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DOCKET NO. 53184

JACOB AND JENNIE HILBIG’S § PUBLIC UTILITY COMMISSION
APPEAL OF THE COST OF §
OBTAINING SERVICE FROM AQUA § OF TEXAS

WATER SUPPLY CORPORATION §

JACOB AND JENNIE HILBIG’S PROPOSED LIST OF ISSUES

. Why is Aqua charging the Hilbig’s $59,164.00 to provide a meter for service, which is
significantly more than the regular membership fee or tap fees?

. Why when the Hilbig’s requested a joint water study, (“Wilhelm/Hilbig” water study),
for two lots, as opposed to one lot, and later requested a single water study for the Hilbig
lot alone (Currently in question), were the preliminary cost studies different prices for
what appears to be identical materials?

. Why is Aqua referencing the Hilbig’s single family 10.5-acre tract as a subdivision, when
according to Bastrop County Subdivision guidelines, no property of 10 acres or more is
considered a subdivision.

If Aqua does not have the capacity to add one more service to its existing line, shouldn’t
it be Aqua’s responsibility to upgrade their existing line and spread the charges out

equally to all it’s users/customers?

Isn’t it extremely unfair to deny service, or hold one family hostage to bear the burden of
this cost to upgrade or extend Aqua’s existing water line?

Respectfully Submitted,

Jennie Hilbig



