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Arizona Traders Co.
1104 E. San Antonio Ave.
El Paso, TX 79901
P: 915-400-8636 F: 915-302-4360
arizonatradersco@gmail.com

December 09, 2022

Public Utility Commission of Texas
Central Records

1701 N. Congress Avenue
P.O. Box 13326
Austin, TX 78711-3326

NEW 8th FORMAL COMPLAINT
December 09, 2022

Account Holder: John C. Gilliland (Arizona Traders Co.)
Servicing Address: 1104 E. San Antonio Ave.

El Paso, TX 79901

915-400-8636

Hello,

These are more copies of our request to the El Paso Water Utilities Public Service Board to reinstate our
water services and the wastewater permit we submitted last summer. Perhaps something can be done with
the information in this complaint about what Nancy Nye has been doing for more than 2 years. Her
relation with the Fire Department is what we have always been worried about.

We are answering the motion to dismiss our complaints through December 2nd, 2022. The new Formal

Complaint No. 8 has more information-and a new request to the El Paso Water Utilities Public Service
Board.

Sincerely,

John Gilliland
President of Arizona Traders Co.
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Arizona Traders Co.
1104 E. San Antomio Ave.

El Pasq, TX 79901
P: 915-400-8636 F: 915-302-4369
arizonatradersco@gmail.com '
December 01, 2022
Public Utility Commission of Texas
Central Records
1761 N. Congress Avenme
PO. Box 13326
Austin, TX 78711-3326 »
8th FORMAYL, COMPLAINT
Decenber B8, 2622

Account Holder: John C. Gilliland {Arizona Traders Co.)
Servicing Address: 1104 E. San Antonio Ave.

E} Pasn, TX 79901

015-180-8636

Helio,

These are copies of our request to the Public Service Board of Bl Paso Water Utilities 1o reinstate our
water services and the wastewater permit we submitted Tast summer.

President of Arizona Traders Co.
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Arizona Traders Company
1104 E. San Antondo
El Paso, TX 79901

. Dear Mx. Gilliland:

The Application for Renewal, Industrial Wastewater Discharge Permit, subnmtted by Arizona
Fraders Company was received on Aungust 4, 2022,

Because there are unresolved Notices of Violation in addition to other issues pending resolution,
the Application cannot be processed as would normally be done. As you know, these issues
resulted in fermination of water and sewer services to your location. Ultimately, the outstanding
items must be satisfactorily addressed, and services would have to be restored before a permit
could even be considered.

For the reasons stated, the Application is denied. If you would like to appeal this decision, please
vefer to the procedures specified in Rules and Regilations No. 9, Section IV.H. The Rules and
Regulations of El Paso Water Utilines-Public Service Board are available oniine ar
‘htvsAwww.epwaler.orgfebout psfrules and repulafions.

Sincerely,

ey

Nancy E. Nye -
Pretreatment Program Manager

4100 Delta Urive PO Box 511 B Pase, TX78861-0911 P 39185845728 F 915.584.5740
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SECTION A - GENERAL INFORMATION

Facility Discharging Wastewater
Facility Name: _Arizong Traders Co.

2.0. Box:

Street Address: 1104 £. San Antonio Ave.

City / State / Zipe _El Paso, TX 79901
Phone Number: 945 -460.8636

Facsimilo Number:_915-302-4360

COwaer or Chief Bxecutive Officer of Discharging Facility
Person’s Name: John C. Gilliland

Tide: President

P.O. Box:

Street address: 1104 E. San Antonio Ave.

City / State f Zip: El Paso, TX 79901

Phone Number:915-400-8636

Facsimnile Nomber: 915-302-4360

Designated signatery authority of the facility
Pesson’s Mame: John C. Gilltland

Title: President

P.O. Bex:

Strect Address: 1104 E. San Anlonio Ave.

City / State / Zip: El Paso, TX 79801

Phone Number: $15-400-8636

Facsimile Number:; W

Is the designated PSB contact person the same as listed in 3 above?
Kl Yes ~ [Please skip to SECTION B]
[1No PSR Contact Name:

Title:

P.O.Box:

Street Address:

City / State / Zip:

Phone Namber;

Facsimile Napber:

e
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Arxizona Traders Ca.
1104 E. San Antonio Ave.

¥i Paso, TX 79901
P: 915-400-8636 F: 915-302-4360
arizopatraderseo{@gmail.com
December 61, 20622
El Paso Water Utilities
Public Service Board
P.O. Box 511
El Paso, T 79961

Account Holder: John C. Gilliland (Arizona Traders Co.}
Servicing Address: 1104 E. San Antonio Ave.

7} Paso, TX 79901

915-4503-8636

Hello,

We would like fo request that our wastewater permit (copy is enclosed) be put into effect and that our
water and sewer services be reconnected, also enclosed is a letter of denial from MNaney Nye who we
would like to be removed from having anything to do with our company and all of her actions reversed.

Enclosed also is 2 copy of Formal Complaint 7 to the Pablic Utilities Comunission which details the
reasons this needs o be done.

Enclosed also is a copy of the sccond reguest for extension from the Public Service Board Docket 53811
which we are answering with this.

We would like to have the water reconnected without having to pay the connection fee. Nancy Mye did

not give us a 10 day uotice when she disconnected it and according to the regulations which the PUC has
verified with one of our forsmal complaints. Copy is eaclosed. .

Jobn Giililand
President of Arxizona Traders Co.



Arizona Traders Co.
1104 E. San Antonio Ave.
El Paso, TX 79901
P: 915-400-8636 F: 915-302-4360
arizonatradersco@gmail.com

Public Utility Commission of Texas
Central Records
1701 N. Congress Avenue
P.O. Box 13326
Austin, TX 78711-3326
7th FORMAL COMPLAINT

November 23rd, 2022 .
Account Holder: John C. Gilliland (Arizona Traders Co.)
Servicing Address: 1104 E. San Antonio Ave.
El Paso, TX 79901
915-400-8636
Hello,

Our water was turned off by Nancy Nye of El Paso Water Utilities on the basis of our refusal to allow an annual inspector to look
at our facility after we had allowed him access to the office and given him all of the paperwork he required for the 2nd annual
inspection of the year (attached is an email we sent to Nancy Nye on November 19, 2021 asking why she was doing 2 annual
inspections in 2021. The water was not turned off because of heavy metal pollution in the sewer system. Refusal of entry is the
only cause for turning off utility services., our lawyer was told this by the public service board at our hearing. None of the
violations Nancy has sent us for 2021-2022 show any more than norma!l discharge. Some of them have been manufactured.

We refused the inspector for the second inspection permission to look at our manufacturing area because the first inspector in May
had taken pictures and Nancy had used them to get the fire department to do a fire code inspection and no violations were found.
The second inspector who we refused access to the manufacturing area could not produce identification that he was trained to do a
fire code inspection. He did have access to our building and he was given all of the paperwork he requested.

The second inspection was for the purpose of filing fire code violations on our company. earlier in 2021 Nancy found no violations
for 7 months with up to 3 trucks everyday in the back work area until they took one sample from the rinse water holding tank after
6 months.). We have no responsibility for anything that Nancy claims has been done and now that this information is in a formal
complaint for our water being turned off we would like for it to be turned back on. All of this is retaliation by Nancy Nye for the
failure of the 4 agencies that monitored and tested here for 2 months in 2012 and did not find one violation, after which she forced
us to help her falsify the results of a 5 year audit 2 weeks later. We then began a criminal investigation.(BELOW)

Margaret Wilson, executive secretary to the director of TCEQ in Austin started a criminal investigation of Nancy Nye and Sonia
Wyatt based on this. This is the reason the fire department destroyed our plating lines because Nancy told them we had discharged
heavy metals and is completely not true as is documented above. Her inspectors who 1’ve talked to, have also told me this. The fire
depaitment also used this to turn off our electricity and it needs to be turned back on.

The fire department destroyed our plating operation because of what Nancy Nye told them about heavy metal discharge. They
never checked with us on this. We have had a fire department inspection every year for 45 years and Lance Fancio their head
inspector did an inspection in 2021 and did not find any violations. When he came in this year he brought 15 inspectors with guns,
after we had asked him the previous week not to bring any guns. After they had inspected the building for an hour and a half they
forcibly expelled everyone out the back door with out allowing them to clock-out. They did not tell me of any violations that
would cause this, and had 10 fire trucks in front of our building with their lights on until mid-night. They also called the news
media to watch the plating operation being destroyed while it was not any danger or threat to anyone. They declared a HAZMAT
emergency before doing this.

They then told us to dispose of all the plating baths which were mixed in barrels by the next day, or they would come in and
destroy everything.We were able to arrange the shipping of the barrels after 2 months. The day the barrels were being loaded on



Arizona Traders Co.
1104 E. San Antonio Ave.
El Paso, TX 79901
P: 915-400-8636 F: 915-302-4360
arizonatradersco@gmail.com

the semi-truck to be shipped as waste they approached the building with 5 fire inspectors with guns and wrote a ticket for us while
we worked to prepare the paperwork and load and ship the barvels. These was $100,000 of plating baths that were destroyed. The
violations were having people present, using an electrical generator to power the computers in the office and FIRE HAZARD!

All the tickets they write have fire hazard on them as this is the only reason they can use to close a business. This is totally false
and made up. We have never had a fire and there is no fire danger in the building.

F

We would like to have our water tumed back on and the fire department prevented from sending agents with guns into our
building, and electricity turned back on.

Sincerely,

John Gilliland
President of Arizona Traders Co.
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Arizona Traders Co.
1104 E. Son Anionic Ave.

El Paso, TX 799061
P:9I5-400-8636 F: 915-302-4360

August 02, 2022

Public Usility Commission of Texas
Central Records

1701 M. Congress Avenus

P.O. Box 13326

Awustin, TX 78711-3326

DOCKET NO. 53811

Acconnt Holder: Jobhn C. Gilliland {Arizona Traders Co.)
Servicing Address: 1104 E. San Antonio Ave.

E1 Pago, TH 79901

915-405-8636

Concemning recommendation No. 1 from Docket No. 53811 by the administative law fudge directing the
staff of the Poblic 5&5F of the Public Utility Conmmnission.

£

LiExas. gov) states:

Disconnsceiion of Water and Sewer Service

Discennection with Notiee: Pror o disconnecting your service, your water or sewer utility company
st provide veu with 2 separa?:e written stztement mailed or hand delivered. %ﬁ éiswwas:&@ﬁ daﬁe

Rules state that if notice has not been given 10 days pricr to disconnection that water service must be
reconnected.

Attached with this leiter will be 2 copy of the PUCs Know Your Rights webpage Disconnection of Water
aud Sewer Service {Highlighicd), and 2 copy of Pg. 1 of 2 From Item Mo, 7 Dochet Mo, 53811 i response
to recommendation No. 1.

e

President of Arizona Traders Co.



Contact Login

Consumer Information  Utility Complaint  Know Yous Rights

Know Your Rights

You may be unaware of the rights you have as a utility customer But it's imporiznt that you understand these rights before filing a complaint with your
gleciric, telecommunications, water and sewer utility service provider or the Public Utility Commission (PUC).

Refusal of Service

PUC rules state that an electric or local telecommunications provider may refuse service for the following reasons:

Hazardous or inadequate faciliies or equipment

Helping another customer avoid paying hisfher bill by applying for service at & location where that customer already receives service

Refusal to pay a deposit if you can't show satisfactory credit

Fallure to pay another utility for the same type of service you've requested

Failure to pay the bill of another customer for whom you signed a written guarantee

For electric, failure o comply with a Transmission ard Distribution Service Provider (TDSP) tariff regarding operation of nonstandard equipment
For water or sewer service, applicant's primary point of use is outside the certificated area

For water or sewey service, equipment damage charges have not beerr paid for the specific property or let on which service is being requested

o 6 o 3 6 0 @& 4

Utilities may not refuse service for the following reasons:

Previous occupant’s failure to pay utility bill

Failure to pay for non-regulated services, such as insurance polides or Internet service from your eleciric or telecommunications provider

Failure to pay a bill for another utility's underbilling that occurred more than six months before the application date

For water or sewer service, viclation of the utility's rules periaining to eperation of nonstandard equipment or unauthorized attachments which

interferes with the service of aothers, unless: the customer has been notified and been afforded reasonable opportunity to comply with rules

 For water or sewer sexvice, failure to pay for the restoration of a tap removed by the utility at its option or remoaved as the result of tampering or
delinquency in payment by a previous customer

= For water or sewer seyvice, the service applicant or customer chaoses 1o use a type of backflow prevention: assembly approved under 30 TAC
§290.44(h) (relating to Water Distribution) even if the assembly is not the one preferred by the utifity

» For water or sewer sesvice, fallure to comply with regulations or rules for anything other than the type of utility service specifically requested

including failure to comply with septic tank regulations or sewer hooleup reguirements

¢ & & O

If an elechic, local telecommunications, water or sewer service provider refuses to serve you, the utility must telf you why, ¥ you don't agree, you may
file a complaint with the PUC.

Disconnection of Electric Service

Failure to Pay: For customers who do not pay their electric bil by the due date, their Retail Electric Provider (REP) may request that the TDSP
disconnert the eledric service after the expiration of a required 10-day notice period.

Disconnection with Notive: Prior 1o disconnecting your service, your REP must provide you with a wiitten Disconnection Notice. This notice must be
mailed to you separately (or hand-delivered) no earlier than the first day after the date your bill is due or, if the REP has offered and the customer has
agreed to receive disconnection notices from the REP by email, be a separate email with the words "disconnection notice” or similar language in the
subject line. The disconnection date must be 10 days from the date the notice is issued and may not fall on a holiday or weekend (or the day
preceding) uniess the REP's personnel are available on those days to take payments ar make payment arrangements and service can be reconnected.
The PUC has provided that your REP may be alfowed to authorize disconnection of your electric service for any of the reasons listed below:

Failure to pay a bill owed to the REP or 10 make a deferred payment arrangement by the date of disconnection

Failure to comply with the terms of a deferred payment arrangement or other payment agreement made with the REP

Using service in a manner that interferes with the service of others or the operation of nonstandard equipment

Failure to pay a deposit required by the REP

Failure of a guarantor to pay the amount guaranteed when the REP has a written agreement, signed by the guarantor, which allows for disconnection
of the guarantor's service

s & % 9 0

Disconnection without Prior Notice: Any REP or TDSP may, at any time, authorize disconnection of a customer’s electric service without prior notice
for any of the following reasons:

= Where a known dangerous condition exists for as long as the condition exists. Where reasonable, given the nature of the hazardous condition, the
REPR, or its agent, shall post & natice of disconnection and the reason for the disconnection at the place of common entry or upon the front door of
each affected residential unit as soon as possible after service has been disconnected

Where service is connected without authority by a person who has not made application for service

Where service is reconnected without authority after disconnection for nonpayment

Where there has been tampering with the equipment of the transmissicn and distribution utility, municipally-owned utility, or electric cooperative
Where there is evidence of theft of service

e & e ¢

Your REP may not authorize disconnection of your electric service for any of the following reasons:



o

For non-payment for electric service by a previous occupant of the premise if that occupant is not of the same household

For non-paymerit of any charge unrelated to eleciric service

For non-payment of a different type or dass of electric service not induded on the account’s bilt when service was initiated

For non-payment of under-billed charges that occurred more than 6 months prior to curvent billing {except in cases of theft of sarvice or meter

tampering)

« For non-payment of any disputed charges untit your REP or the PUC determines the accuracy of the charges and you have been notified of this
determination

= For non-payment of an estimated bill unless the estimated bill is part of a pre-approved meter-reading program or in the event the TDSP is unable to
read the meter due 1o drcumstances beyond its control.

» If the REP receives notification by the final due date stated on the disconnection notice that an energy assistance provider will be forwarding
sufficlent payment on your account, and you have paid or made payment arrangements to pay any outstanding debt not covered by the energy
assistance provider's payment

e For non-payment during an extreme weather emergency, and upon request, the REP must offer you a deferred payment plan for bills due during the
emergency.

» For non-payment, prier 1o the disconnection date stated on the nolice, if you have established with the REP that you or another resident on the

premises has a critical medical condition and will become seriously #lf or more seriously ift if there is a disconnection of service. To obtain this

exemption, you must enter into a deferred payment plan with your REP and have the ill person’s attending physician contact the REP and submit a

written statement attesting to the necessity of electric service to suppart iife. This exemption from disconnection due to illness or disability shall be in

effect for 63 days and may be applied for again after the 63 days has expired and the deferred payment plan has been fulfilled.

8 v o B

Disconnection of Telecommunication Service .

Thousands of Texans have no local telephone service in their homes because their service was disconnected for nonpayment of long distance charges.
They have no means of communicating with family and friends, no way to make business contacts, and no access to emergency services. Commission
rules prohibit local phone companies from disconnedting local phone service for non-payment of long distance charges.

To keep your phone service, you must continue to pay your local tefephone bill. If you do not pay your long distance charges, your long distance service
on your phone can be blocked and the long distance company can teke necessary actions to collect outstanding debts.

Disconnection notices must advise customers what portion of their bill must be paid to keep their local phone service. This amount may net indude long
distante charges.

Other news rules limit charges for deposits to no more than the cost of two manths of focal phone service and prohibit companies from including
anticipated long distance charges as part of the deposit. Companies may ask for a separate long distance deposit, but may not require it as a condition
for local phone service.

Disconnection of Water and Sewer Service

Disconnection with Notice: Prior fo disconnecting your service, your water or sewer utility company must provide you with a separate written statement
rnailed or hand delivered. The disconnection date must be 10 days from the date the notice is issued unless a shorter time is authorized by the
commission. The notice must include the intended date of disconnection, the total past due charges, all reconnect fees, and the company's office work
hours and contact information.

If the netice is provided by a sewer service provider, the notice must state that failure to pay past due sewer charges will result in termination of water
service and that water service will not be reconneded unti] af past due and currently due sewer service charges and the sewer reconnect fee are paid.

After proper notice has been provided, your water or sewer utility company can disconnect your water and wastewater service for the reasons fisted
below:

= Payment by check which has been rejected for insuffident funds, dosed account, or for which a stop payment order has been issued is net deemed
£0 be payment to the utility

» Viplation of the utifity’s rules pertaining to the use of service in 2 manner which interferes with the service of others

= Cperation of non-standard eguiprnent, if a reasonable attempt has been made to notify the customer and the customer is provided with a reasonable
opportunity to remedy the situation

» Fallure to comply with deposit or guarantes arrengements where required by §24.84, relating to Service Applicant and Customer Deposits

» Failure 1o pay charges for sewer service provided by another retail public utility

« Fallure to pay solid waste disposal fees collected under contract with a county or other public agency

20
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Arizona Traders Co.

1104 E. San Antonio Ave. SR
El Paso, TX 79901 222 4 e
P: 915-400-8636 F:915-302-4360 - 11 & o 5o
arizonatradersco@email.com’ " crv .,
ey '::L"‘,a:‘“' N
July 07,2022 ;7 ,7}% | {

Public Utility Commission of Texas
Central Records .
1701 N. Congress Avenue
P.O. Box 13326

Austin, TX 78711-3326

RE: Formai Complatmnt
Account Holder: John C. Gilliland (Arizona Traders Co.)
Account Number: 4140710000
Servicing Address: 1104 E. San Antonio Ave.
El Paso, TX 79901
915-480-8636

Attn: Filing Clerk,

This 15 in regards to El Paso Water Utilities.

On April 22, 2027 we received a letter letting us know that our water services have been shut off. The PUC of Texas
states that 2 discomection date moust be sent via email or hand delivered 10 days before the date the notice of
disconnection is issued, which we did not receive. There wés no letter of any form letting us know their intent on
disconncction, our water bill had been paid and did ot have any late fees pending.

We s&nt i Hiforiial {ofuplaiit 1o the PUC o June 10, 2022 [Conmplaint No: CP2022060454] and was notified that
it would take up to 15 days fo receive a response. On July 5, 2022 we received a response from an investigator
working for the PUC letdug vs lowow that E1 Paso Water Utilities did not respond to our informal complaint. The
investigator Fformed s that Ve wonld bé able to sibmit 2 format copiplaing since they &id not respond. Eaclosed is
a copy of the original informat complaint {CP2022060454] a5 well as 2 copy of the letter from Mancy Wye notifying
us that our waler has been tirned off without prior notice.

We would like to also request ag investigation of Nancy Nye, head of the wastewater division of the EI Paso Water
Utilities. She has used mamufactored violations to justify turning our water off. This is in retaliation for a criminal
nvestigation We begah last June 6f ber forcing us & belp her falsify the restdts of a 5 vear audit of her division i
2012. We bad reported violations by 2 of her inspectors, Rudy Peita and Manny when they monitored gur mavhole
that went back more than 10 years. The day after we had reported the violations to Scnia Wyait, Nancy sent Rick
Pedregon to my office 1o tell mie that she would not close my business if I said nothing when she and the 5 year
inspécior frénm the TCEQ tameé © iy 6ffice in 2 wedks. I complied and Was amazed St ¥ ed béco threatenéd in



this manner. For the next 8 years she deleted, erased, and covered wup 2l violations by Avizona Traders to stop us
from revealing the agreenient. This is shown in a printout of vickations whick iy kiwyer obtained from her.

In 2020 she began tnspections again with up to 3 trucks 2 day in our back work arca for 7 months, Afler 6 months
there were ne violations and she bad an isspector manufacture one. For the next year we had to deal with fhis every
day, and in June 5F 2021 she had Sonia Wyt tell us without any justification or viclations to ¢lase our back work
area. Copies of emails are enclosed which are highlighted in yellow which show the invention of this without
Jjustification. Original emails are on file,

After this in June of 2021 we had Lorinda Garnder of the local TCEQ begin the criminal mvestigation of her.
Everything since then has been retaliation for this investigation.

5

Many companics are very frightened about what Namey Nye has been able to do to us over a period of 16 years,
incinding communicating through Rick Pedregon that she would close our business in 2012, which is what she is
oW irying © do With the help of the Public Service Bourd who avé 31l siware of ihe ériminal investigation.

A copy of our answer to the turning off of cur water is aftached which explains why she acted against us.

THE TOP LINES OF THIS COPY ARE MIGHEICHTED IN VELLOW AS ARE COPIES QF RMAILS
AND A COPY OF VIOLATIONS FOR ARIZONA TRADERS FROM 2659-2020.

Sincerely,

John C. Gilliland
President of Arizona Traders Co,



