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Part A: General Information

Describe the proposed transaction, including the effect on all CCNs involved, and provide details on the existing or expected
land use in the area affected by the proposed transaction. Attach all supporting documentation, such as a contract, a lease, or
proposed purchase agreements:

Southeast WSC is transferring their entire CCN to the Concord Robbins WSC.

The proposed transaction will require (check all applicable):

For Transferee (Purchaser) CCN: For Transferor (Seller) CCN:

Cancellation of Seller’s CCN

Transfer of a Portion of Seller’s CCN to Purchaser
Only Transfer of Facilities, No CCN or Customers
Only Transfer of Customers, No CCN or Facilities
Only Transfer CCN Area, No Customers or Facilities

| | Obtaininga NEW CCN for Purchaser

Transfer all CCN into Purchaser’s CCN (Merger)

|| Transfer Portion of CCN into Purchaser’s CCN

|| Transfer all CCN to Purchaser and retain Seller CCN
Uncertificated area added to Purchaser’s CCN

Part B: Transferor Information

Questions 3 through 5 apply only to the transferor (current service provider or seller)

A. Name: Southeast Water Supply Corporation
(individual, corporation, or other legal entity)
D Individual D Corporation WSC D Other:

B. Mailing Address: P.O. Box 640

Centerville, TX 75833-640

Phone: (903) 536-7514 Email: travis@concordrobbins.com

C. Contact Person. Please provide information about the person to be contacted regarding this application. Indicate if
this person is the owner, operator, engineer, attorney, accountant, or other title.

Name: Travis Treadway Title: General Manager

Mailing Address: P.O.Box 640 Centerville, TX 75833-640

Phone: (903) 536-7514 Email: travis@concordrobbins.com

If the utility to be transferred is an Investor Owned Utility (IOU), for the most recent rate change, attach a copy of the
current tariff and complete A through B:

A. Effective date for most recent rates:

B.  Was notice of this increase provided to the Public Utility Commission of Texas (Commission) or a predecessor
regulatory authority?

[:] No D Yes Application or Docket Number:

If the transferor is a Water Supply or Sewer Service Corporation, provide a copy of the current tariff.
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5.  For the customers that will be transferred following the approval of the proposed transaction, check all that apply:
D There are no customers that will be transferred
# of customers without deposits held by the transferor 1,340
D # of customers with deposits held by the transferor*

*Attach a list of all customers affected by the proposed transaction that have deposits held, and include a customer
indicator (name or account number), date of each deposit, amount of each deposit, and any unpaid interest on each deposit.

Part C: Transferee Information

Questions 6 through 10 apply only to the fransferee (purchaser or proposed service provider)

6. A. Name: Concord-Robbins Water Supply Corporation

(individual, corporation, or other legal entity)

I:I Individual D Corporation WSC D Other:

B. Mailing Address:  P.O. Box 35

Marquex, Texas 77865-35

Phone: (903) 626-4330 Email: travis@concordrobbins.com

C. Contact Person. Provide information about the person to be contacted regarding this application. Indicate if this
person is the owner, operator, engineer, attorney, accountant, or other title.

Name: Sean Conner Title: Engineer

Address: P.O. 4187 Palestine, TX 75801

Phone: (903) 729-6005 Email; jffontaine@jffontaine.com

D. [Ifthe transferee is someone other than a municipality, is the transferee current on the Regulatory Assessment Fees
(RAF) with the Texas Commission on Environmental Quality (TCEQ)?

[JNo [X]Yes [ |NA

E. Ifthe transferee is an IOU, is the transferee current on the Annual Report filings with the Commission?

[JNo [ JYes XINA

7.  The legal status of the transferee is:
D Individual or sole proprietorship
D Partnership or limited partnership (attach Partnership agreement)

D Corporation |
Charter number (as recorded with the Texas Secretary of State):

Non-profit, member-owned, member controlled Cooperative Corporation [Article 1434(a) Water Supply or
Sewer Service Corporation, incorporated under TWC Chapter 67]
Charter number (as recorded with the Texas Secretary of State): 49830901

Articles of Incorporation and By-Laws established (attach)
D Municipally-owned utility

D District (MUD, SUD, WCID, FWSD, etc.)
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D County

D Affected County (a county to which Subchapter B, Chapter 232, Local Government Code, applies)

l:] Other (please explain):

8. Ifthe transferee operates under any d/b/a, provide the name below:
Name:
9.  Ifthe transferee’s legal status is anything other than an individual, provide the following information regarding the officers,
members, or partners of the legal entity applying for the transfer:
Name: Elaine Trefry
Position: President Ownership % (if applicable): 0.00%
Address: 13034 Hwy 7W Marquez, TX 77865
Phone: (903) 626-4330 Email: customerservice@concordrobbins.com
Name: Brenda Green
Position: Vice-President Ownership % (if applicable): 0.00%
Address: P.O.Box40 Fiynn, TX 77855
Phone: (903) 626-4330 Email: customerservice@concordrobbins.com
Name: Rick Morris
Position: Secretary/ Treasurer Ownership % (ifapplicable): 0.00%
Address: 6201 CR428 Marquez, TX 77865
Phone: Email: customerservice@concordrobbins.com
Name: Ryan O'Neal
Position: Board Memeber Ownership % (if applicable): 0.00%
Address: 19017 CR 385 Marquez, TX 77865
Phone: (903) 626-4330 Email: customerservice@concordrobbins.com

10.  Financial Information
The transferee Applicant must provide accounting information typically included within a balance sheet, income

statement, and statement of cash flows. If the Applicant is an existing retail public utility, this must include historical

financial information and projected financial information. However, projected financial information is only required if

the Applicant proposes new service connections and new investment in plant, or if requested by Staff. If the Applicant is

a new market entrant and does not have its own historical balance sheet, income statement, and statement of cash flows

information, then the Applicant should establish a five-year projection taking the historical information of the transferor

Applicant into consideration when establishing the projections.

Historical Financial Information may be shown by providing any combination of the following that includes necessary

information found in a balance sheet, income statement, and statement of cash flows:

1.
2.
3.

Completed Appendix A;
Documentation that includes all of the information required in Appendix A in a concise format; or
Audited financial statements issued within 18 months of the application filing date. This may be provided

electronically by providing a uniform resource locator (URL) or a link to a website portal.
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Projected Financial Information may be shown by providing any of the following:

1. Completed Appendix B;

2. Documentation that includes all of the information required in Appendix B in a concise format;

3. A detailed budget or capital improvement plan, which indicates sources and uses of funds required, including
improvements to the system being transferred; or

4. A recent budget and capital improvements plan that includes information needed for analysis of the operations
test (16 Tex. Admin. Code § 24.11(e)(3)) for the system being transferred and any operations combined with the

system. This may be provided electronically by providing a uniform resource locator (URL) or a link to a website

portal.

Part D: Proposed Transaction Details

11. A. Proposed Purchase Price: _$ 0.00

If the transferee Applicant is an investor owned utility (IOU) provide answers to B through D.

B. Transferee has a copy of an inventory list of assets to be transferred (attach):

D No [:] Yes l:] N/A

Total Original Cost of Plant in Service: _$

Accumulated Depreciation: _$

Net Book Value: §
C. Customer contributions in aid of construction (CIAC): Have the customers been billed for any surcharges

approved by the Commission or TCEQ to fund any assets currently used and useful in providing utility service?
Identify which assets were funded, or are being funded, by surcharges on the list of assets.

D No D Yes

Total Customer CIAC: §
Accumulated Amortization: $

D. Developer CIAC: Did the transferor receive any developer contributions to pay for the assets proposed to be
transferred in this application? If so, identify which assets were funded by developer contributions on the list of assets

and provide any applicable developer agreements.

L___—’ No D Yes

Total developer CIAC: _§
Accumulated Amortization: §

12, A. Are any improvements or construction required to meet the minimum requirements of the TCEQ or Commission and
to ensure continuous and adequate service to the requested area to be transferred plus any area currently certificated to
the transferee Applicant? Attach supporting documentation and any necessary TCEQ approvals, if applicable.

No D Yes
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B. If yes, describe the source and availability of funds and provide an estimated timeline for the construction of any
planned or required improvements:

13. Provide any other information concerning the nature of the transaction you believe should be given consideration:

All liabilities and assets of Southeast W.S.C. will be merged with Concord Robbins W.S.C. liabilities
and assets to be called Concord Robbins W.S.C.

14.  Complete the following proposed entries (listed below) as shown in the books of the Transferee (purchaser) afer the
acquisition. Debits (positive numbers) should equal credits (negative numbers) so that all line items added together equal
zero. Additional entries may be made; the following are suggested only, and not intended to pose descriptive limitations:

Utility Plant in Service: _$

Accumulated Depreciation of Plant: _§

Cash: $

Notes Payable: $

Mortgage Payable: $

(Proposed) Acquisition Adjustment*: §

* Acquisition Adjustments will be subject to review under 16 TAC § 24.41(d) and (e)
Other NARUC account name & No.):
Other NARUC account name & No.):
15. A. Explain any proposed billing change (NOTE: If the acquiring entity is an IOU, the IOU may not change the rates

charged to the customers through this STM application. Rates can only be changed through the approval of a rate
change application.)

Upon effective date all SEWSC fees will be reduced to CRWSC fees except for the montly minimum.
CRWSC will reduce the montly minimum of these members by an estimated $3 -$5 every year until it
matches with current CRWSC member's rate. Not to exceed 7 years.

B. Iftransferee is an IOU, state whether or not the transferee intends to file with the Commission, or an applicable
municipal regulatory authority, an application to change rates for some or all of its customers as a result of the
transaction within the next twelve months. If so, provide details below:

N/A
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Part E: CCN Obtain or Amend Criteria Considerations

16.

Describe, in detail, the anticipated impact or changes in the quality of retail public utility service in the requested area as a
result of the proposed transaction:

CRWSC is recongnized as a superior water system and they will provide the same service to our new
area/members.

17.

Describe the transferee’s experience and qualifications in providing continuous and adequate service. This should include,
but is not limited to: other CCN numbers, water and wastewater systems details, and any corresponding compliance
history for all operations.

Concord Robbins W.S.C. has been in operations 40+ years.

18.

Has the transferee been under an enforcement action by the Commission, TCEQ, Texas Department of Health (TDH), the
Office of the Attorney General (OAG), or the Environmental Protection Agency (EPA) in the past five (5) years for non-
compliance with rules, orders, or state statutes? Attach copies of any correspondence with the applicable regulatory

agency(ies)

|X] No I:] Yes

19.

Explain how the environmental integrity or the land will be impacted or disrupted as a result of the proposed transaction:

No significant environmental impact.

20.

How will the proposed transaction serve the public interest?

By continuing to give the customers adequate and potable drinking water.

21.

List all neighboring water or sewer utilities, cities, districts (including ground water conservation districts), counties, or
other political subdivisions (including river authorities) providing the same service within two (2) miles from the outer
boundary of the requested area affected by the proposed transaction:

Centerville, Tx, Normangee, TX, Consolidated WSC - CCN 10797, C & R Water Supply Inc. - CCN
13098, Hilltop Lakes WSC - 10341
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Part F: TCEQ Public Water System or Sewer {(Wastewater) Information

Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction.
Attach a separate sheet with this information if you need more space for additional systems being transferred.

22. A For Public Water System (PWS):

TCEQ PWS Identification Number: Please see attached (7 digit ID)

Name of PWS: List for Southeast TCEQ PWS #s & Letters Attached

Date of last TCEQ compliance inspection: (attach TCEQ letter)

Subdivisions served:

B. For Sewer service:

TCEQ Water Quality (WQ) Discharge Permit Number: WQ = (8 digit ID)

Name of Wastewater Facility: n/A

Name of Permitee:

Date of last TCEQ compliance inspection: (attach TCEQ letter)

Subdivisions served:

Date of application to transfer permit submitted to TCEQ:

23.  List the number of existing connections, by meter/connection type, to be affected by the proposed transaction:

Water Sewer
Non-metered 2” Residential
1,336 5/8” or 3/4" 3” Commercial
3| 17 4” Industrial
1| 1 %" Other Other
Total Water Connections: 1,340 Total Sewer Connections:

24, A Are any improvements required to meet TCEQ or Commission standards?

No |:| Yes

B. Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or
Commission standards (attach any engineering reports or TCEQ approval letters):

Description of the Capital Improvement: Estimated Completion Date: | Estimated Cost:

C. Is there a moratorium on new connections?

IX] No D Yes:

25. Does the system being transferred operate within the corporate boundaries of a municipality?

[XI No |:| Yes: (name of municipality)

If yes, indicate the number of customers within the municipal boundary.

Water: Sewer:
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26. A. Does the system being transferred purchase water or sewer treatment capacity from another source?
IZ] No D Yes: If yes, attach a copy of purchase agreement or contract.

Capacity is purchased from:

Water:
Sewer:
B. Is the PWS required to purchase water to meet capacity requirements or drinking water standards?
[Z] No I:] Yes
C. What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is

the percent of overall demand supplied by purchased water or sewer treatment (if any)?

Amount in Gallons Percent of demand
Water: 0.00%
Sewer: 0.00%
D. Will the purchase agreement or contract be transferred to the Transferee?

D No D Yes:

27.  Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested
area?

D No |X] Yes:

28.  List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or
sewer utility service:

Name (as it appears on license) | Class License No. Water or Sewer
Sam Posey C WG0013360 Water
Shelby White Cc WG0016071 Water
Ethan Payne D WO00047560 Water
Travis Treadway C WG0015308 Water

Part G: Mapping & Affidavits

ALL applications require mapping information to be filed in conjunction with the STM application.
Read question 29 A and B to determine what information is required for your application.

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with each of the seven (7) copies of the application:

1. A general location (small scale) map identifying the requested area in reference to the nearest county
boundary, city, or town. The following guidance should be adhered to:

i If the application requests to transfer certificated service areas for both water and sewer,
separate maps must be provided for each.

ii. A hand drawn map, graphic, or diagram of the requested area is not considered an
acceptable mapping document.
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Part H: Notice Information

The following information will be used to generate the proposed notice for the application.
DO NOT provide notice of the application until it is found sufficient and the Applicants are ordered to provide notice.

30. Complete the following using verifiable man-made or natural landmarks such as roads, rivers, or railroads to
describe the requested area (to be stated in the notice documents). Measurements should be approximated from the
outermost boundary of the requested area:

The total acreage of the requested area is approximately: 9.538.14

Number of customer connections in the requested area: 1,340

Affected subdivision :
The closest city or town: Centerville, TX

Approximate mileage to closest city or town center: 0

Direction to closest city or town: Surrounding the City

The requested area is generally bounded on the North by: state Hwy 7E

on the East by: Leon/Houston County Line

on the South by: ©Old San Antonio Road

on the West by: FM39N

31. A copy of the proposed map will be available at: _The Concord Robbins water office lovcated at 9066 TX 7 in Jewett, TX 75846

32. What effect will the proposed transaction have on an average bill to be charged to the affected customers? Take into
consideration the average consumption of the requested area, as well as any other factors that would increase or
decrease a customer’s monthly bill.

D All of the customers will be charged the same rates they were charged before the transaction.
All of the customers will be charged different rates than they were charged before the transaction.
[ ] higher monthly bill lower monthly bill

[ ] Some customers will be charged different rates than they were charged before
(i.e. inside city limit customers)
[ ] higher monthly bill [ ] lower monthly bill
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ATTACHMENT

Concord Robbins W.S.C.

PUCT

Sale, Transfer, Merger

Item No. 9

(Page 5 of 20)

Additional Board Member:
Louis Neyland, Board Member

6956

FM 35

Marquez, TX 77865

Item No. 22
(Page 9 of 20)

TCEQ
name
Date

TCEQ
name
Date

TCEQ
name
Date

TCEQ
name
Date

PWS Identification Number: TX1450027
of PWS: Southeast WSC - System No. 1
of last TCEQ compliance inspection: 11/19/2020

PWS Identification Number: TX1450028
of PWS: Southeast WSC - System No. 2
of last TCEQ compliance inspection: 11/19/2020

PWS Identification Number: TX1450029
of PWS: Southeast WSC - System No. 3
of last TCEQ compliance inspection: 03/17/2021

PWS Identification Number: TX1450031
of PWS: Southeast WSC - System No. 4
of last TCEQ compliance inspection: 03/17/2021

No. 28

Item

(Page 10 of 20)
Additional Operator:
Norman Hopkins D Class W00022146 Water
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TCEQ EXIT INTERVIEW FORM: Potential Violations and/or Records Request
Regulated Entity/Site Name Southeast WSC System 3 TCEQ Add. 1D No. RN101230803
RN No (optional}

Routine Compliance

CCI Contact Made In-House (Y/N) Y Purpose of Investigation
Telephone No.

Investigation Type

Date Contacted

Regulated Entity Contact Mr. Travis Treadway
FAX/Email date

ve and docs not represent final TCEQ findings
ation or enlorcement. Conclusions deown from this

FAX #/Email address

NOTICE: The information provided in this form is intcnded to provide clarity to ssucs that ave ansen during the mvestigation process benveen the TCEQ and the regulated entity named abo

refeted tee violations Any potential ar wieged viokyions discovered afler the Jdate on this form will be commumeated to the regulated entity representative prior to the sssuance of a notee of viol

investigation, including additional viclations or potential violations discovered (F any) durmg the course of this nvestigation. will be documented in a dinal investigation-report.

identify the necessary records, the company contfact and date due to the agency. For Alleged and Potential Violation issues, include the
fully describe.

Issue For Records Request,
rule in question with the clearly described potential problem. Other type of issues:

No. | Type' Rule Citation (if known) Description of Issue

No violations noted.

Note 1; Issue Type Can Be One or More of: AY (Alleged Vielation), PV (Potential Vielation), O (Other], or RR tRecords Request)

| Did the TCEQ document the regui;ted entity named above operating without proper authorization? il Yes 7 X No 7
Il Yes 7 X No 7 - 1

| Did the investigator advise the regulated entity representative that continued operation is not authorized?

i

Document Acknowledgment. Signaturc on this document cstablishes only that the regulated entity (RE) representative reecived a copy of this document and associated continuation pages on the date noted,

contact was made by lclephone, the document will be sent via FAX or Email to RE: therefore, the RE signature 1s not required.
Katelyn Mchringer 3417721
Investigator Name (Signed &Printed) Date Regulated Entity Representative Name (Signed & Printed) Date
If you have questions about any information on this form, please contact your local TCEQ Regional Office.
Individuals are entitled to request and review their personal information that the agency gathers on its forms. They may also have any crrors in their information corrected. To review such information, call 512/239-3282.
White Copy: Reguiated Entity Representative Yellow Copy: TCEQ
{Note: use additional pages as necessary) Page ___1_of -
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TCEQ EXIT INTERVIEW FORM: Potential Violations and/or Records Request
TCEQ Add. ID No. | RN104919212

Regulated Entity/Site Name SOUTHEAST WSC SYSTEM 4
RN No {optional)
Investigation Type CCl Contact Made In-House (Y/N) Y Purpose of Investigation Routine Compliance
Regulated Entity Contact Mr. Travis Treadway Telephone No. Date Contacted
FAX #/Email address FAX/Email date
NOTICE: The ntformation provided in this torm is mtended to provide clarily to issues It have arisen dunng the investigation process between the TCEQ and the mzgilated entity named above and does Hot represent final TUE findings
1 be communicated to the regulbated cnhity representative prior t the issuance of 1 notice of violion or enforcement. Conclusions drawn trom this

related to vislations. Any potential or alieged viokations discovered afler the date on this form w
ation. will be documented i a final investipatior-report.

investigation, including additional violations of potential vietations discovered {if any) during the course of this investig
the company contact and date due to the agency. For Alleged and Potential Violation issues, include the

Issue For Records Request, identify the necessary records,
ruie in question with the clearly described potential problem. Other type of issues: fully describe.

No. Type' Rule Citation (if known) Description of Issue

No vielations noted.

Note 1: Issue Type Can Be One or More of: AV (Alleged Violation), PV {Potential Vielation), O {Other), or RR {Records Request)

Did the TCEQ document the regulated entity named above operating without proper authorization? 1 Yes X No

Did the investigator advise the regulated entity representative that continued operation is not authorized? i Yes X No B
Document Acknowledgment. Signawre on this document establishes only that the regulated entity {RE) represcnlative received a copy of this document and associated continuation pages on the datc noted. If
contact was made by telephone, the document wiil be sent via FAX or Email to RE; therelore, the RE signature is not required.

Katelyn Mchringer 3422721
Investigator Name (Signed &Printed) Date Regulated Entity Representative Name (Signed & Printed) Date

I you have questions about any information on this ferm, please contact your local TCEQ Regional Office.

Individuals are cntitled to request and review their personal information that the agency gathers on fts forms, They may also have any erors in their information corrected. To review such information, call 512/239-3282.

1

White Copy: Regulated Entity Representative Yellow Copy: TCEQ
{Note: use additional pages as necessary) Page 1_of

TCEQ 20085 {4/08)




Tariff

Southeast Water Supply Corporation
P. O. Box 640
Centerville, TX 75833

903-536-7514

Revised October 21, 2014



Table of Contents

SECTION A. RESOLUTIONS 6
SECTION B. STATEMENTS 8
SECTION C. DEFINITIONS 12
SECTION D. GEOGRAPHIC AREA SERVED 17
SECTION E. SERVICE RULES AND REGULATIONS 26
L. Service ENHIEICIICIIE. ......ooviiiiitit ittt ettt ettt ettt e es e s e et e et et e et e s ease e 26
2. Service Location and ClasSIfICAtION .. .............ccuiiiiiiiiiiie ittt ettt et esae s easeease s 26
3. SEIVICE REQUITCINCIIES. ......oiviiiiiiiiieiiiectie ettt ettt et ettt etsees e es e es e be e s et e as e easeeaseeaseen s e s e ne s enssene e 26
4. Line ExXtension REIMDUISCINCTIL. ................ccooiuiiiiiieiiieeiiiote ettt ettt et et e et aeesaeese et et e s e ens s easeeaseenseense s 27
5. OWNETSIIP OF ©QUAPIIICIIL. .........oovviiiiiiiiiiiie ettt ettt ettt e st e esseesae s et seens e s s oo 27
6. Activation Of StanAard SCIVICE. ..........ociiviiiiiit ittt ettt s e s et ea ettt 27
7. Activation of NON-Standard SEIVICC............ccooiuiiiiiiiie ettt ettt et et esae s eae et st easeenseenae s 28
8. Changes in ServiCe ClaSSIFICATION. ............ooviiiiiiiiiot ittt ettt eesse s esaeese e e 28
0. MICIMDCTSIIP. ...oviiiiiiieicit ettt ettt e s e e s ettt ettt e be st s e st e s 28
10, OWNETS AN RCEIEETS. .......oviiiiiiiiiit ettt ettt et ettt ettt et et eseeaseea s e esbees b es s s s essensssaseeaseenseense s 31
L1, DEIUAL OF SCIVICE. ...covviviiiioi ettt et ettt ettt ettt eas e ea e essees e s e e et a et et e ens e s e saseeaseenseenne s 31
12. Applicant’s or Transferee’s RECOUISEC. .......c.occviiiiiiiiicie ettt ettt et et ettt e sae s e s aeeseeeseess e ene e s ene e ens 32
13. Insufficient Grounds for Refusal 0f SCIVICE. ..........ccccooviiiiiiiicii ettt 32
14. Deferred PAymeEnt AZICCINCIIL. ..............cooiuiiiiiiieiiie ettt ettt ettt et et eesae et ee s e esa et e et et e s saseeaseenseense s 32
15. Charge Distribution and Payment APPLCAtION. ............c.ooviiiiiiiiit ittt 32
16. Due Dates, Delinquent Bills, and Service Disconnection Date. ...............oocoooiiiiiiiiiieiicciieie e 33
17. Rules for DiSCONNECHION OF SCTVICE. ....c.voiviiviiiiieiiieciiectieet ettt ettt et et et es e et et et e et ns s easeenseense s 33
18, BilliNg CYCIe CRANZES. ........oovtioiiiiiee ittt ettt ettt ettt ettt eea s e esseest et e et e s saseeaseenseense s 36
19, BACKDIINE, ....ooviiiiiiiicecee e ettt et ettt ettt e st e s aees e s e s e et et et et ease e 37
20, DISPULEA BALLS. ......oviiiiiiiiict ettt et ettt ettt eas e et e ea e s e e s e ettt ae et enne s 37
21, INOPCTALIVE IMBLCTS. ..ottt ettt et et e s e ettt as s ot ease e e ea e es s e es e es e et e et st e ens e s essssaseeaseenseense s 37
22, Bl AQJUSHITICIIL. .......coviiiiiiietiieee ettt et et ettt et ettt eas e et e ea e ese st e easees e este s esa s et e ene e s en 37
23. Meter Tampering and Damage t0 PrOPCILY. ........covooviiiiiiiieiiieciieee ettt et ettt eaae 37
24, IMREET RCIOCALION. .....o.viiiiiiiiciieiietcet ettt ettt et s e et ettt as st eas e es e s e et s sseens e s essseaseeaseenseense s 38
25. Prohibition of Multiple Connections To A Sinle TapP...........ccooiiviiiiiot ittt 38
26. Master Metered ACCOUNt REGUIATIONS. .........c.ooviiiiiiiiiieiiie ettt et ettt ettt et easeense s 39
27, Member’s RESPONSIDILILY .......c..ooiioiioii ittt et ea e et esa e et e et et et ns st ease e enseense s 39
SECTION F. DEVELOPER, SUBDIVISION AND NON-STANDARD SERVICE REQUIREMENTS 41
PartI. General Requirements. 42
Lo PUIPOSE. ...ttt et ettt e ettt e et e et eh e ettt eh e et e b beeatt e ek beaate e ehbeennt e ek beeatt e s beentt e etbeenne e esbeenne e s 42
2. APPLHCAtION OF RUIES. .....ooviiiiiiiiiiic ettt et ettt e ase ettt sate e ense s 42
3. Non-Standard Service APPLICATIOIL. ..........ocviiiiiiioit ittt ettt ettt eaae e e esae s s e eseeneenseens e eens 42
B, DCSIZIL. ..ottt ettt ettt h e b et s bttt et eat e abeen b st et e ateeae e eateeaseeareenae s 43
5. Non-Standard SETVICE COMITACT...........c.ccviieiiitiiet ittt ettt ettt ettt ettt st easeeaseesseesseesae s ae s e sne s e easene e 44
6. Construction of Facilities by Applicant Prior to Execution of Service CONtract. ...............occoovvivioviioiioeiee e 44
7. Dedication of Water System EXtension 10 WSC........c.oooiiiiiiiiiiiee ettt 45
8. Property and Right-0f-Way ACQUISIHION. ..........ccooiiiiiiiiiiiiiie ettt ettt es e esaeeseene e e s eens 45
9. Bids FOTr CONSIUCHON. ......oo.viiviiiiieiiiiiieiiie ettt ettt et et e ettt ettt e easeeaseeaseessees s s e s e ne s e ens s oo 45
10. Pre-Payment For Construction and SEIVICE. ..........ccvooiiiiiiieoiieeiieett ettt et esae st esaeesae st e eneeeaseeaseease s 46
L1 COMSIUCTION. ...ttt ettt ettt et es e es e ettt e s e et ees e easeeaseessees s es s et e et e sseens e s essseaneeaseenseense s 46
PARTII. Request for Service to Subdivided Property 46
1. Sufficient INFOTMATION..............c.ooiiiiiiii ittt ettt ettt et e e s e et e et et e s e s easssaseeaseeaseense s 46
2. Service WIthin SUDGIVISIONS ........c..ioiiiii ittt ettt e s e et es et et et easeenseenae s 46
3. FINALAPPTOVAL ....o.oiiiiiii ettt ettt ettt et ea e s e h ettt et s e bt et a et 48



SECTION G. RATES AND SERVICE FEES 49

1. Service INVESTZAION FCC. .......ooiiiiiii ittt ettt et es e st et es e s ease e easeense s 50
2. MEMDETSIIP FEC......c.oiiiiiiiiiiiii oottt ettt ettt s st enae s 50
3. BASCINEIIE FFEE. ..o e ettt e e e et ettt 50
A INSTAIIATION FEE. ...ttt ettt ettt e ettt et ae ettt es etk ae e ee e ekttt ettt 50
S, EQUILY BUY-IN FCC. ...oo oot et et s ettt s e bt 51
6. Line Extension ReIMbUISCIMENt FEC ..............cccooiiiiiiiiioiii ettt 51
T MOMENLY CRATECS.......ovioviiiiiti ettt et et et ettt et easeea e aseeaseeas e et e et st e ens e s esaesase e enseense s 51
B AISSESSITICIIES. ... e ieietieee ettt ettt ettt ettt ea e et e et ettt e e h et e k£t s ek a s etk ea e b £ ke ekt n st et ea e b bt ekt ens e et en e en e eee e 52
9. Late PAYINEIL FEE. ....c..oiiiiiiiiiiiiiie ettt ettt ettt ae et eb e eate e e s beeats e b seeats s e b beeeabeaensaeesseansaeease s 52
TOOWNE? NOTTICAION FOE.. son summmimrn o son e s 550 00 70055 5500500050 0 R . 50 A, 9 S SRS 9 52
11 Mottgagee/Guarantor NOTICAION FEE. .. umumi vos covmmannss oo s dosmossms dos domss s oo dos doa5asan s 468 G508 50.55.550 045 5 T4 E TR S0 40 ST ST s 52
12.RetUINEd CRECK FEE. ...ttt ettt ettt ettt et et ee et eh e ettt es e e e eacene s 52
13:RECOMNECEFCE: . con e s sommonamnn son s smmsmons 5o 5 55005000 590 45 45 S50 50 5 SR 0550 453 (R S0 S0 TSR0 59 4 45 VAT 50 S S 55 404 53
14, SEVICE THP FEC: i cmmmn von sovmommes oo s oo 50 s 250 055 A5, 500 000 S 050 53 SRR S0 08 S S5 T S 4 A 3 53
15 Eqiipinent, DAATE FEe: o o oo sovmmmm o s s, 250 050 55 08 S0 i 550 10 05T 55 40 0000 55 0 SR, S0 54 40 S 53
16. Meter Tampering and Damage t0 Property PEnalty ...........c..occooviiiiiiioi ottt 53
17 Customer HiStory REPOTt FEE .. .o s v o ros covms con 0o s, 50s 000 S48 50 053 SR80 £ 40000 50 0 SR, 0 0 40 A 53
18 MELET TOST FOE. 1 con suesmmvn s sommenamns son o ssvmsmens 5o .55 05000 590 45 40 S50 0 TR 0551 453 (R S0 S0 TSRS 59 4 45 T 5 SR S5 404 53
195 TTATISIET FEE. . omn s s o om0 0000, 505 5, 0 0 0 0 T S S AR 9 53
20 NONEDISCIOSTTE FIEE wouamms s s rmmmn oo om0, 50 550000 5 0 0. 0 T S S0 SRS 53
21. Information COPY FOC. ....cc.iiiiiiiiiiii ettt ettt et ettt ettt ettt e s e ettt enae s 53
22. Customer SErviICe INSPECTION FEC.........c.ooviiiiiiiiii it et erae 54
23, Franchise Fee ASSEESTETIL, oo e s e s s S S s e e S s 54
24 REGUIALOTY ASSCSSITICIIL. .......u.iivvietiit ittt ettt ettt etieesaeesteesee et ee s e et e sseess s easeeaseesseesseesbeesaees e e s s et eensenssonesaseeaseenseerse s 54
I e O Te 1 L 111 — 54
26. Groundwater District ProduCHON FEE. ..........ocoiiiiiiiiiiiiie ettt 54
A 1T = T — 54
28. Tap Fec and Installation FEC...... ... e e e e e e e e e e a0
Y o (1 ] (o 1T 1 M — 54
SECTION H. DROUGHT CONTINGENCY AND EMERGENCY WATER DEMAND MANAGEMENT PLAN 55
1. Section I: Declaration of Policy, Purpose, and INTENt .................ccooovioiiiiiioiit ettt 56
2. Section II; PUBLIC INVOIVEIMGNL. .............ooiiiiiii ittt et et es et et ease s 56
3. Section II: PUBLIC EQUCAION ........ccoooiiiiiiiiot ittt ettt es e er et n e s 56
4. SectionIV: Coordination with Regional Water P1anning Groups ..............cccooiiviiiiiiiiiiieiiecieeieeeee et 56
5. SeCtion Vi AULNOTIZATIOIL .....ouiiiiiiiiii ettt et ettt ettt ekt st e et ea e bt es st e et es e e e 57
6. SCCHON VIi APPLICALION .....ooiiiiiiiiiiiiicoe ettt ettt ettt ettt es e es e esae s e e b e s e as s s et easeenseense s 57
7. SeCtion VII: DEFIMITIONS . ...c..iuiiitiit ittt ettt ettt et ettt et ettt e et ekttt ettt ee e s eeb st et et eabe s eaieens s 57
8. Section VIII: Criteria for Initiation and Termination of Drought Response Stages...........ccooovvvvviieiieiieeiieeieiee e 58
9. Stage 1 Triggers — MILD Water Shortage COonditions.............c.oooviiiiiieiiieeiieeecet sttt era e 58
10. Stage 2 Triggers —- MODERATE Water Shortage ConditionS.............cc.ooiviviiiiiiiiiiie ettt 59
11. Stage 3 Triggers — SEVERE Water Shortage COnditions ...............ocooviioiioiioie ittt 59
12. Stage 4 Triggers —- EMERGENCY Water Shortage Conditions ..............cccoovviiieiieiiiiieciie ettt 59
13. Section IX: Drought RESPONSE STAZES ......ccvviiviiiieiiiectiectiee ettt ettt evaeesaeeseeesa e e e et et eens s saseeaseeaseenne s 60
14. Stage 1 Response — MILD Water Shortage COnditionS ............cc.oooovviiiioiioit ittt ettt 60
15. Stage 2 Response —- MODERATE Water Shortage ConditionS ............c.oocvviiiiieiiiieiie ettt 61
16. Stage 3 Response — SEVERE Water Shortage ConditiOns ...............ccoooviiiiiiiiiiiiie ettt 61
17. Stage 4 Response —- EMERGENCY Water Shortage Conditions.............c..ooviviioiioieioieiie ettt 62
18. Section X — Penalties fOT VIOLAIONS .............cocoiiviiiiiiiiiieciie ettt et ettt ettt ease e 62
19. Section XI: EXCMPLONS OF WAIVEIS: .....c.ooiviiiiiiiieiiieetieetietie ettt easeetaeesaeesaeesaeesa et e esaeesaeess s e ensenseens s eas 63
SECTION I: SAMPLE APPLICATION PACKET 65
SERVICE APPLICATION AND AGREEMENT 66
RIGHT-OF-WAY EASEMENT (Location of Easement Required) 71
RIGHT-OF-WAY EASEMENT (General Type Easement) 72



NON-STANDARD SERVICE APPLICATION 73

NON-STANDARD SERVICE CONTRACT 75
SECTION J. MISCELLANEOUS TRANSACTION FORMS 80
ALTERNATE BILLING AGREEMENT FOR RENTAL ACCOUNTS 81
CUSTOMER REQUEST THAT PERSONAL INFORMATION CONTAINED IN UTILITY RECORDS NOT BE RELEASED TO
UNAUTHORIZED PERSONS 82
CUSTOMER NOTICE OF WATER USE RESTRICTIONS 83
CUSTOMER NOTICE OF FIRST VIOLATION AND PENALTY 84
CUSTOMER NOTICE OF SECOND VIOLATION AND PENALTY 85
CUSTOMER NOTICE OF SUBSEQUENT VIOLATION AND PENALTY 86
NOTICE OF TERMINATION 87
NOTICE OF PROHIBITION OF MULTIPLE CONNECTIONS TO A SINGLE TAP 88
DEFERRED PAYMENT AGREEMENT 90
INSTALLMENT AGREEMENT 91
LINE EXTENSION REFUND AGREEMENT 92
MEMBERSHIP MORTGAGE AGREEMENT 93
AGREEMENT TO PROVIDE FILL FOR CERTAIN FIRE VEHICLES IN DESIGNATED AREAS 94
AGREEMENT TO PROVIDE FIREFLOW IN DESIGNATED AREAS 97
METER TEST AUTHORIZATION AND TEST REPORT 100
NOTICE TO OWNER OF RENTAL PROPERTY 101
NOTICE OF REQUIREMENT TO COMPLY WITH THE SUBDIVISION AND SERVICE EXTENSION POLICY OF SOUTHEAST
WATER SUPPLY CORPORATION/SPECIAL UTILITY DISTRICT 102
NOTICE OF RETURNED CHECK 103
REQUEST FOR SERVICE DISCONTINUANCE 104
EASEMENT DENIAL LETTER AND AFFIDAVIT 105
RELEASE OF EASEMENT 107
SANITARY CONTROL EASEMENT 109
EQUIPMENT AND LINE DEDICATION AGREEMENT 111
TERMINATION NOTICE 112
DEDICATION, BILL OF SALE AND ASSIGNMENT 113
APPLICANT’S NOTICE OF INSUFFICIENT INFORMATION 115
DEDICATION, BILL OF SALE AND ASSIGNMENT 116
CUSTOMER SERVICE INSPECTION CERTIFICATION 118
SECTION K. MISCELLANEOUS 119

TARIFF FILING REQUIREMENTS 120
NOTICE OF RATE INCREASE 121
CALCULATION OF THE AVERAGE NET EQUITY BUY IN FEE OF A SAMPLE UTILITY 122
TRWA RECOMMENDED 5/8" X 3/4" METER EQUIVALENTS BASED ON AWWA SPECIFICATIONS AND DESIGN
CRITERIA 123
VOLUNTARY CONTRIBUTIONS OF BEHALF OF EMRGENCY SERVICES 124
SAMPLE LANGUAGE FOR BILLING CARD 125



SECTION A
RESOLUTIONS



Section A

SECTION A. RESOLUTIONS

THE BOARD OF DIRECTORS OF SOUTHEAST WATER SUPPLY CORPORATION
ESTABLISHES THAT:

1. This Tariff of the Southeast Water Supply Corporation, serving in Leon County consisting of
Sections A. through K. and forms inclusive, is adopted and enacted as the current regulations and
policies effective as of November 1, 2014.

2. Only those preexisting written contracts or agreements executed by the present or previous Board of

Directors shall remain in effect, unless the contract or agreement requires compliance with changes
of the tariff from time to time,

3. The adoption (or revisions) of this tariff does not prohibit or limit the Corporation from enforcing
previous penalties or assessments from before the current effective date.

4. An official copy of this and all policies or records shall be available during regular office hours of
the Corporation. The Secretary of the Corporation shall maintain the original copy as approved and
all previous copies for exhibit.

5. Rules and regulations of state or federal agencies having jurisdiction shall supersede any terms of
this policy. If any section, paragraph, sentence, c¢lause, phrase, word, or words of this policy are
declared unconstitutional or invalid for any purpose, the remainder of this policy shall not be
affected.

6. This tariff has been adopted (revised) in compliance in Open Meeting in compliance with the Open
Meeting Act, Chapter 551 of the Texas Government Code.

PASSED and APPROVED this 21* day of October 2014.

Loy Kok

Royce Keelmg
President, Southeast Water Supply Corporation

SEAL

ATTEST:

047< /gms\

David Karrer
Secretary, Southeast Water Supply Corporation

Approved (O - A1~ (4 6
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Section B

SECTION B. STATEMENTS

1. Organization. The Southeast Water Supply Corporation (“Corporation”) is a member-owned, non-
profit corporation incorporated pursuant to the Texas Water Code Chapter 67, and the provisions of
the Texas Business Organizations Code applicable to member owned member controlled non-profit
corporations for the purpose of furnishing potable water utility service. Corporation operating
policies, rates, and regulations are adopted by the Board of Directors elected by the Members of the
Corporation.

2. Non-Discrimination Policy. Membership in the Corporation and service is provided to all
Applicants who comply with the provisions of this Tariff regardless of race, creed, color, national
origin, sex, disability, or marital status.

3. Policy and Rule Application. These policies, rules, and regulations apply to the water services
provided by the Corporation or SEWSC. Failure on the part of the Member, Consumer, or Applicant
to observe these policies, rules and regulations gives the Corporation the authority to deny or
discontinue service according to the terms of this Tariff as amended from time to time by the Board
of Directors of the Corporation.

4. Corporation Bylaws. The Corporation Members have adopted bylaws which establish the make-up
of the Board of Directors and other important regulations of the Corporation. The bylaws are on file
at the Corporation’s office.

5. Fire Protection Responsibility. The Corporation does not provide nor imply that fire protection is
available throughout the distribution system, except where:expressly required:by municipal
ordinance eragreed 16 by SEWSC, All hydrants or flush valves are for the operation and
maintenance of the system and may be used by authorized fire departments in accordance with a
contract with the Corporation to supply water for use in fire suppression. The Corporation reserves
the right to remove any hydrant, due to improper use or detriment to the system as determined by the
Corporation, at any time without notice, refund, or compensation to the contributors unless such
hydrants are installed pursuant to the terms of a Non-Standard Service Contract as provided for in
Section F, in which event the terms and conditions of the Contract shall apply.

6. Damage Liability. The Corporation is not liable for damages caused by service interruptions, events
beyond its control, and for normal system failures. The limits of liability of the Corporation is the
extent of the cost of service provided. By acceptance of Membership, Member consents to waiver of
such liability.

1. Information Disclosure. The records of the Corporation shall be kept in the Corporation office in
Centerville, Texas. All information collected, assembled, or maintained by or for the Corporation
shall be disclosed to the public in accordance with the Texas Public Information Act. In no event
and under no circumstances shall the Corporation disclose the Social Security Number of any
member or customer to any person other than an employee of the Corporation. Chapter 182 of
the Texas Utilities code makes confidential a water utility customer's address, telephone number,
account records, and information relating to the volume or units of utility usage, or the amounts
billed to or collected from the individual for utility usage, However, an individual customer may
request in writing that this information be released upon request. The Corporation shall give its
applicants and customers notice of their right to request disclosure of this information under this
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policy. This confidentiality provision in Chapter 182, Subchapter B of the Texas Utilities Code
does not prohibit the utility from disclosing this information to an official or employee or the state
or a political subdivision of the state acting in an official capacity or an employee of the
Corporation acting in connection with the employee's duties. Further, such confidentiality does not
prohibit the Corporation from disclosing the name and address of each member entitled to vote on a
list to be made available to the Corporation's voting members, or their agents or attorneys, in
connection with a meeting of the Corporation's members.

8. Customer Notice Provisions. The Corporation shall give written notice of monthly rate changes by
mail or hand delivery to all consumers at least 30 days prior to the effective date of the new rate.
The notice shall contain the old rates, new rates, effective date of the new rate, date of Board
authorization, and the name and phone number of the Corporation’s contact person designated to
address inquiries about the rate change.

9. Grievance Procedures. Any Member of the Corporation or individual demonstrating an interest
under the policies of this Tariff in becoming a Member of the Corporation shall have an opportunity
to voice concerns or grievances to the Corporation by the following means and procedures:

a. By presentation of concerns to the Corporation’s manager or authorized staff member. If not
resolved to the satisfaction of the aggrieved party then,

b. By presenting a letter to the Board of Directors stating the individual’s grievance or concern
and the desired result.

¢. The Board of Directors shall respond to the complaint by communicating the Board’s
decision in writing.

d. Any charges or fees contested as a part of the complaint in review by the Corporation under
this policy shall be suspended until a satisfactory review and final decision has been made by
the Board of Directors.

10. Customer Service Inspections. The Corporation requires that a customer service inspection
certification be completed prior to providing continuous water service to new construction and for all
new members as part of the activation of standard and some non-standard service. Customer service
inspections are also required on any existing service when the Corporation has reason to believe that
cross-connections or other potential contaminant hazards exist, or after any material improvement,
correction or addition to the members’ water distribution facilities. This inspection is limited to the
identification and prevention of cross connections, potential contaminant hazards and illegal lead
materials. (30 TAC 290.46(j)) (See Tariff Section G. 23.)

11. Submetering Responsibility. Submetering and Non-Submetering by Master Metered Accounts may
be allowed in the Corporation’s water distribution system provided the Master Metered Account
customer complies with the Texas Commission on Environmental Quality Chapter 291, Subchapter
H rules pertaining to Submetering. The Corporation has no jurisdiction or responsibility to the
tenants; tenants receiving water under a Master Metered Account are not considered customers of
the Corporation. Any interruption or impairment of water service to the tenants is the responsibility
of the Master Metered Account Customer. Any complaints regarding submetering should be directed
to the Texas Commission on Environmental Quality.
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NOTE: The system should check with the Master Metered Account Customer to:
1. See if they have registered with the TCEQ, (Texas Water Code Chapter 13 Subchapter M.)

2. See that they do not charge their tenants more than the total amount of charges billed. If the
aggregate bill is greater than the Corporation’s charge, the Master Metered Account Customer is
considered by the TCEQ to be a separate Public Water System and will be required to comply
with all TCEQ regulations.

3. Protect the System’s CCN. Should the Master Metered Account Customer continue to violate
these or other State regulations, the Corporation will need to request a Cease and Desist Order
from the TCEQ. (Texas Water Code Section 13.252 and 30 TAC Section 291.118)

12. Voluntary Contributions Policy. The Corporation’s board has approved and set up guidelines for
accepting Voluntary Contributions on Behalf of Emergency Service Providers in our service area.
The policy adopted sets up the guidelines for collection, accounting, and distribution of funds to the
respective local Emergency Service Response entities. (Texas Water Code Sections 13.143 &
Section 67.017) (See Voluntary Contribution Policy in Miscellaneous Section.)

13. Prohibition Against Resell of Water. The meter and/or sewer connection is for the sole use of the
Member or customer and is to provide service to only one (1) dwelling or one (1) business. Extension
of pipe(s) to share or resell water to any other persons, dwellings, businesses, or property, etc., is
prohibited.

Approved Southeast WSC
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Section C

SECTION C. DEFINITIONS

Active Service — The status of any Member receiving authorized service under the provisions of this
Tariff.

Applicant — A person, partnership, cooperative corporation, corporation, agency, public or private
organization of any type applying for service with the Southeast Water Supply Corporation. A person
must have reached age of majority (18) in Texas to apply for service. (Section 129.001, Civil Practice &
Remedies Code)

Base Rate — The monthly charge assessed each Member/Customer for the opportunity of receiving
service. The Base Rate is a fixed rate based upon the meter size as set forth in the equivalency chart in
Section G.

Board of Directors — The governing body elected by the Members of the Southeast Water Supply
Corporation that is vested with the management of the affairs of the Corporation. (Section 22.001(1),
Texas Business Organizations Code)

Bylaws — The rules pertaining to the governing of the Southeast Water Supply Corporation adopted by
the Corporation Members. (Section 22.001(2), Texas Business Organizations Code)

Certificate of Convenience and Necessity (CCN) — The authorization granted under Chapter 13
Subchapter G of the Texas Water Code for Southeast Water Supply Corporation to provide water
service within a defined territory. Southeast Water Supply Corporation has been issued Certificate
Number 12180. Territory defined in the CCN shall be the Certificated Service Area. (See Tariff
Section D. Certificated Service Area Map)

Corporation — The Southeast Water Supply Corporation. (Section B. 1 of this Tariff)

Developer — Any person, partnership, cooperative corporation, corporation, agency, or public or private
organization who subdivides land or requests two (2) or more water connections on a single contiguous
tract of land [as defined in Section 13.2502 (e)(1) of the Texas Water Code].

Disconnection of Service — The discontinuance of water service by the Corporation to a
Member/Customer.

Easement — A private perpetual dedicated right-of-way for the installation of water pipelines and
necessary facilities which allows access to property for future operation, maintenance, facility
replacement, facility upgrades, and/or installation of additional pipelines (if applicable) for both service
to an Applicant and system-wide service. This may also include restrictions on the adjacent area to limit
the installation of sewer lines or other facilities that would restrict the use of any area of the easement.
(See Sample Application Packet, Form-RUS-TX 442-8 (Rev. 6-06) or Form RUS-TX 442-9 (Rev. 6-
06)) The easement will be filed in the real property records of the appropriate county or counties.

Equity Buy-In Fee — Each Applicant for new service where a new service tap is necessary shall be
required to achieve parity with the contributions to the construction of the Corporations facilities
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capacity that have been made previously by existing Members. This fee shall be assessed prior to
providing or reserving service on a per service unit basis for each property and shall be assigned and
restricted to that property for which the service was originally requested. (Tariff Section G. 5., also see
Tariff Section K Miscellaneous)

Final Plat — A complete plan for the subdivision of a tract of land showing or referencing Local Tax
Appraisal Maps, access to public road(s), number and size of lots, location of dedicated water
easements, and location(s) of lakes, streams, or rivers through the property. The Southeast Water
Supply Corporation shall determine if a plat submitted for the purpose of this Tariff shall qualify as a
final plat. For purposes of evaluating Subdivision service requests under Section F. the Corporation may
accept preliminary plats or plats awaiting final approval pending execution of agreement for service by
the Corporation.

Hazardous Condition — A condition that jeopardizes the health and welfare of the Members/Consumers
of the Corporation as determined by the Corporation or regulatory authority.

Indication of Interest Fee — A fee paid by a potential Member of the Corporation for the purpose of
determining the feasibility of a construction and /or expansion project. The Indication of Interest Fee
may be converted to a Membership Fee upon determination that service to the Applicant is feasible and
available. This also applies to applicants applying for, or receiving, Temporary Service. (Tariff Section
E. 10b., and Sample Application Packet - USDA RUS-TX Bulletin 1780-9 (Rev. 01/09))

Liquidated Membership — A Membership that has been canceled due to delinquent charges exceeding
the Membership Fee or for other reasons as specified in this Tariff.

Member — Any person, partnership, cooperative corporation, corporation, agency, or public or private
organization who holds a membership in the Corporation and who is a record owner of the property
served, that has qualified for service and been certified as a member in accordance with the
Corporation’s Tariff. (Texas Water Code Section 13.002(11), Texas Water Code Section 67.016(d))

Membership — A non-interest bearing stock or right of participation purchased from the Corporation
evidencing a Member’s interest in the Corporation. (See Tariff Section E. 10 b and Texas Business
Organizations Code Sections 22.053, 22.151(¢))

Membership Fee — A fee qualified as such under the terms of the tariff and the bylaws of the
Corporation assigned to the real estate designated to receive service. The membership fee shall be non-
refundable upon termination of service and surrendering the Membership. The membership fee cannot
be more than 12 times the minimum monthly base rate. (30 TAC Section 291.3(25) Definitions, Texas
Water Code Section 13.043(g))

Proof of Ownership — For the purpose of this tariff, applicants for service and membership shall
provide proof of ownership of the real estate to be served by deed of trust, warranty deed, or other
recorded documentation. (Texas Water Code Section 67.016(d))

Rural Utilities Service (RUS) — An agency of the United States Department of Agriculture Rural
Development Mission Area that provides loan and grant funds for development of rural water and sewer
systems serving communities with a population of less than ten thousand (10,000) people.
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Renter — A consumer who rents or leases property from a Member or who may otherwise be termed a
tenant. (See Tariff Section E. 11.)

Re-Service — Providing service to an Applicant at a location for which service previously existed and
where there is an existing setting for a meter. Costs of such re-servicing shall be based on justifiable
expenses in connection with such re-servicing. (See Tariff Section E. 7. b., and Section K
Miscellaneous)

Service Application and Agreement — A written agreement between the Member/Applicant and the
Corporation defining the specific type of service requirements requested on the current service
application and agreement form, and the responsibilities of each party required before service is
furnished. (See Sample Application Packet RUS-TX Bulletin 1780-9 (Rev. 01/09) or Non-Standard
Service Contract)

Service Investigation Fee — A fee for costs associated with determining if service is available and
determining cost of service. (See Tariff Section G. 1.)

Service Unit — The base unit of service used in facilities design and rate making. For the purpose of this
Tariff, a service unit is a 5/8” X 3/4” water meter. (See Tariff Section G. 7. a., Section K
Miscellaneous)

Subdivide — To divide the surface area of land into lots or tracts. (Texas Local Government Code
Section 232.021(11) Definitions, Texas Water Code Section 13.2502(e)(1))

Subdivider — An individual, firm, corporation, or other legal entity that owns any interest in land and
that directly or indirectly subdivides land into lots as a part of a common promotional plan in the
ordinary course of business. (Texas Local Government Code Section 232.021(12) Definitions)

Subdivision — An area of land that has been subdivided into lots or tracts. (Local Government Code
Section 232.021(13) Definitions)

Tariff — The operating policies, service rules, service extension policy, service rates, water use
restriction policies, sample application packet, and miscellaneous transaction forms adopted by the
Board of Directors. A copy of this Board approved tariff is on file at the Corporation office and as
required by law at the State office of the TCEQ.

Temporary Service — The classification assigned an applicant that is in the process of construction.
This could also apply to service for uses other than permanent (agricultural, road construction, drilling,
livestock, etc.). The Board will set the length of time associated with this classification. This
classification will change to permanent service after requirements in Tariff Section E. 1, E. 2, E. 3, and
E. 6 are met. Applicant must have paid an Indication of Interest Fee.

Texas Commission on Environmental Quality (TCEQ) — State regulatory agency having jurisdiction
of water and sewer service utilities and appellate jurisdiction over the rates and fees charged by Non-
Profit Water and Sewer Service Corporations.

Approved Southeast WSC
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Transferee — An Applicant receiving a Southeast WSC Membership by legal means from a person or
entity desiring to forfeit and transfer current rights of Membership to another person or entity. (See
Tariff Section E. 10 c., Miscellaneous Transaction Forms, Texas Water Code Section 67.016)

Transferor — A Member who transfers Membership by legal means to another person or entity desiring
to qualify for service at a property for which the Membership is currently issued or to the Corporation.
(Texas Water Code, Section 67.016)

Usage — Amount billed or to be collected based on the meter reading.
Water Conservation Penalty — A penalty that may be assessed under Section H of this Tariff to

enforce customer/member water conservation practices during drought contingency or emergency water
demand circumstances. (Texas Water Code Section 67.011 (b)).

Approved Southeast WSC
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Section D

SECTION D. GEOGRAPHIC AREA SERVED

This section should include an area map that shows the Corporation’s Certificated Service Area.
Therefore, the Corporation must make sure that its current service area corresponds to the area and/or
facilities as approved by the TCEQ in its Certificate of Convenience and Necessity. It is the
responsibility of the Corporation to properly file a map showing its service area with the TCEQ
and to file for any changes in that service area. This copy of the Commission’s official service map
will serve as documentation in the event of future disputes over service areas.

CERTIFICATE OF CONVENIENCE AND NECESSITY

To Provide Water Service Under Texas Water Code
and Texas Commission on Environmental Quality Substantive Rules

Certificate No. 12180
1. Certificate Holder:

Name: Southeast Water Supply Corporation
Address: P.O. Box 640, 103 N. Cass Street
Centerville, Texas 75833

II. General Description and Location of Service Area:

The service area covered by the certificate is for facilities only and is located 8 miles
northeast and 14 miles southwest of downtown Centerville, Texas and is generally
bounded on the North by the line approximately 3-4/10 miles north of Highway 75; on
the east by a line approximately 3/10 of a mile west of FM 811; on the south by a line
approximately 2-8/10 miles south of FM 977; on the west by a line approximately 1/10
of a mile east of CR 452; on the north and west by CR 499; on the east by FM39; and on
the south by CR 458.

III. Certificate Maps:

The certificate holder is authorized to provide water service in the area identified on the
Commission’s official service area map, WRS-145, maintained in the offices of the Texas
Commission on Environmental Quality, 12011 Park 35 Circle, Austin, Texas with all
attendant privileges and obligations.

This certificate is issued under Application No. 7602-C, No. 9302-C, No. 32556-C No. 34019-C
and subject to the rules and orders of the Commission, the laws of the State of Texas, conditions
contained herein and may be revoked for violations thereof. The certificate is valid until
amended or revoked by the Commission.

Approved Southeast WSC
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THE STATE OF TEXAS
COUNTY OF TRAVIS

TEXAS WATER C OMMISSIgrgtreby certify that this is a true and

; g copy of a ]’exas Water Commission

- ;cumenntheongmalofwhmhisfﬂedin

the permanent records of the Commission.

Given under my hand and seal of office
ONNOV 02 %88

Kireso Q2 10 o

A Karen A. Phiili '
CERTIFICATE OF CONVENIENCE AND NECESBWWater‘C:Jﬁh?;];gnmerk

To Provide Water Service Under V.T.C.A., Water Code
and Texas Water Commission Substantive Rules

Certificate No. 12180
I. Certificate Holder:
Name: Southeast Water Supply Corporation

Address: Route 1, Box 266
Normangee, Texas, 77871

II. General Description and Location of Service Area:

The service area covered by the certificate is for facilities
cnly and is located east and south of Centerville, Texas. The
lines run on portions of U. 8. Highway 75, State Highway 7,
Farm to Market Roads 811, 1119, 977 and 2485 and several county
roads in Leon County.

ITI. Certificate Maps:

The certificate holder is authorized to provide water service
in the area identified on the Commission's official water
service area map, WRS-145, maintained in the offices of the
Texas Water Commission, 1700 North Congress, Austin, Texas with
all attendant privileges and obligations.

This certificate is issued subject to the rules and orders of the
Commission, the laws of the State of Texas, conditions contained
herein and may be revoked for viclations thereof. The certificate
is valid until amended or revcked by the Commission.

ISSUED this 2nd day jf November ; 1988

ATTEST:{ _ wrda IB ?ﬁ;

e Commission
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II-

ITT.

TEXAS WATER COMMISSION

CERTIFICATE OF CONVENIENCE AND NECESBBITY

To Provide Water Service Under V.T.C.A., Water Code
and Texas Water Commission Substantive Rules

Cartificate No. 12i80
Certificate Helder:
Name: Southeast Water Supply Corporation

Address: P. O. Box 640
Centerville, Texas 75833

General Description and Location of Service Area:

The two areas covered by this certificate are located in and
around the City of Centerville in Leon County, Texas.

The eastern most service area is generally bounded on the east by
the Trinity River, on the south by the Madison County Line, on the
west by Interstate Highway 45 and on the north by Keechi Creek.

The western most service area is generally bounded on the east by
Interstate Highway 45, on the south by the Madison County Line,
on the west by Rocky Branch Creek and on the north by Spring
Creek.

Certificate Maps:

The certificate holder is authorized to provide water service in
the area identified on the Commission's official water service
area map, WRS-145, maintained in the offices of the Texas Water
Commission, 1700 North Congress, Austin, Texas with all attendant
privileges and obligations.

This certificate is issued under Application No. 9302~C and subject to
the rules and orders of the Commission, the laws of the State of Texas,
conditions contained herein and may be revoked for violations thereof,
The certificate is valid until amended or revoked by the Commission.

Issued Date: MARi B 1992

N TP 4 ﬂﬂdé‘fﬂ'{/‘ 4
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TEXAS NATURAL RESOURCE CONSERVATION COMMISSION

~ i3 a true and correct cupy ul # Texax Natursl
i Comnission document, whish is tled i the
of the Commission,

t.mvm urias g astsed and the seal of office on

s Qibal] . DEC 192000

i3 Donna Castatiuets, ChlafCluk
n.xm Natural Resource
Canseeemtee Tmrmistion

APPLICATION NO. 32556-C

IN THE MATTER OF THE § BEFORE THE

APPLICATION OF SOUTHEAST §
WATER SUPPLY CORPORATION TO § TEXAS NATURAL RESOURCE
AMEND CERTIFICATE OF §
CONVENIENCE AND NECESSITY § CONSERVATION COMMISSION
NO. 12180 IN LEON COUNTY, §
TEXAS §
On D_EC 0 1 2000 , the Executive Director of the Texas Natural Resource

Conservation Commission pursuant to Chapters 5 and 13 of the Texas Water Code considered the
application of Southeast Water Supply Corporatlon to amend Certificate of Convenience and
Necessity No. 12180 in Leon County, Texas.

No person has requested a public hearing on the application;

Notice of the application was given all affected and interested parties;

The system has no outstanding deficiencies;

The criteria set forth. in Texas Waz;er Code Section 13.246(c), have been considered; and

The certificate transfer requested in this application is mecessary for the service,
accommodation, convenience, and safety of the public.

Now, therefore, be it ordered by the TEXAS NATURAL RESOURCE CONSERVATION
COMMISSION that the application is granted and Certificate of Convenience and Necessity No.
12180 be amended in accordance with the terms and conditions set forth herein and in the certificate.

IT IS FURTHER ORDERED that Southeast Water Supply Corporation shall serve every
customer and applicant for service within the area certified under Centificate of Convenience and
Necessity No. 12180 and that such service shall be continuous and adequate.

TEXAS NATURAL RESOURCE
CONSERVATION COMMISSION

Issued date: DEC Ol ZUUU ' %&

Far thd Codmidsion




Texas Natural Resource
Conservation Commission

By These Presents Be It Known To All That

Southeast Water Supply Corporation

having duly applied for certification to provide water utility service for the convenience and necessity
of the public, and it having been determined by this commission that the public convenience and
necessity would in fact be advanced by the provision of such service by this Applicant, is entitled to
and is hereby granted this

Certificate of Convenience and Necessity No. 12180

to provide continuous and adequate water utility service to that service area or those service areas
in Leon County as by final Order or Orders duly entered by this Commission, which Order or Orders
resulting from Application No. 32556-C are on file at the Commission offices in Austin, Texas; and
are matters of official record available for public inspection; and be it known further that these
presents do evidence the authority and the duty of Southeast Water Supply Corporation to provide
such utility service in accordance with the laws of this State and Rules of this Commission, subject
only to any power and responsibility of this Commission to revoke or amend this Certificate in whole
or in part upon a subsequent showing that the public convenience and necessity would be better
served thereby.

DEC 01 2000

Issued at Austin, Texas, this

For th iséion




Texas Commission On
Environmental Quality

By These Presents Be It Known To All That

Southeast Water Supply Corporation

having duly applied for certification to provide water utility service for the convenience and
necessity of the public, and it having been determined by this commission that the public
convenience and necessity would in fact be advanced by the provision of such service by this
Applicant, is entitied to and is hereby granted this

Certificate of Convenience and Necessity No. 12180

to provide continuous and adequate water utility service to that service area or those service areas
in Leon County as by final Order or Orders duly entered by this Commission, which Order or
Orders resulting from Application No. 34019-C are on file at the Commission offices in Austin,
Texas; and are matters of official record available for public inspection; and be it known further that
these presents do evidence the authority and the duty of Southeast Water Supply Corporation to
provide such utility service in accordance with the laws of this State and Rules of this Commission,
subject only to any power and responsibility of this Commission to revoke or amend this Certificate

in whole or in part upon a subsequent showing that the public convenience and necessity would be
better served thereby.

Issued at Austin, Texas, this HAR 0 7 2003

Fo%%# t




THE STATE OF TEXAS
COUNTY OF TRAVIS

riify that this is a true and correct copy of 8

th
TExAS NATURAL RESOURCE CONSERVATIom% ertal Qualty cocumen,

n records of e Commission,

- Given ungar my hand and the ssa) of offica on

Lal Castanuela, Chief Clerk .
Texas Commission on Environmantsl Quality

APPLICATION NO. 34019-C

IN THE MATTER OQOF THE § BEFORE THE
APPLICATION OF SOUTHEAST 8
WATER SUPPLY CORPORATION TO  § TEXAS COMMISSION ON
AMEND CERTIFICATE OF §
CONVENIENCE AND NECESSITY NO. § ENVIRONMENTAL QUALITY
| 12180 IN LEON COUNTY, TEXAS §
8
o
On MAR 0 7 ZBU“' , the Executive Director of the Texas Commission on

Environmental Quality pursuant to Chapters 5 and 13 of the Texas Water Code considered the
application of Southeast Water Supply Corporation to amend Certificate of Convenience and
Necessity No. 12180 in Leon County, Texas.

No person has requested a public hearing on the application;
Notice of the application was given to all affected and interested parties;
The criteria set forth in Texas Water Code Sections 13.246(c) has been considered: and

The certificate amendment requested in this application is necessary for the service,
accommodation, convenience, and safety of the public.

Now, therefore, be it ordered by the Texas Commission on Environmental Quality that the
application is granted and Certificate of Convenience and Necessity No. 12180 be amended in
accordance with the terms and conditions set forth herein and in the certificate.

IT IS FURTHER ORDERED that Southeast Water Supply Corporation shall serve every

customer and applicant for service within the area certified under Certificate of Convenience and
Necessity No. 12180 and that such service shall be continuous and adequate.

Texas Commission on Environmental Quality

- fosued date MAR 07 2003 For the C issio:&mn)—‘
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Section E

SECTION E. SERVICE RULES AND REGULATIONS

Service Entitlement. The Applicant(s) shall be considered qualified and entitled to water utility
service when proper application has been made, terms and conditions of Service and Membership
have been met and continue to be met, and all fees have been paid as prescribed. (30 TAC
291.85(a))

Service Location and Classification. For the purposes of this Tariff, service requested by the
Applicant(s) shall be for real estate designated to receive the service provided by the Corporation.
Service shall be through a meter located on that designated real estate unless otherwise approved by
the board. Service shall be divided into the following two classes:

a. Standard Service is defined as service on a specific property designated to receive service
on an existing pipeline where pipeline or service facility extensions are not required and
special design and/or engineering considerations are not necessary. Typically, this would
include 5/8” X 3/4” or 3/4” sized water meter services set on existing pipelines.

b. Non-Standard Service is defined as any service request which requires a larger meter
service, service to a Master Metered Account (see E 7 of this section), or an addition to the
supply, storage and/or distribution/collection system. The service requirements as prescribed
by Section F of this Tariff shall be required of the Non-Standard Service Applicant prior to
providing service.

Service Requirements. The Corporation’s Service Application and Agreement Form shall be
completed in full and signed by the Applicant(s). Where applicable in addition to the applicant any
other person sharing an ownership interest in and receiving service at that property shall sign the
Service Application and Agreement Form; however, even if the spouse or other person sharing an
ownership interest does not sign the Service Application and Agreement Form, they are still
responsible for all terms set forth therein, and for any debt obligation related to the account. (See
Sample Application RUS-TX Bulletin 1780-9 (Rev. 01/09))

a. A Right-of-Way Easement Form, Sanitary Control Easement, or other such easement form,
required by the Corporation, must be completed by the Applicant for the purpose of allowing
future facility additions. (See Sample Application - RUS-TX Bulletin 1780-9 (Rev. 01/09),
30 TAC 290.47 Appendix C.) NOTE: This requirement may be delayed for Non-Standard
Service requests.

b. The Applicant shall provide proof of ownership to property for which service has been
requested in a manner acceptable to the Corporation. Proof of ownership shall consist of
warranty deed, deed of trust or other recordable documentation of title to the real estate
designated to receive service. (Texas Water Code Sections 67.016 (e), and 13.002 (11)).

c. On the request by the property owner or owner’s authorized agent, the Corporation shall
install individual meters owned by the Corporation in an apartment house, manufactured
home rental community, multiple use facility, or condominium on which construction begins
after January 1, 2003, unless the Corporation determines that installation of individual meters
is not feasible. If the Corporation determines that installation of meters is not feasible, the
property owner or manager shall install a plumbing system that is compatible with the
installation of submeters or individual meters. The Corporation shall be entitled to the
payment of costs, including the costs of individual meter installations, as provided in Section
G. The cost of individual meter installation shall be prepaid by the property owner as well as

Approved Southeast WSC
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the cost of any additional facilities or supply occasioned by the total water service demand
represented by full occupancy of the property, as determined under applicable provisions of
Section F. It shall be the responsibility of the property owner to obtain the memberships
required for each individual meter.

d. Notice of application approval and costs of service determined by the Corporation shall be
presented to the Applicant in writing and shall remain in effect for a period not to exceed
thirty (30) days. After that time the Applicant must re-apply for service. (30 TAC
291.81(a)(1))

e. If the water main has been located in the public right-of-way and is adjacent to Applicant’s
property due to the current or previous landowner’s refusal to grant easement to the
Corporation for the purpose of installing the water main and appurtenances, and the
Corporation has documentation of such refusal, the Applicant, prior to receiving the
requested service, shall grant easement required under this Tariff and in addition to the
normally required fees for new customer service, shall pay such sums as are reasonably
necessary to cap the existing line in the ROW and construct the appropriate line or lines
within that easement for the Corporation’s system-wide service. (see Miscellaneous
Transaction Forms)

4. Line Extension Reimbursement. — An approved Applicant may have to pay on a prorated basis a
line reimbursement fee to the Corporation for the purpose of reimbursing a member or other party
that made the capital outlay to extend service to that area. (See Miscellaneous Transaction Forms)

5. Ownership of equipment. All water meters and equipment and materials required to provide water
service to the point of customer connection; water meter or service tap, is the property of the
Corporation upon installation, and shall be maintained by the water system only.

6. Activation of Standard Service.

a. New Tap — The Corporation shall charge a non-refundable service installation fee as required
under Section G of this tariff. The service installation fee shall be quoted in writing to the
Applicant. Any debt owed to the Corporation and all fees shall be paid. (30 TAC 291.86
(a)(1)(A))

b. Re-Service — On property where service previously existed, the Corporation shall charge the
Membership Fee (where the Membership Fee has been liquidated), reconnection costs, any debt
owed to the Corporation if the applicant is the person that previously incurred those charges and
other applicable costs necessary to restore service.

c. Performance of Work — All tap and equipment installations specified by the Corporation shall
be completed by the Corporation staff or designated representative after all application
requirements have been met. The tap for a standard service request shall be completed within
five (5) working days whenever practicable, but not later than ten (10) working days. This time
may be extended for installation of equipment for Non-Standard Service Request. (See Section F)

d. Inspection of Customer Service Facilities — The property of the Applicant/Member shall be
inspected to insure compliance with state required Minimum Acceptable Operating Practices For
Public Drinking Water Systems as promulgated by the Texas Commission on Environmental
Quality or successor agency. The customer must, at his or her expense, properly install, inspect,
test, maintain and provide all required documentation of any approved backflow prevention
device required by the Corporation. (30 TAC 290.46(}); Section I Service Application and
Agreement)
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7. Activation of Non-Standard Service. Activation of Non-Standard Service shall be conducted as
prescribed by terms of Section F of this Tariff.

8. Changes in Service Classification. If at any time the Corporation determines that the customer
service needs changed from those originally applied for to a different service classification and the
Corporation determines that additional or different facilities are necessary to provide adequate
service, the Corporation shall require the Applicant/Member to re-apply for service under the terms
and conditions of this Tariff. Applicant/Members failing to comply with this provision shall be
subject to the Disconnection with Notice Provisions of this Tariff, Section E 17 a.

9. Membership.

a. [Eligibility — Eligibility for Membership shall not guarantee service to the Applicant or
Transferee; however, qualification for service is a prerequisite to Membership eligibility for
new Applicants or continued Membership for Transferees.

b. Membership - Upon qualification for service, qualification for Membership, payment of the
required fees, and any debt owed to the Corporation, the Corporation shall certify the
Applicant as a Member. The Membership shall entitle the Member to one (1) connection to
the Corporation’s water utility service and one (1) share of Corporation Stock. The
Membership entitles the Member to one (1) vote in the election of directors and in such other
matters requiring the approval of the Corporation’s Members at any Annual or Special
Membership Meeting of the Corporation as prescribed by the Corporation Bylaws.
Ownership of more than one (1) Membership shall not authorize the Member to cast more
than one (1) vote at any annual or special meeting. Each Membership and Stock thereby
represented may be assigned to the specified parcel of land originally designated to receive
service at the time of application. (Texas Water Code Section 67.016) NOTE (1): In the
event that the Corporation is conducting a potential Members survey for indications of
interest in future service for the purpose of determining the feasibility of an initial
construction or expansion project under RUS guidelines (see Sample Application Packet),
regular application procedures may be modified. An Indication of Interest Fee may be
required prior to qualifications for receipt of service by the Applicant but shall only be used
or applied as a Membership Fee for Membership purposes (upon issuance of a Membership)
if service is ultimately received or reserved by the Applicant as a result of the planned project
facilities. If service is not provided within the scope of this project, Indication of Interest
Fees shall be refunded, less expenses, within sixty (60) days of the loan closing with the
Rural Utilities Service. NOTE (2): In the event the applicant is in the process of construction
the Membership will be considered TEMPORARY until such time as the final Customer
Service Inspection is completed and the forms are returned as required. (See Section C,
Section E Sub-Section 1. Service Entitlement)

c. Transfers of Membership. — (Texas Water Code Section 67.016)

1) A Member is entitled to transfer Membership in the Corporation only under the following
circumstances:
(a) The Membership is transferred by will to a person related to the Transferor within the
second degree by consanguinity; or
(b) The Membership is transferred without compensation to a person related to the
Transferor within the second degree by consanguinity; or
(¢c) The Membership is transferred without compensation or by sale to the Corporation;
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(d) The Membership is transferred as a part of the conveyance of real estate from which
the Membership arose.

2) Inthe event that Membership is transferred pursuant to the provisions of Subsection 9 c.
(1) of this Section, such transfer shall not be completed or recorded on the books and
records of the Corporation until such time as the transferor has provided satisfactory
evidence to the Corporation of such transfer. A transter of Membership shall be
considered a new application for service and is not binding on the Corporation until such
transfer has been approved as provided by Subsection 9 c. (3) of this Section.

3) Qualifications for service upon transfer of Membership set forth in Subsection 9 c. (1) of
this and 9 ¢. (2) of this Section shall be subject to approval of the Corporation and shall
be recorded on the books and records of the Corporation only upon the following terms
and conditions:

(a) The Transferee has completed the required Application Packet including granting the
Corporation with a private utility easement on the form provided by the Corporation;

(b) The membership has not been fully or partially liquidated; and

(c) The Transferee demonstrates satisfactory evidence of ownership of the property
designated to receive service and from which the Membership originally arose.

4). If the application packet and other information is not completed on the day transfer of
membership is requested the Corporation will give the transferee written notice of 10
additional days to produce completed documentation to the corporation office. Service
will be disconnected on the day following the 10™ day according to disconnection with
notice requirements. Additional time may be allowed at the directions of the manager or
board.

d. Cancellation of Membership — To keep a Membership in good standing, a Base Rate must
be paid monthly to the Corporation, whether or not water is used. Failure to pay this monthly
charge to the Corporation shall jeopardize the Member’s Membership standing and give rise
to liquidation of the Membership Fee and forfeiture of the Membership. A Member may be
relieved of this obligation to pay by surrendering the Membership, properly documented, to
the Corporation. The Member shall also complete a Service Discontinuance Request Form
prior to termination of service. (See Misc. Transaction Forms.) However, a Member is not
relieved of any obligations incurred prior to the date of surrender of a properly endorsed
Membership prior to termination of service. Rights to future service at this tap shall be
extended on an as-available basis and subject to the terms of the Activation of Service
Subsection E 6. of this Tariff. (Texas Water Code Section 67.016)

e. Liquidation Due To Delinquency — When the amount of the delinquent charges owed by
the Member equals the Membership Fee, the Membership Fee shall be liquidated and the
Membership canceled and transferred back to the Corporation. In the event the Member
leaves a balance due on an account guaranteed under the terms of a Service Application and
Agreement, and the delinquent Member owns more than one Membership, the Corporation
may liquidate as many of the Member Guarantor’s Membership Fees as necessary to satisty
the balance due the Corporation, provided proper notice has been given (see Tariff Section E,
Subsection 17.). The Corporation shall collect any remaining account balances by initiation
of legal action. Re-instatement of service shall be subject to the terms of the Activation of
Service Subsection E 6. of this Tariff.

f. Cancellation Due To Policy Non-Compliance — The Corporation may cancel a
Membership anytime a Member fails to comply with policies of the Corporation, including
but not limited to Member’s failure to provide proof of ownership of the property from which
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the Membership arose. (Texas Water Code Section 67.016)

g. Re-assignment of Canceled Membership.

1) The Corporation, upon cancellation of Membership under the provisions of this Tariff,
may re-assign the canceled Membership to a person or entity that has legal title to the real
estate from which the canceled membership arose and for which water service is
requested (Texas Water Code Section 67.016). Membership will not be re-assigned
unless the person or entity that has legal title to the real estate has complied with the
Corporation’s current rates, charges, and conditions of service, including current
membership fee, set forth in the tariff and service application package.

2) The Corporation shall re-assign a canceled Membership to a person or entity that acquires
the real estate from which the Membership arose through judicial or non-judicial
foreclosure. The Corporation will require proof of ownership resulting from the
foreclosure and compliance with the Corporation’s current rates, charges, and conditions
of service, including current membership fee, set forth in the tariff and service application
package. In the event of foreclosure by a mortgage institution, the Corporation may
allow a property management company to acquire the Membership if the management
company provides written documentation showing that the management company is
legally responsible for the management of the property and it is not feasible for the
mortgage institution to be the Member.

h. Mortgaging of Memberships — Nothing herein shall preclude a Member from mortgaging
his/her Membership. However, notification to the holder of any security interest
(mortgagee/lien-holder) of account status of Member/mortgagor will be provided only upon
satisfactory completion of requirements for such conditions under the Membership Mortgage
Agreement (See Miscellaneous Transaction Forms). Prior to the cancellation of any
Membership as provided under Subsection E 9.d. (Cancellation of Membership), the
Corporation will notify the holder of any security interest in the Membership. The holder of
the security interest also must hold a security interest in the real property at which water
service 1s provided under the Membership. The Corporation may transfer the Membership to
the holder of such security interest in lieu of cancellation, provided the holder of the security
interest pays in full all delinquent and unpaid obligations and provided further that the holder
of the security interest has secured title to the real property from which the Membership
arose. The Corporation may withhold cancellation of a Membership pending the resolution
of any foreclosure proceedings or similar legal proceedings by the holder of the security
interest.

i. Cancellation and Re-Assignment of Membership as a Result of Bankruptcy Proceedings
— Upon notice of the filing of a petition in bankruptcy, the Corporation may require the
posting of a deposit or other form of security, acceptable to the Corporation, as a condition
for continuing utility service. Unless special circumstances require otherwise, the amount of
security shall equal the amount of charges for the month of greatest use during the preceding
12 months. The Corporation shall not require the payment of any security prior to the
expiration of 20 days following the date on which the petition is filed. Failure to provide this
security by the date specified by the Corporation may result in termination of service
according to the Disconnection with Notice Provisions of Section E 17. of this Tariff, with a
copy of the notice to the bankruptcy Trustee.

j.  Cancellation and Re-Assignment of Membership as a Result of Divorce (or Dissolution
of Joint Tenancy) — The Corporation shall transfer the membership to a spouse (or joint
tenant) who has been awarded the property designated to receive service. The Corporation
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must be provided adequate documentation of the ownership rights of the spouse (or joint
tenant) requesting transfer, such as final divorce decree, temporary court order, or agreement.
In no event shall any membership(s) be transferred if the transferee does not otherwise meet
the qualifications for membership and for service.

10. Owners and Renters. Any Member having complied with the requirements of this Tariff, renting or
leasing property designated to receive service according to the terms of this tariff to other parties, is
responsible for all charges due the Corporation. The membership for rental or leased properties shall
be in the name of the owner of the property as required by this Tariff. The Corporation may bill the
renter or lessee for utility service (at Member Request) as a third party, but the Member is fully
responsible for any and all unpaid bills left by the renter/lessee. The owner shall be required to sign
an Alternate Billing Agreement if the owner requests that the tenant be billed for utility service.
(See Miscellaneous Transaction Forms.) The Member shall take responsibility for any necessary
deposits from the renter/lessee to ensure payment of a past due bill. The Corporation will notify the
Member of the renter’s past due payment status. Such notification will be subject to a service charge
(see Miscellaneous Transaction Forms).

If at any time the member requests that membership be canceled thereby discontinuing service to an
occupied rental property, the Corporation shall provide written notice to the tenant(s) a minimum of
five (5) days prior to the scheduled disconnection date.

11. Denial of Service. The Corporation may deny service for_any of the following reasons:

a. Failure of the Applicant or Transferee to complete all application requirements, including
granting an easement, completing all forms, and paying all required fees and charges.

b. Failure of the Applicant or Transferee to comply with rules, regulations, policies, and bylaws
of the Corporation.

c. Existence of a hazardous condition at the Applicant’s property which would jeopardize the
welfare of the Members/Users of the Corporation upon connection.

d. Failure of Applicant or Transferee to provide representatives or employees of the
Corporation reasonable access to property, for which service has been requested.

e. Failure of Applicant or Transferee to comply with all governmental rules and regulations of
the Corporation’s tariff on file with the state regulatory agency governing the service applied
for by the Applicant.

f. Failure of Applicant or Transferee to provide proof of ownership, to the satisfaction of the
Corporation, of property for which the tap has been requested.

g. Applicant’s service facilities are known to be inadequate or of such character that satisfactory
service cannot be provided.

h. Failure of Applicant or Transferee to comply with applicable regulations for on-site sewage
disposal systems if the Corporation has been requested to deny service by the TCEQ or the
TCEQ’s designated representative under Chapter 366 of the Texas Health and Safety Code.

i. Failure of the Applicant or Transferee to pay any previous outstanding delinquent account(s)
in full. This could be delinquencies resulting from the same account location or other service
location(s) within the system where the Applicant or Transferee received service. (Also see E
9)
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12. Applicant’s or Transferee’s Recourse. In the event the Corporation refuses to serve an Applicant
under the provisions of these rules, the Corporation must notify the Applicant, in writing, on the
basis of its refusal. The Applicant may file for an appeal, in writing, with the Board of Directors of
the Corporation.

13. Insufficient Grounds for Refusal of Service. The following shall not constitute sufficient cause
for the refusal of service to an Applicant:

a.

b.

Delinquency in payment for service by a previous member or occupant of the premises to be
served;

Failure to pay a bill to correct previous underbilling due to misapplication of rates more than
six (6) months prior to the date of application;

Violation of the Corporation’s rules pertaining to operation of non-standard equipment or
unauthorized attachments which interferes with the service of others, unless the customer has
first been notified and been afforded reasonable opportunity to comply with said
requirements;

Failure to pay a bill of another member or customer as guarantor thereof unless the guarantee
was made in writing to the Corporation as a condition precedent to service;

Failure to pay the bill of another member or customer at the same address except where the
change of customer identity is made to avoid or evade payment of a utility bill.

14. Deferred Payment Agreement. The Corporation may offer a deferred payment plan to a Member
who cannot pay an outstanding balance in full and is willing to pay the balance in reasonable
installments as determined by the Corporation, including any Late Penalty Fees or interest on the
monthly balance to be determined as per agreement. (See Miscellaneous Transaction Forms) Failure
to make required and timely payments as provided in any deferred payment agreement will void that
agreement and service will be discontinued. Non-payment of any amount under an additional
deferred payment agreement will cause service to be disconnected immediately and service will not
be restored until the account is paid in full and all other charges resulting from the disconnection of
service are fully paid.

15.

Charge Distribution and Payment Application.

a.

The Base Rate is for the billing period from the first day of the month to the last day of the
following month. Charges shall be prorated for meter installations and service termination’s
falling during the billing period. Billings for this amount shall be mailed on or about the first
day of the month preceding the month for which this charge is due. All services shall be
subject to this charge whether or not the service is in use by the Member.

Gallonage Charge shall be billed at the rate specified in Section G and billing shall be
calculated in one hundred (100) gallon increments. Water charges are based on monthly
meter readings and are calculated from reading date to reading date. Readings used in all
billing calculations shall be taken by the Corporation’s employees or designated
representative.

Posting of Payments — All payments shall be posted against previous balances and late fees
prior to posting against current billings.

Forms of Payment: The Corporation will accept the following forms of payment: cash,
personal check, cashier’s check, or money order. The Corporation will not accept two-party
checks, pay checks, or any other instrument of payment that is not made out to the
Corporation. The Corporation reserves the right to require exact change and may refuse to
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accept payment made using more than one dollar ($1.00) in coins.

16. Due Dates, Delinquent Bills, and Service Disconnection Date.

a. The Corporation shall mail all bills on or about the 1% of the month. All bills are considered
the responsibility of each person signing the Service Application and Agreement form. All
bills shall be due and payable upon receipt and are past due beyond the date indicated on the
bill (allowing approximately fifteen (15) days to pay), after which time a penalty shall be
applied as described in Section G. The time for payment by a political subdivision may be
different than your regular due date. (See Texas Government Code 2251.021) A bill is
delinquent if not paid on or before the past due date. Payments made by mail will be
considered late if postmarked after the past due date. Final notices shall be mailed allowing
ten (10) additional days for payment prior to disconnection. The ten (10) additional days
shall begin on the day the final notice is deposited with the U.S. Postal Service with
sufficient postage. If the past due date for the regular or final billing is on a weekend or
holiday, the past due date for payment purposes shall be the next day the Corporation office
is open for business after said weekend or holiday. For all disputed payment deadlines, the
date postmarked on each bill will determine the beginning of each billing cycle or final
notice mailings.

b. The board of directors or general manager may elect to not charge a late fee or disconnect fee
in accordance with this Tariff during or after the occurrence of a natural disaster or other
incident that impacts the property of members or interrupts the management and operation of
the system.

c. Upon written request, any residential customer 60 years of age or older who occupies the
entire premises of a dwelling receiving water utility service from the Corporation shall
receive extension of the past due date, without penalty. The extension shall not exceed 10
days beyond the usual 15 day payment period for a total of no more than 25 days from the
date the bill is issued. The request may specify extension of the late payment periods for
current and subsequent billings. (Texas Utilities Code Sections 182.001 - 182.005) If this
request originates from a tenant at a rental property the owner / member will be notified in
writing of any extension request.

d. All insufficient fund checks, accounts closed or money orders that have had a “stop payment
order” issued for payment of a water bill will be deemed delinquent as if no payment was
received and the meter is subject to disconnection with notice on the regular disconnection
day.

17. Rules for Disconnection of Service. The following describes the rules and conditions for
disconnection of service. Notwithstanding any language to the contrary in the Service Application
and Agreement Form, the Corporation may only discontinue service for the reasons set forth in this
Section.

a. Disconnection with Notice — Water utility service may be disconnected for any of the
following reasons after proper notification has been given.

1) Returned Checks — The Corporation shall mail, via the U.S. Postal Service, a notice
requiring redemption of the returned instrument within ten (10) days of the date of the
notice to be made in the Corporation office. Redemption of the returned instrument shall
be made by cash, money order, or certified check. Failure to meet these terms shall
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initiate disconnection of service. (See Miscellaneous Transaction Forms) Any such
instruments returned as insufficient or non-negotiable for any reason for any two billing
periods within a 12—months period shall be considered evidence of bad credit risk by the
Corporation. The Member/Customer in violation shall be placed on a “cash-only” basis
for a period of 12 months. NOTE: “cash only” means certified check, money order, or
cash.

Failure to pay a delinquent account for utility service, failure to timely provide a deposit
or other security under Section E 11 (i), or failure to comply with the terms of a deferred
payment agreement (Miscellaneous Transaction Forms).

Violation of the Corporation’s rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of non-standard equipment if a
reasonable attempt has been made to notify the Member and the Member is provided with
a reasonable opportunity to remedy the situation;

Failure of the Member to comply with the terms of the Corporation’s Service Agreement,
Tariff (including, where appropriate, Section H), Bylaws, or Special Contract provided
that the Corporation has given notice of said failure to comply, and Member has failed to
comply within a specified amount of time after notification.

Failure to provide access or hindering access to the meter under the terms of this Tariff or
to property at which water service is received when there is reason to believe that a
hazardous condition or policy violation exists for which access is necessary to verify.
Conditions that may hinder access include, but are not limited to, fences with locked
gates, vehicles or objects placed on top of meters or meter boxes, and unrestrained
animals.

Misrepresentation by any Applicant or Transferee of any fact on any form, document, or
other agreement required to be executed by the Corporation.

Failure of Member to re-apply for service upon notification by the Corporation that
Member no longer meets the terms of the service classification originally applied for
under the original service application.

Cancellation of membership by Member on an account that the Member holds for water
service to the Member’s renter/lessee, even if the renter/lessee has kept the account
balance current under an Alternate Billing Agreement. (Note: The cancellation of
membership must be in writing and signed by the Member. CORPORATION
ASSUMES NO LIABILITY TO RENTER/LESSEE; MEMBER IS SOLELY
RESPONSIBLE FOR COMPLIANCE WITH, AND LIABILITY UNDER ANY
FEDERAL, STATE OR LOCAL LAW CREATING OR PROTECTING RIGHTS OF
RENTERS/LESSEES.)

Violation of any applicable regulation or pertaining to on-site sewage disposal systems if
the Corporation has been requested in writing to disconnect service by the TCEQ or the
TCEQ’s designated representative under Chapter 366 of the Texas Health and Safety
Code.

Failure to pay charges arising from service trip fee as defined in Section G 14., meter re-
read fee, or meter read fee when customer on self-read plan failed to submit their meter
reading.

Failure by a Member to pay for all repair or replacement costs resulting from the Member
damaging system facilities including, but not limited to water lines, service taps, meter
boxes, valves, or meters by engaging in activities such as property excavations,
installment of a driveway or roadway requiring encasements, lowering or re-routing of
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lines or system components, or by any other action. The Corporation will provide
Member with notice detailing the extent of the damage, the location of the damage,
the cost of repair, and whether the damage occurred on private property or on a public
right-of-way. Failure to pay the cost of repair or replacement will result in the Member’s
service being disconnected in accordance with the Disconnection with Notice Provisions
in this Section. Service will remain disconnected until payment is received or an
acceptable payment plan is approved.

12).  Failure to disconnect or secure additional service tap(s) for an RV or other service
connection (See E 25. of this Section) after notification by the Corporation of violation of
the Prohibition of Multiple Connections.

b. Disconnection Without Notice — Water utility service may be disconnected without notice
for any of the following conditions:

1) A known dangerous or hazardous condition exists for which service may remain
disconnected for as long as the condition exists, including but not limited to a public
health nuisance as defined in Texas Health and Safety Code Sections 341.011 or 343.011.
If there is reason to believe a dangerous or hazardous condition exists, the Corporation
may conduct a customer service inspection (CSI) to verify the hazardous condition and
may notify the local county health office. The Corporation will disconnect without notice
if the Member refuses to allow access for the purpose of confirming the existence of such
condition and/or removing the dangerous or hazardous condition (30 TAC 290.46(i) and
290.46(j)). Service will be restored when a CSI confirms no health hazard exists, the
health hazard has been removed or repaired, or the health hazard has been isolated from
the Corporation’s water system by the installation of a backflow prevention device.

2) A line leak on the member’s side of the meter is considered a potential hazardous
condition under b (1). If the Corporation conducts a CSI and discovers that the line leak
has created a hazardous condition, the Corporation will provide the member up to five (5)
business days, or another time period determined reasonable under the circumstances, to
repair the line prior to disconnection of service.

3) Service is connected without authority by a person who has not made application for
service or who has reconnected service without authority following termination of service
for nonpayment; and

4) In instances of tampering with the Corporation’s meter tap or equipment, by-passing the
meter or equipment, or other diversion of water service.

NOTE: Where reasonable, given the nature of the reason for disconnection, a written
statement providing notice of disconnection and the reason therefore shall be posted at
the place of common entry or upon the front door of each affected residential unit as soon
as possible after service has been disconnected.

c. Disconnection Prohibited — Utility service may not be disconnected for any of the following
reasons:

1) Failure of the Member to pay for merchandise or charges for non-utility service provided
by the Corporation, unless an agreement exists between the Applicant and the
Corporation whereby the Member guarantees payment of non-utility service as a
condition of service;

2) Failure of the Member to pay for a different type or class of utility service unless a fee for
such service is included in the same bill;
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3) Failure of the Member to pay charges arising from an underbilling occurring due to any
misapplication of rates more than six (6) months prior to the current billing;

4) Failure of the Member to pay the account of another Member as guarantor thereof, unless
the Corporation has in writing the guarantee as a condition precedent to service;

5) Failure of the Member to pay charges arising from an underbilling due to any faulty
metering, unless the meter has been tampered with or unless such underbilling charges
are due under the Inoperative Meters subsection E 21. of this Tariff.

6) Failure of the Member to pay estimated bill other than a bill rendered pursuant to an
approved meter reading plan, unless the Corporation is unable to read the meter due to
circumstances beyond its control.

d. Disconnection on Holidays and Weekends — Unless a dangerous condition exists or the
Member requests disconnection, service shall not be disconnected on a day, or on a day
preceding a day, when personnel of the Corporation are not available to the public for the
purpose of making collections and reconnecting service.

e. Disconnection Due to Utility Abandonment — The Corporation may not abandon a Member
or a Certificated Service Area without written notice to its Members and all similar
neighboring utilities and approval from the Texas Commission on Environmental Quality.

f. Disconnection for Ill Customers — The Corporation may not discontinue service to a
delinquent residential Member or tenant under an alternative billing agreement permanently
residing in an individually metered dwelling unit when that Member or tenant establishes that
discontinuance of service will result in some person at that residence becoming seriously ill
or more seriously ill if service is discontinued. To avoid disconnection under these
circumstances, the Member or tenant must provide a written statement from a physician to
the Corporation prior to the stated date of disconnection. Service may be disconnected in
accordance with Subsection (a) of this Section if the next month’s bill and the past due bill
are not paid by the due date of the next month’s bill, unless the Member or tenant enters into
a Deferred Payment Agreement (see Miscellaneous Transaction Forms). The Corporation
shall provide notice to an owner of rental property in the event a tenant requests service not
be discontinued due to illness as per this subsection.

g. Disconnection of Master-Metered Accounts — When a bill for water utility services is
delinquent for a master-metered service complex (defined as a complex in which a single
meter serves two (2) or more residential dwelling unit(s), the following shall apply:

1) The Corporation shall send a notice to the Member as required. This notice shall also
inform the Member that notice of possible disconnection will be provided to the tenants
of the service complex in five (5) days if payment is not rendered before that time.

2) Atleast five (5) days after providing notice to the Member and at least five (5) days prior
to disconnection, the Corporation shall post at notices, stating “Termination Notice” in
public areas of the service complex notifying the residents of the scheduled date for
disconnection of service.

3) The tenants may pay the Corporation for any delinquent bill in behalf of the owner to
avert disconnection or to reconnect service to the complex.

h. Disconnection of Temporary Service — When an applicant with a Temporary service fails
to comply with the conditions stated in the Service Application and Agreement Form or other
rules of this Tariff service may be terminated with notice.

18. Billing Cycle Changes. The Corporation reserves the right to change its billing cycles if the
workload requires such practice. After a billing period has been changed, the billings shall be sent
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on the new change date unless otherwise determined by the Corporation.

Back-billing. The Corporation may back-bill a Member for up to four (4) years (48 months) for
meter error, misapplied meter multiplier, incorrect meter readings, or error in computing a
Member’s bill. Failure to pay the most recent six (6) months billing will result in disconnection of
service.

Disputed Bills. In the event of a dispute between the Member and the Corporation regarding any
bill, the Corporation shall make and conduct an investigation as required by the particular case, and
report the results in writing thereof to the Member. All disputes under this Subsection must be
submitted to the Corporation, in writing, prior to the due date posted on said bill.

Inoperative Meters. Water meters found inoperative will be repaired or replaced within a
reasonable time. If a meter is found not to register for any period, unless by-passed or tampered
with, the Corporation shall make a charge for units used, but not metered, for a period not to exceed
six (6) months, based on amounts used under similar conditions during the period preceding or
subsequent thereto, or during corresponding periods in previous years.

Bill Adjustment.

a. Due to Meter Error. The Corporation shall test any Member’s meter upon written request of
the Member. In the event the meter tests within the accuracy standards of The American
Water Works Association, a test fee as prescribed in Section G of this Tariff shall be
imposed. In the event the test results indicate that the meter is faulty or inaccurate, the test
fee shall be waived, the meter shall be calibrated or replaced, and a billing adjustment may be
made as far back as six (6) months. The billing adjustment shall be made to the degree of the
meter’s inaccuracy as determined by the test. The Member shall complete a Meter Test
Request Form prior to the test. (See Misc. Transaction Forms.)

b. Due to Estimated Billing. If the Corporation has estimated usage because the Corporation is
unable to access the meter due to circumstances beyond the Corporation’s control, such as a
natural disaster; or because access is hindered or denied by a Member, the Corporation shall
adjust the bill once access has been regained and actual usage is determined.

23. Meter Tampering and Damage to Property.

a. For purposes of this Section, the term “Tampering” shall mean meter-tampering, by-passing,
or diversion of the Corporation’s service equipment, or other instances of diversion,

including:

1. removing a locking or shut-off devise used by the Corporation to discontinue service,
2. physically disorienting the meter,

3. attaching objects to the meter to divert service or to by-pass,

4. inserting objects into the meter,

5. other electrical and mechanical means of tampering with, by-passing, or diverting

service,

connection or reconnection of service without Corporation authorization;

connection into the service line of adjacent customers of the Corporation;_and

8. preventing the supply from being correctly registered by a metering device due to
adjusting the valve so that flow is reduced below metering capability.

~ o
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The burden of proof of Tampering is on the Corporation. Photographic evidence or any
other reliable and credible evidence may be used; however, any evidence shall be
accompanied by a sworn affidavit by the Corporation’s staff when any action regarding
Tampering is initiated. A court finding of Tampering may be used instead of
photographic or other evidence, if applicable. Unauthorized users of services of the
Corporation shall be prosecuted to the extent allowed by law under the Texas Penal Code
Sections 28.03 and 12.21 and 12.22.
b. If the Corporation determines under section (a) that Tampering has occurred, the
Corporation shall disconnect service without notice as set forth in E. 17. (b). and
charge the person who committed the Tampering the total actual loss to the Corporation
Including the cost of repairs, replacement of damaged facilities, and lost water revenues.
c. A person who otherwise destroys, defaces, damages or interferes with Corporation
property will be charged the total actual loss to the Corporation including but not limited to
the cost of repairs, replacement of damaged facilities, and lost water revenues. The
Corporation also will prosecute the offending party to the extent allowed under law pursuant
to Texas Water Code Section 49.228 and other applicable laws.
d. In addition to actual damages charged under subsection (b), the Corporation may assess a
penalty against the offending part. The penalty shall not exceed six (6) times the Base Rate.
Note: For purposes of this section, “offending party” means the person who committed the
Tampering or damaged the property.

24. Meter Relocation. Relocation of services shall be allowed by the Corporation provided that:
a. The relocation is limited to the existing property designated to receive service,
b. A current easement for the proposed location has been granted to the Corporation; and
c. The Member pays the actual cost of relocation plus administrative fees.

25.  Prohibition of Multiple Connections To A Single Tap.

a. No more than one (1) residential, commercial, or industrial service connection is allowed per
meter. The Corporation may consider allowing an apartment building or mobile home/RV
park to apply as a “Master Metered Account” and have a single meter (See Section E 26.) If
the Corporation has sufficient reason to believe a Multiple Connection exists, the
Corporation shall discontinue service under the Disconnection with Notice provisions of this
Tariff for a first violation and for subsequent violations, service will be disconnected without
notice in accordance with E 17. b. (See Sample Application Packet RUS-TX Bulletin 1780-9
(Rev. 01/09))

b. For purposes of this section, the following definitions shall apply:

1) A “multiple connection” is the connection to any portion of a member’s water system that
is connected to a primary delivery point already servicing one residence, one commercial
or industrial facility of a water or sewer line serving another residence or commercial or
industrial facility. Water lines to outbuildings, barns or other accessory structures shall
not be consider a multiple connection if: (1) those structures are located on the same tract
as the primary delivery point and (i1) such structures are not used as a residence or as a
commercial or industrial facility.

2) A “primary delivery point” shall mean the physical location of a meter that is installed in
accordance with this Tariff and applicable law and which provides water service to the
residence or commercial or industrial facility of a member.
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3) A “residence” shall mean any structure which is being used for human habitation, which
may include kitchen and bathroom facilities or other evidence of habitation as defined by
the Corporation.

4) “Commercial” facility shall mean any structure or combination of structures at which any
business, trade, occupation, profession, or other commercial activity is conducted. A
business conducted within a member’s residence or property that does not require water
in addition to that provided to the member’s residence shall not be considered a separate
commercial facility.

c. The Corporation agrees to allow members in good standing to share water usage with a visitor on
their property with a recreation vehicle (RV) or travel trailer for a period of no longer than three
months. If the recreation vehicle/travel trailer is being used for a permanent residence, this
Tariff requires that an additional meter installation and membership be purchased. If the
member routinely has more than one visitor at a time with recreation vehicles or travel trailers or
has multiple visitors throughout the year, the corporation may require that a second or additional
meter(s) be purchased. The member must submit a written request to the Corporation’s business
office at least five (5) business days prior to sharing Corporation water with a visitor. The
Corporation has the right to refuse or deny the shared usage for any reason. The Corporation
also has the right to inspect the premises for any potential cross-contamination issues as outlined
in the Customer Service Inspection requirements and to ensure that the meter is properly sized
for the additional usage at the time of total peak water demand. These requirements pertain to
visitors ONLY. No commercial usage where fees for water are charged is allowed. If a member
is found to violate these conditions, the member will be sent a letter of notice stating that water
service will be cut off in ten days if the situation is not corrected.

26. Master Metered Account Regulations. An apartment building, condominium, manufactured
housing (modular, mobile or RV) community, business center or other similar type enterprise may
be considered by the Corporation to be a single commercial facility if the owner applies for a meter
as a “master metered account” and complies with the requirements set forth in TCEQ rules, this
Tariff and applicable law. The Corporation may allow master metering service to these facilities at
an Applicant’s request.

27. Member’s Responsibility.

a. The Member shall provide access to the meter location as per the easement and service
agreement. If access to the meter is hindered or denied preventing the reading of the meter,
an estimated bill shall be rendered to the Member for the month; and a notice shall be sent to
the effect that access could not be gained. If access is denied for three (3) consecutive months
after proper notification to the Member, then service shall be discontinued and the meter
removed with no further notice. Conditions that may hinder access include, but are not
limited to, fences with locked gates, vehicles or objects placed on top of meters or meter
boxes, and unrestrained animals.

b. The Member shall be responsible for compliance with all utility, local, and state codes,
requirements, and regulations concerning on-site service and plumbing facilities.

1) All water connections shall be designed to ensure against on-site sewage contamination,
back-flow or siphonage into the Corporation’s water supply. In particular, livestock
water troughs shall be plumbed above the top of the trough with air space between the
discharge and the water level in the trough. (30 TAC 290.46, Texas Health & Safety
Code Chapter 366)
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2) The use of pipe and pipe fittings that contain more than 8.0% lead or solder and flux that
contain more than 0.2% lead is prohibited for any plumbing installation or repair of any
residential or non-residential facility providing water for human consumption and
connected to the Corporation’s facilities. Customer service pipelines shall be installed by
the applicant. (30 TAC 290.46 )

c. A Member owning more than one (1) Membership shall keep all payments current on all
accounts. Failure to maintain current status on all accounts shall be enforceable as per
Service Application and Agreement executed by the Member.

d. The Corporation’s ownership and maintenance responsibility of water supply and metering
equipment shall end at the meter or other service equipment as installed. Therefore, all
water usage registering upon and/or damages occurring to the metering equipment owned
and maintained by the Corporation shall be subject to charges as determined by the
Corporation’s Tariff as amended from time to time by the Board of Directors.

e. The Corporation shall require each Member to have a cut-off valve within two feet of the
meter on the Member’s side of the meter for purposes of isolating the Member’s service
pipeline and plumbing facilities from the Corporation’s water pressure. The valve shall
meet AWW A standards (a ball valve is preferred). The Member’s use of the Corporation’s
curb stop or other similar valve for such purposes is prohibited. Any damage to the
Corporation’s equipment shall be subject to service charges. (This cut-off valve may be
installed as a part of the original meter installation by the Corporation.)

f The member is required to notify the system 48 hours prior to digging or excavation
activities along or near water lines and appurtenances.
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SECTION F. DEVELOPER, SUBDIVISION AND NON-STANDARD SERVICE

REQUIREMENTS

Part I. General Requirements. This section details the requirements for all types of non-standard
service requests.

1.

2.

Purpose. 1t is the purpose of this Section to define the process by which the specific terms and
conditions for service to subdivisions and other kinds of Non-Standard Service are determined,
including the Non-Standard Service Applicant’s and the Corporation’s respective costs.

For purposes of the Section, the term “Applicant” shall refer to the individual or entity that desires to
secure Non-Standard Service from the Corporation. The Applicant must be the same person or
entity that is authorized to enter into a contract with the Corporation setting forth the terms and
conditions pursuant to which Non-Standard Service will be furnished to the property. In most cases,
the Applicant shall be the owner of real property for which Non-Standard Service is sought. In the
event that the Applicant is other than the owner of real property, the Applicant must furnish evidence
to the Corporation that it is authorized to request Non-Standard Service on behalf of such owner, or
that it otherwise has authority to request Non-Standard Service for the real property.

Application of Rules. This Section is applicable to subdivisions, additions to subdivisions,
developments, or whenever additional service facilities are required for a single tract of property.
Examples of non-standard services for a single tract of land can include, but are not limited to, road
bores, extensions to the distribution system, service lines exceeding 17 diameter and service lines
exceeding twelve (12) feet. Non-residential or residential service applications requiring a larger
sized meter typically will be considered non-standard. For the purposes of this Tariff, Applications
subject to this Section shall be defined as Non-Standard. This Section may be altered or suspended
for planned facility expansions when the Corporation extends its indebtedness. The Board of
Directors of the Corporation or their designee shall interpret on an individual basis whether or not
the Applicant’s service request shall be subject to all or part of the conditions of this Section.

This Section sets forth the general terms and conditions pursuant to which the Corporation will
process Non-Standard Service Requests. The specific terms and conditions pursuant to which the
Corporation will provide non-standard service in response to any request will depend upon the
nature of such request and may be set forth in a legally enforceable, contractual agreement to be
entered into by the Corporation and the service Applicant. The agreement may not contain any
terms or conditions that conflict with this Section.

Non-Standard Service Application. The Applicant shall meet the following requirements prior to

the initiation of a Non-Standard Service Contract by the Corporation:

a. The Applicant shall provide the Corporation a completed Non-Standard Service Application (See
Section I this Tariff). The Applicant shall specify any Special Service Needs, such as large meter
size, size of subdivision or multi-use facility.

b. A final plat (see Tariff Definition Section- Final Plat) approved by the Corporation must
accompany the Application showing the Applicant’s requested service area. The plat must be
approved by all governmental authorities exercising jurisdiction over lot sizes, sewage control,
drainage, right-of-way, and other service facilities. Plans, specifications, and special
requirements of such governmental authorities shall be submitted with the plat. Applicants for
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single taps involving extension or upsizing of facilities shall be required to submit maps or plans

detailing the location of the requested extension and details of demand requirements.

NOTE: It is the responsibility of the Applicant to secure all necessary approvals of the

subdivision once an Agreement is in place between the Corporation and the Applicant.

A Non-Standard Service Investigation Fee shall be paid to the Corporation in accordance with

the requirements of Section G of this Tariff for purposes of paying initial administrative, legal,

and engineering fees. The Corporation shall refund any balance that remains after it has

completed its service investigation, and has completed all legal and engineering services

associated with processing a request. In the event such a fee is not sufficient to pay all expenses

incurred by the Corporation, the Applicant shall pay to the Corporation upon the Corporation’s

request all additional expenses that have been, or will be incurred by the Corporation and

Corporation shall have no obligation to complete processing of the Application until all

remaining expenses have been paid.

If after the service investigation has been completed, the Corporation determines that the

Applicant’s service request is for property located, in whole or in part, outside the area described

in the Corporation’s Certificate of Convenience and Necessity, service may be extended

provided that:

1). The service location is not in an area receiving similar service from another retail
Corporation,

2). The service location is not within another retail Corporation’s Certificate of Convenience and
Necessity; and

3). The Corporation’s Certificate of Convenience and Necessity shall be amended to include the
entirety of Applicant’s property for which service is requested. Applicant shall pay all costs
incurred by Corporation in amending its CCN, including but not limited to engineering and
professional fees. If the service location is contiguous to or within one-fourth (1/4) mile of
Corporation’s Certificate of Convenience and Necessity, Corporation may extend service
prior to completing the amendment to its CCN, but will do so only upon Applicant’s legally
enforceable agreement to fully support such amendment (including but not limited to
payment of all professional fees, including legal, surveying and engineering fees incurred by
Corporation in securing the amendment).

4. Design. The Corporation shall approve the design requirements of the Applicant’s required facilities
prior to initiation of a Non-Standard Service Contract in accordance with the following schedule:

a.

The Corporation’s engineer shall design, or review and approve plans for, all on-site and off-site
service facilities for the Applicant’s requested service within the Corporation’s specifications,
incorporating any applicable municipal or other governmental codes and specifications.

The engineer’s fees shall be paid out of the Non-Standard Service Investigation Fee under Tariff
Section F 3.

The engineer shall submit to the Corporation a set of detailed plans, specifications, and cost
estimates for the project.

The Corporation’s engineer shall ensure that all facilities for any Applicant meet the demand for
service as platted and/or requested in the plans or plat submitted in application for service. The
Corporation reserves the right to upgrade design of service facilities to meet future demands
provided however, that the Corporation shall pay the expense of such upgrading in excess of that
which is reasonably allocable to the level and manner of service requested by the Applicant.

The Corporation’s engineer will determine the fireflow design for any non-standard service
request, including new subdivisions, based on density, type of structure, and other factors.
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