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PUC DOCKET NO. 53796

COMPLAINT OF JEFF WALKER § BEFORE THE PUBLIC
§

AGAINST WINDERMERE OAKS § UTILITY COMMISSION
§

WATER SUPPLY CORPORATION § OF TEXAS

PETITION OF SUPPORT OF THE COMPLAINANT’S REQUEST OF AN
INVESTIGATION INTO THE WINDERMERE OAKS WATER SUPPLY CORPORATION
ELECTION PROCEDURES AND OPERATIONS

TO THE HONORABLE ADMINISTRATIVE LAW JUDGE ISSAC TA:
COMPLAINTANT, JEFF WALKER submits this Petition of Support of the
Complainant’s Request of an Investigation into the Windermere Oaks Water Supply
Corporations (Corporation) 2022 Election Procedures and Overall Operations on behalf of
the Corporation Ratepayers, Members, Standby Fee Ratepayers and Future Ratepayers. The

attached signatories’ pages include over forty-five signatures supporting Complainant’s

filing.

Respectfully Submitted,

Dey Watkher

Jeff Walker



Certificate of Service

I hereby certify that notice of this filing was provided to all parties of record via electronic
mail on August 5, 2022.

ﬂe{{ Wealter
Jeff Walker




Re: Docket No. 53796

5, 043

Attached signatures are those of ratepayers and members who endorse, though not a party to, Jeff
Walker’s filed complaint requesting an investigation into the actions and operations of the Windermere
Oaks Water Supply Corporation.

The complaint appears to us as forthright and clear and the consequent request to address issues raised
therein by the P.U.C. we do posit as ultimately in the long term good of the corporation and its
membership. Nonetheless, there are a few matters in the complaint upon which we wish to particularly
comment.

1y

2)

3)

Regarding board voting procedures, implemented actions ailaded to in the complaint such as
voter eligibility and counting of ballots are disconcerting. Furthermore, the complaint alleges
breach of certain Windermere governing documents and possible non-adherence to various state
statues. Moreover, the complaint included attachments of two conflicting voter rolls which,
among other things, indicate ballots submitted by deceased members, votes cast by members not
eligible to vote due to delinquent account status, indication of some possibie doubie vote
counting, questionable handling of provisional ballots et cetera. These “incidences” lead one to
sensibly question the degree of the overall integrity of the administrative process and the election
itself. Hence, the items raised in the complaint appear to justifiably merit a request for a P.C.U.
determination regarding if the 2022 Director election and the corresponding procedures followed

are in adherence and operating within the parameters of Texas Water Code § 13.004 and 16 tac §
22.246.

The apparent inability by the board to obtain liability insurance for a number months and the
continued lack thereof, was confirmed in the recent board meeting by Windermere’s board
president, Mr. Joe Gimenez. Not only is the lack of coverage potentially a direct threat to the
assets of the corporation, but also a financial Damocles' sword hanging over the heads of all
members. Even were coverage obtained at some future date, corporate assets and membership
remain potentially financially and detrimentally exposed were a substantial claim subsequently
alleged to have occurred during a period the corporation is without extant insurance coverage. It
is our deep belief that the complainant’s request for an emergency order for an investigation
under TW.C. § 13.041 and P.U.C. rule § 24.11 is soundly justified and of the essence.

Aside from the items mentioned in this letter, other cited matters by the complainant we believe
to be consequential items as they arguably appear to the layman as conceivable violations of not
only corporate bylaws but possibly state statutes. Accordingly, we support the complainant’s
request that the P.U.C. not refer the matter contained in the complaint to the State Office of
Administrative Hearings. Such a referral would doubtlessly prolong any resolution(s). Rather we
ask the complainant’s request to be expeditiously addressed by the P.U.C. as we too, along with

the complainant, have deep apprebension that the passage of time may truly not be an ally of the
corporation or its members.

Respectfully submitted,

N

i




Signatures of Members and Ratepayers in Support of Complaint in PUC Docket 53796
Request for Emergency Order and Investigation into Windermere Oaks Water Supply Corporation Operations and Elections
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Signatures of Members and Ratepayers in Support of Complaint in PUC Docket 53796
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Signatures of Members and Ratepayers in Support of Complaint in PUC Docket 53796
Request for Emergency Order and Investigation into Windermere Oaks Water Supply Corporation Operations and Elections
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Request for Emergency Order and Investigation into Windermere Oaks Water Supply Corporation Operations and Elections
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Request for Emergency Order and Investigation into Windermere Oaks Water Supply Corporation Operations and Elections
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Request for Emergency Order and Investigation into Windermere Oaks Water Supply Corporation Operations and Electlons
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