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Application for Sale, Transfer, or Merger of a Retail
Public Utility

Pursuant to Texas Water Code § 13.301 and 16 Texas Administrative Code § 24.239

Sale, Transfer, or Merger (STM) Application Instructions

IL.

118

Iv.

COMPLETE: In order for the Commission to find the application sufficient for filing, the Applicant should:

i.  Provide an answer to every question and submit any required attachment applicable to the STM request (i.c., agreements or
contracts).

ii. Use attachments or additional pages to answer questions as necessary. If you use attachments or additional pages, reference their
inclusion in the form.

iii. Provide all mapping information as detailed in Part G: Mapping & Affidavits.

FILE: Seven (7) copies of the completed application with numbered attachments. One copy should be filed with no permanent binding,

staples, tabs, or separators; and 7 copies of the portable electronic storage medium containing the digital mapping data.

i.  SEND TQ: Public Utility Commission of Texas, Attention: Filing Clerk, 1701 N. Congress Avenue, P.O. Box 13326, Austin,
Texas 78711-3326 (NOTE: Electronic documents may be sent in advance of the paper copy. however they will not be processed

and added to the Commission’s on-line Interchange until the paper copy is received and file-stamped in Central Records).

The application will be assigned a docket number, and an administrative law judge (ALJ) will issue an order requiring Commission

Staff to file a recommendation on whether the application is sufficient. The ALJ will issue an order after Staff’s recommendation has

been filed:

1.  DEFICIENT (Administratively Incomplete): Applicants will be ordered to provide information to cure the deficiencies by a certain
date, usually 30 days from ALJ’s order. Application is not accepted for filing.

ii. SUFFICIENT (Administratively Complete): Applicants will be ordered by the ALJ to give appropriate notice of the application
using the notice prepared by Commission Staff. Application is accepted for filing.

Once the Applicants issue notice, a copy of the actual notice sent and an affidavit attesting to notice should be filed in the docket
assigned to the application. Recipients of notice may request a hearing on the merits.
HEARING ON THE MERITS: An affected party may request a hearing within 30 days of notice. In this event, the application
may be referred to the State Office of Administrative Hearings (SOAH) to complete this request.

TRANSACTION TO PROCEED: at any time following the provision of notice, or prior to 120 days from the last date that proper
notice was given, Commission Staff will file a recommendation for the transaction to proceed as proposed or recommend that the STM
be referred to SOAH for further investigation. The Applicants will be required to file an update in the docket to the ALJ every 30 days
following the approval of the transaction. The transaction must be completed within six (6) months from the ALJ’s order (Note: The
Applicants may request an extension to the 6 month provision for good cause).

FILE: Seven (7) copies of completed transaction documents and documentation addressing the transfer or disposition of any
outstanding deposits. After receiving all required documents from the Applicants, the application will be granted a procedural schedule
for final processing. The Applicants are requested to consent in writing to the proposed maps and certificates, or tariff if applicable.

VII. FINAL ORDER: The ALJ will issue a final order issuing or amending the applicable CCNs.

FAQ: Terms
Who can use this form? Transferor: Scller
Any retail public utility that provides water or wastewater Transferee: Purchaser

service in Texas.

Who is required to use this form?

A retail public utility that is an investor owned utility (IOU) or a
water supply corporation (WSC) prior to any STM of a water or
sewer system, or utility, or prior to the transfer of a portion of a
certificated service area.

CCN: Certificate of Convenience and Necessity
STM: Sale, Transfer, or Merger
I0U: Investor Owned Utility
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Application Summary

Transferor: North Orange Water & Sewer, LLC dba Longford Place Water and Sewer dba Country Squire Water and Sewer

(selling entity)

CCN No.s: 11511 & 11642 (water); 20564 & 20548 (sewer)

|:| Sale Transfer

|:| Merger

Transferee: CSWR-Texas Utility Operating Company, LLC
(acquiring entity)

CCN No.s:

[ ] Consolidation

|:| Lease/Rental

13290 (water) & 21120 (sewer)

|:| Water |:| Sewer

County(ies): Orange

All CCN

|:| Portion CCN

|:| Facilities transfer
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Part A: General Information

Describe the proposed transaction, including the effect on all CCNs involved, and provide details on the existing or expected
land use in the area affected by the proposed transaction. Attach all supporting documentation, such as a contract, a lease, or

proposed purchase agreements:

CSWR - Texas Utility Operating Company, LLC ("CSWR Texas") will purchase all utility assets owned by North Orange Water &
Sewer, LLC dba Longford Place Water and Sewer dba Country Squire Water and Sewer(""North Orange") for purposes of operating its
water and/or wastewater system under CCN Nos. 11511 & 11642 (water) and 20564 & 20548 (sewer) as identified in Attachment A,
which is a copy of the purchase agreement between CSWR Texas' affiliate, Central States Water Resources, Inc. ("Central States")
and North Orange. See Attachment B for a copy of the corporate organizational chart of CSWR Texas' upstream ownership.

The proposed transaction will require (check all applicable):

For Transferee (Purchaser) CCN: For Transferor (Seller) CCN:

Cancellation of Seller’s CCN

|| Transfer of a Portion of Seller’s CCN to Purchaser
7 Only Transfer of Facilities, No CCN or Customers
Only Transfer of Customers, No CCN or Facilities

[ ]| Only Transfer CCN Arca, No Customers or Facilities

D‘ Obtaining a NEW CCN for Purchaser

Transfer all CCN into Purchaser’s CCN (Merger)

[ | Transfer Portion of CCN into Purchaser’'s CCN
Transfer all CCN to Purchaser and retain Seller CCN
Uncertificated arca added to Purchaser’s CCN

Part B: Transferor Information

Questions 3 through 5 apply only to the fransferor (current service provider or seller)

A. Name: North Orange Water & Sewer, LLC dba Longford Place Water and Sewer dba Country Squire Water and Sewer
(individual, corporation, or other legal entity)
|:| Individual Corporation |:| WSC |:| Other:

B. Maﬂing Address: 10404 N. Hwy. 87, Suite 102, Orange, TX 77632

Phone: (409) 746-9640 Email: nowshwy87@yahoo.com

C. Contact Person. Please provide information about the person to be contacted regarding this application. Indicate if
this person is the owner, operator, engineer, attorney, accountant, or other title.

Name: Cammie Vincent Title: Treasurer

Mailing Address: 10404 N. Hwy. 87, Suite 102, Orange, TX 77632

Phone: (409) 746-9640 Email: nowshwy87@yahoo.com

4,  Ifthe utility to be transferred is an Investor Owned Utility (IOU), for the most recent rate change, attach a copy of the
current tariff and complete A through B: See Attachment C.
A.  Effective date for most recent rates:  July 1, 2018

B. Was notice of this increase provided to the Public Utility Commission of Texas (Commission) or a predecessor
regulatory authority?

|:| No Yes Application or Docket Number: 48208 & 48209

If the transferor is a Water Supply or Sewer Service Corporation, provide a copy of the current tariff,
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5.  For the customers that will be transferred following the approval of the proposed transaction, check all that apply:
|:| There are no customers that will be transferred
# of customers without deposits held by the transferor 346
|:| # of customers with deposits held by the transferor*

*Attach a list of all customers affected by the proposed transaction that have deposits held, and include a customer
indicator (name or account number), date of each deposit, amount of each deposit, and any unpaid interest on each deposit.

Part C: Transferee Information

Questions 6 through 10 apply only to the transferee (purchaser or proposed service provider)

6. A. Name: CSWR-Texas Utility Operating Company, LLC

(individual, corporation, or other legal entity)

[ ] Individual [ ] Corporation [ | WSC Other: LLC

B. Mailing Address: 1630 Des Peres Rd., Suite 140, St. Louis, Missouri 63131

Phone: (314) 736-4672 Email: regulatory@cswrgroup.com

C. Contact Person. Provide information about the person to be contacted regarding this application. Indicate if this
person is the owner, operator, engineer, attorney, accountant, or other title.

Name: EvanD. Johnson Title: Local Counsel

Address: Coffin Renner LLP, 1011 West 31st Street, Austin, Texas 78705

Phone: (512) 879-0972 Email: evan.johnson@crixlaw.com

D.  Ifthe transferce is someone other than a municipality, is the transferee current on the Regulatory Assessment Fees
(RAF) with the Texas Commission on Environmental Quality (TCEQ)?

|:| No Yes |:| N/A

E.  Ifthe transferee is an IOU, is the transferee current on the Annual Report filings with the Commission?

|:| No Yes |:| N/A

7.  The legal status of the transferee is:
|:| Individual or sole proprietorship
|:| Partnership or limited partnership (atfach Partnership agreement)

|:| Corporation |
Charter number (as recorded with the Texas Secretary of State):

|:| Non-profit, member-owned, member controlled Cooperative Corporation [Article 1434(a) Water Supply or
Sewer Service Corporation, incorporated under TWC Chapter 67]
Charter number (as recorded with the Texas Secretary of State):

|:| Articles of Incorporation and By-Laws established (attach)
|:| Municipally-owned utility
|:| District (MUD, SUD, WCID, FWSD, etc.)
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|:| County
|:| Affected County (a county to which Subchapter B, Chapter 232, Local Government Code, applics)

Other (please eXplain): Limited Liability Company. A copy of the LLC Operating Agreement is attached as Attachment E. See also Attachment F.

8.  Ifthe transferee operates under any d/b/a, provide the name below:

Name: The transferee does not operate under a d/b/a.

9. Ifthe transferee’s legal status is anything other than an individual, provide the following information regarding the officers,
members, or partners of the legal entity applying for the transfer:

Name: CSWR-Texas Utility Operating Company, LLC (See Attachment B for a corporate organizational chart)

Position: Member Ownership % (if applicable): 100.00%
Address: 1650 Des Peres Rd., Suite 303, St. Louis, Missouri 63131
Phone: (314) 736-4672 Email: regulatory@cswrgroup.com

Name: Josiah Cox

Position: President; CSWR, LLC Ownership % (if applicable): 0.00%
Address: 1650 Des Peres Rd., Suite 303, St. Louis, Missouri 63131
Phone: (314) 736-4672 Email: jcox@cswrgroup.com

Name: Tom Rooney

Position: Chairman; CSWR, LLC Ownership % (if applicable): 0.00%

Address:

Phone: Email:

Name: Dan Standen

Position: Board Member; CSWR, LLC Ownership % (if applicable): 0.00%

Address:

Phone: Email:

10. Financial Information
The transferee Applicant must provide accounting information typically included within a balance sheet, income

statement, and statement of cash flows. If the Applicant is an existing retail public utility, this must include historical
financial information and projected financial information. However, projected financial information is only required if
the Applicant proposes new service connections and new investment in plant, or if requested by Staff. If the Applicant is
a new market entrant and does not have its own historical balance sheet, income statement, and statement of cash flows
information, then the Applicant should establish a five-year projection taking the historical information of the transferor

Applicant into consideration when establishing the projections.

Historical Financial Information may be shown by providing any combination of the following that includes necessa

information found in a balance sheet. income statement. and statement of cash flows:

1. Completed Appendix A;
2. Documentation that includes all of the information required in Appendix A in a concise format; or
3. Audited financial statements issued within 18 months of the application filing date. This may be provided

clectronically by providing a uniform resource locator (URL) or a link to a website portal.

See Attachments F & G.
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Projected Financial Information may be shown by providing any of the following:

1. Completed Appendix B;

2. Documentation that includes all of the information required in Appendix B in a concise format;

3. A detailed budget or capital improvement plan, which indicates sources and uses of funds required, including
improvements to the system being transferred; or

4. A recent budget and capital improvements plan that includes information needed for analysis of the operations
test (16 Tex. Admin. Code § 24.11(c)(3)) for the system being transferred and any operations combined with the
system. This may be provided electronically by providing a uniform resource locator (URL) or a link to a website

portal.
See Attachments F, G, H, I &J.

Part D: Proposed Transaction Details

11. A. Proposed Purchase Price:  $ See Attachment A.

If the transferee Applicant is an investor owned utility (IOU) provide answers to B through D.

B. Transferee has a copy of an inventory list of assets to be transferred (attach):

[X No |:| Yes |:| N/A See Attachment K.

Total Original Cost of Plant in Service: _$

Accumulated Depreciation:  $

Net Book Value: $

C. Customer contributions in aid of construction (CIAC): Have the customers been billed for any surcharges
approved by the Commission or TCEQ to fund any assets currently used and useful in providing utility service?
Identify which assets were funded, or are being funded, by surcharges on the list of assets.

No |:| Yes

Total Customer CIAC: $ 0.00
Accumulated Amortization: $ 0.00

D. Developer CIAC: Did the transferor receive any developer contributions to pay for the assets proposed to be
transferred in this application? If so, identify which assets were funded by developer contributions on the list of assets
and provide any applicable developer agreements.

|X| No |:| Yes

Total developer CIAC:  § 0.00
Accumulated Amortization: $ 0.00
12. A. Are any improvements or construction required to meet the minimum requirements of the TCEQ or Commission and

to ensure continuous and adequate service to the requested area to be transferred plus any area currently certificated to
the transferee Applicant? Attach supporting documentation and any necessary TCEQ approvals, if applicable.

I:I No Yes See Attachments H, I, and J.
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B. If yes, describe the source and availability of funds and provide an estimated timeline for the construction of any
planned or required improvements:

To the extent it is determined that improvements need to be made to the system, funds will be provided by a mix of equity and debt
financing. Equity financing will be provided through an infusion from CSWR Texas' ultimate parent company CSWR, LLC ("CSWR"), of
which Central States is the sole manager. A copy of the corporate organizational chart is provided as Attachment B. The source of debt
financing will be determined after acquisition of the system. The exact timeline for construction has not yet been determined as approval
from TCEQ will be sought as necessary following the acquisition, but CSWR Texas plans to move as quickly as possible to address any
known issues on the system upon closing of the acquisition.

13.

Provide any other information concerning the nature of the transaction you believe should be given consideration:

The acquired system is a distressed system and would benefit from the transition to a stable,
long-term management team willing to make necessary investments to improve the system. See
Responses to Questions Nos. 14, 16, 17 and 20 in Attachment K. For these reasons, the sale of
assets promotes the interests of the public generally and benefits the transferring utility's customers.

14.

Complete the following proposed entries (listed below) as shown in the books of the Transferee (purchaser) after the
acquisition. Debits (positive numbers) should equal credits (negative numbers) so that all line items added together equal
zero. Additional entries may be made; the following are suggested only, and not intended to pose descriptive limitations:

Utility Plant in Service: $ See Attachment K-1 for
the requested financial
information.

Accumulated Depreciation of Plant:

Cash:

Notes Payable:

Mortgage Payable:

L= 20 £ BN == T £ B R

(Proposed) Acquisition Adjustment*:

*  Acquisition Adjustments will be subject to review under 16 TAC § 24.41(d) and (e)
Other (NARUC account name & No.):

Other (NARUC account name & No.):

15.

A. Explain any proposed billing change (NOTE: If the acquiring entity is an IOU, the IOU may not change the rates
charged to the customers through this STM application. Rates can only be changed through the approval of a rate
change application.)

CSWR Texas will adopt existing rates of service, including any temporary rates and surcharges that reflect the
system’s current cost of service and revenue requirement. CSWR Texas plans to continue the existing rates and
surcharges until it files its next base rate proceeding, at which point the Company will seek to establish the
ratemaking rate base for this system pursuant to Texas Water Code § 13.305 and 16 Tex. Admin. Code §§ 24.41
and 24.238. See Attachment C for a copy of the existing tariff.

B. Iftransferee is an IOU, state whether or not the transferee intends to file with the Commission, or an applicable
municipal regulatory authority, an application to change rates for some or all of its customers as a result of the
transaction within the next twelve months. If so, provide details below:

CSWR Texas plans to file an application to change rates after the system is acquired if operating
expenses exceed revenue from rates or if current rates fail to provide a reasonable rate of return.
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Part E: CCN Obtain or Amend Criteria Considerations

16.

Describe, in detail, the anticipated impact or changes in the quality of retail public utility service in the requested area as a
result of the proposed transaction:

See Attachment J & K.

17.

Describe the transferee’s experience and qualifications in providing continuous and adequate service. This should include,
but is not limited to: other CCN numbers, water and wastewater systems details, and any corresponding compliance
history for all operations.

See Attachment K.

18.

Has the transferee been under an enforcement action by the Commission, TCEQ, Texas Department of Health (TDH), the
Office of the Attorney General (OAG), or the Environmental Protection Agency (EPA) in the past five (5) years for non-
compliance with rules, orders, or state statutes? Attach copies of any correspondence with the applicable regulatory
agency/(ics)

|X| No |:| Yes

19.

Explain how the environmental integrity or the land will be impacted or disrupted as a result of the proposed transaction:

CSWR Texas will operate the system to ensure it is in compliance with all environmental regulations.
CSWR Texas is not aware of any negative impacts or disruptions to the environment or land that
would result from the transaction.

20.

How will the proposed transaction serve the public interest?

See Attachment K.

21.

List all neighboring water or sewer utilities, cities, districts (including ground water conservation districts), counties, or
other political subdivisions (including river authorities) providing the same service within two (2) miles from the outer
boundary of the requested area affected by the proposed transaction:

CITY OF ORANGE (CCN: 11398); KELLY G BREWER (CCN: 12400); MAURICEVILLE MUD (CCN:
11722), CITY OF ORANGE (CCN: 20535); MAURICEVILLE MUD (CCN: 20811);
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Part F: TCEQ Public Water System or Sewer (Wastewater) Information

Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction.
Attach a separate sheet with this information if you need more space for additional systems being transferred.

22. A For Public Water System (PWS):
TCEQ PWS Identification Number: 1810015 and 1810060 (7 digit ID)
Name of PWS: Longford Place Water System & Country Squire Water
Date of last TCEQ compliance inspection: August 3, 2021 (attach TCEQ letter)
Qsomp P : See Attachment I.
Subdivisions served: Country Squire and Longford Place
B. For Sewer service:
TCEQ Water Quality (WQ) Discharge Permit Number: WQ - (8 digit ID)See Attachment P
Name of Wastewater Facility: see Attachment P
Name of Permitee: See Attachment P
Date of last TCEQ compliance inspection: December 17, 2020 (attach TCEQ letter)
Subdivisions served: See Attachment P
Date of application to transfer permit submitted to TCEQ: April 11, 2022 See Attachment K.
23. List the number of existing connections, by meter/connection type, to be affected by the proposed transaction:
Water Sewer
Non-metered 27 341 | Residential
342| 5/8” or 3/4" 3” Commercial
2| 17 47 Industrial
1Y%” Other Other
Total Water Connections: 344 Total Sewer Connections: 341
24. A,  Are any improvements required to meet TCEQ or Commission standards?
|:| No Yes
B. Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or
Commission standards (attach any engineering reports or TCEQ approval letters):
Description of the Capital Improvement: Estimated Completion Date: | Estimated Cost:
See Attachments | and J
C. Is there a moratorium on new connections?
[X] No |:| Yes:
25.  Does the system being transferred operate within the corporate boundaries of a municipality?

[Z] No |:| Yes: (name of municipality)

If yes, indicate the number of customers within the municipal boundary.

Water: Sewer:
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26. A, Does the system being transferred purchase water or sewer treatment capacity from another source?
[X| No |:| Yes: If yes, attach a copy of purchase agreement or contract.

Capacity is purchased from:

Water:
Sewer:
B. Is the PWS required to purchase water to meet capacity requirements or drinking water standards?
|X| No |:| Yes
C. What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is

the percent of overall demand supplied by purchased water or sewer treatment (if any)?

Amount in Gallons Percent of demand
Water: 0.00%
Sewer: 0.00%
D. Will the purchase agreement or contract be transferred to the Transferee?

[Z] No |:| Yes:

27. Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested
area?

X No [ ] Yes: See Attachment J.

28.  List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or
sewer utility service:

Name (as it appears on license) | Class License No. Water or Sewer
Zachary King C WG-0010543 Water
Timothy Young A WO-0029245 Water
Professional General Management Services Inc \WWC0000203 Water

Part G: Mapping & Affidavits

ALL applications require mapping information to be filed in conjunction with the STM application.
Read question 29 A and B to determine what information is required for your application.

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with cach of the seven (7) copies of the application: See Attachments L & M

1. A general location (small scale) map identifying the requested area in reference to the nearest county
boundary, city, or town. The following guidance should be adhered to:

i If the application requests to transfer certificated service arcas for both water and sewer,
separate maps must be provided for each.

ii. A hand drawn map, graphic, or diagram of the requested area is not considered an
acceptable mapping document.
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ii.

To maintain the integrity of the scale and quality of the map, copies must be exact
duplicates of the original map. Therefore, copies of maps cannot be reduced or enlarged
from the original map, or in black and white if the original map is in color.

2. A detailed (large scale) map identifying the requested area in reference to verifiable man-made and
natural landmarks such as roads, rivers, and railroads. The Applicant should adhere to the following

guidance:

i

ii.

iii.

iv.

The map must be clearly labeled and the outer boundary of the requested area should be
marked in reference to the verifiable man-made or natural landmarks. These verifiable
man-made or natural landmarks must be labeled and marked on the map as well.

If the application requests an amendment for both water and sewer certificated service
area, separate maps need to be provided for each.

To maintain the integrity of the scale and quality of the map, copies must be exact
duplicates of the original map. Therefore, copies of maps cannot be reduced or enlarged
from the original map, or in black and white if the original map is in color.

The outer boundary of the requested area should not be covered by any labels, roads, city
limits or extraterritorial jurisdiction (ETJ) boundaries.

B. For applications that are requesting to include area not currently within a CCN, or for applications that
require a CCN amendment (any change in a CCN boundary), such as the transfer of only a portion of a
certificated service area, provide the following mapping information with each of the seven (7) copies of

the application:

1. A general location (small scale) map identifying the requested area with enough detail to locate the
requested area in reference to the nearest county boundary, city, or town. Please refer to the mapping
guidance in part A 1 (above).

2. A detailed (large scale) map identifying the requested arca with enough detail to accurately locate
the requested area in reference to verifiable man-made or natural landmarks such as roads, rivers, or
railroads. Please refer to the mapping guidance in part A 2 (above).

3. One of the following identifying the requested area:

i

ii.

ii.

A metes and bounds survey sealed or embossed by either a licensed state land surveyor
or a registered professional land surveyor. Please refer to the mapping guidance in part A
2 (above);

A recorded plat. If the plat does not provide sufficient detail, Staff may request additional
mapping information. Please refer to the mapping guidance in part A 2 (above); or

Digital mapping data in a shapefile (SHP) format georeferenced in either NAD 83 Texas
State Plane Coordinate System (US Feet) or in NAD 83 Texas Statewide Mapping
System (Meters). The digital mapping data shall include a single, continuous polygon
record. The following guidance should be adhered to:
a. 'The digital mapping data must correspond to the same requested area as
shown on the general location and detailed maps. The requested arca
must be clearly labeled as either the water or sewer requested area.

b. A shapefile should include six files (.dbf, shp, .shx, .sbx, .sbn, and the
projection (.prj) file).

c. The digital mapping data shall be filed on a data disk (CD or USB drive),
clearly labeled, and filed with Central Records. Seven (7) copies of the
digital mapping data is also required.
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Part H: Notice Information

The following information will be used to generate the proposed notice for the application.
DO NOT provide notice of the application until it is found sufficient and the Applicants are ordered to provide notice.

30. Complete the following using verifiable man-made or natural landmarks such as roads, rivers, or railroads to
describe the requested area (to be stated in the notice documents). Measurements should be approximated from the
outermost boundary of the requested area:

The total acreage of the requested area is approximately: 301.00

Number of customer connections in the requested area; 346

Affected subdivision :  see Attachment K
The closest city or town: See Attachment K

Approximate mileage to closest city or town center: 0

Direction to closest city or town: See Attachment K

The requested area is generally bounded on the North by:  see Attachment K

on the East by: See Attachment K

on the South by: See Attachment K

on the West by: See Attachment K

31. A copy of the proposed map will be available at: At Coffin Renner office, 1011 W. 31st Street, Austin, Texas 78705

32. What effect will the proposed transaction have on an average bill to be charged to the affected customers? Take into
consideration the average consumption of the requested area, as well as any other factors that would increase or
decrease a customer’s monthly bill.

All of the customers will be charged the same rates they were charged before the transaction.
|:| All of the customers will be charged different rates than they were charged before the transaction.
[ ] higher monthly bill ~ [_] lower monthly bill

|:| Some customers will be charged different rates than they were charged before
(i.e. inside city limit customers)
[ ] higher monthly bill [ ] lower monthly bill
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Oath for Transferor (Transferring Entity)

STATE OF

COUNTY OF |

being duly sworn, file this application for sale,
transfer, )

Vice President, Ope
(owner, member of pamlership; title as ofﬁcer of ‘corpom‘zion, or aﬁtﬁorizcd reprcscntéﬁvé)
Lattest that, in such capacity, I am qualified and authorized to file and verify such application, am personally
familiar with the documents filed with this application, and have complied with all the requirements
contained in the application; and, that all such statements made and matters set forth therein with respect
to Applicant are true and correct. Statements about other parties are made on information and belief, 1
further state that the application is made in good faith and that this application does not duplicate any filing
presently before the Commission.

5 bUtora vioone
merger, consolidation, acquisition, lease, or
rental, as

1 further state that I have been provided with a copy of the 16 TAC § 24.239 Commission rules. I am also
authorized to agree and do agree to be bound by and comply with any outstanding enforcement orders of
the Texas Commission on Environmental Quality, the Public Utility Commission of Texas or the
Attorney General which have been issued to the system or facilities being acquired and recognize that I
will be subject to administrative penalties or other enforcement actions if I do not comply.

LA

If the Affiant to this form is any person other than the sole owner, partner, officer of the Applicant, or its
attorney, a properly verified Power of Attorney must be enclosed.

SUBSCRIBED AND SWORN BEFORE ME, a Notary Public i

and for the\State of Texas
this day the L\ ‘

Cof NIy 2000
W

|OTARY PUBLIC, STATE OF TEXAS
* COM. EXPIRES 01/17/2023

¥ NOTARY ID # 131858239
B g T T

By
I g

/. [MOTARY PUBL{IC IN AND FOR THE
STATEGF TEXAS

Jocquelun - Afaanas

PRINT OR TYPE NAME OF NOTARY

My commission expires: | [ \7/Q R s
[ 4

PUCT Sale, Transfer, Merger
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QOath for Transferee (Acquiring Entity)

STATE OF MO
COUNTY OF St. Louis
[, Josiah Cox being duly sworn, file this application for sale, transfer,
merger, consolidation, acquisition, lease, or rental, as Manager of CSWR-Texas Utility Operating Company, LLC

(owner, member of partnership, title as officer of corporation, or authorized representative)
I attest that, in such capacity, [ am qualified and authorized to file and verify such application, am personally familiar with
the documents filed with this application, and have complied with all the requirements contained in the application; and,
that all such statements made and matters set forth therein with respect to Applicant are true and correct. Statements about
other parties are made on information and belief. [ further state that the application is made in good faith and that this
application does not duplicate any filing presently before the Commission.

I further state that I have been provided with a copy of the 16 TAC § 24.239 Commission rules. I am also authorized
to'agree and do agree to be bound by and comply with any outstanding enforcement orders of the Texas Commission
on Environmental Quality, the Public Utility Commission of Texas or the Attorney General which have been issued to
the systém or facilities being, acquired and récognize that 1 will be subject to ‘administrative penalties _or other
enforcement actions if I do not comply.

AFFIANT
(Utility’s Authorized Representative)

If the Affiant to this form is any person other than the sole owner, partner, officer of the Applicant, or its attorney, a properly
verified Power of Attorney must be enclosed.

SUBSCRIBED AND SWORN BEFCGRE ME, a Notary Public in and for the Smte of Missouri

this day the 2, Aineh \(‘*\)L._Q/n); 20 A

SEAL

MERANDA K, KEUBLER
My Commission Expires
November 13, 2022

St. Louis County C{\(\ . 3 .
Commissioh #14631487 GAMW@&

NOTARY PUBLIC IN AND FOR THE
STATE OF MISSOURI

e yroundtol Y. K e lolen

PRINT OR TYPE NAME OF NOTARY

My commission expires: \/t‘—/ \/?;)"’ Q 9\

PUCT Sale, Transfer, Merger
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See Attachment F & G.
Appendix A: Historical Financial Information (Balance Sheet and Income Schedule)

(Audited financial statements may be substituted for this schedule — see Item 17 of the instructions)

HISTORICAL BALANCE SHEETS
(ENTER DATE OF YEAR END )

CURRENT(A)
(- -

A-1 YEAR
(- - )

A-2 YEAR
(- - )

A-3 YEAR
(- - )

A-4 YEAR
(- - )

A-5 YEAR
- )

CURRENT ASSETS
Cash
Accounts Receivable
Inventories
Other
A. Total Current Assets
FIXED ASSETS
Land
Collection/Distribution System
Buildings
Equipment
Other

Less: Accum. Depreciation or Reserves

B. Total Fixed Assets

C. TOTAL Assets (A + B)

CURRENT LIABILITIES

Accounts Payable

Notes Payable, Current

Accrued Expenses

Other

D. Total Current Liabilities

LONG TERM LIABILITIES

Notes Payable, Long-term

Other

E. Total Long Term Liabilities

F. TOTAL LIABILITIES (D + E)

OWNER’S EQUITY

Paid in Capital

Retained Equity

Other

Current Period Profit or Loss

G. TOTAL OWNER’S EQUITY

TOTAL LIABILITIES+EQUITY
F+G)=C

WORKING CAPITAL (A - D)

CURRENT RATIO (A / D)

DEBT TO EQUITY RATIO (E/ G)

DO NOT INCLUDE ATTACHMENTS A OR B IN FILED APPLICATION IF LEFT BLANK

PUCT Sale, Transfer, Merger
Page 15 of 20 (September 2019)




See Attachments F & G.

HISTORICAL NET INCOME INFORMATION

(ENTER DATE OF YEAR END)

CURRENT(A)
(- -)

METER NUMBER

Existing Number of Taps

A-1 YEAR
(- - )

A-2 YEAR
(- - )

A-3 YEAR
(- - )

A-4 YEAR
(- - )

A-5 YEAR
(- - )

New Taps Per Year

Total Meters at Year End

METER REVENUE

Revenue per Meter (use for projections)

Expense per Meter (use for projections)

Operating Revenue Per Meter

GROSS WATER REVENUE

Revenues- Base Rate & Gallonage Fees

Other (Tap, reconnect, transfer fees, etc)

Gross Income

EXPENSES

General & Administrative (see schedule)

Operating (sce schedule)

Interest

Other (list)

NET INCOME

PUCT Sale, Transfer, Merger
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See Attachments F & G.

HISTORICAL EXPENSE INFORMATION

CURRENT(A)

(ENTER DATE OF YEAR END)
GENERAL/ADMINISTRATIVE
EXPENSES
Salaries & Benefits—Office/Management
Office
(services, rentals, supplies, electricity)
Contract Labor
Transportation
Insurance
Telephone
Utilities
Property Taxes

Professional Services/Fees (recurring)

Regulatory- other

Other (describe)

Interest

Other

Total General Admin. Expenses
(G&A)

% Increase Per Year

0.00%

OPERATIONS & MAINTENANCE
EXPENSES

Salaries & Benefits (Employee,
Management)

0.00%

0.00%

0.00%

0.00%

0.00%

Materials & Supplies

Utilities Expense-office

Contract Labor

Transportation Expense

Depreciation Expense

Other(describe)

Total Operational Expenses
(O&M)

Total Expense (Total G&A +
O&M)

Historical % Increase Per Year

0.00%

ASSUMPTIONS

Interest Rate/Terms

0.00%

0.00%

0.00%

0.00%

0.00%

Depreciation Schedule (attach)

Other assumptions/information (List all)

PUCT Sale, Transfer, Merger
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See Attachments F & G.

Appendix B: Projected Information

HISTORICAL BALANCE SHEETS CURRENT(A) | A-1 YEAR A-2 YEAR A-3 YEAR A-4 YEAR A-3 YEAR
(ENTER DATE OF YEAR END) (- - ( - - ) ( - - ) ( - - ) ( - - ) (- - )
CURRENT ASSETS

Cash

Accounts Receivable

Inventories

Income Tax Receivable

Other

A. Total Current Assets

FIXED ASSETS

Land
Collection/Distribution System
Buildings
Equipment
Other

Less: Accum. Depreciation or Reserves

B. Total Fixed Assets

C. TOTAL Assets (A +B)

CURRENT LIABILITIES
Accounts Payable

Notes Payable, Current

Accrued Expenses
Other

D. Total Current Liabilities
LONG TERM LIABILITIES
Notes Payable, Long-term
Other
E. Total Long Term Liabilities
F. TOTAL LIABILITIES (D + E)
OWNER'S EQUITY
Paid in Capital
Retained Equity
Other
Current Period Profit or Loss

G. TOTAL OWNER'S EQUITY
TOTAL LIABILITIES+EQUITY
(F+G)=C

WORKING CAPITAL (A — D)
CURRENT RATIO (A / D)

DEBT TO EQUITY RATIO (F / G)

PUCT Sale, Transfer, Merger
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See Attachments F & G.

PROJECTED NET INCOME INFORMATION

(ENTER DATE OF YEAR END)

CURRENT(A)

METER NUMBER

Existing Number of Taps

A-1 YEAR

A-2 YEAR

A-3 YEAR

A-4 YEAR

A-5 YEAR

New Taps Per Year

Total Meters at Year End

METER REVENUE

Revenue per Meter (use for projections)

- ]

Expense per Meter (use for projections)

Operating Revenue Per Meter

GROSS WATER REVENUE

Revenues- Base Rate & Gallonage Fees

Other (Tap, reconnect, transfer fees, etc)

Gross Income

EXPENSES

General & Administrative (see schedule)

Operating (sce schedule)

Interest

Other (list)

NET INCOME

PROJECTED EXPENSE DETAIL

GENERAL/ADMINISTRATIVE EXPENSES

Salaries

YEAR 1

YEAR 2

YEAR3

YEAR 4 | YEARS

TOTALS

Office

Computer

Auto

Insurance

Telephone

Utilities

Depreciation

Property Taxes

Professional Fees

Interest

Other

Total

% Increase Per projected Year

OPERATIONAL EXPENSES

Salaries

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Auto

Utilities

Depreciation

Repair & Maintenance

Supplies

Interest

Other

Total

PUCT Sale, Transfer, Merger
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See Attachments F & G.

PROJECTED SOURCES AND USES OF
CASH STATEMENTS

YEAR 1 | YEAR2 | YEAR3 | YEAR4 | YEAR S5 | TOTALS

SOURCES OF CASH

Net Income

Depreciation (If funded by revenues of system)

Loan Proceeds

Other
Total Sources
USES OF CASH
Net Loss
Principle Portion of Pmts.
Fixed Asset Purchase
Reserve
Other
Total Uses
NET CASH FLOW

DEBT SERVICE COVERAGE

Cash Available for Debt Service (CADS)

A: Net Income (Loss)

B: Depreciation, or Reserve Interest

C: Total CADS (A + B=C)

D: DEBT SERVICE (DS)

Principle Plus Interest

E: DEBT SERVICE COVERAGE RATIO

CADS Divided by DS (E = C /D)

PUCT Sale, Transfer, Merger
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See Attachments F and G for
information responsive to
Appendix A and Appendix B



10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22,

23.

ATTACHMENT LIST
Attachment A — Executed Purchase Agreement (Confidential)
Attachment A-1 — FMV Appraisal Reports (Confidential)
Attachment A-2 — Estimated Transaction and Closing Costs (Confidential)

Attachment A-3 — Professional Service Agreements with Utility Valuation Experts
(Confidential)

Attachment B — CSWR, LLC Corporate Organizational Chart
Attachment C — Current Tariff
Attachment D — List of Customer Deposits (Not Applicable)

Attachment E — CSWR-Texas Utility Operating Company, LLC Operating Agreement
and Certificates of Account Status

Attachment F — Appendices A & B Historical and Projected Financial Information
(Confidential)

Attachment G — Additional Supporting Financial Information (Highly Sensitive)
Attachment H — Capital Estimates or Capital Improvement Plan (See Attachment J)

Attachment I — TCEQ Compliance Investigation Report

Attachment I-1 — Correspondence with TCEQ Regarding Compliance (Not Applicable)
Attachment J — Engineering Memo (Confidential)

Attachment K — Responses to STM Questions

Attachment K-1 — Confidential Responses to STM Questions (Confidential)
Attachment L. — Small Scale Map (General Location)

Attachment M — Large Scale Map (Detailed)

Attachment N — Digital Mapping (Not Applicable)

Attachment O — Statement of Confidentiality

Attachment P — Water Facility Systems

Attachment Q — Water Purchase Agreement (Not Applicable)

Attachment R — List of Assets (Not Applicable)



Attachment A is Confidential and
will be provided pursuant to the
Protective Order



Attachment A-1 is Confidential and
Voluminous and will be provided
pursuant to the Protective Order



Attachment A-2 is Confidential and
will be provided pursuant to the
Protective Order



Attachment A-3 is Confidential and
will be provided pursuant to the
Protective Order
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Arkansas CSWR Organizational Chart Detail

CSWR, LLC

Arkansas
CSWR, LLC

Eagle Ridge
UHC

Eagle Ridge
uocC

Hayden's Place
UHC

Hayden's Place
uocC

Sebastian Lake
UHC

Sebastian Lake
uocC

Flushing
Meadows UHC

Flushing
Meadows UOC

Oak Hill UHC

Oak Hill UOC

St. Joesph Glen
UHC

St. Joesph Glen
uocC
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Page 1 of 66

DOCKET NO. 48208 =

Bi3CTE -5 PM k0
PUBLIC UTILITY COMMISSION

- .
Ciuiisa vt K

APPLICATION OF NORTH ORANGE
WATER & SEWER, LLC DBA
LONGFORD PLACE WATER &
SEWER FOR A PRICE INDEX

RATE ADJUSTMENT

RIS
e i i E

OF TEXAS

(o eRV o0 0 V9 289 7 ]

NOTICE OF APPROVAL

This Notice addresses the application ot North Orange Water & Sewer. LLC d’bia
Longford Place Water & Sewer (North Orange) for a price index rate adjustment. Commission

Staff recommends approval of the application. The Commission approves the application.

The Commission adopts the following findings of fact and conclusions of law:

I.  Findings of Fact

Procedural History

I On March 29. 2018, North Orange filed an application for a price index rate adjustment to
change water and sewer rates within the service area of certificate ot convenience and
necessity {CON)Y No. 115311 and No. 20548,

2. On April 26. 2018, Commission Statt recommended that the application be deemed

administratively complete and approved. Conunission Statt attached the tariffs to be

provided to the applicant.

3. In Order No. 2 issued on May 18. 2018. the administrative law judge found the application
administratively complete and required North Orange to issue notice 30 days before the
eftective date.

4. The tarift described in finding of fact number 2 is attached to this Notice.

Ruate Adjustment Reguested

S North Orange requested an adjustment to its base rates (monthly meter charge) and the

gallonage rates based on the Commission’s current price index of 3.50%.

5
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Attachmgnt C
Page 2 of 66

Dochet No. 48208 Notice of Approval Page 2 0f 3

6.

L)

6.

North Orange requested an eftective date of July 1. 2018, Statf recommended that North
Orange be required to reissue notice with the amended eftective date no later than June 1.
2018. to satisfy the 30-day noticing requirement of 16 Texas Administrative Code (TAC)
§ 24.306().

The rate adjustment attects ratepayers served by Longford Place Water System PWS No.

1810015 und the Longford Place Sewer Treatment Facility WQ 14709-001.

1I.  Conclusions of Law

The Commission has jurisdiction over the application under Texas Water Code (W)
§8 13.041 and 13.1872.

North Orange is a utility as that term is detined in TWC § 13.002(23) and is a Class C
utility under TWC § 13.002(4-¢). which defines a Class C utility as one that provides retail
utility service through fewer than 300 taps or connections.

Under TWC § 13.1872(¢). o Class C utility is allowed to receive. without a hearing. an
annual rate adjustment based on changes in the price index. as that term is defined in TWC

§ 13.1872(b).

[he Commission-approyed price index for calendar year 2018 15 3.3%0.-

1he application was processed in accordance with the requirements of the Administrative
Procedure Act (APA).” TWC. and the Commission’s rules.

North Orange is entitled to approval of the price index rate adjustment hav ing demonstrated
that the requirements of TWC § 13.1872 and 16 TAC § 24.36 have been satistied.

The requirements for informal disposition in 16 TAC §22.35 have been met in this

proceeding.

' Ten. Water Code Ann 8§ 13.041 and 13,1872 (West 2008 & Supp. 2017) (TWC).

= Price Index Estublished Under Texas Water Code § 13 1872 and 16 Texas Adntinstrative Code § 24.36(2),

Project No 45320. Order (Nov 17.2017)

* Adminstrative Procedure Act. Tex. Gov't Code Ann §32001.001- 902 (West 2016 & Supp. 2017).

00002
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Docket No. 48208 Notice of Approyval Page 3 of 3

1. Ordering Paragraphs

In accordance with these findings of fact and conclusions of faw. the Commission issues

the following orders:

1. The Commission approves the application.

]

North Orange’s new rates reflected in the tarift attached to this Notice may go into effect

on or after Juls 1. 2018,

3. North Orange shall issue the amended notice of the approved rates at least 30 days before
the effective date of the rate change.
4. All other motions and any other requests for general or specific reliel. if not expressly

granted. are denied.

Signed at Austin, Texas the S5 day of June 2018.
PUBLIC UTILITY COMMISSION OF TEXAS

M /’[{4%/ zj} {;’ :

GXBRIEL P. SOTO
ADMINISTRATIVE LAW JUDGE

g cadm docket management water 1ates class ¢ rate ady 480w 8208 noa docy

00003



Attachment C

Page 4 of 66
SEWER UTILITY TARIFF
Docket Number: 48208
North Orange Water & Sewer LLC
dba Longford Place Water & Sewer 10404 North Highwayv 87
(Utrity Name) (Brsiness Address)
Orange. Texas 77632 (409) 746 9640
(Ciy . State. Zip Code) {N1ea Code Telephone)

This taritt is etfective for utility operations under the tollowing Certificate of Convenience and
Necessity:

20548

This tarift 1s effective in the following county:

Orange

[his tarift is eftective in the following cities or unincorporated towns (if any )

Non

g%

This tariff is effective in the following subdivisions and public water systems:

Longford Place Treatment Facilits (WO 14709-001)

TABLE OF CONTENTS
The above utility lists the following sections of its taritt (it additional pages are needed for a
section. all pages should be numbered consecutivelv):

SECTION 1.0 -- RATE SCHEDULE ... 2
SECTION 2.0 -- SERVICE RULES AND POLICIES o3
SECTION 3.0 -- EXTENSION POLICY .ot 9

APPENDIX A -- SAMPLE SERVICE AGREEMENT

00004



Attachment C

Page 5 of 66
North Orange Water & Sewer LLC Sewer Utility Tarift Page No. 2
dba Longtord Place Water & Sewer
SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates
Meter Size Monthly Minimum Charue Gallonage Charge
S/8"or 34" $45.81 cinctudes 0 gallon~) $3.05 per 1000 galtons over the nunimum

1" $114.52

Lo $229.05

2" $360.47

3" $687.14

4" $1.145.23

6" $2.290.46

8" 53.664.73

Gallonage charges are determined based on average consumption for winter period which
includes the following months: December. January and February

FORMOF PAYMEN I The utility will accept the tollowing torm(s) of payment:

Cash_X Chech_X . Money Order_ X . Credit Card . Other (specity)
PHET CHETEY NAY REQUIRE ENACT CHANGE FOR PAYMENTS AND MAY REFUSE 1O ACCEP]
PAYNENTS MADE USING MORL AN $TO0 DN SVIALE COINS A WRETTEN RECEIPT WILE BE GIVIN

FOROCASHTPAYNENTS

REGULATORY ASSESSMEN I 1.0%
PUCRULTS REQUIRE THE UHIEITY TO COLTECT N FFE OF ONEPERCENT OF THL RETAIL MONTHEY
BIL I

Section 1.02 - Miscellaneous Fecs

AP T B 102 5 in o 50 niom sl e v s s semssis smosssmn st st it S8 SIS S $600.00
AP TEL COVERS THE UTLITY'S COSTS POR NINTERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTINE 38" o8 34" METER - AN ADDITONAL FFE 1O COVER UNIQUE COSIS IS PERMITIED IV
FISTLD ON THIS TARIFF

TAP FEE (UNIQUE COSES) ittt Actual Cost
FOR PNAMPLE. A ROAD BORE FOR CUSTONERS OUISIDE OF SUBDIVISIONS OR RESIDEN TIAL
\RIAS

TAP FEE (Large METET) tooviiiiie et Actual Cost

PAPFLE IS THE UTTLHY'S ACTUATD COSTFORNNANTERIALS AND LABOR F'OR MLITER SIZE INSTALL ED

METER RELOCATION FEE .o Actual Relocation Cost. Not to Exceed Tap Fee
FHISTEE MAY BE CHARGED I A CUSTONMER REQUESTS THAT AN LXISTING METER BE RELOCATED.

Docket No: 48208
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Attachmpnt C
Page 6 of 66

North Orange Water & Sewer LLC Sewer Utility Taritt Page No. 2a
dba Longtord Place Water & Sewer

SECTION 1.0 -- RATE SCHEDULE (Continued)

METER TEST FEE $25.00
PHIS TEE WITCH SHOULD REICTLCT THE UTHTIY™S COSENMNY BE CHIARGED 1]y CUSTOMIR
REQUESTS A SECOND METER TEST WITHIN A TWO-YE AR PERIOD AND THE TESTINDICATTS T
PHE METER IS RECORDING NCCURNTEEY  FHE FEE NMAY NOTENCHE D 823

RECONNECTION FEE
THE RECONNLC L TEE MUST BL PAD BEFORE SERVICE CAN BE RESTORED 16V CUSTONMER WO
FIAS BLEN DISCONNLCTED FOR I FOLTOWING REANONS (OR OTHLR REASONS TISTED 1ND]R
STCTION 20 O THIS TARITE)

a) Non -paynsrt of Wil 4 Masimaan S25000. .0 mu.m s n e naus wors o o s s $25.00
b) Customer's request that service be disconnected ..o 530.00
TRANSFER FEE o oot et $35.00

I TRANSEER TEE WH T BE CHARGED FOR CHANGING AN ANCCOUNT SNANE AT THE SANE SEFRVICE
FOCNTION WHEN THHE SERVICE IS NOT DISCONNTCTED

LATE CHARGE (EITHER S3.00 OR 10°6 OF THL BILL ). o i e 10%
PLC RUTES AFTOW A ONE-TIME PENATEY TO BE CHARGED ON DEEINQUENT BIVES A T AT
CHARGE NAY NOT BEOAPPEIED 1O ANY BALANCE 1O WIHHCH HHE PENALEY WAS APPHIED IN A
PRIATOUN BIETING

RETURNED CHEC K CELARCIE . oo e e v sfionns o B s s vl o s 28 e o 58 e TS5 45 S50 $30.00
RETCRNE D CHECKR CHARGES MUST BEBASEDON THE T U S DOCENENTABLL COS]

CUSTONMER DEPOSIT RESIDENTIAL (Naximum S30) . s e $30.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ... PO TH OF ESTINIATED ANNUAL BILL
GOVERNMENTAL TESTING. INSPECTION AND COSTS SURCHARGLE:
WHLN AU THORIZLD IN WRITING BY TCTQ AND AL TER NOTICE 1O CUNFOMERS, T UTIEEY MAY

INCREFASE RATES TO RLCOVER INCREASID COSTSTORINSPECHON TEES AND W ATER TESTING [I6
TAC 24 24¢hyp2ply]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3 0--LXTINSION POLICY FOR TFRMS CONDIHONS, AND CHARGES WIHTEN NEW
CONSTRUCTION IS NECESSARY 1O PROVIDE STRVICE

Docket No: 48208

v
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Attachment C
Page 7 of 66

North Orange Water & Sewer. LL.C Sewer Utility Taritt Page No. 4
dba Longtord Place Water & Sewer

SECTION 2.0 -- SERVICE RULES AND POLICIES

The utlity will have the most current Public Utility Commission of Texas (PUC or Commission)
Rules relating to sewer utilities available at its oftice for reterence purposes. The Rules and this
taritt shall be available tor public inspection and reproduction at a reasonable cost. The latest
Rules or Commission approved changes to the Rules supersede any rules or requirements in this
taritt.

Section 2.01 - Application for Sewer Service

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tariff). will be signed by the applicant. any required fees
(deposits. reconnect. tap. extension fees. ete. as applicable) will be paid and easements. if
required. will be granted before service is provided by the utility. A\ separate application or
contract will be made tor each service location,

Section 2.02 - Refusal of Service

Fhe utility may decline to serve an applicant until the applicant has complied with the
regulations of the regulatory agencies (state and municipal regulations) and for the reasons
outlined in the commission rules. In the event that the utility refuses to serve an applicant. the
utility will inform the applicant in writing of the basis of its refusal. The utility is also required
to inform the applicant that a complaint may be tiled with the Commission.

Section 2.03 - Fees and Charges & Easements Required Before Service Can Be Connected

() Customer Deposits '

[f'a residential applicant cannot establish credit to the satistaction of the utility. the applicant may
be required to pay a deposit as provided for in Section 1.02 - Miscellancous [ees of this taritt,
The utility will keep records of the deposit and credit interest in accordance with the commission

rules,

Residential applicants 63 years of age or older mav not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility
which accrued within the last two vears.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be
required to make a deposit that docs not exceed an amount equirvalent to one-sixth of the
estimated annual billings.

Refund of deposit - If service is not connected. or after disconnection of service. the utility will
promptly refund the customer's deposit plus accrued interest or the balance. if any. in excess of
the unpaid bills for service furnished. The utility may refund the residential customer’s deposit
at any time prior to termination of utility service but must retund the deposit plus interest for any
residential customer who has paid 18 consecutive billings without being delinquent.

(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section 1. A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section 1.

Docket No: 48208
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North Orange Water & Sewer. LLC Sewer Utility Tarift Page No. 5
dba Longford Place Water & Sewer

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Any applicant or existing customer required to pay tor any costs not specifically set torth in the
rate schedule pages of this tarift shall be given a written explanation of such costs prior to
request for pavment and’/or commencement ot construction. If the applicant or existing customer
does not believe that these costs are reasonable or necessary. the applicant or existing customer
shall be informed ot their right to appeal such costs to the commission or such other regulatory
authority having jurisdiction over the utility’s rates in that portion of the utility's service area in
which the applicant's or existing customer's properts (ies) is located.

Fees in addition to the regular tap fee may be charged to cover unique costs not normally
incurred as permitted by PUC StesT. R, 24.86(a)( 1)(C) if they are listed on this approved tariff.
For example. a road bore for customers outside a subdivision or residential area could be
considered a unique cost.

() Easement Requirement

Where recorded public utility easements on the service applicant’s property do not exist or public
road right-of-way casements are not available to access the applicant’s property. the utility may
require the applicant to provide 1t with a permanent recorded public utility easement on and
across the applicant's real property sufticient to provide service to that applicant.  Such
casement(s) shall not be used for the construction of production. storage. transmission or
pressure facilities unless they are needed tor adequate service to that applicant.

Section 2.04 - Unlits: Response to Applications for Service

After the applicant has met all the requirements. conditions and regulations for service. the uulity
will mstall tap and utility cut-oft and’or take all necessary actions to initiate service. The utility
will serve each qualitied applicant for service within 5 working davs unless line extensions or
new facilities are required. [t construction is required to fill the order and il it cannot be
completed within 30 days. the utility will provide the applicant with a written explanation of the
construction required and an expected date of service.

Except for good cause where service has previously been provided. service will be reconnected
within one working day atter the applicant has met the requirements for reconnection.

Section 2.05 - Customer Responsibilits

The customer will be responsible for furnishing and layving the necessary customer service pipe
from the tap location to the place of consumption. Customers will not be allowed to use the
utility's cutoft.

Section 2.06 Access to Customer's Premises

All customers or service applicants shall provide access to utility cutofts at all times reasonably
necessary to conduct ordinary utility business and atter normal business hours as needed to
protect and preserve the integrity of the public drinking water supply.

Docket No. 48208
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North Orange Water & Sewer., LLC Sewer Utility Tarift Page No. 6
dba Longford Place Water & Sewer

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.07 - Back Flow Prevention Devices

No water connection shall be made to any establishment where an actual or potential
contamination or system hazard exists without an approved air gap or mechanical backflow
prevention assembly. The air gap or backtlow prevention assembly shall be installed in
accordance with the American Water Works Association (AWWAY) standards C510. C311 and
AWWA Manual M14 or the University Of Southern California Manual Of Cross-Connection
Control. current edition. The backtlow assembly installation by a licensed plumber shall occur at
the customer’s expense.

The back tlow assembly shall be tested upon installation by a recognized prevention assembly
tester and certified to be operating within specifications. Back tlow prevention assemblies which
are installed to provide protection against high health hazards must be tested and certitied to be
operating within specifications at least annually by a recognized back tlow prevention device
tester.  The maintenance and testing of the back tlow assembly shall occur at the customer’s
exXpense.

Section 2.10 - Billing

.\) Regular Billing

Bills from the utility will be mailed monthly unless othetwise authorized by the Commission.
The due date of bills for utility service will be at least sixteen (16) davs from the date of
issuance.  The postmark on the bill or. if there 1s no postimark on the bill. the recorded date of
mailing by the utility will constitute proof ot the date of 1ssuance. Payment tor utility service is
delinquent it tull pavment. including late fees and the regulatory assessment. is not received at
the utility or the utilits’s authorized payment agency by 3:00 p.m. on the due date. It the due
date falls on a holiday or weckend. the due date tor payment purposes will be the next workday
after the due date.

(B) Late Fees

A late penalty of either $3.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in
a previous billing. The utility must maintain a record of the date of mailing to charge the late
penalty.

(Cy Information on Bill

Each bill will provide all information required by the commission rules. For each of the systems
it operates. the utility will maintain and note on the monthly bill a local or toll-free telephone
number (or numbers) to which customers can direct questions about their utility service.

(D) Prorated Bills

[t service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will
prorate the monthly base bill in proportion to the time service was not available to reflect this
loss of service.

Docket No. 48208

00009



Attachment C
Page 10 of 66

North Orange Water & Sewer. LLC Sewer Utility Tariff Page No. 7
dba Longford Place Water & Sewer

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.11- Pavments

All payments for utility service shall be delivered or mailed to the utility's business ottice. If the
business office fails to receive pavment prior to the time ot noticed disconnection for non-
pavment of a delinquent account. service will be terminated as scheduled. Utility service crews
shall not be allowed to collect payments on customer accounts in the field.

Pavment of an account by anv means that has been dishonored and returned by the pasor or
payee's bank shall be deemed to be delinquent.  All returned payments must be redeemed with
cash or valid money order. If a customer has two returned payments within a twelve month
period. the customer shall be required to pay a deposit if one has not alreads been paid.

Section 2.12 - Service Disconnection

(A) With Notice

Utility service may be disconnected it the bill has not been paid in tull by the date listed on the
termination notice. The termination date must be at least 10 days after the notice 1s mailed or
hand delivered.

The utility 1s encouraged to ofter a deferred payvment plan to a customer who cannot pay an
outstanding bill in full and is willing to pas the balance in reasonable installments. However. a
customer's utility service may be disconnected if a bill has not been paid or a deferred payment
agreement entered into within 26 dayvs from the date of issuance ot a bill and if proper notice of
termination has been given.

Notice of ternination must be a separate mailing or hand delivery in accordance with the
commission rules.

(B)y Without Notice
Utility service may also be disconnected without notice for reasons as described in the
commission rules.

Section 2.13 - Reconnection of Service
Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following dasv unless service was disconnected at the customer's
request or due to a hazardous condition.

Service will be reconnected within 24 hours after the past due bill. reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are
corrected.
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North Orange Water & Sewer. LLC Sewer Utility Tarift Page No. 8
dba [ongford Place Water & Sewer

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.14 - Service Interruptions

[he utility will make all reasonable efforts to prevent interruptions of service. It interruptions
occur. the utility will re-establish service within the shortest possible time.  Except for
momentary interruptions due to automatic equipment operations. the utility will keep a complete
record of all interruptions, both emergency and scheduled and will notify the Commission in
writing of any service interruptions affecting the entire system or any major division of the
system lasting more than four hours. The notice will explain the cause of the interruptions.

Section 2.15 - Quality of Service
Fhe utility will plan. furnish. and maintain and operate production. treatment. storage.
transmission. and collection facilities of sufticient size and capacity to provide continuous and

adequate service for all reasonable consumer uses and to treat sewage and discharge effluent of

the quality required by its discharge permit issued by the TCEQ. Unless otherwise authorized by
the PUC. the utility will maintain facilities as described in the TCEQ's rules.

Section 2.16 - Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint. the utility will promptly make a
suitable investigation and advise the complainant of the results. Service will not be disconnected
pending completion of the investigation. If the complainant is dissatistfied with the utility's
response. the utility must advise the complainant that he has recourse through the commission’s
complaint process. Pending resolution of a complaint. the commission may require continuation
or restoration of service.

The utility sill maintain a record of all complaints which shows the name and address of the
complainant. the date and nature of the complaint and the adjustment or disposition thereof. for a
period of two vears atter the final settlement of the complaint.

In the event of a dispute between a customer and a utility regarding anyv bill for utility service.
the utility will conduct an investigation and report the results to the customer. [f the dispute is
not resolved. the utilits will inform the customer that a complaint may be filed with the
Commission.

Section 2.17 - Customer Liability
Customer shall be liable for any damage or injury to utility-owned property shown to be caused
by the customer.
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North Orange Water & Sewer, LLC Sewer Utility Tarift Pa
dba Longtord Place Water & Sewer

SECTION 3.0 -- EXTENSION POLICY

Section 3.01 - Standard Extension Requirements

Line Extension and Construction Charges: No Contribution in Aid of Construction may be
required of any customer except as provided for in this approved extension policy .

The utilitv is not required to extend service to any applicant outside of its certitied service area
and will only do so under terms and conditions mutually agreeable to the utility and the
applicant. in compliance with commission rules and policies. and upon extension of the utility's
certified service area boundaries by the commission.

The applicant for service will be given an itemized statement of the costs. options such as rebates
to the customer. sharing of construction costs between the utility and the customer. or sharing of

costs between the customer and other applicants prior to beginning construction.

Section 3.02 - Costs Utilities and Service Applicants Shall Bear

Within its certified area. the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted
subdivision.

However. it the residential customer requesting service purchased the property after the
developer was notified in writing of the need o provide factlities to the utility. the utility may
charge for the first 200 feet. The utility must also be able to document that the developer of the
subdivision refused to provide facilities compatible with the utility's facilities in accordance with
the utility's approved extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest collection line even it that line does not have adequate capacity 1o
serve the customer. However. if the customer places unique. non-standard service demands upon
the system. the customer may be charged the additional cost of extending service to and
throughout their properts. including the cost of all necessary transmission and storage facilities
necessary to meet the service demands anticipated to be created by that property.

Unless an exception is granted by the PUC. the residential service applicant shall not be required
to pay for costs of main extensions greater than 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the PUC 1if:

e adequate service cannot be provided to the applicant using the maximum line
sizes listed due to distance or elevation. in which case. it shall be the utility's
burden to justify that a larger diameter pipe is required for adequate service:

e or larger minimum line sizes are required under subdivision platting
requirements or building codes of municipalities within whose corporate
limits or extraterritorial jurisdiction the point of use is located: or the
residential service applicant is located outside the CCN service area.
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North Orange Water & Sewer. LLC Sewer Utility Taritt Page No. 10
dba Longtord Place Water & Sewer

SECTION 3.0 -- EXTENSION POLICY (Continued)

If an exception is granted. the utility shall establish a proportional cost plan for the specitic
extension or a rebate plan which may be limited to seven years to return the portion of the
applicant's costs for oversizing as new customers are added to ensure that future applicants for
service on the line pay at least as much as the initial service applicant.

[For purposes of determining the costs that service applicants shall pay. commercial customers
with service demands greater than residential customer demands in the certified area. industrial.
and wholesale customers shall be treated as developers.

If an applicant requires service other than the standard service provided by the utility. such
apphicant will be required to pay all expenses incurred by the utility in excess of the expenses
that would be incurred 1n providing the standard service and connection beyond 200 feet and
throughout his propertyv including the cost of all necessary transmission facilities.

The utility will bear the full cost of any over-sizing of sewer mains necessary to serve other
customers in the immediate arca. The individual residential customer shall not be charged for
any additional treatment facilities. Contributions i aid of construction of individual residential
customers for production. storage. treatment or transmission facilities unless otherwise approved
by the Commission under this specific extension policy.

Section 3.03 - Contributions in Aid of Construction

Developers may be required to provide contributions in aid of construction in amounts sufficient
to furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria for tacilities used in the
production. collection. transmission. pumping. or treatment of sewage or TCEQ minimum
requirements. For purposes of this subsection, a developer is one who subdivides or requests
more than two meters on a piece of property. Commercial. industrial. and wholesale customers
will be treated as developers.

Any applicant who places unique or non-standard service demands on the system may be
required to provide contributions in aid of construction for the actual costs of any additional
facilities required to maintain compliance with the TCEQ minimum design criteria for water
production. treatment. pumping. storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions ot 16 TAC § 24.86(d). When a developer wishes to extend the system to prepare
to service multiple new connections. the charge shall be the cost of such extension. plus a pro-
rata charge for facilities which must be committed to such extension compliant with the Texas
Commission on Environmental Quality minimum design criteria. As provided by 16 TAC §
24.85(e)(3). for purposes of this section. commercial. industrial, and wholesale customers shall
be treated as developers.
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North Orange Water & Sewer. LLC Sewer Utility Tariff Page No. 11
dba Longtord Place Water & Sewer

SECTION 3.0 -- EXTENSION POLICY (Continued)

A utility may only charge a developer standby fees for unrecovered costs of facilities committed
to a developer’s property under the following circumstances:
o Under a contract and only in accordance with the terms of the contract: or

e if service is not being provided to a lot or lots within two years after installation of

facilities necessary to provide service to the lots has been completed and if the standby
fees are included on the utilities approved tarift after a rate change application has been
filed. The fees cannot be billed to the developer or collected until the standby fees have
been approved by the commission or executive director.

s for purposes of this section. a manulactured housing rental community can only be
charged standby fees under a contract or it the utility installs the facilitics necessary to
provide individually metered service to each of the rental lots or spaces in the
community.

Section 3.04 - Appealing Connection Costs

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy of this taritt shall be subject to appeal as provided in this tariff. commission rufes. or the
rules of such other regulatory authority as may have jurisdiction over the utilitv's rates and
services. Any applicant required to pay for any costs not specifically set forth in the rate schedule
pages of this tartft shall be given a written explanation of such costs prior to pavment and or
commencement of construction. It the applicant does not believe that these costs are reasonable
or necessary. the applicant shall be informed of the right to appeal such costs o the commission
or such other regulatory authority having jurisdiction over the utility's rates in that portion of the
utility's service area in which the applicant's property(ies) 1s located.

Section 3.05 - Applsing for Service

The utility will provide a written service application form to the applicant for each request for
service received by the utility's business offices. A separate application shall be required for
each potential service location if more than one service connection is desired by anyv individual
applicant. Service application forms will be available at the utility's business office during
normal weekday business hours. Service applications will be sent by prepaid tirst class United
States mail to the address provided by the applicant upon request. Completed applications
should be returned by hand delivery in case there are questions which might delay fulfilling the
service request. Completed service applications may be submitted by mail if hand delivery is
not possible.

Where a new tap or service connection is required. the service applicant shall be required to
submit a written service application and request that a tap be made. A diagram. map. plat. or
written metes and bounds description of precisely where the applicant desires each tap or
service connection is to be made and. it necessary. where the meter is to be installed. along the
applicant's property line may also be required with the tap request. The actual point of
connection and meter installation must be readily accessible to utility personnel for inspection.
servicing. and meter reading while being reasonably secure from damage by vehicles and
MOWersS.
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North Orange Water & Sewer. LLC Sewer Utility Taritt Page No. 12
dba Longford Place Water & Sewer

SECTION 3.0 -- EXTENSION POLICY (Continued)

If the utility has more than one main adjacent to the service applicant's property. the tap or
service connection will be made to the utility's nearest service main with adequate capacity to
service the applicant's full potential service demand. Bevond the initial 200 feet. the customer
shall bear only the equivalent cost of extending from the nearest main. If the tap or service
connection cannot be made at the applicant's desired location. it will be made at another location
mutually acceptable to the applicant and the utility. If no agreement on location can be made. the
applicant may refer the matter to the commission for resolution.

Section 3.06 - Qualified Service Applicant

A "qualified service applicant” is an applicant who has: (1) met all of the utility's requirements
tor service contained in this tariff. commission rules and/or order. (2) has made payment or made
arrangement for payment of tap fees. (3) has provided all easements and rights-of-way required
to provide service to the requested location. (4) delivered an executed customer service
inspection certificate to the Utility. if applicable, and (3) has executed a customer service
application for each location to which service is being requested.

The utility shall serve cach qualitied service applicant within its certified service arca as soon as
practical after receiving a completed service application. All service requests will be fulfilled
within the time limits prescribed by commission rules once the applicant has met all conditions
precedent to achieving "qualified service applicant” status. It a service request cannot be
fulfilled within the required period. the applicant shall be notitied in writing of the delay. its
causc and the anticipated date that service will be available. The commission service dates shall
not become applicable until the service applicant has met all conditions precedent to becoming a
qualitied service applicant as defined by commission rules.

Section 3.07 - Developer Requirements

As a condition of service to a new subdivision. the utility shall require a developer (as detined by
PUC rule) to provide permanent recorded public utility easements as a condition of service to
any location within the developer's property.
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APPENDIX A = SAMPLE SERVICE AGREEMENT
From 30 TAC Chapter 290.47(b). Appendix B
SERVICE AGREEMENT

[ PURPOSE. The NAME OF SEWER SYSTEM is responsible for protecting the drinking water
supply from contamination or pollution which could result from improper private water
distribution system construction or contiguration. The purpose of this service agreement is to
notify each customer of the restrictions which are in place to provide this protection. The utilits
enforces these restrictions to ensure the public health and welfare. Each customer must sign this
agreement before the NAME OF SEWER SYSTEM will begin service. In addition. when
service to an existing connection has been suspended or terminated. the water system will not re-
establish service unless it has a signed copy of this agreement.

Il RESTRICTIONS. The following unacceptable practices are prohibited by State regulations.
Al No direct connection between the public drinking water supply and a potential source of

contamination is permitted. Potential sources of contamination shall be isolated trom the
public water system by an air-gap or an appropriate backtlow prevention device.

B. No cross-connection between the public drinking water supply and a private water system is
permitted. These potential threats to the public drinking water supply shall be ehiminated at
the service connection by the installation of an air-gap or a reduced pressure-zone backtlow
prevention device.

C. No connection which allows water to be returned to the public drinking water supply is
permitted.
D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation
or repair of plumbing at any connection which provides water for human use.
t. No solder or flux which contains more than 0.2°5 lead can be used for the installation or
repair of plumbing at any connection which provides water for human use.
M1 SERVICE AGREEMENT. The following are the terms ot the service agreement botween the

NAME OF SEWER SYSTEM (the Sewer System) and NANME OF CUSTOMER (the
Customer).

Al The Water System will maintain a copy of this agreement as long as the Customer and’or the
premises is connected to the Sewer System.
B. Fhe Customer shall allow his property to be inspected for possible cross-connections and

other potential contamination hazards. These inspections shall be conducted by the Water
System or its designated agent prior to initiating new water service: when there is reason to
believe that cross-connections or other potential contamination hazards exist: or after any
major changes to the private water distribution facilities. The inspections shall be conducted
during the Sewer System's normal business hours.

C. The Sewer System shall notity the Customer in writing of any cross-connection or other
potential contamination hazard which has been identified during the initial inspection or the
periodic re-inspection.

D. The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises.
E. The Customer shall. at his expense. properly install. test. and maintain anv backflow

presention device required by the Sewer System. Copies of all testing and maintenance
records shall be provided to the Sewer System.

V. ENFORCEMENT. It the Customer fails to comply with the terms ot the Service Agreement. the
Sewer System shall. at its option. either terminate service or properly install. test. and maintain
an appropriate backtflow prevention device at the service connection. Any expenses associated
with the enforcement of this agreement shall be billed to the Customer.

CUSTOMER'S SIGNATURE:
DATE:
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WATER UTILITY TARIFF
Docket No: 48208

North Orange Water & Sewer LLC

dba Longford Place Water & Sewer 10404 North Highway 87, Suite 102
(L uliy Namey (Busmess \ddiess)
Orange . Texas 77632 (409) 746 9640
(i State, Zip Caodey CArea Cade telephoney

This taritt is eftective for utility operations under the following Certiticate of Convenience and
Necessity:

This tarift is eftective in the following county:

Orange

This tarilt is effective in the following cities or unincorporated towns (it any ):
This taritt is effective in the following subdivisions and public water systems:

Longford Place Water Svstem (PWS ID #1810013)

TABLE OF CONTENTS
The above utility lists the following sections of its taritt (if additional pages are needed for a
section. all pages should be numbered consecutively):

SECTION 1.0 -- RATE SCHEDULE. ..ot 2
SECTION 2.0 -- SERVICE RULES AND POLICIES ... 3
SECTION 3.0 -- EXTENSION POLICY .ot 11

APPENDIX A -- DROUGHT CONTINGENCY PLAN
APPENDIX B -- SAMPLE SERVICE AGREEMENT
APPENDIX C — APPLICATION FOR SERVICE
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North Orange Water & Sewer LLC Water Utlity Tarift Page No. 2
dba Longford Place Water & Sewer

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Chargc
/8" or 344" $31.21 fincludes v gallons) $3.03 per 1000 eallons over the mminmum

1" $78.02

1" $156.03

2" $249.64

3" Sctd1 8

6" 51.560.26

8" $2.496.42

FORM OF PAYMENT:  The utility will accept the tollowing forms ot pavment:
Cash X . Chech X . Money Order_ X . Credit Card . Other (specify)

FHE CHITTY MAY REQUIRE EXACTE CHANGE TOR PAYMENTS AND NMAY RELUSE TO ACCEP]
PAYNMENTS NTADE OSING NMORD THEAN STOOIN SVIALL COINS A WRITHEN RECHIP]T WITT BE GIVEN
PORCASITPAYMENTS

REGULATORY ASSESSNEN I s e 1.0%

PUCRUEES REQUIRE THE CHIPIIY TOCONTLCD A THE OF ONE PERCENT OF THE RETAID MONTHIEY
BT AND TORENTL THE TEES TOTHL 1CTQ

Section 1.02 - NMiscellancous Fees

LA P e $600.00
‘ PAP CLE COVERS THE U LHILY'S COSTS TOR MATIRIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIND 387 or 347 MPUR AN ADDIHIONAL FLE 1O COVER UNIQUE COSTS IS PERMETTLD 1T

LISTED ON THIS TARIT

TAP FEE (UNIQUE COSIS) 1ot it e e Actual Cost
FOR LNAMPLL. A ROAD BORE FOR CUSTOMERS OUISIDI OF SUBDIVISIONS OR RESIDENTIAL
AREAS

TAP FEE (Large mMELEI) oottt Actual Cost

PAPTLEIS THIE CHITIY'S AMCTUAL COST FORNATEREALS AND EABOR FOR MPTER SIZE INSTALLLD

METER RELOCATION FEE . Actual Relocation Cost. Not to Exceed Tap Fee
FHHS FLL MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN ENXISTING MLTER BE RELOCALLD.

METER TEST FRE e o st st 5155505505 50050007 105 5,050 5 5 G000 5530575 RGBS 5 T O 35 S $25.00
CHS FEE WIHCH SHOULD REFLUCE THE CTILITY'S COST MAY BE CHARGED IF v CUSTOMER
REQULSTS A SFCOND METLR (LST WIHHIN A TWO-YEAR PERIOD AND THL TEST INDICATES THAI
FHE METER IS RECORDING ACCURNTELY  THE FEE MAY NOT EXCELD $23
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North Orange Water & Sewer LLC Water Utility Tarift Page No. 2a
dba Longford Place Water & Sewer

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNEC T TLE MUST BE PAID BEFORF SERVICE CAN BE RESTORED 1O A CUSTONMIR WHO
HAS BLEN DISCONNECTED FOR THE TOLTOWING REASONS (OR OTHER REASONS TISTED UNDIER
SECTION 20 OF THIS TARIFE)

a) Nonpayment of bill (Maximum $25.00) ..o $25.00
b) Custormer's regquest that ser fee b diSepimeeiet] o « » soosssis 5 s & s s $50.00
TRANSEFER FEE e $35.00

PHE TRANSFER TEE WILL BE CHARGED TOR CHANGING AN ACCOUNT NN AT THE SANE SFRVICH
LOCNTTON WHEN THE SERVICT ISNOT DISCONNECTED

LATE CHARGE (EITHER S3.00 OR 10°% OF THE BILL )ttt s 10%0
PUC RUTES ATTOW A ONESTINE PENALTY [O BL CHARGED ON DELINQUINT BILLS A LA
CHARGE MAY NOT BEOAPPLIFD TO ANY BALANCE TO WHICH THE PENATTY WAS APPLIED IN A
PRIVIOUS BILLING

RETURNED CHECK CHARGE oo 0053000
RETURNED CHECK CHARGES MUST BEBASID ON THE UHTTTY S DOCUNIENTABLL COSI

CUSTONER DEPOSIT RESIDENTIAL (Maximum S30) oo S$30.00

CONDMERCIAL & NON-RESIDENTIAL DEPOSIT 1 oTHOF ESTINMATED ANNUAL BILL

GOVERNMENTAL TESTING. INSPECTION AND COSTS SURCHARGI::
WHIEN AUTHORIZED IN WRITING BY FCTOQ AND AFHER NOTICT TO CESTONERS, THE U THTEY MAY
INCREASE RNTES TORFCOVER INCREASED COSIS TORINSPECTHON FEES AND WATTR [ESNTING |16
EAC 21 20bn2pt]

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECHON 30--ENTENSION POLTICY TOR TTRNS CONDITIONS, AND CHARGES WHEN N W
CONSTRUC HON ISNTCESSARY 1O PROVIDE STRVICE

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:
Changes in fees imposed by any non-aftiliated third party water supplier or underground water
district having jurisdiction over the Utility shall be passed through to only the water system(s)
affected by the increase or fee as an adjustment to the water gallonage charge according to the
tollowing formula:

AG = G+ B/1-L). where
= adjusted gallonage charge. rounded to the nearest one cent:
approved gallonage charge (per 1.000 gallons):
= change in purchased water/district gallonage charge (per 1.000 gallons):
= system average line loss for preceding 12 months not to exceed 0.15

Cwo e
o
\
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North Orange Water & Sewer, LLLC Water Tarift Page No. 4

dba Longtord Place Water & Sewer

SECTION 2.0 -- SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Commission of Texas (PUC or Commission)
Rules. Chapter 24, available at its office for reference purposes. The Rules and this tarift shall
be available for public inspection and reproduction at a reasonable cost. The latest Rules or
Commission approved changes to the Rules supersede any rules or requirements in this taritft.

Section 2.01 - Application for Water Senvice

All applications for service will be made on the utility's standard application or contract torm

(attached i the Appendix to this tarit). will be signed by the applicant. any required fees

(deposits. reconnect. tap. extension fees. ete. as applicable) will be paid and easements. if

required. will be granted before service i1s provided by the utility. A separate application or
contract will be made for each service location.

Section 2.02 - Refusal of Service

The utility may decline to serve an applicant unul the applicant has complied with the
regulations of the regulatory agencies (state and municipal regulations) and for the reasons
outlined in the PUC Rules. In the ¢vent that the utility refuses to serve an applicant. the utility
will inform the applicant in writing of the basis of its refusal. The utility 15 also required to
inform the applicant that a complaint may be tiled with the Commission.

Section 2.03 - Fees and Charees & Easements Reguired Betore Service Can Be Connected

(\) Customer Deposits

If a residential applicant cannot establish credit to the satistaction of the utility. the applicant
may be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this
tarift.  The utility will keep records of the deposit and credit tnterest in accordance with PUC
Rules.

Residential applicants 63 ycars of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility
which accrued within the last two vears.

Nonresidential applicants who cannot establish credit to the satisfaction ot the utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth of the
estimated annual billings.

Retund of deposit - If service is not connected. or after disconnection of service. the utility will

promptly refund the customer's deposit plus accrued interest or the balance. it any. in excess of

the unpaid bills for service turnished. The utility may refund the deposit at any time prior to
termination of utility service but must refund the deposit plus interest for any residential
customer who has paid 18 consecutive billings without being delinquent.

(B) Tap or Reconnect Fees
A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section 1.
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

A customer requesting service where service has previously been provided must pay a reconnect
fee as provided in Section 1. Any applicant or existing customer required to pay for any costs
not specitically set forth in the rate schedule pages ot this tarift shall be given a written
explanation of such costs prior to request for pay ment and’or commencement of construction. If
the applicant or existing customer does not believe that these costs are reasonable or necessary.
the applicant or existing customer shall be informed of their right to appeal such costs to the
PUC or such other regulatory authority having jurisdiction over the utility's rates in that portion
of the utility's service area in which the applicant's or existing customer's property (ies) is located.

Fees in addition to the regular tap fee may be charged if listed specitically in Section 1 to cover
unique costs not normally incurred as permitted by 16 TAC § 24.86(a)( 1)(C). For example. a
road bore for customers outside a subdivision or residential area could be considered a unique
cost.

(C) Easement Requirement

Where recorded public utility easements on the service applicant’s property do not exist or
public road right-of-way ecasements are not available to access the applicant’s property. the
Uitility may require the applicant to provide it with a permanent recorded public utility casement
on and across the applicant's real property sufficient to provide service to that applicant. Such
casement(s) shall not be used for the construction of production. storage. transmission or
pressure facilities unless they are needed for adequate service to that applicant.

Section 2.04 - Utility Response to Applications for Service

After the applicant has met all the requirements. conditions and regulations for service. the
utility will install tap. meter and utility cut-oft valve and/or take all necessary actions to initiate
service. The utility will serve each qualitied applicant for service within 3 working davs unless
line extensions or new facilities are required. [f construction is required to till the order and if it
cannot be completed within 30 days. the utilin will provide the applicant with a written
explanation of the construction required and an expected date of service.

Except for good cause where service has previously been provided. service will be reconnected
within one working day after the applicant has met the requirements tor reconnection.

Section 2.05 - Customer Responsibility

The customer will be responsible for furnishing and laying the necessary customer service pipe
from the meter location to the place of consumption. Customers will not be allowed to use the
utility’s cutoft valve on the utility's side of the meter. Existing customers may install cutoft
valves on their side of the meter and are encouraged to do so. All new customers masy be
required to install and maintain a cutoft valve on their side of the meter.

No direct connection between a public water supply system and any potential source of
contamination or between a public water supply system and a private water source (ex. private
well) will be allowed. A customer shall not connect. or allow any other person or party to
connect. onto any water lines on his premises.
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.06 - Customer Service Inspections

Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are required to furnish the utility a completed customer service inspection
certificate. The inspection certificate shall certity that the establishment is in compliance with the
Texas Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water
Systems. Section 290.46(;). The Utility is not required to perform these inspections tfor the
applicant/customer. but will assist the applicant’customer in locating and obtaining the services
of'a certified inspector.

Section 2.07 - Back Flow Prevention Devices

No water connection shall be allowed to any residence or establishment where an actual or
potential contamination hazard exists unless the public water facilities are protected from
contamination by either an approved air gap. backtlow prevention assembly. or other approved
device. The type of device or backtlow prevention assembly required shall be determined by the
specitic potential hazard identified in §290.47(i1) Appendix I. Assessment of Hazards and
Selection of Assemblies of the TCEQ Rules and Regulations for Public Water Systems.

The use ol a backtlow prevention assembly at the service connection shall be considered as
additional backflow protection and shall not negate the use of backilow protection on internal
hazards as outlined and enforced by local plumbing codes. When a customer service inspection
certificate indicates that an adequate internal cross-connection control program is in effect.
backflow protection at the water service entrance or meter is not required.

At any residence or establishment where it has been determined by a customer service
inspection. that there is no actual or potential contamination hazard. as reterenced in Section
290.47(1) Appendix I. Assessment of Hazards and Selection of Assemblies of the TCEQ Rules
and Regulations for Public Water Systems. then a backflow prevention assembly or device is not
required. Outside hose bibs do require. at a minimum. the installation and maintenance of a
working atmospheric vacuum breaker.

All backtlow prevention assemblies or devices shall be tested upon installation by a TCEQ
certified backflow prevention assembly tester and certified to be operating within specifications.
Backtlow prevention assemblies which are installed to provide protection against health hazards
must also be tested and certified to be operating within specifications at least annually by a
certified backflow prevention assembly tester.

If the utility determines that a backflow prevention assembly or device is required. the utility will
provide the customer or applicant with a list of TCEQ certified backtlow prevention assembly
testers. The customer will be responsible for the cost of installation and testing. if any. of
backtlow prevention assembly or device. The customer should contact several qualified
installers to compare prices before installation. The customer must pay for any required
maintenance and annual testing and must furnish a copy of the test results demonstrating that the
assembly is functioning properly to the utility within 30 days after the anniversary date of the
installation unless a difterent date is agreed upon.
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.08 - Access to Customer's Premises

The utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing. testing. inspecting or repairing water mains or other equipment used in
connection with its provision of water service. or for the purpose of removing its properts and
disconnecting lines. and for all other purposes necessary to the operation of the utility system
including inspecting the customer's plumbing for code. plumbing or taritl violations. The
customer shall allow the utility and its personnel access to the customer’s property to conduct any
water quality tests or inspections required by law. Unless necessary to respond to equipment
fallure. leak or other condition creating an immediate threat to public health and safety or the
continued provision of adequate utility service to others. such entry upon the customer’s property
shall be during normal business hours and the utility personnel will attempt to notify the
customer that they will be working on the customer’s property. The customer may require any
utility representative. employee, contractor. or agent seeking to mahke such entrv identiby
themselves. their affiliation with the utility. and the purpose of their entry .

All customers or service applicants shall provide access to meters and utilits cutoft valves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours

as needed to protect and preserve the integrity of the public drinking water supply.

Section 2.09 - VMeter Requirements. Readings. and Testing

One meter is required for each residential. commercial. or industrial connection. All water sold
by the utility will be billed based on meter measurements. The utility will provide. install. own
and maintain meters to measure amounts of water consumed by its customers.

Meters will be read at monthly intervals and as nearly as possible on the corresponding day of

each monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will. upon the request of a customer. and. it the customer so desires. in
his or her presence or in that of his or her authorized representative. make without charge a test
of the accuracy of the customer's meter. If the customer asks to observe the test. the test will be
made during the utility's normal working hours at a time convenient to the customer. Whenever
possible. the test will be made on the customer's premises. but may. at the utility's discretion. be
made at the utility's testing tacility.

[T within a period of two years the customer requests a new test. the utility will make the test. but
if the meter is tound to be within the accuracy standards established by the American Water
Works Association. the utility will charge the customer a fee which reflects the cost to test the
meter up to a maximum $25 for a residential customer. Following the completion of any
requested test. the utility will promptly advise the customer of the date of removal of the meter.
the date of the test. the result of the test. and who made the test.
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.10 - Billing

(A) Regular Billing

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission.
The due date of bills for utility service will be at least sixteen (16) davs from the date of
issuance. The postmark on the bill or. if there is no postmark on the bill. the recorded date of
mailing by the utility will constitute proof of the date of issuance. Payvment for utility service is
delinguent if full pavment. including late fees and the regulatory assessment. is not received at
the utility or the utility's authorized payment agency by 5:00 p.m. on the due date. [t the due
date falls on a holiday or weekend. the due date for payment purposes will be the next workday
after the due date.

(B) Late I'ees

A late penalty ot either $3.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in
a previous billing. The utility must maintain a record ot the date of mailing to charge the late
penalty.

(C) Information on Bill .

Fach bill will provide all intormation required by the PUC Rules. For cach of the systems 1t
operates. the utility will maintain and note on the monthly bill a local or toll-free telephone
number (or numbers) to which customers can direct questions about their uttlity service.

(D) Prorated Bills

If service is interrupted or seriously impaired tor 24 consecutive hours or more. the utility will
prorate the monthly base bill in proportion o the time service was not available to reflect this
loss of service.

Section 2.11- Pavments

All payments for utility service shall be delivered or mailed to the utility's business otfice. If the
business olfice fails to receive payment prior to the time of noticed disconnection for non-
pavment of a delinquent account. service will be terminated as scheduled. Ultility service crews
shall not be allowed to collect pay ments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or
pavee's bank. shall be deemed to be delinquent. All returned payments must be redeemed with
cash or valid money order. If a customer has two returned payments within a twelve month
period. the customer shall be required to pay a deposit if one has not already been paid.

Section 2.12 - Service Disconnection

(A) With Notice
Utility service may be disconnected if the bill has not been paid in tull by the date listed on the
termination notice. The termination date must be at least 10 days after the notice is mailed or

hand delivered.
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

The utility is encouraged to ofter a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However. a
customer's utility service may be disconnected it a bill has not been paid or a deferred pavment

agreement entered into within 26 days from the date of issuance of a bill and if proper notice of

termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC
Rules.

B) Without Notice
Utility service may also be disconnected without notice for reasons as described in the PUC
Rules.

Section 2.13 - Reconnection of Service

Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following dayv unless service was disconnected at the customer's
request or due to a hazardous condition.

Service will be reconnected within 36 hours after the past due bill. reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are
corrected.

Section 2.14 - Service Interruptions

The utility will make all reasonable efforts to prevent interruptions of service.  If interruptions
occur. the utility will re-establish service within the shortest possible time.  Except for
momentary interruptions due to automatic equipment operations. the utility will keep a complete
record of all interruptions. both emergency and scheduled and will notify the Commission in
writing of any service interruptions aftecting the entire system or any major division ol the
system lasting more than tour hours. The notice will explain the cause of the interruptions.

Section 2.15 - Quality of Service

The utility will plan. furnish. and maintain production. treatment. storage. transmission. and
distribution tacilities ot sufticient size and capacity to provide a continuous and adequate suppls
of water tor all reasonable consumer uses. Unless otherwise authorized by the Commission. the
utility will maintain facilities as described in the Texas Commission on Environmental Quality
Rules and Regulations for Public Water Systems.

Section 2.16 - Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint. the utility will promptly make a
suitable investigation and advise the complainant of the results. Service will not be disconnected
pending completion of the investigation. If the complainant is dissatisfied with the utility’s
response. the utility must advise the complainant that he has recourse through the Texas
Commission on Environmental Quality complaint process. Pending resolution of a complaint.
the commission may require continuation or restoration of service.
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

The utility will maintain a record of all complaints which shows the name and address of the
complainant. the date and nature ot the complaint and the adjustment or disposition thereot. for a
period of two years afler the final settlement of the complaint.

In the event ol a dispute between a customer and a utility regarding any bill for utility service.
the utility will conduct an investigation and report the results to the customer. If the dispute is
not resolved. the utility will mform the customer that a complaint may be filed with the
Commission.

Section 2.17 - Customer Liability

Customer shall be liable tor any damage or injury to utility-owned property shown to be caused
by the customer.
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SECTION 3.0--EXTENSION POLICY

Section 3.01 - Standard Extension Requirements

Line Extension and Construction Charges: No Contribution in Aid of Construction may be
required of any customer except as provided for in this approved extension policy.

The Utility 1s not required to extend service to any applicant outside ot its certitied service area
and will only do so under terms and conditions mutually agreeable to the Utility and the
applicant. in compliance with PUC rules and policies. and upon extension of the Utility's
certified service area boundaries by the PUC.

The applicant for service will be given an itemized statement of the costs. options such as rebates

to the customer. sharing ot construction costs between the utility and the customer. or sharing of

costs between the customer and other applicants prior to beginning construction.

Section 3.02 - Costs Utilities and Service Applicants Shall Bear

Within its certified arca. the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted
subdivision.

However. 1f the residential customer requesting service purchased the property after the
developer was notified in writing of the need to provide facilities to the utility. the utility may
charge for the first 200 feet. The utilits must also be able 1o document that the developer of the
subdivision refused to provide facilities compatible with the utility's facilities in accordance with
the utility's approved extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property {rom the nearest transmission or distribution line even if that line does not have
adequate capacity to serve the customer. However. if the customer places unique. non-standard
service demands upon the system. the customer may be charged the additional cost of extending
service to and throughout their property. including the cost of all necessary transmission and
storage facilities necessary to mect the service demands anticipated to be created by that
property.

Unless an exception is granted by the PUC. the residential service applicant shall not be required
to pay for costs of main extensions greater than 2" in diameter for water distribution and pressure
wastewater collection lines and 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the PUC if:

e adequate service cannot be provided to the applicant using the maximum line sizes listed
due to distance or elevation. in which case. it shall be the utility's burden to justify that a
larger diameter pipe is required for adequate service:

¢ or larger minimum line sizes are required under subdivision platting requirements or
building codes of municipalities within whose corporate limits or extraterritorial
jurisdiction the point of use is located: or the residential service applicant is located
outside the CCN service area.
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SECTION 3.0 -- EXTENSION POLICY (Continued)

If an exception is granted. the Utility shall establish a proportional cost plan for the specitic
extension or a rebate plan which may be limited to seven years to return the portion of the
applicant's costs for oversizing as new customers are added to ensure that future applicants for
service on the line pay at least as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay. commercial customers
with service demands greater than residential customer demands in the certified area. industrial.
and wholesale customers shall be treated as developers. A service applicant requesting a one
inch meter for a lawn sprinkler system to service a residential lot is not considered nonstandard

service.

I an applicant requires service other than the standard service provided by the utilitv. such
applicant will be required to pay all expenses incurred by the utility in excess of the expenses
that would be incurred in providing the standard service and connection bevond 200 teet and
throughout his property including the cost of all necessary transmission facilities.

Lhe utility will bear the full cost of any over-sizing of water mains necessary to serve other
customers 1n the immediate area. The individual residential customer shall not be charged tor
any additional production. storage. or treatment facilities. Contributions in aid of construction
mayv not be required of individual residential customers for production. storage. treatment or
transmission facilities unless otherwise approved by the Commission under this specitic
extension policy.

Section 3.03 - Conutbutions in Aid of Construction

Developers may be required to provide contributions in aid of construction in amounts sufticient
to furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria for facilities used in the
production. transmission. pumping. or treatment ot water or TCEQ minimum requirements. For
purposes of this subsection. a developer is one who subdivides or requests more than two meters
on a piece of property. Commercial. industrial. and wholesale customers will be treated as
developers.

Any applicant who places unique or non-standard service demands on the system may be
required to provide contributions in aid of construction for the actual costs of any additional
facilities required to maintain compliance with the TCEQ minimum design criteria for water
production, treatment. pumping. storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 16 TAC § 24.86(d). When a developer wishes to extend the system to prepare
to service multiple new connections. the charge shall be the cost of such extension. plus a pro-
rata charge for facilities which must be committed to such extension compliant with the TCEQ
minimum design criteria.  As provided by 16 TAC § 24.85(e)(3). for purposes of this section.
commercial. industrial. and wholesale customers shall be treated as developers.
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SECTION 3.0 -- EXTENSION POLICY (Continued)

A utility may only charge a developer standby fees for unrecovered costs of facilities committed
to a developer’s property under the following circumstances:
¢ Under a contract and only in accordance with the terms of the contract: or

e if service 1s not being provided to a lot or lots within two vears after installation of

facilities necessary to provide service to the lots has been completed and if the standby
fees are included on the utilities approved tariff atter a rate change application has been
filed. The fees cannot be billed to the developer or collected until the standby fees have
been approved by the commission or executive director.

¢ For purposes of this section. a manutactured housing rental community can only be
charged standby fees under a contract or it the utility installs the facilities necessary to
provide tndividually metered service to each of the rental lots or spaces in the
community.

Section 3.04 - Appealing Connection Costs

The imposition of additional extension costs or charges as provided by Scetions 3.0 - Extension

Policy of this tariff shall be subject to appeal as provided in this taritt. PUC rules. or the rules of

such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this
taritt shall be given a written explanation ol such costs prior to pavment and/or commencement
of construction. It the applicant does not believe that these costs are reasonable or necessary . the
applicant shall be informed of the right to appeal such costs to the PUC or such other regulator
authority having jurisdiction over the utility's rates in that portion of the utilits's service area in
which the applicant's property (1es) is located.

Section 3.05 - Applhvine for Service

The Utlity will provide a written service application form to the applicant for each request for
service received by the Utility's business offices. A separate application shall be required tor
each potential service location it more than one service connection is desired by any individual
applicant.  Service application forms will be available at the Utilitv's business oftice during
normal weekday business hours. Service applications will be sent by prepaid first class United
States mail to the address provided by the applicant upon request.  Completed applications
should be returned by hand delivery in case there are questions which might delay fulfilling the
service request. Completed service applications may be submitted by mail if hand delivery is not
possible.

Where a new tap or service connection is required. the service applicant shall be required to
submit a written service application and request that a tap be made. A diagram. map. plat. or
written metes and bounds description of precisely where the applicant desires each tap or service
connection is to be made and. if necessary. where the meter is to be installed. along the

applicant's property line may also be required with the tap request. The actual point of

connection and meter installation must be readily accessible to Utility personnel for inspection.
servicing. and meter reading while being reasonably secure from damage by vehicles and
mowers. It the Utility has more than one main adjacent to the service applicant’s property. the tap
or service connection will be made to the Utility's nearest service main with adequate capacity to
service the applicant's full potential service demand. ‘
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SECTION 3.0 -- EXTENSION POLICY (Continued)

Beyond the mitial 200 feet. the customer shall bear only the equivalent cost of extending from
the nearest main. i the tap or service connection cannot be made at the applicant's desired
location. it will be made at another location mutually acceptable to the applicant and the Utility.
It no agreement on location can be made. the applicant may retfer the matter to the PUC for
resolution.

Section 3.06 - Qualified Service Applicant

A "qualitied service applicant” is an applicant who has: (1) met all of the Utility's requirements
for service contained in this taritf. PUC rules and/or PUC order. (2) has made pavment or made
arrangement for pavment ot tap tees. (3) has provided all easements and rights-of-way required
to provide service to the requested location. (4) delivered an executed customer service
inspection certiticate to the Utility. if applicable. and (3) has executed a customer service
application for cach location to which service is being requested.

‘The Utility shall serve each qualified service applicant within its certitied service area as soon as
practical after receiving a completed service application.  All service requests will be fulfilled
within the time limits prescribed by PUC rules once the applicant has met all conditions
precedent to achieving "qualified service applicant” status. [If a service request cannot be
tultilled within the required period. the applicant shall be notilied in writing of the delay. its
cause and the anticipated date that service will be available. The PUC service dates shall not
become applicable until the service applicant has met all conditions precedent to becoming a
qualified service applicant as defined by PUC rules.

Section 3.07 - Developer Requirements

As a condition of service to a new subdivision. the Utility shall require a developer (as defined
by PUC rule) to provide permanent recorded public utility easements as a condition of service to
any location within the developer's property.
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(Utility must attach copy of TCEQ approved Drought Contingency Plan)
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APPENDIX B - SAMPLE SERVICE AGREEMENT
From 30 TAC Chapter 290.47(b). Appendix B
SERVICE AGRELELMENT

PURPOSE. The NAME OF WATER SYSTEM is responsible for protecting the drinking water
supply from contamination or pollution which could result from improper private water
distribution system construction or configuration. The purpose of this service agreement is to
notify each customer of the restrictions which are in place to provide this protection. The utility
entforces these restrictions to ensure the public health and welfare. Each customer must sign this
agreement before the NAME OF WATER SYSTEM will begin service. In addition. when
service to an existing connection has been suspended or terminated. the water system will not re-
establish service unless it has a signed copy ot this agreement.
RESTRICTIONS. The following unacceptable practices are prohibited by State regulations.
No direct connection between the public drinking water supply and a potential source of
contamination is permitted. Potential sources of contamination shall be isolated from the
public water system by an air-gap or an appropriate backtlow prevention device.
No cross-connection between the public drinking water supply and a private water system is
permitted. These potential threats to the public drinking water supply shall be eliminated at
the service connection by the installation of an air-gap or a reduced pressure-zone back{low
prevention device.
No connection which allows water to be returned to the public drinking water supply is
permitted.
No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation
or repair of plumbing at any connection which provides water for human use.
No solder or flun which contains more than 0.2% lead can be used for the installation or
repair of plumbing at any connection which provides water for human use.
SERVICE AGREEMENT. The following are the terms of the service agreement between the
NAME OF WATER SYSTEM (the Water System) and NAME OF CUSTOMER (the
Customer).
The Water System will maintain a copy of this agreement as long as the Customer and/or the
premises is connected to the Water System.
The Customer shall allow his properts to be inspected tor possible cross-connections and
other potential contamination hazards. These inspections shall be conducted by the Water
Syvstem or its designated agent prior to initiating new water service: when there is reason to
believe that cross-connections or other potential contamination hazards exist: or after any
major changes to the private water distribution facilities. The inspections shall be conducted
during the Water System'’s normal business hours.
The Water System shall notify the Customer in writing of any cross-connection or other
potential contamination hazard which has been identified during the initial inspection or the
periodic re-inspection.
The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises.
The Customer shall. at his expense. properly install. test. and maintain any backtlow
prevention device required by the Water System. Copies of all testing and maintenance
records shall be provided to the Water System.
ENFORCEMENT. If the Customer fails to comply with the terms of the Service Agreement, the
Water System shall. at its option. either terminate service or properly install. test. and maintain
an appropriate backflow prevention device at the service connection. Any expenses associated
with the enforcement of this agreement shall be billed to the Customer.

CUSTOMER'S SIGNATURE:

DATE:

‘
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DOCKET NO. 48209 SRR
Y oD PH L
APPLICATION OF NORTH ORANGE PUBLIC UTILITY covMIRsdfoR? Pt b O
WATER & SE\VER, LLC DBA FUSLLL ;.,, "; P N
COUNTRY SQUIRE WATER & OF TEXAS Filinl CLEke

SEWER, INC. FOR A PRICE INDEX
RATE ADJUSTMENT

ST AL LD S S

NOTICE OF APPROVAL

This Notice addresses the application of North Orange Water & Sewer. LLC d’b’a Country
Squire Water & Sewer. Inc. (North Orange) for a price index rate adjustment. Commission Staft

recommends approval of the application. The Commission approves the application.

The Commission adopts the following findings of tact and conclusions of law:

I.  Findings of Fact

Procedural History

1. On March 29. 2018. North Orange filed an application tor a price index rate adjustment to
change water and sewer rates within the service area of certificate ol convenience and

necessity (CCN) No. 11642 and No. 205644,

. On April 26. 2018. Commission Statf recommended that the application be deemed
administratively complete and approved. Commission Statt attached the tariff to be
provided to the applicant.

3. In Order No. 2 issued on May 18. 2018, the administrative law judge found the application
administratively complete and required North Orange (o issue notice 30 days before the
effective date.

4. The tarift described in finding of fact number 2 is attached to this Notice.

Rate Adjustment Requested

3. North Orange requested an adjustment to its base rates (monthly meter charge) and the

gallonage rates based on the Commission’s current price index of 3.30%.
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North Orange requested an eftective date of July 1. 2018. Staff recommended that North
Orange be required to reissue notice with the amended effective date no later than
June 1. 2018. to satisty the 30-day noticing requirement of 16 Texas Administrative Code
(TAC) § 24.36(e).

The rate adjusunent attects the ratepayers served by the Country Squire Estates PWS No.

1810060 and the Country Squire Plant WQO011589001.

11. Conclusions of Law

The Commission has jurisdiction over the application under Texas Water Code (TWC)

$§ 13.041 and 13.1872.

North Orange is a utility as that term is defined in TWC § 13.002(23) and 1s a Class C
utility under TWC § 13.002(4-¢). which defines a Class C utility as one that provides retail
utility service through fewer than 500 taps or connections.

Under TWC § 13.1872(¢), a Class C utility 1s allowed to receive. without a hearing. an
annual rate adjustment based on changes in the price index. as that term is defined in TWC

§ 13.1872(b).

“

The Commission-approved price index tor calendar year 2018 15 3.3%.-

The application was processed in accordance with the requirements of the Administrative
Procedure Act (APA). TWC., and the Commission’s rules.

North Orange is entitled to approval of the price index rate adjustment having demonstrated

that the requirements of TWC § 13.1872 and 16 TAC § 24.36 have been satisfied.

The requirements for informal disposition in 16 TAC § 22.35 have been met in this

proceeding.

' Tex. Water Code Ann. $Y 13041 and 13.1872 (West 2008 & Supp. 2017) (TWC).

= Price Index Established Under Texas Water Code 8 13.1872 und 16 Texas ddministrative Code § 24 36(g).

Project No. 45320, Order (Nov 17.2017).

 Administrative Procedure Act, Tex. Gov't Code Ann §§2001.001-.902 (West 2016 & Supp. 2017)
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I11. Ordering Paragraphs

In accordance with these findings of fact and conclusions of law. the Commission issues

the following orders:

l.

[

'S

The Commission approves the application.

North Orange’s adjusted rates reflected in the taritf attached to this Notice may go into

eftect on or after Julv 1. 2018.

North Orange shall issue the amended notice of the approved rates at least 30 dayvs before
the eftective date of the rate change.

All other motions and any other requests for general or specific relict. it not expressh

granted. are denied.

Signed at Austin, Texas the S57# day of June 2018.

PUBLIC UTILITY COMMISSION OF TEXAS
4 o

ADMINISTRATIVE LAW JUDGE

g cadin docket management water rates class ¢ rate ady 485\ 48209 noa does
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SEWER UTILITY TARIFF
Docket Number: 48209

North Orange Water & Sewer. LI.C 10404 North Highwayv 87. Suite 102
(Utility Name) {Business Address)
Orange. Tesas 77632 (409) 746-9640
(Crty. State. Zip Code) {Area Code Telephone)

This tarift is effective tor utility operations under the following Certificate of Convenience and
Necessity:

20564

This tarift is effective in the following counties:

Orange

This tarift is etfective in the tollowing cities or unincorporated towns (il any ):

Non

o

This tarift is ettective in the following subdivisions or public water systems:

Country Squire Plant: WOQ001]589001

TABLE OF CONTENTS
The above utility lists the following sections of its taritf (if additional pages are needed for a
section. all pages should be numbered consecutively ):

SECTION 1.0 -- RATE SCHEDULE ..ot i
SECTION 24 = SERVICE RULES AN POLICIES: s smsnnsn.ios o 0 6t is e +
SECTION 3.0 -- EXTENSION POLICY oo 0

APPENDIX A -- SAMPLE SERVICE AGREEMENT
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(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size: Monthly Minimum Charge © Qallonage Charyge
(Includes 0 gallons)

5/8" or 3/4" $40.52 $3.05 per 1.000 gallons
' $101.31

$202.60

$324.16

$1.013.01

$2.026.01

$3.241.62

1

BN

CO AN e 02 [ s e

Gallonage charges are determined based on average consumption for winter period which
includes the following months: December. January and February.

FORM OF PAYMENT: The utility will accept the tollowing forms of payment:

Cash X Cheeck X Money Order X Credit Card Other (specity)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO
ACCEPT PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS A WRITTEN
RECEIPT WilLL. BE GIVEN FOR CASH PAYMENTS

REGULATORY ASEEESMIEIN [ 4 s teaes o s o be coomsmsmstionns Somnimdirmsmnns shor sabbines’ Soos Skne B b s fnfn 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL AND TO REMIT THE FEE 1O THE TCEQ

Section 1.02 - Miscellaneous Fee

L AP E L $600.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A
STANDARD RESIDENTIAL 38" or 34" METER AN ADDITIONAL FEE TO COVER UNIQUE
COSTS IS PERMITTED IF LISTED ON HIS TARIFF.

PAP FEE (UDIQUE COSIS )ittt ettt e et eeae e f Actual Cost
FOR EXAMPLE., A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR
RESIDENTIAL AREAS.

TAP FEE (Large MELT) oot Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE
INSTALLED.

Docket No. 48209
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North Orange Water & Sewer. LLC Sewer Tarift Page No. 3
(Utility Name)

SECTION 1.0 = RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A
CUSTOMER WHO HAS BFEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER
REASONS LISTED UNDER SECTION 2.0 OF THIS TARIFF):

a) Nonpayment of bill (Maximum $25.00) ..o 323,00
b) Customer’s request that service be disconnected ..o $30.00
TRANBER PEE. ... . cossms cosisme nsvosssamsssasints smosis s St 8 o SH280550405 5065840 5 55595 15 9 SO0 73 S0 55 S 55 MRS $35.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NANE AT THE
SAME SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $3.00 OR 10% OF THE BILL) oo 10%
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS A
LATE CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS
APPLIED IN A PREVIOUS BILLING

RE T U RN ED CHECK CHARGEE e e e e $30.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum S3D) o $30.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ... 16TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING. INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PLC AND AFTER NOTICE TO CUSTOMERS. THE
UTILITY MAY INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES
AND WATER TESTING 16 1AC 24 21ibi2pt )]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3 0--EXTENSION POLICY FOR [ERMS. CONDITIONS. AND CHARGES
WHEN NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE

Docket No. 48209
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North Orange Water & Sewer. LLC Sewer Tarift Page No. 4
(Utility Name)

SECTION 2.0 -- SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Commission of Texas (PUC or Commission)
Rules relating to sewer utilities available at its office for reterence purposes. The Rules and this
tarift shall be available for public inspection and reproduction at a reasonable cost. The latest
Rules or Commission approved changes to the Rules supersede any rules or requirements in this
taritt.,

Section 2.01 - Application tor Sewer Service

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tarift). will be signed by the applicant. any required fees
(deposits. reconnect. tap. extension fees. etc. as applicable) will be paid and easements. if
required. will be granted before service is provided by the utility. A separate application or
contract will be made ftor each service location.

Section 2.02 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the
regulations of the regulatory agencies (state and municipal regulations) and for the reasons
outlined in the commission rules. In the event that the utility refuses to serve an applicant. the
utility will inform the applicant in writing of the basis of its refusal. The utility is also required
to inform the applicant that a complaint may be filed with the Commission.

Section 2.03 - Fees and Charees & Easements Required Betore Service Can Be Connected

(A) Customer Deposits

[t aresidential applicant cannot establish credit to the satisfaction of the utility. the applicant may
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tarift.
The utility will keep records of the deposit and credit interest in accordance with the commission
rules.

Residential applicants 63 vears of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility
which accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satistaction of the utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth of the
estimated annual billings.

Refund of deposit - If service is not connected. or after disconnection ot service. the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any. in excess of
the unpaid bills for service furnished. The utility may retund the residential customer’s deposit
at any time prior to termination of utility service but must refund the deposit plus interest for any
residential customer who has paid 18 consecutive billings without being delinquent.

(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided
must pay a tap tee as provided in Section 1. A customer requesting service where service has
previously been provided must pay a reconnect tee as provided in Section 1.

Docket No. 48209
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Any applicant or existing customer required to pay for any costs not specifically set forth in the
rate schedule pages of this tarift shall be given a written explanation of such costs prior to
request for pay ment and/or commencement of construction. If the applicant or existing customer
does not believe that these costs are reasonable or necessary. the applicant or existing customer
shall be informed of their right to appeal such costs to the commission or such other regulatory
authority having jurisdiction over the utility's rates in that portion of the utility's service area in
which the applicant's or existing customer's property (ies) is located.

Fees in addition to the regular tap fee may be charged to cover unigue costs not normally
incurred as permitted by PUC SessT. R. 24.86(2) (1 C) if they are listed on this approved tarift.
For example. a road bore for customers outside a subdivision or residential arca could be
considered a unique cost.

(C) Lasement Requirement

Where recorded public utility easements on the service applicant’s property do not exist or public
road right-of-way easements arc not available to access the applicant’s property. the utility may
require the applicant to provide it with a permanent recorded public utility easement on and
across the applicant's real property sufficient to provide service to that applicant.  Such
casement(s) shall not be used for the construction of production. storage. transmission or
pressure tacilities unless they are needed for adequate service to that applicant.

Section 2.04 - Utilits Response to Applications for Service
After the applicant has met all the requirements. conditions and regulations for service. the utility
will install tap and utility cut-off and/or take all necessary actions to initiate service, The utility

will serve each qualified applicant for service within 3 working days unless line extensions or

new facilities are required. [f construction is required to fill the order and if it cannot be

completed within 30 davs. the utility will provide the applicant with a written explanation of the

construction required and an expected date of service.

Except for good cause where service has previoush been provided. service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Section 2.05 - Customer Responsibility

The customer will be responsible for furnishing and layving the necessary customer service pipe
from the tap location to the place of consumption. Customers will not be allowed to use the
utility's cutott.

Section 2.06 Access to Customer's Premises

All customers or service applicants shall provide access to utility cutoffs at all times reasonably
necessary to conduct ordinary utility business and after normal business hours as needed to
protect and preserve the integrity of the public drinking water supply

Docket No. 48209
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.07 - Back Flow Prevention Devices

No water connection shall be made to any establishment where an actual or potential
contamination or system hazard exists without an approved air gap or mechanical backtlow
prevention assembly. The air gap or backflow prevention assembly shall be installed in
accordance with the American Water Works Association (AWWA) standards C310. €511 and
AWWA Manual M14 or the University Of Southern California Manual Of Cross-Connection
Control. current edition. The backtlow assembly installation by a licensed plumber shall occur at
the customer’s expense.

I'he back flow assembly shall be tested upon installation by a recognized prevention assembly
tester and certitied to be operating within specifications. Back flow prevention assemblies which
are installed to provide protection against high health hazards must be tested and certitied to be
operating within specifications at least annually by a recognized back flow prevention device
tester. The maintenance and testing of the back tflow assembly shall occur at the customer’s
expense.

Section 2.10 - Billing

(A) Regular Billing
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission.

The due date of bills for utility service will be at least sixteen (16) dayvs from the date of
issuance. The postmark on the bill or. if there is no postmark on the bill. the recorded date of

mailing by the utility will constitute proot of the date of issuance. Payvment for utility service s
delinquent it full payment. including late fees and the regulatory assessment. 1s not received at
the utility or the utility's authorized payment agency by 3:00 p.m. on the due date. [t the due
date falls on a holiday or weekend. the due date for payment purposes will be the next workday
after the due date.

(B) Late Fees

A late penalty of either $3.00 or 10.0% will be charged on bills recetved after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in
a previous billing. The utility must maintain a record of the date of mailing to charge the late
penalty.

(C) Information on Bill

Each bill will provide all information required by the commission rules. For each of the systems
it operates. the utility will maintain and note on the monthly bill a local or toll-free telephone
number (or numbers) to which customers can direct questions about their utility service.

(D) Prorated Bills

It service is interrupted or seriously impaired for 24 consecutive hours or more. the utility will
prorate the monthly base bill in proportion to the time service was not available to reflect this
loss of service.

Docket No. 48209

00009



Attachment C
Page 43 of 66

North Orange Water & Sewer. LL.C Sewer Tarift Page No. 7
(Utilits, Name)

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.11- Payments

All pavments for utility service shall be delivered or mailed to the utility's business oftice. If the
business oftice fails to receive pavment prior to the time of noticed disconnection for non-
payvment of a delinquent account. service will be terminated as scheduled. Utility service crews
shall not be allowed to collect pay ments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the pavor or
pavee's bank shall be deemed to be delinquent. Al returned pavments must be redeemed with
cash or valid money order. [f a customer has two retwrned payments within a twelve month
period. the customer shall be required to pay a deposit if one has not already been paid.

Section 2.12 - Service Disconnection

{A) With Notice

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least 10 days after the notice 1s mailed or
hand delivered.

The utility 1s encouraged to ofter a deferred payvment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable instaliments. However. a
customer's utility service may be disconnected if a bill has not been paid or a deferred pavment
agreement entered into within 26 dayvs {rom the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the
commission rules.

(B) Without Notice
Utility service may also be disconnected without notice tor reasons as described in the
commission rules.

Section 2.13 - Reconnection of Service
Utility personnel must be available during normal business hours to accept payments on the dav
service is disconnected and the following day unless service was disconnected at the customer's
request or due to a hazardous condition.

Service will be reconnected within 24 hours after the past due bill. reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are
corrected.

Docket No. 48209
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.14 - Service Interruptions

The utilits will make all reasonable efforts to prevent interruptions of service. If interruptions
oceur. the utility Will re-establish service within the shortest possible time. Except for
momentar) interruptions due to automatic equipment operations. the utility will keep a complete
record ot all interruptions. both emergency and scheduled and will notity the Commission in
writing of any service interruptions affecting the entire system or any major division of the
system lasting more than four hours. The notice will explain the cause of the interruptions.

Section 2.135 - Quality of Service
The wutility will plan, furnish. and maintain and operate production. treatment, storage.
transmisston. and collection facilities of sutticient size and capacity to provide continuous and

adequate service for all reasonable consumer uses and to treat sewage and discharge eftfluent of

the quality required by its discharge permit issued by the TCEQ. Unless otherwise authorized by
the PUC. the utility will maintain tacilities as described in the TCEQ s rules.

Section 2,16 - Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint. the utility will promptly make a
suitable investigation and advise the complainant of the results. Service will not be disconnected
pending completion of the investigation If the complainant is dissatistied with the utility's
response. the utility must advise the complainant that he has recourse through the commission’s
complaint process. Pending resolution ol a complaint. the commission may require continuation
or restoration of service.

The utility will maintain a record ot all complaints which shows the name and address ot the
complainant. the date and nature of the complaint and the adjustment or disposition thereof. for a
period of two yvears after the final settlement of the complaint.

In the event of a dispute between a customer and a utility regarding any bill tor utility service.
the utility will conduct an investigation and report the results to the customer. [f the dispute is
not resolved. the utility will inform the customer that a complaint may be filed with the
Commission.

Section 2.17 - Customer Liability
Customer shall be liable for any damage or injury to utility-owned property shown to be caused
by the customer.

Docket No. 48209
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(Utilitn Name)

SECTION 3.0 -- EXTENSION POLICY

Section 3.01 - Standard Extension Requirements

Line Extension and Construction Charges: No Contribution in Aid of Construction may be
required of any customer except as provided for in this approved extension policy.

The utility is not required to extend service to any applicant outside of its certified service area
and "will onlv do so under terms and conditions mutually agreeable to the utility and the
applicant. in compliance with commission rules and policies. and upon extension of the utilita’s
certified service area boundaries by the commission.

The applicant tor service will be given an itemized statement ot the costs. options such as rebates
to the customer. sharing ot construction costs between the utility and the customer. or sharing of

costs between the customer and other applicants prior to beginning construction.

Section 3.02 - Costs Utilities and Service Applicants Shall Bear

Within its certified area. the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted
subdivision.

However. if the residential customer requesting service purchased the property after the
developer was notitied in writing of the need to provide facilities to the utility. the utility may
charge ftor the first 200 feet. The utility must also be able to document that the developer of the
subdivision refused to provide tacilities compatible with the utility's facilities in accordance with
the utility's approved extension policy after receiving a written request from the utility .

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest collection line even if that line does not have adequate capacity to
serve the customer. However. if the customer places unique. non-standard service demands upon
the system. the customer may be charged the additional cost of extending service to and
throughout their property. including the cost of all necessary transmission and storage facilities
necessary to meet the service demands anticipated to be created by that property.

Unless an exception is granted by the PUC. the residential service applicant shall not be required
to pay for costs of main extensions greater than 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the PUC if:

e adequate service cannot be provided to the applicant using the maximum line
sizes listed due to distance or elevation. in which case. it shall be the utility's
burden to justify that a larger diameter pipe is required for adequate service:

e or larger minimum line sizes are required under subdivision platting
requirements or building codes of municipalities within whose corporate
limits or extraterritorial jurisdiction the point of use is located: or the
residential service applicant is located outside the CCN service area.

Docket No. 48209
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(Utilits Name)

SECTION 3.0 -- EXTENSION POLICY (Continued)

It an exception is granted. the utility shall establish a proportional cost plan for the specitic
extension or a rebate plan which may be limited to seven vears to return the portion of the
applicant's costs for oversizing as new customers are added to ensure that future applicants for
service on the line pay at least as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay. commercial customers
with service demands greater than residential customer demands in the certified area. industrial.
and wholesale customers shall be treated as developers.

If an applicant requires service other than the standard service provided by the utility. such
applicant will be required to pay all expenses incurred by the utility in excess of the expenses
that would be incurred in providing the standard service and connection beyvond 200 feet and
throughout his property including the cost ot all necessary transmission facilities.

The utility will bear the tull cost of any over-sizing of sewer mains necessary o serve other
customers in the immediate area. The individual residential customer shall not be charged for
any additional treatment facilities. Contributions in aid of construction ol individual residential
customers for production. storage. treatment or transmission facilities unless otherwise approved
by the Commission under this specific extension policy.

Section 3.03 - Contributions in Aid of Construction

Developers mav be required 1o provide contributions in aid of construction in amounts sufficient
to furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria for facilities used in the
production. collection. transmission. pumping. or treatment of sewage or TCEQ minimum
requirements. For purposes of this subsection. a developer is one who subdivides or requests
more than two meters on a piece of property. Commercial. industrial. and wholesale customers
will be treated as developers.

Any applicant who places unique or non-standard service demands on the system may be
required to provide contributions in aid of construction for the actual costs of any additional
facilities required to maintain compliance with the TCEQ minimum design criteria for water
production. treatment. pumping. storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 16 TAC § 24.86(d). When a developer wishes to extend the system to prepare
to service multiple new connections. the charge shall be the cost of such extension. plus a pro-
rata charge for facilities which must be committed to such extension compliant with the Texas
Commission on Environmental Quality minimum design criteria. As provided by 16 TAC §
24.85(e)(3). for purposes of this section. commercial. industrial. and wholesale customers shall
be treated as developers.

Docket No. 48209
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SECTION 3.0 -- EXTENSION POLICY (Continued)

A utility may only charge a developer standby fees for unrecovered costs of facilities committed
to a developer’s property under the following circumstances:

e Under a contract and only in accordance with the terms of the contract: or

o if service is not being provided to a lot or lots within two years atter installation of
facilities necessary to provide service to the lots has been completed and 1t the standby
fees are included on the utilities approved tarift after a rate change application has been
filed. The fees cannot be billed to the developer or collected until the standby fees have
been approved by the commission or executive director.

o for purposes of this section. a manufactured housing rental community can only be
charged standby tees under a contract or it the utility installs the facilities necessary to
provide individually metered service to cach of the rental lots or spaces in the
community.

Section 3.04 - Appealing Connection Costs

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff. commission rules. or the
rules of such other regulatory authority as may have jurisdiction over the utilitn's rates and
services. Any applicant required to pay tor any costs not specifically set forth in the rate schedule
pages of this tariff shall be given a written explanation of such costs prior to payment and/or
commencement of construction. It the applicant does not believe that these costs are reasonable
or necessary. the applicant shall be informed of the right to appeal such costs to the commission
or such other regulatory authority having jurisdiction over the utility's rates in that portion of the
utility’s service arca in which the applicant's property(ics) is located.

Section 3.05 - Apphving for Service

The utility will provide a written service application form to the applicant for each request tor
service received by the utility's business offices. .\ separate application shall be required tor
each potential service location if more than one service connection is desired by any individual
applicant. Service application forms will be available at the utility's business oftice during
normal weekday business hours. Service applications will be sent by prepaid first class United
States mail to the address provided by the applicant upon request. Completed applications
should be returned by hand delivery in case there are questions which might delay fulfilling the
service request. Completed service applications may be submitted by mail if hand delivery is
not possible.

Where a new tap or service connection is required. the service applicant shall be required to
submit a written service application and request that a tap be made. A diagram. map. plat. or
written metes and bounds description of precisely where the applicant desires each tap or
service connection is to be made and. it necessary. where the meter is to be installed. along the
applicant's property line may also be required with the tap request. The actual point of
connection and meter installation must be readily accessible to utility personnel for inspection.
servicing. and meter reading while being reasonably secure from damage by vehicles and
MOWers.
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SECTION 3.0 -- EXTENSION POLICY (Continued)

It the utility has more than one main adjacent to the service applicant's property. the tap or
service connection will be made to the utility's nearest service main with adequate capacity to
service the applicant's full potential service demand. Beyond the initial 200 teet. the customer
shall bear only the equivalent cost of extending from the nearest main. If the tap or service
connection cannot be made at the applicant's desired location. it will be made at another location
mutually acceptable to the applicant and the utility. 1 no agreement on location can be made. the
applicant may reter the matter to the commission for resolution.

Section 3.06 - Qualified Service Applicant

A "qualified service applicant” is an applicant who has: (1) met all of the utility’s requirements
for service contained in this tariff. commission rules and/or order. (2) has made payment or made
arrangement for payvment of tap fees. (3) has provided all easements and rights-of-way required
to provide service to the requested location. (4) delivered an executed customer service
mspection certificate to the Utility. it applicable, and (3) has executed a customer service
application for each location to which service is being requested.

The utilits shall serve each qualified service applicant within its certified service area as soon as
practical after receiving a completed service application. Al service requests will be fulfilled
within the time limits prescribed by commission rules once the applicant has met all conditions
precedent to achieving "qualified service applicant” status. [f a service request cannot be
fulfiled within the required period. the applicant shall be notified in writing of the delay. its
cause and the anticipated date that service will be available. The commission service dates shall
not become applicable until the service applicant has met all conditions precedent to becoming a
qualified service applicant as defined by commission rules.

Section 3.07 - Developer Requirements

As a condition of service to a new subdivision, the utility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a condition of service to
any location within the developer's property.
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APPENDIX A = SAMPLE SERVICE AGREEMENT
From 30 TAC Chapter 290.47(b). Appendix B
SERVICE AGREEMENT

[ PURPOSE. The NAME OF SEWER SYSTEM is responsible for protecting the drinking water
supply from contamination or pollution which could result trom improper private water
distribution system construction or contiguration.  The purpose of this service agreement is to
notify each customer of the restrictions which are in place to provide this protection. The utility
enforces these restrictions to ensure the public health and welfare. Each customer must sign this
agreement before the NAME OF SEWER SYSTEM will begin service. In addition. when
service to an existing connection has been suspended or terminated. the water system will not re-
establish service unless it has a signed copy of this agreement.

i RESTRICTIONS. The following unacceptable practices are prohibited by State regulations.
Al No direct connection between the public drinking water supply and a potential source of

contamination is permitted. Potential sources of contamination shall be isolated trom the
public water system by an air-gap or an appropriate backtlow prevention device.

B. No cross-connection between the public drinking water supply and a private water svstem is
permitted. [ hese potential threats to the public drinking water supply shall be eliminated at
the service connection by the installation of an air-gap or a reduced pressure-zone backflow
presention device,

C. No connection which allows water to be returned to the public drinking water supply is
permitted.

D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation
or repair of plumbing at any connection which provides water tor human use.

E. No solder or {lux which contains more than 0.2°% lead can be used for the installation or
repair of plumbing at any connection which provides water tor human use

113. SERVICE AGREEMENT. The following are the terms of the service agreement between the
NAME OF SEWER SYSTEM (the Sewer Svstem) and NAME OF CUSTOMIER (the
Customer).

Al The Water System will maintain a copy of this agreement as long as the Customer and/or the
premises is connected to the Sewer System.
B. The Customer shall allow his property to be inspected for possible cross-connections and

other potential contamination hazards. These inspections shall be conducted by the Water
System or its designated agent prior to initiating new water service: when there is reason to
believe that cross-connections or other potential contamination hazards exist: or after any
major changes to the private water distribution facilities. The inspections shall be conducted
during the Sewer Svstem's normal business hours.

C. The Sewer System shall notity the Customer in writing ot any cross-connection or other
potential contamination hazard which has been identitied during the initial inspection or the
periodic re-inspection.

D. The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises.
E. The Customer shall. at his expense. properly install. test. and maintain anv backflow

prevention device required by the Sewer System. Copies of all testing and maintenance
records shall be provided to the Sewer System,

IV.  ENFORCEMENT. If the Customer fails to comply with the terms of the Service Agreement. the
Sewer System shall. at its option. either terminate service or properly install. test. and maintain
an appropriate backflow prevention device at the service connection. Any expenses associated
with the enforcement of this agreement shall be billed to the Customer.

CUSTOMER'S SIGNATURE;:
DATE:
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WATER UTILITY TARIFF
Docket Number: 48209

North Orange Water & Sewer. LLC 10404 North Highway 87, Suite 102
(Uulity Name) . {Busmess Address)
Orange. Texas 77632 (1409) 746-9640
(City. State. Zip Code) (Area Code Telephone)

This tarift is effective tor utility operations under the following Certificate of Convenience and
Necessity:

11642

This tariff is effective in the following counties:
Orange
This tarift is etfective in the following cities or unincorporated towns (it any):

None

This taritt is effective in the following subdivisions or public water systems:

Country Squire Estates: 1810060

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed for a section.
all pages should be numbered consecutively):

SECTION 1.0 -- RATE SCHEDULE ..o 2
SEETION 20 = SERVICE RULES ANB POLECIES: so s 5 somnes susnsan s s s +
SECTION 3.0 == EXTENSTON POLICY s s s 1 s ansn swse s s sioms s 11

APPENDIX A -- DROUGHT CONTINGENCY PLAN
APPENDIX B -- SAMPLE SERVICE AGREEMENT
APPENDIX C - APPLICATION FOR SERVICE
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North Orange Water & Sewer, LLC Water Tarift Page No. 2
(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size: Monthly Minimum Charge Gallonage Charue
(Includes 0 gallons)

3/8" or 3/4" $35.23 $3.05 per 1.000 gallons

" $88.08

I'a" $176.16

o $281.85

3" $328.47

4" $880.79

67 $1.761.57

8 52.818.51

FORM OF PAYMENT: The utility will accept the following forms of payvment:

Cash X Chech X Money Order X Credit Card Other (specity)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN ST.O0O IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN
FOR CASH PAYMENTS.

REGULATORY ASSES SMEN T e 1.0%
PUC RULES REQUIRE THE UTILITY TOCOLLECT AFEEOF ONE PERCENT OF I'HE RETAIL MONTHLY
BILL AND TO RFMIT THE FEE TO THE TCEQ.

Section 1.02 - NMiscellaneous Fee

SO R, s somomramerares o sce 1 st 2 S ocp e 5o e 5Pl 6 PR B R 5 T 15 BN 86 2 YRR S S $600.00
TAP FLE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 58" or 3 4" METER AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED
[F LISTED ON THIS TARIFF

[AE PEE FLITTITLEE ORI was s o sm.0 so.mmoten snaseoms 505 i 50500 25 5665 505,05 510 5 £ S FORTERHES OIS SHESHS Tt Actual Cost
FOR EXAMPLLE. A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL
AREAS.

TAP FEE (Large Meler) oo, Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COSI FOR MATERIALS AND LABOR FOR METER SIZE
INSTALLED.

METER RELOCATION FEE .o, Actual Relocation Cost. Not to Exceed Tap Fee

THIS FEE MAY BE CHARGED [F A CUSTOMER REQUESTS THAT AN EXISTING METER BE
RELOCATED

MIETER TEST FEB o s s comn s s smmrasmers s & 3650 s S5 & 7w (s 7 s & $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER
REQUESTS ASECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THE METER [S RECORDING ACCURATELY. THE FEE MAY NOT EXCEED 825,
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North Orange Water & Sewer, LLC Water Tarift Page No. 3
(Utility Name)

SECTION 1.0 = RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO
HAS BEEN DISCONNECTED FOR THE FOLI OWING REASONS (OR OTHER REASONS LISTED UNDER
SECTION 20 OF THIS TARIFF)

a) Nonpayiment of bill (Maximum $23.00) ..o $25.00
b) Customer’s request that service be disconnected .........ocooviiviiiiiiiiieis e $50.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAMF
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) i $10%
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A
PREVIOUS BILLING

RETURNED CHECK CHARGE e e $30.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $30) ..o $30.00
COMMERCTAL & NON-RESIDENTIAL DEPOSIT . LOTHOF ESTINATED ANNUAL BILL

GOVERNMENTAL TESTING. INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICF TO CUSTOMERS. THE GTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION TFES AND WATER TESTING
[16 1 AC 24 20(by 21 )]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS. CONDITIONS. AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:
Changes in fees imposed by any non-aftiliated third party water supplier or underground water district
having jurisdiction over the Utility shall be passed through to only the water svstem(s) aftected by the
increase or fee as an adjustment to the water gallonage charge according to the following formula:

AG = G+ B/(1-L). where

AG = adjusted gallonage charge. rounded to the nearest one cent:

G = approved gallonage charge (per 1.000 gallons):

B = change in purchased water/district gallonage charge (per 1.000 gallons):
[ = system average line loss for preceding 12 months not to exceed 0.15

Docket No. 48209

000019



Attachment C
Page 53 of 66

North Orange Water & Sewer. LLC Water Taritt Page No. 4
(Utlity Name)

SECTION 2.0 -- SERVICE RULES AND POLICIES

The utility will have the most current Public Utlity Commission of Texas (PUC or Commission) Rules.
Chapter 24. available at its oftice for reterence purposes. The Rules and this taritt shall be available for
public inspection and reproduction at a reasonable cost. The latest Rules or Commission approved
changes to the Rules supersede any rules or requirements in this tarift.

Section 2.01 - Application for Water Service

All applications for service will be made on the utility's standard application or contract form (attached
in the Appendix to this taritt). will be signed by the applicant. any required fees (deposits. reconnect.
tap. extension fees. ete. as applicable) will be paid and easements. if required. will be granted before
service 1s provided by the utilitn. A separate application or contract will be made for each service
location.

Section 2.02 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations of the
regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC Rules. In
the event that the utility refuses to serve an applicant. the utility will inform the applicant in writing of
the basis of'its retusal. The utility is also required to inform the applicant that a complaint may be tiled
with the Commission.

Section 2.03 - Fees and Charges & Easements Required Before Service Can Be Connected

(A) Customer Deposits

It a residential applicant cannot establish credit to the satisfaction of the utility. the applicant may be
required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The utlity
will keep records of the deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the applicant
has an outstanding account balance with the utility or another water or sewer utility which accrued within
the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be required to
mahe a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual billings.

Refund of deposit - [f service is not connected. or atter disconnection of service. the utility will promptly
refund the customer's deposit plus accrued interest or the balance. if any, in excess of the unpaid bills tor
service furnished. The utilitv may refund the deposit at any time prior to termination of utility service
but must refund the deposit plus interest for any residential customer who has paid 18 consecutive
billings without being delinquent.

(B) Tap or Reconnect Fees
A new customer requesting service at a location where service has not previously been provided must

pay a tap fee as provided in Section 1.
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North Orange Water & Sewer. LLC Water Taritt Page No. 3
(Unlitn Name)

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

A customer requesting service where service has previously been provided must pay a reconnect tee as
provided in Section 1. Any applicant or existing customer required to pav for any costs not specitically
set forth in the rate schedule pages of this taritt shall be given a written explanation of such costs prior
to request for payment and/or commencement of construction. If the applicant or existing customer does
not believe that these costs are reasonable or necessary. the applicant or existing customer shall be

informed of their right to appeal such costs to the PUC or such other regulatory authority having
jurisdiction over the utility's rates in that portion of the utility’s service area in which the applicant's or
existing customer's property (ies) 1s located.

Fees in addition to the regular tap tee may be charged if listed specifically in Section 1 to cover unique
costs not normally incurred as permitted by 16 TAC § 24.86(a) 1)(C). For example. a road bore for
customers outside a subdivision or residential area could be considered a unique cost.

(C) Easement Requirement

Where recorded public utility easements on the service applicant’s properts do not exist or public road
right-of-way easements are not available to access thc applicant’s property. the Utility may require the
applicant to provide it with a permanent recorded public utility easement on and across the applicant's
real property sufficient to provide service to that applicant. Such easement(s) shall not be used tor the
construction of production. storage. transmission or pressure tacilities unless they are needed for
adequate service to that applicant.

Section 2,04 - Utility Response to Applications for Service

After the apphceant has met all the requirements. conditions and regulations for service. the utility will
nstall tap. meter and utility cut-oft valve and’or take all necessary actions to initiate service. The utilin
will serve each qualified applicant for service within 5 working dass unless line extensions or new
facilities are required. If construction is required to fill the order and it it cannot be completed within 30
days. the utility will provide the applicant with a written explanation of the construction required and an
expected date of service

Except for good cause where service has previously been provided. service will be reconnected within
one working day after the applicant has met the requirements for reconnection.

Section 2.05 - Customer Responsibility

The customer will be responsible for furnishing and laying the necessary customer service pipe from the

meter location to the place of consumption. Customers will not be allowed to use the utility's cutoff

valve on the utility's side of the meter. Existing customers may install cutoff valves on their side of the

meter and are encouraged to do so. All new customers may be required to install and maintain a cutoff’

valve on their side of the meter.

No direct connection between a public water supply system and any potential source ot contamination
or between a public water supply system and a private water source (ex. private well) will be allowed.
A customer shall not connect. or allow any other person or party to connect. onto any water lines on his
premises.
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North Orange Water & Sewer. LLC Water Tarift Page No. 6
(Utility Name)

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.06 - Customer Service Inspections

Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are required to furnish the utility a completed customer service inspection certificate. The
inspection certiticate shall certify that the establishment 1s in compliance with the Texas Commission on
Fovironmental Quality (TCEQ) Rules and Regulations for Public Water Systems. Section 290.46(j).
The Utility is not required to perform these inspections for the applicant/customer. but will assist the
applicant/customer in locating and obtaining the services of a certified inspector.

Section 2.07 - Back Flow Prevention Devices

No water connection shall be allowed to any residence or establishment where an actual or potential
contamination hazard exists unless the public water facilities are protected from contamination by either
an approved air gap. backtlow prevention assembly. or other approved device. The tyvpe of device or
backtlow prevention assembly required shall be determined by the specific potential hazard identified in
§290.47(1) Appendix 1. Assessment of Hazards and Selection ot Assemblies ot the TCEQ Rules and
Regulations tor Public Water Systems

The use of a backtlow prevention assembly at the service connection shall be considered as additional
backtlow protection and shall not negate the use ot backtlow protection on internal hazards as outlined
and entorced by local plumbing codes. When a customer service inspection certificate indicates that an
adequate internal cross-connection control program is in eftect. backilow protection at the water service
entrance or meter is not required.

Atany residence or establishment where it has been determined by a customer service inspection. that
there is no actual or potential contamination hazard. as referenced in Section 290.47(i) Appendix L
Assessment of Hazards and Selection ot Assemblies of the TCEQ Rules and Regulations for Public
Water Systems. then a backtlow prevention assembly or device is not required. Outside hose bibs do
require. at a minimum. the mnstallation and maintenance of a working atmospheric vacuum breaker.

All backflow prevention assemblies or devices shall be tested upon installation by a [CEQ certitied
backflow prevention assembly tester and certified to be operating within specifications. Backtlow
prevention assemblies which are installed to provide protection against health hazards must also be tested
and certitied to be operating within specitications at least annually by a certified backflow prevention
assembly tester.

[t the utility determines that a backtlow prevention assembly or device is required, the utility will provide
the customer or applicant with a list ot TCEQ certified backtlow prevention assembly testers. The
customer will be responsible for the cost of installation and testing. it any, of backtlow prevention
assembly or device. The customer should contact several qualified installers to compare prices before
installation. The customer must pay tor any required maintenance and annual testing and must furnish a
copy of the test results demonstrating that the assembly is functioning properly to the utility within 30
days after the anniversary date of the installation unless a different date is agreed upon.
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North Orange Water & Sewer. LL.C Water Tarift Page No. 7
(Utility Name)

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.08 - Access to Customer’'s Premises

The utility will have the right of access to the customer's premises at all reasonable times for the purpose
of installing. testing. inspecting or repairing water mains or other equipment used in connection with its
provision of water service. or for the purpose of removing its property and disconnecting lines. and for
all other purposes necessary to the operation ot the utility system including inspecting the customer's
plumbing for code. plumbing or tarift violations. The customer shall allow the utility and its personnel
access to the customer's property to conduct any water quality tests or inspections required by law.,
Unless necessary to respond to equipment failure. leak or other condition creating an immediate threat
to public health and safety or the continued provision of adequate utility service to others. such entry
upon the customer's property shall be during normal business hours and the utility personnel will attempt
to notify the customer that they will be working on the customer’s property. The customer may require
any utility representative. employee. contractor. or agent seeking to make such entry identify themselves.
their aftiliation with the utility. and the purpose of their entry.

All customers or service applicants shall provide access to meters and utility cutoft valves at all times
reasonably necessary to conduct ordinary utility business and after normal business hours as needed to

protect and preserve the integrity of the public drinking water supply.

Section 2.09 - Meter Requirements. Readings. and Testing

One meter is required for each residential. commercial. or industrial connection. All water sold by the
utihity will be billed based on meter measurements. The utility will provide. install. own and maintain
meters to measure amounts of water consumed by its customers.

Meters will be read at monthly intervals and as nearly as possible on the corresponding dayv of each
monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will. upon the request of a customer. and. if the customer so desires. in his or her
presence or in that of his or her authorized representative. make without charge a test of the accuracy of
the customer’s meter. If the customer asks to observe the test. the test will be made during the utility's
normal working hours at a time convenient to the customer. Whenever possible. the test will be made
on the customer's premises. but may. at the utility’s discretion. be made at the utility's testing facility.

It within a period of two years the customer requests a new test. the utility will make the test. but if the
meter 1s found to be within the accuracy standards established by the American Water Works
Association. the utility will charge the customer a fee which reflects the cost to test the meter up 1o a
maximum 325 for a residential customer. Following the completion of any requested test. the utility will
promptly advise the customer ot the date of removal of the meter. the date of the test. the result of the
test. and who made the test.
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North Orange Water & Sewer, LLC Water Taritt Page No. 8
(Utlity Name)

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.10 - Billing

(A) Regular Billing

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The due
date of bills for utility service will be at least sixteen (16) days from the date ot issuance. The postmark
on the bill or. if there is no postmark on the bill. the recorded date of mailing by the utility will constitute
proof of the date of issuance. Payment for utility service is delinquent if full payment. including late
fees and the regulatory assessment. is not received at the utility or the utility's authorized payment agency
by 3:00 p.m. on the due date. 1f the due date talls on a holiday or weekend. the due date for pavment
purposes will be the next workday after the due date.

(13) Late Fees

A late penalty of either $3.00 or 10.0% will be charged on bills received after the due date. The penalty
on delinquent bills will not be applied to any balance to which the penalty was applied in a previous
billing. The utilits must maintain a record of the date of mailing to charge the late penalty.

(C) Information on Bill

Each bill will provide all information required by the PUC Rules. For each of the systems it operates.
the utility will maintain and note on the monthly bill a local or toll-free telephone number (or numbers)
to which customers can direct questions about their utility service.

(D) Prorated Bills
[t service is interrupted or seriously impaired for 24 consecutive hours or more. the utility will prorate
the monthly base bill in proportion to the time service was not available to reflect this loss of service.

Section 2.11- Pavments

All payments for utility service shall be delivered or mailed to the utility's business oftice. I the business
office fails to receive payment prior to the time of noticed disconnection for non-pay ment of a delinquent
account. service will be terminated as scheduled. Utility service crews shall not be allowed to collect
payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or payee's
bank. shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid
money order. [f'a customer has two returned payments within a twelve month period. the customer shall
be required to pay a deposit it one has not already been paid.

Section 2.12 - Service Disconnection

(A) With Notice

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least 10 days after the notice is mailed or hand
delivered.
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(Utilits Name)

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)
The utility is encouraged to offer a deterred payment plan to a customer who cannot pay an outstanding
bill in full and is willing to pay the balance in reasonable installments. However. a customer’s utility
service may be disconnected if a bill has not been paid or a deferred pay ment agreement entered into
within 26 days from the date of issuance of a bill and if proper notice of termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC Rules.

B) Without Notice
Utility service may also be disconnected without notice for reasons as described in the PUC Rules.

Section 2.13 - Reconnection of Service

Utility personnel must be available during normal business hours to accept pavments on the dav service
is disconnected and the following day unless service was disconnected at the customer's request or due
to a hazardous condition.

Service will be reconnected within 36 hours after the past due bill. reconnect tees and anv other
outstanding charges are paid or the conditions which caused service to be disconnected are corrected.

Scction 2.14 - Service Interruptions

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions occur. the
utility will re-establish service within the shortest possible time. Except (or momentary interruptions
due to automatic equipment operations. the utility will keep a complete record of all interruptions. both
emergency and scheduled and will notify the Commission in writing of any service interruptions
affecting the entire system or any major division of the sy stem lasting more than four hours. The notice
will explain the cause ot the interruptions.

Section 2.15 - Quality of Service

The utility will plan. furnish. and maintain production. treatment. storage. transmission. and distribution
facilities of sufticient size and capacity to provide a continuous and adequate supply of water tor all
reasonable consumer uses. Unless otherwise authorized by the Commission. the utility will maintain
facilities as described in the Texas Commission on Environmental Quality Rules and Regulations for
Public Water Svstems.

Section 2.16 - Custoner Complaints and Disputes

[t a customer or applicant for service lodges a complaint. the utility will promptly make a suitable
investigation and advise the complainant ot the results. Service will not be disconnected pending
completion of the investigation. If the complainant is dissatisfied with the utility’s response. the utility
must advise the complainant that he has recourse through the Texas Commission on Environmental
Quality complaint process. Pending resolution of a complaint. the commission may require continuation
or restoration ot service.
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North Orange Water & Sewer. LL.C Water Tarift Page No. 10
(Utilits Name)

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

The utility will maintain a record of all complaints which shows the name and address of the
complainant. the date and nature of the complaint and the adjustment or disposition thereof, for a period
of two years after the final settlement of the complaint.

In the event ot a dispute between a customer and a utility regarding any bill for utility service. the utility
will conduet an investigation and report the results to the customer. If the dispute is not resolved. the

utility will inform the customer that a complaint may be tiled with the Commission.

Scction 2.17 - Customer Liability

Customer shall be liable for any damage or injury to utility-owned property shown to be caused by the

customer.
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North Orange Water & Sewer, LLC Water larift Page No. 11
{Utlity Name)

SECTION 3.0--EXTENSION POLICY

Section 3.01 - Standard Extension Requirements

Line Extension and Construction Charges: No Contribution in Aid of Construction may be required of
any customer except as provided for in this approved extension policy.

The Utility 1s not required to extend service to any applicant outside of its certified service area and will
only do so under terms and conditions mutually agreeable to the Utility and the applicant. in compliance
with PUC rules and policies. and upon extension of the Utility's certified service area boundaries by the
PUC,

The applicant for service will be given an itemized statement of the costs. options such as rebates to the
customer. sharing of construction costs between the utility and the customer. or sharing of costs between

the customer and other applicants prior to beginning construction.

Section 3.02 - Costs Utilities and Service Applicants Shall Bear

Within its certified area. the utility will pay the cost of the tirst 200 tect of any water main or distribution
line necessary to extend service to an individual residential customer within a platted subdivision.

However. if the residential customer requesting service purchased the property after the developer was
notified in writing of the need to provide facilities to the utility. the utility may charge for the first 200
feet. The utility must also be able to document that the developer of the subdivision refused to provide
facilities compatible with the utility's facilities in accordance with the utility's approved extension policy
alter receiving a written request from the utility

Residential customers will be charged the equivalent of the costs of extending service to their property
from the nearest transmission or distribution line even il that line does not have adequate capacity to
serve the customer. However. if the customer places unique. non-standard service demands upon the
system. the customer may be charged the additional cost ot extending service to and throughout their
property. including the cost of all necessary transmission and storage facilities necessary to mect the
service demands anticipated to be created by that property.

Unless an exception is granted by the PUC. the residential service applicant shall not be required to pas
for costs of main extensions greater than 2" in diameter for water distribution and pressure wastewater
collection lines and 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the PUC if:

» adequate service cannot be provided to the applicant using the maximum line sizes listed due to
distance or elevation. in which case. it shall be the utility's burden to justify that a larger diameter
pipe is required for adequate service:

e or larger minimum line sizes are required under subdivision platting requirements or building
codes of municipalities within whose corporate limits or extraterritorial jurisdiction the point of
use is located: or the residential service applicant is located outside the CCN service area.
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SECTION 3.0 -- EXTENSION POLICY (Continued)

It an exception is granted. the Utility shall establish a proportional cost plan tor the specitic extension or
a rebate plan which may be limited to seven years to return the portion of the applicant's costs tor
oversizing as new customers are added to ensure that future applicants for service on the line pay at least
as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay. commercial customers with
service demands greater than residential customer demands in the certified area. industrial. and
wholesale customers shall be treated as developers. A service applicant requesting a one inch meter for
a lawn sprinkler system to service a residential lot is not considered nonstandard service.

[ an applicant requires service other than the standard service provided by the utilits . such applicant will
be required to pay all expenses incurred by the utility in excess of the expenses that would be incurred
in providing the standard service and connection beyond 200 teet and throughout his property including
the cost ot all necessary transmission facilities.

The utility will bear the full cost of any over-sizing of water mains necessary to serve other customers
in the immediate arca. The individual residential customer shall not be charged for any additional
production. storage. or treatment facilities. Contributions in aid of construction may not be required of
individual residential customers for production. storage. treatment or transmission facilities unless
otherwise approved by the Commission under this specific extension policy.

Section 3.03 - Contributions in Aid of Construction

Developers may be required to provide contributions in aid of construction in amounts sufticient to
furnish the development with all facilities necessary to provide for reasonable local demand requirements
and to comply with TCEQ minimum design criteria tor facilitics used in the production. transmission.
pumping. or treatment of water or TCEQ minimum requirements. For purposes of this subsection. a
developer is one who subdivides or requests more than two meters on a piece of property. Commercial.
industrial. and wholesale customers will be treated as developers.

Any applicant who places unique or non-standard service demands on the system may be required to
provide contributions in aid of construction for the actual costs of any additional facilities required to
maintain compliance with the TCEQ minimum design criteria for water production. treatment. pumping.
storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions and
restrictions of 16 TAC § 24.86(d). When a developer wishes to extend the system to prepare to service
multiple new connections. the charge shall be the cost of such extension. plus a pro-rata charge for
tacilities which must be committed to such extension compliant with the TCEQ minimum design criteria.
As provided by 16 TAC § 24.85(e)(3). for purposes of this section. commercial. industrial. and wholesale
customers shall be treated as developers.
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SECTION 3.0 -- EXTENSION POLICY (Continued)

A utility may only charge a developer standby fees tor unrecovered costs of facilities committed to a
developer’s property under the following circumstances:
e Undera contract and only in accordance with the terms of the contract: or
o if service is not being provided to a lot or lots within two vears after installation of facilities
necessary to provide service to the lots has been completed and if the standby fees are included
on the utilities approved taritf after a rate change application has been filed. The fees cannot be
billed to the developer or collected until the standby fees have been approyved by the commission
or executive director.
o For purposes of this section. a manutactured housing rental community can only be charged
standby fees under a contract or if the utility installs the facilitics necessary to provide
individually metered service to each of the rental lots or spaces in the community

Section 3.04 - Appealing Connection Costs

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension Policy
of this tarift shall be subject to appeal as provided in this taritt. PUC rules. or the rules of such other
regulatory authority as may have jurisdiction over the utility's rates and services. Any applicant required
to pay for any costs not specitically set forth in the rate schedule pages ot this tarift shall be given a
written explanation of such costs prior to pavment and/or commencement of construction. 11 the
applicant does not believe that these costs are reasonable or necessary. the applicant shall be informed
of the right to appeal such costs to the PUC or such other regulatory authority having jurisdiction over
the utility’s rates in that portion of the utilitv's service area in which the applicant's property (ics) is
located.

Section 3.05 - Applvine for Service

The Utlity will provide a written service application torm to the applicant for each request for service
received by the Utility's business otfices. A separate application shall be required for each potential
service location if more than one service connection is desired by any individual applicant.  Service
application forms will be available at the Utility's business oftfice during normal weekday business hours.
Service applications will be sent by prepaid first class United States mail to the address provided by the
applicant upon request. Completed applications should be returned by hand delivery in case there are
questions which might delay tulfilling the service request. Completed service applications may be
submitted by mail if hand delivery is not possible.

Where a new tap or service connection is required. the service applicant shall be required to submit a
written service application and request that a tap be made. A diagram. map. plat. or written metes and
bounds description of precisely where the applicant desires each tap or service connection is to be made
and. if necessary. where the meter is to be installed. along the applicant's property line may also be
required with the tap request. The actual point of connection and meter installation must be readily
accessible to Utility personnel for inspection. servicing. and meter reading while being reasonably secure
from damage by vehicles and mowers. It the Utility has more than one main adjacent to the service
applicant's property. the tap or service connection will be made to the Utility's nearest service main with
adequate capacity to service the applicant’s full potential service demand.
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SECTION 3.0 -- EXTENSION POLICY (Continued)

Beyond the initial 200 feet. the customer shall bear only the equivalent cost of extending from the nearest
main. 1t the tap or service connection cannot be made at the applicant’s desired location. it will be made
at another location mutually acceptable to the applicant and the Utilits. 1f no agreement on location can

be made. the applicant may refer the matter to the PUC for resolution.

Section 3.06 - Qualitied Service Applicant

A "qualitied service applicant” is an applicant who has: (1) met all of the Utility's requirements for
service contained in this tarift, PUC rules and’or PUC order. (2) has made payvment or made arrangement
tor payment ot tap fees. (3) has provided all easements and rights-of-way required to provide service to

the requested location. (4) delivered an executed customer service inspection certificate to the Utility. if

applicable. and (5) has executed a customer service application for each location to which service is

being requested.

The Utility shall serve each qualitied service applicant within its certitied service area as soon as practical
after receiving a completed service application.  All service requests will be fultilled within the time
limits prescribed by PUC rules once the applicant has met all conditions precedent to achieving
"qualified service applicant” status. [t a service request cannot be tulfilled within the required period.
the applicant shall be notified in writing of the delay. its cause and the anticipated date that service will
be available. The PUC service dates shall not become applicable until the service applicant has met all
conditions precedent to becoming a qualified service applicant as defined by PUC rules.

Section 3.07 - Developer Reguirements

As a condition of service to a new subdivision. the Utility shall require a developer (as defined by PUC
rule) to provide permancnt recorded public utility easements as a condition of service to any location
within the developer's property.
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APPENDIX B - SAMPLE SERVICE AGREEMENT
From 30 TAC Chapter 290.47(b). Appendix B
SERVICE AGREEMENT

PURPOSE. The NAME OF WATER SYSTEM is responsible for protecting the drinking water
supply from contamination or pollution which could result from improper private water
distribution system construction or configuration. The purpose of this service agreement is to
notify each customer of the restrictions which are in place to provide this protection. The utility
enforces these restrictions to ensure the public health and welfare. Each customer must sign this
agreement before the NAME OF WATER SYSTEM will begin service. In addition, when
service Lo an existing connection has been suspended or terminated. the water svstem will not re-
establish service unless it has a signed copy of this agreement.

RESTRICTIONS. The following unacceptable practices are prohibited by State regulations.

A. No direct connection between the public drinking water supply and a potential source of
contamination is permitted. Potential sources of contamination shall be 1solated from the
public water system by an air-gap or an appropriate backtlow prevention device.

B. No cross-connection between the public drinking water supply and a private water svstem
is permitted.  These potential threats to the public drinking water supply shall be
eliminated at the service connection by the installation of'an air-gap or a reduced pressure-
zone backflow prevention device.

C. No connection which allows water to be returned to the public drinking water supply is
permitted.

D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the
installation or repair of plumbing at any connection which provides water tor human use.

B, No solder or flux which contains more than 0.2% lead can be used tor the installation or

repair of plumbing at any connection which provides water for human use.
SERVICE AGREEMENT. The following are the terms of the service agreement between the
NAME OF WATER SYSTEM (the Water System) and NAME OF CUSTOMER (the Customer).

Al The Water Sy stem will maintain a copy of this agreement as long as the Customer and/or
the premises 1s connected to the Water System.
B. The Customer shall allow his properts to be inspected for possible cross-connections and

other potential contamination hazards. These inspections shall be conducted by the Water
Svstem or its designated agent prior to initiating new water service: when there is reason
to believe that cross-connections or other potential contamination hazards exist; or after
any major changes to the private water distribution facilities. The inspections shall be
conducted during the Water System's normal business hours.

C. The Water System shall notify the Customer in writing of any cross-connection or other
potential contamination hazard which has been identified during the initial inspection or
the periodic re-inspection.

D. The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises.
I The Customer shall. at his expense. properly install. test. and maintain any backtlow

prevention device required by the Water System. Copies of all testing and maintenance
records shall be provided to the Water System.
ENFORCEMENT. If the Customer fails to comply with the terms of the Service Agreement. the
Water System shall. at its option. either terminate service or properly install. test, and maintain
an appropriate backflow prevention device at the service connection. Any expenses associated
with the enforcement of this agreement shall be billed to the Customer.

CUSTOMER'S SIGNATURE:

DATE:
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RESTATED OPERATING AGREEMENT OF
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC

THIS OPERATING AGREEMENT (this "Agreement") is signed as of the 13+ day
of November, 2019 (the "Effective Date"), by CSWR-TEXAS UTILITY HOLDING
COMPANY, LLC, a Texas limited liability company, as the sole Member of CSWR-
TEXAS UTILITY OPERATING COMPANY, LLC, a Texas limited liability company
(the “Company”).

RECITALS

WHEREAS, on July 16, 2019, the Company was organized a limited liability
company under the laws of Texas pursuant to the Texas Limited Liability Company
Act, Texas Business Organization Code Title 3 Chapter 101 (the “Act”) for the purpose
of, among other things, of investing in and operating water and waste water utilities;

WHEREAS, on September 23, 2019, the Company amended its name to “Yellow
Rose Utility Operating Company, LLC”, October 18, 2019 the Company amended its
name to “Palmwood Water Utility Operating Company, LLC” and on November 13,
2019 the Company amended its name to “CSWR-Texas Ultility Operating Company,
LLC”;

WHEREAS, the aforementioned Member desires to restate and adopt this
Operating Agreement setting forth the Member’s desire for the management and
operation of such limited liability company.

NOW THEREFORE, in consideration of the mutual covenants and other good
and valuable consideration, the receipt and legal sufficiency of which are hereby
acknowledged, the Member hereby states as follows:

ARTICLE 1.
ORGANIZATION

1.1.  Certain Definitions. As used herein, the following terms have the
following meanings:

(a) "Act" is defined in Section 1.2 hereof.

(b)  "Agreement" means this Operating Agreement, as the same may be
amended from time to time.

(0) "Business Property"” means all properties, assets and interests
(whether real or personal, tangible or intangible) now or hereafter owned or held by
the Company.

(d)  "Capital Account” means the Capital Account maintained by the
Company for each Member in accordance with Treasury Regulations Section 1.704-
1(b)(2)(iv), as amended from time to time.



