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TO:

FROM:

DATE:

RE:

CC

Public Utiliry Commisston of Texas

Memorandum

Central Records

Merritt Lander, Attomey, Legal Division

May 11,2022

Docket No. 53365-Application o/ Mutr.utn Point Property Owner's Asvrcialion

.for a l'ass Through Rate Change

William A. Retz

As required by the Notice of Approval filed in Docket No. 53365 on May 4, 2022, please find

attached a clean copy of the water tariff lor Certificate of Convenience and Necessity (CCN)

number 13016. This copy is provided to be stamped Approt'ed and placed in the Commission's

tariff book. The attached tariff supersedes the current water tariff for CCN number 13016, which

may be removed from the tariffbook.

All parties to Docket No. 53365 have been copied on this memo
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WATER T]TILITY TARIFF
Tariff Control No. 53J65

Munson Point ProD Ourrcr's Associatron PO Box 1238
(ltusincss Address)(tjliliN Nanrc)

4E4-343{040
(Arca Code Tclcphonc)

This tariff is effective in tho following citios or unincorporated towns (ifany)
Nonc

This tanffis cffcctivc in thc follou'ing subdivisions or svstcms
PWS ID s0910t40

TABLE OF CONTENTS
Thc abovc utiliq' lists thc follou'ing sections of its tariff(if additional pages arc neded for a section. all pages

should bc numbered consecutively):

SECTION I.O - RATE SCHEDUT,E
SECTION 2.0 -- SERVICE RULES AND POLICIES
SECTION 3.0 -- EX'I ENSION POLICY...................

,.1

,5

t2

APPENDIX A _ DROUGFIT CONTINCENCY PLAN
APPENDIX B _ APPLICATION FOR SERVICE

NOTE: Appcndix A - Drought Contingcncl' Plan (DCP) is approvcd b1- thc Tcxas Commission on

Environmental Qualitr' (TCEQ)I houcvcr. the DCP is included as pa( of your approvcd tariff
pursuant to PUC rules. Ifrou arc cstablishing a tariff for thc first timc, Plcasc contact thc TCEQ to
complete and submit a DCP for approval.

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVEO

5 33 6 5
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Denison. TX 75021
(Cil\... Slstc. Zip Code )

This tariff is cffective for utilitl operations under the following Ccrtificate of Convcnicnce and Nccessiq :

t 3016

This tariffis effectivc in thc folloling counf':
Cral,son
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Munson Point Propcrtv Owners Association
(lrriliN Namc)

Motcr Sizc

5/8"
314"

Pass Through Gallonage Charge ..... ........
Pass Through Monthly Minimum Charge

SECTION I.O -- RATE SCTIEDULE

Monthly Minimum Chargc
(lncludcs 0 Ballons all mctcrs)

$44.37
$66.56
$l10.93
$22t.87
$354.98
$665.60

Water Utilib' Tariff Page No. 2

$9.9277 pr l.o(x) gallons

. .$4.7619 pcr mcte r

Scction l .0l - Rat-s

l"
t%"
2"
J

FORM OF PAYMENT: The utilir)- u'ill acccpt thc follorving forms of palmcnt:

Cash _, Check X, Money Order X, Credit Card -, Other (speciry)

lllli UTTLITY MAY RIIQ(lIRIi IIXACI CHANCE fOR PAYMIIN1S ANI) MAY RERISE TO ACCIPI PAYN,I]:NTS

MAI)E LISING MORII, IIIAN 51.00 IN SMALL COINS   WRIl'lliN RECEIPT \VILL UII ClVl:r.' lOR CASII
I'AYMLNI S. A l 1HL Ctls l'OMIlR'S Ol'Il()N. ANY llll.l.lN(; I RANSAC1 ION OR COMMIJNICA lloN MAY Bl.
PIIRI;ORMED ON I-llli INl liRNIil lllS INCLUDI:S 'tl IIi (l lll-ll Y SI:Nl)tN(i PAPERLIiSS llII.]-S I]Y llMAIl.

RECULATORY ASSESSMENT,,,, , ,,,,,,,,,,,1,0YO
PIrC RTJLES REQIIIR| TIIIl. tllll.llY 'l() COI,I,ECT A I;I11, ()l; oNli PIIRCIiNT OF THE RLlAll. MoN'Ilfl.Y BIl,t.
AM) TO REMT TIIIi I.1.]I: 'I'0 1'IIIi'ICI'Q,

lAl' fEE IS tsASFil) ON'llllr AVIjRACE Of 1H]r LrIU.lIY'S ACl t)Al. COSI fOR MAI ERIAI,S ANI) IAUOR IOR
STANDARD R-ESIDENTIAI, CoNNI:CTION OF 5]8" MF]'I'I.]R PI-T,IS IJMQUE COSTS AS PF:RMITI'F]D t]Y PUC RTJLE

A'I COST

TAP FEE (Unique costs) ..... ... . ... ... .... .....Actual Cost
IoR EXAMPLE. A RoAD BoRli t()R CTJSTOMERS otJ'rsfl)lt of st.,t]l)lusloNs oR Rl:Stl)ItNIIAL ARIAS

LARGE METER TAP FEE.,.....,...,,,, ......,,,,,,,,,,ACIUAI COSI

l AP trLL lS llAShD ON l lll, Ul ll.ll'Y'S ACI UAL COS'I l ()R MAI lrltlAt.S AND l,AliOR l;Olt Mlfll:l{S l.AR(iLlt
l tlAN STANDARD s,'8" MI:]llRS.

fiie,E UrurY G0.GSG{ AFrEX[q
APPMVED

I

D
o
c
K
E
T

'l'ariff Control No. 53365

a

IlAY ZM 5 33 6 5

t

Callonaee Charse

$0 pcr 1.000 gellons

RECONNECTION FEE
TIIIi RIICONNIICT liili WII L llliCIIARGID BIil;ORIi SliRvlCIi CAN I]11 RIiSIORIID 1'o A CtlsloMLR \Mlo IIAS
llhEN DISCONNECI til) roR 'IIIIi fot.l-oWlNc Rl-z\soNS:

a) Non-palment of bill (Marimum $25.00).. . . ... ..................................$25.00

b) Customer's rcqusst ... . .. . . . ... ..... .......$25.00

or other reasons listcd under Section 2.0 of this tariff



Munson Point Property Ouncrs Association
(tllilitv Namc)

Watcr Utilit! Tariff Pagc No. 3

SECTION I,O -- RATE SCFIEDULE (CONTINUED)

Sgction l.02 - Misctllancous Fces

TRANSFER FEE,,,.,, ,

lllli'IRANSIT|R l;Ili WIl.l. Ill, CIIAR(ilil) l()R Cl[AN(ilN(i AN ACCOL]N.I NAMI
LOCAI l()N WHI'IN lllll SITRVICII IS NOI I)lsCONNt:C'llil)

............................ ss0.00
A'T TIIL SAMT SERVICE

LATE CHARGE. .,,.,,,,$5.OO
A ONE-TIME PENAITY MAY BE MADE ON I)IJI,INQIjENT BII,I-S I]UT MAY NO'I I]I' APPLIED TO ANY I]AI-ANCE
TO w.ltrCH THE PENAI,TY WAS APPI,trD IN A PRLVIOUS BII,I,IN(}

RETURNED CHECK CHARCE

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)

COMMERCIAL AND NON.RESIDENTIAL DEPOSIT

METER TEST FEE (actual cost of testingthcmctcrupto)......... ................................$1.00
' S I,tltl MAy BL ( AR(itI) IF A (ltS11)MlrR RliQlJlls',lS n SIl(ONl) MIll|R llisl wI',IIIIN A l W()-Y|AR
I'l:RI()l)nNI)ltllr'lllsl lNl)l(AltiS lllAl ll lli MIi'II:R IS Rl,( ( )Rl)lN(; ACCtIRA I lll.Y

METER RELOCATION FEE ...................Actual Rclocation Cost- Not to Excced Tap Fee
TIIIS fliE MAY BL CtIAR(iliD II A CUsToMllR RIIQUESTS RItl.(rATIoN Ot AN IiXISTING METhR

MET'ER CONVERSION I.'EE Actual Cost to Convcrt Mc!q!-
lllls I.l.,li MAY LIi CIIAR(il:l) I| A CIJSIOMI:R RLQtJIrsl s CIIAN(;II OIi SIZII ()l'nN IiXISIIN(; MliIIiR oR
CIIAN(]l) IS REQIIIRI:I) IIY MAl hRlAl- Clln N(ili IN CUSII)MllRs sl:RVICIi l)laMANI)

SEASONAL RECONNECTION FEE:
IIASI: RAlt. FOR Ml;ll1R SIjz-I I IMI:S NIJMltl,R oI; MON]lls ()H' Il+. SYS.lllM N()1 lOEXCF-LD SIX M()NTHS
wllliN LIIA\E ANI) RtillJRN wITlllN A 1wl,l.Vl, MONTII PIiRKn).

COVERNMENTAL TESTING. INSPECTION AND COST SURCLTARCE CLAUSE:
WIlll,N AtJIllORlj1.Ll) lN WRITING BY P(,C nNl) AITTER NOI-ICL l() CIIST()MIjRS. 1lll, TITILITY MAY INCRF.ASE

RAI ES 1O R-bCOVI:,R INCRIjASED COSI S I( )R INsPI-lCl loN ljliliS ANI) WA I I)R llisl lN(; Il6 TAC $ 24.25(bX2XG)1.

SUPPLEMENTAL EMERGENCY SERVICE FEE
APPl.lcAIll,E To NoNRt,SII)]'iN'tl.AL wAI UR sERvlCE Clrs f()M]lRS wHo RIIQ[)IRh SITPPLEMENTAL SER!'ICE
OW]R AND AI}OVE TIII|IR I.])CSTING WATIiR S!]RVICE }RoM 'I'IMII TO TIME, IISA(;T: IS TO BF] DI]TI]RMINED
AY CIiSTOMER. Tt+- MINIMUM DtAlrL'l]:R IjOR St,PPLEMllNl Al. SERVICI-j MIiTllR SIIALL Bl, 2 INCIII]S.

MONTHLY SUPPLEMENTAL SERVICE RATE:,,,,,,,,,,
l'liR IN(ll I)IAMIil lrlt ()l SIiRVICI'l C( )NNIa( ll()N Mli'llrR

N/A

METER TAMPERING, DAMAGE OR DIVERSION FEE:
ONli llMt PENALIY l'tiR (XICURRENCIT IOR I AMI'ERING WIlll OR DAMAGING A WAltlR Ml;lIlR OR ANY
APPT,IRTENANCE T}ILRTTO INCLTJDINC I-(TKS AND MIiTI:R BOXES OR SI:RVICE DIWRSION OF ONE
r rlrNDRF:D DOLI,/\RS ($roo.oo).

/,rr!lll-; U IlLlI I '-'_ '
APPHOVED

5 3365
Tariff Control No. 53365

r{Ar -1.?tr2

LINE EXTENSION AND CONSTRUCTION CHARGES:
Rl: iR to slicl I()N 3 0l P( r.l( Y IoR I l,RMs. (r)NI)rf()NS. ANI) C I IAR(il,S
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Warcr Utilit) TariffPagc No. 4

SECTION I,O -- RATE SCHEDULE (CONTINUED)

PURCHASED WATE R OR DISTRICT FEE PASS THROUGH CLAUSE

r!/= New fixed pass through rate, in S per customer (M.7619)
?'ixed (-harge - Fixed charge from water provider to Munson Point ($100)
,, = Number of customers (2 I )

Gpu=61

P'f.,c mq#AsissroN 
oF rExAs

CI IAN(il:s IN ljl.l-.S IMI\)Slll) IIY NON-Al'lll.lA l lll). 1l IIRD PAR] Y w^l IiR st)l'Plll:R ()R tJNl)l,R(iROt ND
WnlliR l)lsTzuCl lt vlN(l JT,RISDICTION OV|R llll, t]TILl'lY SIIALL III P SSIII) lllROlJ(;ll AS AN
AI)JtJS'TMI.:N1' TO 'fIIIi MINMI-]M MON'I'III,Y CI IAR(iI.] ANI) WAIIiR CAI,I,oNACF] C}IAR(;Ii ACCoRI)INC To
I I lll lr()l-l.OWNG FORMIII.AS:

Monthly.fixed passthrough rate: $4.7619. $50 is tho minimum monthlv basc rate chargc that thc Ciry' of
Denison charges to commercial customers, such as Munson Point. cffcctivc Dcccmber l, 202 L Munson Point

is locatcd outside the ci6 limits of the Citv of Dcnison: thcrefore. Munson Point pa)'s twicc thc commercial
rate. Sec Ordinance No. 5028 of the Ci4 of Dcnison. $50 multiplicd b1' 2 is $ 100. There arc 2l customers in

the Munson Point Subdivision. Thcrefore, $ 100 dividcd by 2 I customcrs rcsults in a monthll fixcd charge of
$4.7619 per customer.

Rf =
Fixecl Ch0'ge

,t

Monthly volumetric pass-through rate: $9.9277 pcr 1000 gallons. $4.2193 is rate pcr 1000 gallons that the

Ciry' of Dcnison charges to commercial customcrs. such as Munson Point. cffective Deccmbcr l, 2021.

Munson Point is located outsidc thc citl limits of thc Ci4 of Dcnison: thcrcfore. Munson Point pays nr ice

the commercial ratc. $4.2193 multiplitd b1 2 is $8.43116 pcr 1000 gallons. Allouing for a linc loss of 157o.

the resulting volumetric ratc is 59.9277 pcr 1000 gallons ($8.4386/( l -. l5)). This equation is represented

belo*:

To adjust a pass-through charge, the ulility must comply with all notice and other
requirements in l6 TAC $ 24.25(bX2).
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Tariff Control No. 53365
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Munson Point Propenr* Ouncrs Association
(tllililv Namc)

Section 1.02 - Misccllaneous Fgos (Continucd)

Rv = New fixed pass through rate in $ per 1000 gallons ($9.9277)
G : Twice the rate charged from water provider to Munson Point ($8.43 86)

L=.t5



Munson Point Prooertv O*ncrs Association
0lriliw Name)

Watcr Utilitl' Tariff Page No. 5

SECTION 2,0. SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Commission of Texas (PUC or commission)
rules relating to Water and Wastewater Utility regulations, available at its ofiice for reference
purposes. The Rules and this tariff shall be available for public inspection and reproduction at a
reasonable cost. The latest Rules or commission approved changes to the Rules supersede any rules
or requirements in this tariff

Section 2.0I - Applicattoo forluaterSe

All applications for service will be made on the utility's standard application or contract lorm
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be
granted before service is provided by the utility. A separate application or contract will be made for
each service location.

Section 2.02 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied wilh the regulations
ofthe regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC
Rules. In the event that the utility refuses to serve an applicant, the utility will inform the applicant
in writing of the basis of its refusal. The utility is also required to inform the applicant that a

complaint may be filed with the commission.

Ifa residential applicant cannot establish credit to the satisfaction ofthe utility, the applicant may

be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees ofthis tariff The
utility will keep records ofthe deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility which
accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be

required to make a deposit that does not exceed an amount equivalent to one-sixth ofthe estimated
annual billings.

Refund of deposit - lf service is not connected, or after disconnection of service, the Utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess oflhe
unpaid bills for service furnished The Utility may refund the deposit at any time prior to termination
of utility service but must refund the deposit plus interest for any residential customer who has paid
l8 consecutive billings without being delinquent. Deposits from non-residential customers may be

held as long as thal customer takes service.

PUBLTC urrLlrlsPmssroN uF rtYAs

5 33 0 5

'l ariff Control No. 5.1365
HAY.lMA

Section 2.03 - Fees and Charses & Easements Reouired Before Service Can Be Connected

(A) Customer Deposits
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Munson Point Propcrt)' Ormcrs Association
(llliliw Nrnrc)

Wate r Utilitl Tanff Pagc No. 6

SECTION 2,0 - SERVICE RULES AND POLICIES (CONTINUED)

Section 2.03 - Fees and Charges & Easements Required Before Service ean Be Connected
Continued

(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section l. A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section l. Any applicant or
existing cuslomer required to pay for any costs not specifically set forth in the rate schedule pages

ofthis tariff shall be given a written explanation of such costs prior to request for payment and/or
commencement of construction. If the applicant or existing customer does not believe that these
costs are reasonable or necessary, the applicant or existing customer shall be informed oftheir right
to appeal such costs to the PUC or such other regulatory authority having jurisdiction over the
utility's rates in that portion ofthe utility's service area in which the applicant's or existing customer's
property(ies) is (are) located.

Fees in addition to the regular tap fee may be charged if listed specifically in Section I to cover
unique costs not normally incurred as permitted by 16 Texas Administrative Code (TAC) $
2a 163(a)(l)(C). For example, a road bore for customers outside a subdivision or residential area
could be considered a unique cost.

(c) Easement Reouirement

Where recorded public utility easements on the service applicant's property do not exist or public
road right-of-way easements are not available to access the applicant's property, the utility may
require the applicant to provide it with a permanent recorded public utility easemenl on and across
the applicant's real property sufficient to provide service to that applicant. Such easement(s) shall
not be used for the construction of production, storage, transmission, or pressure facilities unless
they are needed for adequate service to that applicanl.

Section 2.04 - Utilitv Response to Applications for Service

A-fter the applicant has met all the requirements, conditions and regulations lor service, the utility
will install tap, meter, and utilrty cut-off valve and/or take all necessary actions to initiate service.
The utility will serve each qualified applicant for service within 5 working days unless line
extensions or new facilities are required. lf construction is required to fill the order and if it cannot
be completed within 30 days, the utility will provide the applicant with a written explanation of the
construction required and an expected date of service.

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.
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\'t Watcr Utiliq TariffPagc No. 7
(t,tiliry- Namc)

SECTION 2.0 - SERVICE RULES AND POLICIES (CONTINI.IED)

Section 2.05 - Customer Responsibility

The customer will be responsible for furnishing and laying the necessary customer service pipe from
the meter location to the place of consumption. Customers will not be allowed to use the utility's
cutoff valve on the utility's side of the meter. Existing customers may install culoff valves on their
side of the meter and are encouraged to do so. All new customers may be required to install and

maintain a cutoffvalve on their side of the meter.

No direct connection between a public water supply system and any potential source of
contamination or between a public water supply system and a private water source (ex. private well)
will be allowed. A customer shall not connect, or allow any other person or party to connect, onto
any water lines on his premises

Section 2.06 - Customer Service lnspection5

Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are required to furnish the utility a completed customer service inspection certificate.
The inspection certificate shall certi$, that the establishment is in compliance with the Texas
Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems,
30 TAC ti 290.46(i). The utility is not required to perform these inspections for the
applicant/customer but will assist the applicant/customer in locating and obtaining the services ofa
certified inspector.

Section 2.07 - Back Flow Prevention Devices

No water connection shall be allowed to any residence or establishment where an actual or potential

contamination hazard exists unless the public water t'acilities are protected from contamination by
either an approved air gap, backflow prevention assembly, or other approved device. The type of
device or backflow prevention assembly required shall be determined by the specific potential
hazard identified in 30 TAC $ 290.47(0 Appendix F, Assessment of Hazards and Selection of
Assemblies of the TCEQ Rules and Regulations for Public Water Systems.

The use of a backflow prevention assembly at the service connection shall be considered as

additional backflow protection and shall not negate the use of backflow protection on internal
hazards as outlined and enforced by local plumbing codes. When a customer service inspection
certificate indicates that an adequate internal cross-connection control program is in effect, backflow
protection at the water service entrance or meter is not required.

At any residence or establishment where it has been delermined by a customer service inspection,
that there is no actual or potential contamination hazard, as referenced in 30 TAC !i 290.47(0
Appendix F, Assessment of Hazards and Selection of Assemblies of the TCEQ Rules and

Regulations for Public Water Systems, then a backflow prevention assembly or device is not
required. Outside hose bibs do require, at a minimum, the installation and maintenance of a working
atmospheric vacuum breaker.

P

D
o
c
K
E
T

'fariff Control No. 53365 ltAY -t ilii 5 3365



Munson Point Proocrtv O$nors Association Water Utilit) Tariff Pagc No. 8
(l,liliN Namc)

SECTION 2.0 - SERVICE RULES AND POLICIES (CONTINUED)

Section 2.07 - Back Flow Prevention Devices (continued)

All backflow prevention assemblies or devices shall be tested upon installation by a TCEQ certified
backflow prevention assembly tester and certified to be operating within specifications. Backflow
prevention assemblies which are installed to provide protection against health hazards must also be

tested and certified to be operating within specifications at least annually by a certified backflow
prevention assembly tesler.

If the utility determines that a backflow prevention assembly or device is required, the utility will
provide the customer or applicant with a list of TCEQ certified backflow prevention assembly

testers. The customer will be responsible for the cost ofinstallation and testing, if any, ofbackflow
prevention assembly or device. The customer should contact several qualified installers to compare
prices belore installation. The customer must pay for any required maintenance and annual testing
and must furnish a copy ofthe test results demonstrating that the assembly is functioning properly
to the utility within 30 days after the anniversary date ofthe installation unless a different date is

agreed upon.

Section 2.08 - Access to Customer's Premises

The utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its propeny and

disconnecting lines, and for all other purposes necessary to the operation of the utility system

including inspecting the customer's plumbing for code, plumbing or lariff violations. The customer
shall allow the utility and its personnel access to the customer's property to conduct any water quality
tests or inspections required by law. Unless necessary to respond to equipmenl failure, leak or other
condition creating an immediate threat to public health and safety or the continued provision of
adequate utility service to others, such entry upon the customer's property shatl be during normal
business hours and the utility personnel will attempt to notiry the customer that they will be working
on the customer's prope(y. The customer may require any utility representative, employee,

contractor, or agent seeking to make such entry identify themselves, their affiliation with the utility,
and the purpose oftheir entry.

All customers or service applicants shall provide access to meters and utility cutoff valves at all

times reasonably necessary to conduct ordinary utility business and after normal business hours as

needed to protect and preserve the integrity ofthe public drinking water supply.

n 2.09 - Meter d Testi

One meter is required for each residential, commercial, or industrial connection. All water sold by

the utility will be billed based on meter measurements. The utility will provide, install, own, and

maintain meters to measure amounts of water consumed by its customers.

Meters will be read at monthly intervals and as nearly as possible on the corresponding day ofeach
monthly meter reading period unless otherwise authorized by the Commission.

PI 
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tion 2.09 - Meter R utrements Readin Testin continued

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in his

or her presence or in that of his or her authorized representative, make without charge a test of the

accuracy of the customer's meter. lf the customer asks to observe the test, the test will be made

during the utility's normal working hours at a time convenient to the customer. Wlenever possible,

the test will be made on the customer's premises, but may, at the utility's discretion, be made at the
utility's testing facility. If within a period of two years the customer requests a new test, the utility
will make the test, but if the meter is found to be within the accuracy standards established by the
American Water Works Association, the utility will charge the customer a fee which reflects the

cost to test the meter up to a maximum $25 for a residential customer. Following the completion of
any requested test, the utility will promptly advise the customer ofthe date ofremoval ofthe meter,

the date ofthe test. the result ollhe test, and who made the test.

(A) Reqular Billinq

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The

due date of bills for utility service will be at least sixteen ( 16) days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utility
will constitute proofofthe date ofissuance. Payment for utility service is delinquent if full payment,

including late lees and the regulatory assessment, is not received at the utility or the utility's
authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday or
weekend, the due date for payment purposes will be the next workday afier the due date.

(B) Late Fees

A late penalty oleither $5.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in a

previous billing. The utility must maintain a record olthe date of mailing to charge the late penalty.

(C) Information on Bill

Each bill will provide all information required by the PUC Rules. For each ofthe systems il operates,

the utility will maintain and nole on the monthly bill a local or toll-free telephone number (or

numbers) to which customers can direct questions about their utility service.

(D) Prorated Bills

If service is intem:pted or seriously impaired for 24 consecutive hours or more, the utility will
prorate the monthly base bill in proportion to rhe time service was not available to reflect this loss

of service.

RTBLIC {.r;,1'r I url'lr,i,-l:.!i'l ,'i, lt-X/rS
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Munson Point Propsrtl Otrncrs Association Watcr Utilill TariffPage No. 9
(l Jrilil\ Namc)

SECTION 2,0. SERVICE RULES AND POLICIES (CONTINUED)

Section 2.10 - Billing



Munson Point Properrl.* Owners Association
(lllilitv Namc)

Watcr Utilit!' TariffPagc No. l0

SECTION 2.0 - SERVICE RULES AND POLICIES (CONTINIJED)

Section 2.1l- Payments

All payments for utility service shall be delivered or mailed to the utility's business office. lf the
business office fails to receive payment prior to the time ofnoticed disconnection lor non-payment
ofa delinquent account, service will be terminated as scheduled. Utility service crews shall not be

allowed to collect payments on customer accounts in the field.

Payment ofan account by any means that has been dishonored and returned by the payor or payee's

bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid
money order. Ifa cuslomer has two returned payments within a twelve month period, the customer
shall be required to pay a deposit if one has not already been paid.

(A) With Notice

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least l0 days after the notice is mailed or hand
delivered.

The utility is encouraged to otler a deferred payment plan to a customer who cannot pay an

outstanding bill in full and is willing to pay the balance in reasonable installments. However, a

customer's utility service may be disconnected il a bill has not been paid or a deferred payment
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC Rules.

B) Without Notice

Utility service may also be disconnected without notice for reasons as described in the PUC Rules

Section 2. l3 - Reconnection of Service

Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless service was disconnected at the customer's
request or due to a hazardous condition.

Service will be reconnected within 36 hours afier the past due bill, reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are corrected.

Section 2. l4 - Service lnterruptions

The utility will make all reasonable efforts to prevent interruptions ofservice. If intemrptions occur,
the utility will re-establish service within the shortest possible time. Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record of all
interruptions, both emergency and scheduled and will notifu the commission in writing of any

service interruptions affecting the entire system or any major division of the system lasting more
than four hours. The notice will explain the cause olthe interruptions.
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SECTION 2,0 - SERVICE RULES AND POLICIES (CONTINUED)

Section 2. I 5 - Quality ol Service

The utility will plan, furnish, and maintain production, treatment. storage. transmission, and

distribution facilities ofsufficient size and capacity to provide a continuous and adequate supply of
water for all reasonable consumer uses. Unless otherwise authorized by the TCEQ, the utility will
maintain facilities as described in the TCEQ Rules and Regulations lor Public Water Systems.

Section 2. l6 - Customer Complaints and Disputes

lf a customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion of the investigation. If the complainant is dissatisfied with the utility's response, the
utility must advise the complainant that he has recourse through either the TCEQ or PUC complaint
process, depending on the nature of the complaint. Pending resolution of a complaint, the
commission may require continuation or restoration ofservice.

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nalure ofthe complaint and the adjustment or disposition thereoi for a
period of two years after the final settlement ofthe complaint.

ln the event ofa dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an investigation and report the results to the customer. If the dispute is not
resolved, the utility will inform the customer that a complaint may be filed with the commission.

Section 2.17 - Customer Liability

Customer shall be liable for any damage or injury to utility-owned property shown to be caused by
the customer.
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Munson Point Property Owners Association
(llrilirv Nsmc)

Watcr Utilitr Tariff Pagc No l2

SECTION 3,0--EXTENSION POLICY

Section 3.01 - Standard Extension Reouirements

LINE EXTENSION AND CONSTRUCTION CHARGES: NO CONTRIBUTION IN AID OF
CONSTRUCTION MAY BE REQUIRED OF ANY CUSTOMER EXCEPT AS PROVIDED FOR
IN THIS APPROVED EXTENSION POLICY,

The utility is not required to extend service to any applicant outside of its certified service area and

will only do so under terms and conditions mutually agreeable to the utility and the applicant, in
compliance with PUC rules and policies, and upon extension of the utility's certified service area

boundaries by the PUC.

The applicant for service will be given an itemized statement olthe costs, options such as rebates 10

the customer, sharing of construction costs between the utilily and the customer, or sharing ofcosts
between the customer and other applicants prior to beginning construction.

Section 3.02 - Costs Utilities and Service Aoolicants Shall Bear

Within its certified area, the utility will pay the cost of the first 200 leet of any waler marn or
distribution line necessary to extend service to an individual residential customer within a platted

subdivision.

However, if the residential customer requesting service purchased the property after the developer
was notitied in writing olthe need to provide lacilities to the utility, the utility may charge for the
first 200 feet. The utility must also be able to document thal the developer ofthe subdivision refused

to provide facilities compatible with the utility's facilities in accordance with the utility's approved
extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs ol extending service to their
property from the nearest transmission or distribution line even if that line does not have adequate

capacity to serve the customer. However, if the customer places unique, non-standard service

demands upon the systern, the customer may be charged the additional cost ofextending service to
and throughout their property, including the cost ofall necessary transmission and storage facilities
nec€ssary to meet the service demands anticipated to be created by that property.

Unless an exception is granted by the PUC, the residential service applicant shall not be required to
pay for costs of main extensions greater than 2" in diameter for water distribution and pressure

wastewater collection lines and 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the PUC if:

. adequate service cannot be provided to the applicant using the maximum line sizes listed due

to distance or elevation, in which case, it shall be the utility's burden to justify that a larger
diameter pipe is required fbr adequate service,

. or larger minimum line sizes are required under subdivision platting requirements or building
codes ol municipalities within whose corporate limits or extraterritorial jurisdiction the point
ofuse is located; or the residential service applicant is located outside the CCN service area.
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Munson Point Propert)' O\\ncrs Association
(l,lilir\ Na'irc)

Watcr Utili\' TariffPagc No. l3

SECTION 3,O--EXTENSION POLICY (CONTINUED)

Section 3.02 - Costs Utilities and Sewice Aoplicanls Shall Bear (contrnued)

If an exception is granted by the PUC, the utility shall establish a proportional cost plan for the
specific extension or a rebate plan which may be limited to seven years to return the portion ofthe
applicant's costs for oversizing as new customers are added to ensure that future applicants for
service on the line pay at least as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial cuslomers with
service demands greater than residential customer demands in the certified area, industrial, and

wholesale customers shall be treated as developers. A service applicant requesting a one inch meter
for a lawn sprinkler system to service a residential lot is not considered nonstandard service.

If an applicant requires service other than the standard service provided by the utility, such applicant
will be required to pay all expenses incurred by the utility in excess ofthe expenses that would be

incurred in providing the standard service and connection beyond 200 feet and throughout his

property including the cost ofall necessary transmission facilities.

The utility will bear the full cost of any over-sizing of water mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged lor any

additional production, storage, or treatment facilities. Contributions in aid ofconstruction may not
be required of individual residential customers for production. storage. treatment, or transmission
facilities unless otherwise approved by the Commission under this specific extension policy.

Section 3.03 - Contributions in Aid of Construction

Developers may be required to provide contributions in aid ofconstruction in amounts suflicient to
fumish the development with all facilities necessary to provide for reasonable local demand

requirements and to comply with TCEQ minimum design criteria for facilities used in the
production, transmission, pumping, or treatment ol water or TCEQ minimum requirements. For
purposes ofthis subsection, a developer is one who subdivides or requests more than two meters on
a piece olproperty. Commercial, industrial, and wholesale customers will be treated as developers.

Any applicant who places unique or non-standard service demands on the system may be required

to provide contributions in aid ofconstruction for the actual costs ofany additional facilities required

to maintain compliance with the TCEQ minimum design criteria for water production, treatment,
pumping, storage. and transmission.
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SECTION 3,O--EXTENSION POLICY (CONTINUED)

n 3.03 - ribution in Aid of C nstruct lon continued

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of l6 TAC $ 24.163(d). When a developer wishes to extend the syslem to prepare

to service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata
charge for facilities which must be committed to such extension compliant with the TCEQ minimum
design criteria. As provided by l6 TAC $ 24.163(dX4), for purposes of this section, commercial,
industrial, and wholesale customers shall be treated as developers.

A utility may only charge a developer standby fees for unrecovered costs offacilities committed to
a developer's property under the following circumstances:

. Under a contract and only in accordance with the terms ofthe contract, or

. if service is not being provided to a lot or lots within two years after installation of facilities
necessary to provide service to the lots has been completed and if the standby fees are included
on the utilities approved tariff after a rate change application has been filed. The fees cannot be

billed to the developer or collected until the standby fees have been approved by the commission
or executive director.

for purposes of this section, a manufactured housing rental community can only be charged
standby fees under a contract or if the utility installs the facilities necessary to provide
individually metered service to each of the rental lots or spaces in the community.

Section 3.04 - Appea linq Connection Costs

The imposition of additional exlension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff PUC rules, or the rules ol
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay for any costs not specifically sel forth in the rate schedule pages of this
tariff shall be given a written explanation of such costs prior to payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed of the right to appeal such costs to the PUC or such other regulatory
authority having jurisdiction over the utility's rates in that portion olthe utility's service area in which
the applicant's properly(ies) is (are) located.

Section 3.05 - Applvin.q lor Service

The utility will provide a written service application form to the applicant for each request for service
received by the utility's business otlces. A separate application shall be required fbr each potential
service location il more lhan one service connection is desired by any individual applicant. Service
application forms will be available at the utility's business ollce during normal weekday business
hours. Service applications will be sent by prepaid first class United States mail to the address
provided by the applicant upon request. Completed applications should be returned by hand delivery
in case there are questions which might delay fulfilling the service request. Completed service
applications may be submitted by mail if hand delivery is not possible.
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SECTTON 3 0--EXTENSTON POLTCY (CONTINUED)

Section 3.05 - Aoolvins for Service (continued)

Where a new tap or service connection is required, the service applicant shall be required to submit
a written service application and request that a tap be made. A diagram, map, plat, or written metes

and bounds description ofprecisely where the applicant desires each tap or service connection is to

be made and, if necessary, where the meter is to be installed, along the applicant's property line may

also be required with the tap request. The actual point ofconnection and meter installation must be

readily accessible to utility personnel for inspection, servicing, and meter reading while being
reasonably secure from damage by vehicles and mowers. If the utility has more than one main

adjacent to the service applicant's property, the tap or service connection will be made to the utility's
nearest service main with adequate capacity to service the applicant's full potential service demand.

Beyond the initial 200 feet, the customer shall bear only the equivalent cost of extending from the
nearest main. If the tap or service connection cannot be made at the applicant's desired location, it
will be made at another location mutually acceptable to the applicant and the utility. lf no agreement

on location can be made, the applicant may refer the matter to the PUC for resolution.

Section 3.06 - Oualified Sen'ice Aoplicant

A ''qualified service applicant" is an applicant who has: (l) met all ofthe utility's requirements for
service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made

arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required to
provide service to the requested location, (4) delivered an executed customer service inspection

certificate to the utility, if applicable, and (5) has executed a customer service application for each

location to which service is being requested.

The utility shall serve each qualified service applicant within its certified service area as soon as

practical after receiving a completed service application. All service requests will be fulfilled within
the time limits prescribed by PUC rules once the applicant has met all conditions precedent to
achieving "qualified service applicant" status. If a service request cannot be fulfilled within the
required period, the applicant shall be notified in writing of the delay, its cause, and the anticipated
date that service will be available. The PUC service dates shall not become applicable until the

service applicant has met all conditions precedent to becoming a qualified service applicant as

defined by PUC rules.

Sectio n 3.07 - Develooer Reouirements

As a condition of service to a new subdivision, the utility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a condition of service to any

location within the developer's property.
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APPENDIX A - DROUGHT CONTINGENCY PLAN
(This page incorporates by reference the utility's Drought Contingency Plan, as approved and

periodically amended by the Texas Commission on Environmental Quality.)
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APPENDIX B -. APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)


