
12. Flushing of Mains. Flush all dead-end mains at monthly intervals. Id. § 290.4(·L 
Dead-end lines and other mains shall be flushed as needed if water q ia'ity 
complaints are received from PWS customers or if disinfectant residuals fe,1 Lalow 
acceptable levels as specified in 30 Tex. Admin. Code § 290.110. Id. RJCords of 
the dates that dead-end mains were flushed must be retained for at least Lwo years 
and be accessible for review during inspections and be available to l CEQ upon 
request. Id. § 290.46(f)(3)(A)(iv) and (f)(2). 

13. Maintenance and Housekeeping. Utilize diligent mainteneu and housekeeping 
to ensure the good working condition and general a,Fea-ance of the PWS's 
facilities and equipment. Id § 290.46(m). The groc-nc and facilities shall be 
maintained in a manner so as to minimize the possibility of the harboring of rodents, 
insects, and other disease vectors, and in such a wa,- C ro prevent other conditions 
that might cause the contamination of the water. V. Additionally, pumps, motors, 
valves, and other mechanical devices must ~ 9 maintained in good working 
condition. Id § 290.46(m)(6). All water ti,at nent units, storage and pressure 
maintenance facilities, distribution system '-nes, and related appurtenances must be 
maintained in a watertight condition a; d be free of excessive solids. Id. 
§290.46(m)(4). 

14. Map of Distribution System. :A,r,ain an accurate and up-to-date map of the 
distribution system so that iai 'es and mains can be easily located during 
emergencies. Id. § 290.46(n)(2). The distribution maps must be maintained on file 
at the PWS and be availabl: *o TCEQ upon request. /d. § 290.46(n). 

15. Metals and Minerals. Itjutinely monitor for inorganic contaminants, including 
metals and mineral'. it each groundwater entry point every three years. Id. 
§290.106(c)(4)(A}(¢ TCEQ may increase the monitoring frequency for metals 
and minerals for p,/S using groundwater sources. Id. § 290.106(c)(9). The owner 
or operator of d ."WS must provide a copy of the results ofany test, measurement, 
or analysi , .~•quired within 10 days following the month in which the result is 
received by the PWS or the first IO days following the end of the required 
monitor,lae period, whichever occurs first. Id. § 290.106(e). 

16. Moi's'ications. No person may begin construction of modification to a PWS 
w.+A.out providing notification to TCEQ and submitting and receiving TCEQ 
.pproval of plans and specifications. Id. § 290.39(h)(1). 

17. Monitoring Plan. Must maintain an up-to-date chemical and microbiological 
monitoring plan for review at a central location. Id § 290.121(a). The monitoring 
plan should identify all sampling locations, sampling frequency, and analytical 
procedures and laboratories to be used. Id. § 290.121(b).The monitoring plan must 
include the PWS's Sample Siting Plan as required by 30 Tex. Admin. Code 
§ 290.109(d)(1)-(6). Id § 290.121(b)(3). 
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18. Nitrates. Monitor for nitrate annually at each groundwater entry point to t., : 
distribution system. Id § 290.106(c)(6)(A)(i). The TCEQ may increase the t ib ate 
monitoring frequency for community water systems using groundwater soprc.s. Id. 
§ 290.106(c)(6)(C). 

19. Nitrites. Routinely monitor for nitrite once during each nine-year c,mrtiance cycle 
at the time designated by the TCEQ. Id. § 290.106(c)(7)(A). During the first year 
of operation, new entry points will be scheduled for nitrite sairv'i» collection, then 
every nine years thereafter unless increased nitrite monitori*,9 L required. Id. 

20. Operating Records and Reports. Maintain a record OP,ka.ter works operation and 
maintenance activities and submit periodic operating reports. Id § 290.46(f). The 
operating records must be accessible for review durh~'nspections and be available 
to TCEQ upon request. Id § 290.46(f)(2). A PW J must retain the calibration 
records for laboratory equipment, flow metprs, Iate-of-flow controllers, on-line 
turbidimeters, and on-line disinfectant residu. i a ialyzers for at least three years. Id. 
§ 290.46(f)(3)(B)(iv). 

21. Plant Operations Manual. Compile a.'.d maintain a thorough plant operations 
manual for operator review and refei* "ce. Id. § 290,420). This manual should be 
of sufficient detail to provide the .,>erator with routine maintenance and repair 
procedures, with protocols to De,uiilized in the event of a natural or man-made 
catastrophe, as well as provide telephone numbers of water system personnel, 
system officials, and local/c:ptu/federal agencies to be contacted in the event ofan 
emergency. Id. 

22. Plumbing Ordinani·r. Adopt an adequate plumbing ordinance, regulations, or 
service agreement R th provisions for proper enforcement to ensure that neither 
cross-connectio" itur other unacceptable plumbing practices are permitted. hi 
§ 290.46(i). T'te I'WS's records must be accessible for review during inspections 
and be av£1&:41e to TCEQ upon request. Id. § 290.46(0(2). 

23. Pressurt '.'anks. PWSs with less than 50 connections without ground storage must 
have ~ pressure tank capacity of 50 gallons per connection. Id 
§ 20 15(b)(1)(A)(ii). 

24 Pressure Tank Injection Lines. Air injection lines must be equipped with filters 
or other devices to prevent compressor lubricants and other contaminants from 
entering the pressure tank. Id § 290.43(d)(3). 

25. Public Health Services Fees ("PHS fees"). TCEQ charges PHS fees for services 
provided by TCEQ to PWSs. Id § 290.51(a)(1). The maximum fee charged by the 
TCEQ to PWS with 25.160 connections is $300. Id. § 290.51(a)(3)(B). All fees are 
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due each year by Janualy 1. Id. § 290.51(a)(6). Penalties and interest shall be 
assessed for the late payment of fees. Id. 

26. Public Notice Requirement. PWSs that fail to perform any required moni'ormg or 
reporting or exceeds any MCL must issue a notice of such failure by r.·8 , or other 
direct delivery to each bill-paying customer of the system. Id § 290.122. Each 
notice must meet requirements of 30 Tex. Admin. Code § 290 i 22(d). Id. 
§ 290.122(c). A copy ofany public notice accompanied by a signed certificate must 
be submitted to the TCEQ within 10 days of its distribution a 2 proof of public 
notice. Id § 290.122(f). 

27. Radionuclides. The PWS must measure the concer +ra ion of radionuclides at 
locations and frequencies specified in the system's monitoring plan. ld. 
§ 290.108(c). The owner or operator ofa PWS must s. bmit a copy ofthe results of 
the test, measurement, or analysis to TCEQ. Id. f 7.4 J. 108(e). A PWS that fails to 
conduct the monitoring tests for radionuclid=s '•i report the results of the tests 
commits a monitoring violation. Id. § 290,161(f (3), 

28. Records of Disinfectant Residual Mnr,t, ring. Records of disinfectant residual 
monitoring results must be retained P r ..t least three years and be accessible for 
review during inspections and 4 available to TCEQ upon request. Id. 
§ 290.46(f)(3)(B)(iii) and (f)(2). 

29. Reporting Requirements for tcganic Contaminants. The owner or operator of 
a public water system must ·r.sure that the TCEQ is provided with a copy of the 
results of any test, me'.aurunent, or analysis required by 30 Tex. Admin. Code 
§ 290.107 within the firs: tan days following the month in which the PWS receives 
the results, or the firE, :.'n days following the end of the required monitoring period 
as provided by 39 'i ex. Admin. Code §290.107, whichever occurs first. W. 
§ 290.107(e). 

30. Sample Si:,g Plan. Develop and complete a written Sample Siting Plan that 
identifies routine and repeat microbial sampling sites and a sample collection 
schedule .*epresentative if water throughout the distribution system. Id. 
§ 290.:11(b)(3). A copy of the Sample Siting Plan must be maintained on file for 
at 1.'O.,t ten years at a PWS and be available to TCEQ upon request. Id. 
§ MJ,46(f)(3)(E)(ix), 

11 Sanitary Control Easement. A PWS with groundwater sources must obtain a 
sanitary control easement covering land within 150 feet of the well, or TCEQ 
approval for a substitute. Id § 290.41(c)(1)(F). 

32. Security. Each water treatment plant and all its appurtenances must be enclosed by 
an intruder-resistant fence. Id § 290.42(m). The gates must be locked during 
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periods of darkness and when the plant is unattended. Id A locked building in the 
fence line may satisfy this requirement or serve as a gate. Id. 

33. Synthetic Organic Contaminants ("SOCs"). Community water syste·is must 
take four consecutive quarterly samples for each SOC contaminant q'.ing each 
compliance period at the time designated by the TCEQ. Id. § 290.107(ckl)(C)(i). 
The TCEQ must be provided with a copy ofthe results ofany moritoring required 
by this 30 Tex. Admin. Code § 290.107. Id § 290.107(e). 

34. System Ownership. All community water systems must po + a.zgible sign at each 
of its production, treatment, and storage facilities in nl: r.i view of the public. 
Id. § 290.46(t). The sign must provide the name oF tt e water supply and an 
emergency telephone number where a responsible official can be contacted.Id. 

35. Volatile Organic Compounds. Community ·,v iwr systems must take four 
consecutive quarterly samples for each VO' turing each compliance period. 
Id. § 290.107(c)(2)(C)(i). The TCEQ may * ha,ge the monitoring frequency for 
VOCs. Id. §290.107(c)(2)(D). 

36. Well Capacity. Maintain an adequa'e vell capacity. Id. § 290.45(b)(1)(A)(i). 
PWSs with less than 50 connectio,i. without ground storage must have a well 
capacity of 1.5 gallons per minue i' Spm") per connection. Id. 

37. Well Meter Calibration. Calibh,te well meters required by 30 Tex. Admin. Code 
§ 290.41(c)(3)(N) at least O'.:9 every three years. Id § 290.46(s)(1). The calibration 
records must be kept o- i fi u. for at least three years and be accessible for review 
during inspections and b,. available to TCEQ upon request. Id. § 290.46(f)(3)(B)(iv) 
and (f)(2). 

38. Well Casing Vr•um. A well easing vent must be provided with an opening that is 
covered with 1 5-mesh or finer corrosion-resistant screen, facing downward, 
elevated a:2 located so as to minimize the drawing of contaminants into the well, 
Id § 290.41(c)(3)(K). Wellheads and well vents shall be at least two feet above the 
highest iu..·wn watermark or 100-year flood elevation, if available, or adequately 
protec,vs from possible flood damage by levees. Id 

C. Retail PO:ic Utilities 

1. Retail Public Utility. Any person, corporation, public utility, water supply or 
sewer service corporation, municipality, political subdivision or agency operating, 
maintaining, or controlling in this state facilities for providing potable water service 
or sewer service, or both, for compensation. 30 Tex. Admin. Code § 291.3(14). 

2. Certificate of Convenience and Necessity ("CCN"). A permit issued by PUC 
which authorizes and obligates a retail public utility to furnish, make available, 
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render, or extend continuous and adequate retail water or sewer utility service to a 
specified geographic area. Id. § 291.3(3). 

3. Planning Reports. Each retail public utility that provides water service m. tsi plan, 
furnish, operate, and maintain production, treatment, storage, transr.,ision, and 
distribution facilities of sufficient size and capacity to provide a continuous and 
adequate supply of water. Id § 291.93. A retait public utility that rsspsses a CCN 
that has reached 85% of its capacityi must submit to TCEQ a planning report that 
clearly explains how the public utility will provide the expect:d Eervice demands 
to the remaining areas within the boundaries of its certificatt.4 a„..a. Id. § 291,93(3). 

4. Regulatory Assessment Fees. A retail public utility ·ha provides potable water 
must collect a regulatory assessment from each retail customer and remit such fee 
to TCEQ. Id. § 291.76(b), Amounts payable to TC'kc are calculated, for a public 
utility, as 1% of the charge for retail water and nust be based on the amounts 
actually collected during the previous calendp• , <,ar. Id. § 291.76(d)(1) and (e). A 
public utility is responsible for keeping reco. ls jf annual charges and assessment 
collections for retail water and provide s. 'h records to TCEQ upon request. Id. 
§ 291.76(h). The full amount payable for rh, · 12 calendar months of each year must 
be remitted to TCEQ by January F,b of the following year. Id. § 291.76(i). 
Penalties and interest shall be assesseC for the late payment of fees. Id. § 291.76(k). 

4.6 A person may not cause, suffp , a'tow, or permit a violation o f the state's statutes, 

rules, or orders regarding the protection r: oablic water supplies. Tex. Health and Safety Code 

§ 341.048(a), Tex. Water Code § 7.10 i. 

4.7 A person who cacge, suffers, allows or permits a violation under Chapter 341, 

Subchapter C of the Tex. Hpil.h and Safety Code, or a rule or order issued thereunder, shall be 

assessed a civil penalty of not less than $50 nor more than $5,000 for each day of violation. Tex. 

Health and Safety Cc,jc § 341.048(b). Each day ofa continuing violation is a separate violation, 

Id. 

' Capacity is defined as "the overall rated capacity in number of residential connection equivalents based on the most 
--,strictive criteria for production, treatment, storage, or pumping." 30 Tex. Admin. Code § 291.93(3)(A), 
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4.8 The Attorney General, at the request of the TCEQ, may file a suit for injunctive 

relief and civil penalties, or both, for violations of the state's statutes or TCEQ rules or c -d,:rs, 

Tex. Water Code §§ 7.032(e), 7.105(a); Tex. Health & Safety Code § 341.048(e). 

V. BACKGROUND 

The Water Systems 

5.1 At all times relevant to this suit, Norman Barnett ("Fk ri:tt") has owned and 

operated the following public drinking water systems and the pronerty where the systems are 

located: Reed Estates ("Reed"), located at 8918 M Furay Ave., Ji in Houston, Harris County, 

Texas, 77016; Villa Utilities ("Villa"), located at 6423 Lem..in·. Lane in Houston, Harris County, 

Texas, 77049; Vista Utilities ("Vista"), located at 880" I ennie Lane in Beach City, Chambers 

County, Texas, 77523 ; and J & L Terry Lane ("JA-"), located at 3107 Terry Lane in Baytown, 

Harris County, Texas, 77521; together "the F,ci,ties." 

5.2 Reed is comprised of one .,,tmersible pump well. It maintains one water plant 

which supplies water to one pressure pic... The plant treats with hypochlorination before entering 

the pressure tank, which is 0.001 f k:illion gallons ("MG"). As of at least October 11, 2017, Reed 

has approximately 32 conner.ic=.s and serves a population of approximately 96 individuals. 

5.3 Villa is comprised of one submersible pump well. It maintains one water plant 

which supplies water .* one pressure plane. The plant treats with hypochlorination before entering 

the pressure tank, ". hich is 0.010 MG. As of at least October 11,2017, Villa has approximately 29 

connectioir a nd serves a population of approximately 85 individuals. 

4.1 Vista is comprised of one submersible pump well It maintains one water plant 

whi +. supplies water to one pressure plane. The plant treats with hypochlorination before entering 

t· .e pressure tank, which is 0.0015 MG. As of at least October 11, 2017, Vista has approximately 
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25 connections and serves a population ofapproximately 75 individuals. 

5.5 J&L is comprised of one submersible pump well. It maintains one water o: ant 

which supplies water to one pressure plane. The system has two pressure tanks. The n'ant treats 

with hypochlorination before entering the pressure tanks, each with a storage c,oartty for each 

tank of 0.000525 MG. On information and belief, as of at least October 11 2017, J&L has 

approximately 16 connections. On November 19, 2020, TCEQ investig,tcira aetermined that J&L 

no longer meets the definition ofa PWS because it has terminated service and all residences served 

by the system receive water from private wells. 

5.6 Barnett holds Certificate of Convenience 'nr Necessity ("CCN") No. 12079 

covering the area of Reed, Villa, Vista, and J & L. 

5.7 Because the Facilities each serve dru."tng water to at least 25 individuals at least 

60 days out of the year and have at least 15 se- vii, connections on a year-round basis, Reed, Villa, 

Vista, and J&L are PWSs pursuant to 30 T x. Admin. Code § 290.38(71) and community water 

systems pursuant to 30 Tex, Admin. Cui. § 290.38(15).3 

5.8 The Facilities have p.tviously been the subject ofenforcement action by the State. 

State Default Judgment 

5.9 On June 21,2016, the State ofTexas obtained a default judgment in Cause No. D-

1-GN-16-001049 ("Q¢ 1 j Default Judgment").4 

5.10 D:r.ng at least the past four years, TCEQ has documented numerous violations at 

the Facili,i,S luring comprehensive compliance investigations, complaint investigations, and 

' J& f, 1: no longer considered a PWS. All violations for J&L alleged in this petition end on November 19,2020. 
4 i .l,e and correct copy the 2016 Default Judgment is provided as Exhibit A and is incorporated as though fully set 
hr.h herein. The 2016 Default Judgment ordered Barnett to pay civil penalties totaling $136,500 and attorney's fees 
'Aaling $11,800 by July 21, 2016. 
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record reviews. 

TCEQ Investigations of the Facilities Subsequent to the 2016 Default Judgment 

TCEQ Investigations of Reed 

5.11 From October 10-21, 2016, TCEQ conducted a record review of Reed and 

documented that TCEQ did not receive the following reports from Barnett: 

a. Cyanide levels for the January 2012-December 2014 moniurti,g period; 

b. SOC levels for the January 2011-December 2013 and january 2012-December 
2014 monitoring periods; 

c. Metal levels for the January 2008-December 24 ' , :aonitoring period; 

d. Radionuclide levels for the January 2008-necember 2013 monitoring period; 

e. Reed's consumer notice of lead tap wlo r monitoring results to persons served at 
the taps tested during the January-Di eiaber 2014 monitoring period; 

f. Reed's signed certificates of dri; 'e. y certifying that public notices were issued for 
Barnett's failure to: 

i. Submit DLQOR ~ fu.-tae fourth quarter of2014 and the firstquarterof2015; 

ii. Report nitrate levels for the January-December 2014 monitoring period; 

iii. Report Ch.: ide levels for the January 2010-December 2012 monitoring 
period' d' i,i 

iv. Repon SOC levels for the January 2012-December 2014 monitoring period. 

5.12 On O. to)er 11, 2017, a TCEQ investigator conducted an onsite investigation at 

Reed and docum in ed the following: 

g. The exterior of the pressure tank was covered in mold; 

The well easing was covered in mold and corrosion; 

c. The pressure gauge on the pressure tank read zero psi while there was pressure 
existing in the distribution system, indicating that the pressure gauge was not 
working; 
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d. The fence around the facility had vegetation growing through the barbed wire and 
chain link fencing; 

e. There was no barbed wire installed at the top o f the fence; 

f. A lealdng Shrader valve located at the well discharge line and the chlorin~ injection 
point was leaking on the water line leading to the pressure tank; 

g. Reed still had 32 service connections, but Barnett did not submi u,y evidence that 
Reed had been modified to maintain a well capacity of 1.5 Frm oer connection;5 

h. The pressure tank capacity had a total of capacity of 1500 >.' 
the required capacity of 1600 gallons; and 

jns, which was below 

i. The PWS has reached more than 100% of its pressure capacity and is short t 7%. 

5.13 During the investigation, the TCEQ invecga:or was not provided with the 

following documents from Barnett when requested: 

a. Copies of Reed's monthly reports of r qttr works operations, distribution chlorine 
residual monitoring reports from h..ptember 2014 through September 2017, 
operator's calibration record for the disinfectant residual analyzers, and customer 
service inspections; 

b. Accurate and up-to-date de'ai'ed as-built plans or record drawing and specifications 
for each treatment plan, prinp station, and storage tank at Reed; 

c. Reed's service agree.-..tnt; 

d. A copy of Reed' niant operations manual; 

e. A copy of Red's well meter calibration report; 

f. Recort: ot flushing dead-end mains at Reed; 

g. A oor,y of Reed's sanitary control easement; 

h. t. copy of Reed's interior and exterior pressure tank inspections; 

i A copy of Reed's Emergency Preparedness Plan; 

5 DL "i[4 an investigation on February 18,2015, a TCEQ investigator documented that Reed provided 40 gpm, below 
tie:'8 gpm required for its 32 connections. The 2016 Default Judgment required Barnett to provide additional well 
vpacity at Reed by July 21,2016 and submit proof to TCEQ that the well capacity at Reed was at least 1.5 gpni per 

%,nnection by August 5, 2016. 
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j. Planning material or TCEQ approval for construction of Reed, incluO:i g 
engineering reports; 

k. A planning report explaining how Reed will provide the expected serv. :e demands 
to the remaining areas within the boundaries of its area after exceeding TCEQ's 
minimum capacity requirements; 

1. A map ofReed's distribution system; and 

m. Reed's up-to-date system monitoring plan. 

5.14 On July 3,2018, the TCEQ sent Barnett a notice ofenforcement ("NOE") notifying 

him of the violations observed during the October 11,2017 inves. ip,dtion. 

5.15 On September 24-October 26,2018, TCEQ c,nr acted a record review ofReed and 

documented that TCEQ did not receive the following re.,o ts from Barnett: 

a. Cyanide levels for the January 2015-2-cember 2017 monitoring period; 

b. SOC levels for the January 20 14-7)ecember 2016 and the January 2015-December 
2017 monitoring periods; 

c. Metal/mineral levels fo' .he ;anuary 2014-December 2016 monitoring period; 

d. Nitrite levels for the i:.,uary-December 2017 monitoring period; 

e. Nitrate levels Fir the January-December 2016 and January-December 2017 
monitoring ne ids; 

f. VOC levls for January-December 2016 and January-December 2017 monitoring 
period: 

g. DI.Qr Rs for the second quarter of2018; 

h. Disinfectant byproduct levels for the January 2014-December 2016 monitoring 
period; 

i. Distribution lead and copper levels for the January 2015-December 2017 
monitoring period; 

j. Reed's 2015 and 2016 CCRs; and 
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k. Reed's signed certificates ofdelivery certifying that public notices were issued for 
Barnett's failure to: 

i. Submit DLQORs for the second and third quarters of 2016; 

ii. Report VOC levels for the January-December 2015 and January-December 
2016 monitoring periods; 

iii. Report nitrate levels for the January-December 20' ' and January-
December 2016 monitoring periods; 

iv. Report for SOC levels for the January 2014-December 2016 monitoring 
period; 

v. Report disinfectant byproduct levels for t'.. ~dnuary 2014-December 2016 
monitoring period; and 

vi. Report metal and mineral levels -or the January 2014-December 2016 
monitoring period. 

5.16 From July 13-24,2020, TCEQ cond,„**·d a record review of Reed and documented 

that TCEQ did not receive the following repr. ts Jrom Barnett: 

a. SOC levels for the January 20:7-December 2019 monitoring period; 

b. Metal/mineral levels foi 2.e January 2017-December 2019 monitoring period; 

c. Nitrate levels for .he January-December 2018 and January-December 2019 
monitoring perirqs, 

d. Nitrite le i'q ior the January-December 2018 and January-December 2019 
monitorirg periods; 

e. Radini:·otide levels for the January 2014-December 2019 monitoring period; 

f. V OC levels for the January-December 2018 and January-December 2019 
.,onitoring periods; 

g DLQORs for the fourth quarter o f 2019 and the first quarter of 2020; 

h. Distribution lead and copper levels for the January-December 2018 and January-
December 2019 monitoring periods; 

i. Reed's 2018 CCR; and 
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j. Reed's signed certificates of delivery certifying that public notices were issued ter 
Barnett's failure to: 

i. Report distribution lead and copper levels for the January-Dec ·r.ber 2018 
monitoring period; and 

ii. Report cyanide levels for the January 2015-December 20 t 1 monitoring 
period. 

5.17 On November 19, 2020, a TCEQ investigator conducted a ) ensite investigation at 

Reed and documented the following: 

a. There was a crack in the concrete scaling block a' .bc well; 

b. There was mildew on the exterior of the pres.,w. tank on the east side and front; 

c. The well easing had discoloration on the :a :t side that appeared to be motd; 

d. The fence around the plant still had .~egetation growing through the barbed wire 
and chain link fencing, 

e. There was loose barbed wire ou the fence line, and portions of the fence were 
missing; and 

f. Reed still had 32 sen,i. : connections, but Barnett still had not submitted any 
evidence that Reed tp2 been modified to maintain a well capacity of 1.5 gpm per 
connection. 

5.18 During the i, vc.tigation, the TCEQ investigator was not provided with the 

following documents frem Barnett when requested: 

a. Reed' b Rample Siting Plan; 

b. Rcu's records of operation for at least five years providing results of 
.,icrobiological analysis; 

c. A copy of Reed's drought contingency plan; 

d. Records of the amount of chemicals used and the volume of water treated and 
distributed at Reed; 

e. Reed's up-to-date system monitoring plan; 
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f. Reed's disinfectant residual monitoring results records; 

g. Records showing that the accuracy of manual disinfectant residual ana'vz.rs is 
being verified at least once every 90 days using chlorine solution. ,,f Known 
concentrations at Reed; 

h. A copy of Reed's plant operations manual; 

i. Accurate and up-to-date detailed as-built plans or record dra. qtia and specifications 
for each treatment plant, pump station, and storage tank at k¢ed; 

j. Planning material or TCEQ approval for construction of Reed, including 
engineering reports; 

k. Copies of the monthly dead-end main records 1~ Reed; 

I. Copies of Reed's interior and exterior tank r,ressure tank inspections; 

m. A copy of Reed's service agreement; 

n. Copies of Reed's customer servie· Qr,pections; 

o. A copy of Reed's distribution mc.p; 

p. A planning report expleitina how Reed will provide the expected service demands 
to the remaining areas dnin the boundaries of its area after exceeding TCEQ's 
minimum capacity rf C. irements 

q. Reed's well copmit,ion data; 

r. A copy of A'ed's well meter calibration report; 

s. A copy *,2.leed's Emergency Preparedness Plan; and 

t. Doc ·r.ientation showing that a leaking Schrader valve located at the well discharge 
lie and the chlorine injection point was repaired at Reed. 

5.If' On April 28,2021, TCEQ verified that it did not receive PHS fees for Reed Estates 

for fi s , tt iears 2001 through 2021 , for the TCEQ Financial Administration Account No . 91010945 

tota'i.'g $4,536.19. 
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5.20 On April 28, 2021, TCEQ staff verified that TCEQ has not received Reed Estates' 

regulatory assessment reporting and associated fees, relating to CCN No. 12079, for calendar vc ars 

2009 to 2020. 

TCEQ Investigations of Villa 

5.21 On October 10-21,2016, TCEQ conducted a record revi€ U.· of Villa and 

documented that TCEQ did not receive the following reports from Barnet ' 

a. Metal levels for the January 2008-December 2013 mrnitoring period; 

b. Nitrite levels for the January-December 2015 mo·2:o.·ing period; 

c. Radionuclide levels for the January 2008-De.vpber 2013 monitoring period; 

d. SOC levels for the January 2011-Decem,e 2013 and January 2012 to December 
2014 monitoring periods; 

e. VOC levels for the January-Decl,rribpz 2015 monitoring period; 

f. Villa's consumer notice of leaC tap water monitoring results for the January-
December 2014 monitoring /e.iod; and 

g. Villa's signed certificatl.. .,fdelivery certifying that public notices were issued for 
Barnett's failure to: 

i. Submit n«JORs for the second quarter of 2014 and the first quarter of 
2015; 

ii. Raport nitrate levels for the January-December 2012 monitoring period; and 

.. iii. Report SOC levels for the January 2012-December 2014 monitoring period. 

5.22 o: October 11, 2017, TCEQ conducted an onsite investigation and observed the 

following. 

a. The exterior ofthe pressure tank was covered in mold, rust, and peeling paint; 

b. The well easing vent was not supplied with 16-mesh or finer corrosion-resistant 
screening material; 
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c. There was no paved road to the well site; 

d. The pressure tank injection line was missing devices to prevent contaminanti 6 im 
entering the pressure tank; and 

e. The well production at Villa reached 97% of its capacity.6 

5.23 During the investigation, the TCEQ investigator was not provided with the 

following documents from Barnett when requested: 

a. Villa's monthly reports of water works operation, di-tr,hution chlorine residual 
monitoring reports from September 2014 through September 2017, operator's 
calibration record for the disinfectant residual anit,=rs, and customer service 
inspections; 

b. A copy of Villa's service agreement; 

c. A copy of Villa's up-to-date plant operat'or s manual; 

d. A copy o f Villa's well meter calibrali:n reports; 

e. A copy of Villa's sanitary cop'ro, easement; 

£ A copy of Villa's interior a'..4 kxterior pressure tank inspections; 

g. A copy of Villa's Emerbacy Preparedness Plan; 

h. Planning material cr TCEQ approval for construction of Villa, including 
engineering repr.tb, 

i. Villa's Sa:.,Wle Siting Plan; 

j. Villa's,tp O-clam system monitoring plan; 

k. A r.7 of Villa's accurate and up-to-date map of the distribution system; and 

n. .' planning report explaining how Villa will provide the expected service demands 
to the remaining areas within the boundaries of its area after exceeding TCEQ's 
minimum capacity requirements. 

6 rhis is based on 45 gpm of well production, 0.01 MG capacity ofpressure tank, and 29 connections. 
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5.24 On September 24-October 12,2018, TCEQ conducted a record review of Villa and 

documented that TCEQ did not receive the following reports from Barnett: 

a. SOC levels for the January 2014-December 2016 and January 201: -1)ecember 
2017 monitoring periods; 

b. Metal and mineral levels for the January 2014-December 2016 monicoring period; 

c. Nitrate levels for the January-December 2016 and Jai.'~a*j-December 2017 
monitoring periods; 

d. Nitrite levels for the January-December 2017 monitoring period; 

e. VOC levels for the January-December 20 l F aud January-December 2017 
monitoring periods; 

f. Disinfectant byproduct levels for the Jai iary 2014-December 2016 monitoring 
period; 

g. Distribution lead and copper lept.'e for the January 2015-December 2017 
monitoring period; 

h. Villa's 2015 and 2016 CCR; anu 

i. Villa's signed certifice.gs oi delivery certifying that public notices were issued for 
Barnett's failure to: 

i. Submit DL.'ZORs for the second and third quarter o f 2016; 

ii. Report '.'JC levels for the January 2008-December 2010, January-
De.xmber 2015, and January-December 2016 monitoring periods; 

iii. Lt ort nitrate levels for the January-December 2013, January-December 
%)14, January-December 2015, and January-December 2016 monitoring 
periods; 

(v. Report nitrite levels for the January-December 2015 monitoring period; 

v. Report SOC levels for the January 2011=December 2013 and January 2014-
December 2016 monitoring periods; 

vi. Report metal/mineral levels for the January 2008-December 2013, January-
December 2013, and January 2014-December 2016 monitoring periods; 
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Vii. Report disinfectant byproduct levels for the January 2011-December 2013 
and January 2014-December 2016 monitoring periods; and 

Viii. Report radionuclide levels for the January 2008-December 2013 mrnltjring 
period. 

5.25 From June 29-July IO, 2020, TCEQ conducted a record revicv ri Vilta and 

documented that TCEQ did not receive the following reports from Barnett: 

a. Cyanide levels for the January-December 2019 monitorin f feriod; 

b. Metal/mineral levels for the January 2017-December 2019 monitoring period; 

c. Nitrate/nitrite levels for the January-December 23 !3 monitoring period; 

d. SOC levels for the January 2017-December '0 9 monitoring period; 

e. Radionuclide levels for the January 201-December 2019 monitoring period; 

f. VOC levels for the January-Decemk~ 2019 monitoring period; 

g. DLQORs for the fourth quart ;r i~2019; 

h. Distribution lead and cop>rr levels for the January-December 2018 monitoring 
period; 

i. Villa's consumer nc·F :e of lead tap water monitoring results to persons served at 
the taps tested du:itc the January-December 2019 monitoring period; 

j. Villa's 2017 dk! 2018 CCR; 

k. Villa's s:gned certificates ofdelivery certifying that public notices were issued for 
Barnetl e failure to: 

i. Submit DLQORs for the second quarter of 2018; 

ii. Report distribution lead and copper levels for the January 2015-December 
2017 and January-December 2018 monitoring periods; 

iii. Report nitrate/nitrite levels for the January-December 2017 monitoring 
period; 

iv. Report VOC levels for the January-December 2017 monitoring period; and 
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v. Report SOC levels for the January 2015-December 2017 monitoring period. 

5.26 On November 19, 2020, a TCEQ investigator visited Villa and observe 1 :he 

following: 

a. A section of the fence near the shed had loose barbed wire, an 4 the fence was 
starting to come loose from the upper metal bar, leaving a gap; 

b. The pressure tank was missing a sight glass; 

c. The ownership sign at the water plant was faded rl the phone number was 
illegible; 

d. The well at Villa was located within 150 feet ..t underground petroleum and 
chemical pipelines; 

e. There was mold on the entire exterior o f tl · pressure tank; and 

f. There was no paved road to the well s; .e. 

5.27 During the investigation, the Tc.i,Q investigator was not provided with the 

following documents from Barnett when reques.ed: 

a. Villa's Sample Siting Ptan' 

b. Villa's records of r,,eration for at least five years providing results of 
microbiological anitysis; 

c. Logs showing tl.it flushing is being conducted on all dead-end mains monthly at 
Villa for t!.t preceding two years; 

d. Villa's #J completion data; 

e. A ci:y of Villa's drought contingency plan; 

£ 2 ecords of the amount o f chemicals used and the volume of water treated and 
distributed at Villa; 

g. Villa's monitoring plan; 

h. Villa's disinfectant residual monitoring records for the preceding three years; 
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i. Records showing that the accuracy of manual disinfectant residual analyzers is 
being verified at least every 90 days using chlorine solutions of kn< iv-i 
concentrations at Villa; 

j. A copy of Villa's plant operations manual; 

k. Accurate and up-to-date-as-built plans or record drawings and s.'eciftcations for 
each treatment plant, pump station, and storage tank at Villa; 

1. Planning material to TCEQ or documentation that Barne.* s.,dght approval for 
construction of the well and plant, and approval to use the A'eu; 

m. A copy of Villa's interior and exterior tank inspectiops; 

n. A copy of Villa's service agreement; 

o. Copies of Villa's customer service inspectioi.q: 

p. A copy of Villa's up-to-date distribution n: p; 

q. A planning report explaining how V,t> will provide the expected service demands 
to the remaining areas within th: u,undaries of its area after exceeding TCEQ's 
minimum capacity requiremer.s; 

r. A copy of Villa's well metc. :ulibration report; and 

s. A copy of Villa's Emerbc:.cy Preparedness Plan. 

5.28 On April 28, 2021, 1 REQ verified that it did not receive PHS fees for Villa Utilities 

for fiscal years 1996 through '.02 l, for the TCEQ Financial Administration Account No. 91011183 

totaling $6,611.05, 

TCEQ Investigationj -l Vista 

5.29 O: October 10-28,2016, TCEQ conducted a record review of Vista and 

documente,I t~at TCEQ did not receive the following reports from Barnett: 

a. SOC levels for the January 2012-December 2014 monitoring period; 

b. Nitrite levels for the January-December 2015 monitoring period; 
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c. Distribution lead and copper levels for the January-December 2015 monitoring 
period; 

d. Vista's signed certificates ofdelivery certifying that public notices were ir ¢u,.d for 
Barnett's failure to: 

i. Submit DLQORs for the first quarter of 2015 and the sc torn quarter of 
2016; 

ii. Conduct increased coliform monitoring for Novemb:r ZJ15; and 

iii. Report distribution lead and copper levels for t~A 'anuary-December 2015 
monitoring period. 

5.30 On October 11, 2017, a TCEQ investigator con';.:c.ed an onsite investigation at 

Vista and observed the following: 

a. There was no flow meter device instai le t(n the well discharge line; 

b. There was a hole between the grou,a: ind the slab that the pressure tank sits on at 
the well site; 

c. There was peeling paint on the pressure tank; 

d. The PWS's sign was i, j, itt plain view of the public; 

e. The barbed wire on,: * fence was sagging; 

f. Vista had 25 crlikctions, but Barnett did not submit any evidence that Vista had 
been modifie 1 t o maintain a well capacity of 1.5 gpm per connection;7 

g. The well capacity had reached 114% of its capacity; 

5.31 Durint the investigation, the TCEQ investigator was not provided with the 

following docun.ar ts from Barnett when requested: 

a A copy of Vista's interior and exterior pressure tank inspections; 

b. A copy of Vista's service agreement; 

T Dl piN an investigation on May 21,20]3, a TCEQ investigator documented that Vista provided 32 gpm, below the 
3.;.., gpm required for its 25 connections- The 2016 Default Judgment required Barnett to provide additional well 
. qpacity at Vista by July 21, 2016 and submit proof to TCEQ that th© well capacity at Vista was at least 1.5 gpm per 
· jnnection by August 5,2016 
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c. Documentation that previously observed leaks at Vista have been repaired; 

d. A map ofVista's distribution system; 

e. Records demonstrating the dead-end lines are being flushed at Vista a ininimum 
of once a month; 

f. A copy of Vista's monitoring plan; 

g. A copy of Vista's plant operations manual; 

h. Planning material to TCEQ or documentation that Barnett sought approval for 
construction of the well and plant and approval to 1:b. the well; 

i. Copies of Vista's monthly reports of water wcn:-f operation, distribution chlorine 
residual monitoring reports, operator's cavbrition record for the disinfectant 
residual analyzers, and customer service ; spections; and 

j. A copy o f Vista's sanitary control eap :ri.:nt, 

5.32 On September 24-October 5,20: R. •'JEQ conducted a record review of Vista and 

documented that TCEQ did not receive the folk. wing reports from Barnett: 

a. SOC levels for the Jarudrv 2014-December 2016, January 2015-December 2017, 
and January-Decembei 2517 monitoring periods; 

b. Metal/mineral lev,t Nor the January 2014-December 2016 monitoring period; 

c. Nitrate level. f.,r the January-December 2016 and January-December 2017 
monitorir.s oeriod; 

d. Nitritr iu. :ls for the January-December 2017 monitoring period; 

e. VC'-' levels for the January-December 2016 and January-December 2017 
L. -toring periods; 

£ Disinfectant byproduct levels for the January 2014-December 2016 monitoring 
period; 

g. Distribution lead and copper levels for the January-December 2016; January-June 
2017 and July-December 2017 monitoring periods; 

h. Vista's 2016 CCR; and 

State of Texas r. Barnett 16 
Original Petition and Application for Injunctive Relief 



i. Vista's signed certificates of delivery certifying that public notices were issue¢ yer 
Barnett's failure to: 

i. Report distribution lead and copper levels for the January-Dec ·r.ber 2016 
and January-June 2017 monitoring periods; 

ii. Submit DLQORs for the second and third quarters of 20 ] 6; 

iii. Report nitrate levels for the January-December 20:4,.-anuary-December 
2015, and January-December 2016 monitoring peri >j,; 

tv. Report VOC levels for the January-December 2015 and January-December 
2016 monitoring periods; 

v. Report nitrite levels for the January-D#ccnoer 2015 monitoring period; 

vi. Report metal/mineral levels fo. the January 2014-December 2016 
monitoring period; 

vii. Report SOC levels for the Jaru.,ry 2012-December 2014 and January 2014-
December 2016 monitori.,q r,.riods; and 

Viti. Report disinfectant byprduct levels for the January 2014-December 2016 
monitoring period. 

5.33 From July 13-24,2020, XEQ conducted a record review of Vista and documented 

that TCEQ did not receive the fol'o:ing reports from Barnett: 

a. Cyanide level, fc: the January-December 2018 monitoring period; 

b. Metal/mineral levels for the January 2017-December 2019 monitoring period; 

c. Nitrat. a id nitrite levels for January-December 2018 and January-December 2019 
mot tti rtttg periods; 

d. SOC levels for the January 2017-December 2019 monitoring period; 

t. Radionuclide levels for the January 2014-December 2019 monitoring period; 

f. VOC levels for January-December 2018 and January-December 2019 monitoring 
periods; 

g. DLQORs for the fourth quarter of 2019 and first quarter of 2020; 
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h. Vista's consumer notice of lead tap water monitoring results to persons at the sites 
that were tested during July-December 2018 monitoring period; 

i. Vista's 2018 CCR; and 

j. Vista's signed certificate ofdelivery certifying that public notices were hsued for 
Barnett's failure to: 

i. Report distribution lead and copper levels for the Jt'.-,ary-June 2018 
monitoring period; and 

ii. Report nitrite levels for the January-December 2(. 1,* :aonitoring period. 

5.34 On November 19, 2020, a TCEQ investigator condrct id an on-site investigation at 

Vista and documented the following: 

a. There were vines growing on and over the tof :f the water plant fences, and grass 
and weeds growing up around the fence pr-t Imeter and inside the plant;8 

b. The hinges on the locked fence gate ; erc not secured to the metal post, allowing 
the gate to be opened; 

c. The pressure tank did not havr an ASME name plate or access port; 

d. The chlorine residual in dist':bation was measured at 0.11 mg/L free chlorine at the 
flush valve in the 8800 'jio, .t/ of Lennie Lane;9 

e. Logs showed that fir..<hing was being conducted at monthly intervals at all dead-
end mains at Vistp, '*ut the location marked on the logs was "2' main line." This 
location could nni b matched up with the location on the distribution map; 

f. A flow meier ;:as installed at the well discharge line, but investigators could not 
determine whether the meter was functional; 

g. An ey e. io. inspection report for the pressure tank, dated March 11, 2020 was 
pro' IC:6 marking all applicable items on the checklist as "ok." The report did not 
li' { the date of the last interior inspection; 

h. ~ample customer service agreements were provided to the investigators, but an 
outdated lead amount o f 8% for pipes and pipe fittings were included; 

* .l CEQ confirmed that the vegetation had been removed on January 6,202 l . 
' bdmett submitted documentation showing that the chlorine residual concentration had been brought up to 0.68 mg/L 

,i November 19,2020. 
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i. A copy of Vista's distribution map was provided, but locations on the map were 
marked but unlabeled; 

j. The rated capacity ofthe well pump was 32 gpm; 

k. Vista had 30 connections and was now required to provide a well capa~ity of 45 
gpm; 

1. Well production had reached 117% of its capacity; 

m. The pressure tank's coating was peeling from its side, end, •,J bottom surfaces; 

n. There was a hole in the ground near the northeast comt>. f the water plant fence, 
which was partially located under the east edge of the concrete slab supporting the 
pressure tank; 

o. The barbed wire on the fence around the wr-r Cant was loose and not strung in 
parallel on the fence's support arms; 

p. The ownership sign at Vista was low te tl·e ground and not plainly visible from the 
road; and 

q. A copy of Vista's monitoring plar .,ps provided, but it did not include information 
for chemical sampling. 

5.35 During the investigation, 'he TCEQ investigator was not provided with the 

following documents from Barnett whc, '.equested: 

a. Vista's Sample Sit;ic Plani 

b. Records of cp ·,ation for at least five years providing results of Vista's 
microbiolr6;ca, analysis; 

c. Vista's 4...tt completion data; 

d. A Go'' of Vista's drought contingency plan; 

e. Records showing that the accuracy of manual disinfectant residual analyzers is 
oeing verified at least every 90 days using chlorine solutions of known 
concentrations at Vista; 

f. A copy of Vista's plant operations manual; 

g. Accurate and up-to-date, detailed, as-built plans or record drawings and 
specifications for each treatment plant, pump station, and storage tank at Vista; 
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h. Planning material to TCEQ or documentation that Barnett sought approval 'er 
construction of the well and plant and approval to use the well; 

i. Copies of Vista's customer service inspections; 

j. A planning report explaining how Vista will provide the expected ..erv;ee demands 
to the remaining areas within the boundaries of its area after exceeding TCEQ's 
minimum capacity requirements; and 

k. Vista's annual backflow prevention assembly test reportc f ). the last three years. 

5.36 On April 28, 2021, TCEQ verified that it did not receive PHS fees for the TCEQ 

Financial Administration Account No. 90360026 in relation to '.' wta, for the fiscal years 2000 

through 2021, totaling $5,944.11. 

TCEQ Investigations of J&L 

5.37 From December 27-30, 2016, TCLQ conducted a record review of J&L and 

documented that TCEQ did not receive the fr:to, 'lng reports from Barnett: 

a. DLQORs for the second arl 4.ird quarter o f 2016; 

b. Distribution lead and c· pper levels for the January 2013-December 2015 and 
January-December 2'i t 5 monitoring periods; 

c. SOC levels for the,anuary 2012-December 2014 monitoring period; 

d. J&L's 201., °CR; and 

e. J&L's „%&.id certificates of delivery certifying that public notices were issued for 
BarneA failure to: 

; Submit DLQORs for the first quarter of 2015; 

ii. Report distribution lead and copper levels for the January 20 t 3-December 
2015 monitoring period; 

iii. Report SOC levels for the January 2011-December 2013 and January 2012-
December 2014 monitoring periods; 
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iv. Report metal/mineral levels for the January 2008-December 2013 and 
January 2011-December 2013 monitoring periods; 

v. Report radionuclide levels forthe January 2008-December 2013 mnni,Jring 
period; and 

vi. Report disinfectant byproduct levels for the January 2011 December 2013 
monitoring period. 

5.38 On October 11, 2017, a TCEQ investigator conducted an e.i,v investigation and 

documented the following: 

a. A tree was sagging over the pressure tank; and 

b. The pressure tanks were not cleaned and rep,{ri.=u. 

5.39 After the investigation, the TCEQ investig. or was not provided with the following 

documents from Barnett when requested: 

a. A copy of J&L's distribution Sy.4*tir· map; 

b. J&L's up-to-date system monitifing plan; 

c. A copy ofJ&L's servi.c ak,eement; 

d. Records demonstratr,- J&L's dead-end lines are being flushed a minimum of once 
a month; 

e. A copy of J8, L' z well flow meter calibration report; 

f. A copy ef J&L's plant operations manual; 

g. A cow' of J&L's exterior pressure tank inspection reports; 

h. l 'o.ining material to TCEQ or documentation that Barnett sought approval for 
construction of the well and plant and approval to use the well; 

i. J&L's Emergency Preparedness Plan; 

j. Copies of J&L's monthly reports of water works operations, distribution chlorine 
residual monitoring reports from September 2014 through September 2017, 
operator's calibration record for the disinfectant residual analyzers and provide 
Customer Service Inspections; and 
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k. Copies ofJ&L's Sample Siting Plan. 

5.40 On September 24-October 26, 2018, TCEQ conducted a record review of '&2 and 

documented that TCEQ did not receive the following reports from Barnett: 

a. SOC levels for the January 2014-December 2016 and Januarv 20 t 5-December 
2017 monitoring periods; 

b. Metal/mineral levels for the January 2014-December 201/,.qonitoring period; 

c. Nitrate levels for the January-December 2016 and January-December 2017 
monitoring periods; 

d. Nitrite levels for the January-December 2017 n.,Iittoring period; 

e. VOC levels for the January-Decemb, 2016 and January-December 2017 
monitoring periods; 

f. DLQORs for the second quarter of,ol 8; 

g. Disinfectant byproduct level' tt- che January 2014-December 2016 monitoring 
period; 

h . Distribution lead and C OPT %./ levels for the January - June 2017 and July - December 
2017 monitoring periodz; 

i. J&L's 2016 CCR a.,d 

j. J&L's signed cC: tificates of delivery certifying that public notices were issued for 
Barnett's 1.lul'e to: 

i. 2· mit DLQORs for the second and third quarters of 2016; 

ii. Distribution lead and copper levels for the January-December 2016 and 
January-June 2017 monitoring periods; 

iii. Nitrate reports for the January-December 2015 and January-December 2016 
monitoring periods; 

iv. VOC levels for the January-December 2015 and January-December 2016 
monitoring periods; 

v. SOC levels for the January 2014-December 2016 monitoring period; 
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vi. Metal and mineral levels for the January 2014-December 2016 monito:r.il 
period; and 

vii. Disinfectant byproducts levels for the January 2014-Deccn oer 2016 
monitoring period. 

5.41 On October 17, 2018, a TCEQ investigator conducted an onsite investigation at 

J&L and documented the following: 

a. There was a large amount of sediment in the water srm, le from the well at J&L 
and from the flush valve in J&L's distribution system collected by the investigator; 

b. Sand was observed on the concrete scaling blocl. btneath the blow-off line at the 
well site, and the operator stated to the inv. qitgator that the well had been 
progressively pumping more sand for seven' rr onths; 

c. The investigator observed a hydraulic diad-end on J&L's distribution map at the 
intersection of Sjolander Road and T,:ni Lane.'0 These locations are required to 
be flushed, but the distribution sy,+cm only has one flush valve located on 
Sjolander Road towards East Ccrl,„ Uayou Lynchburg Road. 

5.42 On April l,2019, TCEQ investibators conducted an onsite investigation at J&L in 

response to a customer complaint allegN,g tnown, sandy, muddy and chalky water and documented 

the following: 

a. The well at J&' tiad not been functioning since March 29, 2019. TCEQ received 
notice that tb· ; z.-211 was repaired, and water was restored on April 3, 2019. 

b. At the time of the investigation, Barnett was aware that there was a water outage 
and iow .. ater pressure. On April 1, 2019, Barnett provided the boil water notice 
door 2% door to customers of J&L. On May 2, 2019, TCEQ confirmed that it did 
not •rceive a copy of the boil water notice from Barnett. 

5.43 >om July 13-24, 2020, TCEQ conducted a record review of J&L and documented 

that TCE ),lid not receive the following reports from Barnett: 

'0 +. hydraulic dead-end in a water distribution system is a point in the distribution that is only fed from one end and 
<oes not connect back into the main water line. These are required to be flushed. 
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a. Cyanide levels for the January-December 2019 monitoring period; 

b. MetaFmineral levels for January 2017-December 2019 monitoring period; 

c. Nitrate and nitrite levels for the January-December 2018 and Januar -i )euember 
2019 monitoring periods; 

d. Radionuclide levels for the January 2014-December 2019 monitorti.J period; 

e. VOC levels for the January-December 2018 and Januai ,-December 2019 
monitoring periods; 

f. Distribution lead and copper levels for the January-,u. : 2018, July-December 
2018, January-June 2019, and July-December 2019 •r nnitoring periods; 

g. SOC levels for the January 2017-December 20(9 r.i)nitoring period; 

h. J&L's 2017 and 2018 CCR; and 

i. J&L's signed certificates of delivery certijing that public notices were issued for 
Barnett's failure to: 

i. Report distribution lead inf. *.opper reports for the July-December 2017, 
January-June 2018, and J. |> 2018-December 2018 monitoring periods; 

ii. Submit DLQORs for tbe second quarter of 2018; 

iii. Report VOC le, 'tls for the January-December 2017 monitoring period; 

iv. Report SOC k.€'jls for the January 2015-December 2017 monitoring period; 
and 

v. Repgr. nI[rate/nitrite reports for the January-December 2017 monitoring 
petioC 

5.44 On Nov:nber 19,2020, a TCEQ investigator conducted an onsite investigation at 

J&L and documemu that J&L no longer meets the definition of an active PWS because it does 

not have at lp,-%. 15 service connections or serve at least 25 individuals at least 60 days out of the 

year. At C,e time of the investigation, the water plant was shut down and all residents previously 

serv-t by the system now had their own wells. 
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5.45 On April 28,2021, TCEQ verified that it did not receive PHS fees for J&L for fiscal 

years 2000 through 2021, for the TCEQ Financial Administration Account No. 91011684 to aj ing 

$3,599.85. 

VI. VIOLATIONS AT REED ESTATES 

Failure to Maintain Facilities in a Watertight Condition 

6.1 30 Tex. Admin. Code § 290.46(m)(4) requires a PWS .n maintain all water 

treatment units, storage and pressure maintenance facilities, distribution system lines, and related 

appurtenances in a watertight condition. On October 11, 2017, u 'l CEQ investigator observed a 

leaking Schrader valve located at the well discharge line a. R, ed and that the chlorine injection 

point was leaking on the water line leading to the presst re tank. On November 19,2020, a TCEQ 

investigator verified that TCEQ had not received dt,~"rnentation showing that the Schrader valve 

had been repaired. Therefore, Barnett violat :d .'b Tex. Admin. Code § 290.42(m)(4) and Tex. 

Water Code § 7.101 at Reed on at least Or:t:r 11, 2017 and potentially even longer. 

Failure to Properly Maintain the FaCLies 

6.2 30 Tex. Admin. CDC: § 290.46(m) requires a PWS to ensure the good working 

condition and general appear. ni L of its facilities and equipment. This includes maintaining pumps, 

motors, valves, and oth:r mechanical devices in good working condition. Id. § 290.46(m)(6). 

During the October *.2017 investigation at Reed, a TCEQ investigator observed that the well 

easing was covei'r. in mold and corrosion; the exterior of the pressure tank was covered in motd; 

the pressura Jluge on the pressure tank read zero psi while there was pressure existing in the 

distrit, ti. n system, indicating that the pressure gauge was not working; and the fence around the 

P* 9 had vegetation growing through the barbed wire and chain link fencing. During the 

t ovember 19, 2020 investigation, a TCEQ investigator observed that there was a crack in the 
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concrete seating block at the well; the well easing had discoloration on the east side that appeared 

to be mold; there was mildew on the exterior o f the pressure tank on the east side; and the fe tce 

around the plant still had vegetation growing through the barbed wire and chain 1>11. fencing. 

Therefore, Barnett has violated 30 Tex. Admin. Code § 290.46(m) and Tex. Wa. r Code § 7.101 

at Reed from at least October 11,2017, to the present. 

Failure to Maintain Adequate Fencing 

6.3 30 Tex. Admin. Code § 290.42(m) requires each water treatment plant and all 

appurtenances at a PWS to be enclosed by an intruder-resistant fe..:t, An intruder resistance fence 

must be at least six feet tall and must have three strands of t 'rb xi wire across the top ofthe fence 

at a 45-degree angle. Id. § 290.38(41).On October 11 2117, a TCEQ investigator documented 

that the PWS's fence did not have any barbed wire iujalled across the top of the fence. During the 

November 19, 2020 investigation, a TCEQ P,vt.'tlgator documented that there was loose barbed 

wire on the top ofthe fence line and portior. 9:the fence were missing. Therefore, Barnett violated 

30 Tex. Admin. Code § 290.42(m) anci Tex. Water Code § 7.101 at Reed on at least October 11, 

2017 and November 19, 2020. 

Failure to Provide Adequa# : '.'/eli Capacity 

6.4 30 Tex. Admin. Code § 290.45(b)(1)(A)(i) requires a PWS with fewer than 50 

connections to prov, 4: a well capacity of 1.5 gpm per connection. Reed has 32 service 

connections. Th.-<.fore, Reed is required to provide a total well capacity of48 gpm (1.5 gpm per 

connection x 12 connections = 48 gpm). During an investigation on February 18, 2015, a TCEQ 

invest,Ca.,r documented that the well production capacity was only 40 gpm per connection. 

Bairpct was required to provide additional well capacity by the 2016 Default Judgment. During 

t·.e October 17,2017 and November 19,2020 investigations, the TCEQ investigator documented 
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that Reed still had 32 service connections, so it was required to provide a well capacity of48 gpm. 

However, the investigator documented that Barnett had not submitted any evidence that Reei had 

been modified to maintain a well capacity of 1.5 gpm per connection. Theref. rf, Barnett 

continuously violated 30 Tex. Admin. Code § 290.45(b)(1)(A)(i) and Tex. Water Corie § 7.101 at 

Reed each day from at least October 11, 2017, to present. 

Failure to Provide Adequate Pressure Tank Capacity 

6.5 A PWS using groundwater with fewer than 50 connections and no ground storage 

must provide a pressure tank capacity of 50 gallons per cora.tion. 30 Tex. Admin. Code 

§ 290.45(b)(1)(A)(ii). Reed is required to provide 1600 galkqs .otal." During an investigation on 

October 11, 2017, a TCEQ investigator documented t ia Reed provided a total pressure tank 

capacity of only 1500 gallons for its 32 connectru.,s, making it short a total of 100 gallons. 

Therefore, Barnett continuously violated 30 lc. Admin. Code § 290.45(b)(1)(A)(ii) and Tex. 

Water Code § 7.101 at Reed each day fror.,-t least October 11,2017, to present. 

Failure to Produce Results of Microbk.ogical Analyses 

6.6 A PWS must retai, asuits of microbiological analyses for at least five years. 30 

Tex. Admin. Code § 290.46i'f,(3)(D)(i). On or about November 19, 2020, Barnett could not 

produce records of microbiological analyses for Reed to a TCEQ investigator upon request. 

Therefore, Barnett v.-lated 30 Tex. Admin. Code § 290.46(f)(3)(D)(i) and Tex. Water Code 

§ 7.101 at Reed t" at least November 19, 2020. 

Failure t6 Ili -duce Records of Chemicals Used and Volume of Water Treated 

A PWS must a maintain a record of the amount of chemicals used and the volume 

' ' lhis is calculated by multiplying the required number of gallons per connection by the number of connections (50 
Gallons x 32 connections). 
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of water treated and distributed for at least two years. 30 Tex. Admin. Code § 290.46(f)(3)(A)(i) 

and (ii). On or about November 19, 2020, Barnett could not produce records of the amo •n of 

chemicals used and the volume of water treated and distributed for 2019 and 2020 f. r leed to a 

TCEQ investigator upon request. Therefore, Barnett violated 30 Tex. Admin. Code 

§§ 290.46(f)(3)(A)(i) and (ii) and Tex, WaterCode § 7.101 at Reed on at least Ncvember 19,2020. 

Failure to Produce a Plant Operations Manual 

6.8 30 Tex. Admin. Code § 290.42(1) requires a PWS to compile and maintain an up-

to-date plant operations manual for operator review and re ferenr.. On or about October ll, 2017 

and November 19,2020, Barnett could not produce a copy o:tip. plant operations manual for Reed 

to a TCEQ investigator upon request. Therefore, Barnett 4, lated 30 Tex. Admin. Code § 290.42(1) 

and Tex. Water Code § 7.101 at Reed on at least Oa.'her 11,2017 and November 19, 2020. 

Failure to Produce Records of Disinfectan' RL,idual Monitoring Results 

6.9 A PWS must retain copies if disinfectant residual monitoring results from the 

distribution system for at least three >.lrs. 30 Tex. Admin. Code § 290.46(O(3)(B)(iii). On or 

about November 19, 2020, Bame't 'ould not provide records of disinfectant residual monitoring 

results for Reed to a TCEQ ir vctigator upon request. Therefore, Barnett violated 30 Tex, Admin. 

Code § 290.46(f)(3)(B)(;ii) and Tex. Water Code § 7.101 at Reed on at least November 19,2020. 

Failure to Produce All Completion Data 

6.10 3l ' ex. Admin. Code § 290.46(n)(3) requires a PWS using groundwater to maintain 

well comp'et on data on file for as long as the well remains in service. Well completion data 

ineluc, * 4 copies of sanitary control easements or a TCEQ-approved exception. Id 
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§ 290.41(c)(3)(A).'2 On or about October 11, 2017 and November 19, 2020, Barnett could not 

produce records of sanitary control easements or other well completion data for Reed to q :;CEQ 

investigator upon request. Therefore, Barnett violated 30 Tex. Admin. Code § 290.41 ( · V 1 )(F) and 

Tex. Water Code § 7.101 at Reed on at least October 11, 2017 and November 19,2020. 

Failure to Produce an up-to-date System Monitoring Plan 

6.11 30 Tex. Admin, Code § 290.121(a) requires a PWS to riqintain an up-to-date 

chemical and microbiological monitoring plan. A copy of the monitoring plan must be maintained 

at each water treatment plant and at a central location. Id On. r about October 11, 2017 and 

November 19,2020, Barnett could not produce a copy ofthi m„nitoring plan for Reed to a TCEQ 

investigator upon request. Therefore, Barnett violated 3C 11'x. Admin, Code § 290.121(a) and Tex. 

Water Code § 7.101 at Reed on at least October 11 2'47 and November 19,2020. 

Failure to Produce a Sample Siting Plan 

6.12 A PWS must maintain a Sp..'o;e Siting Plan, as required by 30 Tex. Admin, Code 

§ 290.109(d), as part of its chemical aid microbiological monitoring plan. 30 Tex. Admin. Code 

§ 290.121(b)(3). The Siting Plan ti.ust include a list of all routine and repeat microbial sample 

sites. Id A PWS is required t·, 1=aintain a copy of the Sample Siting Plan for at least ten years and 

be available to TCEQ upon request. Id. § 290.46(f)(3)(E)(ix). On or about November 19, 2020, 

Barnett could not prot'we a copy of the Sample Siting Plan for Reed to a TCEQ investigator upon 

request. Therefo~'; Barnett violated 30 Tex. Admin. Code § 290.46(f)(3)(E)(ix) and Tex. Water 

Code § 7.inl o.t Reed on at least one day for each record Barnett failed to make available to TCEQ 

12 We; t 'ompletion data also includes a driI]er's log, a cementing certificate, the results of a 36-hour pump test, the 
resu,ts.>f the microbiological and chemical analyses required by 290.41(c)(3)(F) and (G), a legible copy of recorded 
AeJs) within 150 feet of the well, a copy of the US geological survey showing the accurate well location, and a map 
."imonstrating the well location in relation to surrounding property boundaries. 30 Tex. Admin. Code § 
.90.41(c)(3){A). 
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upon request. 

Failure to Produce Engineering Plans and Maps 

6.13 30 Tex. Admin. Code § 290.46(n)(1) requires that a PWS maintain an t'y drate and 

up-to-date detailed as-built plans or record drawings and specifications for each treptment plant, 

pump station, and storage tank at the PWS and be available to the TCEQ upon ree.est. On or about 

October 11, 2017 and November 19, 2020, Barnett could not produce «.rurate and up-to-date 

detailed as-built plans or record drawing and specifications for each treatment plant, pump station, 

and storage tank for Reed to a TCEQ investigator upon request. 'therefore, Barnett violated 30 

Tex. Admin. Code § 290.46(n)(1) and Tex. Water Code § ' 111 at Reed on at least one day for 

each record Barnett failed to make available to TCEQ u,,o' i request. 

Failure to Produce Records of Dead-End Main h.,cning 

6.14 A PWS must flush all dead-er J h ains at monthly intervals. 30 Tex. Admin. Code 

§ 290.46(1). Records of the dates that dead :i.d mains were flushed must be retained for at least 

two years. Id. § 290.46(f)(3)(A)(iv). hl ~itionally, these records must be accessible for review 

during inspections and be availabl: o TCEQ upon request. Id. § 290.46(f)(2). On or about October 

11, 2017 and November 19, 2620, Barnett could not produce records of dead-end main flushing 

for Reed to a TCEQ invastigator upon request. Therefore, Barnett violated 30 Tex. Admin. Code 

§ 290.46(f)(2) and Tt.' Water Code § 7.101 at Reed on at least one day for each missing record. 

Failure to Prodi-: Records of the Interior and Exterior Pressure Tank Inspections 

6.15 30 Tex. Admin. Code § 290.46(m)(1) requires a PWS to conduct annual inspections 

of eac,' o:the system's ground, elevated, and pressure tanks. A PWS must maintain the records of 

tani. ;.kspections for at least five years. M § 290.46(f)(3)(D)(ii). Additionally, these records must 

F : accessible for review during inspections and available to TCEQ upon request. Id § 290.46(f)(2). 
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On or about October 11, 2017 and November 19, 2020, Barnett could not produce records of 

interior and exterior tank inspections for Reed to a TCEQ investigator upon request. Tber 6; re, 

Barnett violated 30 Tex. Admin. Code § 290.46(O(2) and Tex. Water Code § 7.101 a P.eed on at 

least one day for each record Barnett failed to make available to TCEQ upon request. 

Failure to Produce a Map of the Distribution System 

6.16 30 Tex. Admin. Code § 290.46(n)(2) requires a PWS to n P,Alain an accurate and 

up-to-date map of the distribution system so that valves and mains can be easily located during 

emergencies. The distribution maps must be maintained on file,: a PWS and be available to the 

TCEQ upon request. Id § 290.46(n). On or about Octobe 1., 2017 and November 19, 2020, 

Barnett could not produce a copy of the distribution svsl :n , map for Reed to a TCEQ investigator 

upon request. Therefore, Barnett violated 30 Tex. AG.min. Code § 290.46(n) and Tex, Water Code 

§ 7.101 at Reed on at least one day for each rf:Ol i Barnett failed to make available to TCEQ upon 

request. 

Failure to make the Facility's Opera.:r.g Records Accessible for Review During Inspection 

6.17 30 Tex. Admin. Ceo: § 290.46(f)(2) requires a PWS to make its operating records 

accessible for review during nspections and be available to the TCEQ upon request. On or about 

October 11, 2017, Barnet could not provide the following records for Reed to a TCEQ investigator 

upon request: monthoeports ofwater works operations; distribution chlorine residual monitoring 

reports from See:mber 2014 through September 2017; operator's calibration record for the 

disinfectau' ri'C.idual analyzers; and customer service inspections. On or about November 19,2020, 

Barn:.' uauld not produce copies of customer service inspections or records showing that the 

acc. .r, cy of manual disinfectant residual analyzers is being verified at least every 90 days using 

c alorine solutions of known concentrations to a TCEQ investigator upon request. Therefore, 
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Barnett violated 30 Tex. Admin. Code § 290.46(f)(2) and Tex. Water Code § 7.101 at Reed on at 

least one day for each record Barnett failed to make available to TCEQ upon request. 

Failure to Produce a Service Agreement 

6.18 30 Tex. Admin. Code § 290.46(i) requires a PWS to adopt a service agreement with 

provisions for proper enforcement to ensure unacceptable plumbing practicel :·•2 not permitted. 

The service agreement must be accessible for review during inspections P.'1 available to TCEQ 

upon request. Id § 290.46(f)(2). On or about October 11,2017 and November 19, 2020, Barnett 

could not produce a copy of the service agreement for Reed to a T:.2Q investigator upon request. 

Therefore, Barnett violated 30 Tex. Admin. Code § 290.46(V ) and Tex, Water Code § 7.101 at 

Reed on at least one day for each record Barnett failed t,r lake available to TCEQ upon request. 

Failure to Produce Records on Well Calibration 

6.19 30 Tex. Admin. Code § 290.44(s,'U requires a PWS to calibrate its well meters at 

least once every three years. The calibratis: iecords for laboratory equipment, flow meters, rate-

of-flow controllers, on-line turbidime,0, and on-line disinfectant residual analyzers must be 

maintained for at least three yecrs. id § 290.46(f)(3)(B)(iv). The calibration records must be 

accessible for review during n,i,ections and available to TCEQ upon request. Id, § 290,46(f)(2). 

On or about October 17,2017 and November 19, 2020, Barnett could not produce well calibration 

records for Reed to a XEQ investigator upon request. Therefore, Barnett violated 30 Tex. Admin. 

Code § 290.46(to)(B)(iv) and Tex. Water Code § 7.101 at Reed on at least one day for each 

record Batret' thiled to make available to TCEQ upon request. 

Fail,•, · t: Produce a Drought Contingency Plan 

0.20 30 Tex. Admin. Code § 288.30(5)(B) requires retail public water suppliers to adopt 

a drought contingency plan that complies with the requirements set forth in 30 Tex. Admin. Code 
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§§ 288.20-.22. The drought contingency plan must be available to the TCEQ on request. Id 

§ 288.30(5)(B). On or about November 19, 2020, Barnett could not produce a copy ofthe di,ught 

contingency plan for Reed to a TCEQ investigator upon request. Therefore, Barnett v; olated 30 

Tex. Admin. Code § 288.30(5)(B) at Reed on at least one day for each record Barrett failed to 

make available to TCEQ upon request. 

Failure to Submit an Emergency Preparedness Plan 

6.21 A retail public utility that furnishes water service to more than one customer in a 

county with a population of3.3 million or more shall adopt and sub nit to the TCEQ for its approval 

an emergency preparedness plan that demonstrates the u. ;lit/'s ability to provide emergency 

operations. 30 Tex. Admin. Code § 290.39(o)(1); Tex V a: :r Code § 13.1395(a)(1)(A) and (b)(2). 

During the investigations on October 11, 2017 anC November 19, 2020, a TCEQ investigator 

confirmed that Barnett had not submitted an :nrrgency Preparedness Plan to TCEQ. Therefore, 

Barnett continuously violated 30 Tex. Adr..:n. Code § 290.39(o)(1) and Tex. Water Code § 7.101 

at Reed from at least October 11, 2017, :o present. 

Failure to Submit a Planning R.p ,rt After Exceeding 85% Capacity 

6.22 30 Tex. Admi i. Code § 291.93(3) requires a retail public utility that has reached 

85% of its capacity requirements as compared to the most restrictive minimum capacity 

requirements applicai': to the PWS to submit to TCEQ a planning report that clearly explains how 

the retail public hity will provide the expected service demands to the remaining areas within 

the bound,ieo of its certified area. The planning report should be filed within 90 days after TCEQ 

notif;t ' Ce PWS that it has exceeded 85% of its minimum capacity. Id § 291.93(3)CA), On 

Ocl#ar 11,2017 and November 19, 2020, the TCEQ investigator documented that Reed had 

r )ached 100% of its well production capacity. During the investigations, the investigator 
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documented that TCEQ has not received planning reports that explain how Reed would provide 

adequate capacity to meet expected service demands when the system has reached at least 8.* of 

its capacity. Therefore, Barnett continuously violated 30 Tex. Admin. Code § 291.932 4' and Tex. 

Water Code § 7.101 from at least October 11, 2017, to present. 

Failure to Submit Planning Material to TCEQ Before Construction of a p 4 x6 

6.23 No person may begin construction or modifications to 9 '' 9'S without providing 

notification to the TCEQ and submitting and receiving approval of plans and specifications if 

requested. 30 Tex. Admin. Code § 290.39(h)(1). A PWS must sri nk engineering reports for new 

water systems and when design or capacity deficiencies are . ler tified in an existing system as part 

of the planning material. Id § 290.39(e)(1). During thc ii vestigations on October 11, 2017 and 

November 19, 2020, a TCEQ investigator confirnicl that Barnett had not submitted plans and 

specifications or engineering reports to TCEC. tu - Reed. Therefore, Barnett continuously violated 

30 Tex. Admin. Code §§ 290.39(h)(1) and 29(,39(e)( 1) and Tex. Water Code§ 7.10 l at Reed from 

at least October 11,2017, to present. 

Failure to Submit an Annual Cf.i 

6.24 A PWS is re, iu.:ed to provide to its customers an annual report that contains 

information on the quality of the water delivered by the systems and characterize any risk from 

exposure to contamiti::cs detected in the drinking water. 30 Tex. Admin. Code § 290.271(a) and 

(b). A copy of th: 'eport must be mailed ordelivered to each bill paying customer, as well as the 

TCEQ, by 'uh 1 of each year. Id § 290.274(c). As provided in Section V, TCEQ did not receive 

Reed'. a,mual CCR for 2015, 2016, and 2018. Therefore, Barnett violated 30 Tex. Admin. Code 

§ 220.274(c) and Tex. Water Code § 7.101 at Reed on at least one day for each missing report. 
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Failure to Report Cyanide Levels to the TCEQ 

6.25 30 Tex. Admin. Code § 290.106(c)(4*A)(i) requires a PWS to routinely m *n'tor 

for inorganic contaminants, including cyanide, at each groundwater entry point every '1'.ee years. 

The owner or operator of a PWS must ensure that the TCEQ is provided with a ccpy nithe results 

of the test, measurement, or analysis. Id § 290.106(e). As provided in Section V Barnett failed to 

submit Reed's report for cyanide for the January 2012-December 2¢ J J and January 2015-

December 2017 monitoring periods (2 reports). Therefore, Barnett violated 30 Tex. Admin. Code 

§ 290.106(e) and Tex. Water Code § 7.101 at Reed on at least on o.iy for each missing report, 

Failure to Report SOC Levels to the TCEQ 

6.26 30 Tex, Admin. Code § 290.107(c)( )(C)(i) requires a PWS to take four 

consecutive quarterly samples for each SOC cont>e'nam during each compliance period. The 

owner or operator of a PWS must ensure tha' Uk -t'CEQ is provided with a copy o f the results of 

the test, measurement, or analysis. /d § 299.:07(e). As provided in Section V, Barnett failed to 

submit to TCEQ Reed's SOC levels for the January 2011-December 2013; January 2012-

December 2014; January 2014-D€ccnber 2016; January 2015-December 2017; and January 2017-

December 2019 monitoring rdr.Dds (5 reports). Therefore, Barnett violated 30 Tex. Admin. Code 

§ 290.108(e) and Tex. Water Code § 7.101 at Reed on at least one day for each missing report. 

Failure to Report V<>C Levels to the TCEQ 

6.27 3l fex. Admin. Code § 290.107(c)(2)(C)(i) requires a PWS to take four 

consecutiv· :uarterly samples for each VOC contaminant during each compliance period, 

begin :ni, with the initial compliance period. Ifthe PWS did not detect any VOC contaminant, the 

sys.,r.1 must take one VOC sample annually after the initial compliance period. Id 

b 290.107(c)(2)(C)(ii). The owner or operator of a PWS must ensure that the TCEQ is provided 
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with a copy of the results of the test, measurement, or analysis. Id. § 290.107(e). As provided in 

Section V, Barnett failed to submit to TCEQ Reed's VOC levels for the January-December )016; 

January-December 2017; January-December 2018; and January-December 2019 rronltoring 

periods (4 reports). Therefore, Barnett violated 30 Tex. Admin, Code § 290.108(e: and Tex. Water 

Code § 7.101 at Reed on at least one day for each missing report. 

Failure to Report Metal and Mineral Levels to the TCEQ 

6.28 30 Tex, Admin. Code § 290.106(c)(4)(A)(i) requires a PWS to routinely monitor 

for metals and minerals at each groundwater entry point every t; rte years. TCEQ may increase 

the monitoring frequency for metals and minerals for P V~ using groundwater sources. Id. 

§ 290.106(c)(9). The owner or operator of a PWS m,is s ibmit a copy of the results of the test, 

measurement, or analysis to TCEQ. Id. § 290.106(4 vs provided in Section V, Barnett failed to 

submit to TCEQ Reed's metal and mineral 1, ve, ' for the January 2008-December 2013; January 

2014-December 2016; and January 2017-December 2019 monitoring periods (3 reports), 

Therefore, Barnett violated 30 Tex. AC.-_.tn. Code § 290.106(e) and Tex. Water Code § 7.101 at 

Reed on at least one day for each 71.;sing report. 

Failure to Report Radionur liC: Levels to the TCEQ 

6.29 30 Tex. Admin. Code § 290.108 requires a PWS to ensure that the drinking water 

does not contain cone~.itrations of radionuclides in excess of MCL. The owner or operator of a 

PWS must subn.;t a copy of the results of the test, measurement, or analysis to TCEQ. Id. 

§ 290.10*i. is provided in Section V, Barnett failed to submit to TCEQ Reed's radionuclides 

levels cu the January 2008-December 2013 and January 2014-December 2019 monitoring periods 

(21.Torts). Therefore, Barnett violated 30 Tex. Admin. Code § 290.108(e) and Tex. Water Code 

b 7.101 at Reed on at least one day for each missing report. 
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Failure to Report Nitrate and Nitrite Levels to the TCEQ 

6.30 30 Tex. Admin. Code § 290.106(c)(6) requires a PWS to monitor for nit•at't ..nd 

nitrite.13 The owner or operator of a PWS must submit a copy of the results ·,f ' the test, 

measurement, or analysis to TCEQ. Id. § 290.106(e). As provided in Section V, Barnett failed to 

submit to TCEQ Reed's nitrate and/or nitrite levels for the January-Decerrbcr 2016; January-

December 2017; January-December 2018; and January-December 20'<- monitoring periods. 

Therefore, Barnett violated 30 Tex. Admin. Code § 290.106(e) and Tex. Water Code § 7.101 at 

Reed on at least one day for each missing report. 

Failure to Report Disinfectant Byproduct Levels to the l€} Q 

6.31 30 Tex. Admin. Code § 290.115(b)(1)(A] rquires a PWS to comply with the MCL 

for TTHM of 0.080 mg/L. The owner or operator uf : PWS must submit a copy of the results of 

the test, measurement, or analysis to TCEQ. l,. g 190.115(e)(1). As provided in Section V, Barnett 

failed to submit to TCEQ Reed's TTHM 1. reis for the January 2014-December 2016 monitoring 

period (1 report). Therefore, Barnett vioked 30 Tex. Admin. Code § 290.115(e)(1 ) and Tex. Water 

Code § 7.101 at Reed on at least c tk day for each missing report. 

Failure to Report DLQOR« tt ihe TCEQ 

6.32 30 Tex. Admin. Code § 290.110(a) requires a PWS to properly disinfect water 

before it is distributeC to the customers and maintain acceptable disinfectant residuals within the 

distribution svste'. The disinfectant levels are verified through periodic sampling and analysis of 

the drinkidq " ater. Id. § 290.110(c). A PWS that uses groundwater must submit to TCEQ a 

" A:Pi /S must monitor for nitrate annually. 30 Tex. Admin. Code § 290.106(c)(6)(A)(i), A PWS must monitor for 
r'ih': once during each nine-year compliance cycle at the time designated by TCEQ. id § 290.106(c)(7)(A) The 
-12Q may increase the monitoring frequency for community water systems using groundwater sources. /d § 
C·90.106(c)(9). 
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Disinfection Level Quarterly Operating Report C'DLQOR") for each quarter. Id. 

§ 290.110(e)(4)(A). As provided in Section V, Barnett failed to submit a DLQOR to the TCEO for 

the second quarter of 2018, the fourth quarter of 2019, and the first quarter of 2020 O reports). 

Therefore, Barnett violated 30 Tex. Admin. Code § 290.110(e)(4)(A) and Tex. Weer C ode § 7.101 

at Reed on at least one day for each missing report. 

Failure to Report Lead and Copper Levels to the TCEQ 

6.33 30 Tex. Admin. Code § 290.117(c) requires a PWS to collect lead and copper tap 

samples from each approved sampling site. A PWS must report h a and copper tap sample results 

to TCEQ. Id § 290.117(i). As provided in Section V, Barni tt ' ailed to submit Reed's reports for 

lead and copper levels for the January 2015-Decembet 2017; January-December 2018; and 

January-December 2019 monitoring periods (3 rc,-rts). Therefore, Barnett violated 30 Tex. 

Admin. Code § 290.117(i) and Tex. Water '.oC: § 7.101 at Reed on at least one day for each 

missing report. 

Failure to Provide TCEQ with Custo...er Notification of Lead and Copper Levels. 

6.34 All PWSs must alsi,rovide a consumer notice of lead tap water monitoring results 

to persons served at the sites taps) that are tested within 30 days after the system receives the tap 

sampling results. 30 Tex Admin. Code § 290.117(j)(1). The system must also mail a sample copy 

of the consumer noti ihtion of tap results to TCEQ no later than three months following the end 

of the monitorinc period. Id § 290.117(i)(6). As provided in Section V, TCEQ investigators 

documentcrl (hat Barnett did not submit to TCEQ a copy of Reed's consumer notice of lead tap 

water 16.:itoring results to persons served at the taps tested during the January-December 2014 

mol';+ jring period ( 1 report). Therefore, Barnett violated 30 Tex. Admin. Code § 290.117(i)(6) 

p,id Tex. Water Code § 7.101 at Reed on at least one day for each missing report. 
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Failure to Provide TCEQ with Public Notices Regarding Routine Monitoring 

6.35 30 Tex. Admin. Code § 290.122(c) and (f) require an owner and operator ofa P'VS 

to submit to TCEQ a copy of any public notice accompanied by a signed certifica .when the 

system fails to perform any of the required monitoring or reporting. As provid:1 ir Section V, 

Barnett failed to submit to TCEQ Reed's signed certificates of delivery cer€9ing that public 

notices were issued for Barnett's failure to: 

a. Submit DLQORs for the fourth quarter of 2014, the first quarter of 2015, and the 
second and third quarters o f 2016; 

b. Report nitrate levels for the January-Decernbe· VI i 4, January-December 2015 and 
January-December 2016 monitoring periods; 

c. Report cyanide levels for the January 2 t)10-December 2012 and January 2015-
December 2017 monitoring periods; 

d. Report SOC levels for the Jar.i,u,v 2012-December 2014 and January 2014-
December 2016 monitoring pF*io*ls; 

e. Report VOC levels for the :v.uary-December 2015 and January-December 2016 
monitoring periods; 

f. Report disinfectant r 'product levels for the January 2014-December 2016 
monitoring period; 

g. Report metal : nC mineral levels for the January 2014-December 2016 monitoring 
period; an., 

h. Report JDribution lead and copper levels for the January-December 2018 
moniti-;.ig period. 

Therefork jamett violated 30 Tex. Admin. Code § 290.122(c) and (O and Tex. Water 

Code § 7. Ifh :t Reed on at least one day for each missing certificate. 

VII. VIOLATIONS AT VILLA UTILITIES 

Fai>.'e to Properly Maintain the Facilities 

7.1 30 Tex. Admin. Code § 290.46(m) requires a PWS to ensure the good working 
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condition and general appearance of its facilities and equipment. During the October 11, 2017 

investigation at Villa, a TCEQ investigator observed that the exterior of the pressure tan- , /as 

covered in mold, rust, and peeling paint. During the November 19, 2020 investigatic , '.t Villa, a 

TCEQ investigator observed mold on the entire exterior of the pressure tank. T! eref,jre, Barnett 

continuously violated 30 Tex. Admin. Code § 290.46(m) and Tex, Water Ceor. 9 7.101 at Villa 

from at least October 11, 2017, to present. 

Failure to Maintain Adequate Fencing 

7.2 30 Tex. Admin. Code § 290.42(m) requires eac: water treatment plant and all 

appurtenances at a PWS to be enclosed by an intruder-resistl'lt bnce. An intruder resistance fence 

must be at least six feet tall and must have three strands if barbed wire across the top of the fence 

at a 45-degree angle. Id § 290.38(41). On Novemh©: 19, 2020, a TCEQ investigator documented 

that a section of the fence near the shed had l,os~ barbed wire, and the fence was starting to come 

loose from the upper metal bar, leaving a b'F. Therefore, Barnett violated 30 Tex, Admin. Code 

§ 290.42(m) and Tex. Water Code §7..L at Villa on at least November 19,2020. 

Failure to Provide a Well Casini "ent 

7.3 A well that is us:d as a public water supply source must have a well easing vent 

with an opening that is covered with 16-mesh or finer corrosion-resistant screen to minimize the 

drawing of contamina.'ts into the well. 30 Tex. Admin. Code § 290.41(c)(3)(K). During the TCEQ 

investigation on Oqober 11,2017, the TCEQ investigator observed that there the well easing vent 

did was Iirt jvered with 16·mesh or finer corrosion-resistant screening material. Therefore, 

Barne' untinuously violated 30 Tex. Admin. Code § 290.41(c)(3)(K) and Tex. Water Code 

§ 7.41 at Villa from at least October 11, 2017, to present. 
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Failure to Provide an All-Weather Access Road 

7.4 30 Tex. Admin. Code § 290.41(c)(3)(P) requires a PWS to provide an all-w ·at'ier 

access road to each well site. During investigations on October I 1,2017 and Novemt ·r 19, 2020, 

a TCEQ investigator observed that there was no all-weather access road to the wel' Sitr. Therefore, 

Barnett continuously violated 30 Tex. Admin. Code § 290.121(c)(3)(P) and 9 jx. Water Code 

§ 7.101 from at least October 11,2017, to present. 

Failure to Maintain the Air-Water-Volume at the Design Water I evel and Working Pressure 

7.5 30 Tex. Admin. Code § 290.43(d)(3) requires a PWS to maintain the air-water-

volume at the design water level and working pressure. A PWS with pressure tanks must equip air 

injection lines with filters or other devices to prevent con gr:ssor lubricants and other contaminants 

from entering the pressure tank. Id On October 11,2017, a TCEQ investigator observed that the 

pressure tank injection line was not equipped Wl.4 devices to prevent contaminants from entering 

the pressure tank. During the investigpthi. on November 19, 2020, a TCEQ investigator 

documented that the pressure tank was r.iissing a sight glass, which would not allow Barnett to 

adequately monitor the air-water-"o>ime in the pressure tank at the design water level and working 

pressure. Therefore, Barnett <.o:.'.inuously violated 30 Tex. Admin. Code § 290.43(d)(3) and Tex. 

Water Code § 7.101 at Villa from at least October 11,2017, to present. 

Failure to Locate Fhits 150 Feet from Underground Petroleum and Chemical Pipelines 

7.6 A n NS well may not be located within 150 feet of underground petroleum and 

chemical sto -.ge tank or pipelines. 30 Tex. Admin. Code § 290.41(c)(1)(A). During the 

inveptqa.ion on November 19, 2020, a TCEQ investigator documented that the well at Villa was 

IOCL+p.i within 150 feet of underground petroleum and chemical pipelines. Therefore, Barnett 

cjntinuously violated 30 Tex. Admin. Code § 290.41(c)(1)(A) and Tex. Water Code § 7.101 at 
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Villa from at least November 19, 2020, to present. 

Failure to Post a Legible Sign at the PWS 

7.7 A PWS must post a legible sign located in plain view, providing the qr.me of its 

water supply and an emergency telephone number where a responsible official c,n bt contacted. 

30 Tex. Admin. Code § 290.46(t). During the investigation on November 19, '.020, the TCEQ 

investigator documented that the ownership sign at the water plant was faded and the phone 

number was illegible. Therefore, Barnett continuously violated 30 Tex. Admin. Code § 290.46(t) 

at Villa from at least November 19,2020, to present. 

Failure to Produce Results of Microbiological Analyses 

7 . 8 A PWS must retain results of microbioh ,© al analyses for at least five years . Id . 

§ 290.46(f)(3)(D)(i). On or about November 19. 2%0, Barnett could not produce records of 

microbiological analyses for Villa to a TCci< investigator upon request. Therefore, Barnett 

violated 30 Tex. Admin. Code § 290.46(9(3&(D)(i) and Tex. Water Code § 7.101 at Villa on at 

least November 19, 2020. 

Failure to Produce a Plant Ope:~a:ions Manual 

7.9 30 Tex. Admi i. Code § 290.42(1) requires a PWS to compile and maintain an up-

to-date, plant operations manual for operator review and reference. On or about October 11, 2017 

and November 19, 22.J, Barnett could not produce an up-to-date, plant operations manual for 

Villa to a TCEQ ;:vestigator upon request. Therefore, Barnett violated of 30 Tex. Admin. Code 

§ 290.42(1) qi <. Tex. Water Code § 7.101 at Vilia on at least October 11,2017 and November 19, 

2020. 

Fai>.'e to Produce Records of Disinfectant Residual Monitoring Results 

7.10 A PWS must retain copies of disinfectant residual monitoring results from the 
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distribution system for at least three years. 30 Tex. Admin. Code § 290.46(f)(3)(B)(iii). On or 

about November 19, 2020, Barnett could not produce records of disinfectant residual moqi ot:ng 

results for Villa to a TCEQ investigator upon request. Therefore, Barnett violated 30 : e:. Admin. 

Code § 290.46(f)(3)(B)(iii) and Tex. Water Code § 7.101 at Villa on at least Nov'mb:r 19, 2020. 

Failure to Produce Well Completion Data 

7.11 30 Tex. Admin. Code § 290.46(n)(3) requires a PWS using:,r:undwaterto maintain 

well completion data on file for as long as the well remains in service. Well completion data 

includes copies of sanitary control easements or a TC'hQ-approved exception. Id. 

§ 290.41(c)(3)(A).14 On or about October 11, 2017 and N, ve nber 19, 2020, Barnett could not 

produce records of sanitary control easements or other , Je'l completion data for Villa to a TCEQ 

investigator upon request. Therefore, Barnett viola,J 30 Tex. Admin. Code § 290.46(n)(3) and 

Tex. Water Code § 7.101 at Villa on at least Oci, ber 11,2017 and November 19, 2020. 

Failure to Produce an up-to-date Syster. Monitoring Plan 

7.12 30 Tex. Admin. Code g 290.121(a) requires a PWS to maintain an up-to-date 

chemical and microbiologicai mo:,t.~,ring plan. A copy of the monitoring plan must be maintained 

at the water treatment plant ai.J at a central location. Id On or about October 11, 2017 and 

November 19, 2020, Barnett could not produce a copy of the monitoring plan for Villa to a TCEQ 

investigator upon rene·.,t. Therefore, Barnett violated 30 Tex. Admin. Code § 290.121(a) and Tex. 

Water Code d 7..4. at Villa on at least Octoberll, 2017 and November 19, 2020. 

14 Wetl ·ompletion data also includes a driller's log, a cementing certificate, the results of a 36-hour pump test, the 
resu ts.,f the microbiological and chemical analyses required by 290.41(c)(3)(F) and (G), a legible copy of recorded 
Ae~ within 150 feet ofthewell, acopyofthe US geological survey showing the accurate well location, and a map 
'et,tonstrating the well location in relation to surrounding properly boundaries. 30 Tex. Admin, Code 

S 290,41(c)(3)(A). 
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Failure to Produce Record of Operations 

7.13 A PWS must maintain a record of the amount of chemicals used and the vrlu n, of 

water treated and distributed for at least two years. 30 Tex. Ad:,i.t. Code 

§ 290.46(f)(3)(A)(i) and (ii). On or about November 19, 2020, Barnett could not produce records 

of the amount of chemicals used and the volume of water treated and distributeA E t Villa to a TCEQ 

investigator upon request. Therefore, Barnett violated 30 ' ex. Admin. Code 

§ 290.46(f)(3)(A)(i) and (ii) and Tex. Water Code § 7.101 at Villa on at least November 19, 2020. 

Failure to Produce a Sample Siting Plan 

7.14 A PWS must maintain a Sample Siting Plan, qs .'equired by 30 Tex. Admin. Code 

§ 290.109(d), as part of its chemical and microbiologic€ t r ionitoring plan. Id § 290.121(b)(3). A 

PWS is required to maintain a copy of the Sample SOZ Plan for at least ten years and be available 

to TCEQ upon request. Id § 290.46(f)(3)(E)(;<). On or about October 11,2017 and November 19, 

2020, Barnett could not produce a copy of:2: Sample Siting Plan for Villa to a TCEQ investigator 

upon request. Therefore, Barnett violaid 30 Tex. Admin. Code § 290.121(b)(3) and Tex. Water 

Code § 7.101 at Villa on at least o h lay for each record Barnett failed to make available to TCEQ 

upon request. 

Failure to Produce Engineering Plans and Maps 

7.15 30 Tex admin. Code § 290.46(n)(1) requires that a PWS maintain an accurate and 

up-to-date detailcl as-built plans or record drawings and specifications for each treatment plant, 

pump statieq, :nd storage tank at the water system and be available to the TCEQ upon request. On 

Novrt:' hc 19, 2020, Barnett could not produce accurate and up-to-date detailed as-built plans or 

reel "', drawing and specifications for each treatment plant, pump station, and storage tank at Villa 

t·, a TCEQ investigator upon request. Therefore, Barnett violated 30 Tex. Admin. Code 
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§ 290.46(n)(1) and Tex. Water Code § 7.101 at Villa on at least one day for each record Barnett 

failed to make available to TCEQ upon request. 

Failure to Produce Records of Dead-End Main Flushing 

7.16 A PWS must flush all dead-end mains at monthly intervals. 30 'I». Admin. Code 

§ 290.46(1). Records of the dates that dead-end mains were flushed must be "eined for at least 

two years. Id. § 290.46(f)(3)(A)(iv). Additionally, these records must t t accessible for review 

during inspections and be available to TCEQ upon request. Id. 8 290.46(f)(2). On or about 

November 19, 2020, Barnett could not produce records of dead . nJ main flushing for Villa to a 

TCEQ investigator upon request. Therefore, Barnett vi jlated 30 Tex. Admin. Code 

§ 290.46(f)(3)(A)(iv), (f)(2) and Tex. Water Code § 7.,01 at Villa on at least one day for each 

record Barnett failed to make available to TCEQ unu, request. 

Failure to Produce Records of the Interior an.' Exterior Pressure Tank Inspections 

7.17 30 Tex. Admin. Code § 290.16<m)(1) requires a PWS to conduct annual inspections 

ofeach of the system's ground, elevated,.nd pressure tanks. A PWS must keep the records oftank 

inspections for at least five years 21. § 290.46(f)(3)(D)(ii). Additionally, these records must be 

accessible for review during 'tkpections and available to TCEQ upon request. Id. § 290.46(f)(2). 

On or about October 1!. 2017 and November 19, 2020, Barnett could not produce records of 

interior and exterior ,Jtk inspections for Villa to a TCEQ investigator upon request. Therefore, 

Barnett violated X Tex. Admin. Code § 290.46290.46(f)(3)(D)(ii ), (f)(2) and Tex. Water Code 

§ 7.101 at Vthon at least one day for each record Barnett failed to make available to TCEQ upon 

reques' 

Fai»e to Produce a Map of the Distribution System 

7.18 30 Tex. Admin. Code § 290.46(n)(2) requires a PWS to maintain an accurate and 
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up-to-date map of the distribution system so that valves and mains can be easily located during 

emergencies. The distribution maps must be maintained on file at a PWS and be available o the 

TCEQ upon request. Id. § 290.46(n). On or about October 11, 2017 and Novembi r .9, 2020, 

Barnett could not produce a copy o f the distribution system map for Villa to a TCEQ investigator 

upon request. Therefore, Barnett violated 30 Tex. Admin. Code § 290.46(n) apd ' ex. Water Code 

§ 7.101 at Villa on at least one day for each record Barnett failed to make i, ntable to TCEQ upon 

request. 

Failure to make the Facility's Operating Records Accessible i r Review During Inspection 

7.19 30 Tex. Admin. Code § 290.46(0(2) requires q I WS to make its operating records 

accessible for review during inspections and be avaitpbl tt) the TCEQ upon request. On or about 

October 11,2017, Barnett could not provide the follu, ':ng records for Villa toa TCEQ investigator 

upon request: copies of monthly reports of w,te. works operations; distribution chlorine residual 

monitoring reports from September 2014 '.:·rough September 2017, operator's calibration record 

for the disinfectant residual analyzers, ..:.J customer service inspections. On or about November 

19, 2020, Barnett could not provide 70 copies of customer service inspections for Villa or records 

showing that the accuracy of n.anual disinfectant residual analyzers at Villa is being verified at 

least every 90 days using chlorine solutions ofknown concentrations. Therefore, Barnett violated 

30 Tex. Admin. Codt R 290.46(f)(2) and Tex. Water Code § 7.101 at Villa on at least one day for 

each record Barny. failed to make available to TCEQ upon request. 

Failure to Dl -duce a Service Agreement 

5 b 30 Tex. Admin. Code § 290.46(i) requires a PWS to adopt a service agreement with 

pro.tions for proper enforcement to ensure unacceptable plumbing practices are not permitted. A 

s :rvice agreement must be accessible for review during inspections and available to TCEQ upon 
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request. Id § 290.46(f)(2). On or about October 11, 2017 and November 19, 2020, Barnett could 

not produce a service agreement for Villa to a TCEQ investigator upon request. Therefore B,n ett 

violated 30 Tex. Admin. Code § 290.46(f)(2) and Tex. Water Code § 7.101 at Villa or. 9' least one 

day for each record Barnett failed to make available to TCEQ upon request. 

Failure to Produce Well Calibration Records 

7.21 30 Tex. Admin. Code § 290.46(s)(1) requires a PWS to ca'Itrate its well meters at 

least once every three years. The calibration records for laboratory equipment, flow meters, rate-

of-flow controllers, on-line turbidimeters, and on-line disinfer L.n. residual analyzers must be 

maintained for at least three years. Id. § 290.46(f)(3)(B)(..4 The calibration records must be 

accessible for review during inspections and available t , TCEQ upon request. Id. § 290.46(f)(2). 

On or about October 17, 2017 and November 19,2(J, Barnett could not produce records o f well 

calibration for Villa to a TCEQ investigator up,n request. Therefore, Barnett violated 30 Tex, 

Admin. Code § 290.46(f)(3)(B)(iv), (f)(2~ :qJ Tex. Water Code § 7.101 at Villa on at least one 

day for each record Barnett failed to mC:, available to TCEQ upon request. 

Failure to Produce a Drought C9..tingency Plan 

7.22 30 Tex. Admili. Code § 288.30(5)(B) requires retail public water suppliers to adopt 

a drought contingency p'an that complies with the requirements set forth in 30 Tex. Admin. Code 

§§ 288.20-.22. The 2"Jught contingency plan must be available to the TCEQ on request. Id. 

§288.30(5)(B). e" or about November 19, 2020, Barnett could not produce a drought contingency 

plan for Viik to a TCEQ investigator upon request. Therefore, Barnett violated 30 Tex, Admin. 

Code ; k:8.30(5)(B) at Villa on at least one day for each record Barnett failed to make available 

to VUQ upon request. 
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Failure to Submit an Emergency Preparedness Plan 

7.23 A PWS that furnishes water service to more than one customer in a county ' i,ifh a 

population of 3.3 million or more shall adopt and submit to the TCEQ for its . 4>roval an 

emergency preparedness plan that demonstrates the utility's ability to pro~ ·ide emergency 

operations. 30 Tex. Admin. Code § 290.39(o)(1); Tex. Water Code § 13.1395(q) .)(A) and (b)(2). 

On or about October 11, 2017 and November 19,2020, a TCEQ invcg:igator confirmed that 

Barnett had not submitted an Emergency Preparedness Plan to TCEQ, Therefore, Barnett 

continuously violated 30 Tex. Admin. Code § 290.39(o)(1) and Tr.\. Water Code § 7.101 at Villa 

from at least October 11, 2017, to present. 

Failure to Submit a Planning Report After Exceedln. 25% of Well Capacity 

7.24 30 Tex. Admin. Code § 291.93(3) <uires a PWS that has reached 85% of its 

minimum capacity requirements to submit tr l CbQ a planning report that clearly explains how 

the retail public utility will provide the e,4 %ted service demands to the remaining areas within 

the boundaries of its certified area. The 0!dnning report should be filed within 90 days after TCEQ 

notifies the PWS that it has exc:cted 85% of its minimum capacity. Id. § 291.93(3)(A). On 

October 11, 2017, the TCEO .ivestigator documented that Villa had reached 97% of its well 

production capacity. Drring the investigation, the investigator documented that TCEQ has not 

received planning ren.:s that explain how Villa would provide adequate capacity to meet expected 

service demands,· hen the system has reached at least 85% of its capacity. Therefore, Barnett 

continuouslv •'tolated 30 Tex. Admin. Code § 291.93(3) and Tex. Water Code § 7,101 at Villa 

from b' k ist October 11, 2017, to present. 

Fai:> ve to Submit Planning Material to TCEQ Before Construction of a PWS 

7.25 No person may begin construction or modifications to a PWS without providing 
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notification to the TCEQ and submitting and receiving approval of plans and specifications if 

requested. 30 Tex. Admin. Code § 290.39(h)(1). A PWS must submit engineering reports.fc r t :w 

water systems and when design or capacity deficiencies are identified in an existing s) ft, in as part 

of the planning material. Id. § 290.39(e)(1), During the investigations on Octot qr I 1,2017 and 

November 19, 2020, a TCEQ investigator confirmed that Barnett had not s,it rlitted plans and 

specifications to TCEQ or engineering reports. Therefore, Barnett Contin I'J'lsly violated 30 Tex. 

Admin. Code §§ 290.39(h)(1) and 290.39(e)(1) and Tex. Water Code§ 7.101 at Villa from at least 

October 11, 2017, to present. 

Failure to Submit an Annual CCR 

7.26 A PWS is required to provide to its c ist Dmers an annual report that contains 

information on the quality of the water delivered h> me systems and characterize any risk from 

exposure to contaminants detected in the drir Klid water. 30 Tex. Admin. Code § 290.271(a) and 

(b). A copy of the report must be mailed r. Uvlivered to each bill paying customer, as well as the 

TCEQ, by July 1 of each year. Id § 292.L 74(c). As provided in Section V, TCEQ did not receive 

Villa's CCRs for 2015, 2016, 205 ind 2018. Therefore, Barnett violated 30 Tex. Admin. Code 

§ 290.274(c) and Tex. Water Cole § 7.101 at Villa on at least one day for each missing report. 

Failure to Report DLQORs to the TCEQ 

7.27 30 Te,. Admin. Code § 290.110(a) requires a PWS to properly disinfect water 

before it is distri. "ted to the customers and maintain acceptable disinfectant residuals within the 

distributior s,etem. The disinfectant levels are verified through periodic sampling and analysis of 

the dt ' lk:ag water. hi. § 290.110(c). A PWS that uses groundwater must submit to TCEQ a 

Dis."'ection Level Quarterly Operating Report ("DLQOR") for each quarter. Id. 

b *290.110(e)(4)(A). As provided in Section V, Barnett failed to submit a DLQOR to the TCEQ for 
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the fourth quarter of 2019 (1 report). Therefore, Barnett violated 30 Tex. Admin. Code § 

290.110(e)(4)(A) and Tex. Water Code § 7.101 at Villa onat least one day foreach missing I ~D )rt. 

Failure to Report Lead and Copper Levels to the TCEQ 

7.28 30 Tex. Admin. Code § 290.117(c) requires a PWS to collect lea: an/i copper tap 

samples from each approved sampling site. A PWS must report lead and copprt pp sample results 

to TCEQ. Id § 290.117(i). As provided in Section V, Barnett failed to si rinit Villa's reports for 

lead and copper levels for the January 2015-December 2017 aqd January-December 2018 

monitoring periods. Therefore, Barnett violated 30 Tex. Admin. C. ne § 290.117(i) and Tex. Water 

Code § 7.101 at Villa on at least one day for each missing rtoo' t. 

Failure to Report Metal and Mineral Levels to the T :rQ 

7.29 30 Tex. Admin. Code § 290.106(c)( '~ requires a PWS to routinety monitor for 

metals and minerals at each groundwater en' y 1 oint every three years. TCEQ may increase the 

monitoring frequency for metals and :.:;i.erals for PWS using groundwater sources. Id. 

§ 290.106(c)(9). The owner or operato. .,f a PWS must submit a copy of the results of the test, 

measurement, or analysis to TCE'?. cd. § 290.106(e). As provided in Section V, Barnett failed to 

submit to TCEQ Villa's meldl and mineral levels for the January 2008-December 13; January 

2014-December 2016 qnd January 2017-December monitoring periods. Therefore, Barnett 

violated 30 Tex. Adn.h. Code § 290.106(e) and Tex. Water Code § 7.101 at Villa on at least one 

day for the missi.s report. 

Failure t6 Rc >ort Nitrate and Nitrite Levels to the TCEQ 

30 Tex. Admin. Code § 290.106(c)(6) and (7) requiresa PWS to monitor for nitrate 
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and nitrite.'5 The owner or operator of a PWS must submit a copy of the results of the test, 

measurement, or analysis to TCEQ. Id. § 290.106(e). As provided in Section V, Barnett fai,eC to 

submit to TCEQ Villa's nitrate and/or nitrite levels for the January-December 20: + January-

December 2016; January-December 2017; and January-December 2019 mor,;tor;itg periods. 

Therefore, Barnett violated 30 Tex. Admin. Code § 290.106(e) and Tex. Wa+e' Code § 7.101 at 

Villa on at least one day for each missing report, 

Failure to Report Radionuclide Levels to the TCEQ 

7.31 30 Tex. Admin. Code § 290.108 requires a PWS G. unsure that the drinking water 

does not contain concentrations of radionuclides in excess ,f ACL. The owner or operator of a 

PWS must submit a copy of the results of the test, nc asurement, or analysis to TCEQ. Id. 

§ 290.108(e). As provided in Section V, Barnett fat:'-1 to submit to TCEQ Villa's radionuclides 

levels forthe January 2008-December 2013 ar d M*nuary 2014-December 2019 monitoring periods. 

Therefore, Barnett violated 30 Tex. Adm;:. Code § 290.108(e) and Tex. Water Code § 7.101 at 

Villa on at least one day for each missii.@ report. 

Failure to Report Cyanide Levels +o the TCEQ 

7.32 30 Tex. Adm; i. Code § 290.106(c)(4)(A)(i) requires a PWS to routinely monitor 

for inorganic contaminants, including cyanide, at each groundwater entry point every three years-

The owner or operato.· /,fa PWS must ensure that the TCEQ is provided with a copy of the results 

of the test, meast.-#ment, or analysis. Id. § 290.106(e).As provided in Section V, Barnett failed to 

submit Villa' e cyanide levels for the January-December 2019 monitoring period. Therefore, 

Is A P'./S must monitor for nitrate annuatly, 30 Tex. Admin. Code § 290.106(c)(6)(A)(i), A PWS must monitor for 
r ti,: once during each nine-year compliance cycle at the time designated by TCEQ. /d. § 290.106(c)(7)(A). The 
TUQ may increase the monitoring frequency for community water systems using groundwater sources. /d 
: 290.106(c)(9), 
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Barnett violated 30 Tex. Admin. Code § 290.106(e) and Tex. Water Code § 7,101 at Villa on at 

least one day for each missing report. 

Failure to Report SOC Levels to the TCEQ 

7.33 30 Tex. Admin. Code § 290.107(c)(1)(C)(i) requires a PWq tn take four 

consecutive quarterly samples for each SOC contaminant during each e.o ¥.pliance period, 

beginning with the initial compliance period. If the PWS did not detect an, SOC contaminant, the 

system must take a minimum of two consecutive quarterly SOC samoles annually after the initial 

compliance period. Id § 290.107(c)(1)(C)(ii). The owner Or opfi:tur ofa PWS must ensure that 

the TCEQ is provided with a copy of the results of the te .t, measurement, or analysis. Id. 

§ 290.107(e). As provided in Section V, Barnett failed t,s ubmit to TCEQ Villa's SOC levels for 

the January 2011-Decembmer 2013; January 2012,becember 2014; January 2014-December 

2016; January 2015-December 2017; and 'ani ary 2017-December 2019 monitoring periods. 

Therefore, Barnett violated 30 Tex. Adm;:. Code § 290.108(e) and Tex. Water Code § 7.101 at 

Villa on at least one day for each missh.2 report. 

Failure to Report VOC Levels t, 2te TCEQ 

7.34 30 Tex. Adn m.. Code § 290.107(c)(2)(C)(i) requires a PWS to take four 

consecutive quarterly sqmples for each VOC contaminant during each compliance period, 

beginning with the initl compliance period. If the PWS did not detect any VOC contaminant, the 

system must tih one VOC sample annually after the initial compliance period, Id. 

§ 290.107(n ,(7)(C)(ii). The owner or operator of a PWS must ensure that the TCEQ is provided 

with a wy of the results of the test, measurement, or analysis. Id § 290.107(e). As provided in 

Secjrn V, Barnett failed to submit to TCEQ Villa's VOC levels for the January-December 2015; 

) inuary-December 2016; January-December 2017; and January-December 2019 monitoring 
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periods. Therefore, Barnett violated 30 Tex. Admin. Code § 290.108(e) and Tex. Water Code 

§ 7.101 at Villa on at least one day for each missing report. 

Failure to Report Disinfectant Byproduct Levels to the TCEQ 

7.35 30 Tex. Admin. Code § 290.115(b)(1)(A) requires a PWS to comptv with the MCL 

for TTHM of 0.080 mg/L. The owner or operator of a PWS must submit a crp:,of the results of 

the test, measurement, or analysis to TCEQ. Id. § 290.115(e)(1). As provided in Section V, Barnett 

failed to submit to TCEQ Villa's TTHM levels for the January 2014-December 2016 monitoring 

period. Therefore, Barnett violated 30 Tex. Admin. Code § 290.' 13(e)(1) and Tex. Water Code 

§ 7.101 at Villa on at least one day for each missing report. 

Failure to Provide TCEQ with Customer Notification, of Lead and Copper Levels. 

7.36 All PWSs must provide a consumer cace of lead tap water monitoring results to 

persons served at the sites (taps) that are tes'ea within 30 days after the system receives the tap 

sampling results. 30 Tex. Admin. Code § 29C.1170)(1). The PWS must also mail a sample copy 

of the consumer notification of tap results to the TCEQ no later than three months following the 

end of the monitoring period. Id 5 290.117(i)(6). As provided in Section V, TCEQ investigators 

documented that Barnett did nt'. submit to TCEQ a copy of Villa's consumer notice of lead tap 

water monitoring resultp to persons served at the taps tested during the January-December 2014 

and January-Decemhc' 2019 monitoring period. Therefore, Barnett violated 30 Tex. Admin. Code 

§ 290,117(i)(6) ax. Tex. Water Code § 7.101 at Villa on at least one day for each missing report. 

Failure to pi' vide TCEQ with Public Notices Regarding Routine Monitoring. 

30 Tex. Admin. Code § 290.122(c) and (f) require an owner and operator ofa PWS 

to si,!tmit to TCEQ a copy of any public notice accompanied by a signed certificate when the 

s,stem fails to perform any of the required monitoring or reporting. As provided in Section V, 
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Barnett failed to submit to TCEQ Villa's signed certificates of delivery certifying that public 

notices were issued for failing to: 

a. Submit DLQORs forthe fourth quarter of2014, the first quarter of 20 t f t.ie second 
and third quarter of 2016 and the second quarter of 2018; 

b. Report VOC levels for the January 2008-December 2010, Januarv-December 2015, 
January-December 2016, and January-December 2017 monitorinl periods; 

c. Report nitrate/nitrite levels for the January-December 26 ~ 2, January-December 
2013, January-December 2014, January-December 20 P; :qnuary-December 2016, 
and January-December 2017 monitoring periods; 

d. Report SOC levels for the January 2011-Decemb:. E)13, January 2012-December 
2014, January 2014-December 2016, and .hri:qty-December 2017 monitoring 
periods; 

e. Report metal/mineral levels for the Jar.,ia 7 2008-December 2013 and January 
2014-December 2016 monitoring perir ab, 

f. Report disinfectant byproduct tcv.,C for the January 2011-December 2013 and 
January 2014-December 2016 mctitoring periods; 

g. Report radionuclide levels f,- tile January 2008-December 2013 monitoring period; 
and 

h. Report distribution I.:.1 and copper levels for the January 2015-December 2017 
and January-Decerli :r 2018 monitoring periods. 

Therefore, Barnett vi,lced 30 Tex. Admin. Code § 290.122(f) and (c) and Tex. Water 

Code § 7.101 at Villa or at least one day for each missing certificate. 

VIII. VIOLATIONS AT VISTA UTILITIES 

Failure to Main.-.n Facilities in a Watertight Condition 

8.i 30 Tex. Admin. Code § 290.46(m)(4) requires a PWS to maintain all water 

treat,L' th 'units, storage and pressure maintenance facilities, distribution system lines, and related 

ara.,r. enances in a watertight condition. On October 11, 2017, a TCEQ investigator observed that 

}· arnett had not submitted documentation to show that leaks at Vista have been repaired. Therefore, 
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Barnett violated 30 Tex. Admin. Code § 290.42(m)(4) and Tex. Water Code § 7.101 at Vista on at 

least October 11,2017. 

Failure to Properly Maintain the Facilities 

8.2 30 Tex. Admin. Code § 290.46(m) requires a PWS to ensure tb grod working 

condition and general appearance of its facilities and equipment. During the , ~Jtober 11,2017 

investigation at Vista, a TCEQ investigator observed that there was a hole 9.fween the ground and 

the slab that the pressure tank sits on at the well site; and there was oeeling paint on the pressure 

tank. During the November 19, 2020 investigation at Vista, a TCEQ investigator observed that 

there were vines growing on and over the top of the wate. nl int fences; grass and weeds were 

growing up around the fence perimeter and inside the F 'a; t; and the pressure tank's coating was 

peeling from its side, end, and bottom surfaces. Thu ;qvestigator also documented that there was 

still a hole in the ground near the northeast r on.:r of the water plant fence, which was partially 

located under the east edge of the concret: qlab supporting the pressure tank. Therefore, Barnett 

continuously violated 30 Tex. Admin. Lbde § 290.46(m) and Tex. Water Code § 7.101 at Vista 

from at least October 11, 2017, tc D. tsent. 

Failure to Provide Workinr Vell Meters 

8.3 Pursuant to 30 Tex. Admin. Code § 290.41(c)(3)(N) a PWS must provide flow-

measuring devices fn, <.dch well to measure production yields and provide for the accumulation of 

water production i,ta. During the October 11, 2017 investigation, a TCEQ investigator observed 

that there 0'ai 'io fiow meter device installed on the well discharge line. During the November 19, 

2020 i ' VLitigation, the investigator documented that a ftow meter appeared to be recently installed 

at ti.a well discharge line, but investigators could not determine whether the meter was functional, 

1 herefore, Barnett continuously violated 30 Tex. Admin. Code § 290.41(c)(3)(N) and Tex. Water 
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Code § 7.101 at Vista from at least October 11, 2017, to at least November 19, 2020. 

Failure to Post a Legible Sign at the PWS 

8.4 30 Tex. Admin. Code § 290.46(t) requires a PWS to post a legible sig, .t each of 

its production, treatment, and storage facilities in plain view of the public that pr,vidts the name 

of the water supply and an emergency telephone number where a responsib'p official can be 

contacted. On October 11, 2017, a TCEQ investigator documented that t',#. stgn at Vista was not 

in plain view of the public. On November 19, 2020, a TCEQ investigator documented that an 

ownership sign was installed, but it was so low to the ground tb . t. was not plainly visible from 

the road. Therefore, Barnett continuously violated 30 Tex A Jmin. Code § 290.46(t) and Tex. 

Water Code § 7.101 at Vista from at least October 11.2 IP, to present. 

Failure to Maintain Adequate Fencing 

8.5 30 Tex. Admin. Code § 290 +2¢ro requires each water treatment plant and all 

appurtenances at a PWS to be enclosed L:, an intruder-resistant fence. 30 Tex. Admin. Code 

§ 290.41(c)(3)(O) requires al! completei -well units to be protected by intruder-resistant fences, the 

gates of which are provided with locks or enclosed in locked, ventilated well houses. An intruder 

resistance fence is six feet t dl and must have three strands of barbed wire across the top. hi, 

§ 290.38(41). On Octob:r 11, 2017, a TCEQ investigator documented that the barbed wire on the 

fence at Vista was Runing. On November 19, 2020, a TCEQ investigator documented that the 

hinges on the loc.-oJ fence gate were not secured to the metal post, allowing the gate to be opened, 

and the ba,-he 4 wire on the fence around the water plant was loose and not strung in parallel on the 

fence' ¤ s.:pport arms Therefore, Barnett violated 30 Tex. Admin. Code § 290.42(m) and Tex. 

Wa:·, Code § 7.101 at Vista on at least October 11, 2017 and November 19, 2020. 
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Failure to Meet ASME Standard for Pressure Tanks 

8.6 Pressure tanks of 1,000 gallons capacity or larger must meet the standards ,f :he 

American Society of Mechanical Engineers (ASME) and must have an access port n. periodic 

inspections. 30 Tex. Admin. Code § 290.43(d)(1). An ASME name plate must he nermanently 

attached to those tanks. Id The pressure tank at Vista has a capacity of 1500 w I.ons. During the 

investigation on November 19, 2020, a TCEQ investigator documented tt p. Vista's pressure tank 

did not have an ASME name plate or access port. Therefore, Barnett continuously violated 30 Tex. 

Admin. Code § 290.43(d)(1) and Tex. Water Code § 7.101 at Mhtu from at least November 19, 

2020, to present. 

Failure to Provide Adequate Well Capacity 

8.7 30 Tex. Admin. Code § 290.45(b)( ,;c 9)(i) requires a PWS with fewer than 50 

connections to have a well capacity of 1.5 gr n F :r connection. Vista has 25 service connections. 

Therefore, Vista is required to provide a tol well capacity of 37.5 gpm (1.5 gpm per connection 

x 25 connections = 37.5 gpm). Durinb .tn investigation on May 21, 201, a TCEQ investigator 

documented that the well product;o:. capacity was only 32 gpm. Barnett was required to provide 

additional well capacity by tb ; 1016 Default Judgment. During the October 11,2017 investigation, 

the TCEQ investigator documented that Vista still had at least 25 connections, so it was required 

to provide a well canic;'.y of37.5 gpm. During the investigation on November 19,2020, the TCEQ 

investigator docwunted that Vista now had 30 connections, so it was required to provide a well 

capacity of 4„< gpm (I.5 gpm per connection x 30 connections = 45 gpm). However, the TCEQ 

invept.:a.or documented that the rated capacity of the well pump at Vista was only 32 gpm. The 

inv~ *'igator also documented that Barnett had not submitted any evidence that Vista had been 

r odified to maintain a well capacity of 1.5 gpm per connection. Therefore, Barnett continuously 
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violated 30 Tex. Admin. Code § 290.45(b)(1)(A)(i) and Tex. Water Code § 7.101 at Vista from at 

least October 11, 2017, to present. 

Failure to Maintain the Required Chlorine Residual 

8.8 30 Tex. Admin. Code § 290.110(b)(4) requires a PWS to propert' disinfect water 

before it is distributed to the customers and to maintain acceptable disinfect'wr residuals within 

the distribution system. The residual disinfectant concentration in the w,tf r e,ithin the distribution 

system must be at least 0.2 mg/L free chlorine. Id. As provided in Section V, the free chlorine 

residual measured 0.11 mg/L free chlorine at the flush valve in t'io 0800 block of Lennie Lane on 

November 19, 2020. Therefore, Barnett violated 30 Tex. A 'm n. Code § 290.110(b)(4) and Tex. 

Water Code § 7.101 at Vista on at least November 19 2 )2). 

Failure to Produce Results of Microbiological Au. 'yses 

8.9 A PWS must retain results r , h icrobiologica[ analyses for at least five years. 

30 Tex. Admin. Code § 290.46(f)(3)(D)(5. On or about November 19, 2020, Barnett could not 

produce records of microbiological ai.ztyses to a TCEQ investigator upon request. Therefore, 

Barnett violated 30 Tex. Admin. A. ie § 290.46(0(3)(D)(i) and Tex. Water Code § 7.101 at Vista 

on at least November 19,20?J. 

Failure to Produce a Plant Operations Manual 

8.10 30 Te~ .idmin. Code § 290.42(1) requires a PWS to compile and maintain an up-

to-date, plant opc-'uions manual for operator review and reference, On or about October 11, 2017 

and Nove,rb,•• 19, 2020, Barnett could not produce an up-to-date, plant operations manual for 

Vistp, • z. TCEQ investigator upon request. Therefore, Barnett violated of 30 Tex. Admin. Code 

§ 2?n:42(1) and Tex. Water Code § 7.101 at Vista on at least October 11,2017 and November 19, 

>)20. 
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Failure to Produce Well Completion Data 

8.11 30 Tex. Admin. Code § 290.46(n)(3) requires a PWS using groundwater to ma n; lin 

well completion data on file for as long as the well remains in service. Well comi,ktion data 

includes copies of sanitary control easement(s) or a TCEQ-approved exception. Id, 

§ 290.41(c)(3)(A).'6 On or about October 11,2019 and November 19, 2020. *Aamett could not 

produce records of sanitary control easements or other well completion d t, e ibr Vista to a TCEQ 

investigator upon request. Therefore, Barnett violated 30 Tex. Admin. Code § 290.41(c)(1)(F) and 

Tex. Water Code § 7.101 at Vista on at least October 11,2017 a·.! ilovember 19,2020. 

Failure to Produce Records of Backnow Prevention Dev. "e ?rograms 

8.12 30 Tex. Admin. Code § 290.46(f)(3)(B») requires a PWS to maintain records of 

backflow prevention device programs for at leaSt licee years. On or about November 19, 2020, 

Barnett could not produce copies of annual b:cklow prevention assembly test reports for the last 

three years for Vista to a TCEQ investigOI upon request. Therefore, Barnett violated 30 Tex. 

Admin. Code § 290.46(f)(3)(B)(v) and 7:x. Water Code § 7.101 at Vista on at least November 19, 

2020. 

Failure to Produce an up-tr -Cte System Monitoring Plan 

8.13 30 Tex. ddmin. Code § 290.121(a) requires a PWS to maintain an up-to-date 

chemical and microhi:'ogical monitoring plan. A copy of the monitoring plan must be maintained 

at the water trea.*unt plant and at a central location. Id The monitoring plan must identify all 

sampling inc.·*lons, describe the sampling frequency, and specify the analytical procedures and 

16 Weh 'ompletion data also includes a driller's log, a cementing certificate, the results ofa 36-hour pump test, the 
resu ts )f the microbiological and chemical analyses required by 290.41(c)(3)(F) and (G), a legible copy of recorded 
Ae.Fs) within 150 feet of the well, a copy of the US geological survey showing the accurate well location, and a map 
.':i,ionstrating the well location in relation to surrounding property boundaries. 30 Tex. Admin. Code 
f 290.41(c)(3)(A). 
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laboratories that the PWS will use to comply with the monitoring requirements in 30 Tex. Admin. 

Code § 290.121. M. § 290.121(b).On or about October 11, 2017, Barnett could not produce i c, ,py 

of Vista's monitoring plan for Vista to a TCEQ investigator upon request. On or abou P.ovember 

19, 2020, Barnett produced a copy of the monitoring plan for Vista, but it 'lid not include 

information for chemical sampling. Therefore, Barnett violated 30 Tex. Admi Cv,de §290.121(a) 

and (b) and Tex. Water Code § 7.101 at Vista on at least October 1 1 20 i 7 and November 19, 

2020. 

Failure to Produce a Sample Siting Plan 

8.14 A PWS must maintain a Sample Siting Plan, qs :equired by 30 Tex. Admin. Code 

§ 290.109(d), as part of its chemical and microbiologici t nonitoring plan. Id § 290,121(b)(3), A 

PWS is required to maintain a copy of the Sample Su>3 Plan for at least ten years and be available 

to TCEQ upon request. Id § 290.46(f)(3)(E)(,xj. Un or about November 19, 2020, Barnett could 

not produce a copy of Vista's Sample Siti:C Plan for Vista to a TCEQ investigator upon request. 

Therefore, Barnett violated 30 Tex. AE.,in. Code § 290.121(f)(3)(E)(ix) and Tex. Water Code 

§ 7.101 at Vista on at least one da-, I'-•r each record Barnett failed to make available to TCEQ upon 

request. 

Failure to Produce Engineering Plans and Maps 

8.15 30 Te,. Admin. Code § 290,46(n)(1) requires that a PWS maintain accurate and 

up-to-date detailcl as-built plans or record drawings and specifications for each treatment plant, 

pump staticq, :nd storage tank at the water system and be available to the TCEQ upon request. On 

Novri he 19, 2020, Barnett could not produce accurate and up-to-date detailed as-built plans or 

recl "r. drawing and specifications for each treatment plant, pump station, and storage tank at Vista 

tt, a TCEQ investigator upon request. Therefore, Barnett violated 30 Tex. Admin. Code 
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§ 290.46(n)(1) and Tex. Water Code § 7.101 at Vista on at least one day for each record Barnett 

failed to make available to TCEQ upon request. 

Failure to Produce Records of Dead-End Main Flushing 

8.16 A PWS must flush all dead-end mains at monthly intervals. 30 Tcv. Admin. Code 

§ 290.46(1). Records of the dates that dead-end mains were flushed must be "e pined for at least 

two years. Id. § 290.46(f)(3)(A)(iv). Additionally, these records must t e nccessible for review 

during inspections and be available to TCEQ upon request. Id § 290.j·6(f)(2). On or about October 

11, 2017, Barnett could not produce records of dead-end mai., hashing for Vista to a TCEQ 

investigator upon request. On or about November 19,2021. P arnett produced logs showed that 

flushing was being conducted at monthly intervals at ai [ ( f' 'ista's dead-end mains, but the location 

marked on the logs was "2' main line," This locatiu.' could not be matched up with the location 

on the distribution map to verify if that flush lo, ztlon was part of this system. Therefore, Barnett 

violated 30 Tex. Admin. Code § 290.46(D(2)(A)(iv), (f)(2) and Tex. Water Code § 7.101 at Vista 

on at least one day for each record Ban.z'.t failed to make available to TCEQ upon request. 

Failure to Produce Records of t'tt knterior and Exterior Pressure Tank Inspections 

8.17 30 Tex. Admi t. Jode § 290.46(m)(1) requiresa PWS to conduct annual inspection 

ofeach of the system's ground, elevated, and pressure tanks. A PWS must keep the records oftank 

inspection results for. + teast five years. Id § 290.46(f)(3)(D)(ii). Additionally, these records must 

be accessible for.-'view during inspections and available to TCEQ upon request.Id § 290.46(f)(2). 

On or abo.,+ (':tober 11, 2017, Barnett could not produce records of Vista's interior and exterior 

tank i, <D< ctions to a TCEQ investigator upon request. On or about November 19, 2020, Barnett 

prot„zed an exterior inspection report for the pressure tank, dated March 11,2020. All applicable 

i :ms on the checklist were marked as "ok," but the report did not list the date of the last interior 
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inspection. Therefore, Barnett violated 30 Tex. Admin. Code § 290.46(f)(3)(D)(ii), (f)(2) and Tex. 

Water Code § 7.101 at Vista on at least one day for each complete record Barnett failed to m ike 

available to TCEQ upon request 

Failure to Produce a Map of the Distribution System 

8.18 30 Tex. Admin. Code § 290,46(n)(2) requires a PWS to maintqi, an accurate and 

up-to-date map of the distribution system so that valves and mains can !,F. sasily located during 

emergencies. The distribution maps must be maintained on file at a PWS and be available to the 

TCEQ upon request. Id. § 290.46(n). On or about October 11, 20 t„ Barnett could not produce a 

copy o f Vista's distribution map to a TCEQ investigator upci r:quest. On or about November 19, 

2020, Barnett produced a copy of the distribution mar, lilt locations on the map were marked but 

unlabeled. Therefore, Barnett violated 30 Tex. Adu.4. Code § 290.46(n) and Tex. Water Code 

§ 7.101 at Vista on at least one day for each :oi.,plete record Barnett failed to make available to 

TCEQ upon request. 

Failure to make the Facility's Opera.I:g Records Accessible for Review During Inspection 

8.19 30 Tex. Admin. Cect: § 290.46(f)(2) requires a PWS to make its operating records 

accessible for review during *nspections and be available to the TCEQ upon request. On or about 

October 11,2017, Barnett could not provide the following records for Vista to a TCEQ investigator 

upon request: a copv :' monthly reports of water works operations; distribution chlorine residual 

monitoring repoi'° from September 2014 through September 2017, operator's calibration record 

for the disinf ·..tant residual analyzers, and customer service inspections. On or about November 

19, 1..'?l,, Barnett could not provide documentation showing that the accuracy of manual 

diefjctant residual analyzers is being verified at least every 90 days using chlorine solutions of 

known concentrations, and copies of customer service inspections to a TCEQ investigator upon 
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request. Therefore, Barnett violated 30 Tex. Admin. Code § 290.46(f)(2) and Tex. Water Code 

§ 7.101 at Vista on at least one day for each record Barnett failed to make available to TCFQ u, on 

request. 

Failure to Produce a Service Agreement 

8.20 30 Tex. Admin. Code § 290.46(i) requires a PWS to adopt a ser,ic e agreement with 

provisions for proper enforcement to ensure unacceptable plumbing prac nees are not permitted. 

The service agreement must be accessible for review during inspections and available to TCEQ 

upon request. Id § 290.46(f)(2). On or about October 11, 2017 '.,io November 19, 2020, Barnett 

could not produce a copy of the service agreement for Vista *n f. TCEQ investigator upon request. 

Therefore, Barnett violated 30 Tex. Admin. Code § 290 4((f)(2) and Tex. Water Code § 7.101 at 

Vista on at least one day for each record Barnett faiicl to make available to TCEQ upon request. 

Failure to Produce a Drought Contingency ri.'n 

8.21 30 Tex. Admin. Code § 28F.:'C<5)(B) requires retail public water suppliers to adopt 

a drought contingency plan that compll,= with the requirements set forth in 30 Tex. Admin. Code 

§§ 288.20-.22. The drought con*it.@ency plan must be available to the TCEQ on request. Id. 

§ 288.30(5)(B). On or abop 1!avember 19, 2020, Barnett could not produce Vista's drought 

contingency plan to a TCEQ investigator upon request. Therefore, Barnett violated 30 Tex. Admin. 

Code § 288.30(5)(B) :' Vista on at least one day for each record Barnett failed to make available 

to TCEQ upon rt Dest. 

Failure to ti",pt Adequate Plumbing Ordinances 

4.22 30 Tex. Admin. Code § 290.46(i) prohibits a PWS from using pipes and pipe 

fitted that contain more than 0.25% lead or solders and flux that contain more than 0.2% lead. 

( n November 19, 2020, a TCEQ investigator documented that Vista's sample customer service 
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agreements listed the lead amount of pipes and pipe fittings at Vista as 8%, far above the limit. 

Therefore, Barnett violated 30 Tex. Admin. Code § 290.46(i) and Tex. Water Code § 7.:0: at 

Vista on a least one day for each incorrect report. 

Failure to Submit a Planning Report After Exceeding 85% of Well Capacity 

8.23 30 Tex. Admin. Code § 291.93(3) requires a PWS that has re:,med 85% of its 

minimum capacity requirements to submit to TCEQ a planning report tb. clearly explains how 

the retail public utility will provide the expected service demands to the remaining areas within 

the boundaries of its certified area. The planning report should bf filed within 90 days after TCEQ 

notifies the PWS that it has exceeded 85% of its minimvn Japacity. Id § 291.93(3)(A).On 

October 11, 2017 and November 19, 2020, a TCEO in /estigator documented that Vista had 

reached 114% and 117% of its well production cai,c·:[y, respectively During the investigations, 

the investigator documented that TCEQ has ¥ ot.tceived planning reports that explain how Vista 

would provide adequate capacity to meet r.:gcted service demands when the system has reached 

at least 85% of its capacity.. Therefort, 3arnett violated 30 Tex. Admin. Code § 291.93(3) and 

Tex, Water Code § 7.101 at Vista t.,m at least October 11,2017, to present. 

Failure to Submit Planning V.:.terial to TCEQ Before Construction of a PWS 

8.24 No person may begin construction or modifications to a PWS without providing 

notification to the TJ,Q and submitting and receiving approval of plans and specifications if 

requested. 30 Te. Admin. Code § 290,39(h)(1), A PWS must submit engineering reports for new 

water systemy md when design or capacity deficiencies are identified in an existing system as part 

of the .unning material. Id § 290.39(e). During the investigations on October 11, 2017 and 

NO., 'mnber 19, 2020, a TCEQ investigator confirmed that Barnett had not submitted plans and 

specifications to TCEQ or engineering reports. Therefore, Barnett violated 30 Tex. Admin. Code 
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§ 290.39(h)(1) and 290.39(e)(1) and Tex. Water Code § 7.101 at Vista from at least October 11, 

2017, to present. 

Failure to Submit an Annual CCR 

8.25 A PWS is required to provide to its customers an annual repcrt that contains 

in formation on the quality of the water delivered by the systems and charact€r,".e any risk from 

exposure to contaminants detected in the drinking water. 30 Tex. Admin. Clde § 290.271(a)-(b). 

A copy of the report must be mailed or delivered to each bill paying customer, as well as the TCEQ, 

by July 1 of each year. Id § 290.274(a) and (c). As provided in S.:cdon V, TCEQ did not receive 

Vista's annual CCR for 2016 and 2018. Therefore, Bar.'et' violated 30 Tex. Admin. Code 

§ 290.274(c) and Tex. Water Code § 7.101 at Vista or• a' li ast one day for each missing report. 

Failure to Report DLQORs to the TCEQ 

8.26 30 Tex. Admin. Code § 290 , 1<a) requires a PWS to properly disinfect water 

before it is distributed to the customers an2 niaintain acceptable disinfectant residuals within the 

distribution system. The PWS must moi.br the performance of the disinfection facilities to ensure 

that appropriate disinfectant level 1 2.-e maintained. Id. § 290.110(c). A PWS that use groundwater 

and serves fewer than 250 ceat. Lbtions must monitor the disinfectant residual, including chlorine 

residuals, at representative locations in the distribution system at least once every seven days. Id. 

§ 290.110(c)(4)(A)., „ .'WS that uses groundwater must submit to TCEQ a Disinfection Level 

Quarterly Operaihg Report ("DLQOR"), by the tenth day of the month following the end of each 

quarter. 14.4 '90.110(e)(4)(A).As provided in Section V, Barnett failed to submit a DLQOR for 

Vistp .,, 1:'.e TCEQ for the fourth quarter of 2019 and the first quarter of 2020. Therefore, Barnett 

vioi,+:d 30 Tex. Admin. Code § 290.110(e)(4)(A) and Tex. Water Code § 7.101 at Vista on at 

l,.ast one day for each missing report. 

State of Texas v. Barnett 15 
Original Petition and Application for Injunctive Relief 



Failure to Report Lead and Copper Levels to the TCEQ 

8.27 30 Tex. Admin. Code § 290.117(c)(2)(C) requires a PWS to collect tap qa.ni les 

from each approved sampling site. A PWS must report lead and copper tap samp>t :esults to 

TCEQ. Id § 290. l 17(i). As provided in Section V, Barnett failed to submit Vista': reports for lead 

and copper levels for the January-December 2015; January-December 2016; lauary-June 2017; 

and July-December 2017 monitoring periods. Therefore, Barnett violate,t 30 Tex. Admin. Code 

§ 290.117(i) and Tex. Water Code § 7.101 at Vista on at least one day for each missing report. 

Fai~ure to Provide TCEQ with Customer Notification of Lea'; a.id Copper Levels. 

8.28 All PWSs must provide a consumer notice o<' leld tap water monitoring results to 

persons served at the sites (taps) that are tested within 40 days after the system receives the tap 

sampling results. 30 Tex. Admin. Code § 290.117(i,< 1).The system must also maila sample copy 

of the consumer notification of tap results to *ht 1 CEQ no later than three months following the 

end of the monitoring period. Id § 290.117i;(6). As provided in Section V, TCEQ investigators 

documented that Barnett did not subm.: :o TCEQ a copy of Vista's consumer notice of lead tap 

water monitoring results to pers,i,: served at the taps tested during the July-December 2018 

monitoring period. Therefor,: Barnett violated 30 Tex. Admin. Code § 290.117(i)(6) and Tex. 

Water Code § 7.101 at Vista on at least one day for each missing report. 

Failure to Report Nu'dl and Mineral Levels to the TCEQ 

8.29 3l '.ex. Admin. Code § 290.106(c)(4)(A)(i) requires a PWS to routinely monitor 

for metals qn-1 minerals at each groundwater entry point every three years. TCEQ may increase 

the m' n,bring frequency for metals and minerals for PWS using groundwater sources. Id. 

§ 2*106(c)(9). The owner or operator of a PWS must submit a copy of the results of the test, 

r,easurement, or analysis to TCEQ. Id. § 290.106(e). As provided in Section V, Barnett failed to 
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submit to TCEQ Vista's metal and mineral levels for the January 2014-December 2016 and 

January 2017-December 2019 monitoring periods. Therefore, Barnett violated 30 Tex. Ain.in. 

Code § 290.106(e) and Tex. Water Code § 7.101 at Vista on at least one day for the mi. qilg report. 

Failure to Report Nitrate and Nitrite Levels to the TCEQ 

8.30 30 Tex. Admin. Code § 290.106(c)(6) and (7) requires a PWS tn r,Dnitor for nitrate 

and nitrite.17 The owner or operator of a PWS must submit a copy of.. tre results of the test, 

measurement, or analysis to TCEQ. Id. § 290.106(e). As provided ir Section V, Barnett failed to 

submit to TCEQ Vista's nitrate and/or nitrite levels for the Jp., Jaiy-December 2015; January-

December 2016; January-December 2017; January-Decemb 'r ; 018; and January-December 2019 

monitoring periods. Therefore, Barnett violated 30 Tex. ~ ~d nin. Code § 290.106(e) and Tex. Water 

Code § 7.101 at Vista on at least one day for each ni>ing report. 

Failure to Report SOC Levels to the TCE€, 

8.31 30 Tex. Admin. Code f ?CO.107(c)(1)(C)(i) requires a PWS to take four 

consecutive quarterly samples for eaci. SOC contaminant during each compliance period, The 

owner or operator of a PWS mus' t.'sure that the TCEQ is provided with a copy of the results of 

the test, measurement, or an€1)-is. Id § 290.107(e). As provided in Section V, Barnett failed to 

submit to TCEQ Reed's SOC levels for the January 2012-December 2014; January 2014-

December 2016; Jane·1-December 2017; and January 2017-December 2019 monitoring periods. 

Therefore, Bame violated 30 Tex. Admin. Code § 290.108(e) and Tex. Water Code § 7.101 at 

Vista on a. le ·st one day for each missing report. 

17 A,p\. /S must monitor for nitrate annually. 30 Tex„ Admin„ Code § 290.106(c)(6)(A)(i). A PWS must monitor for 
ru, ? once during each nine-year compliance cycle at the time designated by TCEQ. /d § 290.106(c)(7)(A). The 
-UQ may increase the monitoring frequency for community water systems using groundwater sources. /d § 
-90.106(c)(9) 
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Failure to Report VOC Levels to the TCEQ 

8.32 30 Tex. Admin. Code § 290.107(c)(2)(C)(i) requires a PWS to take f)ur 

consecutive quarterly samples for each VOC contaminant during each complig 'ra period, 

beginning with the initial compliance period. The owner or operator of a PWS must ensure that 

the TCEQ is provided with a copy of the results of the test, measuremeqt or analysis. Id 

§290.107(e).As provided in Section V, Barnett failed to submit to TCFC Vista's VOC levels for 

the January-December 2016; January-December 2017; January-December 2018 and January-

December 2019 monitoring periods. Therefore, Barnett v;u'a,ed 30 Tex. Admin. Code 

§ 290.108(e) and Tex. Water Code § 7.101 at Vista on at lei.~t, ne day for each missing report. 

Disinfectant Byproduct Levels. 

8.33 30 Tex. Admin. Code § 290.115(b)( t,f 4) requires a PWS to comply with the MCL 

for TTHM of 0.080 mg/L. The owner or op'.rai,r ofa PWS must submit a copy of the results of 

the test, measurement, or analysis to TCEC. W. § 290.115(e)(1). As provided in Section V, Barnett 

failed to submit to TCEQ Vista's TTHi.f ievels for the January 2014-December 2016 monitoring 

period. Therefore, Barnett violatca 30 Tex, Admin. Code § 290.115(e)(1) and Tex. Water Code 

§ 7.101 at Vista on at least or e lay for each missing report. 

Failure to Report Radi,nuclide Levels to the TCEQ 

8.34 30 Tex '~dmin. Code § 290.108(b) requires a PWS to ensure that the drinking water 

does not contain gncentrations of radionuclides in excess of MCL. The owner or operator of a 

PWS must s 'bmit a copy of the results of the test, measurement, or analysis to TCEQ. Id. 

§ 290.' 02(e). As provided in Section V, Barnett failed to submit to TCEQ Vista's radionuclides 

lev,tc forthe January 2014-December 2019 monitoring period. Therefore, Barnett violated 30 Tex. 

E.dmin. Code § 290.108(e) and Tex. Water Code § 7.101 at Vista on at least one day for each 
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missing report. , 

Failure to Report Cyanide Levels to the TCEQ 

8.35 30 Tex. Admin. Code § 290.106(c)(4)(A)(i) requires a PWS to routir. At monitor 

for inorganic contaminants, including cyanide, at each groundwater entry point e 'ery ihree years. 

The owner or operator of a PWS must ensure that the TCEQ is provided with q c epy of the results 

of the test, measurement, or analysis. Id § 290.106(e). As provided in Sec(,en V, Barnett failed to 

submit Vista's cyanide levels for the January-December 2018 monitoring period. Therefore, 

Barnett violated 30 Tex. Admin. Code § 290.106(e) and Tex. W, :e. Code § 7.101 at Vista on at 

least one day for each missing report. 

Failure to Provide TCEQ with Public Notices Regmrc,irg Routine Monitoring 

8.36 30 Tex. Admin. Code § 290.122(c) a,ij tf) require an owner and operator ofa PWS 

to submit to TCEQ a copy of any public nelle accompanied by a signed certificate when the 

system fails to perform any of the requirc2 1.ionitoring or reporting. As provided in Section V, 

Barnett failed to submit to TCEQ Red s signed certificates of delivery certifying that public 

notices were issued for failing to: 

a. Report distrihijn lead and copper levels for the January-December 2015, 
January-D.vmoer 2016, January-June 2017, and January-June 2018 monitoring 
periods; 

b. Condu:' inbreased coliform monitoring for November 2015; 

C. SLknit DLQORs for the first quarter of 2015, and the second and third quarters of 

e. Report nitrate/nitrite levels for the January-December 2014, January-December 
2015, January-December 2016, and January-December 2017 monitoring periods; 

e. Report VOC levels for the January-December 2015 and January-December 20 t 6 
monitoring periods; 

State of Texas v. Barnett 19 
Original Petition and Application for Injunctive Relief 



f. Report metal/mineral levels for the January 2014-December 2016 monitoring 
period; 

g. Report SOC levels for the January 2012-December 2014 and Januar, 2014-
December 2016 monitoring periods; and 

h. Report disinfectant byproduct levels for the January 2014-December 2016 
monitoring period. 

8.37 Therefore, Barnett violated 30 Tex. Admin. Code § 290.12'<G, and (c) and Tex, 

Water Code § 7.101 at Vista on at least one day for each missing certi'lr.·te. 

IX. Violations at J&L Terry Lane 

Failure to Properly Maintain the Facilities 

9.1 30 Tex. Admin. Code § 290.46(m) requi, ·s a PWS to ensure the good working 

condition and general appearance of its facilities and equipment. On October 11, 2017, a TCEQ 

investigator observed that a tree was sagging our .n 2 pressure tank and the pressure tank was not 

clean or repainted. On April 1, 2019, a TCEQ it.vestigator observed that J&L's well had not been 

functioning since March 29,2019. TCEQ tuceived notice that the well was repaired and water was 

restored on April 3, 2019. There'r.:, Barnett continuously violated 30 Tex. Admin. Code 

§ 290.46(m) and Tex. Water Cnac § 7.101 at J&L from at least October 11,2017, to November 

19, 2020.18 

Failure to Maintain Fa..lities Free of Excessive Solids 

9.2 30 .h. Admin. Code § 290.46(m)(4) requires a PWS to maintain all water 

treatment uni'9, storage and pressure maintenance facilities, distribution system lines, and related 

appurteni nc es in a watertight condition and be free o f excessive solids. On October 17, 2018, a 

'8 un November 19,2020, a TCEQ investigator documented that J&L no longer met the definition of a PWS because 
~. does nothave at least 15 service connections, nor does it serve at least 25 individuals at least 60 days out o fthe year. 
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TCEQ investigator documented that there was a large amount of sediment in the water sample 

from the well at J&L and from the flush valve in the distribution system collected t v :the 

investigator. The investigator also observed sand on the concrete sealing block benea q'.he blow-

off line at the well site. The operator stated to the investigator that the well had be,n progressively 

pumping more sand for several months. Therefore, Barnett violated 30 7 fv. Admin. Code 

§ 290.42(m)(4) and Tex. Water Code § 7.101 at J&L on at least October ' 2, 2018. 

Failure to Design a System to Afford Effective Circulation of Water 

9.3 30 Tex. Admin. Code § 290.44(d)(6) requires r. PMS to be designed to afford 

effective circulation ofwater with a minimum of dead ends. 411 dead-end mains must be provided 

with acceptable flush valves and discharge piping. Id. O i October 17, 2018, a TCEQ investigator 

reviewed J&L's distribution map and observed a hydraulic dead-end at the intersection of 

Sjolander Road and Terry Lane. Because it ic a ~'ead end, a flush valve should have been present 

at the intersection. However, the investigat- Jocumemed that J&L's distribution system has only 

one flush valve located on Sjolander Ru.-.j toward East Cedar Bayou Lynchburg Road. Therefore, 

Barnett continuously violated 30 ' c'.. Admin. Code § 290.44(d)(6) and Tex. Water Code § 7.101 

at J&L from at least October lt,2018, to November 19,2020. 

Failure to provide boil water notices to customers within 24 hours 

9.4 30 Tfu .idmin. Code 290.46(q)(1) requires that a PWS issue boil water notices to 

customers withit. 14 hours of a water outage. A copy of the notice must be provided to TCEQ 

within 24 imli' s after the notice is provided to customers. Id A TCEQ investigator documented 

that JC 1 ': well was not functioning from March 29 to April 3, 2019. On April 1,2019, Barnett 

pro *led the boil water notice door to door to customers of J&L. On May 2, 2019, TCEQ 

ebnfirmed that it did not receive a copy of the boil water notice from Barnett. Therefore, Barnett 
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violated 30 Tex. Admin. Code 290.46(q)(1) and Tex. Water Code § 7.101 at J&L on at least one 

day for each missing report. 

Failure to Produce a Plant Operations Manual 

9.5 30 Tex. Admin. Code § 290.42(1) requires a PWS to compile and mai•itain an up-

to-date plant operations manual for operator review and reference. On or abo,Il ctober 11,2017 

and November 19, 2020, Barnett could not produce J&L's plant opernti >:ti manual to a TCEQ 

investigator upon request. Therefore, Barnett violated 30 Tex. Admin. Code § 290.42(1) and Tex. 

Water Code § 7.101 at J&L on at least October 11,2017. 

Failure to Produce an up-to-date System Monitoring Pls, 

9.6 30 Tex. Admin. Code § 290.121(a) rec ui -es a PWS to maintain an up-to-date 

chemical and microbiological monitoring plan. A cc,e, of the monitoring plan must be maintained 

at the water treatment plant and at a centr: l k cation. Id On or about October 11, 2017 and 

November 19, 2020, Barnett could not r. >ddce a copy of J&L's monitoring plan to a TCEQ 

investigator upon request. Therefore, B*n.ett violated 30 Tex. Admin. Code § 290.121(a) and Tex. 

Water Code § 7,101 at J&L on at 'e. st October 11,2017. 

Failure to Produce a Sampi d C:ting Plan 

9.7 A PWS must maintain a Sample Siting Plan, as required by 30 Tex. Admin. Code 

§ 290.109(d)(1)-(6). c' oart of its chemical and microbiological monitoring plan. 30 Tex. Admin. 

Code § 290.12 l (L ):3). A PWS is required to maintain a copy of the Sample Siting Plan for at least 

ten years c,d be available to TCEQ upon request. Id § 290.46(f)(2), (3)(E)(ix). 30 Tex. Admin. 

Code t' i?0.109(d)(6)(E) requires that a PWS maintain a copy of its Sample Siting Plan onsite for 

inqt°dion purposes. On or about October 11, 2017, Barnett could not produce a copy of J&L's 

> ample Siting Plan to a TCEQ investigator upon request. Therefore, Barnett violated 30 Tex. 
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Admin. Code §§ 290.121(b)(3), 290.46(f)(2), (3)(E)(ix), 290.109(d)(6)(E) and Tex. Water Code 

1§ 7.101 at J&L on at least one day for each record Barnett failed to make available to TCFQ u,ton 

request. 

Failure to Produce Records of Dead-End Main Flushing 

9.8 A PWS must flush all dead-end mains at monthly intervals. 30 f•x. Admin. Code 

§ 290.46(1). Records of the dates that dead-end mains were flushed mus',/t retained for at least 

two years. Id. § 290.46(f)(3)(A)(iv). Additionally, these records must be accessible for review 

during inspections and be available to TCEQ upon request. Id. § 23(1.46(f)(2). On or about October 

11, 2017, Barnett could not produce J&L's records of Cea i-end main flushing to a TCEQ 

investigator upon request. Therefore, Barnett violate€ 29 Tex. Admin. Code § 290.46(f)(2), 

(3)(A)(iv) and Tex. Water Code § 7.101 at J&L on a' 'east one day for each record Barnett failed 

to make available to TCEQ upon request. 

Failure to Produce Records of the Exteri:r Pressure Tank Inspections 

9.9 . 30 Tex. Admini Code § ..%.46(m)(1) requires a PWS to conduct annual inspections 

of each of the system's ground, el.'p:ted, and pressure tanks. A PWS must keep the records of tank 

inspections for at least five , ecs. W § 290.46(f)(3)(D)(ii). Additionally, these records must be 

accessible for review du-ing inspections and available to TCEQ upon request, Id. § 290.46(f)(2). 

On or about October :1, 2017, Barnett could not produce records of exterior tank inspections to a 

TCEQ investigae apon request. Therefore, Barnett violated 30 Tex. Admin. Code § 290.46(f)(2), 

(f)(3)(D)(ii) and Tex. Water Code § 7.101 at J&L on at least one day for each record Barnett failed 

to mat· · A?ailable to TCEQ upon request. 

Fai:·•:e to Produce a Map of the Distribution System 

9.10 30 Tex. Admin. Code § 290.46(n)(2) requires a PWS to maintain an accurate and 
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up-to-date map of the distribution system so that vatves and mains can be easily located during 

emergencies. The distribution maps must be maintained on file at a PWS and be available -o the 

TCEQ upon request. Id. § 290.46(n). On or about October 11,2017, Bamett could n. t Vroduce a 

copy of J&L's distribution system map to a TCEQ investigator upon request, Tl'erefore, Barnett 

violated 30 Tex. Admin. Code § 290.46(n) and Tex. Water Code § 7.101 at Td 1. on at least one 

day for each record Barnett failed to make available to TCEQ upon reqtie,T. 

Failure to make the Facilities' Operating Records Accessible for Review during an inspection 

9.11 30 Tex. Admin. Code § 290.46(f)(2) requires a P 1' 'L to make its operating records 

accessible for review during inspections and be available to +hf TCEQ upon request. On October 

11, 2017, Barnett could not provide the following recot ls tor J&L to a TCEQ investigator upon 

request: a copy of monthly reports of water wo~ operations; distribution chlorine residual 

monitoring reports from September 2014 thr *ub'l September 2017; operator's calibration record 

for the disinfectant residual analyzers; :.4 customer service inspections. Therefore, Barnett 

violated 30 Tex. Admin. Code § 290.4<f,(2) and Tex. Water Code § 7.101 at J&L on at least one 

day for each record Barnett failed tu make available to TCEQ upon request. 

Failure to Produce a Servir:,lgreement 

9.12 30 Tex. Admin. Code § 290.46(i) requires a PWS to adopt a service agreement with 

provisions for propm ':iforcement to ensure unacceptable plumbing practices are not permitted. 

The service agreen.ent must be accessible for review during inspections and available to TCEQ 

upon requeqr. 'd. § 290.46(f)(2). On or about October 11, 2017, Barnett could not produce J&L's 

servic. agreement to a TCEQ investigator upon request. Therefore, Barnett violated 30 Tex. 

Artr;.i. Code § 290.46(f)(2), (i) and Tex. Water Code § 7.101 at J&L on at least one day for each 

r:cord Barnett failed to make available to TCEQ upon request. 
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Failure to Produce Records on Well Calibration 

9.13 30 Tex. Admin. Code § 290.46(s)(1) requires a PWS to calibrate its well me er; at 

least once every three years. The calibration records must be retained for at least thr. ·e years. Id, 

§ 290.46(f)(3)(B)(iv). Also, the calibration records must be accessible for review during 

inspections and available to TCEQ upon request. Id § 290.46(f)(2). On or abort ' ictober 17,2017, 

Barnett could not produce well calibration records for J&L to a TCEQ in mrttgator upon request. 

Therefore, Barnett violated 30 Tex. Admin. Code § 290.46(f)(2), (3)(B)(iv) and Tex. Water Code 

§ 7.101 at J&L on at least one day for each record Barnett failed :. make available to TCEQ upon 

request. 

Failure to Adopt and Submit an Emergency Prepare ln ess Plan 

9.14 A PWS that furnishes water service 1. more than one customer in a county with a 

population of 3.3 million or more shall ad.,pt and submit to the TCEQ for its approval an 

emergency preparedness plan that dems:s.rates the utility's ability to provide emergency 

operations. 30 Tex. Admin, Code § 2.2.39(o)(1); Tex. Water Code § 13.1395(a)(1)(A), (b)(2). 

During the investigation on Octot:i 11,2017, a TCEQ investigator confirmed that Barnett had not 

submitted an Emergency Pre:,ai:dness Plan to TCEQ. Therefore, Barnett violated 30 Tex. Admin. 

Code § 290.39(o)(1) ard Tex. Water Code §§ 7.101, 13.1395(A)(1)(A) at J&L from at least 

October 11, 2017, to i Tovember 19,2020. 

Failure to Subnk4 Planning Material to TCEQ Before Construction of a PWS 

9.15 No person may begin construction or modifications to a PWS without providing 

noti fic ti. n to the TCEQ and submitting and receiving approval o f plans and specifications if 

req.---,ted. 30 Tex. Admin. Code § 290.39(h)(1). A PWS must submit engineering reports for new 

v ater systems and when design or capacity deficiencies are identified in an existing system as part 
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of the planning material. Id § 290.39(e)(1). During the investigation on October 11,2017, a TCEQ 

investigator confirmed that Barnett had not submitted plans and specifications to TCI O or 

engineering reports. Therefore, Barnett violated 30 Tex. Admin. Code §§ 290.3 IA)(t) and 

290.39(e)(1) and Tex. Water Code§ 7.101 at J&L from at least October 11, 2017 +o the present. 

Failure to Provide a CCR 

9.16 30 Tex. Admin. Code § 290.271(b) and § 290.274(a) rec r.i-e Barnett to mail or 

deliver one copy of the CCR to each bill paying customer by July 1*t of each year. Additionally, 

30 Tex. Admin. Code § 290.274(c) requires Barnett to certify :; ai the CCR was distributed by 

submitting a copy of the CCR to TCEQ by the same date. .\ S,Jrovided in Section V, TCEQ did 

not receive J&L's annual CCRs for 2015, 2016, 2017, in 1 2018. Therefore, Barnett violated 30 

Tex. Admin. Code § 290.274(c) and Tex. Water Cou, & 7.101 at J&L on at least one day foreach 

missing record. 

Failure to Report DLQORs to the TCEQ 

9.17 30 Tex. Admin. Code 6 190.110(a) requires a PWS to properly disinfect water 

before it is distributed to the cust lh. ers and maintain acceptable disinfectant residuals within the 

distribution system. The disir.ttz,ant levels are verified through periodic sampling and analysis of 

the drinking water. Id i 290.110(c). A PWS that uses groundwater must submit to TCEQ a 

DLQOR for each oit. :er. Id. § 290.110(e)(4)(A). As provided in Section V, Barnett failed to 

submit a DLOOD 9 the TCEQ for the second and third quarter of 2016 and the second quarter of 

2018. Theerb·e, Barnett violated 30 Tex. Admin. Code § 290.110(e)(4)(A) and Tex. Water Code 

§ 7.10' a: J&L on at least one day for each missing report. 

Fai.' Nr.,e to Report Lead and Copper Levels to the TCEQ 

9.18 30 Tex. Admin. Code § 290.117(c)(2)(C) requires a PWS to collect lead and copper 
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tap samples from each approved sampling site. A PWS must report lead and copper tap sample 

results to TCEQ within ten days following the end of each monitoring period. Id § 290.117 4 1). 

As provided in Section V, Barnett failed to submit J&L's reports for lead and copper l v As for the 

January 2013-December 2015; January-December 2016; January-June 2017; July-December 

2017; January-June 2018; July-December 2018; January-June 2019; and Ji,4 -December 2019 

monitoring periods. Therefore, Barnett violated 30 Tex. Admin. Code § 20.117(i)(1) and Tex. 

Water Code § 7.101 at J&L on at least one day for each missing revert. 

Failure to Report Metal and Mineral Levels to the TCEQ 

9.19 30 Tex. Admin. Code § 290.106(c)(4)(A)(i) -eaires a PWS to routinely monitor 

for metals and minerals at each groundwater entry pnit t, very three years. TCEQ may increase 

the monitoring frequency for metals and minerai. tor PWS using groundwater sources. Id. 

§ 290.106(c)(9). The owner or operator of a t%'S must submit a copy of the results of the test, 

measurement, or analysis to TCEQ. Id. § 320.106(e). As provided in Section V, Barnett failed to 

submit to TCEQ J&L'smetal and mineU ievels forthe January 2014-December 2016 and January 

2017-December 2019 monitorine Periods. Therefore, Barnett violated 30 Tex. Admin. Code 

§ 290.106(e) and Tex. Water Cde § 7.101 at J&L on at least one day for the missing report. 

Failure to Report Nitrpte and Nitrite Levels to the TCEQ 

9.20 30 Tex, , idmin. Code § 290.106(c)(6) and (7) requires a PWS to monitor for nitrate 

and nitrite." Tlk vwner or operator of a PWS must submit a copy of the results of the test, 

measurement jr analysis to TCEQ. Id. § 290.106(4 As provided in Section V, Barnett failed to 

19 A p, /S must monitor for nitrate annually- 30 Tex. Admin. Code § 290.106(c)(6)(A)(i), A PWS must monitor for 
rti i : once during each nine-year compliance cycle at the time designated by TCEQ. /d § 290.106(c)(7)(A). The 
-rl,EQ may increase the monitoring frequency for community water systems using groundwater sources. /d 
t 290.106(c)(9). 
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submit to TCEQ J&L's nitrate and/or nitrite levels for the January-December 2016; January-

December 2017; January-December 2018; and January-December 2019 monitoring pc 7( ds. 

Therefore, Barnett violated 30 Tex. Admin. Code § 290.106(e) and Tex, Water Cod · t 7.101 at 

J&L on at least one day for each missing report. 

Failure to Report SOC Levels to the TCEQ 

9.21 30 Tex. Admin. Code § 290,107(c)(1)(C)(i) requires '. 1?WS to take four 

consecutive quarterly samples for each SOC contaminant during each compliance period. The 

owner or operator of a PWS must ensure that the TCEQ is proviC :C with a copy of the results of 

the test, measurement, or analysis. Id. § 290.107(e). As pri';ic 2d in Section V, Barnett failed to 

submit to TCEQ J&L's SOC levels for the January 20! 2- 0( cember 2014; January 2014-December 

2016; January 2015-December 2017; and January 1017-December 2019 monitoring periods. 

Therefore, Barnett violated 30 Tex. Admin. '.oC: § 290.108(e) and Tex. Water Code § 7.101 at 

J&L on at least one day for each missing r:Zo.1. 

Failure to Report VOC Levels to the TCEQ 

9.22 30 Tex. Admin. t 'de § 290.107(c)(2)(C)(i) requires a PWS to take four 

consecutive quarterly sample, d VOC during each compliance period, beginning with the initial 

compliance period. The iwner or operator of a PWS must ensure that the TCEQ is provided with 

a copy of the results (,ftiie test, measurement, or analysis. Id § 290,107(e). As provided in Section 

V, Barnett failed *n submit to TCEQ J&L's VOC levels for the January-December 2016; January-

Decembei '.(" 7; January-December 2018; and January-December 2019 monitoring periods, 

There: •r~, Barnett violated 30 Tex. Admin. Code § 290. 108(e) and Tex. Water Code § 7.101 at 

J8ri cn at least one day for each missing report. 
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Failure to Report Disinfectant Byproduct Levels to the TCEQ 

9.23 30 Tex. Admin. Code § 290.115(b)(1)(A) requires a PWS to comply with the MJL 

for TTHM of 0.080 mg/L. The owner or operator of a PWS must submit a copy of t! e. zesults of 

the test, measurement, or analysis to TCEQ. Id. § 290.115(e)(1). As provided in Sc r.tioh V, Barnett 

failed to submit to TCEQ J&L's TTHM levels for the January 2014-December '.016 monitoring 

period. Therefore, Barnett violated 30 Tex. Admin. Code § 290.115(e)(t) na Tex. Water Code § 

7.101 at J&L on at least one day for each missing report. 

Failure to Report Cyanide Levels to the TCEQ 

9.24 30 Tex. Admin. Code § 290.106(c)(4)(A)(i) -ecaires a PWS to routinely monitor 

for inorganic contaminants, including cyanide, at each g'o mdwater entry point every three years. 

The owner or operator ofa PWS must ensure that th~ 1 CEQ is provided with a copy ofthe results 

of the test, measurement, or analysis. Id. § 29'*. t 26(e). As provided in Section V, Barnett failed to 

submit J&L's cyanide levels for the Jat..'a.y-December 2019 monitoring period. Therefore, 

Barnett violated 30 Tex. Admin. Code I 290.106(e) and Tex. Water Code § 7.101 at J&L on at 

least one day for each missing rei: ott 

Failure to Report RadionurliC.: Levels to the TCEQ 

9.25 30 Tex. P dmin. Code § 290.108(b)(1) requires a PWS to ensure that the drinking 

water does not contat. ..oncentrations ofradionuclides in excess of MCL. The owner or operator 

of a PWS mUSt ."bmit a copy of the results of the test, measurement, or analysis to TCEQ. Id. 

§ 290.1082.i...is provided in Section V, Barnett failed to submit to TCEQ J&L's radionuclides 

levels rot the January 2014-December 2019 monitoring periods. Therefore, Barnett violated 30 

Tex 'kdmin. Code § 290.108(e) and Tex. Water Code § 7.101 at J&L on at least one day for each 

r iissing report. 
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Failure to Provide TCEQ with Public Notices Regarding Routine Monitoring 

9.26 30 Tex. Admin. Code § 290. 122(c) and (f) require an owner and operator ofa P'VS 

to submit to TCEQ a copy of any public notice accompanied by a signed certifies a when the 

system fails to perform any of the required monitoring or reporting. As providxl ir Section V, 

Barnett failed to submit to TCEQ Reed's signed certificates of delivery cer€fying that public 

notices were issued for failing to: 

a. Submit DLQORs for the first quarter of 2015, second and third quarters of 2016, 
and the second quarter o f 2018; 

b. Report distribution lead and copper levels for Ot january 2013-December 2015, 
January-December 2016, January-June 201; Ji.ly-December 2017, January-June 
2018, and July 2018-December 2018 mon;'·iring periods; 

c. Report SOC levels for the January 201 1-December 2013, January 2012-December 
2014; January 2014-December '.tlt>, and January 2015-December 2017 
monitoring periods; 

d. Report metal/mineral levels for uie January 2008-December 2013, January 2011-
December 2013, and Januav 2014-December 2016 monitoring periods; 

e. Report radionuclide levt'Z ibr the January 2008-December 2013 monitoring period; 

f. Report disinfectar.+ Dyproduct levels for the January 2011-December 2013 and 
January 2014.D-ceinber 2016 monitoring periods; 

g. Nitrate/nit.t.' reports for the January-December 2015, January-December 2016, 
and Januery-December 2017 monitoring periods; and 

h. VOC »els for the January-December 2015, January-December 2016, and 
Jant.q,y-December 2017 monitoring periods. 

9.27 :herefore, Barnett violated 30 Tex. Admin. Code § 290.122(c) and (f) and Tex. 

Water Cc 4€ § 7.101 at J&L on at least one day for each missing certificate. 

X. CLAIM 1 - CIVIL PENALTIES 

10.1 THSC §341.048(a) provides that"[a] person may not cause, suffer, allow, or permit 
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a violation of this subchapter or a rule or order adopted under this subchapter." See also Tex. Water 

Code § 7.101. A person who causes, suffers, allows, or permits a violation under THSC chi ter 

341, subchapter C, or a rule or order issued thereunder, shall be assessed a civil penaltf,;fnot less 

than $50 nor more than $1,000 for each day of violation. THSC § 341.048(b) Ev.h day of a 

continuing violation is a separate violation. Id. 

10.2 The State requests civil penalties within the statutory rani e "rated above for each 
J 

day o f each violation alleged in Sections VI through IX against Barnett. 

XI. CLAIM 2 - JUDGMENT FOR UNPAID PUBLIC HTALTH SERVICES FEES 

11.1 Reed. PWSs are required to pay annual PI=.9 ' zes assessed by TCEQ. 30 Tex. 

Admin. Code § 290.51. Barnett failed to pay annual PH:, f,es with respect to Reed, Up to the date 

of filing this Petition, Barnett has not paid the oi„:tgnding PHS fees for the TCEQ Financial 

Administration Account No. 91010945 in r'.taCon to Reed, for the fiscal years 2001 to 2021, 

totaling $4,536.19. Therefore, pursuant te TKSC § 341.041, the State requests judgment against 

Barnett for the entire amount of unpaC : HS fees, including any accumulated penalties and late 

fees. 

11.2 Villa. PWSs ' ri required to pay annual PHS fees assessed by TCEQ. 30 Tex. 

Admin. Code § 290.51. Barnett failed to pay annual PHS fees with respect to Villa. Up to the 

date of filing this Pei.J;on, Barnett has not paid the outstanding PHS fees for the TCEQ Financial 

Administration t.=Ount NO. 91011183 in relation to Villa, for the fiscal years 1996 to 2021, 

totaling $6.4: 1.05. Therefore, pursuant to THSC § 341.041, the State requests judgment against 

Barne.' kr the entire amount of unpaid PHS fees, including any accumulated penalties and late 

feet 
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11.3 Vista. PWSs are required to pay annual PHS fees assessed by TCEQ. 30 Tex. 

Admin. Code § 290.51. Barnett failed to pay annual PHS fees with respect to Vista, Up o :he 

date of filing this Petition, Barnett has not paid the outstanding PHS fees for the TCE ) Einancial 

Administration Account No. 90360026 in relation to Vista, for the fiscal year 2000 to 2021, 

totaling $5,944.11. Therefore, pursuant to THSC § 341.041, the State requests •idgment against 

Barnett for the entire amount of unpaid PHS fees, including any accumi i·/ed penalties and late 

fees. 

11.4 J&L. PWSs are required to pay annual PHS fe.: assessed by TCEQ. 30 Tex. 

Admin. Code § 290.51. Barnett failed to pay annual PHS fe, q v ith respect to J&L. Up to the date 

of filing this Petition, Barnett has not paid the outstai di ig PHS fees for the TCEQ Financial 

Administration Account No. 91011684 in relation 'n J&Li for the fiscal years 2000 to 2021, 

totaling $3,599.85. Therefore, pursuant to ThsC g 341.041, the State requests judgment against 

Barnett for the entire amount of unpaid P::9 fees, including any accumulated penalties and late 

fees. 

XII. CLAIM 3 - INJUNCTIVE RELIEF 

12.1 Pursuant to TNSC § 341.048, the State may apply to this court to enforce, prevent, 

or restrain violations of state statutes, rules, or orders regarding the protection of public water 

supplies. As establishx. in Sections VI to IX, Barnett operates the Facilities in continuing violation 

of such statutes ,.-1 rules. Unless restrained, Barnett will continue to operate the Facilities in a 

manner thd' , Ljlates these statutes and rules. 

IZ.2 The Attorney General, at the request ofTCEQ, may bring an action (1) to enjoin or 

resi,sn the continuation ofa violation of statutes, rules, or orders regarding the protection ofpublic 

r.inking water supplies; or (2) to compel compliance with these statutes, rules or orders. Tex. 
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Health & Safety Code § 341.048(e) and Tex. Water Code § 7.032. 

12.3 Accordingly, the State seeks an appropriate injunctive order to prevent viol.,ti,tls 

or threatened continuing violations and to obtain appropriate corrective actions. 

12.4 The State asks this Court to grant temporary injunction against Pqrnect, ordering 

Barnett, his agents, employees, and all persons in active concert or participatior v i.n him, to ensure 

that the Facilities are operated in accordance with all provisions of the stat ).rs and rules regarding 

the protection of public water supplies, Specifically, the State reeuests that the Court grant a 

temporary injunction, and, upon trial, a permanent injunction as f hows: 

a. Words and Terms 

1. "Barnett" means Norman Barnett, his ificers, directors, managers, principals, 
partners, owners, employees, agents, For, ants, and all persons in active concert or 
participation with Norman Barnett. L- his behalf or under his control, whether 
directly or indirectly. 

2. "Effective Date" means the dat on which the Court signs this Injunction. 

3. "Immediately" means by j.00 pm Central Standard Time on the next Day after 
the Effective Date. 

4. "Reed" means the b-oundwater system, Reed Estates, located at 8918 M Furay 
Avenue, Houste. harris County, Texas, 77016. 

5. "Villa" m.:.,s [he groundwater system, Villa Utilities, located at 6423 Lemoine 
Lane, Ho'iston, Harris County, Texas, 77049. 

6. "Visti." means the groundwater system, Vista Utilities, located at 8802 Lennie 
Lan:, jeach City, Chambers County, Texas, 77523. 

7. " 1&L" means the groundwater system, J&L Terry Lane, located at 3107 Terry 
Lane, Baytown, Harris County, Texas, 77521. 

8. "TCEQ" means the Texas Commission on Environmental Quality. 

9. "State" means the State o f Texas. 

10. "Days" means calendar days. 
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11. "DLQOR" means a Disinfection Level Quarterly Operation Report. 

12. "SOC" means synthetic organic contaminants. 

13. "VOC" means volatile organic contaminants, 

14. "CCR" means consumer confidence reports. 

b. Ordering Provisions for Reed: 

1. Operating and Maintenance Records. Immediately upor © Effective Date, Barnett 
shall begin implementing policies and procedures at Reed to ensure that operation 
and maintenance records are maintained and are mka available to TCEQ during 
inspections and upon request. If Barnett is not . :rtently keeping operating and 
maintenance records at Reed, he shall begir k,°ptng these records immediately 
upon the Effective Date. Within 90 Days oftl., Mfective Date, Barnett shall submit 
to TCEQ the following operating and mail 'enance records for Reed for the first 90 
days after the Effective Date: 

i. Microbiological analyses; 
ii. Records showing the am.,4ut of chemicals used and the volume of water 

treated at Reed; 
iii. Monthly reports of water works operations; 
iv. Distribution chlorir: ·tsidual monitoring reports; 
v, Customer servic: inatjections; 

vi. Disinfectant resiCual monitoring results; and 
vii. Records she »lg that the accuracy o f manual disinfectant residual 

analyzers h,s been verified using chlorine solutions of known 
concentr-tlutls. 

2. Water Tig:lc Conditions. Within 30 Days of the Effective Date, Barnett shall repair 
any exist;ng leaks in the water system equipment at Reed. Specifically, Barnett 
shall repa.. the leaking Schrader valve on the well discharge line at Reed and the 
chlorii.~ injection point on the water line leading to the pressure tank at Reed so 
that 'Iuy are free of leaks and remain in a watertight condition. Thereafter, Barnett 
sh. 1. maintain all water system facilities and equipment at Reed in a watertight 
~ indition. 

:. Properlv Maintain the Facility. Within 30 Days of the Effective Date, Barnett shall 
ensure the good working condition and general appearance of Reed's facilities and 
equipment. Specifically, Barnett shall repair the crack in the concrete sealing block; 
remove vegetation growing through the barbed wire and the chain linked fence at 
Reed; and repair the mold and mildew on the pressure tank by power washing and 
repainting the pressure tank, 
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4. Intruder-Resistant Fence. Within 30 Days of the Effective Date, Barnett shall re,a:r 
the fence surrounding the water system at Reed, including, but not limit]·d, to, 
replacing any missing sections o f the fence and repairing or replacing a•,y :oose 
sections ofbarbed wire along the fence, so that the water system is fu>v enclosed 
by an intruder resistant fence in accordance with 30 Tex. Admin. Code 
§ 290.38(41). 

5. Pressure Tanks Inspection. Within 30 Days of the Effective U •:e, Barnett shall 
inspect the interior and exterior ofall pressure tanks at Reed, iu =cordance with 30 
Tex. Admin. Code § 290.46(m). Within 45 Days ofthe Effe.ive Date, Barnett shall 
submit the reports of such inspections to TCEQ. 

6. Plant operations manual. Within 30 Days of the £ 'tective Date, Barnett shall 
compile an up-to-date plant operations manual for P.eed in accordance with 30 Tex. 
Admin. Code § 290.42(1). Within 45 Days ni 'he Effective Date, Barnett shall 
submit copies of Reed's plant operations man:ql .o TCEQ. Thereafter, Barnett shall 
ensure that Reed's plant operations manua' is kept up-to-date, on file at Reed, and 
shall make it available to the TCEQ upor rc quest 

7. System Monitoring Plan. Within 30 b:"s ofthe Effective Date, Barnett shall create 
and maintain on file an up-to-date «.tem monitoring plan for Reed in accordance 
with 30 Tex. Admin. Code § 2(\). il i . Within 45 Days ofthe Effective Date, Barnett 
shall submit copies of the systeiu monitoring plan for Reed to TCEQ. Thereafter, 
Barnett shall maintain an,:p .to-date system monitoring plan on file at Reed and 
shall make it available t, th~ I'CEQ upon request. 

8. Sample Siting Plan. V ':thin 30 Days of the Effective Date, Barnett shall develop 
and create a Samp*Siting Plan at Reed in accordance with 30 Tex. Admin. Code 
§ 290.109(d)(6) #,ihin 45 Days ofthe Effective Date, Barnett shall submit copies 
of the Sample 3i.ing Plan for Reed to TCEQ. Thereafter, Barnett shall maintain the 
Sample Sil. q Plan on file at Reed and shall make it available to the TCEQ upon 
request. 

9. ServiGL Agreement. Within 30 Days of the Effective Date, Barnett shall adopt a 
serO'. agreement for Reed in accordance with 30 Tex. Admin. Code § 290.46(i). 
W Miin 45 Days of the Effective Date, Barnett shall submit copies of the service 
.greement for Reed to TCEQ. Thereafter, Barnett shall maintain a service 
agreement on file at Reed and shall make it available to the TCEQ upon request. 

10. Map of Water Distribution System. Within 30 Days of the Effective Date, Barnett 
shall create and keep on file a map of the water distribution system at Reed in 
accordance with 30 Tex. Admin. Code § 290.46(n)(2). Within 45 Days of the 
Effective Date, Barnett shall submit copies of the map of the water distribution 
system for Reed to TCEQ. Thereafter, Reed shall maintain a map ofthe distribution 
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system on file at Reed and shall make it available to the TCEQ upon request. 

11. As-Built Plans and Records. Within 30 Days of the Effective Date, Barnett st,all 
create and keep on file at Reed copies of accurate and up-to-date detailed as built 
plans or record drawings and specifications for each treatment, plant, p, 'r¥.p station, 
and storage tank at Reed, in accordance with 30 Tex. Admin. Code § 290.46(n)(1). 
Within 45 Days of the Effective Date, Barnett shall submit copie. of tne accurate 
and up-to-date detailed as-built plans or record drawings and specifications for each 
treatment, plant, pump station, and storage tank at Reed to TCE9 '. hereafter, Reed 
shall maintain all as-built plans and records on file at ReeC ai.J shall make them 
available to the TCEQ upon request. 

12. Well Completion Data Records. Within 30 Days of the Effective Date, Barnett shall 
create and keep on file copies of well completion dati, .s defined in 30 Tex. Admin. 
Code § 290.41(c)(3)(A), for each groundwater we:. a. Reed, in accordance with 30 
Tex. Admin. Code § 290.46(n)(3). Within 45 L:vs of the Effective Date, Barnett 
shall submit the copies of well completion dA r:Cords to TCEQ. Thereafter, Reed 
shall maintain copies of the well completi. z data records on file at Reed and shall 
make them available to the TCEQ upoq I :a lest. 

13. Engineering Reports. Within 30 Day. of the Effective Date, Barnett shall secure 
the services of a registered profeg,onal engineer well versed in the design and 
construction of public water srtems to prepare an engineering report to be 
submitted to the TCEQ in accoiuance with 30 Tex. Admin. Code § 290.39(e)(1), 
The engineering report sbs!' include, but is not limited to: a statement of the 
problems at Reed; the riestut and future areas to be served, with population data; 
the source, with quantit> ind quality of the water available; present and estimated 
future maximum ant : inimum water quality demands; description of the site and 
surrounding water ~:rks facilities; the type of treatment, equipment, and capacity 
of facilities; baec design data, including pumping capacities, water storage and 
ftexibility of, ystdm operation under normal and emergency conditions; and the 
adequacy .,i-+he facilities with regard to delivery capacity and pressure throughout 
the system. 

Withih ';5 Days of the Effective Date, Barnett shall submit the name of the 
repi.'ered professional engineer hired to perform the engineering report to TCEQ. 
Tt.a selected registered engineer shall complete the engineering report within 180 
Days after the Effective Date. Within 30 Days of receiving the engineering report 
from the registered engineer, Barnett shall submit the engineering report to: 

Plan and Technical Review Section 
Water Supply Division MC -159 
Texas Commission on Environmentat Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 
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14. Dead-End Mains Flushing Records. Within 30 Days ofthe Effective Date, Bari:*t 
shall submit to TCEQ copies of the most recent reports of flushing of the dea i-and 
mains at Reed. I f there are no reports of flushing of the dead-end mains a>ai'.able, 
Barnett shall, within 30 days after the Effective Date, flush the dead-c ir. mains at 
Reed, in accordance with 30 Tex. Admin. Code § 290.46(1), and submit ttie reports 
of such flushing to TCEQ, within 45 days after the Effective D,te. in addition, 
Barnett shall maintain records of the dead-end mains flushing at Reed, in 
accordance with 30 Tex. Admin. Code § 290.46(f)(3)(A)(iv). 

15. Well Meter Calibration Records. Within 30 Days of the effective Date, Barnett 
shall submit to TCEQ records of well calibration at Revl. If there are no reports of 
well calibration available, Barnett shall, within 30 Days of the Effective Date, 
calibrate all well meters at Reed, in accordance , 'trh 30 Tex. Admin. Code 
§ 290.46(s)(1), and submit the calibration record'; ~o TCEQ, within 45 days of the 
Effective Date. 

16. Drought Contingency Plan. Within 30 D. /s of the Effective Date, Barnett shall 
submit to the TCEQ a drought contingenc;v )lan for Reed that complies with all the 
requirements of 30 Tex. Admin. Code it 288.20 and 288.30. 

17. Emergency Preparedness Plan. V/it;,6 30 Days ofthe Effective Date, Barnett shall 
submit to TCEQ for its appre #ai in emergency preparedness plan, in accordance 
with 30 Tex. Admin. Code § £/0.39(o)(1), that demonstrates Reed's ability to 
provide emergency operatir..9. 

18. Regulatory Assessment les. Within 30 Days of the Effective Date, Barnett shall 
submit to TCEQ pay* b .nts for regulatory assessment fees and associated records of 
annual charges an t ~ssessment collections relating to Reed and its Certificate of 
Convenience apa i,ecessity No. 12079, for the calendar years 2009 to 2020. The 
payments and,h: records shall be submitted to: 

Financial Administration Division 
Revenue Operations Section 
Texas Commission on Environmental Quality 
Attention: Cashier's Office, MC-214 
P.O. Box 13088 
Austin, Texas 78711-3088. 

;9. Cyanide. Within 45 Days of the Effective Date, Barnett shall arrange for and collect 
the required number of samples for cyanide levels at Reed. Within 90 Days of the 
Effective Date, Barnett shall ensure that the cyanide sample results are released and 
reported to TCEQ. Thereafter, Barnett shall sample for and report the cyanide levels 
to TCEQ pursuant to an applicable monitoring period and in accordance with 30 
Tex. Admin. Code § 290.106(c)(4) and (e). 
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20. SOC Levels. Within 45 Days of the Effective Date, Barnett shall arrange for a:i i 
collect the required number of samples for SOC levels at Reed. Within 90 D.,v: of 
the Effective Date, Barnett shall ensure that the SOC sample results are eivased 
and reported to TCEQ. Thereafter, Barnett shall sample for and rep: rt the SOC 
levels to TCEQ pursuant to an applicable monitoring period and in accordance with 
30 Tex. Admin. Code § 290.107(c)(1)(C)(i) and (e). 

21. VOC Levels. Within 45 Days of the Effective Date, Barnett sha I arrange for and 
collect the required number of samples for VOC levels at R#qd. Within 90 Days of 
the Effective Date, Barnett shall ensure that the VOC san r.i: results are released 
and reported to TCEQ. Thereafter, Barnett shall sami'e for and report the VOC 
levels to TCEQ pursuant to an applicable monitoring period and in accordance with 
30 Tex. Admin. Code § 290.107(c)(2)(C)(i) and (e) 

22. Metal and Minerals. Within 45 Days of the F:tO.Live Date, Barnett shall arrange 
for and collect the required number of sample. fr: metal and mineral levels at Reed. 
Within 90 Days of the Effective Date, P tmett shall ensure that the metal and 
mineral sample results are released and r€,c-ted to TCEQ. Thereafter, Barnett shall 
sample for and report the metal anr' i.:ineral levels to TCEQ pursuant to an 
applicable monitoring period and i.' accordance with 30 Tex. Admin. Code 
§ 290.106(c)(4) and (e). 

23. Radionuclides Levels. Within 4, Days of the Effective Date, Barnett shall arrange 
for and collect the required li.mber of samples for radionuclides levels at Reed. 
Within 90 Days of the Sffivcive Date, Barnett shall ensure that the radionuclides 
sample results are releas.i and reported to TCEQ. Thereafter, Barnett shall sample 
for and report the r. lionuclides levels to TCEQ pursuant to an applicable 
monitoring perict and in accordance with 30 Tex. Admin. Code 
§ 290.108. 

24. Nitrate anJ Nitrite Levels. Within 45 Days of the Effective Date, Barnett shall 
arrange far and collect the required number of nitrate and nitrite samples at Reed. 
Within 40 .lays ofthe Effective Date, Barnett shall ensure that the nitrate and nitrite 
sampi, ".;sults are released and reported to TCEQ. Thereafter, Barnett shall sample 
for .'*,J report the nitrate and nitrite levels to TCEQ pursuant to an applicable 
m:ritoring period and in accordance with 30 Tex. Admin. Code 
; 290.106(c)(6) and (7). 

25. Disinfectant Byproduct Levels. Within 45 Days ofthe Effective Date, Barnett shall 
arrange for and collect the required number of disinfectant byproduct samples at 
Reed. Within 90 Days of the Effective Date, Barnett shall ensure that the 
disinfectant byproduct sample results are released and reported to TCEQ, 
Thereafter, Barnett shall sample for and report the disinfectant byproduct levels to 
TCEQ pursuant to an applicable monitoring period and in accordance with 30 Tex. 
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Admin. Code § 290.115(b)(1)(A). 

26. Lead and Copper Levels. Barnett shall conduct lead and copper distrit iii Ion 
sampling at Reed within the first 30 Days ofthe next monitoring period P,tlu wing 
the Effective Date. Barnett shall ensure that the results of the lead v.d copper 
sampling are reported to the TCEQ within 10 Days after the sampling is conducted. 
Thereafter, Barnett shall sample for lead and copper levels in ac:ord;ng with the 
monitoring periods set by the TCEQ and shall ensure that the sampling results are 
reported to the TCEQ within 10 Days after the end of the mir.;ioring period, in 
accordance with 30 Tex. Admin. Code § 290.117(i)(1). 

27. Well Capacity. Within 60 Days of the Effective Date, P,•r~ ett shall seek TCEQ and 
other any other applicable government agency approval to install additional well 
capacity at Reed so that Reed maintains a total capiu.ty of 1.5 gallons per minute 
C'gpm") per connection, in accordance v ;th 30 Tex. Admin. Code 
§ 290.45(b)(1)(A)(i). Within 300 Days of the EPeetive Date, Barnett shall obtain 
approval and complete installation of the ai'dit.onal well production capacity at 
Reed so that Reed maintains a total produc''on capacity of 1.5 gpm per connection, 
in accordance with 30 Tex. Admin. Code 4 290.45(b)(1)(A)(i). 

28. Consumer Tap Notices. Within 6(; nays of the Effective Date, Barnett shall 
implement policies and proceduws et Reed to ensure that all necessary consumer 
notices of lead tap water moAotng results are reported to TCEQ, in accordance 
with 30 Tex. Admin. Code § 294.117(i)(6). 

29. Pressure Tank Capacit, . W;.nin 90 Days of the Effective Date, Barnett shall seek 
TCEQ and any other aptt:cable government agency approval to install additional 
pressure tank capacitv . t Reed so that Reed maintains a total pressure tank capacity 
of at least 50 gail iii: per connection, in accordance with 30 Tex. Admin. Code 
§ 290.45(b)(1)(f IO,). Within 300 Days of the Effective Date, Barnett shall obtain 
approval and *.oi.-.plete installation of additional pressure tank capacity at Reed to 
achieve a t.+al pressure tank capacity of at least 50 gallons per connection, in 
accordanre with 30 Tex. Admin. Code § 290.45(b)(1)(A)(ii). 

30. CCR 12 .he TCEO. Within 70 Days of the Effective Date, Barnett shall submit a 
con,· r fthe most recent annual CCR that has been provided to Reed's customers to 
th: I'CEQ along with certification that the CCR has been distributed to the 
eistomers and that the information in the CCR is correct and consistent with the 
compliance monitoring data, in accordance with 30 Tex. Admin. Code § 290.274. 

31. Planning Report. Within 90 Days of the Effective Date, Barnett shall submit to 
TCEQ a planning reports for reaching 85% of well capacity at Reed. The reports 
shall explain how Reed will provide the expected service demands to the remaining 
areas within the boundaries of its certificated area, in accordance with 30 Tex, 
Admin. Code § 291.93(3). 
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32. DLOORs. Within 90 Days after the Effective Date, Barnett shall begin submit t:il 
DLQORs for Reed to the TCEQ each quarter, by the tenth day of the 110.ith 
following the quarter, in accordance with 30 Tex. Admin Code 
§ 290.110(e)(4)(A). Thereafter, Barnett shall submit the DLQORs for R:ea every 
quarter, in accordance with 30 Tex. Admin. Code § 290.110(e)(4)(A). JLQORs 
shall be submitted to: 

DLQOR Coordinator 
Water Supply Division, MC-155 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

c. Ordering Provisions for Villa 

1. Operating and Maintenance Records. Immed.,te y upon the Effective Date, Barnett 
shall begin implementing policies and pro -vdures at Villa to ensure that operation 
and maintenance records are maintained ara are made available to TCEQ during 
inspections and upon request. If Barre.' is not currently keeping operating and 
maintenance records at Villa, he sh,11 begin keeping these records immediately 
upon the Effective Date. Within 90 Ik.ys o f the Effective Date, Barnett shall submit 
to TCEQ the following operati.ig it,d maintenance records for Villa for the first 90 
days after the Effective Date: 

i, Microbiological ..na:,ses; 
ii. Records showint, (ie amount of chemicals used and the volume of water 

treated at Vil'o: 
iii. Monthly re•h.ris ofwaterworks operations; 
iv. Distributiui. chlorine residual monitoring reports; 
v. Custorle service inspections; 

vi. Dircfeuant residual monitoring results; and 
vii. Records showing that the accuracy of manual disinfectant residual 

&..' 'yzers has been verified using chlorine solutions of known 
r jncentrations. 

2. ££lrerly Maintain the Facility. Within 30 Daysofthe Effective Date, Bamett shall 
nsure the good working condition and general appearance of Villa's facilities and 

dquipment. Specifically, Barnett shall repair the pressure tank at Villa so that the 
mold, rust, and peeling paint are removed by pressure washing and repainting the 
tank. 

3. Intruder-Resistant Fence. Within 30 Days of the Effective Date, Barnett shall repair 
the fence surrounding the water system at Villa, including, but not limited to, 
replacing any missing sections of the fence and repairing or replacing any loose 
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sections of barbed wire along the fence, so that the water system is fully enclosed 
by an intruder-resistant fence in accordance with 30 Tex. Admin. C 'J: 
§ 290.38(41). 

4. Pressure Tanks Inspection. Within 30 Days of the Effective Date, E v.iett shall 
inspect the interior and exterior of all pressure tanks at Villa, in accordance with 30 
Tex. Admin. Code § 290.46(m). Within 45 Days ofthe Effective D. te, r,arnett shall 
submit the reports of such inspections to TCEQ. 

5. Well Casing Vent. Within 30 days ofthe Effective Date, Bar,el: shall install a well 
vent on the groundwater well at Villa with an opening th iT ;s covered with a 16-
mesh or finer corrosion-resistant screen, facing downv·qr.1, in accordance with 30 
Tex. Admin. Code § 290.41(c)(3)(K). 

6. Air-Water Volume. Within 30 Days of the Effec'i e Date, Barnett shall equip the 
air injection lines with filters or other devices 'o br©vent compressor lubricants and 
other contaminants from entering the pressve .ank, in accordance with 30 Tex. 
Admin. Code § 290.43(d)(3). Within 30 L,ys of the Effective Date, Barnett shall 
also install a sight glass on the pressure ar k to adequately monitor the air-water-
volume in the pressure tank at the d, sit:n water level and working pressure, in 
accordance with 30 Tex. Admin. Cou: ) 290.43(d)(3). 

7. Pipelines. Within 30 Days r £ eie Effective Date, Barnett shall apply for an 
exception to 30 Tex. Admin. CoC¢ § 290.41(c)(1)(A), which does not allow a PWS 
well to be located within : fC feet of an underground petroleum and chemical 
pipeline. The exceptior should be requested in accordance with 30 Tex. Admin. 
Code § 290.39(1) and suatitted to: 

Technical P, iew and Oversight Team 
Plan and ; , 6uhnical Review Section, MC-159 
Texas 06:amission on Environmental Quality 
P.G. Box 13087 
A·istin, Texas 78711-3087 

BarneC ·.iust submit any additional documentation requested by TCEQ in response 
to B:r.iett's application within 30 Days ofTCEQ's request. IfBarnett's application 
fo: un exception to 30 Tex. Admin. Code § 290.41(c)(1)(A) is denied, he must 
.·ibinit a new application until it is approved. 

f. Legible Sign. Within 30 Days of the Effective Date, Barnett shall provide a legible 
sign located in plain view at Villa, providing the name of its water supply and an 
emergency telephone number at each of its production, treatment, and storage 
facilitates, in accordance with 30 Tex. Admin. Code § 290.46(t). 

9. Plant operations manual. Within 30 Days of the Effective Date, Barnett shall 
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compile an up-to-date plant operations manual for Villa in accordance with 30 Tex. 
Admin. Code § 290.42(1). Within 45 Days of the Effective Date, Barnett s'i:t'l 
submit copies of Villa's plant operations manual to TCEQ. Thereafter, Barret st.all 
ensure that Villa's plant operations manual is kept up-to-date, on file at V lit., and 
shall make it available to the TCEQ upon request 

10. System Monitoring Plan. Within 30 Days ofthe Effective Date, Bamet' shall create 
and maintain on file an up.to-date system monitoring plan for Villa,n accordance 
with 30 Tex. Admin. Code § 290.121. Within45 Days ofthe Effec r,ve Date, Barnett 
shall submit copies of the system monitoring plan for Villd iu :CEQ. Thereafter, 
Barnett shall maintain an up-to-date system monitoring F if.r on file at Villa and 
shall make it available to the TCEQ upon request. 

11. Sample Siting Plan. Within 30 Days of the Effective uate, Barnett shall develop 
and create a Sample Siting Plan at Villa in accord, n,e with 30 Tex. Admin. Code 
§ 290.109(d)(6). Within 45 Days of the Effectivt, t,ate, Barnett shall submit copies 
ofthe Sample Siting Plan for Villa to TCEQ. Th .reafter, Barnett shall maintain the 
Sample Siting Plan on file at Villa and sh it make it available to the TCEQ upon 
request. 

12. Service Agreement. Within 30 Davb 't the Effective Date, Barnett shall adopt a 
service agreement for Villa in acro,Aance with 30 Tex. Admin. Code § 290.46(i). 
Within 45 Days of the Effect: ve Date, Barnett shall submit copies of the service 
agreement for Villa to TCEQ. Thereafter, Barnett shall maintain a service 
agreement on file at Villa e:.4 .hall make it available to the TCEQ upon request. 

13. Map of Water Distributic. System. Within 30 Days of the Effective Date, Barnett 
shall create and kee, :n file a map of the water distribution system at Villa in 
accordance with 3(, 1 ex. Admin. Code § 290.46(n)(2). Within 45 Days of the 
Effective Date, 4ai,lett shall submit copies o f the map o f the water distribution 
system for Villc to TCEQ. Thereafter, Barnett shall maintain a map of the 
distributio.i 'vsiem on file at Villa and shall make it available to the TCEQ upon 
request. 

14. As-B,*2* Plans and Records. Within 30 Days of the Effective Date, Barnett shall 
crea ° and keep on file at Villa copies of accurate and up-to-date detailed as-built 
plc,u or record drawings and specifications for each treatment, plant, pump station, 
.qd storage tank at Villa, in accordance with 30 Tex. Admin. Code § 290.46(n)(1). 
Within 45 Days of the Effective Date, Barnett shall submit copies of the accurate 
and up-to-date detailed as-built plans or record drawings and specifications for each 
treatment, plant, pump station, and storage tank at Villa to TCEQ. Thereafter, 
Barnett shall maintain all as-built plans and records on file at Villa and shall make 
them available to the TCEQ upon request, 

15. Well Completion Data Records. Within 30 Days ofthe Effective Date, Barnett shall 
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create and keep on file copies ofwell completion data, as defined in 30 Tex. Admin. 
Code § 290.41(c)(3)(A), for each groundwater well at Villa, in accordance witl 09 
Tex. Admin. Code § 290.46(n)(3). Within 45 Days of the Effective Date, B ir> .ett 
shall submit the copies of well completion data records to TCEQ. Tt :rtafter, 
Barnett shall maintain copies of the well completion data records on i'j at Villa 
and shall make them available to the TCEQ upon request. 

16. Engineering Reports. Within 30 Days of the Effective Date, Barneu shall secure 
the services of a registered professional engineer well versed in. the design and 
construction of public water systems to prepare an enb'tlc~ring report to be 
submitted to the TCEQ in accordance with 30 Tex. Admi ). Code § 290.39(e)(1). 
The engineering report shall include, but is not linAC to: a statement of the 
problems at Villa; the present and future areas to be served, with population data; 
the source, with quantity and quality of the water a"a. Iable; present and estimated 
future maximum and minimum water quality der. .nJs; description of the site and 
surrounding water works facilities; the type of tratment, equipment, and capacity 
of facilities; basic design data, including pimring capacities, water storage and 
flexibility of system operation under non al and emergency conditions; and the 
adequacy of the facilities with regard to c el-very capacity and pressure throughout 
the system. 

Within 45 Days of the Effecti /e , 'ate, Barnett shall submit the name of the 
registered professional engine .r i.'red to perform the engineering report to TCEQ. 
The selected registered engineei shall complete the engineering report within 180 
Days after the Effective Dpi. Within 30 Days of receiving the engineering report 
from the registered eng:.ieeu, Barnett shall submit the engineering report to: 

Plan and Tee'i€cal Review Section 
Water Sum 6 Division MC -159 
Texas Cnmutission on Environmental Quality 
P.O. Bjx 23087 
Ac.A, Texas 78711-3087 

17. Dead-F,C Main Flushing Records. Within 30 Days of the Effective Date, Barnett 
shall schmit to TCEQ copies ofthe most recent reports of flushing of the dead-end 
mai.'c at Villa. If there are no reports of flushing of the dead-end mains available, 
B.r·iett shall, within 30 days after the Effective Date flush the dead-end mains at 
filla, in accordance with 30 Tex. Admin. Code § 290.46(1), and submit the reports 

ofsuch flushing to TCEQ, within 45 Days ofthe Effective Date. In addition, Barnett 
shall maintain records of the dead-end mains flushing at Villa, in accordance with 
30 Tex. Admin. Code § 290.46(f)(3)(A)(iv). 

18. Well Meter Calibration Records. Within 30 Days of the Effective Date, Barnett 
shall submit to TCEQ records of well calibration at Villa. If there are no reports o f 
well calibration available, Barnett shall, within 30 days after the Effective Date, 
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calibrate all well meters at Villa, in accordance with 30 Tex. Admin. Code 
§ 290.46(s), and submit the calibration records to TCEQ, within 45 days after t.13 
Effective Date. 

19. Drought Contingency Plan. Within 30 Days of the Effective Date, E v,iett shall 
submit to the TCEQ a drought contingency plan for Villa that complies with all the 
requirements of 30 Tex. Admin. Code §§ 288.20 and 288.30. 

20. Emergency Preparedness Plan. Within 30 Days ofthe Effective fk.ce, Barnett shall 
submit to TCEQ for its approval an emergency preparedno plan, in accordance 
with 30 Tex. Admin. Code § 290.39(o)(1), that demoqsiutes Villa's ability to 
provide emergency operations. 

21. Cvanide. Within 45 Days of the Effective Date, Barre. ' shall arrange for and collect 
the required number of samples for cyanide level., iz Villa. Within 90 Days of the 
Effective Date, Barnett shall ensure that the cw·m>e sample results are released and 
reported to TCEQ. Thereafter, Barnett shall samr le for and report the cyanide levels 
to TCEQ pursuant to an applicable monit,- ring period and in accordance with 30 
Tex. Admin. Code § 290.106(c)(4) and (i ). 

22. SOC Levels. Within 45 Days of the Ztiective Date, Barnett shall arrange for and 
collect the required number of s&mp•'.s for SOC levels at Villa. Within 90 Days of 
the Effective Date, Barnett sb ilt 'nsure that the SOC sample results are released 
and reported to TCEQ. Therealar, Barnett shall sample for and report the SOC 
levels to TCEQ pursuant to r .pplicable monitoring period and in accordance with 
30 Tex, Admin. Code § £9:,. i 07(c)(1)(C)(i) and (e). 

23. VOC Levels. Withir # 5 Days of the Effective Date, Barnett shall arrange for and 
collect the requiret 1.imber of samples for VOC levels at Villa. Within 90 Days of 
the Effective Dr'e, Barnett shall ensure that the VOC sample results are released 
and reported t j ECEQ. Thereafter, Barnett shall sample for and report the VOC 
levels to TLPQ pursuant to an applicable monitoring period and in accordance with 
30 Tex.Admin. Code § 290.107(c)(2)(C)(i) and (e). 

24. Metal £:d Minerals. Within 45 Days of the Effective Date, Barnett shall arrange 
for a ·v. collect the required number ofsamples for metal and mineral levels at Villa. 
W:.hin 90 Days of the Effective Date, Barnett shall ensure that the metal and 
.ninerat sample results are released and reported to TCEQ. Thereafter, Barnett shall 
sample for and report the metal and mineral levels to TCEQ pursuant to an 
applicable monitoring period and in accordance with 30 Tex. Admin. Code 
§ 290.106(c)(4) and (e). 

25. Radionuclides Levels. Within 45 Days of the Effective Date, Barnett shall arrange 
for and collect the required number of samples for radionuclides levels at Villa. 
Within 90 Days of the Effective Date, Barnett shall ensure that the radionuclides 
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sample results are released and reported to TCEQ. Thereafter, Barnett shall sample 
for and report the radionuclides levels to TCEQ pursuant to an applic: tl: 
monitoring period and in accordance with 30 Tex. Admin C·,de 
§290.108. 

26. Nitrate and Nitrite Levels. Within 45 Days of the Effective Date, Barnett shall 
arrange for and collect the required number of nitrate and nitrite : qmries at Villa. 
Within 90 Days ofthe Effective Date, Barnett shall ensure that the nittate and nitrite 
sample results are released and reported to TCEQ. Thereafter, Ba,iett shall sample 
for and report the nitrate and nitrite levels to TCEQ pUI.'lai.2 to an applicable 
monitoring period and in accordance with 30 2:x. Admin. Code 
§ 290.106(c)(6). 

27. Disinfectant Bvproduct Levels. Within 45 Days oftht tffective Date, Barnett shall 
arrange for and collect the required number of d:, itifectant byproduct samples at 
Villa. Within 90 Days of the Effective P,i.. Barnett shall ensure that the 
disinfectant byproduct sample results are rf leased and reported to TCEQ. 
Thereafter, Barnett shall sample for and r€ ·ort the disin fectant byproduct levels to 
TCEQ pursuant to an applicable monitnri np period and in accordance with 30 Tex. 
Admin. Code § 290.115(b)(1)(A). 

28. Lead and Copper Levels. Bann shall conduct lead and copper distribution 
sampling at Villa within the f; st : 0 Days of the next monitoring period following 
the Effective Date. Barnett shaii ensure that the results of the lead and copper 
sampling are reported to th¢' TCEQ within 10 Days after the sampling is conducted. 
Thereafter, Barnett sha'; sample for lead and copper levels in according with the 
monitoring periods set bi Lhe TCEQ and shall ensure that the sampling results are 
reported to the TCE' ' within 10 Days after the end of the monitoring period, in 
accordance with 30 Tex. Admin. Code § 290.117(i)(1). 

29. Consumer 12 , Notices. Within 60 Days of the Effective Date, Barnett shall 
implemen: 1 ilicies and procedures at Villa to ensure that all necessary consumer 
notices of lead tap water monitoring results are reported to TCEQ, in accordance to 
30 Tex A..'min. Code § 290.117(i)(6). 

30. £uh.ir Notifications. Within 60 Days ofthe Effective Date, Barnett shall implement 
pet;:ies and procedures at Villa to ensure that all necessary public notifications are 
Qrovided in a timely manner to persons served by Villa and a copy of the public 
notification is submitted to the TCEQ, in accordance with 30 Tex. Admin, Code 
§ 290.122. 

31. CCR to the TCEO. Within 70 Days of the Effective Date, Barnett shall submit a 
copy of the most recent annual CCR that has been provided to Villa's customers to 
the TCEQ along with certification that the CCR has been distributed to the 
customers and that the information in the CCR is correct and consistent with the 
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