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Filing Receipt 

Filing Date - 2023-10-11 05:08:17 PM 

Control Number - 53445 

Item Number - 69 



DOCKET NO. 53445 

APPLICATION OF UNDINE TEXAS § PUBLIC UTILITY COMMISSION 
LLC TO AMEND ITS CERTIFICATE § 
OF CONVENIENCE AND NECESSITY § OF TEXAS 
IN FORT BEND COUNTY § 

NOTICE OF COMPLIANCE WITH TWC § 13.257 (r) and (s) 

As required by Order in this Docket, Undine Texas, LLC (Undine) has filed in the real 

property records of Fort Bend County, Texas, the amended CCN 13260 and the amended service 

area map. A true copy of Undine's filing is attached as Exhibit A and for all purposes incorporated 

herein. 

Dated: October 11, 2023 

Respectfully submitted, 

Gregg Law PC 

9?0 OF« 
Peter T. G(ki 
State Bar No. 00784174 
910 West Ave., No. 3 
Austin, Texas 78701 
Phone: 512-522-0702 
Fax: 512-727-6070 
pgregg@gregglawpc.com 

Attorneys for Undine Texas, LLC 

CERTIFICATE OF SERVICE 

I certify pursuant to the above signature that, unless otherwise ordered by the presiding 

officer, notice of the filing of this document was provided to all parties of record via electronic 

mail on October 11, 2023, in accordance with the Order Suspending Rules, issued in Project No. 

50664. 



EXHIBIT A 



2023098178 4FPF?•h~ 
ELECTRONICALLY RECORDED ti'.dU>4 Laura Richard, County Clerk 

Xdl ?y ;.3. Official Public Records *CJ.*j Fort Bend County Texas 
10/11/2023336 PM '%2,„./ Pages 56 Fee S 236.00 

DOCKET NO. 53445 

APPLICATION OF UNDINE TEXAS § 
LLC TO AMEND ITS CERTIFICATE § 
OF CONVENIENCE AND NECESSITY § 
IN FORT BEND COUNTY § 

PUBLIC UTILITY COMMISSION 

OF TEXAS 

NOTICE TO THE PUBLIC 

RECORDING OF AMENDMENT TO WATER SERVICE AREA OF UNDINE TEXAS, LLC, 
CCN 13260 PURSUANT TO TEXAS WATER CODE SECTION 13.257 AND ORDER OF 

THE PUBLIC UTILITY COMMISSION OF TEXAS 

Pursuant to Texas Water Code Section 13.257, Undine Texas, LLC, as holder o f Water 

Certificate of Convenience and Necessity No. 13260, hereby files this amendment to Water 

Certificate of Convenience and Necessity No. 13260 issued by the Public Utility Commission of 

Texas in PUC Docket 53445, along with the approved tariff and the map promulgated by the 

Commission depicting and describing the portions of CCN 13260 in accordance with Texas water 

Code Section 13.257 (r)(1)(c). Because the map filed herewith was developed by the PUC staff 

using the Texas State Plane Coordinated System, the map itself also satisfies the boundary 

description requirement in Texas water Code Sec. 13.257(r) of the acreage affected by the 

amendment, filed herewith in satisfaction of the requirements of Texas Water Code Sec. 13.257 

(r) and (s). 

Undine Texas, LLC 

Carey Thorn¥ ' 
Senior Vide,President 



STATE OF TEXAS 

COUNTY OF HARRIS 

Before me the undersigned authority personally appeared Carey Thomas, who being by me 

duly sworn deposes and says that she is the duly authorized agent of Undine Texas, LLC, fully 

authorized to make the representations herein, as the act and deed of the Corporation. 

Subscribed and sworn to before me this l010+Aay of (~(1~- , 2023, to certify 

which witness my hand and seal o f office. 

NICIA ROTERMUND ~ 

F"Gii)5*" Notary Public. State ol Texaslj 

Comm. Expires 01-28-2026 11{ 

i -........, Notary ID 12928_13?9 „i.@ 
--='--39ES,L+Z'Jkt 

C 

Notary Public, State ofTexas 

~1 Nfey 
.... 

r, , 1, 9/~.%ym '·'L 



Public Utility Commission 
of Texas 

By These Presents Be It Known To All That 

Undine Texas, LLC 
having obtained certification to provide water utility service for the convenience and necessity of 
the public, and it having been determined by this Commission that the public convenience and 
necessity would in fact be advanced by the provision of such service, Undine Texas, LLC is 
entitled to this 

Certificate of Convenience and Necessity No. 13260 

to provide continuous and adequate water utility service to that service area or those service areas 
in Brazos, Brazoria, Burleson, Chambers, Fort Bend, Harris, Johnson, Liberty, Matagorda, 
Montgomery, Polk, Robertson, San Jacinto, Tarrant, and Tyler Counties as by final Order or 
Orders duly entered by this Commission, which Order or Orders resulting from Docket No. 53445 
are on file at the Commission offices in Austin, Texasi and are a matter of official record available 
for public inspection; and be it known further that these presents do evidence the authority and the 
duty of Undine Texas, LLC to provide such utility service in accordance with the laws ofthis State 
and Rules of this Commission, subj ect only to any power and responsibility of this Commission 
to revoke or amend this Certificate in whole or in part upon a subsequent showing that the public 
convenience and necessity would be better served thereby. 



Undine Texas, LLC 
Portion of Water CCN No 13260 

PUC Docket No. 53445 
Amended CCN No. 13260 in Fort Bend County 

# 
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13260 
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Public Utility Commission of Texas 

Memorandum 

TO: Central Records 

FROM: Brad[ey Reynolds and Ian Groetsch, Legal Division 

DATE: August I 8,2023 

RE: Docket No. 53445 - Application of Undine Texas LLC to Amend its Certificate 
of Convenience and Necessity in Fort Bend County 

CC: Peter Gregg 

In response to Ordeting Paragraph No. 6 in the Notice of Approval filed on August 8,2023, please 

find a clean copy of Undine Texas LLC's water tariff for Certificate of Convenience and Nlecessity 

(CCN) No. I 3260. This copy provided is to be stamped Approved and placed in the Commission's 

tariff book. 

All parties to Docket No. 53445 have been copied on this memo. 



WATER UTILITY TARIFF 
Docket No. 53445 

Undine Texas, LLC 
(Utility Name) 

[768[ Telge Rd. 
(Business Address) 

Cvpress, Texas 77429 
(C]ty. State, Zip Code) 

(713) 574-5953 
(Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of Convenience and 
Necessity: 

13260 

This tariffis effective in the following counties 

Brazoria, Brazos, Burleson. Chambers. Fort Bend. Harris. Jackson. Johnson. Libertv. Mataeorda. 
Montgomery, Polk, Robertson, San Jacinto, Tarrant, Tyler, and Walker 

This utility provides service in the following cities or unincorporated towns (ifany) 

City of Manvel (Brandi Estates). 
City of Iowa Colony (Magnolia Bend formerly Kucera Farms, Spring Crossing, and 
288 Business Park) 
Citv of Beach Citv 
Kenefi ck (Pure Utilities Riverboat Bend Subdivision) 

"The rates set or approved by the cities for the systems within its corporate boundary are not 
presented in this tariff. Those rates are not,inder the original j,irisdiction of the Public Utility 
Commission of Texas and will have to be obtained from the city or utility." 
This tariff is effective in the following subdivisions and public water systems: 
See attached list 

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff (if additional pages are needed for a 
section, all pages should be numbered consecutively) 

SECTION 1.0-RATE SCHEDULE - ... ........ 8 
SECTION 20- SERVICE RULES AND POLICIES.. „ ..... ............. .27 
SECTION 30 - EXTENSION POLICY. 33 

APPENDIX A - DROUGHT CONTINGENCY PLAN 
APPENDIX B - SAMPLE SERVICE AGREEMENT 
APPENDIX C - APPLICATION FOR SERV[CE 

PUBLIC UtlLITY COMMISSION OF TEXAS 
APPAOVEO 

D 
0 

AUG 082023 # 5 34 4 5 
E 
T 



Undine Texas, LLC Water Tari ff Page No. 2 

LIST OF SUBDIVIS1ONS AND SYSTEMS 
(Formerly Orbit Systems Inc.) 

System Name PWS [D No. County 
723 Utility/Riverside Ranch Subdivision Fort Bend 
Angle Acres Water System 0200244 Brazoria 
Bayou Colony Subdivision 0200358 Brazoria 
Beechwood Subdivision 0200245 Brazoria 
Bernard Oaks Subdivision 0200338 Brazoria 
Blue Sage Gardens Subdivision 0200323 Brazoria 
Brandi Estates * 0200325 Brazoria 
Briar Meadows 0200410 Brazoria 
Colony Cove 0200324 Brazorta 
Colony Trails 0200604 Brazoria 
Coronado Country 0200275 Brazoria 
Country Acres Estates 0200274 Brazoria 
Country Meadows 0200273 Brazoria 
Crystal Lake Estates 07905[0 Fort Bend 
Demi-John Place Water System 0200185 Brazoria 
Demi-John Island Water System 0200234 Brazoria 
Larkspur Subdivision 0200339 Brazoria 
Lee Ridge 0200506 Brazoria 
Los Robles Subdivision, fonnerly 0200639 Brazoria 
Brazos Oaks Subdivision 
Mark V Estates 0200432 Brazoria 
Mooreland 0200094 Brazoria 
Quail Valley Ranches Sec. IV 0200592 Brazoria 
Riverside Estates 0200058 Brazoria 
Rosharon Road Estates 0200346 Brazoria 
Ryan Long I 0200110 Brazoria 
Ryan Long II 0200108 Brazoria 
San Bernard River Estates 0200460 Brazoria 
Sandy Meadows Estates 0200335 Brazoria 
Snug Harbor 0200053 Brazona 
Spanish Bit Plantation 1610102 Matagorda 
Teias Lakes Subdivision, Teias Landing 0790504 Fort Bend 
Village Lakes 0200638 Brazoria 
Wilco Water/Holiday Beach 0200083 Brazoria 
Wolf Glen 0200370 Brazoria 

*Brandi Estates subject to City of Manvel's jurisdiction 

Docket No. 5344S 

PUBUC UTILITY COMMISSION OF TEXAS APPROVED 
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Undine Texas, LLC Water Tari ff Page No. 3 

LIST OF SUBDIVISIONS AND SYSTEMS 
(Formerly Community Utility Company) 

System Name PWS ID No. County 
Forest Manor Subdivision 1010264 Harri s 
Heathergate Estates 1011302 Harris 
Sweetgum Estales 1700113 Montgomery 

LIST OF SUBDIV[SIONS AND SYSTEMS 
(Formerly Consumers Water, Inc.) 

System Name PWS ID No County 
Greengate Acres 1010132 Harris 
Huffman Heights 1010700 Harris 
Highland Mobile Home Subdivision 1010285 Harris 
Highland Ridge 1010157 Harris 
Joy Village 1700021 Montgomery 
Lakewood Colony 1700029 Montgomery 
Meadowlake Estates ]010287 Harris 
Pioneer Trails 17001[4 Montgomery 
Peach Creek Oaks ]700051 Montgomery 
Porter Terrace 1700161 Montgomery 
Spring Forest 1700033 Montgomery 
Springmont 1010255 Harris 
Tail Cedars Mobile Home 10102[9 Harris 
Subdivision 
Urban Acres Subdivision 1010252 Harris 

LIST OF SUBDIVISIONS AND SYSTEMS 
(Formerly Suburban Utility Company) 

System Name PWS ID No. County 
Beaumont Place 1010098 Harris 
Castlewood Subdivision Iololll Harri s 
Cypress Bend Subdivision 1010119 Harris 
Reservoir Acres Subdivision 1010197 Harris 

Docket No. 53445 

PUBUC UTIUTY COMMISSION OF TEXAS 
APPROVED 
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T 



Undine Texas. LLC Water Tariff Page No. 4 

LIST OF SUBDIVISIONS AND SYSTEMS 
(Formerly Gulf Coast Utility Company, Inc.) 

Subdivision Name PWS ID No. County 
Cold River Ranch Subdivision, 0200403 Brazoria 
Southwood Estates* 
Magnolia Bend (formerly Kucera 0200665 Brazoria 
Farms) Subdivision* 
Spring Crossing Subdivision / 288 0200666 Brazoria 
Business Park* 

* Magnolia Bend Rates subj ect to City of Iowa Colony's jurisdiction 

LIST OF SUBDIVISIONS AND SYSTEMS 
(Formerly Chuck Bell dba Chuck Bell Water Systems, LLC) 

Subdivision Name PWS ID No County 
Bear Creek Estates 2200336 Tarrant 

Bell Manor Subdivision 1260080 Johnson 
Buffalo Creek 1260084 Johnson 
Crowley II Acre Subdivision, 
Stonefield Subdivision 
John Dame 

1260012 Johnson 

1260090 Johnson 

Martin Creek Estates 1260122 Johnson 

Rock Creek Estates [260082 Johnson 

Sanders View Subdivision 1260086 Johnson 

Docket No. 53445 
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Undine Texas, LLC Water TatiffPage No. 5 

LIST OF SUBD[VISIONS AND SYSTEMS 
(Formerly Nerro Supply, LLC) 

Subdivision Name PWS ID No County 

Allendale Water System 1700187 Montgomery 

*Bayridge Water System 0360028 Chanibers 

Hillgreen Water Company [700539 Montgomery 

Loch Ness Cove Water System 1700148 Montgomery 

Lost Lake 0360[08 Chambers 
*Oaks at Houston Point 0360[26 Chambers 
River Club Water Company 1700185 Montgomery 

Woodhaven Estates !700481 Montgomery 

Wildwood Shores 2360078 Walker 

*Bayridge Water system and Oaks at Houston Point are within the city limits of the City of Beach 
City. 

LIST OF SUBDIVISIONS AND SYSTEMS 
(Formerly Net-ro Supply Investors, LLC) 

Subdivision Name PWS ID No. County 

Hazy Hollow East Estates 1700013 Montgoniery 
High Meadows Industrial Park 
Shady Brook Acres 1700031 Montgomery 

Spri ng Creek Vall ey Estates 10102 I 3 Harri s 

LIST OF SUBDIVISIONS AND SYSTEMS 

System N aine PWS ID No. County 
Cape Shores Subdivision 12()()()44 Jackson 

Docket No. 53445 
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Undine Texas. LLC Water Tariff Page No. 6 

LIST OF SUBDIVIS[ONS AND SYSTEMS 
(Formerly Brazos Valley Septic & Water, Inc.) 

Subdivision Name PWS ID No. County 

Apache Hills 0260019 Burl eson 

Bench[ey Oaks 0210039 Brazos 

Lakeview North 02600]0 Burleson 

Lakeway Manor 1980017 Robertson 

Lakewood Estates 02[0042 Brazos 

Little Oak Forest 0260037 Burleson 

Marshal Oaks 0260010 Burleson 

Oak Forest 1980017 Robertson 

Smetana Forest 0210010 Brazos 

Somerville Place 0260010, Burleson 
026002[ 

Whispering Woods 0260032 Burleson 

Docket No. S3445 
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Undine Texas. LLC Water Tari ff Page No. 7 

LIST OF SUBDIVISIONS AND SYSTEMS 
(Formerly Pure Utilities, L.C.) 

System Name PWS ID No. County 
Acc Acres N/A Polk 
Bar D 146()()76 Libem 
Barlow Lakes 2290015 T3 ler 
BE&O (Texas Water Supply) 1870131 Polk 
Bcntuood Bcnd 1870154 Polk 
Commodore Cape 1870026 Polk 
Forest Springs [ 870059 Polk 
Lakeside Village [ 87()()95 Polk 
Mont Neches 229()()27 Tyler 
Riwrboat Bend Subdivision 1460088 Liberh 
Six Lakes 1460() ] 3 L]berty 
Spring Creek 1870149 Polk 
Tangtcn ood Forest 2040054 San Jacinto 
Tavlor Lake Estates 1870064 Polk 
Town Bluff 229()()43 TX·lei· 
West Leggett Development IS70131 Polk 
Westwood Estates (Texas Water Supply) 187()131 Polk 
Whutetai[ Ridge 2290<) I 2 Tv[er 

PU8LtC UTILOY COMMISSION OPTEXAB APPROVED 
D 
0 

AUG 082023 N 5 344 5 
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Undine Texas. LLC Water TariffPage No. 8 

SECTION 1.0 -- RATE SCHEDULE 
Section I .0 I - Rates 

Rate Year 1 Effective Date August 1.2020 

Meter Size 
5/8" 
3/4" 
1." 
11/22 
2" 
3" 
4" 

Other (Unmetered) 

Monthlv Base Rate Gallonaue Charize 
$37.81 (L,icludc, o y,illons) $2.02 per 1000 gallons from o lo 6.{)(K) gallons 
$56.72 $2.94 per 1.000 gallons from 6,(Jol lo I 5.0(JO gallons 
$94.53 $5.25 pa I,(K)(J gallons from lj,(x)1 gauons Lo 23.l)(K) gallons 
$189.05 $7.79 per l .O(XJ gallons frnm 25,001+ gallons 
$302.48 
$567.15 
$983.06 
$60.50 

Rate Year 2 Effective Date: August 1.2021 

Meter Size 
5/8" 
3/4" 

1" 
11/2" 
2" 
1.2. 
i" 

Other (Unmetered) 

Monthly Base Rate Gallonage Charge 
$44.37 (Inc ludes 0 gallons) $2.21 per looo gallons from t] lo 6.t)(x] gallons 
$66.56 $3.13 p,r 1.000 gallons from 6.(X) l IO l 5.000 g,illons 

$110.93 %5.44 per I,(jt)(j gallons from 15,001 ga[Ions lo 25.()(*J gallons 
$22].85 RZ-98 per , .Doo gallons th,m 25:001+ gallons 
$354.96 
$665.55 
$1,153.62 
$70,99 

Rate Year 3 Effective Date: Auaust L 2022 

Meter Size 
5/8" 
3/4" 

121 
11/2" 
2" 

1// 
Other (Unmetered) 

Monthly Base Rate Gallonage Charge 
$50.93 (In,lud~O gallons) $2.41 per 1000 gatlons from 0 to 6.000 gallons 
$76.40 $3.33 per 1.000 gallons from 6,00 [ lo 15.000 gallons 
$127.33 $5.64 per ] ,(x)0 gallons from 15,001 gallons Lo 25.0(K) gtillcns 
$254.65 $8. I 8 per 1.000 ga lIons tir,m 25,Of)1+ gallons 
$407.44 
$763.95 
$1.324.18 
$8 I.49 

Rate Case Ex,}enses 

Monthly Rate Case Expense Surcharge . .......... ....... .$ I.12 per month 
Effective Date: August 1,2020. The rate case expense surcharge will be collected for 36 months 
or until the full $244,178,13 of rate case expenses related to Docket No. 50200 is collected, 
whichever occurs first. 

Docket No. 53445 
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Undine Texas. LLC Water Tariff Page No. 9 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

Additional Pass Throueh Charges 

All Former Orbit Systems. Inc. Customers (see list on pages I -4) 
Brazori a County Groundwater Conservation District Production Fee $0.03 per 1,(]00 gallons of water 
usage 

723 Utilitv/Riverside Ranch Subdivision Ontv 
North Fort Bend Water Authority Production Fee. 
$4.25/(I -0.07)=$4.57 
(Tari#C,mlrol No. 51828) 

. $4.57 per 1.0(X) gaELons of %% ater usag, 

Forest Manor and Heatheraate Subdivisions Onlv 
City of Houston Groundwater Reduction Plan (GRP) Fee. 
$1.17 /( I - 0.4099) = $1.99 
Tari#C,mlrol No. 34326) 

$1.99 per 1.000 gallons of watcr usage 

Sweetgum Forest. Sweetgum Estates Customers Only 
Aqua Texas, lnc, Regional Pass Through Gallonage Charge .. 
$5.01 /(I - 0.345546) = $7.66 
(Tarj# C,mt.01 N,). 30072) 

.$7.66 per 1,000 gallons of water usage 

Porter Terrace Customers Only 
San Jacinto River Authori ty (SJRA) 
$2.73 / (1 -0 2155)=$3.48 
Gariff C,mtr„1 N,i. 51 788) 

$3.48 Irr 1 0(*) gallmts o f watei' usage 

Spring Forest Customers Only 
San Jacinto River Authori ty (SJRA) 
$2.73 / (1 - 0.2864) = $3.83 
(Tariff C,mtrc,1 No. 51788) 

$3.83 per 1 -0(*) gallons ot' waterusage 

Greengate Acres Customers Onlv 
North Harris County Regional Water Authority (NHCRWA) 
$4.60 /1- O.3094) == $6.66 
(Tariff Control No. 51788) 

. $6,66 per 1,000 gallons orwater usage 

Springmont Customers Only 
North Harris County Regional Water Authority (NHCRWA) 
$4.60 / (1 - 0.2308) = $5.980 
(Tarijf Control No. 51788) 

$5.98 per 1.000 g:zllons of w·alcr usage 

Huffman Heights Customers Only 
City of Houston Groundwater Reduction Plan (GRP) Fee... 
Sl.17/(1 -0 2938)= Sl 66 
(Tariff C'ontrot No. 5-1326) 

.- $ 1.66 per 1,(100 gallotis of w ater usage 

Docket No. 53445 
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Undine Texas. LLC Water Tariff Page No. 10 

SECTION 10- RATE SCHEDULE (Continued) 

Urban Acres Customers Onlv 
City of Houston Groundwater Reduction Plan (GRID Fee. 
$1.17 / (1 - 0.4099) = $1.99 
(Tarijf Conlroi No. 54326) 

$ I .99 per 1 :000 gallons of water usage 

Meadowlake Estates Subdivi sion Customers Only 
City of Houston Groundwater Reduction Plan (GRP) Fee. 
$3.13 / (1 - O-4099) = $5.30 
(Tariff Control No. 54326) 

- $5.30 per 1,000 gallons ofwater usage 

Pioneer Trails Subdivision Customers Only: 
Crystal Springs Wholesale Purchase Water Fee. 
$8.59 per 1.00() gallons of ualer usage 

$5 999 / (1 - 0 3013) = $8.59 
(Tariff C,mlrol N,1. 31788) 

$ 23 . 95 pe connection ( Tarijf Control No . 46R49 ) plus 

Cvpress Bend Subdivisioo Customers Onlv: 
North Harris County Regiona[ Water Authority (NHCRWA) 
$3.85 /(I - 0.296) = $5.47 
(TarijJControl No. 49346) 

$5.47 pcT 1.000 gallons of water usage 

Cast[ewood Subdivision Customers Ontv: 
City of Houston Groundwater Reduction Plan (GRP) Fee. 
$].]7/(I-0,2581)=$158 
(Tari# C,mtrol N„. 54326) 

$1.58 per 1.ooogallonsofwuterusage 

Beaumont Place Subdivision Customers Onlv 
Harris County MUD No, 421.. -$4.75 per 1,000 gallons orwaterusage 
During the time of the emergency interconnect with Harris County MUD No. 421, Undine's 
current gallonage charge will not apply. 
( Tariff Control No . 47883 ) 

Bell Manor Subdivision Customers Only: 
Purchased Water Fees for Johnson County Special Utility District.. $2.5 I per l.ooo gallonsorwaterusage 

Bear Creek Estates Subdivision Customers Onlv 
Northern Trinity Groundwater Conservation District Water Production Fee. .$0.15 per l,ooo gallons of 
H alcr usage 
$0.125 / (1 - 0.15) = $0.15 
(T,ari#C,mbol No. -18031) 

All former Chuck Bell Water Svstems. LLC Customers onlv except Bear Creek Estates in 
Tarrant Countv 
Prairielands Groundwater Conservation District Water Production Fee...$0.24 pei· 1.®O gallons ot'u·aer 
•isag.e 

Docket No. 53445 
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Undine Texas. LLC Water Tariff Page No I 1 

SECTION 10 -- RATE SCHEDULE (Continued) 

FORM OF PAYMENT: The utility will accept the following forms of payment 

Cash X . Check X , Money Order X , Credit Card X . Other ( specify ) Ontine Payment or 
.lutomanc Llonk Draft 

THE ITITLITY MAY REQIJTRE EXACT CHANOF. FOR PAYMFNTS ANT) MAY RFFIJSE TO ACCEPT 
PAYMEN'1'S MAD.[i USING MOR-E 1IIAN $ l.(jl] IN SMALL COLNS. A WRI'l'112N RECE1Pt WILL BE GIVEN 
FOR CASH PAYMENTS. 

IJN,\FFTT,IATF.D TH[RD PARTFES WHO ACCEPT AND PROCESS CREDIT CARD. AND F.I.ECTRONIC 
PAYMENTS 1·OR U1IL1'1'Y BILLS MAY REQULRJI PAYMENT OF AN At)£>1'11ONAL CONVENUiNCE 
CHARGF. FOR TH[S SERVICE 

REGULATORY ASSESSMENT.- ..-.-.,--............. -- .........,-....................................... 1.0% 
PIJC RUT.FS REQIJTRF THE IJTIT.ITY TO COLI.RCT A FEE OF C)-NE PFRCHNT OF THE RETAn. MONTHI,Y 
BlLL AND 10 REMI 1 FLE 1 f-) 'll 1-E TCLQ. 

Section I.02 - Miscellaneous Fees 

TAP FEE $1,200.00 
Y~ \· LU COVERS TllE [. 1 1 I l - 1 1 - Y ' S COSTS 1 '' OR MA 1 1 - ~RIALS AND LAI . 3 (-) R TO INSTALL A STANL ) AKD 
RFSIDF.NTIAT. 5/3" oi· 3/4" NIFTER. AN ADDIT[ONAT. FEF. TO C(-)VER TJNTQIJE COSTS IS PERMITTED TF 
LlS i liD ON 111[S 1 AKLL F. 

TAP FEE (Unique costs). .. - .- .......-.....-.. .... .--.----.--. ...........·.....·--·--··.. ._- Actua] Cost 
l' OR 1.LXAMFL]j, A RC)AD DOR]j 1 OR (1 [-B l'OM-IiRS OI-J l Sll)1~ C)1· S U ]31){ Vi S1ONS (->R RESiDEN 1 LAL AR.EAS . 

TAP FEE (Large met:e[)_....,. ..........................,............... , . Actual Cost 
t'AP 1 1_i 1S 11 JL U lLL,11 Y'S ACTUA-L COST l' OK MA 1]ERIAL S ANL) LALK)K 1· OR M.ETER SlZIZ 1NS 1 ALLJcD. 

METER RELOCATION FEE. ..Actual Relocation Cost. Not to Exceed TaD Fee 
'i'111S 1''ll MAY Blj C.I .[ARGJ.1) 11 A (.I l-r S'1'OME 1,1 Rl~(,?U1.(STS l i iAT AN EX! S 1 LNG METER Bli RLL{.,l:A 1 lIt). 

METER TEST FEE 
'11]IS lz]E]j WI L[Cll SI IOI-JLD Rhl' LECT lilli U'11£1 l Y 'S C.(-)ST MA Y L;JE Cl LARGED Il'' A CUS 1(.)MLR 
REQUESTS A SECONT) METF.R TEST WTTMIN A TWO-YEAR PERIOD AND THE TEST INDICATE.S THAT 
THE METER TS RECORDING ACCURATELY THE FEEMAY NOT EXCEED $25. 
a) Residential ...$25.00 
b) Commercial .. ...... ~..... .$50.00 

RECONNECTION FEE 
THE RECONNECT FEE MIIST BF. PAID BEFORE SERVTCF. CAN BE RESTORED TO A CIJSTOMER WHO HAS 
RF.ENDTSCONNECTFD FOR THF. F(-)T.I.OWFNCi REASONS (OR OTHER RF.AS(-)NS T.ISTFI) IB41-)ER SECTION 
2.0 Ol' '111-IS TAR[1· F): 
a)Non-payment ofbill (Maximum $25.00) $25.00 
b)Customer- s request that service be disconnected $50.00 
c) After hours reconnection $50.00 

Docket No. 53445 
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Undine Texas. LLC Water Tari ff Page No. 12 

SECIION 1.0 -- RATE SCHEDULE (Continued) 

TRANSFER FEE, ., . ... ... .. $65.00 
THE TRANSFER FEE WTT,I. BF. CHARGED FOR CHANGTNG AN ACCOUNT NAMR ATTHF, SAME SERVICE 
LOCA'llON WllEN 1Iiti SERVICE 15 NO i- D1SCONNEC1ED. 

LATE CHARGE (EITHER $5.00 OR 10%OF THE B]-LL,)., ................................... .- ... ., $5 00 or 10% 
PTJC RTJ-[.FS AI.T.(~)W A ONE-TlM'E 1>F.N,AI.TY TO BE CHARGF.DON DET~INQTJENT BH.I.S. A LATE CHARGE 
MAY N{-)1 Ltif APPLIED 1 O ANY BALANCE 1 (.) W'Ii-1(.11 ll]13 F].-N.AL'l Y WAS APPL]1(D 1N A FR.UVIOIJS 
BTI.I. TNG. 

RETURNED CHECK CHARGE ....... .. .. $30.00 
RET'ImNF. D CHECK CHARGES M[;S~r BE RASED ON THF. Irrn,ITY~S DOCILMF.NTABI.FCC-BT 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)_. _... ...$50,00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT 1/6TH OF EST]MATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE 
WlltiN A[-j tliORIZED LN WRJ.11NG BY PUC AND At- IER NO1IC.[i TO CUS 1OM-CRS. TItle UlILI! Y MAY 
INCREASF. RATFS TC) RECOVER TNCRF.ASED COSTS FOR rNSPECT[(-)N FEES AND WATER TFSTING 116 
TAC § 24.25(b)(2)(G)] 

L[NE EXTENSION AND CONSTRUCTION CHARGES: 
Rlil·ER 10 Sl~ClI(.)N 3 0--1~Xl'ENSION POLICY 1-OR TERMS. CONDITIONS. AND CllARGES Wlll-:N NliW 
CONSTRUCTTON TS NRCRSSARY TO PROVTDF SERVICE 

PASS THROUGH ADJUSTMENT CLAUSE. 
The utility may pass on only to those custom ers served by a system subject to the jurisdiction of 
any Regional Water Authority and/or any Groundwater Reduction Plan. any increase or decrease 
in its Underground Water District Pumpage Fee or Purchased Water Fee, thirty (30) days after 
noticing of any change to al[ affected custom ers and filing notice with the PUC as required by I 6 
TAG § 24.25(b)(2)(F). The charge per customer shall be calculated as follows: 

(A xB)/C+L [(A xB)/C]== increase or decrease to existing gallonage rate, 

Where: 
A = utility's annualized change in cost of water subjected to district's fee 
B = average number of gallons 
C = 1,000 gallons 
L = percentage systemwide line loss for the preceding ] 2 months, not to 
exceed [ 5% 
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Undine Texas, LLC Water TariffPage No. 13 

SECTION 1 0 -- RAIE SCE[EDULE (Continued) 

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE 
Changes in fees imposed by any non-affiliated third party water supplier or underground water 
distji ct having jurisdiction over the Utility shall be passed through as an adjustment to the water 
gallonage charge according to the following formula: 

AG=G + B/( [ -Ll 

Where: 
AG= adjusted ga]1 onage charge, rounded to the nearest one cent. 
G= approved ga!!onage charge (per 1,000 gallons); 
B=change in purchased water/district gallonage charge (per 1,000 gallons); 
L==system average line loss for preceding 12 months not to exceed 0,15 

FRANCHISE FEE ASSESSMENT. Franchise fees levied by a municipality may be passed 
through to those customers inside the city generating the revenues upon which the franchise fee 
is calculated. Implementation of this pass through clause shall be subject to the notice and 
approval process of the city having ori ginal jurisdiction over these fees. Franchise fees may not 
be passed through or allocated to utility customers outside the municipality 

EASEMENTS. Pursuant to 16 TAC § 24.161(d), easements from customers may be required asa 
precondition of service when 

( I) Where recorded public utility easements on the service applicant's property do not 
exist or public road right-of-way easements are not available to access the property 
of a service applicant, the public utility may require the service applicant or land 
owner to grant a permanent recorded public easement dedicated to the public utility 
to construct, install, maintain, inspect and test water and/or sewer facilities necessary 
to serve the applicant. 

As a condition of service to a new subdivision, public utilities may require developers to provide 
pernianent recorded public utility easements to and throughout the subdivision sufficient to 
construct, install, maintain, inspect, and test water and/or sewer facilities necessary to serve the 
subdivision's anticipated service demands upon full occupancy. 

D 
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Undine Texas, LLC 
Allenda[e Water System, Bayridge Water System, 
Hillgreen Water Company, Loch Ness Cove Water System, 
Lost Lake, Oaks at Houston Point, 
River atib Water Company, Woodhaven Estates 
Formerly Nerro Supply, LLC 

Water Tariff Page No. 14 

SECTION 1.0 -- RATE SCHEDULE 
Section l.0 I -Rates 

M eter Size Monthly Minimum Charge Gailonave Charge 
5/8" or 3/4" $40.78 (Includes fl gallons) $2.50 per 10()0 gallons thereafter 

1" $101.95 
1% $203.90 *PLUS 
2" $326.24 Pass through fees below 
3" $ I.0 I 9.50 

Pass Through Fee. 
*The gallonage charge will be increased for customers in the River Club/River Ridge subdivision for 
Pass Through fees related to the San Jacinto River Authority (SJRA) and Lone Star Groundwater 
Conservation District (LSGCD) 

San Jacinto River Authority (SJRA). ... *$4.]9 per 1000 gallons 
(l he pass through.fees are adjusled.for hne loss) (Tariff Control No. 53209) 

*Lone Star Groundwater Conservation District (LSGCD) Water Use Fee. .$0,04 
( T~iriff Control No . 48068 ) per U ) 00 gallons ofwaterusage 

FORM OF PAYMENT: The utility will accept the following forms of payment 
Cash X . Check X , Money Order X, Credit Card , Other (specify) 

11 Ilt. I-J l LL1'1'Y SEP l EMBER RL'QUIR-E L(XACT Cl IANGE l· OR PA YMEN 15 AND SEP 1 EMUER Rlil· USE 10 ACCEPT 
PAYMENTS MADE USTNG MORE THAN $1.00 TN SMAI.T, COTNS. A WRITTEN RRCF.ITT WE[,1. BE GIVEN FOR 
CASH PAYMENTS 

REGULATORY ASSESSMENT . 1.0% 
Pl-JC RULES RliC>Ulk-C 111-LL U'111_I 1 Y '10 COLL].-~C'1' A l'EE (.)i' ONE PERCENT OF 1 Iit RE l'ALL MON'lllL Y BILL 
AND RF.MTT THE FEE TO THE TF.XAS COMMTSSTON ON FNVTRONMF,NTAL QUALITY (TCRQ) 

Section I.02 - Miscellaneous Fees 

TAP FEE... --............................ -- ---- -...--- .- - -.......-,-.. ,,-.-. .$750.00 
1AP l'hL COVERS 'i't LE IJTLL,11 Y'S COSTS 1· OR MATERIALS AND LABOR 1 (.) 1NS 1A=LL A S'1'ANDA-RD 
RESIDENTIAL 5/S" or 3/4" METFR. AN ADDTT[ONAI, FF.E TO COVER ITNTQ[IF. COSTS IS PERMITTF.D TF T.ISTF,D 
ON 111[S 1AI:Ul'1· 

TAP FEE (Unique costs)... .- .---. --. -. -.--..-.. -..-. .Actual Cost 
l''OR EXAMPLE. A ROAL) .LK-)KE l'OR CUSTOMERS (-)Ul SLDE Oi S UBDI VISK)N S OR RliS.LDEN'1'1AL AREAS. 

TAPFEE(Large meter). ..,,..,...Actual Cost 
TAP FEE IS THF, {JTH.ITY'S ACTTIAI. COST FOR MATFRTALS AND LABOR FOR MF.TER SI7E INSTALLED 
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Undine Texas. LLC 
A]]endale Water System, Bayridge Water System, 
Hillgreen Water Company, Loch Ness Cove Water System, 
Lost Lake, Oaks at Houston Point, 
River Club Water Company, Woodhaven Estates 
l ormerly Neri-o Supply, LLC 

Water Tariff Page No 15 

SECTION ] 0 -- RATE SCHEDULE (Continued) 

METER RELOCATION FEE., ,- -, -, -..,.....,,......Actual Relocation Cost. Not to Exceed Tap Fee 
I.IUS 1 LJ-: SLP1.EM-UEK 13ii CIIARGED IF A CUSTOMER REQUESTS '11[AT AN CXJSUNG METER DE 
RELOCATED 

METER TEST FEE .- .$25.00 
THTS FEB WHICH SHOTI[,D REFI,F.CT THF TJ'ITT.ITY'S C(-)ST SF.PTF.MBER RF CHARGPD IF A CIJST(-)MER 
KEQ[.jES iS A SECONL) M-lj'1'ER '1'1(Sl WI'lllLN A TWO-Yl~AR PERIOD AND 11UI '11.ibl INL)1C.A1ES 11]AT 1I Il~ 
MF.TF.R FS RFCORDTNG ACCT JRATEI,Y THE FEF SEPTTMBFR NOT F.XCEED $25. 

RECONNECTION FEE 
TMF. RF.CONNECT FFE MUST RF. PATD BRFORF. SERVICE CAN BE RESTORFD TO A CIJSTOMER WHO HAS 
B]21:N DLSCONNUCTL:D FOR 1 i LE 1 OLL(.)WING Rl.(A SONS (OR O1I11~R REASONS Ll Sl ED [-JNDER SECTION 2 0 
OF THTS TARIFF)' 
a) Nonpayment ofbill(Maximum $25.00)..„ $25.00 
b) Customer's request that service be disconnected. .- .- .. -. .$50.00 

TRANSFER FEE... .$50.00 
liLli TRAN Sl CR l''lj].C WLLL Dl: ('.11ARGED 1''c.}R (Li iAN GINO AN AC'CO UNT NAME AT .ll.IE SAM.E Sl~RVICE 
LOCATION WHF.N THE SF.RVICR IS NOT DISCONNECF.D 

LATECHARGE(EITHER$5.00OR 10%OFTHE B]LL.) [0% 
PIJC RIT[.ER AT.I.(-)W A ONE-TTMF PENALTY TO BF CHAR.GED ON DF,I,TNQIJENT BI-[.T.S A T.Ali CHARCrE 
MAY N(.>1 131-~ APPL11iD 10 AN Y BALANC.[i '10 WI L[Cll 'lllU FJ.NAL 1 Y W'AS APPLIED IN A PREVK.>US BILLING. 

RETURNED CHECK CHARGE 
RJ Z 1 [.t KN ED (Il jECK Cl IARG US M IJ S 1 Bl.( BA SUD ON TILE I- J 1 ILITY- S DOC [-JMEN 1 Al.3LE COS 1. 

$50.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) .-_..,$50,00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT. . 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN ATFHORI7.ED IN WRITTING BY PUC AND AFTER NOTICE TO CIJSTOMERS. THF. -[JTn,ITY MAY 
LNCRLASE RA 11-:S 10 RECOVER lNCREAS]El) COSTS 1·OR LNSPEC'l'LON l'EES A-ND WA LER '1-1(S'11NG. [16 iAC 
§ 24 25(bY2YG)1 

LINE EXTENSION AND CONSTRUCT[ON CHARGES: 
REFER 1-C) SRCT]DN 3 (]--EXTRNSK)N POLICY FOR TERMS. C'ONDTT[ONS, AND CHARGES WHFN NEW 
CON SlRUC 11ON 1S N lf(-~1.(SSARY l (~.) Fltf) Vll)1.:: S LLR VI(.-,L: 
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Undine Texas. LLC 
A]]endale Water System. Bayridge Water System 
Hillgreen Water Company, Loch Ness Cove Water System, 
Lost Lake, Oaks at Houston Point, 
River Club Water Company, Woodhaven Estates 
l ot'merly Nerro Sttpply, LLC 

Water Tariff Page No. 16 

SECTION I.0 -- RATE SCHEDULE (Continued) 

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE: 
Changes in fees imposed by any non-affiliated third party water supplier or underground water 
district having jurisdiction over the Utility shall be passed through as an adjustment to the water 
ga[tonage charge according to the following formula 

R = G/( ! -L), where: 
R = Utility's new proposed pass-through rate, rounded to nearest one cent 
G = approved per 1,000 gallon ga[[onage charge 
L = system average line loss for preceding 12 months, not to exceed 0.15 

To implement or modify the Purchased Water District Fee, the utility must comply with all notice 
and other requirements of 16 TAC § 24.25(b)(2)(F). 
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Undine Texas. LLC 
Wildwood Shores 
Formerly Nerro Supply, LTC 

Water Utility Tariff Page No- 17 

SECTION ].0 -- RATE SCHEDULE 
Section I.01 - Rates 

Meter Size 
5/8" or 3/4" 

Monthly Minimum Charge 
$20.OO (Includes 10.000 gallons) 

Gallonaue Charge 
$3.00 per 1000 gallons: PL 10,000 gallons 

$5.00 per IC)()Ogallonsthereafter 

FORM OF PAYMENT. The utility will accept the following fonns of payment: 
Cash X , Check X , Money Order X , Credit Card , Other (specify) 

Tll-C IJ 11LI 1 Y SliP 11.(Mljlt,R REQI-J.LR-E 1.(XAC 1 CllANG.L( 1 OR PAYM-1.£N'l'S AND SliP l EMBER REFUS,li TO 
ACCEPT PAYMENTS MADE TJSTNG MORE THAN $1.00 TN SMAI.T. COINS. A WRITTEN RECETPT WT[,T, BE 
GIVEN 1·OR CAS11 PAYM.EN'1'S. 

REGULATORY ASSESSMENT..... .. .. 1.0% 
FUC Rl. ILES RliQU LKE -i ll.E I.J 1 LL,1'l' Y t O COLLEC'l' A t lj.E OF ON.E PERCEN 1 01· TILE RETALL MON'llLL Y 
BILL AND REMTT THF. FEE TO 1-CRQ 

Section I.02 - Miscellaneous Fees 
TAP FEE .,$600.00 

TAP FEE COVERS THF. IJTn.ITYS COSTS F<-jR MATF.RTAI.S AND T.ABOR TO f-NSTALT. A STANDARD 
RESLDEN 1 IAL 3/3" or 3/4" ML'll~R. AN Al)DliIONAL FEE 10 COVER UNIQUE COS 1S IS PERM.11'1'EL) 11' 
I.T,9 T'FD ON THTS TARIFF 

TAP FEE (Unique costs) . Actual Cost 
FOR EXAMPI,F.. A ROAD BORF FOR C{JSTOM-RRS OTn-SIT)E <DF SIFF;r>TVTSIONS OR RRSI-DFN-TJAL AREAS 

TAP FEE (Large meter) ...-................. Actual Cost 
TAP FF.E TS THF. ITTT[,TTY'S ACT[JAT, COST FOR MATERFALS ANT) T,ABOR FOR MF.TFR R!7.E TNSTAT.T,ED-

METER RELOCATION FEE„„„„,_ . .. ....... Actual Relocation Cost, Not to Exceed Tap Fee 
TH[S FF.E SEPTEMBF.R BE CHARGED TF A CIJSTOMF.R RF.<)TIESTS THAT AN F.XTSTING MR.TF.R BE 
RELOCATED 

METER TEST FEE, .._„$25,00 
THIS FEE WHTCH SH<')IJLD REFLECT' THE IJTT[,ITY'S COST SRPTFMBER BE CHARGED IVA CUSTOMER 
REQU]ESTS A SECONL) MN 1 ER TES 1 WI'l'1]1N A TWO-YEAR PERK.)L) AND 'll]E TES 1 IND1(.'A l ES 11]AT 1 I I-Ij 
METER TS RECORDING ACCI]RATET.Y THF, FF.E SF.PTEMBER NOT EXCF.F.T) $25 
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Undine Texas. LLC 
Wildwood Shores 
Formerly Nerro Supply, LLC 

Water Utility Tariff Page No. I 8 

SEC1-ION I.0 -- RATE SCHEDULE (Continued) 

RECONNECTION FEE 
't'11E R-ECON NEC 1 i L:t Ml.J St 131£ PAID 1]El''ORE SERVICE CAN BL: RESTORED TO A CUS1 OMER WI IO IlAS 
BEEN DISCONNF.CTET) FOR THF. F(->LI,OWTNG REASONS (OR OTHE-R REASONS I.TSTFD UNDER SF,C-[TON 
2.0 Ol' 111[S T'AR.11'1''). 
a) Non-payment of bill (Maximum $25.00). .$25.00 
b) Customer's request that service be di sconnected .$[0.00 

TRANSFER FEE $10.00 
-l-l.LE 1RANSi 1~R. l·l.~E \A,i·LLL BE C'11ARG.LLD 1'(-)R CI IANOiNO AN ACCOIJNT NAME AT '11-LU SAME SERVICE 
I.OCATTON WHEN THE SERVTCE TS NOT DISCONNRCTED 

LATE CHARGE (EITHER $5.00 OR [0% OF THE BILL). ....,$5.00 
pz JC Rln.F.S ALLOW A ONE-TTM-E PENAI.T-Y TO BE CHARGED ON DEI.TNQUF.NT BILT,S A T,ATE CHA-RGF 
MAY NOT Bli APPLIED 10 ANY BALAN LZ.U 1 (.) W 1 L[(.'.t 1 1 l U PLNAL 1 Y WAS APPLIED .LN A PR-EVIOLIS 
F]TI.I.ING. 

RETURNED CHECK CHARGE 
RET[JRNED CHEC'K CHAROES M[ JST BEBASED ON THE IJT[I.TTY'S DOCTJMENTABI,E COST 

$25.00 

CUSTOMER DEPOSIT RES1DENT]AL (Maximum $50), .$50.00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT. . . 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE 
WHEN AIFTHORT7.ED IN WRITING BY PI JC AND AFTER NOTTCE TO CTJST(-)MERS THE IJTIT,ITY MAY 
INCREASE RATES TO RliCOVER .LNCRJZASLD COSTS 1- OR 1NSPEC 1ION 1·liliS AND WATER 1ES'1'.LNC. [ 16 
TAC § 24 25(b)(2)(G)1 

LINE EXTENSION AND CONSTRUCTION CELARGES 
Rljt· ER 1(.) SEC11ON 3.0--1(Xl-ENS1ON P(.>Ll('.Y 1''OR i ERMS. CONDI'l'1(->NS. AND CIIARGES W'111(N NEW' 
CONSTRI ICTTON IS NFCF.SSARY TO PROVIDE SERVTCR, 
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Undine Texas, LLC Water Utility Tari ff Page No. [9 
Hazy Hollow Easl Estates, High Meadows Industrial 
Park, Shady Brook Acres, Spring Creek Valley Estates 
Formerly Nerro Supply Investors , Inc . • UBLIC UTILTTY COMMISSION OFTEXAS 

APPAOVED 
D 

SECTION 10 -- RATE SCHEDULE 0 
AUG 08 2023 9 53445 

Section [.01 - Rates 

Spring Creek Valley Estates (Harris County) 
Meter Size Monthly Minimum Charge Gallonage Charge 
5/8" or 3/4" $37.16 (includes 1000 gallons) $3.56 per 1,000 gallons over the minimum 

* Pills NHCRWA Fee for ALL gallons used. 

*North Harris County Regional Water Authority Water Use Fee: 
$6.ZQ per 1,000 for all gallons used 
TariO Control No. 532{)9 

High Meadows Industrial Park, Shady Brook Acres Hazy Hollow East Estates, 
(Montgomery County) 
Meter Size Monthly Minimum C harge 
5/8" or 3/4" $36 71 (includes 100O gallons) 

Gallonaae Charge 
$3.55 per [,000 gallons over the minimum 

*Plus LSGCD& SJRA fees for ALL 
gallons i,sed. 

* Lone Star Groundwater Conservati on Di stri ct Water Use Fee: 
used 
Tariff Control No. 48069 

*Q. 12 per I,000 foral[ gatlons 

* San Jacinto River Authority Fee for Hazy Hollow East Estates only 
TariO - Control No . 53209 $ 3 . 80 per 1 , 000 for all gallons used 

FORM OF PAYMENT The utility will accept the following forms of payment: 
Cash X, Check X, Money Order X Credit Card --' Other (specify) 

THE I JTI-I,TTY MAY RF.QIJIRF FXACT CHANCE F<->R PAYMENTS AND MAY REFI ISF. TO ACCEPT PAY-MENTS 
MADE USING Mc.>KC TllAN $ I.(K) IN SMALL COINS. A WR[ t lliN RliCE1Fl~ WlLL 1312 GIVEN FOR CASI I 
PAYMENTS 

REGULATORY ASSESSMENT...... ..,..,... ------.......,,,.....,............................,.......... I.0% 
PIIC RTJI.F.S REQI JIRF THF. {rr,I.TTY TO C(-}LI FCT A FFE OF ONF PF,RCFNT OF THE RFTAn. MONTHT,YRTT,T, 
AND RliM[1 TO l I IIi l CEO 

Section I.02 - Miscellaneous Fees 

TAP FEE..i. -----.--.----............., 
TAP FPF, COW.RS THE IJTIT.ITYS COSTS FOR MATERIALS AND I.ABC)R TO INSTAI.I. A STANDARD 
R,ESIDLNTLAL 5/8" or 3/4" Mb l'1-LR AN Al)DlllONAL 111.(li -l-(.) COVER I-iNIQI-Jl~ COSTS IS Pl.LRM-11 1]ED 11' LIS 11-aj 
ON Tms TARIFF 

TAP FEE (Unique costs) , .....·. „.. ·-Actual Cost 
FOR EXAMPT.E; A ROAD BORE FOR CI TSTOMERS OTJTSIDF OF SI]-BDTVTSIONS OR RESIDFNT[AT. AREAS 

TAP FEE(Large meter)...... .... .--... ... ................ ............................ . -......-. ....._.Actual Cost 
LAP li'121.i IS 111-E U'11-LITY- S AC 1 1.IAL COS 1 1 OR MA'lliRIALS AND LABOR FOR MLUER SIZE IN STALLED, 
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Uiidine Texas. LLC 
Hazy Hollow East Estates, High Meadows Industrial 
Park, Shady Brook Acres, Spring Creek Valley Estates 
Fofmer/y Nerro Supply investors, inc. 

Water Utility Tariff Page No, 20 

SECTION [,0- RATE SCHEDULE (Continued) 

METER RELOCATION FEE Actual Relocation Cost. Not to Exceed Tap Fee 
l I LLS 1 ]31-: MA Y 131-: CllARGED 1[' A CUS 1(-)M.Idt RLK?Ul.:S 1 S 'i'11A 1 AN EXISTING MIC 1 UK ]3]f RELOCA 1 ]21). 

METER TEST FEE .................. -... -. . . $25.00 
LILLI l''l-1: W'1]ICI I SI IOI-JLD KCFLEC 1 11112 U'11LI 1Y 'S COS t MA Y BE C11ARGED ]F A CUS 1(-)MER R-EQZ-S]-LSTS A 
SECOND -METER TEST WITHTN A TWO-YEAR PERIOD AND THR TEST INDICATES THAT THE. METER IS 
Rl.(CC-)RD1NG ACCI-JRA1ELY. 1IL[i llili MAY N(.>1 EXCEED $25. 

RECONNECTION FEE 
l i L[i k[*CONNEC'1' 1''l.(1.( MI-J S'l' ]3.E FALL) B.[il· OR.[i SliR V!( li CAN Ut Rl:S 1 (.)11.CL) '1'O A (: U Sl C).MER W itO 1 LAS Bli.EN 
nISCONN-ECTF.D FOR THE FOI,T.OWN(Jr REASONS (OR OTHF.R REASONS T,FS'FED UNDER SECT[ON 2.0 OF THTS 
LAR.[Fl ). 
a) Nonpayment of bill (Maximum $25 00) $25.00 
b) Customer's request that service be disconnected. N/A 

TRANSFER FEE N/A 
1 IL[i 1RA-NS1·1~R 1·Eli Wll_L BE CllAR.GliD .l OR CllAN<JlNG AN AC COLINT NAM.L, AT '111-E SAME S].-~RV1(JE 
T,OCATTON WHEN THE SF.RVICF. IS NOT DTSCONNECTFD 

LATE CHARGE (EITHER $5 00 OR 10% OF THE BILL) .....,- , ,-..,-......., - - - ,-, ...., 10% 
PI K' RUT,ES AT,I,OW A ONE-TTME PENAT,TY TOBF, CHARGFD ON BET.INO{ JENT BIT,I,S AT.AlT. CHARGE MAY 
N<.) 1 Bl.L APFLUiD '1'O ANY BALANCE 1 (.) V., I L[Cn 1ILE PENAL '1 Y WA S APPLIED LN A FR.[iVIO LjS UU..LlNG. 

RETURNED CHECK CHARGE 
RE l l]RNEL) CI L[iCK CI.[ARGES MIJ S 1 Elf UASED ON TllC I.J l il-i'1'Y - S 1)C)C 1-IM-EN 1ABLE COS 1. 

$25.00 

CUSTOMER DEPOSIT -RESIDENTIAL (Maximum $50) .$50.00 

COMMERC]AL & NON-RESIDENTIAL DEPOSIT I/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TEST]NG, INSPECTION AND COSTS SURCHARGE: 
Wlll-(N AUTHORIZED ]N W'R-Il LNG BY -K.IldQ AND At' 1]iR Nc-)llCE 10 CUSIOMERS. TILE U'lll_IlY MAY 
TNCREASE RATF.S TO RECOVER INCREASED COSTS FOR INSPECTION FERS AND WATFR TF,STTNG. [16 TAC § 
24.25(bx2XG)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
RfFEK l (.) SEC-1'ION 3.0--liX'lliNSION POLICY 1· OR 1 ERMS, L.(.)NDillON S, AND CI IARGES Wll[SN NEW' 
CONS 1 RUC 1 ION IS NECESSARY 1 (-) PRO VIL)E SER Vl Clf 

Docket No. 53445 

PUBLIC UTILITY COMMISSION OF TEXAS 
APPAOVED 

D 
0 

AUG 08 2023 9 5 3445 



Undi,ie Texas. LLC 
Hazy Hollow East Estates, High Meadows Industrial 
Park, Shady Brook Acres, Spring Creek Valley Estates 
Formerly Nerro Supply investors, lnc. 

Water Utility Tariff Page No, 2 ] 

SECTION I,0 - RATE SCHEDULE (Continued) 

Pass Through Provision: 
For Utilities subject to changes in costs imposed by any non-affiliated provider of purchased water 
or sewer or a groundwater conservation district having jurisdiction over the Utility, these increases 
(decreases) shall be passed through as an adjustment to the ga-]]onage charge according to the 
formula 

R=G/(I-L) 

Where: 
R == the proposed pass-through rate, 
G = the new gallonage charge (per I,000 gallons) by source supplier, 
L = the actual line Loss for the preceding 12 months, not to exceed 0.15 
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Undine Texas. LLC 
Apache Hills, Benchley Oaks, Lakeview North, 
Lakeway Manor, Lakewood Estates, Liule Oak Forest, 
MarshaI Oaks, Oak Forest, Smetana Forest, 
Somerville Place, Whispering Woods 
Formerly Brazos Valley Septic & Water, inc. 

Water Utility Tariff Page No. 22 

PU,UC UnIJ!¥ COMMISSION OF TEXAS 
APPROVED 

D 
0 

Atl; 08200 ~ 5344 5 
SECTION 1.0 -- RATE SCHEDULE 

Section I.01 - Rates 

Meter Size Monthly Minimum Charge Gallonaae Charge 
5/8" or 3/4" $32.58 (Includes () gallons) $2.00 per I ()()() gallons up to 12. ()0() gallons 

I" $8 I.45 $3.00 per I (M)() gallons. 12.00 [ gallons and up 
1'/6 $162.90 
2" $260.64 
3" $488.70 
4" $814.50 

Pass Through Fee: 
An additional charge per 1,000 gallons ofwater usage for Brazos Valley Groundwater Conservation 
District (BVGCD) production fees applies to the following subdivisions Benchley Oaks, 
Lakewood Estates, Smetana Forest, Lakeway Manor. and Oak Forest 

*BVGCD Production Fee . 
(Tari# Control N,). 49535) 

$0.05 
per 1,()00 gallons of water usage 

*Undine receives a I.0% credit for the amount pumped annually from BVGCD that is less than 
100,000,000 gallons. The resulting approved pass-through fee is: $0.0325 divided by (1- 0.15) 
equals $O.04 per thousand gallons up to 100,000,000 gallons pumped per year; and $O.05 per 
thousand gallons, thereafter 

FORM OF PAYMENT: The utility will accept the fo[[owing forms of payment: 
Cash X , Check X , Money Order X , Credit Card-' Other (specify) 

1112 U'i'1Llt Y MAY RtiQULKC EXAC 1 Cl]ANGE l'OR FAYMLNLS AND MAY Rlil'US]i TO ACC]-(Pl 
PAYMENTS MADE USINCr MORE THAN $1 (]0 IN SMAT,I COFNS A WRITTEN RECEIPT WTLI, BE GTVF.N FOR 
CAStt PAYMEN'1S. 

REGULATORY ASSESSMENT .. ......................... .......................1.0% 
PUC RI-ILES REQULRE '11112 U 1LL,1'1'Y 1(.) COLLECT A l EL: f.)1' ONE PERCEN 1 01 -1112 RETALL MON'111L Y 
BTI,I. AND REMTT THE FF.E TO THF TCF.O 

Section I.02 - Miscellaneous Fees 

TAP FEE....... ...........--...........................--.-.----- ---...........----.---.$850.00 
'1'AP FEE COVERS '1-111. U-l-ill-l'Y'S COS 1S FOR MAT1(RJALS AND LABOR TO LNSTALI A STANDARD 
RF.SIDFNTIAL 5/8" or 3/4" MFTFR AN ADDITIONAL FEE TO COVER IJNTQITF COSTS IS PERMTTTF.D TF 
I,TSTF.r) ON THTS TARIFF. 

METER TEST FEE - ............... .$25.00 
THIS FEE. WHICH SHOUI,DREFI,F.CT THEI]TIT.ITY' S COST MAY BF. CHARGF.DTF A CTJSTOMER RE.QTJESTS 
A SECOND ML: 1 L:R TlLS 1 W1~11 IlN A TWO-Yl:AR Pl:Rl<.)D AND 1116 TE S~1' 1N1)1CATES 1 I IAT 1 I Il~ Mli'11(R IS 
RF.CORDING ACCIJRATF.I.Y. THE. FEF. MAY NOT EXCEED $25. 
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Undine Texas, LLC 
Apache Hills, Benchley Oaks, Lakeview North, 
Lakeway Manor, Lakewood Estates, Little Oak Forest, 
Marshal Oaks, Oak Forest, Smetana Forest, 
Somerville Place, Whispering Woods 
Formerly Brazos Valley Septic & Water, Inc. 

Water Utility Tariff Page No, 23 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

RECONNECT[ON FEE 
THE RECONNECT FFF. MUST BF PAID BEFORF, SERVTCE CAN BE RESTORFD TO A CI JSTOMFR WHO HAS 
BliEN DI S CON N EC l ]ED 1 · OR '1111.: F OL L O W' IN C; REASON S ( OR O 111]ER REASON S Ll S'11(D U N D ER SC C' 11O N 
2 0 OF THIS TARIFF) 
a) Non-payment ofbill (Maximum $25 00) . ._. ....... ......_. ._$25.00 
b) Customer's request thatservice be disconnected........ $45.00 

SEASONAL RECONNECT FEE: Monthk minimum times number of months off 
the s>stem. maximum 6 months. 

TRANSFER FEE ........ ............. .. .... ......... ......... ..... $45.00 
TllE 1RANSDER 1·lil-( V.'I-Ll, 1312 CllARGLD 1''OR CiIANGING AN ACCOI.INT NAME AT '1'll,E SAME SERVKZ 
I.OCATTON WHEN THF. SERVICE TS NOT DTSCONNF.CTED 

LATE CHARGE (EITHER $5.00 OR [0% OF THE BILL) ............ .- ...........$5.00 
P{JC RI]-LES AT.I.OW A C)NF.-TIME PENAT.TY TO BF CHARCRD ON DEI.rNQImNT BTT.I.S. A LATF CHARGF. 
MAY NOT 13E APPLIED 1(.) ANY BALANCE 1(.) WIILCIi llIE Pl:NAL1 Y WAS APPLIED 1N A PREVIOUS 
BVI,I,TNG SF.RVICEI,OCATTONWHEN THE SFRVICF. TS NOT DTSCONNFCTED 

RETURNED CHECK CHARGE........,.. 
RETURNFD CHECK CHARGFS MUST RF BASED ON THF UTH.m"S DOCI JMFNTABI.E COST. 

...$30.00 

CUSTOMER DEPOSIT RES[DENT[AL (Maximum $50)...................... ..,..,.......- ..., $50.00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE 
WHFN A IrTHORTZET) IN WRITTNG BY PI IC AND AFTER NOTTCF TO CTJSTOMERS. THE. ImI.TTY MAY 
INCREASF. RATES TO RECOVER TNCRPASED COSTS FOR TNSPECITON FEES AND WATER TF.STTNG [16 
TAC § 24.25(b*2XG)] 

LINE EX'IENSION AND CONSTRUCTION CHARGES. 
Refer to Section 3,0 Extension Policy for terms, conditions, and charges when new construction is 
necessary to provide service, 
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Undine Texas. LLC 
Apache Hills, Benchley Oaks, Lakeview North, 
Lakeway Manor, Lakewood Estates, Little Oak Forest, 
Marshal Oaks, Oak Forest, Smetana Forest, 
Somerville Place, Whispering Woods 
Formerly Brazos Valley Septic & Water, Inc. 

Water Utility Tariff Page No. 24 

SECTION [.0 -- RATE SCHEDULE (Continued) 

PURCHASED WATER DISTRICT FEE PASS THROUGH CLAUSE 
Changes in fees imposed by any wholesale water supplier and/or any ground water district having 
jurisdi ction over the Utility shall be passed through as an adjustment to the water gallonage charge 
according to the forniula: 

R = G/( 1-L), where 
R = Utility's new proposed pass-through rate, rounded to nearest one cent 
G = approved per 1,000 gallon gal[onage charge 
L == system average line loss for preceding 12 months, not to exceed 0.15 

To implement or modify the Purcha.sed Water District Fee, the Utility must comply with all notice 
and other requirements of 16 TAC § 24.25(b)(2)(F) 

TEMPORARY WATER RATE 
Unless otherwise superseded by PlJC order or rule, if the Utility is ordered by a court or 
governmental body of competent jurisdiction to reduce its pumpage, production or water sales, the 
Utility shall be authorized to increase its gallonage charge according to the formula: 

TGC = cge + (Drr)(cgc)(r) 

Where: 
TGC 
Cgc 
r 
prr 

temporary gallonage charge 
current ga.]]onage charge 
water use reduction expressed as a decimal fraction (the pumping restrictions) 
percentage of revenues to be recovered expressed as a decimal fraction (i.e. 
100°/o =1.0), for this tariff, prr shall equal O.5. 

To implement the Temporary Water Rate, the Utility must comply with all notice and other 
requirements of 16 TAC § 24,25(b)(2)(F) 
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Undine Texas. LLC 
Pure Utilities 

Water Tarjff Page No. 25 

SECTION I 0 -- RATE SCHEDULE 

Meter Size Monthly Minimum Charue Galionaae Charae 
4" or 14" $35.19 (Includes 2,000 gallons) $3.54 per 1000 gallons 

I " $77.34 
11/& " $147.60 
2" $231.91 

$428.63 3 

FORM OF PAYMENT: The utility will accept the following forms of payment 
Cash X , Check X . Money Order X , Credit Card _-__ . Other (specify)__ 

-i'1112 UTIL11 Y MAY REQUIRE liXAC 1 CllAN<jli 1·OR FAYMEN-iS AND MAY Rlil USE TO Al:Cl,~Pl 
PAYMRNTS MADE TJSTNG MORE THAN $1 00-[N SMAT.T, COt-NS A WRTTTFNRF.CF.Tfr[' WET.T. BEGTVENFOR 
CAS11 PAYMEN'1'S. 

REGULATORY ASSESSMENT. ... 1 0% 
TCZQ RULES RliQULR-C Tl LE U 1LL1'1'Y 10 C.c-)L Ll.iC 1 A l·EC (.)1·' ONE PERCLNT Ol'' 1 I L[i RE 1A1L Mf-)N'11-LL Y 
RI-I.I. 

Section 1.02 - Miscellaneous Fees 

TAP FEE...___„._ .- .- ....... -. -. -,$350.00 
TAP FEE COVERS THE ITTT[.ITY'S COSTS FOR MATF.RTAI.R AND LAB(-)R TO TNSTAI.r. A STANDARD 
RliS1DliN 1 IAL 5/8" or 3/4" Mli'lliR. AN Al)DlllONAL FEE TO COVER UN1QUE COSNS IS PEKM[Tll.LL) 11· 
l.TSTFDON THIS TARTFF 

TAP FEE (Unique costs) . _..... „„...._......._ .-. .... ......-. . -...... ...·-. -·.·--.·-·.-.··-Actual Cost 
FOR F.XAMPI,E. A ROAD BORF. FOR CUSTOMERS OIJTSIDE (->F SIFBDIVTSTONS OR RESTDFNT-[AL ARE,AS 

TAP FEE (Large meter)....,- , , ...„„ . . ...,i...., . ... .., . .. ... .....,i, -.i.„..„..„.. . .- „.Actual Cost 
TAP FF.E TS T-HF. rn-[LrrrS ACT[JAT. C<-)ST FOR MATERIAT,S ANT) T,ABOR FOR MF.1'F.R ST7F. INSTALLED 

METER RELOCATION FEE -, Actual Relocation Cost, Not to Exceed Tap Fee 
THIS FEF MAY RE CHARGED TF A CUSTOMRR RF.QIJF.STS THAT ANFXTSTING METER BRRET.OCATED. 

METER TEST FEE .- -- -„ $25.00 
TH[S FEF. WHTCH SHOI)1.D REFI.F.CT THE. IJTn,TTY'S C(-)ST MAY BE CHARGED IF A CZ JSTOMFR RFQIJF.STS 
A SECOND METER TFST WTTHTN A TWO-YRAR PF.RTOD AND THF TEST rNDICATFS THAT THR METER TS 
RECORi)!NG ACC URA'11~L Y. 'll LE i'lili MAY NOT EXCE.El) $2 5 . 

RECONNECTION FEE 
'lllC R.ECONNECJ 1·11 MUS 1 UE PALD BEFORE SERVICE CAN BE RES'1'OR-ljD VO A El.J STOML[R W110 ll-AS 
BEEN DISCONNECTED FOR THE FOLLOWTNG RF.ASONS (OR OTHER RF.ASONS I.ISTRD UN-DER SECTION 
2 0 OF Tll-IS '1'A-Rll·19: 
a) Non-payment of bi[[ (Maximum $25.00).. .$25.00 
b) Customer's request that service be disconnected ...... .$25.00 
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Undine Texas. LLC 
Pure tItilities 

Water Tariff Page No. 26 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

TRANSFER FEE...... ......... ...................... ........ ..........,, .. ....$35.00 
'rllit IKANSd'ER 1'1(L: Will BE CllARGED FOR CIIANGINO AN ACCOUN 1 NAM,li Al lilli SAME SERVICE 
I.OC ATI< )N WHEN THE SERVICE TS NOT DISCONNECTED 

LATE CHARGE (EITHER $5,00 OR 10'Fo OF THE BILL) , ,,. ,.. ,· .-- ·, .,................................$5.00 
TCEQ RULES ALLOW A ONF.-TrMF. PF.NAI.TY TO BE CHARGED ONDEI.rNQUENT Bn.LS A I,ATF. CHARGE. 
MAY NOT Blt APPLIED io ANY BALANCE 10 WILLCU 1ILE PENAL 1Y WAS AFPLILD 1N A PREVIOUS 
BTI.I. [NG 

RETURNEDCHECK CHARGE. 
RE'l'URNCD Cli-ECK CllAKGES MI-JS'1' B]i 13ASL'1)<.)N 11LL: U'ilLI1Ym,~ L*.X'.[.[ML~NlAIjLE COST 

,.$25.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT. I/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE 
W'liLLN AI.J'111ORIZED IN WRITING UY 1CEQ AND At' 1]LR NOTICE 10 CI-JS'l'OM-LiRS, 1111~ [-JlILITY MAY 
FNCREASR RATES TO RF.COVF.R TNCREASFD COSTS FOR rNSPECTTON FEES AND WATER TF.STTNG. [30 
TAC 29121(K){2)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
Rljl·ER 10 SLI'.lION 3.()--1,LXJLCNS1ON POLICY FOR 1ERMS, CONDI'llONS. AND ('llARGES Wll.EN Nli\& 
CONSTRIJCTTON TSNFCRSSARY TO PROVIDF. SERVICR. 

Pl)81-IC UTILITY COMMISSION OF TEXAS 
APPROVED 

D 

Docket No. 53445 AUGOSZOZ] # 53445 
T 



Undine Texas. LLC Water Tariff Page No. 27 

SECTION 2.0 - SERVICE RULES AND POLICIES 

The utility will have the most current Public Utility Commission of Texas (PUC) Rules, Chapter 
24, available atits office for reference purposes The Rules and this tariff shall be available for 
public inspection and reproduction at a reasonable cost. The latest Rules or Commission approved 
changes to lhe Rules supersede any rules or requirements in this tariff. 

Section 2.01 - Application for Water Service 

All applications for service will be made on the utility's standard application or contract form 
(attached in the Appendix to this tariff), wit[ be signed by the applicant, any required fees (deposits, 
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be 
granted before service is provided by the utility. A separate application or contract will be made for 
each service location. 

Section 2.02 - Refusal of Service 

The utility may decline to serve an applicant until the applicant has complied with the regulations 
ofthe regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC 
Rules. In the event that the utility refuses to serve an applicant, the utility will inform the applicant 
in writing of the basis of its refusal. The utility is also required to inform the applicant that a 
complaint may be filed with the Commission. 

Section 2,03 - Fees and Charges & Easenients Required Before Service Can 8e Connected 

(A) Customer Deposits 
Ifa residential applicant cannot establish credit to the satisfaction of the utility. the applicant may be 
required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The utility 
will keep records of the deposit and credit interest in accordance with PUC Rules. 

Residential applicants 65 years of age or older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the utility or another water or sewer utility which 
accrued within the last two years. 

Nonresjdential applicants who cannot establish credit to the satisfaction of the utility may be 
required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated 
annual billings. 

Refund of deposit. - [f service is not connected, or after disconnection of service, the utility will 
promptly refund the customer's deposit plus accrued interest or the balance, ifany, in excess of tile 
unpaid bills for service furnished. The utility may refund the deposit at any tiine prior to termination 
ofutility service but must refund the deposit plus interest for any residential customer who has paid 
I 8 consecutive billings without being delinquent. 

(B ) Tap or Reconnect Fees 
A new customer requesting service at a location where service has not previously been provided 
must pay a tap fee as provided in Section I. A customer requesting service where service has 
previously been provided must pay a reconnect fee as provided in Section [. 
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Undine Texas. LLC Water Tariff Page No. 28 

SECTION 2.0- SERVICE RULES AND POLICIES (Continued) 

Any applicant or existing custorner required to pay for any costs not specifically set forth in the rate 
schedule pages of this tariff shall be given a written expl anation of such costs pri or to request for 
payment and/or commencement of construction. [f the applicant or existing customer does not 
believe that these costs are reasonable or necessary, the applicant or existing customer shall be 
informed of their right to appeal such costs to the PUC or such other regu] atory authority having 
jurisdi ction over the utility' 5 rates in that porti on of the utility's service area in which the applicant's 
or existing customer's property(ies) is located. 

Fees in addition to the regular tap fee may be charged iflisted specifically in Section l to coverunique 
costs not normally incurred as permitted by 16 TAC § 24.163(a)(1)(C). Forexample, aroad bore for 
customers outside a subdivision or residential area could be consi dered a unique cost. 

(C) Easement Requirement 
Where recorded public utility easements on the service applicant's property do not exist or public 
road right-of-way easements are not available to access the applicant s property, the T_Ftility may 
require the applicant to provide it with a permanent recorded public utility easement on and across 
the applicant's real property sufficient to provide service to that applicant. Such easement(s) shall 
not be used for the construction of production, storage, transmission or pressure facilities unless 
they are needed for adequate service to that applicant. 

Section 2,04 - Utility Response to Applications for Service 

After the applicant has met all the requirements, conditions and regulations for service, the utility 
will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service. 
The utility will serve each qualified applicant for service within 5 working days un[ess line 
extensions or new facilities are required. If construction is required to fill the order and if it cannot 
be com pleted within 30 days, the utility will provide the applicant with a written explanation of the 
construction required and an expected date of servi ce 

Except for good cause where service has previously been provided, service will be reconnected 
within one working day after the applicant has met the requirements for reconnection 

Section 2.05 - Customer Resgonsibilitv 

The customer will be responsible for furnishing and laying the necessary customer service pipe 
from the meter location to the place of consumption. Customers will not be allowed to use the 
utility's cutoff valve on the utility's side of the meter. Existing customers may install cutoffvalves 
on their side of the meter and are encouraged to do so Ail new customers may be required to install 
and maintain a cutoff valve on tlieir side of the meter. 

No direct connection between a public water supply system and any potenti al source of 
contamination or between a public water supply system and a private water source (ex private well) 
will be allowed. A customer shall not connect, or allow any other person or party to connect, onto 
any water lines on his premises 
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Undine Texas, LLC Water Tariff Page No. 29 

SECTION 2.0 -SERVICE RULES AND POL[CIES (Continued) 

Section 2.06 - Customer Service Inspections 

Applicants for new service connections or facilities which have undergone extensive plumbing 
modifications are required to furnish the utility a completed customer service inspection certificate 
The inspection certi ficate shall ceilify that the establishment is in compliance with the Texas 
Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems, 
30 TAC § 290.460). The Utility is not required to perform these inspections for the 
applicant/customer, but will assist the applicant/customer in locating and obtaining the services of 
a certi fied inspector. 

Section 2.07 - Back Flow Prevention Devices 

Al 1 non-residential customers requi ri ng a greater than 1" meter or any customer with irrigation ol-
firefighting systems, must install back flow preventi on devices which have been approved by the 
utility or its consulting engineers on each of their customer service lines. 

The back flow assembly shall be tested upon installation by a recognized prevention assembly tester 
and certified to be operation within specifications. Back flow prevention assemblies which are 
installed to provide protection against high hea[th hazards must be tested and certified to be 
operating within specifications at least annually by a recognized back flow prevention device tester. 
The maintenance and testing of the back flow assembly shall occur at the customer' s expense. 

No water connection shall be made to any establishment where an actual or potential contamination 
or system hazard exists without an approved air gap or mechanical backflow preventi on assembly. 
The air gap or back flow assembly shall be installed in accordance with the American Water works 
Association (AWWA) standards C510, C511 and AWWA Manual M14 or the University of 
Southern California Manual of Cross-Connection Control, current edition. The back flow assembly 
installation by a licensed plumber shall occur at the customer's expense. 

Section 2.08 - Access to Customer's Premises 

The utility will have the right of access to the customer's premises at all reasonable times for the 
purpose of installing, testing, inspecting or repairing water mains or other equipment used in 
connection with its provi sion of water service, or for the purpose of removing its property and 
disconnecting lines, and for aU other purposes necessary to the operation of the utility system 
inc[uding inspecting the customer's plumbing for code, plumbing or tariff violations. The customer 
shall allow the utility and its personnel access to the customets property to conduct any water 
quality tests or inspections required by law. Unless necessary to respond to equipment failure, leak 
or other condition creating an immediate threat to public health and safety or the continued 
provision of adequate utility service to others, such entry upon the customer's property shall be 
during normal business hours and the utility personnel will attempt to notify the customer that they 
will be working on the customer's property. The customer may require any utility representative, 
employee, contractor, or agent seeking to make such entry identify themselves, their affiliation with 
the utility, and the purpose of their entry. 

PUBLIC UnlrrY COMMISSION OF TEXAS 
APPROVED 

D 
Docket No. 53445 *@8 BE *Yl % 53445 



Undine Texas, LLC Water Tariff Page No. 30 

SECTION 20- SERVICE RULES AND POLICIES (Continued) 

All customers or service applicants shall provide access to meters and utility cutoff valves at all 
times reasonably necessary to conduct ordinary utility business and after normal business hours as 
needed to protect and preserve the integrity of the public drinking water supply. 

Section 2.09 - Meter Requirements, Readinas. and Testing 

One meter is required for each residential, commercial, or industrial connection. All water sold by 
the utility will be billed based on meter mea.surements. The utility will provide, install, own and 
maintain meters to measure amounts of water consumed by its customers. 

Meters will be read at monthly intervals and as nearly as possible on the con-esponding day ofeach 
month[y meter reading period unless otherwise authorized by the Commission. 

Meter tests. - The utility will, upon the request of a customer, and, if the customer so desires, in his 
or her presence or in that of his or her authorized representative, make without charge a test of the 
accuracy of the customer's meter. If the customer asks to observe the test, the test will be made during 
the uti[ity's normal working hours at a time convenient to the custome.r, Whenever possible, the test 
will be made on the customer's premises, but may, at the utility's discretion, be made at the utility's 
testing facility. If within a period of two years the customer requests a new test, the utility will make 
the test, but if the meter is found to be within the accuracy standards established by the American 
Water Works Association, the utility will charge the customer a fee which retlects the cost to test the 
meter up to a maximum $25 for a residential customer. Following the completion of any requested 
test, the utility will promptly advise the customer of the date of removal of the meter, the date of the 
test, tlie result of the test, and who made the test. 

Section 2. ]0- Billing 

(A) Regular Billing 
Bills fnorn the utility will be mailed monthly unless otherwise authorized by the Commission. The 
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The 
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utility 
will constitute proof ofthe date ofissuanoe. Payment for- utility serviceis de[inquentif full payment, 
including late fees and the regulatory assessment, is not received at the utility or the utility's 
authorized payment agency by 5:00 p.m. on the due date. lf the due date falls on a holiday or 
weekend, the due date for payment purposes will be the next workday after the due date 

(B) Late Fees 
A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The 
penalty on delinqzient bills will not be applied to any balance to which the penalty was applied in a 
previous billing The utility must maintain a record of the date of mailing to charge the late penalty, 

(Cl Information on Bill 
Each bill will provide all information required by the PUC Rules. For each of the Systems it 
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone number 
(or numbers) to which customers can direct questions about their utility service. 
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Undine Tera.s, LLC Water Tariff Page No. 3 1 

SECT[ONI 2 0- SERVICE RULES AND POLICIES (Continued) 

(D) Prorated Bills 
lf service is intenupted or seriously impaired for 24 consecutive hours or more, the utility will 
prorate the monthly base bill in proportion to the time service was Dot available to reflect this loss 
of service. 

Section 2.11- Pavments 

All payments for utility service shall be delivered or mailed to the utility's business office. If the 
business office fails to receive payment prior to the time of noticed disconnection for non-payment 
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be 
allowed to collect payments on customer accounts in the field. 

Payment of an account by any means that has been dishonored ancl returned by the payor or payee's 
bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid 
money order. If a customer has two returned payments within a twelve month period, the customer 
shall be required to pay a deposit if one has not already been paid. 

Section 2. ]2- Service Discon·nection 

(A.) With Notice 
Utility service may be disconnected if the bill has not been paid in full by the date listed on the 
tennination notice. The termination date must be at least 10 days after the notice is mailed or hand 
delivered. 

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an 
outstanding bill in full and is wi[[ing to pay the balance in reasonable installments. However, a 
customer's utility service may be disconnected if a bill has not been paid or a deferred payment 
agreement entered into within 26 days from the d.ate of issuance of a bill and if proper notice of 
termination has been given 

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC 
Rules. 

B) Without Notice 
Utility service may also be disconnected without notice for reasons as described in the PUC Rules. 

Section 2.13 - Reconnection of Service 

Utility personnel must be available during normal business hours to accept payments on the day 
service is disconnected and the following day unless service was disconnected at the customerls 
request or due to a hazardous condition. 

Service will be reconnected within 36 hours after the past due bill, reconnect fees and any other 
outstanding charges are paid or the conditions which caused service to be disconnected are 
corrected. 
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Undine Texas. LLC Water TariffPage No. 32 

SECTION 20- SERVICE RULES AND POLICIES (Continued) 

Section 2.14 - Service Interruotions 

The utility will makeall reasonable efforts toprevent interruptions ofselvice. If interruptions occur, 
the utility will re-establish service within the shortest possible time. Except for momentary 
interruptions due to automatic equipment operations, the utility will keep a complete record of all 
interruptions, both emergency and scheduled and will notify the Commission in writing of any 
service interruptions affecting the entire system or any major division of the system lasting more 
than four hours. The notice will explain the cause of the interruptions. 

Section 2.15 - Quality of Service 

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and 
distribution facilities of sumcient size and capacity to provide a continuous and adequate supply of 
water for all reasonable consumer uses. Unless otherwise authorized by the Commission, the utility 
will maintain facilities as described in the TCEQ Rul es and Regul ations for Public Water Systems. 

Section 2.16 - Customer Complaints and Disputes 

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable 
investigation and advise the complainant of the results. Service will not be disconnected pending 
completion of the investigation. If the comp[ainant is dissatisfied with the uti[ity's response, the 
utility must advise the complainant that he has recourse through the PUC complaint process. 
Pending resolution of a complaint, the commission may require continuation or restoration of 
service. 

The utility will maintain a record of all complaints which shows the name and address of the 
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a 
period of two years after the final settlement of the complaint. 

In the event of a dispute between a customer and a utility regarding any bill for utility service, the 
utility will conduct an investigation and report the results to the customer. If the dispute is not 
resolved, the utility will inform the customer that a complaint may be filed with the Commission. 

Section 2.17 - Customer Liability 

Customer shall be liable for any damage or injury to utility-owned property shown to be caused by 
the custom er. 
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Undine Texas. LLC Water TariffPage No. 33 

SECTION 3.0 - EXTENSION POLICY 

Section 3.0 l - Standard Extension Requirements 

Line Extension and Construction Charges No Contribution in Aid of Construction may be required 
of any customer except as provided for in this approved extension policy-

The customer will be given an itemized statement of the costs, options such as rebates to the 
customer, sharing of construction costs between the utility and the customer, or sharing of costs 
between the customer and other applicants prior to beginning construction. 

Unless an exception is granted by the PUC, the residential service applicant shall not be required 
to pay for costs of main extensions greater than 2" in diameter for water distribution and pressure 
wastewater collection titles and 6" in diameter for gravity wastewater lines 

Exceptions may be granted by the PUC if: 

• adequate servi ce cannot be provided to the applicant using the maximum 
line sizes listed due to distance or elevation, in which case, it s]1all be the 
utility' s burden to justi fy that a larger diameter pipe is required for adequate 
service, 

• or larger minimum line sizes are required under subdivision platting 
requirements or building codes of municipalities within whose corporate 
limits or extraterritorial jurisdiction the point of use is located. or the 
residential service applicant is located outside the CCN service area. 

If an exception is granted, the Utility shall establish a proportional cost plan for the specific 
extension or a rebate plan which may be limited to seven years to return the porti on of the 
applicant's costs for oversizing as new customers are added to ensure that future applicants for 
service on the line pay at least as much as the initial service applicant. 

The utility shall bear the cost ofany over-sizing of water distribution lines or waste water collection 
lines necessary to serve other potenti al service applicants in the immediate area. 

For purposes of determining the costs that service applicants shall pay, commercial customers with 
service demands greater than j-esidentia[ customer demands in the certified area, industrial, and 
wholesale customers shall be treated as developers A service applicant requesting a one inch meter 
for a lawn sprinkler system to service a residential lot is not considered nonstanda[-d service. 

If an applicant requires service other than the standard service provided by the utility, such applicant 
will be required to pay all expenses incurred by the utility in excess of the expenses that would be 
incurred in providing the standard service and connection beyond 200 feet and throughout his 
property including the cost of all necessary transmission facilities. 

Residential customers wi[t be charged the equivalent of the costs of extending service to their 
property from the nearest transmission or distribution title even if that line does not have adequate 
capacity to serve the custom er. However, if the customer places unique, non-standard service 
demands upon the system, the customer may be charged tile additional cost of extending service to 
and throughout their property, including the cost of all necessary transmission and storage facilities 
necessary to meet the service demands anticipated to be created by that property. 
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Undine Texas, LLC Water Tariff Page No. 34 

SECTION 3.0 - EXTENSION POLICY (Continued) 

Section 3.02 - Costs Utilities Shall Bear 

The utility will bear the full cost of a.ny oversizing of water mains necessary to serve other 
customers in the immediate area. The individual residential custorner shall not be charged for any 
additional production, storage, or treatment facilities. Contributions in aid of construction may 
not be required of individual residential customers for production, storage, treatment or 
transmission facilities unless otherwise approved by the Commission under this specific 
extension policy. 

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or 
distribution line necessary to extend service to an individual residential customer within a platted 
subdivision. However, i f the residential customer requesting service purchased the property after 
the developer was notified in writing of the need to provide facilities to the utility, the utility may 
charge for the first 200 feet The utility must also be able to document that the developer of the 
subdivision refused to provide facilities compatible with the utility's facilities in accordance with 
the utility s approved extension policy after receiving a written request from the utilityl 

The Uti[ity is not required to extend service to any applicant outside of its certified service area and 
will only do so under terms and conditions mutually agreeab[e to the Utility and the applicant, in 
compliance with PUC rules and policies, and upon extension of the Utility's certified service area 
boundaries by the PUC. 

Section 3.03 - Contributions in Aid of Construction 

Developers may be required to provide contributions in aid of construction jn amounts sufficient to 
furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and to comply with TCEQ minimum design criteria for facilities used in the 
production, transmission, pumping, or treatment of water or TCEQ minimum requirements For 
purposes of this subsection, a developer is one who subdivides or requests more than two meters 
on a piece of property Commercial, industrial, alid wholesale customers will be treated as 
developers-

Any applicant who places unique or non-standard service demands on the system niay be required 
to provide contributions in aid of con struction for the actual costs of any additional facilities 
required to maintain compliance with the TCEQ minimum design criteria for water production, 
treatment, pumping, storage and transmission. 

Any service extension to a subdivision (,-ecorded or unrecorded) may be subject to the provisions 
and restrictions of 16 TAC § 24.163(d). When a developer wishes to extend the systern to prepare to 
service mujljple new connections, the charge shall be the cost of such extension, plus a pro-rata 
charge for facilities which mustbe committed to such extensi on compliant with the TCEQ minimum 
design criteria. As provided by 16 TAC § 24.163(d)(3), for purposes of this section, commerci al, 
industrial, and wholesale customers shall be treated as developers 
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Undine Texai LLC Water TariffPage No. 34 

SECTION 3.0 - EXTENSION POLICY (Continued) 

Section 3.02 - Costs Utilities Shall Bear 

The utility will bear the full cost of any oversizing of water mains necessary to serve other 
customers in the immediate area. The individual residential customer shall not be charged for any 
additional production, storage, or treatment facilities Contributions in aid of construction mav 
not be required of individual residential customers for production, storage, treatment or 
transmission facilities unless otherwi se approved by the Commission under this specific 
extension policy. 

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or 
distribution line necessary to extend service to an individual residential customer within a platted 
subdivision. However, if the residential customer requesti ng service purchased the property after 
the developer was notified in writing of the need to provide facilities to the utility, the utility may 
charge for the first 200 feet. The utility must also be able to document that the developer of the 
subdivision refused to provide facilities compatible with the utility's facilities in accordance with 
the utility's approved extension policy after receiving a written request from the utility. 

The Utility is not required to extend service to any applicant outside ofits certifi ed servi ce area and 
will only do so under terms and conditions mutually agreeabte to the Utility and the applicant, in 
compliance with PUC rules and policies, and upon extension of the Utility's certified service area 
boundaries by the PUC. 

Section 3.03 - Contributions in Aid ofConstruction 

Developers may be required to provide contributions in aid ofconstruction in amounts sufficientto 
furnish the development with all facilities necessary to provide for reasonable [oca[ demand 
requirements and to comply with TCEQ minimum design criteria for facilities used in the 
production, transmission, pumping, or treatment of water or TCEQ minimum requirements. For 
purposes of this subsection, a developer is one who subdivides or requests more than two meters 
on a piece of property Commercial, industrial, and wholesale customers will be treated as 
developers. 

Any applicant who places unique or non-standard service demands on the system may be required 
to provide contributions in aid of construction for the actual costs of any additional facilities 
required to maintain compliance with the TCEQ minimum design criteria for water production, 
treatment, pumping, storage and transmission. 

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions 
and restrictions of 16 TAC § 24.163(d). When a developer wishes to extend the system to prepare 
to service multiple new connections, the charge shall be the cost ofsuch extension, plus a pro-rata 
charge for facilities which must be committed to such extension compliant with the TCEQ 
minimum design criteria. As provided by 16 TAC § 24.163(d)(3), for purposes of this section, 
commercial, industrial. and wholesale customers shall be treated as developers. 
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Undine Texas. LLC Water TariffPage No- 35 

SECT[ON 3.0 - EXTENS]ON POLICY (Continued) 

A utility may only charge a developer standby fee for unreoovered costs of facilities committed to 
a developer-s property under the following circumstances: 

• Under a contract and only in accordance with the term.s of the contract, or 
• if service is not being provided to a lot or lots within two years after 

installation of facilities necessary to provide service to tile lots has been 
comp] eted and if the standby fees are included on the utility's approved tariff 
after a rate change application has been filed. The fees cannot be billed to 
the developer or collected until the standby fees have been approved by the 
commissioner executive director 

• For purposes of this sectioii, a manufactured housing rental community can 
only be charged standby fees under a contract or if the utility installs the 
facilities necessary to provide individually metered service to each of the 
rental lots or spaces in the community 

Section 3.04 - Appealinu Connection Costs 

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension 
Policy of this tariff shall be subject to appeal as provided in this tariff, PLC rules, or the rules of 
such other regul atory authority as may have jll[isdi ction over the utility's rates and services. Any 
applicant required to pay for any costs Dot specifica[ly set forth in the rate schedule pages of this 
tariff shall be given a written explanation of such costs prior to payment and/or commencement of 
construction. ]f the applicant does not believe that these costs are reasonable or necessary, the 
applicant shall be informed of the Tight to appeal such costs to the PUC or such other regulatory 
authority having jurisdiction over the utility's rates in that portion of the utility's service area in 
which the applicant's property(ies) is located. 

Section 3.05 - Applving for Service 

The Utility will provide a written service application form to the applicant for each request ('or 
service received by the Utility's business offices. A separate application shall be required for each 
potential service location ifmore than one service connection is desired by any individual applicant. 

Service application forms will be available at the Utility's business office during normal weekday 
business hours. Service applications will be sent by prepaid first class United States mail to the 
address provided by the applicant upon request. Completed applications should be returned by hand 
delivery in case there are questions which might delay fulfilling the service request. Completed 
service applications may be submitted by mai.[ if hand delivery is not possible. 

Where a new tap or service connection is required, the service applicant shall be required to subniit a 
written service application and request that a tap be made. A diagram, map, plat, or written metes and 
bounds description of precisely where the applicant desires each tap or service connection is to be 
made and, if necessary, where the meter is to be install ed, along the applicant's property line may also 
be required with thetap request The actua[ point of eonnection and nieter installation must be readily 
accessible to Utility personnel for inspection, servicing, and meter reading while being reasonably 
secure from damage by vehicles and mowen 
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Undioe Texas. LLC Water TariffPage No. 36 

SECTION 3.0 - EXTENSION POLICY (Continued) 

If the Utility has more than one main adjacent to the service applicant's property, the tap or service 
connection will be made to the Utility's nearest service main with adequate capaci ty to service the 
applicant's full potential service demand. Beyond the initial 200 feet, the customer shall bear only the 
equivalent cost of extending from lhe nearest main. If the tap or service connection cannot be made 
at the applicant's desired location, it will be made at another location mutually acceptab[e to the 
applicant and the Utility. If no agreement on location can be made, the applicant may refer the matter 
to the PUC for resolution 

Section 3.06 - Qualified Service Applicant 

A *'qualified service applicant" is an applicant who has: (1) met al[ of the Utility's requi rements for 
service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made 
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required to 
provide service to the requested location, (4) delivered an executed customer service Inspection 
certificate to the Utility, if applicable, and (5) has executed a custoTner service application for each 
location to which senice is being requested. 

The Utility shall serve each qualified service applicant within its certified service area as soon as 
practical after receiving a completed service application. All service requests will be fulfilled within 
the tinie limits prescribed by PUC rules once the applicant has met all conditions precedent to 
achieving "qualified service applicant" status. If a service request cannot be fulfilled within the 
required period, the applicant shall be notified in writing of the delay, its cause and the anticipated 
date that service will be available. The PUC service dates shall not become applicable until the 
service applicant has met all conditions precedent to becoming a qualified service applicant as 
defined by PUC rules. 

Section 3.07 - Developer Requirements 
As a condition of service to a new subdivision, the Utility shall require a developer (as defined by 
PUC rule) to provide permanent recorded public utility easements as a condition of service to any 
location within the developer's property. 
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APPENDIX A - DROUGHT CONTINGENCY PLAN 
(Utility must attach a copy of TCEQ approved Drought Contingency Plan) 
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APPENDIXA 

DROUGHr CONTINGENCY PLAN 
FOR 

UNDINE TEXAS, LLC 

SECTION I: DECLARATION OF POLICY, PURPOSE, AND INTENT 
In order to conserve rhe available water supply and protect the intcgrin· of water supplr facilities, Tvith 
particular regard for domestic water use and sanitation, and to protect and preserve public health, 
n'elfare, and safety and minimize the acherse impacts of water supply shortage or other water supply 
emergency conditions, the Texas Commission on En, ironmental Quality ("TCEQ") requires that water 
utilities develop drought contingcncr plans (scc TCEQ rules at Title 30, Part 1, Chapter 288, Subchapter 
R, Rule 288.20, attached as Appendix A). Undinc Texas, LLC ("Undinc") hereby adopts the following 
Drought Contingency l'tan ("Plan') setting out the regulations and restrictions on the delivery and 
consumption of water provided to its customers, 

SECTION 11: APPLICATION 
The provisions of this Plan apply to all persons, customers, and property utilizing water provided by 
Undine in accordance with Undine's Tariff. The terms "person" and "customer" as used in the Plan 
include indikiduals, corporations, partnerships, associations, and all other legal entities. 

SECTION [[I: PUBLIC INVOLVEMENT 
Undine afforded the public an opportunity to provide input into the Plan by notifying its customers, via 
customers' bills, of the opportunity to review and comment on the Plan, Undine took those comments 
into account in developing the final Man. 

SECTION [V: PUBLIC EDUCATION 
Undine will periodically provide its customers with information about the Plan, including information 
about the conditions under which each stage of the Plan is to be initiated or terminated and the drought 
response measures to be implemented in each stage. Undine will provide this information through 
customer billing inserts, direct mail notices, subdivision sign postings, and/or posting on Undine's 
website. 

SECTION V: COORDINATION WITH REGIONAL WATER PLANNING GROUP 
Pursuant to TCEQ's rules, Undinc has provided a copy of the Plan to each of the applicable regional tvater 
planning groups for Undine's service areas. Undine hill provide a copy of the Plan to anv ncw regional 
water planning groups for any new system(s) added to Undine's tariff. 
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APPENDIXA 

SECTION VI: DEFINITIONS 

The following definitions apply to this I'l,ui: 

Aesthetic water use: water usc for ornamenta] or decorativc purposes such as fountains, reflecting 
pools, and water gardens. 

Commercial and institutional water usc. water use which is integral to the operations of commercial and 
non-profit establishnicnrs and governmental entities such as retail establishments, hotels and motcls, 
restaurants, and office buildings. 

Consen ation: those practices, techniques, and technologies that reduce the consumption of water, 
reduce the loss or waste of ~·vater, improf e the efficiency in the use of water or increase the recycling 
and reuse of water so that a supply is conserved and made available for future or alternative uses 

Customer: any person, company, or organization u.sing water supplied by Undule. 

Domestic water use: water use for personal needs or for household or sanirary purposes such as 
drinking, bathing, hcating, cooking, saniration, or for cleaning a residence, business, indusm', oi 
institution. 

Even number address: street addresses, box niunbers, or rur'al postal route ni,-mbers ending in 0,2,4,6, 
or 8 and i Oeati Ofl s without addresses. 

Industrial water use: the use of water in processes designed to convert materials of lower value into 
forms hai ing greater usability and \ alue. 

Landscape irrigation use: water used for the irrjgation and niaintenancc of landscaped areas, rvhcther 
publicly or privately owned, including residential and commercial lawns, gardens, golf courses, parks, 
and rights-of-way and medianb, 

Non-essential water use: water uses that are not essential nor required for the protection of pubhe, 
health, safety, and vkeifare, including: 

(a) irrigation of laiidscape areas, mcluding parks, athletic fields, and golf courses, except 
othenvisc provided under this Plan; 

(b) use of water to wash any motor i ehicle, motorbike, boat, trailer, airplane or other L ehicle; 
(c) use of water to wash down any sidewalks, walkways, drivewavs, parking lots, tennis 

courts, or other hard-surfaced areas; 
(d) use of water to wash down buildi-ngs or structlires for purposes other than immediate 

fire protection; 
(e) flushing gutters or permitting water to run or aecuniulate in any gutter or street; 
(]) use of,Nater to fill, refill, or add to any indoor or outdoor S#1*OO]jng pools Or JaCLLZZ.i-

type pools; 
(g) use of water in a founrain or pond for aesthetic or scenic purposes except where 

necessary to support aquatic hfe; 
(h) failure to repair a controllable leak(s) within a reasonable period after having been given 

notice directing the repair of such leak(s); and 
(i) use of water from hydrants for construction purposes or any other purposes other than 

firefighting. 
Odd numbered address: street addresses, box niimbers, or rural postal route n.iunbers ending in 1, 3, S, 
7, or 9. 
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APPENDIX A 

SECIION V[I: INITIATION AND TERMINATION OF DROUGHT RESPONSE STAGES 

Undine's Sr. \ ice l'resident of Operations or his/her designee (the "Operator") nill monitor water supply 
and demand conditions on a daily basis and determine when conditions warrant initiaMon of each stage 
of the Plan. The Operator will also determine when conditions murant remoB a[ of a stage of a Plan, „hich 
will generallY be the third dar following the day when conditions fall below those "triggers." 

Undine wiL[ take the following actions ~hen it initiates or terminates a drought stage: 

• Noti fy customers through subdivision sign postings and/or providing information on its 
website. 

. Notify the TCEQ Executive Dircctor rvithin 5 business days (upon activation of any mandatory 
pro~isions of the Plan). 

The Operator may decide not to order the termination of a drought response stage or water emergencv 
even though the conditions for termination of the stage are met. Factors that could influence such a 
decision include, but are not limited to, the time of the year, weather conditions, or the anticipation of 
potential changed conditions that warrant the continuation of the drought stage. 

Stage 1 - MILD Water Shortage Conditions 

Tri ggcrs for Initiation 
The Operator will implement the response target and response actions for Stage ] annua]!Y from May ] 
through September 30. 

Response Target 
Achieve a voluntary ] 096 percent reduction in total water use. 

Customer Response Actions 
(a) Voluntarily limit the irrigation of landscaped areas with hose-end sprinklers or automatic 

irrigation sY sterns pursuant to the following scheduler 

STAGE 1 WATERING SCHEDULE 
DAYS OF THE WEEK STREET NUMBERS 

Sundays and Thursdays Eien Numbersn 
Saturdays and Wednesdays Odd Numbers* 
*Onty between the hours of midnight and 10:00 a.m. and 8:00 p.m. to midnight on designated 
watering days. 

(b) Loluntarily practice •vater eonsen ation and nllnimize or discontinue Non-B.sentiai 
Water Use, 

Utilitv Measures: 
On or about May 1 of each year, Undine will provide its customers with water conservation educational 
materials designed to inform its customers on the importance of water conser~ ation and proUde 
strategies to achieve indi, idual water consenation. In addition, Undjne will prozide a copy of the Plan to 
its employees and staff and educate them on the Plan. lt will work closely with applicable groundwater 
conservation districts, including pror iding timely information to them on water le, els, water quality, and 
pumping demands. It will conduct leak sun'cvs as neccssar'y and repair anv identified leaks on a timely 
basis. 
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APPENDIX A 

Stage 2 - MODER ATE Water Shortage Conditions 

Triggers for Initiation 
The Operator will implement the response target and response actions for Stage 2 when one or more of 
the following conditions is met: 

o Total wel[ runtime for a well equalsorexceeds 1 5 hours for 3 consecutive days; or 
o The percent of watcl' t"rcatment and/or production capacity reaches 6096 for 3 or more da~s 

in a 7-day period. 

Response Target 
Achieve a 20% percent reducti on in total water use. 

Customer Response Actions 
The follor,ing water use restrictions shall apply to all customers (subject to the enforcement provisions 
iii Section IN): 

(a) Irrigation of landscaped areas with hose-end sprinklcrs or automatic irrigation 
systems, 
%,ill be limited to the following schedule: 

STAGE 2 WATERING SCHEDLU 
DAYS OF THE W-IEK STREET NUMBERS 

Sundays and Thursdays Even Numbers* 
Saturdays and Wednesdays Odd Numbers* 
*Midnight until 10:00 am and 8:00 pm to midnight 

(b) Use of water to wash any motor vchic]Cl motorbikc, boat, trailer, airplane or other vehicle 
is prohibited except on designated watering days between the hours ot midnight and 
10:00 am and bchveen 8:00 pm and midnight. Such washing, when allowed, shall be done 
with a hand-held bucket or a hand-held hose equipped with a positik e shiltoff nozzle for 
quick rises. Vehicle washing may be done at am' rimc on the immcdiarc prcmjses of a 
commercial ear wash or commercial service station. further, such washing may be 
exempted from these regulations if the health, safcty, and welfare of thc public is 
contingent upon frequent # ehicle dea-nsing, such as garbage trucks and vehicle.s used to 
transport food and peri shablcs. 

(c) Use of water to fill, refill, or add to anyindoor or outdoor swimming pools, wading pools, 
or Jacuzzi-type pools is prohibited except on designated watering days between the hours 
of midnight and 10:00 am and between 8 pm and midnight. 

(d) Operation of any ornamental fountain or pond for aesthetic or scenic purposes is 
prohibited except where necessary to support aquatic life or where such fountains or 
ponds are eqilipped with a recjrculation systein. 

(e) Use of ,vater from hydrants shall be limited to firefighting, related actik ities, or other 
acti~ities necessary to maintain public health, safety, and ,;elfare, except that use of 
water from designated fire hydrants for construction purposes may be allowed under 
special permit from Undjne. 
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APPENDIXA 

(f) Use of rvater for thc irrigarion ofgo]f coursc greens, tees, and fainvays is prohibited except 
on designated watering days between the hour.s of midnight and 10:0{) am and between 8 
pm and rrlidnight, Howeverl if the golf course utilizes a water source other than that 
provided by Undine, the facility shall not be subject to these regulations. 

(g) Ail restaurants are p rohibited from serving water to patrons except upon request of the 
patron. 

(h) Non-Essential water use is prohibited. 

Utilitv Measures: 
lo addition to the measures taken under the pre, ious stage(s), Ufidine will minimize water main flushing 
and public landscape i['rigation. 

Stage 3 - SEVERE Water Shortage Condition 

Triggers for Initiation 
The Operator will implement the response target and response actions for Stage 3 when one or more of 
the following conditions is met: 

o Total well run time for a well equals or exceeds 18 hours for 3 consecutive days; or 

o The percent of water treatment and/or production capacity reaches 73% for 3 or more days in a 
7-day period 

Response Target 
Achieve a 30% reduction iii total Water usc 

Response Actions 
The following water use restrictions shall apph' to all customers (subject to the enforcement provisions 
in Section IN): 

(a) Al] requirements of Stage 2 shall bc in effect during Stage 3. 

(b) Irrigation of landseaped areas wd.[ be tjmited to the following schedule and restrictions: 

STAGE 3· WATERING SCHEDULE 
DAYS OF THE WEEK STREET NUMBERS 

Sundays and Thursdays Even Numbers* 
Saturdays and Wednesdays Odd Numbers* 
*Midnight until I 0:00 am and 8:00 pm to midnight 

Irrigation shall be bv means of hand-held hoses, hand-held hose-end, hand-held buckcts, drip 
irrigation, or permancntl,- installed aummaric sprinklcr S)'stems only. The use of hose-end sprinklcrs 
is prohibited at all times 

(c) Thc rvatcring of golf coursc tccsis prohibitcd unlcss the golf coursc utilizcs a water source 
other thwi that provided by Undine. 

(d) The use of water for coii struction purposes from designated fire hydranrs under special 
permit is to be discontinued. 

Utjlitv Measures 
Undjne pro~ides a copy of the Plan to its employees and staff and educates them on the Plan. lt will work 
closely with applicable groundwatcr conservation districts, including providing timclr information to 
them on water levels, water quality, and pumping demands. It will conduct leak surveys as necessary and 
repair any identified leaks on a rimc]Y basis. PUBLIC UT]LrTY COMMISSION OF TEXAS 

APPROVED 
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APPENDIXA 

Stage 4 - CRITICAL Water Shortage Conditions 

Triggers for Initiation 
The Operator will implement The response larger and response actions for Sragc 4 when one or more of 
the following conditions is met: 

o Total well run time for a well equals or exceeds 22 hours for 3 consccunvc daysi or 

o The percent of water treatment and/or production capacity reaches f)()% for 3 or more days in a 
7-day period. 

Response Target 
Ac.tue\-e a 40 percent reduction in total water use. 

Response Actions 
The following water use restrictions shall applv to all customers (subject to the enforcement provisions 
in Section IN) 

(a) Al] requirements of Stage 3 shall bc in effect during Stage 4. 

(b) irrigation of landscaped areas will be limited to the following schedule and restrictions: 

STAGE 4 W.ATERING SCHEDULE 
DAYS Of THE WEEK STREET NUALBERS 

Sundays and Thursdays Er en Nu-[nbers' 
Saturdays and Wednesdays Odd Numbers * 
*Between 6:00 am and 10:00 am and 8:00 pni to niidnight 

Irrigation shall be by means of hand-held hoses, hand-held buckets, or drip irrigation only. The use of 
a hose-end sprjnkler or permanently i-nstalled automatic sprinlder system are prohibited at all times. 

(c) Use of water to wash miy motor vehicle, motorbike, boat, trailer, airplane or other vehicle 
not occurring on the premises of a eonlmercia[ ca[' wash and commercial service stations 
and nor in the immediate interest of public health, safety, and welfare is prohibited. 
further, such kehicle washing at commercial ear wastes and commerdal senice stations 
shall occur only between the hours of 6:00 am and 10:00 am and between 6:00 pm and 
10:0() pm 

(d) The filling, refilling, or adding of water to swimming pools, wading pools, and Jacuzzi-
type pools is prohibited. 

(e) Operation of any ornamenral fountain or pond for aesthetic or scenic purposes is 
prohibitcd except where necessary to support aquatic life or where such fountai]is or 
ponds are equipped kvith a reeireulation system. 

(f) No application, expanded, or increased-in-size water service connections, meters, senice 
lines, pipeline extensions, niains, or water service facilities of am' kind shall be approved, 
and time limits for appro, at of such applications are hereby suspended for such time as 
tliis drought response state or a higher-numbered state shall be in effect. 

(g) In addition, due to the extreme nature of Stage 4, Undine reserves the right to prescribe 
a monthly consumption limit for customers to ensure it is able to meet the required 
reduction for the system. 

l inehnc I cxaq I.ICI)roughr ('onrlngenef Plan 3-29-2019 
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APPENDIXA 

Utility Measures: 
Undine will continue to implement the measures ident-ified in the previous stagc(s). 

Stage S - EMERGENCY Water Shortage Conditions 

Trigger.s for Initiation 
Thc Operator will implement the response target and response actions for Stage 5 when one or more of 
rhc following conditions is met: 

1. Upon notification by the managing groundwater conservation district or regional siufaee 
water authority that the district or authority has declared an exceptional drought 

2. Major water line break, pump or other equipment failure, or other failure to the system 
which causes unprecedented loss of capability to provide water serkice; or 

3. Natural or man-made contamination of the water supply source(s). 
Response Target 
Achieve a 30 percent reduction in total water use. 

Response .Actions 
The foL[owing water use restrictions shall apply to all customers (subject to the enforcement provisions 
in Section IN): 

(a) Al] requirements of Stages 2-4 shall be in effect during Sragc 5. 

(b) Irrigation of landscapcd areas is prohibited. 

(c) Use of watcr to was;h any vchick motorbike, boat, trailer, airplane or other vehicle is 
prohibited. 

(d) In addition, due to the extreme nature of Stage S, Undine reserkes the right to prescribe a 
monthly consuniption limit for customers to ensure it is able to nieet the required 
reduction for the system, 

Utility Measures. 
Undinc will continue 1 o iniplenicnt the measures identi fi ed in the previou s stagc( s). 
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APPENDIXA 

SECBON VIII: ENFORCEMENT OF MANDATORY RESTRICTIONS 

No per.son shall knowingly or intentionally allow the use of ~·ater from Undine for residentia[, 
commercial, indusrria], agricultural, governmental, or any other purpose in a manner contrary to any 
pro~ ision of this l>ian, or in an amount in excess of that permitted by the drought response stage in effect 
ar rhc Mme pursuant to action taken by the Sr. Vice President of Operations or his/hcr designee, in 
accordance with provisions of this Plan. Undinc will cn force the mandaton- water use restrictions set out 
in the Plan. 

• Customers Liolating a mandatory water use restriction for the first time will be given a Mitten 
warning of the violation. 

• Customers Uolating a mandatory water use restriction for a second and subsequent tunes inay 
be issued a fine of not less than S100 andnot more than $2,000 per incident, with the level of 
fine determined by the \ ice President of Operations or his/her designee based on the repetith e 
nature of the violation and the severity of the violation. 

• Undine may install a flow restrictor in the line of a customer to LLmit the amount of water alloeked 
to pass Through the meter in a 24-hour period consistent with the management water use 
restriction in response to a customer kiolating a mandatory water use restriction for a second 
time. Undine may charge the customer for the cost of installing and removing the flow restrictor, 
at an amount not to exceed $50.00 for each installation or removal 

• Undinc may cut off water service to a customer for tlie duration of the water use rcstricnon in 
response to a customer kiolating a mandatory water use restriction for a third time. Undine may 
assess its normal reconnect fee for restoration of senice. 

SECT]ON IX: VARIANCES 

The Operator, maY, in writing, grant a temporary variance for exi sting water uses othcnvisc prohibited 
under this Plan ii the \, ice President of Operations determines that failure to grant such kariance would 
cause an emergency condition advcrse]Y affecting the health, sanitation, or fire protection for the public 
or the person requesting such varianee and if one or more of the following conditions are met: 

(a) Compliance ivjrh this Plan cannot be technically accomplished during the duration of the 
water supply shortage or othcr condition for which the Plan is iii effect. 

(b) Alternative methods can be implemented which will achieve the same level of reduction 
in water use 

Customers requesting an exemption fron-1 the prokisions of this Plan shall file a petition for varianee with 
Undine's Sr. \· iee l'resident of Operations or his/her designee will monitor ~ater within fike (5) days after 
the Plan or a particular drought response stage has been invoked. Petitions shall be submitted to the Sr. 
\ ice President of Operations or his/her designee, at 17861 Telge Rd., Cypress, Texas 7742f). All petitions 
for variaiices shall be reviewed by Undine's Sr. Vice President of Operations or his/her designee, and 
shall include the follohing: 

(a) Name and address of the petitioner(s)-

(b) Purpose of water use. 

(c) Specific proii sion(s) of thc Plan from which the pctitioner is requesting relief. 

Cd) Detailed statement as to how the specific provision of the Plan adversely affects the 
pctitioncr or what damage or harm will occur to the pctirioncr or others if petitioncr 
complies uith this Ordinance. 

(c) Description of the relief requested-

(f) Period of timc for which rhc f'ariancc is sought. 

(g) Alternath e #ater use restrictions or other measures the petitioner is taking or proposes 
to take ro meet the intent of this Plan and the compliance date. 

(h) Other pertinent information. 
[ENDI 
PUBLIC UTILITY COMMISSION OF TEXAS 

APPAOVED 

[ In din rTexas I.IC I *ough t ('onti ngen ey Pl an 5- 29-2 019 D Page 8 of 8 0 

AUG 082023 # 534 4 5 
t. 



APPENDIX B -- SAMPLE SERVICE AGREEMENT 
From 30 TAC Chapter 290.47(b), Appendix B 

SERV[CE AGREEMENT 

l PURPOSE The NAME OF SEWER SYSTEM is responsible for protecting the drinking water supply from 
contamination or pollution which could result from improper pnvate water distribution system construction or 
configuration. The purpose of this senicc agreement is to notify cach customcr ofthe restrictions which arc in 
place to provide this protection. The utility enforces these restrictions to ensure the public health and welfare. 
Each customer must sigii this agreement before the NAME OF SEWER SYSTEM will begin scrv ice. In additicn, 
whcn sorvice to an existing coilnection has been suspended or terminated: the scv, or sb stein # ill not re-establish 
service unless it has a signed copy ofthis agreement. 

II RESTRICTIONS. 'Ihe following unacceptable practices are prohibited b~ State rcgulatiotts 
A. No direct conlicction betw een the public drinking u atcr supply and a potential source ofcontamination 

is permitted. Potential sources of contamination shall be iso[ated from the public water system by an 
air-gap or an appropriate baekflow prcwntion device. 

B. No cross-connection between the public drinking ,# amr supply and a prikate water sb stem is permitted. 
These potential threats to the public drinking water supply shall be eliminated at the service connection 
by the installation ofan air-gap or a reduced pressure-zone ba,ckflou prevention device. 

C. No connection which allows waterto be ieturnedto the public dtinking water supply is permitted. 
D, No pipe or pipe fitting which contains more than 8 0% lead may be used forthe installation or repair of 

plumbing at any connection nhich propides water for human use. 
E. No solder or flux which contains more than (>.2% lead can be used for the installation or i-epair of 

plumbing at any connection which provides water for human use. 
III SERVICE AGREEMENT. The fo!]owing are the tcnns of tile service agreement betueen the NAME OF 

SEWER SYSTEM (the Sewer System) and NAME OF CUSTOMER (the Customer) 
A The Sewer System will maintain a copy of this agreement as long as the Customer and/or the premises 

arc connected to the Suv, er System. 
B The Customershallallowhispropertytobe inspected for possible cross-connections and other potentia[ 

con-tamination hazards. Thcse inspections shan be conducted bj the ScA cr S> stem or its designated 
agent prior to initiating new water senicc. when thcrc is reason to believe that cross-colltlections or other 
potential contamination hazards exist. or afte r any major changes to the private water distribution 
facilities. The inspections shall be conducted during the Seu or SysteiA normal business hours. 

C The Sewer S) stem shall notib the Custoincr in writing of ain cross-connection or other potential 
contamination hazard which has been identified during the initial inspection or the periodic reinspection, 

D The Customer shall immediately remove or adequately isolate any polcntia] cross-connections or othcr 
potential contamination hazards on his premises 

E. The Customer shall. at his expense, properly install. test, and maintain any backflow prevention device 
required b> t],e Sc~er S~ stein. Copies of all testing and maintenance records shall be provided to the 
Sewer Svstem. 

IV. ENFORCEMENT, Ifthe Customer fails to comply with the terms of the Service Agreement. the Sewer System 
shall. at its option. either terminate service or propcrj> ittstall test; a-nd maintain an appropriate backflou 
prevention device at the service connection. Any expenses associated with the enforcement of this agreement 
shall be billed to the Customer 

CUSTOMER'S SIGNATURE 
DATE: 
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APPENDIX C --APPLICATION FOR SERVICE 
(Utility Must Attach Blank Copy) 
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