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DOCKET NO. 53120

AGREED NOTICE OF VIOLATION
AND SETTLEMENT AGREEMENT
REGARDING MONARCH UTILITIES I
L.P.”’S VIOLATIONS OF THE
COMMISSION’S FEBRUARY 21, 2021
ORDER DIRECTING CERTAIN
ACTIONS AND GRANTING
EXCEPTIONS TO CERTAIN RULES

PUBLIC UTILITY COMMISSION

OF TEXAS
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ORDER NO. 3
REQUIRING MOTION TO ADMIT SUPPLEMENTAL EVIDENCE

This Order addresses the March 21, 2022, joint response to Order No. 2, requiring
clarification. Specifically, the parties were required to clarify a discrepancy in the affidavit of
Mr. Dean Van Horne regarding the amount refunded to customers for late fees collected during
the suspension period. The parties clarified and stipulated that Monarch Utilities I, LP refunded
all late fees from bills issued during the suspension period in the amount of $26,721.58 and that
the preceding amount was the amount of late fees charged during the suspension period, not
$26,736.14. The parties included an errata to the affidavit of Mr. Van Horne that reflects the

preceding clarifications.

By March 31, 2022, the parties must file a supplemental motion to admit the errata to the
affidavit of Mr. Van Horn filed on March 21, 2022.

Signed at Austin, Texas the 24th day of March 2022.

PUBLIC UTILITY COMMISSION OF TEXAS
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CHRISTINA DENMARK
ADMINISTRATIVE LAW JUDGE
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