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DOCKET NO. 53631 

APPLICATION OF LAKE LORRAINE § PUBLIC UTILITY COMMISSION 

CIVIC ORGANIZATION, INC. FOR § 

AUTHORITY TO CHANGE RATES § OF TEXAS 

APPLICANT LAKE LORRAINE CIVIC ORGANIZATION, INC.'S 
RESPONSE TO TEXAS PUBLIC UTILITY COMMISSION ORDER NUMBER ONE 

COMES NOW, LAKE LORRAINE CIVIC ORGANIZATION, INC., the Applicant in 

the above styled matter and files the following response to the Texas Public Utility Commission 

Order No. One. In compliance with said Order, we address the five items enumerated in 

Paragraph II ofthe Order entitled "Requiring a Response". 

Item 1 - The Commission's Jurisdiction over this proceeding - We would contend that 

the Commission does not have jurisdiction over this proceeding insofar as the complaint 

challenges the rates being charged by Lake Lorraine Civic Organization ("Lake Lorraine"). The 

rates currently being charged by Lake Lorraine were authorized by the TCEQ under TCEQ 

Docket No. 2013-1195-UCR. The Order under that Docket became final in August of2014. 

Therefore, it may not be challenged at this late date. 

Item 2 - The allegations raised in the complaint - As stated above, the complaint 

essentially challenges rates that became final nearly a decade ago. They are not subject to 

challenge at this point. In addition, Lake Lorraine has filed a Rate Change Application with the 

Commission on 5/23/2022 to reduce the rates. Ifyou look at the complaint, it is an attempt by 

the complainant to get himself a windfall. However, the only reason the surplus he refers to 

exists is because the board of Lake Lorraine paid offthe loans early. Therefore, Lake Lorraine 

should be rewarded for its good management in paying off the loans early. As for the 

complainant's claim that the rates should be reduced immediately, that would be a violation of 



§13,1872 of the Texas Water Code that states a utility may not change its rates except by filing 

an application to do so (it has). 

Item 3 - Applicable statutes, rules, orders, and tariff provisions - A copy of the Final 

Order and the Tariff established by TCEQ Docket No. 2013-1195-UCR is included herewith. 

Item 4 - Copies of any rates or tariff's that are the subject of this complaint - See our 

response to Item 3 above. 

Item 5 - Any other matters relevant to the complaint - None that we are aware of. 

We trust this resolves this matter. 

Respectfully submitted, 

,%(O)<GA, 
j l tt&rczewst 

7>ypz; /5L---L 
Timothy I V 

State Ba~o. 00784370 
SKELTON'I SLUSHER | BARNHILL | 
WATKINS | WELLS PLLC 
1616 S. Chestnut Ave 
Lufkin, Texas 75901 
Telephone: 936.632.3130 
Facsimile: 936.632.6545 
tkarczewski@ssbww.law 



.i Bryan W. Shaw, Ph.D., P.E., Chairman 
Toby Baker, Commissioner ~ 
Zak Covar, Comniissioner 
Richard A Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

August 11, 2014 

Persons on the attached mailing list. 

.Lake Lorraine Civic Organization, Inc. 
TCEQ Docket No. 2013-1195-UCR; SOAH Docket No. 582-13-5595 

Certificate of Convenience and Necessity No. 11357 

»- rhis-letter is your notice,that--fhe·1*a# Rgmm*.sipn:on Envipenmental-Quality.(TCEQ) 

executive director (ED)·has is-sued final approval of the above=named application. 

According to 30 Texas Administrative Code (TAC) Section 50.135 the approval became 

effective on the date the ED signed the approval. A copy of the final approval is enclosed 

and cites the effective date. 

You may file a motion to overturn with the chief clerk. A motion to overturn is a 

request for the commission to review the TCEQ ED's approval of the application. Any 

motion must explain why the commission should review the TCEQ executive director's 

action. According to 30 TAC Section 50.139 an action by the ED is not affected by a 

motion io overturn filed under this section unless expressly ordered by the commission. 

A motion to overturn must be received by the chief clerk Within 23,days after the date of 

this letter. An original and 7 copies of a motion must be filed with the chief clerk in 

person, orby mail to the chief clerk's address on the attached maili:hg list. On the same 

day the motion is transmitted to the chief clerk, please provide copies to the applicant, 
the ED's attorney, and the Public Interest Counsel at the addresses listed on the 

attached mailing list. If a motion to overturn is not acted on by the commission Within 

45 days after the date of this letter, then the motion shall be deemed overruled. 

You may also request judicial review of the ED's approval. According to Texas Water 

Code Section 5·351 a person affected by the Eb's approval must file a petition appealing 

the ED's approval in Travis County district court within 30 days after the effective date 

ofthe approval. Evenifyou request judicial review, you still must exhaust your 

administrative remedies, which includes filing a motion to overturn in accordance with 

the previous paragraphs. 

Individual members ofthe public mayseek further information bycallingthe TCEQ 

Public Education Program, toll free, at i-800-687-4040· 

Sincerely, 

t - jt I * fc / L 
Bridget C Bohac 
Chief Clerk 
BCB/ms 

P.O. Box 13087 • Austin, Texas 7871 1-3087 • 512-239-I000, • tceq.texas.gov 

·How is our customer service? tceq.texas.gov/customersurvey 
printed on recycled paper 
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FOR THE·APPLICANT: . . ..t.:Lt,3.C.,ttFGR:THE CHIEF,CLERK. 
,: 

'-va#£6mbttdmt hiail:, 
Mark H. Zeppa ~. . *:..f 
Law Offices ofMark H.· Zeppa,P.C. . Br0*e¢C. Bohac, O]bikeid-rk- ~~'- '-~ ~ - -
4833:Spicewood.Spln*R#*, ~suite-38·2-~..~ .. . TU*Asl¢P.**d¥Mhg@i?fA*:WhfgPS@i,49**Fibbtifl#J,nli;t# 

i:~-:i~*t~ "~ip*2&* aif~~d.~8,~4bl ~W~£,~*p-,I&~T3.&*:. . · .,,c..;,J-: ~< ,:'.K·4:. n: ~..:,.. - . ,. ~~ 

Elizabeth]N4ghbor 
579 Lake,* DjiY? -· '. 
Montgomd]:y, Taxas~* 7732~6*~- 9.f:4-.i k 9..W-* 42(-: ·.· $.?):; t € .:,1 .·.: . 

Mdntgomdfdffdkii~~~316=.i· LJ·T. .'i ~t·-).· ' . .: ':i~t ;: '2..-.:ft:I : ·i .~..::(. '. <· .:3 f:·,-. .<-:..2..g: .·r.*-f'... il.:.'.'t.4<. . 

- · r,·I · FOR'T'HF:lng*CmmllyFD~,RR.-AR~ -.-61-· ·.-:i:.: :I :.-t. f. - -' ·'- " · " >~>-'·-4'4~.·-*<a< .t.7.. 4 <k'-<.,.r 

F·, € 'CY':*; -:-t 

Ru~Takedaifkt/Aft~60~-: i' >i~x····*,3:i:1.4 ~·iii.i·?.·;i~.i ..;· ji.' ~~~ < ..f t~.... ..,-'., ::t,~ ...:<K....4 · -·V-'- ; •. i · 
;: •/ ' ·· ~ 1·1-&~ ;~'~~~~-'' r..h,€';,2-j·~)€·-: .· 7"-t·~? i ~·t.:..A~'i,-s;·y,·it:i-tlf 8~574 -.':,4*~>2.-: -::s .2·*(. t.' Texas· CojYi*tfs'gid#f6h.Eimk-*h#tdbka,1*£n.g-i. .. 

Environm€htd*R* biii44**G-t***A€? feu..·f~.;i'.tfif?.: j:r f:>Y' . ·. :·€-....;.':1?It:0:-.:13}·.5,?.>?.:;-, :, 

p,0. ·Box 130.87 A,i t ~:) G.;f;1'2<Ii 0..~c ..:- · ·· . 

ks€n, T6*dkv-98~~·0 {:; 7 ; -%: ERY. Fj€€L·f ·'~·_ ; ~..· :i ;., ..f Z~.t . -1 . .t~ ~·4 t:·:-..:> i~... : .·. ;,< ,*...,-,·© ..:.t..~.> ....P -

*.'¢ : 9.?;f'1©('J:*" ·..t J...>:'.'f : ·33;, i:k'. ~·,·jbf~,- f:·- 32.)~": : jit-.: :.; 3. : ,.3.·~~ j.9<. K;j '~,~:~'!',+~:f.1,~,-,-9~I~i- 'i·c'~1 :% : .I, ·' :·~:· 

Brian Dickey, Technical Staff ~ , 
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FOR PUBLIC INTEREST COUNSEL 
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GarrettArthur, Attorney 
Texas Commission on Enviromnental Quality · · 
Public Interest Counsel MG103 .·. *i.fk.£J.9. ' ,~..1 ~·Ajitt:7~:20,,4 '· Af.: 1:' 
P.O. Box 13087 '4 ~ . .: 
Austin, Texas 78711-3087 
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Bryan W. Shaw, Ph.D., P.E., Chai~'man 
Toby Baker, Commissioner 
Zak Covar, Commissioner 
Richard A Hyde, P.E., Executive Director 

I 2:'~-~·~:···r~ Ef!, K).1 

k <31 / 
TEXAS COMMiSSION ON-ENVIRONMENTAL.QuALrry 

Protecting Texas byReducing and Preventing Pollution 

August 11, 2014 

Mr. Mark Zeppa, Attorney 
Law Office of Mark H. Zeppa, P.C. 
4833 Spicewood Springs Rd., Ste. 202 
Austin-Tex-as ·78759;'<*, f CE:.:._.. ht; ·f:·-- >_,_.u. :.·.·.... .-„ - . ·i.'4.. t-D: 

Re: Docket No. 2013-1195-UCR; Water Rate/Tariff Change of Lake Lorraine Civic 
Organization, Inc., Certificate of Convenience and Necessity (CCN) No. 
11357, in Montgomery, County; Application No. 37527-R 

CN: 600643928; RN: 101987737 

Dear Mr. Zeppa: 

Enclosed are the following documents issued by the Comrriissidn in the abovel 
referenced application: 

• certified copy of an order, and 
• approved tariff. 

This action is taken under authority delegated by the Executive Director of the 
Texas Commission on Environmental Quality. 

If you have any questions, please contact Ms. Lisa. Fuentes.by.phone at 512/239-
6117, or Mr. Brian Dickey at 512/239-0963, or by fax at 512/239-6972. If you 
contact the TCEQ by correspondence, include MC 153 in the letterhead address. 

sinciFely, 
l / al - J n \ D / F » 

LA**e P\4656 
Linda Brookins, Directorj -
Water Supply Division / 

LB/EF/BD/mmg 

Enclosures 

CC: Mailing list 

P.O. Box 13087' • Austin, Texas 78711-3087 ~ 512-239-1000 • tceq.texas.gov 

How is our customer service? tceq.texas.gov/customersurvey 
nrintprl on recvc}ed.Daoer uslnc vegetable-based Ink 



... MAILING LIST 
LAKE LORRAINECIVJCORGANIZATION, INC. ..2..,. .: ,-:-:.' .r.. ,·.. 

SOAH DOCKEENO,·,582-13-5595 
.. TCEQ Docke¢No->2*13419.5cUCR ... t· ·, y :a -- %· • .9!t··,f -'··X·T'-.P*8*BFW.7*·.1:J€t;C:t.?f:y'• i i :I~·9. ·,k· ·' '··k *I?:i: -,; --f G .. . ., 1. . 

FOR LAKE LORRAINE CIVIC ORGANIZATION:-.- - ., ,'~'~~ 
INC. ' t * ·: ~.i E.OR,:THE CHIEF CLERK 
Mark Zeppa . Bridget C., Bohac, Chief Clerk. 
Law Office of.Mark H. Zeppa, P.C. Te*his:Commission on-Environmental Quality 
4833 Spicewood Springs:Rd., Ste. ·202:' *~ - .~Offick. ofthe Cbie,(§.1*k *,.y,,.,·. 
Austin, Texas.78759 ' ~< ·P.0. Box·JL®87;21#C *i5 J:,: 
markzeppa@austin.rr.com: Austin,. Teicds·.7*llfjt)#9-1 ..· ~,-- . ·.-.~ 

*.' 

FOR PUBLIC INTEREST COUNSEL 
Garrett Arthot Attoi»y "4 <J 
Texas Cornmissioniofi¢Envirehm~entai ·Quality ~ ' -- - j 
Office of Public Interest Counsel « ' 4 '- :" 
P.O. Box 13087;.MC 103 
Austin, Texas 78711-3087 
garrett.arthur@tceq.texas.gov 

PROTESTANTS,-
.gliza.(ieth;.Nkibttbor ;. 
5.79 Ldk¢W#9.' br..,".:_ 2.,T .: 2 ·.:I· 
M-dnigWRAI:y/1:6*4¢773"16- -
enei.ghRMI,f~m.j, :,. . .*, e .:· ;:i :< 
Gary T. Noe 

j -

--/, . . .1121 Oak Lane 

.. . M9!?t519F"Rryi:,T«%-33*@f';~.:..i< . FOR THE EXECUTIVE DERECTOR 
Ruth Takedai Attbmdy: ·.· ''· ·. ' 
Texas Commission. on Environmental.Quality· 
Environmental Law Division 
P.O. Box 13087, MC 173 
Austin, Texas 78711-3087 
ruth.takeda@tce4*dxa@Vgev 

Brian Dickey, Technical Staff 

Water Swpb!*15*#gitin, -r D>. .'T 
P.O. Box 13087, MC-:159 
Austin,:Texas 78711-3087 
brian.dickey@tceq.texas. gov 

Elizabeth Flores, Technical Staff % 

Texas Commissidn on Environmental Quality 
Water Supphf.ipiv.isipn. I. · :f :.·. ...,r.1 '.: t.·.·· ·.. '.:b- .- :Ii , 

P.O. Box 13087, MC 157 . . 
Austin, Tkas 7871-f[-23087 2 '; * ' ~- ~ 
elizabeth.flore~@tceq,texas.gov:i -
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SOAH DOCKET NO. 582-13-5595 
TCEQ DOCKET NO. 2013-1195-UCR 

APPLICATION NO. 37527-R 

WATER RATE/TARIFF CHANGE § 
APPLICATION OF LAKE § 
LORRAINE CIVIC § 
ORGANIZATION, INC., § 
CERTIFICATE OF CONVENIENCE § 
AND NECESSITY (CCN) NO. § 
11357, IN MONTGOMERY § 
COUNTY ' · ~ 

BEFORE THE TEXAS 

COMMISSION ON 

ENVIRONMENTAL QUALITY 

ORDER 

On February 1, 2013, Lake Lorraine Civic Organization, Inc. (Applicant) filed 

a rate change application for an increase in retail water rates with the Texas 

Commission on Environmental Quality (Commission or TCEQ) pursuant to Texas 

Water Code (TWC) § 5.122 and Title 30, Chapter 291 of the Texas Administrative 

Code (TAC). The Applicant is a public utility as defined in TWC § 13.002(23), holds 

CCN No. 11357, and provides retail water service in Montgomery County. The 

application.was accepted for filing on February* 19, 2013 and assigned Application 

No. 37527-R. 

Notice of the rate change with a proposed effective date of April 7, 2013, was 

provided by the Applicant to customers on or about January 28, 2013. The notice 

of the rate increase complied with TWC § 13.187 and 30 TAC § 291.22 and was:. 

sufficient to place affected persons on notice of the proposed rate increase.: At least 

ten percent of the Applicant's ratepayers protested the application and th-e matter 

' was referred to the State Office of Administrative Hearings (SOAH) for a contested 

case hearing pursuant to 30 TAC § 291.28. 

S+AA·t.·C:R -I--; :. 

i..·
 



~ "?:*.'g)Pl**fr@rw he:aring in this*matter was held at SOAH: in Austin, Texas, on 

5*pt*0@bf5,;i*0:*1.::1-he Honofable AdM#ni»ative ·Law Judge (ALJ): Henry.D.Card· . 

0*#blt*+t*ir.Iid}dion on behalf of the::Cgf¢n$..is*idri'and 'designatdd·the·:fouowihg..v.., 

pal=WFC-lttbtt@ADPIicant; 2) the Conhm·1&*Jdn# Executive Director; 3), the 

Commi&§ibM¢s Offica of Publit Interest Ceuhselj.4) .Elizabeth Neighbor *rotestant); 

and 5) Gary Noe.(pfotesta¢~t).,~·The:partiqs,#stablishedar·pj:ocedural schedule at the 

preliminary hearing. 

The barties subiequently agreed totmediation and On··Marth 28; 2014; At} 
·7.IM744.;.,. ,·.ti :*c,27 r".:u··--..-.' '·=**.4-y.*-··.. *. 

Card referred: thfjmafter to.the Commissi6n's Alternative Dispute ResoJ#tidn·-

program. Formal med}ation efforts were unsuccessful but the ·patti·ekc6nttnded to . 
··..··. ; *:·y. f·'t~ '§'~..,1' 3 -*1-'< fp.f r f·$. ~~-*Fllt.i-

negotiate. 
? % ' bf. : .'1, r: 

On June 462014,·the-Applicant·filed*an Announcement of Settlement·.and 

Motion to Remand. On June 6„2014, AUF:€ard .granted the motion and remanded 

the ·matter to·the·Executive Director for processing pursuant to 30 TAC § 80.101. 
Xi 

The--Fatet'*tr®tlire a#r@6'djto -b9?tfiet:desig*at~;d)*dttjditf-rfe-b~e~*-eff€*i9€.May: 1, 

2014;). is~ju#t, re~a@6Aable, hhd:ad*qitlat-e tetaljow.theywfilftyi-te~ieli¢ivdrlfstestjcbf 

prdvidin@--ddrvit@,€#§·reqi.~ired·:bk¥W¢*d~ 13*i8* ahdili34*3.i; Att#EM&6 4&.E#a#iffb:b 

refl·ecti ng thiagreed u;pbn:ratesv 

--NOWFTHEREFGRE, BE I-FOR13EREB BY THE KEXAS€OMMESI@NFCN¢' 

ENVIRONMENTAL QUALITY that: 

I. The appfioatibn·of Lake LdrrairieCCiviciorganizattot¥/ Inc.t·fdti water rdte 

change is approved as settled and·~ds rdfleeteti=-ln the ·att@tthed-tarlff. 

2. · /The Chief·Clerk of the Tdxas Col;nmisdiorfon Ehvttdniri;agtal ·QUS]·ity shall 

forward a-copy ofthis order-tb the parties.: 

/. 
A 

~ f 23F1..-.th:·. j: /. ·· ~ . +*i ·1~.+~ -·:·-: ~ ~/Y ,/;. e . . K..:-$ r'· '. ..' ~4 jG I··,9 3Ufi·Ji-f.'"·... ~lt~ 5/ -fe» *.·..f?-·,-, 

..4 



3. Unless previously provided, the Applicant shall provide written notice of·the 

final rate structure:ap.proved in. this proceeding to. al! affected customers within.the·-

next: billing dyde after issuance of this Order, ·:· 

4. If any- provjsion, sentence, clause, or phrase of this Order is for any reason 

held to be invalid, the invalidity of any portion shall not.affect the validity of the 

remaining portions of the Order. 

ISSUE DATE: August 5, 2014 TEXAS COMMISSION ON 

ENVIRONMENTAL QUALITY 

9-@- A. ti-
For the Commission 

.. 



SECTION i.o - RATE SCHEDULE 

Lake Ibrraine Civic Organization, Inc. Water Utility TariffPage 2 

Meter Size Monlthly Minimum Charge Gallonage Charge 
5/8" or 3/4" $75.08 (Includes 4.000 gallons) $2.Oo per iooo gallons from 4,Polto.10,000 ga]1®s 

$3.09 per ip,09.gallons. from 16,ooi€o 15;ooo gallbns 
$4,00 per looo gallons from<L5;ooi gallons thereafter 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X , Check X , Money Order X , Credit Card ,·Other (specify) 

THE UI'ILTI'Y MAY REQUIRE EXACT CHANGE FORPAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN $1.oo INSMALL COINS. AWRrITEN RECEIPT WILL BE 
GIVEN FORCASH PAYMENTS. 

REGULATORYASSESSMENT 1 0~ 
TCEQRULES REQUIRE THE UTILrrYTO COLLECrAFEE OFONE PERCENT OF-m.E RErAIL 
MC. EI'HLY BIIE.- " - - -

Section 1.02 - Miscellaneous Fees 

TAP FRR. $250.Oo 
TAP FEE COVERS THE UTILrrrS COSTS FORMATERIALS AND LABORTO INSTALLA STANDARD 
RESIDENTIAL5/8" or 3/4" MEIEIL ANADDn'IONALFEETO COVERUNIQUE'COSTS ISPERMITIED 
IF IISTED QN THIaTARIFF. 

TAP FEE (Unique costs).. ·· - ; Aehid<Cost 
FOR EXAMPLE, A ROAD BORE FORCUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL 

. : AREAS . . - $/ ' .... " 

TAP FEE (Large meter). · · · · ·. Actual Cost 
TAP FEEIS THE U'IILITrS ACrUAL COST FOR MATERIALS AND LABOR FOR MEIER SIZE 
INSTALLED. 

METER RELOCATION FEE .................... Actual Relocation Cost. Not to Exceed Tap Fee 
THIS FEE MAYBE CHARGED IF A CUSTOMER REQUESTS THATAN EXISTING METERBE 
RELOCATED. 

METERTEST FEE . · -- $2R.00 
THIS FEE WHICH SHOULD REFLECrTHE UTILrrrS COST MAY BECHARGED IFA CUSTOMER 
REQUESTS A SECOND METERTESTWrrHINATWO-YEAR PERIOD AND THE TEST~INDICATESTHAT 
THEMETERIS RECORDINGACCURATELY. THEFEEMKYNOTEXCEED $25· 

RATES LISTED ARE EFFECTIVE ONLY 
IFTHIS PAGEHAS TCEQ APPROVAL STAMP: ~ ..... 

-

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
375 27-R, CCN 113 57, MAY 1, 2014 

APPROVED TARIFF BY 33 / BD 

.:
 



tr;SEQTI(DN:926j€JU:KE@OMEDULE· F 
*3 f ·:- *. Y 

Lake Ibrraine Civic Organization. Inc. Water UEity Tariff Page 2 

Meter Size , ·M6nlthly·Minimum Charge ~ Gallonle Charge 
':·F'·.,~f: *, r· .L%U,k»k~Jru:'j;ttbs:.'f, 

#/8¢8r 374?t. · · $74.OSUnoludes~ galloil#) $2:'6**t idoogaEi**8*YA»™:*#p-*~* 
, '' ' t i 

$3:·?P.p:er.:L,O,Q.9.·gpllmitftdrn.rkb*i¥81&;060*11-o*s 

*: 4?B»6€'k¢44.4*ik%** 
FORM OPPAYMENT: The utility willaccept:thefollowingforms:of peiymeiit: 
Cash X., ¢kepk·:yX.: : 6 ¥0*ey©rd¢¢.436.r.·+i·.*g#,6*d:·R :ki, i,«©*et:(®*e~hs.:* . .; .... 

THEU'Emrr¥*AYRE®IRE*EXAC:rCHANGE FAR PAVMR.*r,4-ANrit~#A*R.F.*FTRR*A'®CEE,w .:., , *·. 
.... 

PAYMENTS MADE USINGMQBETHAN·$1:ooiNSMALL COINS. AWRYI'IEN'9*CEIfrWILL BE 

GIVEN FOR CASH PAYMENTS. 

REGULATORYASSESSMENT ..-...;..s....................................:...........:........·.................i.0% 
TCEQRULES REQUIRE THE·UTILITY TD:COImECDA·FBE€OF urNEi#Ei€cENwu,r'·rH·E*:ErAW:.·~::'~ ,'?'; 

Section 1.02 - Miscellaneous Fees· ~ 
...,f..:t.f:-f:,Y·V¢*;R ·a·~9ti~'.;*'4 . .i; 

TAP FE.R ~ ' .... $250·OO 

TAPFEECOVERSTHEUTILITY'SCOSTS FORMATERIALSANDLAB,ORTO INSTALLASTANDARp . , 

~· * RESIDENTIAL 5/8" or 3/4" METER.· ANABDITIONAL'FEE TO Uo·¥Ebl ULVIU.0* (20:ilis 14·**1<Mluf*ED; 

IFUSIEE):GNTHIS.TARIFFL~''.''/ t 1'·- '· ·~~"'·' «''L": .:*. . ·-~' ' ;. - ~i·.·.; . ·'·~~: .- *:.'·· 

TAP'FEE. CUnique.costs) ................'..............'..L.........'........'..... .........................'. -

FOREXAMPLE, AROAD·BORE FORCUSTOMERRQUIpIDRQRS.E? Ig!91R1?F,9*REIWR9Uj·3;. 1 
' 

. 

TAP FEE (Large meter) .,.- .„..-„.......„..,..·....:...-....,.,..:..·...:'....:·...k.:.--1.~k.4.•.•.:.::·Actual €ost. 
TAPFEEISTHE UIILrrnACrUAL COSTFORMA:IERIALS ANDLABOR.'FDRMETERSME 

· INKAIJ.R,n. · 
, 

METERRELOCAYION FEE::..6-:...·.-:e:::.,AdtualtR@loeatiohi(Best. NeUoNExeeddgap·Ree 
' THIS'FEE MAYBE CHARGE#IFA CUSTOMER REQDESISTMAT.AN EXISnMG·WfIdlEk-BE 

RELOCATED. 

METER:TESTEEE -~·* ···-··-
t '1~lilb.FEEWMiua-bkiOULLjlu:FLEdr.THE 01'1LIIX'S (05rMAYBE.CHARGED IFA·CUSYDMER 

REQUESTS ASECOND METER?rEEF.~WmmTA»ZO-YXARP]®0*XND·THE1*STIINDiekrES THAT 

™EMETERIS RECORDINGACCURA™S, T#*FEEM*yNOTEXCEED $%5. ·9-·i:'.·.·"»~ 

RATES LISTED ARE EFFECTIVE ONLY 
IFTHIS PAGEHAS TCEQAPPROVAL STAMPI .·,·t .i~.~ . .fc:.:a i-·., 

" ~~ TEXAS COMM. ON ENVIRONMRNTAL QUALITY 
37527-R, CCN 11357, MAY i, 2014 

APPROVED TARIFF BY j~ /'RD 
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Lake Lorraine Civic Organization. Inc. Water Utility Tariff Page 3 

SECTION 1.o - RATE SCHEDULE (Continued) 

RECONNECTIONEEE . 
'"- * THE RECONNECI'FEE MU#r BE PAID BEFORE SERVICE CANBE RESTORED TOACUSTOMERWHO 

. ' '~ · H~,S BEEi#-MS'8OmiE¢I'Eb ]FORTHE FOU,OWING REASONS (OROTHERREASONS LISTED UNDER 

SECI'ION 2.o OF THIS TARIFF) : 

a) NonLpayment of bill (Mdximum $25.00) *95.00 
b) Customer'srequestthat service be disconnected.......................................,..........$.qo.00 

TRANSFER FFR . 
THE TRANSFERFEEWILL BE CHARGED FORCHANGINGAN ACCOUNT NAMEKrTHE SAME 
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECIED 

LATE CHARGE ..... $5.00 
TCEQRULESALLOWAONE-TIMEPENALTYTO BECHARGED ONDELINQUENT BILLS. ALATE 
CHARGEMAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTYWAS APPI,IED IN A 
PREVIOUS BIIJING. 

RETURNED CHECK CHARGE. .- Sao.oo 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILrrrS DOCUMENTABLE COST. 

CUSTOMER DEPOSIT RESIDENTIA-L.(Maximum $50)...······...........:........j........$O.bo 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT:I/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHENAUTHORIZED IN WRrrING BY TCEQAND AFTERNOTICE TO CUSrOMERS, THE UTILITY 
MAY INCREASE RATES TO RECOVERINCREASED COSTS FORINSPECTION PEESAND WATER 

TESTING. [30 TAC 291.21(K)(2)] 

LINE EXIENSION AND CONSTRUCT[ON CHARGES: 
REFERTO SECTION 3.o-ErrENSION POLICY FORTERMS, CONDmONS, AND CHARGES WHEN 
NEW CONSTRUCITON IS NECESSARYTO PROVIDE SERVICE. 

RATES LISTED ARE EFFECTIVE ONLY 
IF THIS PAGE HAS TCEQ APPROVAL STAMP· 

TEXAS COMM. ON ENVIRONMENTAL QUALrrY 
3 75 2 7-R, CCN 113 57, MAY 1, 2 014 

APPROVED TARIFF BY ~~ t[Fb 
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