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Arizona Traders Co. 
1104 E. San Antonio Ave. 

El Paso, TX 79901 
P: 915-400-8636 F: 915-302-4360 

arizonatradersco@gmailcom 

December 09,2022 

Public Utility Commission ofTexas 
Central Records 
I701 N. Congress Avenue 
P.O. Box 13326 
Austin, TX 78711-3326 

NEW 8th FORMAL COMPLAINT 
December 09,2022 

Account Holder: John C. Gilliland (Arizona Traders Co.) 
Servicing Address: 1104 E. San Antonio Ave. 

El Paso, TX 79901 
915-400-8636 

Hello, 

These are more copies of our request to the El Paso Water Utilities Public Service Board to reinstate our 
water services and the wastewater permit we submitted last summer. Perhaps something can be done with 
the information in this complaint about what Nancy Nye has been doing for more than 2 years. Her 
relation with the Fire Department is what we have always been worried about. 

We are answering the motion to dismiss our complaints through December 2nd, 2022. The new Formal 
Complaint No. 8 has more information"and a new request to the El Paso Water Utilities Public Service 
Board. 

Sincerely, AA-O m<r )n 
R -- N > 6 >£- 

John ~lliland ' 
President ofArizona Traders Co. 

.+ 



AFE,na'K~aders C©. 
1104 E. San Antonio Ave. 

El Pasoa 1X 79901 
P: 915-400-8636 F: 915-302-4360 

arizonatrad-sco@gmail.com 

t)59(4 

December 01, 2022 

Public Utility Commission of Texas 
Centml Records 
1701 N. Congress Avenne 
P.O. Box 13326 
Austio, TX 7871I-3326 

@t# FORMAL COMPLAmNT 
December @1, 2@22 

Account Holder: John C. Gilliland (Arizona Traders Co.) 
Sen/icing Address: 1104 E. Sau Antonio Ave. 

Ei Paso, TX 79901 
915-400-8636 

Hello, 

These are copies of our mquestto the Public ScrviceBoard of El Paso Water U€]itiestereinstate our 
water services andthe wastewaterpermitwe submitted last summer 

Sincerely, / *EO 
JohnBiRiland 
PmsidmtofArimna Tmders Co. 



el paso 
Er.y*¥,~ 
August 24,2022 

Mf. JoEGillilddl---- ~"" 
Arizona Traders Company 
1104 E. San Antonio 
El Paso, TX 79901 

Dear Mr. Gilliland: 

The Application for Renewal, Industrial Wastewater Discharge Permit submitted by Arizona 
Traders Company was received on August 4,2022. 

Because there aje unresolved Notices of Violation in addition to other issues pending resolution, 
the Application cannot be processed as would normally be done. Asyouknow, these issues 
resulted in termination of water and sewer services to your location. Ultimately, the outstanding 
items must be satisfactorily addressed, and services would have to be restored before a permit 
could even be considered. 

For the reasons stated, the Application is denied- If you would like to appeal this decision, please 
refer to the procedures specified in Rules and Regulations No. 9, Section IV.H. The Rules and 
Regulations of lEi Paso Water Utilities-Public Service Board are available online at 
~https:#www.epwater.org/about us/rules and regulations. 

Sincerely, 

Nancy E. Nye 
Pretreatment Program Manager 

4100 Delta Drve PO. Box 511 EI Paso, TX 79961-0511 P:915.594.5728 F. 915.594.5740 
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SECTIONA-GENERAL INFORMA™DN 
1. Faciliiy Discharging Wastewater 

Facility Name: Arizona Traders Co. 
P.O. Box: 
StreetAddress: 1104 E. San AntonioAve. 
City/State/Zip: SPaso. TX 79901 
Phone Number. 915400-8638 
FacsimiieNnmber: 915-302-4360 

2. Owner or Chief Executive Officer of Discharging Facilily 
Person's Name: John C Gilliland 
Title: President 
P.O. Box: 
Street address.1104 E San An&onie Ave. 
City/State/Zip: BPaso. TX 79901 
Phone Number:915400-8636 
Facsimil¢Nombec 915-302-4360 

3. Designated signatmy authority of the facility 
Person';Name: John C. Gilli#and 
™e: President 
P.O. Box: 
Street Address: 1104 E. San Antonio Ave. 
City /State / Zip: El Paso. TX 79901 
Phone Number:915400-8636 
Facsimile Number: 915a02-4360 

4. Is the designated PSB contact person the same as listed in 3 above? 
Bd Yes - [Please skip to SECTION B] 
f]No PSB Contact Name: 

Title: 
P-0.Box: 
Street Address: 
City / State l Zip: 
Phone Number: 
Facsimile Number: 

/
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Arizona Traders C®. 
1104 E. San Antonio Ave. 

El Paso, TX 79901 
P: 915400-8636 F: 915-3024360 

arizonatraderseo@gmail.com 

December 01,2022 

El Paso Water Utilities 
Public Service Board 
P.O. Box 511 
El Paso, TX 79961 

Account Holder: John C. Gilliland (Arizona Traders Co.) 
Servicing Address: 1104 E. San Antonio Ave. 

El Paso, TX 79901 
915-400-8636 

Hell», 

We would like to request that our wastewater pennit (copy is enclosed) be put into effect and that our 
water and sewer services be reconnected, also enclosed is a letter of denial from Nancy Nye who we 
would like to be removed from having anything to do with our company and all of her actions reversed. 

Enclosed also is a copy of Formal Complaint 7 to the Public Utilities Commission which details the 
reasons tkis needs to be done. 

Enclosed also is a copy of the second request for extension from the Public Service Board Docket 53811 
which we are answering with this. 

We would like to have the water reconnected without having to pay the connection fee. Nancy Nye did 
not give us a 10 day notice when she disconnected it and according to the regulations which the PUC has 
verified with one ofour fonnal complaints. Copy is enclosed.. 

John Gilliland 
President of Arizona Traders Co. 

t-t 



Arizona Traders Co. 
1104 E. San Antonio Ave. 

El Paso, TX 79901 
P: 915-400-8636 F: 915-302-4360 

arizonatradersco@gmail.com 

Public Utility Commission ofTexas 
Central Records 
1701 N. Congress Avenue 
RO. Box 13326 
Austin, TX 78711-3326 

7th FORMAL COMPLAINT 
November 23rd, 2022 

Account Holder: John C. Gilliland (Arizona Traders Co.) 
Servicing Address: 1104 E. San Antonio Ave. 

El Paso, TX 79901 
915-400-8636 

Hello, 

Our water was turned offby Nancy Nye of El Paso Water Utilities on the basis ofour refusal to allow an annual inspector to look 
at our facility after we had allowed him access to the office and given him all of the papenvork he required for the 2nd annual 
inspection ofthe year (attached is an email we sent to Nancy Nye on November 19, 2021 asking why she was doing 2 annual 
inspections in 2021. The water was not turned offbecause of heavy metal pollution in the sewer system. Refusal of entry is the 
only cause for turning offutility services., our lawyer was told this by the public service board at our hearing. None of the 
violations Nancy has sent us for 2021-2022 show any more than normal discharge. Some ofthem have been manufactured. 

We refused the inspector for the second inspection permission to looK at our manufacturing area because the first inspector in May 
had taken pictures and Nancy had used them to get the fire department to do a fire code inspection and no violations were found. 
The second inspector who we refused access to the manufacturing area could not produce identification thai he was trained to do a 
fire code inspection. He did have access to our building and he:vas given all ofthe paperwork he requested. 

The second inspection was for the purpose of filing fire code violations on our company. earlier in 2021 Nancy found no violations 
for 7 months with up to 3 trucks everyday in the back work area until they took one sample from the rinse water holding tank after 
6 months.). We have no responsibility for anything that Nancy claims has been done and now that this information is in a formal 
complaint for our water being turned offwe would like for it to be turned back on. All ofthis is retaliation by Nancy Nye for the 
failure ofthe 4 agencies that monitored and tested here for 2 months in 2012 and did not find one violation, after which she forced 
us to help her falsify the results of a 5 year audit 2 weeks later. We then began a criminal investigation.(BELOW) 

Margaret Wilson, executive secretary to the director ofTCEQ in Austin started a criminal investigation ofNancy Nye and Sonia 
Wyatt based on this. This is the reason the fire department destroyed our plating lines because ?Nancy told them we had discharged 
heavy metals and is completely not true as is documented above. Her inspectors who l've talked to, have also told me this. The fire 
depaftment also used this to turn offour electricity and it needs to be turned back on. 

The fire department destroyed our plating operation because of what Nancy Nye told them about heavy metal discharge. They 
never checked with us on this. We have had a fire department inspection every year for 45 years and Lance Fancio their head 
inspector did an inspection in 2021 and did not find any violations. When he came in this year he brought 15 inspectors with guns, 
after we had asked him the previous week not to bring any guns. After they had inspected the building for an hour and a half they 
forcibly expelled everyone out the back door with out allowing them to clock-out. They did not tell me of any violations that 
would cause this, and had 10 fire trucks in front of our building with their lights on until mid-night. They also called the news 
media to watch the plating operation being destroyed while it was not any danger or threat to anyone. They declared a HAZMAT 
emergency before doing this. 

They then told us to dispose of all the plating baths which were mixed in barrels by the next day, or they would come in and 
destroy everything.We were able to arrange the shipping of the barrels after 2 months. The day the barrels were being loaded on 



Arizoimaa Traders Co. 
1104 E. San Antonio Ave. 

El Paso, TX 79901 
P: 915-400-8636 F: 915-302-4360 

arizonatradersco@gmail. com 

the semi-truck to be shipped as waste they approached the building with 5 fire inspectors with guns and wrote a ticket for us while we worked to prepare the paperwork and load and ship the barrels. These was $100,000 of plating baths that were destroyed. The violations were having people present, using an electrical generator to power the computers in the office and FIRE HAZARD ! 

All the tickets they write have fire hazard on them as this is the only reason they can use to close a business. This is totally false and made up. We have never had a fire and there is no fire danger in the building. 
D 

We would like to have our water turned back on and the fire department prevented from sending agents with guns into our building, and electricity turned back on. 

Sincerely, 

John Gilliland 
President ofArizona Traders Co. 

'4 
0 



Arizona feadlers Ceo 
1104E. SanAnkmio Ave. 

El Paso, TX 79901 
P: 915400-8636 F: 915-302-4360 

arjzonatradersco@mnailcom 

August 02. 2022 

Public Utility Cui**** uimion of Texas 
Central Records 
1701 N. Congiess Avenue 
RO.Box 13326 
Austin, TX 78711-3326 

DOCKET NO. 53811 

Account Holdec John C. Gilliland OUizona Tmders Co.) 
ServicingAddress: 1104 E San AntonioAve. 

El Paso, TX 79901 
915-400-8635 

Cuuceiiuiw itpcuaiziitt:it,Uiun No. 1 *om,DocketNe. 53811 by the admbistmtive lawjudge directing lhe stsfiFofthe Pzibfic Sf=«of the Public Utility Commission. 
ttyi 

Arizona Traders was notnotified beforethe water-was mmed off The PUCsKnow Your..Rights 
o©xas.SOX)· States: 

Dfse@Em¢©€@a ·of Water sad Sewer aenqee 
Disc@mmieeeo a witk N®tke: Pdor to disconnecting your service, y-utu will©i ui bwwci uliliiy cumpaiiy 
mustprovide yeu with a seim£*sie wtiucn:*iatez,ieui £iiailctl or hand delivered. The disceml©Gtion date 
must be 1@ days hm tke daie the notiee is issued unless a shorter timeis aufhorized by the commission. 
The notice must include the intended dde of disceimectiozi the toial past due chazgesu all mcczmect fees. and the coxnpa«s omce wozk hours and contact inf*mation. 

E*el 

Rulesstateihat ifaotice hssnotbeen given 10dayspFioytodisconimeetion thatwaterservice must be 
reconnected. 

Attaehed with this letter will be a copy ofthe PUC's Know Your Rig~s webpage Disconnec€on of Water 
and Sewer Service *ighlighted). and a cqpy of,Pg. 1 ef2 hm kcm Ne. 7.DocketN©. 53*Il in msponse 
to recommendafioa No. l. 

.yo 

John Gilliland 
President of Arizona Traders Co. 

) 

Sincerely, 

t 

(-3 
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Consumer Information Utility Complaint Know Your Rights 

Know Your Rights 
You may be unaware of the rights you have as a utilily customei. Butirsimportant that you understand these rights before filing a complaint with your 
electric, telecommunications, water and sewer utility service provider or the Public Utility Commission (PUC). 

Refusal of Service 
PUC rules state that an electric or local telecommunications provider may refuse service for the tbllowing reasons: 

• Hazardous or inadequate facilities or equipment 
• Helping another customer avoid paying his/her bi!1 by applying fbr service at a kation where that customer already receives service 
o Refusal to pay a deposit if you can't show satisfactory credit 
o Failure to pay another utility for the same type of service you've requested 
• Rtilure to pay the bill of another customer for whom you signed a written guarantee 
• For electric, failure to comply with a Transmission and Distribution Service Provider (TDSP) tariff regarding operation of nonstandard equipment 
• For water or sewer service, applicanfs primary point of use is outside the certificated area 
o For water or sewer service, equipment damage charges have not been paid for the specific property or lot on which service is beihg requested 

Utilities may not refuse service for the following reasons: 

• Previous occupanes kilure to pay utility bill 
• Failure to pay for non-regulated servioes, such as insurance policies or Internet service from your electric or telecommunications provider 
• Failure to pay a bill for another utility's underbilling that occurred more than six months before the application date 
• For water or sewer service, violation of the utility's rules pertaining to operation of nonstandard equipment or unauthorized attachments which 

interferes with the service of others, unless the customer has been notified and been afforded reasonable opportunitf to comply with rules 
• For water or sewer service, failure to pay for the restoration of a tap removed by the utility at ib OptiOn or removed as the result of tampering or 

delinquency in payment by a previous customer 
• For water or sewer service, the service applicant or customer chooses to use a type of backflow preventionassembty approved under 30 TAC 

§290.44(h) (relating to Water Distribution) even if the assembly is not the one preferred by the utility 
• For water or sewer service, failure to comply with regu[ations or rules for anything other than the type of utility service specifically requested 

induding failure to comply with septic tank regulatlons or sewer hook-up requirements 

If an electric, local telecommunications, water or sewer service provider refuses to serve you, the utility must tell you why. If you don't agree, you may 
file a complaint with the PUC. 

Disconnection of Electric Service 
Failure to Pay: For customers who do not pay their eiectric bill by the due date, their Retail Electric Provider (REP) may request #iat the TDSP 
disconnect the electric service alter the expiration of a required 10-day notice period. 
Disconnec~on with Notice: Prior to dig]onnecling your service, your REP must provide you with a written Disconnection Notice. This notice must be 
mailed to you separately (or hand-delivered) no earlier than the first day after the date your bil! is due or, if the REP has offered and the cusbomer has 
agreed to receive disoonnection notices 1*]m the REP by email, be a separate email with the words "disconnection notice" or similar language in the 
subjed line. The disconnection date must be if] days from the date the notice is issued and may notfa{! ona holiday or weekend (or the day 
preceding) unless the REP's personnel are available on those daysto take payments or make payment arrangements and service can be reconnected. 
The PUC has provided that your REP may be allowed to authorize disconnedion of your dedtic service for any of the reasons listed below: 

. Failure to pay a bill owed to the REP or lo make a deferred payment arrangement by the date of disconnedion 
- Failure to comply with the terms of a deferred payment arrangement or other payment agreement made with the REP 
- Using service in a manner that interferes with the service of others or the operation of nonstandard equipment 
• Failure to pay a deposit required by the REP 
• Failure of a guarantor to pay the amount guaranteed when the REP has a written agreement, signed by the guatantof, which allows for disconnection 

of the guarantofs service 

Disconnedion without Prior Notice: Any REP or TDSP may, at any time, authorize disconnection of a customer's electric service without prior notice 
for any of the following reasons: 

• Where a known dangerous condition exists for as iong as the condition exists. Where reasonable, given the nature of the hazardous condition, the 
REP, or its agent, shall post a notice of disconnedion and the reason for the disconnedion at theplace of common entry or upon the front door of 
each affected residential unit as soon as possible after service has been disconnected 

• Where service is connected without authority by a person who has not made application for service 
. Where service is reconnected without authority after disconnection for nonpayment 
• Where there has been tampering with the equipment of the transmission and distribution utility, munidpally-owned utility, or electric cooperative 
• Where there is evidence of theft of service 

Your REP may not author*e disconnection of your electric service for any of the following reasons: 

==5/ 



. For non-payment for electric service by a previous occupant of the premise if that occupant is not of the same household 

. For non-payment of any charge unrelated to electric service 
- For non-payment of a different type or dass of electric service not included on the accounrs bill when service was initiated 
. For non-payment of under-billed charges that occurred more than 6 months prior to current billing (except in cases of theft of service or meter· 

tampering) 
• fbr non-payment of any disputed charges until your REP or the PUC detennines the accumcy of the charges and you have been notified of this 

determination 
• For non-payment of an estimated bill unless the estimated bill is part of a preapproved meter-neading program or in the event the TDSP is unable to 

read the meter due to: circumstances beyond its control. 
• If the REP receives notification by the final due date stated on the disccnnection notice that an energy assistance provider will be forwarding 

suffident payment on your account and you have paid or made paymerlt arrangements to pay any outstanding debt not covered by the energy 
assistance provider's payment 

. For non-payment during an extreme weather emergency, and upon request the REP must offer you a deferred payment plan for bills due during the 
emergency. 

• For non-payment, prior to the disconnecaon date stated on the notice, if you have established with the REP that you or another resident on the 
premises has a critical medical condition and will become se:iously ill or more seriou* ill if there is a disconnection of service. To obtain this 
exemption, you must: enter into a defarred payment plan with your REP and have the il! person's attending physician contact the REP and submit a 
wrjtten statement attesting to the necessity of electyic service to support life. This e<emption from disconnection due to illness or disability shall be in 
effed for 63 days and may be applied for again after the 63 days has expired and the deferred payment plan has been fulfilled. 

Disconnection of Telecommunication Service ~ 
Thousands of Texans have no local telephone servioe in their homes because their service was disconnected for nonpayment of long distance charges. 
They have no means of communicating with family and friends, no way to make business contacts, and no access to emergency services. Commission 
rules prohibit local phone companies from disconnedjng local phone service for non-payment of long distance charges. 
lb keep your phone service, you must Continue to pay your local. telephone bill. If you do not pay your long distance charges, your long distance service 
on your phone can be blocked and the long distance company can take neoessary actions to collect outstanding debts. 
Disconnection notices must advise customers what podion of their bill must be paid to keep their local phone service. This amount may not include long 
distance charges. 
Other new rules limit: charges for deposits to no more than the cost of two months of local phone service and prohibit companies from induding 
anticipated long distance darges as part of the deposit. Companies mayask for a separate long distance deposit, but may not require it as a condition 
1br local phone service. 

Disconnection of Water and Sewer Service 
Disconnection with Notice: Prior to disconnecting your service, your water or sewer utility company must provide you with a separate written statement 
mailed or hand delivered. The disconnedion date must be 10 days from the date the notice is issued unless a shorter time is authorized by the 
commission. The notice must indudethe intended date of disconnedion, the total pastdue charges, all reconnect fees, and the companyb office work 
hours and contact information. 
If the notice is provided by a sewer service pmvider, the notice must state that failure to pay past due sewer charges will result in termination of water 
service and that water service will not be rea}nnected until ai! past due and aln-entiy due sewer service charges and the sewer reoonnect fee are paid. 
After proper notice has been provided, your water or sewer utililv company can disconnect your water and wa*ewater service for the reasons listed 
below: 

. Payment by check which has been retjected for insufficient funds, dosed account or for which a stop payment order has been issued is not deemed 
to be payment to the utility 

• Vioiaaon of the utility's rules pertaining to the use of service in a manner which interferes with the service of others 
· Opemtion of non-standard equipment if a reasonable attempt has been made to notify the customer and the customer is provided with a reasonable 

opportunity to remedy the situation 
o Failure to comply with deposit or guatantee arrangements where fequired by §24.84, relating to Service Applicant and Customer Deposits 
• Failure to pay charges for sewer service provided by another retail pubk utility 
• Failure to pay solid waste disposal fees collected under contract wa a county or other- public agency 

./ 
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~Lriz@aa Traders Co, 
1104 E. San Antonio Ave. 

El Paso, TX 79901 2022 B:' P: 915-400-8636 F: 915-302-4360 UL / / AM 9,· 23 
arizonaladersco@Email.com' ~* - .: 
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July 07,2022 37>?5 11 
Public Utility Commission ofTexas 
Central Records 
1701 N. Congress Avenue 
RO. Box 13326 
Austin, TX 78711-3326 

RE: ]F@rmal C®mmplaimt 
Account Holder: John C Gilliland (Arizona Traders Co.) 
Account Number: 4140710000 
Servicing Address: 1104 E. San Antonio Ave. 

El Paso, TX 79901 
915-400-8636 

Attn: Filing Cle]:k, 

This is in regards to El Paso Water Utilities. 

On Apri122,2022 we received a laterletting us knowthatour waterservices havebeen sbut off. The PUC ofTexas 
states thata discaimection datemastbesentvia email orhaaddelivered 10 days beftxe thedate thenoticeof 
disconnection is issued, which we did not receive. There was no letter ofany form letting us know their intent on 
disconncction. our waterbill had been paid and did not have any late fees pending. 

'We @Mt a i*farmal ¢6*plaift®6 me PUC 6Ii Jlm6 10,2022 iC61[*iaint NO: CP2022060454] and w&& netified that 
it would take up to 15 days to 1-eceive a responsa On JuIy 5,2022 wereceiveda response fromaninvestigator 
working for the PUC letting us know that El Paso Water Utilities did not respond to our infbrmal complaint. Tbe 
.ihveitigator iaformed bs that We ivouldba ableto submith fjrmal Cc-tlamt since fheydidnot re®ond. Edeloged is 
a copy of the original infomaal complaint [CP2022060454] as well as a copy of'~e letter from Nancy Nye notifying 
us that ourwaierhas been turned offwitboutp:ior notice. 

.}"a 

We would like to also request an investigation of Nancy Nye, head ofthe wastewater division ofthe EI Paso Water 
Utilities. She has used mamifactured violationstojustify turning our water off. This is in retaliation fora criminal 
investigation We begaillast Jkina erher Roming ak tb help het falsijjr the msults of a 5 year audit ofherdivisioi ih 
2012. Wehadmported violations bylof herinspectors, RudyPeibaand Manny wheotheymonitomd ourmanhole 
thatwentbackmorethan IO years. Thedayafterwehadreported the violations to Sonia Wyatt Nancy sentRick 
Pedmgon to my office bo tell me that she would not close my business if I said nothing when she and ihe 5 year 
inspector fr~n the TCEQ amd t6 *y Office i* 2 Weeks. I ceft*Iied ana *a# tz=ed fhat I had been lhr©ateaed in ttli*t 



this manner. Forth© next 8 yeam she deleted, emsed, and covered up all violations by Arizona Tmdsa to stop us 
Rom Ievealiag theagreeinemt This isshownaa aptinioutof vioialio= whichmy lawyerobmined fmmher. 

In 2020 she began inspections again with up to 3 trucks aday inourback ·woxkareafor7 months. After6 months 
there were no viola:ioos and shehadam iospccter mamlfacturc onc For€Icnextyear we badto deal wilh this eveIy 
day, and in June of2021 she had So#ia Wyam tell us without adyjustifieation or violations te ela@e Ourback wofk 
area. Copies of emails are enclosed which am highlighted in yellow which show the invention of this without 
justifichtion. Original emails *Ie on file. 

Alter tbisin June of 2021 we had Lotinda Gamder ofthe local TCEQ t Un the criminal investigation ofher. 
Everythini: since then ha& been retaliation for thi& investigation 

. 

'€4*EJi 

Many ccunies are ve~y frightened about what Nawy Nye has been able bo do to us overaperiod of 10 years, 
including communicating through Rick Pedregonlhatshe would close our business in 2012, which is what she is 
now kyiag t6 do Wifh fhe hclp offhe Public SerVice Board *ito axe all akare oflhe dIiminal investigation. 

"4"*jsi 

A copy of ouranswer to the turning offof our water is attached which explains why she acted against us. 

TEE TOP UNES O]F Tfiti#S COIF¥ A]Rlk **RGELRGErtb iN ¥RUOW AS A*lk €O]1,2S Off EMAILS 
ANDACOPY OiF VIOLATIONS IFOR ASEZONA TRADERS FlaDM 2@*-2@2®. 

Sincereih 

John C. Gilliland 
President of Arizona Traders Co. 

4 

,3
 5, 


