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Public Lrflig Commission of Texas

Memorandum

Central Records

FROM: Kalhryn Eiland, Regulatory Accountant, Rate Regulation Division
Forrest Smith, Attorney, Legal Division

DATE: June 21. 2022

Docket No. 53550-Application of Kerr ('ouny Woter Systems, l.l.('.fot'a ('la''s l)
Rsle A.l jtl\lmenl

('C: Suprina Espallargas

As required by the Notice of Approval filed in Docket No.53550 on June 9,2022. please find

attached a clean copy ofthe water tariff for Cenificate ol Convenience and Necessity (CCN)

number I 3 166. This copy is provided to be stamped Approred and placed in the Commission's

tariff book. The attached tariff supersedes the current water tariff for CCN number I 3 166, which

may be removed lrom the tariff book.

All parties to Tariff Control No. 53550 have been copied on this memo
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\I'ATER TITILITY TARIFF
Docket No. 5J550

(Uusiness Addrcss)

(8,10) 2-i8--1619
(Arcr( (xle l clcph(nrc)lCit\- Slrtc. lip Codc)

HunI Texas 78024

This tariff is effective for utility operations under the following Certificate ofConvenience and

Necessity:

TABLE OF CONTENTS
The above utility lists the follow.ing sections of its tariff (if additional pages are needed for a

section, all pages should be numbered consecutively):
SECTION 1.0--RATESCHEDULE...... . .. .. ........ ...2
SECTION 2 O -- SERVICE RULES AND POI,ICIES ,,. ,4

SECTION30--EXTENSTONPOLICY........ .. .. ..II

APPENDIX A _ DROTjGHT CONTINGENCY PLAN
APPENDI,X B _ APPLTCATION FOR SERVICE
APPENDIX C -- APPLICATION FOR SERVICE
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Kerr Countv Water Svstems. LLC
rlrrilrt\ Nrnrc)

I 270 t liehway i9

l3 166

This tariff is effective in the following counties:

Kerr

This tariff is effective in the following cities or unincorporated towns (if any):

None

This tariff is effective in the following subdivisions or systems:

Bumblebee Hills (PWS #1330092) and Stablewood Sprines Resort

t



Kerr County Water Svstems. LL('

Section l.0l Rates

Veter Size

SECTION I,O -- RATE SCHEDULE

Monthly Minimum Charee

Water Tariff Page No. 2

Gallonage Charge

$.]-.!.2 f", l{X)0 8lllons Ior all additional lullons5/8" x%"
3/4"
l'
lY2"

2
3'
4"

$!![l {lrrcludes L1 gallons)

$37.52
$62.51
$r25 06
$200.09
$375. l7
$62s 28

FORM OF PAYMENT: The utility will accept the following forms olpayment.
Cash X . Check X , Money Order X , Credit Card-, Other (speci$)

llIL IIIII IIY MAY RliQtllRti |XA('l CIIAN(ill I()R l'AYMliN'ls ANI) MAY RlilllSF. lo A((l:P'f l)AYl\{llN ls
t!t/U)| l,slN(i MORIr lllAN Slrxr lN sl!,1,\1.1. C()lNS. A wRIlll,N Rl:(lrlPl WILl. lll, (ilVt:N Ir()R (ASll
PN YMI:N IS

REGI'LATORY ASSESSMENT.. ... 1.0o/o

PUC Rtrl-lis REQLIIRIi llIl: LITII-ITY 1o COLLIiCT A FIIE ()l' oNIl PtlRCuN I of THE RtIAIL MONTTII.Y ll[-L
AND T() RI)MIT Tttrl tl:ES t O TIII TCIlQ

TAP FEE. ... ..... . . .. $500.00
TAP }hl: COWRS TIIL UItr-[Y'ti COSTS I'()R MATERTALS AND I-/\I]()R TO INSIAI-I- A STANI)ARD
RESIDIjNI IAL 5 8" x.l {" METER. AN ADDITIoNAL FIIE lo CovllR l.NIQtJll CoSTS IS Pr-RMIlTED I} LISIl-:D
oN I'T{IS'IARIFI,

TAP FEE (Unique costs) Actual Cost
FOR EXAMPLF:. A RoAI) BoRE FOR CI'SIOMtRS OI,JTSIDE OIJ ST,II]DIMSIONS oR RESIDF-NTIAI, AREAS,

TAP FEE (Larce meter)... Actual Cost
TAP FEI.] IS T}IE UTI,TIY'S ACTUAI, COST FOR MATERIAI-S AM) I,AI]OR FOR MIITER SIZI' INSTALLED,

METER RELOCATION FEE Actual Relocation Cost. Not lo Exceed TaD Fee
l l lls l l ll MAY llli Cl ln R(il,l) [, n ( lrs l()M]rR ItlaQlrlislS I'llA I AN l:XIsIIN(i Mll|IIR l]ll Rlil.(xrA.ll,l)

METERTESTFEE,,,,,,,,..,.,, .,,$25.00
'ft S fl:li Wtlctl SIIOIll.l) RLI]I-LC] lllE [TIILIIY S COSI MAY llti CHAR(ilil) II A CLTSIOMFR RI:Q[rllsTs A
SECoNI) Ml;rER TIjSI MTIIIN A l WO-YEAR PIjRIOD ANI) llll, ThSl lNI)lCA'Il-lS lllAl'THE MII'II,R IS

REC()RI)IN(i ACCURAllil.Y THE I:1,1, MAY N()1 IIXCEI:DS2i.

PI,BLIC UTILITY COi,,IMISSION OF TEXAs
.,r,pRO\/ED

Docket No. 53550 JUL 2 0 2022
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Kerr County Water Svstems. LL(' Water Tariff Page No. 3

SECTION l 0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
IHr- Rl,coNNLCl fl.lll MTJST Ul: I'All) BEI;oRl1 sliRVICti CAN IIU RESIoRLI) TO A C(rslol\rER wllo ILAs
IJEEN I)lsCONNECll.ll) fOR TI[, l]OLt-OWIN(i RIiAS()NS (()R ()TIIER RI:ASONS LISTT:I) IINDER SLC IION 2.0
OF 1'IIIS IARIFF):

a) Nonpayment ofbill (Maximum $25.00)............ ...........................$25.00
b) Customer's request that service be disconnected..... $4.00

TRANSFERFEE...... ...$25.00
TIIE 'IRANSFER FIjII WIl.t- BI: CIIARCI-ID IOR CIIANGIN(i AN ACC()tlNl NAML Al Tll1'l SAML sliRVICIl
I,(xAI'rcN WHEN 1'III] SI]RVICE IS No'f DISCoNN}iCTED

LATE CHARGE (r:ntu,n ss rxr on ro"" o[ Tltli l]lt.t. ).. .. ...............$5.00
PUC RIIL|S AILOW A ()Nt,-TtMl: PINAI-TY T() I]li C]LA.RG[:I) oN l)Ul.tNQtrliNl l]lt.l.S. A l.n'IE CIIAR(ili MAY
NOI BII APPLTF:I) l() ANY IIALANCL IO WIUCII lllll PI-lNAl.l Y WAS APPLIIII) tN A PRI:.\'I()tls BILl.lN(i.

CUSTOM R DEPOSIT RESIDENTIAL (N'laximum $50) $0 00

('o\1\il,R IAL & NON.RESIDE\TIAL DEPOSIT I 6III oI t:SIIMAI IlI) ANNI]NI, I}II-I

GO\'ERN
WIII]N
tNCRI:A

ENTAL TESTING. INSPECTION AND COSTS SURCHARGE:
rlll()Rlllll) lN \\'RI llN(i IIY PIIC ANI) A!'lLR N(II'l('1,.l() (tIs.lOMLRS. lllll llIll.llY M Y
: RAll:S lORl:COVt:R INCRI AS1-.1) ('()SlS I'OR INSI'I.( ll()N ll.l.S ANl)\lAll,R ll:SllN(; lll)lAC{

:J 25(hX2 1; )l

LINE EXT NSION AND CONSTRUCTION CHARGES.
) sLClloN .1o--l.Xll.NSl()N POI.I(Y l()R ll,ltMs. (()Nl)llI()NS. ANI) ('llAIt(il:S wlll.N Nl:wIU,ll:ll

CoNS I RI l ()N IS NL( l ssi\RY l( ) l'RoW)1, SIIRVICI:

PI.,BLIC UTILITY COMMISSION OF TEXAS
r5rBO\/ED

D
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Docket No. 3550
JUL 2020n s3550

RETURNEDCHECK CHARGE ,,.,, , ,.

RL IURNI:I) CtlF-CK CIL^RGFls Ml ls I llll IlASIll) ()N I ltt t I IIl.l I Y s IX)C t IMIINI ABLL CoSI
$25 00
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Kerr ('oun Water S stenl LLC Water Utility Tariff Page No. 4

SECTION 2 0.. SERVICE RUI,ES AND POI,ICIES

ll have the most current Public Utility Commission of Texas (Commission or PUC)

er 24, available at its office for reference purposes. The Rules and this tariff shall be

available r public inspection and reproduction al a reasonable cost. The latest Rules or
approved changes to the Rules supersede any rules or requirements in this tarifllCommissio

The utility
Rules. Cha

n 2.0 lication tbr Water Se

All applica ons for service will be made on the utility's standard applicalion or contract form
(attached i
(deposits, r
will be

Section 2 0 - Ret].r

The utility
of the regu
PUC Rules.
applicant in
that a comp

applicant
which acc

Nonresiden al

required to
annual billi

A new cust
must pay a

the Appendix to this tarifi), will be signed by the applicant, any required fees

onnect, tap, extension fees, etc. as applicable) will be paid and easements. if required,
ed before service is provided by the utility. A separate application or contract will be

h service location.

ay decline to serve an applicant until the applicant has complied with the regulations
tory agencies (state and municipal regulations) and for the reasons outlined in the
In the event that the utility refuses to sen'e an applicant, the utility will inlorm the

writing ofthe basis olits ref'usal. The utility is also required to inlorm the applicant
nt may be filed with the Commission

n20 - Fees and Char es& ired Befbre Service Can Be C

(A) Custom rD o slt

Il a residen
be required
utility will records of the deposit and credit interest in accordance with PUC Rules

Residential pplicants 65 years of age or older may not be required to pay deposits unless the
s an oulstanding accounl balance with the utility or another water or sewer utility

al applicant cannot establish credit to the satisfaction ofthe utility, the applicant may

o pay a deposit as provided for in Section 1.02 - Miscellaneous Fees ofthis tariff The

within the last two years

applicants who cannot establish credit to the satisfaction of the utility may be

ke a deposit that does not exceed an amount equivalent to one-sixth ofthe estimated
S

Refirnd ol sit: Il service is not connected, or after disconnection of service, the utility will
promptly nd the customer's deposit plus accrued interest or the balance, il any, in excess olthe

for service furnished. The utility may refund the deposit at any time prior tounpaid bill
termination
who has pai l8 consecutive billings without being delinquent

utility sen'ice but must refund the deposit plus interest for any residential customer

(B) t' or connect
mer requesting service at a location where service has not previously been provided
ap tte as provided in Section l. A customer requesting service where service has

previously
iir', ,

l)
o
c

550

lut 20?0?? 5 35 5 0

made fbr

Dockel No.

provided must pay a reconnect fee as provided in Section l.



Kerr ('ount Water S ster']ls LL('

SECTION 2 0 - SERVICE RULES AND POLICIES (Continued)

t or existing customer required to pay for any costs not specifically set forth in the
pages of this tariff shall be given a written explanation of such costs prior to request

and/or commencement of construction. lf the applicant or existing customer does not

these costs are reasonable or necessary, the applicant or existing customer shall be

their right to appeal such costs to the PLJC or such other regulatory authority having

over the utility's rates in that portion of the utility's service area in which the
r existing cuslomer's property(ies) is located.

tion to the regular tap tte may be charged if listed specifically in Section I to cover
not normally incurred as permitted by 16 TAC $ 2a. 163(a)( I XC). For example. a
customers outside a subdivision or residential area could be considered a unique cost.

not be used

(c) t-. R urrenlcnl
Where reco ed public utility easements on the service applicant's propeny do nol erist or public
road right -way easements are not available to access the applicant's property, the Utility may

require the pplicant to provide it with a permanent recorded public utility easement on and across
's reat property sufficient to provide service to that applicant Such easement(s) shall

for the construclion of production, storage, transmission or pressure facilities unless
the appli

they are n ed for adequate serl'ice to that applicant

Section 2 - utilir Iles ons lications for Service

Any appli
rate schedu
for paynr

believe tha
informed o
junsdiction
applicant's

Fees in add
unique cost
road bore

After the a
will install
The utility
extensions
be complet,
constructio

Except for
within one

The cust
from the

No direct
contaminati
well) will b
onto anv w

licant has met all the requirements, conditions and regulalions for service, lhe utility
p, meter and utility cut-off valve and/or take all necessary actions to initiate sen'ice.

ll serve each qualified applicant for sen'ice within 5 working days unless line

r new facilities are required lf construction is required to fill the order and if it cannot
within 30 days, the utility will provide the applicant with a written explanation oflhe

required and an expected date of service.

ood cause where service has previously been provided, service will be reconnected

orking day after the applicant has met the requirements for reconnection.

Section 2 0 - Customer Res onsibili

will be responsible for fumishing and laying the necessary customer sen'ice pipe

er location to the place of consumption. Customers will not be allowed to use lhe
utility's cut valve on the utility's side ofthe meter. Existing customers may install cutoff valves

on their sid of the meter and are encouraged to do so. All new customers may be required to
ntain a cutoffvalve on their side of the meter.

nnection between a public water supply system and any potential source of
n or between a public water supply system and a private water source (ex. private
allowed. A customer shall not connect, or allow any other person or party to connect,
er lines on his premises. 

er reLrc UlLrlyncoffisstoN oF TEx^s

53550
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Kerr County Water stenrs , LLqS Water Utility Tariff Page No. 6

SF.CTION 2 0 SERVICE RLILES AND POI.ICIES (Continued)

Applicants for new service connections or lacilities which have undergone extensive plumbing

modifications are required to furnish the utility a completed customer sen'ice inspection
certificate The inspection certificate shall cenift thal the establishment is in compliance with the
Texas Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water
Systems, Title 30 TAC $ 290.46(). The Utility is not required to perform these inspections for the
applicant/customer. but will assist the applicant/customer in locating and obtaining the services of
a certified inspector.

Section 2 07 - Back Flow Prevention DeVICCS

No water connection shall be allowed to any residence or establishment where an actual or
potential contamination hazard exists unless the public water facilities are protected from
contamination by either an approved air gap, backflow prevention assembly, or other approved
device. The type ofdevice or backflow prevention assembly required shall be determined by the
specific potential hazard identified in 30 TAC $ 290.47(f) Appendix F. Assessment ofHazards and

Selection of Assemblies of the TCEQ Rules and Regulations for Public Water Systems.

The use of a backflow prevenlion assembly at the service connection shall be considered as

additional backflow proteclion and shall not negate the use of backflow protection on internal

hazards as outlined and enfbrced by local plumbing codes. When a customer service inspection
certificate indicates that an adequate internal cross-connection conlrol program is in effect,
backflow protection at the water service entrance or meter is not required

At any residence or establishment where it has been determined by a customer service inspection,
that there is no actual or potential conlamination hazard, as referenced in 30 TAC $ 290.47(0
Appendix F, Assessment of Hazards and Selection of Assemblies of the TCEQ Rules and

Regulations for Public Water Systems, then a backflow prevention assembly or device is not
required. Outside hose bibs do require. at a minimum, the installation and maintenance of a

working atmospheric vacuum breaker.

All backflow prevention assemblies or devices shall be tested upon installation by a TCEQ
ce(ified backflow prevention assembly tester and certified to be operaling within specifications.
Backflow prevention assemblies which are installed to provide protection against health hazards

must also be tested and certified to be operating within specifications at least annually by a
certified backflow prevention assembly tester.

lf the utility determines that a backflow prevention assembly or device is required, the utility will
provide the customer or applicant with a list of TCEQ cerlified backflow prevention assembly

testers. The customer will be responsible for the cost ofinstallation and testing, if any, ofbackflow
prevention assembly or device. The customer should contact several qualified installers to
compare prices before installation. The customer must pay for any required maintenance and

annual testing and must furnish a copy of the test results demonstrating that the assembly is
funclioning properly to the utility within 30 days after the anniversary date of the installation
unless a different date is agreed upon pu'rc rrrLrry'ffii'BroN oF rExAs

Dockct No. 53550

JUL 2 O 2O?2
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Section 2 06 - Customer Sen'ice lnspections
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The utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing. testing, inspecting or repairing water mains or other equipment used in
connection with its provision of waler service, or for lhe purpose ofl removing its property and

disconnecting lines, and for all other purposes necessary to the operation of the utility system

including inspecting the customer's plumbing for code. plumbing or tariff violations. 'Ihe

customer shall allow the utility and its personnel access to the customer's property to conducl any
water quality tests or inspections required by law. Unless necessary to respond to equipment
failure, leak or other condition creating an immediate threal to public health and safety or the

continued provision of adequate utility service to others, such entry upon the customer's property
shall be during normal business hours and the utility personnel will attempt to nolit/ lhe customer
that they will be working on the customer's property. The customer may require any utility
representative, employee, contractor, or agent seeking to make such entry identify themselves.

their affiliation with the utility, and the purpose of their entry.

All customers or service applicants shall provide access to meters and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours as

needed to protect and preserve the integrity ofthe public drinking water supply.

Section209-Meter ulrenl Readin and Testi
One meter is required for each residential, commercial. or industrial connection. All water sold by

the utility will be billed based on meter measurements. The utility will provide, install, own and

maintain meters to measure amounls of water consumed by its customers

Meters will be read at monthly inteftals and as nearly as possible on the corresponding day ofeach
monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will, upon lhe request of a customer, and, if the customer so desires, in his

or her presence or in that of his or her authorized representative, make withoul charge a test of the

accuracy of the customer's meler. If the cuslomer asks to observe the test, the test will be made

during the utility's normal working hours at a time convenient to lhe customer. Whenever
possible. the test will be made on the customer's premises, but may, at the utility's discretion, be

made at the utility's testing facility. If within a period of two years the customer requests a new

lest, the utility will make lhe test, but if the meler is lbund to be wrthin the accuracy standards

established by the American Water Works Association, the utility will charge lhe customer a fee

which reflects the cost to test the meter up to a maximum $25 for a residential customer.
Following the completion ofany requested lest. the utility will promptly advise the customer ol'the
date ofremoval ofthe meter, the date ofthe test, the resuh ofthe test, and who made the test.

PUBLIC UTILITY-C.OMMISSION OF TEXAS
APPBOVEN
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@ Water Utility Tariff Page No. 7

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Section 2.08 - Access to Customer's Premises



Water Utility -lariff 
Page No. 8

SECTION 2 0 - SERVICE RULES AND POLICIES (Continued)

(A) Reqular Billing
Bills from the urility will be mailed monthly unless olherwise aulhorized by the Commission. The
due date of bills for utility service will be at least sixteen (16) days from the date ofissuance. The
postmark on the bill or, il there is no postmark on lhe bill, the recorded date of marling by the
urility will constitute proof of the date of issuance. Payment for utility service is delinquent if full
payment, including late fees and the regulatory assessment. is nol received at the utility or the
utility's authorized payment agency by 5:00 p.m. on the due date lf the due date falls on a holiday

or weekend, the due date for payment purposes will be the next workday after the due date.

(B) Late Fees
A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in a
previous billing. The utility must maintain a record of the date of mailing to charge the late
penalty.

(c) Information on BjlI
Each bill will provide all infbrmation required by the PUC Rules. For each ol the systems rt

operates. the utility will maintain and note on the monthly bill a local or toll-fiee telephone number
(or numbers) to which customers can direct questions about their utility service.

(D) Prorated Bills
If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will
prorate the monthly base bill in proportion to the time service was not available to reflect this loss

of service.

Section 2 I I -Paymenls

All payments for utility service shall be delivered or mailed to the utility's business office. If the

business otlice l'ails to receive payment prior to the time ofnoticed disconnection fbr non-payment
ofa delinquent account, service will be terminated as scheduled Utility service crews shall not be

allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by lhe payor or
payee's bank, shall be deemed to be delinquent All returned payments musl be redeemed with
cash or valid money order. lf a customer has two returned payments within a twelve month
period, the customer shall be required to pay a deposit if one has not already been paid.

Section 2. l2 - Senice Dtsconnectloll

(A) With Notice
Utility service may be disconnected if the bill has not been paid in full by the date listed on the

termination notice. The termination date must be at least l0 days after the notice is mailed or hand

delivered. puoL,c ullrr / 
^clJ$iLs;roN 
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K err Countv !Vater Systems, LLC]

SECTION 2 0 - SERVICE RULES AND POLICIES (Continued)

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an

outstanding bill in full and is willing to pay the balance in reasonable installments. However, a

customer's utility service may be disconnected if a bill has not been paid or a deferred payment

agreement enlered into within 26 days from the date of issuance ol a bill and if proper notice of
termination has been given

B) Without Notice
Utility service may also be disconnected without notice for reasons as described in the PUC Rules

Section 2. l3 - Reconnection of Service

Sen'rce will be reconnected within 36 hours after the past due bill. reconnect f'ees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are

correcled.

The utility will make all reasonable efforts to prevenl interruptions of service. lf interruptrons

occur, the utility wi[ re-establish service within the shortest possible time. Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record of all
interruptions. both emergency and scheduled and will notifu the Commission in writing of any

service interruptions affecting lhe entire system or any major division olthe system lasting more
than four hours The notice will explain lhc cause ofthe interruptions

Section 2 l5 - Qua litv of Sen,ice

The utility will plan, furnish. and maintain production, trealment, storage. transmission, and

distribution facilities of sufiicient size and capacity to provide a continuous and adequate supply of
water lor all reasonable consumer uses. Unless otherwise authorized by the Commission, the
utility will maintain facilities as described in the TCEQ Rules and Regulations for Public Water
Systems.

Section2l6-Customer Comolaints and Disoutes

[['a customer or applicant lor service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant ofthe results. Service will not be disconnected pending

completion of the investigation. lf the complainant is dissatisfied with the utility's response, the
utility must advise the complainant that he has recourse through the PUC complaint process.

Pending resolution of a complaint, the commission may require continuation or restoration of
PUELIC UTILITY COMMISSION C,F TEX^r'

APPROVED

D

sen'lce

Docket No. 53550
JUt 2020A
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Water Utility Tariff Page No. 9

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC
Rules.

Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless service was disconnected at the customer's
request or due to a hazardous condition.

Section 2.l4 - Service Interruptions



Kerr Clounty Water Systems, LLC Water Utility Tarifl Page No l0

SECTION 2 0 - SERVICE RULES AND POLICIES (Continued)

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a

period of two years after the final settlement ofthe complaint.

ln the event ofa dispute between a customer and a utility regarding any bill lor utility service, the
utility will conduct an investigation and repon the results to the customer. If the dispute is not
resolved, the utility will inform the customer that a complaint may be filed with the Commission.

Section 2. l7 - Customer Liabilitv

Customer shall be liable for any damage or injury to utility-owned property shown to be caused by
the customer.

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

20

D
o
G
K
E
T

Docket No. 5J550
JUL ?OZZ 53550



Kerr ('ountv Water Systems, LLC water Utility Tariff Page No. I I

SECTION 3.0.- EXTENSION POLICY

Section 3.01 - Standard Ertension Recuirements

Line Extension and Construction Charges: No contribution in aid of construction may be required

of any customer except as provided for in this approved extension policy.

The Utility is not required to extend serv'ice to any applicant outside of its certified service area

and will only do so under terms and condilions mutually agreeable to the Utility and the applicant,
in compliance with PUC rules and policies, and upon exlension of the Utility's certified service

area boundaries by the PUC.

The applicant for service will be given an itemized statement ofthe costs, options such as rebates

to the customer, sharing ol construction costs between the utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning construction

The Utility is not required to extend service to any applicant outside of its certificated service area

and will only do so under terms and condilions mutually agreeable to the Utility and the applicant,
in compliance with PUC rules and policies. and upon extension ofthe Utility's certificated service

area boundaries by the PUC.

Secticrni 02 - Costs [ ]tilities and Service Annlicants Sha ll Bear

Within its certilled area, the utility will pay the cost of the first 200 f'eet of any waler main or
distribution line necessary to extend service to an individual residential customer within a platted

subdivision.

Unless an exception is granted by the PUC, the residential service applicant shall not be required
to pay for costs of main extensions greater than 2" in diameter for water distribution and pressure

waslewater collection lines and 6" in diameter for gravity wastewater lines.

PT IBLIC UTILITY COMMISSION OF TEXAS
APPROVED

Docket No. 53550

JUL 2 0 20?2
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However, if the residential cuslomer requesting service purchased the propeny after the developer
was norified in writing ofthe need to provide facilities to the utility, the utility may charge for the
first 200 feet. 'Ihe utility must also be able to document that the developer of the subdivision

refused to provide fhcilities compatible with the utility's facilities in accordance with the utility's
approved extension policy after receiving a written request tiom the utility.

Residential customers will be oharged the equivalent of the costs of extending sen'ice to their
propeny from the nearest transmission or distribution line even if that line does not have adequate

capacity to serve the customer. However, il the customer places unique, non-standard service

demands upon the system, the customer may be charged the additional cost of extending sen'ice to
and throughout their property, including the cost of all necessary transmission and storage facilities
necessary to meet the service demands anticipated to be created by that property.
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SECTION 3 0 -- EXTENSION POLICY (Continued)

Exceptions may be granted by the PUC if
. adequate service cannot be provided to the applicant using the maximum line sizes listed

due to distance or elevation, in which case, it shall be the utility's burden to justify that a

larger diameter pipe is required for adequate servicei
. or larger minimum line sizes are required under subdivision platting requirements or

building codes of municipalities within whose corporate limits or extraterritorial
jurisdiction the point ofuse is located; or the residenlial sen'ice applicant is located outside
the CCN service area.

If an exception is granted, the Utility shall establish a proportional cost plan for the specific
exlension or a rebate plan which may be limited to seven vears to return the portion of the
applicant's costs for oversizing as new customers are added to ensure that future applicants for
service on the line pay at least as much as the initial service applicant

For purposes of determining the costs that service applicants shall pay. commercial customers with
service demands greater than residential customer demands in the certified area, industrial, and

wholesale customers shall be treated as developers. A service applicant requesting a one inch

meter for a lawn sprinkler system to service a residential lot is not considered nonstandard service.

lf an applicant requires service other than the standard service provided by the utility, such

applicant will be required to pay all expenses incurred by the utility in excess ofthe expenses lhat
would be incurred in providing the standard service and connection beyond 200 feet and

throughout his property including the cost of all necessary transmission facilities.

Developers may be required to provide contributions in aid of construction in amounts sufficienl to
furnish the development with all facilities necessary to provide lor reasonable local demand

requirements and to comply with TCEQ minimum design criteria for facilities used in the
production, transmission, pumping. or treatment of water or TCEQ minintum requirements. For
purposes of this subsection, a developer is one who subdivides or requests more than two meters

on a piece of property. Commercial, industrial, and wholesale customers will be treated as

developers.

Any applicant who places unique or non-standard service demands on the system may be required

to provide contributions in aid of construction lbr the actual costs ol any additional fbcilities
required to maintain compliance with the TCEQ minimum design criteria for water production,
treatment, pumping, storage and transmission
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The utility will bear the full cost of any over-sizing of water mains necessary to serve other
customers in the immediate area 'l'he rndividual residential customer shall not be charged for any

additional production, storage, or treatment facilities. Contributions in aid of construction may not
be recluired of individual residential customers for production, storage, treatment or transmission
facilities unless otherwise approved by the Commission under this specific extension policy.

Section 3.03 - Contributions in Aid of Construction

I
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SECTION .I 0 -- EXTE\SION POl.lCY (Continued)

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions

and restrictions of l6 TAC $ 24. 163(d) When a developer wishes to extend the system to prepare

lo service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata

charge for facilities which must be committed to such extension compliant with the TCEQ
minimum design criteria. As provided by l6 TAC N 24 163(dX4), for purposes of this section,
commercial, industrial, and wholesale customers shall be treated as developers.

A utility may only charge a developer standby fees for unrecovered costs offacilities committed to
a developer's property under the following circumstances:

o Under a contract and only in accordance with the terms ofthe contract; or
o if service is not being provided to a lot or lots within two years after installation offacilities

necessary to provide service to the lots has been completed and il the standby fees are

included on the utility's approved tariff after a rate change application has been filed. The
lees cannot be billed to the developer or collected until the standby fees have been

approved by the commission or executive director.
. For purposes of this section, a manulactured housing rental community can only be

charged standby fees under a contracl or if the utility installs the lacilities necessary to
provide individually metered service to each ofthe rental lots or spaces in the community.

Section 3.04 - Aooealins Connection Costs

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff. PUC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay for any cosls not specifically set tbrth in the rate schedule pages of this
tariff shall be given a written explanation of such costs prior to payment and/or commencement of
construction. lf the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be inlormed of the right to appeal such costs to the PUC or such other regulatory
authority having jurisdiction over the utility's rates in that ponion of the utility's senice area in
which the applicant's property(ies) is located.

Section 3 05 - Applvinq lbr Service

The Utility will provide a written service application tbrm to the applicant lbr each request fbr
service received by the Utility's business offices. A separate application shall be required for each
potential service location if more than one service connection is desired by any individual
applicant. Service application forms will be available at the Utility's business office during normal
weekday business hours. Service applications will be sent by prepaid first class United

States mail to the address provided by the applicant upon request. Completed applications should
be returned by hand delivery in case there are questions which might delay fulfilling the service

request Completed service applications may be submitted by mail if hand delivery is not possible.

PUILIC LITILITY COMMISSION OF TEXAS
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SECTION -l 0 -- EXTENSION POLICY (Continued)

Where a new tap or service connection is required, the service applicant shall be required to submit
a written service application and request that a tap be made A diagram, map, plat, or written
metes and bounds description of precisely where the applicant desires each tap or serv'ice

connection is to be made and, if necessary. where the meter is to be installed, along the applicant's
property line may also be required with the tap request The actual point of connection and meter
installation must be readily accessible to Utility personnel for inspection, servicing, and meter
reading while being reasonably secure from damage by vehicles and mowers. lfl the Utility has

more than one main adjacent to the service applicant's propeny, the tap or service connection will
be made to the Utility's nearest sen'ice main with adequate capacity to service the applicant's full
potential service demand. Beyond the initial 200 feet, the cuslomer shall bear only the equivalent
cost of extending from the nearest main. lf the tap or service connection cannot be made at the
applicant's desired location, it will be made at another location mutually acceptable to the applicant
and the Utility. Ilno agreement on localion can be made, the applicant may refer the matter to lhe
PUC for resolution.

A "qualified service applicant" is an applicant who has: ( l) met all ofthe Utility's requirements for
service contained in this tarit]', PUC rules and/or PUC order. (2) has made payment or made

arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required to
provide service to the requested location, (4) delivered an executed customer service inspection
certilicate to the Utility. if applicable, and (5) has executed a customer service application lor each
location to which service is being requested.

The Utility shall serve each qualified service applicant within its certiflred service area as soon as

practical after receiving a completed service application. All service requests will be fulfilled
within the time limits prescribed by PUC rules once the applicant has met all conditions precedenl
to achieving "qualified service applicant" status. Ifa service request cannot be fulfilled within the
required period, the applicant shall be notified in wnting olthe delay, its cause and the anticipated
date that service will be available The PUC service dates shall not become applicable until the
service applicant has met all conditions precedent to becoming a qualified service applicant as

defined by PUC rules.

As a condition of service to a new subdivision. the Utility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a condition of service to any
location within the developer's property.
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Kerr County Water Systems. LLC

Section 3 06 - Oualified Service Applicant

Section 3.07 - Develooer Reouirements



APPENDIX A -- DROUGHT CONTINGEN('Y PLAN
(Utility must attach a copy ofTCEQ approved Drought Contingency Plan)
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APPENDlX B -- SAMPLE SERVTCE AGREEMENT
From 30 TAC $ 290.47(b), Appendix B

SERVICE AGREEMENT
JUL ?ONN 5 35 5 0

PURPOS. Kerr County Water Systems, LLC is responsible for protecting the drinking water
supply from contamination or pollution which could result from improper private water
distribution system construction or configuration The purpose of this senrce agreement is to
notiry each customer of the restrictions which are in place to provide this protection. The
utility enforces these restrictions to ensure the public health and welfare. Each customer must

sign this agreement before Kerr County Water Systems, LLC will begin service. In addition,
when servrce to an existing connection has been suspended or terminated, the water system will
not re-establish service unless it has a signed copy of this agreement.

RESTRICTIONS. The following unacceptable practices are prohibited by State regulations.
A. No direct connection between the public drinking water supply and a potential source

of contamination is permrtted. Potential sources of contamination shall be isolated
from the public water system by an air-gap or an appropriate backflow prevention

device.
B. No cross-connectlon between the public dnnking water supply and a private water

system is permitted. These potential threats to the public drinking water supply shall be

eliminated at the service connection by the installation of an air-gap or a reduced
pressure-zone backflow prevention device.

C. No connection which allows water to be retumed to the public drinkrng water supply is

permitted.
D. No pipe or pipe fitting whrch contains more than 8.0% lead may be used for the

installation or repair of plumbing at any connection which provides water for human
use.

E. No solder or flux which contains more than 0.2ozi, lead can be used for the installation
or repair of plumbing at any connection whrch prolrdes water for human use.

SERVICE AGREEMENT. The following are the terms of the service agreement between Kerr
County Water Systems, LLC (the Water System) and NAME OF CUSTOMER (the Customer).
A. The Water System wrll maintain a copy of this agreement as long as the Customer

and./or the premises is connected to the Water System.
B. The Customer shall allow his property to be inspected for possible cross-conneclions

and other potential contamination hazards. These inspections shall be conducted by the

Water System or its designated agent prior to initiating new water service: when there
is reason to believe that cross-connections or other potential contamination hazards

exist; or after any major changes to the private water drstribution facilities The
inspections shall be conducted during the Water System's normal business hours.

C. The Water System shall notrS the Customer in writing of any cross-connection or other
potential contamination hazard which has been identified during the initial inspection
or the periodic reinspectlon.

D. The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises.

E. The Customer shall, at his expense, properly install, test, and maintain any backflow
prevention device required by Kerr County Water Systems, LLC. Copies of all testing
and maintena.nce records shall be prouded to the Water System.

ENFORCEMENT. lf the Customer fails to comply with the terms of the Service Agreement,
the Water System shall, at its option, either terminate service or properly install, test, and

maintain an appropriate backflow prevention device at the service connection. Any expenses

associated with the enforcement of this agreement shall be billed to the Customer.

Itt

IV

CUSTOMER'S SICNATURE
DATE:
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APPENDIX C.. APPLICAI'ION FOR SERVICE
(Utility Must Attach Blank Copy)
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