 
THE ORIGINAL JURISDICTION OF THE PUBLIC UTILITY COMMISSION OF TEXAS AND WILL 
HAVE TO BE OBTAINED FROM THE CrrY OR UTILITY 

This tariffis effective in the following subdivi sions and public sewer systems: 

See attached list 

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff (if additional pages are needed 
for a section, all pages should be numbered consecutively): 

SECTION 1.0 - RATE SCHEDULE 
SECTION 2.0 - SERVICE RULES AND POLICIES .......12 
SECTION 3.0 -EXTENSION POLICY. 

APPENDIX A - SAMPLE SERVICE AGREEMENT 

/UOLIC UTILITY COMMFSION OF TEXAS 
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Undine Texas Environmental, LLC Sewer Tariff Page No.2 

LIST OF SUBDIVISIONS AND SYSTEMS 

System Name WQ Number County 
Angle Acres WWTP WQ 0012420-00 ] Brazori a 
Beechwood WWTP WQ 00121]3-00 ] Brazori a 
Cold River Ranch WQ 00 [2780-00 I Brazori a 
Country Vista WWTP WQ 00 I 3 769-00 ] Johnson 
Crystal Palace WWTP WQ 0012936-001 Galveston 
Grand Ranch WQ 00 I 3846-00 ] Johnson 
Grunwald WWTP WQ 0016195-001 Fort Bend 
Laguna WWTP WQ 0014452-001 Galveston 
Mayfair WQ 0013518-001 Tarrant 
Mayfair South WQ 0013518-001 Tarrant 
Mayfair West WQ 00135 ] 8-00 ] Tarrant 
Spring Crossing/288 Business Park* WQ 0012780-00] Brazori a 
Southwood Estates WQ 0012780-00 ] Brazori a 
Sugartree ** WQ 00 [4[ 63-00 ] Parker 
Tiemann WWTP WQ 0016 ] 97-00 ] Fort Bend 

* Spring Crossing/288 Business Park subject to City of Iowa Park's jurisdiction 

**Sugartree subject to the Town of Dennissjurisdiction 

Formerly Nerro Supply, LLC 
*Bayridge Subdivision WQ 0013643-00 I Chambers 
Greens Bayou Fabrication WQ 0003792-000 Harri s 
Yard 
*Oaks at Houston Point WQ 0013643-001 Chambers 
*Sunflower Subdivision WQ 0013643-001 Chambers 
Wildwood Shores WQ 00]4154-001 Walker 

* Entirely within the City of Beach City 

Formerly Pure Utilities, L.C. 
Lakeside Village WQ 00140 [ 4-00 I Polk 
Kalita Point Utilities, Kalita WQ 0011465-001 Polk 
Point 
Kalita Point Utilities, Indian WQ 0011621-001 Polk 
Hill 

Docket No. 53869 
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Undine Texas Environmental. LLC Sewer Tariff Page No.3 

SECTION 1.0 - RATE SCHEDULE 

Section I.01 - Rates 

Rate Year ] 
Meter Size: 
All Meters 

Effective Date: August ], 2020 
Monthly Minimum Charge 

$75.00 Flat Rate 

Rate Year 2 
Meter Size: 
All Meters 

Effective Date: August ]. 202 ] 
Monthlv Minimum Charge 

$92.50 Flat Rate 

Rate Year 3 
Meter Size: 
All Meters 

Effective Date: August 1. 2022 
Monthly Minimum Charge 

$] 10.00 Flat Rate 

Volume charges are determined based on average consumption for winter period which includes the 
following months: N.A. 

RATE CASE EXPENSES ...................................................................$1.12 Der month 
Effective Date: August I, 2020. The rate case expense surcharge will be collected for 36 months or 
until the full $85,289.03 of rate case expenses related to Docket No. 50200 is collected, whichever 
occurs first. 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X , Check X , Money Order X , Credit Card_X_, Other (specify On/me Pqpmen, oriluromaric Bank 
Draft 

THE IITIT.ITY MAY REQIITRR EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADR I ISTNG MORE THAN $1 00 TN SMAI.T, COTNS A WRTTTEN RECETPT WIT.I, BE GIVEN FOR 
CASH PAYMENTS. 

ITNAFFTI.IATF.D THTRD PARTTRS WHO ACCF.PT AND PROCF.SS CRF.DTT CARD ANT) ELFCTRONTC PAYMENTS 
FOR IJTri,TTY BTLI,S MAY REQUIRE PAYMRNT OF AN ADDTTT(-)NAT. CONVENIENCE CHARGE FOR THTS 
SERVICE. 

REGULATORY ASSESSMENT ............................................................................,...............1.0% 
PUBLIC U'lll.11 Y COMMLSSION (C(.)PvMSS1ON) RULES REQI.jl.RE 111 UTLL,ll Y TO COLLEC 1 AND Rl,Mll 10 
'1111€ 1'.LLXAS COMMISSION ON ENVLRONMEN1AL QUALITY A FEE 01· ONE PERCEN1 01· '11112 Rli'i'AIL 
MONTI ILY BLLL. 

Section 1.02 - Miscellaneous Fees 

TAP FEE.........................................._..........................................................................._....$865.00 
TAP FEE COVERS THE IJTII.TTY'S COSTS FOR MATERIAT,S AND LABOR TO TNSTAI.T. A STANDARD 
RESIDENTIAL CONNECTION. AN ADDITIONAL 1·EE TO COVER UN1QI-ill COS 1 S 1S PERMrllED Ili' LIS111) ON 
THIS TARIFF. TNCT.I JDTNG COSTS RET,ATFD TO ROAD BORFS: ROCK CI ITS: AND ITN[ISUAI.LY LONG TAPS. 

Docket No. 53869 
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Undine Texas Environmental. LLC Sewer Tariff Page No.4 

SECTION 1.0-RATE SCHEDULE (Continued) 

TAP FEE (Large Connection Tap)....................................................................._........Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE 
INSTALLED. 

RECONNECTION FEE 
lILIi RECONNEC 1 111 MUS 1 13L' PAD 13121·OR-12 Sl-1(Vltli C.AN BE RESIORED TO A CI-IS'l'OML:R WNO liAS 
BEEN DISCONNECTED FOR THE FOI.T.OWTNG REASONS (OR OTHER REASONS I.TSTED IJNDFR SECTTON 
2.0 OF 1111S 1ARIFI·) 

a) Nonpayment of bill (Maximum $25.00)................_........................................... $25.00 
b) Customer's request that service be disconnected ...........-,.............,..................... $50.00 
c) After hours reconnection.................."_........................................._................. $50.00 

TRANSFER FEE...................................................................................................................$65.00 
THE TRANSFER FEE WIT.I. BE CHARGED FOR CHANGING AN ACCOIJNT NAME AT THE SAME SERVTCE 
LOCA1ION Wlll-(N TILE SERVICE IS NO1 DISCONNL:C'1'ED. 

LATE CHARGE (HIGHER OF $5.00 OR 10% OF THE BILL),,„..._...___... $5.00 or 10 % 
COMMISSION RIJT,ES AI,T.OW A ONE-TIMF, PRNAI.TY TO BE CHARGED ON DFT,TNQIIF.NT BTI,T.S A I,ATE 
CIIARGE MAY NO1 BE APPLWD 10 ANY BALANCE 10 WIJ.lCII lilli PENALTY WAS APPLIED IN A 
PRF.VTOLTS BTI,T.ING. 

RETURNED CHECK CHARGE 
RET[JRNED CHECK CHARGES MI IST BR BASED ON THE, -[JTn.TTY'S DOCI JMFNTABT.E COST. 

.. $30.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)......,,.....,,.....,.,........,.....,..........$50.00 

COMMERCIAL &NON-RESIDENTIAL DEPOSIT..... 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WILL(N AI-J l IIOR[ZljD 1N W'RlliNG BY Tlll: COMMISSION AND Al' 1ER NO'llCE '1'O CIJSTOMERS. l'1112 
TJTn.TTY MAY TNCRFASF RATES TO RECOVF.R TNCRF,ASF.D COSTS FOR INSPFCTION FEES AND WATF.R 
1ESTING. [16 TAC § 24.25(b){2XG)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
Rtl·ER TO SEC-1'1ON 3.0--EXTENSION POLICY 1''OR TERMS, CQNDUIONS, AND CllARGES WILLLN NEW'' 
CONSTRIICITONTS NECF.SSARY TO PROVTDE SERVTCF.. 

Docket No. 53869 
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Undine Texas Environmental, LLC 
Greens Bavo,i Fabrication Yard 

Sewer Tariff Page No.5 

SECTION ].0 - RATE SCHEDULE 

Meter Size 
All Connections 

Monthlv Minimum Charae 
$2.012 (includes O gallons) 

Gallonaue Charge 
$0.00 per 1,000 gallons 

Same for all meter sizes 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X , Check X , Money Order X , Credit Card , Other (specify) 

THE UTILITY MAY REQIITRF EXACT CHANGE FOR PAYMENTS AND MAY REFIJSR TO ACCEPT 
PAYMENTS MADE IISTNG MORE THAN $1.00 IN SMAT.L COTNS. A WRITTFN RECETPT WIT.I, BE GIVFNFOR 
CAS11 FAYMEN'1'S. 

REGULATORY ASSESSMENT...........................................................................................„-1.0% 
PTJBT.IC ImI.TTY COMMISSION (COMMISSION) RIJLES REQIJTRF. THE TJTn~ITY TO COI.T.FCT ANT) REMTT TO 
'lliE TEXAS COMMISSION ON ENVIRONMENTAL QUALHY A FEE 01· ONE PERCENT Ol' 1Illj RETAIL 
MONTHLY Bn.T,. 

Section ].02 - Miscellaneous Fees 

TAP FEE................................ ...................................................................................... Actual Cost 
TAP l'ELY COVERS lilli Ull.LITY-S COSTS FOR MA112RIALS AND LABOR TO INSTALL A STANDARD 
RF.STDENTTAL CONNECTTON. AN ADDI'ITONAL FEE TO COVF.R IJNTQTJF. COSTS IS PERMTTTED TF T.ISTED 
ON '111-IS lARIFD. INCLI.!DING COSTS RELATEL) 10 ROAD BORES, ROCK CUTS, AND UNI.JSI-JALLY LONG 
TAPS. 

TAP FEE (Large Connection Tap) Actual Cost 
TAP FEF. IS THE IJTTLTTY'S ACT[IAI, COST FOR MATF.RTAT.S AND TABOR FOR MF.TF.R ST7.E TNSTAT.I.F.D 

RECONNECT1ON FEE 
THE RECONNF.CT FEF. M[JST REPAID BEFORF. SERVTCF. CAN BE RESTORED TO A C{ JSTOMFR WHO HAS 
BEEN DISCONNECTED FORT'1112 1·OLLOWING REASONS (OR Olll.ER REASONS LlSllfD UNDER SECTION 
2.0 OF THE TARIFF) 

a) Non payment ofbill (Maximum $25.00).............................................................. $25.00 
b) Customer's request that servicebedisconnected......._..,..„...........,..,.,........,..,, $50.00 

TRANSFER FEE.................~................................................................................................. $50.00 
lilli 'l'RANSFER l·EE WILL Bli CllARGED 1''OR CllANGLNG AN ACCOUN 1 NAM-C AT lilli SAM-E SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECT'F.D 

PUBLIC UTILITY COMMISSION OF TEXAS 
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Undine Texas Environmental, LLC 
Greens Bavo,i Fabrication Yard 

Sewer Tariff Page No.6 

SECTION [.0 - RATE SCHEDULE (Continued) 

LATE CHARGE *l liIUR $5.00 OR 10% OF tilt 131LL) . .... .... .... .... ............ .... .... ........ .... .... .... .... ........ l,Qb 
COMMISSION RULES ALLOW A ONE-1IME PENAL,l Y TO BE CllARGILD ON DELINQUEN 1 BILLS. A LA112 
CHARGF MAYNOT BE APPI.TFD TO ANY BAT,ANCR TO WHTCH THE PENAT,TY WAS APPT,IED IN A 
PRE.VTOIJS BTT,T.ING. 

RETURNED CHECK CHARGE ... . ... .. . ... ... .. ... .. .. 
Rtl URNED CI IECK CI IARGES MUS 1 BE BASED ON 1 I LLL U'1']LI 1 Y'S DOC UMEN 1ABLE COST. 

.. $50.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50).................................................... $50.00 

COMMERCIAL& NON-RESIDENTIAL DEPOSIT .._.....„......„ 1/6TH OFFST[MATED ANNIJAT. BT[,I, 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRTTING BY THF. COMMTSSION ANT) AFTER NOTTCF. TO CUSTOMERS. THE 
U11L11 Y MAY LNCRLLASE RATES TO RECOVER LNCRLASED COSTS 1''OR LNSPEC 1ION FEES AND 
WATER TF.STING. [16 TAC § 24 25(b)(2YG)1 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 30-EXTFNSTONPOT.ICY FOR TF,RMS. CONDITIONS: AND CHARGES WHEN NEW 
CONS'1'RI-IC'11ON IS NliCESSARY TO PROV1Dli SERVICE 

Docket No. 53869 
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Undine Texas Environmental. LLC 
Wildwood Shores 

Sewer Tariff Page No.7 

SECTION ].0 - RATE SCHEDULE 

Meter Size 
5/8' or 3/4' 
I" 

Monthlv Minimum Charae 
$25.00 (Includes 10,000 gallons) 
$25.00 

Gallonage Charge 
$2.00 per 1,000 gallons 
Same for al] meter si,cs 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X , Check X , Money Order X , Credit Card _ , Other (specify) 

THE UTILITY MAY REQIITRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE IJSTNCr MORE THAN $1.00 IN SMAI,T. COTNS A WRITTEN RECETPT WTI,L BE GIVEN 
1· OR CAS11 PAYMENTS. 

REGULATORY ASSESSMENT...______.......................................................„_.... 1.0% 
PIJBT.IC I JTTI.TTY COMMISSION (COMMTSSION) RULES REQIJTRE THE ImI,TTY TO COLLECT AND REACT 
TO THR TEXAS COMMTSSTON ONFNVIRONMFNTAL QIJAI.TTY A FEE OF ONF. PERCENT OF THE RETAn. 
MONTI LLY Dll. 

Section 1.02 - Miscellaneous Fees 

TAP FEE...............-.......................................................•rn............................••.................• $750.00 
TAP FEE COVERS lilli U'lll-Il Y'S COSIS D OR MALERIALS AND LABOR 10 INS 1ALL A S'1'ANDARD 
RF.STDENTTAT. CONNFCTTON. AN ADDTTTONAL FF.E TO COVFR IJNTQI JF. COSTS IS PERMITTED TF I,TSTF.D 
ON '111[S TAR11'1'', LNCLUL)1NG COS 1 S Rll,AlED 1OROAD BORES. ROCK CUTS, AND UNUSUALLY LONG 
TAPS-

TAP FEE (Large Connection Tap)........„.............................................,............„........ - Actual Cost 
TAP FEE TS THE IJTn,TTY'S ACT[JAT. COST FOR MATERIALS AND LABOR FOR METER SIZE INSTAI.T,ED. 

RECONNECT1ON FEE 
THE RECONNF.CT FEF. M[JST REPAID BEFORE SERVTCF CAN BE RESTORED TO A CIISTOMF.R WHO HAS 
BEEN DISCONNECTED FOR '11112 DOLLOWING REASONS (OR O'1111(R REASONS LlS 1ED UNDER SEC'11ON 
2.0 OF THIS TARIFF)' 

a) Non payment ofbill (Maximum $25.00)...,............,............................................ $25.00 
b) Customer's request that servicebedisconnected.............,„...............,.................. $10.00 

TRANSFER FEE............. ..._.... ... -.............. ......................._.......................................... $10.00 
1I IE IRANSDER 1·Eli WLLL BE CI IARGED FOR CIIANGING AN ACCOIJNT NAME AT '111.E SAME SERVICE 
T,OCATION WHEN THE SF.RVICF. IS NOT DISCONNECTED 

Docket No. 53869 
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Undine Texas Environmental, LLC 
Wildwood Shores 

Sewer Tariff Page No.8 

SECTION I.0 -- RATE SCHEDULE (Continued) 

LATE CHARGE (EITHER $5,00 OR 10% OF THE BlLL) ....~-,....,.....,,- .,,-....0,-.,.,,-....-..,.,, $5,00 
COMMISSION RULES ALLOW A ONE-'l'LME PENAL 1 Y 1O BE CiIARGED ON DELLNQIJEN 1 BLLLS, A LA'rli 
CHARGE MAY NOTRE APPT,TED TO ANY BALANCR TO WHICH THE PENALTY WAS APPT,IED IN A 
PR[iV1OUS BlLLLNG. 

RETURNED CHECK CHARGE...........,................,.................,.......................,,....,,.....,,..... $25.00 
RET[JRNED CHECK CHARGES M[IST BE BASED ON THE IJTTI,TTYS DOCIIMENTABT.E COST. 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50).............,................----- $25,00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT .............1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WILEN AU'iIIOR-1ZED 1N WRI.1LNG BY -11112 COMMISSION AND AFTER NOIICE 1(.) CI.JSTOMERS, 'lln.t 
IJTI!.TTY MAY TNCRRASE RATES TO RECOVER TNCRF.ASED COSTS FOR TNSPECTTON FEES AND WATF.R 
lES'rlNG. [16 TAC § 2425(b){2XG)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
R.El·ER TO Sl(ClION 3.0--EX'1'ENSION P(.)LICY 1''OR TERMS. CONDITIONS, AND CIIARGES WIIEN NEW 
CONSTRIICT[ONTS NECF.SSARY TO PROVTDF. SERVICE. 

Docket No. 53869 
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Undine Texas Environmental, LLC Sewer Tariff Page No,9 

Lakeside Village 

SECTION ].0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size 
34" or 34 " 

Monthlv Minimum Charge 
$42.49 (Includes 5,000 gallons) 

Gallonage Charge 
$2.00 per 1000 gallons over theminimitm 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash_X_, Check_X-, Money Order X , Credit Card__, Other (specify) 

lilli I-JlmITY MAY REQUIRU EXACT CIIANGE FOR PAYMENTS AND MAY REFIJSE TO ACCEPI PAYMENiS 
MADE USING MORE THAN $1 00 TN SMALL COINS. A WRITTFN RECEIPT WILL BE GIVEN FOR CASH 
PAYMEN'1'S. 

REGULATORY ASSESSMENT........................................................„.,.......,.........................-1.0% 
TCF.Q RIJI,F.S REQI JTRE THE ImT.ITY TO COT.I,F.CT A FEE OF ONF. PERCF.NT OF THE RETATT. MONI}n.Y Bn,T.. 

Section 1.02 - Miscellaneous Fees 

TAP FEE $1.100.00 
1AP 1''Eli COVERS 1 I LE U 11L11 Y 'S COS 1 S l' OR MA 11(RIAL S AN D LABOR 101NS 1ALL A S'1ANDARD 
RESIDEXITAI. 5/8" or 3/4" METF.R AN ADDITTONAT, FEE TO COVF.R ZJNrQITF. COSTS IS PERMTTTFD TF I.TSTFD 
ON 'lll.LS lA-Rll''l 

TAP FEE (Unique costs) Actual Cost 
FOR FXAMPT,E, A ROAD BORE FOR CIISTOMERS OUTSIDE. OF SI JBDTVTSIONS OR RF.STDENT[AL AREAS. 

TAP FEE (Large meter)...................................... ............................. -............... ....... Actual Cost 
LAP 1''Ll IS '11Llj U lili l'Y'S AC l l-!AL COS 1 1· OR MA1ER1.ALS AND LABOR 1,'OR MLfl'LR SlZE LNS 1ALLLD. 

RECONNECTION FEE 
lILLL RECONNL:C l 1·EE MUS 1 BE PALL) Blil'OR-Ls SERVIC CAN BE RliS 1ORED TO A CUS'1'OMER WllO IIAS 
REF.N DTSCONNF.CTED FOR THE FOI.T,OWTNG RF.ASONS (OR OTHF.R REASONS T,ISTED IJNDER SF.CTION 2 0 
Ol' 'lilli 1AR[1''l,'), 

a) Non-payment of bill (Maximum $25.00)............................................................... $25.00 
b) Customer's request that service be disconnected...................._.................._... $25.00 

TRANSFER FEE $35.00 
THE TRANSFER FEE WTI,T. BE CHARGFD FOR CHANCTNG AN ACCOUNT NAMF. AT THF. SAMF. SERVICE 
LOCA1ION W'liEN '1'1UZ SERVICE IS NO1 DISCONNEC:lliD, 

LATE CHARGE *I ll iER $5.00 OR 10% Ol'' l l tli 131LL) .................................,................................. $5.00 
1CEQ RULES ALLOW A ONE-liME PENAL1Y'1'O BE CI]ARGEL) ON Dl:LlNQI-Jl-(Nl 1.JILLS. A LA11-~GiARC;E 
MAY NOTRE Arm,IED TO ANY BALANCE TO WHTCH THE PENAI,TY WAS APPI.mD TN A PREVIOIJS Bn.T.ING. 

RETURNED CHECK CHARGE 
RETIJRNRD CHECK CHARGES MIJST BE BASRD ON THF. UTIT,ITY'S DOCITMFNTABI,F COST 

$25.00 
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Undine Texas Environmental, LLC 
Lakeside Village 

Sewer Tariff Page No, 10 

SECTION [.0 -- RATE SCHEDULE (Continued) 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50).....................................................N/A 

COMMERCIAL& NON-RESIDENTIAL DEPOSIT ,,,,.........,_ 1/6TH OFESTIMATFD ANN[JAT, BT[,I, 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE 
WILEN AU 111ORIZED IN WR11ING BY '1'C.EQ AND A.1' ll-:R NC)11Cll 10 CUS1OMERS. 1ILLL U'11LITY MAY 
TNCRFASF RATES TO RF.COVF.R INCREASED COSTS FOR TNSPEC'ITON FFES AND WATER TESTTNG [16 TAC 
§ 24 25(bY2YC)1 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
RUFER TO SLX'.'11ON 3.0--EXICNSION POLICY 1''OR 11:RMS. CONDITIONS. AND CllARGES WllEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SF.RVICE 

PUBLIC UTILITY COMMISSION OF TEXAS 
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Undine Texas Environmental, LLC 
Kalita Point and Indian Hill Harbor 

Sewer Tariff Page No. l l 

SECTION 1.0 -- RATE SCHEDULE 

Residential Monthly Flat Rate: $30.00 flat fee per month 

Volume charges are determined based on average consumption for winter period which includes the 
following months N/A 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X , Check X , Money Order X , Credit Card , Other (specify) 

THE III,TTY MAY REQInRR EXACT CHANGE FOR PAYMENTS AND MAY REFIJSF, TO ACCRPT PAYMFNTS 
MADIE USWG MORE IIIAN $1.00 B SMALL COLNS. A WRI'll.EN REC.LiIPT WILL Elf GIVEN 1·OR CASH 
PAYMENTS 

REGULATORY ASSESSMENT.............................................................................................-1.0% 
TCF.Q RTJI,RS REQI JTRE THF. UTILITY TO COT,I.F.CT A FF.E OF ONF. PERCENT OF THF RETATr. MONTHT.Y Bn.T.. 

Section ].02 - Miscellaneous Fees 

TAP FEE $1.000.00 
lAP l·£12 lS BAS11) ON '11]E AVERAGE OF liILi I.!1 LL1'1'Y-S ACTUAL COST FOR MA1]-(RlALS AND LABOR 1 OR 
STANDARD RF.STDENTIAT, CONNECTION 

RECONNECT1ON FEE 
THF. RECONNECT FEF. MIJST BF. PATD BEFORE SF.RVICE CAN BERF.STORED TO A CIJSTOMF.R WHO HAS BEEN 
l)ISCONNI:Clll) 1·OR '1112 FOLLOWING RL'ASONS (OR O'1'1£:R RlASONS LlS lED UNDLER SliCllON 2.0 Ol '111-IS 
TARIFF) 
a) Non-payment of bill (Maximum $25.()()) ...............................„..„..„..„.................. $25.00 
b) Customer's request that service be disconnected ............................................. $250.00 

TRANSFER FEE..________.„..........................,..._._„.._.„,...........„_,,.... $25,00 
THE TRANSFER FRE WTT.I, BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SF.RVICE IS NOT DISCONNF,CTRD 

LATE CHARGE (F.T-nm.R $500 OR 10% OF THE BIT,I.) .....'..'....'.............'....'.......'.....'...'.... 10% 
TCEQ RIT[.ES AI,T,OW A ONE-TTMF. PRNAI.TY TOBF. CHARCED ONDF.I.TNQI JF.NT BTU,S. A I,ATF. CHARGFMAY 
NC)1 BE APFLILLD TO AN Y BALANCE 10 W'IUCII 1IIE PENALTY WAS APPLLED LN A PREVIOUS BILLING. 

RETURNED CHECK CHARGE .... ........... ...... ......... ..... ............ 
R]21 I.JRNIjD Clll~CK CIIARGLS MUS 1 -BE BASED ON '1'1112 U llrrY-S DOCI.IMEN 1ABLE COST. 

.. $20.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ...........,,.....,..,„....._„,-_._ ., $50,00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ................. 1/6'11101' ES1LMATED ANNUAL BlLL 
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Undine Texas Environmental, LLC Sewer Tariff Page No. 12 
SECTION 2.0 - SERVICE RULES AND POLICIES 

The utility will have the most current Public Utility Commission of Texas (Commission or PUC) 
Rules relating to sewer utilities available at its oftice for reference purposes. The Rules and this 
tariff shall be available for public inspection and reproduction at a reasonable cost. The latest Rules 
or Commission approved changes to the Rules supersede any nlles or requirements in this tariff, 

Section 2.01 - Aoplication for Sewer Service 

All applications for service will be made on the utility's standard application or contract form 
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits, 
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be 
granted before service is provided by the utility. A separate application or contract will be made 
for each service location. 

Section 2.02 - Refusal of Service 

The utility may decline to serve an applicant until the applicant has complied with the regul ations 
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the 
Commission rules. In the event that the utility refuses to serve an applicant, the utility will inform 
the applicant in writing ofthe basis ofits refusal. The utility is also required to inform the applicant 
that a complaint may be filed with the Commission. 

Section 2.03 - Fees and Charges & Easements Reauired Before Service Can Be Connected 

(A) Customer Deposits 
lf a residenti al applicant cannot establish credit to the satisfaction of the utility, the applicant may 
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The 
utility will keep records ofthe deposit and credit interest in accordance with the Commission rules. 

Residential applicants 65 years of age or older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the utility or another water or sewer utility which 
accrued within the last two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be 
required to make a deposit that does not exceed an amount equivalent to one-sixth ofthe estimated 
annual billings. 

Refund of deposit - If service is not connected, or after disconnection of service, the utility will 
promptly refund the customer s deposit plus accrued interest on the balance, if any, in excess of 
the unpaid bills for service furnished. The utility may refund the residential customer's deposit at 
any time prior to termination of utility service but must refund the deposit p[us interest for any 
residential customer who has paid [ 8 consecutive billings without being delinquent. 

Docket No. 53869 

PUBUC UT•UTY OOMUSSO, OF TEXAS 
APPROVED 

D 

APR 2.4.ZOZ4 % 5 3869 
E 
T 



Undine Texas Environmental, LLC Sewer Tariff Page No. 13 

SECTION 2.0 - SERVICE RULES AND POLICIES (C'ontinued) 

(B) Tap or Reconnect Fees 

A new customer requesting service at a location where service has not previously been provided 
must pay a tap fee as provided in Section 1. A customer requesting service where service has 
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or 
existing customer required to pay for any costs not speciflcally set forth in the rate schedule pages 
of this tariff shall be given a written explanation of such costs prior to request for payment and/or 
commencement of construction. lf the applicant or existing customer does not believe that these 
costs are reasonable or necessary, the applicant or existing customer shall be informed oftheir right 
to appeal such costs to the Commission or such other regulatory authority havingjurisdiction over 
the utility's rates in that porti on of the utility's service area in which the applicant's or existing 
customer's property(ies) is located. 

Fees in addition to the regular tap fee may be charged to cover unique costs not normally incurred 
as permitted by 16 TAC § 24.163(b)(1)(C) if they are listed on this approved tariff. For example, 
a road bore for customers outside a subdivision or residential area could be considered a unique 
Cost. 

(C) Easement Requirement 

Where recorded public utility easements on the service applicant's property do not exist or public 
road right-of-way easements are not available to access the applicant's property, the utility may 
require the applicant to provide it with a permanent recorded public utility easement on and across 
the applicant~s real property sufficient to provide service to that applicant. Such easement(s) shall 
not be used for the construction of production, storage, transmission or pressure facilities unless 
they are needed for adequate service to that applicant. 

Section 2.04 - Utility Response to Applications for Service 

After the applicant has met all the requirements, conditions and regulations for service, the utility 
will install tap and utility cut-off and/or take all necessary actions to initiate service. The utility 
will serve each qualified appli cant for service within five (5) working days unless line extensions 
or new facilities are required. If construction is required to fill the order and if it cannot be 
completed within 30 days, the utility witl provide the applicant with a written explanation of the 
construction required and an expected date of service. 

Except for good cause where service has previously been provided, service will be reconnected 
within one working day after the applicant has met the requirements for reconnection. 

Section 2.05 - Customer Responsibilitv 

The customer will be responsible for furnishing and laying the necessary customer servi ce pipe 
from the tap location to the place of consumption. Customers will not be allowed to use the utility's 
cutoff. 
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Undine Texas Environmental, LLC Sewer Tariff Page No. 14 

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued) 

Section 2.06 - Access to Customer' s Premises 

All customers or service applicants shall provide access to utility cutoffs at all times reasonably 
necessary to conduct ordinary utility business and after norm al business hours as needed to protect 
and preserve the integrity ofthe public drinking water supply. 

Section 2.07 - Back Flow Prevention Devices 

No water connection shall be made to any establishment where an actual or potential contamination 
or system hazard exists without an approved air gap or mechanical backflow prevention assembly. 
The air gap or backflow prevention assembly shall be installed in accordance with the American 
Water Works Association (AWWA) standards C510, C511 and AWWA Manual M14 or the 
University Of Southern California Manual Of Cross-Connection Control, current edition. The 
backfiow assembly installation by a licensed plumber shall occur at the customer s expense. 

The back flow assembly shall be tested upon installation by a recognized prevention assembly 
tester and certified to be operating within specifications. Back flow prevention assemblies which 
are installed to provide protection against high health hazards must be tested and certified to be 
operating within specifications at least annually by arecognized back flow prevention device tester. 
The maintenance and testing of the back flow assembly shall occur at the customer's expense. 

Section 2.10 - Billing 

(A) Reuular Billing 
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The 
due date of bills for utility service will be at least sixteen (16) days from the date ofissuance. The 
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the 
utility will constitute proof of the date of issuance. Payment for utility service is delinquent if full 
payment, including late fees and the regulatory assessment, is not received at the utility or the 
utility's authorized payment agency by 5:00 p.m, on the due date. If the due datefalls on a holiday 
or weekend, the due date for payment purposes will be the next workday after the due date, 

(B) Late Fees 
A late penalty of either $5.00 or 10% will be charged on bills received after the due date. The 
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in 
a previous billing. The utility must maintain a record of the date of mailing to charge the late 
penalty. 

(C) Information on Bill 
Each bill will provide all information required by the Commission rules. For each of the systems 
it operates, the utility will maintain and note on the monthly bill a local or toll-free telephone 
number (or numbers) to which customers can direct questions about their utility service. 
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Undine Texas Environm ental. LLC Sewer Tariff Page No. ] 5 

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued) 

(D) Prorated Bills 
If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will 
prorate the monthly base bill in proportion to the time service was not available to reflect this loss 
of service. 

Section 2.11- Pavments 

Alt payments for utility service shall be delivered or mailed to the utility's business office. lf the 
business office fails to receive payment prior to the time of noticed disconnection for nonpayment 
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be 
allowed to collect payments on customer accounts in the field. 

Payment of an account by any means that has been dishonored and returned by the payor or payees 
bank shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid 
money order, If a customer has two returned payments within a twelve month period, the customer 
shall be required to pay a deposit if one has not already been paid. 

Section 2.12 - Service Disconnection 

(A) With Notice 
Utility service may be disconnected if the bill has not been paid in full by the date listed on the 
termination notice. The termination date must be at least 10 days after the notice is mailed or hand 
delivered. 

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an 
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a 
customer's utility service may be disconnected if a bill has not been paid or a deferred payment 
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of 
termination has been given. 

Notice of termination must be a separate mailing or hand delivery in accordance with the 
Commission rules. 

(B) Without Notice 

Utility service may also be disconnected without notice for reasons as described in the Commission 
rules. 

Section 2.13 - Reconnection of Service 

Utility personnel must be available during normal business hours to accept payments on the day 
service is disconnected and the following day unless service was disconnected at the customer s 
request or due to a hazardous condition. 
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Undine Texas Environmental. LLC Sewer Tariff Page No. ] 6 

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued) 

Service will be reconnected within 24 hours after the past due bill, reconnect fees and any other 
outstanding charges are paid or the conditions which caused service to be disconnected are 
corrected. 

Section 2,14 - Service Interruptions 

The utility will make ail reasonable efforts to prevent interruptions of service. If interruptions 
occur, the utility will re-establish service within the shortest possible time. Except for momentary 
interruptions due to automatic equipment operati ons, the utility will keep a complete record of all 
interruptions, both emergency and scheduled and will notify the Commission in writing of any 
service interruptions affecting the entire system or any major division of the system lasting more 
than four hours. The notice will explain the cause of the interruptions. 

Section 2.15- Quality of Service 

The utility will plan, furnish, and maintin and operate production, treatment, storage, 
transmi ssion, and collection facilities of sufficient size and capacity to provide continuous and 
adequate service for all reasonable consumer uses and to treat sewage and discharge effluent of the 
quality required by its discharge permit issued by the TCEQ. Unless otherwise authorized by the 
TCEQ, the utility will maintain facilities as described in the TCEQ' s rules. 

Section 2. [6 - Customer Complaints and Disputes 

Ifa customer or applicant for service lodges a complaint, the utility will promptly make a suitable 
investigation and advise the complainant of the results. Service will not be disconnected pending 
completion of the investigation. If the complainant is dissatisfied with the utilitys response, the 
utility must advise the complainant that he has recourse through the Commissions complaint 
process. Pending resolution of a complaint, the Commission may require continuation or 
restorati on of service. 

The utility will maintain a record of all complaints which shows the name and address of the 
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a 
period of two years after the final settlement ofthe complaint. 

In the event of a dispute between a customer and a utility regarding any bill for utility service, 
the utility will conduct an investigation and report the results to the customer. If the dispute is 
not resolved, the utility will inform the customer that a complaint may be filed with the 
Commission. 

Section 2.17 - Customer Liabilitv 

Customer shall be liable for any damage or injury to utility-owned property shown to be caused by 
the customer. 
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Undine Texas Environmental. LLC Sewer Tariff Page No, ]7 

SECTION 3.0 - EXTENSION POLICY 

Section 3.0] - Standard Extension Requirements 

Line Extension and Construction Charges: No Contribution in Aid ofConstruction may be required 
of any customer except as provided for in this approved extension policy. 

The utility is not required to extend service to any applicant outside of its certified service area and 
will only do so under terms and conditions mutually agreeable to the utility and the applicant, in 
compliance with Commission rules and policies, and upon extension of the utility°s certified 
service area boundaries by the Commission. 

The applicant for service will be given an itemized statement of the costs, options such as rebates 
to the customer, sharing of construction costs between the utility and the customer, or sharing of 
costs between the customer and other applicants prior to beginning construction. 

The utility is not required to extend service to any applicant outside of its certificated service area 
and will only do so under terms and conditions mutually agreeable to the utility and the applicant, 
in compliance with Commission rules and policies, and upon extension of the utility's certificated 
service area boundaries by the Commissi on. 

Section 3.02 - Costs Utilities and Service Applicants Shall Bear 

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or 
distribution line necessary to extend service to an individual residential customer within a platted 
subdivision. 

However, if the residential customer requesting service purchased the property after the developer 
was notified in writing ofthe need to provide facilities to the utility, the utility may charge for the 
first 200 feet. The utility must alsobe able to document that the developer ofthe subdivi sion refused 
to provide facilities compatible with the utility's facilities in accordance with the utility's approved 
extension policy after receiving a written request from the utility. 

Residential customers will be charged the equivalent of the costs of extending service to their 
property from the nearest collection line even if that line does not have adequate capacity to serve 
the customer. However, if the customer places unique, non-standard service demands upon the 
system, the customer may be charged the additional cost of extending service to and throughout 
their property, including the cost of all necessary transmission and storage facilities necessary to 
meet the service demands anticipated to be created by that property. 

Unless an excepti on is granted by the PUC, the residential service applicant sha[[ not be required 
to pay for costs of main extensi ons greater than 6" in diameter for gravity wastewater lines, 
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Undine Texas Environmental, LLC Sewer Tariff Page No. ] 8 

SECTION 3.0 - EXTENSION POLICY (Continued) 

Exceptions may be granted by the PUC if 

• adequate service cannot be provided to the applicant using the maximum 
line sizes listed due to distance orelevation, in which case, it shal] be the 
utility's burden to justify that a larger diameter pipe is required for 
adequate service, 

• or larger minimum line sizes are required under subdivision platting 
requirements orbuilding codes ofmunicipalities within whose corporate 
limits or extraterritorial j urisdiction the point of use is located; or the 
residential service applicant is located outside the CCN service area. 

If an exception is granted, the utility shall establish a proportional cost plan for the specific 
extension or a rebate plan which may be limited to seven years to return the portion of the 
applicants costs for oversizing as new customers are added to ensure that future applicants for 
service on the line pay at least as much as the initial service applicant. 

For purposes of determining the costs that service applicants shall pay, commerci al customers 
with service demands greater than residential customer demands in the certified area, industrial, 
and wholesale customers shall be treated as developers. 

If an applicant requires service other than the standard service provided by the utility, such 
applicant will be required to pay all expenses incurred by the utility in excess ofthe expenses that 
would be incurred in providing the standard service and connection beyond 200 feet and 
throughout his property including the cost of all necessary transmission facilities. 

The utility will bear the full cost of any over-sizing of sewer mains necessary to serve other 
customers in the immediate area. The individual residential customer shall not be charged for any 
additional treatment facilities. Contributions in aid of construction of individual residential 
customers for production, storage, treatment or transmission facilities unless otherwise approved 
by the Commission under this specific extension policy. 

Section 3,03 - Contributions in Aid of Construction 

Developers may be required to provide contributions in aid of construction in amounts sufficient 
to furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and to comply with Texas Commission on Environmental Quality (TCEQ) minimum 
design criteria for facilities used in the production, collection, transmission, pumping, or treatment 
of sewage or TCEQ minimum requirements. For purposes of this subsection, a developer is one 
who subdivides or requests more than two meters on a piece of property. Commercial, industrial, 
and wholesale customers will be treated as developers. 

Any applicant who places unique or non-standard service demands on the system may be required 
to provide contributions in aid of construction for the actual costs of any additional facilities 
required to maintain compliance with the TCEQ minimum design criteria for water production, 
treatment, pumping, storage and transmission. 
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Undine Texas Environmental, LLC Sewer Tariff Page No. I 9 

SECTION 3.0 - EXTENSION POLICY (Continued) 

Any service extension to a subdivisi on (recorded or unrecorded) may be subject to the provi sions 
and restrictions of 16 TAC § 24.163(d). When a developer wishes to extend the system to prepare 
to service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata 
charge for facilities which mustbe committed to such extension compliant with the TCEQ minimum 
design criteria. As provided by 16 TAC § 24.163(d)(4), for purposes of this section, commercial, 
industrial, and wholesale customers shall be treated as developers. 

A utility may only charge a developer standby fees for unrecovered costs of facilities committed 
to a developer' s property under the following circumstances: 

• Under a contract and only in accordance with the terms of the contract, or 
• if service is notbeing provided to a lot or lots within two years after installation of facilities 

necessary to provide service to the lots has been completed and if the standby fees are 
included on the utilities approved tariff after a rate change application has been filed. The 
fees cannot be billed to the developer or collected until the standby fees have been approved 
by the Commission or executive director. 

• For purposes of this section, a manufactured housing rental community can only be 
charged standby fees under a contract or if the utility installs the facilities necessary to 
provide individually metered service to each of the rental lots or spaces in the community. 

Section 3.04 - Appealing Connection Costs 

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension 
Policy of this tariff shall be subject to appeal as provided in this tariff, Commission rules, or the 
rules of such other regulatory authority as may have jurisdiction over the utility's rates and 
services. Any applicant required to pay for any costs not specifically set forth in the rate schedule 
pages of this tariff shall be given a written explanation of such costs prior to payment and/or 
commencement of construction. If the applicant does not believe that these costs are reasonable 
or necessary, the applicant shall be informed of the right to appeal such costs to the Commission 
or such other regulatory authority having jurisdiction over the utility's rates in that portion of the 
utility's service area in which the applicant's property(ies) is located. 

Section 3.05 - Applying for Service 

The utility will provide a written service application form to the applicant for each request for 
service received by the utility's business offices. A separate application shall be required for each 
potenti al service location if more than one service connecti on is desired by any individual 
applicant. Service application forms will be available at the utility's business office during normal 
weekday business hours. Service applications will be sent by prepaid first class United States mail 
to the address provided by the applicant upon request. Completed applications should be returned 
by hand delivery in case there are questions which might delay fulfilling the service request. 
Completed service applications may be submitted by mail if hand delivery is not possible. 
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Undine Texas Environmental, LLC Sewer Tariff Page No.20 

SECTION 3.0 - EXTENSION POLICY (Continued) 

Where a new tap or service connection is required, the service applicant shall be required to 
submit a written service application and request that a tap be made. A diagram, map, plat, or 
written metes and bounds descripti on of precisely where the applicant desires each tap or service 
connection is to be made and, if necessary, where the meter is to be installed, along the applicant s 
property line may also be required with the tap request. The actual point of connection and meter 
installation must be readily accessible to utility personnel for inspection, servicing, and meter 
reading while being reasonably secure from damage by vehicles and mowers. If the utility has 
more than one main adjacent to the service applicant' s property, the tap or service connection 
will be made to the utility' s nearest service main with adequate capacity to service the applicant s 
full potential service demand. Beyond the initial 200 feet, the customer shall bear only the 
equivalent cost of extending from the nearest main. lf the tap or service connection cannot be 
made at the applicant' s desired location, it will be made at another location mutually acceptable 
to the applicant and the utility. If no agreement on location can be made, the applicant may refer 
the matter to the Commission for resolution. 

Section 3.06 - Oualified Service Applicant 

A "qualified service applicant" is an applicant who has: (1) met all of the utility's requirements 
for service contained in this tariff, Commission rules and/or order, (2) has made payment or made 
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required to 
provide service to the requested location, (4) delivered an executed customer service inspection 
certificate to the Utility, if applicable, and (5) has executed a customer service application for each 
location to which service is being requested. 

The utility shall serve each qualified service applicant within its certified service area as soon as 
practical after receiving a completed service application. All service requests will be fulfilled 
within the time limits prescribed by Commission rules once the applicant has met all conditions 
precedent to achieving "qualified service applicant" status. If a service request cannot be fulfilled 
within the required period, the applicant shall be notified in writing ofthe delay, its cause and the 
anticipated date that service will be available. The Commission service dates shat[ not become 
applicable until the service applicant has met all conditions precedent to becoming a qualified 
service applicant as defined by Commission rules. 

Section 3.07 - Developer Requirements 

As a condition of service to a new subdivision, the utility shall require a developer (as defined by 
PUC rule) to provide permanent recorded public utility easements as a condition of service to any 
location within the developer's property. 
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APPENDIX A - SAMPLE SERVICE AGREEMENT 
From TCEQ Rules, 30 TAC § 290.47(b), Appendix B 

SERVICE AGREEMENT 

I. PURPO SE. The NAME OF SEWER SYSTEM is responsible for protecting the drinking water 
supply from contamination or pollution which could result from improper private water 
di stribution system construction or configurati on. The purpose of thi s service agreement is to 
notify each customer ofthe restrictions which are in place to provide this protection. The utility 
enforces these restrictions to ensure the public health and welfare. Each customer must sign this 
agreement before the NAMEOF SEWER SYSTEM will begin service. ln addition, when service 
to an existing connection has been suspended or terminated, the sewer system will not re-
establi sh service unless it has a signed copy of this agreement. 

II. RESTRICTIONS. The following unacceptable practices are prohibited by State regulati ons. 
A. No direct connection between the public drinking water supply and a potential source of 

contamination is permitted. Potential sources of contamination shall be isolated from the 
public water system by an air-gap or an appropriate backflow prevention device. 

B. No cross-connection between the public drinking water supply and a private water system is 
permitted. These potential threats to the public drinking water supply shall be eliminated at 
the service connection by the installation of an air-gap or a reduced pressure-zone backflow 
preventi on device. 

C. No connection which allows water to be returned to the public drinking water supply is 
permitted. 

D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation 
or repair of plumbing at any connection which provides water for human use. 

E. No solder or flux which contains more than 0.2% lead can be used for the installation or 
repair of plumbing at any connection which provides water for human use. 

I[I. SERVICE AGREEMENT. The following are the terms of the service agreement between the 
NAMEOF SEWER SYSTEM (the Sewer System) and NAMEOF CUSTOMER(the Customer). 
A. The Sewer System will maintain a copy of this agreement as long as the Customer and/or the 

premises are connected to the Sewer System. 
B. The Customer shall allow his property to be inspected for possible cross-connections and 

other potential contamination hazards. These inspections shall be conducted by the Sewer 
System or its designated agent prior to initiating new water service; when there is reason to 
beli eve that cross-connections or other potential contamination hazards exi st; or after any 
major changes to the private water distribution facilities. The inspections shall be conducted 
during the Sewer System's normal business hours. 

C. The Sewer System shall notify the Customer in writing of any cross-connection or other 
potential contamination hazard which has been identified during the initial inspection or the 
peri odic reinspection. 

D. The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises. 

E. The Customer shall, at his expense, properly install, test, and maintain any backflow 
prevention device requi red by the Sewer System. Copies of all testing and maintenance 
records shall be provided to the Sewer System. 

IV. ENFORCEMENT. If the Customer fails to comply with the terms of the Service Agreement, the 
Sewer System shall, at its option, either terminate service or properly install, test, and maintain 
an appropriate backflow prevention device at the service connection. Any expenses associated 
with the enforcement of this agreement shall be billed to the Customer. 

CUSTOMER' S SIGNATURE: 
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