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SOAH Docket No. 473-22-09200 Suffix: WS 

PUC No. 53184 

BEFORE THE 

STATE OFFICE OF ADMINISTRATIVE 

HEARINGS 

JACOB AND JENNIE HILBIG'S APPEAL OF THE COST OF OBTAINING 
SERVICE FROM AQUA WATER SUPPLY CORPORATION 

ORDER DISMISSING CASE 

On August 25,2022, Jennie and Jacob Hilbig filed a letter stating that they 

have entered into a settlement agreement with Aqua Water Supply Corporation 

that resolves all matters in controversy. The Hilbigs requested to withdraw their 

complaint and dismiss this proceeding. 

Pursuant to 16 Texas Administrative Code § 22.181(d)(10) and (g)(1), a 

party that initiated a proceeding may agree to withdraw its complaint without 

prejudice at any time before the party has presented its direct case. Accordingly, 

the request to dismiss the complaint is GRANTED. Under 16 Texas 



Administrative Code § 22.181(f)(2) and (6), dismissal is proper without the need 

for a remand when a complaint is withdrawn in this manner. Pursuant to those 

rules, this is a final order, and this case is DISMISSED WITHOUT PREJUDICE 

from the dockets of the State Office of Administrative Hearings and the Public 

Utility Commission ofTexas. 

SIGNED AUGUST 30,2022. 

AW Signature: 

5**A .=*'! IG~ 
Sarah Starnes 

Presiding Administrative Law Judge 
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