
Jon Niermann, Chairman 
Emily Lindley, Commisshme, 
Toby Baker, Executive Dtrecto,· 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Proleetmo Tems b), Redud,ig and Pmveming Polh,tfon 

May 30, 2019 

Mr. Thomas Hodge, President 
SJWTX Incorporated 
Post Office Box 1742 
Canyon Lake, Texas 78133-0005 

Rc: Comprehensive Compliance investigation at: 
Deer Creek Water, Hamil.lon Pool Road, Dripping Springs (Travis County), Texas 
RN100822527, PWS ID No.: 227{)049 

.Dear Mr. Hodge: 

On April 25, 2019, Anna Wood of the Texas Commission on Environmental Quality (TCEQ) 
Austin Region Oifice conducted an investigation of Ihe above-referenced facility to evaluate 
compliance with applicable requtremenls for public water supply. No violations are being 
alleged as a result of the investigalien. 
The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. lf you or members of your staff have any questions 
regarding these matters, please feel free to contact Ms. Wood in the Austin Region O mce at 
(512)-339-2929. 

Sincerely, 

Shawn Stewart 
Manager, Water Section 
.Austin. Region Office 

SS/aw 

TCEQ Region I t . P.O, 1!ox I:Jf)87 · Austin, Texas 787 [ 1·3087 • U·339-2929 • Fax 512-339-3795 

A uslin 1 ieadquarlers: S t 2 -239- 1000 · tceq,texas,go v • How is o ur cuslorner servico? tceq.texas.gov/customersu n,eY 



Jon Niermann, Chairman 
Emily Lindley, Commissioner 
Bobby Janecka, Commissioner 
Toby Baker, Executive Director 
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Texas Commission on Environmental Quality 
Protecting Texas by Reducing and Preventing Pollution 

August 17, 2020 
Delivered Via Regular Mail DWS/NOV/3A/8000 

SJWTX INC 
THOMAS HODGE, PRESIDENT 
PO BOX 1742 
CANYON LAKE, TX 78133-0005 

SUBJECT: Notice of Violation: Revised Total Coliform Rule MONITORING, ROUTINE, MAJOR 
(RTCR) 
DEER CREEK WATER - PWS ID NO. TX2270049 
TRAVIS County, TX 

This letter contains important mformation about compliance requirements for your public water 
system. 

Attention: Public Water System Owner / Manager / Operator 

Based on the Texas Commission on Environmental Quality's (TCEQ) review of documents submitted 
pursuant to the federal Safe Drinking Water Act and its implementing regulations, it has been 
determined that the above-referenced Public Water System (PWS) has violated the requirements of the 
federal Revised Total Coliform Rule (RTCR), which took effect on April 1, 2016. Specifically, the 
above-referenced PWS violated the monitoring requirements of 40 Code of Federal Regulations (CFR) 
§141.860(c) by failure to collect every required routine sample according to the PWS's Sample Siting 
Plan (SSP) and/or failure to collect replacement samples when a State or lab invalidates one or more 
routine samples as described in the 40 CFR §141.853 and §141.860 [see 30 Texas Administrative Code 
(TAC) § 290.109(d)(2)(F), § 290.109(g)(4) and (6)]. The attached Monitoring Violation Report 
summarizes each violation by monitoring period. 

Presently, any failure of a PWS to comply with the RTCR subjects the PWS to the Environmental 
Protection Agency's (EPA) enforcement authority. In accordance with 40 CFR §141.852, 141.853, and 
141.860 [see 30 TAC §290.109(d) and (d)(1)(B), 290.109(g)(4), and 290.119], the PWS must: collect every 
required routine sample according to the PWS's Sample Siting Plan (SSP); and/or collect replacement 
samples when the TCEQ or lab invalidates one or more routine samples; and/or use approved analytica 
methods, holding times, sample collection methods by a State-accredited laboratory. 

Public Notice Requirement 

The PWS must provide public notice of this violation to the persons served by the PWS as soon as 
practical, but no later than June 30, 2021. In accordance with federal regulation, including 40 CFR 
§141.201, 141.202, 141.203, 141.204, and 141.205 [see 30 TAC §290.109(g)(4) and (6), and § 290.122], 
PWSs must also provide copies of this public notice to the TCEQ. Following the initial notice, the PWS 
shall repeat the notice annually for as long as the violation or situation persists, unless the TCEQ 
determines that appropriate circumstances warrant a different repeat notice frequency, and ill no 
circumstance may the repeat notice be given less frequently than once per year. For additional 
requirements regarding the form, manner, and frequency of the required public notice, please consult 
40 CFR 141, Subpart Q, including specifically 40 CFR §141.204 and §141.205 [see 30 TAC §290.122]. 

P.O. Box 13087 · Austin, Texas 78711-3087 · 512-239-1000 · www.tceq.texas.gov 
How is our customer service? www.tceq.texas.gov/goto/customersurvey 

printed on recycled paper 



THOMAS HODGE, PRESIDENT 
DEER CR-EEK WATER - PWS ID NO. TX2270049 
August 17, 2020 
Page 2 
The public notice must include the enclosed mandatory language for every notice, required under 40 
CFR §141.205 [see 30 TAC §290.122]. This statement must describe any actions the PWS is taking to 
correct the violation, and when the PWS expects to return to compliance. Please send a copy of the 
public notice and a signed Certificate of Delivery for Public Notice to the following address within 10 
days of the public notice delivery. 

Drinking Water Inventory and Protection Team 
TCEQ Drinking Water Special Functions Section (MC-155) 

PO Box 13087 
Austin, TX 78711-3087 

Failure by the PWS to notify its customers and submit a copy of both the public notice and Certificate 
of Delivery to TCEQ will result in additional violations. Please note that enforcement actions resulting 
from noncompliance may result in fines for each violation. 

The TCEQ recommends that the PWS provide a copy of the public notice to local and state officials, 
such as Mayors, City Council Members, County Commissioners, Judges, and/or State Representatives, 
that are located in or that represent the affected area(s) served by the system. 

Monitoring/Reporting violations may occur due to errors caused by laboratory data reporting 
procedures. If you believe that you received this violation due to a laboratory reporting error, please 
contact the TCEQ as soon as possible but no later than 45 days from the date of this letter so that 
TCEQ can conduct an investigation into the matter. Please be aware that you may be asked to provide 
supporting documentation from your laboratory to substantiate the laboratory error. 

Additionally, the TCEQ records have the above contact information as the primary contact for this 
PWS. If this information is not correct, please fill out a Core Data Form and send to TCEQ within 10 
days of receipt of this letter. The form and instructions are available for download at: 
http://www.tceci.texas.gov/permitting/central_registry/guidance.html. Completed forms should be 
mailed to the TCEQ at the address indicated above. 

To view the PWS's information and coliform monitorjng data, visit Texas Drinking Water Watch at: 
http://dww2.tcea.texas.gov/DWW/. If you have any questions need further information regarding the 
EPA's enforcement authority under the RTCR, the TCEQ's implementation of the RTCR via state 
rulemaking, or this violation, please contact a member of the RTCR program at (512) 2 39-4691 or 
TCRdata@tcea.texas.gov. 

Sincerely, 

Michele Risko, Manager 
Drinking Water Standards Section 
Water Supply Division 
Texas Commission on Environmental Quality 

MR/av 

Enclosures 

cc: TCEQ Region 11 
LARRY L BITTLE, GENERAL MANAGER PO BOX 1742 CANYON LAKE, TX 78133-0005 



Monitoring and Reporting Violation Report: 
DEER CREEK WATER PWS ID NO. TX2270049 

REVISED TOTAL COLIFORM RULE (RTCR) June 2020 06/01/2020 - 06/30/2020 

Analvte Code 
8000 

Violation ID Analvte 
449 REVISED TOTAL 

COLIFORM RULE (RTCR) 

Rule Citation 
40 C.F.R. §141.860(c), §141.853(a)(1), 
§141.853(c) - Routine Monitoring Violation 
[see 30 TAC §290.109(d)(2)(F), §290.109(g) 
(4) and (6)] 

Monitoring and Reporting Report Page: 1 
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Texas Commission on Environmental Quality 

CERTIFICATE OF DELIVERY OF TIER III PUBLIC NOTICE TO CUSTOMERS 
Public Notice (PN) to be posted within 12 months of initial violation notification 

Public Water System (PWS) name: DEER CREEK- WATER 
PWS ID:2270049 
Type of Violation Time Period(s) of Violation # Samples Required # Samples Submitted 
or Situation 

30 TAC 290.122(c) states that the owner or operator of a PWS who fails to perform required 
monitoring, fails to comply with a test procedure, or is subject to variance or exemption granted 
under §290.102(b) shall notify persons served by the system no later than one year after the PWS 
learns of the violation. The initial public notice shall be issued in the following manner: 

COMMUNITY WATER SYSTEM: 

U Mail or other direct delivery to each customer receiving a bill and to other service 
connections to which water is delivered OR 

~ Reporting in the Consumer Confidence Report (CCR) (At least one of these two options 
is required) 
AND any other method reasonably calculated to reach other persons served by the PWS 
such as (choose one or more below): 

Il Delivery of multiple copies for distribution to others (i.e. apartment building owners, 
large private employers) 

U Continuous posting in conspicuous public places within the area served 
U On the internet 
El Electronic delivery or alert systems (e.g., reverse 911) 
E Delivery to community organizations 

NONCOMMUNITY WATER SYSTEM: 
E] Continuously post Notice in conspicuous places within affected PWS or service areaOR 
E] Mail or direct delivery to each customer or service connection (At least one of these two 

options is required) 
AND any other method reasonably calculated to reach other persons served by the PWS 
such as (choose one or more below): 

U Publication in a local newspaper or newsletter distributed to customers 
E] E-mail to notify employees or students 
E] Electronic delivery or alert systems (e.g., reverse 911) 
Il Delivery of multiple copies to central locations (e.g., community centers, large 

employers) 
E] On the internet 



In accordance with 30 TAC §290.122(g), all public water systems that are required to issue public notice 
to persons in accordance with 30 TAC §290.122, and that sell or otherwise provide drinking water to 
other public water systems (i. e., consecutive systems), shall provide public notice to the owner or 
operator of the consecutive systems. 
U This PWS provides water to consecutive systems and those systems have been provided 

public notice. 
Notice to Consecutive Systems was delivered on: (date) by the following means: 

Comments: 

"I certify under penalty of law that this document and all attachments were prepared under my 
direction or supervision in accordance with a system designed to assure that qualified personnel 
properly gather and evaluate the information submitted. Based on my inquiry of the person or persons 
who manage the system, or those persons directly responsible for gathering the information, the 
information submitted is, to the best of my knowledge and belief, true, accurate, and complete. I am 
aware that there are significant penalties for submitting false information, including the possibility of 
fines and jimprisonment for knowing violations." 

NOTE: 30 TAC 290.122(f) requires the PWS to provide a copy of the Public Notice issued and a signed 
Certificate of Delivery to the Executive Director within 10 days. 

Date of Delivery to Customerc- Phone: 
Certified by (print name): Title' 
Signature: Date· 

Submit a copy of the Public Notice delivered to customers and a copy of this completed Certificate 
of Delivery to the TCEQ at: 

E-mail: Dwsnn@tcea.texas.gov 

Mail: TCEQ, Water Supply Division, MC-155 Attn: Public Notice P.O. Box 
13087 Austin, TX 78711-3087 

A Word version of the PN and COD are located on the TCEQ web page titled 'Public Notice Language for 
Drinking Water Compliance': 

https://www.tcea.texas.gov/drinkingwater/public_notice.html 



Monitoring Violations Annual Notice - Template 3-1B 

IMPORTANT INFOR1VIATION ABOUT YOUR DRINKING WATER 
Monitoring Requirements Not Met for: 

DEER CREEK WATER 

Our system failed to collect every required coliform sample. Although this incident was not an 
emergency, as our customers, you have a right to know what happened and what we did (are doing) 
to correct this situation. 
We are required to monitor your drinking water for specific contaminants on a regular basis. Results 
of regular monitoring are an indicator of whether or not our drinking water meets health standards. 
During [compliance period month(s)] we ['did not monitor or test' or 'did not complete all monitoring 
or testing'] for coliform bacteria and therefore cannot be sure of the quality of your drinking water 
during that time. 

What should I do? 

There is nothing you need to do at this time. You may continue to drink the water. If a situation 
arises where the water is no longer safe to drink, we are required to notify you within 24 hours. 

What is being done? 

[Describe corrective action, for example: We collected every required coliform sample in [month and 
year] and are no longer in violation.] 
For more information, please contact [name of water system contact] at [water system phone number 
or [water system business address]. 

Please share this information with all the other people who drink this water, especially those who 
may not have received this notice directly (for example, people in apartments, nursing homes, 
schools, and businesses). You can do this by posting this notice in a public place or distributing 
copies by hand or mail. 

This notice is being sent to you by DEER CREEK WATER. 
Public Water System ID#: TX2270049. 
Date distributed: 



Facility Checklist for Virtual Comprehensive Compliance Investigations of 
Public Water Supplies due to Covid-19 precautions 

The Texas Commission on Environmental Quality (TCEQ) has implemented restrictions 
regarding face to face contact during investigations due to Covid-19, and virtual 
inspections, utilizing applications such as Microsoft Teams, Zoom (you will have to 
host the meeting for Zoom) and Facetime are now the preferred methods. During the 
virtual inspection, there are specific items we need to focus on. The list below will help 
direct water system personnel regarding what they need to include in their virtual tour 
of water system facilities. All facilities will be inspected; although the list below is 
not all-encompassing. Some things will be difficult for the investigator to ascertain, 
especially measurements, so the water system personnel may be directed to zoom in 
or focus on certain items. Additionally, during inspections, water pressure and free 
chlorine residual checks are conducted in each pressure plane by the investigator; we 
are now requesting that this task be conducted by water system personnel. Please 
familiarize yourself with the items below to help ensure a more seamless virtual 
inspection. Your patience and cooperation are truly appreciated. 

• Ownership signage with emergency contact number (Community Systems 
Only) 

• Security--Facility fencing--6ft with three strands of barbed wire or 8ft without 
barbed wire or housing. 

• Water Production Facilities-Wells--Concrete sealing block, well easing, well 
easing vent (properly screened), well meter, raw water sample tap, all weather 
access road, pressure relief valve terminating in downward position. 

• Treatment Facilities-- filters and associated treatment facilities--flow meters, 
valves, chemical injection locations, disinfection facilities--day tanks, approved 
disinfectant, pumps, gas cylinders, ammonia bottle, scales, ventilation; 
secondary containment (where required); SCBA or supplied air for systems 
utilizing chlorine gas. 

• Water Storage Facilities-Ground storage or elevated storage tanks--Access 
ladder, locked entry ports, water level indicator, overflow with overflow flap 
having no more than 1/16 inch gap, general condition (paint/rust); any leaks 
observed . *** Please note that water system personnel are not being asked to 
climb up and onto the tanks. *** 

• Pressure Maintenance Facilities-Service pump--ensure pumps are operable, 
not leaking excessively and be able to identify size/horsepower, pressure tanks--
air compressor, pressure relief valve, air-water-ratio indicator on tanks greater 
than 1,000 gallons, tight against leakage, and general conditions (paint/rust). 

• Water-Tight Conditions 

• Maintenance and General Housekeeping 

• Water pressure and free chlorine residual checks in distribution. 



It is understandable and expected that technical difficulties regarding signal strength 
or other issues will occur, especially with the remote locations of some facilities. Please 
understand that if it is determined that a virtual inspection is not possible, then the 
TCEQ will work within our guidelines to attempt an on-site investigation. Each 
individual taking part in participation in the investigation will need to download the 
Microsoft Teams application or have Facetime on his/her iPhone or iPad. If utilizing 
ZOOM, the entity will need to host the meeting. 

Please try to conduct a mock investigation prior to our virtual investigation, to ensure 
signal strength and identify any issues that can be addressed prior to your scheduled 
investigation if possible. 

Please provide the email addresses of all personnel who will be participating via 
his/her own device on Microsoft Teams. 



Jon Niermann, Chairman 

Emily Undley, Commissioner 

Bobby Janecka, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

March 4, 2021 

Mr. Del Schlamp 
Co-Owner 
Clear Water Estates Water Systems, LLC 
16740 FM 206 
Canyon Lake, Texas 78133-3109 

Re: Comprehensive Compliance Investigation at: 
Clear Water Estates, 15740 FM 306, Canyon Take; Comal Cminty; Texas 
Regulated Entity No.: RN101274397, TCEQID No.: 0460153,~Investigation No.: 1701597 

Dear Mr. Schlamp: 

On January 21, 2021 Mrs. Stacy Anderson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations ~re 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Sincerely, 

/\ 1\ 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/SA/sg 
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Jon Niermann, Chairman 

Emily Undley, Commissioner 

Bobby Janecka, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

March 4, 2021 

Mr. Del Schlamp 
Co-Owner 
Clear Water Estates Water Systems, LLC 
16740 FM 206 
Canyon Lake, Texas 78133-3109 

Re: Comprehensive Compliance Investigation at: 
Clear Water Estates, 15740 FM 306, Canyon Take; Comal Cminty; Texas 
Regulated Entity No.: RN101274397, TCEQID No.: 0460153,~Investigation No.: 1701597 

Dear Mr. Schlamp: 

On January 21, 2021 Mrs. Stacy Anderson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations ~re 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Sincerely, 

/\ 1\ 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/SA/sg 

TCEQRegion 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-309G • Fax 210-545-4329 

Austin Headquarters: 512-239-1000 • tceq.texas.gov • How is our customer service? tceq. texas.gov/customersurvey 
printed on recyded paper 



Bryan W . Shaw , Ph . D ., P . E ., Chairman 

Toby ] 3aker , Commissioner 

Jon Niermann , Com . missioner 

Richard A . Hyde , P . E ., Executive Director 

' RECEIVED FEB 0 5 2018 ffr:33% 
<E('<*P»»k)) 

TEXAS COMMISSION 'DN ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

January 29, 2018 

Mr. Stan Scott, Systems Operations Manager 
Kendall County Utility LLC 
P.O. Box 1335 
Boerne, Texas 78006 

Re: Compliance Evaluation Investigation at: 
Kendall West Utility, 88 Deer Trail Kendall County, Texas 
Regulated Entity No.: RN101201291 
TCEQ ID No.: 1300033, Investigation No.: 1461300 

Dear Mr. Scott: 

On November 28, 2017, Mrs. Stacy Anderson of the Texas Commission on Environmental 

Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 

facility to evaluate compliance with applicable requirements for public water supply. No 
violations are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 

protection of the State's environment. If you or members of your staff have any questions 
regarcling these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 

Office at (210) 403-4078. 

Sincerely, 

-/ 6£5» 
t n-Joy ·Yhurs ·Cook, Water Section Team Leader 

San Antonio Region Office 

JTC/smt/eg 

TCEQ Region 13 • 14250 Judson Rd. • San /{ntonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329 

Austin Headquarters: 512-239-]000 • tceq.texas.|gov • How is our customer service? tceq.texas.gov/custoinersurvey 
~ ptinted on rec)•cled paper· 



RECEIVED MAY 31 2019 
Jon Niermann, Chainnan 
Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Po#ution 

May 28, 2019 

Mr. Jim Becker 
Systems Operations Manager 
Bandera East Utility LP 
PO BOX 1335 
Boerne, Texas 78006 

Re: Comprehensive Compliance Investigation at: 
Latigo Ranch Subdivision, 10655 Hwy 46, Bandera County, Texas 
Regulated Entity ID No.: 105675755, TCEQ PWS ID No.: 0100096 
Investigation No.: 1553550 

Dear Mr. Becker, 

On April 22, 2019, Mr. Chris Friesenhahn of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for a public water supply. No violations are 
being alleged as a result of the investigation, however, please see the enclosed Additional Issue. 

The TCEQ appreeiates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters; please feel free to contact Mr. Friesenhabn in the San Antonio Region 
Office at (210) 403-4055. 

Sincerely, 

JoyKFhbrstbn-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/CMF/sg 

Enclosure: Summary of Investigation Findings 

TCEQReglon 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210.545-4329 
Austin Headquarters: 512-239-1000 • tceq.texas.gov • How is our customer service? tceq.texas.gov/customersurvey 
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- Summary of Investig*ign Findings f - -

LATIGO RANCH SUBD]VISION Investigation # 
1553550 Investigation Date: 04/22/2019 

, BANDERA COUNTY, 

Additional ID(s): 0100096 

vNo Violatidns As-*obiated, -to-tbls:Invdstlgatibh; -I. f /.n, -3-- 2>--'. :.:r f . t=' -f-:... r....t- ;f.-. : 
ADDITIONAL ISSUES L r 

Description 
Item #1 

Additional Comments 
Please be advised pursuant to 30 Texas 
Administrative Code (TAC) 344.52(a), irrigation 
systems installed on properties served by On-site 
septjc facilities (OSSF) are deemed conduits to the 
known health hazards of the OSSFs and are 
required to have reduced-pressure principle 
backflow prevention assemblies (RPBA) installed to 
protect against this health hazard, these devices 
must be tested annually. Please begin 
implementing this requirement in your cross 
connectiohc-dnffol program in order tb-meet-the 
requirements of 30 TAC 290.44(h)(4). For 
additional information and guidance on 
implementation of your cross connection control 
program pleaibe feel free to contact the TCEQ 
Water Supply Division ati 512-2394691, and ask 
for the Cross-Connection Control and Backflow 
Prevention Program Coordinator. You may also 
e-mail your question or comment to 
pdws@tceq.texas.gov. 

Summary of Investigation Findings Page 1 of 1 

rr. 



Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Bobby Janecka, Conimissioner 

Toby Baker, Executive Director 
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RECEIVED JAN 1 1 2021 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

January 7, 2021 

Mr. John Mark Matkin 
Managing Member 
Bandera East Utility LP 
PO BOX 2 501 
Boerne, Texas 78006 

Re: Comprehensive Compliance Investigation at: 
Bridlegate Subdivision; Located off Wharton Dock Rd. 2.5 miles southeast of Bandera, 
Bandera County, Texas 
Regulated Entity No.: RN105232169, TCEQ PWS ID No.: 0100092 
Investigation No. 1679891 

Dear Mr. Matldn, 

On October 22,2020, Mrs. Agnieszka Hobson of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
facility to evaluate compliance with applicable requirements for public water supply. No 
violations are being alleged as a result of the investigation, however, please review the 
Additional Issue. 

The TCEQ appreciates your assistance jn this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Hobson in the San Antonio Region 
Office at (210) 403-4075 or agnieszka.hobson@tceq.texas.gov. 

Sincerely, 

jct» 
Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/AH/sg 

Enclosure: Summary of Investigation Fin dings 
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Summary of Investigation Findings 

BRIDLEGATE SUBDIVISION 
'.6 

, BANDERA COUNTY, 

Investigation # 
.1679891 Investigation Date: 10/22/2020 

Additional ID(s):'; 0100092 

No-Violations Assbciated to. this Investigation»- L--~--I.LLU 9~fb-1:.-- 0.--
:..i - .-:i:.~t:¢r'f ;~ 333+AIDEHTIONALISSUES-*:--.E:- -ff';J) 6.: r-:<: -

Description ] j~ J :, ~~ . : ~, = g Additional Comments 
Item #1 Revised Total Coliform Rule (RTCR) Sample Siting 

... Plan · 

At the time of the investigation, the entity had no 
RTCR Sample Siting Plan. The entity needs to 
ensure that it developsl keeps on file, and submits 

- its RTCR Sample Siting Plan to the Texas 
Commission on Environmental Quality Attn: 

, Drinking Water Quality Team; Public Drinking 
" Water Section, Mail Code 155, P.O. Box 13087, 

~' Austin, Texas 78711-3087 or email it to 
PDWS@tceq.texas.gov. For further assistance 

4 contact (512) 239-4691. 
.· 

40 CFR 141.853 General monitoring requirements 
for all public water systems. 
(a) Sample siting plans. (1) Systems must develop 
a written sample siting plan that identifies sampling 
sites and a sample collection schedule that are 

,.-·,i: i.. ~ , .. : Ll _..·c 2. representative ofwater throughout thedistribution 
, ,&·.:..; b -:·], i: system not Iaterthan March 31, 2016. These plans 

, are subject to State review and revision. Systems 
i must collect total coliform samples according to the 

written sample siting plan. Monitoring required by 
§§141.854 through 141.858 may take place at a 
customer's premise, dedicated sampling station, or 
other designated compliance sampling location. 
Routine and repeat sample sites and any sampling 
points necessary to meet the requirements of 
subpart S must be reflected in the sampling plan. 

ii 

;i 

4 
. 
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%? 
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. 

f ' LI E. !;I ~ . '; ·t· :- H 72·i' fl 4· y®. jl : 

Summary of Investigation Findings Page 1 of 1 

4 " 
.. 



Jon Niermann, Chainnan 
Emily Lindley, Commissioner 
Bobby Janecka, Commissioner 

Toby Baker , Executive Director 

0==mmh 
~\SE-&6 RECEIVED JUN 2 8 2021 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

June 24, 2021 

Mr. John- Matkin 
General Partner 
Bandera East Utility, LP 
8 Spencer Rd Suite 100 
Boerne, Texas 78006 

Re: Modified Off-Site Record Review Investigation at: Summit Ridge, 3 ML E of Median 
Lake along the northside of FM 1 2 8 3, Medina County, Texas 
Regulated Entity No.: RN105728653, TCEQ PWS ID No.: 1630048 
Investigation No.: 1735545 

Dear Mr. Matkin: 

On June 10, 2021, Mr. Chris Friesenhahn of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted all investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for a public water supply. No violations are 
being alleged as a result of the investigation, however please see the attached additional issue. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mr. Friesenhahn in the San Antonio Region 
Office at (210) 403-4055 or at chris.friesenhahn@tcea.texas.gov. 

Sincerely, 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/CMF/sg 

Enclosure: Summary of Investigation Findings 
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Summary of Investigation Findings -

SUMMIT RIDGE Investigation # 
1735545 Investigation Date: 06/10/2021 

, MEDINA COUNTY, 

Additional ID(s): 1630048 

iNo Violatlofis Assodated to this Investigation' 
1 fl----- Ff) I 1 ;,- a --ADbjTIONAL ISSUES t f-· =-. -I 
Description 
Is a minimum chlorine residual of at least 0.2 
mg/L (Free) or 0.5 mg/L (Total) maintained 
throughout the distribution system? 

Summary of Investigation Findings 

Additional Comments 
At the time of the file record review, the operating 
records indicated that the free the chlorine residual 
was being measured at least once every seven 
days at the storage tanks but not within the 
distribution system. The measurements reported in 
the Disinfectant Level Quarterly Operating Reports 
(DLQORs) provided by the water system, differ 
from the measurements being reported in the 
operating reports, potentially indicating that the 
chlorine residual levels are being measured in the 
distribution system and being recorded elsewhere. 

Ensure that the free chiorine residual is being 
monitored at least once every seven days, ensure 
that the readings are being recorded accordingly, 
and make these records available for review when 
requested by the TCEQ. 

30 TAC 290.110(c)(4)(A)--Public water systems that 
use groundwater or purchased water sources only 
and serve fewer than 250 connections and fewer 
than 750 people daily, must monitor the disinfectant 
residual at representative locations in the 
distribution system at least once every seven days. 

Page 1 of 1 



Jon Niermann, Chainnan 
Emily Llndley, Commissioner 
Toby Baker, £*ecutive Director 
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TEXAS COMMISSION ON ENVIRONMENTAL QUALrrY 

Protecting Texos Dy Reducing and Preventing Pol/u~ion 

October 26; 2018 

Mr. William Lowman 
President 
Texas Country Water, Inc. 
333 Big Sky Drive 
New Braunfels, Texas 78132 

Re: Compliance Evaluation Investigation at: 
Texas Country Water, 333 Big Sky, Comal County, Texas 
Regulated Entity No.: RN101181808, TCEQID No.:0460223, Investigation No.: 1518524 

Dear Mr. Lowman: 

On June 14, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs, Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Sincerely, 
-h L-
/AlhjL-D 

L-

Joy Thurston-Cook . 
Water Section Team Leader. 
San Antonio Region Office 

JrC/sa/eg 

Enclosure: Summary of Investigation Findings 
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Date/Time Survey Submitted: 4/29/2021 3:03:48 PM 

TEXAS WATER DEVELOPMENT BOARD 
WATER USE SURVEY 

SCHEDULE 20.C & 
SCHEDULE 21 

WATER USE IN CALENDAR YEAR: 2020 

SYSTEM NAME: 
OPERATOR NAME: 
MULTIPLE SURVEY ORG: 

MAILING ADDRESS 1: 

MAILING ADDRESS 2: 

CITY/STATE/ZIP: 

PWS NAME: 

INTAKE: 

SJWTX CANYON LAKE SHORES 

CANYON LAKE WATER SERVICE COMPANY 

PO BOX 1742 

CANYON LAKE TX 78133-

CLWSC CANYON LAKE SHORES 

SURVEY NUMBER: 
PRIMARY USED COUNTY: 
PRIMARY USED RIVER BASIN: 

ORGANIZATION MAIN PHONE: 

MAIN EMAIL: 

WEB: 

PWS CODE: 

0133118 
COMAL 
GUADALUPE 

830-312-4600 

isabella.garrone@clwsc.com 
www.sjwtx.com 
460019 

Water Type County Basin Aquifer Well Name (if applicable) 

GROUND WATER SELF COMAL GUADALUPE TRINITY 
SUPPLIED AQUIFER 

Metered or Brackish / % Treated Prior 
Estimated Saline (Y or N) to Intake 

M N 0.00 

Total Volume (gallons) 

223,670,000 

JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER 

17,635,000 15,529,000 16,727,000 17,327,000 18,303,000 21,014,000 23,463,000 20,002,000 16,546,000 20,731,000 19,253,000 17,140,000 

Water Type County Basin 

SURFACE WATER SELF COMAL GUADALUPE 
SUPPLIED 

Reservoir / 
River 

CANYON 
LAKE/RESERVO 

IR 

Water Right # % Consumed 

100.00 

Metered or Brackish / % Treated Prior 
Estimated Saline (Y or N) to Intake 

M N 0.00 

Total Volume (gallons) 

1,031,271,000 

JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER 

51,631,000 46,546,000 51,302,000 63,340,000 83,074,000 94,050,000 129,108,000 119,619,00 101,484,000 118,050,000 90,937,000 82,130,000 
0 

Water Type County Basin Seller Name and/or Seller System 

SURFACE WATER PURCHASED COMAL GUADALUPE GUADALUPE CANYON LAKE 
BLANCO RIVER 18020 

AUTHORITY 

River/ Metered or Brackish / % Treated Prior 
Reservoir Estimated Saline (Y or N) to Intake 
CANYON E N 0.00 

LAKE/RESERVO 
IR 

Total Volume (gallons) 

10,084,000 

JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER 

0 0 0 0 0 0 0 0 0 4,070,833 3,255,000 2,758,167 

SALES: 
SALE TYPE 

BUYER (MUNICIPAL or COUNTY NAME BASIN NAME 
INDUSTRIAL) 

CITY OF BLANCO M 

WATER AQUIFER NAME SURFACE WATER RAW or TOTAL VOLUME 
TYPE (if GW) Name (if SW) TREATED (GALLONS) 

SURFACE Treated 26,857,000 
WATER 

WINDMILL RANCH SUBDIVISION/KESTREL AIRPARK M SURFACE Treated 10,965,200 
WATER 



COUNTY CONNECTIONS: 
COUNTY NAME TOTAL CONNECTIONS 

BLANCO 280 

COMAL 9,290 

CONNECTIONS & 
USAGE: 

CONNECTIONS VOLUME(GALLONS) 

TOTAL METERED RETAIL: 9,570 
Residential - Single Family 9,199 
Residential - Multi Family 16 
Institutional 20 
Commercial 335 
Industrial 0 

Agriculture 0 
Reuse 0 

TOTALUNMETERED: 1 

WATER SYSTEM INFORMATION: 
Estimated full-time residential population served directly by this system 

931,969,206 
740,005,959 

2,460,100 
24,374,100 

165,129,047 
0 
0 
0 

234,737,847 

32,825 



CCN AMENDMENT APPLICATION 
Applicant: SJWTX, Inc. d/b/a Canyon Lake Water Service Company 

SCHEDULE 25 
Operators 

Question 25: List the name, class, and TCEQ license number of the operators that will be responsible for 
the operations of the water or sewer utility service provided to the requested area: 

Response: This list is current as of December 19, 2021: 
Name License Type & Level Expire Date License 

Number 
Water/Sewer 

Ackey, Henry 
Ackey, Henry 
Boland, Luke 
Cornell, Tyrone 
Cornell, Tyrone 
Gonzales, Adam 
Gonzales, Adam 
Gonzales, Adam 
Coy, Skyler D. 
Davis, Scott 
Davis, Scott 
Griffis, James 
Griffis, James 
Griffis, James 
Hanna, Walter 
Hanna, Walter 
Hazel, Rick E 
Hazel, Rick E 
Hazel, Rick E 
Johnson, Frank 
Johnson, Frank 
Johnson, Frank 
Kennell, Andrew 
Lawson, Allen 
Lawson, Allen 
Lawson, Allen 
Marbach, Quinn A. 
Palacios, Juan M 
Rahe, David 
Trumble, Jeffrey 
Trumble, Jeffrey 
Davidson, Daniel 
Caminiti, Calin 
Cori, Tyler 
Salazar, Pedro 
Salazar, Pedro 
Salazar, Pedro 
Van Winkle, Michael 
Van Winkle, Michael 
White, John 
Whitelatch, Rich 
Whitelatch, Rich 
Zamora, Robert 

Wastewater Treatment Operator C 
Ground Water Treatment Operator C 
Ground Water Treatment Operator C 
Ground Water Treatment Operator C 

OSSF Maintenance Technician 
Water Operator A 

Customer Service Inspector 
Wastewater Collections Operator Il 

Ground Water Treatment Operator C 
Wastewater Treatment Operator C 

OSSF Maintenance Technician 
Wastewater Treatment Operator C 

Surface Water Treatment Operator C 
Water Distribution Operator C 

Surface Water Treatment Operator C 
Wastewater Treatment Operator C 

OSSF Maintenance Provider 
Wastewater Treatment Operator C 

Ground Water Treatment Operator C 
OSSF Maintenance Technician 

Wastewater Treatment Operator D 
Water Operator D 
Water Operator D 

Ground Water Treatment Operator B 
Wastewater Treatment Operator D 

Customer Service Inspector 
Water Operator A 

Water Distribution Operator C 
Water Distribution Operator C 
Water Distribution Operator C 

Ground Water Treatment Operator C 
Ground Water Treatment Operator C 

Water Operator D 
Water Operator D 

Surface Water Treatment Operator C 
Water Distribution Operator C 

Wastewater Treatment Operator C 
Water Distribution Operator C 

Ground Water Treatment Operator C 
Customer Service Inspector 

Ground Water Treatment Operator C 
Surface Water Treatment Operator C 
Wastewater Treatment Operator D 

1/6/2023 WW0055108 Sewer 
2/15/2022 WG0017617 Water 
3/29/2024 WG0018715 Water 
1/30/2023 WG0014822 Water 
1/31/2022 MT0001117 Sewer 
8/20/2022 WO0015348 Water 
8/19/2023 CI0005125 Water 
3/26/2022 VVVV0048341 Sewer 
3/30/2024 WG0018781 Water 
4/23/2024 WW0066270 Sewer 
7/31/2024 MT0002152 Sewer 
5/30/2024 WW0058085 Sewer 
5/15/2024 WS0013413 Water 
9/11/2022 WD000332 Water 
4/11/2022 WS0000295 Water 
2/26/2022 VVVV0014554 Sewer 
5/31/2024 MP0001794 Sewer 
2/18/2023 WW0042240 Sewer 
12/16/2023 WG0011505 Water 
7/31/2024 MT0002145 Sewer 
7/19/2024 WW0067613 Sewer 
9/21/2024 WO0048863 Water 
6/4/2024 WO0047651 Water 
1/26/2022 WG0010454 Water 
4/8/2023 VVVV0036522 Sewer 
4/11/2023 CI0004925 Water 
7/16/2023 WO0046108 Water 
4/3/2023 WD0009146 Water 
4/11/2023 WD0011757 Water 
10/9/2022 WD0015662 Water 
3/24/2024 WG0018461 Water 
11/7/2023 WG0015236 Water 
6/12/2022 WO0044652 Water 
3/23/2024 WO0047430 Water 
3/29/2023 WS0010325 Water 
10/9/2023 WD0008013 Water 
4/5/2023 WW0055512 Sewer 
4/20/2024 WD0012358 Water 
9/14/2023 WG0018535 Water 
4/15/2022 ICI0008315 Water 
11/16/2021 WG0015616 Water 
1/3/2024 WS0013022 Water 
4/23/2024 VWV0066927 Sewer 



CCN AMENDMENT APPLICATION 
Applicant: SJWTX, Inc. d/b/a Canyon Lake Water Service Company 

SCHEDULE 27 

Maps of Facilities 

Question 27: Provide a map (or maps) showing all facilities for production, transmission, and 
distribution, and the location of existing or proposed customer connections, in the requested area. 
Facilities should be identified on subdivision plats, engineering planning maps, or other large scale maps. 
Color coding can be used, and is encouraged, to distinguish types of facilities. 

Response : 5ee attached . 
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CCN AMENDMENT APPLICATION 
Applicant: SJWTX, Inc. d/b/a Canyon Lake Water Service Company 

SCHEDULE 29 

SJWTX, Inc. Tariff Rate Schedule 

See attached. 



Schedule 29 
(31 PAGES) 

WATER UTILITY TARIFF 
Docket No. 51389 

SJWTX, Inc. dba Canyon Lake Water Service Company 
(Utility Name) 

P. O Box 1742 
1399 Sattler Road 

(Business Address) 

Canyon Lake, Texas 78133 
(City, State, Zip Code) 

(830) 312-4600 
(Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of Convenience and 
Necessity: 

10692 

This tariff is effective in the following counties: 

Blanco, Comal, Hays, and Travis 

The following is a list of cities where SJWTX, Inc. dba Canyon Lake Water Service Company 
provides service: 

City of Bulverde 

The rates set or approved by the city for the systems entirely within its corporate boundary 
are not presented in this tariff. Those rates are not under the original jurisdiction of the 
PUC and will have to be obtained from the city or utility. This tariff applies to outside city 
customers of systems that provide service inside and outside o f a city's corporate boundary. 

This tariff is effective in the following subdivisions or systems: 

See attached list. 

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff (if additional pages are needed for a 
section, all pages should be numbered consecutively): 

SECTION 1.0 RATE SCHEDULE .- 2 
SECTION 2.0 SERVICE RULES AND POLICIES 10 
SECTION 2.20 SPECIFIC UTILITY SERVICE RULES AND POLICIES........14 
SECTION 3.0 EXTENSION POLICY 18 
SECTION 3.20 SPECIFIC UTILITY EXTENSION POLICY... 19 

APPENDIX A - DROUGHT CONTINGENCY PLAN 

0000002 



LIST OF SUBDIVISIONS AND SYSTEMS 
Table lof 2 

PWS SUBDIVISION/SERVICE AREA COUNTY 
0460019 (Canyon Lake Comal and 
Shores)* Ahern Creek Ranches, Brumley, Bulverde Crossing 

Bulverde Hills, Canyon Lake Shores, Canyon Lake Acres, 
Canyon Lake Island, Carpers Creek, Cascada, Comal 
Hills, Cougar Ridge, Cross Canyon Ranch, Cypress 
Springs on the Guadalupe, Deer River/Valero Estates, 
Devils Backbone Heights, The Point/Hillcrest, Eldorado 
Heights, Glenmare, Hancock Oak Hills, HEB Bulverde 
Shopping Center, Lake of the Hills, Lakewood Hills, 
Lantana Ridge, Lakeside Valley, Mystic Shores, Mystic 
Bluffs, Northlake Estates, Oakland Estates, Rancho Del 
Lago West, Rayner Ranch, Rinconada Heights, River 
Crossing, Riverwood, Rocky Creek Ranch, Saddle 
Ridge*, Scenic Terrace/Hancock Canyon, Springs at 
Rebecca Creek. Stallion Estates,~ Stallion Springs, Summit 
Estates at Fischer, Tamarack Shores, Tanglewood Shores, 
The Cedars, The Enclave, The Legends at Rancho Del 
Lago, Serenity Oaks, Spring Branch Meadows, The 
Crossing at Spring Creek, Tranquility Park, Woods of 
Spring Branch, Rebecca Creek, Summit North 

Blanco 

0460172 (Triple Peak) Astro Hills, Canyon Lake Hills, Canyon Lake 
Forest/Waterfront Park, Canyon Lake Village, Cordova 
Bend, Crystal Heights, Emerald Valley, Ensenada Shores, 
First Mountain, Guadalupe River Club, Horseshoe Falls, 
Inland Estates, Lakeview Park, Las Brisas, Meyer Ranch, 
Mountain Springs, Mt. Lookout, Oak Shores North, 
Ponderosa, Riverside, Rolling Hills, Sattler, Summit 
Estates, The Oaks, The Woodlands, Tom Creek 
Hills/Heritage Estates, Triple Peak Ranch Estates, Village 
West, Vintage Oaks, Waggner Ranch, Whispering Hill 

Comal 

0160019 (Rust Ranch) Rust Ranch Blanco 
Whitmire Estates 

0460246 (Glenwood) Glenwood, Ventana, Belle Oaks Comal 

0460235 (North Point) North Point Subdivision Comal 

2270049 (Deer Creek Deer Creek Ranch, Vistancia, Highland Creek Lakes, 
Water) * * Hill Creek West, Hill Top Manor, Mountain Creek 

Lakes, Twin Lake Hills, Valley Lake Hills 
* See Page Nos. 7 through 7a for rates applicable to Saddle Ridge. 
** See Page Nos. 8 through 8b for rates applicable to Deer Creek. 

Docket No. 51389 

Hays and 
Travis 
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LIST OF SUBDIVISIONS AND SYSTEMS 
Table 2 of 2 

PWS SUBDIVISION/SERVICE AREA 
0460153 (Clear Water Clear Water Estates 
Estates) *** 

*** See Page Nos. 9 through 9a for rates applicable to Clear Water Estates. 

COUNTY 
Comal 

Docket No. 51389 
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SJWTX, Inc. dba Canyon Lake Water Service Company Water Utility Tariff Page No. 2 

SECTION 1.0 - RATE SCHEDULE 
Section 1.01 - Rates 

Monthly 
Minimum 

Charge 
(Base Rate) 
(Includes 0 

Gallons) 
Residential 
Meter Size: 
5/8" x 3/4" 

34" 
1 " 

12/2/2013 
- 1/1/2015 1/1/2016 1/1/2017 

12/31/2014 

$44.00 $41.37 $42.32 $43.28 
$66.00 $62.05 $63.48 $64.91 

$110.00 $103.42 $105.81 $108.19 

1/1/2019 
(until changed and 

1/1/2018 if no prior application 
filed) 

$44.00 $44.00 
$66.00 $66.00 

$110.00 $110.00 

Gallonage 
Charge (per 

1,000 
gallons 
used)* 
Tier 1 $3.30 $3.10 $3.17 $3.25 $3.30 $3.30 
Tier 2 $4.85 $4.56 $4.67 $4.77 $4.85 $4.85 
Tier 3 $6.35 $5.97 $6.11 $6.25 $6.35 $6.35 
Tier 4 $8.00 $7.52 $7.69 $7.87 $8.00 $8.00 

Monthly 
Minimum 12/2/2013 Charge (Base 1/1/2015 1/1/2016 1/1/2017 1/1/2018 

Rate) 12/31/2014 (Includes 0 
Gallons) 

Large Meter 
Size: 
1.5" $220.00 $206.85 $211.61 $216.38 $220.00 
2" $352.00 $330.95 $338.58 $346.20 $352.00 
3" $660.00 $620.54 $634.83 $649.13 $660.00 
4" $1,100.00 $1,034.23 $1,058.05 $1,081.88 $1,100.00 
6" $2,200.00 $2,068.45 $2,116.11 $2,163.76 $2,200.00 

Bulk Water $352.00 $330.95 $338.58 $346.20 $352.00 
Gallonage 

Charge (per 
$6.35 $5.97 $6.11 $6.25 $6.35 

1,000 gallons 
used)* 

*Gallons include in Residential Tiers 

1/1/2019 
(until changed and if no 
prior application filed) 

$220.00 
$352.00 
$660.00 

$1,100.00 
$2,200.00 
$352.00 

$6.35 

5/8" x %" Tiers 

Tier 1-Oto 2,000 Gallons 
Tier 2 - 2,001 to 10,000 Gallons 
Tier 3 - 10,001 to 25,000 Gallons 
Tier 4 - 25,001 Gallons and Over 

Docket No. 51389 

3/4 Tiers 

Tier 1-Oto 4,000 Gallons 
Tier 2 - 4,001 to 20,000 Gallons 
Tier 3 - 20,001 to 50,000 Gallons 
Tier 4 - 50,001 Gallons and Over 

1" Tiera 

Tier 1-Oto 6,000 Gallons 
Tier 2 - 6,001 to 30,000 Gallons 
Tier 3 - 30,001 to 75,000 Gallons 
Tier 4 - 75,001 Gallons and Over 

0000005 



SJWTX. Inc. dba Canyon Lake Water Service Companv Water Utility Tariff Page No. 3 

SECTION 1.0 - RATE SCHEDULE (Continued) 

Rebecca Creek Only: 
Monthly 

Minimum Charge (Base Rate) (Includes 0 gallons) 
Residential Meter Size: 

5/8" x M" $44.00 
W' $66.00 
1" $110.00 

Gallonage Charge (per 1,000 gallons Used)* 
Tier 1 $3.30 
Tier 2 $4.85 
Tier 3 $6.35 
Tier 4 $8.00 

Monthly 
Minimum Charge (Base Rate) (Includes 0 gallons) 

Large Meter Size: 
1.5" $220.00 
2" $352.00 
3" $660.00 
4" $1,100.00 
6" $2,200.00 

Bulk Water $352.00 

Gallonage Charge (per 1,000 gallons Used)* $6.35 

WATER PASS-THROUGH GALLONAGE CHARGE ......................$0.70 per thousand gallons used 
(all meter sizes, applicable to all CLWSC systems except Saddle Ridge and Deer Creek Ranch) 
Decreased from $ 0 . 95 to $ 0 . 70 per 1 , 000 gallons ( Tariff Control No . 51772 ) 

SUPPLEMENTAL EMERGENCY SERVICE FEE: 
APPLICABLE TO NONRESIDENTIAL WATER SERVICE CUSTOMERS THAT REQUIRE SUPPLEMENT 
SERVICE OVER AN ABOVE THEIR EXISTING WATER SERVICE FROM TIME TO TIME. USAGE TO BE 
DETERMINED BY CUSTOMER. THE MINIMUM DIAMETER FOR SUPPLEMENTAL SERVICE SHALL BE 
TWO INCHES. 

Meter Size Monthly Minimum Charge 
2" $50.51 
3" $75.76 
4" $84.18 
6" $143.11 
8" $252.54 

10" $336.72 
12" $404.06 

Docket No. 51389 
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SJWTX. Inc. dba Canyon Lake Water Service Company Water Utility Tariff Page No. 4 

SECTION 1.0 - RATE SCHEDULE (Continued) 

Federal Tax Cut Credit (FTCC) 
Volumetric Component 
Effective May 1,2018 

$.037 per 1,000 gallons billed 

Federal Tax Cut Credit (FTCC) 
Base Rate Component by meter size Meter Size Credit 
Effective May 1,2018 5/8" $2.50 

3/4" $3.75 
1" $6.25 
1 !4" $12.50 
2" $20.00 
3" $37.50 
4" $62.50 
6" $125.00 
2" Wholesale $20.00 
Bulk $20.00 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X , Check X , Money Order X , Credit Card X , Other (specify) Online 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITIEN RECEIPT WILL BE GIVEN FOR 
CASH PAYMENTS. UNAFFILIATED THIRD PARTIES WHO ACCEPT AND PROCESS CASH, CREDIT CARD, 
OR ELECTRONIC PAYMENTS FOR UTILITY BILLS MAY REQUIRE PAYMENT OF AN ADDITIONAL 
CONVENIENCE CHARGE FOR THIS SERVICE. 

REGULATORY ASSESSMENT 1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY 
BILL AND TO REMIT TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE .$900.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF 
LISTED ON THIS TARIFF. 

TAP FEE (Unique costs) .., Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISION OR RESIDENTIAL AREAS. 

TAP FEE (Large meter) Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 

METER RELOCATION FEE............. ................ Actual Relocation Cost, Not to Exceed Tap Fee 
THIS FEE MAYBE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED. 

METER TEST FEE. $? 5 00 
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER 
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT 
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25. 

Docket No. 51389 
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SJWTX, Inc. dba Canvon Lake Water Service Company Water Utility Tariff Page No. 5 

SECTION 1.0 - RATE SCHEDULE (Continued) 

RECONNECTION FEE 

THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS 
BEEN DISCONNECTED FORTHE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 
2.0 OF THIS TARIFF): 
a)Non-payment ofbill(Maximum $25.00)...............................................................$25.00 
b) Customer's request that service be disconnected ..$45.00 

SEASONAL RECONNECTION FEE: 
BASE RATE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX MONTHS WHEN LEAVE 
AND RETURN WITHIN A TWELVE-MONTH PERIOD. 

TRANSFER FEE ff 00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

CUSTOMER SERVICE INSPECTION FFF. ..$50.00 
ASSESSED TO AN APPLICANT FOR SERVICE BEFORE PERMANENT. CONTINUOUS SERVICE IS 
PROVIDED TO NEW CONSTRUCTION. THE CUSTOMER HAS THE OPTION TO HAVE THE INSPECTION 
COMPLETED BY ANOTHER PROVIDER 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) .................................................... 10% 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE 
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS 
BILLING. 

RETURNED CHECK CHARGE $? 5 00 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

METER TAMPERING DAMAGE FEE ..$50.00 
THE UTILITY MAY CHARGE THIS FEE FOR METER TAMPERING, BYPASSING THE METER OR SERVICE 
DIVERSION. 

EQUIPMENT DAMAGE FEE.... Actual Cost 
THE UTILITY MAY CHARGE FOR ALL LABOR, MATERIAL. EQUIPMENT AND ALL OTHER ACTUAL 
COSTS NECESSARY TO REPAIR OR REPLACE ALL EQUIPMENT DAMAGED DUE TO NEGLIGENCE 
METER TAMPERING OR BYPASSING. OR SERVICE DIVERSION. THE UTILITY MAY CHARGE FOR ALL 
ACTUAL COSTS NECESSARY TO CORRECT SERVICE DIVERSION OR UNAUTHORIZED TAPS WHERE 
THERE IS NO EQUIPMENT DAMAGE. INCLUDING INCIDENTS WHERE SERVICE IS RECONNECTED 
WITHOUT AUTHORITY. AN ITEMIZED BILL WILL BE PROVIDED TO THE CUSTOMERS 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) . ..$50.00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT....... 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING [16 
TAC § 24.25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0 -EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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SJWTX, Inc. dba Canvon Lake Water Service Company Water Utility Tariff Page No. 6 

SECTION 1.0 - RATE SCHEDULE (Continued) 

TEMPORARY WATER RATE: 
UNLESS OTHERWISE SUPERSEDED BY PUC ORDER OR RULE, 1F THE UTILITY IS ORDERED BY A COURT 
OR GOVERNMENT BODY OF COMPLETER JURISDICTION TO REDUCE ITS PUMPAGE, PRODUCTION OR 
WATER SALES, THE UTILITY SHALL BE AUTHORIZED TO INCREASE ITS APPROVED GALLONAGE 
CHARGE ACCORDING TO THE FORMULA: 

TGC = cgc+(prr)(cgc)(r) 
(1.0-r) 

Where: 
TGC = temporary gallonage charge 
cge = current gallonage charge 

r = water use reduction expressed as a decimal fraction (the pumping restriction) 
prr == percentage of revenues to be recovered expressed as a decimal fraction, for this tariff prr 
shall equal 0.5. 

To implement the Temporary Water Rate, the Utility must comply with all notice and other 
requirements of 16 TAC § 24.25(j). 

WATER PASS-THROUGH GALLONAGE CHARGE ADJUSTMENT: 
CHANGES IN FEES IMPOSED BY ANY NON-AFFILATED THIRD PARTY WATER SUPPLIER OR 
UNDERGROUND WATER DISTRICTS HAVING JURISDICTION OVER THE UTILITY SHALL BE CHARGED 
THROUGH THE WATER PASS-THROUGH GALLONAGE CHARGE ADJUSTED ANNUALLY ACCORDING TO 
THE FOLLOWING TRUE-UP FORMULA INTENDED rO BAL,ANCE REVENUE FROM THE CHARGE 
AGAINST ACTUAL PAYMENTS AND COLLECTIONS FROM THE PRIORYEAR: 

WPC== (E+(AP-AC))/(ME x AU) 
Where: 
WPC 

E 
AP 
AC 

AP-AC 

ME 
AU 

Water Pass-Through Gallonage Charge per 1,000 gallons, rounded to the nearest cent 
Projected sum for upcoming 12 months of Purchase Water and district costs 
Actual Payments by utility for prior 12 months for Purchase Water and district costs 
Actual Collections by utility in prior 12 months from the previously approved water 
pass-through gallonage charge 
Difference between actual payments and actual collections from the previously 
approved water pass-through gallonage charge for the prior 12 months. 
Year End Meter Equivalents 
Average Annual Usage per meter equivalent, in 1,000 gallons, from most recent rate case 

The WPC must be trued up and adjusted every twelve months. 

To implement, all notice requirements must be met. The utility may begin to charge the new filed 
WPC on the proposed effective date in the notice. Implementation of this WPC adjustment 
provision shall be governed by 16 TAC § 24.25(b)(2). 

With each annual WPC adjustment, the utility must file a true-up report with the Commission that 
shows the calculation for the next 12-month WPC reflected in the notice. The report shall contain 
up to five years' worth of data, as available, showing the annual and accumulated difference 
between WPC amounts collected from customers and amounts actually paid to the entities whose 
charges are included in the WPC. The report shall also show how the new WPC was calculated 
according to the adjustment formula above. 
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SJWTX, Inc. dba Canyon Lake Water Service Companv 
(Saddle Ridge, formerly Comal Water Company) 

Water Utility Tariff Page No. 7 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter S ize Monthly Minimum Charge Gallonage Charge 
5/8" or 3/4" $49.50 (includes Q gallons) $2.75 per ],ooo gallons, Pt 2,000 gallons 

1" $85.00 $3.95 per 1,000 gallons, 2,001 - 10,000 gallons 
1!4" $301.00 $5.95 per 1,000 gallons, 10,001 - 20,000 gallons 
2" $482.00 $7.75 per 1,000 gallons, over 20.000 gallons 
3" $904.00 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X , Check X , Money Order X , Credit Card_, Other (specify) 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENT AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN 
FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT .... 1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY 
BILL AND TO REMIT THE FEES TO THE TCEQ 

Section 1.02 - Miscellaneous Fees 

TAP FEE $775.00 
TAP FEE COVERS THE UTILITYS COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF 
LISTED ON THIS TARIFF. 

TAP FEE (Unique costs) Actual Cost 
FOR EXAMPLE. A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS. 

TAP FEE (Large meter) Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL, COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 

METER RELOCATION FEE........ ... ................. Actual Relocation Cost, Not to Exceed Tap Fee 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED. 

METER CONVERSION FEE .... Actual Cost to Convert the existing Meter 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS CHANGE OF SIZE OF AN EXISTING METER OR 
CHANGE IS REQUIRED BY MATERIAL CHANGE IN CUSTOMERS SERVICE DEMAND. 

METER TEST FEE., *? 5 00 
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGES IF A CUSTOMER 
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT 
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25. 

METER TAMPERING AND EQUIPMENT DAMAGE PENALTY...................................$50.00 
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SJWTX, Inc. dba Canyon Lake Water Service Companv 
(Saddle Ridge, formerly Comal Water Company) 

Water Utility Tariff Page No. 7a 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS 
BEEN DISCONNECTED FORTHE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 
2.0 OF THIS TARIFF): 
a) Non-payment of bill (Maximum $25.00) . $? 5 00 
b) Customer's request that service be disconnected ...$45.00 

TRANSFER FEE..... $45.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ......10% 
PUC RULES ALI,OW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE 
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS 
BILLING. 

RETURNED CHECK CHARGE 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

$? 5 00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ...$50.00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT....... 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 
TAC § 24.25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

CUSTOMER SERVICE INSPECTION FEE. .$110.00 
SERVICE APPLICANTS ARE FREE TO HAVE CUSTOMER SERVICE INSPECTIONS REQUIRED BY 30 TAC § 
290.46(J) BY ANY STATE-LICENSED INSPECTOR OF THEIR CHOICE. THEY ARE ENCOURAGED TO USE A 
THIRD-PARTY INSPECTOR AND NOT AN EMPLOYEE OF THE UTILITY. HOWEVER, IF THEY REQUEST 
THE UTILITY TO PERFORM THE INSPECTION, IT WILL BE DONE AT A MARKET PRICE. SINCE THIS !S 
NOT A FUNCTION OF PUBLIC WATER UTILITY SERVICE, PERFORMING CUSTOMER SERVICE 
INSPECTIONS MUST TAKE LOWER PRIORITY TO FULFILLING UTILITY SERVICE RESPONSIBILITIES 
UNDER THE TCEQ'S CHAPTER 290 RULES. 

EQUIPMENT DAMAGE FFF. Actual Cost 
THE UTILITY MAY CHARGE FOR ALL LABOR, MATERIAL. EQUIPMENT AND ALL OTHER ACTUAL 
COSTS NECESSARY TO REPAIR OR REPLACE ALL EQUIPMENT DAMAGES DUE TONEGLIGENCE, METER 
TAMPERING OR BYPASSING, OR SERVICE DIVERSION. THE UTILITY MAY CHARGE FOR ALL ACTUAL 
COSTS NECESSARY TO CORRECT SERVICE DIVERSION OR UNAUTHORIZED TAPS WHERE THERE IS NO 
EQUIPMENT DAMAGE, INCLUDING INCIDENTS WHERE SERVICE IS RECONNECTED WITHOUT 
AUTHORITY. AN ITEMIZED BILL WILL BE PROVIDED TO THE CUSTOMERS. 
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SJWTX, Inc. dba Canyon Lake Water Service Company 
(Deer Creek) 

Water Utility Tariff Page No. 8 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size Monthly Minimum Charge Gallonage Charge 

14" ol~ 34" $44.00 (includes Q gallons) $2.OO per 1,000 gallons. 0-2,000 gallons 
1" $110.00 $4.00 per 1.000 gallons, next 2,001-4,000 gallons 
ly" $220.00 $5.00 per 1,000 gallons, next 4,001-6,000 gallons 
2" $352.00 $6.25 per 1,000 gallons, 6,001 and thereafter 
3" $660.00 
4" $1,100.00 *Plus 

*Plus $1.84 per 1,000 gallons for West Travis County Public Utility Agency (WTCPUA) and 
Lower Colorado River Authority (LCRA) pass through fees 
[($1.53+0.22)/(1-0.0469)= $1.84/1,000 gallons 

*Plus $16,787.17/(number of accounts at the beginning of the monthly billing cycle) 
(Tariff Control No. 51579) 

*Less a one-time refund to pass back over-collections of $1.93 per connection. 
(Tariff Control No. 51579) 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X , Check X , Money Order X , Credit Card_, Other (specify) 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN 
FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT 1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY 
BILL AND REMIT TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE $1,200.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" OR 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF 
LISTED ON THIS TARIFF. 

TAP FEE (Unique costs) ... Actual Cost 
FOR EXAMPLE. A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS. 

TAP FEE (Large meter) Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 

METER RELOCATION FEE ............................. Actual Relocation Cost, Not to Exceed Tap Fee 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED. 
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SJWTX, Inc. dba Canvon Lake Water Service Company 
(Deer Creek) 

Water Utility Tariff Page No. 8a 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

METER TEST FEE. $7 5 00 
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER 
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT 
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.00. 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS 
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 
2.0 OF THIS TARIFF): 
a) Nonpayment of bill (Maximum $25.00). $25.00 
b) Customer's request that service be disconnected..................................................$5Q=QQ 

TRANSFER FFF. $50.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) 10% 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILI,S. A LATE CHARGE 
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS 
BILLING. 

RETURNED CHECK CHARGE 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY=S DOCUMENTABLE COST. 

$30.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) $50 00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT....... 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [[16 
TAC § 24.25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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SJWTX. Inc. dba Canvon Lake Water Service Companv 
(Deer Creek) 

Water Utility Tariff Page No. 8b 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

PURCHASED WATER AND/OR DISTRICT FEE PASS-THROUGH CLAUSE: 
Changes in fees imposed by any non-affiliated third-party water supplier or underground water 
district having jurisdiction over the Utility shall be passed through as an adjustment to the charges 
according to the following formula: 

G = (B i +BD/(1-L) 
M=(W+A+L)/C 

Where: 
G = additional gallonage charge, rounded to the nearest one cent 
Bi = WTCPUA gallonage charge (per 1,000 gallons) 
B2=LCRA Diversion and Use (per 1,000 gallons)* 
L = system average line loss for preceding 12 months not to exceed 0.15 

M = additional monthly base charge 
W = WTCPUA monthly minimum base charge 
A = WTCPUA annual fee/12 months in the billing year ** 
L = LCRA monthly reservation fee*** 
C = number of accounts at the beginning of the monthly billing cycle 

*(Diversion and Use in acre-feet - Reservation Fee in ac-ft)/325.851429. 
**WTCPUA Annual fee is $50,000. 
*** (Reservation fee x number of acre-feet reserved per contract)/12 months in the billing year. 

To implement a pass-through rate, the utility must comply with all notice requirements of 16 TAC 
§ 24.25(b)(2)(F). 
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SJWTX, Inc. dba Canyon Lake Water Service Company 
(Clear Water Estates Water System, LLC) 

Water Utility Tariff Page No. 9 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size Monthlv Minimum Charge Gallonage Charge 
5/8" or 3/4" $30.10 (Includes Q gallons) $3.05 per 1000 gallons over the minimum 

1" $51.00 
2" $82.39 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X , Check X , Money Order X , Credit Card , Other (specify) 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN 
FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT 1.0% 
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THIS RETAIL MONTHLY 
BILL. 

Section 1.02 - Miscellaneous Fees 

TAP FEE. $1.100.00 
TAP FEE COVERS THE UTILITYS COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF 
LISTED ON THIS TARIFF. 

TAP FEE (Unique costs) .....Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL 
AREAS. 

TAP FEE (Large meter) .....Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 

METER RELOCATION FEE ..... .... .. ........... ... Actual Relocation Cost, Not to Exceed Tap Fee 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED. 
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SJWTX. Inc. dba Canyon Lake Water Service Companv 
(Clear Water Estates Water System, LLC) 

Water Utility Tariff Page No. 9a 

SECTION 1.0 - RATE SCHEDULE (Continued) 

METERTESTFEE. $? 5 00 
THIS FEE WHICH SHOULD REFLECT THE UTILITYS COST MAY BE CHARGED IF A CUSTOMER 
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT 
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25. 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS 
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 
2.0 OF THIS TARIFF): 

a) Non-payment of bill (Maximum $25.00) . $25.00 
b) Customer's request that service be disconnected.................................................$25.00 

TRANSFER FEF ..$25.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) $5 00 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE 
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS 
BILLING. 

RETURNED CHECK CHARGE 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

$30.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) $50.00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT....... 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 
TAC § 24.25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS. CONDITIONS. AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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SJWTX, Inc. dba Canvon Lake Water Service Company Water Utility Tariff Page No. 10 

SECTION 2.0- SERVICE RULES AND POLICIES 

The utility will have the most current Texas Public Utility Commission (PUC or Commission) 
Rules, Chapter 24, available at its office for reference purposes. The Rules and this tariff shall be 
available for public inspection and reproduction at a reasonable cost. The latest Rules or 
Commission approved changes to the Rules supersede any rules or requirements in this tariff. 

Section 2.01- Application for and Provision of Water Service 

All applications for service will be made on the utility's standard application or contract form 
(attached in the Appendix to this tariff) and will be signed by the applicant before water service is 
provided by the utility. A separate application or contract will be made for each service location. 

After the applicant has met all the requirements, conditions and regulations for service, the utility 
will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service. 
The utility will serve each qualified applicant for service within 5 working days unless line 
extensions or new facilities are required. If construction is required to fill the order and if it cannot 
be completed within 30 days, the utility will provide the applicant with a written explanation of 
the construction required and an expected date of service. 

Where service has previously been provided, service will be reconnected within one working day 
after the applicant has met the requirements for reconnection. 

The customer will be responsible for furnishing and laying the necessary customer service pipe 
from the meter location to the place of consumption. Customers may be required to install a 
customer owned cut-off valve on the customer's side of the meter or connection. 

Section 2.02 -Refusal of Service 

The utility may decline to serve an applicant until the applicant has complied with the regulations 
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the 
PUC Rules. In the event that the utility refuses to serve an applicant, the utility will inform the 
applicant in writing of the basis of its refusal. The utility is also required to inform the applicant a 
complaint may be filed with the Commission. 

Section 2.03- Customer Deposits 

Ifa residential applicant cannot establish credit to the satisfaction of the utility, the applicant may 
be required to pay a deposit as provided for in Section 1.02 of this tariff. The utility will keep 
records of the deposit and credit interest in accordance with PUC Rules. 

Residential applicants 65 years of age or older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the utility or another water or sewer utility 
which accrued within the last two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be 
required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated 
annual billings. 
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SJWTX, Inc. dba Canyon Lake Water Service Company Water Utility Tariff Page No. 11 

SECTION 2.0 -SERVICE RULES AND POLICIES (Continued) 

Refund of Deposit. - I f service is not connected, or after disconnection of service, the utility will 
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of 
the unpaid bills for service furnished. The utility may refund the deposit at any time prior to 
termination of utility service but must refund the deposit plus interest for any customer who has 
paid 18 consecutive billings without being delinquent. 

Section 2.04- Meter Requirements. Readings, and Testing 

All water sold by the utility will be billed based on meter measurements. The utility will provide, 
install, own, and maintain meters to measure amounts of water consumed by its customers. One 
meter is required for each residential, commercial, or industrial facility in accordance with the 
PUC Rules. 

Service meters will be read at monthly intervals and as nearly as possible on the corresponding 
day of each monthly meter reading period unless otherwise authorized by the Commission. 

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in his 
or her presence or in that of his or her authorized representative, make without charge a test of the 
accuracy of the customer's meter. If the customer asks to observe the test, the test will be made 
during the utility's normal working hours at a time convenient to the customer. Whenever possible, 
the test will be made on the customer's premises, but may, at the utility's discretion, be made at 
the utility's testing facility. If within a period of two years the customer requests a new test, the 
utility will make the test, but if the meter is found to be within the accuracy standards established 
by the American Water Works Association. the utility will charge the customer a fee which reflects 
the cost to test the meter up to a maximum $25 for a residential customer. Following the completion 
of any requested test, the utility will promptly advise the customer of the date of removal of the 
meter, the date of the test, the result of the test, and who made the test. 

Section 2.05- Billing 

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The 
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The 
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the 
utility will constitute proof of the date of issuance. Payment for utility service is delinquent if full 
payment, including late fees and the regulatory assessment, is not received at the utility or the 
utility's authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday 
or weekend, the due date for payment purposes will be the next workday after the due date. 

A late penalty of 10% will be charged on bills received after the due date. The penalty on 
delinquent bills will not be applied to any balance to which the penalty was applied in a previous 
billing. The utility must maintain a record ofthe date of mailing to charge the late penalty. 

Each bill will provide all information required by the PUC Rules. For each of the systems it 
operates, the utility will maintain and note on the monthly bill a telephone number (or numbers) 
which may be reached by a local call by customers. At the utility's option, a toll-free telephone 
number or the equivalent may be provided. 
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SJWTX, Inc. dba Canvon Lake Water Service Companv Water Utility Tariff Page No. 12 

SECTION 2.0- SERVICE RULES AND POLICIES (Continued) 

In the event of a dispute between a customer and a utility regarding any bill for utility service, the 
utility will conduct an investigation and report the results to the customer. If the dispute is not 
resolved, the utility will inform the customer that a complaint may be filed with the Commission. 

Section 2.06- Service Disconnection 

Utility service may be disconnected if the bill has not been paid in full by the date listed on the 
termination notice. The termination date must be at least 10 days after the notice is mailed or hand 
delivered. 

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an 
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a 
customer's utility service may be disconnected if a bill has not been paid or a deferred payment 
agreement entered into within 30 days from the date of issuance of a bill and if proper notice of 
termination has been given. 

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC 
Rules. 

Utility service maybe disconnected without notice for reasons as described in the PUC Rules. 

Utility personnel must be available to collect payments and to reconnect service on the day of and 
the day after any disconnection of service unless service was disconnected at the customer's 
request or due to a hazardous condition. 

Section 2.07- Reconnection of Service 

Service will be reconnected within 36 hours after the past due bill and any other outstanding 
charges are paid or correction ofthe conditions which caused service to be disconnected. 

Section 2.08 - Service Interruptions 

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions 
occur, the utility will re-establish service within the shortest possible time. Except for momentary 
interruptions due to automatic equipment operations, the utility will keep a complete record ofall 
interruptions, both emergency and scheduled and will notify the Commission in writing of any 
service interruptions affecting the entire system or any major division of the system lasting more 
than four hours. The notice will explain the cause of the interruptions. 

Prorated Bills - If service is interrupted or seriously impaired for 24 consecutive hours or more, 
the utility will prorate the monthly base bill in proportion to the time service was not available to 
reflect this loss of service. 
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SECTION 2.0 - SERVICE RULES AND POLICIES (Continued) 

Section 2.09 - Oualitv of Service 

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and 
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply 
of water for all reasonable consumer uses. Unless otherwise authorized by the TCEQ, the utility 
will maintain facilities as described in the TCEQ Rules and Regulations for Public Water Systems. 
The utility will not provide supply for fire prevention, fire flow, or firefighting services as part of 
standard retail water utility service. 

Section 2.10 - Customer Complaints and Disputes 

Ifa customer or applicant for service lodges a complaint, the utility will promptly make a suitable 
investigation and advise the complainant of the results. Service will not be disconnected pending 
completion of the investigation. If the complainant is dissatisfied with the utility's response, the 
utility must advise the complainant that he has recourse through the PUC complaint process. 
Pending resolution of a complaint, the commission may require continuation or restoration of 
service. 

The utility will maintain a record of all complaints which shows the name and address of the 
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a 
period of two years after the final settlement ofthe complaint. 
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES 

This section contains specific utility service rules in addition to the rules previously listed under 
Section 2.0. It must be reviewed and approved by the Commission and in compliance with PUC 
Rules to be effective. 

The utility adopts the administrative rules of the PUC, as the same may be amended from time to 
time, as its company specific service rules and regulations. These rules will be kept on file at the 
company's offices for customer inspection during regular business hours. In the event of a conflict 
between the PUC's amended rules and the provisions ofthis tariff, the amended rules shall prevail. 
Where necessary, any conflicting provision ofthis tariff shall be deemed to have been superseded 
by the PUC rule in question to the degree that the Utility may conduct its lawful business in 
conformance with all requirements of said rule. 

All references to office in Utility's tariff, service contracts, PUC rule, or TCEQ rule shall mean 
the Utility's offices at 1399 Sattler Road, Canyon Lake, Texas 78133. 

All payments for utility service shall be delivered or mailed to the utility's business office. If the 
business office fails to receive payment prior to the time of noticed disconnection for non-payment 
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be 
allowed to collect payments on customer accounts in the field. 

Payment ofan account by any means that has been dishonored and returned by the payor or payee's 
bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or 
valid money order. If a customer has two returned payments within a twelve-month period, the 
customer shall be required to pay a deposit i f one has not already been paid. 

Customers shall not be allowed to use the utility's cutoff valve on the utility's side of the meter. 
Existing customers may install cutoff valves on their side of the meter and are encouraged to do 
so. All new customers must install customer-owned and -maintained cutoff valves on their side 
of the meter. 

No water connection from any public drinking water supply system shall be made to any 
establishment where an actual or potential contamination or system hazard exists without an air 
gap separation between the drinking water supply and the source of potential contamination. The 
containment air gap is sometimes impractical and, instead, reliance must be placed on individual 
"internal" air gaps or mechanical backflow prevention devices. 

Under these conditions, additional protection shall be required at the meter in the form of a 
backflow prevention device (in accordance with AWWA Standards C510 and C5115 and AWWA 
Manual M14) on those establishments handling substances deleterious or hazardous to the public 
health. The water purveyor need not require backflow protection at the water service entrance if 
an adequate cross-connection control program is in effect that includes an annual inspection and 
testing by a certified backflow prevention device tester. It will be the responsibility of the water 
purveyor to ensure that these requirements are met. 

Customer shall be liable for any damage or injury to utility-owned property or personnel shown to 
be caused by the customer, his invitees, his agents, his employees, or others directly under his 
control. 
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continued) 

Limitation on Product/Service Liability - Public water utilities are required to deliver water to 
the customer's side of the meter or service connection that meets the potability and pressure 
standards of the TCEQ. The utility will not accept liability for any injury or damage to individuals 
or their property occurring on the customer's side of the meter when the water delivered meets 
these state standards. The utility makes no representations or warranties (expressed or implied) 
that customer's appliances will not be damaged by disruptions of or fluctuations in water service 
whatever the cause. The utility will not accept liability for injuries or damages to persons or 
properly due to disruption of water service caused by: (1) acts of God, (2) acts of third parties not 
subject to the control of the utility if the utility has undertaken such preventive measures as are 
required by TCEQ rules, (3) electrical power failures in water systems not required by TCEQ rule 
to have auxiliary power supplies, or (4) termination of water service pursuant to the utility's tariff 
and the PUC's rules. The utility is not required by law and does not provide fire prevention or 
firefighting services. The utility therefore does not accept liability for fire-related injuries or 
damages to persons or property caused or aggravated by the availability (or lack thereof) of water 
or water pressure (or lack thereof) during fire emergencies. 

The utility will accept liability for any injury or damage to individuals or their property directly 
caused by defective utility plant (leaking water lines or meters) or the repairs to or construction of 
the utility's facilities. 

If the services of a registered professional engineer are required as a result of an application for 
service received by the Utility for service to that applicant's service extension only, such engineer 
will be selected by the Utility and the applicant, and the applicant shall bear all expenses incurred 
therein. 

If an applicant requires service other than the standard service provided by the utility, such 
applicant will be required to pay all expenses incurred by the utility in excess of the expenses that 
would be incurred in providing the standard service and connection. Any applicant who places 
unique or non-standard service demands on the system may be required to provide contributions 
in aid of construction (as may be allowed by PUC rule) for the actual costs of any additional 
facilities required to maintain compliance with the TCEQ minimum design criteria for water 
production, treatment, pumping storage and transmission. 

Any applicant or existing customer required to pay for any costs not specifically set forth in the 
rate schedule pages of this tariff shall be entitled to a written explanation of such costs prior to 
payment and/or commencement of construction. lf the applicant or existing customer does not 
believe that these costs are reasonable or necessary, the applicant or existing customer shall have 
the right to appeal such costs to the PUC or such other regulatory authority having jurisdiction 
over the utility's rates in that portion ofthe utility's service area in which the applicant's or existing 
customer's property is located. 

Tap fees may be increased by unique costs not normally incurred as may be permitted by 16 TAC 
§ 24.163(a)(1)(C). 

The Utility adopts the Uniform Plumbing Code pursuant to 30 TAC § 290.38(62)(B). 
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continued) 

The piping and other equipment on the premises furnished by the customer will be maintained by 
the customer at all times in conformity with the requirements ofthe TCEQ, the Uniform Plumbing 
Code and with the service rules and regulations of the Utility. The customer will bring out his 
service line to his property line at the point on the customer's property mutually acceptable to the 
customer and the Utility subject to such requirements as may exist by TCEQ rule. No water service 
smaller than 5/8 x 3/4" will be connected. No pipe or pipe fitting which contains more than 8.0% 
lead can be used for the installation or repair of plumbing at any connection which provides water 
for human use. No solder or flux which contains more than 0.2% lead can be used at any connection 
which provides water for human use. 

The utility will have the right of access to the customer's premises at all times reasonable for the 
purpose of installing, testing, inspecting or repairing water mains or other equipment used in 
connection with its provision of water service, or for the purpose of removing its property and 
disconnecting lines, and for all other purposes necessary to the operation of the utility system 
including inspecting the customer's plumbing for code, plumbing or tariff violations. The customer 
shall allow the utility and its personnel access to the customer's property to conduct any water 
quality tests or inspections required by law. Unless necessary to respond to equipment failure, leak 
or other condition creating an immediate threat to public health and safety or the continued 
provision of adequate utility service to others, such entry upon the customer's property shall be 
during normal business hours. The customer may require any utility representative, employee, 
contractor, or agent seeking to make such entry identify themselves, their affiliation with the 
utility, and the purpose of their entry. 

Threats to or assaults upon utility personnel shall result in criminal prosecution. 

Except in cases where the customer has a contract with the utility for reserve or auxiliary service, 
no other water service will be used by the customer on the same installation in conjunction with 
the utility's service, either by means of a cross-over valve or any other connection. Customer shall 
not connect, or allow any other person or party to connect, onto any water lines on his premises. 
Two places shall not be permitted to be supplied with one service pipe where there is a water main 
abutting the premises. 

No connection shall be allowed which allows water to be returned to the public drinking water 
supply. No backflow prevention device shall be permitted to be installed in the customer's 
plumbing without notice to and written permission from the utility. Any backflow prevention 
devices so installed shall be inspected annually by a licensed backflow prevention device inspector 
or appropriately licensed plumber and a written report of such inspection delivered to the utility. 

No application, agreement or contract for service may be assigned or transferred without the 
written consent of the utility. 

It is agreed and understood that any and all meters, water lines and other equipment furnished by 
the utility (excepting the customer's individual service lines from the point of connection to 
customer's structures on customer's premises) are and shall remain the sole property ofthe utility, 
and nothing contained herein or in a contract/application for service shall be construed to reflect a 
sale or transfer of any such meters, lines or equipment to any customer. All tap and extension 
charges shall be for the privilege ofconnecting to said water lines and for installation, not purchase, 
of said meters and lines. 
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continued) 

Applicants for service at new consuming facilities or facilities which have undergone extensive 
plumbing modifications are required to deliver to the Utility a certificate that their facilities have 
been inspected by a state-licensed inspector and that they are in compliance with all applicable 
plumbing codes and are free of potential hazards to public health and safety. Service may be denied 
until the certificate is received or any identified violations or hazards are remedied. The Utility is 
not required to perform these inspections for the applicant/customer but will assist the applicant/ 
customer to locate and obtain the services of a licensed inspector in a timely manner. 

When potential sources of contamination are identified which, in the opinion of the inspector or 
the Utility, require the installation ofa state-approved backflow prevention device, such back flow 
prevention device shall be installed on the customer's service line or other necessary plumbing 
facilities by an appropriately licensed plumber/back flow prevention device specialist at the 
customer's expense. The backflow prevention device shall be maintained by the customer at his 
expense and inspected annually by a licensed inspector. Copies of the annual inspection report 
must be provided to the Utility. Failure to comply with this requirement may constitute grounds 
for termination of water service with notice. 

All customers or service applicants shall provide access to meters and utility cutoff valves at all 
times reasonably necessary to conduct ordinary utility business and after normal business hours as 
needed to protect and preserve the integrity of the public drinking water supply. Access to meters 
and cutoff valves shall be controlled by the provisions of 16 TAC § 24.169(c). 

Where necessary to serve an applicant's property, the Utility may require the applicant to provide 
it a permanent recorded public utility easement on and across the applicant's real property 
sufficient to provide service to that applicant. 

Service applicants may be required to comply with any pre-condition to receiving service not 
printed herein as may exist under PUC rule (customer service), TCEQ rule (health and safety, 
water conservation, or environmental), USEPA rule, TWDB rule, local water or conservation 
district rule or health department rule. Existing customers shall be required to comply with such 
rules, including modification of their plumbing and/or consumption patterns, after notice. 
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SECTION 3.0- EXTENSION POLICY 

Section 3.01- Standard Extension Requirements 

LINE EXTENSION AND CONSTRUCTION CHARGES: No contribution in aid of construction 
may be required of any customer except as provided for in this approved extension policy. 

The customer will be given an itemized statement of the costs, options such as rebates to the 
customer, sharing of construction costs between the utility and the customer, or sharing of costs 
between the customer and other applicants prior to beginning construction. 

The utility will bear the full cost of any oversizing of water mains necessary to serve other 
customers in the immediate area. The individual residential customer shall not be charged for any 
additional production, storage, or treatment facilities. Contributions in aid of construction may not 
be required of individual residential customers for production, storage, treatment, or transmission 
facilities unless otherwise approved by the Commission under this specific extension policy. 

COST UTILITIES SHALL BEAR: Within its certificate area, the utility will pay the cost of the 
first 200 feet of any water main or distribution line necessary to extend service to an individual 
residential customer within a platted subdivision. However, if the residential customer requesting 
service purchased the property after the developer was notified of the need to provide facilities to 
the utility, the utility may charge for the first 200 feet. The utility must also be able to document 
that the developer of the subdivision refused to provide facilities compatible with the utility's 
facilities in accordance with the utility's approved extension policy after receiving a written 
request from the utility. 

Developers may be required to provide contributions in aid of construction in amounts to furnish 
the system with ali facilities necessary to comply with the PUC's Rules. 
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SECTION 3.20 -SPECIFIC UTILITY EXTENSION POLICY 

This section contains the utility's specific extension policy that complies with the requirements 
already stated under Section 3.01. It must be reviewed and approved by the Commission and in 
compliance with PUC Rules to be effective. 

Residential customers not covered under Section 3.01 will be charged the equivalent of the costs 
of extending service to their property from the nearest transmission or distribution line even if that 
line does not have adequate capacity to serve the customer. However, if the customer places 
unique, non-standard service demands upon the system, the customer may be charged the full cost 
of extending service to and throughout their property, including the cost of all necessary 
transmission and storage facilities necessary to meet the service demands anticipated to be created 
by that property. 

Developers may be required to provide contributions in aid of construction in amounts sufficient 
to furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and to comply with TCEQ minimum design criteria for facilities used in the 
production, transmission, pumping, or treatment of water or TCEQ minimum requirements. For 
purposes of this subsection, a developer is one who subdivides or requests more than two meters 
on a piece of property. Commercial, industrial, and wholesale customers will be treated as 
developers. 

The utility adopts the administrative rules of the PUC, as amended from time to time, as its 
company specific extension policy. These rules will be kept on file at the company's business 
office for customer Inspection during normal business hours. In the event of a conflict between the 
PUC's amended rules and the provisions of this tariff, the amended rules shall prevail. Where 
necessary, any conflicting provision of this tariff shall be deemed to have been superseded by the 
PUC rule in question to the degree that the Utility may conduct its lawful business in conformance 
with all requirements of said rule. 

When an individual residential applicant requires an extension of a main line beyond 200 feet, the 
charge to that applicant shall be the actual cost of such extension in excess of 200 feet, plus the 
applicable tap fee plus such other approved costs as may be provided in this tariff and/or PUC 
rules. 

Residential tap fees may be increased by other unique costs not normally incurred as permitted by 
PUC rule. Larger meter taps shall be made at actual cost associated with that tap which shall 
include such extraordinary expenses. 

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions 
and restrictions of 16 TAC § 24.163(d) and this tariff. When a developer wishes to extend the 
system to prepare to service multiple new connections, the charge shall be the cost of such 
extension, plus a pro-ram charge based upon the capacities of production, transmission, storage, 
pumping and treatment facilities, compliant with the TCEQ minimum design criteria, which must 
be committed to such extension. As provided by 16 TAC § 24.163(d)(4), for purposes of 
determining the costs that service applicants shall pay, commercial customers with service 
demands greater than residential customer demands in the certificated area, industrial, and 
wholesale customers shall be treated as developers. 
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SECTION 3.20 -SPECIFIC UTILITY EXTENSION POLICY (Continued) 

Any applicant who places unique or non-standard service demands on the system may be required 
to provide contributions in aid of construction for the actual costs of any additional facilities 
required to maintain compliance with the TCEQ minimum design criteria for water production, 
treatment, pumping, storage and transmission. 

Unless expressly exempted by PUC rule or order, each point of use, as defined by 16 TAC § 
24.3(25), must be individually metered. 

The imposition of additional extension costs or charges as provided by Sections 2.20 and 3.20 of 
this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of such other 
regulatory authority as may have jurisdiction over the utility's rates and services. Any applicant 
required to pay for any costs not specifically set forth in the rate schedule pages of this tariff shall 
be entitled to a written explanation of such costs prior to payment and/or commencement of 
construction. If the applicant does not believe that these costs are reasonable or necessary, the 
applicant shall have the right to appeal such costs to the PUC or such other regulatory authority 
having jurisdiction over the utility's rates in that portion of the utility's service area in which the 
applicant's property is located. Unless the PUC or other regulatory authority enters interlocutory 
orders to the contrary, service to the applicant may be delayed until such appeal is resolved. 

The Utility will provide a written service application form to the applicant for each request for 
service received by the Utility's business offices. A separate application shall be required for each 
potential service location if more than one service connection is desired by any individual 
applicant. Service applications forms will be available for applicant pick up at the Utility's 
business office during normal weekday business hours. Service applications will be sent by prepaid 
first class United States mail to the address provided by the applicant upon request. Completed 
applications should be returned by hand delivery in case there are questions which might delay 
fulfilling the service request. Completed service applications may be submitted by mail if hand 
delivery is not possible. 

The Utility shall serve each qualified service applicant within its certificated service area as soon 
as practical after receiving a completed service application. All service requests will be fulfilled 
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent 
to achieving "qualified service applicant" status. Ifa service request cannot be fulfilled within the 
required period, the applicant shall be notified in writing ofthe delay, its cause, and the anticipated 
date that service will be available. The PUC service dates shall not become applicable until the 
service applicant has met all conditions precedent to becoming a "qualified service applicant" as 
defined herein or by PUC rules. 

The Utility is not required to extend service to any applicant outside of its certificated service area 
and will only do so, at the Utility's sole option, under terms and conditions mutually agreeable to 
the Utility and the applicant and upon extension ofthe Utility's certificated service area boundaries 
by the PUC. Service applicants may be required to bear the cost of the service area amendment. 
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SECTION 3.20 -SPECIFIC UTILITY EXTENSION POLICY (Continued) 

A "qualified service applicant" is an applicant who has: (1) met all ofthe Utility's requirements of 
service contained in this tariff, PUC rules and/or PUC order, (2) has made all payments for tap 
fees and extension charges, (3) has provided all necessary easements and rights-of-way necessary 
to provide service to the requested location, including staking said easements or rights-of-way 
where necessary, (4) delivered an executed customer service inspection certificate to the Utility 
and (5) has executed a customer service application for each location to which service is being 
requested. 

Where a new tap or service connection is required, the service applicant shall be required to submit 
a written service application and request that a tap be made. The tap request must be accompanied 
with a plat, map, diagram or written metes and bounds description of precisely where the applicant 
desires each tap or service connection is to be made and, if necessary, where the meter is to be 
installed, along the applicant's property line. The actual point ofconnection and meter installation 
must be readily accessible to Utility personnel for inspection, servicing and meter reading while 
being reasonably secure from damage by vehicles and mowers. If the Utility has more than one 
main adjacent to the service applicant's property, the tap or service connection will be made to the 
Utility's near service main with adequate capacity to service the applicant's full potential service 
demand. If the tap or service connection cannot be made at the applicant's desired location, it will 
be made at another location mutually acceptable to the applicant and the Utility. If no agreement 
on location can be made, applicant may refer the matter to the PUC for resolution. Unless otherwise 
ordered by the PUC, the tap or service connection will not be made until the location dispute is 
resolved. 

The Utility shall require a developer (as defined by PUC rule) to provide permanent recorded 
public utility easements as a condition of service to any location within the developer's property. 
The Developer shall be required to obtain all necessary easements and rights-of-way required to 
extend the Utility's existing service facilities from their nearest point with adequate service 
capacity (as prescribed by PUC or TCEQ rules and local service conditions) to and throughout the 
Developer's property. The easements shall be sufficient to allow the construction, installation, 
repair, maintenance, testing, and replacement of any and all utility plant necessary to provide 
continuous and adequate service to each and every potential service location within the property 
at full occupancy. Unless otherwise restricted by law, well plant sites shall convey with 
unrestricted rights to produce water for public drinking water supply. Developers shall be required 
to provide sanitary control easements acceptable to the TCEQ for each water well site to be located 
within their property or otherwise being obtained to serve their property. Unless otherwise agreed 
to by the Utility, pipeline right-of-way easements must be at least 15feet wide to allow adequate 
room to facilitate backhoe and other heavy equipment operation and meters. Easements must be 
provided for all production, storage, treatment, pressurization, and disposal sites which are 
sufficient to construct and maintain all weather roads as prescribed by TCEQ rules. All easements 
shall be evidenced, at Developer's expense, by recorded county-approved subdivision plat or by 
specific assignment supported by metes and bounds survey from a surveyor licensed by the State 
of Texas. 

Prior to the extension of utility service to developers (as defined by PUC rules) or new 
subdivisions, the Developer shall comply with the following: 
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SECTION 3.20 -SPECIFIC UTILITY EXTENSION POLICY (Continued) 

(a) The Developer shall make a written request for service to property that is to be 
subdivided and developed. The Developer shall submit to the Utility a proposed plat on a scale of 
one inch (1") to two hundred feet (200') for review and determination of required easements, utility 
plant, and plant location. If sewer service is requested, the plat must contain elevation data. A 
reconcilable deposit in an amount set by the Utility maybe required to cover preliminary 
engineering, legal and copy cost to be incurred by the Utility in reviewing and planning to meet 
this service request. The plat and/or accompanying information shall identify the type, location 
and number of houses and other planned structures that will be requiring utility service. If other 
than residential structures are to be located on the property, all other types of anticipated businesses 
and their service demands shall be identified with specificity. All areas requiring special irrigation 
and/or other unique water demands must be identified. To the extent reasonably possible, this 
information must be precise so that adequate facilities can be designed. and constructed to meet 
all future service demands without hazard to the public, other utility customers and/or the 
environment. 

(b) After the requirements of easements and rights-of-way have been determined, a red line 
copy will be returned by the Utility to the Developer for final plat preparation. 

(c) Copies of all proposed plats and plans must be submitted to the Utility prior to their 
submission to the county for approval to ensure that they are compatible with the adequate long-
term utility needs ofpotential service customers. Copies will be returned after review by the Utility 
so that necessary changes may be incorporated into the Developer's final submitted plat(s) and 
plans. 

(d) The Utility shall be provided with three (3) certified copies ofthe final plat(s) approved 
by the County Commissioners Court. At this time, the Utility will begin engineering the facilities 
necessary to serve the property. Plans and specifications will be prepared and submitted to the 
TCEQ by the Utility if required by law. If further plat or plans changes are necessary to 
accommodate the specific service needs ofthe property and the anticipated customer demands, the 
Developer will be so notified. Plat amendments must be obtained by the Developer. The Developer 
shall be notified when all required TCEQ or other governmental approvals or permits have been 
received. 

(e) The Developer shall be required to post bond or escrow the funds necessary to construct 
all required utility plant, except individual taps, meters and sewer connections, required to serve 
the property, Construction shall not commence until funds are available. If the construction is to 
be done in coordination with the phased development of the property, funds must be provided in 
advance which are sufficient to complete each phase. 

(f) At the sole option of the Utility, the Developer may be required to execute a Developer 
Extension Contract setting forth all terms and conditions of extending service to their property 
including all contributions-in-aid of construction and developer reimbursements, if any. 

(g) The Utility may require the Developer to commence construction of subdivision 
improvements within three (3) months of utility plans approval or the Utility may abate its 
construction activities until full development construction begins. If the Developer stops 
construction of subdivision improvements for any purpose, the Utility may abate its construction 
for a similar period. 
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SECTION 3.20 -SPECIFIC UTILITY EXTENSION POLICY (Continued) 

(h) As soon as the roads are rough cut and prior to paving, extension lines will need to be 
constructed at each road crossing. The Developer must notify the Utility sufficiently in advance of 
this development stage to allow for the necessary utility construction without disruption to other 
service operations ofthe Utility. Failure to provide adequate advance notice and cooperation in the 
construction of necessary utility plant may result in additional delays in obtaining service to the 
property. The Developer shall be required to pay for all additional costs of road boring or other 
remedial construction necessary to install adequate utility plant throughout the affected property. 

(i) The Developer, not the Utility, shall insure that Developer's employees, agents, 
contractors and others under its control coordinate their work or construction throughout the 
property with the Utility to insure the orderly and timely construction of all utility plant necessary 
to serve the public. 

Within its certificated area, the Utility shall bear the cost of the first 200 feet of any water main or 
sewer collection line necessary to extend service to an individual residential service applicant 
within a platted subdivision unless the Utility can document: 

(a) that the developer of the subdivision refused to provide facilities compatible with the 
utility's facilities in accordance with the Utility's approved extension policy after receiving a 
written request from the Utility; or, 

(b) that the Developer defaulted on the terms and conditions of a written agreement or 
contract existing between the utility and the developer or the terms o f this tariff regarding payment 
for services, extensions, or other requirements; or in the event the Developer declared bankruptcy 
and was therefore unable to meet obligations; and, 

(c) that the residential service applicant purchased the property from the Developer after 
the Developer was notified of the need to provide facilities to the utility. A residential service 
applicant may be charged the remaining costs of extending service to his property; provided, 
however, that the residential service applicant may only be required to pay the cost equivalent to 
the cost of extending the nearest water main, whether or not that line has adequate capacity to serve 
that residential service applicant. The following criteria shall be considered to determine the 
residential service applicant's cost for extending service: 

(1) The residential service applicant shall not be required to pay for costs of main 
extensions greater than 2" in diameter for water distribution. 

(2) Exceptions may be granted by the PUC if: 
(i) adequate service cannot be provided to the applicant using the 
maximum line sizes listed due to distance or elevation, in which case, it 
shall be the utility's burden to justi fy that a larger diameter pipe is required 
for adequate service; 
(ii) larger minimum line sizes are required under subdivision platting 
requirements or applicable building codes. 

(3) If an exception is granted, the Utility shall establish a proportional cost plan 
for the specific extension or a rebate plan which may be limited to seven years 
to return the portion of the applicant's costs for oversizing as new customers 
are added to ensure that future applicants for service on the line pay at least as 
much as the initial service applicant. 
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SECTION 3.20 -SPECIFIC UTILITY EXTENSION POLICY (Continued) 

For purposes ofdetermining the costs that service applicants shall pay, commercial customers with 
service demands greater than residential customer demands in the certificated area, industrial, and 
wholesale customers shall be treated as developers. 

A service applicant requesting a one-inch meter for a lawn sprinkler system to service a residential 
lot is not considered nonstandard service. 

Residential applicants for new service in Whispering Hills Subdivision, Inland Estates 
Subdivision, and the Cypress Springs on the Guadalupe Subdivision, in addition to the applicable 
tap fees, will be required to pay a prorated, average extension fee. In these subdivisions, in order 
to achieve economic and construction efficiencies, the company has extended service to the entire 
area in one project. The individual extension fee has been calculated based on the equivalent of 
the average costs of extending service to individual customers. The computation of the extension 
fee has taken into consideration the extension of the first 200 feet of the main at the company's 
expense and the design sizing to meet only a typical individual applicant's demand. A detailed 
breakdown of the extension project costs, and computation of the individual extension fee can be 
reviewed at the company's office. 
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CCN AMENDMENT APPLICATION 
Applicant: SJWTX, Inc. d/b/a Canyon Lake Water Service Company 

SCHEDULE 30 

Financial Information 

Question 30: Applicants must provide accounting information typically included within a balance sheet, 
income statement, and statement of cash flows. If the Applicant is an existing retail public utility, this 
must include historical financial information and projected financial information. However, projected 
financial information is only required if the Applicant proposes new service connections and new 
investment in plant, or if requested by Commission Staff. If the Applicant is a new market entrant and 
does not have its own historical balance sheet, income statement, and statement of cash flows 
information, then the Applicant should establish a five-year projection. 

Historical Financial Information may be shown by providing any combination of the following that 
includes necessary information found in a balance sheet, income statement, and statement of cash 
flows: 

1. Completed Appendix A; 
2. Documentation that includes all of the information required in Appendix A in a concise format; or 
3. Audited financial statements issued within 18 months of the application filing date. This may be 

provided electronically by providing a uniform resource locator (URL) ora Iinkto a website portal. 

Response: The Applicant is an existing retail public utility (IOU) and the Commission is familiar with its 
financial, managerial and technical information. SJWTX, Inc. does not propose new service connections 
outside of those that will be funded through the tap fee as provided for in the approved tariff for SJWTX, 
Inc.'s CCN 10692. Furthermore, SJWTX, Inc. does not propose new significant investment in a plant that 
would be dedicated to serve only the requested area. Therefore, projected financial information is not 
provided with this application. 

Historical financial information may be found in the Annual Reports as listed below: 

(1) PUCT Control No. 45185_209 (Applicant's 2015 Annual Report to the PUC); 
(2) PUCT Control No. 46928_155 (Applicant's 2016 Annual Report to the PUC); 
(3) PUCT Control No. 47833_127 (Applicant's 2017 Annual Report to the PUC); 
(4) PUCT Control No. 48918_127 (Applicant's 2018 Annual Report to the PUC); 
(5) PUCT Control No. 50316_260 (Applicant's 2019 Annual Report to the PUC); and 
(6) PUCT Control No. 51720_235 (Applicant's 2020 Annual Report to the PUC) 

Finally, audited annual reports for SJW Group for the years 2015 through 2020 can be found at: 
ittps://www.sjwgroup.com/investor-relations/annual-reports 



CCN AMENDMENT APPLICATION 
Applicant: SJWTX, Inc. d/b/a Canyon Lake Water Service Company 

SCHEDULE 31 

Affiliate Information 

Question 31: Attach a disclosure of any affiliated interest or affiliate. Include a description of the 
business relationship between all affiliated interests and the Applicant. 

Response: 

Applicant owns 25% of direct voting stock in Acequia Water Supply Corporation, a not-for-profit water 
supply corporation organized under Chapters 67 and 49 of the Texas Water Code and Chapters 2 and 
22 of the Texas Business Organizations Code, with an address of 1399 Sattler Road, New Braunfels, 
Texas 78132. 

Applicant is controlled by SJW Group, a California holding company with an address of 110 West 
Taylor Street, San Jose, California 95110. 



CCN AMENDMENT APPLICATION 
Applicant: SJWTX, Inc. d/b/a Canyon Lake Water Service Company 

SCHEDULE 32 

Mapping Information 

Question 32: Provide the following mapping information with each of the seven (7) copies of the 

application: 

1. A general location (small scale) map identifying the requested area in reference to the nearest 
county boundary, city or town. The Applicant should adhere to the guidance in the application 
(see application). 

2. A detailed (large scale) map identifying the requested area in reference to verifiable man-made 
or natural landmarks such as roads, rivers, and railroads. The Applicant should adhere to the 
guidance in the application ( see applicationt . 

3. One of the following identifying the requested are: 

i. A metes and bounds survey sealed or embossed by either a licensed state land 
surveyor or a registered professional land surveyor. 

ii. A recorded plat. If the plat does not provide sufficient detail. 

iii. Digital mapping data in a shapefile format georeferenced in either NAD 83 Texas 
State Plan Coordinate System (US Feet) or in NAD 83 Texas Statewide Mapping 
System (Meters). The digital mapping data shall include a single continuous 
polygon record . ( 5ee guidance in application .) 

Response : 5ee attached . 
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The following files are not convertible: 

STALLION-ESTATES-WATER-CCN.cpg 
STALLION-ESTATES-WATER-CCN.dbf 
STALLION-ESTATES-WATER-CCN.prj 
STALLION-ESTATES-WATER-CCN.sbn 
STALLION-ESTATES-WATER-CCN.sbx 
STALLION-ESTATES-WATER-CCN.shp 

Please see the ZIP file for this Filing on the PUC Interchange in order to 
access these files. 

Contact centralrecords@puc.texas.gov if you have any questions. 



The following files are not convertible: 

STALLION-ESTATES-WATER-CCN.shp.xml 

Please see the ZIP file for this Filing on the PUC Interchange in order to 
access these files. 

Contact centralrecords@puc.texas.gov if you have any questions. 



The following files are not convertible: 

STALLION-ESTATES-WATER-CCN.shx 

Please see the ZIP file for this Filing on the PUC Interchange in order to 
access these files. 

Contact centralrecords@puc.texas.gov if you have any questions. 


