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Complainant' s complaint related to the water services. Specifically, the CPD concluded that 

Town Lake is using proper methodology for the allocation of Complainant's water/sewer 

charges and has acted consistently with Substantive Rule §24.281(a) - Charges and 

Calculations . Therefore , the CPD denied the complaint related to water services . 

5. The CPD closed its informal complaint file on or about February 18, 2022. 

II. 
FORMAL COMPLAINT 

6. On or about March 9, 2022, after her informal complaints were denied, 

Complainant filed a formal complaint against Town Lake with the Commission. Notably, 

her complaint states as follows: "So I am requesting a hearing before the administrative judge 

to remedy the issues w[ithl my [ellectric bill as the water [andl gas seems to be a more 

complex issue." 

7. Further, the Administrative Law Judge ("Judge ) in this proceeding issued . 

Order No. 1, dated March 11, 2022. Order No. 1 accurately states that Complainant filed a 

formal complaint "regarding an electric billing dispute." There is no mention by the Judge in 

Order No. 1 of a water billing dispute or any complaint about water services. 

8. Based on the Complainant and as properly identified in Judge' s Order No. 1, 

Complainant' s formal complaint is limited solely to the charges related to the submetered 

electric services - not for charges relating to water services. Thus, there is no formal 

complaint pending before the Commission related to the water services. Nevertheless, in 

abundance of caution and to the extent necessary, Town Lake will respond herein to any 

potential water services complaint. 

9. Through Orders dated March 11, 2022 and April 8,2022, the Administrative 

Law Judge ("Judge") required Town Lake to file a response to the formal complaint. 

10. On July 19, 2022, the Judge granted Town Lake' s Third Motion for Extension 
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of Time to File a Response to the formal complaint and ordered Town Lake to file its 

response by August 5,2022. Therefore, Town Lake' s response is timely filed. 

III. 
ARGUMENT AND AUTHORITY 

A. The Commission Lacks Jurisdiction Over this Proceeding Related to the Billing Dispute 
Concerning Electric Services. 

9. The Commission has proper jurisdiction over submetered and non-submetered 

electric utility billing claims under Public Utility Commission of Texas' Electric Substantive 

Rules Chapter 25 Subchapter G. Due to the fact the billing at Town Lake is neither submetered 

nor non-submetered, the Commission does not have proper jurisdiction over this proceeding 

related to the electric services. The CPD reached the same conclusion in the informal complaint 

#CP2022010849 dated February 18, 2022. Therefore, the Commission should deny 

Complainant' s formal complaint related to any billing dispute related to electric services. 

B. SimpleBills Properlv Charged Complainant for Electricitv Services. 

10. Subject to the Commission' s lack ofjurisdiction over this proceeding, SimpleBills 

properly charged Complainant for electricity services. 

11. Complainant alleges that she was not properly billed for her electricity and 

disputes the billing for her electric submetering services. Town Lake denies each and every 

allegation by Complainant regarding her electricity charges. 

12. As mentioned above, Town Lake uses SimpleBills to manage and bill Town 

Lake' s residents for electricity and water/sewage services. 
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13. Residents are billed for allocated water, gas, and electric utilities pursuant to the 

lease contract signed between Town Lake and the residents. See a copy of the lease between 

Town Lake and Complainant attached hereto. Each apartment receives an electric invoice from 

the City of Austin on a monthly basis. The invoice for each apartment is evenly divided among 

all the roommates in the specific apartment based on occupied days. 

14. SimpleBills bills Town Lake's residents for electricity service using a direct 

metered method, meaning each apartment unit is individually metered by the local electric utility 

provider and residents are only billed for their actual usage. SimpleBills sends a bill to each 

leased tenant of every unit using the exact consumption amount provided by City of Austin 

Utilities. This amount is divided equally among the leased tenants in the unit for the time they 

occupied the unit during that particular billing cycle. SimpleBills takes the exact charges from 

the provider and divide the number of days each bed was occupied in each unit to come up with 

each resident' s charge. 

15. Here, SimpleBills billed Complainant according to the City of Austin invoice to 

the apartment complex for her unit, Unit 810. SimpleBills reviewed Complainant's billing 

history and found that there was an increase in her utility bill due to a couple of reasons. For the 

period 10/6/2021 through 10/24/2021, there was an error and electric expenses were omitted 

from her bill. Once the error was identified, Complainant' s electric expense was included in her 

subsequent bill, and this caused a spike of about $15.32 in her utility cost. Additionally, it was 

noted that two roommates moved out in the subsequent bill period (11/4/2021 through 

12/6/2021), meaning the utility expenses were split among two residents instead of four, which 

may also have resulted in an increased bill. See Complainant's bills and provider statements 

attached hereto. 
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16. Based on the foregoing and to the extent the Commission has jurisdiction over 

this proceeding, Complainant was properly charged for her electricity services and Town Lake 

has acted consistently with the Commission' s Substantive Rules. 

C. SimpleBills Properlv Charged Complainant for Water Services. 

17. To the extent Complainant has made a formal complaint related to the water 

services (which Town Lake contends she has not), Complainant alleges she was not properly 

billed for her water and disputes her water charges. Town Lake denies each and every allegation 

by Complainant regarding her water charges. 

18. Town Lake provides a $25 allowance for water/sewer per resident per billing 

period. Any amount more than the allowance is allocated based on a square footage and 

occupancy method. 

19. If the total amount of allocated water for the apartment is less than the allowance 

($100 for a unit with 4 occupants), a water/sewer charge is not billed that month. See copies of 

the master water/sewer bills from The City of Austin and the property breakdown sheets for the 

billing periods of October 6, 2021 to November 4, 2021 and for the billing period from 

November 4, 2021 to December 6, 2021 attached hereto. 

20. For the billing period of October 6, 2021 to November 4, 2021, the occupant 

count for unit 810 was four (4). The water/sewer amount for Complainant' s unit was calculated 

after a 25% common area deduction from the master bill. The allocated usage was $98.35. 

Since this amount was below the $100 allowance, the bill for the water portion that month shows 

$0.00. A copy of the billing has been provided as proof. The complaint states that two (2) 

roommates had moved out of the subject unit at the end of October 2021. This lowered the 

occupant count to two (2) for unit 810 for the billing period from November 4, 2021 to 

December 6, 2021. The spreadsheet provided for this billing period shows that the water/sewer 
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was calculated using two (2) occupants and the amount for Complainant's unit was calculated 

after a 25% common area deduction from the master bill. The allocated usage was $77.41. With 

two (2) occupants now in her unit, the allowance was $50.00. After the allowance, the remaining 

amount of $27.41 was split among the two (2) occupants, totaling $13.71 each. The copy of her 

bill reflects this amount. See the Master Meter Bill for 11/4/2021-12/6/2021 and the Resident 

Count Tab on the Town Lake - 12.2021 Water RUBs Template attached hereto. 

21. Town Lake is using proper methodology for the allocation of Complainant' s 

water/sewer charges. The water/sewer allocation shows SimpleBills is deducting common area 

water/sewer usage from the master billing at 25%, as outlined in Substantive Rule §24.281(e)(1), 

then using the approved allocation factor outlined within Substantive Rule §24.281(e)(2)(iv). In 

an additional step which is not overseen by state rules, but is part of her lease, SimpleBills 

provides a $25 allowance per resident and any remaining charges are split among apartment 

occupants equally. 

22. In short, Complainant was not charged for water/sewer usage for the two (2) 

roommates that had moved out. As concluded by the CPD in the informal investigation, there is 

no evidence of overbilling nor any improper allocation of the water/sewage charges Complainant 

was billed. Further, consistent with the CPD' s conclusion, Town Lake properly charged 

Complainant for water services and has acted consistently with Substantive Rule §24.281(a) -

Charges and Calculations. 

PRAYER FOR RELIEF 

WHEREFORE, PREMISES CONSIDERED, Town Lake Apartments respectfully 

requests that the Judge deny Complainant Alonda P. Bonner Stallings' Complaint and the 

relief requested therein, the Judge issue an order dismissing the Complaint, and grant Town 

Lake Apartments all other relief to which it may be justly entitled. 
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Respectfully submitted, 

THE CWEREN LAW FIRM, PLLC 

Brian P. Cweren 
State Bar No. 24001956 
Scott H. Fournier 
State Bar No. 24085312 
Aimal Wardak 
State Bar No. 24056493 
3311 Richmond Avenue, Suite 305 
Houston, Texas 77098 
Telephone: (713) 622-2111 
Facsimile: (713) 622-2119 
Email: service@cwerenlaw. com 

ATTORNEYS FOR RESPONDENT 
TOWN LAKE APARTMENTS 
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CERTIFICATE OF SERVICE 

I certify that, unless otherwise ordered by the presiding officer, notice of the filing of 
this document was provided to all parties of record via electronic mail on August 5,2022, in 
accordance with the Order Suspending Rules, issued in Project No. 50664, on the following 
parties and/or their counsel: 

VIA Email: avstallinj:s40@vrotonmail.com 
Ms. Alonda Bonner Stallings 
1109 S. Pleasant Valley Road, Apt. 810 
Austin, TX 78741 

COMPLAINANT 

VIA Email: Kourtnee.Jinks@vuc.texas.jzov 
VIA Email: Arnett.Caviel*>vuc.texas.jzov 
Kourtnee Jinks State 
Arnett D. Caviel State 
1701 N. Congress Avenue 
P.O. Box 13326 
Austin, TX 78711-3326 

ATTORNEYS FOR TEXAS PUBLIC UTILITY COMMISSION 

A 

Brian P. Cweren 
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POODOB-OOOOBE[1 

Page 145 of 216 

Your Electricity Use (KWH) 

.. 
500 I.,,Iillllll 

ELECTRIC SERVICE 
1109 S PLEASANT VALLEY RD 8 Unit 810, ZIP: 78741 

Meter # 7057301 
Read Date 11/04/2021 12/06/2021 Consumption 
Read 37047 37435 388 

Reading Difference 388 
Total Consumption in KWH 388 

2020 2021 

Current 
Month 

Days of service 32 
kWh Used 388 
Avg. kWh per day 12.1 
Avg. cost per day $1.22 
12 month avg. consumption: 330.58 

COA - Electric Residential 
Customer Charge . . $10.Oo 
Tier 1 first 388 kWh at $0.02801 per kWh . $10.87 
Regulatory Charges 388 kWh at $0.01206 per kWh . .$4.68 
Community Benefit Charges . .$2.00 
Power Supply Adjustment 388 kWh at $0.02877 per kWh, Winter $11.16 
Residential Sales Tax 
Taxable Amount . . $38.71 
City Sales Tax 1 % .$0.39 

TOTAL CURRENT CHARGES ................................ $39.10 

See how smart thermostats can help you save energy and money. Check out Austin Energy's 
Seasonal Offer! Through January 31, earn up to $155 in smart thermostat rebates and 
incentives. Learn more: austinenerav.com/ao/Doweroartner. 

CLEAN COMMUNITY SERVICE 
1109 S PLEASANT VALLEY RD 8 Unit 810, ZIP: 78741 

Service Dates 11/09/2021 12/09/2021 
City of Austin - Clean Community Fee Residential 
Austin Resource Recovery . 
Austin Code Department . 

. $4.70 
$4.60 

TOTAL CURRENT CHARGES ................................. $9.30 
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Trouble paying your bill? Visit TexasGasService.com/Cares. 
--

Customer Service: 800-700-2443 
Gas Leaks: 800-959-5325 
Payments by Phone: 866-780-5488 
Hearing Impaired: 711 
TexasGasService.com 

The balance forward on this bill was due 11-30-21. Failure to pay this amount may 
result in discontinuance of service. 

Page 1 of 2 

Texas Gas Service 
PO Box 219913 
Kansas City MO 64121-9913 

TL RIVERSIDE, LLC 
1109 S PLEASANT VALLEY RD # 810 
AUSTIN, TX 78741-1893 

Amount Due 
Current Charges Due 
Amount Due After Due Date 
Account Number 
Rate AUST I/S RES 
Active Deposit $75.00 

$127.47 

$127.47 
913013696 1590075 64 

Statement Date 12-09-21 
RATE SCHEDULE(S) AVAILABLE UPON REQUEST 
Previous Balance 
Payments Received 
Balance Forward Due 11-30-21 

$86.72 
0.OOCR 

$79.52 

Your Energy Use 
40 

20 

11 111 1 0 
DJFMAMJJASOND 

2020 2021 

Customer Charge $18.37 
Delivery Charge 7.18 
Cost Of Gas 13.20 
Weather Normalization 4.38 
Conservation Adjustment 1.19 
Regulatory Expense/Ccf @$0.00437 0.10 
Pipeline Integrity (Ccf @ $0.00100) 0.02 
City Franchise Fee 2.40 
Reimb for Gross Receipts Tax 0.94 
City Tax 0.48 
Current Charges 48.26 
Deposit 0.31CR 
Current Charges Due $47.95 

Period Days Ccf 
Current 32 22.000 
Last Year 13 12.000 

Meter or Service Period Number Meter Readings Ccf WNA/ Cost of 
Station Number From To of Days Previous Present Constant Billed Ccf Gas/Ccf 
023D398575 11-04-21 12-06-21 32 4532 4554 1.0000 22.000 0.1991508 0.5998500 

Texas 
Gas Service® 
A Division of ONE Gas 
PO BOX 31427 • El Paso TX 79931-0427 

ELECTRONIC SERVICE REQUESTED 

Please return this portion when paying by mail. 

The balance forward on 
this bill was due 11-30-21. 
Failure to pay this amount 
may result in 
discontinuance of service. 

When paying in person, please bring this entire bill with you. 

Account Number 913013696 1590075 64 % 
CO 

Amount Due $127.47 -
U) 

Current Charges Due 2 
CN 

Amount Due After Due Date $127.47 . 
0 
0 

Total Enclosed $ 
Er 
CO 

1109 S PLEASANT VALLEY RD # 810 A -078 
AUSTIN, TX 78741-1893 

*0018530 S2 YYNNNN 80 70MSTRSUMM TEXAS GAS SERVICE 
TL RIVERSIDE, LLC PO BOX 219913 
100 RITCHIE RD KANSAS CITY, MO 64121-9913 
WACO TX 76712-8516 1 11 1 1 11 11 11 11 

1 11 11 11 11 1 11 
1 11 1 11 11 11 11 1 11 1 

1 11 111 1 11 1 11 1 1 1 

18 913013696159007564 000012747 



Customer Service: 800-700-2443 
Gas Leaks: 800-959-5325 
Payments by Phone: 866-780-5488 
Hearing Impaired: 711 
TexasGasService.com 

Texas Gas Service 
PO Box 219913 
Kansas City MO 64121-9913 

TL RIVERSIDE, LLC 
1109 S PLEASANT VALLEY RD # 810 
AUSTIN, TX 78741-1893 

Page 2 of 2 

Amount Due $127.47 
Current Charges Due 
Amount Due After Due Date $127.47 
Account Number 913013696 1590075 64 
Rate AUST I/S RES 
Active Deposit $75.00 Statement Date 12-09-21 

RATE SCHEDULE(S) AVAILABLE UPON REQUEST. 

Total Amount Due $127.47 



Aloinda's billil 
Util ity Ciharges 99.69 -

I 5;ued 

$000 1 :1 Wt~ S 3 00 V 

[:qlp Der:· 2'fi, 2021 

Pale on Dee 23, 202l 
.£·~·j t 4 :ia 5 99.69 v 

Serv,ces & Taxes S 7.26 v 

Transaction History latia| $ 16,95 
Pal. Am,u"t RU'f,er,oe, 

12~'23·ZJ'21 ·Slt·95 

Decembei-- With missing November's E,Iectrlc Charges 



Town Lake 
1109 S Pleasant Valley Rd 

Austin, TX 78741 
(512) 326-1040 P 
(512) 326-1131 F 

Town Lake - RENTAL APPLICATION 
Date of Application: 07/01/2021 Property: Town Lake 

Floorplan: 4x2 Move in date: 08/20/2021 

How did you hear about us? Apartments.com 

Lease Length: 12 

PRIMARY APPLICANT INFORMATION 

First Name: Alonda Middle Name: Paulette 

Last Name: Bonner Stallings 

Gender: F Date of Birth: 07/06/1975 

Social Security Number: ***** 6556 

ID Type: Drivers License Identification Number: 45961165 

Expiration Date: 07/05/2029 License State/Province: WA 

Phone Number: (512) 952-5048 Email Address: apstallings40@protonmail.com 

Permanent Street Address: 107 Cherry St 

City: Seattle State: WA 

Zip Code: 98104 

Current Street Address: 1902 2nd Ave 

City: Seattle State: WA Zip Code: 98101 

VEHICLE INFORMATION (IF APPLIES) 

Vehicle Make: Model: 

Color: Year: 

Plate Number: State: 

ACKNOWLEDGMENT: YOU DECLARE THAT ALL YOUR STATEMENTS ON THIS RENTAL APPLICATION ("APPLICATION") ARE TRUE AND COMPLETE. YOU AUTHORIZE US TO VERIFY SAME THROUGH 
ANY MEANS, INCLUDING CONSUMER REPORTING AGENCIES AND OTHER RENTAL HOUSING OWNERS. YOU ACKNOWLEDGE THAT YOU HAD AN OPPORTUNITY TO REVIEW OUR RENTAL 
SELECTION CRITERIA, WHICH INCLUDE REASONS YOUR APPLICATION MAY BE DENIED, SUCH AS CRIMINAL HISTORY, CREDIT HISTORY, CURRENT INCOME, AND RENTAL HISTORY. YOU 
UNDERSTAND THAT IF YOU DO NOT MEET OUR RENTAL SELECTION CRITERIA OR IF YOU FAIL TO ANSWER ANY QUESTION OR GIVE FALSE INFORMATION, WE MAY REJECT THE APPLICATION, 
RETAIN ALL APPLICATION FEES, ADMINISTRATIVE FEES, AND DEPOSITS AS LIQUIDATED DAMAGES FOR OUR TIME AND EXPENSE, AND TERMINATE YOUR RIGHT OF OCCUPANCY. WARNING: 
GIVING FALSE INFORMATION IS A SERIOUS CRIMINALOFFENSE. WE PROSECUTE. IN LAWSUITS RELATING TO THE APPLICATION OR LEASE AGREEMENT ("LEASE"), LANDLORD MAY RECOVER FROM 
THE NON-PREVAILING PARTY ALL ATTORNEY'S FEES AND LITIGATION COSTS. WE MAY AT ANY TIME FURNISH INFORMATION TO CONSUMER REPORTING AGENCIES AND OTHER RENTAL HOUSING 
OWNERS REGARDING YOUR PERFORMANCE OF YOUR LEGAL OBLIGATIONS, INCLUDING BOTH FAVORABLE AND UNFAVORABLE INFORMATION ABOUT YOUR COMPLIANCE WITH THE LEASE 
CONTRACT, THE RULES, AND FINANCIAL OBLIGATIONS. FAX OR ELECTRONIC SIGNATURES ARE LEGALLY BINDING. YOU ACKNOWLEDGE THAT OUR PRIVACY POLICY IS AVAILABLE TO YOU. BY 
SUBMITTING THIS APPLICATION, i ACKNOWLEDGE AND AUTHORIZE A CRIMINAL BACKGROUND SCREENING WILL BE RUN FOR ALL PRIMARY APPLICATIONS AND A CREDIT SCREENING WILL BE 
RUN FOR ALL GUARANTOR APPLjCATjONS. 

RIGHT TO REVIEW THE LEASE: BEFORE YOU SUBMIT AN APPLICATION OR PAY ANY FEES OR DEPOSITS, YOU HAVE THE RIGHT TO REVIEW THE APPLICATION, LEASE, AND LEASE ADDENDA, AS 
WELL AS ANY COMMUNITY RULES OR POLICIES IN PLACE AS OF THE DATE OF THE APPLICATION. YOU MAY ALSO CONSULT AN ATTORNEY. THESE DOCUMENTS ARE BINDING LEGAL DOCUMENTS 
WHEN SIGNED. WE WILL NOT TAKE A PARTICULAR DWELLING OFF THE MARKET UNTIL WE RECEIVE A COMPLETED LEASE AND ANY OTHER REQUIRED INFORMATION OR MONIES TO RENT THAT 
DWELLING. ADDITIONAL PROVISIONS OR CHANGES MAY BE MADE IN THE LEASE CONTRACT IF AGREED TO IN WRITING BY ALL PARTIES. YOU ARE ENTITLED TO AN ORIGINAL OF THE LEASE AFTER 
ITISFULLYSIGNED. 

Applicant Signature Date 

' APR 
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Town Lake 
1109 S Pleasant Valley Rd 

Austin, TX 78741 
(512) 326-1040 P 
(512) 326-1131 F 

Town Lake - OFFER TO RENT 

I, Alonda P Bonner Stallings, agree that the rental rate structure below reflects any written or verbal agreement between myself and 
Town Lake to sign a lease starting 08/20/2021 ("Commencement Date") and ending 07/31/2022("Expiration Date") as of 07/01/2021. 

All incentives, with the exception of a waived fees, deposits, or premium amenities, will be received within 30 days following the 
Commencement Date. Failure to receive the incentive does not terminate the Lease. 

I must have my file complete, in accordance with the Rental Criteria, within 7 days of execution of the Lease signed in order for 
Resident to receive any incentive. If at any point I do not fully fulfill my Lease, I will be required to pay back the incentive at equal 
value. 

In accordance with the Lease and additional addenda, I understand the installment breakdown due monthly will be as follows: 

+ $475.00 Rent 
+ $11.95 Additional Rent - Mitigated Risk 

= $ $486.95 Installment Due Monthly 
X 12 Number Of Installments in Lease Term 
= $5,843.40 Total Contract Amount 

Total Term due, in accordance with paragraph 6 outlined in Lease. 
* This total covers your base monthly installment due and allows you to see your full base term due ( Monthly installment x 12 ). / f 
Resident elects to be all inclusive, any possible utility overages are still applicable. All residents are subject to additional Lease fines or 
citations that are noted in the Lease and other addendums. 
**Resident must have this offer to rent in order to claim and receive an incentive. 

RIGHT TO POSSESSION VS. PAYMENT INSTALLMENT PERIOD. Resident's right to possession or occupancy of the Leased Premises is 
expressly limited to the time period constituting the Lease Term, notwithstanding that Resident may have the right to pay Rent over 
a period of time which exceeds the time period constituting the Term (the "Payment Installment Period"). By way of illustrative 
example, and without waiving or limiting same, the Term (and Resident's right to possession or occupancy of the Leased Premises) 
may be three months, but the Payment Installment Period for Resident to pay such Rent may be four months. In such instance, 
Resident is not entitled to an additional month within which to occupy or possess the Leased Premises, or to extend the Term, by 
virtue of the Payment Installment Period. 

NOTE: IF YOU EXECUTE THIS LEASE, AND FAIL TO PROVIDE A PARENTAL OR SPONSOR GUARANTOR AS REQUIRED BY 
THE RENTAL CRITERIA AND THIS LEASE, YOU REMAIN BOUND BY, AND WILL STILL BE HELD LIABLE FOR, THIS LEASE. 
LANDLORD SHALL NOT BE OBLIGATED TO PROVIDE RESIDENT ACCESS TO THE LEASED PREMISES UNTIL ALL 
REQUIREMENTS ARE MET, INCLUDING A SATISFACTORY GUARANTY EXECUTED AND SUBMITTED TO LANDLORD, IF 
REQUIRED. 

Applicant Signature Date 
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Town Lake 
1109 S Pleasant Valley Rd 

Austin, TX, 78741 
(512) 326-1040 P 
(512) 326-1131 F 

Town Lake - LEASE AGREEMENT 
Date of Lease Agreement: 07/01/2021 

This is a binding contract. Please read carefully before signing. 

MOVING IN - GENERAL INFORMATION 

1. PARTIES. This Lease Agreement ("Lease") is between you, the resident (list all people signing this Lease): Alonda P Bonner Stallings 
("Resident" or "you") and us, the owner agent: L Riverside Investor, LLC ("Landlord" or "Uf"). The terms "you" and "your" or 
"Resident" refer to Resident. The premises which are the subject of this Lease are as follows: 

An undivided interest in a bedroom ("Bedroom") that is part of a unit of bedrooms ("Unit") within the floor plan 4x2 at Town Lake, 
located at 1109 S Pleasant Valley Rd Austin, TX 78741 ("Community"), Landlord will identify which unit in a written notice to Resident 
prior to the beginning of the Term (as defined herein), together with the right to use, in common with others residents of the Unit, 
any furniture, appliances, or personal property provided by Landlord, if any, in such Bedroom and Unit, and any common kitchen, 
balcony, patio, attached garage, storeroom, or other common areas in the Unit, if any (the "Unit Common Areas," and together with 
the Bedroom, the "Leased Premises"). Resident shall also have the non-exclusive right to use, in common with other residents of the 
community, swimming pools, saunas, spas, tanning beds, exercise rooms, storerooms, Iaundry rooms, stairs, passageways, parking 
areas, meeting rooms and other areas of the Community intended for use by all residents of the Community and in which no resident 
has the right of exclusive possession ("Community Common Areas") 

Prior to moving, you will be notified of your assigned Unit and Bedroom. Per section 2, this assignment is subject to change before or 
during the term of this Lease. 

Written notice to or from the manager or other Landlord representative constitutes notice to or from us. If anyone else has 
guaranteed performance of this Lease, a separate Guaranty Agreement for each guarantor is attached. Any such guarantor is 
referred to herein as "Guarantor." 

2. OCCUPANTS. Resident agrees that the Leased Premises are to be occupied only by those specifically named in the Resident's 
application and no one else (with the only exception being Resident's assigned roommate for dual occupancy bedroom units). 
Resident agrees that there will be no more than one person per bedroom in the Leased Premises per the Rental Criteria (unless 
Resident's Lease is for a dual occupancy bedroom in which case Resident agrees that only the Resident and the Resident's assigned 
roommate will occupy the dual occupancy bedroom). All occupants must complete and submit a rental application per the Rental 
Criteria in a form provided by Landlord or Landlord's representative and obtain Landlord's prior written permission. If any other 
person resides with the Resident without prior written authorization from the Landlord, the Landlord may, at its sole option, declare 
this Lease in default. Resident further agrees that the above described Leased Premises cannot be assigned, sublet, or bartered for 
any period of time by said Resident either in whole or in part without the express prior written approval of the Landlord, and any 
attempt to do so without Landlord's prior written consent shall constitute an Event of Default hereunder. 

Resident may use the Leased Premises as a private dwelling only. Resident may not permit the Leased Premises, or any part, to be 
used for (i) any activity which is a nuisance or is offensive, noisy, or dangerous; (ii) the repair of any vehicle; (iii) any business of any 
type, including, but not limited to child care; (iv) any activity which violates any applicable owners' association rule or restrictive 
covenant; (v) any illegal or unlawful activity; (vi) use the Leased Premises as a Bed and Breakfast, inn, hotel; these patrons will not be 
considered "guests" rather they will be considered unauthorized occupants; (vii) other activity which will obstruct, interfere with, or 
infringe on the rights of other persons near the Leased Premises. This prohibition also applies to any stays arranged on Airbnb.com or 
other similar internet sites. Accordingly, you agree not to list any part of your Unit on any lodging rental website or with any person 
or service that advertises dwellings for rent. 

Although Resident may have visitors occasionally, it is understood that occupancy of the Leased Premises is expressly reserved for 
the Resident only, and any persons occupying the Leased Premises as a guest for more than a three (3) day period during any one (1) 
month period, in whole or part, during the Term of this Lease shall be deemed unauthorized, resulting in a breach of this Lease. The 
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occupancy of the Leased Premises by an unauthorized guest in excess of said one (3) day period shall be deemed a violation of the 
Lease, and the Landlord shall be entitled to recover from the Resident and guest (whose liability shall be joint and several) an amount 
of rent equal to that being paid by Resident in addition to any other damages provided in this Lease, and the right of the Landlord to 
declare the Lease in default which may end your right of occupancy. 

ROOMMATES. The persons occupying the other exclusive spaces within the Unit (collectively referred to as the "Roommates") will 
also be allowed to reside in the Unit. Resident acknowledges that Landlord or Landlord's representative has the right to assign a 
Roommate to the Unit before or during the Term of this Lease and the Resident's right to occupy the Common Area is only as a 
co-occupant with the Roommates, all of whom have executed separate Resident Lease Agreements with Owner to occupy their 
exclusive spaces and the Common Area of the Unit. Resident acknowledges that whether the Roommates have been selected by 
Resident or by the Landlord or Landlord's representative, the Landlord and Landlord's representative is not responsible or liable for 
any claims, or action of any nature whatsoever relating to, arising out of or connected with disputes between Resident and 
Roommates or between Roommates or their guests. 

RELOCATION. To the extent practical in our sole and exclusive judgment, we will try to honor requests for residing in a particular 
dwelling. If we receive a joint request from you and another resident in your unit to exchange bedrooms within 10 days after your 
initial occupancy, and you comply with our procedures and required documentation, you may change bedrooms with another 
resident in your dwelling without being subject to a transfer fee of $200.00. Transfer at your request to a dwelling other than the one 
you initially occupied may be made only with our prior written approval and for a similar fee. For purposes of operating efficiently 
and harmoniously, we reserve the right at any time, upon five days prior written notice to you and without your having to pay any 
transfer fee, to relocate you to another bedroom in the dwelling or to another dwelling within the Community. We will assist you in 
moving your personal property and pay for rekeying if we require transfer. 

3. LEASE TERM. The initial term ("Term") of the Lease begins on 08/20/2021 ("Commencement Date") and ends at lOAM on 
07/31/2022 ("Expiration Date"). 

4. SECURITY DEPOSIT. The total security deposit for Resident is $, due on or before the date this Lease is signed ("Security Deposit"). 
"Security Deposit" has the meaning assigned to that term in Section 92.102 of the Texas Property Code. No interest will be paid to 
Resident on the Security Deposit, but Landlord is permitted to place the Security Deposit in an interest-bearing account. Any interest 
earned will be paid to Landlord or Landlord's representative. 

The Security Deposit amount does not include an animal deposit. Excepting service animals, no animals are permitted in the 
Community or in the Leased Premises unless pre-approved by Landlord and a separate animal addendum is executed. Any animal 
deposit will be stated in an animal addendum. Security deposit may be returned to Resident within 30 days after the Unit is vacated 
if all of the following conditions are met to the satisfaction of the Landlord: 

• Full Term of Lease has expired. 
• No damage to property beyond normal wear and tear to Landlord's property, appliances, window coverings, and carpet (stains, 

burns, tears, etc. are not considered normal wear). 
• Unit is left in its original condition (normal wear and tear excepted). 
• Unit (including appliances, bathrooms, closets, cabinets, fixtures, etc.) is in broom clean condition with all trash, rubbish, debris, 

and discards placed in outside refuse containers. 
• All Unit, mailbox, and other assigned keys or access cards, and/or assigned materials related access to the Community and/or 

Leased Premises are returned in person to Landlord's personnel. 
• Forwarding address has been furnished to Landlord. 
• No breach of Lease and/or regulations has occurred. 

"Normal wear and tear" means deterioration that occurs without negligence, carelessness, accident, or abuse. The Security Deposit is 
not rent and shall never be applied by the Resident as payment in whole or in part of any rental payments due; including the last rent 
installment, under the Lease. In the event of any violation of the terms of this Lease by the Resident or in the event of any damage to 
property beyond normal wear and tear, deductions against the Security Deposit exceeding the amount of the security deposit shall 
immediately become due and payable from the Resident. 

Deductions from the Security Deposit for reasonable charges can include, but are not limited to, (i) unpaid or accelerated rent; (ii) 
late charges; (iii) unpaid utilities; (iv) cleaning, deodorizing, damages, and repairs to the Leased Premises or its contents; (v) pet 
violation charges, as applicable; (vi) cost of repairs for which Resident is responsible; (vii) COSTS OF REPLACING UNRETURNED KEYS, 
garage door openers or other security devices; (viii) the removal of unauthorized locks or fixtures installed by Resident; (ix) pest 
control if required; (x) insufficient light bulbs; (xi) packing, removing, and storing abandoned property; (xii) removing abandoned or 



illegally parked vehicles; (xiii) costs of reletting, including brokerage fees; (xiv) attorney's fees and costs of court incurred in any 
proceeding against Resident; (xv) any COSTS INCURRED BY THE LANDLORD TO REKEY A SECURITY DEVICE IF RESIDENT VACATES THE 
LEASED PREMISES IN BREACH OF THE LEASE; and (xvi) other items provided by this Lease. 

In the event Landlord elects to repair damage to the Landlord's property caused by Resident during the Term, the cost of such repair 
shall be deducted from Resident Security Deposit and Resident shall promptly deposit with the Landlord that amount necessary to 
re-establish the required security deposit. 

5. KEYS, FURNITURE AND AFFIDAVIT OF MOVE-OUT. You will be provided 1 Unit key(s), 1 mailbox key(s), 1 bedroom key, and 1 other 
access device(s) for gate and clubhouse access. Your Unit will be (check one): [X] Furnished, [] Partially Furnished, [] Unfurnished. 
RESIDENT IS ADVISED TO KEEP UNIT AND BEDROOM DOORS LOCKED AT ALL TIMES. 

6(a). RENT AND CHARGES. Rent Payment totaling $5,843.40 for the Term is payable in advance in 12 equal installments of $$486.95 
for rent, in advance and without demand or offset at the on-site manager's office 

The first installment is due on or before the first of the month in which the Lease begins. Otherwise, you must pay for your rent on 
or before the 1st day of each month (due date) with no grace period. Rent is payable by check, MoneyGram, cashier's check, credit 
card, or via an online payment portal. You have no right to withhold rent for any purpose, even an act of God, or to reduce or offset 
Rent payable to us by any of your costs or damages against us. We may, at our option, require at any time that you pay all Rent and 
other sums by online credit payment, payment via an online payment portal, certified or cashier's check, MoneyGram, or one 
monthly check rather than multiple checks, but we will not accept personal checks after the 10th of the month. Cash, international 
funds , or temporary checks will not be accepted . / f you don ' t pay all rent before the FOURTH ( 4th ) day of the month , you ' ll pay an 
initial late charge of 10% plus a late charge of $0 per day after that date until paid in full. Daily late charges sha\\ not exceed 15 Days 
for any single month's rent. You agree that these late charges are a reasonable estimate of uncertain damages to us that are 
incapable of precise calculation and result from the late payment of Rent. If you give us a check that is unpaid by the financial 
institution for any reason, you must immediately replace such returned check with a MoneyGram, cashier's/certified check, credit 
card, or payment via an online payment portal. After two returned checks, you must make all future payments by MoneyGram, 
cashiers/certified check, credit card, or payment via an online payment portal. You will also pay a charge of $30 for each returned 
check or rejected automatic electronic draft, plus initial and daily late charges from due date until we receive acceptable payment. If 
you do not pay rent on time, you will be delinquent and all remedies under state law and this Lease will be authorized. 

At Landlord's option and without any notice, Landlord will apply all or a portion of monies received from Resident first to any unpaid 
obligations of Resident including late charges, returned check charges, charge-backs for repairs, brokerage fees, and periodic utilities, 
if any, then to current rent regardless of any notations on a check or money order. After the due date, Landlord does not have to 
accept rent or other payments. Landlord's acceptance of late rent shall not be considered a waiver of any type. 

With advance written notice to Resident, the Resident acknowledges that the Landlord may modify the place and manner of 
payments. 

6(b). RIGHT TO POSSESSION VS. PAYMENT INSTALLMENT PERIOD. Resident's right to possession of the Leased Premises is expressly 
limited to the time period constituting the Lease Term, notwithstanding that Resident may have the right to pay Rent over a period of 
time which exceeds the time period constituting the Term (the "Payment Installment Period"). By way of illustrative example, and 
without waiving or limiting same, the Term (and Resident's right to possession of the Leased Premises) may be three months, but the 
Payment Installment Period for Resident to pay such Rent may be four months. In such instance, Resident is not entitled to an 
additional month within which to possess the Leased Premises, or to extend the Term, by virtue of the Payment Installment Period. 

COMMUNITY FEE. Resident agrees to pay a non-refundable community fee of $25. This fee is designed to defray our costs in 
providing and maintaining certain services, amenities, and common areas at the property. These may but do not necessarily include 
the following services, amenities and common areas (if applicable): Club House; Business Center; Fitness Center; Pool and Spa 
(excluding water); Dog Park; Pest Control Service; Playground; Landscaping (excluding water); Natural Gas; Grounds Porter; 
Parking Lot maintenance; Roof Maintenance; Courtesy Patrols; Trash Service; and Common Area Lighting. 

The community fee does not cover all of the property's expenses in these areas, and the property may or may not provide all of these 
services or amenities, and certain services and amenities may be suspended, interrupted or discontinued at any time without 
reduction in or proration of the community fee. No part of the property's monthly water and sewer bill is included in the community 
fee. 
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This amount is freely contracted between the parties at the signing of this Agreement and is not to be returned to the Resident under 
any circumstances; this non-refundable community fee belongs to the Landlord and is fully earned at the signing of this agreement-
it is openly charged and agreed to by the Resident. 

7. UTILITIES. We will furnish the following allotments/utility caps for the items listed: $25 cap for water per resident, $N/A cap(s) for 
electricity per resident. Any usage billed over this amount will be the responsibility of all residents in the apartment and payable to 
SimpleBills. Resident is responsible for all setup, deposits, and activation fees of all utilities not paid for by the property. 

You'Il pay for all other utilities, related deposits, all amount not covered by the allotment/utility caps (if applicable) and any charges 
or fees on such utilities during your Lease Contract term. Landlord has chosen to use a third-party billing service for utilities not 
included in rent. Unless otherwise instructed by Landlord, Resident will NOT contact individual utility companies for the utilities for 
which they are responsible. Although Landlord provides a Utility Allowance to Resident, EACH Resident on this Lease must enroll with 
SimpleBills (at SimpleBills.com), or a subsequent provider at the Landlord's election, BEFORE the commencement of this Lease, for 
utility charges above the Utility Allowance. The utility overage charges, Utility Excess, shall be divided among the Residents on this 
Lease so that each Resident shall receive a bill for their portion of the Utility Excess. Resident shall PAY SimpleBills for their portion of 
the Utility Excess during the term of this Lease. SimpleBills shall bill Resident a monthly service fee of FOUR DOLLARS AND NO CENTS 
($4.00) on the first bill from SimpleBills. Resident shall agree to the Terms of Service from SimpleBills, which shall be made available 
to Resident at time of enrollment. If Resident does not pay SimpleBills when bills are due, Landlord may put the Utility Excess charges 
on Resident's account with Landlord and an additional utility administration fee of $50.00 per bill shall be added to Resident's 
account. Utilities may be subject to disconnection if not enrolled in SimpleBills. Resident shall be responsible to keep their account 
with SimpleBills active through the end of the Lease until their final bill from SimpleBills is provided to Residentnt, regardless of when 
Resident physically moves out of the unit. 

Resident shall pay for waterand sewer charges based on an allocation formula. Your allocation method (half based on the square 
footage of your unit and half based on the number of occupants in your unit) will be calculated pursuantto section 291.124(e)(2)(A) 
of the Texas Commission on Environmental Quality rules. Charges for each apartment unit will then be divided equally bythe number 
of residents in that apartment unitto calculate the charges for each occupied bedroom. The average bills for all dwelling units in the 
prior calendar year was $ with the high being $ and the low being $. The water and sewer billing period will match the local provider. 
Landlord will repair leaks in Resident's unit and in common areas within 7 days after learning of them. Upon reasonable notice, 
Resident may inspect records relating to Landlord's water and sewer bills from the utility company and Landlord's calculations of 
Resident's monthly allocations. 

Resident shall also pay for any stormwater/drainage or related charges assessed to Landlord by the local provider. Such charges shall 
be divided equallyto each occupied apartment unit. Charges for each apartment unit will then be divided equally bythe number of 
residents in that apartment unit to calculate the charges for each occupied bedroom. 

Resident shall pay for gas (for heating, water heating and other uses) based on an allocation formula, not actual meter reads. The gas 
bills received by Landlord from the local utility(ies) will be used to calculate the charges per apartment unit. Specifically, the 
Resident's bill will be calculated in the following manner: Fifty percent of the property's gas bills will be allocated to each apartment 
unit based on a percentage assigned to each apartment unit based on the square footage of that apartment unit compared to the 
total amount of rentable and occupied square feet of all apartment units atthe property. This portion of Resident's bill will be equal 
to this calculated monthly percentage multiplied by fifty percent of the property's gas charges. The remaining fifty percent of the 
property's gas bills will be allocated to each apartment unit based on a percentage assigned to each apartment unit based on the 
number of occupants residing in each apartment unit compared to the total number of occupants of the property. This portion of 
Resident's bill will be equal to this calculated monthly percentage multiplied by fifty percent of the property's gas and charges. 
Charges for each apartment unit will then be divided equally by the number of residents in that apartment unitto calculate the 
charges for each occupied bedroom. 

8. INSURANCE. Our insurance does not cover the loss of or damage to your personal property. You are (check one): 

[X] required to buy and maintain renter's or liability insurance (see attached addendum), or 
6 AMre strongly recommended to maintain renter ' s or liability insurance throughout your lease term , or 



Landlord is not responsible for, and will not provide, property or casualty insurance for the personal property of any Resident, 
occupant or guest. The Resident assumes all responsibility for any damages caused to their Unit by the Resident's own negligence by 
causing fires, theft, water damage, pipe leaks, and other similar occurrences. Also, under no circumstances will Landlord be 
responsible for any damage to Resident's personal belongings. Resident agrees that by signing this Lease that this constitutes 
Landlord's advice or notice, strongly urging resident to obtain from the Resident's own insurance company renter's insurance. 
Resident understands that if the Resident causes any damage resulting from fire or flood that the Resident is responsible for any 
repairs needed to the Unit and any other damage to the Community directly caused by Resident's negligence. To The extent permitted 
under applicable law, Landlord may recover attorneys' fees and court costs for the collection of nonpayment for repairing damages 
caused to the Leased Premises and/or any other part of the Community that was damaged because of Resident's willful conduct, 
omissions or negligence, or the willful conduct, omissions or negligence of Resident's family members or Resident's guests. 

9 . SECURITY DEVICES . ( What We Must Provide ) Texas law requires , with some exceptions , that we must provide at no cost to you 
when occupancy begins: (1) a window Iatch on each window; (2) a door viewer (peephole) on each exterior door; (3) a pin lock on 
each sliding door; (4) either a door handle Iatch or a security bar on each sliding door; (5) a keyless bolting device (deadbolt) on 
each exterior door; and (6) either a keved doorknob lock or a keved deadbolt lock on one entrv door. Keved lock(s) will be 
re-keved after the prior resident moves out. The re-keying will be done either before vou move in or within 7 davs after vou move 
in, as required bv statute. 

Who Pays What. Subject to some limitations, under Texas law you may at any time ask us in writing to: (1) install one keyed 
deadbolt lock on an exterior door if it does not have one; (2) install a security bar on a sliding glass door if it does not have one; and 
(3) change or rekey locks or Iatches. We must comply with those requests, but you must pay for them. Subject to statutory 
restrictions on what security devices you may request, you are now requesting us to install or change at your expense: 
[] One keyed deadbolt lock on exterior door [] Security bar on sliding glass door [] Change/rekey locks or Iatches. If no item is filled in, 
then you are requesting none at this time. 

PAYMENT. We will pay for missing security devices that are required by statute. You will pay for: (1) rekeying that you request 
(except when we failed to rekey after the previous resident moved out); and (2) repairs or replacements due to misuse or damage by 
you or your family, occupants, or guests. You must pay immediately after the work is done unless state statute authorizes advance 
payment. You also must pay foradditional or changed security devices you request, in advance or afterward, at our option. 

SPECIAL PROVISIONS AND "WHAT IF" CLAUSES 

10. SPECIAL PROVISIONS. The following or attached special provisions and any addenda or written rules furnished to you at or before 
signing will become a part of this Lease and will supersede any conflicting provisions of this printed Lease form . ALL ATTACHED 
ADDENDA APPLY. 

11. UNLAWFUL EARLY MOVE-OUT; RELETTING CHARGE. You will be liable to us for a reletting charge of 85% of the highest monthly 
installment duringthe Term) if you: 

1. Fail to move in; or 
2. Move out without paying rent in full for the entire Lease term or renewal period; or 
3. Move out at our demand because of your default; or 
4. Are judicially evicted. 

The reletting charge is not a cancellation fee and does not release you from your obligations under this Lease. See following 
paragraph. 

NOT A RELEASE. The reletting charge is not a Lease cancellation or buyout fee. It is a Iiquidated amount covering only part of our 
damages; that is, our time, effort, and expense for processing a replacement. These damages are uncertain and difficult to ascertain -
particularly those relating to make ready, inconvenience, and paperwork. You agree that the reletting charge is a reasonable estimate 
of such damages. If no amount is stipulated, you must pay our actual reletting costs so far as they can be determined. The reletting 
charge does not release you from continued liability for: future or past-due rent; charges for cleaning, repairing, repainting, or 
unreturned keys; or other sums due. 

Town Lake IS LOCATED IN A COMMUNITY IN WHICH IT IS DIFFICULT TO RELEASE OR RELET A UNIT ONCE YOU HAVE SIGNED THIS 
LEASE. WE CANNOT PROVIDE ASSURANCES AND WE DO NOT REPRESENT THAT YOUR UNIT WILL BE RELET OR THAT A 



REPLACEMENT RESIDENT WILL BE FOUND IF YOU FAIL TO TAKE POSSESSION, IF YOU ARE CONTEMPLATING AN EARLY MOVE-OUT, 
OR IF THE UNIT IS VACATED FOR ANY OTHER REASON. YOU WILL REMAIN OBLIGATED UNDER THIS LEASE AND WILL NOT BE 
RELEASED SHOULD YOU VACATE OR FAIL TO TAKE POSSESION SAVE AND EXCEPT AS PROVIDED FOR UNDER PARAGRAPH 22 
HEREIN. 

12. DAMAGES AND REIMBURSEMENT. You must submit payment in full within 30 days loss, damage, consequential damages, 
government fines or charges, or cost of repairs or service in the Unit or Leased Premises due to: a violation of the Lease or rules; 
improper use; negligence; other conduct by you or your invitees, guests or occupants; or any other cause not due to our negligence 
or fault. RESIDENTAGREES TO INDEMNIFY, DEFEND (THROUGH A COUNSEL OF LANDLORD'S CHOOSING) AND HOLD THE 
LANDLORD AND ANY OTHERS ACTING AS LANDLORD'S AGENT HARMLESS FROM AND AGAINST ANY AND ALL CLAIMS, LOSSES, 
DEMANDS, CAUSES OF ACTION, LIABILITY OR DAMAGE, INCLUDING, BUT NOT LIMITED TO, REASONABLE AND NECESSARY COSTS, 
INCLUDING ATTORNEY'S FEES, INCURRED IN DEFENSE OF ANY SUCH CLAIM, THAT HAS OR MAY ARISE OUT OF OR RESULT FROM OR 
CONNECTED WITH RESIDENT'S USE (INCLUDING USAGE BY A RESIDENT'S GUEST) AND/OR OCCUPANCY OF THE LEASED PREMISES, 
IN WHOLE OR IN PART, INCLUDING LOSS, LIABILITY, OR DAMAGE BASED ON THE SOLE NEGLIGENCE OF THE LANDLORD, OR ANY 
OTHERS ACTING AS THE LANDLORD'S AGENT, INCLUDING LOSS OR DAMAGE TO LANDLORD'S OWN PROPERTY, AS WELL AS ANY 
AND ALL LIABILITY ARISING FROM THE CONDUCT OF YOU, YOUR INVITEES, GUESTS, OR OCCUPANTS, OR OUR REPRESENTATIVES 
WHO PERFORM AT YOUR REQUEST SERVICES NOT CONTEMPLATED IN THIS LEASE. We may require payment at any time, including 
advance payment of repairs for which you are liable. Delay in demanding sums you owe is not a waiver. All such rights are hereby 
expressly reserved. 

13. CONTRACTUAL LIEN AND PROPERTY LEFT IN UNIT. All property in the Leased Premises (unless exempt under Section 54.042, of 
the Texas Property Code) is subiect to a contractual lien to secure payment of delinquent rent (except as prohibited bv Section 
2306.6736, Texas Government Code, for owners supported bv housing tax credit allocations). For this purpose, Unit excludes 
Common Areas, but includes interior living areas and exterior patios, balconies, attached garages, and storerooms for your exclusive 
use. 

Removal after We Exercise Lien for Rent. If your rent is delinquent, our representative may peacefully enter the Leased Premises 
and remove and/or store all property subject to lien. Written notice of entry must be left afterwards in the Leased Premises in a 
conspicuous place-plus a list of items removed. The notice must state the amount of delinquent rent and the name, address, and 
phone number of the person to contact about the amount owed. The notice must also state that the property will be promptly 
returned when the delinquent rent is fully paid. All property in your bedroom is presumed to be yours unless proven otherwise. 

REMOVAL AFTER SURRENDER, ABANDONMENL OR EVICTION. We or law officers may remove all property remaining in the Leased 
Premises or in outside common areas (including any vehicles you or any occupant or guest owns or uses) if you are judicially evicted 
or if you surrender or abandon the Leased Premises (see definitions in paragraph 43). 

STORAGE. We will store property removed under a contractual lien pending a sale of seized property. We may, but have no duty to, 
store property removed after judicial eviction, surrender, or abandonment of the Unit. We are not liable for casualty loss, damage, or 
theft except for property removed under a contractual lien. You must pay reasonable charges for our packing, removing, storing, and 
selling any property. We have a lien on all property removed and stored after surrender, abandonment, or judicial eviction for all 
sums you owe, with one exception: Our lien on property is limited to charges for packing, removing, and storing. 

REDEMPTION. If Landlord has seized and stored property under a contractual lien for rent as authorized by the Texas Property Code, 
you may redeem the property by paying all delinquent rent due at the time of seizure. But if notice of sale (set forth as follows) is 
given before you seek redemption, you may redeem only by paying the delinquent rent and reasonable charges for packing, 
removing, and storing. If Landlord removed and stored property after surrender, abandonment, or judicial eviction, you may redeem 
only by paying all sums you owe, including rent, late charges, reletting charges, storage, damages, etc. We may return redeemed 
property at the place of storage, the management office, or the Leased Premises (at our option). We may require payment by cash, 
MoneyGram, certified check, or via an online payment portal. 

DISPOSITION OR SALE. Except for animals and property removed after the death of sole resident, we may discard or donate to a 
charitable organization all items of personal property that are: (1) left in the Unit after surrender or abandonment; or (2) left outside 
more than 1 hour after writ of possession is executed, following an eviction. Animals removed after surrender, abandonment, or 
eviction may be kenneled or turned over to local authorities or humane societies. Property not discarded or donated to charity may 
be disposed of only by sale, which must be held no sooner than 30 days after written notice of date, time, and place of sale is sent by 
both regular mail and certified mail (return receipt requested) to your last known address. The notice must itemize the amounts you 
owe and the name, address, and phone number of the person to contact about the sale, the amount owed and your right to redeem 
the property. Sale may be public or private, is subject to any third -party ownership or lien claims, must be to the highest cash bidder, 



and may be in bulk, in batches, or item-by-item. 

14. FAILING TO PAY FIRST INSTALLMENT. If you don't pay the first rental installment when or before the Lease begins, all future 
installments will be automatically accelerated without notice and immediately due. We also may end your right of occupancy and 
recover damages, future rent, reletting charges, attorney's fees, court costs, and other lawful charges. Our rights, remedies and 
duties under paragraphs 11 and 33 applyto acceleration underthis paragraph. 

15. RENT INCREASES AND LEASE CHANGES. No rent increases or Lease changes are allowed before the Term ends, except for 
changes allowed by any special provisions in paragraph 10, by a written addendum or amendment signed by you and us, or by 
reasonable changes of community rules permitted under paragraph 18. 

16. DELAY OF OCCUPANCY. If occupancy is or will be delayed for construction, repairs, cleaning, or a previous resident's holding over, 
we are not responsible for the delay. The Lease will remain in force subject to abatement of rent on a daily basis in the form of a pro-
rated discount on an installment payment during delay. In the event Landlord cannot deliver possession of the Unit to you on the 
Commencement Date through no fault of Landlord or its agents, Landlord shall have no liability and the Rent herein provided shall 
not abate. Landlord or its agents shall have thirty (30) days after the Commencement Date in which to give possession of the Unit to 
Resident, and if possession is tendered within such time, Resident agrees to accept the Unit. In the event possession cannot be 
delivered within such thirty (30) day period, the Lease and all rights and obligations thereunder shall terminate upon conclusion of 
the thirty (30) day period from Commencement Date. 

Rent abatement does not apply if delay is for cleaning or repairs that don't prevent you from occupying the Leased Premises. 

In the event of occupancy delays caused by construction or renovation, no offsets or credits shall be applied to Rent. 

Resident acknowledges that some and/or all of the advertised Community Common Areas or portions of the Community Common 
Areas may not be fully functional, accessible or available for usage by Resident because the area(s) in questions has not yet been fully 
constructed, is not operational, and/or due to a Community Closure. Further, RESIDENT EXPRESSLY ACKNOWLEDGES THAT 
RESIDENT'S USE, ACCESS, ENJOYMENT OF THE COMMUNITY COMMON AREAS IS NOT A MATERIAL PART OF THE LEASE AND FURTHER 
IT WAS NOT MATERIAL TO RESIDENT'S INDUCEMENT TO ENTER INTO THE LEASE. Resident fully understands that Resident's use, 
access, views and/or enjoyment of the Community Common Areas may be limited, restricted and/or completely inaccessible during 
the duration of the Lease and/or beyond the term of this Lease, and that there shall be no abatement for any amounts due underthis 
Lease for any period of time when access to any Community Common Area is limited, restricted and/or completely inaccessible. 

17. DISCLOSURE RIGHTS. If someone requests information on you or your rental history for law-enforcement, governmental, or 
business purposes or for any other legitimate purpose, as determined by Landlord, we may provide it. At our request, any utility 
provider may furnish us information about pending or actual connections or disconnections of utility service to your unit. 

WHILE YOU'RE LIVING IN THE COMMUNITY 

18. COMMUNITY RULES & REGULATIONS. You and all guests and occupants must comply with any written community rules and 
regulations, including instructions for care of our property. Our rules are considered part of this Lease and are incorporated herein 
for all purposes. We may make reasonable changes to written rules, effective immediately, upon their distribution to you, and rules 
are applicable to all Units in the Community and do not change dollar amounts on this Lease. You must comply with any subdivisions 
or deed restrictions that apply. 

19. LIMITATIONS ON CONDUCT. The Leased Premises and other areas reserved for your private use must be kept clean. Trash must 
be disposed of at least weekly in appropriate receptacles in accordance with local ordinances. Trash is not to be stored on balconies, 
breezeways, or passageways. Passageways may be used only for entry or exit. Any swimming pools, saunas, spas, tanning beds, 
exercise rooms, storerooms, Iaundry rooms, and similar areas must be used with care in accordance with community rules and 
posted signs. Glass containers are prohibited in or near pools and all other common areas. You, your occupants, or guests may not 
anywhere in the Community: use candles or use kerosene lamps or heaters without our prior written approval; cook on balconies or 
outside; or solicit business or contributions. Conducting any kind of business (including child-care services) in the Leased Premises or 
in the Community is prohibited, except that a lawful business conducted at home by computer, mail or telephone is permissible if 
customers, clients, patients, or other business associates do not come to the Community for business purposes. We may regulate: (1) 
the use of patios, balconies, and porches; (2) the conduct of furniture movers and delivery persons; and (3) recreational activities in 
common areas. 

We may exclude from the Community guests or others who, in our judgment, have been violating the law, violating this Lease or any 
-AA 



community rules, or disturbing other persons, residents, neighbors, visitors, or owner representatives. We may also exclude from any 
outside area or common area a person who refuses to show photo identification or refuses to identify himself or herself as a 
resident, occupant, orguest of a specific resident in the Community. 

20. PROHIBITED CONDUCT. You or your occupants or guests may not engage in the following activities: criminal conduct; behaving in 
a loud or obnoxious manner; disturbing or threatening the rights, comfort, health, safety or convenience of others (including our 
agents and employees) in or near the Community; disrupting our business operations; manufacturing, delivering, or possessing a 
controlled substance or drug paraphernalia; engaging in or threatening violence; possessing a weapon prohibited by state law; 
discharging a firearm in the Community; displaying or possessing a gun, knife or other weapon in the Community common area in a 
way that may alarm others; storing anything in closets having gas appliances; tampering with utilities or telecommunications; 
bringing hazardous materials into the Community; using windows for entry or exit; heating the Leased Premises with a gas-operated 
cooking stove or oven; or injuring our reputation by making bad faith allegations against us to others. Engaging in any of these 
activities is a breach of this Lease. 

The fact that you and your roommates may be in conflict with each other will not act as grounds to terminate the Lease. If your 
roommate or a potential roommate was not truthful on their roommate preference card, we are not liable. 

Resident and his/her guests will not engage in or permit the Leased Premises to be used for criminal activity, including drug - related 
criminal activity and will not engage in the manufacture, sale or distribution of illegal drugs at any location, whether on, or near, the 
community. It is YOUR responsibility, not Landlord's responsibility, to notify the proper authorities if you suspect a roommate or 
guest is engaged in illegal activities. Possession and consumption of alcoholic beverages must be in full compliance with local, state 
and federal laws and regulations. Violations of the above shall be a material violation of the Lease and may be cause for termination 
of tenancy, but does NOT release you from your financial obligations under the Lease. 

21. RELEASE OF RESIDENT. Tenant may have special statutory rights to terminate the Lease early in certain situations involving sexual 
assault or sexual abuse, family violence or a military deployment or military transfer. 

22. CANCELLATION. If written cancellation is received within 72 hours of the date Resident signed this Lease, the Lease will be void 
without penalties; unless the Landlord has received first installment and/or Resident has been issued keys. 

23. PARKING. You are not guaranteed any parking privilege. We may regulate the time, manner and place of parking all cars, trucks, 
motorcycles, bicycles, boats, trailers, and recreational vehicles. Motorcycles or motorized bikes may not be parked or repaired inside 
a Unit or on sidewalks, under stairwells, or in handicapped parking areas. All vehicles owned or operated by you may be required to 
have a Community parking sticker if we have so designated. If provided, guests must park in the designated guest parking areas. You 
are expected to advise all of your guests of our parking policies. Otherwise, there are no assigned parking spaces and parking spaces 
if provided, are available on a first come, first served basis. We may have unauthorized or illegally parked vehicles towed according to 
state law at the owner or operator's expense at any time, without prior warning, if it: 

• has a flat tire or is otherwise inoperable; or 
• is on jacks, blocks or has wheel(s) missing; or 
• takes up more than one parking space; or 
• belongs to a resident or occupant who has surrendered or abandoned the Unit; or 
• is in a handicap space without the legally required handicap insignia; or 
• is in a space marked for office visitors, managers, or staff; or 
• blocks another vehicle from exiting; or 
• is in a fire lane or designated no parking area; or 
• is in a space marked for other resident or unit(s); or 
• is on the grass, sidewalk, or patio; or 
• blocks garbage trucks from access to a dumpster; or 
• has no current license, registration or inspection sticker, and we give you at least 10 days' notice that the vehicle will be towed if 

not removed. 

WARNING: YOUR VEHICLE WILL BE TOWED IF YOU FAIL TO COMPLY WITH THE COMMUNITY'S PARKING POLICIES. 

24. MILITARY PERSONNEL CLAUSE. The Servicemembers Civil Relief Act ("SCRA") applies to the lease. Resident may terminate this 
lease if Resident demonstrates that Resident meets the requirements underthe SCRA and any applicable state law. 

25. RESIDENT SAFETY AND PROPERTY LOSS. You and all occupants and guests must exercise due care for your own and others' safety fo APR 



and security, especially in the use of smoke detectors, door and window locks, and other safety or security devices. You agree to 
make every effort to follow the Security Guidelines in paragraph 36. Window screens are not for security or keeping people from 
falling out. KEEP DOORS LOCKED AT ALL TIMES, AND DO NOT PROP OPEN GATES. 

BALCONIES ARE POTENTIAL AREAS OF ENTRY, AND BALCONIES SHOULD BE PROPERLY SECURED AT ALL TIMES TO DETER CRIME AND 
PROMOTE SAFETY. SERIOUS INJURY OR DEATH MAY OCCUR BY IMPROPER BALCONY USAGE. 

SMOKE DETECTORS. We will furnish smoke detectors as required by statute or city ordinance, and we will test them and provide 
working batteries when you first take possession. After that, you must pay for and replace batteries as needed unless the law 
provides otherwise. We may replace dead or missing batteries at your expense, without prior notice to you. You must immediately 
report smoke detector malfunctions to us in writing. Neither you nor others may disable smoke detectors. If you damage or disable 
the smoke detector or remove a battery without immediately replacing it with a working battery, you may be liable to us under 
the Texas Property Code for $100 plus one month's rent, actual damages, and attorney's fees. You also will be liable to us and 
others if: (1) you fail to report malfunctions or (2) any loss, damage, or fines result from fire, smoke or water. 

CASUALTY LOSS. Section 92.054 of the Texas Property Code governs the rights and obligations of the parties regarding any casualty 
loss to the Leased Premises. Any proceeds, payment for damages, settlements, awards, or other sums paid because of a casualty loss 
to the Leased Premises will be the sole property of the Landlord. For the purpose of this Lease, any condemnation of all or part of the 
Leased Premises is a casualty loss. Landlord is not liable to any Resident, guest, or occupant for personal injury or damage or loss of 
personal property from casualty losses including but not limited to fire, smoke, rain, flood, water leaks, hail, ice, snow, lightning, 
wind, explosions, terrorism, interruption of utilities, pipe leaks, theft or vandalism unless otherwise required by law. We have no duty 
to remove any ice, sleet or snow, but may remove any amount with or without notice. Unless we instruct otherwise in writing, you 
must, for 24 hours a day during freezing weather, (1) keep the Leased Premises heated to at least 50 degrees; (2) keep cabinet and 
closet doors open and (3) drip hot and cold-water faucets. Resident is liable for damage to our and others property if damage is 
caused by broken water pipes due to Resident violating these requirements. 

Under no circumstances, shall Landlord be liable for any loss of personal contents should the refrigerator fail. Landlord is not 
responsible should any food or medicine spoil. In any event that Resident is unable to remain in the Leased Premises (or is 
inconvenienced in anv wav) for anv reason, including, but not limited to the following reason(s): loss of electricity, failure of air 
conditioning or heating system, sewage stop up, code enforcement issues, plumbing problems, LANDLORD SHALL NOT BE LIABLE 
TO RESIDENT FOR ANY REIMBURSEMENT OF ANY HOTEL, MOTEL OR ANY OTHER RELOCATION EXPENSES WHATSOEVER. Anv 
expenses incurred by Resident shall be Resident's sole expense. LANDLORD DOES NOT REIMBURSE NOR DOES LANDLORD PROVIDE 
FOR ANY OFFSETS OR CREDITS FOR RELOCATION EXPENSES OR LOSS OF USE OF ANY KIND. 

CRIME OR EMERGENCY. Dial 911 or immediately call local medical emergency, fire or police personnel in case of accident, fire, 
smoke, suspected criminal activity, or other emergency involving imminent harm. You should then contact our representative. You 
will not treat any of our security measures as an express or implied warranty of security, or as a guarantee against crime or of 
reduced risk of crime. Unless otherwise provided by law, we are not liable to you or any guests or occupants for injury, damage or 
loss to person or property caused by criminal conduct of other persons, including theft, burglary, assault, vandalism, or other 
crimes. Even if previously provided we are not obligated to furnish security personnel, patrols, lighting, gate or fences or other forms 
of security unless required by statue. We are not responsible for obtaining criminal history checks on any residents, occupants, 
guests, or contractors in the Community. If you or any occupant or guest is affected by a crime, you must make a written report to 
our representative and to the appropriate law-enforcement agency. You also must furnish us with the law-enforcement agency's 
incident report number upon request. 

EXTENDED PHYSICAL ABSENCE. If you are absent from the Leased Premises for an extended period of time at any point during the 
Term, you agree to periodically check-in on your individual Bedroom and Unit. You agree to never permit more than seven (7) days to 
pass without checking on the condition of your bedroom. You understand that you are fully responsible for your Bedroom and a pro 
rata share of the common area if preventable property damage (including, but not limited to, damage caused by water leaks, power 
outages, equipment malfunction, fire, smoke, gas, explosion, overflowing sewage, uncontrollable running water, electrical shorts, 
crime in-progress, etc.) occurs during your extended absence. 

26. CONDITION OF THE PREMISES AND ALTERATIONS. You accept the Unit, fixtures, and furniture AS IS, WHERE IS, except for 
conditions materially affecting the health or safety of ordinary persons. WE DISCLAIM ALL IMPLIED WARRANTIES AND NO EXPRESS 
WARRANTIES HAVE BEEN MADE TO YOU. You'Il be given an Inventory and Condition form on or before move-in. Within 48 hours 
after move-in, you must sign and note on the form all defects or damage and return it to our representative. Otherwise everything 
will be considered to be in a clean, safe, and good working condition. 
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You must use customary diligence in maintaining the Leased Premises and not damaging or Iittering the common areas. Unless 
authorized by statute or by us in writing, you must not do any repairs, painting, wallpapering, carpeting, electrical changes, or 
otherwise alter our property. No holes or stickers are allowed inside or outside the Leased Premises. But we will permit a reasonable 
number of small nail holes for hanging pictures on sheetrock walls and in grooves of wood paneled walls, unless our rules state 
otherwise. No water furniture, washing machines, additional phone or TV cable outlets, alarm systems, or lock changes, additions, or 
rekeying is permitted unless statutorily allowed or we've consented in writing. You agree not to alter, damage, or remove our 
property, including alarm systems, smoke detectors, furniture, telephone and cable TV wiring, screens, locks, and security devices. 
When you move in, we will supply light bulbs for fixtures we furnish, including exterior fixtures operated from inside the Unit. After 
that, you'Il replace them at your expense with bulbs of the same type and wattage. Your improvements to the Leased Premises 
(authorized or unauthorized) become property of the Landlord unless we agree otherwise in writing. 

27. MAINTENANCE, ALTERATIONS AND REPAIR. 
a. You are responsible for and will take good care of the Leased Premises. You will not remove any of our property, and you will not 

perform any repairs, painting, wall papering, electrical changes or other alterations (other than for small nail holes in sheet rock 
for hanging pictures) of the Leased Premises without our prior written consent. We can require you to prepay or, if we elect, you 
agree to repay us, within 10 days after we send you an invoice, for the cost of all repairs made necessary by you, your guest's or 
any other person's violation of this Lease or the negligent or careless use of the Leased Premises or any part of the Community 
including without limitation damage from waste water stoppages caused by foreign or improper objects in lines serving your 
bathroom, damages to furniture, appliances, doors, windows or screens, damage from window or doors left open and repairs or 
replacements to security devices necessitated by misuse or damage by you or your guests (this includes damages that may have 
been caused to the Unit by other residents of the Unit if we cannot determine who is responsible). If you prepay, any 
over-payment will be applied against any amount that you owe us, and the remainder will be returned to you; if your 
prepayment was less than the cost incurred, you will pay us that amount within ten (10) days after we send you an invoice. Your 
obligations to pay the charges described in this paragraph will survive after the termination of this Lease. All damages will be 
billed to you within 10 days. 

b. We can temporarily turn off equipment and interrupt utilities to avoid property damage or to perform work requiring such 
interruption as determined in our sole judgment. 

c. Except in the event of an emergency, if you have a request for repairs or services to the Leased Premises, or repairs or 
replacements of security devices, the request must be in writing to us. In case of malfunction of utilities or damage by fire, 
water, or similar cause, you must notify us immediately. In case of malfunction of air conditioning or other equipment, you must 
notify us in writing as soon as possible. Additionally, you are required to notify us in writing promptly of: water leaks; electrical 
problems; carpet holes; broken glass; broken locks or Iatches; and any condition which you reasonably believe poses a material 
hazard to health or safety. Once we receive the notice, we will act with reasonable diligence in making repairs and 
reconnections, but during that time you cannot stop payment of or reduce the rent except to the extent allowed by law. 

d. Neither we nor the on-site manager will be liable for any inconvenience, discomfort, disruptions or interference with your use of 
the premises because we or the on-site manager are making repairs, alterations or improvements to the Leased Premises, the 
Community Common Areas, or the Community. Repairs will be done during our usual working hours unless we determine, in our 
sole discretion, repairs must be done during other hours. If we determine, in our sole discretion, that after hours repairs are 
necessary, you may be charged in advance for any additional charges (such as overtime) resulting from such repair and such 
repairs may not be completed prior to payment. 

e. LANDLORD IS NOT LIABLE TO YOU OR YOUR GUESTS FOR PERSONAL INJURY OR DAMAGE LOSS OF PERSONAL PROPERTY 
FROM ANY CAUSE, INCLUDING BUT NOT LIMITED TO, FIRE, SMOKE, RAIN, FLOOD, WATER LEAKS, HAIL, ICE, SNOW, LIGHTNING, 
WIND, EXPLOSION, OR SURGES OR INTERRUPTION OF UTILITIES; EXCEPT TO THE EXTENT THAT SUCH INJURY, DAMAGE OR 
LOSS IS CAUSED BY OUR GROSS NEGLIGENCE OR THE GROSS NEGLIGENCE OF THE MANAGER. WE URGE YOU TO OBTAIN YOUR 
OWN INSURANCE FOR LOSSES DUE TO SUCH CAUSES. 

28. ANIMALS. No animals (including mammals, reptiles, birds, fish, rodents, amphibians, arachnids and insects) are permitted, even 
temporarily, anywhere in the Leased Premises or Community unless Landlord has expressly authorized so in writing. If we allow an 
animal, Resident must sign a separate animal addendum and pay an animal deposit. An animal deposit is considered a general 
security deposit. We will authorize a support animal for a disabled (handicapped) person. We may require a written statement from a 
qualified professional verifying the need forthe support animal. You must not feed stray or wild animals. 

If you or any guest or occupant violates animal restrictions (with or without your knowledge), Resident is subject to charges, 
damages, eviction, and other remedies provided in this Lease. If an animal has been in the Leased Premises at any time during the 
Term (with or without our express written consent), we will charge you for defleaing, deodorizing, and shampooing. Initial and daily 
animal-violation charges and animal removal charges are Iiquidated damages for our time, inconvenience, and overhead (except for 
attorney's fees and litigation costs) in enforcing animal restrictions and rules. We may remove an unauthorized animal by (1) leaving, 
in a conspicuous place in the Unit, a 24-hour written notice of intent to remove the animal, and (2) following the procedures of 



paragraph 29. We may remove or caused to be removed any unauthorized animal, keep or kennel the animal or deliver it to a 
humane society or local authority. When keeping or kenneling an animal, Landlord will not be liable for loss, harm, sickness, injury, or 
death of the animal Provided Landlord has used reasonable means to remove any unauthorized animal. We will return the animal to 
you upon request if it has not already been turned over to a humane society or local authority. You must pay for the animal's 
reasonable care and kenneling charges. We have no lien on the animal for any purpose. 

29. RIGHT OF ACCESS. Landlord shall have the right of access to the Leased Premises, without notice, for business reasons, including, 
but not limited to the following: to investigate complaints, inspection of the Leased Premises, to show the Leased Premises to 
prospective tenants, prospective purchasers, governmental inspectors, fire marshals, lenders, appraisers, or insurance agents, to 
exercise a contractual or statutory lien, to leave written notices, to seize nonexempt property after default, or maintenance during 
reasonable hours. In case of emergency, Landlord may enter at any time to protect life and prevent damage to the property. Resident 
authorizes Landlord to show the Leased Premises to prospective renters after Resident has given notice of termination. Landlord will 
be conducting periodic inspections and visitations for the purposes of pest control, water meter readings, and preventative 
maintenance repairs. Whenever possible, notice will be given of such inspections and visitations. You may not film, video, or 
otherwise record our personnel or contractors. 

RELETTING 

30. RELETTING CHARGE. There is no early termination clause in this Lease. You will be liable for a reletting charge equal to 85% of the 
value of the highest monthly installment payment during the Term if you (1) fail to move in or (2) move out without our prior written 
approval, or (3) are evicted. The reletting charge is not a cancellation fee and does not release you from your obligations under the 
Lease. It is not a release. The reletting charge is not a Lease cancellation fee or buyout fee. It is an agreed-to Iiquidated amount 
covering only part of our damages, that is, our time, effort, and expense in finding and processing a replacement. These damages are 
uncertain and difficult to ascertain - particularly those relating to administrative and marketing costs. You agree that the reletting 
charge is a reasonable estimate of such damages and that the charge is due whether or not our reletting attempts succeed. The 
reletting charge does not release you from continued liability for future or past-due rent, charges, fees or other sums due under this 
Lease. 

31. ASSIGNMENT OR SUBLETTING. You may not assign the Lease, change roommates or sublet the Leased Premises or any portion 
thereof without our express written consent, which we may withhold in our sole discretion. If we consent to an assignment of the 
Lease or a sublease of the Leased Premises, all rent and other payments must be made by the assignee or sub-resident directly to us. 
All assignees and sub-residents approved by us agree to comply with all the terms of this Lease as if they had originally executed this 
Lease. You will remain liable to us for payment of the rent and other sums due under this Lease and for performance of the 
obligations contained in this Lease even after an assignment or sublease is approved by us. Our consent to one assignment or 
sublease will not be construed as consent to any further request for an assignment or sublease or a waiver of our right, in our 
discretion, to consent to future requests. WE ARE NOT RESPONSIBLE FOR FINDING YOU A SUBRESIDENT OR ASSIGNEE. 

DEFAULT 

32. DEFAULT BY RESIDENT. You are in violation of this Lease if: 
a. You fail to timely pay Rent or any other amount owed under this Lease; 
b. You or your guest violates this Lease or any addendum to it, the Community Policies, any unit rules, or fire, health or criminal 

laws, regardless of whether arrest or conviction occurs; 
c. You fail to move into the Leased Premises after completion of all required documentation, or, if you abandon the Leased 

Premises (that is, you appear to have moved out before the end of the Lease, clothes and personal belongings have been 
substantially moved out and you have not been in the bedroom for 5 consecutive days; 

d. You or the Guarantor has made any false statement or misrepresentation on any information provided to us, which includes the 
application you submitted; 

e. You or your guest is arrested for a felony offense involving actual or potential physical harm to a person, or a felony or 
misdemeanor offense involving possession, manufacture or delivery of a controlled substance, marijuana, or illegal drug 
paraphernalia as defined in applicable law; 

f. Any illegal drugs or illegal drug paraphernalia are found in the Leased Premises (whether or not we can establish possession); or 
g. You fail to pay any fine, charge, or penalty within ten (10) days after it is Ievied in accordance with this Lease or the Community 

Policies. 
h. Any of the utilities which are payable by you or the other residents of the Unit are disconnected or shut off because of 

nonpayment. 

/ji~ ~~~0~EMEDIES. If you are in violation of this Lease, we can, without any demand or notice (other than as provided in this paragraph) 



in addition to other remedies as allowed by law or equity: 
a. Collect any fine imposed bythe community policies or Lease; 
b. Sue to collect past due Rent and any other damages we have incurred because of your violating the Lease; 
c. Terminate your right to occupy the Leased Premises, institute an action for eviction, but not terminate the Lease or end your 

monetary obligation for the Leased Premises by giving you written notice providing 24 hours for you to vacate; 
d. Sue to collect all unpaid Rent and other sums which would become due until the Expiration Date of the Lease Agreement or until 

another person takes occupancy (and then, we can still recover from you the difference between the Rent you were supposed to 
pay and the rent actually paid by the new resident together with the reletting charge of 85% of the value of the highest 
installment payment due underthis Lease. 

e. Terminate the Lease and your right to occupy the Leased Premises and institute an action for eviction, by giving you written 
notice and providing 24 hours for you to leave; 

f. Report all violations to credit reporting agencies; 
g. Do any combination of a, b, c, d, e, or f; however, if the default solely relates to your failure to move in, we will return prepaid 

Rent and the Security Deposit if a replacement resident acceptable to us takes occupancy on the Commencement Date; 
however, we will retain an amount of $200.00 as a lease cancellation fee (such amount not to exceed 85% of the value of the 
highest installment payment due under this Lease). All unpaid amounts will bear interest at 18% per year from the date 
originally due through the date of payment. In the event of a default by Resident, Landlord shall be entitled to all of its legal fees, 
court costs, deposition fees, and expert witness fees. Where permitted to by law, Resident expressly waives any right to recover 
legal fees against Landlord whether such fees may be awarded pursuant to contract or statute (including Chapter 92 of the Texas 
Property Code and Chapters 37 and 38 of the Texas Civil Practice and Remedies Code). 

After giving notice to vacate or filing an eviction suit, the Landlord may still accept rent or other sums due; the filing or acceptance of 
funds does not waive or diminish the Landlord's right of eviction or any other contractual or statutory right. 

34. WAIVER OF A JURY TRIAL. EXCEPT AS PROHIBITED BY LAW, AS A MATERIAL INDUCEMENT TO US TO ENTER INTO THIS LEASE, 
YOU AND WE HEREBY EACH WAIVE OUR RIGHT TO A TRIAL BY JURY ON ANY AND ALL ISSUES RELATING TO OR ARISING OUT OF OUR 
OBLIGATIONS UNDER THIS LEASE, THE RELATIONSHIP BETWEEN US, OR YOUR OCCUPANCY OF THE LEASED PREMISES (INCLUSIVE OF 
ANY CLAIM OF PERSONAL INJURY). YOU ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTOOD THE FOREGOING PROVISION AND 
THAT YOU ARE VOLUNTARIIY, INTENTIONALIY, AND KNOWINGLY WAIVING ITS RIGHT TO A JURY TRIAL. LANDLORD AND RESIDENT 
STIPULATE THATTHIS WAIVEROF JURYTRIAL IS CONSPICUOUS. 

GENERAL CLAUSES 

34. ENTIRE AGREEMENT. This Lease, along with any exhibits, appendices, addendums, schedules, and amendments hereto, 
encompasses the entire agreement of the parties, and supersedes all previous understandings and agreements between the parties, 
whether oral or written. The parties acknowledge and represent that, by signing and initialing this Lease, they have not relied on any 
representation, assertion, guarantee, warranty, collateral contract or other assurance save and except those set out in this Lease, 
regardless of whether made orally or in writing prior to or contemporaneous with this Lease. The parties further acknowledge that 
they have freely entered into this Lease after having had the opportunity to obtain independent legal counsel of their own choosing 
to review its provisions and to provide advice as meaning of its terms and the advisability of agreeing thereto. 

Our representatives (including management personnel, employees and agents) have no authority to waive, amend, or terminate this 
Lease or any part of it, unless in writing, and no authority to make promises, representations, or agreements that impose security 
duties or other obligations on us or our representatives unless in writing. No action or omission by us will be considered a waiver of 
our rights or of any subsequent violation, default, or time or place of performance. Our not enforcing or belatedly enforcing 
written-notice requirements, rental due dates, acceleration, Iiens or other rights, is not a waiver under any circumstance. Except 
when notice or demand is required by statute, you waive any notice and demand for performance from us if you default. Written 
notice to or from our agent constitutes notice to or from us. Any person giving a notice under this Lease should retain a copy of the 
memo, letter or fax that was given as well as any fax transmittal verification. Fax signatures are binding. All notices must be signed. 
Notices may not be given by email. 

Exercising one remedy will not constitute an election or waiver of other remedies. All remedies are cumulative. No employee, agent, 
or Management Company is personally liable for any of our contractual, statutory, or other obligations merely by virtue of acting on 
our behalf. This Lease binds subsequent owners. Neither an invalid clause nor the omission of initials on any pages invalidates this 
Lease. If any provision of this Lease is found to be invalid or unenforceable under applicable law, the remainder of the Lease shall not 
be invalid or change the intent of the parties. Neither an invalid clause nor the omission of initials on any page invalidates this Lease. 
All notices and documents may be in English and, at our option, in any language that you read or speak. All provisions regarding our 
non-liability and non-duty apply to our employees, agents, and management companies. This Lease is subordinate or superior to 



existing and future recorded mortgages, at lender's option. All Lease obligations must be performed in the county where the Unit is 
located. 

COMMUNITY CLOSURE. Landlord, in its sole discretion, may close and/or restrict access to (in full and/or in part any portion (or all) 
of the Common Areas for such periods of time as may be reasonably necessary to: (a) prevent the public from obtaining prescriptive 
rights; (b) make repairs or alterations; (c) comply with applicable law; (d) promote the health, safety, and/or well-being of tenant, 
visitors, and/or guests; and/or (e) for any reason permitted by law, and Resident's covenant to pay Rent and any other charges 
required to be paid by Resident hereunder shall not be in any way affected during any such closure. 

MORTGAGEE'S RIGHTS. Resident's rights under this Lease shall at all times be automatically subordinate to and subject to any lien or 
encumbrance, which is now or shall hereafter be placed on premises of which Unit is a part, to all advances made under such lien or 
encumbrance, to the interest payable on any such lien or encumbrance, to any and all renewals and extensions of any such lien or 
encumbrance, to any restrictive covenant, and to the rights of any owners' association affecting the Leased Premises. If requested, 
Resident shall execute promptly any document that Landlord may request to specifically implement the subordination of this Lease 
to such instrument. NOTICE: Landlord's broker or any other broker to this transaction has NOT received any notice nor has any 
knowledge that Landlord is delinquent in payment of any lien against the Leased Premises or that the Leased Premises is posted 
for foreclosure. 

PARENTAL OR SPONSOR'S GUARANTY. Parental or Sponsor Guaranty acts as additional security in the event there are damages 
exceeding normal wear and tear, or in the event Rent is not paid. Parental or Sponsor Guaranty will remain in effect for the duration 
of time Resident occupies any Unit at Community. 

RESIDENT UNDERSTANDS THAT THE LANDLORD IS RELYING UPON THE RESIDENT'S EXECUTION OF THIS LEASE IN MAKING LEASE 
SPACE DECISIONS AND THAT IT WILL REMOVE THE LEASE SPACE FROM ITS INVENTORY OF AVAILABLE LEASE SPACE UPON SIGNING. 

NOTE: IF YOU EXECUTE THIS LEASE, AND FAIL TO PROVIDE A PARENTAL OR SPONSOR 
GUARANTOR AS REQUIRED BY THE RENTAL CRITERIA AND THIS LEASE, YOU ARE STILL 
BOUND BY, AND WILL STILL BE HELD LIABLE FOR, THIS LEASE. LANDLORD SHALL NOT 
BE OBLIGATED TO PROVIDE RESIDENT ACCESS TO THE LEASED PREMISES UNTIL A 
SATISFACTORY GUARANTY IS EXECUTED, IF REQUIRED. 

RESIDENT FURTHER ACKNOWLEDGES, UNDERSTANDS AND AGREES THAT HE OR SHE HAS BEEN ADVISED THAT THE LANDLORD 
WILL REQUIRE THAT A BINDING PARENTAL OR SPONSOR GUARANTY BE EXECUTED IF THE RESIDENT CANNOT PROVE MONTHLY 
INCOME ACCORDING TO RENTAL CRITERIA. RESIDENT ALSO UNDERSTANDS THAT A PARENTAL OR SPONSOR GUARANTY MUST BE 
OBTAINED DIRECTLY FROM THE PARENT AND SPONSOR AND THAT THE LANDLORD RESERVES THE RIGHT, BOTH CIVIL AND 
CRIMINAL, FOR ANY FALSIFICATION OR FORGERY OF SUCH GUARANTY, THE GUARANTY CONSTITUTING AN ESSENTIAL 
INDUCEMENT FOR THE GRANT OF THIS LEASE BY LANDLORD. 

NOTWITHSTANDING, THE RESIDENT ACKNOWLEDGES, UNDERSTANDS AND AGREES: 
• THIS LEASE IS FULLY BINDING REGARDLESS OF FAILURE TO SUBMIT A PARENTAL OR SPONSOR GUARANTY; LANDLORD 

RESERVES THE RIGHT TO EXERCISE ALL AVAILABLE REMEDIES FOR THE RESIDENT'S FAILURE TO PROVIDE AND TO MAINTAIN A 
PARENTAL OR SPONSOR GUARANTY, INCLUDING, BUT NOT LIMITED TO, AN EVICTION (WITHOUT WAIVER OF ALL OTHER 
RIGHTS, INCLUDING COLLECTION OF RENT DUE UNDER THIS LEASE FOR ITS FULL TERM). 

• RESIDENT WILL NOT BE GIVEN ACCESS TO LEASED PREMISES UNLESS AND UNTIL THE EXECUTED GUARANTY IS RECEIVED BY 
LANDLORD. 

35. PAYMENTS. Payment of all sums is an independent covenant. At our option and without notice, we may apply money received 
first to any of your unpaid obligations, then to current rent-regardless of any notations on accompanying payment and regardless of 
when the obligations arose. All sums other than rent are due upon our demand. After the due date, we do not have to accept the 
rent or any other payments. 

SECURITY GUIDELINES FOR RESIDENTS 

36. SECURITY GUIDELINES. We care about your safety and that of other occupants and guests. No security system is failsafe. Even the 
best system cannot prevent crime. Always act as if security systems don't exist since they are subject to malfunction, tampering, and 
human error. We disclaim any express or implied warranties of security. The best safety measures are the ones you perform as a 
matter of common sense and habit. 
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Inform all other occupants in your Leased Premises, including any children you may have, about these guidelines. We recommend 
that all residents and occupants use common sense and follow crime prevention tips, such as those listed below: 
• In case of emergency, call 911. Always report emergencies to authorities first and then contact the management. 
• Report any suspicious activity to the police first, and then follow up with a written notice to us. Know your neighbors. Watching 

out for each other is one of the best defenses against crime. Always be aware of your surroundings and avoid areas that are not 
well-traveled or well-lit. Keep your keys handy at all times when walking to your car or home. 

• Do not go inside if you arrive home and find your door open. Call the police from another location and ask them to meet you 
before entering. 

• Make sure door locks, window Iatches and sliding glass doors are property secured at all times. Use the keyless deadbolt in your 
unit when you are at home. 

• Do not put your name or address on your key ring or hide extra keys in obvious places, like under a flower pot. If you lose a key 
or have concerns about key safety, we will rekey your locks at your expense, in accordance with paragraph 9 of this Lease. 

• Check the door viewer before answering the door. Don't open the door if you don't know the person or have any doubts. 
• Children who are old enough to take care of themselves should never let anyone inside when home without an adult. 
• Regularly check your security devices and smoke detector to make sure they are working property. Smoke detector batteries 

should be tested monthly and replaced at least twice a year. 
• Immediately report in writing (dated and signed) to us any needed repairs of security devices, doors, windows, smoke detectors, 

as well as any other malfunctioning safety devices on the property, such as broken access gates, burned out exterior lights, etc. 
• If your doors or windows are not secure due to a malfunction or break-in, stay with a friend or neighbor until the problem is 

fixed. 
• When you leave home, make sure someone knows where you're going and when you plan to be back. 
• Lock your doors and leave a radio or TV playing softly while you're gone. Close curtains, blinds and window shades at night. 
• While gone for an extended period, secure your home and use lamp timers. Also stop all deliveries (such as newspaper and mail) 

or have these items picked up daily by a friend. 
• Know at least two exit routes from your home, if possible. 
• Don't give entry keys, codes, or gate access cards to anyone. 
• Always lock the doors on your ca r, even while driving. Take the keys and remove or hide any valuables. Park your vehicle in a 

well-lit area. 
• Check the backseat before getting into your car. Be careful stopping at gas stations or automatic-teller machines at night or 

anytime when you suspect danger. 
• Be careful of the consumption of any alcohol or any other drugs which may impair your ability to be fully aware of your 

surroundings. 
There are many other crime prevention tips readily available from police departments and others. 

WHEN MOVING OUT 

37. MOVE-OUT PROCEDURES. The move-out date cannot be changed unless we and you both agree in writing. You will not move out 
before the Term or renewal period ends unless all installment payments for the Term or renewal period is paid in full. Early move-out 
may result in reletting charges and acceleration of future rent. You're prohibited by law from applying any security deposit to rent. 
You will not stay beyond the date you are supposed to move out. All residents, guests, and occupants must surrender or abandon the 
Leased Premises before the 30-day period for deposit refund begins. You must give us and the U.S. Postal Service, in writing, each 
resident's forwarding address. NOTICE: The Texas Property Code does not obligate Landlord to return or account for the Security 
Deposit until thirty (30) days after Resident surrenders the Leased Premises (vacating and returning all keys and access devices) 
and gives Landlord a written statement of Resident's forwarding address. 

38. CLEANING. You must thoroughly clean the Leased Premises, including doors, windows, furniture, bathrooms, kitchen appliances, 
patios, balconies, garages, carports, and storage rooms. You must follow move-out cleaning instructions if they have been provided. 
If you don't clean adequately, you'Il be liable for reasonable cleaning charges, including charges for cleaning carpets, draperies, 
furniture, walls, etc. that are soiled beyond normal wear (that is, wear or soiling that occurs without negligence, carelessness, 
accidentorabuse). 

39. MOVE-OUT INSPECTION. You should meet with our representative for a move-out inspection. Our representative has no 
authority to bind or limit us regarding deductions for repairs, damages, or charges. Any statements or estimates by us or our 
representative are subject to our correction, modification, or disapproval before final refunding or accounting. 

40. SECURITY DEPOSIT DEDUCTIONS AND OTHER CHARGES. You'Il be liable for the following charges, if applicable: unpaid rent; 
unpaid utilities; unreimbursed service charges; repairs or damages caused by negligence, carelessness, accident, or abuse, including 
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stickers, scratches, tears, burns, stains, or unapproved holes; replacement cost of our property that was in or attached to the Leased 
Premises and is missing; replacing dead or missing smoke detector batteries at any time; utilities for repairs or cleaning; trips to let in 
company representatives to remove your telephone or TV cable services or rental items (if you so request or have moved out); trips 
to open the Unit when you or any guest or occupant is missing a key; unreturned keys; missing or burned-out light bulbs; removing or 
rekeying unauthorized security devices or alarm systems; agreed reletting charges; packing, removing, or storing property removed 
or stored under paragraph 13; removing illegally parked vehicles; special trips for trash removal caused by parked vehicles blocking 
dumpster; false security alarm charges unless due to our negligence; animal-related charges; government fees or fines against us for 
violation (by you, your occupants, or guests) of local ordinances relating to smoke detectors, false alarms, recycling, or other matters; 
late-payment and returned check charges; a charge (not to exceed $100) for our time and inconvenience in our lawful removal of an 
animal or in any valid eviction proceeding against you, plus attorney's fees, court costs, and filing fees actually paid; and other sums 
due under this Lease. You'Il be liable to us for: (1) charges for replacing all keys and access devices referenced in paragraph 5 if you 
fail to return them on or before your actual move out date; (2) accelerated rent if you have violated paragraph 33; and (3) a reletting 
fee if you have violated paragraph 11. 

41. EMERGENCY ACCESS. If we believe an "Emergency Situation" exists such that you have died, are seriously ill, missing, or 
incarcerated (any one or all these events shall be referred to as "Emergency Situation") we MAY, at our option, but are not required 
to do so, permit any or all of the following person(s) to enter your dwelling and remove all or some of your personal property, as well 
as your property in the mailbox, storerooms, common areas, and your vehicle(s): 

Name: Pamela Hamrick 
Address: 1417 Forest Ave #4 Des Moines, IA 50314 

Phone Number: (515) 243-1640 

You acknowledge we may require certain documentation from the above individual(s), including but not limited to: affidavit(s), court 
order(s), proof of the Emergency Situation, and/or indemnification agreements as well as proof of identification of the above 
individual(s). In the event we erroneously permit access to the above individual(s) when there was no Emergency Situation, you 
agree to release us from any and all liability for permitting access by one of the above individuals, including for our own negligence. 
You agree to promptly reimburse us for our legal fees and court costs associated with handling any Emergency Situation. 

42. WAIVER OF LIABILITY. NEITHER LANDLORD AND LANDLORD'S AGENTS WILL BE LIABLE TO RESIDENL RESIDENT'S GUESTS, 
FAMILY, OR OCCUPANTS FOR ANY DAMAGES, INJURIES, OR LOSSES TO PERSON OR PROPERTY WHATSOEVER CAUSED BY FIRE, 
FLOOD, WATER LEAKS, ICE, SNOW, HAIL, WINDS, EXPLOSION, SMOKE, INTERRUPTION OF UTILITIES, THEFT, BURGLARY, ROBBERY, 
ASSAULL VANDALISM, ANY OTHER CRIME, ACTS BY OTHER PERSONS, CONDITION OF THE LEASED PREMISES, ENVIRONMENTAL 
CONTAMINANTS (E.G. CARBON MONOXIDE, ASBESTOS, RADON, LEAD-BASED PAINL ETC.), OR OTHER OCCURENCES OR CASALTY 
LOSSES. Resident will promptly reimburse Landlord for any loss, property damage, or cost of repairs or service to the Leased 
Premises caused by negligence or by improper use by Resident, Resident's guests, family, or occupants. THE RELEASED PARTIES 
ARE NOT LIABLE TO YOU OR YOUR GUESTS FOR PERSONAL INJURY OR DAMAGE OR LOSS OF PERSONAL PROPERTY FROM 
BURGLARY, THEFT, VANDALISM, FIRE, SMOKE, RAIN, FLOOD, WATER LEAKS, HAIL, ICE, SNOW, LIGHTNING, WIND, EXPLOSION, OR 
SURGES OR INTERRUPTION OF UTILITIES; EXCEPT TO THE EXTENT THAT SUCH INJURY, DAMAGE OR LOSS IS CAUSED BY LANDLORD 
OR LANDLORD'S AGENT'S GROSS NEGLIGENCE. 

We urge you to obtain your own insurance for losses due to such causes. 

43. ABANDONMENT. You have abandoned the Leased Premises when all of the following have occurred: (1) the Resident(s) appear 
to have moved out in our exclusive and sole judgment; (2) clothes, furniture, and personal belongings have been substantially 
removed in our exclusive and sole judgment; (3) you've been in default for non-payment of rent for 5 consecutive days, or water, gas 
or electric service for the Unit not connected in our name has been terminated or transferred; and (4) you've not responded for 2 
calendar days to our notice left on the inside of the main entry door, stating that we consider, the Leased Premises abandoned. The 
Leased Premises is also "abandoned" 10 days after the death of a sole resident. 

Surrender, abandonment, or judicial eviction ends your right of possession for all purposes and gives us the immediate right to: clean 
up, make repairs in, and relet the Unit; determine any security deposit deductions; and remove property left in the Leased Premises. 
Surrender, abandonment, and judicial eviction affect your rights to property left in the Unit (paragraph 13), but do not affect our 
mitigation obligations (paragraph 35). 

44. HOLDOVER. If you still occupy the Leased Premises past the Expiration Date, the date contained in your move-out notice, or the 
date on which we notify you to leave the Leased Premises, then you owe us rent equal to double the installment rate for the extra 
time that you stay in the Leased Premises (payable daily in advance without notice or demand) plus, all of our damages and damages 
of the person who could not move in because of your holdover, including, but not limited to, lost rent, lodging expenses, and 
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attorney's fees. In the event of a holdover, Landlord at Landlord's option may extend this Lease up to one month by notifying 
Resident, in writing. 

45. SIZE OF UNIT. Prior to executing this Lease, you have the opportunity to inspect the Unit or a similar unit to measure it. You agree 
that no offset or credit shall be issued should a size discrepancy arise between any advertisement and the actual as-built size or 
should a similar unit not be readily available. 

46. FAIR HOUSING. In accordance with fair-housing laws, Landlord and Landlord's representatives will make reasonable 
accommodations to our rules, policies, practices, or services. We will allow reasonable modifications under these laws to give 
disabled persons access to and use of this Community. We may require you to sign an addendum regarding the implementation of 
any accommodations or modifications, as well as your restoration obligations, if any. 

47. MULJIPLE RESIDENTS. Each Resident is jointly and severally liable for all Lease obligations. If you or any guest or occupant violates 
the Lease or rules, all residents are considered to have violated the Lease. Should Landlord or Landlord's representative send 
requests or notices (including sale notices) to any one resident or occupant, said notice shall constitute notice to all residents and 
occupants. The notice of a Lease termination may only be provided by a Resident. In eviction suits, each resident is considered the 
agent of all other residents in the Unit for service of process. Any resident who defaults under this Lease will indemnify the non-
defaulting residents and their guarantors. 

48. SUSPENSION OR EXPLUSION. In the event Resident is enrolled in an institution of higher learning, and faces disciplinary hearings 
or faces expulsion from said institution, such disciplinary hearing, suspension, or expulsion from the institution can result in the 
eviction of the Resident. 

49. TESTING. In the event Resident desires to conduct any tests which are non-destructive, Resident shall provide forty-eight (48) 
hours written notice to Landlord or Landlord's representative. In the event Resident desires to conduct any tests which are 
destructive, Resident shall provide not less than seventy-two (72) hours written notice to Landlord or Landlord's representative and 
obtain written permission from Landlord or Landlord's representative. Absent appropriate written notice for non-destructive testing 
or destructive testing, as applicable, such testing shall be considered inadmissible in a court of law. 

50. LEAD-BASED PAINT NOTICE. If the Leased Premises was built before 1978, federal law requires the Landlord or Landlord's broker 
to provide a federally approved pamphlet on lead poisoning prevention to Resident and to disclose Landlord's knowledge of any 
lead-based paint or hazard in the Leased Premises. If the Leased Premises was built before 1978, an Addendum Regarding Lead-
Based Paint should be attached. 

51. LANDLORD'S LIMIT OF LIABILITY: IN THE EVENT LANDLORD, ANY OTHER OWNER OF THE LEASED PREMISES OR ANY MANAGER IS 
FOUND BY A COURT OF APPROPRIATE JURISDICTION (WHETHER BY TRIAL BY JUDGE OR JURY) TO BE LIABLE TO TENANT FOR ANY 
AMOUNTS WHATSOEVER BASED ON ANY TYPE OF CAUSE OF ACTION (INCLUDING, BUT NOT LIMITED TO, NEGLIGENCE OR BREACH OF 
CONTRACT), RESIDENT AND LANDLORD AGREE THAT THE ABSOLUTE MAXIMUM AMOUNT OF LIABILITY LANDLORD SHALL HAVE TO 
RESIDENT SHALL BE THE TOTAL AMOUNT OF RENT PAID BY RESIDENT. 

52. REPRESENTATIONS. All of Resident's statements in this Lease and any application for rental are material representations relied 
upon by Landlord. Each party executing this Lease states that he or she is of legal age to enter into a binding contract. If Resident 
makes any misrepresentation in this Lease or any application for rental, Resident is in default. 

53. It is the intent of the parties of this Lease, that should a dispute arise over the interpretation of this Lease, that the terms of this 
Lease not be construed against any one party, based on being the drafter of the Lease, but that it be assumed and it is hereby 
acknowledged and agreed that both parties participated equally in the preparation of the Lease. 

54. CLASS ACTION WAIVER. Resident agrees that Resident will not participate in any class action claims against us or our 
representatives. You must file any claim against us individually, and you expressly waive your ability to bring, represent, join or 
otherwise maintain a class action, collective action or similar proceeding against us in any forum. 

YOU UNDERSTAND THAT, WITHOUT THIS WAIVER, YOU COULD BE A PARTY IN A CLASS ACTION LAWSUIT. BY SIGNING THIS LEASE, 
YOU ACCEPT THIS WAIVER AND CHOOSE TO HAVE ANY CLAIMS DECIDED INDIVIDUALLY. THE PROVISIONS OF THIS PARAGRAPH SHALL 
SURVIVE THE TERMINATION OR EXPIRATION OF THIS LEASE. 

YOU ARE LEGALLY BOUND BY THIS DOCUMENT. 
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PLEASE READ CAREFULLY. DO NOT SIGN IF YOU ARE NOT IN AGREEMENT OR IF YOU HAVE A DIFFERENT UNDERSTANDING. WE 
SUGGEST THAT YOU TAKE A COPY OF THESE DOCUMENTS TO AN ATTORNEY FOR REVIEW PRIOR TO SUBMITTING THE RENTAL 

APPLICATION OR SIGNING THE LEASE. 
AS STATED IN - ENTIRE AGREEMENT - THIS LEASE , ALONG WITH ANY EXHIBITS , APPENDICES , 

ADDENDUMS, SCHEDULES, AND AMENDMENTS, ENCOMPASSES THE ENTIRE AGREEMENT OF THE PARTIES AND SUPERSEDES ALL 
PREVIOUS UNDERSTANDINGS AND AGREEMENTS BETWEEN THE PARTIES, WHETHER ORAL OR WRITTEN. THERE ARE NO 

PROMISES, WARRANTIES, UNDERSTANDINGS, OR REPRESENTATIONS OTHER THAN THOSE THAT ARE CONTAINED HEREIN OR IN 
THE EXHIBITS, APPENDICES, ADDENDUMS, SCHEDULES, AND AMENDMENTS HERETO. 

ADDITIONAL PROVISIONS OR CHANGES MAY BE MADE IN THE LEASE IF AGREED TO IN WRITING BY ALL PARTIES. YOU ARE 
ENTITLED TO RECEIVE AN ORIGINAL OF THIS LEASE AFTER IT IS FULLY SIGNED. KEEP IT IN A SAFE PLACE. 

Resident Signature Landlord or Landlord's Representative 

Printed Resident Name Date 

Resident's Date of Birth 

Date 
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ADDENDUM TO LEASE, COMMUNITY RULES AND REGULATIONS 

The following Community Rules and Regulations (hereinafter referred to as "Rules") are a binding part of your Lease with your 
community. We provide these Rules for your benefit and the benefit of the other residents of the community. Please understand that 
any violation of any of these Rules causes increased operating expenses, including, but not limited to, clean-up cost, increased 
management and labor cost, and increased utility cost. Please further understand that any violation of one of these Rules constitutes an 
Event of Default under the Lease and provided by law. In accordance with your Lease, and the Security Deposit, you will be charged for 
violation of these Rules in order to offset those increased cost. Such charges are due and payable at the same time as the succeeding 
month's rent. Capitalized terms not defined herein shall havethesame meaning ascribed tothem in the Lease. 

CERTAIN AMENITIES MENTIONED MAY NOT BEAVAILABLE ATYOUR PROPERTYANDCORRESPONDING RULES MAY NOTAPPLY. 

1. PETS. Pets are not allowed at the Community or on the Leased Premises (including visiting pets) withoutthe prior written consent of 
Landlord. The following shall applyto a violation of this policy: 
First : A written warning will be issued to the Resident along with a $ 100 . 00 fine and Landlord may , in its sole discretion , declare 
the Lease to be in default. The Resident will be given until 9:00 a.m. the following day to remove the pet. Depending on the 
circumstances, the Landlord may elect to demand immediate removal and issue no further warnings. 
Second: A charge of $300.00 will be assessed againstthe Resident, and the Landlord will declare the Lease in default. 
The charges above DO NOT cover damages or destruction due to urine, carpet repair, etc. caused from a violation of these Rules. 
$25.00 fine will be given to any Resident or guest who does not adequately pick up after their pet contemporaneously. Residents 
are also responsible for the pets of their guests which are also prohibited without prior written approval of Landlord. Reasonable 
accommodations will be made in compliance with the Fair Housing Act. This includes, but is not limited to pet waste, destruction 
of real or personal property by a pet, or any material associated with pet. 

2 . MOTOR VEHICLES AND PARKING . When entering or leaving a designated Parking area , any Vehicle shall be operated carefully and 
at a speed not in excess of ten ( 10 ) miles per hour . The usage of the designated parking area or any other space for storage of 
boats, trailers, trucks, large vans, buses, motor homes or any item other than vehicle is prohibited. BOATS, TRAILERS, & 
RECREATIONAL ALL TERRAIN VEHICLES ARE NOT ALLOWED AT THE COMMUNITY . Resident agrees to abide by all normal parking 
and, will not to double park, park in fire lanes, obstruct the flow of traffic, park in prohibited areas, park on Iandscaped areas, 
block trash receptacles or otherwise violate parking provisions in force from time to time. Resident shall not allow any vehicle to be 
parked in the Community in an area other than in a designated parking area, or any non-operative vehicle to be placed in the 
designated parking space or elsewhere in the Community. In the event of non-compliance, the vehicle shall be towed by the 
Landlord at the expense of the Resident. All parking shall be entirely at Resident's risk. Resident agrees to abide by any parking 
rules or regulations established by Landlord. In the event parking decals shall be required, Resident agrees to display such 
decal as instructed. Resident agrees that for such violation of any reasonable parking regulations in force from time to time, 
including failure to display decal, Resident's vehicle and the vehicles of Resident's guests may be subject to being towed at 
Resident's expense or to fines put in force by the Landlord from time to time. Performing mechanical work thereon is strictly 
prohibited unless special areas are designated in Landlord's sole discretion. Due to the chemicals in the city water and the 
continued problem of Resident(s)/Guest(s) breaking sprinkler heads in the Community Common areas, Landlord will not be held 
liable for streaking or sun spots caused by waterhitting Resident('s)/guest('s) vehicle. 

Landlord or Landlord's representative may have any vehicle towed or booted according to state law at the owner or operator's 
expense at any time if the vehicle: 

• Has a flat tire 
• Is on jacks, blocks, or has a wheel missing 
• Takes up more than one parking space 
• Belongs to a Resident or occupant who has surrendered or abandoned the Leased Premises 
• Is in a handicapped space without the legally required handicapped insignia 
• Is in a space marked for visitors, managers, or staff 
• Blocks another exiting vehicle 
• Is in a fire lane or designated "no parking" area 
• Is in a space marked for a specific resident or apartment 
• Is on the grass, sidewalk, or patio 
• Blocks a garbage truck from access to a dumpster 
• Has no current license, registration, or inspection sticker and Landlord or Landlord's representative has given at least ten 

· Ao & ( 10 ) days ' notice that the vehicle will be towed . 
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Landlord or Landlord's representative is not responsible for informing guests about visitor parking areas. 

3 . DECORATING . Resident may hang pictures or mirrors on the walls of the Unit utilizing bulldog picture hangers only . NO GLUE , TAPE , 
ADHESIVE PUTTY OR STICK-ON TYPE HANGERS, NAILS, SCREWS OR OTHER DEVICES SHALL BE USED WHATSOEVER. Excessive 
hanging of pictures, posters, mirrors or other items of similar nature will be treated as damage by Resident. DO NOT HANG 
ANYTHING ON THE DOORS. Waterbeds are not permitted in the Unit unless said Unit is at ground level and Resident has 
obtained the express prior written consent of the Landlord. 

4 . WINDOWS AND TREATMENTS . Landlord provides blinds on windows and such blinds will not be removed ortaken down . If Resident 
installs any curtain rod brackets, curtains, drapes over the blinds, any damage will be repaired or removed by Resident or at 
Resident's expense. Damage to property, including but not limited to paint, plaster, cabinets, carpets, floors or damage to any part 
of the Unit caused by leaving windows and/or doors open during inclement weather will be the responsibility of the Resident. Use 
of foil and other similar unsightly materials, including but not limited to, neon or flashing signs, advertising, etc., over windows is 
strictlyprohibited. Nosignscan beplaced on the insideofthe Unitthatare visiblefrom theexterior ofthe Unit. Windowsand doors 
shall not be obstructed. 

5 . PATIOS AND DECKS . Patios and decks shall not have any clothes , rugs , towels , or other items hanging on or over balconies . Patios 
and decks will be kept neat and clean and will not be used for storage of automobile tires, unsightly or heavy items or garbage or 
refuse. Only outdoor furniture and related patio items may be placed outside. MAXIMUM CAPACITY IS LIMITED TO SIX (6) PEOPLE 
ON EXTERIOR DECKS. TO THE EXTENT PERMITTED BY APPLICABLE LAWS, LANDLORD SHALL NOT HAVE ANY RESPONSIBILITY OR 
LIABILITY FOR DAMAGE OR INJURIES DUE TO OVERLOADING OF DECKS. Landlord reserves the right to impose reasonable fines for 
the violation of this provision . Grills are not allowed on the decks or patios under any circumstance . Charcoal grills are allowed 
to be used on site, but must remain 15 feet away from the building during use. PROPANE TANKS are NOT allowed on site at any 
point in time. Landlord reserves the right to impose reasonable fines for violations of these Rules. 

6. TRASHAND GARBAGE. All trash and garbage shall be placed into dumpsters in locations designated by Landlord. Resident shall not 
place any trash on top of or beside the dumpster. Landlord reserves the right to impose reasonable fines for the violation of this 
provision as well as for Iittering by Residents (including, not limited to, cigarette butts, beverage bottles/cans in the Community 
Common Areas). No rubbish, garbage or debris or any kind shall be dumped, placed or permitted to accumulate upon any portion 
of the Unit or Community so as to render any portion unsanitary, unsightly, offensive or detrimental to other residents. Should 
Resident fail to keep the yard of the Unit free from trash and garbage, Resident will be fined a $25.00 fee per bag (daily). This fee 
will also be charged if Resident: 
a) Ieavestrash orgarbage byanyentrance, 
b) does not clean the Unit and the Community Common Areas (including the parking lot) by 9:00 a.m. the day after a party or 
c) does not clean Resident's litter in and around the pool areas. 

*Landlord reserves the rightto increase fines according to severity ofviolation and to charge Resident for professional 
cleaning fees. Increasing fines or charging a Resident for professional cleaning fees is not an exclusive remedy under the 
Lease, and Landlord reserves the right to seek other remedies, including, but not limited to, eviction of the Resident. 

7 . CIGARETTE BUTTS . Resident must consult with the leasing office for its smoking policies or prohibitions . All cigarette butts should be placed in 
designated containers. A fine of $25.00 will be assessed for excess Iittering of cigarette butts outside of a Unit. CIGARETTE BUTTS 
DISCARDED IN LANDSCAPED AREAS ARE A FIRE HAZARD. 

8. KEyi Landlord shall be entitled to retain a key to the Leased Premises and mailbox for emergency usage or as otherwise 
permitted by this Lease. Landlord shall not be responsible for replacing lost or misplaced door or mailbox keys. Resident(s) shall 
not re-key any locks or install or replace any locks on or in the Unit or mailbox. Failure to return all keys will result in a $50.00 
penalty. If the Resident becomes locked out of the Unit, the Resident will be charged a minimum of $50.00 to gain re-entry during 
non-business hours. 

9 . DOORKNOBS / LOCKS . Residentmaynotreplaceorchangeanydoorknob / lock . Resident should keep doors closed and locked at all 
times. 

10. GUESTS. Although Resident(s) may have visitors from time to time, it is understood that occupancy of the Leased Premises is 
expressly reserved for Resident only, and any person(s) occupying the Unit as a guest for more than three (3) days during the Lease 
Term shall betreated asguestsonly if the Landlord isnotified in writing by Residentand consentsthereto. 
Otherwise, the occupancy of the Unit by an unauthorized guest in excess of three (3) days shall be deemed a breach of this Lease, 
and Landlord shall be entitled to recover from the Resident and guest (whose liability shall be jointly and severally) an amount of 
rent equal to that being paid by Resident, in addition to the right of Landlord to declare the Lease in default and pursue any of 
Landlord's other remedies hereunder or by law. Resident shall be responsible for Resident's guests to a reasonable number in light 
of the limited space available within the Unit. Residents shall not utilize Unit Common Area or Community Common Areas in such 
a way as to impose upon other residents of the Community. Landlord disclaims any responsibility for the safety or security of 
Resident's guests, and Resident will indemnify, defend and hold harmless Landlord against any cost, expense or loss of any kind 
arising outof or related to claims made by Resident'sguestsagainst Landlord. 
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11 . PLUMBING . Resident shall not place any paper towels , sanitary napkins , tampons or Q - tips in any toilet . Resident shall not use any 
toilets, drains or other plumbing apparatus for any purposes other than those for which same were designed, and Resident shall 
not permit any dirt, sweepings, rubbish, rags, ashesorothersubstanceto be placed therein. 

12 . APPLIANCES AND FIXTURES . Resident shall keep appliance manuals together and refer to manuals if unsure how to use appliance . 
The cost of any repairorservice to anyappliance, plumbing or fixture dueto improper use by Resident, shall be paid by Resident. 
• Ovens: Ovens are self-cleaning. RESIDENTS ARE PROHIBITED FROM USING ANY KIND OF OVEN CLEANER. 
• Refrigerator: Please note that if the refrigerator is moved out too far or is not moved back carefully, the supply line to the 

icemaker may become loose or crimped causing minor to severe leaks. Any and all damage will be charged to Resident(s). 
Please call the office to set up an appointment with maintenance if help is needed. 

• Dishwasher: Overloading of dishwasher is prohibited. Only detergents made for automatic dishwashers shall be used. Please 
do not attemptto wash clothes in the dishwasher. 

13. UT/L/T/ES. During the months of cold weather, Resident will see that the heat is not cut off and the thermostat shall not be set 
Iowerthan 50 degrees Fahrenheit. Residentshalltake anyothernecessarystepsto preventburstingof water pipes serving Unit. 
Resident shall be liable for any and all damages caused by failure to take such reasonable precautions, including damage to personal 
property of others. Resident must keep utilities (electricity, water, etc.) and the HVAC system turned on throughout the 
Lease Term to maintain appliances in operating order and provide heat in cold months. During vacations, DO NOT TURN 
OFF POWER, power affects refrigerator - food spoilage, heat-water pipes and security system. Any damages from utilities being 
turned off until Landlord gains possession shall be paid by Resident. If Resident chooses not to live in the Unit at any time during 
the Lease Term, Resident is still responsible for his/her portion of all utilities until the Expiration Date. 

14. POWER FA/LURE. In the event of power failure, Resident(s) shall check the circuit breaker inside the Unit before reporting such 
power failureto Landlord. 

15. L/GHTBULBS. Resident, at Resident's expense, shall be responsible for replacement of all interior/exterior light bulbs and tubes. All 
bulbs and tubes must be operational at the time the Resident vacates the Unit. Colored bulbs are not allowed in front door or back 
door exterior light fixtures. Residents may not remove front or back door exterior light bulbs or globes. Landlord reserves the right 
to impose a reasonable charge for replacement of front or back door exterior light bulbs or globe if removed. Resident needs to 
makean appointment with maintenance if help is needed replacing fluorescentorotherbulbs. 

16. CARPET. Use caution with the following substances as they will bleach/stain your carpet; fingernail polish remover, acne medicine, 
bleach, plant food, Kool-Aid and grape juice. 

17 . COUNTER TOPS . Residents shall not use the counter top as a cutting board . Resident shall use caution to not stain the countertop . 
18 . AIR CONDITIONING FILTERS . Land \ ord shall have the return air filters changed in a manner deemed appropriate to Landlord to 

insure proper maintenance of the heating and cooling units. Landlord shall be entitled to enter the Unit to perform such 
maintenance. 

19 . GENERAL MAINTENANCE . Resident shall keep and maintain the Unit in a clean , safe , orderly , sightly and sanitary condition . 
Resident is responsible for promptly reporting any damage done or need for repair to Unit to Landlord. Windows and doors shall 
not be obstructed. Nothing shall be thrown out of the windows or doors. Resident shall close windows and doors during the absence 
of Resident and during inclement weather to avoid damage or loss. Resident is liable for any damage to interior resulting from 
failureto exercise reasonable care. 

20 . SAFETY . Resident shall immediately notify Landlord in writing of any burned - out exterior lights , faulty locks ( including windows ) or 
lost keys. Resident shall immediately report to police and then Landlord any suspicious persons, storage vehicles or unusual 
activities in or about the Community. Prior to allowing entry intothe Unit, Resident shall demand credentialsfrom all maintenance 
personnel. Resident will keep doors closed and locked at all times. 

21. STORAGE. Forthe safety of all Residents, storage of any flammable or explosive items is strictly prohibited in, on or about the Leased 
Premises, and the Community. 

22 . SOUND AND COMMON AREAS . Resident shall respect the privacy of all other residents in the Community , and no televisions , 
stereos, radios, or noisy parties or other uses, which emit noise, which is audible outside the Unit is permitted. No band instruments 
shall be played in the Unit or in the Community. No music lessons, either vocal or instrumental shall be permitted on the Unit or 
the Community. No CB base stations or radio or television or wires are permitted outside the Unit. No wiring or cables whatsoever 
other than those furnished by Landlord with the Unit is permitted. Accordingly, no obnoxious, boisterous or offensive activity shall 
be carried on, in or around any Unit or the Community. Each Resident, his family and guests shall refrain from any act or use of the 
Unit or Community which could reasonably cause embarrassment, discomfort, annoyance or nuisance to any other resident of the 
Community. The Landlord acknowledges the right of Resident to entertain friends and to have parties inside the Unit , but 
requires that order and tranquility prevail. No obscene, indecent or lascivious conduct shall be permitted whatsoever within the 
Community or within the Unit when such conduct can be seen or overheard by persons adjacent to or in the Community Common 
Areas. BLOCK PARTIES ARE STRICTLY PROHIBITED. No reckless or dangerous conduct shall be permitted within the Community, in 
the parking lots, or at the entrances to the Community. No motor vehicle of any type or description and no bicycle shall be 
permitted upon the Community except upon impervious surfaces such as concrete or asphalt, which were intended for such 
purposes. No motorcycles shall be permitted within the parking lots except in the areas designated for it. 
Unless specifically provided elsewhere, the following shall apply to complaints concerning Resident's violation of the Community 

· ADR Rules : 
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First : A written warning will be issued tothe Resident , specifyingthe complaintthat was filed . 
Second : Upon a second complaint , which is not disproved by Resident , a $ 50 . 00 fine will be assessed against Resident . 
Third : Upon a third complaint , which is not disproved by Resident , a $ 100 . 00 fine will be assessed and the parent or sponsor 
signing the Guaranty will be notified. 
Fourth : A fine shall be imposed in the amount of $ 200 . 00 and Landlord may , in its sole discretion , declare the Lease to be in 
default. In order for a Resident to disprove a complaint, it is understood that the burden of proof is upon the Resident who 
must refute such charge with clear, convincing and indisputable evidence. Landlord expressly retains the right to increase the 
fines set forth herein if the initial fines do not prove to be significant enough disincentive. Such fines are expressly included as 
an item guaranteed in the GuarantyAgreementform. 

23 . SOLICITATION . Solicitation shall not be permitted anywhere in the Community or on the sidewalks adjacent to the Community , 
either by Residents or outside solicitors for business purposes, political purposes or for religious purposes. Please report all violators 
to the office immediately. 

24. AMEN/T/ES. Use of the pools shall be governed by the Rules and Regulations posted in the pool areas and shall be at the risk of 
Resident and Resident's family and guests. No guest shall be permitted at the pool, clubhouse or recreation facilities except in the 
accompaniment of a Resident. To the extent permitted by Applicable Laws, Resident does hereby release, relinquish, 
discharge and indemnify Landlord and Landlord's authorized representatives, and hold Landlord and Landlord's authorized 
representatives harmless against all claims for personal injury sustained by Resident and Resident's family and guest in their 
use and eniovment of the pool or other provided facilities within the Community. This section 24 does not exculpate or limit 
the liability or costs of the Landlord or Landlord's authorized representative arising as a result of the Landlord or a 
managementcompany'swillful misconduct. 

25. HOTTUB. 
• Hot tub hours are from 10:00 am to 10:00 pm Sunday through Thursday, and 10:00 am to 12:00 am on Friday and Saturday. 
• Do notexceed the maximum numberof users. 
• Personsundertheage of 14 should haveadultsupervision. 
• Anyone with a communicable diseasecapableof infecting others is prohibited from using the hottub. 
• No glass containers. Keep all breakable objects out of the hot tub area. 
• No food is permitted in or around the hot tub. 
• Properswimwear must be worn atall times. Loose articles dropped into hottub will burn outthe motor. 
• Foryour convenience, a timer has been installed on the hot tub. 
• No more than 2 guests per Resident at anygiven time. Guests must be accompanied by Resident. 
• If you are pregnant, do notuse the hottub without medical consultation. Do not allow small children to use the hottub. Hot 

water exposure limitations vary from person to person. 
• If you suffer from heart disease, diabetes, high or low blood pressure or other health problems. Do not enter the hot tub 

without priormedical consultation with yourdoctor. Overexposure to hot watermaycause nausea, dizzinessand fainting. 
• Do not use the hot tub while under the influence of alcohol, narcotics or other drugs that cause sleepiness, drowsiness or 

raise/lower blood pressure. 
• Donotusethehottubifthetemperatureisabove 104 degrees Fahrenheit(40 degrees Centigrade). Lower watertemperatures 

are recommended for extended use (exceeding 10- 15 minutes) and for young children. 
• Enterand exitslowly. 
• Do not place electrical appliances (telephone, radio, TV, etc.) within five feet of the hot tub. 
• Do not operatethe hottub duringsevere weatherconditions, e.g. electrical stormsortornadoes. 
• Do not use or operate the hot tub if the suction outlet cover is missing, broken or loose. 

26. GLASS CONTAINERS ARE NOT ALLOWED AT OR AROUND THE POOL AREAS. THERE WILL BE A FINE OF $25 PER OCCURENCE 
FOR THOSE RESIDENTS OR THEIR GUESTS FOUND TO HAVE GLASS IN ORAROUND THE POOL. 

27. TRANSFERS. Transfers from one Unit to another Unit in the Community must be approved by Landlord in advance in writing, and in 
such event, new deposits must be made and new leases must be fully executed prior to any such transfer. If transfer is at end of a 
lease term, the transfer must further move out on last day of lease and will not be allowed to move in to another unit until the 
beginning of the new lease commencement date. Landlord reserves the right to transfer Resident at Landlord's discretion. Resident 
will receive reasonable notice prior to transfer. Mid-year transfers will be charged a $200 transfer fee, if the transfer is not 
mandated by Landlord. 

28 . NUMBER OF RESIDENTS PER UNIT . The number of residents per Unit cannot exceed the number of bedrooms in the Unit , unless 
stated otherwise in the Rental Criteria. 

29 . NUISANCE . Resident shall not suffer , allow or permit any vibration , noise , light , odor or other effect to emanate from the Unit , or 
from any machine or other installation therein, or otherwise suffer, allow or permit the same to constitute a nuisance or otherwise 
interfere with the safety, comfort and convenience of Landlord or any of the other occupants of the Community or the guests and 
invitees or any others lawfully in or around the Community. Upon notice by Landlord or occupants of the Community to Resident 
that any of the aforesaid is occurring, Resident agrees to forthwith remove or control the same. Landlord does allow parties, but 

4· expects Resident to be responsible. Resident or Resident's Guest(s) shall not damage the Unit or surrounding Community including 
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landscaping. Any garbage or trash is to be picked up the following day by 12:00 noon (this includes the parking lot). Keep noise level 
down. 
30. VACANT BEDROOMS. Use of vacant bedrooms within the Unit is strictly prohibited. All residents within the Unit will be 
equally billed monthly rent and charged for cleaning and repair of any vacant bedrooms used in violation of this provision. It is 
understood that Resident will be occupying the Unit jointly with other Residents, and Resident shall also be held liable for a pro 
rata share of any damages to the Unit Common Areas including, but not limited to, its furnishings, fixtures, walls, ceiling, floor, 
windows, screens and doors unlessthe party solely responsible forsuch damages can be reasonableascertained. 

31 . SPRINKLER SYSTEM . Tampering or interfering with any alarm equipment and / or safety installations is strictly prohibited . Residents 
must be careful not to trigger the overhead sprinkler system in Units. A simple depression of the sprinkler head will result in a total 
the draining of water from the system. Landlord will not be responsible for any personal property or other damages incurred 
from such situations. Resident will be responsible for the payment of all damages from activating the system, which could include 
damage to surrounding units and the entire building. 

32 . CARPET AND / OR VINYL REPLACEMENT . Resident ( s ) agrees to be responsible for the full cost to replace the carpet and / or vinyl in 
the Unit and bedroom designated above for excessive damage. If Unit Common Area carpet and/or vinyl should need replacing, 
the replacement will be of similar and like material and the Resident will share the cost of replacement in equal amounts with 
other residing Resident's sharingthe Unit Common Area. 
The cost of carpet and/or vinyl replacement for this floor plan will be determined at move out and subject to current market rates 
by vendor. At move-out, if the carpet and/or vinyl must be replaced due to pet damage, the assessed cost to Resident(s) will be 
actual cost to replace the carpet and/or vinyl charged by the contractor to the Unit(s) and any other charges that may result from 
a pet. 
In the event that Resident does not pay such sum within ten (10) days of being notified that such sum is due, either through a 
security deposit disposition notice or otherwise, Landlord shall be entitled to pursue any and all rights and remedies provided for 
in the Lease to collect such sum from Resident including, but not limited to, filing suit to recover such sum and reporting such sum 
as being due to the appropriate credit reporting agencies. 

33 . PACKAGE RELEASE . RESIDENT AGREES TO THE FOLLOWING : I GIVE PERMISSION TO THE LANDLORD , LANDLORD ' S 
REPRESENTATIVES, MANAGING AGENTS, AND EMPLOYEES TO ACCEPT PACKAGES ON MY BEHALF. I ALSO HOLD HARMLESS 
AND UNDERSTAND THAT THE LANDLORD, LANDLORD'S REPRESENTATIVES, MANAGING AGENTS, EMPLOYEES AND ALL OTHER 
SUBSIDIARIES ARE NOT LIABLE OR RESPONSIBLE FOR THE ACCEPTANCE OF SUCH PACKAGES THAT ARE DELIVERED TO 
RESIDENT(S) BY THE UNITED STATES POSTAL SERVICE, UPS®, FEDEX®, FEDEX EXPRESS®, OR ANY OTHER MAIL DELIVERY 
SERVICE. 

THIS SHALL INCLUDE PACKAGES THAT ARE DELIVERED TO THE LEASING OFFICE OR THAT ARE LEFT OUTSIDE THE RESIDENT'S 
UNIT BY THE DELIVERER. RESIDENT(S) SHALL BE RESPONSIBLE FOR NOTIFYING SENDERS OF THE PROPER ADDRESS (INCLUDING 
UNIT NUMBER) AND DELIVERY METHODS TO ENSURE THE PACKAGE IS RECEIVED. 

IN ADDITION, I FULLY UNDERSTAND THAT THE LANDLORD, LANDLORD'S REPRESENTATIVES, MANAGING AGENTS, AND 
EMPLOYEES HAVE THE RIGHT TO REFUSE ACCEPTANCE OF ANY PACKAGE(S) AND RETURN ANY PACKAGES IF NOT REMOVED 
FROM THE MANAGEMENT/LEASING OFFICE WITHIN 3 BUSINESS DAYS. 

34 . PHOTOGRAPH AND VIDEO RELEASE . Resident agrees to the following : I hereby grant to Landlord permission to the rights of my 
image, Iikeness and sound of my voice as recorded on audio or video tape without payment or any other consideration. I understand 
that my image may be edited, copied, exhibited, published or distributed and waive the right to inspect or approve the finished 
product wherein my Iikeness appears. Additionally, I expressly waive any right to royalties or other compensation arising or 
related to the use of my image or recording. I also understand that this material may be used in diverse educational settings within 
an unrestricted geographic area. I understand this permission signifies that photographic or video recordings of me may be 
electronically displayed via the Internet or in the public educational setting. I will be consulted about the use of the photographs or 
video recording for any purpose other than those listed above. There is no time limit on the validity of this release nor is there 
any geographic limitation on where these materials may be distributed. This release applies to photographic, audio or video 
recordings collected as part of the sessions listed on this document only. 
I acknowledge that I have completely read and fully understand the above release and agree to be bound thereby. I hereby release 
anyand all claimsagainstanyperson ororganization utilizingthismaterial foreducational, training, and marketingpurposes. 

35 . RESIDENT COMMUNICATION . You consent to our use of your cell number for texting and your email addresses to communicate 
with you regarding the Lease, the Community, the Leased Premises and your occupancy. Except for notices to vacate and any other 
legal notices which specify a particular method of delivery, we may send you any notices or information via text or email. You may 
send us information via text or email except for your intent to move out and notice of our default. 

36. PR/VACy POL/Cy. The purpose of this policy is to outline some of our procedures relating to the confidentiality and security of 
sensitive personal information, including social security numbers, disclosed to us by prospective and existing residents. For the 
purposes of this policy, the term "sensitive personal information" shall mean an individual's first name or first initial and last name 

49,9in combination with any one or more of the following items, if the name and the items are not encrypted: (i) social security number; 
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• (ii) driver's license number or government-issued identification number; or (iii) account number or credit or debit card number 
in combination with any required security code, access code, or password that would permit access to an individual's 
financial account. This term does not include publicly available information that is lawfully made available to the general 
public from the federal government or a state or local government.Collection and use of sensitive personal information. 
When you apply to rent a bedroom or Unit in our Community, we will ask you to disclose certain sensitive personal 
information on your rental application and possibly other lease documentation. This sensitive personal information will be 
used by us for business purposes including confirmation of your identity, determination of your eligibility for rental and 
collection of amountsyou owe. 

• Protection and access to sensitive personal information. We will keep the sensitive personal information you provide to us in 
our files. If you become a resident in our Community, we will keep the sensitive personal information in a resident file. If you 
do not become a resident, we will keep your sensitive personal information in a general file. Personnel with the Landlord and 
management company, if applicable, will have access to our files. We also reserve the right to disclose sensitive personal 
information for business related reasons to others such as independent contractors, credit reporting agencies, collection 
agenciesor prospective purchasersortheiragents in a mannerallowed by law. 

• Disposal of records containing sensitive personal information. It is our policy to dispose of records that contain sensitive 
personal information by shredding, erasing, or by other means making the sensitive personal information unreadable or 
undecipherable. 

• Taking corrective action. In the event that you experience identity theft or we discover that there has been unauthorized 
acquisition of computerized data that compromises the security, confidentiality, or integrity of sensitive personal information, 
asdefined above, we will comply with all applicable law with respect to takingappropriate corrective action. 

This policy has been designed to meet the requirements of applicable law with respect to the adoption of a privacy policy. Nothing 
contained in this policy shall constitute a representation or warranty of any type whatsoever that sensitive personal information 
will not be misplaced, duplicated, orstolen. No liability is assumed with respect to any such occurrences. 

. FITNESS CENTER AND RECREATION ROOM . The fitness centerand recreation room are forthe use of Residentsand theirguestsor 
invitees. Guests and invitees must be accompanied by Resident. Persons under 14 years of age should have adult supervision. 
• Residentsare reminded to keep bodyclearof weightsand othermoving parts when using fitnessequipment. 
• Do not useequipment if you aretaking any medication thatcausesdrowsiness. 
• Residents are notto make repairs on fitness equipment. Report any problem to Landlord or Landlord's representatives. 
• Usetheequipmentonlyinthemannerintended bythemanufacturer. Improper use of equipmentmaycauseseriousinjuryor 

death. 
• Residentsare requested notto use, adjustoroperate fitnessequipment beyond theirphysical limitations. 
• Residents are requested to report vandalism and unauthorized users. Vandals will be prosecuted. 
• Drinks are not permitted. No glass containers are permitted. Food is not allowed in the fitness center or near equipment in the 

recreation room. No alcoholicdrinksare allowed in thefitness centeror recreation room atanytime. 
• Residentsare responsible for cleaning up any area wherethey have Iefta mess, and cleaning of machineafteruse. 
• Smoking is not permitted. 
• Residents are not authorized to remove equipment or furniture from the fitness room, recreation rooms, or other 

Community Common Areas. 
• Resident's failureto comply with these instructions may result in Iossof privilege in access band use ofthe fitnessequipment. 
• To the extent permitted by Applicable Laws, Landlord will not be held responsible for any personal injury and or punitive 

damagesasa resultof fitnessequipmentuse, application or negligence. 
• Landlord reserves the right to change hours of operation when it solely deems appropriate as the result of abuse or vandalism 

of theequipmentorfitness room. 
FITNESS CENTER RELEASE. Forand in consideration of Landlord allowingthe undersigned to usethe exercise and weight room 
located at the Community (the "Fitness Center"), Resident agrees tothe following: 
• NEITHER THE LANDLORD NOR ITS AGENT(S) SHALL BE RESPONSIBLE OR LIABLE FOR ANY LOSS, DAMAGE OR INJURY THAT I 

MIGHT SUSTAIN AS A RESULT OF MY USE OF THE FITNESS CENTER. I AGREE THAT MY USE OF THE FITNESS CENTER IS AT MY 
OWN RISK AND I ASSUME FULL RESPONSIBILITY FOR ANY PERSONAL INJURIES, WHICH MAY RESULT, FROM MY USE OR USE 
BY MY GUESTS OF THE FITNESS CENTER. 

• I AGREE TO RELEASE, RELINQUISH, DISCHARGE, INDEMNIFY AND HOLD HARMLESS THE LANDLORD AND ITS AGENT 
FROM AND AGAINST ANY AND ALL CLAIMS OR DEMANDS, COST OR EXPENSES ARISING OUT OF OR IN ANY WAY RELATED 
TO MY OR MY GUESTS' USE OF THE FITNESS CENTER, INCLUDING, BUT NOT NECESSARILY LIMITED TO, ANY OF MY OR MY 
GUESTS' OF THE FITNESS CENTER. 
• I AGREE TO FOLLOW ALL RULES AND REGULATIONS ESTABLISHED BY THE LANDLORD AND ITS AGENT WITH 
RESPECT TO THE USE OF THE FITNESS CENTER. I UNDERSTAND THAT ANY INSTRUCTORS IN THE FITNESS CENTER ARE 
INDEPENDENT CONTRACTORS AND NEITHER THEY NOR THE LANDLORD AND ITS AGENT ARE NOT TO BE RELIED UPON 
FOR MY HEALTH OR SAFETY. I HEREBY REPRESENT TO THE LANDLORD AND ITS AGENT THAT (1) I WILL ONLY USE THE 

~ EQUIPMENT IN THE FITNESS CENTER WHICH I AM CAPABLE OF USING AND UNDERSTAND HOW TO USE SAFELY, (2) I DO 
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NOT HAVE ANY HEALTH PROBLEMS WHICH WOULD RESTRICT MY ABILITY TO USE THE FITNESS CENTER; AND (3) 
WHETHER OR NOT ANY HEALTH PROBLEMS EXISTS, I AM USING THE FITNESS CENTER AT MY OWN RISK AND DISCRETION. 

. CONTROLLED ACCESS GATE NOTIFICATION . For and in consideration ofthe Lease of which this Addendum is a part , the undersigned 
Resident certifiesthat he or she has read and understands and agrees to the following: 
Resident acknowledges that if Landlord has furnished a controlled access gate ("Gate") at the Community, it is for the sole 
purpose of protecting the Community and not for Resident's security; any benefit Resident may receive is only incidental to the 
purpose of protectingtheCommunity. 
The installation or use of the Gate shall not in any way prevent Landlord, at any time, from permanently removing the Gate. 
Landlord has absolutely no obligation to continue to maintain the Gate and should Landlord elect at any time to remove the Gate, 
Landlord shall be under no obligation to notify Resident of the removal and the removal shall not be a breach of any express or 
implied warranty, covenantorobligation. 
Resident represents and warrants that Resident understands how to use the Gate and how the Gate functions. Resident further 
represents and warrants that Resident shall not act in any way to impair the use or function of the Gate. Resident will notify Landlord 
should Residentdiscoverthatthe function of the Gate is impaired. 
Resident acknowledges that Resident's security is the Resident's responsibility and the responsibility of the local law enforcement 
agency. In the event that Resident is in need of police protection of any kind, Resident will contact the local law enforcement 
agency. Resident should not contact the answering service or management office for Resident's security needs for this will only 
delaythe responsetime. 
Landlord's installation or use of the Gate does not constitute a voluntary undertaking, representation or agreement by Landlord to 
provide security for Resident and his or her guests and/or invitees. There is absolutely no guaranty that the presence of the Gate 
will in any way increase Resident's personal security or the safety of his or her guests and/or invitees or their respective belongings. 
The Gate is a mechanical device and can be rendered inoperative at any time. 

. TANNINGCENTER POLICIES (IF APPLICABLE) 
• Tanning facilitiesare forresidentsonly. 
• Tanning hours are available in the office and are subject to change at sole discretion of Landlord. 
• Residentmustarrange foratimetousethetanningcenterwith Landlordandsignareleaseinthe form required bythe Landlord 

to usethetanning center. 
• Forthe safety of Resident and the courtesy of others, Residentcannot use thetanningcenter morethan once per24-hour period. 
• Avoid too frequentorlengthyexposure. Aswithnaturalsunlight, exposuretoasunlampmaycauseeyeandskininjury,sunburn 

and allergic reactions. 
• Anyone with a communicable diseasecapableof infecting others is prohibited from usingthetanningcenter. 
• No glass containers. Keep all fragileobjectsout of thetanning area. 
• No food is permitted in or around the tanning bed. 
• Consult a physician or pharmacist before using a sunlamp if you are using prescription or non-prescription medications, have 

a history of skin problems, or if you are or may be especially sensitive to sunlight. Pregnant women and women on birth control 
pills who use a tanning device may develop discolored skin. Skin sensitivity varies from person to person. Ultraviolet radiation 
from sunlamps enhances the effects of the sun. Do not sunbathe before or after exposure to ultraviolet radiation. You are 
expected to provide your own eye wear. Failure to use protective eyewear may result in severe burns or long-term injury to the 
eyes. 

TANNING DEVICEWARNING AND RELEASE. Priorto useof thetanning facility, please be advised of the following: 
• Tanningdevicesare for residentsonly. 
• You are responsible forprovidingyou own eyeprotection. Your failureto weareye protection mayresultin permanentdamage 

to your eyes. 
• Overexposureto ultraviolet light (whetherfrom natural orartificial sources) causes burns. 
• Exposure to ultraviolet light (whether from natural or artificial sources) may result in skin damage, including premature aging 

oftheskin. 
• Abnormal skin sensitivity or burning may result from reactions between ultraviolet light and certain: (a) foods; (b) cosmetics; 

or (c) medications, including but not limited to: tranquilizers, diuretics, antibiotics, high blood pressure medicines; or birth 
controlpills. 

• If you are taking a prescription or over-the-counter drug, you should consulta physician before using a tanning device. 
• If you are pregnant, you should consultyour physician prior to using a tanning device. 
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• If you have abnormal skin sensitivity or a history of skin problems or are prone to easy burning when in the sun or a tanning 
device, you should consulta physician priorto using anytanningdevice. 

Residentagrees tothe following: 

I ACKNOWLEDGE THAT I HAVE READ AND THAT I UNDERSTAND THE FOREGOING WARNINGS AND I AGREE TO USE 
PROTECTIVE EYEWEAR AND FOLLOW THE OTHER PRECAUTIONS WHEN USING THE TANNING DEVICE. ON BEHALF OF MYSELF, MY 
FAMILY, HEIRS, PERSONAL REPRESENTATIVES AND ASSIGNS, AND TO THE EXTENT PERMITTED BY APPLICABLE LAW, I ASSUME 
THE RISK FOR ANY INJURY, DAMAGE (INCLUDING DEATH) OR ACCIDENT, WHICH RELATES TO THE USE OR MISUSE OF THE 
TANNING DEVICE. TO THE EXTENT PERMITTED BY APPLICABLE LAWS, I AGREE TO INDEMNIFY AND HOLD HARMLESS THE 
LANDLORD AND ITS AGENT FROM AND AGAINST ANY AND ALL CLAIMS OR DEMANDS, COST OR EXPENSES ARISING OUT OF OR 
IN ANY WAY RELATED TO MY USE OF THE TANNING CENTER, INCLUDING, BUT NOT NECESSARILY LIMITED TO, ANY OF MY USE OF 
THETANNINGCENTER. 

THIS IS A CONTINUING AGREEMENT AND IS EFFECTIVE FOR ALL SUCH MATTERS THROUGH THE DATE OF ITS TERMINATION 
(IN WRITINGAND DELIVEREDTOLANDLORD). 

40 . COMPUTER CENTER . The computercenter is forthe use of Residents and their accompanied guests only . 
• Residents are not permitted to remove any items from the computer center such as equipment, software, accessories, 

furniture, etc. 
• No food or drinks allowed. Smoking is not permitted. Residents are not to place drinks or food close to equipment. No glass 

containersarepermitted. 
• Residentsare responsible forcleaning up anyarea where they have Iefta mess. 
• Residentsare responsible forsupplyingtheirown paper. 
• Residents are not authorized to adjust or alter any of the software or programs set up in the computersystems. 
• Residentsarenotauthorizedto makeanyrepairson computers, printers, copiersor fax equipment. Problemsmustbereported 

to Landlord. 
• Landlord reservesthe right to change hoursof operation when it solelydeemsappropriate. 

41. BASKETBALLAND/OR VOLLEYBALLCOURTPOLICIES (IF APPLICABLE). 
• Thebasketballand volleyballcourthoursareavailableintheofficeandaresubjecttochangeatsolediscretion of management. 
• Rubbersoled shoesare required on the basketball court. 
• No food or beverages are allowed on the courts. 
• No bikes, rollerblades, or skatesare permitted on the courts. 
• Do not hang or climb on rims, nets and posts. Resident is responsible for any damage or replacement of the rims, nets, and posts 

caused by Resident's misuse. 
42. MOLDINFORMATION&PREVENTION. 

Whataremolds? 
Molds are simple, microscopic organisms, present virtually everywhere, indoors and outdoors. Molds, along with mushrooms and 
yeasts, are fungi and are needed to break down dead material and recycle nutrients in the environment. For molds to grow and 
reproduce, they need only a food source - any organic material, such as leaves, wood, paper, or dirt and moisture. Because molds 
grow by digesting the organic material, they gradually destroy whatever they grow on. Sometimes, new molds grow on old mold 
colonies. Mold growth on surfaces can often be seen in the form of discoloration, frequently green, gray, brown, or black but also 
whiteand othercolors. Molds releasecountlesstiny, Iightweightspores, which travelthrough theair. 
Can mold become a problem in my Unit? 
Molds will grow and multiply whenever conditions are right (sufficient moisture is available and organic material is present). The 
presence of organic material cannot be prevented, because such materials are the materials with which your Unit is made. However, 
the moisture that mold needs to grow, and the accumulation of that moisture can be controlled. Be on the lookout in your Unit for 
common sources of indoor moisturethat may lead to mold problems (seethe following sections for prevention and tips). 
Should I be concerned about mold in my Unit? 
Yes. If indoor mold contamination is extensive, it can release chemicals and cause very high persistent airborne spore exposures. 
Persons exposed to high levels of chemicals or spore leaves can become sensitized and develop allergies to the mold or other health 
problems. Mold growth can damage your furnishings, such as carpets, sofas, and cabinets. Clothes and shoes in damp closets can 
become soiled. In time, unchecked mold growth can cause serious damage to the structural elements in your home. Mold can also 
produce health effects through inflammation, allergy, and infection. Allergic reactions are common following mold exposure. Typical 
symptomsthatmold-exposed personsreport(aloneorin combination) include: 
• Respiratory problems, such as wheezing, difficulty breathing, and shortness of breath 
• Nasalandsinuscongestion 
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• Eye irritation (burning, watery, or reddened eyes) 
• Dry, hackingcough 
• Noseorthroat irritation 
• Skin rashesor irritation 
• Headaches, memory problems, mood swings, nosebleeds, body aches and pains, and fevers are occasionally reported in mold 

cases, buttheircausesare not understood. 
Tipsfor Residents. 
It is our goal to maintain the highest quality living environment for our residents. To help achieve this goal, it is important to work 
together to minimize the potential for conditions that could lead to the growth of naturally occurring mold. Residents can help 
minimizemold growth intheirUnitbytakingthe followingactions: 
Ventilation . Adequateventilation isessential . 
• Open windows during dry weather. If it is not possible to open windows, run the fan on the Unit air handling unit to circulate 

fresh airthroughout your Unit. In damp or rainyconditions, keep windows and doors closed. If possible, maintain a temperature 
of between 50 degrees and 80 degrees fahrenheit within your Unit at all times and a comfortably low humidity (less than 60% 
relativehumidity). 

• Use the pre-installed bathroom fan or alternative ventilation when bathing or showering and allow the fan to run until all 
excess moisture has vented from the bathroom. 

• Use the exhaust fans in your kitchen when cooking or while the dishwasher is running and allows the fan to run until all excess 
moisture has vented from the kitchen. Ensure that your clothes dryer vent is operating properly, and clean the Iint screen after 
every use. 

• When washingclothes in warm or hot water, watch to makesure condensation does not build up within the washerand dryer 
closet; if condensation does accumulate, dry with a fan ortowel. 

• Cleaningand Maintenance-
• CleananddustyourUnitonaregularbasisasrequired byyour Lease. Regularvacuuming, mopping, anduseof environmentally 

safe household cleaners is important to remove household dirt and debristhat contribute to mold growth. 
• Periodically clean and dry the walls and floors around the sink, bathtub, shower, toilets, windows and patio doors using a 

common householddisinfectingcleaner. 
• On a regular basis, wipe down and dry areas where moisture sometimes accumulates, like countertops, windows, and 

windowsills. 
• Use care when watering houseplants. If spills occur, be sure to dry excess water immediately. Thoroughly dry any spills or pet 

urineon carpeting. 
• Do not overfill closets or storage areas. Ventilation is important in these spaces. Do not allow damp or moist stacks of clothes 

orothercloth materialsto lie in piles foran extended period of time. 
Reporting Problems. 
• Immediately report to the management office any evidence of a water leak or excessive moisture in your Unit, storage room, 

garage, orany Community Common Areas. 
• Immediatelyreporttothemanagementofficeany failureormalfunction withyourheating, ventilation, airconditioningsystem, 

orlaundrysystem. 
• Do not block or cover any of the heating, ventilation or air conditioning ducts in your Unit. 
• Immediately reportto the managementofficeany inoperable windowsordoors. 
• Immediately report tothe managementofficeanymustyodorsthatyou noticein your Unit. 

Extended Physical Absence . \ f you are absent from the Unit for an extended period of time at any point during the Term , you agree 
to periodically check-in on your Bedroom and the Unit Common Areas. You understand that you are fully responsible for your 
Bedroom and a pro rata share of the Unit Common Areas if preventable property damage (including, but not limited to, water leaks, 
equipment malfunction, fire, smoke, gas, explosion, overflowing sewage, uncontrollable running water, electrical shorts, crime in -
progress, etc.) occurs during your extended absence. You are fully liable for mold growth that occurs during an extended absence by 
you. 

3. BEDBUG INFORMATION &PREVENTION. 
This outlines your responsibility and potential liability regarding bed bugs. In our efforts to maintain a quality living environment, 
we must have your cooperation to minimize the risk of bed bugs in your Unit and throughout the Community. If you fail to notify 
us of the presence or infestation of bed bugs, fail to comply with the rules set forth in this addendum or fail to pay us for any 
associated costs due to the presence or infestation of bed bugs, you will be in default, and we will have the right to terminate 
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your right of occupancy and exercise all rights and remedies under the Lease. However, the presence or infestation of bed bugs 
does not release you from the Lease. 
Facts about Bed Bugs 
• Bed bugsare wingless, flat, reddish-brown, oval insectsabout 3/16-inch Iongorthesizeof an appleseed. Asthey feed on blood 

and during digestion, they become swollen and reddish. 
• Detecting bed bugs can be difficult, as they are mostly nocturnal. However, evidence of an infestation can often be found in, 

around and between cracks and crevices including mattress seams, sheets and other bedding, carpeting, furniture, under 
cushions, behind baseboards, curtains, electrical outlet plates, picture frames and along window and door frames. Blood 
spotting on mattressesand nearby furnishingsare alsosignsof a bedbug infestation. 

• Bed bugstend to stay close together and have a distinctively sweet, yet unpleasant smell. 
• Bed bugs are found worldwide due to human travelers who transport Iuggage, clothing, bedding and furniture. Because bed 

bugs can easily travel from one room to another, it is recommended that travelers thoroughly inspect their Iuggage and 
belongings forbed bugs before returning home. 

• Bed bugs do not discriminate and can be found anywhere. 
• Claims that associate bed bugs with poor hygiene and uncleanliness are false. Unit residents who avoid notifying property 

managersoutof shameonly facilitatethespread of bed bugs. 
• Although their bites can cause irritation and even infection, bed bugs do not carry or transmit diseases. Bed bug bites can 

become itchy and may leave red bumps and marks. Bed bug bites may appear similar to a number of other insect bites. 
However, unlike those of other insects, bedbug bites appear in tight lines of multiple, small, red marks. However, many bed 
bug bites leave no mark and go completely unnoticed. 

Tips for Residents 
• DO NOT bring used furniture or belongings from unknown sources into your Unit. 
• DO NOT try totreat the problem yourself! Impropertreatment can notonlybe ineffective butalso harmful to yourhealth and 

the health of other residents. 
• DO inform the property managers about bed bug sightings immediately! 
• DO inspect your belongingsaftertravel and priorto returningto your Unit. 
• DO follow the property'soutlined procedures fortreatmentand elimination. 
ResidentAgreement 
You agree that you have read this addendum in its entirety and will inspect the Unit within 48 hours after move-in and immediately 
report any evidence of bed bugs or bed bug infestation. If Landlord does not receive notification within the required 48 hours, you 
agree that no presence or infestation of bed bugs exists. You are not aware of any infestation or presence of bed bugs in your 
previous or current place of residence, your furniture, clothing or personal property and that you have not been subjected to 
conditions in which there was any bed bug infestation or presence. 

If you previously lived anywhere that had a bed bug infestation, you agree that all of your personal belongings (including furniture, 
clothing and bedding) have been treated by a licensed pest control professional and are free of further infestation. If you disclose 
a previous experience with bed bugs, Landlord can request documentation of the treatment and inspect your belongings to 
confirm the absence of bed bugs. Any previous bed bug infestation must be disclosed here (if left blank, you confirm that you 
have had no previousexperience with bed bugs). 

You agree that you will not attempt to resolve bed bug infestations yourself. You (and your family members, occupants and guests) 
must allow Landlord and licensed pest control agents to enter the Unit at reasonable times to inspect for and treat bed bugs. 
Landlord will select the treatment method, as well as the pest control agent. Landlord can also inspect and treat adjacent or 
neighboring units to the infestation. 

You must fully cooperate with Landlord and follow all of Landlord's directions to treat and eliminate bed bugs. You agree that you 
are responsible for and must, at your own expense, have your personal property (including furniture, clothing and bedding) 
treated according to approved treatment methods as close as possible to the time Landlord treats the Unit. You must 
remove or destroy any personal belongings that cannot be treated or cleaned as close as possible to the time Landlord treats the 
Unit. Any removed items must be disposed of off-site. If Landlord confirms the presence or infestation of bed bugs in your Unit, 
Landlord has the right to require you to temporarily vacate the Unit and remove all belongings in order for Landlord to perform 
pest control services. 
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YOU AGREE THAT YOU MAY BE REQUIRED TO PAY ALL REASONABLE CLEANING AND PEST CONTROL COSTS INCURRED BY 
LANDLORD TO TREAT YOUR UNIT FOR BED BUGS. IF LANDLORD CONFIRMS THE PRESENCE OF BED BUGS AFTER YOU VACATE 
THE UNIT, YOU MAY BE REQUIRED TO PAY ALL REASONABLE CLEANING AND PEST CONTROL COSTS. IF LANDLORD MUST MOVE 
OTHER RESIDENTS IN ORDER TO TREAT ADJACENT OR NEIGHBORING UNITS, YOU MAY BE LIABLE FOR ANY LOST RENTAL INCOME 
ANDOTHEREXPENSES INCURRED BY LANDLORD TORELOCATENEIGHBORING RESIDENTS AND TOCLEAN AND TREAT OTHERUNITS. 

44. CABLEANDINTERNETAGREEMENT. 
In general, the Rules prohibit uses and activities involving services that are illegal, infringe the rights of others, or interfere with or 
diminish the use and enjoyment of cable or internet service (collectively the "Service") by others. For example, these prohibited uses 
and activities include, but are not limited to, using the Service, customer equipment, or the community's equipment, either individually or 
in combination with oneanother, to: 

• undertake or accomplish any unlawful purpose. This includes, but is not limited to, posting, storing, transmitting or 
disseminating information, data or material which is libelous, obscene, unlawful, threatening or defamatory, or which infringes 
the intellectual property rights of any person or entity, or which in any way constitutes or encourages conduct that would 
constitute a criminal offense, or otherwise violate any local, state, federal, or non-U.S. law, order, or regulation; 

• post, store, send, transmit, ordisseminate any information or material which a reasonable person could deem to be unlawful; 
• upload, post, publish, transmit, reproduce, create derivative works of, or distribute in any way information, software or other 

material obtained through the Service or otherwise that is protected by copyright or other proprietary right, without obtaining 
anyrequired permission of the Landlord; 

• transmitunsolicited bulkorcommercial messages commonlyknown as"spam"; 
• send very large numbers of copies of the same or substantially similar messages, empty messages, or messages which contain 

no substantive content, or send very large messages or filesthat disrupts a server, account, newsgroup, orchat service; 
• initiate, perpetuate, or in any way participate in any pyramid or other illegal scheme; participate in the collection of very large 

numbers of e-mail addresses, screen names, or other identifiers of others (without their prior consent), a practice sometimes 
known asspidering or harvesting, or participate in the use of software (including "spyware") designed to facilitatethis activity; 

• collectresponsesfrom unsolicited bulk messages; 
• falsify, alter, or remove message headers; 
• falsify references to your community or its network, by name or other identifier, in messages; impersonate any person or 

entity, engage in sender address falsification, forge anyone else's digital or manual signature, or perform any other similar 
fraudulentactivity (forexample, "phishing"); 

• violate the Rules, regulations, or policies applicableto any network, server, computerdatabase, or Web sitethatyou access; 
Technical Restrictions 

• access any other person's computer or computer system, network, software, or data without his or her knowledge and consent; 
breach the security of another user or system; or attempt to circumvent the user authentication or security of any host, 
network, or account. This includes, but is not limited to, accessing data not intended for you, logging into or making use of a 
server or account you are not expressly authorized to access, or probing the security of other hosts, networks, or accounts 
withoutexpress permission to do so; 

• use and installation of any unauthorized wireless access device or router is prohibited unless authorized by management. If 
any device is found it must be removed and failure to do so within 48 hours could result in a $100 fine. Management also 
reservesthe right to remove any such devices if the resident does not do so within the time period prescribed. 

• use or distribute tools or devices designed or used for compromising security or whose use is otherwise unauthorized, such as 
password guessing programs, decoders, password gatherers, keystroke Ioggers, analyzers, cracking tools, packet sniffers, 
encryption circumvention devicesorTrojan Horse programs. Unauthorized port scanning isstrictly prohibited; 

• distribute programsthatmakeunauthorized changes tosoftware (cracks); 
• use or run dedicated, stand-alone equipment or servers from the Leased Premises that provide network content or any other 

services to anyone outside of your Leased Premises local area network ("Premises LAN"), also commonly referred to as 
public services or servers. Examples of prohibited equipment and servers include, but are not limited to, e-mail, Web 
hosting, file sharing, and proxy services and servers; 

• use or run programs from the Leased Premises that provide network content or any other services to anyone outside of your 
Premises LAN, except forpersonal and non-commercial residential use; 

• service, alter, modify, or tamper with the Community's equipment or service or permit any other person to do the same who 
is not authorized by Landlord or Landlord's representative; 
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• Network and usage restrictions 
• restrict, inhibit, or otherwise interfere with the ability of any other person, regardless of intent, purpose or knowledge, to use 

or enjoy the Service (except for tools for safety and security functions such as parental controls, for example), including, without 
limitation, posting or transmitting any information or software which contains a worm, virus, or other harmful feature, or 
generating Ievelsof trafficsufficientto impede others' ability to use, send, orretrieve information; 
restrict, inhibit, interfere with, or otherwise disrupt or cause a performance degradation, regardless of intent, purpose or 
knowledge, to the Service orany property (or property supplier) host, server, backbone network, node or service, or otherwise 
cause a performance degradation to any property (or property supplier) facilities used to deliver the Service; 

• resell the Service or otherwise make available to anyone outside the Premises the ability to use the Service (for example, 
through Wi-Fi or other methods of networking), in whole or in part, directly or indirectly. The Service is for personal and 
noncommercial residential use only and you agree not to use the Service for operation as an Internet service provider or for 
any business enterprise or purpose (whether or not for profit); connect the property equipment to any computer outside of 
your Unit; 

• interfere with computer networking or telecommunications service to any user, host or network, including, without limitation, 
denial of service attacks, flooding of a network, overloading a service, improper seizing and abusing operator privileges, and 
attempts to "crash" a host; and 

• accessing and using the Service with anything otherthan a dynamic Internet Protocol ("W") address that adheres to the dynamic 
host configuration protocol ("DHCP"). You may not configurethe Service or any related equipment to access or use a static IP 

• address or use any protocol other than DHCP unless you are subject to a Service plan that expressly permits you to do so. 
PLEASE NOTE: Bysigningthisaddendum to Lease, Community Rules, and Regulations, Residentagreesthat Resident shall notengage in a 
course of conduct that materially interferes with our right under the Lease to provide cable and internet to the Community and/or 
inhibit bandwidth or otherwise provided to the Community. Resident agrees to abide by all terms listed in Section 44 of these 
Rules and/or any cable and internet agreement and agrees not to violate any usage restrictions or other unacceptable activities 
acknowledged by Landlord. Resident will be liable for all actions and/or inactions, as well as those of invitees and guests, which hinder 
Landlords right to provide cable and internet to the Community and/or inhibit bandwidth or otherwise provided to the Community. 
Landlord reserves the right to charge back reasonable costs associated with vendors and/or actions required to trace violations of 
cable and internet agreement back to Resident and/or invitees and guests of Resident. 

LANDLORD RESERVES THE RIGHT AT ANY TIME TO MAKE CHANGES TO THESE RULES AS LANDLORD SHALL IN ITS JUDGMENT 
DETERMINE TO BE NECESSARY FOR THE SAFETY, CARE AND CLEANLINESS OF THE UNIT AND FOR THE PRESERVATION OF GOOD 
ORDER, COMFORTAND BENEFIT OF RESIDENTS IN GENERALANDFOR THE EFFICIENT OPERATION OFTHE COMMUNITY. 

Resident Signature Date 

Landlord or Landlord's Representative Date 
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ANIMAL ADDENDUM 
Town Lake ("Landlord" or "Landlord's Representative") and Alonda P Bonner Stallings ("Resident"), have executed this animal 
addendum ("Animal Addendum") to cover the special obligations and needs entailed in keeping a pet in the Unit, Leased Premises, 
and Community Common Areas. This Animal Addendum is considered a part of the Lease and applies to Resident and all occupants 
residing within the Unit. Residents are allowed to keep a pet only under the following terms and conditions, and Landlord shall have 
the right to terminate the Lease or exercise any remedies under the Lease, inclusive of eviction. Resident is not permitted to add or 
substitute any animal for those described below without prior written consent of Landlord, which consent may be withheld by 
Landlord in its sole discretion. Capitalized terms not defined herein shall have the meaning ascribed to them in the Lease. 

Landlord imposes a weight limit of 50 pounds and the pet must be at least N/A year(s) old. Only common domestic pets are 
permitted. Exotic, vicious, or aggressive breed animals are not allowed. Each Resident is expected to know the needs of their pet(s) 
and carefully supervise their pet(s). Resident understands and acknowledges that Landlord only allows 1 pet(s) per Unit. 

Description of Pet: 
You may keep only the animal described below. You may not substitute any other animal for this one. Neither you nor your guests or 
Roommates may bring any other animal including but not limited to: mammal, reptile, bird, amphibian, fish, rodent, arachnid or 
insect- into the Unit or Community Common Areas. 

Animal Name: Type: 

Breed: Color: 

Weight: Age: 

Date of last Rabies Shot: 

Additional Comments: 
1. The terms of this Animal Addendum shall be the same of that specified in the Lease. 
2. Landlord shall have the right to require Resident to promptly remove the pet from the Resident's Unit and from the 

Community Common Areas for any violation of this Animal Addendum, in addition to the remedy of terminating the Lease and 
Resident's right to possession of the Unit. 

3. Fees: Resident agrees to pay the following charges and fees, as indicated, all of which are in addition to those specified in 
Paragraph 6 or other provisions of the Lease. Resident acknowledges and agrees that a pet generally causes damages to 
flooring, carpeting, walls and doors, which exceeds normal wear and tear. 

4. A non-refundable pet fee of $150 and refundable pet fee deposit ("Pet Security Deposit") of $150 per pet shall be due prior to 
move in. Payment of said fees does not constitute Iiquidated damages, and to the extent permissible by applicable law, 
Resident shall be liable for all damages exceeding normal wear and tear (without regard to whether a pet has been kept in said 
premises), rents and other sums or charges, which are or will come due under the Lease. In addition to the non-refundable fee, 
there is a $N/A charge per installment payable on the first day of the month. This is in addition to the rental rate listed on the 
Lease. The Pet Security Deposit shall be in addition to the Security Deposit set out in the Lease and shall be held in the same 
bank account as the Security Deposit. Within thirty (30) days after termination of the tenancy and delivery of possession of the 
Leased Premises, the Pet Security Deposit will be returned to Resident, or Landlord shall provide Resident with an itemized list 
of amounts withheld from the Pet Security Deposit. Upon termination of the tenancy, sums held by the Landlord as the Pet 
Security Deposit may be applied to the amount of damages that the Landlord has suffered by reason of the Resident's 
noncompliance with this Animal Addendum, all as itemized by the Landlord in a written notice delivered to the Resident 
together with the amount due thirty (30) days after termination of the tenancy and delivery of possession and demand by the 
Resident. 

Any deposit unclaimed by the Resident as well as any check outstanding shall be forfeited by the Resident after a period of 
sixty 
(60) days. 

5. Resident is responsible for the prompt payment of any and all replacement and/or treatment of carpeting, flooring, 
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sub-flooring, and for flea treatments, shampooing, or deodorization of the Unit, in excess of any Pet Security Deposit, if any. 

Insurance and Identification: 
It is recommended that the Resident purchase a renter's insurance policy which provides for liability insurance that covers any 
damages or claims caused by said pet, including but not limited to resident's negligence in failing to supervise and controlling said pet 
which results in property damage or personal injury to other residents, other occupants, roommates, guests, invitees, management 
staffor management's vendors who supplygoods and services to the Community. 

Ernergency: 
In an emergency involving an accident or injury to your animal, we have the right, but not a duty, to take the animal to the nearest 
veterinarian of our choosing for treatment, at your expense. Any reimbursement to us shall be made within five (5) days of notice, 
written or otherwise. (Failure to timely make such payment shall constitute an Event of Default underthe Lease). 

Pet Rules and Regulations: 
A. Resident shall control and prevent pet from barking or other behavior which disrupts or interferes with other residents' quiet 

enjoyment of their premises or disrupts Landlord in carrying out its day-to-day business in the community. Failure to abide by 
these rules may lead to termination of the Lease. Resident shall not allow or permit their pet to attack or bite any other person or 
pet or otherwise injure any third-party or property. If an attack occurs, Landlord reserves the right to require Resident to remove 
said pet permanently from the Unit and Community Common Areas. Resident shall not abandon or neglect their pet in any 
manner. 

B. Resident shall feed, provide water, clean, care and supervise their pet at all times. In the event that Landlord discovers that 
Resident's pet appears to be abandoned, neglected, abused, unattended, unsupervised, causing damage to the Unit or the 
Community, or in need of emergency or veterinary treatment, Resident grants Landlord the right to take such steps as 
Management in its sole and exclusive discretion deems necessary to protect the animal including removing all animals from the 
Unit and Community and delivery of the same to the county animal control department, the Humane Society, a veterinarian, or a 
temporary or permanent foster home. 

C. Resident shall keep their pet on a Ieash at all times when the pet is outside the Unit or on any portion of the Community 
Common Areas. Pets are not permitted to run free or unleashed around the Community Common Areas. Resident shall provide 
and maintain a proper and appropriate cage, bedding, or sleeping pallet suitable and appropriate for the particular pet, taking 
into consideration the pet's characteristics and temperament. 

D. All pets must comply with applicable law and shall be properly licensed and must display the proper tags and identification to 
show that they have received proper vaccinations and treatment for rabies or transmittable diseases. Dogs and cats shall have a 
collar with a tag showing the name, phone number, and address of its owner. 

E. Resident shall be responsible for cleaning up all pet feces and disposing of the same in a clean, sanitary manner. Resident shall 
not permit any pet excrement or urine on Community Common Areas, hallways, steps, or walkways. Resident shall not allow pet 
excrement or urine to damage landscaping, flowers, shrubs, or grass. Pets must be walked only in designated "Pet Areas" or, if 
none, in natural wooded areas surrounding or offthe community property. The following shall apply to a violation of this policy: 

F/RST: A written warning specifying the complaint will be issued to the Resident, a $25.00 charge will be immediately due and 
payable by the Resident, and Landlord may, in its discretion, declare the Lease to be in default. 
SECOND : Upon a second violation , a $ 50 . 00 charge will be immediately due and payable by the Resident , and the Landlord may 
declare the Lease to be in default. 

R The charges above for violation of the pet feces clean-up policy constitute fees to cover the administrative costs of handling a pet 
violation but do not cover damages or destruction due to urine, carpet repair, etc. caused by a violation of this policy. Resident 
shall remain liable for any and all damages exceeding normal wear and tear to the Unit caused by the pets or animals, and the 
above fees are not intended to release Resident of such liability. 

G. Pet shall not be tied or tethered to buildings, patios, balconies, landscaping, trees, stakes, or any portion of the Community 
Common Areas or grounds. For the safety and welfare of others, pets are not permitted in the management/leasing office, 
clubhouse, fitness room, swimming pool, or any recreational amenity or facility of the community. 

Landlord reserves the right to revoke permission to Resident to keep a pet and the right to remove the pet and/or any 
unauthorized pets from the Leased Premises and the Community Common Area if any of the above policies are violated. In 
addition, Resident understands and acknowledges Landlord reserves the right to remove a pet if Landlord receives continued (three 
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or more) complaints from occupants or neighbors regarding a violation of the above policies. 

The execution of this Animal Addendum does not approve a pet, only that the Resident understands the pet rules set forth in this 
Addendum. All pet approvals will be made after the move-in of the Resident, with approval by Landlord or Landlord's representative, 
and will require re-execution of this animal addendum with all relevant information. 

IN WITNESS OF WHEREOE the parties have caused the presents to be signed in person or by a person duly authorized the day and 
year written above. 

ResidentSignature Date 

Resident Printed Name 

Landlord or Landlord's Representative Date 
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Town Lake 
1109 S Pleasant Valley Rd 

Austin, TX 78741 
(512) 326-1040 P 
(512) 326-1131 F 

UTILITYADDENDUM 

Apartment Community: Town Lake 
Date: 07/01/2021 
Residents: Alonda P Bonner Stallings ("Resident," " you, or "your") 

This is an addendum to the Lease and controls in the event of conflict with the Lease. All capitalized terms not otherwise defined in this 
Utility Addendum ("Addendum") will have the same meaningasgiven in the Lease. 

1. PAYMENT OF UTILITIES. Responsibility for payment of utilities and services, including charges for usage, deposits, and any 
charges, taxes and fees associated with the utility service or billing (collectively, "costs") and the method of allocating the 
payment of utilities, services and costs will be as indicated below: 

a. Electric service and associated fees will be paid: 
[] By Us, entirely 
[] By Us, up to a maximum of $ per month per leased bedroom. Any remainder will be charged to you through us or a 
billingcompany usingone of the following methods: 

[] Direct-metered. Please see the description below 
[] Sub-metering. Please see the description below 
[ ] Flat Rate, the current flat rate is $ per month 
[] Allocation: . Please see the description below 

[X] By you, directly to the service provider 

b. Gas service and associated fees will be paid: 
[] By Us entirely 
[] By Us, up to a maximum of $ per month. Any remainder will be charged to you through us or a billing company using 
one of the following methods: 

[] Direct-metered. Please see the description below 
[] Sub-metering. Please see the description below 
[] Flat Rate, the current flat rate is $ per month 
[] Allocation: . Please see the description below 

[X] By you, directly to the service provider 

c. Water/Sewer service and associated fees will be paid: 
[] By Us entirely 
[X] By Us, up to a maximum of $25 per month. Any remainder will be charged to you through us or a billing company 
using one of the following methods: 

[]Direct-metered. Please see the description below 
[] Sub-metering. Please see the description below 
[X] Allocation: Sq. Ft.. Please see the description below 

[] By you, directly to the service provider 
[] By you, Flat Rate, the current flat rate is $ per month 

PUC rules requires the Landlord to publish figures from the previous calendar year if that information is 
available. The average monthly bill for all dwelling units in the apartment community last year was $20.42 per 
unit, varying from $17.57 for the lowest month's bill to $23.18 for the highest month's bill for any unit. This 
information may or may not be relevant since the past amounts may not reflect future changes in utility-
company water rates, weather variations, future total water consumption, changes in water-consumption 
habits of residents, and other unpredictable factors. 
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d. Trash service and associated fees will be paid: 
[X] By Us entirely 
[] By Us, up to a maximum of $ per month. Any remainder will be charged to you through us or a billing company using 
one of the following methods: 

[] Flat Rate, the current flat rate is $ per month 
[] Allocation: . Please see the description below 

[] By you, directly to the service provider 

e. HVAC service and associated fees will be paid: 
[X] By Us entirely 
[] By Us, up to a maximum of $ per month. Any remainder will be charged to you through us or a billing company using 
one of the following methods: 

[] Sub-metering: You will pay for HVAC service based on the apartment unit's consumption measured by a 
measuring device. Specifically, the HVAC bills will be allocated to each apartment unit based on a percentage 
assigned to each apartment unit based on the amount of time or amount that HVAC utility was used in that 
apartment unit compared to the total amount of HVAC utility used by all of the apartment units on the 
property. The utility charges for each unit will be divided by the number of days each bed was occupied in 
each unit to come up with each resident's charge. 
[] Flat Rate, the current flat rate is $ per month 
[] Allocation: . Please see the description below 

[] By you, directly to the service provider 

f. Cable service and associated fees will be paid: 
[X] By Us entirely 
[] By you, directly to the service provider, should you elect to establish service 

g. Internet service and associated fees will be paid: 
[] By Us entirely 
[X] By Us (public wireless only) - dedicated service will be paid by You, should you elect to establish service 
[] By you, directly to the service provider, should you elect to establish service 

h. Local telephone service and associated fees will be paid: 
[] By Us entirely 
[X] By you, directly to the service provider, should you elect to establish service 

Note that if Resident resides in an area that offers deregulated utility services, Resident may contract with any of the applicable 
deregulated providers in lieu of being billed pursuant to the methods set forth herein (assuming all residents in the unit agree to use that 
provider on one bill). Should Resident wish to change the billing option to use a deregulated provider during the course of the Lease 
term, Resident must notify Landlord in writing. No change in billing options is permitted until all residents have paid all amounts due 
underthe current option and until Resident has signed a new Utility Addendum. If Resident chooses to change from Landlord's billing 
option to the provider option, Resident will not receive a refund of any portion of any previously paid administrative fees, if applicable. 

2. The followingare the applicable descriptions of the bill method(s) indicated above, minus anycap if applicable: 

Direct-Metered. We will remain the customer of record for the utility. The local utility provider measures the utility usage in 
each apartment unit and bills us directly for such charges. The utility charges for each unit will be divided by the number of days 
each bed was occupied in each unit to come up with each resident's charge. All line items that appear on the utility bill will be 
billed back to you including, but not limited to, trash, taxes, stormwater, and all other miscellaneous charges. 

Sub-Metered. Your premises is sub-metered to determine water/sewer usage. You will pay for utility service based on the 
apartment unit's consumption measured by a submeter. Your sub-metered charges will be determined using either of the 
following methods: 

a. The utility bill will be allocated to each apartment unit based on the total utility bill divided by the total resident 
consumption to come up with a utility rate. This rate will then be multiplied by the consumption measured by the sub-
meter in your unit. The utility charge for each unit will be divided by the number of days each was occupied in each 
unit to come up with each resident's charge. 
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b. Your apartment unit's measured consumption will be multiplied by a rate based on the utility provider's rate and, or, 
bill (by dividingthe dollaramount on the provider bill bythe consumption amount on the provider bill). The apartment 
unit's cost will then be divided by the number of days each bed was occupied in each unit to come up with each 
resident's charge. 

Allocation. You will pay for utilities based on an allocation formula, not actual meter reads. The utility bills received by us from 
the local utility will be used to calculate the charges per resident. Your allocated charges will be determined using one of the 
following methods below: 

a. 50/50 Occupants. Fifty percent of the property's utility bill will be allocated to each apartment unit based on a 
percentage assigned to each apartment unit based on the square footage of that apartment unit compared to the total 
amount of rentable and occupied square feet of all apartment units at the property. This per apartment unit cost will 
then be divided bythe numberof occupied beds in that unitto come up with each resident's charge. The remaining 
fifty percent of the property's utility bill will be allocated to each apartment unit based on a percentage assigned to 
each apartment unit based on the number of occupants residing in each apartment unit based on a percentage 
assigned to each apartment unit based on the number of occupants residing in each apartment unit compared to the 
total number of occupants at the property. This per apartment unit cost will then be divided by the number of 
occupied beds in that unit to come up with each resident's charge. 

b. Square Footage. The property's utility bill will be allocated to each apartment unit based on a percentage assigned to 
each apartment unit based on the square footage of that apartment unit compared to thetotal amount of rentable 
and occupied square feet of all apartment units at the property. The per apartment unit cost will then be divided by 
the number of days each bed was occupied in that unit to come up with each resident's charge. 

c. Occupants. The property's utility bill will be allocated to each apartment unit based on a percentage assigned to each 
apartment unit based on the number of occupants residing in each apartment unit based on a percentage assigned to 
each apartment unit based on the number of occupants residing in each apartment unit compared to thetotal number 
of occupants at the property. This per apartment unit cost will then be divided by the number of occupied beds in that 
unit to come up with each resident's charge. 

d. Factored Occupants. The property's utility bill will be allocated to each apartment unit based on a percentage assigned 
to each apartment unit based on the number of occupants in that apartment unit compared to thetotal number of 
occupants at the property. For purposes of this calculation, a unit with one resident will be considered to have one 
occupant; a unit with two residents will be considered to have 1.6 occupants; and any additional occupants in the unit 
will be considered .3 additional occupants. Each apartment unit's charge will then be divided by the number of days 
each bed was occupied in that unit to come up with each resident's charge. 

3. If an allocation formula above is used, we or our billingcompany will calculate your allocated share of the utility services in 
accordance with state and local laws. If allowed by state law, we, at our sole discretion, may change the above methods of 
determining your allocated share of the utility services, by written notice to you. 

If a flat fee method for trash or other utility service is used, Resident and Owner agree that the charges indicated in this 
Addendum (as may be amended with written notice as specified above) represent a fair and reasonable amount for the 
service(s) provided and that the amount billing is not based on a monthly per unit cost. 

4. You agree that we may estimate any and all utility charges above upon your move-out (or at any other time) and such amounts 
shall be deemed final. You are responsible for all setup, deposits, and activation fees of all utilities not paid for by us. The billing 
methods described above may be changed by us by providing you with 60 days prior written notice, and you acknowledge that 
in certain situations it is necessary to make a change to the billing method. 

5. At our option, we may bill utilities through a utility billing company or directly by us. These utility charges will be considered as 
additional Rent. For utilities billed directly byour billingcompany, you must make payment in full of the utility charges to the 
billing company prior to the due date listed on each bill. Whether or not we bill you directly or through a utility billing company, 
you agree that the actual cost to us and/or our billing company when you fail to pay the utility bill on time is difficult or 
impossible to determine, but you agree that in the event of a late payment, we and/or our billing company incur certain costs, 
such as additional bookkeeping and administrative charges, additional charges from the billing company, costs in printing and 
mailing late notices, lost opportunity costs of the payment, etc. Regardless of whether we bill you directly or through a utility 
billing company, utility payments are due as additional monthly Rent each month. The failure to make the utility payment is a 
material and substantial breach of the Lease and will entitle the Landlord to exercise all remedies available underthe Lease. The 
Landlord is entitled to use your security deposit to recover unpaid utility charges. 
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6. In the event that Resident is responsible for all or a portion of electric, water, sewer, trash or gas charges pursuant to this Lease 
(to either Landlord or the local utility(ies)), Landlord shall have the right to hire a third party provider to provide utility billing 
services to Resident at any time during the term of this Lease. In such event, Resident expressly agrees to pay a monthly fee of 
up to $4 in connection with such utility billing services. You acknowledge that the billing company is not a public utility. Any 
disputes related to the computation of your bills will be between you and us. 

7. General Information: 

a. Any disputes relating to the computation or accuracy of your bills are between you and us, rather than the utility. You 
are encouraged to file billing disputes in writing with the person identified on your bill to contact about disputes -
usually us, or a billing company. 

b. During reasonable business hours, you have a right to examine the following information which will be kept in the 
management office: (i) utility bills received from the respective utilities from the prior billing period and for all billing 
periods during the last twelve (12) months; (ii) calculations of your respective period's utility billings; (iii) calculations of 
average utility costs; (iv) your sub-meter readings and the readings from our master meter; and (v) any sub-meter test 
results if they have been tested during that time; and (vi) other information required to be kept pursuant to applicable 
rules and to allow you to verify our billings for utilities to you. 

c. We will use our reasonable efforts to repair reported leaks and broken sub-meters within seven (7) days after you let 
us know, in writing, of the issue. If the respective utility in the common area is not metered, we will use reasonable 
efforts to have any leak repaired within seven (7) days after we become aware of the issue. 

8. Payment for your respective utilities is due no later than sixteen (16) days after the date that the bill is postmarked or hand 
delivered to your Apartment. In order to avoid late fees, all amounts are due by or before the 1St of the monthly billing cycle. 
You are required to pay the amount due, as Additional Monthly Rent, to the same placethat you make your regular Rent 
payments. If your payment is late, if your check does not clear, or if there is no payment received, you are in default under this 
Lease and, subject to any limitations imposed byapplicable law, the fees, and other remedies underthe Lease are availableto 
US. 

9. Utilities not paid by us must remain on, in your name, through the Lease end regardless of whetheryou have moved out, except 
and unless you have relet the Premises pursuant to the terms of the Lease. Refusal to maintain utility service in your name, 
when required to do so, will constitute a violation of the Lease and we may exercise all remedies available to us under the 
Lease. 

10. If Resident fails to place all applicable utilities in Resident's name as of the startingdate of the Lease term and Landlord is 
subsequently charged with utility charges attributable to Resident's occupancy, then Resident shall be issued (and shall pay) a 
bill for such services by Landlord or the billing provider (which shall include a service charge in the amount of Fifty Dollars 
($50.00) on each occasion); such service charge is used to compensate Landlord for Resident's failure to become the customer 
of record for such accounts, including, but not limited to charges assessed by the third party billing provider to Landlord for 
processing of the bill for the delinquent time period, opportunity cost of the money not paid, and other administrative costs. 
Resident and Landlord agree that the charge described above is a reasonable estimate of the costs incurred. 

11. We may furnish to the Premises a terminal, or where applicable, wireless access, for your connection to an internet service 
provider. When we provide internet access, you may find it necessary to purchase a network interface card or other hardware in 
orderto connect to internet service. We are not responsible forthe purchase of these items and we cannot guarantee 
compatibility with any device you may have. I f you are in violation of the Lease or of an internet service provider's terms and 
conditions of service, we have the right, in addition to all other remedies provided by law or the Lease, to discontinue internet 
service connections to the Premises. We are not liable for any interruption, surge, inability to connect, failure or the internet 
provider to provide such services, nor for any damages, directly or indirectly related to such matters. We are also not liable for, 
and you agree to take sole responsibility for, and to indemnify, defend and hold Landlord and Manager harmless from, any 
damages or claims you or any other person may suffer or have as a result of your use of the internet, including, but not limited 
to, computer viruses, loss of data, invasion of privacy, defamation, fraud, and copyright and trademark infringement. 
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12. If you want additional cable channels, or alternative providers of cable or internet services, the installation, maintenance and all 
monthly charges will be your sole expense, and you assume full liability for any damages caused by the installation of the above 
mentioned services. 

The installation of a satellite dish is not allowed. 

13. You agree not to tamper with, adjust, or disconnect any utility or sub-metering system or device. Violation of this provision 
constitutes a violation of this Addendum and the Lease and will entitlethe Managerto exercise all remedies available underthe 
Lease. 

14. We are not liable for any losses or damages you incur as the result of outages, interruptions, or fluctuations, in utilities provided 
to your Apartment unless such loss or damage was the direct result of gross negligence of the Manager or its employees. You 
release Manager and Landlord forany and all such claims and waive any claims due to such outages, interruptions, or 
fluctuations. 

15. Should any provision of this Addendum be found legally invalid or unenforceable, this does not invalidate or diminish any other 
provision herein. We will not be in default under any provision hereof unless you have provided us with written notice of the 
specific issue and we have failed to cure such matter within a reasonable time after receipt of your notice. 

Resident Signature Date 

Landlord or Landlord's Representative Date 

AUL P BG+me4 Stalli+9* 6.Ka,Ya#* Schual6 
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Water allocation and submetering is regulated by the Texas Public Utility 
Commission (PUC). In accordance with PUC rules, a copy of the applicable rules are 
provided to you below: 

SUBCHAPTER H: WATER UTILITY SUBMETERING AND 
ALLOCATION 

§24.121. General Rules and Definitions. 
(a) Purpose and scope. The provisions of this subchapter are 

intended to establish a comprehensive regulatory system to 
assure that the practices involving submetered and allocated 
billing of dwelling units and multiple use facilities for water and 
sewer utility service are just and reasonable and include 
appropriate safeguards for tenants. 

(b) Application. The provisions of this subchapter apply to 
apartment houses, condominiums, multiple use facilities, 
and manufactured home rental communities billing for water 
and wastewater utility service on a submetered or allocated 
basis. 

(c) Definitions. The following words and terms, when used in 
this subchapter, have the following meanings, unless the 
context clearly indicates otherwise. (1) Allocated utility 
service - Water or wastewater utility service that is master 

metered to an owner by a retail public utility and allocated to 
tenants by 

the owner. 
(2) Apartment house - A building or buildings containing 

five or more dwelling units that are occupied primarily for 
nontransient use, including a residential condominium 
whether rented or owner occupied, and if a dwelling unit is 
rented, having rental paid at intervals of one month or 
longer. 

(3) Customer service charge - A customer service charge is a 
rate that is not dependent on the amount of water used 
through the master meter. 

(4) D welling unit - One or more rooms in an apar 
tment house or condominium, suitable for occupancy as 
a residence, and containing kitchen and bathroom 
facilities; a unit in a multiple use facility; or a 
manufactured home in a manufactured home rental 
community. 

(5) Dwelling unit base charge - A flat rate or fee charged by 
a retail public utility for each dwelling unit recorded by the 
retail public utility. 

(6) Master meter - A meter used to measure, for billing 
purposes, all water usage of an apartment house, 
condominium, multiple use facility, or manufactured 
home rental community, including common areas, 
common facilities, and dwelling units. 

(7) Manufactured home rental community - A property on 
which spaces are rented for the occupancy of 
manufactured homes for nontransient residential use and 
for which rental is paid at intervals of one month or longer. 

(8) Multiple use facility - A commercial or industrial park, 
office complex, or marina with five or more units that are 
occupied primarily for nontransient use and are rented at 
intervals of one month or longer. 

(9) Occupant- A tenantorother person authorized undera 
written agreement to occupy a dwelling. 

(10) Owner - The legal titleholder of an apartment house, a 
manufactured home rental community, or a multiple use 
facility; a condominium association; orany individual, firm, 
or corporation that purports to be the Iandlord of tenants in 
an apartment house, manufactured home rental 
community, or multiple use facility. 

Point-of-use submeter - A device located in a plumbing 
system to measure the amount of water used at a specific 
point of use, fixture, or appliance, including a sink, toilet, 

bathtub, or clothes washer. 
(12) Submetered utility service - Water utility service that is 

master metered for the owner by the retail public utility 
and individually metered by the owner at each dwelling 
unit; wastewater utility service based on submetered 
water utility service; water utility service measured by 
point-of-use submeters when all of the water used in a 
dwelling unit is measured and totaled; or wastewater 
utility service based on total water use as measured by 
point-of-use submeters. 

(13) Tenant - A person who owns or is entitled to occupy a 
dwelling unit or multiplel use facility unit to the exclusion 
of others and, if rent is paid, who is obligated to pay for 
the occupancy under a written or oral rental agreement. 



(14) Utility service - For purposes of this subchapter, utility 
service includes only drinking water and wastewater. 

§24.122. Owner Registration and Records. 
(a) Registration. An owner who intends to bill tenants for 

submetered or allocated utility service or who changes the 
method used to bill tenants for utility service shall register with 
the commission in a form prescribed by the commission. 

(b) Water quantity measurement. Except as provided by 
subsections (c) and (d) of this section, a manager of a 
condominium or the owner of an apartment house, 
manufactured home rental community, or multiple use facility, on 
which construction began after January 1, 2003, shall provide for 
the measurement of the quantity of water, if any, consumed by 
the occupants of each unitthrough the installation of: 
(1) submeters, owned bythe property owneror manager, for 

each dwelling unit or rental unit; or 
(2) individual meters, owned by the retail public utility, for 

each dwelling unit or rental unit. 
(c) Plumbing system requirement. An owner of an apartment 

house on which construction began after January 1, 2003, and 
that provides government assisted or subsidized rental housing 
to low or very low income residents shall install a plumbing 
system in the apartment house that is compatible with the 
installation of submeters for the measurement of the quantity 
of water, if any, consumed by the occupants of each unit. 

(d) Installation of individual meters. On the request by the 
property owner or manager, a retail public utility shall install 
individual meters owned by the utility in an apartment house, 
manufactured home rental community, multiple use facility, or 
condominium on which construction began after January 1, 
2003, unless the retail public utility determines that installation 
of meters is not feasible. If the retail public utility determines 
that installation of meters is not feasible, the property owner or 
manager shall install a plumbing system that is compatible 
with the installation of submeters or individual meters. A retail 
public utility may charge reasonable costs to install individual 
meters. 

(e) Records. The owner shall make the following records available 
for inspection by the tenant or the commission or commission 
staff at the on-site manager's office during normal business 
hours in accordance with subsection (g) of this section. The 
owner may require that the request by the tenant be in writing 
and include: 
(1) a current and complete copy ofTWC, Chapter 13, 
Subchapter M; (2) a current and complete copy of this 
subchapter, 
(3) a current copy of the retail public utility's rate structure 

applicabletothe owner's bill; 
(4) information or tips on how tenants can reduce 
water usage; (5) the bills from the retail public 
utility to the owner; 
(6) for allocated 
bilt\ng: 

(A) the formula, occupancy factors, if any, and 
percentages used to calculate tenant bills; 

(B) the total number of occupants or equivalent 
occupants if an equivalency factor is used under 
§24.124(e)(2) of this title (relating to Charges and 
Calculations); and 

(C) the square footage of the tenant's dwelling unit or 
rental space and the total square footage of the 
apartment house, manufactured home rental 
community, or multiple use facility used for billing if 
dwelling unit size or rental space is used; 

(7) for submetered 
bilt\ng: 

.2 WA?CA) the calculation of the average cost per gallon, Iiter, 
or cubic foot; (B) if the unit of measure of the submeters 
or point-of-use submeters 

differs from the unit of measure of the master meter, 
a chart for converting the tenant's submeter 
measurement to that used by the retail public utility; 

(C) all submeter readings; and 
(D) all submeter test results; 

(8) the total amount billed to all tenants 
each month; 



(9) total revenues collected from the tenants each month to 
pay for water and wastewater service; and 

(10) any other information necessary for a tenant to 
calculate and verify a water and wastewater bill. 

(f) Records retention. Each of the records required under 
subsection (e) of this section shall be maintained forthe current 
year and the previous calendar year, except that all submeter 
test results shall be rnaintained until the submeter is 
permanently removed from service. 

(g) Availability of records 
(1) Ifthe records required under subsection (e) ofthis section 

are maintained at the on-site manager's office, the owner 
shall make the records available for inspection at the on-
site manager's office within three days after receiving a 
written request. 

(2) If the records required under subsection (e) of this 
section are not routinely maintained at the on-site 
manager's office, the owner shall provide copies of the 
records to the on-site manager within 15 days of 
receiving a written request from a tenant or the 
commission or commission staff. 

(3) If there is no on-site manager, the owner shall make 
copies of the records available at the tenant's dwelling unit 
at a time agreed upon by the tenant within 30 days of the 
owner receiving a written request from the tenant. 

(4) Copies of the records may be provided by mail if 
postmarked by midnight of the last day specified in 
paragraph (1), (2), or (3) of this subsection. 

§24.123. Rental Agreement. 
(a) Rental agreement content. The rental agreement between 

the owner and tenant shall clearly state in writing: 
(1) the tenant will be billed by the owner for submetered or 

allocated utility services, whichever is applicable; 
(2) which utility services will be included in the bill issued 
by the owner; 
(3) any disputes relating to the computation of the tenant's 

bill or the accuracy of any submetering device will be 
between the tenant and the owner; 

(4) the average monthly bill for all dwelling units in the 
previous calendar year and the highest and lowest 
month's bills forthat period; 

(5) if not submetered, a clear description of the formula 
used to allocate utility services; 

(6) information regarding billing such as meter reading 
dates, billing dates, and due dates; 

(7) the period of time by which owner will repair leaks in 
the tenant's unit and in common areas, if common areas 
are not submetered; 

(8) the tenant has the right to receive information from the 
owner to verify the utility bill; and 

(9) for manufactured home rental communities and 
apartment houses, the service charge percentage 
permitted under §24,1 24(d)(3) (related to Charges and 
Calculations) of this title that will be billed to tenants. 

(b) Requirement to provide rules. At the time a rental agreement 
is discussed, the owner shall provide a copy of this subchapter 
or a copy of the rules to the tenant to inform the tenant of his 
rights and the owner's responsibilities under this subchapter. 

(c) Tenant agreement to billing method changes. An owner 
shall not change the method by which a tenant is billed unless 
the tenant has agreed to the change by signing a lease orother 
written agreement. The owner shall provide notice of the 
proposed change at least 35 days prior to implementing the 
new meth od. 

(d) Change from submetered to allocated billing. An owner shall 
3 not change from submetered billing to allocated billing, except 
~ (* er receiving written approval from the commission after a 

demonstration of good cause and if the rental agreement 

requirements under subsections (a), (b), and (c) of this section 
have been met. Good cause may include: 
(1) equipment failures; or 
(2) meter reading or billing problems that could not feasibly 
be corrected. (e) Waiver of tenant rights prohibited. A rental 

agreement provision that purports to waive a tenant's rights oran 
owner's responsibilities underthis subchapter 

is void. 



§24.124. Charges and Calculations. 
(a) Prohibited charges. Charges billed to tenants for submetered 

or allocated utility service may only include bills for water or 
wastewater from the retail public utility and must not include 
any fees billed to the owner by the retail public utility for any 
deposit, disconnect, reconnect, late payment, or other similar 
fees. 

(b) Dwelling unit base charge. If the retail public utility's rate 
structure includes a dwelling unit base charge, the owner shall 
bill each dwelling unit for the base charge applicable to that 
unit. The owner may not bill tenants for any dwelling unit base 
charges applicable to unoccupied dwelling units. 

(c) Customer service charge. If the retail public utility's rate 
structure includes a customer service charge, the owner shall 
bill each dwelling unit the amount of the customer service 
charge divided by the total number of dwelling units, including 
vacant units, that can receive service through the master 
meter serving the tenants. 

(d) Calculations for submetered utility service. The tenant's 
submetered charges must include the dwelling unit base 
charge and customer service charge, if applicable, and the 
gallonage charge and must be calculated each month as 
follows: 
(1) water utility service: the retail public utility's total 

monthly charges for water service (less dwelling unit base 
charges or customer service charges, if applicable), 
divided by the total monthly water consumption measured 
by the retail public utility to obtain an average water cost 
per gallon, Iiter, orcubic foot, multiplied bythe tenant's 
monthly consumption or the volumetric rate charged by 
the retail public utility to the owner multiplied by the 
tenant's monthly water consumption; 

(2) wastewater utility service: the retail public utility 's 
total monthly charges for wastewater service (less 
dwelling unit base charges or customer service charges, 
if applicable), divided by the total monthly water 
consumption measured by the retail public utility, 
multiplied by the tenant's monthly consumption or the 
volumetric wastewater rate charged by the retail public 
utility to the owner multiplied by the tenant's monthly 
water consumption; 

(3) service charge for manufactured home rental community 
or the owner or manager of apartment house: a 
manufactured home rental community or apartment 
house may charge a service charge in an amount not to 
exceed 9% of the tenant's charge for submetered water 
and wastewater service, except when; 
(A) the resident resides in a unit of an apartment house 

that has received an allocation of low income housing 
tax credits under Texas Government Code, Chapter 
2306, Subchapter DD; or 

(B) the apartment resident receives tenant-based 
voucher assistance under United States Housing Act 
of 1937 Section 8, (42 United States Code,§ 1437f); 
and 

(4) final bill on move-out for submetered service: if a tenant 
moves out during a billing period, the owner may calculate 
a final bill for the tenant before the owner receives the bill 
for that period from the retail public utility. If the owner is 
billing using the average water or wastewater cost per 
gallon, Iiter, or cubic foot as described in paragraph (1) of 
this subsection, the owner may calculate the tenant's 
bill by calculating the tenant's average volumetric rate for 
the last three months and multiplying that average 
volumetric rate by the tenant's consumption for the billing 
period. 

(§) Calculations for allocated utility service. 
t<322 Before an owner may allocate the retail public utility's 

master meter bill for water and sewer service to 

the tenants, the owner shall first deduct: (A) dwelling 
unit base charges or customer service charge, if applicable; 

and 
(B) common area usage such as installed landscape 

irrigation systems, pools and Iaundry rooms, if any, as 
follows: 
(i) if all common areas are separately metered or 

submetered, deduct the actual common area 
usage; 

(ii) if common areas that are served through the 
master meter that provides water to the dwelling 
units are not separately metered or submetered 
and there is an installed landscape irrigation 
system, deduct at least 25% of the retail public 
utility's master meter bill; 



(iii) if all water used for an installed landscape 
irrigation system is metered or submetered and 
there are other common areas such as pools or 
Iaundry rooms that are not metered or 
submetered, deduct at least 5% of the retail 
public utility's master meter bill; or 

(iv) if common areas that are served through the 
master meter that provides water to the dwelling 
units are not separately metered or submetered 
and there is no installed landscape irrigation 
system, deduct at least 5% of the retail public 
utility's master meter bill. 

(2) To calculate a tenant's bill: 
(A) for an apartment house, the owner shall multiply 

the amount established in paragraph (1) of this 
subsection by: 
(i) the number of occupants in the tenant's dwelling 

unit divided by the total number of occupants in 
all dwelling units at the beginning of the month 
for which bills are being rendered; or 

(ii) the number of occupants in the tenant's 
dwelling unit using a ratio occupancy formula 
divided by the total number of occupants in all 
dwelling units at the beginning of the retail public 
utility's billing period using the same ratio 
occupancy formula to determine the total. The 
ratio occupancy formula will reflec t what the 
owner believes more accurately represents 
the water use in units that are occupied by multiple 
tenants. The ratio occupancy formula that is used 
must assign a fractional portion per tenant of no 
less than that on the following scale: 
(I) dwelling unit with one occupant = 1; 
(Il) dwelling unit with two occupants = 1.6; 
(111) dwelling unit with three occupants = 2.2; 
or 
(IV) dwelling unitwith more than three 
occupants = 

2.2 + 0.4 per each additional occupant over 
three; or 

(iii) the average number of occupants per bedroom, 
which shall be determined by the following 
occupancy formula. The formula must calculate 
the average number of occupants in all dwelling 
units based on the number of bedrooms in the 
dwelling unit according to the scale below, 
notwithstanding the actual number of occupants 
in each of the dwelling unit's bedrooms or all 
dwelling units: 
(I) dwelling unit with an efficiency = 1; 
(Il) dwelling unit with one 
bedroom = 1.6; (Ill) dwelling unit 
with two bedrooms = 2.8; 
(IV) dwelling unitwith three bedrooms = 4 + 

1.2 for each additional bedroom; or 
(iv) a factor using a combination of square footage 

and occupancy in which no more than 50% is 
based on square footage. The square footage 
portion must be based on the total square 
footage living area of the dwelling unit as a 
percentage of the total square footage living area 
of all dwelling units of the apartment house; or 

(v) the individually submetered hot or cold water 
usage of the tenant's dwelling unit divided by all 
submetered hot or cold water usage in all 
dwelling units; 

(B) a condominium manager shall multiply the amount 

· ADR established in paragraph ( 1 ) of this subsection by any 
of the factors under subparagraph (A) of this 

paragraph or may follow the methods outlined in the\ 
condominium contract; 

(C) for a manufactured home rental community, the owner 
shall multiply the amount established in paragraph (1) of 
this subsection by: 
(i) any of the factors developed under subparagraph 
(A) of this paragraph; or 
(ii) the area of the individual rental space divided by 

the total area of all rental spaces; and 
(D) for a multiple use facility, the owner shall multiply the 

amount established in paragraph (1) of this subsection by: 

th
 



(i) any ofthe factors developed under 
subparagraph (A) of this paragraph; or 

(ii) the square footage of the rental space 
divided by the total square footage of all 
rental spaces. 

(3) If a tenant moves in or out during a billing period, the 
owner may calculate a bill for the tenant. If the tenant 
moves in during a billing period, the owner shall 
prorate the bill by calculating a bill as if the tenant 
were there forthe whole month and then charging the 
tenant for only the number of days the tenant lived in 
the unit divided by the number of days in the month 
multiplied by the calculated bill. If a tenant moves 
out during a billing period before the owner receives 
the bill for that period from the retail public utility, 
the owner may calculate a final bill. owner may 
calculate the tenant's bill by calculating the tenant's 
average bill for the last three months and multiplying 
that average bill by the number of days the tenant 
was in the unit divided by the number of days in that 
month. 

(f ) Conversion to approved allocation method. An owner 
using an allocation formula other than those approved in 
subsection (e) of this section shall immediately provide 
notice as required under§24.123(c) of thistitle (relating to 
Rental Agreement) and either: 
(1) adopt one of the methods in subsection (e) 
of this section; or (2) install submeters and 
begin billing on a submetered basis; or (3) 
discontinue billing for utility services. 

§24.125. Billing. 
(a) Monthly billing of total charges. The owner shall bill the 

tenant each month for the totalcharges calculated under 
§24.124 of this title (relating to Charges and Calculations). 
If itis permitted in the rental agreement, an occupant or 
occupants who are not residing in ther ental unit for a 
period longer than 
30 days may be excluded from the occupancy calculation 
and from paying a water and sewer bill for that period. 

(b) Rendering bill. 
(1) Allocated bills shall be rendered as promptly as 

possible after the owner receives the retail public 
utility bill. 

(2) Submeter bills shall be rendered as promptly as 
possible after the owner receives the retail public 
utility bill or according to the time schedule in the 
rental agreement if the owner is billing using the retail 
public utility's rate. 

(c) Submeter reading schedule. Submeters or point-of-use 
submeters shall be read within three days of the 
scheduled reading date of the retail public utility's master 
meter or according to the schedule in the rental 
agreement if the owner is billing using the retail public 
utility's rate. 

(d) Billing period. 
(1) Allocated bills shall be rendered for the same 

billing period as that of the retail public utility, 
generally monthly, unless service is provided for less 
than that period. 

(2) Submeter bills shall be rendered for the same 
billing period as that of the retail public utility, 
generally monthly, unless service is provided for less 
than that period. If the owner uses the retail public 
utility's actual rate, the billing period may be an 
alternate billing period specified in the rental 
agreement. 
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(e) Multi-item bill. If issued on a multi-item bill, charges for 
submetered or allocated utility service must be separate and 
distinct from any other charges on the bill. 

(f ) Information on bill. The bill must clearly state that the 
utility service is submetered or allocated, as applicable, and 
must include all of the following: (1) total amount due for 
submetered or allocated water; 
(2) total amount due for submetered or allocated 
wastewater; 
(3) total amount due for dwelling unit base charge(s) or 

customer service charge(s) or both, if applicable; 
(4) total amount due for water or wastewater usage, 
if applicable; 
(5) the name of the retail public utility and a statement that 

the bill is not from the retail public utility; 
(6) name and address of the tenant to whom the bill 
is applicable; 
(7) name of the firm rendering the bill and the name or 

title, address, and telephone number of the firm or person 
to be contacted in case of a billing dispute; and 



(8) name, address, and telephone number of the party to 
whom payment is to be made. 

(g) Information on submetered service. In addition to the 
information required in subsection (f ) of this section, a bill for 
submetered service must include all of the following: 
(1) the total number of gallons, Iiters, or cubic feet 

submetered or measured by point- of-use submeters; 
(2) the cost per gallon, Iiter, or cubic foot for each service 
provided; and 
(3) total amount due for a service charge charged by an 

owner of a manufactured home rental community, if 
applicable. 

(h) Due date. The due date on the bill may not be less than 16 
days after it is mailed or hand delivered to the tenant, unless 
the due date falls on a federal holiday or weekend, in which 
case the following work day will be the due date. The owner 
shall record the date the bill is mailed or hand delivered. A 
payment is delinquent if not received by the due date. 

(i) Estimated bill. An estimated bill may be rendered if a master 
meter, submeter, or point-of-use submeter has been tampered 
with, cannot be read, or is out of order; and in such case, the 
bill must be distinctly marked as an estimate and the 
subsequent bill must reflect an adjustment for actual charges. 

( j) Payment by tenant. Unless utility bills are paid to a third-party 
billing company on behalf of the owner, or unless clearly 
designated by the tenant, payment must be applied first to 
rent and then to utilities. 

(k) Overbilling and underbilling. If a bill is issued and 
subsequently found to be in error, the owner shall calculate a 
billing adjustment. If the tenant is due a refund, an 
adjustment must be calculated for all of that tenant's bills that 
included overcharges. If the overbilling or underbilling 
affects all tenants, an adjustment must be calculated for all 
of the tenants' bills. If the tenant was undercharged, and the 
cause was not due to submeter or point-of- use submeter 
error, the owner may calculate an adjustment for bills issued in 
the previous six months. If the total undercharge is $25 or 
more, the owner shall offer the tenant a deferred payment plan 
option, for the same length of time as that of the underbilling. 
Adjustments for usage by a previous tenant may not be back 
billed to a current tenant. 

(I) Disputed bills. In the event of a dispute between a tenant 
and an owner regarding anybill, the ownershall investigate the 
matterand reportthe results of the investigation to the tenant in 
writing. The investigation and report must be completed within 
30 days from the date the tenant gives written notification of the 
dispute to the owner. 

(m) Late fee. A one-time penalty not to exceed 5% may be 
applied to delinquent accounts. If such a penalty is applied, the 
bill must indicate the amount due if the late penalty is 
incurred. No late penalty may be applied unless agreed to by 
the tenant in a written lease that states the percentage 
amount of such late penalty. 

§24.127. Submeters or Point-of-Use Submeters and 
Plumbing Fixtures. 
(a) Submeters or point-of-use submeters 

(1) Same type submeters or point-of-use submeters required. 
All submeters or point-of-use submeters throughout a 
property must use the same unit of measurement, such as 
gallon, Iiter, or cubic foot. 

(2) Installation by owner. The owner shall be responsible 
for providing, installing, and maintaining all submeters or 
point-of-use submeters necessary for the measurement of 
water to tenants and to common areas, if applicable. 

(3) Submeter or point-of-use submeter tests prior to 
installation. No submeter or point-of-use submeter may 

· APg be placed in service unless its accuracy has been 
established. If any submeter or point-of-use submeter is 

removed from service, it must be properly tested and 
calibrated before being placed in service again. 

(4) Accuracy requirements for submeters and point-of-
use submeters. 

Submeters must be calibrated as close as possible to 
the condition of zero error and within the accuracy 
standards established by the American Water Works 
Association (AWWA) for water meters. Point-of- use 
submeters must be calibrated as closely as possible to the 
condition of zero error and within the accuracy standards 
established by the AmericanSociety of Mechanical 
Engineers (ASME) for point- of-use and branch- water 
submetering systems. 

(5) Location of submeters and point-of-use submeters. 
Submeters and 



point-of-use submeters must be installed in accordance 
with applicable plumbing codes and AWWA standards for 
water meters or ASME standards for point-of-use submeters, 
and must be readily accessible to the tenant and to the 
owner for testing and inspection where such activities will 
cause minimum interference and inconvenience to 
the tenant. 

(6) Submeterand point-of-use submeter records. The owner 
shall maintain a record on each submeter or point-of-use 
submeterwhich includes: (A) an identifying number; 
(B) the installation date (and removal date, if 
applicable); 
(C) date(s) the submeter or point-of-use submeter was 

calibrated or tested; 
(D) copies of all 
tests; and 
(E) the current location of the submeter or point-of-
use submeter. 

(7) Submeter or point-of-use submeter test on request of 
tenant. Upon receiving a written request from the tenant, 
the owner shall either: 
(A) provide evidence, at no charge to the tenant, that 

the submeter or point-of- use submeter was 
calibrated or tested within the preceding 24 months 
and determined to be within the accuracy standards 
established by the AWWA for water meters or ASME 
standards for point-of-use submeters; or 

(B) have the submeter or point-of-use submeter 
removed and tested and promptly advise the tenant 
of the test results. 

(8) Billing for submeter or point-of-use submetertest. 
(A) The owner may not bill the tenant for testing costs if 

the submeter fails to meet AWWA accuracy 
standards for water meters or ASME standards for 
point-of-use submeters.PROJECT NO. 42190 
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(B) The owner may not bill the tenant for testing 
costs if there is no evidence that the submeter or 
point-of-use submeter was calibrated or tested within 
the preceding 24 months. 

(C) The owner may bill the tenant for actual testing costs 
(not to exceed 

$25) if the submeter meets AWWA accuracy standards 
or the point- of-use submeter meets ASME accuracy 
standards and evidence as described in paragraph (7) 
(A) of this subsection was provided to the tenant. 

(9) Bill adjustment due to submeter or point-of-use 
submeter error. If a submeter does not meet AWWA 
accuracy standards or a point-of-use submeter does not 
meet ASME accuracy standards and the tenant was 
overbilled, an adjusted bill must be rendered in 
accordance with 
§24.125(k) of this title (relating to Billing). The owner may 
not charge the tenant for any underbilling that occurred 
because the submeter or point-of-use submeter was in 
error. 

(10) Submeter or point-of-use submeter testing facilities and 
equipment. 

For submeters, an owner shall comply with the AWWA's 
meter testing requirements. For point-of-use meters, an 
owner shall comply with ASME's meter testing 
requirements. 

Plumbing fixtures. After January 1, 2003, before an owner of 
an apartment house, manufactured home rental community, 
or multiple use facility or a manager of a condominium may 
implement a program to bill tenants for submetered or 
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(1) Texas Health and Safety Code, §372.002, for sink or 
Iavatory faucets, faucet aerators, and showerheads; 

(2) perform a water leak audit of each dwelling unit or rental 
unit and each common area and repair any leaks found; 
and 

(3) not later than the first anniversary of the date an owner 
of an apartment house, manufactured home rental 
community, or multiple use facility or a manager of a 
condominium begins to bill for submetered or allocated 
water service, the owner or manager shall: 
(A) remove any toilets that exceed a maximum flow of 

3.5 gallons per flush; and 
(B) install toilets that meet the standards prescribed by 

Texas Health and Safety Code, §372.002. 
(c) Plumbing fixture not applicable. Subsection (b) of this section 

does not apply to a manufactured home rental community 
owner who does not own the manufactured homes located on 
the property of the manufactured home rental community. 
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STANDARD MITIGATED RISK ADDENDUM 

This Addendum is attached to and becomes a part of the Lease Agreement. For the duration of the Lease, Resident is 
required to maintain and provide the following minimum required insurance coverage: 

• $100,000 Limit of Liability for Resident legal liability for damage to Landlord's property for no less than the 
following causes of loss: fire, smoke, explosion, backup or overflow of sewer, drain or sump, and water damage 
("Required Insurance"). 

Resident is required to furnish Landlord with evidence of Required Insurance prior to occupancy of leased premises and at the 
time of each lease renewal period. If at any time Resident does not have Required Insurance, Resident is in breach of the 
Lease and Landlord shall have, in addition to any other rights under the Lease, the right but not the obligation to purchase 
Required Insurance coverage protecting the sole interest of the Landlord and seek contractual reimbursement from the 
Resident for all costs and expenses associated with such purchase. 

Resident may obtain Required Insurance or broader coverage from an insurance agent or insurance company of Resident's 
choice. If Resident furnishes evidence of such insurance, Resident must name Landlord and Town Lake as additional interest 
or interested party and maintain the insurance for the duration of the Lease. If Resident does not maintain Required 
Insurance, the insurance requirement of this Lease may be satisfied by Landlord, who may purchase such coverage through 
the Landlord Required Insurance Policy ("LRIP"). The coverage provided under the LRIP will provide the Required Insurance 
coverage listed above. An amount equal to the total cost to the Landlord for the LRIP coverage shall be charged to Resident 
by the Landlord as a recoverable expense or fee under the Lease. Some important points of this coverage, which Resident 
should understand are: 

l. LRIP is designed to fulfill the insurance requirement of the Lease. Landlord is the Insured under the LRIP. This is 
single interest insurance. Resident is not an Insured, Additional Insured or beneficiary under the LRIR All loss 
payments are made to the Landlord. 

2. LRIP coverage is NOT personal liability insurance or renters insurance. LRIP does not cover the Resident's 
personal property (contents), additional living expenses or liability arising out of bodily injury or property damage 
to any third party. If Resident requires any of these coverages, then Resident should contact an insurance agent 
or insurance company of Resident's choice to obtain personal liability insurance or renters insurance to protect 
Resident's interests. 

3. Coverage under the LRIP may be more expensive than the cost of Required Insurance obtainable by Resident 
elsewhere. At any time, Resident may contact an insurance agent or insurance company of their choice for 
insurance options to satisfy the Required Insurance under this Lease. 

4. If Resident has purchased Renters Insurance and at any time allows such Renters Insurance to Iapse in breach of 
the Lease Agreement, Landlord may purchase LRIP without notice and add the total cost associated therewith to 
Resident's rent payment. 

5. Licensed insurance agents may receive a commission on the LRIP. 
6. Landlord may have a profit interest or ownership of the insurance company taking the risk of the LRIR 
7. The total cost to the Resident for the Landlord obtaining LRIP shall be eleven dollars and ninety-five cents 

($11.95) per month and shall not be pro-rated for any partial month. This is an amount equal to the actual 
premium charge to the Landlord including any premium taxes and fees due to state governing bodies and also 
includes a four dollar and ninety-five cent ($4.95) administrative expense fee for the expense of processing 
payments and administering this program. There is no other fee, cost or charge added to or included within this 
total cost. 

8. In the event that loss or damage to Landlord's property exceeds the amount recovered from LRIP or Required 
Insurance, Resident shall remain contractually liable to Landlord for such amount. In the event of liability to any 
other party for bodily injury or property damage, Resident shall remain liable to such other party. 

9. It shall be the Resident's duty to notify Landlord of any subsequent purchase of personal liability or Renters 
Insurance. 

As used in this Addendum: "Lease" may be interchangeable with "Lease Agreement"; "Resident" may be interchangeable with 
"Resident" or "Tenant", and "Landlord" may be interchangeable with or "Owner". 

Scheduling of the premises under the LRIP is not mandatory and Resident may purchase Required Insurance from an 
insurance agent or insurance company of Resident's choice at any time and coverage under the LRIP will be terminated by the 
Landlord. 



Resident Signature 
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ADDENDUM REGARDING BALCONY USAG E 

This addedum by and between Landlord and Resident(s) amends the Lease between the parties. 

This is an addendum to the Lease Agreement for Apartment No. located at 1109 S Pleasant Valley Rd Austin, TX 78741. 
Improper usage of a balcony could result in death and/or serious personal injury. The safety of our residents is important to us. The 
Landlord encourages good judgment and attention to common sense. 

Important Balconv Safety Warnings and Guidelines 
To reduce the risk of collapse, fire hazards, and other safety concerns, Resident(s) and their guest(s) shall fully comply with the 
following: 

1. Resident(s) should always exercise control over balcony usage. Never overload the balcony with excessive weight. 
Always limit the number of people and personal items. Careful consideration should be made of the amount of weight on 
the balcony at any one time. A balcony should only be used by a few individuals at a time factoring in the weight of 
outdoor furniture, plants or other items already on the balcony. If you have guests in your Apartment, you are responsible 
to exercise caution and limit the number of guests and invitees on your balcony. To avoid the possibility of overload, you 
should consider not using your balcony if you expect numerous guests or invitees. 

2. An apartment balcony is only designed for light residential traffic- a few people. 
3. Never sit or lean against or over the rails (this includes Juliette Balcony rails). 
4. Never use a balcony for storage. 
5. Never hang anything from the balcony rails. 
6. Use caution when watering plants so that excessive water does not leak onto other nearby balconies. 
7. Use caution so that nothing has the potential to fall from your balcony. Factor in the possibility of a sudden wind event 

when keeping personal items on the balcony. 
8. Do not use combustible fertilizers or potting materials. Only use natural dirt. 
9. Patios and balconies are to be kept in clean and neat condition at all times. No trash containers are allowed to be kept or 

stored on any patios/balconies at any time. 
10. No bikes and/or motorcycles or any other motorized vehicle are allowed to be kept on any patios or balconies at any 

time. 
11. Satellite dishes and/or antennas can only be erected with the written consent of Landlord in compliance with the 

Community Rules and Regulations. 
12. Resident(s) shall be responsible for the conduct as well as all costs, damages, and claims associated with such improper 

use of the balcony by the Resident(s) or their guest(s). 
13. If you see improper use of a balcony or other concern, immediately report it to the leasing office. 
14. Never climb on, over, or around an apartment balcony. 
15. The following rules applyto grills, portable fire pits and patio campfires: 

• No grills (whether charcoal, gas, or other type) are allowed on any balcony or patio. 
• Cooking is not permitted on any balcony. 
• Portable fire pits, patio campfires, fire pit kettles, or other such products are not allowed. 

Resident's Signature Date 

Landlord's Representative Date 

Community Name: Town Lake 
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COMMUNITY RULES - COVID-19 

Out of an abundance of caution, and in order to best promote a healthy community for our employees, 
vendors, residents, and guests, Town Lake ("Community") is updating its rules and policies due to 
COVID-19. The Community requires its employees, vendors, residents, and guests to comply with these 
rules and procedures (collectively "Rules") that encourage social distancing, good hygiene, and 
environmental cleanliness and sanitization. 

We all have a role in limiting the spread of COVID-19. These Rules related to the access to and use of 
the Community's common areas, amenities, facilities, equipment, etc. (collectively, "Common Areas") 
have been developed with the health of employees, vendors, residents, and guests in mind and in 
accordance with state/local orders and guidance from public health authorities. 

Community vendors, residents, and guests MUST: 
1. Follow health and safety guidance from state/local government and public health authorities 

(additional resources can be found online at: World Health Organization - www.who.int/en; Centers 
for Disease Control and Prevention - www.coronavirus.gov; the State and County health department 
websites applicable to the Community). 

2. Comply with all posted signs and published rules relating to any and/or all Common Areas. 
3. Maintain safe physical distancing (at least 6 feet from others, except members of the same 

household). If such distancing is not feasible, other measures such as face covering, hand hygiene, 
cough etiquette, cleanliness, and sanitation should be rigorously practiced. Avoid group gatherings. 

4. Self-screen before utilizing any amenity or entering any enclosed common area for any of the 
following new or worsening signs or symptoms of possible COVID-19: cough, shortness of breath or 
difficulty breathing, chills, repeated shaking with chills, muscle pain, headaches, sore throat, loss of 
taste or smell, diarrhea, feeling feverish or measured temperature greater than or equal to 100 
degrees Fahrenheit, or known close contact with a person who is lab-confirmed to have COVID-19. 

5. Utilize the Community's reservation system (if applicable) and respect any time limits that apply for 
usage. 

6. Wash or disinfect hands upon entry into any Common Areas and after using any Common Areas or 
interacting with other individuals not within the same household. 

7. Be prepared to clean equipment, furniture or high-touch surfaces that are shared before and after 
use. 

8. Leave any outdoor furniture where it is; do not move furniture. 
9. Wear a face cloth covering (over nose and mouth) when entering, using, and/or being present in any 

Common Areas. 
10. Always assume that anyone could have COVID-19. 

The Community's residents' and/or guests' permission for use of the Common Areas is a privilege and 
license granted by the Community, and not a contractual right except as otherwise provided for in a lease 
with the Community. Such permission is expressly conditioned upon adherence to the terms of the Lease, 
the Community's rules (including these Rules) in effect at any given time, and such permission may be 
revoked by the Community at any time for any lawful reason. In all cases, the strictest terms of either the 
Lease or the Community's rules (including these Rules) shall control. The Community reserves the right 
to set the days and hours of use for some or all Common Areas and to change the character of or close 
any of the Common Areas based upon the needs of the Community and in the Community's sole and 
absolute discretion, without notice, obligation or recompense of any nature to anyone. The Community 
may make changes to the Community's rules (including these Rules) for use of any of the Common Areas 
at any time. 

Anyone using any of the Common Areas does so at their sole risk, and expressly agrees to 
assume all risks of every type, including but not limited to, risks of personal injury or property 
damage, of whatever nature or severity, related to their use of the Common Areas. TO THE 
FULLEST EXTENT PERMISSIBLE BY APPLICABLE LAW, ANYONE USING THE COMMON AREAS, 
INCLUDING ANY RESIDENT(S), AGREES TO HOLD THE COMMUNITY HARMLESS AND RELEASE 
AND WAIVE ANY AND ALL CLAIMS, ALLEGATIONS, ACTIONS, DAMAGES, LOSSES, OR 
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LIABILITIES OF EVERY TYPE, WHETHER OR NOT FORESEEABLE, THAT THEY MAY HAVE 
AGAINST THE COMMUNITY THAT ARE IN ANY WAY RELATED TO OR ARISE FROM SUCH USE. 
This provision shall be enforceable to the fullest extent of the law. The term "Community" shall 
include the property manager and Iandlord, and each and every one of each of their respective 
officers, partners, employees, agents, assigns, subsidiaries, and affiliates. 

THE TERMS OF THESE RULES SHALL ALSO APPLY TO RESIDENT(S)' OCCUPANTS, AGENTS 
AND INVITEES, TOGETHER WITH THE HEIRS, ASSIGNS, ESTATES AND LEGAL 
REPRESENTATIVES OF THEM ALL, AND RESIDENT(S) SHALL BE SOLELY RESPONSIBLE FOR 
THE COMPLIANCE OF SUCH PERSONS WITH THE LEASE AND THESE RULES, AND RESIDENT(S) 
INTEND TO AND SHALL INDEMNIFY AND HOLD THE COMMUNITY HARMLESS FROM ALL 
CLAIMS OF SUCH PERSONS AS DESCRIBED IN THE PRECEDING PARAGRAPH. The term 
"Community" shall include the property manager and Iandlord, and each and every one of each of 
their respective officers, partners, employees, agents, assigns, subsidiaries, and affiliates. 

RESIDENT UNDERSTANDS THAT THE COMMUNITY MAKES NO REPRESENTATIONS OR 
WARRANTIES, EXPRESS OR IMPLIED, THAT ANY PORTION OF THE COMMUNITY, ITS COMMON 
AREAS, AND/OR ANY EQUIPMENT PROVIDED IN ANY COMMON AREAS DO NOT CONTAIN 
COVID-19. THE COMMUNITY DISCLAIMS, EXCLUDES AND DENIES ALL WARRANTIES AND ANY 
OTHER IMPLIED WARRANTIES AS TO THE PHYSICAL CONDITION AND OPERATION OF THE 
COMMUNITY, THE COMMON AREAS, AND ANY EQUIPMENT PROVIDED THEREIN. THE 
FOREGOING RELEASE SPECIFICALLY INCLUDES ANY CLAIMS RELATED TO EXPOSURE TO 
AND/OR INJURY, ILLNESS, AND/OR DEATH FROM COVID-19. 

Every provision of these Rules is intended to be enforced to the maximum extent permitted by law, and 
only to the maximum extent permitted by law. The Community does not intend for any provision in these 
Rules to violate applicable law, and any portion of any provision herein that is found to violate applicable 
law should be removed and not enforced, leaving only the portion of the provision in question that does 
not violate applicable law. 

THE COMMUNITY MAKES NO REPRESENTATION OR WARRANTY THAT THE COMMON AREAS 
ARE FREE OF COVID-19 OR THAT PERSONS USING THE COMMON AREAS ARE NOT INFECTED 
WITH COVID-19. 

Resident Signature Date 

Landlord or Landlord's Representative Date 
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COMMUNICABLE DISEASE ADDENDUM 
This Communicable Disease Addendum ("Addendum") is made part of the Lease Agreement ("Agreement") dated 07/01/2021, 
between Alonda P Bonner Stallings ("Resident" and "you") and L Riverside Investor, LLC ("Landlord" and " us') for the Residence 
unit (the "Residence") in the Town Lake community (the "Property"). To the extent that this Addendum conflicts with the 
Agreement, this Addendum will prevail. 

1. DEFINITIONS. 
a. LANDLORD'S RELATED PARTIES: Includes the Landlord, the Property, the property manager and each and 

every of each of their respective officers, directors, members, managers, partners, shareholders, employees, 
affiliates, agents and representatives. 

b. RESIDENT'S RELATED PARTIES: Other co-Residents, occupants, members of your household, your family, 
guests, agents and others underyour control. 

2. COMMON AREA AMENITIES. The Residence is part of a multi-family/multi-tenant residential complex. Various 
services, equipment and facilities ("Common Area Amenities") may be provided for your use at your own risk. Common Area 
Amenities include all areas and facilities outside of the Residence, within the Property, that are provided and designated by us for 
the general non-exclusive use of Property residents. Common Area Amenities may include, but are not limited to meeting rooms 
and clubhouses, Iaundry facilities, exercise facilities, storerooms, swimming pools, spas, common entrances, lobbies, hallways, 
staircases, public restrooms, elevators, loading areas, trash/recycling areas, roads, sidewalks, walkways, and Iandscaped areas. 
Common Area Amenities are used by people outside your household. Use of Common Area Amenities is subject to the restrictions 
described in rules or instructions at the Property. You may be required to carry and display identification to enter and/or utilize 
Common Area Amenities. If we allow guests to utilize Common Area Amenities, you may have no more than two guests 
(accompanied by you) unless we agree otherwise. We may restrict Common Area Amenity usage for cleaning or safety reasons, 
including for reasons related to COVID-19, viruses, or other communicable diseases (collectively "Virus" or "Viruses") 

3. CONDUCT AND COMPLIANCE WITH AGREEMENT, LAW AND RULES. You are responsible for your own actions, and 
the actions of your Related Parties. You and your Related Parties: 

• Must comply with all Landlord rules, regulations, recommendations and instructions (including posted signs and those 
specified in this Addendum), and all laws, statutes, ordinances, and requirements of all city, county, state, and federal 
authorities related to any Virus. We may periodically modify Landlord's rules and regulations by delivering a copy of the 
modifications to you or posting signs, rules and regulations at the Property; 

• Are responsible for personal injury or property damage, including damage to the Residence and Property caused by the 
action or inaction of you and your Related Parties. To the maximum extent allowed by law, you agree to indemnify, 
defend (with counsel of our choice), and hold us and Landlord's Related Parties (and the HOA if the Residence is in a 
HOA) harmless for any liability, costs (including reasonable attorney fees), or claims resulting from your breach of this 
Addendum, the Agreement orthe negligence, violation of law, or willful misconduct of you or your Related Parties. 

4. ACT CAUTIOUSLY; COMMON AREA AMENITIES MAY NOT BE VIRUS FREE. While we will periodically clean 
Common Area Amenities, we do not guarantee that they, or the people in them, will be Virus-free. The risk associated with Common 
Area Amenities may be greater than the risk within your household (assuming that no one in your household has a Virus).To protect 
yourself, act as if Common Area Amenities are not virus-free, and take precautions as recommended by the CDC, WHO, the 
Department of Health for the state in which the Property is located, and the County Health Department, and your health care 
provider(s), which may include (but not limited to): 

• washing your hands after touching any Common Area Amenity~ 
• avoiding touching your face; 
• maintaining social distancing (6 feet) and wearing masks when outside of your Residence, 
• not exceeding maximum group size established by Federal, state and local requirements, restrictions and 

recommendations. 

5. USING TECHNOLOGY AND CHANGING POLICIES TO REDUCE RISK. To keep you and Landlord's Related Parties 
safe, we may: 

• utilize methods of communication other than in-person communication (i.e. email, texting, online portals, and other 
technology), 

• offer virtual meetings 
• close the leasing office 
• offer alternate payment methods 
• offer online lease renewal 
• utilize other technology 
• restrict or regulate Common Area Amenities use 
• limit maintenance to emergency maintenance only and/or defer non-essential maintenance. 
• change other business practices to reduce risk 

Ask us if you have any questions about our current policies. 



6. ILLNESS. I f you (or a household member) develops COVID-19 symptoms, or have tested positive for COVID-19 or any 
other Virus, seek advice from your health care professional, WHO, the Department of Health for the state in which the Property is 
located, and the County Health Department, and follow their recommendations. If it is recommended that you self-quarantine or 
isolate to avoid creating risk for others, do not use Common Area Amenities. 

7. ASSUMPTION OF RISK, WAIVER, AND INDEMNITY. To the maximum extent allowed by law: 
• use of the Common Area Amenities is at the sole risk of you and your Related Parties, 
• you assume all risk of harm, and waive all claims against any of Landlord and/or Landlord's Related Parties, related to 

any Viruses, EVEN IF CAUSED BY THE NEGLIGENCE OF ANY OF LANDLORD AND/OR LANDLORD'S RELATED 
PARTIES to the fullest extent permitted by applicable law, 

• you agree that any Virus-related inconveniences will not create a claim for rent relief, nor an offset to your obligations 
under the Agreement, nor will they be the basis for a complaint, claim, right, or remedy against any of Landlord and/or 
Landlord's Related Parties, 

• RESIDENT AGREES TO HOLD LANDLORD AND/OR LANDLORD RELATED PARTIES HARMLESS, AND FULLY 
DEFEND AND INDEMNIFY EACH AND EVERY ONE OF LANDLORD AND/OR LANDLORD RELATED PARTIES FROM 
ANY AND ALL CLAIMS, ALLEGATIONS, ACTIONS, DAMAGES, LOSSES, OR LIABILITIES OF EVERY TYPE, 
WHETHER OR NOT FORESEEABLE, RELATED TO: (i) RESIDENT'S BREACH OF THIS ADDENDUM, (ii) RESIDENT'S 
USE, PRESENCE IN, AND/OR ENJOYMENT OF ANY COMMON AREA AMENITIES, AND/OR (iii) ANY RESIDENT 
RELATED PARTIES' USE, PRESENCE IN, AND/OR ENJOYMENT OF ANY COMMON AREA AMENITIES. 

8. NO VIRUS FREE REPRESENTATIONS OR WARRANTIES. Resident understands that Landlord, the Property, and any 
and all Landlord's Related Parties make no representation or warranty, express or implied, that the Property, Common Area 
Amenities, any portion of either of them, and/or any equipment located in either of them do not contain a Virus. The Landlord, 
Property, and any and all Landlord Related Parties disclaims, excludes, and denies any and all warranties (express and/or implied) 
as to the presence (or not) of any Virus within the Property, Common Area Amenities, any portion of either of them, and/or an 
equipment located in either of them. 

9. NO EARLY TERMINATION OF LEASE CONTRACT. Resident acknowledges there is no right to early termination of the 
Agreement related to Viruses and Resident will not be released from the Agreement for any reason related to any Virus, including, 
but not limited to voluntary or involuntary school withdrawal or transfer, voluntary or involuntary job transfer, loss of roommates or 
occupants, loss of employment, bad health, restrictions, closures, emergency orders, online classes or any other effects of any Virus 
are not grounds for the early termination of the Agreement. However, Resident may have special statutory rights under applicable 
law to terminate the Agreement in certain situations in accordance with applicable law, and this provision is not and is not intended 
to be a waiver of any such rights. 

10. COMPLIANCE. Your compliance with this Addendum is important for your safety, as well as that of your Related Parties, 
Landlord's Related Parties, and others). It is Resident's responsibility to inform any Resident Related Parties of the terms of this 
Addendum and ensure any and all Resident Related Parties comply with the terms of this Addendum. Failure to comply with this 
Addendum is a material violation of the Agreement, and grounds fortermination of yourtenancy. 

11. ENFORCEMENT IN COMPLIANCE WITH APPLICABLE LAW. Every provision of this Addendum is intended to be 
enforced to the maximum extent permitted by applicable law, and only to the maximum extent permitted by applicable law. No one 
entering into this Addendum intends for any provision in this Addendum to violate applicable law, and any portion of any provision 
herein that is found to violate applicable law should be removed and not enforced, leaving only the portion of the provision in 
question that does not violate applicable law. 

Date: 
Landlord 

Date: 
Resident 

Date: 
Resident 

Date: 
Resident 

~- -AlowLD R~Stallin* 3 Ka<6*dckuelke 



Texas Lease 
Signature Details 

Signer IP Address Date Signed 

Texas - Lease Agreement - Ballpark North 

1 Alonda P Bonner Stallings 
Primary (11933573) 

162.247.74.74 07/05/2021 03:17:19 PM 

2 Alonda P Bonner Stallings 
Primary (11933573) 

162.247.74.74 07/05/2021 03:20:38 PM 

3 Alonda P Bonner Stallings 
Primary (11933573) 

162.247.74.74 07/05/2021 03:29:56 PM 

4 Alonda P Bonner Stallings 
Primary (11933573) 

162.247.74.74 07/05/2021 03:37:48 PM 

5 Alonda P Bonner Stallings 
Primary (11933573) 

162.247.74.74 07/05/2021 03:39:12 PM 

6 Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:01:24 PM 

7 Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:04:38 PM 

8 Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:04:55 PM 

9 Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:06:04 PM 

10 Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:06:19 PM 

11 Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:07:57 PM 

12 Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:09:36 PM 

13 Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:10:15 PM 

14 Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:10:52 PM 

15 Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:11:39 PM 

16 Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:15:31 PM 

17 Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:15:47 PM 

18 Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:16:48 PM 



19 Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:17:32 PM 

20 Kaden Schuelke 64.189.47.3 07/08/2021 05:37:03 PM 
Owner/Manager 

Texas - Master Addendum vl7 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:22:38 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:22:52 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:23:07 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:23:22 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:26:44 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:30:44 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:31:24 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:31:52 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:32:06 PM 

10 Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:32:27 PM 

11 Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:32:45 PM 

12 Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:33:16 PM 

13 Kaden Schuelke 64.189.47.3 07/08/2021 05:37:05 PM 
Owner/Manager 

Texas - Animal Addendum v17 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:36:01 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:37:12 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:37:41 PM 

Kaden Schuelke 
Owner/Manager 

64.189.47.3 07/08/2021 05:37:06 PM 

BP North/Town Lake - Utility Addendum vl7 



Alonda P Bonner Stallings 
Primary (11933573) 

Alonda P Bonner Stallings 
Primary (11933573) 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 

185.220.100.242 

185.220.100.242 

07/06/2021 12:39:19 PM 

07/06/2021 12:39:32 PM 

07/06/2021 12:39:48 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:40:01 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:40:37 PM 

Kaden Schuelke 
Owner/Manager 

64.189.47.3 07/08/2021 05:37:07 PM 

PLC Water Submetering and Allocation Rules 161103 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:41:19 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:41:48 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:42:14 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:42:29 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:44:02 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:44:35 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:44:53 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:45:31 PM 

Kaden Schuelke 
Owner/Manager 

64.189.47.3 07/08/2021 05:37:08 PM 

Asset Standard Mitigated Risk Addendum v21 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:46:35 PM 

Alonda P Bonner Stallings 
Primary (11933573) 

185.220.100.242 07/06/2021 12:47:39 PM 

Kaden Schuelke 
Owner/Manager 

64.189.47.3 07/08/2021 05:37:09 PM 

Balcony Addendum 

Alonda P Bonner Stallings 
Primary (11933573) 

89.163.249.244 07/06/2021 01:01:52 PM 



2 Kaden Schuelke 64.189.47.3 07/08/2021 05:37:10 PM 
Owner/Manager 

Texas - Community Rules COVID19 

1 Alonda P Bonner Stallings 
Primary (11933573) 

89.163.249.244 07/06/2021 01:03:55 PM 

2 Alonda P Bonner Stallings 
Primary (11933573) 

89.163.249.244 07/06/2021 01:07:29 PM 

3 Kaden Schuelke 64.189.47.3 07/08/2021 05:37:11 PM 
Owner/Manager 

Texas - Communicable Disease Addendum 

1 Alonda P Bonner Stallings 
Primary (11933573) 

89.163.249.244 07/06/2021 01:09:44 PM 

2 Alonda P Bonner Stallings 
Primary (11933573) 

89.163.249.244 07/06/2021 01:12:25 PM 

3 Kaden Schuelke 64.189.47.3 07/08/2021 05:37:12 PM 
Owner/Manager 
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Uti] ltv News Bill Cycle 06 

Read Dates 
Next meter read date will be on orabout 12/6/2021. 

Are you having a hard time meeting basic needs? Get help 
with food, housing, transportation and more by calling 
2-1-1 or visiting connectatx.org. 

Facing financial challenges? Get help with otility bills. City 
of Austin Utilities offers support for customers in need. See 
if you qualify: coautilities.com/go/cap 
Ensure everyone's safety by getting fully vaccinated: Let's 
sticktogether ATX! For information call 3-1-1 or 
512-974-2000 or visit http://austintexas.gov/covidl 9. No ID 
is required. 

Keep water use low this fall/winter and save year-round! 
Your wastewater averaging period is (12-06-2021 to 
03-08-2022) and sets a cap on the volume of wastewater 
you will be billed each month for the next year. Visit 
AustinWater.org for more info. 

Stop utility seammers: don't fallfor'the call! Austin Energy~ 
does notthreaten to immediately disconnect your utilities 
or demand payment with cash or gift cards. Discovertips to 
help prevent scams: austinenergy.com/go/stopscams. 

Contact Information 
1 View or Pay online: www.coautilities.com 

~ or call toll free at 1-888-340-6465 
Customer Service: 512-494-9400 

TDD: 512-477-3663 
Se Habla Espanol 

Io reportan electrical OUTAGE call 512-322-9100 or visit 
outagemap.austinenergy.com. Please have youraccount 
num beravailable. 

Summarv of Service 

TL RIVERSIDE LLC 
Service Address: 1109 S PLEASANT VALLEY RD, 
ZIP: 78741 
Account Number: 73532 27781 
Invoice Number: 735676357641 
Bill Print Date Nov 9, 2021 
Due Date Nov 29, 2021 
Previous Activity/Charges 
Total Amount Due at Last Bill $25,910.25 
Payment received - Thank you -$25,910.25 

Previous Balance $O.Oo 
Current Activity/Charges 
Water Service $7,554.77 
Wastewater Service $13,210.80 
Clean Community Service $21.10 
Drainage Service + $1,623.88 

Current Balance $22,410.55 
If Payment is received after due date, a late fee will be assessed. 

Total Amount Due $22,410.55 

Continued On Next Page 
THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT. 

Detach and include stub with your payment Account: 73532 27781 
Make Checks payable to Cityof Austin. 

Total Amount Due: 
Date Due: 

$22,410.55 
11/29/21 

View or Pay online: 
www.coautilities.com 

P.O. Box 2267 Austin, TX 78783-2267 

Penalty After Date Due: 
Total Due After 11/29/2021: 
CAP Contribution: $ 
Parks & Libraries Fund: $ 
Public School Energy Asst.: $ 

$1,038.28 
$23,448.83 

Enter 
7536 0100 CA RP 1011102021 YYNNNNNN 0016804 S1 T 54 contributions ~ 

and include - Total Paid: 
in Total Paid 

TL RIVERSIDE LLC 
100 RITCHIE RD 
WACO TX 76712-8516 

CITY OF AUSTIN 
P.O. BOX 2267 
AUSTIN TX 78783-2267 

11 11 1 1 1 lili 11 11 lilli 111 1 1 
11 1 lili 11 lilli 1 1 1 1 

0000073532277815 000022410559 990001012 
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Service Details 
Your Water Use (WGAL) 

?Am,An 

1750000 

1500000 

1250000 

1000000 l: .lilli 250000 

N'D'J'F'M'A'M'J'J'A'S'0'N' 
2020 2021 

Current 
Month 

Days of service 2 
Gallons used 145380 
Avg. gallons per day 50131. 
Avg. cost per day $260.5 
12 month avg.consumption: 1381566.67 

Your Wastewater Use (SGAL) 
?Am,An 

1750000 

1500000 

1250000 

1000000 l: .lilli 250000 

N'D'J'F'M'A'M'J'J'A'S'0'N' 
2020 2021 

Current 
Month 

Page 2 of 3 

Austin WATER SERVICE 1109 S PLEASANT VALLEY RD, ZIP: 78741 .IMB 
Meter # 213490 
Read Date 10/06/2021 11/04/2021 Consumption 
Read 3780 3780 0 

Reading Difference in Hundreds 0 
Total Consumption in Gallons 0 

Meter # 213490 
Read Date 10/06/2021 11/04/2021 Consumption 
Read 137590 152128 14538 

9 Reading Difference in Hundreds 14538 
0 o Total Consumption in Gallons 1453800 
1 City of Austin Water - Multi-Family 

Customer Charge . . $124.80 
Fixed Charge. ...... ..... ........ ..$500.00 
1,453,800 Gallons at $4.53 per 1,000 - Off Peak . .. ..... .$6,585.71 
1,453,800 Gallons at $0.15 per 1,000 - Water Community Benef it Charge . $218.07 
1,453,800 Gallons at $0.05 per 1,000 - Reserve Fund Surcharge . . $72.69 
Backflow Prev Fee 10 @ $2.76 ea . $27.60 
Private Hydrant Fee 10 @ $2.59 ea . $25.90 

TOTALCURRENTCHARGES..............................$7,554.77 

Austin WASTEWATER SERVICE 
1109 S PLEASANT VALLEY RD, ZIP: 78741 

City of Austin Wastewater - Multi-Family 
Customer Charge . .... ..... ... $10.30 
1,453,800 Gallons at $8.93 per 1,000...... .. ..... . $12,982.43 
1,453,800 Gallons at$0.15 per 1,000 - WW Community Benefit Charge . .$218.07 

TOTALCURRENTCHARGES. ........................... .$13,210.80 

Days of service 29 
Gallons used 1453800 
Avg. gallons per day 50131.0 
Avg. cost per day $455.54 

View or Pay online: www.coautilities.com 
AUTHORIZED PAY STATIONS: 

Payments are accepted at most Austin-area 
HEB and Randall's stores, as well as: 

• Fiesta Mart (IH35 and 381/2 st.) 
• Rosewood-Zaragosa Center (2800 Webberville Rd.) 

• Utility Service Center (8716 Research Blvd. Suite 115) 

Drop Box Locations Are: 
• 625 East 10th Street 
• 505 Barton Springs Road 

Mail all inquiries to: 
City of Austin Utility Customer Service, 
P.O.Box 2267 Austin, TX 78783-2267 



POODOB-0088802 
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CLEAN COMMUNITY SERVICE 
1109 S PLEASANT VALLEY RD, ZIP: 78741 

Service Dates 10/11/2021 11/09/2021 
City of Austin - Clean Community Fee Commercial 
Austin Resource Recovery . . $16.50 
Austin Code Department . $4.60 

TOTAL CURRENT CHARGES ................................ $21.10 

Impervious Cover ~W~rERSHED DRAINAGE SERVICE 1109 S PLEASANT VALLEY RD, ZIP: 78741 
Il PROTECTION 

The drainage charge is calculated using the amount, in 
square footage, and the percent of impervious cover on 
the property. Impervious cover is any type of surface 
that does not absorb rainfall, including: rooftops, patios, 
driveways, walkways, paved and unpaved parking lots 
and some decks. 

Service Dates 
City of Austin Drainage 
Monthly Charge . 

10/11/2021 11/09/2021 

.$1,623.88 

TOTALCURRENTCHARGES. ............................ .$1,623.88 

To view the impervious cover on your property, use the "Find My Drainage Charge" tool located 
at www.austintexas.gov/drainagecharge. 



POODOB-0088803 



November - No Electric 

Alonda's billi 
Utbl ity Charges 89.69 -

1351€<1 

S 000 (,J Water zl,.Ill. ' V 

Dup Dpi 2:5. ZID?.1 

t , r S9 69 v Paid on Dec 23. 2()2 1 

Services 8 Taxes S 7.26 -·. 

Trajnsactioin History mt,% l $16,95 
Di31' Ampunt R, ferenee 
r~1-.j a.'2·.727 11495 



It took a little bit on this one, I apologize. 
Those charges on her bill are correct. 
Alonda was not charged for electricity last 
month so it's on this month's bill. 

Imote 11165166 

Alondas bill 
Utllky Charges 

ISSLed 

S1532 v 
0 

Dl@ ]31242022 

15days left 

~ Watef 91?t v 

~ Gas $2413 v 


