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DOCKET NO. 53184 

JACOB AND JENNIE HILBIG'S § 
APPEAL OF THE COST OF § 
OBTAINING SERVICE FROM AQUA § 
WATER SUPPLY CORPORATION § 

PUBLIC UTILITY COMMISSION 

OF TEXAS 

ORDER NO. 2 
FINDING PETITION ADMINISTRATIVELY COMPLETE AND 

REQUIRING PROOF OF NOTICE 

This Order address the February 3,2022 petition of Jacob and Jennie Hilbig appealing the 

decision of Aqua Water Supply Corporation regarding the cost of obtaining water service. 

On March 7, 2022, Commission Staff filed its recommendation on the administrative 

completeness of the petition. Additionally, Commission Staff recommended that the appellants 

be required to file proof that notice was sent to Aqua. 

The ALJ notes that on March 8,2022, the appellants filed photo of a U. S. Postal Service 

certified mail receipt indicating that something was mailed to Aqua; however, the appellants failed 

to provide an affidavit or certificate of service indicating what was mailed to Aqua. 

The administrative law judge (ALJ) finds the petition administratively complete. Further, 

the appellants must mail a copy of the appeal to Aqua WSC and file proof of filing by March 14, 

2022. 

Signed at Austin, Texas the 10th day of March 2022. 

PUBLIC UTILITY COMMISSION OF TEXAS 

KATIE MOORE MARX 
ADMINISTRATIVE LAW JUDGE 
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