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DOCKET NO. 53631

APPLICATION OF LAKE LORRAINE § PUBLIC UTILITY COMMISSION
CIVIC ORGANIZATION, INC.FOR §
AUTHORITY TO CHANGE RATES  § OF TEXAS

APPLICANT LAKE LORRAINE CIVIC ORGANIZATION, INC.’S
RESPONSE TO TEXAS PUBLIC UTILITY COMMISSION ORDER NUMBER ONE

COMES NOW, LAKE LORRAINE CIVIC ORGANIZATION, INC., the Applicant in
the above styled matter and files the following response to the Texas Public Utility Commission
Order No. One. In compliance with said Order, we address the five items enumerated in
Paragraph II of the Order entitled “Requiring a Response”.

Item 1 — The Commission’s Jurisdiction over this proceeding — We would contend that
the Commission does not have jurisdiction over this proceeding insofar as the complaint
challenges the rates being charged by Lake Lorraine Civic Organization (“Lake Lorraine™). The
rates currently being charged by Lake Lorraine were authorized by the TCEQ under TCEQ
Docket No. 2013-1195-UCR. The Order under that Docket became final in August of 2014.
Therefore, it may not be challenged at this late date.

Item 2 — The allegations raised in the complaint — As stated above, the complaint
essentially challenges rates that became final nearly a decade ago. They are not subject to
challenge at this point. In addition, Lake Lorraine has filed a Rate Change Application with the
Commission on 5/23/2022 to reduce the rates. If you look at the complaint, it is an attempt by
the complainant to get himself a windfall. However, the only reason the surplus he refers to
exists is because the board of Lake Lorraine paid off the loans early. Therefore, Lake Lorraine
should be rewarded for its good management in paying off the loans early. As for the

complainant’s claim that the rates should be reduced immediately, that would be a violation of



§13,1872 of the Texas Water Code that states a utility may not change its rates except by filing
an application to do so (it has).

Item 3 — Applicable statutes, rules, orders, and tariff provisions — A copy of the Final
Order and the Tariff established by TCEQ Docket No. 2013-1195-UCR is included herewith.

Item 4 — Copies of any rates or tariff’s that are the subject of this complaint — See our
response to Item 3 above.

Item 5 — Any other matters relevant to the complaint — None that we are aware of.

We trust this resolves this matter.

Respectfully submitted,

Lyl Q) ore =

Timothy J K‘éﬁczews

State Bay No. 00784370

SKELTON | SLUSHER | BARNHILL |
WATKINS | WELLS PLLC

1616 S. Chestnut Ave

Lufkin, Texas 75901

Telephone: 936.632.3130
Facsimile: 936.632.6545
tkarczewski@ssbww.law
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+ Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commissioner -
Zak Covar, Comnaissioner
Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Pollution
Augyst 11, 2014 '

TO: Persons on the attached mailing list.

RE: Lake Lorraine Civic Organization, Inc. L
~ 'TCEQ Docket No. 2013-1195-UCR; SOAH Docket No. 582-13-5595
Certificate of Convenience and Necessity No. 11357 ;
. -~ Thisletter is your notice,that the Texas Commission on Envirenmental-Quality (TCEQ) -
executive director (ED) has issued final approval of the above-named-application. -
According to 30 Texas ‘Administrative Code (TAC) Section 50.135 the approval became -
offective on the date the ED signed the approval. A copy of the final approval is enclosed -

and cites the effective date.

You may file a motion to overturn with the chief clerk. A motion to overturnisa -
request for the commission to review the TCEQ ED’s approval of the application. Any
motion must explain why the commission should review the TCEQ executive director’s
action. ‘According to 30 TAC Section 50.139 an action by the ED is not affected by a

* motion to overturn filed under this section unless expressly ordered by the commission.

A motion to overturn must be received by the chief clerk within 23 days after the date of
this Jetter. An original and 7 copies of a motion must be filed with the chief clerk in
person, or by mail to the chief clerk’s address on the attached mailing list. On the same
day the motion is transmitted to the chief clerk, please provide copies to the applicant,
the ED’s atiorney, and the Public Interest Counsel at the addresses listed on the
attached mailing list. If a motion to overturn is not acted on by the commission within
45 days after the date of this letter, then the motion shall be deemed overruled.
You may also request judicial review of the ED’s approval. According to Texas Water
Code Section 5.351 a person affected by the ED’s approval must file a petition appealing
the ED’s approval in Travis County district court within 30 days after the effective date
of the approval. Even if you request judicial review, you still must exhaustyour

. administrative remedies, which includes filing a motion to overturn in accordance with
the previous paragraphs. : '

Individual members of the public may seek further information by calling the TCEQ
Public Education Program, toll free, at 1-800-687-4040. " R

SE T §inger§1y, . e

Bridget C. Bohac
Chief Clerk

BCB/ms

P.O. Box 13087 * Austin, Texas 78711-3087 ¢ 512-239-1000  * tccq.téxas.gov

~ How is our customer sexvice? tceq.texas.gov/customersurvey
printed on recycled paper )



. FOR THE APPLICANT

MarkH Zeppa L '
Law Ofﬁces ofMark Hi' A ppa P.C..

579, Lakeway Dn

Montgomery, Texas 773 16

Gary T. Noe : - i .
1121 Qak Lane

Enwronmenf‘ali ‘
P. O Box 13087 :

P.0. Box132>87"‘ - 'f’
Austm, Texas 7871 =3 o

Garrett Arthur, Attomey
Texas Commission on Enwronmental Quahty
Public Interest Counsel MC-103 . '

P.O.Box 13087

Austin, Texas. 78711-3087




. Bryan'W. Shaw, Ph.D,, P.E., Chairman
"Toby Baker, Commissioner

Zak Covar, Commissioner

Richard A. Hyde, P.E, Executive Director

TEXAS COMMISSION ON-ENVIRONMENTAL QUALITY
Prqtgcﬁng Texas by Reducing and Preventing Pollution .

L .A.,Au’gu's'tjil, 2014

Mr. Mark Zeppa, Attorney .
Law Office of Mark H. Zeppa, P.C. .
4833 Spicewood Springs Rd., Ste. 202

Austin_,_'_re)(.as 78759":‘:.: g RO R TR :

Re: Docket No. 2013-1195-UCR; Water Rate/T ariff Change of Lake Lorrainé‘Cfvic .
Organization, Inc., Certificate of Convenience and Necessity (CCN) No.. '
11357, in Montgomery, County; Application No. 37527-R
CN: 600643928; RN: 101987737

Dear Mr. Zeppa:

Enclosed are the following documents issued by the Commission in‘the above . . .

referenced application:

. certified copy of an order, and
. approved tariff.

This action is taken under authority delegated by the Executive Director of the
Texas Commission on Environmental Quality. ’

If you have any questions, please éontact Ms. Lisa Fuentes by.phone at 512/239- .
6117, or Mr. Brian Dickey at 512/239-0963, or by fax at 512/239-6972. If you
contact the TCEQ by correspondence, include MC 153 in the letterhead address.

Sincegely,

Linda Brookins, Director géé (j' ' '
Water Supply Division B

LB/EF/BD/mmg

Enclosures

cc: Mailing list .

P.O.Box13087 + Austin, Texas78711-3087 <« 512-239-1000 ° tceq.texas.gov

How is our customer service?  tceq.texas.gov/customersurvey

nrintar on recvcled paoer usina vegetable-based ink



. ‘.,."' . - e i MAILING LIST L. -
' LAKE LORRAINE CIVIC O] 'AN_IZATION INC

FOR LAKE. LORRAINE CIVIC ORGANIZATION _
INC. ~ , 4.EQME_E_CL_E_RK
Mark Zeppa : e ' Bndget C. Bohac, Chief Clerk -
. Law Office of Mark H. Zeppa, P.C." ﬁi ’ 3 - Texas: Commission on- Envuronmental Quality
4833 Spicewood SpringsRd., Ste. 202 |+, /Office of the Chief, Clerk:

Austin, Texas 78759. : - T plOTBok: 130
markzeppa@austm AT com:’ . o Austm, Texés

by i S e i . s R AT T e e B

FOR PUBLIC INTEREST COUNSEL
Garrett Arthur, Attomey T Tt
Texas Commiissionron® Enwronmental Quality _' 7 i ;
Office of Public Interest Counsel HMGritgomery, T'eﬁ 16~
P.O. Box 13087 MC 103 . enegg;h@ag] com Lo ,“.“; vy
Austin, Texas 78711-3087 - 4 o RS ’
garrett.arthur@tceq.texas.gov ’ ,,,:,:_,..GaryT Noe = e iesus
. %1121 Oaklane. . T |
.., Montgomery

Ruth Takeda, Attomey S
Texas Commission.on Env:ronmental Quahty~
Environmental Law Division o
P.O. Box 13087, MC'173 =

Austin, Texas 78711~ 3087 o
ruth.takeda@tcegitekagigov - - o0 LT s o e e

Brian Dnckey, Techmcal Staff

P.O. Box 13087 MC159
Austin,. Texas 78711- 3087
brian. dlckey@tceq texas.gov

Elizabeth Fiores, Technical Staf'f . S T SO e TR TR
Texas Commission on Envrronmental Quallty‘ B '

Water Supply-Division. . -7y et L noo NF
P.O. Box 13087, MC 157 .
Austin, Texas 7871 1430877
elizabeth.flores@tceq;texas.gov:- - -~ oo L T LIRS




" "SOAH DOCKET NO. 582-13-5595
" TCEQ DOCKET.NO. 2013-1195-UCR
APPLICATION NO. 37527-R =~

WATER RATE/TARIFF CHANGE

§ BEFORE THE TEXAS
APPLICATION OF LAKE § - o
LORRAINE CIVIC § COMMISSION ON
ORGANIZATION, INC., 5 .
CERTIFICATE OF CONVENIENCE § ENVIRONMENTAL QUALITY
AND NECESSITY (CCN) NO. § ' R
11357, IN MONTGOMERY g
COUNTY ‘ §

ORDER

On February 1, 2013, Lake Lorraine Civic Organization, inc. (AppliCéni:)' 'ﬁ.l‘ed '
a rate change application for an increase in retail water rates with the Texas
Commission on Environmental Quality (Commission or TCEQ) pursuant to Texas
Water Code (TWC) § 5.122 and Title 30, Chapter 291 of the Texas Administrative
Code (TAC). The Applicant is a public utility as defined in TWC § 13. 002(23), holds
CCN No. 11357 and provides retail water service in Montgomery County The
apphcatlon ‘was accepted- “for fi Img on February 19 2013 and assxgned Apphcatlon
No. 37527-R.

Notice of the rate change with a proposed effective date of April 7 2013, was
provuded by the Applicant to customers on or about January 28, 2013 The notlce o
of the rate increase complied with TWC § 13.187 and 30 TAC § 291.22 and was
sufficient to place affected persons on notice of the proposed rate increase At Ieast
ten percent of the Applicant’s ratepayers protested the application and the matter
- was referred to the State Office of Administrative Hearings (SOAH) for @ contested
case hearing pursuant to 30 TAC § 291.28.



e o

reim,rtéry heanng in thxs matter was held at SOAH m Austm, Texas, on

\:\

ISepte b‘en 5,»2:015-3 “The Honorable A

d"?mst' ative Law Judge (ALJ) Henry. D:-Card..
esfabhs@d jmsdwtlon on behalf of th
partrés« Iithe At)phcant 2) the Com r
Commtssxon s Oﬁ“ ice of Public Interest Counsei ;. 4) Elizabeth: Neighbor: (protestant) ;

lssxon and:designated the. following. i
S Executlve Director; 3) the .

and 5) Gary Noe (protestant) The partles establlshed a :procedural schedule at the:

prelimlnary hearing.

The parties subsequently agreed to: medlatlon and on March 28 20‘14, ALJ

A e b, S o AL, ~...-..r-,\ S N ey 2 VTP San T -—-04 e -—o’.r
e Nt dons

Card referred the«matter to the Comm1551on s Alternative stpute Resolutlon .

program Formal mediation efforts were unsuccessful but the p‘arties c 'tInued. to :

negotiate
' _ PR S
Oon June 4, 2014 the Apphcant f“ied an Announcement ‘of Settlement and h
Motion to Remand. -On June 6,. 2014 AL’J‘ Card granted the motion and remanded
the matter to the Executive D;rector for processing pursuant to 30 TAC § 80 101

Lo T

prowding serwce, “gs requnred by TWC §’§' 13 182 and 13 18- - Attached 9§ aatanff

TR

réflecting the' agreed upon Fatest e L

R

NOW THEREF@RE ‘BE I'F ORBERE«B BY THE TEXAS C@MMISSI@N ON
ENVIRONMENTAL QUALITY that: a

t.  The application of Lake Lérraine” Civic:Organizatiors; Ine:fora w?atérfjra"te
change is approved as set’ded ‘and-as’ reﬂe‘ct'ed'in the attacheé tariff. - '

2. - The Ghief Clerk of’ the Texas Commissmn on Envirenmental Quahty shall
forward a- copy ‘of this orderto- the partles e T '



3. Unless previously. provided, the Applicant shall provide written notice of the
ﬁnal' rate structure approved in. this proceeding to all affected customers within the-. :
next: billing ¢ycle after issuance of this Order. =~ o oo A R Ut
4. - If any provision, sentence, clause; or phrase of this Order is for any reason
held to be invalid, the invalidity of any portion shall not affect the validity of the

remaining portions of the Order.

ISSUE DATE: August 5, 2014 ' TEXAS COMMISSION ON

ENVIRONMENTAL QUAerYi

Q—&AM

For the Commtssxon




SECTION 1.0 — RATE SCHEDULE

-

- Lake Lorraine Civic Organization, Inc.  Water Utility Tariff Page 2
Meter Size Monlthly Minimum Charge Gallonage Charge

5/8" or 3/ 4" $75.08 (Includes 4.000 gallons) ~ $2.00 per 1000 gallons from 4,001 10.10,000 gallops
$3 00 _per1000. gallons from 10,001 o 15,000 gallons
- $4. 00 per 1000 gall(ms from45,001 gallons thereafter

FORM OF PAYMENT: The u‘ahty will accept the follomng forms of payment

Cash_ X, Check_X ,MoneyOrder_X _, Credit Card_.___,-Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT

'PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRIITEN RECEIPT WILL BE
GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT woooooovooeeoeeoeeseesssssesssssseassessssssesssessessesiaesssssasessreaeseesess 1.0%

TCEQ RULES REQUIRE THE UTILITY TO COLLECT AFEE OF ONE PERCENT OF THE RETAIL
" 'MONTHLY BILL,”

e e e e el

TAP FEE .................................... erereeereseseeeenn $250.00

TAP FEE COVERS THE UTILITY'S COSTS FOR MATERTALS AND LABOR TO INSTALL A STANDARD
" RESIDENTIALS5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS I8 PERMITI'ED

IR LISTED ON THIS TARIFE. .
TAP FEE (Umque costs)............i.; ............... SR AR S ST Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUS'I‘OMERS OUTSIDE OF SUBDIVISIONS OR RES]DEN‘I‘IAL .
TAP FEE (Large meter) ......... ereneessessesecsesarasasssniansegsissteinniisarassesn SR Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE
lZNSTALLED
METER RELOCATION FEE. ..ooovveveirvennaee Actual Relocation Cost, Not to Exceed TaD Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER iR REQUESTS THAT AN EXISTING METER BE
RELOCATED.
: ~-~—I\(I—Ef'I-‘ER’11ES$—P‘~l':‘T T R T e s T e S2 500

-

W

THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

RATES LISTED ARE EFFECTIVE ONLY R Y g ,
IF THIS PAGEHASTCEQAPPROVALSTAMP: e

TEXAS COMM. ON ENVIRONMENTAL QUALITY
37527-R, CCN 11357, MAY 1, 2014
APPROVED TARIFF BY /



«——ME?ER&TE:JT FE" s

3

, .Meter Size ;
578761 34"

CaSh X Check Xw e :‘ 7 s
THEUTILI’IYMAYREQUIREEXACI YMENTS ANDM
_ PAYMENTS MADE USING" MGRETHAN $1 00 IN SMALL COINS A WE
GIVEN FOR CASH PAYMENTS ‘

'ﬁEGULATORYASSESSMENT » st
L TCEQRULESREQUIRETHEUTIIII’YTO LBECI" FEE ®¥@'NE

:Sechonl 02 - MlscellaneousF ees -

AP FEB i oo oot
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALLA. STANDAR‘D
RESH)ENTIAL 57 8" o1 3/4" METER. AN ADDITIONAL FEE TO COVERUNIQUE CGSTS IS PERMI'H‘ED
E'LISTED QN'IHISTARIFF. L

‘TAP'FEE (Umque costs) .. i

FOR EXAMPLE A ROAD BORE FOR CUSI‘OMERS OULSIDE OF SHB!
TAP FEE (Large meter) ..................... reesenares
TAPFEEISTHEUTILITY’SACI‘U
INSTALLED ,

METERRELOCATIONFEE " ,Aemagglacggéﬁ, st Mot
©  THISFEE MAY BE CHARGED IFACUSTOMERREQ’UESFSTHATAN [STING ME
: RELOCATED , -

o THISFEEWHICHSHOULDREFL:ECFTHEUTIIIIY’SCOSTMAY X CHARGED IF A CUSTOMER
REQUESTS A SECOND METER TESTWITHIN A TWO-YEAR PERIO ANDTHE 'msrmmcms THAT
. THE METER IS RECORDING ACCURATELY, THE FEEMAYNOTZEXGEED $as “ s

RATES LISTED ARE EFFECTIVEONLY . = =73
IF THIS PAGE HAS TCEQ APPROVAL STAMP g

TEXAS COMM ON. ENVIRONMENTAL QUALITY
37527-R, CCN 11357, MAY 1, 2014
AEPROVED TARIFF BY



- Lake Lorraine Civic Organization, Ine. Water Utility Tariff Page 3

SECTION 1.0 — RATE SCHEDULE (Continued)

RECONNECTION FEE,
" THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO
*¢ . gAS BREN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER

SECTION 2.0 OF THIS TARIFF)

a) Non-payment of bill (Maxunum $25 13723 JRR crssers s aesee ereverrreessneares $25.00

b) Custorner’s request that service be disconnected........ccccueenne Cerbereesaserenesneneesnensasne $50.00
TRANSEER FEE....ecveeveeeseisiissnessessessasiansessessissssssssasssssessasasassstasssesserssssesatosssassssassssess $0.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME -
SERVICE LOCATION 'WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE ...utiittieiecrererresestsacsatssssisiioststsstsssatensensarssansisssestssossinssssessnsssssssaassaasssssas $5.00

TCEQ RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A
PREVIOUS BILLING:.

RETURNED CHECK CHARGE .....,....... wrtegmreaedsiensennas esereessencirnasnesiatreniarnsenaiavas ' $30.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST

CUSTOMER DEROSIT RESIDENTIAL (Maximum $5o) i 5 80,00

COMMERCIAL & NON—RESIDENTIAL DEPOSITl/ 6TH OF ESTIMATED ANN UAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: .
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY
MAY INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER

TESTING. [30 TAC 291.21(K)(2)]

" LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN
NEW CONSTRUCTION IS NECESSARY TOPROVIDE SERVICE

RATES LISTED ARE EFFECTIVE ONLY S e
IF THIS PAGE HAS TCEQ APPROVAL STAMP: & 0 0%+ [ 7o

" TEXAS COMM. ON ENVIRONMENTAL QUALITY
37527-R, CCN 11357, MAY 1, 2014
APPROVED TARIFF BY /



