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4/15/2022

Public Utility Commission of Texas
Central Records

1701 N Congress PO Box 13326
Austin, Texas 78711-3326

To Whom it May Concern:

CYPRESSCREEK

Subject: PUCT Chapter 25 Emergency Operations Plan for

RENEWABLES C

Solar generation facilities located in Texas and operated by Cypress Creek O&M, LLC

(CCROM),

This document serves as an “executive summary” of the emergency operations plan for the

following facilities registered as Power Generating Companies with Texas PUCT, in

accordance with PUCT Chapter 25 §25.53(c¢):

Track No

‘Company Namie:

PG 180002

BOVINE SOLAR LLC

PG 180003

BRONSON SOLAR LLC

PG 180005

CASCADE SOLARLLC

PG 180009

CHISUM SOLAR LLC

PG 170007

EDDY SOLARIILLC

PG 180006

GRIFFIN SOLAR LLC

PG170023

HIGHWAY 56 SOLAR LLC

PG 170024

LEON SOLAR LLC

PG170011

MARLIN SOLAR LLC

PG 170006

NORTH GAINSVILLE SOLAR LLC

PG 180028

SHAKES SOLAR LLC

PG 170028

STERLING SOLAR LLC

PG160017

WALNUT SPRINGS SOLARLLC

PG 170020

WEST MOORE SOLAR Il LLC

PG 170025

WHITESBORO SOLAR Il LLC

PG170033

WHITESBORO SOLAR LLC

PG170013

WHITEWRIGHT SOLAR LLC

PG180001

YELLOW JACKET SOLAR LLC

PG210024

ZIER SOLAR LLC

5310 S ALSTON AVE. BLDG. 300, DURHAM, NC 27713

CCRENEW.COM
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The required emergency operations plan for these sites exists as several separate procedures.

These procedures are herein summarized as one document, for your convenience.

An executive summary is required in accordance with §25.53(c). Therefore, the applicable
§25.53(c)(1), §25.53(d) and §25.53(e) is utilized as a basis for the summary, with relevant

hyperlinks and notations regarding method(s) of compliance.

Affidavit
“I hereby affirm that

(1) relevant operating personnel operating the applicable facilities are familiar with the contents
and execution of the EOP and either have or will receive the appropriate training in accordance
with CCROM training schedule. Furthermore, such personnel are committed to following the
applicable portions of the EOP except to the extent deviations are appropriate as a result of

specific circumstances during the course of an emergency;

(i1) the EOP has been reviewed and approved by the appropriate executives;

(ii1) drills will be conducted to the extent required by subsection §25.53(f) before 12/15/2022;
(iv) the EOP or an appropriate summary has been distributed to local jurisdictions as needed,

(v) the applicable entities maintain business continuity plans that address returning to normal

operations after disruptions caused by an incident; and

(vi) all of the entity's emergency management personnel who are designated to interact with
local, state, and federal emergency management officials during emergency events will receive
the latest IS-100, IS-200, IS-700, and IS-800 National Incident Management System training
before 10/15/2022.”

. DocuSigned by:
Jared Kirk (_5’”“‘ ik 4/15/2022
(Authorized Person, Cypress Creek \ L SignrabarsiroicE.. (Date)

0&M, LLC)
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EOP Summary

In accordance with PUCT §25.53(d) and §25.53(¢) the following items have been addressed in the joint EOP
program included into this submission:

(1) An approval and implementation section that:

(A) introduces the EOP and outlines its applicability.

(B) lists the individuals responsible for maintaining and implementing the EOP, and those who
can change the EOP.

(C) provides a revision control summary that lists the dates of each change made to the EOP
since the initial EOP filing pursuant to subsection (c)(1) of this section.

(D) provides a dated statement that the current EOP supersedes previous EOPs
(E) states the date the EOP was most recently approved by the entity.
All items have been addressed on pp 2-3 of the CCR OM Site Emergency Action Plan
(2) A communication plan.

All communications during Emergency Operations should be done in accordance with the Emergency
Incident Response Protocol

(3) A plan to maintain pre-identified supplies for emergency response.

Not Applicable. Solar generating facilities are typically un-manned. They do not require field personnel to
operate or shut down in the event of an emergency. The plants are operated from a control room staffed
24/7. Field operators are dispatched on an as-needed basis. No consumable material is required to maintain
generation. As such, no emergency response supplies are required.

(4) A plan that addresses staffing during emergency response.

Generally, Not Applicable - Because applicable solar facilities are operated remotely, severe weather events
will not affect staffing. Access to the sites during severe weather events is in accordance with SOP07 -
Inclement Weather Operations. Emergency Operations staffing for the Cypress Creek Control Center should
be done in accordance with the C4 Shift Schedule & Pay Policy

(5) A plan that addresses how an entity identifies weather-related hazards, including tornadoes,
hurricanes, extreme cold weather, extreme hot weather, drought, and flooding, and the process the
entity follows to activate the EOP.

Addressed in SOP07 - Inclement Weather Operations and the Emergency Incident Response
Protocol.

(6) The following annexes as applicable:

(A) A weather emergency annex that includes:

(i) operational plans for responding to a cold or hot weather emergency, distinct from the
weather preparations required under §25.55 of this title;

These facilities are photovoltaic solar farms and do not have any cold weather critical
components as determined by equipment specifications minimum operating temperatures
and design ratings. No cold weather critical components have been identified. They do not
have components for freeze protection or fuel delivery. Thus, all requirements are deemed

5310 S ALSTON AVE. BLDG. 300, DURHAM, NC 27713 CCRENEW.COM
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not applicable. As such, no preparation measures to ensure operation of cold weather critical
components were applicable for these facilities.

(ii) verification of the adequacy and operability of fuel switching equipment, if installed;
These facilities do not require any type of fuel for power generation.

(iii) a checklist for generation resource personnel to use during a cold or hot weather

emergency response that includes lessons learned from past weather emergencies to ensure
necessary supplies and personnel are available through the weather emergency;

Solar generating facilities are typically un-manned. They do not require field personnel to
operate or shut down in the event of cold or hot weather emergencies. The plants are
operated from a control room staffed 24/7. Field operators are dispatched on an as-needed
basis. As such, no emergency response supplies are required.

(B) A water shortage annex that addresses supply shortages of water used in the generation of
electricity;

Photovoltaic plants require no onsite water supply for cooling or steam generation. Thus, all
requirements for water shortage contingencies are deemed not applicable.

(C) A restoration of service annex that identifies plans intended to restore to service a generation
resource that failed to start or that tripped offline due to a hazard or threat;

Restoration of facilities during Emergency Operations should be done in accordance with
SOPO07 - Inclement Weather, and following all applicable site-specific operating procedures.

(D) A pandemic and epidemic annex;

Generally, Not Applicable - The applicable photovoltaic facilities are operated remotely. On-
site personnel are not necessary to sustain operations and CCR can utilize alternative regional
personnel or subcontractors to address any issues at site in the event of staffing shortages
due to a pandemic.

The pandemic handling ateps applicable to offices and control center are addressed in CCR
COVID-19 Policy

(E) A hurricane annex that includes evacuation and re-entry procedures if facilities are located
within a hurricane evacuation zone, as defined by TDEM,;

Hurricane Response is conducted in accordance with SOP07 - Inclement Weather
Operations.

(F) A cyber security annex;
Addressed in Emergency Incident Response Protocol
(G) A physical security incident annex; and

Addressed in Emergency Incident Response protocol
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EOP Drills and Emergency Management Training

In accordance with PUCT §25.53 the following applicable personnel will participate in EOP drills and
complete IS Emergency Management Training:

flieamlVlemberdNanmell obiTiitle IS]
licaining

. Raginee Yadav Ops Engineer 12/15/2022 N/A

_ Drake Phillips Ops Engineer 12/15/2022 N/A |

_ Laurel O'Reilly Ops Engineer 12/15/2022 N/A

_Jordan Truijillo Field Tech 12/15/2022 N/A
Jorge Marquez Field Tech 12/15/2022 N/A

~Joshua Aldrich Field Tech 12/15/2022 N/A |

_ Salvador Meza Field Tech 12/15/2022 N/A

_ Dustin Bridges Field Tech 12/15/2022 N/A |

~Josh Walker Field Tech 12/15/2022 N/A
Adrian Bustillo Field Tech 12/15/2022 N/A

~ Luis Luna Field Tech 12/15/2022 N/A
Andrew Ferguson Field Tech 12/15/2022 N/A

_ Garrett Garland Field Tech. 12/15/2022. N/A_

~ Tye Purcell Regional Manager 12/15/2022 N/A

_ Steven Webb Regional Manager 12/15/2022 N/A
Clinton Purcell Regional Manager 12/15/2022 N/A
Ramkee

~ Devarayasamudram Senior Regional Manager 12/15/2022 10/15/2022

~ Robert Motte Ops Engineering Manager 12/15/2022 10/15/2022

Director, Vegetation

Bobby Eiseman Maintenance 12/15/2022 10/15/2022

~Jared Kirk VP,O&M 12/15/2022 10/15/2022
Desmond Adams Control Center Supervisor 12/15/2022 10/15/2022
Nathan Bond O&M Field Training Manager 12/15/2022 10/15/2022
Julien Glover Control Center Manager 12/15/2022  10/15/2022

_ Veronica Tippie Control Center Supervisor 12/15/2022 10/15/2022
Brandon

_ Flemington. Director, Field Ops West 12/15/2022. 10/15/2022 _

_ Kelsey Bobrinskoy Senior Director, 0 & M 12/15/2022 10/15/2022 |

. Todd Rouse Senior Director, O&M Projects 12/15/2022 10/15/2022
Steve Hills Senior Director, Field Ops 12/15/2022 10/15/2022
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CYPRESSCREEK( @@

RENEWABLES

CYPRESS CREEK RENEWABLES O&M, SITE
EMERGENCY ACTIONS PLAN

REVISION 1.0

Original Documentation and Owner/Edits; CCR Shared Services

Disclaimers

“This proprietary procedure of Cypress Creek Renewables, LLC (hereinafter, the “Procedure”) is given for general
informational purposes only and shall be kept strictly confidential by all recipients of this Procedure. By using this
Procedure, you hereby acknowledge and agree that this Procedure, and the information contained herein, is proprietary
and confidential in nature, and you further agree that you shall not use, disclose, or circulate this Procedure to any third
parties without the express written consent of Cypress Creek Renewables, LLC.”

“Copyright Cypress Creek Renewables. All rights reserved. May not be reproduced without permission. All hard copies
should be checked against the current electronic version with CCR Master Document Tracker prior to use and destroyed
promptly thereafter. All hard copies are considered uncontrolled documents.”

Printed procedures may not be up-to-date.

Refer to the procedure published via the MFI for the most current version!
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CCROM Site Emergency Action Plan

INTRODUCTION
1. REVISION HISTORY

Rev. # Date Major Changes
1 15Apr2022 Original
2. APPROVAL

Current executed plan version supersedes all previous versions.

Jared Kirk VP, Operations & Maintenance Jored Kirk Hiloa2022

85F9F6C3EBF94CF.

3. PURPOSE

This plan establishes the Emergency Action Plan (EAP), which is in conjunction with standard CCR
O&M SOP’s. The Plan applies to all sites operated by Cypress Creek O&M in ERCOT region.

4. SCOPE

This plan applies to all Cypress Creek Renewables O&M staff, subcontractors, and visiting parties.

5. POLICIES

3.1. USE OF THIS PLAN

THIS DOCUMENT IS PROPRIETARY AND CONFIDENTIAL CCRENEW.COM
Page 2 of 12 Revision: 15Apr2022
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CCROM Site Emergency Action Plan

3.1.1. This plan is to be used in conjunction with standard Cypress Creek Renewables O&M health,
safety, security, and environmental policies and procedures.

3.1.2. Requirements set forth in this plan will supersede those of other general documents.

3.2. ROLES AND RESPONSIBILITIES

3.2.1. Plant Manager
3.2.1.1 Oversees day-to-day operations of the farm.
3.2.1.2 Ensures all site obligations are fulfilled.
3.2.1.3  Has the authority to commit facility resources in the event of an emergency.
3.2.2. Technicians
3.22.1  Accomplishes day-to-day operations of the farm.
3.2.2.2 Responds to site-related dispatches (PM/CM/Emergency) from C4 or Management.
3.2.2.3 Provide on-site support and actions during an incident.
3.2.3. Shared Services Team
3.23.1 Maintains and updates this plan.
3.23.2 Ensures most up-to-date revision is published to the MFL
3.2.4. Emergency Response Coordinator (per SPCCP, if applicable)
3.2.4.1 Has the authority to commit facility resources in the event of an emergency.
3.2.42 Recommends and/or provides updates to this plan.
3.2.5. Regional Director

3.2.5.1 Has the authority to commit facility resources in the event of an emergency.

THIS DOCUMENT IS PROPRIETARY AND CONFIDENTIAL CCRENEW.COM
Page 3 of 12 Revision: 15Apr2022
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CCROM Site Emergency Action Plan

PLAN

1. GENERAL

1.1. CCR PERSONNEL CONTACT LIST

1.1.1. All up to date personnel lists are maintained in CMMS along with contact information.
1.1.2. A current hardcopy shall be kept in a conspicuous location in the onsite O&M office.

1.1.3. A sign on the main gate(s) also lists contact information.

1.2. EMERGENCY CONTRACTOR CONTACT LIST

1.2.1. The CMMS automatically emails notifications to key site-specific contacts once an emergency or
pertinent Work Order is created/assigned.

1.2.2. Emergency contractor(s) (i.e. spill response) are specified within the site’s SPCCP.

2. HEALTH AND SAFETY

2.1. CONTRACTORS AND VISITORS

2.1.1. A Point of Contact (PoC), assigned to contractor(s) and visitor(s), will ensure site-specific
information such as emergency contact info, medical facility locations, etc., are conveyed and

understood.

2.1.2. See Reference #1 regarding Contractors and Visitors.

2.2. SAFETY DATA SHEETS

2.2.1. SDS documents will be kept in a binder in the on-site O&M office.
2.2.2. SDS documents shall be updated when any new chemicals are introduced to the site.

2.2.3. Records will be audited on a yearly basis to ensure all necessary documentation is up to date.

2.3. PANDEMIC AND EPIDEMIC CONDITIONS

2.3.1. The applicable photovoltaic facilities are operated remotely. On-site personnel are not necessary
to sustain operations and CCR can utilize alternative regional personnel or subcontractors to
address any issues at site in the event of staffing shortages due to a pandemic.

THIS DOCUMENT IS PROPRIETARY AND CONFIDENTIAL CCRENEW.COM

Page 4 of 12 Revision: 15Apr2022
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CCROM Site Emergency Action Plan

2.4. EMERGENCY RESPONSE
2.4.1. In case of medical emergency
24.1.1 Call 9-1-1!
2.4.12 Bring a First Aid Kit and AED (if available) to the scene.

2.4.1.3 First Aid and/or CPR shall be administered by qualified personnel until Emergency Medical
Service personnel arrive.

2.4.14 Direct Emergency Response personnel to the scene:

a. Have someone meet them at the gate; or,

b. Direct them by using the maps in Attachment B — Facility Map
Referto §2.4.4 “Responding Agencies”, below.

2.4.1.5 Notify C4 as soon as practical. C4 shall initiate the Emergency Incident Response
procedure.

2.4.2. Other Emergencies:

2421 Fire

It is important to remember that facility personnel are only qualified to attempt extinguishing a fire
that is in its incipient stage. An incipient stage fire! means ... a fire which is in the initial or beginning
stage and which can be controlled or extinguished by portable fire extinguishers, Class II standpipe or
small hose systems without the need for protective clothing or breathing apparatus...”.

The following steps, some of which may be performed simultancously, should be carried out for a
fire (may be prefaced by an explosion):
a. An employee who initially discovers the fire assumes the responsibility of Incident
Commander and shall assume this responsibility until relieved by senior authority.

b. Assess conditions of the fire.

Prior to investigating further, the Incident Commander should quickly assess the area for
additional hazards that might hinder rapid extinguishing. These hazards may include the potential
for surrounding fuel sources, electrical hazards, conditions above/below the fire, etc.

11910.155(c)(26)

THIS DOCUMENT IS PROPRIETARY AND CONFIDENTIAL CCRENEW.COM
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CCROM Site Emergency Action Plan

c. Determine feasibility of immediately extinguishing.

If the fire is discovered in its incipient stage, then the Incident Commander should attempt to
assess whether or not they can quickly extinguish the flames with a local fire extinguisher.

If there is any doubt, whatsoever, that the fire can be quickly extinguished, then immediately
summon help prior to attempting to extinguish the fire.

1). If feasible, extinguish the fire.

Once it has been determined that the fire can be quickly extinguished, and the fire is not a
Class-C fire, then the Incident Commander shall do so.

If this extinguishes the fire, then a Fire Watch should be stationed for at least 30 minutes
to prevent recurrence. Skip to step e, below.

2). If not feasible, call for HELP by dialing 9-7-7.
d. Direct personnel to pre-arranged assembly area(s).

The Incident Commander shall immediately call 911 and direct personnel to pre-designated
assembly area(s).

¢. Contact C4 and alert them of the situation.
f.  Assist emergency response personnel.

g.  Communicate “All Clear” once declared by Incident Commander or emergency response
agency(ies).

2422 Violence Threat

A “violence threat” is meant to potentially harm personnel or equipment. These can be in the
form of directly threatening employees, public riots, passive/aggressive protestors, vandalism, etc.
Report all incidents of perceived violence against themselves or the facility to C4.

If violence escalates to a level that employees may be harmed, then consider directly
contacting the local authorities by dialing 9-7-7.

Seek shelter away from the threat.

d.  Contact C4, who will initiate the Emergency Response procedure.

THIS DOCUMENT IS PROPRIETARY AND CONFIDENTIAL CCRENEW.COM
Page 6 of 12 Revision: 15Apr2022
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2423

CCROM Site Emergency Action Plan

Oil or Chemical Spill

a.

If a Hazardous Material (HazMat) spill occurs, employees shall evacuate the danger area and
not assist in handling the emergency ! beyond blocking or “diking” the flow.

Facility personnel are only qualified to respond to a spill in a “defensive” fashion from
outside the immediate danger-zone.

An employee who initially discovers the spill assumes the responsibility of Incident
Commander and shall assume this responsibility until relieved by senior authority.

Assess the Spill

1). Prior to investigating further, the Incident Commander shall quickly assess the arca for

additional hazards that might hinder spill response. These hazards may include
surrounding fuel sources, electrical hazards, conditions downstream of the spill that might
accelerate its flow to navigable waters, etc.

2). If the spill is discovered early, and no other hazards exist, then the Incident Commander

will assess whether or not they can quickly stop or redirect the spill, without additional
help.

A helpful acronym to use in evaluating a spill is T-R-A-C-E-M. Determine if there are
hazards associated with any of the following:

T — Thermal

R - Radiation

A — Asphyxiation
C - Chemical

E - Etiological (i.e. concerning cause(s) of medical condition(s))
M - Mechanical

3). Ifthere is any doubt, whatsoever, that the spill can be quickly stopped or redirected, then

immediately call for help prior to attempting to resolve the spill.

1In accordance with 1910.120(q)(1)
THIS DOCUMENT IS PROPRIETARY AND CONFIDENTIAL CCRENEW.COM
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C.

f.

).

2).

3).

4).

5).

CCROM Site Emergency Action Plan

Stop the Spill

If it has been determined that the spill can be quickly stopped (valve shut-off) or
redirected, the Incident Commander shall do so. If'this resolves the spill, and no oil was
spilled to ground, then no further immediate action is necessary, and the incident is treated
as “non-emergency’.

If it has been determined that the spill cannot be quickly stopped or redirected, it has
reached (or could reach) ground outside of containment, and the spill will not reach
navigable waters, then...

a). Call for HELP!

The Incident Commander shall contact C4, who will then initiate the Emergency
Incident Response protocol.

b). The Incident Commander shall direct responding agencies to the incident scene.

When the spill has been stopped and flows have been redirected and contained, then the
incident is treated as “non-emergency”.

Once the spill is declared a “non-emergency”, the Incident Commander can be relieved by
personnel competent in cleaning up the spill.

Once clean-up efforts are complete, normal operations can resume, and this procedure can
be terminated.

Refer to Environmental section for more information and subsequent steps.

THIS DOCUMENT IS PROPRIETARY AND CONFIDENTIAL CCRENEW.COM
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2.5. EMERGENCY MIANAGEMENT

2.5.1. Incident Response

2.5.1.1 Incidents and associated communications are managed in accordance with Reference #2 Emergency
Incident Response protocol.

2.5.2. Emergency muster locations

These are assigned during the Job Brief process, which is conducted for every task/job scope,
since task/job locations can change from one day to the next.

2.5.3. Medical Facilities

2.53.1 The location of relevant medical facilities is reviewed during the Job Brief process, which is
conducted for every task/job scope. Medical facilities are noted within the CMMS.

2.5.3.2 In case of emergency, personnel will nof be transported to a medical facility. Instead, the local
Emergency Management System (a.k.a. 9717) will be utilized to summon emergency response
services, such as EMS.

2.5.4. Responding Agencies

This section describes how site information will be conveyed to emergency service agencies,
for pre-emergency planning and upon arrival to the site.

2.5.4.1 The location of local fire and police departments are outlined within the CMMS, of which is
referenced during the Job Brief process.
2542 A copy ofthis plan...

a.  Shall be provided to local emergency response agencies.
It’s recommended that the Account Manager provide updated versions, annually.

b. Shall be provided at main access gate(s); printed on weatherproof media and kept in a readily
accessible document holder.

2543 Provide Attachment A — In Case of Emergency as a cover-page to the plan(s), above.
2544 Post Attachment B — Facility Map as a permanent sign at main access gate(s).

Each map is specific to a public-access gate and includes a Letter-to-Number grid in the margins
which will facilitate rapid communication of incident location(s) to emergency response personnel,
who are not familiar with solar generating station vernacular.

2.5.5. Inclement Weather conditions, associated hazards and generation restoration are managed as
outlined in Reference #5 (SOP07 — Inclement Weather Operations).

2.5.6. Readiness Drills

2.5.6.1 These should be conducted at least annually to assess preparedness of on-site personnel to
effectively communicate emergencies to C4.

2.5.6.2 The local Fire Department should be invited to participate in these drills.

This may be difficult to schedule with a volunteer fire department (VFD) since they are not manned
during normal business hours. However, a VFD may have at least one person on staff who could
participate in a tabletop drill/discussion.

THIS DOCUMENT IS PROPRIETARY AND CONFIDENTIAL CCRENEW.COM
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2.6. AuDITS
2.6.1. Safety specific HSE audits will be conducted at least once per month by Technicians and/or
Management.

2.6.2. Safety audits of contractors and subcontractors shall be performed at least once per quarter for
each contractor/subcontractor.

2.6.3. A minimum of two safety audits per year will be performed by a member of CCR Corporate
Management or by an Operations Director.

2.7. READINESS DRILLS
2.7.1. Facility personnel will participate in at least one readiness drill per calendar year to ensure site-
specific plans remain relevant and current to best practices.
2.7.2. Atleast one of the drills must be related to hurricane storm planning and recovery.

2.7.3. Drill completions and related follow-up actions will be tracked with the corporate CMMS.

2.8. LONE WORKER

2.8.1. All personnel shall check-in to the site with C4 as part of the Job Brief process.
2.8.2. All personnel shall check-out of the site with C4 as part of the Job Brief process.

2.8.3. Atthe end of each day, C4 reconciles check-in/out for sites that are not manned on a regular
basis. Failure to check-out of a non-manned site is investigated in accordance with
Reference #2.

Note: This section is in the process of being updated (154pr2022).
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3. ENVIRONMENTAL

3.1. GENERAL

3.1.1. General environmental inspections of the site will take place at a minimum of once per month.
Any deficiencies found through the inspection will be tracked and converted to a Work Order.

3.2. SPILL PREVENTION, CONTROL, AND COUNTERMEASURE PLAN (SPCCP)

3.2.1. Refer to Reference #3 for the SPCCP; archived in the O&M MFI.
3.2.2. A hard copy of the SPCCP will be kept in a binder in the on-site O&M office.

3.3. STORM WATER POLLUTION PREVENTION PLAN (SWPPP)

Post construction phase stormwater requirements are met by changing the land use of the project area
from pasture/range to nearly 100% vegetated ground cover.

4. SECURITY

4.1. SITE ACCESS

4.1.1. General site access shall be restricted to only authorized personnel and will comply with
Reference #7.

4.1.2. All person’s entering the site do so in accordance with Reference #1; Contractors and Visitors.

4.2. CYBER SECURITY

42.1. Cyber Security incidents should be handled as outlined in Reference #2.

4.3. SITE PHYSICAL SECURITY

43.1. Physical site security shall comply with section 5.0 of Reference #1.
43.2. All keys to access the site will be maintained in accordance with Reference #4.

4.3.3. Physical security incidents should be handled as outlined in Reference #2.

4.4. SUBSTATION AND CONTROL HOUSE SECURITY

44.1. Only authorized persons will be permitted access to the substation and control house.

4.4.2. All keys to access the substation and control house will be maintained through a key
management system and shall be audited on a monthly basis.

5. CRITICAL FAILURES AND LOSS OF GENERATION CAPACITY
5.1. KNOWN CRITICAL FAILURE POINTS

THIS DOCUMENT IS PROPRIETARY AND CONFIDENTIAL CCRENEW.COM
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5.1.1.

5.1.3.
5.1.4.

CCROM Site Emergency Action Plan
Critical failure points may result in complete loss of generation. Any failures of this equipment
should be addressed immediately.

If the failure is caused by an emergency incident, ensure that C4 is notified to initiate the
emergency incident response procedure.

If the equipment is deemed safe to re-energize, the equipment may be returned to service

Re-energization of the facility must be coordinated by C4, who will make the appropriate
notifications to the Transmission Operator (TOP) and Balancing Authority (BA). A list of
known critical failure points, below:

5.14.1 GSU Transformer
5.1.42 Substation Battery Charger
5.1.43 High Side SF6 Breaker

5.1.44 Substation Auxiliary Transformer

5.2. PRIORITIES FOR RESTORATION OF GENERATION CAPACITY

52.1.

Sl

5.23.

524

5.2.5.

The solar sites within the scope of this plan are generation resource entities that own single
generation facilities. As such, these single facilities are the sole priority for restoration of
generation capacity.

Solar sites are a facilities consisting of multiple inverters which aggregate at the collector bus in
the substation.

Most losses of generation capacity will affect individual inverters. Equipment failures in the
substation, including critical failure points listed above, may result in loss of generation capacity
for the entire facility.

Upon loss of generation capacity, the C4 will coordinate with the TOP and BA as well as field
personnel to restore generation capacity in a controlled manner.

Field personnel should not remove or restore generation capacity (at the inverter level or higher)
without prior notification to C4, except in the case of emergency which could compromise
safety or equipment reliability.
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APPENDIX A — REFERENCES

4100.005-SOP05 Operational Routines

Emergency Incident Response Protocol
SPCC Plan
4400.005-SAP05 Key Management

DA W N =

SOPQO7 — Inclement Weather Operations
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APPENDIX B — ADDITIONAL INFORMATION

5.3. THE FOLLOWING ANNEXES ARE DEEMED UNAPPLICABLE:

53.1. A plan to maintain pre-identified supplies for emergency response.

Solar generating facilities are typically un-manned. They do not require field personnel to
operate or shut down in the event of an emergency. The plants are operated from a control
room staffed 24/7. Field operators are dispatched on an as-needed basis. No consumable
material is required to maintain generation. As such, no emergency response supplies are
required.

53.2. A weather emergency annex that includes:

5321

5322

5323

5324

5325

Operational plans for responding to a cold or hot weather distinct from items addressed in
Reference #5

These facilities are photovoltaic solar farms and do not have any cold weather critical
components as determined by equipment specifications minimum operating temperatures
and design ratings. No cold weather critical components have been identified. They do not
have components for freeze protection or fuel delivery. Thus, all requirements are deemed
not applicable. As such, no preparation measures to ensure operation of cold weather
critical components were applicable for these facilities.

Verification of the adequacy and operability of fuel switching equipment, if installed
These facilities do not require any type of fuel for power generation.

A checklist for generation resource personnel to use during a cold or hot weather
emergency response that includes lessons learned from past weather emergencies to ensure
necessary supplies and personnel are available through the weather emergency;"

Solar generating facilities are typically un-manned. They do not require field personnel to
operate or shut down in the event of cold or hot weather emergencies. The plants are
operated from a control room staffed 24/7. Field operators are dispatched on an as-needed
basis. As such, no emergency response supplies are required.

A water shortage annex that addresses supply shortages of water used in the generation of
electricity;"

Photovoltaic plants require no onsite water supply for cooling or steam generation. Thus,
all requirements for water shortage contingencies are deemed not applicable.

A pandemic and epidemic annex

The applicable photovoltaic facilities are operated remotely. On-site personnel are not
necessary to sustain operations. and CCR can utilize alternative regional personnel or
subcontractors to address any issues at site in the event of staffing shortages due to a
pandemic.
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The pandemic handling steps applicable to offices and control center are addressed in CCR
COVID-19 Policy
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APPENDIX C — DEFINITIONS

CCR - Cypress Creek Renewables

CM - Corrective Maintenance

CMMS - Computerized Maintenance Management System. CCR utilizes SalesForce with PowerFactors.
EAP — Emergency Action Plan

GSU - Generator Step-Up, as in transformer references

HSSE — Health, Safety, Security, and Environmental

LMS - Learning Management System — A computerized system of creating, managing, and delivering training
content

MFI — Master File Index

O&M or OM - Operations and Maintenance

PM - Preventative Maintenance

SOP - Standard Operating Procedure

SPCCP — Spill Prevention Controls and Countermeasures Plan (a.k.a. “SPCC plan”)
SWPPP — Storm Water Pollution Prevention Plan (a.k.a. “SWPP plan”).
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ATTACHMENT A — IN CASE OF EMERGENCY

In case of

Fire or Emergency

Immediately call
Cypress Creek Control Center (C4)

919-391-3683

Follow instructions from C4

Do not attempt to extinguish equipment

Use only non-conducting nozzles/spray on site acreages

Refer to Emergency Response Map(#) for location/orientation

Responding Field Technician(s) will assist further
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ATTACHMENT B — FACILITY MAPS

Note: These are still in development

(maps after this page)
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1.0 PURPOSE

The procedure also provides guidance as to the actions that CCR O&M, specifically C4
Operations Personnel, are expected to follow in response to an incident at a facility operated by
CCR O&M or within the Control Center itself.

The procedure is not intended to be all inclusive. Instead, it will provide a guideline establishing
protocols for initial response and actions during periods where and Emergency or Incident
occurs. The CCR management and technical support team’s support will be required to develop
recovery plans and provide additional support as required by the specific circumstances of any
potential event.

2.0 SCOPE

This procedure is applicable to the Cypress Creek Control Center and any facility for which C4
is responsible for monitoring or operations.

The procedure provides protocols for responding to incidents to ensure that proper actions are
taken, and notifications are made. However, this procedure may not be the only document
needed to reference during an event. For certain situations, additional procedures or response
plans may need to be referenced. Examples include situations which require evacuation of C4,
implementation of contingency plans for C4 functions, and incidents which may involve
notification to regulatory entities. This procedure is developed such that following the action
steps will trigger the appropriate parties to utilize additional documents needed to respond to the
incident.
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3.0 ROLES AND RESPONSIBILITIES

3.1 O&M Management
3.1.1 Serve as C4 Incident Commander and/or Chief of Staff
3.1.2  Provide guidance to response teams
3.1.3 Ensure Emergency and Incident response plans are maintained

3.1.4 Provide oversight and ensure response teams are trained and prepared to provide
support during emergencies or incidents

3.2 C4 Incident Commander

3.2.1 Serve as the primary point of contact for incident response

3.2.2 Perform initial notification of the incident to O&M management

3.2.3 Ensure that appropriate follow-up notifications or actions are completed
33 C4 Operators

3.3.1 Provide remote response to on-site conditions

3.3.2 Execute this procedure as written to ensure immediate steps of an incident or
emergency response plan are met

3.3.3 Notify C4 Incident Commander

3.3.4 Maintain accurate logs during an event

3.3.5 Setup alternate operation location during a C4 Emergency
34 O&M Field Personnel

3.4.1 Provide onsite support and actions during an incident

3.4.2 Notify local first responders as necessary

3.4.3 Notify C4 to perform actions in this procedur.
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4.0 INCIDENT RESPONSE GENERAL

Notification requirements in this procedure shall not impede the ability of the operating staff to
place facilities in a safe position or to ensure health and safety of staff are maintained. In
emergency incidents, no approval is required for C4 Operators to de-energize equipment.

Steps in the procedure are intended for use as guidance. C4 Incident Commander and O&M
management may take additional actions or omit or change the order of the actions at their
discretion. An incident lessons learned should be conducted following the incident to analyze the
response and give feedback to improve this procedure.

Facility SOPs should be referenced for specific actions required to secure facility operations as
may be deemed necessary by this procedure

An illustration of the event communication flow path for site and C4 events is shown in
Attachment 1, Notification Flow Chart

Attachment 2, Incident Response Checklist, should be utilized as an aide in completing initial
response to personnel injuries or a fire. This will provide the responder actions through
notification of the OM Management team and CCR Safety.

4.1 If an event occurs, the C4 Operators will maintain the following responsibilities

4.1.1 Ensure the facility has been placed in a safe and stable condition in accordance
with available SOPs. These actions are required to facilitate response and remove
hazards.

4.1.2 Ensure any applicable notification is made to other real-time operations entities
(TOP, BA, RC, scheduling coordinator, etc...)

4.1.3 Notify C4 Incident Commander via phone to begin coordination of event
notifications and follow up actions

4.2  C4Incident commander will have responsibility for the following
4.2.1 Distribute initial notification via Attachment 4
4.2.2 Classify event level using guidelines in Attachment 6
4.2.3 Manage event response and coordinate follow up actions

4.2.4 The C4 Incident Commander will also assign responsibility for completion of
O&M Incident Response Form via Sharepoint
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Accurate and detailed logs should be maintained by the C4 so that events can be reconstructed at
a later date.

For events that do not meet specific criteria defined by this procedure (other hazardous
conditions, environmental concerns, etc), but rise above normal work management thresholds, a
clear description of the event should be distributed to alerts@ccrenew.com AND the Control
Center Manager or above should be immediately notified for guidance

The remainder of this page has been left blank intentionally.
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5.0 SITE FIRE

541 Steps

5.1.1 C4 Operators should stay in contact with local resources and coordinate all remote
operations during the event

Note:

C4 Operating Personnel should open a line of communication with the on-duty Incident
Commander as soon as practicable while ensuring initial steps are taken to alert first
responders and de-energize the site if necessary. If at least two operators on shift, one should
notify incident commander while the other takes the following steps to respond to the
emergency.

5.1.2 Notity the appropriate first responders
5.1.2.1 Local Fire Department contact is listed on Salesforce Site page

5.1.2.2 As an alternative, utilize http://wirelessestimator.com/emergency/ to find
nearest contacts. Reference Attachment 3, Emergency Response Locator
for instructions

Note:

Site de-energization is necessary if onsite response by first responder is required or if it
appears the source is electrical and resulting in loss of containment. If there are any
questions, the C4 Operators should pursue de-energization of the facility

5.1.3 If necessary, C4 Operators should remotely de-energize site
5.1.3.1 Reference appropriate SOP for de-energization procedure
5.1.3.2 If no remote access exists,

5.1.3.3 Contact utility for de-energization. Utility contact can be found on site
page of Salesforce

Caution:

The following step should only be performed by qualified personnel
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5.1.3.4 If unable to disconnect remotely and local field support is available,
instruct field personnel to open site GOAB.

5.1.4 Contact on call Incident Commander via phone to perform continued coordination
of all response actions. -Incident Commander Schedule

5.1.4.1 If incident commander cannot be reached after two phone calls, send email
to OMICommander@ccrenew.com to send text alert to all O&M incident
commanders

5.1.5 R: If the fire has resulted in a loss of control, communication, or impacted greater
than 10 MW of production at a C4 transmission facility, notify the applicable TOP

Note:

The following steps should be handled by the C4 Incident Commander while C4 Operators
provide any necessary support.

5.1.6 Review and complete Attachment 4, Initial Notification by gaining requisite
information from local resources and remote monitoring equipment

Note:

The following distribution group provides an email to text function that distributes Incident
messages to the OM Management team as well as CCR Safety representatives

5.1.7 Distribute completed Attachment 4, Initial Notification to
OMIncident@ccrenew.com

5.1.8  Ensure an Emergency WO is created in Salesforce to document the incident. The
WO will be automatically emailed to the site owner and appropriate field personnel.

5.1.9 Ensure an O&M Incident Report Form is submitted via SharePoint with details of
the event. This can be completed by any O&M personnel and can be updated as

necessary.

5.1.10 Notify Operational Compliance team to participate in incident review to
determine if any compliance required notifications are necessary.

5.1.11 Notity Operations Engineer and Operations Engineering Manager via email to
review contractual requirements for owner or other 3rd party notification
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5.1.12 Coordinate with Chief of Staff, if necessary based on event severity level
classification

The remainder of this page has been left blank intentionally.
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6.0 PERSONNEL INJURY

6.1 Steps:

6.1.1 C4 personnel should stay in contact with local resources and coordinate all remote
efforts during the event

Note:

C4 Operating Personnel should open a line of communication with the on-duty Incident
Commander as soon as practicable while ensuring initial steps are taken to alert first
responders and de-energize the site if necessary. If at least two operators on shift, one should
notify incident commander while the other takes the following steps to respond to the
emergency.

6.1.2 Notify the appropriate first responders (local fire department)
6.1.2.1 Local Fire Department contact is listed on Salesforce Site page

6.1.2.2 As an alternative, utilize http://wirelessestimator.com/emergency/ to find
nearest contacts. Reference Attachment 3, Emergency Response Locator
for instructions

6.1.3 If necessary to remove any electrical hazards or if first responders are required to
enter the site, C4 should remotely de-energize site

6.1.3.1 Reference appropriate SOP for de-energization protocols
6.1.3.2 If no remote access exists

6.1.3.3 Contact utility for de-energization. Utility contact can be found on site
page of Salesforce

Caution:

The following step should only be performed by qualified personnel

6.1.3.4 If unable to disconnect remotely and local field support is available,
instruct field personnel to open site GOAB.

6.1.4 Contact on call Incident Commander via phone to perform continued coordination
of all response actions. — Incident Commander Schedule
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6.1.4.1 If incident commander cannot be reached after two phone calls, send email
to OMICommander@ccrenew.com to send text alert to all C4 Incident
Commanders

Note:

The following steps should be handled by the Incident Commander while C4 Operators
provide any necessary support.

6.1.5 Review and complete Attachment 4, Initial Notification by gaining requisite
information from local resources and remote monitoring equipment

Note:

The following distribution group provides an email to text function that distributes Incident
messages to the OM Management team as well as CCR Safety representatives

6.1.6 Distribute completed Attachment 4, Initial Notification to
OMIncident@ccrenew.com

Note:

Log entries and work orders may be sent to outside parties. Do not include identification
information of specific personnel for injury incidents.

6.1.7 Ensure a Work Order is created in Salesforce with description of the event. The
WO will automatically be sent to the appropriate field personnel and site owner. Do
not include identification information of personnel.

6.1.8 Ensure employee’s immediate Supervisor is notified by a phone call

6.1.8.1 If unavailable, notify the next level of management responsible for the
employee.

6.1.9 Ensure the Q&M Incident Report Form is submitted via SharePoint.

6.1.10 Notify Operations Engineer and Operations Engineering manager via email to
review contractual requirements for owner notification

6.1.11 Coordinate with Chief of Staff, if necessary based on event classification level to
escalate incident.
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6.1.12 If person received medical treatment, ensure that CCR corporate safety personnel
have been notified to arrange for case management.

The remainder of this page has been left blank intentionally.
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7.0 SECURITY EVENT

Security events encompass a wide variety of conditions including theft, sabotage, cyber security,
suspicious events, or other hostile actions. CCR employees should never attempt to intervene
with any hostile individuals. The priority is to ensure employee safety in all situations.

71 Steps

7.1.1 If the security event is in progress and posing a potential threat to safety or
property, notify local police contacts for the site for immediate response to the site.

7.1.1.1 Review logs to determine if any CCR personnel may be affected by the
event and call that person to ensure their safety.

7.1.1.2 Local police contact information is found on the Salesforce page.

7.1.2  For reported events not posing a current threat, police notification will be
performed or delegated by the C4 Incident Commander, if necessary.

7.1.3 Contact on call Incident Commander to perform continued coordination of all
response actions.

7.1.3.1 If incident commander cannot be reached after two phone calls, send email

to OMICommander(@ccrenew.com to send text alert to all O&M incident
commanders

Note:

The following steps should be handled by the C4 Incident Commander while C4 Operators
provide any necessary support.

7.1.4 Review and complete Attachment 4, Initial Notification by gaining requisite
information from local resources and remote monitoring equipment

Note:

The following distribution group provides an email to text function that distributes Incident
messages to the OM Management team as well as CCR Safety representatives

7.1.5 Distribute completed Attachment 4, Initial Notification to
OMIncident@ccrenew.com
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7.1.6 Ensure a Work Order is created in Salesforce. The WO will notify the appropriate
field personnel and site owner.

7.1.7 Ensure O&M Incident Report Form is submitted via SharePoint

7.1.8 Notity Operational Compliance team to participate in incident investigation to
determine if any compliance related notifications are necessary.

7.1.9 Notify Operations Engineer and Operations Engineering Manager via email to
review contractual requirements for owner notification

7.1.10 Coordinate with Chief of Staff if necessary based on event severity level
classification

7.1.11 Ensure local authorities have been notified
7.1.11.1 Sheriff’s office contact is listed on Salesforce Site page

7.1.11.2 As an alternative, utilize http://wirelessestimator.com/emergency/
to find nearest contacts. Reference Attachment 4, Emergency Response
Locator for instructions

The remainder of this page has been left blank intentionally.
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8.0 ENVIRONMENTAL OR OTHER HAZARDOUS SITE CONDITIONS

This section applies to all other on-site hazardous conditions that may not have been addressed
by other sections. Conditions may include oil spills, site flooding, etc

8.1 Steps

8.1.1 C4 personnel will stay in contact with local resources and coordinate all remote
efforts during the event

Note:

C4 Operating Personnel should open a line of communication with the on-duty Incident
Commander as soon as practicable while ensuring initial steps are taken to alert first
responders and de-energize the site if necessary. If at least two operators on shift, one should
notify incident commander while the other takes the following steps to respond to the
emergency.

8.1.2 If necessary, notify the appropriate first responders. This will only be required if
immediate emergency response is required.

8.1.2.1 Local Fire Department contact is listed on Salesforce Site page

8.1.2.2 As an alternative, utilize http://wirelessestimator.com/emergency/ to find
nearest contacts. Reference Attachment 3, Emergency Response Locator

for instructions

Note:

Site de-energization is necessary if onsite response by first responder is required or if it
appears the source is electrical and resulting in loss of containment. If there is any
question, the C4 should pursue de-energization of the facility

8.1.3 If no remote access exists

8.1.3.1 Contact utility for de-energization. Utility contact can be found on site
page of Salesforce

Caution:

The following step should only be performed by qualified personnel
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8.1.3.2 If unable to disconnect remotely and local field support is available,
instruct field personnel to open site GOAB.

8.1.4 R: If the incident has resulted in a loss of control, communication, or impacted
greater than 10 MW of production at a transmission interconnected facility, notify the
applicable TOP.

8.1.5 Contact on call Incident Commander to perform continued coordination of all
response actions.

8.1.5.1 If incident commander cannot be reached after two phone calls, send email
to OMICommander@ccrenew.com to send text alert to all O&M incident
commanders

Note:

The following steps should be handled by the Incident Commander while C4 Operators
provide any necessary support.

8.1.6 Review and complete Attachment 4, Initial Notification by gaining requisite
information from local resources and remote monitoring equipment

Note:

The following distribution group provides an email to text function that distributes Incident
messages to the OM Management team as well as CCR Safety representatives

8.1.7 Distribute completed Attachment 4, Initial Notification to
OMIncident@ccrenew.com

8.1.8 Ensure a Work Order is created in Salesforce. The WO will notify the appropriate
field personnel and site owner.

8.1.9 Ensure O&M Incident Report Form is completed via Sharepoint

8.1.10 Notity OC team if incident may require investigation or reporting related to
compliance requirements.

8.1.11 Notify Operations Engineer and Operations Engineering manager via email to
review contractual requirements for owner notification
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8.1.12 Coordinate with Chief of Staff, if necessary based on event severity level
classification.

The remainder of this page has been left blank intentionally.
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9.0 CONTROL CENTER EMERGENCY EVENT

9.1 Steps

Note:

Specific emergency incidents at the C4 may have additional procedures which need to be
followed by C4 Operators in addition to the following general response actions.

9.1.1 C4 personnel should assess the event and, if necessary, evacuate C4 to the nearest
safe location.

9.1.1.1 If time permits, retrieve the C4 Go-Bag including laptop, cell phone,
mobile hotspot, and chargers

9.1.2 Notity the appropriate first responders, if necessary.
9.1.2.1 Use C4 panic button to directly notify the police
9.1.2.2 Use backup cell phone, or personal cell phone, if phones are down

9.1.3 Contact on call Incident Commander via phone to perform continued coordination
of all response actions.

9.1.3.1 If incident commander cannot be reached after two phone calls, send email
to OMICommander@ccrenew.com to send text alert to all O&M incident
commanders

9.1.4 R:If emergency event has resulted in loss of communication with TOP entities
via primary phone system, C4 should attempt to establish communication via cell
phone and/or email.

9.1.5 R: If emergency event has resulted in loss of monitoring/operation with operated
facilities, C4 shall communicate loss of operational control with appropriate entities
including TOP, BA, SC/QSE

9.1.6 If emergency event has rendered C4 unusable for an extended period of time, C4
should initiate protocols for relocating to 1S46 to re-establish operations
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Note:

The following steps should be handled by the Incident Commander while C4 Operators
provide any necessary support.

9.1.7 Review and complete Attachment 4, Initial Notification by gaining requisite
information from local resources and remote monitoring equipment

Note:

The following distribution group provides an email to text function that distributes Incident
messages to the OM Management team as well as CCR Safety representatives

9.1.8 Distribute completed Attachment 4, Initial Notification to
OMlIncident@ccrenew.com

9.1.9 After initial notifications, Incident Commander to perform the following:

9.1.9.1 Complete O&M Incident Report Form via SharePoint

9.1.9.2 Notity Operational Compliance team to participate in incident
investigation to determine if any compliance related notifications are
necessary.

9.1.9.3 Notity Operations Engineer and Operations Engineering manager via
email to review contractual requirements for owner notification

9.1.9.4 Coordinate with Chief of Staff, if necessary based on event severity
classification

9.1.10 Distribute an email to Alerts@ccrenew.com providing initial information of
incident

The remainder of this page has been left blank intentionally.
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10.0 MISSED CHECKOUT - CCR EMPLOYEE

If a missing checkout has been identified, C4 personnel should make it a priority to follow-up as
listed below as soon as possible.

10.1 Steps

10.1.1 Contact on call Incident Commander to perform continued coordination of all
response actions.

10.1.1.1 If incident commander cannot be reached after two phone calls,
send email to OMICommander@ccrenew.com to send text alert to all
O&M incident commanders

Note:

The following steps should be handled by the Incident Commander while C4 Operators
provide any necessary support.

10.1.2 The on-duty Incident Commander should attempt to contact the employee(s) who
were checked into a facility but did not call back to check out. Only one phone call is
required before proceeding to the next step. Regardless of successful contact with
employee (s), the IC should proceed to the next steps.

10.1.3 Ensure the VP of O&M Operations as well as the individual(s) Director are made
aware of the situation. This can be done via phone/sms/etc. but requires confirmation
from the VP/Dir. that the communication has been received.

10.1.4 Review and complete Attachment 4, Initial Notification by gaining requisite
information from local resources and remote monitoring equipment

Note:

The following distribution group provides an email to text function that distributes Incident
messages to the OM Management team as well as CCR Safety representatives

10.1.5 Distribute completed Attachment 4, Initial Notification to
OMlIncident@ccrenew.com

10.1.6 Ensure a Work Order is created in Salesforce. The WO will notify the appropriate
field personnel and site owner.
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10.1.7 Ensure O&M Incident Report Form is completed via SharePoint

10.1.8 If no contact has been made with the missing employee(s) Ensure the VP of O&M
Operations and employee(s) Director have dispatched personnel to perform a welfare
check of the missing individual.

10.1.9 Notify OC team if incident may require investigation or reporting related to
compliance requirements.

10.1.10 Notity Operations Engineer and Operations Engineering manager via
email to review contractual requirements for owner notification

10.1.11 Coordinate with Chief of Staff, if necessary based on event severity level
classification.

The remainder of this page has been left blank intentionally.
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11.0 RECORDS RETENTION

Records pertaining to this procedure are retained for a period not less than three (3) years..
Control Center Operations documentation shall be in electronic format and saved to the data
repository. The document names must be identical to the prior version to enable replacement and
continued access to the most recent version via the static SharePoint link. Final copies of
documents must be approved in the SharePoint document library by the uploader for correct
retention.

12.0 REVISIONS TO THIS DOCUMENT

This document is intended to be dynamic and readily adaptable to changes in operational needs.
The program shall be reviewed annually by the CCO Management Team to assess its
performance, thoroughness, and continued viability.

13.0 RESOURCES, REFERENCES, AND RELATED DOCUMENTATION

Listed below are additional internal resources, policies, and procedures that are relevant to this
policy. The list may be amended, revised, or supplemented over time.

CCO Document Matrix (SharePoint List)

O&M Incident Report Form

Generator Owner — Event Reporting Operating Plan

Generator Operator — C4 Event Reporting Operating Plan
Generator Operator — C4 Cyber Security Incident Response Plan
Generator Owner — Cyber Security Incident Response Plan
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ATTACHMENT 1: NOTIFICATION FLOW CHART

C4 Incident Response

C4 Operator Incident Commander

Notify first responders and law Coordinate cy(npleti{)n Of'
enforcement, if necessary Attachment 4 Initial Notification

Take action to safely protect and
secure Facility including
denergization, if necessary Distribute Attachment 4 to
otification received fron
C4 Operator of an
incident?

C4 Operator notified of
incident has occurred at
the facility?

Call Incident Commander and if
necessary, notify

Ensure a WO is created and all
event information is
documented

Not an incident. e
END Notify BA and TOP, if necessary, Not an incident.

of any loss of communication or END
production greater than 10 MW Instruct the completion of O&M
Incident Report Form

Support Incident Commander as
necessary Notify the OC Team, Operations
Engineer, and Operations
Engineering Manager

Ensure all necessary items are
completed and coordinate with
Chief of Staff, if necessary, for L4

and L5 incidents.
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ATTACHMENT 2: C4 INCIDENT CHECKLIST

1. If possible, stay on the phone with any local resources until condition is stabilized or all
requisite information is obtained
2. Gather the following information that is pertinent to the event. Use the following as a script
for questions.
a. General
i. Please provide your name and contact information.
ii. Please provide the name of the site and/or location.
iii. Have there been any injuries?
b. Fire
i. Is the fire contained?
ii. Can you provide a brief description of extent of fire/damage?
c. Injury
i. Do you know the name of the personnel that have been injured?
ii. Can you provide me with a description and cause of the injuries?
iii. Is immediate medical attention required?
d. Security
i. Is the security threat or incident currently posing a threat?
ii. Provide details of the security incident.
iii.  Who/what/when/where/how, etc. ..
e. Environmental
i. Provide description of the environmental concern.
ii. Oil leak, water containment issue, extent of damage, requiring immediate
response, etc...?
iii. Is oil touching the soil? (If not, field personnel only need to clean and
document)
f. Property Damage
i. Provide description of property damage.
ii. Equipment description, extent of damage, any potential danger due to the
damage, etc...?
3. Ensure first responders are notified
a. Notify first responders of electrical hazards (even de-energized, the DC side will still
be energized)
4. De-energize site / remove electrical hazards as necessary
Establish contact with on-duty Incident Commander
6. Perform PPA/IA/NERC notifications to BA/TOP/QSE, etc... if necessary

wn
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ATTACHMENT 3: EMERGENCY SERVICES LOCATOR

Using the Wireless Estimator Emergency Services Locator :
1. Start the Locator.

Emergency Services Locator - With Safety Compliance Forms

4 Quick and easy ways to ensure that you remain OSHA compliant

EMERGENCY SERVICES LOCATOR
Hospital, Police and Fire Department information
along with a map to the nearest emergency care

facility.
JOB HAZARD ANALYSIS [ Sample ]
8 For Projects Requiring Elevated Work*

All emergency numbers and a hospital map are
auto filled into an editable JHA

JOB HAZARD ANALYSIS Sample
3 For Projects with no Elevated Work

All emergency numbers and a hospital map are

auto filled into an editable JHA

SAFETY FORMS LIBRARY
Editable forms such as a fall arrest system

equipment inspection sheet. New forms will be
frequently added following user suggestions

- USING THREE MAPPING SERVICES AT ONCE,
)| ittakes just minutes to receive your emergency
==J services information and other forms

*This JHA meets and exceeds all project JHA requirements set forth in ANSI/TIA-1019-A's Check List for Site Evaluation for projects

2. Enter your email address and search for the site by address provided in the CCR O&M
Map. This is the E-911 address provided to the project during construction.

Please enter your email address.
Email: _|@ccrenew.com I

sEmergency
Services Locator

SEARCH BY

=
-

ANAIYSISIEOTTS

A D EOTTTDCITITC SRS P AP TITSITIT

3. Make sure the information you enter is correct: Company, Job Name, Address.
4,

Job Info Form (US Locstions Only)

Location Method: Address: | Lavlng:

Date: Company Name: Job Name:

2/22/2012 Cypress Creek Renewables 0&M| Dixon

Street Address: City/Town: State:
5124-A East Dixon Boulevard Kings Mountain NC ~

I Accept WirelessEstimator.com Terms and Conditions in use of this form

Start Locator
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5. Select the nearest Address Response that most accurately reflects the sites actual location.

Emergency Services Locator

kGosgleo

6. Insert the nearest intersection to the Site.

MNearest intersection

Please enter nearest intersection to assist
emergency responders in locating site

PROCEED )

7. Select the nearest Hospital. It is at the top of the list.

Select Hospital

Kings Mountain Hospital Inc
Cleveland Regional Medical Center
Gaston Memorial Hospital

Lincoln Medical Center

Upstate Carolina Medical Center

8. Do the same for Fire Department, and Law Enforcement.

Control Center Operations Confidential Page 26 of 29



CYPRESS CREEK C

CONTROL CENTER

Cypress Creek O&M, LLC - CCO
Emergency Incident Response Protocol
Version 3.0

9. Verify all the information is correct in the final review, and select the Map & Contacts
Only PDF Version.

10.

Final Review «Return To Services Selections iMain Form Choice H Add On Forms
JOB DETAILS

Company Name: Cypress Creek Renewables O8I

| Job Name: Dixon

Click to select preferred PDF version
Job Address : 5124 E Dixon Bivd # 1A, Kings Mountain, NC, 28086

| JHA & Map - Elevated Wark Required
| JHA & Map - NO Elevated Work

Map'& Contacts Qnly{use gwn JHA),
Hearest Intersection : E Dixon Blvd and Harmon Rd

Latitude: 35.2465 | Longitude: -81.4304

EMERGENCY CONTACT INFORMATION

Fire Department Info; Municipal Police nfo: County Sheriff [nfo:
Dept Hame: Dept Name: Dept Name: SEND MY FORM
Kings Mountain Fire Department Kings Mountain Police Depariment Cleveland County Sherift
Phone: Phone: Phone:
(704) 7340555 (704)734-0444 (704) 484-4888 Flller Addresses:
fitzgerald@ccrenew.com
EMERGENCY MEDICAL FAGILITY: 1

Address and Phone: ]
706 W KING ST, KINGS MOUNTAIN , NC 28086 i
(704)739-3601

Name:
Kings tountain Hospital Inc

Directions to Hospital (attach map} : i —
Head north toward US-74 E (187 ft) ‘Send PDF Email]
Tum dight onto US-74 E (3.8 mi)

Take the Oak Grove Rd exit (0.2 mi)

Turn right onto Oak Grave RdWace Rd- Continue ta follow Waca Rd (0.7 mi)
Turn sighit onto N Sims St (0.7 mi)

Turn right onto W King St- Destination will be on the right (95 ft)

11. The PDF will be sent to your inbox. Open it and edit the PDF to add a site Muster Point

(the front gate closest to the road), and a secondary Muster point (the Fire Department
listed in the report).

Save the PDF and upload it to the appropriate Box Folder.
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ATTACHMENT 4: INCIDENT NOTIFICATION TEMPLATE

Note:

To provide as much information as possible to CCR response teams, it is imperative that as
much information as can be reasonably be obtained be included in the initial notification.
This will streamline response and ensure resources are allotted commiserate with severity of
the incident. Additionally, this will prevent follow-up communications that may distract from
the incident response.

EMAIL SUBJECT LINE:
Incident Activation — [FACILITY NAME] — Fire/Injury

EMAIL BODY:
Site: [FACILITY NAME]
State:

Owner:

Severity Level: /nitial assessed severity per ATTACHMENT 6: INCIDENT SEVERITY
LEVEL MATRIX

Injuries: Brief description

Description of incident: include any description of injury, severity of fire, if incident is
contained, stable, or worsening

First responder status: /nclude when and who was notified. Also include if first
responders are on site or en-route

CCR Response: include description of initial CCR response

Any other notifications or action items:
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ATTACHMENT 5: INCIDENT COMMANDER CHECKLIST

1. Verify that C4 has notified appropriate first responders and de-energized site, if necessary
2. Gather information for initial notification via Attachment 4
a. Site, Severity, Injury?, First Responder Status?, Description of Incident, related
information or notifications made
3. Distribute Incident Activation email to OMIncident@ccrenew.com
4. For injury, notify employee supervisor via phone
a. Follow up with CCR Safety team to ensure they are aware for case management
5. Forincident severity 4 or 5, notify Chief of Staff via phone
6. For incidents with compliance implications notify Operational Compliance Team
7. Notify operations engineering team for notification to site Owner / third parties (eg.
Utility, scheduling entity, etc...)
8. Ensure O&M Incident Report Form is completed via SharePoint
9. Once emergency is contained, send incident de-activation email
10. Follow up as necessary with other roles to ensure completion of remediation activities
and documentation of Lessons Learned
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ATTACHMENT 6: INCIDENT SEVERITY LEVEL MATRIX

Incident

o LEVEL 3

LEVEL 4

Incident has occurred
with severe safety,
environmental, or
security concerns
which need immediate

Incident has occurred
and action may be
necessary for the
surrounding area or
personnel

Incident has occurred
but is confined to a
small area or person
and does not pose a
threat of spreading to a

Criteria: Incident has occurred
and can be controlled
by facility personnel

Example -
scenarios:

All accidents, injuries,
or unsafe acts and near
miss events not

larger area

* Any fire that requires
fire department
support

Any injury or illness
that requires offsite
transport via ambulance

Actions by more than
1st responders or
facility personnel are

escalation to executive
team

+ Fatality
* National media
enquiry of the

requiring first * Injury requiring to a medical facility necessary incident
responders. medical attention. Adverse weather An incident including * Verified bomb threat
* All minor » Damagge or theft conditions that has a severe hazard or or detonated bomb

environmental or
security incidents and

requiring police
notification but no

caused significant
damage or created need

large area which poses
an extreme threat to

* Reportable Cyber
Security Incident

near miss events. affect to equipment. for additional life and/or property which results in
* Any fire that facility * Imminent threat of operational support Reportable Cyber severe operational
personnel have severe weather posing Suspected sabotage, Security Incident degradation
extinguished danger to tampering, or malicious (NERC Reporting * OSHA Reportable
* Transformer leaks life/equipment intent Required) njury
touching the soil Suspected Cyber Verified acts of
reportable (pin hole Security Incident sabotage

slow leaks not
touching soil are not
reportable).

Control Center Operations

OSHA recordable injury

Significant

environmental impact
(requiring input from
CCR Environmental)

Confidential

If there was a local
media enquiry of the
incident

Severe environmental
impact, including
wildlife
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* Missing checkout by
CCR personnel
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INTRODUCTION

1. PURPOSE

This document establishes expectations for a variety of routine tasks and operations.

2. SCOPE

This procedure applies to all O&M personnel performing any jobs/tasks at any CCR facility.

PROCEDURES

1. GAINING ACCESS TO/FROM SITES

This section standardizes access requirements on CCR sites.

1.1. ComMING ONTO A SITE

Personnel, Contractors, and Visitors accessing a site will comply with the following:
1.1.1. GENERAL REQUIREMENTS

1.1.1.1.  NO SMOKING allowed on site(s), except in designated area.
1.1.1.2.  No pets allowed on sites.

1.1.1.3. No illicit drugs nor related paraphernalia allowed on sites.
1.1.2. PPE REQUIREMENTS

1.1.2.1.  The basic PPE requirements for coming onto a site consists of:

e Hardhat (Class E)
o Safety Glasses (ANSI Z87)
e Safety-toe Boots, with ankle support (ASTM F-2412/F-2413 or ANSI Z41)
e No tanktops or shorts
e High-Visibility vest or clothing
(if construction equipment or vegetation control equipment is in-use)

1.1.2.2. Task-specific PPE requirements are determined during the Job Brief process.

1.1.2.3. Deviation(s) from these requirements shall be authorized by the Safety & Procedures
Manager on a case-by-case basis; documented during Job Brief process.

1.1.3. CCR EMPLOYEE(S)

Employees accessing a site shall:

1.1.3.1.  Notify C4 upon arrival/accessing a site.
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Contact C4 and inform them of your name, names of any co-workers or visitors with

you, task(s) that will be performed, and estimated time you predict to be on site.

Ensure a Job Brief is completed prior to starting work or task(s).

1.1.4. CONTRACTORS

Each contractor shall:

1.14.1.

1.142.

1.143.
1.144.

Be assigned a Point of Contact (PoC)
Notify C4 upon arrival.
Be pre-authorized by CCR OM prior to arriving on site; and,

Participate in the Job Brief package via Prontoforms.

1.1.5. VISITORS

Each visitor shall:

1.1.5.1.
1.15.2.

1.1.53.

Be assigned a Point of Contact (PoC)

Complete a Waiver of Liability and Release (ATTACHMENT E) prior to accessing
site(s)

Participate in the Job Brief with the CCR PoC.

1.1.6. CCR PoINT oF CONTACT (PoC)

The CCR PoC shall:

1.1.6.1.

1.1.6.2.

1.1.6.3.

1.1.6.4.

1.1.65.
1.1.6.6.

Ensure their assigned Contractor(s) has/have received site-specific orientation prior
to accessing site(s).

Ensure their assigned Visitor(s) has/have completed a Waiver of Liability and
Release, and site-specific orientation prior to accessing site(s).

Ensure Contractor(s)/Visitor(s) follow CCR procedures for their relevant
task(s).

Ensure Contractor(s)/Visitor(s) participate in a Job Brief for their relevant task(s)
while accessing site(s)

Ensure Contractors contact C4 prior to entering the site and upon leaving the site.

Collect contractor’s primary and emergency contact information.

1.2. LEAVING A SITE

1.2.1. All employees, contractors, and visitors shall contact C4 upon leaving a site.

1.2.2. The CCR PoC assigned to a contractor/visitor shall ensure all paperwork, permits,
Job Briefs, and documentation related to their task(s) are forwarded to the
appropriate department(s) or manager(s).

1.2.3. CCR employees shall ensure sites are secured and gates are locked.
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2. JOB BRIEF

This process replaced the historical “EPC Site Orientation”, which consisted of 70+ slides of
information, most of which is not applicable for any single job conducted on an O&M site.

This section standardizes conducting job brief(s) (pre-job and post-job) for any job/task that will be
performed on CCR sites.

2.1.

PURPOSE

The purpose of a Job Brief is to ensure the Point of Contact (PoC) and related workers for a
particular job/task understand the scope of work to be performed by discussing the related steps
involved. The discussion will provide an understanding of the hazards, safety, security, and
environmental controls related to the job task(s).

2.2. Policies
2.2.1. All Job Briefs will be conducted before work commences.
2.2.2. Job Briefs will be reviewed when. ..
2.2.2.1. Assignments change;
2.2.2.2. New personnel become involved;
2.2.2.3. Work scope changes (LOTO boundaries, environmental, ¢tc.);
2.2.24. Work activities will resume after an extended period of inactivity; or,
2225 Work extends to a new day or new shift.
2.2.3. Job Briefs shall not be superseded by contractor’s job brief, job hazard/safety analysis, etc.
2.2.4. Job Briefs shall not be conducted or established merely as “verbal”.
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2.3. CONDUCTING A JOB BRIEF
2.3.1. Thejob’s PoC reviews or defines job scope.
2.3.2. PoC establishes means of documenting Job Brief, in order of preference:
23.2.1. ProntoForms “Job Brief Package”
a. Utilized when PoC is on site; conducts Job Brief, in-person.
b. Normally, this would apply when PoC or designee is directly supervising the job.
¢. PoC uses their own ProntoForms login.
2.3.2.2. ProntoForms “Job Brief Package — Contractor”
Utilized when PoC is not on site to conduct the Job Brief, in person.

b. Normally, this would apply when PoC is aware the contractor will be on site without
direct supervision by a CCR employee or workgroup.

c. Contractor uses their own ProntoForms login, supplied by CCR O&M.
1. Contact Safety & Procedures Manager for contractor login info.
ii.  Contractor can install ProntoForms by following Attachment I.

iii.  This option does not negate the contractor’s ability to utilize their own
company’s job brief process. Regardless, ProntoForms is still required as it will
document the “contractor will be utilize their own process™.

A copy of their completed job brief shall be made available upon request.

2.32.3. Job Brief form (Attachment A)
a. Utilized when ProntoForms version is absolutely nor available.

2.3.3. PoC and workers assemble, preferably at the job site, and discuss work activities.
A walk-down of the job site/area is encouraged.
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2.3.4. Discuss Major Steps and CRITICAL STEPs involved with the job:

234.1.

2342

o @

e o

= ® ™ oo

—

j.
k.
1

m.

Review Job Hazard Analysis(es) related to the job. This may be a compilation
of several JHA’s, depending on job scope. A blank JHA is provided as
ATTACHMENT C.

The following subjects! shall be addressed, at a minimum:

Site Layout

Hazards associated with the job;

Work procedures involved;

Special precautions, as applicable;

Energy-source controls;

Personal protective equipment requirements;

Emergency muster points;

Contacting emergency services;

Directions and contact info for medical treatment (non-emergency);
Location of fire extinguisher(s), first aid kit(s), and AED, as applicable;
Location of oil/chemical containment kit(s), as applicable;

Process for site check-in/out; and,

Provide a copy of applicable JHA(s) to contractor(s) upon request. At a
minimum, provide a copy of Attachment D “Access to Facility”.

2.3.5. Determine permits to be involved, if any. Complete permit(s) and route for review.

2.3.6. Examples of Questions to Ask:

2.3.6.1.
2.3.6.2.
2.3.63.
2.3.64.
2.3.65.
2.3.6.6.
2.3.6.7.
2.3.6.8.
2.3.6.9.

2.3.6.10.

Do you understand your roles, responsibilities, and your work scope?

What are the PPE requirements?

Are there any related environmental permit limits or bounding conditions?

Are there any ERROR PRECURSORs that may be present for this job?

Do you know the Critical Steps in this activity as they relate to your assignment?
What is the worst thing that can go wrong, and how will we respond?

Are you aware of any related activities and/or hazards that can interfere?

Are there any errors/lessons learned have you observed in past, similar tasks?

AVOID asking undirected questions, which can be “acknowledged” all too easily,
such as “Do you have any questions, Steve?”, or “Steve, are you comfortable with
what you heard?”

Challenge assumptions — Everyone involved with the brief must be allowed to
participate, ask questions, and let participants finish their sentences prior to
responding.

11910.269(c)(2) “Job Briefing”

21910.269(a)(3) “Information Transfer”
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2.3.7. Determine if any endorsements (i.e. authorizations) must be acquired prior to starting
job. Generally, an endorsement is required for any of the following:

2.3.7.1.
23.72.
23,73
NOTE:

Regional Manager approval is required if job scope involves any permit.
Safety Manager approval is required if job scope involves any permit except LOTO.
No approval is required if job scope does not contain permits or contractors.

In cases where the actual signature of the Regional Manager is not feasible (internet
connection, unavailable, etc.), specifying how the Regional Manager was notified and their
acknowledgement was received will suffice. For instance, “RM acknowledged via
text/phone”.

2.3.8. COMPLETE JOB — Once all required permits are established, all endorsements are
obtained, and Pre-Job Brief is complete, the job can commence.

2.3.9. Once job is complete, conduct a Post-Job Brief; document on Job Brief form.

2.3.10. Compile all related document with the Job Brief, and forward package to the Safety
& Procedures Manager.
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3. COMMUNICATIONS

This section explains aspects of communication that are to be utilized to ensure mutual understanding
between two or more personnel, especially during communication involving technical information or
equipment changes or realignments.

3.1.

3.2.

THREE-PART COMMUNICATION

Three-part communication, also known as the “repeat back” method of communications, is

used to communicate changes to site equipment during work activities via face-to-face,
telephone, or radio communications. This communication protocol requires three oral exchanges
between a sender and a receiver to promote a reliable transfer of information and understanding.
The person originating the communication is the sender and is responsible for verifying that the
receiver understands the message, as intended. The receiver makes sure he or she understands
what the sender is saying and repeats back the message to the sender.

3.1.1. STEPS FOR THREE-PART COMMUNICATION

Generally, this is how the protocol works:

First - The sender orally transmits information (face-to-face, telephonic or other
electronic equivalent) clearly and concisely to the receiver directing them to interface
with and alter equipment conditions.

Second - The receiver orally acknowledges the communication by repeating the message
back to the sender. The receiver does not need to repeat every part of the
communication verbatim, but he/she must restate the equipment-related information
exactly as spoken by the sender. If the receiver does not understand the message, he/she
must ask for clarification.

Third - The sender acknowledges the reply and confirms to the receiver that the message
is correct and properly understood by stating the communication was correct. If the
sender does not understand the receiver’s reply, the sender must then respond by saying,
“That 1s wrong,” (or words to that effect) and then restate the original message.

If corrected, the receiver must acknowledge the corrected message and repeat back the
message to the sender.

3.1.2. REQUIREMENTS FOR USE

3.1.2.1.  Personnel must utilize three-part communication during the operation or alteration of
site equipment when performing steps or actions using an approved procedure that
impact equipment or activities, the safety of personnel, the environment, or the site.

3.1.2.2.  Personnel must utilize three-part communication for tasks where the consequences of
a mishap are unacceptable and could lead to instability, uncontrolled separation, or
cascading of generation-related relays, reclosers, etc.

Phonetic Alphabet.

Several letters in the English language sound alike and can be confused in stressful or noisy

situations. For example, some letters sound alike when spoken, and can easily be confused; such
as “D” and “B.” The phonetic alphabet specifies a common word for each letter of the English
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alphabet. By using a word for each letter, there is less chance that the person listening will
confuse the letters. Using the phonetic alphabet, “Delta” and “Bravo” are more easily
differentiated. The effects of noise, weak telephone or radio signals, and an individual's accent
are reduced using the phonetic alphabet.

3.2.1. TABLE OF THE PHONETIC ALPHABET

A — Alpha H — Hotel O — Oscar V —Victor

B — Bravo | — India P — Papa W — Whiskey
C — Charlie J—Juliet Q —Quebec X —X-ray

D —Delta K —Kilo R — Romeo Y —Yankee

E — Echo L—Lima S —Sierra Z—Zulu

F — Foxtrot M — Mike T-Tango

G — Golf N — November U — Uniform

3.2.2. USING NUMBERS WITH THE PHONETIC ALPHABET

e Pronounce numbers 1-8, normally.
e Pronounce “9” as “nine-er” to differentiate between “5” and “9”.

e Pronounce “0” as “zero” to differentiate between “0” and “O”.

3.2.3. REQUIREMENTS FOR USE

3.2.3.1. Use the phonetic alphabet, and/or the correct numeric pronunciation/clarifier, and unit
designators when describing unique identifiers for specific components.

3.2.3.2.  Use the phonetic alphabet and/or the correct numeric pronunciation/clarifier, for any
communication or instruction to change or maintain the state, status, output, or input
of an element of a site’s generating equipment.

3.2.4. Example

When the only distinguishing difference between two component labels is a
single letter, then the phonetic alphabet form of the letter should be substituted for
the distinguishing character.

For instance, 2UL-18L and 2UL-18F would be stated:

e “two Uniform Lima dash one eight Lima”; and

3

e “two Uniform Lima dash one eight Foxtrot.”
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4. SAFETY OBSERVATIONS

An active safety program can only be deemed “productive” if a level of contribution is afforded to all
personnel; employees and contractors. Contributions and/or concerns must be followed through to
resolution, which includes notifying the originator of the report.

4.1. A Safety Observation is a means by which any issue regarding Safety may be addressed by
any employee(s) or contractor(s).

4.2. Safety Observations are periodically reviewed for content and resolution by Operational
Excellence.

4.3. A Safety Observation should involve the following information:

43.1. Description of the operation/process — Identify what is being done correctly in terms
of safety. These observations should be based on best practices.

43.2. Critical Item(s) — Identify areas which pose risk of injury or harm to workers. These
items should be addressed immediately and communicated directly to the group
leader or PoC.

43.3. List people/department involved
43.4. Review of related permit(s)
4.3.5. Work conditions

4.3.6. Procedure(s) used

4.3.7. Improvement Opportunity — Identify any perceived problem(s), including potential
solutions.

4.4. A Safety Observation should not include generically nondescriptive statements like “all
safe” or “no problems”.

5. SAFETY MOMENTS

Guidance and requirements for conducting Safety Moments will be added, here, at a later date.
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6. INSPECTIONS

6.1. EVERY SITE VISIT CHECKLIST

Complete the “Every Site Visit Checklist” (Attachment F) every time a site is visited by a

technician, regardless of reason for the visit. The checklist is attached to the Job Brief form in
Procore and includes the following items to check off on every site visit:

6.1.1.

6.1.2.

6.1.3.

6.1.4.

Inspect site perimeter for signs of forced entry or other damage.
Clean pyranometers with a soft cloth and verify tilt.
Inspect inverter air filters and clean, if applicable.

Inspect MV transformers for signs of oil leaks, damage, and general housekeeping per
SPCC plan.

7. OUTAGE REQUESTS

If a site has planned maintenance that will require site/inverter de-energization, C4 switching, or
utility support, submit an Outage Request:

7.1.  Outage Requests should be made five days prior to the outage, or as soon as practicable.

7.2.  Visit the Scheduled Maintenance Notification/Request Smartsheet and fill out the required
information.
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8. STOP-WORK AUTHORITY

The Stop-Work Authority (SWA) program is designed to provide employees and contract
workers with the responsibility and obligation to stop work when a perceived unsafe condition or
behavior may result in an unwanted event. The basic steps (S-A-F-E-R) are as follows:

8.1.

8.2.

8.3.

8.4.

8.5.

Stop the work

When an employee or contractor perceives condition(s) or behaviour(s) that pose or
otherwise could lead to imminent danger to person(s), equipment, or environment, they must
immediately initiate a “Stop-Work” intervention with the personnel potentially at risk.

If the supervisor is readily available and affected personnel, equipment, or environment is not
in imminent danger, coordinate the stop-work action through the supervisor.

Assess the situation

Affected personnel will discuss the situation and come to an agreement on the stop-work
action. If all parties are in agreement the condition or behavior is safe to proceed without
modifications, (e.g. initiator was unaware of certain info or circumstances), the initiator should
consider submitting a Safety Observation (§4) to document the occurrence.

No further documentation is required.

If it is determined and agreed the stop-work action is valid, A Stop Work Observation report
will be completed. The condition(s) or behavior(s) that pose threats or imminent danger to
person(s), equipment or the environment must be resolved before restarting work. Work will be
suspended until a proper resolution is achieved.

File a report (Attachment H)

If it is determined and agreed upon that the stop-work is valid, then complete a Stop-Work
Observation form which steps you through the process.

The Stop-Work Observation document will help to clearly identify the stop-work action in a
non-combative manner. It also serves as documentation that can be used to help justify investing
resources toward potential solutions to prevent recurrence.

Eradicate the hazard(s)

Make modifications to the affected area(s) or remove hazard(s) altogether; document on
Stop-Work Observation form.

Resume work

Work can resume once protective measures have been taken to remediate the hazard(s).
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APPENDIX A — REVISION HISTORY

Rev. # Date Major Changes
0 15Jan2019 Original
e New Attachments - Blank JHA and JHA for Site Access
1.0 50Jan2019 . Corr(-ecfted page numbering
e Modified Table of Contents (ToC)
e Appended Job Brief process graphic
e Added process graphic
1.1 25Jan2019 e Clarified parts of Job Brief
e Updated JHA for Site Access
20 04Mar2019 e Added req_mrements for Contractor(s)/Visitor(s)
e Added Waiver document as an Attachment
30 18Mar2019 e Added Commu_nlcatlons section _ _
e Carved out section for “Safety Observations”, “Safety Moments”, and “Inspections”
3.1 29Mar2019 e Merged Job Brief with additional sign-on/off pages.
3 06Jun2019 e Added Gen_eral Reqt_urements Tor S|te_access _
¢ Added walking/working surface inspection to Job Brief
4.0 15Jul2019 e Added Attachment F “Every Site Visit Checklist”
4.1 14Aug2019 Expounded on JSA section of Job Brief, only.
4.2 22Nov2019 Clarified Contractor interface/documentation of Job Brief.
e Added Outage Request info
4.3 07Feb2020 . .
e Added “Contractor” and “Safety Observation” sections
5.0 26Feb2020 e Added “Stop-Work Observation” guidance and documentation
e Updated policies to include contractor and verbal JSA’s.
5.1 26S5ep2020 . . .
e Updated Job Brief section to include ProntoForms
5.2 22Jan2021 Added clarification to PoC and Contractor requirements.
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APPENDIX B — REFERENCES

1) Human Performance Handbook (2009), Department of Energy
2) HASP — Health and Safety Procedures, corporate CCR

3) NFPA 70E (2018)
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APPENDIX C — DEFINITIONS

CCR — Cypress Creek Renewables

Contractor — Anyone who accesses a CCR-managed O&M site with the intent of performing any work.
The term work can include visual inspections, surveys, audits, etc.

Critical Step — An action in a process that, if performed incorrectly or skipped, can trigger immediate,
irreversible, and intolerable harm to personnel or asset(s).

Error Precursor — (a.k.a. “error traps”) An unfavorable prior-condition at a job site that increases the
probability for error during a specific action; that is, error-likely situations. An error-likely situation
(error about to happen) typically exists when the demands of the task exceed the capabilities of the
individual, or when work conditions aggravate the limitations of human nature.
These include, but are not limited to:

e Time Pressure e Unclear Communication

e Heavy Workload e Lack of Proficiency

e Multi-tasking e Personality Conflicts

e Repetitive tasks o |lIness, Fatigue, or Injury

e Assumptions e Changes from “routine”

e Vague/Confusing Job e Complacency

e Unfamiliarity w/ task(s) e Mind-set (see what you want to)
e Stress (home/work) e Unexpected Equipment Condition

JHA - Job Hazard Analysis
PoC — Point of Contact; person who is designated as the main contact for a given task, document, process, etc.
PPE — Personal Protective Equipment

Visitor — Anyone who accesses a CCR-managed O&M site with the intent of not performing work.
These are normally tours, as in the interest of local emergency response (fire/police), schools,
interns, etc.
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ATTACHMENT A — JOB BRIEF

Job Scope: WO#: Plant/Site:

A. Purpose — Use this form, or equivalent form, to establish and document a Job Brief for each job/task. This
Job Brief must be reviewed by all personnel involved with the job scope. All personnel involved with the
job scope must review this Job Brief and related documentation on a daily/shiftly basis, prior to resuming

work (after breaks, interruptions, etc.), or if job scope/conditions change.

B. Conduct Pre-Job Brief

Person Conducting Brief: Date & Time:

Referenced | [ ] SOP-02 “GOAB Ops”
JHA(s) | [_] SOP-03 “Transformers”
and Procedures | [ ] SOP-05 “Site Access”

Job Safety Analysis - Review of Actions and Potential Hazards M Complete?

1. Review established JHA(s) for this job scope; record referenced JHA(s), above. [IComplete

2. Confirm all necessary PPE is available, inspected, and ready for use. []JComplete

3. Specify emergency muster location(s) relevant to immediate job scope and location(s). [IComplete

4. Location of relevant fire extinguisher(s); available, inspected, and ready for use. [IComplete [ In/a
5. Location of relevant spill kit(s); available, inspected, and ready for use. [IComplete [ In/a
6. Verify emergency and non-emergency medical info/location(s) immediately available! ! [JComplete

7. Verify personnel have signed-in to the site with C4. Reminder: Sign-out upon leaving. [ IComplete

8. Walking-working surfaces have been inspected and maintained in a safe condition. [ IComplete

9. Verify “Stop Work Authority” is clearly understood and agreed upon. [ IComplete

10. List any additional hazards or clarifications that were not listed on the JHA(s) (can append Attachment C):

Basic Action(s) or Hazard(s) Hazard Description(s) Safety Measure(s) Needed

! Hospital, Urgent Care, etc.; normally listed in PowerFactors for the specific site.
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C. Determine Permits — Specify permit(s) to be used for this job/task(s)...maintain with this Job Brief:

DLock-Out Tag-Out (LOTO) |:|Excavation (Dig)/Penetration |:|Contractor Parmit

. . . Contractor’s
|:|Energ|zed Electrical Work |:|Crane Operations CCR 0&M PoC:

D. Sign-on to this Job Brief — Personnel involved with this job must sign-on to this document on page 3.

I:‘Contractors will utilize their own JHA. If feasible, attach copy of their JHA to this Job Brief.
E. Perform Operation — Complete steps in accordance with applicable procedure(s).
Checklist(s) — Specify completed Checklist(s) that are relevant to this Job Brief, if any.

G. Conduct Post-Job Brief — Discuss job with participants; note any steps/items that were identified as
needing review or updated within procedure/JHA.

1. Person Conducting Brief: Date & Time:

2. DSubmit Observation via MS Forms for any steps/items that were identified as needing review or updated
within procedures/JHA.

3. DSubmit Wildlife Encounter via MS Forms (to be added at a later date) to document any wildlife encounters.
H. Sign-off of this Job Brief — Personnel involved with this job must sign-on to this document on page 4.

Submit — Save this form within Procore for the respective project/site.
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Acknowledgement of Pre-Job Brief — All personnel involved with this job must sign below:

‘| participated in, or was otherwise briefed on, the hazards involved with this job, as defined on

relevant JHA(s). | was given an opportunity to ask questions or express concerns during the brief.
Any questions/concerns were addressed to my satisfaction prior to starting work.”

Note: This page is Not Applicable if contractor uses their own Job Brief.

Print Name Signature Time (24-hour)
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Acknowledgement of Post-Job Brief — All personnel involved with this job must sign below:

‘I participated in the Post-Job Brief for this job’s scope. | was given an opportunity to submit

concerns related to the job’s tasks during the brief. | acknowledge that any injury or near-miss related
to the job was reported to management.”

Note: This page is Not Applicable if contractor uses their own Job Brief.

Print Name Signature Time (24-hour)
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ATTACHMENT B — ADDITIONAL SIGN-ON, JOB BRIEF

Append this page to Job Brief

Acknowledgement of Pre-Job Brief — All personnel involved with this job must sign below:
‘I participated in, or was otherwise briefed on, the hazards involved with this job. | was given an opportunity to ask
questions or express concerns during the brief. Any questions/concerns were addressed to my satisfaction prior to starting

work.”

Print Name

Signature

Time (24-hour)
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Acknowledgement of Post-Job Brief — All personnel involved with this job must sign below:

‘| participated in the Post-Job Brief for this job’s scope. | was given an opportunity to submit concerns during the brief. |
acknowledge that any injury or near-miss related to the job was reported to management.”

Print Name Signature Time (24-hour)
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SOP-05: Operational Routines

ATTACHMENT C — JoB HAZARD ANALYSIS

Job(s) or Task(s):

Basic Action(s) or Hazard(s) Hazard Description(s) Safety Measure(s) Needed

10.

THIS DOCUMENT 1S PROPRIETARY AND CONFIDENTIAL CCRENEW.COM
Page 1of 1 Revision: 15Aug2019




SOP-05: Operational Routines

ATTACHMENT D — JOB HAZARD ANALYSIS

Job(s) or Task(s):

Facility Tour / Walk-thru / Access to Facility

Basic.Action(s) or Hazard(s)

Hazard Description(s)

Safety Measure(s) Needed

1. Access to/from site

e Electrocution, Electric Shock

o Unfamiliarity to site-specific hazards

o Access to PV-modules and associated
tables/racks can expose personnel to
head-bump hazards.

o Ensure personnel involved actively
participate in job-specific Job Brief prior to
starting work.

o Determine PPE based on task(s)
hardhat, safety glasses/shoes, at min.

2. Remote Location

o Limited access to means of emergency
communication

o Delayed access to emergency equipment
(15t aid, AED, Fire Extinguisher, etc.).

o Delayed arrival of Emergency Response
personnel

o Ensure C4 is aware of your location.

o Ensure directions to and means of contact
with emergency services is readily
available.

o Determine availability of closest First Aid
Kit and AED.

o Ensure Fire Extinguisher immediately
available; pre-use inspection

o Ensure route to/from jobsite is navigable
by emergency response services.

3. Environmental Factors

o Cold weather

o Hot weather

» Windy conditions can pose dust hazards
to eyes

o Snakes, bees, ticks, chiggers, spiders, efc.

o Potential Oil Spill

o Acclimate to cold/hot temperatures while
outdoors and dress accordingly.

o Stay hydrated

o Wear safety glasses (Z87)

o Beware of snakes!

o Recommend use of insect repellant with
DEET.

o Utilize containment for potential oil spill.

4. Walking/Travelling to job site
or equipment.

o Uneven walking surfaces

e Hidden hazards (grass, weeds) such as
holes, ditches, loose soil, debris

e Poor traction (ice/show, mud)

e Poor visibility to others

e Terrain can vary in elevation, composition,
slope, etc., and can cause footing to
glip/trip, leading to a fall.

o Rain or Wintery conditions can cause
walking surfaces to be very slick;
glip, trip, and fall hazard.

o Wear boots with good tread

o Wear boots with ankle support

o Consider high-vis vest or clothes

e Inspect path to/from worksite.

o Beware of hidden hazards such as dips,
loose soil/rock, holes, efc.

¢ Wear boots with a defined tread; not slick.

5. Access to Equipment

e Electrocution, Electric Shock

e Job scope may involve accessing other
equipment.

o Other equipment incorporates their own
particular hazards, which may be outside
the scope of this JHA.

o Stay at least 15-20 feet away from active
jobsitasks.

o Research JHA(s) for additional equipment
or jobs that you want to be involved with.

o |f JHA(s) are not available, update JSA to
include assessed hazards. Ensure an
initial JHA is submitted to Safety and
Procedures Manager.
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SOP-05: Operational Routines

ATTACHMENT E — WAIVER OF LIABILITY AND RELEASE

For O&M-related
Power Plant Tours by Visitors

Site:
(name) (CCR Point of Contact for visit)
(physical address) (city, State, ZIP)
Visitor:
(name) (visitor’s phone #)
(physical address) (city, State, ZIP)
(emergency contact person) (contact’s phone #)

(emergency contact’s relation to visitor)

The Visitor has requested to be permitted access to the Site referenced above. The Visitor acknowledges and
represents that he/she is aware that there are ongoing operation/construction activities at the Site. The Visitor further
acknowledges and agrees that the Site and the operations conducted at the Site create a dangerous environment, despite the
safety precautions taken by Cypress Creek O&M, LLC (“Operator”), Cypress Creek Renewables, LLC (the “Developer™),
Cypress Creek EPC, LLC (the “Contractor”), the owner or landlord of the Site (the “Owner”), and any of each of their
subcontractors, vendors, suppliers, or any others performing work at the Site.

In consideration for receiving permission to access and enter the property and facilities located at and constituting
the Site, the Visitor herecby RELEASES, WAIVES, DISCHARGES, AND COVENANTS NOT TO SUE Operator,
Developer, Contractor, Owner, their respective members or affiliates, or any member, officer, agent, subcontractor, vendor,
supplier or employee of any of them (collectively, “Releasees™) from any and all liability, claims, demands, actions and
causes of action whatsoever arising out of or related to any loss, damage (including damage to property), or injury or bodily
harm, including death, that may be sustained by Visitor or its employees, agents, assigns and invitees while accessing,
attending, investigating or working at the Site, or while in, on or upon the Site; provided however, that notwithstanding
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