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Pablic Util@ Commission of Texas

Memorandum

TO Central Records

FRO]\I Kathryn Eiland, Regulatory Accountant
Rate Regulation Division
Mildred Anaele, Altorney
Legal Division

DATE Augusl 10. 2022

Subject: Docket No. 53713,.1pp|ic'<ttrotr ttf ltk^'iex Hills l'n4rrt.t' ( hrntr.s A.s.sotitttiott

.fir u ('ht.s:; l) llut.' .ldlu\tnNt

CC lllark York

As required by the Notice of Approval filed in Docket No. 53743 on August 2,2022, please

find atrached a clean copy ofthe water tariff Convenience and Necessity (CCN) No. 12949 for

Lakeview llills Property Owners Association 'I'his copy is provided to be stamped

"Approved," and placed in the Commission's tariff book.

All parties to Tarill'Control No. 53743 have been copied on this rnemo



\\,\l t_R t I lt.t I \ t.\RIl.t.'
l)ockct Nunrbcr: 5-17-lJ

Lakeview Hills Property Orvners Association I l0 Lakeview Drive Loop
(Businers Ad&ess)(trlrLh Name)

Coldsorins. Texas 7733 I (71.1) 859-7-lttI
(City. Stat., Zip Codc) (Ar€r Cod€/Tel€phonc)

This tariff is eflective lor utility operations under the following Certificate ofConvenience and
Necessity:

12949

This tariff is effective in the following county:

San Jacinto

This tariff is effective in the following cities or unincorporated towns (if any):

None

This tariff is effective in the following subdivisions and/or public water systems

Lakeview Hills POA: PWS ID# 2040021

TABI,E OF CONTENTS
l he above utility lists the following sections of ils tariff (ifadditional pages are needed for a section.
all pages should be numbered consecutively):

SECTION I O -- RATE SCHEDULE ,?
SECTION 2.0.. SERVICE RULES AND POLICIES . ,,4

SECTION 3 O -- EXTENSION POLICY., IO

APPENDIX A - DROLGHT CONTINGENCY PLAN
APPENDIX B - SAMPLE SERVICE AGREEMENT
APPENDIX C - APPLICATIO\ FOR SERVICE

PUBLIC UTILITY COMMISSION OF TEXAs
APPROVED
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Lakel iew Hills l'ropertl' Owners Association Water TarifF Page No. 2

SECTION I,O.- RATE SCHEDUI-E

Section L0l - Rates

l\4eter Size l\{onthlv l\{inrmum Charqe Callonaqe Charqe
5/8" or 3/4 " $ 18.52 tincluJrng o galk'nsr $3 48 rf., l.{x)l) 8all(nrs)

FORM OF PAYMENT: The utility will accept the lollowing forms of payment:
Cash X , Check X Money Order_. Credit Card_, Other (specifl)_

l l ll: I I'l ILII Y M Y RI:QI IIRII l:XA(' I ('llAN(ili l()R PAl'I\,ll:N IS ANI) MAY Rtit USl: 1o A( ( l,P l PAYMLNI S

ttl^I)li llslN(i M()R| IIIAN Sl.(xr IN SMAI-I- COINS A WRITTEN RLCLIPT WII-I- Ill: (il\llN li()R CASII
I' YMI]N1'S

REGULATORY ASSESSMENT ,..,...,1 .OO/O

I\lC Rt,l.Ls RLQITIRI TIIL TTIILITY TO COLI-I,CT A FEE O[ ONE PI]RCENTOIT TIlh RtrlAIL M()Nlltl.Y Il .l
ANI) l() RllMIl lllOSl: flr,S tOTIIIaTCLQ.

Section I 02 - Miscellaneous Fees

TAP FEF ( Linique cosls) ActLral Cost
l(rtllXAl\41'l.l,.AR()nl)l()Rl I(rt(lrsl()N,Il.l{S()(llSII)lr(, SIIIJI)lVISI()NS()RItl,SIl)l.Nlhl nRl:AS

TAP FEE ( Large meter)

TAP FEE.......... $750.00'lAP ltilj C()Vl,Rs lllll lllll.llY's C()Sls I,OR MAl I-RIAI-S ANt) l.Al]oR l() lNSlAl.l. A SIANI)ARI)
Rlsll)l,NlInL 5lt" or 3{" MIiIl,R. AN Al)l)ll loNAL IFE To COVIIR trNIQtI}i C()SlS Is l'llRMll'llrl) IIi
t.tsl Iit) ()N 1Ills tARItj.

\4ETER RELOCATION FEE n F-r
'I'

Fee
IIIISIIIMAYI]I1(IIAIi(iIlI)II A (IISIoMI]R RI]QIII]SIS I'IIAI AN I:XISIIN(; MIl I I]R ItI] RI I,( ['A II I)

METER TEST FEE, ,,,,$25,00
IIllsl'l,l WlllClI sl()lll.l)RIllI-l,Cl lIIl, IIlll-llY S C()SIN4{Y BE CITAR(;l-.1) l} A Cl lsll)Ml,R Rl:Ql ILSI s
A Sl,C()NI) Ml:Il:R ILsl WlllllN A lWo-YliR Pl.RlOI) ANI) TIII- TEST INI)ICAllis lllAl llll:[,llilIRIs
Rl,(()Rl)lN(i A(CllRAll.l.Y llll: llll: MAY N()l EXC}:l.l) Sl5

RECONNECTION FEE
1l l| RI,CONNI:C t ljl,ll MIISI lrl: PAII) lrllfORl: SER!'lCF- CAN Btr RhSTORLD T() A CIIST()MlR WI I() l lAs
Ill,l,N I)ls()NNIiC ILI) loR lllt, I,()t-t.owlN(i RI,\SONS (OR OTItrR RLAsoNs Llsllil) tlNl)lilt sl,ClloN
:{)(r. ItIIS',tARIIrt)

N

a) Nonpayment ol'bill (Maximum $25.00) . .

b) Customer's request thal service be disconnected

TRANSFER I.EI,,,, ,,,,,,,,,,,, ,,

llll, IIi NSIl,lt lrl,l! WILI. lll! (llAIt(;lil) I()lt CIIAN(ilN(i AN ACCoIINI NAMIi Al
I.(XAll()N WllllN llll SlrRvl(1. Is N(II I)ls(oNNL(ll:l)

$25 00
..$0 00

1i 100 00
IIll, sANll sl:l{Vl( I

PUBLIC UTIL|TY-COMMISSION OF IEX^!
APPROVED
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Lakeview Hills Property Owners Association Water Tariff Page No. 3

SECTION I 0 -- RATE SCHEDLILE (Continued)

LATE CHARGE (r,nrl,R s;rxroR lo."or"r'ur. tiu.r.) ............. . ........109'o
PIIC R(rI-l,S ALLoW A ()NI:-llMll PI:NALI Y lO ltl, CIIAR(il,l) ()N l)lll.lNQtrUNI lll1.l.S A l.Alli CIhl{(ill
M Y NO1 III: APPI.ll:l) lI) ANY IIALANCII 11) wlllcII llll, l'l,N^l.1Y WAS APPI-ll.l) IN n I'RIiVlotls
I]II,I,IN(J,

RF,TURNED CHECK CHARGE,..,.,.,
RLl l.rRNI:l) CI IIICK C I IAR(i|s Ml rsl lJL tlAsl,l) ()N ll IL I I lll I lY s Ixx I IMF.NTAIII-l: ( osl

$25 00

CTJSTOVER DEPOSIT RESIDENTIAL (Maximum $50)

COMMERCIAL & NON.RESIDENTIAL DEPOSIT

$0 00

I (,ltl()l- !.S.llMA.ll,l) ANNtl^l. IJILL

GOVERNMENTAL'IIJS-TING. INSPECTION AND COSI'S SURCHARGE
Wlll,N At.rl lloRl/.|:l) lN WRlllN(; IJY Plr( Ar-l) Al'll,lt N()ll(l I() clrsloMllRs. llllr lrlll.llY MAY
tN( RtrAst: RAll.s rr) l{,(()vl,R IN('RirAsl]) (osls l.()R INst'tr( ()N Ilit s ANI) rvAll,R t'l:s N{i ltr,
'lAC 

$ 2.1.25(bxlx(i)l

LINE EXTENSION AND CONSTRUCTION CHARGES ,,, ,,,..,, ,,$O,OO
R[l]l R I() Sl,( ll()N l {)--l:X l l NSl( )N I,()l-lt Y I()R lI,RMS (()NI)llI()NS. ANI) (llnR(il:S \\1ll:N NI,W
(()NStRlrc'll()N IS NIl(t1SSARY tI) PROVU)II St:RVtCI

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVEI)
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Lakeview Hills Property Owners Association Water Tariff Page No. 4

SECTION 2 O -- SERVICE RLII,ES AND POI,ICIES

All applications for service rvill be made on lhe utilily's standard application or contract form
(attached in the Appendix to this tariff). will be signed by the applicant, any required fees (deposits.
reconnect, tap. exlension fees, elc. as applicable) will be paid and easements, rf required. will be
granted before service is provided by the utility A separate application or contracl will be made for
each service location

The utility may decline to serve an applicant until the applicant has complied with the regulations
ofthe regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC
Rules In the event that the utility refuses to serve an applicanl. the ulility will inform the applicant
in writing o['the basis ol'its refisal. The utility is also required to inlbrm the applicant that a

complaint may be filed with the Commission.

Section 2 03 - Fees and Charees & Easements Required Belbre Service Can Be Connected

(A) Customer Deposils
lf a residential applicant cannot establish credit to the satisfhclion of the utility, the applicant may
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff The
utility will keep records ofthe deposit and credit interest in accordance with PUC Rules

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utilily or another water or sewer utility which
accrued wrthin the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth ofthe estimated
annual billin,es

Refund of deposit - lf service is nol connected. or after disconnection of service, the utility will
promplly refund the customer's deposit plus accrued inlerest or lhe balance. if any, in excess of the
unpaid bills f'or service furnished The utilitv may refund the deposit at any rime prior to termination
ofutility serv'ice but must refund the deposit plus interesl for any residenlial customer who has paid
l8 consecutive billings without being delinquent.

(B) TaI) or Reconnect Fees
A new cuslomer requesting service at a location where sen,ice has not previously been provided
must pay a tap fee as provided in Section L

PUS|-tc uTtlry coirMtsstoN oF ?!xaa
Docket No.53743 APPRoVED
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The utility will have the most currenl Public Utility Commission of Texas (PUC or Commission)
Rules, Chapter 24. available at its office for reference purposes The Rules and this tariff shall be
available for public inspection and reproduction at a reasonable cost. The latest Rules or
Commission approved changes to the Rules supersede anv rules or requirements in this tariff

Section 2.01 - Application for Water Service

Section 2.02 - Refusal of Service



SECTION 2 0 -- SERVICE RL LES AND POI-IClES (Continued)

A customer requesting service where service has previously been provided must pay a reconnect fee
as provided in Section I Any applicant or existing customer required to pay for any costs not
specifically set forlh in the rate schedule pages of this tariff shall be given a written explanation of
such costs prior to request for payment and/or comnrencen)ent ol construction. If the applicant or
existing customer does not believe that these costs are reasonable or necessary, the applicant or
existinq cuslonrer shall be informed oftheir right to appeal such costs to the PUC or such other
regulatory authority having jurisdiction over the utility's rates in that portion ofthe utility's service
area in which the applicant's or existing customer's property(ies) is located.

Fees rn addition to the regular tap fee may be charged if listed specifically in Section I to cover
unique cosls not normally incurred as permilted by l6 TAC d 24. I 63(a)( I )(C). For example, a road
bore for customers outside a subdivision or residential area could be considered a unique cost.

(c) []asenrcrrt Re(luilenlent
Where recorded public utility easements on the service applicant's property do not exist or public
road right-ofl-way easements are not available to access the applicant's property, the Utility may
require the applicant to provide it with a permanent recorded public utility easement on and across
the applicant's real propeny sufficient lo provide sen'ice to lhat applicant Such easement(s) shall
not be used for the construction ofproduction, storage. transmission or pressure facilities unless they
are needed tbr adequate service to that applicant

After the applicant has met all the requiremenls. conditions and regulations for sen'ice, the utility
will install tap. mcter and utility cut-offvalve and/or take all nccessary actions to initiate service
-l'he utilrty will sen e each qualified applicant tbr service within 5 working days unless line
exlensions or new facilities are required. If construction is required to fill the order and if it cannot
be completcd within .10 days, the utilrty will provide the applicant with a written explanation olthc
construction required and an expected date of service.

Except for good cause where senice has previously been provided, service will be reconnected
within one working day after the applicanl has met the requirements for reconnection.

The customer will be responsible for fumishing and laying the necessary customer service pipe from
the meter location to the place of consumption Customers *,ill not be allou,ed to use the utilitv's
cutoff valve on the utility's side of the meter. Existing customers may install cutoffvalves on their
side of the meter and are encouraged to do so. All new customers may be required to install and
maintain a cutoffvalve on their side of the meter

No direct connection between a public water supply system and any potenlial source ol'
contaminalion or between a public water supply system and a private water source (ex. private well)
will be allowed. A customer shall not connect, or allow any other person or party to connect, onto
any water lines on his premises.

5 Ji 4 3
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Lakqlierry Hills fuqpeAy Qr{lcn,A$sete Water Tariff Page No. 5

Section 2 04 - Utility Response to Applications lor Sen,ice

Section 2 05 - Customer Responsibility



Lakeview Hills Prooerty Owners Association Water Tariff Page No. 6

SECTION 2 0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.06 - Customer Service Inspections

Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are required to furnish the utility a completed customer service inspection certificate.
The inspection cenificate shall cenifo thal the establishmenl is in compliance with the Teras
Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems.
l0 TAC { 290.46() The Utility is not required to perform these inspections for the
applicant/customer. but will assist the applicant/cuslomcr in locating and obtaining the services ofa
certified inspector.

All non-residential customers requiring a greater lhan l" meter or any customer with irrigation or
Iire-fighting syslenr. must install back flow prevention devices which have been approved by the
utility or its consulting engineers on each oftheir customer service lines.

The back flow assernblv shall be tested upon installation by a recognized prevention assembly tester
and cenified to be operating within specifications Back flow prevention assemblies which are
installed to provide protection against high health hazards must be tested and certified to be operating
within specitications at leasl annually by a recognized back tlow prevention device tester. The
maintenance and testing ofthe back flow assembly shall occur at the customer's expense

No u'ater connection shall be made to any establishment where an actual or potential contamination
system hazard exists without an approved air gap or mechanical backflow prevention assembly. The
air gap or backtlow prevention assembly shall be installed in accordance with the American Water
Works Association (AWWA) standards C510, C5 | | and AWWA Manual M l4 or the University ol
Southern Calilbrnia Manual of Cross-Connection Control, current edition. The backflow assembly
installation by a licensed plumber shall occur at the cuslomer's expense

Section 2.08 - Access to Customer's Premises

The utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing. testing, inspecting or repairing waler mains or other equipment used in
conncction with its provision of water sen'ice, or for the purpose of removing its property and

disconnecting lines. and for all other purposes necessary lo the operation of the utility system
including inspecting the customer's plumbing lor code, plumbing or tarifl violations. The customer
shall allow the utility and its personnel access to the cuslomer's property to conduct any water quality
tests or inspections required by law. Unless necessarv to respond to equipment failure, leak or other
condition creating an immediate threat 1o public health and safety or the continued provision of
adequate utility sen'ice to others, such enlry upon lhe customer's property shall be during normal
business hours and the utility personnel will attempt to notifu the customer that they will be working
on the customer's property. The customer may require any utility representative, employee,
contractor. or agent seeking to make such entry identifu themselves. their affiliation with the utility.
and the purpose oftheir entry.

PIIBLIC UTILITY COMMISSION OF TEXAS
APPBOVED
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Section 2.07 - Back Flow Prevention Devices
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Water Tarifl Page No. 7

SECTION 2 0 -- SERVICE RULES AND POLICIES (Continued)

All customers or sen'ice applicants shall provide access to melers and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and afler normal business hours as

needed to protect and presene the integrity ofthe public drinking rvater supply.

Section 2 09 - l\4eter Reeuiremenls , Readrn-r1s. and Testi!_q

One meter is required for each residential. commercial, or industrial connection. All water sold by
the utility will be billed based on meter measurements. The utility will provide. install. own and
maintain meters to measure amounts of water consumed by its customers.

I\,leters will be read at monthly intervals and as nearly as possible on lhe corresponding day ofeach
monthly meter reading period unless otherwise authorized by the Commission.

Meter tesls. Thc utility will, upon the request of a customer, and, if the cuslomcr so desires, in his
or her presence or in that of his or her authorized representative, make without charge a test of the

accuracy ol'the customer's nreter If the customer asks to observe the tesl, lhe test will be made
during the utility's normal working hours at a time convenient to the customer. Whenever possible.

the test will be made on lhe customer's premises, but may, at the utrlity's drscretion. be made at the
utility's testing ftcility. lf within a period of two years the customer requests a new tesl, the utility
will make the test, but if the meter is found to be within the accuracy standards establshed by the
American Water Works Association. the utility will charge the customer a fee which reflects the
cosl to test the meter up to a maximunr $25 lbr a residential customer Following the completion ol
any requested tesl. the ulility will promptiy advise the customer ofthe date ofremoval ofthe meter.

the date of the test. the result of the test. and who made the test.

(A) Reqular tsillinq
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The
due date of bills for utility service will be at leasl sixteen (16) days lrom the date ofissuance The
postmark on the bill or. if there is no postmark on the bill, the recorded date of mailing by the utility
will conslitute proofofthe date ofissuance Payment for utility sen'ice is delintluent ilfull payment,

including late fees and the regulatory assessment, is not received at the utility or the utility's
authorized payment agency by 5:00 p.m. on the due date lf the due date fblls on a holiday or
weekend. the due date for payment purposes will be the next workday after the due date.

(B) Late |ees
A late penalty o['either $5.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in a

previous billing. The utility must maintain a record ofthe date of mailing to charge the late penalty.

(c) lnfbrmation on Bill
Each bill will provide all information required by the PUC Rules. For each ofthe systems il operates,
the utility *,ill maintain and note on the monthly bill a local or loll-free telephone number (or
numbers) to which customers can direct questions about their utililv sen'ice.

PUBLIC UTILITY COMMISSION OF II-*A'
APPROVEO

Docket f\lo. 5371J
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Lakeview Hills Prope{r Owners Association Water Tariff Page No. 8

ontinued)SECTION 2 O -- SERVICE RL LES AND POLICIES (C

(D) Prorated Bills
lf serv'ice is interrupted or seriously impaired for 24 consecutive hours or more, the utility will
prorate the monthly base bill in proportion to the trme service was not available to reflect this loss
of sen'ice.

All payments for utility service shall be delivered or mailed lo the utility's business oflice If the
business office lails to receive payment prior to the time of noticed disconnection for non-payment
ola delinquent account. sen'ice will be terminated as scheduled. Utility service crews shall not be
allowed to collect paymenls on customer accounts in the field

Payment olan account by any means that has been dishonored and returned by the payor or payee's

bank, shall be deemed to be delinquent All returned payments must be redeemed with cash or valid
money order. lfa customer has two returned payments within a twelve month period. the customer
shall be required to pay a deposit if one has not already been paid

(A) With Notice
Utility service may be disconnected if the bill has nol been paid in full by the date listed on the
termination notice. The terrnination date must be at least l0 days afier the notice is mailed or hand
delivered

The utility is encouraged to ofler a def'erred payment plan to a customer who cannot pay an

outstanding bill in full and is willing to pay the balance in reasonable installments. However. a

cr.rstomer's utility service may be disconnected if a bill has not been paid or a deferred payment
agreement entered into within 26 days from the date ol issuance of a bill and if proper notice of
lermination has been given

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC Rules

B) Without Notice
Utility service may also be disconnected without notice for reasons as described in the PUC Rules.

Section 2.l3 - Reconnection of Service

Utility personnel must be available during normal business hours lo accept payments on the day
service is disconnected and the lollowing day unless senice was disconnected al the customer's
request or due to a hazardous condition.

Service will be reconnected within 24 hours after the past due brll. reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are corrected.

PUBLIC UTILITY COMMISSION OT tPX^E
APPROVED
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Section 2.1 l- Pa),ments

Section I l2 - Servrce Disconnection



Lakeview Hills Property Ou'ners Association Water Tarifl- Page No 9

SECTION 2 0 -- SERVICE RLll.ES AND POLICIES (Continued)

'I'he utility will make all reasonable efforts lo prevenl interruptions of sen'ice. If intemrptions occur.
the utility will re-establish senice wilhin the shortest possible time. Except for momentary
intemrptions due to automatic equipment operations, the utrlity rvill keep a complete record olall
intemrptions, both emergency and scheduled and will noti! the Commission in writing of any
service interruptions affecting the entire system or any major division ofthe system lasting more
than four hours The notice will explain the cause olthe interruptions

Section 2. I 5 - Oualitv of Service

'l'he utility will plan, furnish. and maintain production. treatment. storage. transmission, and

distribution lacilities of sufiicient size and capacity lo provide a continuous and adequate supply ot'
water lbr all reasonable consumer uses. l-lnless otherwise aulhorized by the Commission, the ulility
will maintain facilities as described in the TCEQ Rules and Regulations for Public Water Systems

Section 2. l6 - Customer Complaints and Drs_pulcs

l['a custonler or applicant fbr service lodges a complaint. the utility will promptly make a suitable
investigation and advise the complainanl olthe results. Senice will not be disconnected pending
completion of the investigation [f the complainant is dissatisfied u,ith the utility's response. the
utility nrust advise the complainant that he has recourse through the PUC complaint process.

Pending resolution of a complaint, the commission may require continuation or restoration ol
service

The utility will maintain a record of all complarnts which shows the name and address of the
complainant. the date and nature ofthe complaint and lhe adjustment or disposition thereot', lbr a

period of two years after the tinal settlement ofthe complaint.

Customer shall be liable for any damage or injury to ulility-owned propeny shown to be caused by

lhe customer.

PUBLIC urlLtrlssx80ssroN oF rExa6
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Section 2.14 - Service Intem:otions

In the evenl ofa dispute between a customer and a utiiity regarding any bill for utility service. the
utility will conduct an investigation and repon the results to the customer. [f the dispute is not
resolved, the ulility will inlorm the customer that a complaint may be filed wilh the Commission.

Section 2 l7 - Customer Liabilitv

a



Lakeview Hills P rl Ou,ners Association Water 'l'ariff Page No. l0

SF-CTION .] O..EXTEN SION POI,ICY

The customer will be given an itemized statemenl of the costs, options such as rebates to the
customer, sharing of construction costs between the utility and the customer. or sharing of cosls
between the customer and other applicants before beginning construction

Unless an exception is granted by the PUC. the residential sen'ice applicant shall not be required to
pay for costs of main extensions greater than 2" in diameter for waler distribution and pressure

wastervater collection lines and 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the PUC if
. adequate service cannot be provided to the applicant using the maximum line sizes listed due

to distance or elevation. in which case. it shall be the utility's burden to justifo that a larger
diameter pipe is required lor adequate sen,ice;

o or larger minimum line sizes are required under subdivision platting requirements or building
codes of municipalities rvithin whose corporate limits or ertraterritorial ju risdict ion the point

ofuse is located, or the residential service applicant is located outside the CCN service area

lfan exception is granted. lhe Utility shall establish a proportional cost plan for lhe specitic exlension
or a rebate plan which nray be limited Io seven years to return lhe portion olthe applicant's costs for
oversizing as new customers are added to ensure that fulure applicants for service on the line pay at

least as much as the initial service applicant.

Theutility will bearthefull cost ofany oversizing of watermains necessary to serve othercustomers
in the immediate area.

For purposes of determining the costs that service applicants shall pay. commercial customers wilh
sen'ice demands greater than residential customer demands in the certified area, industrial, and

wholesale customers shall be treated as developers. A service applicant requesting a one inch meter
for a lawn sprinkler system lo service a residential lot is not considered nonstandard service

Ilan applicant requires service other than the slandard service provided by the utility, such applicant
will be required to pay all expenses incuned by the utility in excess ofthe expenses that would be

incurred in providing the standard service and connection beyond 200 feet and throughout his
property including the cost of all necessary transmission facilities

Residential customers will be charged the equivalent of the costs of extending service to their
property liom the nearest transmission or distribution line even if that line does not have adequate

capacity to serve the customer. However, if the customer places unrque, non-standard service
demands upon the system, the customer may be charged the additional cost ofextending service to
and throughout their prope(y, including the cosl of all necessary transmission and storage l'acilities
necessary to meet the service demands anticipated to be created by that propeny.

PUBLIC UTILITY COMMISSIoN oF TExAS
APPROVED
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Line Extension and Construction Charges: No Contribution in Aid ofConstruction may be required
olany customer except as provided for in thrs approved cxtension policy



!4keyiey Hills Property 0rvners Association Water Tariff Page No. I I

ued)SECTION :i 0 -- EXTENSION POLICY (Contin

Section 3.02 - Cost Utilities Shall Bear

The utility will bear the full cost ofany oversizing ofwater mains necessary to serve other customers
in the immediate area. The individual residential customer shall not be charged for any additional
production, storage. or trealmenl facilities. Contributions in aid ofconstruction may notbe required
of individual residential customers lor production, storage. treatment or transmission facilities
unless otherwise approved by the Commission under this specific extension policy.

Within its ceniticate area, the utility will pay the cost of the first 200 feet of any $,ater main or
distribution line necessary Io exlend service to an individual residential customer within a platted
subdivision. However. if the residential customer requesting service purchased the property afier
the developer was notified olthe need to provide facilities to the utility, the utility may charge for
the first 200 feet. The utility must also be able to document that the developer olthe subdivision
refused to provide facilities compatible with the utility's facilities in accordance with the utility's
approved extension policy aller receiving a written request from the utility.

The Utility is not required to extend service to any applicant outside of its certified sen'ice area and

will only do so under lerms and conditions mutually agreeable to the Utility and the applicant, in
compliance with PUC rules and policies, and upon extension of the Utility's certifled service area
boundaries by the PUC

Section L03 - ('ontributions in Aid ol'Construction

Developers may be required to provide contributions in aid of construction in amounts suflicient to
furnish the development with all thcilities necessary to provide for reasonable local demand
requirements and to conrply u'ith TCEQ minimum design criteria lor facilities used in the
production. transmission, pumping, or treatment of water or TCEQ minimum requirements For
purposes ofthis subsection. a developer is one who subdivides or requests more than two meters on
a prece olpropeny. Commercial, industrial, and wholesale customers will be treated as developers.

Any applicant who places unique or non-standard service demands on the system may be required
lo provide contribulions in aid ofconstruction for the actual cosls ofany additional facilities required
lo maintain compliancc with the TCEQ minimum design criteria for water production, lrealmenl,
pumping. storage and t ransmission

Any service extension to a subdivision (recorded or unrecorded) may be subject to the prouslons
and restrictions of l6 TAC \ 24 l6l(d) When a developer wishes to extend the svstem to prepare

to service multiple new connections. the charge shall be the cost olsuch ertension, plus a pro-rata
charge for facilities which musl be committed to such extension compliant with the TCEQ minimum
design criteria. As provided by l6 TAC $ 24. l6l(dX4), for purposes ofthis section, commercial,
industrial. and wholesale customers shall be treated as developers.
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SECTION l 0 -- EXTENSION POLICY (Continued)

A utility may only charge a developer standby fees for unrecovered costs of lacilities committed to
a developer's property under the following circumslances

o Under a conlracl and only in accordance with the terms ofthe contract, or
o if service is not being provided to a lot or lots within two years after installation offacilities

necessary to provide service to the lots has been completed and if the standby lees are
included on the utilities approved tariff after a rate change application has been filed. The
lees cannot be billed to the developer or collected until the standby fees have been approved
by the commission or executive director.

r lor purposes ofthis section, a manufactured housing rental community can only be charged
standby fees under a conlract or if the utility installs the facilities necessary to provide
individually metered service to each ofthe rental lots or spaces in the community.

The imposition ol additional extension cosls or charges as provided by Sections I 0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tarifl PUC rules. or the rules of
such other regulatory authority as may have jurisdiction over the utilily's rates and services. Any
applicant required to pay for any costs not specifically set tbrth in the rate schedule pages of this
tariff shall be given a written explanation olsuch costs prior to paymenl and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary. the
applicant shall be informed of the right to appeal such costs to the PUC or such other regulatory
authority having jurisdiction over the utility's rates in that portion ofthe utility's sen'ice area in which
the applicant's property(ies) is located.

The LJtility wrll provide a written service application form to the applicant for each request for
service received by the Utility's business ofllces. A separate application shall be required for each
potential service location if more than one service connection is desired by any individual applicant.
Service application forms will be available aI the Utility's business office during normal weekday
business hours Service applications will be sent by prepaid first class United States mail to the
address provided by the applicant upon request. Completed applications should be returned by hand
delivery in case there are questions which might delay fulfilling the service request. Completed
serv'ice applications may be submitted by mail if hand delivery is not possible

Where a new tap or service connection is required. the service applicant shall be required to submit
a written service application and request that a tap be made. The tap request must be accompanied
with a diagram. map, plat. or written metes and bounds description ofprecisely where the applicant
desires each lap or service connection is to be made and. if necessary, where the meler is to be
installed. along the applicant's property line may also be required with the tap request The actual
point of connection and meter installation must be readily accessible to Utility personnel for
inspection, servicing, and meter reading while being reasonably secure from damage by vehicles
and mowers. If the Lltility has more than one main adjacent to the service applicant's property, the
lap or service connection will be made to the Utrlity's nearesl senice main with adequate capacity
to service the applicant's full potential sen'ice demand 
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Section 3.04 - Appealing Connection Costs

Section 3.05 - Apolvinq for Sen'ice
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SECTION 3 0 -- EXTENSION POLICY (Continued)

Beyond the initial 200 feet, the customer shall bear only the equivalent cost olextending from the
nearest main. If the tap or sen'ice connection cannol be made at the applicant's desired location, it
will be made at another location mutually acceptable to the applicant and the Utilily. Ilno agreement
on location can be made, the applicant may refer the matter to the PUC for resolution.

Sectron -1.07 - DeveloDer Requirenrents

As a condition ol service to a new subdivision, the Utility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a condition of senice to any
location within the developer's property.

PUBLIC UTILN'Y COMMISSION OF TEXAS
APPROVEO
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Section -.) 06 - Qualitied Service Applicant

A "qualfied sen'ice applicant" is an applicant who has ( l) met all ofthe Utility's requirements for
service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required to
provide sen'ice to the requested location, (4) delivered an executed customer service inspection
certificate to the Utility, il applicable, and (5) has executed a customer service application for each
location to which service is being requested.

The Ulility shall serve each qualified sen'ice applicant within its certified sen'ice area as soon as

practical after receiving a completed service application. All servrce requests will be fulfilled within
the time limits prescribed by PUC rules once the applicant has met all conditions precedent to
achievin-e "qualified sen'ice applicant" status Ifa service request cannot be fulfilled within the
required period, the applicant shall be notilled in writing of the delay, its cause and the anticipated
date that service w.ill be available The PUC service dates shall not become applicable until the
senice applicant has met all conditions precedent to becoming a qualified service applicant as

dellned bv PUC rules.
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APPENDIX A - DROUGHT CONTINGENCY PLAN
(Utility must atlach copy ofTCEQ approved Drought Conlingency Plan)
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APPENDIX B _ SAMPLE SERVICE AGREEMENT
From 30 TAC Chapter 290 47(b), Appendix B

SERVICE AGREF.MENT
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CUSTOMER'S SIGNATLIRE
DATE,

,UBIIC UTILITY COMMISSION OF TEXAS
APPROVED

PURPOSE. The NAME OF WATER SYSTEM is responsible for protecting the drinking water
supplv from conlamination or pollution which could result from improper private water distnbution
system construction or configuration. The purpose of this service agreement is to notily each
customer ofthe restrictions whrch are in place to provide this protection. The utility enforces these
restrictions to ensure the public health and welfare Each cuslomer must sign this agreement before
the NAME OI WATER SYSI'EM will begin service. In addition, when service to an existing
connection has been suspended or terminated, the water system will not re-establish service unless
it has a signed copy oflthis agrecment.
RESTRICTIONS. The following unacceptable practices are prohibited by State regulations.

No direct connection between the public drinking water supply and a potential source of
contamination is permitted. Potential sources ofcontamination shall be isolated from the public
waler system by an air-gap or an appropriate backflow prevention device.
No cross-connection between the public drinking water supply and a private \.!ater system is
permitted. These potential threats to the public drinking water supply shall be eliminated at the
sen'ice connection by the installation of an air-gap or a reduced pressure-zone backflow
prevention device.
No connection which allows waler to be relurned to the public drinking water supply is
permitted.
No pipe or pipe titting which contains more than 8.0% lead may be used tbr the installatron or
repair of plumbing at any conneclion which provides water for human use
No solder or flux which contains more than 0.29'o lead can be used for the installation or repair
olplumbing at any connection which provides water lbr human use.

SERVICE AGREEMENT. The follo$,in_q are the terms of the sen'ice agreement between the
NAME OF WATER SYSTEM (rhe Water System) and NAME OF CUSTOMER (the Customer).

The Water System will maintain a copy of this agreement as long as the Customer and/or the
premises is connected to the Water System.
The Customer shall allow his property to be inspected for possible cross-connections and other
potential contamination hazards. T'hese inspections shall be conducted by the Water System or
its designated agent prior to initialing new water service, when there is reason to beliel'e that
cross-conneclions or other potential contamination hazards exist: or after any major chan_qes to
the prir.ate water distnbution facilities. The inspections shall be conducted during rhe Water
System's normal business hours.
The Waler System shall noti$r the Customer in writing ofany cross-conneclion or other polential
contamination hazard which has been identified during the initial inspection or lhe penodic re-
inspeclion.
The Customer shall immediately remove or adequately isolate any potential cross-connections
or other potential contaminalion hazards on his premises.
The Customer shall. at his expense, properly install. test, and maintain any backllow prevention
device required by the Water System. Copies olall testing and maintenance records shall be
provided to the Water System

ENFORCEMENT. If the Customer lails to comply with the terms ol the Sen'ice Agreement. the
Water System shall. at its option. either terminate service or properly install. test, and maintain an
appropriate backflow prevention device at the service connection. Any expenses associated with
lhe enforcement ol'this agreement shall be billed to the Cuslorner

I



APPENDIX C.- APPLIC'ATION FOR SERVICE
(Ulility Must Attach Blank Copy)
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