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RE

CC

Public Utility Commission of Texas

Memorandum

TO: Central Records

FROM: Kathryn Eiland, Financial Analyst, Rate Regulation Division
Phillip Lehmann Attorney, Legal Division

DATE: May 24,2022

Docket No. 53\73-Applicarion of SlllTX. lnc. tlba (.anyon lake llater Service
('ompany for a I'ass-l'hrough llale ('hattge

Thomas Hodge

As required by the Notice of Approval filed in Docket No. 53173 on May 10, 2022, please find

attached a clean copy of the water tariff for Certificate of Convenience and Necessity (CCN)

number 10692. This copy is provided to be stamped Approved and placed in the Commission's

tariff book. The attached tarif supersedes the current water tariff for CCN number 10692, which

may be removed lrom the tariff book.

All parties to Docket No. 53 173 have been copied on this memo
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APPROVED



WATER UTILITY TARIFF
Tariff Control No. 53173

SJWTX. lnc. dba Canvon L e Water Service Comoanv P. O Box 1742
1]99 Sattler Road(util(r Naflre)

Canvon Lake. Texas 781 33

(Business Addrcss)

(830) 3 r2-4600
(City. Statc. Zip Codc) (Arca Codc/Tclcphonc)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necessity:

10692

This tariff is effective in the following counties:

The following is a list of cities where SJWTX, lnc. dba Canyon Lake Water Service Company
provides service:

The rates set or approved by the city for the systems entirely within its corporate boundary
are not presented in this tariff. Those rates are not under the original jurisdiction ofthe
PIIC and will have to be obtained from the city or utility. This tariff applies to outside city
customers of systems that provide service inside and outside of a city's corporate boundary.

This tariff is effective in the following subdivisions or systems

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (ifadditional pages are needed for a

section, all pages should be numbered consecutively):
SECTION I,O RATE SCHEDULE --.--.-..--.. -...2

SECTION20SERVICERULESANDPOL1C18S................... ..... . . . ..14

SECTION 2,20 SPECIFIC SERVICE RULES AND POLICIES,,,,,,.,,,,.,.,,.,,. ,,,,I8
SECTION 3 0 EXTENSION POLICY . . .. .. ...........................22

sEcrroN 3 20 SPECIFIC EXTENSION POLICY . . .. .. . .. ...................23

PUBLIC UTILITY COMMISSION OF 1EX^S
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APPENDIX A - DROUGHT CONTINGENCY PLAN
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Blanco. Comal. Havs. and Travis

Citv of Bulverde

See attached list.



PWS SUBDIVI SION/SERVICE AREA COLTNTY

Ahern Creek Ranches, Brumley, Bulverde Crossing,
Bulverde Hills, Canyon Lake Estates, Canyon Lake
Shores, Canyon Lake Acres, Canyon Lake lsland, Carpers
Creek, Cascada, Comal Hills, Cougar Ridge, Cross
Canyon Ranch, Cypress Springs on the Guadalupe, Deer
fuver/Valero Estates, Devils Backbone Heights, The
Point/Hillcrest, Eldorado Heights, Glenmare, Hancock
Oak Hills, IIEB Bulverde Shopping Center, Lake ofthe
Hills, Lakewood Hills, Lantana fudge, Lakeside Valley,
Mystic Shores, Mystic Bluffs, Northlake Estates, Oakland
Estates, Rancho Del Lago West, Rayner Ranch,
funconada Heights, fuver Crossing, Riverwood, Rocky
Creek Ranch, Saddle Ridge+, Scenic Terrace/Hancock
Canyon, Springs at Rebecca Creek, Stallion Estates,

Stallion Springs, Summit Estates at Fischer, Tamarack
Shores, Tanglewood Shores, The Cedars, The Enclave,
The Legends at Rancho Del Lago, Serenity Oaks, Spring
Branch Meadows, The Crossing at Spring Creek,
Tranquility Park, Woods of Spring Branch, Rebecca

Creek, Summit North

Comal and
Blanco

Astro Hills, Canyon Lake Hills, Canyon Lake
ForestAtraterfront Park, Canyon Lake Village, Cordova
Bend, Crystal Heights, Emerald Valley, Ensenada Shores,
First Mountain, Guadalupe River Club, Horseshoe Falls,
Inland Estates, Lakeview Park, Las Brisas, Meyer Ranch,
Mountain Springs, Mt. Lookout, Oak Shores North,
Ponderosa, fuverside, Rolling Hills, Sattler, Summit
Estates, The Oaks, The Woodlands, Tom Creek
Hills/Heritage Estates, Triple Peak Ranch Estates, Village
West, Vintage Oaks, Waggner Ranch, Whispering Hill

0160019 (Rust Ranch) Rust Ranch
Whitmire Estates

Blanco

0460246 (Glenwood) Comal

0460235 (North Point) North Point Subdivision Comal

2270049 (Deer Creek
Water)**

Deer Creek Ranch, Vistancia, Highland Creek Lakes,
Hill Creek West, Hill Top Manor, Montebella, Mountain
Creek Lakes, Twin Lake Hills, Valley Lake Hills

Hays and
Travis

LIST OF SUBDIVISIONS AND SYSTEMS
hhtulof2

+ See Page Nos. 7 through 8 for rates applicable to Saddle Ridge.
tt See Page Nos. 9 through I I for rates applicable to Deer Creek
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0460019 (Canyon Lake
Shores)*

0460172 (Triple Peak) Comal

Glenwood, Ventana, Belle Oaks



LIST OF SUBDIVISIONS AND SYSTEMS
Tahl,, 2 ef2

* * *See Page Nos. l2 through l3 lor rates applicable to Clear Water Estates

PWS SUBDIVISION/SERVICE AREA COLINTY
0460153 (Clear Water
Estates)* *t

Clear Water Estates Comal

pUBLrc ulIUrY coirMlssloN of ?Exa3- APPBOVED
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r/l/20r5 lfit20t6 yt t20t1
Ul/2018

uU20l9
(until changed and
if no prior application
filed)

Monthly
Minimum

Charge
(Base Rate)
(lncludes 0

Callons)

t2l2t20t3

t2t3l/20l4

$43.28
$64.91

s l0{r. l9

$44.00
$66.00
$l t 0.00

$44.00
$66.00

$ I 10.00

$41 .37
$62.05

$103.42

s42.32
$63.48

s l05.lt I

Residential
Meter Size:
5/ll" x 3/.1"

%"
l"

ql 10

$4.85

s6.35

$8.00

$3. l0
s4.56

$5.97

$7.52

$3 17

$.1 67

$6 lt
$7 69

$3 2s

s4.77

$6.25

$7.87

Gallonage

Charge (per

l,(m
gallons

used)*
Ticr I

Ticr 2

Ticr 3

Ticr 4

$3 30

$4 8s

$6 35

$1r 00

s

SJWTX. lnc. dba Canvon Lake water Service Companv

SECTION I O _ RATE SCHEDI]'LE
0l-

Water Utility Tariff Page No. 2

PI,BLIC UTLTTY COIII"SSION OF TEXAS
APFROVED
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*Callons includc in Rcsidential Ticrs
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Monthly
Minimum

Charge (Base

Rate)
(lncludes 0

Gallons)

t2t2t20t3

t2tJl t2011

I /l /2015 t n t2016 lt t20t1 tnt20t8 I 12019
(until changed and if no
prior application filed)

Lsrge Meter
Size:
L5',
z',

4"
6',

Bulk Watcr

$220 00
$352.00
$660 00

s1.100.00
$2,200.00
$352.00

$206.85
$330.9-s
s620.54

s 1.034.23
$2.068.45
s330.95

$2ll.6l
s338.58
$634 1t3

$ I ,0511.05

$2,ll6.ll
$33 8.5 8

$2 16.38

$346.20
$649. l3

s l.Otr L88
s2. t 63.76
$346.20

$220 00
$352.00
$660 00

$ l, t00.00
$2,200 00
$352.00

$220.00
$352.00
$660.00

$ I. 100.00
s2.200.00
$352.00

Gallonage
Charge (per

I,000 gallons

used)*

s6 3-5 $5 97 s6.ll $6 25 $6 35 $6.3 5

5/tt" r 7" Ticrs % Ticrs | " Ticrs

Ticr I - 0to 2.000 Gallons

Ticr 2 2.001 to 10.000 Gallons

Ticr 3 - | 0.001 to 25.000 Gallons

Ticr 4 25.001 Callons and Over

Ticr I - 0to4.000Gallons
Ticr 2 - 4.001 to 20.000 Gallons

Tier 3 - 20.001 to 50.000 Gallons

Ticr 4 - 50.001 Gallons and Over

Ticr I - 0 to 6.000 Gallons

Ticr 2 6.001 to 30.000 Gallons

Tier 3 - 30.001 to 75.000 Gallons
Ticr 4 - 75.001 Gallons and Over

Tariff Control No. 53173

IAX 53173

$44.00
$66 00

$ I 10.00

$3 30

$4.85

$6 35

$8.00



SJWTX. lnc. dba Canyon Lake Water Service Company Water Utility Tariff Page No. 3

SECTION l 0 RATE SCHEDULE (Continued)

k
Monthll

Minimum Chargc (Basc Ratc) (lncludes 0 gallons)

Residcntial Meter Size
5/ti" x %"

l'

$3 30
$4 85

s6.3 5

$8.00

Gallonage Charge (per 1.000 gallons Used)*
Ticr I

Tier 2

Tier 3

Ticr 4

Monthll'
Minimum Chargc (Basc Ratc) (lncludcs 0 gallons)

Largc Metcr Sizc
L-5'.

2.
3',

4"
6"

Bulk Watcr

$220.00
s352.00
s660.00

$ l. t 00.00
s2.200.00
s352 00

Gallonagc Chargc (pcr 1.000 gallons Uscd)* $6.3 5

WATER PASS-THROUGH GALLONAGE CHARGE
(Tardf Contol No. 53173)

SUPPLEMENTAL EMERGENCY SERVICE FEE:
AI'l'l.lCAIll.E TO NONRIiSII)liNl lAL WAl l'R sllRVICl, ClJsl oM|Rs l l l^l RliQtJIRL SLIPPl.llMllN'I
SIIRVICE OVF.R AN All()VI; IlllrlR liXIsllN(i WA'lllR SliRVlCli lR()M IlMli 11) l lMl':. tlsA(il,l 1() Ill:
l)|l IRMlNlll) IIY Cl,Sl()MliR lllll MINIMIIM I)lAMIllliR I()R Sl,l'lrl.liMliN'l^l. SERVICFI SIIALL IIII
I'Wo INCIT]S

Meter Size Monthly Minimum Charee
z',
3"
4"
6"
8',

10"
12"

$s0.5 l
s75.76
$84. l8
$l43 l l
$252 54

$336.72
$404 06

PUBLIC UTILITY COMMISSION OI- IEXAS
APPFIOVED

531 73
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s44.00
s66.00

s I 10.00

.$0.90 pcr thousand gallons uscd



SJWTX, lnc. dba Canyon Lake Water Servrce Company Water Utility Tariff Page No. 4

SECTION l 0 - RATE SCHEDULE (Continued)

Federal Tax Cut Credit (FTCC)
Volumetric Component
Efl'ective May l.2018

$.037 per 1,000 gallons billed

Federal Tax Cut Credit (FTCC)
Base Rate Component by meter size
Ell'ective May l. 2018

Meter Size
5/8"
314"
l"
I t/;'
2"
J

6"
2" Wholesale
Bulk

Credit
$2 s0
$3 75

s6.25
s12.50
$20 00
$37 50
$62.50
$ 125.00
$20.00
$20.00

FORM OF PAYMENT: The utility will accept the following lorms of payment:
Cash X, Check X . MoneyOrder X , Credit Card X , Other (specify) Online

IHL Uln.lIY MAY RI:QtllRll ITXACT CIIAN(iI, l()R |'AYMI:N1S AND MAY RI;lrtJSE lO ACCEPT
PAYMEN] S MAI)I: lJslN(i M()RL TI IAN S L(x) IN SMALL COINS A WRITIEN RLCII.IP'I WILI. lllt (llVIiN fOR
CASII PAYN,{IlNls. IINAIIII.IATED T}IIRI) PARIIIIS wl l( ) A(:CllPT AND PR(XI:SS CASII. (lRtll)ll CARI).
OR ELECTRONIC l'AYMliNlS IiOR UTtr.l]Y llll.l.S MAY RIIQIIIRII PAYi\,{IIN I OI. AN Al)l)I ONAL
CONVLNILNCL CIIAR(;11 lrOR lltls SLRVICI:.

REGULATORY ASSESSMENT .....,.1,0%
PUC RL[-liS RI]QtrlRIl lllli tllll-lTY TOCOLI-licl A ll,li OI: ()Nll PFIRCF:NI ol llll: RljiAIl- MONTIILY
BII-I- nND 1O RI:MI I tO ll tll. TCIIQ.

Section 1.02 - Miscellaneous Fees

TAP FEE........... .....$900.00
TAP FEE CoM.]RS'I'IIIi I''fII,I'|Y'S COSTS FoR MAI'IJRIAI,S AND LAI}OR TO INSI'AI,I, A STANDARD
RESDEN'IIAL 5/tt" or -l/4" M11' .:R. AN AITDITIONAL ItiI.: 1o COVbR LNtQLJl: COS1S IS PITRMITTED IF
LISTED ON 'TIIIS 'IARIIII;.

Actual Cosl
I]OR IIXAMI'I.lr. A R()AI) I}ORL ITOR CIJSIOMI:RS olll sll)1, (rj SLrllDI\lSION OR RIiSII)liN'llAl. AREAS

TAP FEE (Large meter) Actual Cost
TAP FtiL IS I I ll, IrIILrl Y S ACI (.lAI- COSI loR Mn I I:RIALS ANI) I-AIIOR IjOR MLI I:R SIII: INSI ALLI-.D

METER RELOCATION FEE Actual Relocation Cosl, Not to Exceed Tap Fee
IIIIS Fllti MAYllll CIIAR(il,l) IF n CITSTOM|R Rl,QlllislS rlIAI AN FXISTINC MIilliR Illi Rlil.oCnTlil)

METERTESTF8E........ ... . .$25.00
II S fllli WlllcIl SlI()lll.l) Rlllrl.llcI TIIIl lJlll.llY's CoSI M Y lsli CIIAR(]lil) Ilj A Ct,SIOMIIR
Rl,Qtll'.SlS A SLCoNI) MIr'llrR Illsl WIIlllN n Iw()-YllAR I'ERIOD ANI) lll| lllsl INI)ICA.IIiS TIIAT
IIIh MI:.l l1R Is RliCoRl)lN(i ACCIJRAII--l.Y IIlli llili MAY N()1-l:XCI:l:l) 525.

PUBLIC TMLTTY COMMISSION OF TEXAS
APPROVED
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TAP FEE (Unique costs)



sJw'l-x n)

SECTION l 0 - RATE SCHEDULE (Continued)

RE(]ONNECTION FEE

SEASONAL RECONNECTION FEE:
IlASl, RA.IE TIMF-S NllMlll'-R ()lj MoN II Is ()fr Ttlli sYS l l-.M Nol l o l':XCIl,l) SIX M()N II IS wI IEN LEAVII
AND RETLIRN wIIlllN A 1WD.\'l:-M()N111 PItRI()l)

TRANSFERFEE....... ..........$5.00
'tltri TRANSFER FEE Wtr.I. Illi CILARGI:I) I'OR CI TANGING AN ACCOUNT NAMti AI TtIIi SAME SERVICE
t.OCA'l'lON Wrl-tN I Hf- S|RVlCll IS NOI I)ISCONNEC I ED.

cusToMER SERVTCE TNSPECTION FEE................... .. .. ..... ..... .... $50.00
ASSI'SSED 'TO AN APPI,ICANI' I.oR SIJRVICF: BEFORE PIiRMANIiNI" CoN'IIN(JOI,JS SERVICE IS
PROVII)EI) TO NEW CoNS'f RT,IC]'IoN, 'IIIIi CT,ISTOMER IIAS 11II; oIYI'IoN 'I'o IIAVI' ]'t{tJ INSPECTION
CoMPI,I]TFD BY ANOTI II;R PROVII)IiR.

LATE CHARGE (ETTHER $s.00 OR r0% OF THE BrLL) .. . ........................ ..............r0%
PtlC Rtrl.LS Al.l.oW A oNli-l lMll l'liNAl.1Y 1o Iltl CIIARGIII) oN I)lil.lNQtrliNl llll.l.s. Al.AIli CtlARGl,
M Y NOI IJE APPLII:I) lI) ANY IIALANCI: I() wlllCH IIll) I'lrNAl.lY wAS Al'l'l.llrl) IN A PREVIOUS
I}II,I-ING.

n n r Water Utility Tariff Page No. 5

$2s 00RETURNED CHECK CHARGE .,.....,...,,,,.,..,..
RI:TLIRNED CIILCK CII.ARGIlS MtlSl llli IlAslll) ON lftr- L,lll.fIY'S IXrtrM|NTAIll.tl COST

METER TAMPERING DAMAGE FEE,,.,,..,..,..,..,.. ,..,..$5O,OO
TIT}: I'TII,ITY MAY CIIARCI] 1'IIIS TII.] IroR MI-]'tt]R TAMPF]RINC. I]YPASSIN(i TIII,] MI.]TER oR SERVICE
t)N,I'RSION,

EQUIPMENT DAMAGE FEE

CUSTOMER DEPOSIT RESIDENTIAL (Maxrmum $50) $s0.00

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WIIIIN AtlTllORllt.l) lN WRlllN(i IIY Pl,C ANI) ntl l-lR Nollcli 1o CtrSl()MIrRs. lllh tjl[.fIY MAY
INCRI:Asli RAltis 1oRIiC()VIIR lNcRliASIll) CoS.IS I-OR INSPI:CIION I IlllS ANI) WA lltR lliSTING. [6
InC s\ 2'1':5(bX2X(;)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
RIFER TO SECTION .3,0 .EXTI]NSION I,()LICY FOR TERMS. CO}{DITIONS. AND CT{ARGES WHEN NEW
coNSTRLtcrIoN IS NECItssAIty ro pRovIDE SERVICE. puBuc unlrrl3poRglssroN oF rE y ns

TarilT Control No.53173 D
o

ilAn -i.zoa R tttil
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l l lll RIICONNECT l;Iil, M(rS.l llll PAII) Illll()RI1 SLRVICE CAN Illl RIISI ORIII) l O A CtrSl'OMHR WHO I IAS
lll,l:N l)ISCONN!.C'll.l) l oR Illli f()1.1.()WlN(i RI,AS()NS (oR () I lllrR Rl:As()NS l,lSl LI) UNDtiR SEC'l'lON
2,0 oII TIIIS TARII{;):

a) Non-payment of bill (Maximum S25.00)... ......................S25.00
b) Customer's request that service be disconnected ............................$45.00

'',,,',,',,.,,,.,,ActuaI Cost
IIIL t].[Lll Y MAY CIIAR(il] l()R nl.l. l.AI]OR. MAll-:RIAl,. liQI.JII'MI:N I ANI) nl.l. OIIIER ACl L]AL
(()sTs NLCIISSARY lo RIil'AlR oR ltlll'}l. Cli ALl. flQtlll'Ml:Nl I)AMA(;Irl) I)(lli lO NEGI-IGENCIi.
MlllER TAMPIRING OR IIYPASSIN(i. OR SIiRVICII DIVERSION. lllll trlll.rlY MAY CIIAR(;I: FOR Al,l,
ACllJN. COsls NllclissAl(Y lI) C()ltliliCI SI,RVICL I)lVi,ltSI()N OR t lNAtl Il I()l{ll1'l) I AI's Wl ltl,
IIlllRl, Is NO llQtjIPMIiNl l)AM (;ll. INCLIJDIN(i INCtr)IiNlS WllliRli SI|RVICI| IS RI':CONNLCI IlD
wl tlIOUT AlJltloRllY. AN ll liMI/lll) lill.l. WILI. BII PR()\'ll)l:l) lo l llli C(lsl ( )MI:.RS

COMMERCIAL & NON-RESIDENT'IAL DEPOSIT............. l/(,rH OF ESTIMATED ANNUAL BILL



SJWTX. lnc. dba Canvon Lake Water Service ComDanv Water Utilhy Tariff Page No. 6

SECTION L0 RATE SCHEDULE (Continued)

TEMPORARY WATER RATE:
UNLESS OTI{ERWSE STJPERSEDED BY PUC ORDER OR RULE. tF THE UTILITY IS ORDERI]D BY A COURT
oR mVI.:RNMENT BODY OF COMPLETER JI-IRISDICTION TO REDUCE ITS PUMPAGE. PRODUCTION OR
WA]ER SAI-T-S. I]IL UIII-I'I'Y SttALL tsE AUI'HORIZED 'I'O INCRLASE I'IS A]'I'ROVLD GALLONAGL
CTTARGI] ACCORI)ING TO THE FORMUI,A:

?ffi idtJff'''f Yffi ssroN oF rFx^s

TGC]

IUt -liua 53111

prr = percentage ofrevenues to be recovered expressed as a decimal fraction, lor this tariff prr
shall equal 0.5.

To implement the Temporary Water Rate, the Utility must comply with all notice and other
requirements of l6 TAC $ 24.25(i).

WATER PASS-THROUGH GALLONAGE CHARGE ADJUSTMENT:
CIIAN(}IiS IN IIIIJS IMPOSIjI) t}Y ANY NON.AFFII-4.TED T}IIRD PARTY WAl}iR SUPPI,IER OR
tlNI)liR(iROtrNI) WAll,R I)IS.IRICTS tlA\1NG JI,RISDICTION OVER Tltrl tJTIl.lTY SllALl. llllCl[AR(illl)
IIIR()l I(ilI TItl, WA IIIR PASS-]HROI,(iH GALT.ONAGE CI.IARGE ADruSTED ANNUALLY ACCORDING 1o
TIIIj TOLLOWNG TRl.lIi-tJP FORMIJLA INI tlNDED TO BAIANCE R-EVENUL rROM TlII.l CIIARGFI
A(iAlNSl ACltlAl. PAYMI,NIS ANI) COLI,ECI IONS IROM l Hl. l'RlORYl-4.R:

wPC= (E+(AP-AC+PY))/(ME x AU)
Where:

WPC : Water Pass-Through Gallonage Charge per 1,000 gallons, rounded to the nearest cent
E = Projected sum for upcoming l2 months of Purchase Water and district costs

AP = Actual Payments by utility for prior l2 months for Purchase Water and district costs
AC = Actual Collections by utility in prior 12 months from the previously approved water

pass-through gallonage charge
AP-AC = Difference between actual pa),rnents and actual collections from the previously

approved water pass-through gallonage charge for the prior l2 months.
PY : Prior Year under or over collections
ME = Year End Meter Equivalents
AU = Average Annual Usage per meter equivalent, in I,000 gallons, from most recent rate case

The WPC must be trued up and adjusted every twelve months.

To implement, all notice requirements must be met. The utility may begin to charge the new filed
WPC on the proposed effective date in the notice. Implementation of this WPC adjustment
provision shall be governed by l6 TAC ti 24.25(bX2).

With each annual WPC adjustment, the utility must file a true-up report with the Commission that
shows the calculation for the next l2-month WPC reflected in the notice. The report shall contain
up to five years' worth of data, as available, showing the annual and accumulated difference
between WPC amounts collected from customers and amounts actually paid to the entities whose
charges are included in the WPC. The report shall also show how the new WPC was calculated
according to the adjustment formula above.
Tariff Control No. 53173
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cqc+(prrXcqcXr)
( I 0-r)

Where:
TGC = temporary gallonage charge
cgc = current gallonage charge
r: water use reduction expressed as a decimal fraction (the pumping restriction)



SJWTX. lnc. dba Canvon e Water Service (lomoanv Water Utility Tariff Page No. 7
(Saddle Ridge, formerly Comal Water Company)

SECTION I,O -- RATE SCHEDULE

Monthlv Minimum Charse Gallonaqe Charse
$49.50 (lnoludcs q gallons )
s85 00
$301 .00
$482.00
$904 00

$2-f,5 p.r l.olx) 8allons. I'r 2.000 8allons

$3.95 p., I.(xX) Salbns. 2.0o1 - t0.l)0o Sallons

$5 95 n-, l.(,(x) galknrs. l(1.(X)l - :0.0(X) gallons

$7.75 p, l.(xx) Sall(nrs. ovcr 20.l)00 Sall(nrs

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X , Check X , Money Order-X_, Credit Card-, Other (specify)
'tIIL UllLfIY MAY RI-.Qt.llRI: IiXACI CItAN(ilr Ii()R PAYMIINI ANI) MAY RliItrsli l() ACCI:PI'
PAYN4ENTS MAI)h IJSING MORI] lllAN Sl (x) IN SMAI-I. C()INS. A WRI]-ILN Rliclr.tl'l Wll.l. Ill: (ilvl,N
rOR CASII PAYMIINI'S.

REGULATORY ASSESSMENT -.-.-..-..I.OO/O
PUC RLLLS RIIQUIRI TItr TITII-ITY To Col.l.l,Cl A lrl]lt Olr oNl; PIiRCIiN.l olIIItll RIITAII- MONl'lll.Y
Btl.l. AI.ID TO REMT TI III nlES TO Ttll:'tcliQ

TAP FEE... . .. . .$775 00
TAP FEE COVERS THI] UI'II,ITY'S COSTS IOR MATERTAI-S ANI) I,AI]OR To INSTAI,I, A STANDARI)
RESIDENTIAL 5,E" or 3/.1'MLTER AN ADDITIONAL FEE TO COVITR I lMQtrL. COSTS IS PI:RMTTIID It
LISTED ON THIS TARtrF.

TAP FEE (Unique costs)
lrOR tiXAMl'l.l:- A R()AI) ll()Rl: loR Ctlsl OMI;RS ( )tJ I Sll)ll ( )l SlJlll )lVlSl()Ns ()R Rl:Sll)liN I l^l. ARI:AS

METER RELOCATION FEE
TI IIS IrIll: MAY Ill, CI IAR(ihl) ll A Ctlsll)MI:R RIlQtrLSl s I I IAl AN |XISI IN(i M| fl:R lll: RI:l,oCA I lil)

METER CONVERSION FEE Actual Cost to Convert the existinc Meter
Il US Fhh MAY I]I: Cl I.AR(il:l) Il A CI IS11)MliR Rl'QI ll;S1S ('lIAN(;I, ()f SIZII OI AN LXISI IN(i Ml,l LR ()R

CITAN(ill IS RIIQIJIRI:I) UY MAlllzunl. CIIAN(ill IN C(lS[()MIRS SI:RVICIr I)llMANI).

METERTESTFEE...... . .......$25.00
llls lhL WIUCH SHotJl.D RHfl-t-Cl IlIh Ulll.llY S CoSl MAY lJlr CIIAR(;lis ll A C(rsIoMllR
REQUFISTS A SECoND MIITER TEST wlllJIN A TwclYI; R PLRIOD AND Tltl, Tlrs.l INI)ICAI lts lllAl'
TIIE METER IS RFICORDIN(; ACCTJR TI:1.Y. TIIL [Itl: M Y N()1 I':Xc]i]il) S25.

METER TAMPERING AND EQUIPMENT DAMAGE PENALTY s50 00

FIHJC TMUTY COMMISSION OF TEXAS
APPFOVED

D
o
c
K
E
T

Teriff Control No. 53173

nfl -t?fi2 53lh

Section L0l - Rates

Meter Size
518" or 3/4"

l'
1t/2"

2"
J

Section L02 - Miscellaneous Fees

Actual Cost

TAP FEE (Larue meler)... .. Actual Cost
IAp t;tltr Is t t. trnt.fIY s AClUAt. cost I,()R MAIiRIAI-s nNl) l.AI()R I,oR MlilliR slzli INSIAI-l.lil)

...Actual Relocation Cost. Not to Exceed Tap Fee



SJWTX. [nc. dba Canyon Lake Water Service Companv Water Utility Tariff Page No. 8
(Saddle Ridge, formerly Comal Water Company)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
TIIL RLCONNLCI lrlilr MtJsl lllll'AIl) llll;()R1: sl:RVICll CAN llli Rlisl()RIil) loA CLJSI()MLR WIIO IIAS
Bl.lliN I)lSCoNNllCl Ill) Ii()R11ll.: I()l.l.oWlN(i RIIASoNS ()R ()ll llrR RliASoNs l.lS'l lil) LNI)liR SliCl loN
:.0 (x II its 'ln RII.I:)l

a) Non-payment of bill (Maximum $25.00)..... ......................S25.00

b) Customer's request that service be disconnected ....$45.00

TRANSFER FEE .. . . ........ . . .. ..s45 00
lHIl l RANS!liR I,ttL Wll.l. Illl CtlAR(ilil) I OR CI tAN(ilN(i AN ACCOIjN I NAMI; A l l lllt SAMIi SIjRVICIj
I-(TATION W}IiN TIII] SI]RVICI] IS NOT I)ISCoNNIJCI'I]I)

LATE CHARGE (ErrHER $s.00 OR r0% OF THE BILL) . ..... ..10o/o
PtrC Rlrl.IlS  LI.OW A ONli l lML PIjNALI Y ,II) Ill, CI IAR(iLI) ON l)lrl.lNQtrl,N1 llll.l,s. Al.AlliCII R(;Il
MAY N()l l']ll APP|.Ill) lI) ANY llALANCli 1O WlllCII llll.I'l,NALlY wAS Al'l'l.ll1l) lN A PRliVl()lJS
I}II,I-IN(J,

RETURNED CHECK CHARGE .,,.,,.,,.,,.,,,.,,,,..
Rtllt.lRM,l) CI IIl,CK CI LAR(il,S Mtrs L ltl] ltASl,l) ON I I Ill tI tll.Il Y's Ix)CtlMIlNl Al]l.li Cosl

$25 00

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT l/(rTH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AI.ITHORIZED IN WRIIING llY TCEQ ANI) AI'TIIR No'rlcl, To CtJsToMIlRS. Tllll trT[.rl Y MAY
INCRFiSE R TES TO RII,COVI:R INCRIISIII) COSIS IrOR INSP|C'IION tl;l,S ANI) WAlllR I1'ISIIN(;. l16
'rAc 

s 2.r 25(bx2xc)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
REf{.tR TO SIjC. ON -1.O lixltiNSt()N I'()t-lCY I;()R ll|RMS. C()Nl)l1l()NS. ANI) CIIAR(iliS Wlll.lN NliW
CONSTRtJCI IoN lS NICLSSARY I () PRoVII)1, Sl,RVICll

cusroMER SERVICE TNSPECTTON FEE .................. .. .. . ...... . ...$l10.00
SERVICE APPI.ICANTS ARE FRI:E TO HAV[.: CUSTOMER SIiRVICE INSPIiCIIONS REQIJIRIiD BY TC]:Q
RULE 290.46(J) By ANY STATLj-I.ICUNSED INSPF-CTOR Or TI lt.:lR CII()|CU. Tlll.:Y ARI; ENCOURAGED TO
USL A 1l IIRD.PAR'I Y INSPLC]OR ANI) NoI AN hMPl.OYliL OI t'lllr UIIIIY. llowlivliR. tl; 'IltltY
REQT LST Tttr: UTILITY TO PERIORM t'HIi INSPECTION. rT W[-r- r]D lX)N]. AT A MARKIT PRICI-:. SINCI.:

THIS Is NoT A RJNCTIoN Ot PtBt.lC wAThR UTtl-l'l'Y sl,RvlCF:. PERI'oRMING CLTSToMER strRvtctl
INSPECTIONS M]ST TAKI] LOWF]R PRIORITY TO }IJI,FII,I,INC I'TII,ITY SERVIC}: RESI'oNSIBII,II'IIiS
T'NDER TTIE TCEQ'S CHAPII.:R 2q) Rtn-ES

EQUIPMENT DAMAGE FEE Actual Cost
Illf- tlltl.l'lY MAY CIIAR(it: IOR Al.l. l.AIJOR. MAI'}:RIAL. l:Qtlll'Ml:N I ANI) nl.l- OlllLR AC'l LJAl.

COSTS Nt':CF-SSARY l o RI)' IR OR Rl,Pl.ACIi ALL IIQIJII'MIlNl l)AM (iLs I)l.rl: I() Nli(il.l(iliNCli. MIi'l liR
T MPIiRING oR llYPASslNG. OR SI:RVICIl I)lvllRsl()N. llll: tllll.l'tY MAY CITAR(ill I;OR Al.l. ACltrAl.
COSTS NIICISSARY 1o CORRIICI SIiRVICI, l)MrRsl()N oR I INAI III ()RIZlil) I APS wllliRL ll lliRll ls No
l-.QtIII'MIINT I)AM G11. INCLtJI)lN(i INCII)l,N1s wl ll:Rll sliRVICli IS RliC()NNIC'l l1l) Wrl l (Xll
AUll{ORIl Y AN ITLMIZF-I) IJILI. Wll.l- Itl: PR()Vll)l1l) lO II: Cllsll)Ml:Rs

PUBLIC UNLTTY COMMISSION OF TEXAS
APPROVEO
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SJWI'
(Deer Creek)

nL ce o[l

SECI'ION I.O .- RATE SCHEDULE

Water Utility Tariff Page No. 9r

Section l.0l - Rates

Meter Size Monthly Minimum Charqe Gallonage Charge

$2.00 p., 1.0(x) .lall(nrs. 0-3.(XX) gallons

54.00 por l.(Xx) galknls. Icxt 2.{x)14.(xlo gatlons

$5-.QQ p.r l.(x)o galknrs. no\l .1.(X)14.(X)O gallons

$6.25 ptr l.{xx) galkrrs. a).(Xrl and lhcrcalier

*Plus

%" or %"
l'
t%,'
2'
3"
4'

${!.QQ (includes Q galkrnsl

$l10 00
$220.00
s352.00
s660.00
s l. 100.00

*Plus ffi per 1,000 gallons for West Travis County Public Ulility Agency (WTCPUA) and
Lower Colorado River Authority (LCRA) pass through fees:

[($l.s3+0 24y(I-0 0536)= $1 87/1,000 gallons
*Plus

(Tariff Contol No. 52904

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X , Check X , Money Order X , Credit Card_, Other (specify)_
lllll (.rlII.lTY MAY l{l:Qtrllil: IIXACI CIIAN(;I] IroR PAYN,{IINI s ANI) MAY lil,lrt,Sli 1o ACCLPT
PNYMI.]NTS MAD}] TISIN(i MORII'TIIAN SI,(X) IN SMAI-I, COINS, A WRIII'IiN RIICIJIP'I' WII,I, BE GIVEN
IJoR CASII PAYMI,-NI'S

REGULATORY ASSESSMENT ............7.0o/o
PUC RL,LES REQUTRE TIM U'|[-I]'Y 'I'O COI-I-F]CT A FEE OF ONE PERCIiNT OT THI.: RF:TAII, MONTHLY
BILI- AND REMT TO TtlL TCI:Q.

Section 1.02 - Miscellaneous Fees

TAP FEE........... ...$1.200.00
TAP II]I] COVERS TIII: IJI'II,ITY'S CoSl'S I{)R MATERIAI,S AND t,AI}oR To INSTAI-I, A STANDARD
RESTDENTTAL 5/E" OR l/4" Mli'n'R. AN AI)I)rIIONAI, FEF TO COWR [JNIQtJl.t COS1S tS PERMITTED tt
I,ISl't,]D oN THIS TARIFT"

TAP FEE (Unique costs) Actual Cost
l.( )R liXAMPl.ll. A ROn l) l( )ltl, l ( rt ( l lSlI )MLRS ( )l l |SII)l j Ol St lltl)IVISI( )NS ( )R IllISII)llNl lAL ARhAS

TAP FEE (Large meter)..... ............Actua1 Cost
]'AP I-LE IS THE UTII,ITY'S AC'TIJAI, CoSl'foR MATERIALS AND I-AIIOR T'oR MI]TER Sr,E INSTALLED.

I l IIS f|lj MAY IlIr CtIAR(it, ) ll A CtJs loMl:R RIIQUF|S1 S l l I-Al AN l.XlSl lN(i Mt) IllR ltlr Rl,l-OCA'l t-.1)

53113
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TarilT Control No. 53173
tl$ -120?2

METER RELOCATION FEE .Actual Relocation Cost. Not to Exceed Tap Fee

R'BLIC UTILITY COMMISSION OF TEXAS
APPROVED



SJWTX. lnc. dba Canyon Lake Water Service Clompany Water Utility Tariff Page No. l0
(Deer Creek)

SECTION l 0 -- RA'IE SCHEDULE (Continued)

METER TEST FEE................... ..........$25.00
THIS T]]E WIICII S}IoIJI.I) RI.:}'I,I.:C'I' I'IIIJ IJ'III-ITY'S CoST MAY BE CTIARGED tr A CUSTOMER
REQtIttSTS A ShCOM) MflTllR l'1.:SI WITIIIN A TWCIYIT\R PERIOD AND THE TEST INDICATES TIIAT
'I Hli Ml;IliR ls Rl:CoRl)lN(; ACCI,RA'I lll-Y. lllltl'l1li MAY Nol EXCE!'ll) S25.m.

RECONNECTION FEE
I I ll: RliCONNliCl fl)i Mtlsl ltll I'AII) Illil()Rl, SLRVICI: CAN BII RESTORED TO A CUSTOMER WHO IIAS
lllil:N I)ISCONN|lCl l:l) IOR l llli fol-l-OWIN(; RI SONS (OR OTIIER RI:ASONS I-ISTED L,NDER SECTION
Ioot IIIS IARIITI;):

a) Nonpayment ofbill (Maximum $25.00).............. ......................$25.00
b) Customer's request that service be disconnected...... .................$50.00

TRANSFER FEE . . .. ..... . .. .$50.00
TIII] TRANSITIJR flili WII,I, ItIi CII R(;I)I) I;oR CIIAN(}ING AN ACCOLINT NAME AT Tt{E SAME SERVICE
l-()CAl lON WllllN llll, Sl]Rvlcl, lS N()l l)lSCONNLCllll)

LATE CHARGE (EITHER $s.00 OR l0% OF THE BILL). . .. ..................r0vo
ptJC RULITS ALl.()W A ()Nli-ltMli PtiNAt.l Y tO llti CTLAR(ilit) ON DUt.tNQrIlNT BIL[_S. A LATE CHARGE
MAY NOT llll APPLII;I) lO ANY IIALANCI: I() wl CIl lltl] PENALIY wAS APPLIED IN A PREVIOUS
I}I],I,IN(i

RETURNED CHECK CHARGE,,,,,,.,,,,,.,,,.,,,,,.
Rli'IlIRNLl) CllliCK CI IAR(il:S Mtrsl lJll llASlll) ON I I II (l I Il.l l Y =s lx)C (JMLNI AIlLtr COS I

$30 00

CUSTOMER DEPOSIT RESIDENI'tAL (Maximum 550)

COMMERCIAL & NON.RESIDENTIAL DEPOSIT,,,,-,,

s50 00

I/6TH OF E,SN!4-{IEL ANNUA! EILL

CTOVERNMENTAL TESTING. INSPECTION AND COSTS SURCHARGE:
WIlliN AtlllI()RIZIll) lN wltlllN(i IIY PlrC ANI) Al llrR N(IllCI: 1() C(JSlOM[,RS. lHli Ulll.llY MAY
INCRI|ASI.; RAlliS.l()I{1,(()VliRlNCRl|ASIil)(()SlSI()RINSPIiCII()NllillSANI)WATIIRlFlSlINt}. lIr:
rAC $ 2.1 :5(hxzx(j)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
RlilliR 1l) slicll()N 3 0--ll.Xl liNSI()N l'()l.lCY loR l l,.ltMs- C()NI)ll I()NS- ANI) CIIAR(iES WHIiN Ntr.w
C()Ns.l RIrCl l()N IS NIiCIISSARY I() PR0MI)ll SliRVlCL.

PUBLIC UTILITY COTMISSION OF TEXAS
APFBOVED
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SJW'I X. lnc. dba Canyo n Lake Water Service Companv Water Utility Tariff Page No. I I
(Deer Creek)

SECTION l 0 -- RATE SCHEDULE (Continued)

PURCHASED WATER AND/OR DISTRICT FEE PASS.THROUGH CLAUSE:
Changes in fees imposed by any non-affiliated third-party water supplier or underground water
district having jurisdiction over the Utility shall be passed through as an adjustment to the charges
according to the lollowing formula:

G = (Br+Br)/(1-L)
M=(W+A+L)/C

Where
G = additional gallonage charge, rounded to the nearest one cent
Br : WTCPUA gallonage charge (per 1,000 gallons)
B, = LCRA Diversion and Use (per 1,000 gallons)*
L = system average line loss for preceding I2 months not to exceed 0. I 5

M : additional monthly base charge
W : WTCPUA monlhly minimum base charge
A = WTCPUA annual fee/I2 months in lhe billing year**
L : LCRA monthly reservation fee***
C = number ofaccounts at the beginning ofthe monthly billing cycle

+(Diversion and Use in acre-feet - Reservation Fee in ac-ft)/325.851429.
**WTCPUA Annual fee is $50,000.
+++(Reservation fee x number ofacre-feet reserved per contract)/l2 months in the billing year

To implement a pass-through rate, the utility must comply with all notice requirements of l6 TAC
{ 24 2s(bX2XF).

r" i rli

Tariff Control No. 53173
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SJWTX. lnc. dba Canyo

(Clear Water Estates Water System, LLC)

SECTION I,O -- RATE SCHEDULE

Section I .01 - Rates

Meter Size Monthly Minimunr Charrre

n Lake Water Service Companv Water Utility Tariff Page No. l2

518" or 3/4"
l'
7"

$l!-!Q Qncludcs q sallons)

$51 00
$82 39

Gallonase Charge
$3.05 pcr 1000 gallons over the minimum

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X , Check X , Money Order X , Credit Card_, Other (speciS)_
l llli ll'lll.l'lY MAY ltllQtnRI: IixAC I CIIAN(;Ii l()li l'AYMlIN'IS ANI) MAY l{lilillsli 1o ACClil'l'
I'N YMIiN IS MA.I)Ii IJSIN(i MoRI] TIIAN SI O0IN SMAI,I, COINS A WRIT'I'IiN RIJCIIIPI WII,I, },}IJ (iIVI.:N

IroR CASI I I'N YMIiNI'S,

REGULATORY ASSESSMENT ---.----.--.-'I.O%
'lCIiQRlrl.liSRLQIllRIlllI|trl[.11Y1oCOI-l-liclAll]l:(r'()NIiPI,RCIiNl()lrllIl1 RL'IAII- M()N IIIl.Y
I}II,I,.

Section I .02 - Miscellaneous Fees

TAP FEE.... .. ... . $1.100.00
]'AP IJI|IJ COVLRS TI ITi (ITII,ITY'S COSTS IJOR MATTiRIAI-S ANI) I,AI}oR 1'O INS]'AI,L A STANDARD
RIISI)liNl'tAL 5 t- or l {" M}t IF,R. AN ADDITIONAI I'Iih TO COVI:R ITNIQ[JII COSTS IS PIIRMITTED IF
l.ts j) ()N l ls rARII{r.

TAP FEE (Unioue costs) ..........................Actua1 Cost
F()R tiXAMPl.Fl. A ROAD BORL FOR CUSTOMERS OITTSIDE Ot SInI)IVISIONS OR RESIDFINTIAL
ARI.:AS,

TAP FEE (Large meter) Actual Cost
lnl'll,li lS I I llr tl lll.Il Y'S AC l'Un l. COS'I I()R MA I lll{lAl.S ANI) l.Al}()R l'(rt Mll'l Llt SIllr lNSl All.lt)

METER RELOCATION FEE ..............................Actual Relocation Cost. Not to Exceed Tao Fee
l l Ils Ilrl,. MAY llli CI IAR(ilil) Ir A CUSTOMIIR Rl,.Qtllr.s] s 1 I l^l AN ljxlsl IN(i Mlil liR llli Rlil.()!-A1 l:l).

PUBLIC UnLrrY CoI!,IMISSIO Cr 1E {AS
APPROVED

531 73
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SJWTX. lnc. dba Canyon Lake Watel San4rcctealopaly Water Utility Tariff Page No. l3
(Clear Water Estates Water System, LLC)

SECTION l 0- RATE SCHEDULE (Continued)

METER TEST FEE.. . . . ..... .. .. . . $25.00
lllls Hill WIflCII SllolIl.D Rl:r].FlCT TlIt: IIIILIIY'S COSI MAY t]li CIIARGED IF A CITSTOMIiR
RIJQI'}iS]'S A SECOND METER TES'T WII'IIIN A I'W().YIJAR PIiRIoI) AI'ID THE TEST INDICATES TI I,AT

Illl: MliIliR Is RECoRDING ACCIJR II:LY lllll l'l:ll MAY NoI EXCEIID S25

TRANSFERFEE......... ...............$2s.00
TIIIi TRANSI;I]R ITI]E WILL B[ CIIARGIiD IIoR CIIANGIN(i AN ACCoT'NT NAMtr AT TIII SAMI] SERVICTi
l.(rATIoN wl{EN Tt{E SERVICE Is Nol l)lscoNNl:CTl'll).

LATE CHARGE (EITHER $s.00 OR l0% OF THE BILL) . . . .. .......$s.00
PtlC Rtrl.l,S AI.I-OW A ONE-1tMt- PENALTY 1I) Illl CIIAR(;ll) ()N I)I:.I.INQLLNT BILLS. A LATtl CttARGt:
MAY NoT I}T.: APPI-IED TO ANY BAI^NCIJ 1I) WIII('II 'IIII] I'IiNAI,TY WAS APPLIED IN A PRI]\'IoI,IS
I}II-I,IN(;.

RETURNED CHECK CHARGE,,.,,.,,.,,.,,,.,.,,,..
RIrl I IRNLI) CI ILCK Cl IARGI-S Ml.rsl l'|lillnSLI)()N IIIL tll ll.IIY S IX)C (]MI:NTAI}I-E CoSl

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)

COMMERCIAL & NON-RESIDENTIAL DEPOSIT,,,,,-,

$50 00

COVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WllliN n tJl lI()RIZIID IN WRITING llY lClrQ ANI) AlllliR NOl lcll 1() C[IS'|()MF.RS. TItrl IJTII-II Y MAY
INCRI|ASI| RATIIS TO RhCOVLR lNCRIAsljl) C()S1s lr()R INsPllCllON II-IF.S AI'{D WATI:R TI:.SIING. [6
T^C N 2.12s(bX2XC)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
Rll,lliR IO SICTION -1.0-EX]'[]NSION I\)l-lCY I'OR lI,RMS. CONI)I[IONS. AND CTLA.RCES WHI:N NIW
CONSI RtICI ION lS Nl:CF.SSARY l O I'ROVU)L SIIRVICll

PUBLIC UTILITY COMM'SSION OF TEXAS
APPFIOVED

531t3

a) Non-payment olbill (Maximum $25.00)....... ...

b) customer's request that service be disconnected
$25.00
$25.00

l/(,TH OF ESTIMATED ANNUAL BILL

.t

D
o
c
K
E
T

TarilT Control No. 53173

I

IlAR ZUU

.....-.--r-)

RECONNECTION FEE
IIItl Rl:CONNIic'l ['l]U MUST BII I'AII) t]lr.l()Rli sliRVICli CAN l]li Rlis'l ()Rlil) 1() A CUSTOMER WIIO IIAS
lll,llN I)lSCoNNl,Cl ID fOR l tIE lol,l.OWIN(; RIASONS (OR().lllLR RI:ASONS LISIED UNDI-.R Slicl I()N
ro()iIIlslAliIt)

.$30.00



x Inc. dba Can on Lake Water Servi nl Water Utility Tariff Page No. 14

SEC]'IION 2,0- SERVIC]E R LE AND POLI IES

The utility will have the most current Texas Public Utility Commission (PUC or Commission)
Rules, Chapter 24, available at ils office for reference purposes. The Rules and this tariff shall be

available lbr public inspection and reproduction at a reasonable cost. The latest Rules or
Commission approved changes to the Rules supersede any nrles or requirements in this tariff

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tariff) and will be signed by the applicant belore water service is

provided by the utility. A separate application or contract will be made for each service location.

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap. meter and utility cut-offvalve and/or take all necessary actions to initiate sewice.

The utility will serve each qualified applicant for service within 5 working days unless line

extensions or new facilities are required. lf construction is required to fill the order and if it cannot
be completed within 30 days, the utility will provide the applicant with a written explanation of
the construction required and an expected date of service.

Where service has previously been provided, service will be reconnected within one working day

after the applicant has met the requirements for reconneclion.

The customer will be responsible for furnishing and laying the necessary customer service pipe

from the meter location to the place of consumption. Customers may be required to install a

customer owned cut-offvalve on the customer's side ofthe meter or connection.

Section 2.02 -Refusal of Service

The urility may decline to serve an applicant until the applicant has complied with the regulations

of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the
PUC Rules. ln the event that the ulility refuses to serve an applicant, the utility will inform the

applicant in writing ofthe basis of its refusal. The utility is also required to inform the applicant a

complaint may be filed with the Commission.

lf a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may

be required to pay a deposit as provided for in Section 1.02 of this tariff. The utility will keep

records ofthe deposit and credit inlerest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the

applicant has an outstanding account balance with the utility or another water or sewer utility
which accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be

required to make a deposit that does not exceed an amount equivalent to one-sixth ofthe estimated

annual billings rrrt'" ,r,.,XfrffiiE8terr BL f ExAs
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Section 2.01- Application for and Provision of Water Service

Section 2.03 - Customer DeDosits



SJWTX. lnc. dba Canvon Lake Water Service Company Water Utility Tariff Page No. l5

SECTION 2.0 -SE,RVICE RULES AND POLICIES (Continued)

Refund of Deposit. - lf service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any. in excess of
the unpaid bills for service f'urnished. The utility may refund the deposit at any time prior to
termination of utility service but must refund the deposit plus interest for any customer who has

paid l8 consecutive billings without being delinquent.

Section 2.04- Meler Req uirements. Readines. and Testinq

All water sold by the utility will be billed based on meter measurements. The utility will provide,

install, own, and maintain meters to measure amounts of water consumed by its customers. One

meter is required for each residential, commercial, or industrial facility in accordance with the
PUC Rules.

Service meters will be read at monthly intervals and as nearly as possible on the corresponding

day ofeach monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will, upon the request ofa customer, and, if the customer so desires, in his

or her presence or in that of his or her authorized representative, make without charge a test ofthe
accuracy ofthe customer's meter. If the customer asks to observe the test, the test will be made

during the utility's normal working hours at a time convenient to lhe customer. Whenever possible,

the test will be made on the customer's premises, but may, at the utility's discretion, be made at

the utility's testing facility. lf within a period of two years the customer requests a new test, the

utility will make the test, but if the meler is found to be within the accuracy standards established

by the American Water Works Association, the utility will charge the customer a fee which reflects

the cost to rest the meter up io a maximum $25 for a residential customer. Following the completion

of any requested test, the utility will promptly advise the customer ofthe date of removal ofthe
meter, the date ofthe test, the result ofthe 1est, and who made the lest.
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Section 2.05- Billins

Bills lrom the utility will be mailed monthly unless otherwise authorized by the Commission. The

due date ofbills for utility service will be at least sixteen ( l6) days from the date ofissuance. The

postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the

utility will constitute proofofthe date ofissuance. Payment for utility service is delinquent if full
payment, including late lees and the regulatory assessment, is not received at the utility or the

utility's authorized payment agency by 5:00 p.m. on the due date. Ifthe due date falls on a holiday

or weekend, the due date for payment purposes will be the next workday after the due date.

A late penalty of l0% will be charged on bills received after the due date. The penalty on

delinquent bills will not be applied to any balance to which the penalty was applied in a previous

billing. The utility must maintain a record ofthe date olmailing to charge the late penalty.

t
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SECTION 2 0- SERVICE RULES AND POI.ICIES (Continued)

Each bill will provide all inlormation required by the PUC Rules. For each of the syslems it
operates, the utility will maintain and note on the monthly bill a telephone number (or numbers)

which may be reached by a local call by customers. At the utilily's option, a toll-free telephone
number or the equivalent may be provided.

In the event ofa dispute between a customer and a utility regarding any bill fbr utility service, the
utility will conduct an investigation and report the results to the customer. lf the dispute is not
resolved, the utility will infbrm the customer that a complaint may be filed with the Commission.

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least l0 days after the notice is mailed or hand

delivered.

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an

outstanding bill in full and is willing to pay the balance in reasonable installments. However, a

customer's utility service may be disconnected if a bill has not been paid or a deferred payment

agreement entered into within 30 days from the date of issuance of a bill and if proper notice of
lermination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC
Rules.

Utility service maybe disconnected without notice for reasons as described in the PUC Rules.

Utility personnel must be available to collect payments and to reconnect service on the day ofand
the day after any disconnection of service unless service was disconnected at the customer's
request or due to a hazardous condition.

Section 2.07- Reconn ection of Service

Service will be reconnected within 36 hours after the past due bill and any other outstanding

charges are paid or correction ofthe conditions which caused service to be disconnected.

The utility will make all reasonable effons to prevent interruplions of service. If intem:ptions
occur, the utility will re-establish service within the shortest possible time. Except for momentary
intem:ptions due to automatic equipment operations, the utility will keep a complete record of all
intem.rptions, both emergency and scheduled and will noti$ lhe Commission in writing of any

service intem:ptions affecting the entire system or any major division ofthe system lasting more

than four hours. The notice will explain the cause ofthe interruptions

,uaLrc ulllrry co[],.1;1 ' a)1r). IL,4AS
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Section 2. 08 - Service lnterruptions
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SECTION 2 0 - SERVICE RULES AND POLICIES (Continued)

Prorated Bills - [f service is interrupted or seriously impaired for 24 consecutive hours or more,
the utility will prorate the monlhly base bill in proportion to the time service was not available to
reflect this loss of service.

Section 2.09 - Qualilv of'Sqlyicp

The utility will plan. fumish, and maintain production, treatment. storage. transmission, and
distribution lacilities of sufficient size and capacity to provide a continuous and adequate supply
of water for all reasonable consumer uses. Unless otherwise authorized by the TCEQ, the utility
will maintain facilities as described in the TCEQ Rules and Regulations for Public Water Systems.
The utility will not provide supply for fire prevention, fire flow, or firefighting services as part of
standard retail water utility service

lf a customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant ofthe results. Service will not be disconnected pending
completion ofthe investigation. lf the complainant is dissatisfied with the utility's response, the
utility must advise the complainant that he has recourse through the PUC complaint process.
Pending resolution of a complaint, the commission may require continuation or restoration of
service.

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature ofthe complaint and the adjustment or disposition thereof, for a
period oftwo years after the final settlement ofthe complaint.

tuBLtc uT[rry-couM'SSTON Ol rEx^tt
APPROVED

D
o
c
K
Et

a I

'I'ariff Control No. 53173
rlAR -t.zua 53173

Section 2. l0 - Customer Complaints and Disputes



SJWTX. lnc. dba Canvon Lake Water Service Companv Water Utility Tariff Page No. l8

SECTION 2,20 SPECIFIC UTILI]'Y SERVICE RULES AND POLICIES

This section contains specific utility service rules in addition to the rules previously listed under
Section 2.0. lt must be reviewed and approved by the Commission and in compliance with PUC
Rules to be effective.

The utility adopts the administrative rules of the PUC, as the same may be amended fiom time to
time, as its company specific service rules and regulations. These rules will be kept on file at the
company's oflices for customer inspection during regular business hours. ln the event ofa conflict
between the PUC's amended rules and the provisions ofthis tariff, the amended rules shall prevail.
Where necessary, any conflicting provision olthis tarill shall be deemed to have been superseded

by the PUC rule in question to the degree that the Utility may conduct its lawdrl business in
conformance with all requirements ofsaid rule.

All relerences to office in Utilily's tariff, service contracts, PUC rule. or TCEQ rule shall mean

the Utility's oflices at 1399 Sanler Road, Canyon Lake, Texas 78133.

All payments lor utility service shall be delivered or mailed to the utility's business office. lfthe
business office fails to receive payment prior to the time ofnoticed disconnection for non-payment
ofa delinquent account, service will be terminated as scheduled. Utility service crews shall not be

allowed to collect payments on customer accounts in the field.

Payment ofan account by any means that has been dishonored and retumed by the payor orpayee's
bank, shall be deemed to be delinquent. AII returned payments must be redeemed with cash or
valid money order. If a customer has two returned payments within a twelve-month period, the
customer shall be required to pay a deposit if one has not already been paid.

Customers shall not be allowed to use the utility's cutoff valve on the utility's side of the meter.

Existing customers may install cutoff valves on their side ofthe meter and are encouraged to do
so. All new customers must install customer-owned and -maintained cutoff valves on their side

ofthe meter.

No water connection from any public drinking water supply system shall be made to any

establishment where an actual or potential contamination or syslem hazard exists without an air
gap separation between the drinking water supply and the source of potential contamination. The
containment air gap is sometimes impractical and, instead, reliance must be placed on individual
"internal" air gaps or mechanical backflow prevention devices.

Under these conditions, additional protection shall be required at the meter in the form of a
backflow prevention device (in accordance with AWWA Standards C5l0 and C5l I, and AWWA
Manual Ml4) on those establishments handling substances deleterious or hazardous to the public

health. The water purveyor need not require backflow protection at the water service entrance if
an adequate cross-connection control program is in effect that includes an annual inspection and

testing by a certified backflow prevention device tester. lt will be the responsibility ofthe water
purveyor to ensure that these requirements are mel

Customer shall be liable for any damage or injury to utility-owned property or personnel shown to
be caused by the customer, his invitees, his agents, his employees, or others directly under his

control. puBLc ullny cpgggssroN oF rExAs
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SECTTON 2.20 SPECIFIC UTILITY SERVTCE RULES AND POLICtES (Continued)

Limitation on Product/Service Liability - Public water utilities are required to deliver water to
the customer's side of the meter or service connection that meets the potability and pressure
standards of the TCEQ. The utility will not accept liability for any injury or damage to individuals
or their property occurring on the customer's side of the meter when the water delivered meets
these state standards The utility makes no representations or warranties (expressed or implied)
that customer's appliances will not be damaged by disruptions ofor fluctualions in water service
whatever the cause. The utility will not accept liability for injuries or damages to persons or
properly due to disruption ofwater service caused by: (l) acts olGod, (2) acts ofthird parties not
subject to the control ofthe utility if the utility has undertaken such preventive measures as are
required by TCEQ rules, (3) electrical power f'ailures in water systems not required by TCEQ rule
to have auxiliary power supplies, or (4) termination ofwater service pursuant to the utility's tariff
and the PUC's rules. The utility is not required by law and does not provide fire prevention or
firefighting services. The utility therefore does not accept liability for fire-related injuries or
damages to persons or property caused or aggravated by the availability (or lack thereof) ofwater
or water pressure (or lack thereof) during fire emergencies.

The utility will accept liability for any injury or damage to individuals or their property directly
caused by defective utility plant (leaking water lines or meters) or the repairs to or construction of
the utility's facilities.

Ilthe services ofa registered professional engineer are required as a result ofan application for
service received by the Utility for service to that applicant's service extension only, such engineer
will be selected by the Utility and the applicant, and the applicant shall bear all expenses incurred
therein.

If an applicant requires service other than the standard service provided by the utility, such
applicant will be required to pay all expenses incurred by the utility in excess ofthe expenses that
would be incurred in providing the standard service and connection. Any applicant who places
unique or nonstandard service demands on the system may be required to provide contributions
in aid of construction (as may be allowed by PUC rule) for the actual costs of any additional
facilities required to maintain compliance with the TCEQ minimum design criteria for water
production, treatment, pumping storage and transmission.

Any applicant or existing customer required to pay for any costs not specifically set forth in the
rate schedule pages of this tariff shall be entitled to a written explanation of such costs prior to
payment and/or commencement of construction. If the applicant or existing customer does not
believe that these costs are reasonable or necessary, the applicant or existing customer shall have
the right to appeal such costs to the PUC or such other regulatory authority having jurisdiction
over the utility's rates in that portion ofthe utility's service area in which the applicant's or existing
customer's property is located.

Tap fees may be increased by unique costs not normally incurred as may be permitted by l6 TAC
A 2a 163(a)( l)(C).

The Utility adopts the Uniform Plumbing Code pursuant to 30 TAC A 290 38(62XB)
PUELIC UTILITY COfuIMISsIUIj !)I
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continued)

The piping and other equipment on the premises furnished by the customer will be maintained by

the customer at all times in conformity with the requirements of the TCEQ, the Uniform Plumbing

Code and with the service rules and regulations of the Utility. The customer will bring out his

service line to his property line at the point on the customer's property mutually acceptable to the
customer and the Utility subject to such requirements as may exist by TCEQ rule. No water service

smaller than 518 x 314" will be connected. No pipe or pipe fitting which contains more than 8.0%
lead can be used lor the installation or repair of plumbing at any connection which provides water
for human use. No solder orflux which contains more than O.2o/olead can be used at any connection
which provides water for human use.

The utility will have the right of access to the customer's premises at all times reasonable for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in

connection with its provision of water service, or for the purpose of removing its property and

disconnecting lines, and for all other purposes necessary to the operation of the utility system

including inspecting the customer's plumbing for code, plumbing or tariff violations. The customer
shall allow the utility and its personnel access to the customer's property to conduct any water
quality tests or inspections required by law. Unless necessary to respond to equipment failure, leak

or other condition creating an immediate threat to public health and safety or the continued
provision of adequate utility service to others, such entry upon the customer's property shall be

during normal business hours. The customer may require any utility representative, employee,

contractor, or agent seeking to make such entry identifo themselves, their affiliation with the

utility, and the purpose oftheir entry.

Threats to or assaults upon utility personnel shall result in criminal prosecution.

Except in cases where the customer has a contract with the utility for reserve or auxiliary service,

no other water service will be used by the customer on the same installation in conjunction with
the utility's service, either by means ofa cross-over valve or any other connection. Customer shall

not connect, or allow any other person or party to connect, onto any water lines on his premises.

Two places shall not be permitted to be supplied with one service pipe where there is a water main

abutting the premises.

No connection shall be allowed which allows water to be returned to the public drinking water
supply. No backflow prevention device shall be permitted to be installed in the customer's
plumbing without notice to and written permission from the utility. Any backflow prevention

devices so installed shall be inspected annually by a licensed backflow prevention device inspector

or appropriately licensed plumber and a written report ofsuch inspection delivered to the utility.

No application, agreement or contract lor service may be assigned or transferred without the
written consent of the utility.

It is agreed and understood that any and all meters, water lines and other equipment furnished by
the utility (excepting the customer's individual service lines from the point of connection to
customer's structures on customer's premises) are and shall remain the sole property ofthe utility,
and nothing contained herein or in a contract/application for service shall be construed to reflect a
sale or transfer of any such meters, lines or equipment to any customer. All tap and extension
charges shall be for the privilege ofconnecting to said water lines and for installation, not purchase,

of said meters and lines. puBLlc unlrypcoMMtErStg.. c -rExas
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SECTION 2 20 SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continued)

Applicants for service at new consuming lacilities or facilities which have undergone extensive
plumbing modifications are required to deliver to the Utility a certificate that their facilities have
been inspected by a stateJicensed inspector and that they are in compliance with all applicable
plumbing codes and are free olpotential hazards to public health and safety. Service may be denied
until the certificate is received or any identilied violations or hazards are remedied. The Utility is
not required to perform these inspections for the applicant/customer but will assist the applicant/
customer to locate and obtain the services ofa licensed inspector in a timely manner.

When potential sources of contamination are identitied which, in the opinion of the inspector or
the Utility, require the installation ofa state-approved backflow prevention device, such back flow
prevention device shall be installed on the customer's service line or other necessary plumbing
facilities by an appropriately licensed plumber/back flow prevention device specialist at the
customer's expense. The backflow prevention device shall be maintained by the customer at his
expense and inspected annually by a licensed inspector. Copies of the annual inspection report
must be provided to the Utility. Failure to comply with this requirement may constitute grounds
for termination ofwater service with notice.

All customers or service applicants shall provide access to meters and utility cutoff valves at all
times reasonably necessary lo conduct ordinary utility business and after normal business hours as

needed to protect and preserve the integrity ofthe public drinking water supply. Access to meters
and cutoffvalves shall be controlled by the provisions of l6 TAC ti 24.169(c).

Where necessary to serve an applicant's property, the Utility may require the applicant to provide
it a permanent recorded public utility easement on and across the applicant's real property
sufficient to provide service to that applicant.

Service applicants may be required to comply with any pre-condition to receiving service not
printed herein as may exist under PUC rule (customer service). TCEQ rule (health and safety,
water conservation, or environmental), USEPA rule, TWDB rule, local water or conservation
district rule or health department rule. Existing customers shall be required to comply with such
rules, including modification oftheir plumbing and,/or consumption patterns, after notice.

PUBLC LMLTTY COMMISSION OF TEX^8
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LINE EXTENSION AND CONSTRUCTION CHARGES: No contribution in aid of construction
may be required ofany customer except as provided for in this approved extension policy.

The customer will be given an itemized statement of the costs, options such as rebates to the
customer, sharing of construction costs between the utility and the customer, or sharing of costs
between the customer and other applicants prior to beginning construction.

The utitity will bear the full cost of any oversizing of water mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any

additional production, storage, or treatment facilities. Contributions in aid ofconstruction may not
be required olindividual residential customers for production, storage, treatmenl. or transmission
facilities unless otherwise approved by the Commission under this specific extension policy.

COST UTILITIES SHALL BEAR: Within its certificate area, the utility will pay the cost of the
first 200 feet of any water main or distribution line necessary to extend service to an individual
residential customer within a platted subdivision. However, if the residential customer requesting
service purchased the property after the developer was notified ofthe need to provide facilities to
the utility, the utility may charge for the first 200 feet. The utility must also be able to document
that the developer of the subdivision refused to provide facilities compatible with the utility's
facilities in accordance with the utility's approved extension policy after receiving a written
request from the utility.

Developers may be required to provide contributions in aid ofconstruction in amounts to furnish
the system with all facilities necessary to comply with the PUC's Rules.

Tariff Control No. 53173
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SECTION 3.0- EXTENSION POLICY

Section 3.01 - Standard Extension Requirements
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SECTION 3,20 -SPECIFIC UTILITY EXTENSION POLICY

This section contains the utility's specific extension policy that complies with the requirements
already stated under Section 3.01. lt must be reviewed and approved by the Commission and in
compliance with PUC Rules to be effective.

Residential customers not covered under Section 3.01 will be charged the equivalent ofthe costs

ofextending service to their property liom the nearest transmission or distribution line even if that
line does not have adequate capacity to serve the customer. However, if the customer places

unique. nonstandard service demands upon the system, the customer may be charged the full cost
ol extending service to and throughout their property, including the cost of all necessary

transmission and storage facilities necessary to meet the service demands anticipated to be created

by that property.

Developers may be required to provide contributions in aid of construction in amounts sufticient
to furnish the development with all facilities necessary to provide for reasonable local demand

requirements and to comply with TCEQ minimum design criteria for facilities used in the
production, transmission, pumping, or treatment of water or TCEQ minimum requirements. For
purposes of this subsection, a developer is one who subdivides or requests more than two meters

on a piece of property. Commercial, industrial, and wholesale customers will be treated as

developers.

The utility adopts the administrative rules of the PUC, as amended from time to time, as its
company specific extension policy. These rules will be kept on file at the company's business

office for customer lnspection during normal business hours. In the event ofa conflict between the
PUC's amended rules and the provisions of this tariff, the amended rules shall prevail. Where
necessary, any conflicting provision of this tariff shall be deemed to have been superseded by the
PUC rule in question to the degree that the Utility may conduct its law{ul business in conformance
with all requirements of said rule.

When an individual residential applicant requires an extension ofa main line beyond 200 feet, the
charge to that applicant shall be the actual cost of such extension in excess of 200 feet, plus the
applicable tap fee plus such other approved costs as may be provided in this tariff and/or PUC
rules.

Residential tap fees may be increased by other unique costs not normally incurred as permitted by
PUC rule. Larger meter taps shall be made at actual cost associated with that tap which shall
include such extraordinary expenses.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions

and restrictions of 16 TAC $ 24.163(d) and this tariff When a developer wishes to extend the
system to prepare to service multiple new connections, the charge shall be the cost of such

extension, plus a pro-rata charge based upon the capacities of production, transmission, storage,
pumping and treatment facilities, compliant with the TCEQ minimum design criteria, which must

be committed to such extension. As provided by 16 TAC $ 24.163(dX4), for purposes of
determining the costs that service applicants shall pay, commercial customers with service

demands greater than residential customer demands in the cenificated area, industrial, and

wholesale customers shall be treated as developers 
rut-' r'nlqFc#$lssroN oF rEx^e
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SECTION 3.20 -SPECIFIC UTILI'IY EXTENSION POLICY (Continued)

Any applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid of construction for the actual costs of any additional facilities
required to maintain compliance with the TCEQ minimum design criteria lbr water production,
treatment, pumping, storage and transmission.

Unless expressly exempted by PUC rule or order, each point ofuse, as defined by 16 TAC $
24.3(25), must be individually metered.

The imposition oladditional extension costs or charges as provided by Sections 2.20 and 3.20 of
this tariff shall be subject to appeal as provided in this tarifl PUC rules, or the rules ofsuch other
regulatory authority as may have jurisdiction over the utility's rates and services. Any applicant
required to pay for any costs not specifically set forth in the rate schedule pages ofthis tariff shall
be entitled to a written explanation of such costs prior to payment and/or commencement of
construction. Ilthe applicant does not believe that these costs are reasonable or necessary, the
applicant shall have the right to appeal such costs to the PUC or such other regulatory authority
having jurisdiction over the utility's rates in that portion ofthe utility's service area in which the
applicant's property is located. Unless the PUC or other regulatory authority enters interlocutory
orders to the contrary, service to the applicant may be delayed until such appeal is resolved.

The Utility will provide a written service application form to the applicant for each request for
service received by the Utility's business ofiices. A separate application shall be required for each
potential service location if more than one service connection is desired by any individual
applicant. Service applications forms will be available for applicant pick up at the Utility's
business office during normal weekday business hours. Service applications will be sent by prepaid
first class United States mail to the address provided by the applicant upon request. Completed
applications should be retumed by hand delivery in case there are questions which might delay
fulfilling the service request. Completed service applications may be submitted by mail if hand
delivery is not possible.

The Utility shall serve each qualified service applicant within its certificated service area as soon
as practical after receiving a completed service application. All service requests will be fulfilled
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent

to achieving "qualified service applicant" status. Ifa service request cannot be fulfilled within the
required period, the applicant shall be notified in writing ofthe delay, its cause, and the anticipated
date that service will be available. The PUC service dates shall not become applicable until the
service applicant has met all conditions precedent to becoming a "qualfied service applicant" as

defined herein or by PUC rules.

The Utility is not required to extend service to any applicant outside of its certificated service area
and will only do so, at the Utility's sole option, under terms and conditions mutually agreeable to
the Utility and the applicant and upon extension ofthe Utility's certificated service area boundaries
by the PUC. Service applicants may be required to bear the cost ofthe service area amendment.
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SECTTON 3.20 -SPECIFIC UTILITY EXTENSION POLICY (Continued)

Where a new tap or service connection is required, the service applicant shall be required to submit
a written service application and request that a tap be made. The tap request must be accompanied
with a plat, map, diagram or written metes and bounds description of precisely where the applicant
desires each tap or service connection is to be made and, if necessary, where the meter is to be

installed, along the applicant's property line. The actual point ofconnection and meter installation
must be readily accessible to Utility personnel for inspection, servicing and meter reading while
being reasonably secure tiom damage by vehicles and mowers. If the Utility has more than one

main adjacent to the service applicant's property, the tap or service connection will be made to the
Utility's near service main with adequate capacity to service the applicant's full potential service

demand. lfthe tap or service connection cannot be made at the applicant's desired location, it will
be made at another location mutually acceptable to the applicant and the Utility. If no agreement

on location can be made, applicant may refer the matter to the PUC for resolution. Unless otherwise
ordered by the PUC, the tap or service connection will not be made until the location dispute is

resolved.

The Utility shall require a developer (as defined by PUC rule) to provide permanent recorded
public utility easements as a condition of service to any location within the developer's property.
The Developer shall be required to obtain all necessary easements and rights-of-way required to
extend the Utility's existing service facilities from their nearest point with adequate service
capacity (as prescribed by PUC oTTCEQ rules and local service conditions) to and throughout the
Developer's propeny. The easements shall be suflicient to allow the construction, installation,
repair, maintenance, testing, and replacement of anv and all utility plant necessary to provide
continuous and adequate service to each and every potential service location within the propeny
at full occupancy. Unless otherwise restricted by law, well plant sites shall convey with
unrestricted rights to produce water for public drinking water supply. Developers shall be required
to provide sanitary control easements acceptable to the TCEQ for each water well site to be located
within their property or otherwise being obtained to serve their property. Unless otherwise agreed
to by the Utility, pipeline right-of-way easements must be at least l5feet wide to allow adequate
room to facilitate backhoe and other hea\y equipment operation and meters. Easements must be

provided for all production, storage, treatment. pressurization, and disposal sites which are

sufficient to construct and maintain all weather roads as prescribed by TCEQ rules. AII easements

shall be evidenced, at Developer's expense, by recorded county-approved subdivision plat or by
specific assignment supported by metes and bounds survey from a surveyor licensed by the State

of Texas.

Prior to the extension of utility service to developers (as defined

subdivisions, the Developer shall comply with the following:
by PUC rules) or new
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A "qualified service applicant" is an applicant who has: (l) met all ofthe Utility's requirements ol
service contained in this tariff, PUC rules and/or PUC order, (2) has made all payments for tap
fees and extension charges. (3) has provided all necessary easements and rights-of-way necessary

to provide service lo the requested location, including staking said easements or rights-of-way
where necessary, (4) delivered an executed customer service inspection certificate to the Utility
and (5) has executed a customer service application for each location to which service is being
requested.
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SECTION 3 20 -SPECIFIC UTILITY EXTENSTON POL1CY (Continued)

(a) The Developer shall make a written request for service to property that is to be

subdivided and developed. The Developer shall submit to the Utility a proposed plat on a scale of
one inch ( I ") to two hundred feet (200') for review and determination olrequired easements, utility
plant, and plant location. lf sewer service is requested, the plat must contain elevation data. A
reconcilable deposit in an amount set by the Utility maybe required to cover preliminary
engineering, legal and copy cost to be incurred by the Utility in reviewing and planning to meet

this service request. The plat and/or accompanying information shall identif, the type, location
and number of houses and other planned structures that will be requiring utility service. lf other

than residential structures are to be located on the propeny, all other types olanticipated businesses

and their service demands shall be identified with specificity. All areas requiring special irrigation
and/or other unique water demands must be identified. To the exlent reasonably possible, this
information must be precise so that adequate f-acilities can be designed. and constructed to meet

all future service demands without hazard to the public, other utility customers and/or the
environment.

(b) After the requirements ofeasemenls and rights-of-way have been determined, a red line
copy will be returned by the Utility lo the Developer for final plat preparation.

(c) Copies of all proposed plats and plans must be submitted to the Utility prior to their
submission to the county for approval to ensure that they are compatible with the adequate long-
term utility needs ofpotential service customers. Copies will be relumed after review by lhe Utility
so that necessary changes may be incorporated into the Developer's final submitted plat(s) and

plans.

(d) The Utility shall be provided with three (3) certified copies ofthe final plat(s) approved
by the County Commissioners Court. At this time, the Utility will begin engineering the facilities
necessary to serve the property. Plans and specifications will be prepared and submitted to the
TCEQ by the Utility if required by law. If further plat or plans changes are necessary to
accommodate the specific service needs ofthe propeny and the anticipated customer demands, the
Developer will be so notified. Plat amendments must be obtained by the Developer. The Developer
shall be notified when all required TCEQ or olher govemmental approvals or permits have been

received.

(e) The Developer shall be required to post bond or escrow the funds necessary to construct
all required utility plant, except individual taps, meters and sewer connections, required to serve

the property, Construction shall not commence until funds are available. If the construction is to
be done in coordination with the phased development ofthe property, funds must be provided in
advance which are sufficient to complete each phase.

(0 At the sole option ofthe Utility, the Developer may be required to execute a Developer
Extension Contract setting forth all terms and conditions of extending service to their property
including all contributions-in-aid ofconstruction and developer reimbursements, if any.

(g) The Utility may require the Developer to commence construction of subdivision
improvements within three (3) months of utility plans approval or the Utility may abate its
construction activities until full development construction begins. ll the Developer stops

construction of subdivision improvements for any purpose, the Utility may abate its construction
lor a similar period r*ro -.TgW..SroN oF rExAr
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SECTION 3.20 -SPECIFIC UTILITY EXTENSION POLICY (Continued)

(h) As soon as the roads are rough cut and prior to paving, extension lines will need to be

constructed at each road crossing. The Developer must notiry the Utility sufficiently in advance of
this development stage to allow for the necessary utility construction without disruption to other
service operations ofthe Utility. Failure to provide adequate advance notice and cooperation in the
conslruction of necessary utility plant may result in additional delays in obtaining service to the
property. The Developer shall be required to pay for all additional costs of road boring or other
remedial construction necessary to install adequate utility plant throughout the affected property.

(i) The Developer, not the Utility, shall insure that Developer's employees, agents,

contractors and others under its control coordinate their work or construction throughout the
property with the Utility to insure the orderly and timely construction of all utility plant necessary

to serve the public.

Within its certificated area, the Ulility shall bear the cost ofthe first 200 feet ofany water main or
sewer collection line necessary to extend service to an individual residential service applicant
within a platted subdivision unless the Utility can document:

(a) that the developer ofthe subdivision refused to provide facilities compatible with the
utility's facilities in accordance with the Utility's approved extension policy after receiving a

wdtten request from the Utility; or,

(b) that the Developer defaulted on the terms and conditions of a written agreement or
contract existing between the utility and the developer or the terms ofthis tariff regarding payment

for services, extensions, or other requirementsi or in the evenl the Developer declared bankruptcy
and was therefore unable to meet obligations; and,

(c) that the residential service applicant purchased the property from the Developer after
the Developer was notified of the need to provide facilities to the utility. A residential service

applicant may be charged the remaining costs ol extending service to his propeny; provided,
however, that the residential service applicant may only be required to pay the cost equivalent to
the cost ofextending the nearest water main, whether or not that line has adequate capacity to serve

that residential service applicant. The following criteria shall be considered to determine the
residential service applicant's cost for extending service:

(l) The residential service applicant shall not be required to pay for costs of main

extensions greater than 2" in diameter for water distribution.
(2) Exceptions may be granted by the PUC if

(i) adequate service cannot be provided to the applicant using the
maximum line sizes listed due to distance or elevation, in which case, it
shall be the utility's burden to justifu that a larger diameter pipe is required
for adequate service,
(ii) larger minimum line sizes are required under subdivision platting
requirements or applicable building codes.

(3) If an exception is granted, the Utility shall establish a proportional cost plan

lor the specific extension or a rebate plan which may be limited to seven years

to retum the portion ofthe applicant's costs for oversizing as new customers

are added to ensure that future applicants for service on the line pay at least as

much as the initial service applicant puBlrc urlfiy cor.rMrccro' or t!*Aq
APPTIOVEi)
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For purposes ofdetermining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certificated area, industrial, and

wholesale customers shall be treated as developers.

A service applicant requesting a one-inch meter for a lawn sprinkler system to service a residential
lot is not considered nonstandard service.

Residential applicants for new service in Whispering Hills Subdivision, lnland Estates
Subdivision, and the Cypress Springs on the Guadalupe Subdivision, in addition to the applicable
tap fees, will be required to pay a prorated, average extension fee ln these subdivisions, in order
to achieve economic and construction efficiencies, the company has extended service to the entire
area in one project. The individual extension fee has been calculated based on the equivalent of
the average costs ofextending service to individual customers. The computation olthe extension
fee has taken into consideralion the extension ofthe first 200 feet ofthe main at the company's
expense and the design sizing to meet only a typical individual applicant's demand. A detailed
breakdown ofthe extension projecl costs, and computation ofthe individual extension fee can be
reviewed at the company's office.
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SECTION 3.20 -SPECIFIC UTILITY EXTENSION POLICY (Continued)



APPENDIX A DROUGHT CONTINGENCY PLAN
(Utility must attach copy ofTCEQ approved Drought Contingency Plan)

PUBLIC UTILIYY COMMISSIOI.I OF TEXAS
APPROVED
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