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ccn+Ruoll4 

DROUGHT CONTINGENCY PI AN 
FOR 

8*i-ILA L-d) o dna,Yih oioWiA-6 ~50-
(Name of Utuity) 

400-3 ~d.g~e-LA-2-t> o -- &19-#u,t/Ix 
f 

(Address, City, Zip Code) 

(CCN#) 

(PWS #S) 

(I)ate) 

Section 1 De¢kration of Policy, Purpose, and Intent 

In cases of ext=ne drought, periods of abnotmally high usage, -syst. In contmnit~abion, or extended 
reduction in ability to supply water due to equipment failure, temporar'' regtridons maybe instituted to 
limit non-essential water usage. The purpose ofthe Drought Contingw 4 y Plan is to encourage customer 
conservation in order to maintain supply, storage, or presm,Ie or to co r,ply with the requirements of a 
court, government agency or other authotity. 

Please note: Water mstriction is not a legitimate alternative ifa water system does not meet the Texas 
Commission on Environmental Qualitfs CrCEQ) capacity requitemc, t 3 under nomoal conditions or if 
the utility fails to take all~immediate and necessary steps to replace orr 2 pair malfunctioning equipment. 

I Ap . u U .) e ,« ( print name ), being the responsible official for 
(Name ofutility), mq•mt m minor tariff amendment te 

inch»de ¢he enclosed Drought Contingency Plan. 

1k43i~ 
(Sipah"/N) 

l c / 10'- « 
(Date) 
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Section Z Public Invohrement 

Opportunity for the public to provide input into the preparation ofthc] 'Ian was provided by: 
(check at least one of the Allowing) 

¤ schedttling and providing public notice of a public meeting to accepi input on the Plan. 

The meeting took place at 

Date: Time: Location: 

Omailedsurvey with summaiy ofresuits (att*ch survey and resultA) 

o biU insert inviting comment (attneb b~1 insert) 

other method / Q« A *i (LJkt_ur W) Uv-& 3 

Section 3 Public Education 

The ~k/<: •+wt, Af£) &~522--- (name of zdifio,) will perkt,lically Bovide the public with 
information about the Plan, including information about the conditioc.•; under which each stgo of the 
Plan isto be initiated or terminatedandlhe drought responsemeasures I,) be implemented incach stage. 

Drought plan information will be provided by: 
(check at least one oflhe following) 

0 public meeting 

¤ press releases 

o utility bill inserts 

~ * er ftiltjt O €> - r - - 3 

Section 4 Coordination with Regional Water Planning Grou Irs 

Ibc service area of the 4 * wc , u . eg .> hb / 4 * ec - 4 =, ie ~tf yow * tilioi ) is \ 0 * ea ,• aljn 
Regional Water Platming Group (RWPG) 

Omme ofyour utitiO?) has mailed E oopy ofthis Plan to the RWPG. 
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Sect# 5 Notice Requirememtm 

Writtennoticewillbeprovidedtoeachcustomerpriorto implemen~ttiinortcrntinationofeachstage 
ofthe water restriction program. Mailed nolice mustbe givcnto cachcustomernhourspriortolhe 
staitofwaterreslriction. Ifnotice ishand delivered, the uti~ty cannot er fbrcethe provisions oftheplan 
for 24 houm aner notice ia pfvvided. Tlle wrilten notice to custof iers will contain the following 
inik,mlatiom 

1. the date restrictions will begin. 
2. the circumstances that triggered the restiictions, 
3. the stages ofresponse and explanation ofthe restrictioi igto be implemented, and, 
4. an explanation of the consequencesfbr violations. 

Tlte utility must notify the TCEQ by t®!cphone at (512) 23!I 4691, or dktronic mail at 
Fmttrmo/0**ce*smfatu= prior to implementing Stage III and mut notifv in Twltiai the Public 
Drinking Water Section at MC - 155. P.O. Box 13087. Austin. Tc ias 7*711**7,Hbjn five (m 
wotidng d*v, ofimplementnlian indudhg a eopy oflhe utlity's r€sl i ictlonnotice. The ulility must 
lile a status rcpo,t of Hs restiiction program with the TCEQ at thil initialion and tcrminatton of 
mandamiy water use restrictions 0-e„ Lages m and IV). N" 

Section 6 Vmhtiomm 

1. First violation - The customerwill be notified by written notic: oftheir specific violalion. 

2. Subsequentviolaions: 

a. A*er written notice,the utility mayinstallaflowrcstriclmgdeviceinthelinetolimitlhe 
amolmtofwaterwbicbwillpassthroughthe meter ina:*hourperioi Beutilitymay 
charge the customer fbrthe acmal cost of installing artiremoving 1.he flow mstricting 
device, not to exceed $50.00. 

b. After writtcnnotice,the ujilitymaydiscontinueservice:~tbemeter fbraperiodof seven 
(7) days, or until the end of the calendar month. wl licbever is LESS. The nonnal 
reconnect fee of the utility will apply for restoration of:,ervice. 

S®cGon 7 Exemptions or Varian©es 

Theutilitymaygrantanycustomeramexemptionor variance fromlhe d:t )ughtcontingencyplanlbrgood 
cause upon written request A customer who is refused m exempli,:m or variance may a:zzal such 
actionoftheutility in writingtothe Texas CommissiononEn,ironme,i:HI Qua]1*y. The utilitywill treat 
all customers equally coocerning exemptions and variances, and sbi·11 not discriminate in gmnting 
exemptions and variances No exemption of variance shall be =to:ia¢tive or otherwise justify any 
violation of' ~is Plan occurring prior to the issuance ofthe variance. 

#.:..46 
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Section 8 Response Stages 

Unless there is an immediate and extreme reduction in water produ¢ticin, or olher absolute necessity to 
declan an emergency or smere condition, the utiliw €1 initially dec} i re Stage I reslrictions, tf after 
a reasonable period of time, demand is not reduced enough to allevji:Ke outageg reduce the Iisk of 
outages, or comply with restrictions required by a court govemment ailimcy or othej' authotity, Stage I[ 
maybe implemented wilh Stage [[[ to fbllow if necessary. 

BTAGE I - CU51~MER AWARENESS 

Stage I will begin: 

Every April 1¤, the utility will mail a public announce®itent to its customers. 
No notice to TCEQ required. 

Stage T will end: 

Eveiy September 30~, tlw utility will mail s public *nnitiuncement to it's 
cugtomers. No notice to TCEQ required. 

Utility Measure.: 

This Announcement willbe d=Uzz 1 to increase customer awa'tmess ofwakxconsetvation and 
encourage the most efitcieni useofwater. A copy ofthe cunretl public announcement on water 
conservation awareness shall be kept on file available for inspv *ion by the TCEQ. 

1-1/!J / if* 

Volu*ry Water Use Restrictioo*: 

Water customers are requested tovohmtarilylimittheuse ofwal e r fornon-essenlial pt=posesand 
to practice water conservation. 

STAGE I[ - VOLUNTARYWATERC*)NSERVATION: 

Target Achieve . 5-P percent reduction in 124-L-I,~fU•mple tetal water use, 
daily water demand, etc.) 

Th¢ wate ulility will implement Stage 2 when any ane ofthe i D :lceted triggors is mached: 

Supply-Based T,iggers: (check at least one and fill in the appn , priate value) 

Wetllevclreaches gGLO ftmeansealevcl (m.ti,L) 
Overnight recovery Iate reaches 

O Reservoir elevation reaches ft. (m.s.1.) 
o Stream flow reaches cfs at USOS gage # 
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o Wholesale supplier' s drought Stage 2 

o Annual water use equals % of well pmmi !/Wak Right/purchased water 
contact amount 
Other 

Demand- or Capacitv-Based Tri¢eers: (check at least one and: !11 in the appivpriate vahm) 

o Drinkingwater treatmentas % of capacity % 
o Total daily demand as % off*ling capacity % 
o Total daily demand as % of *orage c®acity % 
~*0- Pump hours per dqy 5~- his. 
o Production or distribution limitalions. 
0 Other 

Upon initiation and termination of Stage 4 the Dtility will i nail a public 
announcement to its eus¢omers. No notice to TCEQ requli·ed. 

Requiremena for Ternlination: 

StageI[ ofthe Plan may end when all ofthe conditions listed as rtning events have ceased to 
exist for a period ofthree (3) consecutive days. Upon l~mina V on of Stage ][I, Stage I becomes 
operative. 

'1'4. 

Utilitv Measures: 

Visually inspect lines andrepairleab onadaily basis. Monthl i reviewofcustomeruse records 
and follow-up on emy that have unusually high usage. 

Describe additional n,easwes, ifaig, to be implemented direch p by the utilie to manage limited 
water supplies and/or reduce water demand. Examples inlude: reduced or discontinued 
flushing of water mains, act~ation (md use of an alternattve sl.ippty soiwce(s); use ofreclaimed 
water for non-potable purposes. 

The second water source for LK * ipc > AD #.* Z .-· tname € ft • ilit » W . ( d . k 
one) 

Other wal 
Inmrconnection with olher system 
Purchased water 
Other 

Vcduntarv Water Use Resttimons: 



16 2005 4:07PM G&S ENVIRONMENTAL SERVICE 2814446585 P.8 

1. Restricwd Hours: Outside watering isalloweddaily, bul onlydmingperiodsspecifically 
described in the customer notice; between 10:OOp.m. md 5:00 am. for example; or 

2. Restricted Days/Hours: Water customers arerequesbsd lo volunlarily limit the inigation 
oflandscapedareas withhose•cnd sNinklersorautomaf.: irriip*ionsystems. Cusiomers 
amrequestedto limitoutdoorwaterusetoMondmfowwater customers with a stmet 
address endingwith thenumbers 1,2, or3, Wednesi.Lays for watercustomers with 
a street address ending with the numbers 4, 5, t,r 6, and Fridays for water 
customers wtlh a street address ending with Ihe mm i ibm's 7,8,9, or 0. Inigation of 
landscaped areas is further limited to the hours of 12:Co midnight until 10:OO aa and 
betwee:18:00pjn. and 12:OOmidnight anf '_ akdvwi:=ingdays. However,ii:rig#ion 
oflandscapedareasispermittedataoytimeifitisbyrne msofahand-heldbose, afm,ret-
filledbucbtorwateringcanoffive (5) gallonsorless, ordripirrigstionsystem; or 

3. Otherusesthat waste water such as water mnning dov~ i the gutter. 

BTAGE iII- MANDATORY WATER USE RES™ICAONS: 

ImZ-t: Achieve a 1 r pereent reduetion in-7* l*(example: total water use 
daibr water demand, etc) 

iqji 

The water utility will implement Stage m when any one of the selected triggers is reached: 

SjipplwBased Triggers (eheck at least one and fill in the appropriate value) 

Rr Welt level reaches 55» i (m.sl) 
o Overnight i=overy rate reaches ft. 
o Reservoir elevation reaches ft. (m.s.1.) 
o Slream flow reaches cik at USGS gage # 
o Wholesale supplier's drought Stage m 

o Annual water use equals ~ . % of well penni.l/Water Right/purchased water 
contract ainount 

o Other 

Demand- or Canacilv-Based Trim:ls (cbeck atleast one and jill inthe appiopriate value) 

Ikinking wnter treatment as % ofcapacity 
o Total daily demand as % of pumping capacity 
o Total daily demand as % of storage capacity 
54 Pump hours per day » hrs. 
o Production or distcibution limitations 

% 
% 

% 

Other 
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Upon initiatton and twminatlon of Stage I[I, th® utilily wil l mall a pubtle 
•imouneement to its custmners. Notic® *D TCEO required 

Rmuireme* for Terminatign: 

Sta@e RI ofthe Man may end when all ofthe conditions listed iis ttigge:ing events have oeased 
to exist lora period of three (3) consecutive days. Upon te Rnination of Stage III, Stage I[ 
becomes Ot=aive. 

Utility Measures: 

Visually inspect lines and rcpairleaks ona mgular basis. F hisbingis prohibited except ibr dead 
cnd mains. 

Describe additional mea:ures, ifaq,to be implemented directt v bythe utility tomcmage limited 
water supplies and/or reduce water demand. Examples inc,ude: activation atld use of an 
altern¢mvs mpplysource(s); use ofrectatmedwaterfor noni?oif.rblepurposes; ollering low-flow 
jb#ures and water restridors. 

Mandatory Water Use Restrictions: 

The following wamr usereswictions shall apply to all customer L 

1. Irrigation of landscaped areas with hoso·end sprinklen:. or aummati<: inigation systems 
shall belimited to Mondays forwater customers wil h a street address endingwith 
the numben 1,2, or 3, Wednesdays for water cut,tomers with a street address 
ending with the numbers 4,5, or 6, and Fridays foi water customers with a street 
address ending with thenumbers 7,8,9,orO. Inigat..onoflandscaped areas is further 
limitedto theboursof 12:0(>midnightunlil 10:00 a.m. g iidbetweenS:00p.m. and l2:00 
midnight on designated watering days. However, irtigation of landscaped areas is 
permitted at anytime if it is by means of a hand-belci hose, a f~*filled bucket or 
watering can offive (5) gallons or less, or drip irrigatio i system. 

2. Useofwaterlowashamymotorvchicle, motorbikc,boai:,lmiler,aimlaneorothervehicle 
is prohibited accept on designated watering days betwten the houm of 12:00 midnight 
and 10:00 a.m. and between 8:00 p.m. and 12:00 Ii:idnight Such washing, when 
allowed. shall be done with a hand=beld bucket or a iand-held hose equipped with a 
positiveshutoffnozzlefurquickrinses. Vehicle Washil:r gmiv bedoncat anytimeontbe 
immediate premises of a commercial car wash or com:nercial service station. Further, 
suchwashingmaybe exempted fromthesercgulatiom tfthehealth, safety, and welfilre 
ofthe public are contingent upon fkequent vehicle cleming, such as garbage trucks and 
vehicles used to transpoit food and pcrishables. 

1 
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3. Use of wakr to Ell, =fill, or add to any indoor or ouldoor swimming pools, wading 
pook or"jacuzzi" wpe pool areprohibitedexcepton ck u t..€ w*<zing days betwem 
the houm of 12:00 midnight and 10:00 am and bctwee ~ 8:00 pm and 12:00 midnight 

4. Operation of any ornamental fountain or pond for eiiesthetic or scenic purposes is 
prohibited except where necessary to suppoit aquatic life or wbcre such fbuntains or 
ponds are equipped with a rccirculation system. 

5. Useofwaterfrom bydraots or flush valvcssballbelimil.:dtomaintainingpublichealth, 
safet and welfhre. 

6. Use ofwater forthe inicfn ofgolfcoUIses,pafks, ar:tl greenbeltareasateprohibited 
exceptbyhand-held hoseandonlyondesignated waterii·gdaysbetweenthehours 12:00 
midnight and 10:00 a.m. and between 8:00 p.m. and 1: ::OOmidnighl. 

";1.-,i I 

7. The following uses of wa$sram defincd as non-essenti i,1 and are prohibited: 

a. waghdownofanysidewaIks, wajkway:, drivmpmys, pegking lots,tem,is 
couits, or otberhard-surfaced :Ieas; 

b, use of water to wash down buildings or structures for purposes other 
tben immediate fim protection; 

c. use of water for dust control; 
4 fhlshingguttersorpemnitting watertori:noracoumulate inany gutter or 

Street 
e. i:ilurv to repair a controtlable leak(s) 9 vilbin a reasonable pefiod after 

having been given notice directing the iepair of such leak(s); and 
f any waste ofwakr. 

STAGE IV -CRrnCAL WATER USE RESTRICTIONS: 

Ianmk Ach-. %) peirent red.c~ion inl;4 4~6Aample: total water use, 
daly water demand, etc.) 

The water utility will implement Stage IV when any one of the selected triggeis is reached: 

-¤: (check at least one mid fill in the nppr.. priate value) 

o- We!1 level reaches '3 6 0 ft. (m.s.L) 
Overnight recovery rale reaches ft. 

o Reservoir elevalionreaches ft. (m.sl) 
n Stream ilow reaches cf; at USGS g,ge# 

Wholesale supplier's drought Stage IV 
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O Annual water use equals % of well pecmi'i/Water Right/purchcz i water 
contract amount 

o Supply conmmination 
O Other 

Demand- Qr Capacitv-Based Triggers: (check at least one and : ill inlhe apptopriate value) 

Drinking water lreatment as % ofcapacity 
Total daily demand as % ofpumping capacity 

. Totaldailydemandas % ofstorngccapacity 
Plmw hours per dqy l 1- hrs 
Production or distribution limitations 
System outage 

% 
% 

% 

Other 

Upon inili*tiun Bnd *ermlnalion of Stage IV, the ati"hty wi]Ii man a public 
RmHrnneement to lt• cuglnmerm. Notice to TCFQ l'eqnired 

Ste IV ofthe Plan may be rescinded when all oftbe conditkins listed as l,iggeting 
events have ceased to exist far a period ofthree (3) ccnsecutip ~.: days. Upon 
emination of Stage IV, Slnge ]II becomes operadve. 

Op=tional.Mo=Q : .. 

The ulilily shall visually inspect lines and repairleaks onade:ilybasis. Flushing is p!0bibitd 
except fordeadendmains and onlybetweentbe hours of 9:OC pm. and 3:00 a.m. Emergency 
inteiconnects or alenative supply r=U:ments shall be initimted. All meters shall be =£1 as 
often asneccssaiy to insure compliance withthis program for he benefit of all the customers. 
Describe additional measwes, r any, to be in,plemened (t,ectly to manage limited water 
supplies and/or reduce water demand. 

a*n.P.*, 

Mandatgrv Walcr Use Restric:ionS: (all ontdcor use of water i'i pmhibited) 

1. Inlggtionof landscaped.areas is absolutely prnhibitei 

2. Uscofwatertowashanymotorpehicle,motoIbiloe, bog.I,tlailer, aiIplmicorothervehicle 
is absolutely probibited. 

NYS™MOUTAGE or SUPPLY CONIAMJNAT[ON 

Noti* TCEQ Regional Office immediately. 


