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Sandra Rowe
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CC:

As required by the Notice of Approval filed in Docket No 53446 on May 10, 2022. please find

attached a clean copy ofthe water tariff for Certificate ofConvenience and Necessity (CCN) No.

12334 for Wilderness Cove Water Company, t.t-C. This copy is provided to6e stamped Appnn'e<l

and placed in the Commission's tariff book. The attached is a new tariff which must be placed in

the tariff book

All panies to Docket No 53446 have been copied on this memo
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WATE,R TITI LI'I'Y TARIFF
Docket No. 53446

Wilderness Cove Water Comoanv LLC I l5 Wilderness Drive
( Busincss Addrcss)(Urilir! Name)

Marble Falls. Terasl8654 8.r0 693-
(Cilt. Sl lc. Zip Codc) ( Arca Codc/Tclephonc)

This tariff is effective for utility operations under the following Certificate of Convenience and

Necessity:

This tariff is effective in the following counties.

Burnet

This tariff is effective in the following cities or unincorporated towns (if any)

Hishland Haven: a Dortion of this certificated area is outside the citv limits of Hiehland Haven

TABLE OF CONTENTS
SECTION I,O-RATE SCHEDULE,,.,,.
SECTION 2,0- SERVICE RULES AND POLICIES . ,

SECTION 3 O- EXTENSION POLICY

APPENDIX A - DROUGHT CONTINGENCY PLAN
APPENDIX B- SAMPLE SERVICE AGREEMENT
APPENDIX C- APPLICATIOT..- FOR SERVICE

PI,BLIC UTILTTY COMMISSION OF TEXAS
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This tariff is effective in the following subdivisions or systems:

Hiqhland Haven (PWS #0270099)
Wilderness Cove. Sunset (PWS #0270126)



Wilderness Cove Water Comoanv LLC Water Utility Tariff Page No. 2

OTITSIDE OF THE CITY LIMITS CT]STO]VIERS
SECI'ION I.O . RA'TE S('HEDULE

Section L0l - Rates

Monthly Minimum Charge Gallonaqe Charse
$3.00 p". l0(x)gallons tbr 2.ot)l to ls-(x)l) Sollons

$4.00p"r I.(X)08allons lbr 15.()01 ro 25.000 galkms

$5.00 p". 1.0(X) gallons thcrealler \\'ith

S I -00 used to servioe capital

iflrprovenrcnt dehl

$][Q[1lrrcludrng 20r)0 gallons)

$50. l0 llncluding 2orx)galknr\)

$p!Q thrcluding :or)o gallons)

L|1499 tlncluding 200(l gallons)

$300.00 llncluding 2{)00 Ballons)

$500. l0 ttncluding 2r)(x) gallorrs)

FORM OF PA\MENT: THE UTILITY WILL ACCEPT THE FOLLOWINC FORM(S) OF PAYMENT
Cash X . Check X . Monel Order_f,, Credit Card . Othcr (speci!)

l TI IE [ITII-ITY MAY RI-QUIRI] I:XACT CHANGL I;OR PAYI\4ENTS AND MAY RhFUSE I O ACC[':P1 PAYMI.NI S

MADL UStNc MoRL TIIAN $l(xr IN SMALL COINS A WRITTLN RIICIIIPT WILL IIII GIVLN Irolt CASII
PAYMEN'TS )

REGULATORY ASSESSMENT -.-----.--I-OYO
PUC RI,'LI]S REQI IIRE TI{E I']'[,ITY ToCOI-LECI A IEE oI] ONE PERCENI Of 'IHf RF]TAII, MONTTII-Y BII,I
AND RiMiT THE FEE TO TIIE TCEQ,

TAP FEE (Large meter) $s50 00
TAP FEE CO\'F-RS THF] IJI]I,ITY'S COSTS FOR MA'TEruALS AND LAI]OR TO INSTAI,I, A STANDARD
RESIDFNTIAL 5 u" or .1 ,1" MFITFIR AN ADDIT()NAL ll.Fl I() Co\tlR llNlQlll COSTS IS PIIRMITTED IF
I,ISI' ) oN T}I]S TARtrF,

TAP FEE ( Large meter) Actual Cost
TAT' FE! IS'I]IL IITtr-ITY'S ACTIIAI, COS] ToR MA'I'ERIALS ANI) LAI]OR troR METI'RS I-ARGER T}IAN 5 8"
OR .J 4" METERS

METER RELOCATION FEE A(' t ( JAL ('()S I I() ltlrl.()CA l l. Ml: l l.lt N()l l () 1,X('l l.l) IAI' l'l:l:
lllls 11,1, MAY IJIiCIL.R(;l,l) ll A(tlsl()lvll:RItllQ(rl S1S ltln I ANITXISIlN(l MI,lllR Ill, RI:1.( )C l I:l)

METER CONVERSION FEE ACT(,IAI, COST TO R[L(TA]'E ]'tIA I MLl L-R

IIIIs[Iil] MAYIll.(lIARGLI)0rA(lIsl()MllRRIiQIllislS(lIAN(il:()l SL/li()lrAN t:XIsllN(; Mlal']rR ()R
CIIAN(jl: IS Itl,QtJIRI'.I) BY MA lliRlAL ( llAN(il, IN CIJSII)MI.R s|RVICll I)|Mn NI)

PUBLIC UTILIry COMMISSION OF TEXAS
APPROVED
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Section L02 - Miscellaneous Fees



Wilderness Cove Water Company LLC Water Utility Tariff Page No. 3

OI,ITSIDE OF THE CITY LIMITS CI-ISTONIERS
SECl'lON 1.0 -- RA'IE SCHEDULE (C'ontinued)

METERTESTFEE .. .$25.00
TI IIS LII: wl IICII Sl lOlJl.D RL-FLl:Cl 

.l lll: (r l tl.ll Y S COST MAY llll Cl IAR(illl) II A CUSTOMI|R RliQt,lisl S

A SF.C()NI) MIlllR Il:SI WITHIN A.lw()-Ylr\R PERIOD AND llll lLSl INI)ICATES ttlAl lllll MITI1R IS
RI:CoRI)IN(; ACCI]RAI'L]I Y 'TIII IIiIJ MAY Nol' FXCEED S25

RECONNECTION FEE
Tf II: RIICoNNLCI llll: VII]S] lll: I'AD) l]l,l()R| SI,RVICE CAN t]| RlrsloRLI) I() A CITSIOMI]R Wllo IIAS
I]II,I]N I)ISCoNNIIC''I'I1I) IOR'II{I1 I;oI,I,oWIN(i RI]ASoNS {oR (II'III1R RI]ASoNS I,ISTIII) T]NI)I:R SI"('IIoN
20()['u S',tARI].t.):

a) Non-payment of bill (Maximum 525.00) . $25.00
b) Customerrs request that service be disconnected ...... ..........525.00
c) Seasonal (base ralc lbr nrclcr sL/c trnrcs nunrber olnrorrths oll thc s\stcnl nol lo c\cced sr\ nr()nlhs \hcn lca\c

and rctunr sithin r t\\cl\c nxnlth pcri(xl or ilr\olunlan drscolncrl o\cr.l5 d$\s)

TRANSFER FEE, ,,..,,,,,,,,,,.,. .,,,,,,.,,,,,,,,,,,545,00
TIIL I RANSI;I:R l;I:l: WII.L Ul. ('l[A.R(ilil) l()R ( tl,ANGIN(i AN A((()l]Nl NAML AI tllll SAML SI:R!'ICI
LOC'Al]()N WIll:N fllI: sl]RVICti IS N()l I)lSC()NNECTED

LATE CHARGE (Outside the City of Highland Haven) $5 00
PUC R( rl.Is ALLoW A ONl.- llMli l'l:NAl.1Y 1() lll, CHAR(;t:l) ()N l)lil.lNQl IIINT Iltr.t-S ALnlll(llAR(il:
MAY N()l Ll: APPLUID TO ANY IlAl.AN(1, lI) wlICII lll| Pl:NAl.lY WAS APPl.lUl) lN A l'RliVlotrs
i]T-I-IN(i

RETURNED CHECK CHARGE ,,,,,,, ,,.,
Rtr't(JRNLI) CI llicK CIIAR(}F]S MlJsl llll ltAslil) ()N l IIE IITII-l lY S IxX(IMIINI ABLE COS I'

$2s.00

CUSTOMER DF,POSIT RESIDENTIAI. (Maximum $50)

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ,,. .

$50 00

C,OVERNMENTAL TESTING. INSPECTION AND COSTS SURCHARGE
\\'llhN Alllll()Rlll,l) N wrulN(i llY l'1lC ANI) Alll.R N()llCl: l() Cflsl()MI:RS. llll: tllll.llY MAY
INCRtTASI: RAIIIS lI) RLCO\{IR IN( RIri\SIit) (OStS rOR lNsl'l,( 11()N l.lrlis AM) WAILR llisllN(i lr6
lllXAs Al)MlNls.l-RA.tlVFl C()l)I, (lA( ) N l{ 25(bXzXG)l

PUBLIC UTILIYY COMMISSION OF TEXAS
APPROVED
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I (,lllol |SIIMA'Itrl) ANNIlAL llll.l

I,INE EXTENSION AND CONSTRUCTION CHARGES:
RlltlrR 1I) sli( lloN 3 (,--!lxl I:NSI()N I\)l.l(Y I]OR TIaRMS- C()NI)lIIoNs- ANI) CIiAR(llis WlllrN NLw
C()NSl R( r( l l( )N ls NIICLSSA RY lI ) I'R( )Vll)ll s|RvlcIi



Wilderness Cove Water ('omoanv LL( Water Utility Tariff Page No. 4

OTITSIDE OF THE CITY LIMITS CIISTONIERS
SE("I'ION I O - RAI'E S('HEDULE (CONT )

TEMPORARY WATER RATE:
Unlcss othcnrise supcrscdcd br PLIC ordcr or nrlc. if thc Utilitl is ordercd b\ a court or governnrent bodr of
compctcnl .yurisdiction to rriuoc its pumpagc. production or \atcr salcs- the Utilitl shall be authorized to
incrcasc its approvcd gallonagc chargc according to thc formula:

TGC=cgc+(prrXcgcXr)
( 1.0-r)

Whcrc
TGC = tcmporary gallonagc charge
cgc = currcnt gallonagc chargc
r = \\'atcr use reduction exprcssed as a decimal fraction (the pumping restriclion)
prr - pcrccntagc of rclenues to be recolercd crpressed as a decimal fraction

(i.c 50% = 0.5 )

To implcmcnt rhc Tcmporary Watcr Ratc. thc utilit) must comph $ith all noticc and other requirements of
l6 TAC $ 2.1 25(l)

PURCHASED WATER AND/OR DISTRICT PASS THROUGH CLAUSE:
Changcs in fecs inrposcd b1 an1 non-affiliatcd third partl rratcr supplicr or undcrground district having

.jurisdiction ovcr thc Utilit\ shall bc passcd through as al adjustmcnt to thc rater gallonagc chargc according

to thc lollorr ing formula.

AC:C+[]/( l-L). \\ hcrc
AC=adlustcd gallonagc chargc. roundcd to thc ncarest ono cont

C:approvcd gallonagc chargo (pcr l.(xX) gallons)
B=changc in purclnscd rratcr/district gallonagc chargc (pcr l-(Xl0 gallons)
l.:svstcm arcragc linc loss for prcccding l2 nronths. not tocxcecd 0.l5

PI.'ELIC UTILITY COMMISSION OF TEXAS
APPROVEO

o
o
c
K
E
T

Dockel :\1o. 53{{6
AU6 2J.l0U

a

53116



Wilderness Cove Water Comoanv LLC Water Utility Tariff Page No. 4A

Wilderness Cove Subdivision
SECTION I,O - RATE SCHEDULE

Section l.0l - Rates

Meter Size Monthly N'linimum Charge Gallonage Charge

$2-l-Q p", I(XX)galbns li)r5.{)0Ito Ii.000 golkrs

$42Q p"l. I.(xt{) gallons l'or I 5.(}(il thereallcr

518" or 314"
l'

1%

2-
3',
4"

$lllQ llnctuding s000 sallons)

$87.85 (tncluding 50(X) Sallons)

$[[-$] thcluding 5(x)o gsllons)

$279.83 (lncluding 5ooo Sallons)

$l!!QQ ilncluding 5000 gallons)

$875. l8 llncluding 5o0o Sallons)

FORM OF PAYMENT: TTm UTILIry WILL ACCEPT THE FOLLOWING FORM(S) OF PAYMENT

Cash X , Check X , Money Order X , Credit Card_, Other (specify)_
TtI[ TJTILITY MAY RLQI]IRE LXACT CIlANcll I"OR PAYN,{I1NTS AND MAY REFIJSE TOACCIIPT PAYN4ENTS
MNDI.] IISINC MoRF] TTIAN SI (X) IN SMAI.I, CoINS A WRITTEN RECI]IPT WII,I, BF CIVEN FoR CASII
PAla4TrN'IS.

REGULATORY ASSESSMENT , .,,.,1.0%
PlrC RIILIIS REQImtE TIIF. I ITILII-Y lO Col.l,ECT A FIII OF OM, PIIRCF.N'I OF TL{I]. RFI AIL MONTHLY BILL
AND RIMIT THE FEE TO TTIE TCEQ,

TAP FEE. . . .. . .$1.500 00
TAP FEF] CO\ERS TIIE UTILITY'S COSIS T'OR MATERIAI,S AND LABOR TO INSTALL A STANDARD
R-hSlD[N IIAL 5 8" or -1.1" M]ITLR. AN ADDITIoNAL l;LD TO COVIR UNIQLII COSTS IS PIIRMITTED II
LISTED ON TH]S TARtr'I.

TAP FEE (Large meter) A( tt.rAL COS I
TAP FEE IS TIIE IITILITY'S ACTIIAI COSI F()R MATERIALS AND LABoR tj()R MLTIT.RS LARGER TIIAN 5 8"
oR .i 4" Mt.]'.F:RS.

METER RELOCATION FEE A(IIIAL LOSl I()I{1,1.()CAIL MLIl:ltN()I I()l,X(l,l,l) IAP IIrll
TIIIS I.EE MAY Bh CI I-ARCiIjD II: A CIISlI)MliR RI-IQIJESTS Tll,\T AN IIXISTING MIThR [lli RIL(XIATEL)

METER CONVERSION FEE: ............ ....ACruAL cosr ro RrI-ocArL rIIAr MErER
TItrS I.LE MAY tsE CHARGED II. A CIJS'IOMER RLQIISTS CTIANGE oI. SZE OI AN I,XISI NO ML]'I.:R OR
CITANGE IS REQUIRIjD BY MAl I'-RL\L CUANGE IN CITSTOMER SLRVICE DEMAM)

PUBLIC UTILITY COnlMlSr-, ..

APPROVED
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Section I .02 - Miscellaneous Fees



Wilderness Cove Water Comoanv LLC Water Utility Tariff Page No. 48

Wilderness Cove Subdivision
SECT'ION I 0 -- RATE SCHEDULE (Continued)

METER TEST FEE ,.,,.,,,,,,,,.,,,, ,, .,,,.,.,, $25.00
TIIIS IEE W] CII SIIOULD Rh[LEC'I 'IHF: t,TILITY'S COST MAY BE CrIARGED tr A CIJSTOMER REQLIESTS
A SECOND Mt,tER TEST MTHIN A TWO.YEAR PERIOD AND TIIL TEST INDICATES TTIA,I 

,THF] 
I\jG;TER IS

RECORDINC ACCTIRA'TI]I,Y. 'tHI.: T'FE MAY NOT EXCEI]D $25.

RECONNECTION FEE
1Ht RLCONNECT FF]E MUST BE PAID BEIORL SERV1CE CAN tsB RLSI'ORED'IO A CTJSTOMER WHO HAS
BEEN DISCONNECTED TOR TIII FOLLO\\'INCJ REASONS (OR OTTIER REASONS I,ISTED I]NDER SECTION
2.0 0F TItrS TAR$'|):

Non payment olbill (Maximum $25 00).............. ...............$25.00
Customer's request that service be disconnected ................$25.00
Seasonal (base rate for meter size times number of months off the system not to
exceed six months when leave and return within a twelve month period or involuntary
disconnect over 45 days)

a)

b)
c)

TRANSFERFEE ..... ..... ..$45.00
THE TRANSFER FEE WILL BL CIIARGI.,I) TOR CT1ANGING AN ACCOI,NT NAME AT TIIE SAME SERVICI
I-oCATION WHEN TIIE SERVICh IS NO'l l)ISCONNECTID

LATE CHARGE (Outside the City olHighland Haven) ..............................$5.00
PUC RIILES ALLow A oNI!-TIML PhNALI Y TO BL CI IARGDD ON DIII.INQUIINT BII-I,S. A LATE CIIAITGL
MAY NoT tsE APPLIEI) To ANY UALANCh To wltlcH IHL PENAI.'IY WAS APPt.lt'l) IN A PREvIotls
BILLNG.

RETT,'RNED CHECK CHARGE
RETIIRNED CHECK CIIARGES Mt.lsl tst BASED ON TLIE tITILI] Y =S D(X IIMF.NTABI-E COST

$25 00

CUSTOMER DEPOSIT RESTDENTIAL (Maximum $50)

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ,,,,,,

$50 00

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
\\,}II]N NUTIrcRZID N WRII'ING BY PIIC AND NTTER NOTICE TO CUSTOMIRS. IID, UI[I,I'I'Y M Y
INCRLASL RAI l-S 1o RLC()VI-.R INCRLASLD COS IS lOR INSPEC11ON ItrES AND WA IlrR 1l.s I lN(). I l6
TIlxAs ADMINISI'RAI IVl. Col)l- (.l'AC) N 2.1 25(hX2XG)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
RET.IR TO SECI'ION .],0..EX'I'IJNSIoN T'OI-ICY IOR TERMS. CONDITIONS. AND CIIARGI,S WH};N NI.:W
CONSTRIJCTION IS M]CI]SSARY I'O PROVTI)E SF]RVICTl.

PUBTIC UTILITY COUMISSION OF TEXAS
APPROVED

Docket No. 53446 AUG z:tCIU s 3116
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Wilderness Cove Water Clompanr !-L('. Water Utility Tariff Page No. 4C

Wilderness Cove Subdivision
SECI'ION I,O . RATE SCHEDULE (CONT )

TEMPORARY WATER RATE:
Unlcss othcnrisc supcrscdcd b1 PUC ordcr or rulc. ifthc Utilit] is ordcrcd b] a court or go!'crnrncnt bodv of
compctcnt .lurisdiction to rcducc its pumpage. production or rratcr salcs. the Ulili[ shall bc authorizcd to
incrcasc its approrcd gallonagc chargc according to lhc formula:

TGC=cgc+(prr)(cgcxr)
( L0+)

Whcre:
TGC - tcmporar) gallonagc charge
cgc = currcnt gallonagc chargc
r = \\ater usc reduction exprcsscd as a decimal fraction (the pumping restriclion)
prr = percentagc of rcvcnucs to be recorercd expressed as a decimal ft'action

(i.e. 50% = 0.-s1

To implcmcnt thc Tomporal Watcr Ratc. thc utilit] must compl] sith all noticc and othcr rcquircmcnts of
l6 TAC $ 21.25(J )

PURCHASED WATER AND/OR DISTRICT PASS THROUGH CLAUSE:
Changcs in fccs imposcd b1 an1 non-affiliat!'d third pan\ *atcr supplicr or underground district haring
jurisdiction oycr thc Utilit\ shall bc passcd through as an adjustmcnt to thc \\ater gallonagc chargc according
to thc follo\\ ing fomlula:

AG=G+B( l-L). \lhcrc
AG-adjustcd gallonagc chargc. roundcd to thc ncarest ono ccnt
C-approvcd gallonagc chargc (pcr l.(XX) gallons)
B=change in purchascd uatcr/district gallonage chargc (pcr 1.0(X) gallons)
L:slstcm arcragc linc loss for prcccding l2 nronths. not tosxcecd 0.1-5

t'!,BLlu Ul lLr r l' lv,rlrlssloN ut rExAS
APPROVED
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Wilderness Cove Water Company LLC Water Utility Tariff Page ).1o. 5

SECTION 2,0 -- SF-RVICE RULES AND POI,ICIES

The utility will have the most current Public Utility Commission ofl Texas (PUC or Commission)
Rules, Chapter 24, available at its office for ret'erence purposes. The Rules and this tariff shall be

available for public inspection and reproduction at a reasonable cost. Ihe latest Rules or
Commission approved changes to the Rules supersede anv rules or requirements in this tariff

All applications lor sen'ice will be made on the utility's standard application or contract form
(attached in the Appendix to this tarif|. will be signed by the applicant, any required fees (deposits.

reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required. will be
granted before service is provided by the utility A separate application or contract will be made for
each service location.

Section 2.02 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations
ofthe regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC
Rules. In the event that the utility refuses to serve an applicant, the utility will inform the applicant
in writing of the basis of its refusal. The utility is also required to inlbrnr the applicant that a

complaint may be filed with the Commission

(A) Cuslomer Deposits
lfa residential applicant cannot establish credit to the satisfaction of the utility, the applicant may

be required to pay a deposit as provided for in Section I 02 - Miscellaneous Fees of this tarifl The
utility will keep records ofthe deposit and credit interest in accordance with PUC Rules

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility which
accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth ofthe estimated
annual billings.

Refund of deposit - lf service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in ercess of the
unpaid bills lor service furnished. The utility may refund the deposit at any time prior to termination
of utility service but must refund the deposit plus interest for any customer who has paid 18

consecutive billings without being delinquent.

PUBLTC UrtLtTy cctMMtsstoN oF rExa!
APPROVEO
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Docket No. 53446 AUG 2.1ZON 53446

Section 2.01 - Application fbr Water Service

Section 2.03 - Fees and Charges & Easements Required Befbre Service Clan Be Connected



Iilderness ('ove Water Company LLC Water Utility Tariff Page No. 6

SECTION 2 0 -- SERVICE RLII.ES AND POI.ICIES (Continued)

(B) TaD or Reconnect Fees

A new customer requesling service at a location where sen'ice has not previously been provided
must pay a tap fee as provided in Section I A customer requesting sen'ice where service has

previously been provided must pay a reconnect lee as provided in Seclion l. Any applicant or
existing customer required to pay for any costs not specifically set forth in the rate schedule pages

ofthis tariff shall be given a written explanation of such costs prior to request for payment and/or
commencenrent of construction. If the applicant or existing cuslomer does not believe that these
costs are reasonable or necessary. lhe applicant or existing customer shall be informed oltheir right
to appeal such costs lo the PUC or such other regulatory aulhority having jurisdiction ol'er the

utility's rates in that portion ofthe utility's service area in which the applicant's or existing customer's
property(ies) is located.

Fees in addition to the regular tap lee may be charged il listed specifically in Section I to cover
unique costs not normally incurred as permitted by I6 TAC $2a. 163(a)(l)(C). For example, a road
bore for customers outside a subdivision or residential area could be considered a unique cost.

(c) Easement Requirement
Where recorded public utility easements on the service applicant's property do not exist or public
road right-ol'-way easements are not available to access the applicant's property. the Utility may

require the applicant to provide it with a permanenl recorded public utility easement on and across
the applicant's real property sufficient to provide senice to that applicant. Such easement(s) shall

not be used lbr the construction ofproduction. storage, transmission or pressure facilities unless they

are needed for adequate service to that applicant.

After the applicant has met all the requirements, conditions and regulations for service. the utility
will install tap. meter and utility cut-offvalve and/or take all necessary actions to initiate service
The utility will serve each qualified applicant for service within 5 working days unless line
extensions or new facilities are required. If construction is required to fill the order and if it cannot

be completed within 30 days, the utility will provide the applicant with a written explanation olthe
construction required and an expected date of service.

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

The customer will be responsible for fumishrng and laying the necessary customer sen ice pipe lrom
the meter location to the place of consumption. Customers will not be allowed to use the utility's
cutoffvalve on the utility's side of the meter. Existing cuslomers may install cutolf valves on their
side ofthe meter and are encouraged to do so All new customers may be required to install and
maintain a cutoffvalve on their side of the meter

PUBLIo wLqffissloN oF rExAs
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Section 2.05 - Customer Responsibilitv



Water Utility Tariff Page No. 7

SECTION 2 0 -- SERVICE RULES AND POI-ICIES (Continued)

No direct connection between a public water supply system and any potential source of
contamination or between a public water supply system and a private water source (ex private well)
will be allowed. A customer shall not connect, or allow any other person or party to connect, onto
any water lines on his premises.

Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are required to furnish the utility a completed customer service inspection cerlificate
The inspection certificate shall certi$ that the establishment is in compliance u,ith the Texas
Commission on Environmenlal Quality (TCEQ) Rules and Regulations for Public Water Syslems,

Title 30 TAC ti290.46(i). The Utility is not required to perform these inspections for the
applicant/customer, but will assist the applicant/customer in locating and obtaining lhe services ofa
certilied inspector.

No waler connection shall be allowed to any residence or establishment where an actual or potential
contamination hazard exists unless the public water t-acilities are protected from contamination by

either an approved air gap, backflow prevention assembly, or other approved device. The type of
device or backflow prevention assembly required shall be determined by the specific potential
hazard identified in \290.47(t) Appendix F, Assessment of Hazards and Selection of Assemblies of
the TCEQ Rules and Regulations lor Public Water Systems.

The use of a backflow prevention assembly at the service connection shall be considered as

additional backflou, protection and shall not negate the use of backflow protection on internal
hazards as outlined and enforced by local plumbing codes. When a customer service inspection
certificate indicates that an adequate internal cross-connection control program is in effect, backflow
protection at the water service entrance or meter is not required.

At any residence or estabfishment where il has been determined by a customer sen'ice inspection,
that there is no actual or potential contamination hazard. as referenced in Title ti290.47(f) Appendix
F, Assessment of Hazards and Selection ol Assemblies of the TCEQ Rules and Regulations for
Public Water Systems, then a backflow prevention assembly or device is not required. Outside hose

bibs do require, at a minimum, the installation and maintenance ofa working atmospheric vacuum
breaker.

All backflow prevention assemblies or devices shall be tested upon installation by a TCEQ certified
backflow prevention assembly tester and cenified to be operating within specifications Backflow
prevention assemblies which are installed to provide protection against health hazards must also be

tested and certified to be operating within specifications at least annually by a certified backflow
prevenlion assembly tester.
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SECTION 2 0 -- SERVICE RULES AND POI.ICIES (Continued)

Ilthe ulility determines that a backflow prevenlion assembly or device is required, the ulility \.!'ill
provide the customer or applicant with a list ol TCEQ certified backflow prevention assembly
testers. The customer will be responsible lor the cost olinstallation and testing, if any, olbackflow
prevention assembly or device. The customer should contact several qualified installers to compare
prices before installation. The customer must pay for any required maintenance and annual testing
and must furnish a copy ofthe test results demonstrating that the assembly is functioning properly
to the utility within i0 days after the anniversary date ofthe installation unless a different date is
agreed upon

Section 2.08 - Access to Customer's Premi ses

The utility will have the right ofaccess to the customer's premises at all reasonable times for the
purpose of installing. testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose ol removing its property and

disconnecting lines, and for all other purposes necessary to the operation of the utrlity system
including inspecting the customer's plumbing lor code, plunrbing or tariff violations. The customer
shall allow the utility and its personnel access to the cuslomer's property to conduct any water quality
tests or inspections required by law. Unless necessary to respond to equipment failure, leak or other
condition creating an imrnediate threat to public health and saf'ety or the continued provision ol
adequate utility service to others, such entry upon the customer's property shall be during normal
business hours and the utility personnel u'ill attempt to notifli the customer that they will be working
on the customer's property. The customer ntay require any utility representative. employee,
contraclor, or agent seeking to make such entry identiS/ Ihemselves, their affrliation with the utility,
and the purpose of their entry

All customers or service applicants shall provide access to meters and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and afier normal business hours as

needed to protect and presen'e the integrity of the public drinking water supply.

One meter is required for each residential. commercial, or industrial connection. All water sold by
the utility will be billed based on meter measurements. The utility will provide, install, own and
maintain meters to measure amounts of water consumed by its customers.

Meters will be read at monthly intervals and as nearly as possible on the corresponding day ofeach
monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will, upon the request of a customer, and. if the customer so desires, in his

or her presence or in that of his or her authorized representative, make without charge a test of the

accuracy of the cuslomer's meter If the customer asks to observe the test, the test will be made
during the utility's normal working hours at a time convenient to the customer. Whenever possible,

the test will be made on the customer's premises, but may, at the utility's discretion, be made at the

utility's testing facility.
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SECTION 2 0 -- SERVICE RULES AND POI.ICIES (Continued)

If within a period of two years the customer requests a new test, the utility will make the test, but if
the meter is found to be within the accuracy standards established by the American Water Works
Association, the utility will charge the customer a fee which reflects the cost to test the meter up to
a maximum $25 for a residential cuslomer. Following the completion ofany requested test. the
utility will promptly advise the customer ofthe date of removal ofthe meter, the date ofthe test, the
result ofthe test, and who made the test.

Section 2 l0 - Billine

(A) Reqular Billinq
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The
due date of bills for utility service u'ill be at least sixteen ( | 6) days from the date of issuance. The
postmark on the bill or, il there is no postmark on the bill, the recorded date of mailing by the utility
will constitute proofofthe date ofissuance Pavment for utility service is delinquent if full paymenl,
including late fees and the regulatory assessment, is not received at the utility or the utility's
aurhorized payment agency by 5:00 p.m. on lhe due date lf the due date falls on a holiday or
weekend. the due date lor payment purposes will be the next workday after the due date.

(B) Late Fees

A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in a

previous billing. The utility must maintain a record ol'the date of mailing to charge the late penalty.

(c) Infbrmation on Bill
Each bill will provide all information required by the PU(' Rules. f'or each ofthe systems it operates,

the utility will nraintain and note on the monthly bill a local or toll-free telephone number (or
numbers) to which customers can direct questions about their utility service.

(D) Prorated Bills - Ifserv'ice is intemrpted or seriously impaired for 24 consecutive hours or more,
the utility will prorate the monthly base bill in proponion to the time service was not available to
reflect this loss of service.

All payments for utility service shall be delivered or mailed to lhe utility's business ofiice. If the
business oftice fails to receive payment prior to the time ofnoticed disconnection for non-paymenl
ofa delinquent account, service will be terminated as scheduled Utility service crews shall not be

allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or payee's

bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid
money order. Ifa customer has two returned payments within a twelve month period, the customer
shall be required to pay a deposit il one has not already been paid
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SECTION 2 0 -- SERVICE RLILES AND POI.ICIES (Continued)

(A) With Notice
Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least l0 days after the notice is mailed or hand

delivered.

Notice oftermination must be a separate mailing or hand delivery in accordance with the PUC Rules

(B) Without Notice
Utility service may also be disconnected without notice lor reasons as described in the PUC Rules

Section 2. l3 - Reconnection of Service

Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless sen'ice was disconnected at the customer's
request or due to a hazardous condition.

Service will be reconnected within 16 hours after the past due bill. reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are corrected

The utility will make all reasonable efforts to prevent interruptions of service If intemrptions occur.
the utrlity will re-establish service wrthin the shortest possible time. Except for momentary
intemrptions due to automatic equipment operations, the utility will keep a complete record olall
intemrptions, both emergency and scheduled and will notily the Commission in writing of any
serv'ice interruptions affecting the entire system or any major division of the system lasting more
than four hours The notice will explain the cause ofthe interruptions

Section 2. I 5 - Quality of Service

The utility will plan, furnish, and maintain production. treatment. storage, transmission, and
distribution facilities of sufficient size and capacity to provide a conlinuous and adequate supply of
water for all reasonable consumer uses. Unless otherwise authorized by the Commission, the utility
will maintain facilities as described in the TCEQ Rules and Regulations for Public Water Systems.
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Section 2 l2 - Service Disconnection

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an

outstanding bill in full and is willing to pay the balance in reasonable installments. However. a

customer's utility service may be disconnected if a bill has not been paid or a deferred payment

agreement entered into within 26 days lrom the date of issuance of a bill and if proper notice of
termination has been given.

Section 2.l4 - Service Interruptions



Water Utility Tariff Page No. I I

SECTION 2 0 -- SERVICE RLll.ES AND POl.lclF.S (Continued)

lf a customer or applicant fbr senice lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant ofthe results. Sen'ice will not be disconnected pendrng

completion of the investigation If the complainant is dissatisfied with the utility's response, the
utility musl advise the complainant that he has recourse through the PUC complaint process.

Pending resolution of a complaint. the commission mav require continuation or restoration of
senice

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature ofthe complaint and the adjustment or disposition thereol for a

period of two years after the final settlement ofthe complaint.

ln the event of a dispute betu,een a customer and a utility regarding any bill for utility senice. the
utility will conduct an investigation and repon the results to the customer. Il the dispute is not
resolved, the utility will inlorm the customer that a complaint may be filed with the Commission.

Customer shall be liable for any damage or injury to utility-owned propeny shown to be caused by
the customer
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SECTION 3 0.. EXTENSION POLICY

Section 3.01 - Standard Extensio! Reouirements

Line Extension and Construction Charges: No contribution in aid ofconstruction may be requrred
of any customer except as provided fbr in this approved extension policy.

The Utility is not required to extend service to any applicant outside of its certified ser','ice area and

will only do so under lerms and conditions mutually agreeable to the Utility and the applicant, rn

compliance with PUC rules and policies, and upon exlension of the Utility's certified service area

boundaries by the PUC.

The applicant for service will be given an ilemized statement ofthe costs. options such as rebates lo
the customer. sharing of conslruction costs between the utility and the cuslomer, or sharing of costs
between lhe customer and other applicants prior to beginning construction.

Section 3.02 - Costs Ulilities and Service Aoolicants Shall Bear

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted

subdivision.

However, if the residential customer requesting service purchased the property after the developer
was notified in writing of'the need to provide fhcilities to the utility, the utility may charge fbr the
first 200 feet. The utility must also be able to document that the developer ofthe subdivision refirsed

to provide facilities compatible with lhe utility's facilities in accordance with the utility's approved
extension policy al1er receiving a written request itom the utility.

Residential customers will be charged the equivalent ol the costs ol extending service to their
property from the nearesl transmission or distribution line even if thal line does not have adequate

capacity to serve the cuslomer. However. if the customer places unique, non-standard service

demands upon the system, the customer may be charged the additional cost ofextending service to
and throughout their property, including the cost of all necessary transmission and storage facilities
necessary to meet the service demands anticipated to be created by that property.

Unless an exception is granted by the PUC. the residential service applicant shall not be required to
pay for costs of main extensions greater than 2" in diameter for waler distribution and pressure

wastewater collection lines and 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the PUC il'
. adequate service cannot be provided to the applicant using the maximum line sizes listed due

to distance or elevation, in which case, it shall be the utility's burden to justily that a larger
diameter pipe is required for adequate service;

o or larger minimum line sizes are required under subdivision platting requirements orbuilding
codes of municipalities within whose corporate limits or ertraterritorialjurisdiction the point
of use is located, or the residential service applicant is located outside the CCN service area
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SECTION :) 0 -- EXTENSIO\ POLICY (Continued)

Ifan exceplion is granted. the Utility shall establish a proponional cost plan for the specific extension
or a rebate plan which may be limited to seven years to return the portion ofthe applicant's costs for
oversizing as new customers are added to ensure that future applicants fbr service on the line pay at

least as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers with
service demands greater than residential cuslomer demands in the certified area, industrial, and

wholesale customers shall be treated as developers. A serv'ice applicant requesting a one inch meter
for a lawn sprinkler system to service a residential lot is not considered nonstandard senice.

Ifan applicant requires service other than the standard service provided by the utility. such applicant
will be required to pay all expenses incurred by the utility in excess olthe expenses that would be

incurred in providing the standard service and connection beyond 200 leel and throughout his
property including the cost of all necessary transmission facilities

The utility will bear the li.rll cost of'any over-sizing ol' watcr nrains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged lor any

additional production. storage, or treatment facilities. Contributions in aid ofconstruction nla n0t

be requirqd ol individual residential customers lbr production, storage. treatment or lransmission
facilities unless otherwise approved by the Commission under this specific extension policy.

Section 3.03 - Cont II in Ai n ctl nI

Developers may be required to prol'ide contributions in aid ofconstruction in amounts sufficient to
tirrnish the development with all t'acilities necessary to provide tbr reasonable local demand

requirements and to comply with TCEQ minimum design criterra lbr facilities used in the
production, transmission, pumping, or treatment of water or TCEQ minimum requirements. For
purposes ofthis subsection, a developer is one who subdivides or requests more than two meters on

a piece ofproperty. Commercial, industrial, and wholesale customers will be treated as developers.

Any applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid olconstruction lor the actual costs ofany additional facilities required
to maintain compliance with the TCEQ minimum design criteria for water production, treatmenl.
pumping. storage and transmission

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provlslons

and restrictions of I6 TAC {24 l6l(d) When a developer wishes to extend the system to prepare to
service multiple new connections. the charge shall be the cosl of such extension, plus a pro-rata

charge lor facilities which must be committed to such extension compliant with the TCEQ minimum
design criteria. As provrded by l6 TAC 424 l6l(dX4), fior purposes of this section, commercial,
industrial, and wholesale customers shall be treated as developers.
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Wilderness Cove Water Company LLC.

SECTION 3 0 -- EXTENSION POt-lCY (Continued)

A utility may only charge a developer standby lees for unrecovered costs offacilities committed to
a developer's property under the following circumstances:

. Under a contract and only in accordance with the terms ofthe contract, or,

. if service is not being provided to a lot or lots within two years after installation offacilities
necessary to provide service to the lots has been completed and if the standby f'ees are

included on the utility's approved tariff after a rate change application has been filed. The
fees cannot be billed to the developer or collected until the standby fees have been approved
by the commission or eKecutive director.

. For purposes ofthis section, a manufactured housing rental community can only be charged

standby t-ees under a contract or if the utility installs the lacilities necessary to provide
individually metered service to each olthe rental lots or spaces in the community.

The imposition ofadditional extension costs or charges as provided by Sections 3.0 - Extenston

Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules. or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this
tariff shall be given a written explanation of such costs prior to payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary, the

applicant shall be informed ofthe right to appeal such costs to the PIJC or such other regulatory
authority having jurisdiction over the utility's rates in that portion ofthe utility's service area in which
the applicant's property(ies) is located.

The Utility will provide a written service application form to the applicant for each request lor
serv'ice received by the Utility's business oflices. A separate application shall be required lor each

potential service location il more than one service connection is desired by any individual applicant.
Service application forms will be available at the Utility's business office during normal weekday
business hours. Service applications will be sent by prepaid first class United States mail to the

address provided by the applicant upon request. Completed applications should be returned by hand

delivery in case there are questions which might delay fulfilling the service request Completed
service applications may be submitted by mail ilhand delivery is not possible.

Where a new tap or service connection is required, the service applicant shall be required to submit
a written service application and request that a tap be made. A diagram, map, plat, or written metes

and bounds description of precisely where the applicant desires each tap or service connection is to
be made and, if necessary, where the meter is to be installed, along the applicant's property line may

also be required with the tap request. The actual point ofconnection and meter installation must be

readrly accessible to Utility personnel for inspection, servicing, and meter reading while being
reasonably secure from damage by vehicles and mowers. lf the Utility has more than one main

adjacent to the sewice applicant's property, the tap or service connection will be made to the Utility's
nearest service main with adequate capacity to service the applicant's full potential service demand.
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SECTION I 0 -- EXTENSION POt-lCY (Continued)

Beyond the initial 200 feet, the customer shall bear only the equivalent cost of extending from the
nearest main. If the tap or service connection cannot be made at the applicant's desired location, it
will be made at another location mutually acceptable to the applicant and the Utility. Ifno agreement

on location can be made, the applicant may refer the matter to the PUC for resolution.

A "qualified service applicant" is an applicant who has ( l) met all ofthe Utility's requiremenls lor
service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made

arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required to
provide service lo the requested location, (4) delivered an executed customer service inspection
certificate to the Utility, if applicable, and (5) has executed a customer service application for each

localion to which ser,,'ice is being requested

The Utility shall serve each qualified sen'ice applicant within its certitied service area as soon as

practical after receiving a completed service application. All service requests will be I'ulfllled within
the time limits prescribed by PUC rules once the applicant has met all conditions precedent to
achieving "qualified senice applicant" status Ifa service request cannot be fulfilled within the
required period, the applicant shall be notilled in writing of the delay, its cause and the anticipated
date that service will be available. The PUC service dales shall not become applicable until the
service applicant has met all conditions precedent to becoming a qualified service applicant as

delined by PUC rules

As a condition ol service to a new subdivision, the Utility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a condition of sen'ice to any
location within the developer's property.
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APPENDIX A - DROUGHT CONTINGENCY PLAN
(This page incorporates by reference the utility's Drought Contingency Plan, as approved and

periodically amended by the Texas Commission on Environmental Quality.)
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L PURPOSE. The NAME OF WATER SYSTEM is responsible for protectrng the drinking
water supply from contamination or pollution which could result from improper private water
distribution system construction or configuration. The purpose ofthis service agreement is to
notiry each customer of the restrictions which are in place to provide this protection. The
utility enforces these restrictions to ensure the public health and welfare Each customer must

sign this agreement before the NAME OF WATER SYSTEM will begin service. ln addition,
when service to an existing connection has been suspended or terminated, the water system

will not re-establish service unless it has a signed copy ofthis agreement.
ll. RESTRICTIONS. The following unacceptable practices are prohibited by State regulations.

A No direct connection between the public drinking water supply and a potential source ol
contamination is permirted Potential sources of contamination shall be isolated from the
public water system by an air-gap or an appropriate backflow prevention device.

B. No cross-connection between the public drinking water supply and a private water system

is permitted These potential threats to the public drinking water supply shall be eliminated
at the sen'ice connection by the installation of an air-gap or a reduced pressure-zone

backflo* prer ention device.
C. No connection which allows water to be returned to the public drinking water supply is

permitted.
D. No pipe or pipe titting which contains more than 8.0% lead may be used tbr the installation

or repair of plumbing at any connection which provides water for human use.

E No solder or flux which contains more than o 2o/o lead can be used for the installation or
repair of plumbing at any connection which provides water tbr human use.

IIL SERVICE AGREEMENT. The following are the terms of the service agreement between the

NAME OF WATER SYSTEM (the Water System) and NAME OF CUSTOMER (rhe

Customer).
A. The Water System will maintain a copy of this agreement as long as the Customer and/or

the premises is connected to the Water System
B. The Customer shall allow his property to be inspected tbr possible cross-connections and

other potential contamination hazards. These inspections shall be conducted by the Water
System or its designated agenl prior to initiating new water service, when there is reason

to believe that cross-connections or other potential contamination hazards exist. or after
any major changes to the pnvate water distribution facilities. The inspections shall be

conducted during the Water System's normal business hours

C. The Water System shall notiry the Customer in writing of any cross-connection or other
potential contamination hazard which has been identified during the initial inspection or
the periodic re-inspection.

D The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises

E The Customer shall, at his expense, properly install. test, and maintain any backflow
prevention device required by the Water System. Copies of all testing and maintenance

records shall be provided to the Water System.
IV ENFORCEMENT. If the Customer fails to comply with the terms of the Service Agreement,

the Water System shall, at its option, either terminate service or properly install, test, and

maintain an appropriate backtlow prevention device at the service connection. Any expenses

associated with the enforcement ofthis agreement shall be billed to the Customer.

APPENDIX B -- SAMPLE SERVICE AGREEMENT
From 30 TAC Chapter 290 47(b), Appendix B

SERVICE AGREEMENT

CUSTOMER'S SIGNATURE:-
DATE:

53{{6



APPENDIX C -- APPLI('ATION I.OR SERVICE
(Utility Must Auach Blank Copy)
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